[loKYMEHT NoANMCaH NpOCTO# 3NeKTPOHHOM NOANKUCHIO
MHbopmauus o Bragenbue:

OM1O: Cunwt kos Merposus MUHUCTEPCTBO HAVKH 1 BBICIIETI'O OBPA3OBAHU S POCCUMCKOM ®EJEPAILTVU

JlomkHocTb: Pektop OI'BOY BO|«Y panbckuii rocy1apcTBEHHBI 9KOHOMHYECKU YHHBEPCUTET»

[Jlata nopmucanunsa: 19.07.2022 14:12:47

YHUKanbHbIA nporpaMMHEdixa@pena YrTBepikaena
24f866be2aca16484036adcbhdena%ah 3&apOhprr CoBeTOM 110 Y4eGHO-METOAMUECKHM BOIPOCAM

U KauecTBY 00pa3oBaHMsI
30.11.2021 r. i
poTokos Ne 4

3aB. kadenpoit Katoukos B.M.

(noonuce)

PABOYASI IPOTPAMMA JUCUHUTIJIMHBI

Haumenosanue nuctmmmiael - KomMepueckas JesTensHOCTS B cdepe yemyr

Hanpagienne moarotosku 43.03.03 I'ocTHHAUYHOE J€710
[Tpoduns 'ocTHHUYHAS ¥ pecTOpaHHAas JeSITeIbHOCTb
Dopma o0yueHust OuHas
I'on Habopa 2022
PaspaGotana:
JloneHT, K.3.H.
Hosnesa O.B.
ExarepunOypr

2022.1;



COJEP)KAHUE

BBEJAEHUE

1. EJIb OCBOEHMA JTUCIIUITJIMHbI

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

3. OFBEM JUCHHUIIVINHbI

4. INIAHUPYEMBIE PE3YJIBTATbBI OCBOEHUA OIIOII
5. TEMATHUYECKHWH IJTAH

6. ®°OPMbI TEKYIIETO KOHTPOJISI U TIPOMEXKYTOUYHOMN ATTECTAIIAM
IIKAJIBI OHEHUBAHUA

7. COAEPKAHME JUCHUIIJIMHBI

8. OCOBEHHOCTH OPTAHU3AIIUU OBPA30OBATEJIBHOI'O
MMPOLECCA ITO AMCIUIIVIMHE 1J1A JIUL C OT'PAHUYEHHBIMU
BO3MOXHOCTAMMU 3/10POBbS

9. IEPEYEHD O(;HOBHOI71 U JOMOJHUTEJIbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJINMOMU J1JIs1 OCBOEHUA JUCHUIIJINHBI

10. IEPEYEHb HH®OPMAIIMOHHBIX TEXHOJOI'UH, BKJIIOYAS NIEPEYEHD
JJMIEH3UOHHOI'O NIPOT'PAMMHOTI'O OBECIIEYEHUA U UTHOOPMALIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, UCIIOJIb3YEMBIX ITPU
OCYHWECTBJIEHUU OBPA30OBATEJIBHOI'O NTPOLECCA IO JUCHUIIJIMHE

11. ONUCAHUE MATEPUAJIBHO-TEXHUUYECKOM BA3bI, HEOEXOJIUMOM JIJIs1
OCYHECTBJIEHUA OBPA3OBATEJIBHOTI'O ITPOLHECCA 110 JUCHUIIJIMHE

g A W W W W w

11

11

11

12



BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHus - OakanaBpuat Mo HanpasieHuto moarotoBku 43.03.03 I'octuHryHOE
neno (npuka3 MunoOpHayku Poccuu ot 08.06.2017 1. Ne 515)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
Llenps wm3yuenus aucuumuinHbel "Kommepueckast nesTensHOCTs B cepe yciayr' cTyaeHTamu
HanpasieHusd noarotoBku 43.03.02 «Typusm» 3akioyaercsi B OBJAJECHUM  TCOPETHUUYECKUMH U
[IPAKTUYECKUMH 3HAHUSAMU U HaBbIKAMM Ul OOECHEYEHHs PKOHOMHUYECKOTO pPa3BUTHUS IPEAIPUSTHS
KaK UMYIIECTBEHHOTO KOMILIEKCA U POCTa €ro (PMHAHCOBBIX PE3yIbTATOB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCA K 6a30BOi yacTu yyeOHOro I1aHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrHas pabora .(1o y4.3aH.)

- Camocrosreinb

paKTHYECKHe Hast paGoTa

ITpOMeXyTOUHBIH KOHTPOIb | Beero 3a 3aHsTHhs, B TOM UHCIIE 3.e.

CEMECTp Bceero | Jlekuun BIJLOHa IoAroToOBKa
Kypcosoe KOHTPOJIBHBIX U

MPOSKTHPOBAHM [ v oppry

e
Cemectp 2
3auer | 144 | 64 | 32 | 32 | 80 | 4

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenus OIIOII y BbimycKHHKa JOJKHBI OBITH C(POPMHpPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBHM PI'OC BO.

udp 1 HauMeHoOBaHME

NuauKaTopsl JOCTHKEHHSI KOMITETEHITUI
KOMIIETEHIIUHU

YK-2 Cnocoben omnpenenats(UJ1-1.YK-2 3naeT HeoOX0AMMBIe 1151 OCYLIECTBICHHS MPOHECCHOHATBLHON
Kpyr 3aJad B  paMKaXx|AedaTeIbHOCTU IPABOBHIE HOPMbI U 3KOHOMHYECKHUE 3aKOHbI

IIOCTABJIEHHOU LEH "
BbIOMpATh ONTHMAaJbHbIE
CIOCOOBI X PEIIeHUs], UCXOIs
U3 JIeUCTBYIOIIMUX IPABOBBIX
HOPM, MMEIOIIUX PECYPCOB H
OIrDAHWYEHUN




VYK-2 CnocobeH omnpenenstb

Kpyr 3aJad B  paMKax
HOCTaBJICHHON e "u
BBIOMPATh ONTUMAJILHBIC

CHOCOOBI X PEIICHHS, UCX OIS
U3 JICUCTBYIOIIMX IPABOBBIX
HOPM, MMEIOIINX PECYpCOB U
OTpaHUYCHUHN

NJ-2.YK-2 YMmeer omnpenenars Kpyr 3agad B paMKax M30paHHBIX BHJIOB
npoeCCHOHAIBHOW ~ NIEATENIbHOCTH,  IUIAaHUPOBAaTh  COOCTBEHHYIO
NeSITeIbHOCTh MCXO/Sl U3 MMEIOLINXCS PECYPCOB; COOTHOCHUTH TJIABHOE M
BTOPOCTENEHHOE, pellaTh IOCTABIEHHBIC 3a/ladyll B pamMKax HM30paHHBIX
BUJIOB TPO(ECCUOHATILHOM 1A TEILHOCTH.

N/I-3.YK-2 MmeeT npakTHYECKUI OIBIT MPUMEHEHUSI HOPMATHBHOW Oa3bl
W pelieHus 3aJad B 00JacTM W30paHHBIX BHUIOB MpodeccrnoHalIbHOM
NeSITeIbHOCTH.

O6menpodeccuonanpubie komnereHmuu (OITK)

HIudp n HaumMeHOBaHUE
KOMITETCHIIUH

WMHIuKaTOphl TOCTHKEHUS KOMITCTCHIIHHA

OIIK-4 CrocobeH
OCYIIIECTBIISTh HCCIICIOBAHUE
PBIHKa, OpraHH30BBIBATH
MPOJaXXH U  TPOJIBIKECHUE
yCIyr opraHuzanui cdepsl
rOCTEIIPUUMCTBA 5
00I1IECTBEHHOIO ITUTAHMS

NJ-1.0I1K-4  3HaTth:
HCCTIeOBaHMS PhIHKA

OCHOBHBIC HCTOYHHKH I/IH(I)OpMaI_II/II/I JJIA

NJ-2.0IIK-4 VYMerb: OCYIIECTBISITh MapKETHHTOBBIE HCCIICIOBAHUS
pBIHKa, MOTpeOuTeNnel, KOHKYPEHTOB, B T.4. C LEJIbI0 OOOCHOBAHHS M
pa3paboTKH CUCTEMBI HOBBIX YCIIYT

N-3.0I1K-4 imeTs HaBbIKK: (OPMUPOBATH KaHAJIbI COBITA YCIIYT, a TAKKE

ux MIPOJIBUKEHHUE, B TOM qucie B uH(GOPMaIMOHHO-
TEIIEKOMMYHUKAIIMOHHOW ceTh IHTepHeT
5. TEMATUYECKHUU IIJIAH
YacoB
KonrakTHas pabota (1o y4.3aH.)
Tema Bcero Camocr, Konrpo,
HaI/IMeHOBaHI/Ie TEMBI : CaMOCTOATECIIbH
4acoB JlaGoparop | ITpakruuec | pabota .
Jlexunu oit paGoThI
HBbIC KHE 3aHATUA
Cemectp 2 58
Kounemnmus KOMMEDPUYECKOU
Tema 1. | OHHeH p 12 2 2 8
JEATEIIbHOCTU: CYIIHOCTb U IMPUHIIUIIBI
Cdepa ycayr u ee MECTO B PLIHOYHOU
Tema 2. |CePa yeryr P 16 | 4 4 8
9KOHOMHMKE




PeiHok ycnmyr. OcobeHHOCTH cripoca
Tema 3. |mpennoxeHus Ha yCIOyrd, >KU3HEHHBIH| 18 4 10
IUKJT yCIYT
Tena 4. MapkeTHHTOBBII HHCTpYMEHTapHii B cpepe 12 5 3
YCIyT
Cemectp 2 54
Tema 5. |[Kommepueckue cBsI3M Ha PhIHKE 18 4 10
Tena 6. Opranuzanus KOMMEpHeCKoi| g 4 10
JESTEIILHOCTH 110 3aKyIKaM
Tena 7. anaBneHHeu COBITOM B JIEATEIHHOCTH 18 4 10
npennpusITHii cepsl ycayr
Cemectp 2 32
Tewma 8. |Kommepuust B Typusme 16 4 8
Tema 9. [KomMep1iusi B TOCTUHUYHOM JIEJI€ 16 4 8
6. POPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTALIUH
HIKAJIBI OHEHUBAHUSA
Paznen/Tema Brx ouenotHoro Onucanue OIEHOYHOTO CPEe/ICTBA Kpurepiu
cpeacTa OILICHUBAHHUS
Texymuit konTposb (Ilpunoxenue 4)
Temsr 1-7 Tectnr no 15 Bompocos OueHHBaeTCﬁ mo 10
(ITpunoxxenue 4) OaJIITLHOM IIKaJIe
CamocrosTepHas [Ipennaratorcs 3aaHus IO U3YYEHHBIM TeMaM| olieHuBaeTcs m1ol0
Tema 2; 3; 8-9 pabora peil slan i N 1 .
B BUJIC 33/1a4 ¥ XO3HCTBEHHBIX CUTYaIUil OayIbHOM KAl
(ITpunoxenue 4)
KonTponbhas
Tema 1 pabora 1 B koHTpoabHOM padoTe 1 3ananue 1- 10 6annos
(ITpunoxenwue 4)
KontponbHas
Tema 4 pabora 2 B koHTpoabHOM padoTe 1 3a1aua 1- 10 6annos
(ITpunoxenwue 4)
KonTponbHas
Tema 7 pabora 3 B koHTpoabHOM padoTe 1 3ananue 1- 10 6annos
(ITpunoxenue 4)
[TpomexxyTounsiii KoHTpoJb ([Ipunoxenue 5)
2 cemectp (3a) bunet nns 3auera |0mner u3 2 BompocoB (1 Teopermueckwmii, 1| 50-100 % - cnman
p (Ipunoxenue 5) |npaKkTHYSCKHA) 0 - 49 % - ne cnan




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA 110 KaXI0W AUCLUIUIMHE BBIPAKAETCS B IIPOLIEHTAX, KOTOPBIM MTOKA3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJICHTAa B TEYCHHH CEMECTPa OCYILIECTBIIIECTCS IpernojaBaTelieM B COOTBETCTBUU C Pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TIOKa3aTelNb cocTaBisieT He Oonee 20% OT MaKCUMaIbHOTO KOJUYECTBA OAJIOB M0 AUCLUILIHHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHONW UM CHCTEMOI OIICHKH JOCTHKEHHUH CTyIEeHTa B Ipolecce 00y4eHus 1o
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOpOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH()HUIIMPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
QITOPUTMU3HUPOBATH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MTOJHBEIM 00BEMOM OOIIUX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISTh, OPraHU30BATh, IIJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. KoHuenuus koMMepuecKoil 1eATeNbHOCTH: CYIIHOCTh Y IPUHIUIIBI
CymHocTh, 3a7aud, LETd W MPUHIUIBI KOMMEpUYecKor AesaTenbHOCTH.CyOBheKThl KOMMEpPUYECKOH
ACATCIIBHOCTU.

Tema 2. Cdepa ycayr u ee MECTO B pIHOYHON YKOHOMUKE
Mecto chepsl yCIyr B COBPEMEHHOH IKOHOMUKE U (PaKTOPHI €€ pa3BUTHs. [IOHATHE U CYIIHOCTH YCITYTH.
Oco0eHHOCTH yCIyT Kak crenuduyeckoro Topapa

Tema 3. Poinok yciyr. OcoOeHHOCTH cripoca U MPEIIOKEHHS Ha YCITYTH, )KU3HEHHBIN IIUKJT yCITYyT
PeIHOK cdephl ycayr: cymHOCTb, (GOPMbI, MEXaHU3MbI pa3BUTHs. OCOOCHHOCTH YIIPABIEHHS CIIPOCOM U
MPEUIOKEHUEM a OPraHU3aIMsIX ceprl ycayr. JKu3HeHHBIH UK YCIIYT.

Tema 4. MapKeTHHTOBBII HHCTpyMEHTapuil B chepe yciayr
[TpuHuunsl, (GyHKUMH M KOHUENUIMM MapkeTuHra yciyr. Komiuieke mapketuHra B cdepe yciayr u
O0COOEHHOCTH €0 peaan3alu.

Tema 5. KoMmMmepueckue cBsi3M Ha PbIHKE

Kommepueckue cBsi3u mpeanpusatust chepbl yciayr, UX CYIIHOCTb, (OpMbl U 3HaueHue. J[oroBopHbIe
B3alMOOTHOLIEHUS MEKIY U3rOTOBUTENIIMU U OKyNaTesssMU. JIoroBOp KyIIu-poAaki TOBAPOB BHYTPU
POCCUICKON M MEXTyHapOJHONH KOMMEPUYECKON AeATeIbHOCTH.

Tewma 6. Opranu3zanusi KOMMEPUYECKOU IeATEIbHOCTH M0 3aKyIKaM
[TonsaTne 3aKkymodHoi pabOThl M €€ 3HAYCHUE ULl TPEANPHUATHA. IJTalbl OpPraHU3allMd 3aKyNOYHON
paboTel. YTipaBieHUe 3aKyIIOYHON PabOTOM.

Tema 7. YrpaBneHue cObITOM B I€ATEILHOCTH MPEANIPUATHI cPephl yCiIyT
Kommieke mpoABMKEHHsI YCIYT U pOJIb OTHEJIBHBIX €ro COCTAaBJISIOLIUX: PEKIaMbl, UMUK, HMaOIMK
punelimuH3. Ponb nepcoHana B o0OecriedeHMM MOBBIIIEHHUS] KOHKYPEHTOCIIOCOOHOCTH IpelaraeMblX

YCIIVT.

Tema 8. Kommepus B Typusme
OTyInunTENBHBIE TPU3HAKH, CYITHOCTE KOMMEPUYECKON TYPUCTCKOM CIEIKU U TIOCPEIHUYECTBA

Tema 9. Kommepiiusi B TOCTHHUYHOM JIeTie
TexHonornyeckuit UK 0OCTYKUBaHUS KIIMEHTOB B TOCTUHUIIE.

7.2 CopeprkaHue MPaKTUYECKUX 3aHATHI U JaOOpaTOPHBIX padoT

Tewma 1. KoHuenuus koMMepueckoil 1eITeIbHOCTU: CYIIIHOCTh U TPUHIUIIBI
Bonpocs! 11t 06cyxieHus:

JlaliTe MOHATHE KOMMEPUYECKOU IEATENBHOCTH.

[TosicHUTE CYIIHOCTE KOMMEPYECKON AEATEIbHOCTH.

Wznoxure nienu, 3a1auu U GyHKIIMH KOMMEPYECKOU JAesITEIbHOCTH.
[Ipoananu3upyiite pojib KOMMEPYECKOU IESITENBHOCTH B YCIOBUSIX KOHKYPEHIINH.

Tema 2. Cdepa yciayr U ee MECTO B phIHOYHOM SKOHOMUKE

Bonpocsr 1uist 06cyxienus:

[IpuBenure mpuMepsl yciyr, NOATBEPKIAIOUINE KaKJI0€ M3 BBIICIECHHBIX cBoWcTB. Ilomymaiite, kak B
KaXXJ10M U3 HpI/IBe)IéHHI)IX BaMH IIPUMEPOB MOKHO YMCHBIIUTb HETAaTUBHOC BIIUAHUC OTACIbHBIX CBOMWCTB
YCIYTH Ha MOTPEOUTENbCKHUIA CIIPOC U HA JOXOAHOCTD YCIYTH.

O0s3arenbHO M ycyra J0JKHA OJHOBPEMEHHO 00J1alaTh BCEMH CBOWCTBAMM WJIM BO3MOXHBI Pa3HbIE
KoMOuHaimu cBoiicTB? IlpuBeanTe npumMepsl.

ITouemy yciyru craHOBsITCA Bee Oojiee 3HAUMMBIM CPEACTBOM YJOBIETBOPEHHUS OTPEOHOCTEN YeI0BeKa,
HECMOTps Ha TO, YTO OHU HE IPUBOJAT K OBJIAZICHUIO MaTepUaIbHBIMU LICHHOCTSIMU?




Tema 3. Peraok yciyr. OCOOEHHOCTH CIpoca U IPEIJIOKEHUS Ha YCITYTH, )KU3HEHHBIN ITUKIT yCITyT
Bomnpocs! 1t o0cyxaenus

YeMm onpenensercs akTyalbHOCTh S3KOHOMHUYECKHMX LIE€TEH JUIsl COLUMallb- HO-DKOHOMUYECKOTO Pa3BUTHS
Poccuu B Hacrosiiiee Bpemst?

B kakux orpaciusx, no Bamemy MHEHHIO, IMEETCSl HEYIOBJIETBOPEHHAS IOTPEOHOCTD B JIEIOBBIX yciIyrax?
KakoBo conep:xanue rapaHTUHHOTO U IIOCIIErapaHTUIHOTO CEpBHCA,

U B 4éM 3aKJIIOYaeTCs Pa3Inunue MeKAy HUMU?

B 4ém 3akimogaeTcs CymHOCTh TeHISHIUN B cepe MOCIEnpoIaKHOTO 00CTYKIUBAHUSA?

Kakoii mokazatesib MOXeT ObITh MCIIOJIb30BaH MIPU ONPEIEICHUN YPOBHS NPEI0CTABIEHUs cepBUca?

Tema 4. MapkeTHHTOBBII HHCTpyMeHTapuil B chepe ycayr

Bomnpocs! 11t o0cyxxaeHus:

HazoBuTe npuHIUIIBI MAPKETUHTA YCIIYT.

Kakue ¢pyHKIMN BBIOTHIAET MApKETUHT yCIyr?

B yem 3akimroyaeTcs KOHLIENIUS COLUATbHO-ITHUECKOTO MapKETUHIa?

Tema 5. KoMmMmepueckue cBsi3M Ha PhIHKE

B yem 3akioyaercss NPUHLMIT B3aMMHOMN BBIMOJJHOCTH Ul YYaCTHUKOB PhIHOYHOTO 000poTa?
[lepeuncnure 0COOEHHOCTH COBPEMEHHBIX TIpoOieM (HOpPMUPOBAHHS H  peau3alliil  CHCTEMBI
KOMMEpYECKUX CBsA3er B Poccum.

BricBeTiTE OCHOBHBIE HaIlpaBJIEHUS TOCY1apCTBEHHOIO PETYJIMPOBAHUS PhIHKA YCIIYT.

Tema 6. Opranuzanus KOMMEpUYECKON AeATEIIbHOCTHU 10 3aKyIKaM
Bomnpocs! it 06cyxaeHus:

OT yero 3aBUCUT BBIOOD MTOCTABIIMKOB U pa3MelleHUe 3aKa30B?
Kakue kputepun MOTYT pacCMaTpUBATHCS IPU OTOOPE MOCTABIIUKOB?

Tema 7. YrpaBiieHre COBITOM B ICATSIILHOCTH MPEANIPUIATUH cHephl yCIryT

Bomnpocs! it 06cyxaeHus:

Oxapakrepu3yidTe METOJUKY U cpepy NpUMEHEHHUs HOpMATHBHO-TTApaMETPUYECKHX METO/I0B.

Ha xakux Thmax PBIHKA HCIIOJB3YIOTCSA MCETOAbI HeHOO6pa3OBaHI/I$[, YUYUTBIBAIOIIUC MPEUMYIICCTBEHHO
KOHKYPEHTHOE OKpPY>KEHHE.

B yem cyTh CKHOK, B KAKUX CUTYalUIX UX NPUMEHSIOT? OXapaKTepu3yiTe BUIbl IPUMEHSIEMBIX CKUIOK.
YeMm o0ycrioBiieHa HEOOXOAUMOCTh Y4eTa HH(MISIUOHHOTO OKUIAAHUS MPH (OPMHUPOBAHUU LIEH U KaKUM
00pa3oM ero OCyImecTBIISIFOT?

Tema 8. Kommepuus B Typuszme

Bonpocs! 11 06cyxienus:

Ha3zoBute coBpeMeHHbIE TEHICHIIMU B Teorpaduu MeKAyHApOIHBIX TYPUCTCKUX IOTOKOB.

BriaenuTe rinaBHbIe HaNpaBiIeHUs B BBIE3HOM TYpUCTCKOM MOTOKe. Kakue 1enu onpeaenstor CTpyKTypy
MIOE370K POCCHSH B HACTOALLEE BpeMs??

Tema 9. Kommepuysi B TOCTHHUYHOM JIEJ€

Bonpocsr muist 06cyxneHus:

Pacckaxure: 00 opraHmzanuu paboOThl OW3HEC-TIEHTPA; opraHuzanuu paboThl cepBUC-0I0PO;
OpraHM3alliy MUTAHUS B TOCTUHUIIE;, OpTaHU3alluu paOdOoThI MPaueyHON; OpraHU3aIluu OTAbIXA U JOCYyTa
TOCTeH OTeJIsl; OpraHU3aIK XPaHSHHS JIMIHBIX BEIIeH roCTeH OTeNs; OpTraHU3aIlii padOThl OIIepaTopoB
TeneOHHON CBSI3M B TOCTHHUIAX EBPOIMEMCKOro CTaHAApTa, a TaKKe O JIPYTHX COMYTCTBYIOIIUX H
JIOTIOJTHATEIBHBIX YCITyTaXx.

7.3. Coneprxanre CaMOCTOSITEIIbBHONW PabOThI

Tema 1. KoHuenuus koMMepuecKoi A€ATEIbHOCTU: CYLTHOCTh U IPUHLIUIIBI
N3yueHnne OCHOBHOM M TONIOJHUTEIBHOM JINTEPATYPHI MO TEME.




Tewma 2. Cdepa ycayr u ee MECTO B pIHOYHON YKOHOMHUKE
N3yueHne OCHOBHOM U TOIIOJHUTEIBLHOM JINTEPATYPHI 110 TEME.

Tema 3. PeiHok yciyr. OCOOEHHOCTH CIpoca U MPEIJIOKESHHS Ha YCIyTH, )KU3HEHHBIN 1TUKJT YCIIYT
N3ydyeHne 0OCHOBHOW U JIONIOJTHUTEIBHON JTUTEPATYPHI 10 TEME.

Tema 4. MapKkeTUHTOBBII HHCTpYMEHTapHui B chepe ycayr
N3ydyeHne 0OCHOBHOW U TONIOJHUTEIBLHON JTUTEPATYPBI 10 TEME.

Tema 5. Kommepueckue CBA3M Ha PhIHKE
N3yuyeHnne OCHOBHOM U JTOTIOJHUTEIBLHOM JINTEPATYpPHI 110 TEME.

Tewma 6. Opranu3zanusi KOMMEPUYECKOU JeATEIbHOCTH M0 3aKyIKaM
W3yueHre OCHOBHOM U JIOTIOJIHUTEIBLHOMN JINTEPATYPHI 110 TEME.

Tema 7. YrpaBnenue cObITOM B I€ATEIILHOCTH MPEANIPUATUI cPephl yCiryT
H3y4yeHne OCHOBHOM U JIOTIOTHUTEILHOM JIUTEPATYPHI IO TEME.

Tewma 8. Kommepuus B Typuszme
N3ydeHne OCHOBHOM U IOTIOTHUTEIBHON JTUTEPATYPHI IO TEME.

Tema 9. Kommeprusi B TOCTUHHUYHOM JI€Ne
N3y4yeHne OCHOBHOM U IOTIOJHUTEIBHON JIUTEPATYPBI 110 TEME.

7.3.1. IIpuMepHbIe BOMPOCHI U1l CAMOCTOSATEILHOM MOJITOTOBKH K 3a4eTy/9K3aMeHy
[Tpunosxenue 1

7.3.2. llpakTuueckue 3aJaHusd MO JUCHUIUIMHE JUII CaMOCTOSITEIbHOM MOJATOTOBKH K
3a4eTy/IK3aMeHy
[Tpunoxxenune 2

7.3.3. IlepeueHb KypcOBBIX paboOT
KypcoBas paGoTta He mpeycMOTpeHa yuyeOHbIM IIJIaHOM.

7.4. DneKTpoHHOE MOPTQPOINO 00YIAIOIIETOCS
Pa3zmMerienne mMatepuangoB B 3JIEKTPOHHOM MOPT(HOINO 00ydarolierocs He MpeaycMOTpeHo (IJis
y4eOHOro mnjaaHa 04HON GOpMbI 00yUEHHUST)

7.5. MeTtonuyeckue peKoOMEHIAlUHU MO BHITOJHEHUIO KOHTPOJIbHOM paboThI
KonrponbHas pabora He IpeycMOTpeHa y4eOHBIM IIaHOM.

7.6 Meronuueckue peKOMEHIAINH 110 BBIITOJIHEHUIO KYPCOBOM pabOTHI
He mpexycMOoTpeHO y4eOHBIM TIITAaHOM.




8. OCOBEHHOCTHU OPI'"AHU3AIIUU OBPA3OBATEJIBHOI'O
IMPOLHECCA MO JUCIUIIVIMHE U1 JINL C O'PAHUYEHHBIMUA
BO3MOKHOCTAMHU 310POBbs

Ilo 3aaenenuto cmyoenma

B memsx NOCTYHOCTH OCBOEHMS INPOrPaMMBbl JUIS JIMI C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU
3J10pOBbsI IPU HEOOXOAUMOCTH Kadeapa obecrieunBaeT CleAYIOIINE YCIOBUS:

- 0COOBIH MTOPSAJIOK OCBOCHUSI AUCLUILINHBI, C YIETOM COCTOSIHUS UX 3/10POBbS;

- DJIEKTPOHHbIE O00pa3oBaTelIbHBIE PECYpChl MO JUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- U3y4eHHe JUCLHUIUIMHBI [0 UHAUBHUIYaIbHOMY y4eOHOMY IJaHy (BHE 3aBUCHUMOCTH OT (DOPMBI
o0y4YeHHs);

- DJEKTpOHHOE OOydyeHHe M JAUCTAaHLMOHHbIE OOpa30oBaTElbHbIE TEXHOJIOTUH, KOTOpBIE
peayCMaTpUBAIOT BO3MOXKHOCTH IpUeMa-repeaun nHpopMaIuy B JOCTYIHBIX JJIs HUX (popMax.

- poctyn (yAaJeHHbIM JOCTYN), K COBPEMEHHBIM INPO(ECCHOHANbHBIM 0a3aM [aHHBIX MU
MH(OPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOPHIX ompenesneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONOJIHUTEJIbHON YUEBHOM JINTEPATYPHI,
HEOBEXOJIUMOW J1JIsI OCBOEHMSI T CHUILIAHBI
Caiit 0ubamorexku YpI'dy
http://lib.usue.ru/

OcHoBHast iMTeparypa:

1. UBanoB I'.I"., Xomun E.C. Kommepueckas aesTenbHOCTh [DIEKTPOHHBIA pecypc|:YueOHuK. -
Mocksa: W3 parensckuit Hom "OOPYM", 2020. - 384 - Pexxum JIOCTYTIA:
https://znanium.com/catalog/product/1043393

2. Jopman B. H., KenpueBckas H. P. Kommepueckas nesTenbHOCTb [DJIE€KTPOHHBIM
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1. [TonoBuesa @.I1. Kommepueckast nedareabHOCTh [DNEKTPOHHBINA pecypc]:Yuebnuk. - Mockaa:
OOO '"Hayuyno-m3marenbckuiéi mnentp HWHOPA-M", 2014. - 224 — Pexum jocryma:
https://znanium.com/catalog/product/398696

2. KazakoB C.II. HHOBalMOHHAst MapKETHUHIOBasi ACSITEIBbHOCTh B cepe ycIyr [DIeKTPOHHBIHN
pecypc]:Yuebnoe mocobue. - Mocksa: Msnarensckuii Ilentp PUO€; 2016. - 398 — Pexxum jgocryma:
https://znanium.com/catalog/product/561271

3. CemepkoBa JI.H., benskoBa B.A. TexHonoruss u opraHu3anus TOCTMHHYHBIX YCIYyT
[DnexTponHsbIi pecypc]: YuedHnoe nocodue. - Mocksa: OOO "Hayuno-uzgarensckuii nientp MHOPA-M",
2019. - 320 — Pexxum nocryma: https://znanium.com/catalog/product/1023718

10. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Wi, BKJIIOYAS ITEPEYEHD
JIMOHEH3UOHHOI'O TPOT'PAMMHOTI'O OBECHHEYEHUA U THPOPMAIIMOHHBIX
CIIPABOYHBIX CHUCTEM, OHJIAMH KYPCOB, UCITOJIb3YEMBIX ITPHA
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLECCA ITO JUCHUIIJIMHE
IlepeyeHb JIMIEH3NOHHOTO TPOTPAMMHOI0 o0ecTeYeHu s :



Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiicrBus nunensun 30.09.2023.

Astra Linux Common Edition. Toroop Ne 1 or 13 utons 2018, akt ot 17 aexabpst 2018. Cpox
JEWCTBUS JIMIICH3UH - 0€3 OTPaHUICHUS CPOKA.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk aeiictBus nmunenzuu 30.09.2023.

MoitOduc crannaptaeii. Cornamenne Ne CK-281 or 7 wmions 2017. Jlara 3akmroueHus -
07.06.2017. Cpok neicTBUS TUIICH3UU - 0€3 OrpaHUYCHUS CPOKA.

Ilepeuenn HH(OPMAIMOHHBIX CIPaBOYHBIX cUCTEM, pecypcosB HH(OPMAIIMOHHO-
TeJIEKOMMYHHUKAIUOHHOM ceTu «AHTEepHeT»:

CrpaBouHo-npaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun a0 31.12.2021

CnpaBouno-npaBoBas cucreMa [apant. JforoBop Ne 58419 ot 22 nexa6pst 2015. Cpok neiictBus
JIMIICH3UU -0€3 OTPaHUYCHUS CPOKA

KoMmmepueckast 1esiTeJIbHOCTD B cepe yeayr

[Iporpammel mnss OBM "JluneHsuss Ha mpaBO YCTAaHOBKM M MCHOJB30BAHMS OINEPALUOHHOMN
cucteMbl o0miero HazHaueHus Astra Linux Common Edition TY 5011-001-88328866-2008 Bepcuu 2.12.
KonTpakT Ha BeimonHeHHe padoT asnst Hyx 1 Ypl DY Neu 35-Y/2018 ot "13" utons 2018 r.

[Tporpammer aas 9BM "Moii Oduc Crannaptasiit”. Jlnnensus KoprnopatuBHas Ha moJIb30BaTeNs
111 00pa30BaTENbHBIX OpraHu3auii 0e3 orpaHUYeHHs CpoKa aeicTBus. KOHTpaKT Ha BBIOHEHHE padoT
st gy YpI'OY Ne 35-Y/2018 ot 13" uronsa 2018 r.

11. OMUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bL, HEOEXOJIUMOM JIJIsI
OCYHIECTBJIEHUA OBPA30OBATEJIBHOI'O ITPOHECCA IO ANCHUITIJIMHE
Peanuzanus y4eOHOM JUCLUILINHBI OCYILIECTBIISIETCS C UCIIOJIb30BaHUEM

MaTepHalibHO-TeXHIUUecKoi 6a3bl YpI' DY, obecneunBarolieil mpoBejeHUEe BCeX BUAOB YUEOHbIX 3aHATUI
1 Hay4YHO-MCCJIEI0BATENbCKOM U CAMOCTOSTENIbHOM paboThl 00yUaromMXCA:

CrienuanpHble TOMELICHHUS MPEACTaBISIIOT COOON ydeOHblEe ayTUTOpPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHSITUN, TPYNIOBBIX U MHANBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI M TPOMEKYTOUHOM
aTTeCTalluu.

[TomenieHus u1st CaMOCTOSITEILHOM pabOThl 00YUAIOLIUXCSI OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHs K ceTd "VHTepHerT" M oOecneueHHeM J0CTyla B 3JIEKTPOHHYIO
nH(pOpMaIIMOHHO-00pa3oBaTebHYIO cpeny Ypl DV.

Bce nomemieHuss  yKOMIUIEKTOBaHBl — CHEIMAIM3UPOBAHHOM  MeOelbl0 M OCHAIIEHBI
MYJIbTUMEAUINHBIM 00OpY/IOBAaHUEM CIIEIIO00pYAOBaHHEM (MH(POPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
MHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH()OPMALMOHHO-IOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
ANEKTPOHHBIM OMOJUMOTEYHBIM CcHUCTEMaM, 0Oa3aM JaHHBIX JACHCTBYIOHIET0 3aKOHOJAATENbCTBA, WHBIM
MHGOPMALIMOHHBIM pecypcaM CIYKallUMU JUIsl TpeAcTaBieHus ydyeOHoW wuHdopManuu OosbLION
ayJTUTOPHH.

Jns mpoBeneHMs 3aHATHH JIGKHMOHHOTO THIA TPE3EHTALUMU W JIpyrue YydeOHO-HAarJIsHbIe
noco6usi, o0ecrneynBaroIe TEMaTHYECKUE NILTIOCTPAITHH.



