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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU

0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
coorBercTBuu ¢ PI'OC BO

dI'oC BO ®denepanbHbIN TOCYIapCTBEHHBIN 00pa30BaTeNIbHBINA CTAHIAPT BBICIIETO
oOpazoBanus 1o HanpasiieHuto noArotoBku 43.03.03 ['octunnuHoe €10 (YpOBEHb
OakanaBpuata) (nmpuka3z Munoopuayku Poccun ot 08.06.2017 r. Ne 515)

Ic

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
Llenps wm3yuenus aucuumuinHbel "Kommepueckast nesTensHOCTs B cepe yciayr' cTyaeHTamu
HanpasieHusd noarotoBku 43.03.02 «Typusm» 3akiroyaercsi B OBJAQJCHUM  TEOPETUUYECKUMH U
[IPAKTUYECKUMH 3HAHUSAMU U HaBbIKAMM Ul OOECHEYEHHs PKOHOMHUYECKOTO pPa3BUTHUS IPEAIPUSTHS
KaK UMYIIECTBEHHOTO KOMILIEKCA U POCTa €ro (PMHAHCOBBIX PE3yIbTATOB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumirHa OTHOCUTCS K 0a30BOM yacTu y4yeOHOro IIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrHas pabora .(1o y4.3aH.)

- Camocrosrenb

PAKTHYIECKHE | oo haGora

[TpOMeXYTOUHBIH KOHTPOIL | Beero 3a SaHATHA, B TOM UHCIIE 3e.

CEMECTp Bcero | Jlekuun BIJLOHa IOArOTOBKA
Kypcosoe KOHTPOJIBHBIX U

MPOCKTHPOBANK | vy

e
Cemectp 2
3auer | 144 | 64 | 32 | 32 | 80 | 4

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenus OIIOII y BbimycKHHKa JOJKHBI OBITH C(POPMHpPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBHM PI'OC BO.
Ob6menpodeccuonansubie komrereHuu (OIK)

[udp 1 HaumMeHoBaHUE .
WNHaukaTopsl JOCTHKEHHUS] KOMIIETEHIIUI

KOMIIETEHI[NHA

OIIK-4 Cnocoben|U1-1.0I1K-4  3nath: OcCHOBHBIE HCTOYHHKM UWHGOpMAIUU IS
OCYIIIECTBIIATh HMCCIICAOBAHNE|HCCICIOBAHUS PHIHKA

pBIHKA, OpraHu30BBIBaTh|YMeTh:  OcCylIecTBISATh  MapKETHHTOBBIE  HCCICIOBAHUS  PBIHKA,

OpOJaXXH U TPOJBUKEHHE
ycayr opraHu3zanuii  chepsl

norpedureneil, KOHKYpPEeHTOB, B T.4. C LIEIbI0 OOOCHOBAaHUS U pa3pabOTKH
CHCTEMBI HOBBIX yCIYyT

FOCTerI/IHMCTBa H
00LLIECTBEHHOIO ITUTAHUSA

Umers HaBbiku: dopmupoBaTh KaHaibl cObITa YCIyr, a Takke HX
MPOJBUKECHHE, B TOM YHCJIe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn HTEDHET

[Mudp 1 HauMeHoBaHUE

NHankaTopsl TOCTHKEHUS] KOMITETEHITU N
KOMIIETEHIINHU




VYK-2 CnocoGeHn ompenensirsb

Kpyr 3a71a4 B paMKax
HOCTaBJICHHON e "
BBIOMPATh ONTUMAJILHBIE

CHOCOOBI UX PELICHUS, UCXOIS
U3 JCHCTBYIONIUX IPABOBBIX
HOPM, HMMEIOIIUX PECYPCOB H
OTpaHUYCHUHN

UJ-1.YK-2 3HaeT HEOOXOIUMBIE s OCYILIECTBJIEHHUS

npodeccuoHaNbHOM AESITeTbHOCTH MPABOBbIE HOPMBI U YKOHOMHYECKHE
3aKOHBI

YMmeer omnpeneniartb Kpyr 3agad B paMKaxX M30paHHBIX BHUIOB
npoeCCUOHATBLHON  JEATENIbHOCTH,  IUIAHUPOBAaTh  COOCTBEHHYIO

ACATCIIBHOCTE UCXOO U3 UMCIOIIUXCA pECYPCOB; COOTHOCHUTH I''ITaBHOC U
BTOPOCTCIICHHOC, pCUIATh IMOCTABJICHHBIC 3aJla4i B paMKax I/136paHHbIX
BUI0B HpO(l)GCCHOHEUIBHOfI JCATCIIBHOCTH.

MMeeT npaKTUYECKHUH ONBIT IDUMEHSHH S HODMATHUBHOK 0a3bl ¥ DENICHHS

5. TEMATHYECKHM IVIAH

Yacos
KonrakTHas pabota (10 y4.3aH.)
Tema Beero Camocr. Kontpons
HaumeHnoBaHue TeMbI 4acon I J'[a60paTop Hpamnqec pa601‘a CHM?CTOHTGHBH
ek HBIC KHUC 3aHATUA on pa60Tbl
Cemectp 2 58
Tema 1. 1. Konuemnmmsa KOMMEPYECKOU 12 2 2 8
JIESITEJIBHOCTH: CYIIIHOCTh M IIPUHIIUIIBI
Tema 2. 2. Cdepa ycnyr u ee MECTO B PHIHOYHOM 16 4 8
HKOHOMUKE
3. PeiHOK yciyr. OcoOEHHOCTH crpoca U
Tema 3. [mpeanokeHuss Ha YCIYTH, >KU3HEHHbIH| 18 4 10
IIUKJI YCIYT
Tena 4. 4. MapKeTHUHTOBbIi WHCTpYMEHTapui B 12 9 9 8
chepe ycayr
Cemectp 2 54
Tema 5. |5. Kommepdeckue CBs3U Ha PbIHKE 18 4 4 10
Tema 6. 6. Opranuzanus KOMMEPUECKOH| 4o 4 4 10
JESITEJIbHOCTH 110 3aKyIKaM
Tema 7. 7. anaBneHvHe COBITOM B JI€ATEIILHOCTH 18 4 4 10
npeanpusaTHii cepsl ycayr
Cemectp 2 32
Tema 8. (8. Kommeprus B Typusme 16 4 4 8
Tema 9. 9. Kommepius B TOCTUHUYHOM JI€Ne 16 4 4 8
6. ®OPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEXYTOUYHOMN ATTECTAIIUA
HIKAJIBI ONEHUBAHUSA
Paznen/Tema Brx ouerouroro OnucaHue OLIEHOYHOTO CPEICTBA Kpurepn
CpEICTBa OLIGHUBAHUS
Texymuit konTpouib (IIpunoxenue 4)
Temer 1-7 Tecrr o 15 Bonpocos OHeHHBaeECﬂ mo 10
(ITpunoxenue 4) OaJTHHOM TIIKaJIe
CamoctosTenpras [Ipenyararorcs 3aganus MO U3Y4EHHBIM TeMaM| orieHuBaercs 1mol0
Tema 2; 3; 8-9 paboTa pesl & i 1

(ITpunoxxenue 4)

B BHJIE 33/1a4 U XO35UCTBEHHBIX CUTYallUN OaJUILHOM IIKaJ

IIpomexyrounslii koHTpoas (IIpunoxenue 5)

2 cemectp (3a) ounery

VY CTHBIA OTBET 11O

(ITpunoxenue 5)

50-100 % - cmaun
0 - 49 % - ge cnan

ouner u3 2 BompocoB (1 Teopermyeckux, 1
MIPAKTUYECKUI)




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokaszarens omenku ocBoeHust OIIOIT ¢opmupyercst Ha ocHOBe OOBEAWHEHHS TEKyIIeH U
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENoaBaTeieM B COOTBETCTBUU C Pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
TUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPUATHI U KPUTEPUU OLIEHKH YU€OHBIN TOCTHKECHUH.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TIOKa3aTesb cocTaBisieT He Oonee 20% OT MakCUMaIbHOTO KOJUYECTBA OAJIIOB M0 IUCHUIUIHHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHCTEMOM OIICHKH JOCTH)KEHHH CTYyACHTa B Ipolecce 00ydeHHs I1o
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEIyCMOTPEHHBIX CHUCTEMOM OLICHMBAHUS, MO JUCLUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IJIAHUPOBATh MPOLECCHI UCCIIEAOBAHUs, OCYILECTBIISATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATh, PACIIPEAEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B IPOIEcce padOTHI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
pa3zpabaThIBaTh MOJIETH, AITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYCT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. 1. KoHuenuusa koMMepuecKoil 1€ATE€NbHOCTH: CYLITHOCTb Y IIPUHLUIIBI

CymHocTh, 3a7aud, LETd W MPUHIUIBI KOMMEPUYECKOW nedaTenbHOCTH.CYOBhEKTHl KOMMEPYECKOM
JESTEIbHOCTH.

Tema 2. 2. Cdepa yciayr u ee MECTO B phIHOUYHOM SKOHOMHKE

MecTo chepsl yciayr B COBpeMEHHOM 3KOHOMUKE U (aKTOphl ee pa3BUTHs. [IoHATHE U CYIIHOCTD YCIYTH.
OCcO00EHHOCTH YCIIYT KaK creluprIecKkoro Topapa

Tema 3. 3. PoiHok ycimyr. OcoOeHHOCTH CIIpoca U IPEeIOKEHHs Ha YCIIYTH, )KU3HEHHBIN IIUKJT YCIIyT
PerHOK cdephl yciyr: CymHOCTb, POPMBbI, MEXaHU3MbI pa3BUTHSA. OCOOEHHOCTH YIPaBJICHUS CIIPOCOM U
NPEUIOKEHUEM a oprauu3anuax chepsl yeayr. JKu3HeHHBII UK YCIIVT.

Tema 4. 4. MapKeTUHTOBBII HHCTPYMEHTApHii B cepe yciayr

[Tpunuunel, QyHKIMKM U KOHIENIMHU MapkeTuHra ycnyr. Kommekc mapkeruHra B cdepe yciayr u
0COOEHHOCTH €r0 PeaIn3aluu.

Tema 5. 5. Kommepueckue CBs3M Ha pbIHKE

KommMmepueckue cBsi3u npeanpustis cepsl ycinyr, UX CYHIHOCTh, OpMbI U 3HaueHue. J[oroBopHbie
B3aMMOOTHOUIEHUS MEKIY U3rOTOBUTENIAMU U NOKyNaTessIMU. JloroBOp KyIIu-poAakyi TOBAPOB BHYTPU
POCCUHCKON Y MEXIYHAPOIHONH KOMMEPUYECKON IEATEILHOCTH.

Tema 6. 6. Opranu3zainusi KOMMEPUYECKON JIEATEIIbHOCTH 0 3aKyIKam

[TonaTne 3akymouHoil paboOThl M €€ 3HAYEHWE ISl MPEeANpHATHS. DTallbl OpraHU3alWU 3aKYIIOYHOM
paboThl. YHpaBieHHE 3aKYIIOYHOU pabOTOM.

Tema 7. 7. YrpaBienue cObITOM B ESTEIbHOCTH MPEATNPUATUIN CPEPBI YCIyT

Kommieke mpoABMKEHHST YCIYT M POJIb OTICIBHBIX €ro COCTABIISIONIMX: PEKIaMbl, UMUK, MaOIHK
punelmua3. Ponb nmepcoHana B _00eClEUYeHHUH TOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH MpeAiaraéMbIX
Tema 8. 8. Kommepuus B Typuzme

OTyiMyuTeNIbHBIE IPU3HAKU, CYLITHOCTh KOMMEPUECKON TYPUCTCKON CAEJIKH U NOCPEAHNYECTBA

Tema 9. 9. KommMepiusi B TOCTUHUYHOM JI€Ne

TexHosornyecKui MK 00CTy>KUBaHUs KIIMEHTOB B TOCTUHHUIIE.

7.2 Coneprkanue NpakTUUECKUX 3aHATHI 1 1a00paTOpHBIX paboT

Tema 1. 1. Konuenuus koMMepuecKoil 1€ATeIbHOCTU: CYLTHOCTb U IPUHIIUIIBI

Bomnpocs! 1t 00cyxaeHus:

JlaiiTe IOHATHE KOMMEPYECKOM EATEIBHOCTH.

[TosicHuTe CyIIHOCTH KOMMEPUYECKOM AEATEIbHOCTH.

W3noxure nenu, 3agaun U GyHKIIMH KOMMEPUYECKON JAESITEIbHOCTH.

IIpoananu3upvinTe POJb KOMMEDYECKOMN IEATENBHOCTH B VCIOBUAX KOHKYDEHIINY.

Tema 2. 2. Cdepa yciayr U ee MECTO B phIHOUHOM SKOHOMHKE

Bonpocs! 11t 06cyxieHus:

[IpuBenure nmpuMepsl yciyr, MOATBEPKAAIOIINE KaKJ0€ U3 BbIACIEHHBIX cBOWCTB. llomymaiite, kak B
Ka)KJIOM U3 NPUBEIEHHBIX BaMU IPUMEPOB MOYKHO YMEHBIIUTh HETATUBHOE BIUSHUE OTJIEIbHBIX CBOWCTB
YCIYTH Ha MOTPEOUTENbCKUM CIPOC U Ha JJOXOAHOCTD YCIYTH.

OO0s3aTeNbHO NI yCIIyra JOJDKHA OJHOBPEMEHHO 00JajaTh BCEMH CBOMCTBAMH WJIM BO3MOKHBI Pa3HbIE
KoMOuHaiuu cBoiictB? IlpuBeanTe npumepsl.

[ToueMy ycayru cTaHOBSITCS BCe O0jIee 3HaUMMbIM CPEJICTBOM YJIOBIETBOPEHMS IOTPEOHOCTEN YeoBeKa,

HECMOTDS HA TO. YTO OHH HE MDUBOIAT K OBIANCHHUIO MATCDUAIBHBIMU IICHHOCTAMU?
Tema 3. 3. PoiHok ycimyr. OcoOeHHOCTH CIipoca U NPeIOKEHHs Ha YCIIYTH, )KU3HEHHBIN IIUKJT YCIIyT

Bonpocsr 1uist 06cyxnenus

UYem ompenensercss akTyalbHOCTh 3KOHOMUYECKHUX ILI€JIEH IS COLMallb- HO-DKOHOMUYECKOTO Pa3BUTHUSA

Poccun B Hacrosmiee Bpems?

B xakux orpacnsx, mo Bamemy MHEHHIO, UMEETCS HEYIOBIETBOPEHHAS MOTPEOHOCTH B JIETOBBIX ycIayrax?

KakoBo conepxanne rapaHTHIHOTO U MOCIErapaHTUMHOTO CEPBHUCA,

U B 4EM 3aKJII0YAETCS pa3IMunue MEXIy HUMH?

B uém 3akmouaeTcst CymHOCTh TEHJAEHITUH B c(hepe MOCIePOaKHOTO 00CTy KHBaHUS?
OBdH 11DH OIIDCICJICHUN VDOBHA IIDC/IO ABJICH




Tema 4. 4. MapKeTUHTOBBII HHCTPYMEHTApHii B cepe yciayr
Bormpocs! muist 06¢cyxeHus:

HazoBuTe npuHIUIIBI MAPKETHHTA YCIIYT.

Kakune pyHKIMM BBIMOTHAET MAPKETUHT yCIyT?

B yem 3akiaroyaeTcs KOHIENIUS COUMalbHO-ITHYECKOT0 MapKEeTUHIa?

Tema 5. 5. KomMmepueckune CBsI3M Ha PHIHKE

B yem 3akioyaercss NPUHIMIT B3aMMHON BBITOJHOCTH Ul yYaCTHUKOB PBIHOYHOTO 000poTa?
[lepeuncnure o0OCOOEGHHOCTH COBPEMEHHBIX NpobiieM (HOpMHpOBaHHS U peau3allud  CHCTEMBI
KOMMepYeCKHX cBs3el B Poccun.

BrIcBeT/INTE OCHOBHBIE HANPABJIECHUS TOCYIADCTBEHHOIO PErYIMPOBAHMS PHIHKA YCIIVT.

Tema 6. 6. Opranu3zaiysi KOMMEPUECKOM AESITEIIbHOCTHU O 3aKyIIKam
Bompock! [uist 00cyKaeHHS:

OT 4ero 3aBUCUT BBIOOD MTOCTABIIMKOB U pa3MeIIeHUE 3aKa30B?
Kakue KpuTepry MOTYT PaCCMAaTPHUBATLCS IIPU OTOOPE OCTABIIUKOB?

Tema 7. 7. YrpaBineHue cObITOM B JISATEILHOCTH NPEANPUATHN chepbl ycayr

Bomnpocs! 11t o0cyxaeHus:

Oxapakrepu3syiite METOIUKY U chepy MPpUMEHEHHs] HOPMATUBHO-TTApaMETPUUECKUX METOOB.

Ha kakux Tumax pbIHKa MCIOJB3YIOTCS METOJbI 1IEHOOOpa30BaHUS, YUUTHIBAIOIINE TPEHUMYIIECTBEHHO
KOHKYPEHTHOE OKPY>KEHHUE.

B 4em cyTh CKHIOK, B KAKUX CUTYalUSX UX MPUMEHSIOT? OXapaKTepuU3yHTe BUIBI IPUMEHSIEMBIX CKUIOK.
Uem o0ycroBieHa HEOOXOAUMOCTh ydeTa HHGIISIIMOHHOTO 0XKHUIAHUS PH (GOPMHUPOBAHUH LIEH U KaKUM
00DA30M €T'0 OCVIIIECTBISIOT?

Tewma 8. 8. Kommepius B Typuzme

Bompock! [uist 00CyKIaCHUS:

HazoBuTe coBpeMeHHBIC TEHICHIINU B Teorpaduu MEXKTYHAPOIHBIX TYPUCTCKUX MTOTOKOB.

Bbienure rinaBHbIe HapaBJICHUS B BBIC3IHOM TYPUCTCKOM TOTOKe. Kakue 1enu onpenessoT CTpPYKTypy
IIO€3JI0K POCCUSIH B HACTOSIIECE BpeMs??

Tema 9. 9. KomMep1iusi B TOCTHHUYHOM JI€Tie

Bomnpocs! it 00cyKaeHus:

Pacckaxure: 00 opraHm3anuu paboOThl OM3HEC-IEHTPA; opraHuzanuu paboThl cepBUC-0I0PO;
OpraHU3alNy MUTAHKUS B TOCTUHUIIE;, OpTaHU3aIluy PabOThI MPAYeUHON; OpraHU3alluy OTIIbIXa U J0CyTa
rocTell oTessl; OpraHu3alyi XpaHeHHsI IMYHBIX Belllel TOCTel oTeNs; OpraHu3aliy padoThl ONEPaTOPOB
Tene(OHHON CBA3M B TOCTHMHHIIAX €BPOIECWCKOTO CTaHAApTa, a TAKXKe O JPYruX COIYTCTBYIOIIUX U
JIOTIOJIHUTEIbHBIX VCIIVIaX.

7.3. ConeprkaHue caMOCTOSITEIbHOM pabOoThI

Tema 1. 1. Konuenuus KoMMepYeCKON AeATEIbHOCTH: CYIIHOCTh U TIPUHIIUIIBI
M3yyeHne OCHOBHOW U JIOTIOJHUTEIBLHOMN JINTEPATYPHI 110 TEME.

Tema 2. 2. Cepa yciyr u ee MECTO B PHIHOYHOM SKOHOMHUKE
W3ydyeHne OCHOBHOM M JIOTMIOJTHUTEIBHON JTUTEPATYPHI IO TEME.

Tema 3. 3. PeiHoK ycnyr. OcOOeHHOCTH cripoca U MPeAIoKeHUs Ha YCIIYTH, dKU3HEHHBIA UK YCIYT
V3yueHre OCHOBHOM U JIONIOJIHUTEIbHOM JINTEPATYPhI 110 TEME.

Tema 4. 4. MapKkeTUHTOBbI HHCTpyMEHTapuil B chepe yciayr
M3yyeHne OCHOBHOM M JIOTIOJIHUTEIBbHOMN JIUTEPATYPHI 10 TEME.

Tewma 5. 5. Kommepueckue CBsI3M Ha pbIHKE
M3ydyeHre OCHOBHOM U JIONOJIHUTEIbHON JIUTEPATYPBhI IO TEME.

Tema 6. 6. Opranuszanus KOMMEPYECKOM JEATEIBHOCTH 110 3aKyIIKaM
M3ydeHne OCHOBHOM M JIOTIOJIHUTEIBHON JUTEPATYPHI IO TEME.

Tema 7. 7. YrpaBneHue cObITOM B I€ATEILHOCTH NPEANIPUATUI cPephl yCiIyr
M3yyeHne OCHOBHOM M JIOTIOJIHUTEIbHOMN JIUTEPATYPHI 110 TEME.

Tewma 8. 8. Kommepuus B Typusme
M3ydyeHre OCHOBHOM M JIONOJIHUTEIbHON JIUTEPATYPhI IO TEME.

Tema 9. 9. Kommepiiusi B TOCTUHUYHOM JieJie
M3yyeHne 0OCHOBHOM M JIOTIOJHUTEIbHON JIUTEPATYPHI 110 TEME.




7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
[Tpunosxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
KypcoBas paboTta He mpeycMOTpeHa yu4eOHBIM IIIIaHOM.

7.4. DneKTpoHHOE MOPTQOINO 00YUAIOIIETOCS
Pasmerienne MaTepuanoB B JIEKTPOHHOM MOPT(HOINO 00YHarOmErocsi He MPeayCMOTPEHO (I
y4eOHOT0 M1aHa OYHON (HOPMBI O0YUEHUS)

7.5. MeTtoanyeckue peKOMEH AU 10 BBIMOJHEHUIO KOHTPOJIBHOU PabOThI
KontponbHas pabora He IpeycMOTpEeHa y4eOHBIM TUIAHOM.

7.6 Metoanyeckre peKOMEH/IaIluH 110 BBIIIOJIHEHUIO KypCOBOM paboThI
He npexycMOTpeHO yueOHBIM IJIAHOM.

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMU
BO3MOXHOCTSAMU 3IOPOBbS

Ilo 3aaenenuto cmyoenma

B 1menax IoCTymHOCTHM OCBOEGHHSI MPOTPAMMBI JUISL JIMI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3II0POBBSI TIPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIONIHNE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIIGKTPOHHBIE 00pa30BaTEIIbHBIC PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPaHUYEHUSIM UX 3/I0POBBS;

- U3YYCHHE TUCITUIUIMHBI [0 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT ()OPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4YyeHHMEe U JUCTAHIMOHHbIE O0O0pa30BaTENIbHbIE TEXHOJOTHUH, KOTOpHIE
MpelycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tiepeaud HHPOpMAIH B TOCTYIHBIX [Tl HUX hopMax.

- goctyn (ymaldeHHBIM JOCTYI), K COBPEMEHHBIM MPOPECCHOHAIBHBIM 0a3aM JaHHBIX |
nHMOODMAIIMOHHBIM CTIDABOYHBIM CUCTEMAaM. COCTaB KOTODbIX onpeneneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCHHUILJIAHBI
Caiit 0ubdmorexn YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. Cunsesa . M., Kunsnosa O. H., 3emisik C. B., CunsieB B. B.. Kommepueckas nesteasHOCTh
[DneKTpoHHBIH pecypc]:yueOHUK U MTPaKTUKYM Ui pUKJIagHoro OakanaBpuarta. - Mocksa: FOpaiit, 2019.
- 404 c. — Pexxum nocryma: https://www.biblio-online.ru/bcode/432143

2. Kazaxos C. I1.. IHHOBalMOHHAss MapKETHHIOBas JESTEIBHOCTD B chepe ycIuyr [ DIeKTPOHHBIN
pecypc]:monorpadusi. - MockBa: PUOP: HMH®PA-M, 2016. - 398 c¢. — Pexum pocryma:
http://znanium.com/go.php?id=561271znanium.com

3. Hopman B. H., KenbueBckas H. P.. Kommepueckas nedarenpHOCTb [DIEKTPOHHBIN
pecypc]:yaeOHoe mocobue i1 akajgeMudeckoro 6akanaspuarta. - Mocksa: FOpait, 2019. - 134 ¢. — Pexum
noctyna: https://www.biblio-online.ru/bcode/438107

JlonoJiHUTeIbHASA JINTepaTypa:



1. HaymoB, 3axapoBa. IHHOBalMOHHAs [JEATEIBHOCTh MNPEANPUATHS [DIEKTPOHHBIN
pecypc]l:ydeOHUK Ui CTYOEHTOB BY30B, oOywarommxcs mo HampasieHuio 38.03.01 (080100.62)
"OxoHomuka", mpoduser "DKOHOMUKA MPEANPHUATHNH W opraHuzanmii, kBanmudukanus "Oakamasp'). -
Mocksa: UTHOPA-M, 2015. - 256 c. — Pexxum gocrtyma: http://znanium.com/go.php?id=445761

2. TlonoBueBa @. II.. Kommepueckass AeATeNbHOCTb [DIEKTPOHHBIM pecypc]:ydeOHHMK ist
CTYJICHTOB BY30B, oOy4Jaromuxcs no crnenuaibHocTsM: "Kommeprusa", "Mapkerunr", "ToBapoBenenue u
skcrnieptusa ToBapos", "IOpucnpynennus" u HanpasinenusM "Kommepuusa" , "Toprosoe neno". - Mocksa:
NH®PA-M, 2014. - 224 c. — Pexxum noctyma: http://znanium.com/go.php?id=398696

3. CemepkoBa JI. H., bensxoa B. A., lllepcroobutoBa T. U., JlateinoBa C. B.. Texnonorus u
OpraHu3anysi TOCTHHHYHBIX YCIYTr [DIEKTpOHHBI pecypc|:ydeOHMK K HCHOJBb30BAHUIO B
oOpazoBarenpHbIX yupexaeHusx BO, peanusyoomux o0pa3oBaTelbHbIE MPOTpaMMbl  BBICIIETO
obpazoBanus o HanpasieHusM 43.03.02 «Typusm», 43.03.01 «Cepsuc». - Mocksa: THOPA-M, 2018. -
320 ¢. — Pexxum goctyma: http://znanium.com/go.php?id=937927

4. HNonuosa O. U., JlorsunoB C. A.. HHOBanmoHHas 3koHOMuKa. CTpaTeruss 1 UHCTPYMEHTBI
dbopMupoBanus [DIeKTpOHHBIN pecypc|:yueOHOe mocoOue Uisi CTYACHTOB BY30B, OOYYaroIIMXCS I10
HanpasiieHuto moarotoBku 38.04.01 «OxoHommkay (kBanudukanus (CTEMEHb) «Maructp». - Mocksa:
Anbda-M: HHOPA-M, 2019. - 208 c. — Pexxum goctyma: http://znanium.com/go.php?1d=1008664

10. HEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IIEPEYEHD
JIMOEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UHO®OPMAIIUMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBIX ITPHA
OCYHECTBJIEHUU OBPA30BATEJIbBHOI'O ITPOLUECCA 11O JUCHUIIJIMHE
Ilepeyennb JMIIEH3NOHHOE IPOTPAMMHOeE o0ecleyeHmne:

Microsoft Windows 10 .Axt npenocraienus npaB Ne Tr060590 ot 19.09.2017. Cpok aeicTBus
ymuernnu 30.09.2020.

Astra Linux Common Edition. ToroBp Ne 1 ot 13 urons 2018, akt ot 17 nexabps 2018. Cpok
JEHCTBYSI JTUIICH3HH - 0€3 OpraHu4CHHs CPOKa.

Microsoft Office 2016. Akt mpenocrasienus mpaB Ne Tr060590 ot 19.09.2017. Cpok aeiicTBHsI
manennun 30.09.2020.

MoitOduc cranmapraeni. Cormamenne Ne CK-281 ot 7 wronst 2017. [lata 3akimrodeHHS -
07.06.2017. Cpok nefcTBHS TULIEH3UH - 6€3 OpraHuueHHs CPOKa.

Ilepeyenn HH(pOpMALMOHHBIX CIPAaBOYHBIX CHCTEM, pecypcoB HHpoOpMaALMOHHO-
TeJIeKOMMYHUKAUMOHHOI ceTH « AHTepHeT»:

CrpaBouHo-npaBoBas cucreMa [apant. JloroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus
JIMIIEH3UHU -0€3 OTpaHuYEHUs CPOKa

-CnipaBouHo-TipaBoBast cucremMa Koncynbrant +. JloroBop Ne 194-V-2019 ot 09.01.2020. Cpok
nevictBus nuuensuu no 31.12.2020

KomMmepueckasi 1esiTeJIbHOCTH B cepe ycryr

IIporpammel st OBM "JluneHsus Ha mpaBO YCTAaHOBKM M MCHOJB30BAHMS ONEPALlMOHHON
cucreMbl obmiero HazHaueHust Astra Linux Common Edition TY 5011-001-88328866-2008 Bepcuu 2.12.
KonTpakT Ha BeIMoHEHUE padoT st Hy) 1 YpI DV Nem 35-Y/2018 ot "13" nrons 2018 r.

[Tporpammel uist 9BM "Moit Oduc Crangaptasiil". Jlunensus KopnopatusHas Ha moss30BaTess
11 00pa3oBaTeNbHBIX OpraHu3aluii 6e3 orpaHuueHus cpoka aeicTBus. KOHTpakT Ha BhINOJIHEHHE paboT
g Hyxa YpI' DY Ne 35-V/2018 ot 13" urons 2018 r.



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM paObOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUMHHBIM 000pYJIOBaHUEM CHEN0O0pyHOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
T[ﬂ(‘.ﬂﬁVl‘il nﬁe(‘.neqnnﬂmntme TeMATUUeCKUe UITITHKCTNATITUUT



