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BBEJAEHUE

Pabouas nmporpamMMa AUCIUIUIMHBI SBJISIETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

dI'0C BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- OakayiaBpuar 1o HanpasieHuto noaArotoBku 19.03.01 buorexnonorus (mpukas
Muno6puayku Poccun ot 10.08.2021 r. Ne 736)

I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI
Henb nucuumuinzel «JlenoBble KOMMYHHUKAIIMK») - OBJIAJICHUE TEOPETUUECKUMU 3HAHUSMU U
IPAKTUYECKMMH HAaBbIKAMU B JI€JIOBBIX KOMMYHHUKALIUAX, BKIHOYAs JIUYHYI0O KOMMYHUKAaTUBHYIO KYJIbTYpY U
CIIOCOOHOCTh  OOIIATHCS C KOJUIEKTUBOM JJISl JOCTHIKEHUSI IPOTYKTUBHOM JIESITEIbHOCTH, CO3AaHUS
0J1aronpusATHON HPAaBCTBEHHOM aTMOc(epsl, IPOBEACHUS TIEPErOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuuiuinHa OTHOCUTCS K 6a30BOM YacTu y4eOHOro IUIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrtHas pabora .(1o
yd.33H.) Camocrositenb
I . IIpaktuueckue Hasi paboTa 3
OMEXYTOYHBIH KOHTPOJIb .e.
p yT p Bcero 3a 3QHSTH, B TOM YHUCJIE
CeMecTp BKITIOUAs MOJrOTOBKA
Bcero
KypcoBoe KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 72 | 36 | 36 | 36 E

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrarte ocBoenust OIIOII y BeimycKHUKA TOMAKHBI OBITH CHOPMUPOBAHBI KOMIIETEHIINH,
yctaHoBieHHbIe B cooTBeTcTBHH PI'OC BO.

HIudp 1 HaumMeHOBaHUE .
WNHuKaTOphl TOCTUKEHUS KOMITETCHIINM

KOMIIETEHIIH
YK-3 Cnocoben NJI-1.YK-3 3HaTh: pazauyuHble IpUeMbl H CIIOCOObI COIMATU3auN
OCYILECTBIISITh COIIMATIBHOE JUYHOCTH U COLMAIIBHOTO B3aUMOJICHCTBHS

B3aUMOICHCTBUE U
PpCaIM30BbIBATE CBOIO POJIb B
KOMaHIC

NJ1-2.YK-3 YMeTh: CTpOUTh OTHOUIEHHUSI C OKPYKAIOIIMMH JIFObMH, C
KOJUIeraMH




VK-3 Cnocoben
OCYIIECTBIISATH COIUATBHOE
B3aUMOJICHCTBUE U
peaNM30BbIBATH CBOIO POJIb B
KOMaHJIe

N1-3.YK-3 MeTh npakTHUECKHUI OIBIT y4acTHs B KOMaHIHOU padoTe, B
COLIMAJILHBIX MPOEKTaX, paclpeeseHus poJiel B yCIOBHUIX KOMaHIHOTO
B3aUMOJICUCTBUA

YK-4 Criocoben
OCYIIECTBIISATh JIEIOBYIO
KOMMYHUKAIUIO B YCTHOU U
NUChbMEHHOU hopmax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanyuu u
WHOCTpaHHOM(BIX ) sI3bIKE(ax)

NJI-1.YK-4 3nath: nutepatypHyo (popMy rocy1apcTBEHHOIO S3bIKa,
OCHOBBI YCTHOW U TMCbMEHHON KOMMYHUKALIUU HA UHOCTPAHHOM SI3bIKE,
(yHKUIMOHATIBHBIE CTHIIA POJHOTO S3bIKa, TPEOOBAHUSA K JAETOBOM
KOMMYHHKaIUX

N-2.YK-4 YMeTh: BoIpakaTb CBOM MBICIH HA TOCYapCTBEHHOM, POJIHOM U
MHOCTPAHHOM SI3bIKE B CUTYallMH JEJIOBOM KOMMYHHUKALIMU

N/1-3.YK-4 UMmeTh pakTUYECKUI OMBIT COCTABJICHUS TEKCTOB Ha
roCyJIapCTBEHHOM U POJIHOM SI3bIKaX, OMBIT MEPEBO/Ia TEKCTOB C
MHOCTPAHHOTO fA3bIKA HA POJAHOM, OIMBIT TOBOPEHUS HA TOCYJaPCTBEHHOM U
WHOCTPaHHOM $SI3bIKaX

5. TEMATUYECKHWM IUVIAH

Yacos
KonrakTHas padora (1o y4.3aH.)
Tema Bcero CaMocr. Konrponh
HanmenoBanue TeMbl 4acoB JTa 60 aTo HpaKTW{ec pa60Ta CaMOCTOATECIIBH
Jlextmu PaTop KHe oif paboThI
HEIC 3aHATUS
Cemectp 2 72
€JI0BbIe KOMMYHUKAITUU: BUJIBI U

Tema 1. A 24 10 14
byukun.(YK-3, YK-4)
Oobmenue kak B3auMmojieiictsue. [lpuemsl u
CIIOCOOBI COLMATN3AIIMN JTUYHOCTH U

Tema 2. H 1 . 6 4 2
commabHOTro B3aumoerncTeus.(YK-3, VK-
4)
Cruim pykoBojictBa. OCHOBBI

Tewma 3. | MmexkynbpTypHOU KoMMyHUKamn.(YK-3, VK 6 4 2
-4)
BepbanbHbie 1 HEBepOaIbHEIE CPENCTBA

Tema 4. |- PO p P 16 6 10
nenoBoit kommynukanuu.(YK-3, VK-4)
KondamkTHOE B3anMOAEHCTBHE B JIETOBBIX

Tema 5. | KOH® & 2 8 6 2
kommyHuKarusax(YK-3, YK-4)
[IpaBuma nenoBoro oomeHus "mo-

Tewma 6. | Beptukanu" u "mo-ropuzontanu. Umumxk 4 2 2
nenoBoro uenoseka.(YK-3, YK-4)
dakTOopHI, BIUSAIONINE HA JIETIOBOE OOIIICHHE.

Tema 7. ’ 4 2 2
(YK-3, YK-4)
®dopMsl 1e1oBeIX KoMMyHHKaui. (YK-3,

Tewa 8. | Gl yHHKAIU( 4 2 | 2




6. ®OPMbI TEKYIIET'O KOHTPOJISI K TIPOMEXYTOUYHOM ATTECTAIIUM

HIKAJIBI ONEHUBAHUSA
Bup onienounoro Kpurepun
Pasnen/Tema ol OnucaHue OLIEHOYHOIO CPEeJICTBA puTep
cpeiacTBa OIICHUBAHUS
Texyumuit konTposb (Ilpunoxenue 4)
CucremMa CTaHIapTU3UPOBAHHBIX 3aJaHUIM, 0-5 6amios. 0.5
TecT (MPUJIOKEHHUE | MO3BOJIAOIIAs ABTOMATU3UPOBATH MPOILIE .
Tema 1-4 (p H P POUCAYPY Oasuta 3a BEpHBIA
4) M3MEpEHUs YPOBHS 3HAHUM U yMEHUN
OTBET Ha BOIIPOC.
obyuaromierocs. Tect Bkirovaet 10 BompocoB
0-5 6amnos.
[TonmHoTa 1 riryOuHa
Pemennie cuTyallMOHHBIX 33/1a4, BCKPBIBAIOIIUX
3a/1a4uu aHaiu3a,
Tema 5 -6 IIPOOJIEMHYIO CUTYALUIO U HAllPaBJICHHBIX HA
(mpunoxxenue 4) MIPaBUILHOCTh
BBIPAOOTKY CTPATETUU PEIICHHUS. .
BBIPaOOTaHHOM
CTpaTeruu.
0-5 6asos.
[TonHoTa 1 rmybuna
Pemenue cuTyalimoHHBIX 3a71a4, BCKPBIBAIOLITUX
3a/1a4u aHanu3a,
Tema 7-8 MpoOJEMHYIO CUTYAIIMIO U HAIIPABJICHHBIX Ha
(npunoxxenue 4) MPaBUILHOCTh
BBIPAOOTKY CTPATETUU PEIICHHUS. .
BBIPaOOTaHHOM
CTpaTeruu.
[IpomexyTtounsrit kouTpoIb (IIpunoxenue 5)
Orenky "3auteHo"
3acImyKUBaeT
oOyuatomuiics,
OOHapy>KUBIINH
3HaHHUE y4eOHOTO
MaTepuana,
YCTIEIIHO
BBIIOJIHS IO
IPETYyCMOTPEHHBIE
B IIpOrpaMMe
MPAKTHYECKHE
3a/laHus,
YCBOUBIINHI
OCHOBHYIO
TUTEpaTypy,
OMIIETHI OuneT BKIIOYaeT 2 TeOpeTHIECKUX Bompoca u 1 €KOMEHIOBaHH
2 cemecTp (3a) p p p A o

(mpunoxenue 5)

MIPaKTUYECKUI

B IIpOrpaMMe.
Orenka "3aureHo"
BBICTABIISIETCS
oOydJaronumcs,
IMOKa3aBIIUM
CHCTEMAaTHYECKHI
XapakTep 3HaHUU 110
JTUCLMIUTHHE U
CIIOCOOHEBIM K UX
CaMOCTOSITEIIbBHOMY
TIOTIOJIHEHHIO U
OOHOBJIEHUIO B XOJI€
NaJbHEUIIEH
y4eOHOU paboTHI 1
npo¢eCCHOHATBHON
IEeITEIIbHOCTH.




OnecHka
"He3auTeHO"
BBICTABJISICTCS
oOyuJaromemycs,
OOHapyKUBIIEMY
poOEITbl B 3HAHUSX
OCHOBHOT'O
yueOHOro
MaTepuana,
JOMTYCTHBIIEMY
MPUHIMITAATHHBIC
OIINOKHU B
BBIIOJTHEHU T
MPEAYCMOTPEHHBIX
MpOrpaMmon
MPaKTUYECKHUX
3aganui. O1eHka
"HEyA0BJIETBOPUTEI
BHO" CTaBUTCS
oOyuaroimmcs,
KOTOpBIE HE MOTYT
MIPOJIOJKHUTH
oOydeHue win
MPUCTYIUTH K
npodeCCHOHAIBHON
JIEATEIIBHOCTH 110
OKOHYaHHUH
00pa30oBaTeNbHOTO
yupexaeHus 6e3
JIOTTOJTHUTEIbHBIX
3aHIATHUI 11O
COOTBETCTBYIOIIEH
IHACIUATUIHHE.




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onerku ocoeHust OIIOIT popmupyercst Ha ocHOBEe 00bEIMHEHHSI TEKYIIEH 1
MIPOMEKYTOUYHOM aTTECTAIIH 00YJarOIIEeTOCs.

ITokaszaTens pedTHHra 110 KaX 101 JUCLUIIIMHE BBIPAXKAETCs B IIPOLICHTaX, KOTOPBIN [TOKA3bIBACT
YPOBEHb MOJITOTOBKH CTYJICHTA.

Texymas arrecranus. Mcnone3yercs 100-6amibHas cuctema oneHuBanus. OeHka paboThl
CTYJICHTa B TCUEHUU CEMECTpa OCYIIECTBIISETCS MPENOIaBaTeIeM B COOTBETCTBUH C pa3pabOTaHHOU UM
CHUCTEMOMH OIICHKH Y4eOHBIX IOCTH)KEHHUH B TIpoliecce 00ydeHUs 10 TaHHOW JUCITUTUIMHE.

B pabouux mporpammax IUCHMIUIAH U MPAKTUK 3aKPEIJICHBI BUIBI TEKYIICH aTTeCTAINH,
IJIaHUPYEMBIE PE3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUSTHI U KPUTEPUN OIIEHKH YICOHBIN JOCTHIKCHHM.

B Tedyenue cemecTpa npenogaBaresieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJbHBIX MEPOIPUATHIA, 1O
OIICHKE JEATEIbHOCTH CTYJIeHTa. ECiii mocemenus 3aHATHil IO TUCIUIIJIMHE BKIIOUYEHBI B PEUTHHT, TO
IaHHBIN MMOKa3aTeNlb cocTaBisieT He 6onee 20% OoT MaKCHMAaIbLHOIO KOJIUYECTBA OaJIJIOB IO JUCLIMIIINHE.

[Ipomexxyrounas arrecramus. Mcnonb3yercs S-6amibHas cucrema onieHuBaHus1. OrieHka paboThl
CTYJEHTA 110 OKOHYAHHIO TUCHUIUIMHBI (YACTH JTUCIUILIMHBI) OCYIIECTBISETCS MPENo1aBaTeeM B
COOTBETCTBHUHU C pa3pabOTaHHON UM CHUCTEMOM OIIEHKU JOCTHKEHHM CTYy/IeHTa B Mpoliecce 00ydeHus 1o
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTanus TakKe IPOBOAUTCS MO OKOHYAHUIO0 (DOPMHUPOBAHHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peTHUHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, IO TUCLUILIMHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiiMuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IITAHKPOBATH MPOLIECCHI HCCIICIOBAHNUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATU3UPOBATh, PACHIPEEIISAT 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITpoIiecce padoThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaThb, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeIBaTh MOJAEITH, AITOPUTMHU3UPOBATH, YIIPABIIATD,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIIMYIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.2 ConeprxkaHue MPaKTHUYECKUX 3aHATUN 1 Ja0OpaTOPHBIX padboT




Tema 1. JlenoBeie kommyHuKaruu: Buasl U Gyrkiwm.(YK-3, YK-4)

[TonsATHE KOMMYHUKAIIMU B PA3IUYHBIX HAyKaX: COLIMOJIOTUH, JIMHTBUCTHKE, ICUX0J0TUU. CpaBHUTEIbHBIN
aQHAINU3 MOHATHH «OOIICHNEY, KKOMMYHHUKAIUS» U «MEKITHYHOCTHBIE OTHOIIECHU». KOMMyHHKAIHS KakK
oOMeH uHpopMmarueit. [ToHsTHE KOMMYHUKAaTUBHOM KoMIIeTeHTHOCTU. CTPYKTypa KOMMYHUKAIIHOHHOTO
npouecca. TUmsl Je10BbIX HAaBBIKOB. Crernuduka AeI10Boi KOMMYHHUKAIMH. XapaKTEepPUCTUKA MOHITUS
«aenoBasg KOMMyHHKaIus». KommyHukaTuBHbIe KaHaibl. Kpurepuu kinaccudukaiyy BUI0B
KOMMYHHUKAIIHI1: 10 HApaBiIEHHOCTH, 110 CIOCO0Y BOSHUKHOBEHHSI, [0 COCTABY, 10 MECTY, IO KOJIMYECTBY
y4yacTHUKOB. DyHKUHHU Je10BOM KOMMyHHKauu. KoMMmyHuKaius kak popma ynpaBiieHUs: OpraHu3aliei.
Pone mucummmaet " J{enoBeie KOMMYHUKAIUU'" B (DOPMUPOBAHUH CIIOCOOHOCTH MCITOJIH30BaTh OCHOBBI
MIPABOBBIX 3HAHMI B Pa3IMuHbIX cepax AedaTeIbHOCTH, ClIOCOOHOCTH y4acTBOBaTh B paboTe Hajl
MHHOBAIIMOHHBIMU [TPOEKTAMH, UCIOJIBb3Ys 0230BbIE€ METOIbI UCCIEA0BATEIbCKOM 1eATEeIbHOCTH, METO/IbI
cbopa, otbopa u 06001IeHHs MHPOPMALIMK HAa PYCCKOM U MHOCTPAHHBIX SI3bIKaX, HAXOJUTh U Pa3MellaTh ee
Ha JIEKTPOHHBIX pecypcax u cetu MHTepHer.

Tema 2. OOuienue kak B3aumoeiicteue. IIlpueMsl u crocoObl ColManu3aliuy JUYHOCTA U COLUATBHOTO
B3aumoeicteus.(YK-3, YK-4)

Oobmenne kak B3auMoeiictere. Conuanu3anys JMYHOCTH B TIporiecce B3aumoeicteus. Cnenuduka
npodeccruoHanbHOTO AeI0Boro obmenus. KondpoHTaus u cOTpyAHNYECTBO B JEIOBOM MHpE.
WuTepaktuBHas GpyHKust oOuienny B ynpasieHuu. [lozuun B o0miennu. Teopust TpaHCAaKTHOTO aHaIN3a
3. bepna. [1o3unuu B o01eHUN («POIUTEIIB), «B3POCIIBIN» U «IUTA»). BO3MOXKHOCTH U 3HaUeHUE
TPAHCAKTHOI'O aHAJIM3a B JIEJIOBOM B3auMOIeHCTBUU. «MaHUIYISTOPBDY U «aKTyaJlu3aToOpb» B IEJIOBOM
obmennu. Ctparernu B3auMoJIeHCTBHS: n30eranue, COEPHUIECTBO, YCTYIKA, KOMIIPOMHCC,
COTPYIHUYECTBO. BHYTpUTPYIIIIOBBIE U MEXIPYIIIOBbIE JUCKYyCCUH. PaKTOPhI IPUBJIEUEHUS U MOIEPKKI
BHUMaHUsA. KoOHTaKT, mpuemsl ero yctaHosieHusi. OOpaTHast cBsI3b (HEraTUBHAs U MIO3UTHBHAA) KaK
croco0 KOHTPOJISI KOHTAKTAa B pa3ropope. Poib sMnaTuu u peduiekcuu B 1€10BOM OOIIECHUU.

Tema 3. Ctunu pykoBozcTBa. OCHOBBI MEXKYIbTypHOH kKoMMmyHuKanuu.(YK-3, VK-4)

Poub pykoBoauTenst B AesITEILHOCTH peanpusTHs. [IoHATHE U CYIITHOCTD CTHIISL PYKOBOJICTBA.
CymiHocTHas XapaKTepUCTHKA U 0COOEHHOCTH OCHOBHBIX CTHJIEH PYKOBOJCTBA: IEMOKPAaTHUECKUH,
JUPEKTUBHBIN U MOITYCTUTENILCTBYIOLINH. 3aBUCUMOCTh CTUIISI PYKOBOJICTBA OT CUTYyalluu. TpeGoBaHus K
JUYHBIM Ka4eCTBaM PYKOBOJUTEIS TPYOBOTO KOJUIEKTHBA. THIIBI TUEpCTBA B KOJIJICKTHBE.
Conuomerpuueckasi METOIMKA IPU U3yYEHUHU TPYIIIOBBIX CBA3EH B TPYJIOBOM KOJUIEKTUBE. 3HaUCHHE
HaBBIKOB  KOMMYHHKAIMM MIPU OOIIEHUN B MUCHbMEHHOM U YCTHOU (hopMe Ha pyCCKOM M HHOCTPAHHOM
A3bIKAX JUIS PELICHUs 3a7a4 MEXIIMYHOCTHOTO U MEXKYJIbTYPHOI'O B3auMojieiicTBus. JlenoBsie
KOMMYHHKAIIMM B aCIIEKTE€ BOCHPUATUS MEXKKYJIBTYPHOTO pa3HOOOpa3us o0IIeCTBa B COLIMATIBHO-
UCTOPUYECKOM, 3THYECKOM U (PUIOCOPCKOM KOHTEKCTaX.




Tema 4. BepOanbHble 1 HeBepOabHbIC cpeacTBa aenoBoit kommyHukanmn.(YK-3, YK-4)

PeueBnle cpenctBa obmeHus. @akTopbl, 00YCIOBINBAIOIINE PEUEBOE MTOBEICHUE U B3aUMOIIOHUMAaHHeE.
Bunpl ciymanust. YMenue GopMynupoBath MbICHU. [IpudnHel, 3aTpyJHsIONIKE TIepeaady HHPOPMAaIUU.
Bunpl 3amedanuii u npuemsl UX HeWTpanuzanuu. KoMMyHUKaTHBHBIE Oapbephl: JOTHUECKHH,
CTHJINCTUYICCKUH, TMHTBUCTUYCCKUH, poHeTndeckuii. [loHsATHE U coepikaHne peueBOro dTukera. PedeBrpie
KOHCTPYKTBI: 3HAKOMCTBO, IPUBETCTBHUE, MTPOIIAHUE, [TO3ApaBICHUE, OJ1aro1apHOCTh, U3BUHEHHE, IPOChOa,
coBeT, pekoMeHaanuu. OcoO0eHHOCTH O(pUIHATIBLHO-/IET0BOr0 CTHIIS peur. [IpaBuia u TexHuueckue
IPUEMBI «[TO3UTHBHOTO CIYIIaHU». BUABI clylanus: KpUTHYECKOE, SMIATHYECKOE, Hepe(PIEeKCUBHOE,
akTuBHOE pediekcuBHOe. CrIOCOOBI YCTaHOBIICHUS «00paTHOW CBSA3M»: pacclpalliBaHue, BepOaTn3arus,
OTpa’keHHE YyBCTB, pe3toMupoBanue. HeBepOaiabHbIE cpeIcTBA KOMMYHUKAUHU U UX (DYHKIIUU:
JIOTIOJIHEHUE PEYH, 3aMEILICHUE PEYH, PENIPE3CHTALINSA IMOLIMOHAIIBHBIX COCTOSIHUM.
OKCTpaJIMHIBUCTUYECKAs cucTeMa 3HaKoB. [[pokceMurka kKak Hayka 0 IPOCTPAaHCTBEHHOM U BpEMEHHOU
opranu3zanuu oduienus. Opranuzanus NpoCTPaHCTBEHHOM Cpe/Ibl B 1€TI0BOM KOMMYHUKAIMH. 30HBI U
quctanuuy.  OpraHusanys IpOCTPAaHCTBEHHOM Cpebl Ui IparMaTH4eCKoi KOMMYHUKAITUH.
Kunecuueckue cpencTBa KOMMyHUKauu. BusyanbHast COCTaBISAIONIAS B MEKIMYHOCTHOM OOIICHUU.
OKCHPEeCCUBHOE MTOBEACHNUE B OOIIIEHUH KaK BbIPaKEHHE BHYTPEHHETO MUPA JIEJI0BOT0 Y€IOBEKa.
MumMudeckue «Koab» SMOILMOHAIbHBIX COCTOSSHUN J€TOBBIX NapTHEPOB. Takecuka — uHGopmarius oo
O0COOEHHOCTSIX PYKOIIOXKAaTUI U MOLENyeB B 1e710Bo cpene. Du3nosiornyeckue CUMITOMBI JHKU
cobecennuka. Vcronp3oBanue HeBepOAITbHBIX CPEACTB KOMMYHHKAIIMU JJIS TIOBBIIICHHS JETIOBOTO CTaTyca
CIIELMAJIUCTA.

Tema 5. KondaukrHoe B3aumoeiictBue B fenoBbix kommyHukasx(YK-3, YK-4)

ConmanbHbIN KOHQIUKT: TOHATHE, KIaccu(UKaus, STambl pa3Butus. Dopmynnsl KOHQIUKTOB. Buabl
KOH(IIMKTOTeHOB. OTKPBITHIE U CKPBITHIE ACHCTBUS CONEpHUKOB. CTaus pa3penieHus KoHpaukTa. @opmbl
3aBepILEHH: HACWINE, pa3beIuHeHne, mpuMupenne. Kaprorpadus koHQIUMKTHOH cuTyarun. Y cTpaHeHue
IPUYUH KOHQIIMKTA. 3aKOH dcKananuy KOHGIMKToB. CTpaTeruu noBeAeH s B KOH(PIUKTHON cUTyaluu
(monens Tomaca-Kumimena). [locpennndecTBo, meperoBopbl, KOMIPOMUCC KaK CIIOCOOBI YperyJInpOBaHUs
KOH(MKTA. /le3uHTerpaTUBHBIE U MHTETpaTUBHBIE NOCIIEACTBUS KOH(DIUKTA.

®opmanibHbIE U He(hOpPMATIbHBIE OTHOLIEHUSI MY YI€HAMH KOJIJIEKTUBA. DKOHOMHUYECKHE IPOTUBOPEUHS
KaK UCTOYHUK KOH(pukTa. ConioMeTpuyueckas METOIMKA MPU U3yUEHUH IPYIIOBBIX CBSI3€H B TPYIOBOM
KOJIJIEKTHBE.

[IprunHbI 1 0COOEHHOCTH POTEKAHUS COLUATBHO-TPYAOBOTr0 KOHGIMKTA. Moienu pa3pelieHus
KOH(JIMKTOB Ha MPEANPHUITUH (JICJIOBON CIOP, ICUXOJOTMUECKUI aHTaroHU3M, (opMan3aius
oTHoWeHHH). Tunbl NoBeAeHUs JT101eil B KOHQIUKTHBIX cuTyalusax. [lpaBoBble pOpMBI peryInpoBaHus
TPYAOBBIX OTHOLIEHUH. 3HaUeHNE KOH(IJIMKTA B PYHKIIMOHUPOBAHUU OpPTaHU3AIUH.

Tema 6. [IpaBuna genoBoro obueHus "mo-BepTukanu” u "mo-ropusontanu. UMUK 1e10BOro 4eaoBeka.
(YK-3, YK-4)

[IpaBuia noBeneHUs MO - BEPTUKAIH (PYKOBOANUTENb-TIOJYUHEHHBIN) U 1O - TOPU30HTANIN (KOJIJIera -
KOJIJIera).

NmMupx nenosoro yenoseka MMk Kak cpeicTBO 1€710BOM KOMMYHUKaMK. CTpyKTypa, BUJIbl IMHUJIKA.
Camornpesenranusi. DopMupoBaHUE MOJTOKUTEIBHOTO UMUJIXKA JIEI0BOT0 YenoBeka. OQpuinanbHO-1e10BOM
CTHJIb KaK OCHOBA J1€JI0BOM KoMMyHUKauuu. Mmumkuposanne. KoHnentyaibHbIe IOAXOABI K U3YUEHUIO
umuka. Llennocteie pyHkunn umuka. CoBpeMeHHas TUIIONIOTUS UMHDKA. TeXHOJIOrHH
UMHDKHpOBaHus. Monenu noseneHus. TenecHblil uMumK. Buennuii Bug corpyanuka. Oco6eHHOCTH
JIEJIOBOT0 3TUKETA. YTIpaBIeHYECKas U KOpnopaTuBHast 3Tuka. COBpEMEHHbIE HOPMBI M 3TaJIOHBI
YIPaBJIEHYECKOTO B3aUMOACHCTBUS. DTUKET TeJIC(POHHBIX Pa3rOBOPOB, €r0 OCOOEHHOCTH U OTIIMYHS 10
BeieHuto. Opranu3zaiys BpeMEeHH JeJI0BOro yenoBeka. Opranusaius 3aBTpaka, 00e/1a U Y)KHHA B JICTOBBIX
KOMMYHHKAIHMSIX. DTUKET KaK TEXHOJIOTHS JIeI0OBOr0 OOILECHHS.




Tema 7. dakTtopsl, Biustomue Ha aeaoBoe oduenne.(YK-3, YK-4)

ConmanbHO-KYJIbTYPHBIEC Pa3InyMs NApTHEPOB 110 KOMMYHUKAIUHU. Bo3pacTHbIe 0COOEHHOCTH JTMYHOCTH.
BnusiHue reHepHbIX pa3nuymii Ha polecc OOUIeHNus. YUeT TUIa TEMIIEpPaMEHTa B ICIIOBBIX
KoMMyHUKalusx. IIposiBnenne ocoOeHHOCTEN XapakTepa B J€JI0BbIX KOMMYHUKalUAX. Ilcuxonoruueckue
THUIIBI IEJIOBBIX MapTHEPOB. CriocoObl 00mIeHus ¢ "TpyaHbIMu TtoapMu".  «PoJeBoe» B3auMOIeHCTBHE.
[cuxonornveckue npoOIeMbl JeTOBBIX KOMMYHUKaIUi. ColraabHbIe 0XKUIaHHS, UX POJIb B I€JIOBOM
oOmiennu. Mexanu3Mbl B3aMMOIIOHUMAaHUS B 001eHNH (MaeHTu(UKanus, sMnarus, peiekcus).

Tema 8. ®opmsr aenoBbix kommyHukanmii.(YK-3, YK-4)

Tpanunuonssle GopMsel Ae10BONH KOMMyHHUKanuu. JleaoBas Oecena Kak camasi UCIoIb3yeMas opma
JIeTI0BOTro o0IeHUs. Buasl nenoBbix 6ecenr 1 0cOOEHHOCTH UX OpraHu3auuu u nposenenus. CosemraHue
Kak (hopMa J1eI0BOM KOMMYHHKAIIMH U IPUHATHS KOJJICKTUBHOTO pemieHus.  I[leperoBopbl, OCHOBHBIE
nousatus. [IpuHIMIBEI TOBEACHUS Ha neperoBopax. KayectBa, HeoOxoaumMble eperoBopuky. [loaroroska k
neperosopam. IIporecc neperopopos. Crioco0b! B3auMoieiicTBUS B ieperopopax. CTpareruu noBeacHUs B
JIEJIOBBIX Nleperopopax. MaHUMysIUK B OOILEHUH U UX XapaKTepUCTUKU. PedeBbie mpaBuiia u

0COOCHHOCTH TesIe()OHHBIX PA3TOBOPOB.

7.3. ConeprkaHue caMOCTOSITENNbHOM paboThI

Tema 1. JlenoBsie kommyHuKanuu: Bubl 1 Gy, (YK-3, YK-4)

KomMmyHnukanus kak 00beKT HayuyHOro uccienoBanusd. [Ipobiiema npenmera Teopuy KOMMYHHUKAIUH.
OcHOBHBIE 3TaIlbl pa3BUTHUSI TEOPUU KOMMYHUKaMHU. CTPYKTypa KOMMYHUKAaTUBHOTO 3HAHUS U YPOBHU
0000111eHNsT KOMMYHUKAaTUBHOTO 3HaHUs. Crienuduka 3aKOHOB M KaTErOpril TEOpUU KOMMYyHUKauu. Pob
KOMMYHHUKAIMU B UH(POPMALIMOHHOM IpocTpaHcTBe. CHUCTEMHBIN OAX0/ B TEOPUM KOMMYHUKauu. Mecto
TEOpUU KOMMYHUKAIIUU B CUCTEME COLIMOJIOTHYECKOro 3HaHus. MccienoBaniue KOMMYHUKAIUU B
¢dunocodpuu, corranabHON NMCUX0JI0THH, TUHTBUCTHKE. KynbTyponoru, 6uonoruu. H. Jlyman o ponu
KOMMYHHUKAIIMHU B COBPEMEHHOM ob1iecTBe. KomMyHHKaIs 1 0011IeHNE KaK KIIF0UEBbIE KATETOPUU TEOPUU
koMMyHHUKaruu.IIpoGiaema cooTHOIIEHUSI TOHITUH KOMMYHHUKaILMs U o01eHne. Hayunble moaxonasl k
paspenieHnto mpoodIeMbl: OTOXAECTBICHUE JaHHBIX TOHATHH (JI.C.BrIroTckuii,
B.N.KypbaroB,A.A.JleontbeB), paznenenue nousatuii (M.C.Karan. I.M.AnapeeBa, A.B.CokonoB, moHstue
KOMMYHHKAIMM KaK HH(POPMALIMOHHOTO OOMEHa.

Tewma 2. OGmienue kak B3aumoierictere. [IpueMbl U CriocoObl corMamIu3ay JUYHOCTH U COIUATBHOTO
B3aumoeicteus.(YK-3, YK-4)

OO0ueHue kak B3auMojieiictBue. IHTepaKTHBHBINA, KOMMYHUKATUBHBINA U MEPIENTUBHBINA aCTIEKThI
o0mienust. JIMUHOCTHO-OPHUEHTUPOBAHHOE U COLIMAIBHO-OpUEHTHPOBaHHOE oO1eHune. Crieruduka
po¢eCCHOHATIBHOTO J1€JI0BOr0 OOIIEHNUSI B HOBBIX SKOHOMUYECKHX YCIOBHIX. CaMOOLIeHKa M MOTHBALIUS K
ycIiexy B YCJIOBUSIX KOHKYpPEHTHOU 60pbObl. KoH(poHTaIMS U COTPYAHUYECTBO B JIEIOBOM MHpE.
WuTepakTuBHas QyHKIMS OOLIEHUH B yrpaBieHuu. OpraHu3aiusi COBMECTHOH nedrenbHocTH. [lo3unnu B
obmenun. KommynukatuHbie pou. CUTyalli B3aUMOJIEHCTBUS: COLMAIbHbIE, LIETIEBbIE,
ncuxosnoruyeckue. «MaHUMyasSsTOPhI» U «aKTyallu3aTopbl» B 1e10BOM oOuieHnu. CtpaTerun
B3aMMOJIEHCTBUS: U30eraHue, COepHUYECTBO, YCTYIKa, KOMIIPOMHCC, COTPYAHNYECTBO. Buabl ciopa.
KoMMyHUKaTHBHBIE THIIBI YYaCTHUKOB B3aUMOJIEUCTBUS U TEXHUKU MTPEOJOJICHHS] HECOBMECTUMOCTH.
[TpuHsTHE KOMIEKTUBHBIX PEIIEHUH B YCIOBUSIX HeompeaeneHHocTu. [Ipunnumnsl adpexTuBHOTO
B3auMOJIeicTBHsI. MeTo 1l FTeHepUpPOBaHUS UJeH: OpeHCTPOMMHT, CHHEKTHKA, Nenb(u. BHyTpurpynnossie
U MEXTPYIIOBbIE TUCKYCCUU. METO/Ibl aKTUBALIUU MBICIUTENBLHON NesTeIbHOCTH. PaKTOphI IPUBJICUEHUS
U MOAJIEP’KKU BHUMaHUs. MeToAbl aKTUBHOTO 00Y4€HUS U pa3BUTH, (POPMUPOBAHUE CUTYaTUBHOTO U
CTpaTEruueckoro MpluieHus. CHATHE CTepe0THIIa U MOAETH Pa3BUTHsI HOBOTO MPOOIEMHOIO BUICHUS.
[lepuentuBHas GpyHKLMsA OOIIEHUS B ynpaBieHUU. KOHTAaKT, IpUeMBbl €ro yCTaHOBIIEHHs. Y CTAHOBKH U UX
BJIMSIHAE HAa KOHTAKT. YTIpaBJIeHUE KOHTAKTOM B IMAJIOTe, B TUCKYCCUU. TPEHUPOBKA U MpaBUiia COOOIIEHUS
obpatHoit cBs3u. OOpaTHas CBs3b (HETraTHUBHAS W TTO3UTHBHAS) KaK CIIOCOO KOHTPOJISI KOHTAKTa B
pasrosope. [Ipo6iembl Hax0KeHNs B3auMoNIoHUMaHus. Kpyru oOuieHns u ypoBHI IOHUMaHUS.




Tema 3. Ctuin pykoBozacTBa. OCHOBBI MEXKYIbTypHOH kKommyHuKaun.(YK-3, VK-4)

[Icuxonornyeckue 3akOHOMEPHOCTH YIIPABIEHYECKOM eATenbHOCTH. KauecTBa pyKOBOAUTENS U CTUIIH
pykoBojacTBa. Posb pykoBoauTens (3KCepT, NpeICTaBUTENb, AUKTATOP, CyAbs). [locTaHOBKa 11eeH.
[TogroroBka u npuHATHE pemieHu. KOHTpoIIb 3a AeATENbHOCTIO NOAUYMHEHHBIX. [IpeqnochlIky yecnensoun
JeSITeIbHOCTH OpraHn3aui.Oco0eHHOCTH KOMMYHUKATHBHOM EATEIFHOCTH B OpraHU3allly.
HNndpopmanroHHbie KOMMYHUKAIIUH, TPAHCIIOPTHBIE KOMMYHHKAIIMH, TPY30BbIE U IMACCAKUPCKHE,
WH)KEHEPHBIE KOMMYHHKAIIMKA 00Pa3yIOT CIOXKHYI0 HHPPACTPYKTYpY opranuzanuu. KommyHukanus kKak
byHkuus ynpaeineHus opranusanueil. MadopmMannoHHbie B3aMMOACHCTBHS, B KOTOPBIE JIOAN BCTYNAIOT
IIPY BBIIOJIHEHUH CBOUX (DYHKIIMOHAIBHBIX 00SI3aHHOCTEN WU TOJKHOCTHBIX HHCTPYKIIUH.
KoMMyHMKanuy BHyTpEeHHEN yHOPSA0YEHHOCTH OpraHU3aliy, COTIaCOBAHHOCTH, B3aUMOAEUCTBUS OoJiee
wii MeHee auddepeHInpoBaHHBIX U ABTOHOMHBIX yacTel 1esoro. KoMMyHHKaTHBHAS COBOKYITHOCTh
MPOIIECCOB UJIU ICUCTBUH, BEAYIIUX K 00pa30BaHHUIO M COBEPIIICHCTBOBAHUIO B3AUMOCBSI3CH MEXKIY
YacTSMH LIE€JIOr0 B OpraHu3aluu. Pa3HOBUIHOCTH KOMMYHHUKAIUi B opranu3zauuu. CucTeMHOCTh
OpraHU3alMOHHBIX KOMMYHHMKalui. KOMMyHUKanuu BHYTpEHHEM, BHEIIHEH, aIMUHUCTPATUBHOM,
KOHKYPEHTHOM, 0011IECTBEHHON Cpe/ibl OpraHu3aluu. XapakKTepUCTUKH KOMMYHUKAaTUBHON cpebl
opranuzaiuu. @opmaiabHbIe U HeOpMaTbHbIE KOMMYHHUKALIUU B OpPTraHU3AIHH.

Tema 4. BepbanbHbie 1 HeBepOaabHbIe cpecTBa aeinoBoit kommyHukarun.(YK-3, YK-4)

Crnymanue u npo0iembl HoHuMaHusi nHGopMaruu. [IpaBuia u TeXHUYECKUE TPUEMBI «TIO3UTHBHOTO
CIIylIaHus». Buabl clylianus: HalpaBI€HHOE KPUTUYECKOE, IMIIATHUECKOe, HepeIeKCUBHOE, aKTUBHOE
peduekcuBHOe. CriocoObI YCTAHOBJICHHS «O0OPATHOM CBS3W»: pacCIpallluBaHue, BepOain3alus, OTpaKeHHe
YyBCTB, pe3toMupoBanue. Ponb GuiabTpoB B mporecce ciaymanus. TexXHUKa 3aaBaHus BOIIPOCOB U
0COOCHHOCTH MOHUMAHUS PEYEBBIX KOHCTPYKIUI. Bompockl Mo coaep:kaHuio Je10BOM KOMMYHHUKAIUH.
OTKpBITHIE, 3epKaTIbHBIE U OMOCPEOBAHHBIE BOMIPOCHI MMPU KOHCYIHTHPOBAHUH U COOECEIOBAHUU.
KoppekTHble 1 HEKOPPEKTHBIE BOIIPOCHI. IIPABUIIA 3a4aBaHUsI BOIIPOCOB JIEJIOBBIM IMAPTHEPAM U PUEMBbI
peoAoeHHs Bo3paxkeHUH. DPdeKTUBHBIE TEXHUKU OTBETOB Ha BOIpOckl. [Icuxomoruyeckue npuemsl
«yX071a» OT OTBETOB. AHAIM3 CHCTEMBI CIyIIaTeNs. XapaKTepUCTHKU «3(HPEKTUBHOTO) CIIyIIATENs —
napTHepa. CriocoObl COBEPIIICHCTBOBAHUS CIYIIATETLCKUX HABBIKOB. Y CTHas KOMMYyHUKanus. OyHKImu
€CTECTBEHHOTO s13bIKa U peur. PaKkTOphl PEUEBOT0 MOBEJACHHS M B3aMMOIIOHUMAHUSI KOMMYHUKAHTOB:
KOMMYHHUKATHBHAsE KOMIIETEHTHOCTb, COI[MAIbHAS CUTYAIIHs, COLIUATIbHBIE POJTH, KOMMYHUKATHBHBIN
KOHTEKCT, 9THOKYJIbTYPHBbIE OCOOCHHOCTH, KOMMYHUKATHUBHAs yCTaHOBKA. [IOHATHE KOMMYHUKAIMOHHBIX
6apbepoB. CylHOCTh, 0COOCHHOCTU, TPUYHMHBI U YCIIOBUS BOSHUKHOBEHHS TEXHUUYECKHUX, MEXKBSI3BIKOBBIX,
COIMATBHBIX, TICUXOJOTHYECKUX OapbepOB B KOMMYHUKAITMOHHBIX TIpolieccax. BepbanbHbie
KOMMYHHUKAIIUU TIOCPEJICTBOM YCTHBIX U TUCBMEHHBIX COOOIIEHMM. Y CTHas repeaadya UHPOpMaIuu B
IIPOLIECCE PEUYEBOI0 JUAJIOra, COBEIIAHUs, IEPErOBOPOB, PE3EHTALIUMN, TeNe(OHHOIO Pa3roBopa.
[TucbmeHHbIE KOMMYHHKAITAN: TOKYMEHTBI, TPUKA3bl, PACTIOPSHKEHUSI, HHCTPYKIIUU, THCbMEHHBIC
ykazanusi. CoBpeMEHHas cUCTeMa JIOKYMEHTHOW KOMMYHUKaIuu. CTPYKTypa JOKYMEHTAIbHO
KOMMYHUKAI[MOHHON cucTeMbl. OCHOBHBIE HHCTUTYThI IOKYMEHTHOM KOMMyHUKaMKu. CyIIHOCTB,
0COOEHHOCTH ¥ QYHKIIUU IJICKTPOHHOW KOMMYHUKAIUH. [ Tobanu3amnusi KOMMYHUKAIIMOHHBIX MTPOIIECCOB B
counyme. Mecto HTepHeTa B cucTeMe CpeiCTB COBPEMEHHOM COLMaTbHON KOMMYHUKAIIUH.
HeepOanpHbie KOMMYHHUKAIIMH TOCPEICTBOM SI3bIKA TEIOBIKCHUH U IMapaMeTPOB pedu. S3bIK
TEJIOIBM)KCHUI — TTABHBIM KOMIIOHEHT HeBEpOaIbHBIX KOMMYHUKAIU. Oex/1a, OCaHKa, )KEeCTHI,
TEJIOIBIKEHHUS, GUTYpa, 1032, BRIPAKEHUE JINIIA, KOHTAKT TJIa3aMH, pa3Mep 3pauyKoB, PACCTOSTHUE MEXTY
ropopsmuMu. [TapameTpsl peun Kak KOMIIOHEHT HeBepOaTbHBIX KOMMYHUKAITUI: HHTOHAITUS, TEMOP
rojioca, TeMII, YacToTa JIbIXaHus, BEIOOP CJIOB, YIIOTpeOieHne )KaproHa, TPOMKOCTh T0JI0Ca, TPOU3HOLICHHE
CJIOB H JIp.




Tema 5. KondauktHOe B3aumoeiicTBre B aeoBbIXx KoMMyHuKanusax(YK-3, YK-4)

DKOHOMHUYECKHE MPOTUBOPEYHS KaK HCTOUYHUK KOH(IMKTOB B Opranuzanuu. [lpuunnel u ocobeHHOCTH
MPOTEKaHUs COLMATBHO-TPYA0BOro KoH(ukTa. [Tonstue nunamuku kKoHpaukra. CooTHomeHue Ga3 u
stanoB KoHpimkTa. ®opmyna koHpaukra. Kondmnuktel Tuma A, b, B. Bunbl koHGIMKTOreHOB.
Opycrpanus. Unentudukanus. [penkondaukthas craaus. MoTuBbl cTopoH. biokupoBanue craauu
pa3Butus KoHGuKkTa. UHIMAeHT. OTKPBITHIE U CKPBIThIE IEHCTBUS CONEPHUKOB. [ToHATHE «KpUTHUECKON
TOUKH». BeIsIBIIEHHE pecypcoB MPOTUBOOOPCTBYIONMX cTOpoH. CTanus paspeuieHus: KoHQIuKTa. @opmbl
3aBepIICHUs: HaCUJINe, pa3beluHenue, npumupenue. Kaprorpadus KoHGIMKTHON cuTyaluu. Y cTpaHeHHe
npuurH KOH(IUKTAa. HacHbCTBEHHBIE METO/IBI pelIeHHs] KOH(PIUKTOB. 3aKOH ACKaNaluy KOH(QIUKTOB.
Crpateruu noBenieHusi B KOHGIMKTHON cuTyanuu (Mozens Tomaca-Kumimena). Mozaenu paspemieHus
KOH(JIMKTOB HA MPEANPHUATHH (IeI0BOM CIIOp, ICUXOJIOTUYECKUN aHTaroHU3M, (popmMaln3anus
oTHouIeHuit). Turbl moBefeHus M0ei B KOHQIMKTHBIX cuTyanusix. [IpaBoBbie (hOpMbI peryiarupoBaHus
TPYAOBBIX OTHOILIEHUH. 3HaUeHUEe KOHGIHUKTA B PYHKIMOHUPOBAHUU OpraHu3aluu. J(e3UHTerpaTuBHbIE U
UHTETpaTUBHBIC MOCIEACTBHS KOH(IUKTA.

Tema 6. IIpaBuna nenoBoro obuieHus "mo-pepTukanu” u "mo-ropuzoHTanu”. UIMumax 1e10Boro yenoBeka.
(YK-3, YK-4)

Poib mpaBut oOmieHus B 1enoBoii xu3HH. [loBeneHueckuii u peueBoit 3TUKET. DPPEKTH BOCIPUSATHSL.
DTHUKET MPH BCTpeUe: MpeICTaBlIeHIEe, BUBUTHBIC KAPTOYKH, HAYAJIO JEIOBOTO pa3roBopa. DTHKET AEIOBOTO
KOHTAaKTa MU JICTOBBIX BCTPEUaxX M MpUEMax, Ha COBEIIAHUAX. ITHUKA M STHKET B OTHOIICHHUSIX
PYKOBOJIUTEIS M TOAYMHEHHBIX, MYXXYWH ¥ JKEHIIWH BHYTPU KOMITAHUH. DTUKET MIPH MIPOBEACHUU
neperoBopoB. BeiOop 1 npenogHeceHne CyBeHUPOB | Mo1apkoB. HannoHampHble 0COOCHHOCTH IPOTOKOJIA
U OTUKETA.

KommyHUKanmoHHbIe COOOIIECTBA BHE- M BHYTPH OpraHu3anuu. Tunsl KOHQHUTypanui
KOMMYHHKAIIMOHHBIX CETeH B MaJIbIX rpynmax. /IesoBoi 3TUKET B CETEBBIX KOMMYHUKANUAX. Brusiane
oHcHOTO MPOCTpAaHCTBA HA BHYTPEHHHE KOMMYHHKaMK. Co3/1aHNe YCIOBHI B KOMITAHUM IS
HedopmanbHOro obmenus. On-line cepBuckl.

[onsarne nmumpka. KauectBa, opMHUpYOIINE HMUK: Ka9€CTBA, MO3BOJISIONINE HPABUTHCS JIFOJISIM;
Ka4yecTBa, popMupyembIe B MPOLIECCEe BOCIIUTAHKS U 00pa30BaHMs; KaueCcTBa, CBI3aHHBIE C
npodecCHOHATBLHBIM ONBITOM. [[OHATHE «MO/IeNb MOBeIeH U ». Moieny MOBEICHHS: STUKETHBIE U
crpateruueckue. Kputepuu BbIOOpa MOJIeNU MOBEACHUS: HPAaBCTBEHHAs: O€3yPEeYHOCTh, COOTBETCTBUE
3aKOHY U YCTaHOBJIEGHHOMY B 00IIIeCTBE HOPS/IKY, YU€T KOHKPETHOM CUTYyalluH, L1eJlb, CAMOKPUTHUYHAS
OLIEHKa, FeH/IepHast UACHTUYHOCTh. TenecHbIH UMHJIK: OCaHKA(IIOJI0XKEHHE TOJIOBBI U LIIeH, TUIeY), T0X0IKa,
auno, B3risia. TpeOoBaHMs K BHEIIHEMY BUAY. DCTETHUECKAs 3JeraHTHOCTh. [Icuxonornueckas
aneranTHOCTh. [ToHsATHE «TakTHKa 001eHUs». TpeboBaHus K TaKTHKE 0OLeHUs. MeXxaHU3Mbl
IICUXOJIOTHYECKOT0 BO3ICUCTBUS: IPUBA3aHHOCTh, CUMIIATHS, IOBEpHE, yBakeHHE. IMU/DK U ero BIUsHUE
Ha ycrex Gpupmbl 1 Ou3Heca. ABaTap-UMUIK.

Tema 7. dakropsl, Biausomue Ha aeaoBoe oomenue.(YK-3, YK-4)

[TonsTHE XapakTepa U TeMIIEpaMEeHTa B TICUXOJIOTHH, UX BO3JICHCTBHE Ha MPOILIECC KOMMYHUKAIIHH.
CrarycHble pa3nu4us MeXIy CyObeKTaMi KOMMYHUKAIIMOHHOTO mporecca. Crenuduka oomeHus
MpeICTaBUTENCH Pa3HBIX BO3PACTHBIX TPYMI. YUYET TEeHAEPHBIX OCOOCHHOCTEH CTOPOH OOIIEHUSI.
[IposiBnenune yepT xapakTepa B AETOBBIX KOMMYHUKANUAX. THIIBI 1e10BbIX apTHepoB. "TpynHbie moau" u
CrocoObl KOMMYHUKaIMK ¢ HUMH. «PoneBoe» B3aumoeiicteue. [Icuxonorudeckue npoOaeMbl IETOBBIX
KoMMYyHHKaIui. ColuanbHbIe 0KUAAHUS, UX POJb B AeNOBOM 00IeHNH. [lcuxomoruyeckue MexaHu3Mbl
B3aMMOIIOHUMAHHUS B OOIIIEHHH.




Tema 8. ®opmer genoBbix kommyHukanuii.(YK-3, YK-4)

@DopMbI J1TIOBBIX KOMMYHHUKALIMI: J1enoBas Oeceria, 1eJI0BOE COBEIIAHNE, IEJI0Bast BCTpeya, COOpaHue u
T.I. ANTOPUTMBI KOMMYHUKAaTHBHOT'O TIOBEJICHUS C COOECeTHUKAMU PA3IMYHBIX ICUXOJIOTUYECKUX TUTIOB U
KpUTEpHH X BbIOOpa. CUTyalluu EJIeBOT0, COIHMAIBHOIO M MCUXOJIOTHYECKOTO B3aHMOICHCTBHSL.
KommyHuKaTHBHBIE pOH CYyOBEKTOB OOIIEHHUS. Y POBHHU MPABOBOT0, HDABCTBEHHOT'O OOIICHUS,
MaHMITYJTUPOBaHUS, «pedieKCuBHOM UTpel». IlyOonmynoe BoicTyuieHue. Crienuduueckue 0COOEHHOCTH
peun: nHpOpMaMoHHas, yoexaaromnas, nooyxaatomias peud. Ctpax myOJIMYHOTO BBHICTYIUICHUS U IyTH €T0
npeoaoaeHus. MexaHu3Mbl U IPaKTUYECKUE IPUEMB] 3aBOEBAHNSI BHUMAHUA ayIuTOpuu. Jlenosas
HOJIEeMHKA: CIOp, 1e0aThl, TUCKYCCUH, TpeHus. [103uun y9acTHUKOB MOJIEMUKH U TIPABUIIA UX TIOBEJCHHUS.
[cuxonornveckre MPUHIMITBI TOJIEMHUKH. PedeBbie 000pOTHI KaK BBIPAKECHHE YMOIIMOHAIBHBIX YCTAaHOBOK
JIEJIOBBIX APTHEPOB. YJIOBKH, COMHUTEIBHBIE IPUEMBI U «XUTPBIE» APIYMEHTHI Ul pealn3aliu
KOMMYHHUKAaTHUBHBIX HAMEPEHUI Y4aCTHUKOB MTOJIEMUKH. TEXHUKA IPOYKTUBHOW apryMEeHTalLlUU.
KoncynbrupoBanue u TenegoHHasi KOMMYHUKAIUS B paboTe ¢ kinueHTamu. IIcuxonornueckue acneKThl
Tese()OHHBIX Oece/1 M KOHCYIbTauui. PeueBbie ke u curHainsl ycnexa. [lpuemst ObicTporo
yCcTaHOBJIEHMs KOHTaKTa. [Icuxonornueckas TexHuka yoexaaromiero Bo3aeictaus. llpesenrauuu.
[ToaroroBka K nmpe3eHTaluy U ICUXOJOTHYECKHe puemMbl poseaeHus. [lcuxonornyeckue npuemMsl
3aBOEBAHUS U COXPAHEHUs JOBEPUS B AETOBBIX Kpyrax. CTpyKTypa KOMMYHHKAaTUBHBIX IPOTpaMM U TEXHUK
BJIMSIHUA Ha JIIoAeH. [Icuxonornueckuii 1 CONMAIbHBIN MPOTrHO3 KOMMYHUKATUBHBIX 1€UCTBUN. Buabl
IparMaTH4eCcKOi KOMMYHHUKAIIMM B IIpaKTUKE yripaBieHus [leperoBopsl B ynpaBieHUU: HAMEPEHUS U
OKUIaHUs; TIpecc-KOH(pepeHINH Kak crnoco0 (GopMHUpPOBaHHUS ITyOJTUIHOCTH U PEHOME; «KPYTIIBIE CTOIIBI»
JUTs JOCTIOKEHHSI 9 (EKTUBHBIX KOMMYHUKaIMii. Kputrka u skcriepTusa B mpodecCHOHaIbHOMI
nesTenbHOCTH. [lcuxoaoruueckue nprueMsl HEMTpanu3aluy arpecCuu U CHATHS HalPSDKEHUS B JIEJIOBBIX
OTHOLICHUSX yIpaBiieHNsa. KOMIUIMMEHTHI U KOHTPKOMITJIMMEHTHI B 1EI0BOM TApTHEPCTBE.
[lepcniekTHBHBIE CTPATErHH U KOMMYHUKATUBHBIC YPPEKTHI.

7.3.1. [IpumMepHBI€ BOMPOCHI JIJIs1 CAMOCTOATEILHON MOATOTOBKHU K 3a4€Ty/9K3aMEHY
npuiioxenue 1

7.3.2. IIpakTryeckue 3ajaHus MO JAUCLUUILUINHE [T CAMOCTOSATENIbHOW MOJATOTOBKHU K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. Ilepeyenb KypcoBbIX paboT
He npenycMoTpeH P11

7.4. DnexTpoHHOE MOPTGHOINO 00YIAIOIIETOCS
K.p. HE pa3MeIarTcs

7.5. Meronnyeckue peKOMEHAAINH 110 BBITOJIHEHUIO KOHTPOJIbHON paboThI
Kontponbras padota PII He mpemycmoTpena

7.6 MeTtoanueckie peKOMEHIallH 110 BBITOJHEHUIO KypCOBOM paboThI
y4eOHBIM [UTAHOM HE MPETYCMOTPEHO




8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA30OBATEJIBHOI'O
IMPOLECCA IO JUCIUIIJIMHE 115 JIM1 C OTPAHUYEHHBIMUA
BO3MOXKHOCTAMMU 3JO0POBbs

Ilo 3as6nenuro cmyoenma

B nensix 10CTYITHOCTH OCBOEHUS MPOTPAaMMBI ISl JIUI] ¢ OFPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbS
pu HEOOXOAMMOCTH Kadenpa 00ecreunBacT CIeYIOIINe YCIOBHUS:

- 0COOBII MTOPAIOK OCBOCHHUS TUCIUILIIMHBI, C y4€TOM COCTOSIHUS UX 3/I0POBBSI;

- DJIGKTPOHHBIE 00pa3oBaTeNbHbIE PECYpChl MO JAUCHUIUIMHE B (OpMax, adanTUPOBAHHBIX K
OTPaHUYCHUSM UX 310POBBS;

- W3YyYeHHUE IUCIMIUIMHBI 10 HHIUBUAYAJbHOMY y4eOHOMY IulaHy (BHE 3aBHCHMOCTH OT (DOPMBI
oOyueHus);

- DJIEKTpOHHOE oOydeHHe ¥ JWCTAaHIMOHHbIE OOpa3oBaTEeNbHBIE TEXHOJIOTUH, KOTOpHIC
peaycMaTpUBaOT BO3MOXXHOCTH IpUeMa-nepeaadu nHGOopMaluy B JOCTYIHBIX 1715 HUX (popmax.

- goctyn (yHaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
MH(POPMALMOHHBIM CIIPAaBOYHBIM CUCTEMaM, COCTaB KOTOPbIX onpeneneH PIT/L.

9. MEPEYEHb OCHOBHO 1 JIONOJITHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI 1)1 OCBOEHU S JJUCIUIIJIUHBI
Caiit oubanorexu YpI'dy
http://lib.usue.ru/

OcHoBHas JInTeparypa:

1. bopozauna I'. B. [Icuxonorus genoBoro odmieHus. [DnekTpoHHslil pecypc]:Yuebnuk : BO -
BbakanaBpuart. - MockBa: OOO "Hayuno-uznarensckuit iearp MHOPA-M", 2020. - 320 — Pexxum nocrtyma:
https://znanium.com/catalog/product/1063312

2. Pei6okxun A.T'., Omux O.K. Ctparterus cnoKHbIX MeperoBopoB. [ DNEeKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nearp MH®PA-M", 2020. - 260 c. — Pexxum nocryma:
https://znanium.com/catalog/product/1071420

3. UBanoBa M.C. Dtuka nenoBoro oOiieHus [ DIEeKTpOHHBIHN pecypc]: YuebHoe nocodue. - Mockaa:
00O "Hayuno-nznatensckuit nentp MHOPA-M", 2020. - 168 — Pexxum nocryma:
https://znanium.com/catalog/product/1069147

JonosHuTe/bHAS IMTEPATypa:

1. CemenoB A.K., Macnosa E.JI. OTtuka MeHepKMeHTa [ DJIeKTpOHHBIN pecypc]: YuebHoe mocobue. -
Mocksa: U3narenscko-Toprosas kopnopanus "Hamkos u K", 2019. - 270 c. — Pexxum nocryna:
https://znanium.com/catalog/product/1091121

2. Kagran B. B., Uepnsrmona JI. U. [lenoBast aTika. [ DIeKTPOHHBIHA pecypc]: Y4eOHUK U MPaKTHKYM
1151 By30B. - MockBa: FOpaiit, 2020. - 301 — Pexxum nocryna: https://urait.ru/bcode/450396

3. MarseeBa A. U., Capanynbuena A. B. JlenoBas stuka.:yqaeOHoe nocodue. - Kazanb: byk, 2018. -
359

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOTI' Ui, BKJIIOUASI TEPEUEHD
JIMHEH3UOHHOI'O IPOT'PAMMHOI'O OBECIIEYEHUSA U UHOOPMALIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITOJIb3YEMBIX ITPU OCYIIECTBJEHUU
OBPA3OBATEJIBHOT'O ITPOLECCA IO JUCHHUIIJIMHE
IlepedyeHb JMIEH3MOHHOTO IPOTPAMMHOIO o0ecneYeHus :

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox netvictus aunienzun 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 or 13 wuronst 2018, akt ot 17 aexabpss 2018. Cpoxk
JICUCTBHS JIUIICH3UH - 0€3 OTPaHHUYCHHUS CPOKa.



Microsoft Office 2016.[Jorosop Ne 52/223-110/2020 ot 13.04.2020, Axr Ne Tr000523459 ot
14.10.2020 Cpox neiictBus nunen3uu 30.09.2023.

IMepeyeHb HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM, PecypcoB HHGOPMAIMOHHO-
TeJ1eKOMMYHUKANIMOHHO ceTu « AHTepHET»:
CnpaBouHo-nipaBoBas cucteMa Koncynerant +. Cpok aefictus nuneHsuu a0 31.12.2023

CrnpaBouno-npaBoBasi cuctema ['apant. loroBop Ne 58419 ot 22 nmexabps 2015. Cpok geiicTBus
JMIIEH3UH -0€3 OrpaHuYeHUs CPOKa

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHWECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOUHECCA 11O AUCHUIIVIMHE

Peanuzanust yueOHOM AMCUUIUIMHBI OCYHIECTBISAECTCA C UCHOIb30BAaHUEM MaTepUaIbHO-TEXHUUYECKOM
6a3el YpI' OV, obecnieurBaroiieil mpoBeieHne BCeX BUOB YUEOHBIX 3aHATUN W Hay4YHO-HCCIIEI0BATEIbCKOU U
CaMOCTOSITENIbHOM PaboThl 00YJAIOIIUXCS:

CreunanbHble MMOMEIIEHUS MPEACTABISAIOT COO0N yueOHbIe ayAUTOPUM JJIsl MIPOBEJICHUSI BCEX BUJIOB
3aHSATUH, TPYIIIOBBIX U MHAUBUAYAIbHBIX KOHCYJBTALMM, TEKYIIETO KOHTPOJISI ¥ POMEXKYTOYHOM aTTECTALlUU.

[TomemieHust A7 CaMOCTOSITENILHON pabOThl 0OYYArOIIMXCS OCHAIICHBl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXXHOCTBIO MOAKIIOUeHHs K cetd "HMuTtepHer" wu obecriedeHHMeM JOCTylla B JJIEKTPOHHYIO
nH(pOpMallMOHHO-00pa3oBaTenbHyI0 cpeny Ypl' V.

Bce momerniennst yKOMITJIEKTOBAHbI CIICHUATH3UPOBAHHON MEOETbI0 U OCHAIIEHBI MYJIbTUMEIUNHBIM
o0opymoBaHueM crnernodopynoBaHueM (MHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JEKTPOHHBIM OMOIMOTECYHBIM
cuctemaM, 0a3aM JaHHBIX JEHCTBYIOLIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMALMOHHBIM pecypcam
CITy>KallluMU JUIsl TpeicTaBIeHns yueOHoM nH(opmanuy 60IbIION ay TUTOPHH.

Jlia poBefieHMs 3aHSITUN JIEKIIMOHHOTO THIA Mpe3eHTalluu U JIpyrue yuyeOHO-HarisaHble mocolus,
o0ecrneunBaroIve TEeMaTUYECKUE UIUTFOCTPALIUH.



