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INTRODUCTION 
            

The program of the discipline is part of the main professional educational program of higher 

education - the master's program, developed in accordance with the Federal State Educational 

Standard of Higher Education 
            
 FSES of HE Federal State Educational Standard of Higher Education - Master's degree in the 

direction of preparation 04/38/02 Management (order of the Ministry of 

Education and Science of Russia No. 952 dated 08/12/2020) 

 

 PS   

            

1.GOALDEVELOPMENTDISCIPLINES 
The purpose of mastering the discipline "Methodology and research methods in 

management" is the theoretical study and mastery of practical skills in relation to the methods used in 

the research of management problems. 
            

2.A PLACEDISCIPLINESVSTRUCTUREOBOP 
Discipline refers to the core of the curriculum. 
 

            

3. SCOPE OF DISCIPLINE 
            

Intermediate control 

Hours 

Credits 

  

Total for a 

semester 

Contact work. (Academic study) 
Independent 

work 
including 

preparation of 

control and 

coursework 

  

Total Lectures 

Practical 

lessons, 
including 

course design 

  

Semester 1   
Graded credit 108 12 4 8 96 3   

            
4. LEARNING OUTCOMES 

As a result of mastering OBEP, the graduate must have the competencies established in 

accordance with the Federal State Educational Standard of Higher Education. 
 

            

Code and name of 

competence 
Competence achievement indicators (CAI) 

UC-1 Able to carry out a 

critical analysis of problem 

situations based on a 

systematic approach, 

develop an action strategy 

CAI-1.UC-1 Know: methods of critical analysis; system approach 

methodology; methods of identifying a problem situation 

CAI-2.UC-1 Be able to: identify problem situations, search for 

information and solutions 
  



UC-1 Able to carry out a 

critical analysis of problem 

situations based on a 

systematic approach, 

develop an action strategy 

CAI-3.UC-1 Have practical experience in developing and arguing a 

strategy for solving a problem situation based on a systematic approach 

General professional competences (GPC) 
       

Code and name of 

competence 
Competence achievement indicators 

GPC-2 Able to apply modern 

techniques and methods of 

data collection, advanced 

methods of data processing 

and analysis, including the 

use of intelligent information 

and analytical systems, when 

solving managerial and 

research problems; 

CAI-1.GPC-2 Know modern techniques and methods of data 

collection, advanced methods of their processing and analysis 

CAI-2.GPC-2 Be able to use intelligent information and analytical 

systems in solving managerial and research problems 

CAI-3.GPC-2 Have practical experience in the application of database 

management systems in the field of economics and management 

       
  



5.THEMATICPLAN 
       

Theme 

Hours 

Topic name Total Contact work. (Academic study) Samost. Control 

  
hours Lectures Laboratory 

Practical 
lessons 

Work 
independent 

work 

Semester 1 108      

Topic 1. 
Control system as an object, research. 

The role of research in management 

development 
13.5 0.5 

 
1 12 

 

Topic 2. 
Control systems research 

methodology 
13.5 0.5 

 
1 12 

 

Topic 3. 
System analysis as a research method 

in management 
13.5 0.5 

 
1 12 

 

Topic 4. Testing in control systems research 13.5 0.5 
 

1 12 
 

Topic 5. 
Sociological research of control 

systems 
13.5 0.5 

 
1 12 

 

Topic 6. Expert assessment methods 13.5 0.5  1 12  

Topic 7. Diagnostics of control systems 13.5 0.5  1 12  

Topic 8. 
Planning and organization of research, 

its scientific and practical 

effectiveness 
13.5 0.5 

 
1 12 

 

           
6.FORMSOf the CURRENTCONTROLANDINTERMEDIATEAPPROVALS 

SCALESEVALUATIONS 
           

Section / 

Topic 
Evaluation tool 

type 
Description of the evaluation tool Evaluation criteria 

Current control (Appendix 4) 

Topic 1-2 Test 1 
The test represents the answers to the 

questions 
The number of questions is 5-10. 0.5-1 points 

for each correct answer 

5 points 

Topic 3-4 Test 2 
The test represents the answers to the 

questions 
The number of questions is 5-10. 0.5-1 points 

for each correct answer 

5 points 

Topic 5-6 Test 3 
The test represents the answers to the 

questions 
The number of questions is 5-10. 0.5-1 points 

for each correct answer 

5 points 

Topic 7-8 Test 4 
The test represents the answers to the 

questions 
The number of questions is 5-10. 0.5-1 points 

for each correct answer 

5 points 

Intermediate control (Appendix 5)   



1 semester 

(ZAO) 
Qualified tickets 

The test provides for a written answer to 2 

theoretical questions 

Max. 100 points 
Certification of 

students in the 

discipline is carried 

out according to the 

level of the 

achieved result in 

the formation of the 

relevant 

competencies. The 

assessment is 

carried out using a 

point-rating system 

in accordance with 

the "Regulations on 

the academic 

rating". 
From 85% - 

excellent 
75 to 84% - good 

51 to 74% - 

satisfactory 
Less than 50% - 

unsatisfactory 

    
DESCRIPTION OF THE ASSESSMENT SCALE 



The indicator for assessing the development of the Program is formed on the basis of 

combining the current and intermediate attestation of the student. 
The rating indicator for each discipline is expressed as a percentage, which shows the level of 

the student's preparation. 
Current certification. A 100-point grading system is used. The assessment of the student's 

work during the semester is carried out by the teacher in accordance with the system for assessing 

educational achievements in the course of training in this discipline developed by him. 
In the programs of disciplines and practices, the types of current certification, planned results 

of control activities and criteria for assessing educational achievements are fixed. 
During the semester, the teacher conducts at least 3 control events to assess the student's 

performance. If attendance at classes in a discipline is included in the rating, then this indicator is no 

more than 20% of the maximum number of points in the discipline. 
Interim certification. A 5-point grading system is used. The assessment of the student's work 

at the end of the discipline (part of the discipline) is carried out by the teacher in accordance with the 

system for assessing the student's achievements in the course of training in this discipline developed 

by him. Interim certification is also carried out at the end of the formation of competencies. 
The procedure for transferring the rating provided by the assessment system by discipline into 

a five-point system. 
High level - 100% - 70% - excellent, good. 
Average level - 69% - 50% - satisfactory. 

  



 Score indicator On a 5-point system Characteristics of the indicator  

 100% - 85% Excellent have theoretical knowledge in full, understand, 

independently know how to apply, research, identify, 

analyze, systematize, categorize, calculate indicators, 

classify, develop models, algorithmize, manage, 

organize, plan research processes, evaluate results at 

a high level 

 

 84% - 70% Good have theoretical knowledge in full, understand, 

independently are able to apply, research, identify, 

analyze, systematize, categorize, calculate indicators, 

classify, develop models, algorithmize, manage, 

organize, plan research processes, evaluate results. 
 
Deficiencies may be made, corrected by the student 

independently in the process of work (answer, etc.) 

 

 69% - 50% satisfactory have general theoretical knowledge, are able to 

apply, research, identify, analyze, systematize, 

categorize, calculate indicators, classify, develop 

models, algorithmize, manage, organize, plan 

research processes, evaluate results at an average 

level. 
Mistakes are made that the student finds it difficult to 

correct on their own. 

 

 49% or less unsatisfactory have an incomplete amount of general theoretical 

knowledge, do not know how to independently 

apply, research, identify, analyze, systematize, 

categorize, calculate indicators, classify, develop 

models, algorithmize, manage, organize, plan 

research processes, evaluate results. 
Skills and skills for solving professional problems 

are not formed 

 

 100% - 50% credit (pass) the characteristic of the indicator corresponds to 

"excellent", "good", "satisfactory" 
 

 49% or less non-pass (failed) the characteristic of the indicator corresponds to 

"unsatisfactory" 
 

     
  



7.CONTENTDISCIPLINES 
7.1. Content of lectures 

Topic 1. Control system as an object, research. The role of research in management development 
The essence and content of the control system (CS). The composition and characteristics of the 

subsystems of the control system. Signs of a control system and principles of its construction. 

Controlsystemproperties. 
Topic 2. Methodology of research of control systems 
General provisions of the research methodology: approaches, methods, principles, goals, objectives, 

hypotheses, means, concepts, organization procedures. Research approaches: aspect, system, 

conceptual. Research concept: features, principles of construction, role in the organization and 

research methodology. A dialectical approach to research. The principles of the dialectical approach. 

Dialecticlaws. 
Topic 3. System analysis as a research method in management 
A systematic approach to research and its basic principles. System analysis as a system approach tool. 

Systemanalysisoftheresearchobject. 

Topic 4. Testing in the study of control systems 
 
Experimental method. Socio-economic experiment as a control element. Testing as a type of 

experimental study of an operating system. The main tasks of testing. Types of testing: autonomous 

and complex, full-scale and in imitation conditions, one-factor and multi-factor. 

Topic 5. Sociological research of control systems 
The essence and main focus of sociological research. 
Classification of sociological research. Stages of sociological research. Applied Sociological 

Research. The essence of the basic basic methods of sociological research. Observation methods. 

Topic 6. Methods of expert assessments 
Classification of methods based on identifying and summarizing the opinions of specialists and 

experts. How experts work. Stages of examination. Forms of work of the expert group. 
Topic 7. Diagnostics of control systems 
 
Diagnostics of control systems: concept and types. Organizational pathologies: hereditary and 

situational. Structural pathology. Pathology of management decisions; their types and symptoms. 

Organizational behavior pathologies. 
Topic 8. Planning and organization of research, its scientific and practical effectiveness 
The main provisions of the planning process for the study of control systems. Research plan and 

program. Contents of sections and stages of research. Organization of development and execution of 

a business plan for the study of management systems. Development of a research program. 

Researchorganizationprinciples. 
 

7.2 Content of practical exercises and laboratory work 
Topic 1. Control system as an object, research. The role of research in management development 
The organization's management system as an object of research. Research as an integral part of the 

organization's management. Research as a scientific work and as a type of cognitive activity. The 

functional role of research in the development of control systems. Researchproblem: origin, 

assessment, content. 
Topic 2. Methodology of research of control systems 
A complex approach. Integration approach. Situational approach. Marketing approach. An innovative 

approach. Behavioral approach. Process approach to research. Reflective approach. Research 

methods: general scientific, specific (formal) and logical-intuitive. Hypothesis and its role in 

research. Clarification and fixing of problems. 
Topic 3. System analysis as a research method in management 
Exploring the characteristics of the organization's input, process and output. 



Topic 4. Testing in the study of control systems 
 
Organization of system testing. Measurement of quantitative and qualitative characteristics. System 

testing methodology and its stages. Methods of collecting information.   



Topic 5. Sociological research of control systems 
A method of studying documentation. Content analysis. Comparison method. Measurement method. 

General population and sample. Representativeness of the sample. Formation of a sample of 

sociological research. Basicrulesforformulatingquestions. 
Topic 6. Methods of expert assessments 
Expertise program. Brainstorming Method, Scenarios Method, Expert Assessment Method (SWOT 

Analysis), Delphi Method, Goal Tree Method, Business Game Method. 

Topic 7. Diagnostics of control systems 
 
Classification of diagnostic methods for control systems. Diagnostic technique, sequence of work. 

Topic 8. Planning and organization of research, its scientific and practical effectiveness 
Research methodology. Methodology for rationalizing the management apparatus. Forms of research 

organization in management. Consulting as a form of organizing the process of researching control 

systems. 
 

7.3. Content of independent work 

Topic 1. Control system as an object, research. The role of research in management development 
The main characteristics of the research: object and subject, goals and objectives, methodology, 

resources, efficiency and results. Research of control systems and its main content. Research 

classification. Research team, its composition and qualifications. 

Topic 2. Methodology of research of control systems 
Research hypothesis. Types of hypotheses: general and auxiliary, universal and particular, primary 

and secondary, working, setting, theoretical and practical, prognostic and programmatic, etc. 

Requirements for scientific hypotheses. Principlesofhypothesisbuilding. 

Topic 3. System analysis as a research method in management 
Systemic representation of job satisfaction. Systemanalysisprogram. 

Topic 4. Testing in the study of control systems 
 
Building a system testing model. Marketing testing. Personality testing. Introductory provisions. 

Prerequisites and criteria for personality testing. Stages and rules of personality testing. Testtypology. 

Topic 5. Sociological research of control systems 
Types of questions. Organization and conduct of sociological research. 

Sociologicalserviceoftheorganization, itstasksandfunctions. 
Topic 6. Methods of expert assessments 
Aims and objectives of the methods. Morphologicalresearch. 
Topic 7. Diagnostics of control systems 
 
The essence of express diagnostics of the control system. Basic work on diagnostics of control 

systems. 

Topic 8. Planning and organization of research, its scientific and practical effectiveness 
Sources of information for the study of control systems. Conclusion of an agreement for the applied 

research of the control system. The concept of "research effectiveness" and the principles on which it 

depends. Sources of social effects: scientific and technical, economic, social, resource, 

environmental, etc. Statement of objectives and the establishment of efficiency criteria. Research 

report. Structure and main issues of the report. Reportrequirements. 
  



7.3.1. Sample questions for self-preparation for a test / exam 
Annex 1 
 

 
7.3.2. Practical assignments in the discipline for self-preparation for a test / exam 
Appendix 2 

 
7.3.3. List of term papers 
The curriculum is not provided 

 
7.4. Student electronic portfolio 
Materials are not posted 

 
7.5. Methodical recommendations for the implementation of control work 
The curriculum is not provided 

 
7.6 Methodological recommendations for the implementation of course work 
The curriculum is not provided 

 

8. ORGANIZATION OF EDUCATIONAL 
PROCESS FOR STUDENTS WITH DISABILITIES  

Bya statementstudent 
Vpurposesaccessibilityassimilationprogramsforpersonswithlimitedopportunitieshealthatthe 

needchairprovidesthe followingconditions: 
-specialorderassimilationdiscipline,withtaking into accountfortunestheirhealth; 
-electroniceducationalresourcesondisciplinevforms,adaptedTorestrictionstheirhealth; 
-the studydisciplinesonindividualeducationalplan(outsidedependenciesfromshapetraining); 
-electroniceducationandremoteeducationaltechnologies,whichenvisagepossibilitiesreception 

and transmissioninformationvavailableforthemforms. 
-access(remoteaccess),Tomodernprofessionalbasesdataandinformationreferencesystemscom

positionwhichdefinedRPD. 

 

  



9. KEY AND ADDITIONAL LITERATURE 

USUE Library Site 
http://lib.usue.ru/ 
 

Key literature: 
1. Орехов С. А., Селезнев В. А. Корпоративный менеджмент [Электронный 

ресурс]:Учебное пособие. - Москва: Издательско-торговая корпорация "Дашков и К", 2017. - 

440 – Access: https://znanium.com/catalog/product/415590 
2. Родионова Н. В. Методы исследования в менеджменте. Организация 

исследовательской деятельности. Модуль I [Электронный ресурс]:Учебник для студентов 

вузов, обучающихся по направлению подготовки "Менеджмент". - Москва: Издательство 

"ЮНИТИ-ДАНА", 2017. - 415 – Access: https://znanium.com/catalog/product/1028883 
3. Мыльник В.В., Титаренко Б. П. Исследование систем управления [Электронный 

ресурс]:Учебное пособие. - Москва: Издательский Центр РИО�, 2019. - 238 – Access: 

https://znanium.com/catalog/product/1009038 
4. Плахин А. Е. Методы исследований в менеджменте [Электронный ресурс]:учебное 

пособие. - Екатеринбург: Издательство УрГЭУ, 2020. - 248 – Access: 

http://lib.wbstatic.usue.ru/resource/limit/ump/21/p493650.pdf 
5. Афанасьев В. В., Грибкова О. В. Методология и методы научного исследования 

[Электронный ресурс]:Учебное пособие для вузов. - Москва: Юрайт, 2022. - 154 – Access: 

https://urait.ru/bcode/492350 
6. Рой О. М. Методология научных исследований в экономике и управлении 

[Электронный ресурс]:Учебное пособие для вузов. - Москва: Юрайт, 2022. - 209 – Access: 

https://urait.ru/bcode/492536   



 
Additional literature: 

1. Короткова Т. Л. Исследования в менеджменте: пособие для магистров [Электронный 

ресурс]:Учебное пособие. - Москва: ООО "КУРС", 2014. - 256 – Access: 

https://znanium.com/catalog/product/450948 
2. Михалева М.Ю., Орлова И.В. Математическое моделирование и количественные методы 

исследований в менеджменте [Электронный ресурс]:Учебное пособие. - Москва: Вузовский 

учебник, 2018. - 296 – Режим доступа: https://znanium.com/catalog/product/948489 

3. Исследование операций. Курс для управленческого персонала. [учебное пособие: в 2 ч.]. Ч. 

1. Задачи, принципы, методология исследования операций [Электронный ресурс]:. - Екатеринбург: 

[б. и.], 2012. - 1 – Access: http://lib.usue.ru/resource/limit/books/12/e226.pdf 
4. Исследование операций. Курс для управленческого персонала. [учебное пособие: в 2 ч.]. Ч. 

2. Модели и методы исследования операций [Электронный ресурс]:. - Екатеринбург: [б. и.], 2011. - 1 

– Access: http://lib.usue.ru/resource/limit/books/12/e227.pdf 
5. Родионова Н. В. Методы исследования в менеджменте: учебник для студентов вузов, 

обучающихся по направлению подготовки 080200 "Менеджмент". - Москва: ЮНИТИ-ДАНА, 2016. 

- 415 
6. Глухов В. В., Медников М. Д. Математические модели менеджмента: учебное пособие. - 

Санкт-Петербург: Лань, 2018. - 496 

10. INFORMATION TECHNOLOGIES, INCLUDING LICENSED SOFTWARE, 

INFORMATION REFERENCE SYSTEMS, ONLINE COURSES 

Licensed software: 
 

AstraLinux Common Edition. Contract No.1dated 13 June 2018, Act dated 17 December 2018. 

License expiration date: unlimited  
My Office Standard. Agreement No.SK-281dated 7 June 2017. License expiration date: unlimited 

Microsoft Windows 10. Contract No.52/223-PO / 2020 dated 04/13/2020, Act No.Tr000523459 

dated 10/14/2020. License expiration date: 30.09.2023. 
Microsoft Office 2016 Agreement No.52/223-PO/2020 dated 04/13/2020, Act No.Tr000523459 

dated 10/14/2020. License expiration date: 30.09.2023. 
 
Information reference systems, Internet resources  

Reference and legal system Guarant. Contract No.58419 dated 22 December 2015. License 

expiration date: unlimited  

Reference and legal system Consultant+. Contract No.163/223-U / 2020 dated 12/14/2020. License 

expiration date: 12/31/2021 
 
   

https://znanium.com/catalog/product/948489


11 .MATERIAL AND TECHNICAL BASE 

Implementationeducationaldisciplinescarried 

outwithusinglogisticalbaseUSUE,providingholdingof 

allspecieseducationaloccupationsandresearchandindependentworkstudents: 
Specialpremisespresentby myselfeducationalaudienceforholdingof 

allspeciesclasses,groupandindividualconsultations,the currentcontrolandintermediatecertification. 
Premisesforindependentworklearnersequipped 

withcomputertechniquewithopportunityconnectivityTothe 

network"Internet"andprovidingaccessvelectronicinformation and educationalWednesdayUSUE. 
Everythingpremisesstaffedspecializedfurnitureandequipped 

withmultimediaequipmentspecial equipment(information and 

telecommunication,othercomputer),accessToinformation retrieval,legal 

referencesystemselectroniclibrarysystemsbasesdatathe 

currentlegislation,otherinformationresourcesemployeesforrepresentationeducationalinformationbiga

udience. 
Forholdingoccupationslecturetypepresentationsandothereducational-visualbenefits,providin

gthematicillustrations. 

 


