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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHus - OakanaBpuat Mo HanpasieHuto moarotoBku 43.03.03 I'octuHryHOE
neno (npuka3 MunoOpHayku Poccuu ot 08.06.2017 1. Ne 515)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
Llenps wm3yuenus aucuumuinHbel "Kommepueckast nesTensHOCTs B cepe yciayr' cTyaeHTamu
HanpasieHusd noarotoBku 43.03.02 «Typusm» 3akioyaercsi B OBJAJECHUM  TCOPETHUUYECKUMH U
[IPAKTUYECKUMH 3HAHUSAMU U HaBbIKAMM Ul OOECHEYEHHs PKOHOMHUYECKOTO pPa3BUTHUS IPEAIPUSTHS
KaK UMYIIECTBEHHOTO KOMILIEKCA U POCTa €ro (PMHAHCOBBIX PE3yIbTATOB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCA K 6a30BOi yacTu yyeOHOro I1aHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrHas pabora .(1o y4.3aH.)

- Camocrosreinb

paKTHYECKHe Hast paGoTa

ITpOMeXyTOUHBIH KOHTPOIb | Beero 3a 3aHsTHhs, B TOM UHCIIE 3.e.

CEMECTp Bceero | Jlekuun BIJLOHa IoAroToOBKa
Kypcosoe KOHTPOJIBHBIX U

MPOSKTHPOBAHM [ v oppry

e
Cemectp 2
3auer | 144 | 64 | 32 | 32 | 80 | 4

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenus OIIOII y BbimycKHHKa JOJKHBI OBITH C(POPMHpPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBHM PI'OC BO.

udp 1 HauMeHoOBaHME

NuauKaTopsl JOCTHKEHHSI KOMITETEHITUI
KOMIIETEHIIUHU

YK-2 Cnocoben omnpenenats(UJ1-1.YK-2 3naeT HeoOX0AMMBIe 1151 OCYLIECTBICHHS MPOHECCHOHATBLHON
Kpyr 3aJad B  paMKaXx|AedaTeIbHOCTU IPABOBHIE HOPMbI U 3KOHOMHYECKHUE 3aKOHbI

IIOCTABJIEHHOU LEH "
BbIOMpATh ONTHMAaJbHbIE
CIOCOOBI X PEIIeHUs], UCXOIs
U3 JIeUCTBYIOIIMUX IPABOBBIX
HOPM, MMEIOIIUX PECYPCOB H
OIrDAHWYEHUN




VYK-2 CnocobeH omnpenenstb

Kpyr 3aJad B  paMKax
HOCTaBJICHHON e "u
BBIOMPATh ONTUMAJILHBIC

CHOCOOBI X PEIICHHS, UCX OIS
U3 JICUCTBYIOIIMX IPABOBBIX
HOPM, MMEIOIINX PECYpCOB U
OTpaHUYCHUHN

NJ-2.YK-2 YMmeer omnpenenars Kpyr 3agad B paMKax M30paHHBIX BHJIOB
npoeCCHOHAIBHOW ~ NIEATENIbHOCTH,  IUIAaHUPOBAaTh  COOCTBEHHYIO
NeSITeIbHOCTh MCXO/Sl U3 MMEIOLINXCS PECYPCOB; COOTHOCHUTH TJIABHOE M
BTOPOCTENEHHOE, pellaTh IOCTABIEHHBIC 3a/ladyll B pamMKax HM30paHHBIX
BUJIOB TPO(ECCUOHATILHOM 1A TEILHOCTH.

N/I-3.YK-2 MmeeT npakTHYECKUI OIBIT MPUMEHEHUSI HOPMATHBHOW Oa3bl
W pelieHus 3aJad B 00JacTM W30paHHBIX BHUIOB MpodeccrnoHalIbHOM
NeSITeIbHOCTH.

O6menpodeccuonanpubie komnereHmuu (OITK)

HIudp n HaumMeHOBaHUE
KOMITETCHIIUH

WMHIuKaTOphl TOCTHKEHUS KOMITCTCHIIHHA

OIIK-4 CrocobeH
OCYIIIECTBIISTh HCCIICIOBAHUE
PBIHKa, OpraHH30BBIBATH
MPOJaXXH U  TPOJIBIKECHUE
yCIyr opraHuzanui cdepsl
rOCTEIIPUUMCTBA 5
00I1IECTBEHHOIO ITUTAHMS

NJ-1.0I1K-4  3HaTth:
HCCTIeOBaHMS PhIHKA

OCHOBHBIC HCTOYHHKH I/IH(I)OpMaI_II/II/I JJIA

NJ-2.0IIK-4 VYMerb: OCYIIECTBISITh MapKETHHTOBBIE HCCIICIOBAHUS
pBIHKa, MOTpeOuTeNnel, KOHKYPEHTOB, B T.4. C LEJIbI0 OOOCHOBAHHS M
pa3paboTKH CUCTEMBI HOBBIX YCIIYT

N-3.0I1K-4 imeTs HaBbIKK: (OPMUPOBATH KaHAJIbI COBITA YCIIYT, a TAKKE

ux MIPOJIBUKEHHUE, B TOM qucie B uH(GOPMaIMOHHO-
TEIIEKOMMYHUKAIIMOHHOW ceTh IHTepHeT
5. TEMATUYECKHUU IIJIAH
YacoB
KonrakTHas pabota (1o y4.3aH.)
Tema Bcero Camocr. Konrpo,
HaI/IMeHOBaHI/Ie TEMBI CaMOCTOATECIIbH
4acoB JlaGoparop | ITpakruuec | pabota .
Jlexunu oit paGoThI
HBbIC KHE 3aHATUA
Cemectp 2 58
1. Konnenmnus KOMMEPUECKOU
Tema 1. Her p 12 2 2 8
JEATEIIbHOCTU: CYIIHOCTb U IMPUHIIUIIBI
2. Cdepa ycayr U ee MECTO B PLIHOYHOU
Tema 2. |~ Chepa yemyr P 16 | 4 4 8
9KOHOMHMKE




3. PeHOK ycimyr. OcobeHHOCTH crpoca U
Tema 3. |mpennoxeHus Ha yCIOyrd, >Ku3HEHHBIH| 18 4 10
IUKJT yCIYT
Tena 4. 4. MapKeTHUHTOBbIi HHCTpYMEHTapuil B 12 5 3
cdepe ycayr
Cemectp 2 54
Tema 5. |5. Kommepueckue CBs3U Ha PBIHKE 18 4 10
Tema 6. 6. Opranuzanus KOMMEpYECKOH| 4 q 4 10
JESTEIILHOCTH 110 3aKyITKaM
Tema 7. 7. anaBneIiHe COBITOM B JESTEIILHOCTH 18 4 10
npennpusITHii cepsl ycayr
Cemectp 2 32
Tema 8. |8. Kommepnus B Typuzme 16 4 8
Tema 9. (9. KomMeprus B TOCTUHUYHOM JI€NI€ 16 4 8
6. POPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTALIUH
HIKAJIBI OHEHUBAHUSA
Paznen/Tema Brx ouenotroro Ornucanue OlEHOYHOTO CPE/ICTBA Kpurepiu
CpeacTBa OILICHUBAHHUS
Texymuit konTposb (Ilpunoxenue 4)
Temsr 1-7 Tecter o 15 Bonpocos OueHHBaeTCﬁ no 10
(ITpunoxxenue 4) OaJIITLHOM IIKaJIe
CamocrosrensHas [Ipennaratorcs 3a1aHus 0 U3YyYEHHBIM TeMaM| olieHuBaeTcs 1m1ol0
Tema 2; 3; 8-9 paborta pelL o ya 1

(ITpunoxxenue 4)

B BU/JIE 33/1a4 U XO3UCTBEHHBIX CUTYaIUi

OaJUILHOM IIKAI

ITpomexyTtounslii kouTpoab (IIpunoxenue 5)

2 cemectp (3a)

YCTHBIN OTBET MO
ounery
(ITpunoxenue 5)

ouner u3 2 BompocoB (1 Teopermueckux, 1

MIPaKTUYECKHIT)

50-100 % - cnan
0-49 % - ge cnan




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOI aTTecTanuy 00y4aroierocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTAa B TEYCHHH CEMECTPa OCYIIECTBIISIETCS IMPEMNOJIaBaTeIeM B COOTBETCTBUU C Pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPUATHI U KPUTEPUU OLIEHKU yIeOHBINH JOCTHKECHHH.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TIOKa3aTelNb cocTaBisieT He Oonee 20% OT MaKCUMaJIbHOTO KOJMYEeCTBa OAJIJIOB 10 AUCLUHUILIHHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHONW UM CHCTEMOI OIICHKH JOCTH)KEHHUH CTyJIeHTa B Ipolecce 00ydeHus 1o
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposenbs — 100% - 70% - oTnnyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0beme, MOHUMAIOT, CAMOCTOSTEIHHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IJJAHUPOBATh MPOLECCHI UCCIIE0BAHUs, OCYIECTBIIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUnTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIEHO B IIpoIiecce paboThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIAaCCU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. 1. KoHuenuus koMMepueckoil 1€ATeIbHOCTU: CYLITHOCTb U ITPUHIIMIIBI

CymHocTh, 3a7aud, LETd W MPUHIUIBI KOMMEPUYECKOW nedaTenbHOCTH.CYOBhEKTHl KOMMEPYECKOM
JESTEIbHOCTH.

Tema 2. 2. Cdepa yciayr u ee MECTO B phIHOUYHOM SKOHOMHKE

MecTo chepsl yciayr B COBpEMEHHOI 3KOHOMUKE U (PaKTOphl ee pa3BUTHs. [IOHATHE U CYIIHOCTD YCIYTH.
OCco0EHHOCTH YCIIYT KaK creluprIecKoro Topapa

Tema 3. 3. PoiHok ycimyr. OcoOeHHOCTH CIIpoca U IPEeIOKEHHs Ha YCIIYTH, )KU3HEHHBIN IIUKJT YCIIyT
PeiHOK cdephl yciyr: cymHOCTb, (OPMBI, MEXaHU3MbI pa3BUTHS. OCOOCHHOCTH YIPaBIIEHUS CIIPOCOM U
IPEJUIOKEHUEM a OPraHU3aMsIX cdepbl yeayr. JKu3HeHHbIH IHUKI YCIIVT.

Tema 4. 4. MapKeTUHTOBBII HHCTPYMEHTApHii B cepe yciayr

[Tpunuunel, QyHKIMKM U KOHIENIMHU MapkeTuHra ycnyr. Kommekc mapkeruHra B cdepe yciayr u
0COOEHHOCTH €r0 PeaIn3aluu.

Tema 5. 5. Kommepueckue CBs3M Ha pbIHKE

KommMmepueckue cBs3u npeanpusitusi cepbl yclIyr, UX CYHIHOCTb, (OpMBI M 3HaueHue. J(OoroBopHbIE
B3aMMOOTHOUIEHUS MEKIY U3rOTOBUTENIAMU U NOKyNaTessIMU. JloroBOp KyIIu-poAakyi TOBAPOB BHYTPU
POCCUHCKON Y MEXIYHAPOIHONH KOMMEPUECKON AEATEILHOCTH.

Tema 6. 6. Opranu3zanusi KOMMEPUYECKON JIESITEILHOCTH T10 3aKylKam

[TonaTne 3akymouHoil paboOThl M €€ 3HAYEHWE ISl MPEeANpHATHS. DTallbl OpraHU3alWU 3aKYIIOYHOM
paboThl. YHpaBieHHE 3aKYIIOYHOU pabOTOM.

Tema 7. 7. YrpaBienue cObITOM B IEATEIbHOCTH NPEANPUATUN CHEPBHI YCIYT

Kommieke mpoABMKEHHST YCIYT M POJIb OTICIBHBIX €ro COCTABIISIONIMX: PEKIaMbl, UMUK, MaOIHK
punelimua3. Ponp mepcoHania B 00ecleYeHMH TMOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH MpeJiaraeMbIX
Tema 8. 8. Kommepuus B Typuzme

OTyiMyuTENIbHBIE IPU3HAKU, CYLITHOCTh KOMMEPUYECKON TYPUCTCKON CAEJIKHU U TOCPEAHNYECTBA

Tema 9. 9. KommMepiusi B TOCTUHUYHOM JI€Ne

TexHosornyecKui MK 00CTy>KUBaHUs KIIMEHTOB B TOCTUHHUIIE.

7.2 Coneprkanue NpakTUUECKUX 3aHATHI 1 1a00paTOpHBIX paboT

Tema 1. 1. Konuenuus koMMepuecKoil 1€ATe€IbHOCTU: CYLTHOCTb U ITPUHIIUIIBI

Bomnpocs! 1t 00cyxaeHus:

JlaiiTe IOHATHE KOMMEPYECKOM EATEIBHOCTH.

[TosicHuTe CyIIHOCTH KOMMEPUYECKOM AEATEIbHOCTH.

W3noxure nenu, 3agaun U GyHKIIMH KOMMEPUYECKON JAESITEIbHOCTH.

IIpoananu3upvinTe POJb KOMMEDYECKOMN IEATENBHOCTH B VCIOBUAX KOHKYDEHIINY.

Tema 2. 2. Cdepa yciayr U ee MECTO B phIHOUHOM SKOHOMUKE

Bonpocs! 11t 06cyxieHus:

[IpuBenure nmpuMepsl yciyr, MOATBEPKAAIOIINE KaKJ0€ U3 BbIACIEHHBIX cBOWCTB. llomymaiite, kak B
Ka)KJIOM U3 NPUBEIEHHBIX BaMU IPUMEPOB MOYKHO YMEHBIIUTh HETATUBHOE BIUSHUE OTJIEIbHBIX CBOWCTB
YCIYTH Ha MOTPEOUTENbCKHM CIIPOC U Ha JJOXOAHOCTD YCIYTH.

OO0s3aTeNbHO NI yCIIyra JOJDKHA OJHOBPEMEHHO 00JajaTh BCEMH CBOMCTBAMH WJIM BO3MOKHBI Pa3HbIE
KoMOuHaiuu cBoiictB? IlpuBeanTe npumepsl.

[ToueMy ycayru cTaHOBSITCS BCe O0jIee 3HAUMMbIM CPEJICTBOM YJIOBIETBOPEHMS IOTPEOHOCTEH YeoBeKa,

HECMOTDS HA TO. YTO OHH HE MDUBOIAT K OBIANCHHUIO MATCDUAIBHBIMU IICHHOCTAMU?
Tema 3. 3. PoiHok ycimyr. OcoOeHHOCTH CIipoca U NPeIOKEHHs Ha YCIIYTH, )KU3HEHHBIN IIUKJT YCIIyT

Bonpocsr 1uist 06cyxnenus

UYem ompenensercss akTyalbHOCTh 3KOHOMUYECKHUX ILI€JIEH IS COLMallb- HO-DKOHOMUYECKOTO Pa3BUTHUSA

Poccun B Hacrosmiee Bpems?

B xakux orpacnsx, mo Bamemy MHEHHIO, UMEETCS HEYIOBIETBOPEHHAS MOTPEOHOCTH B JIETOBBIX ycIayrax?

KakoBo conepxanne rapaHTHIHOTO U MOCIErapaHTUMHOTO CEPBHUCA,

U B 4EM 3aKJII0YAETCS pa3IMunue MEXIy HUMH?

B uém 3akmouaeTcst CymHOCTh TEHJAEHITUH B c(hepe MOCIePOaKHOTO 00CTy KHBaHUS?
OBdH 11DH OIIDCICJICHUN VDOBHA IIDC/IO ABJICH




Tema 4. 4. MapKeTUHTOBBII HHCTPYMEHTApHii B cepe yciayr
Bormpocs! muist 06¢cyxeHus:

HazoBuTe npuHIMIIBI MAPKETUHTA YCIIYT.

Kakune pyHKIMM BBIMOTHAET MAPKETUHT yCIyT?

B yem 3akiaroyaeTcs KOHIENIUS COUMalbHO-ITHYECKOT0 MapKEeTUHIa?

Tema 5. 5. KomMmepueckune CBsI3M Ha PHIHKE

B yem 3akioyaercss NPUHIMIT B3aMMHON BBITOJHOCTH Ul yYaCTHUKOB PBIHOYHOTO 000poTa?
[lepeuncnure o0OCOOEGHHOCTH COBPEMEHHBIX NpobiieM (HOpMHpOBaHHS U peau3allud  CHCTEMBI
KOMMepYeCKHX cBs3el B Poccun.

BrIcBeT/INTE OCHOBHBIE HANPABJIECHUS TOCYIADCTBEHHOIO PErYIMPOBAHMS PHIHKA YCIIVT.

Tema 6. 6. Opranu3zaiysi KOMMEPUECKOM AESITEIIbHOCTHU O 3aKyIIKam
Bompock! [uist 00cyKaeHHS:

OT 4ero 3aBUCUT BBIOOD MTOCTABIIMKOB U pa3MeIIeHUE 3aKa30B?
Kakue KpuTepry MOTYT PaCCMAaTPHUBATLCS IIPU OTOOPE OCTABIIUKOB?

Tema 7. 7. YrpaBineHue cObITOM B JISATEILHOCTH NPEANPUATHN chepbl ycayr

Bomnpocs! 11t o0cyxaeHus:

Oxapakrepu3syiite METOIUKY U chepy MPpUMEHEHHs] HOPMATUBHO-TTApaMETPUUECKUX METOOB.

Ha kakux Tumax pbIHKa MCIOJB3YIOTCS METOJbI 1IEHOOOpa30BaHUS, YUUTHIBAIOIINE TPEHUMYIIECTBEHHO
KOHKYPEHTHOE OKPY>KEHHUE.

B 4em cyTh CKHIOK, B KAKUX CUTYalUSX UX MPUMEHSIOT? OXapaKTepuU3yHTe BUIBI IPUMEHSIEMBIX CKUIOK.
Uem o0ycroBieHa HEOOXOAUMOCTh ydeTa HHGIISIIMOHHOTO 0XKHUIAHUS PH (GOPMHUPOBAHUH LIEH U KaKUM
00DA30M €T'0 OCVIIIECTBISIOT?

Tewma 8. 8. Kommepius B Typuzme

Bompock! [uist 00CyKIaCHUS:

HazoBuTe coBpeMeHHBIC TEHICHIINU B Teorpaduu MEXKTYHAPOIHBIX TYPUCTCKUX MTOTOKOB.

Bbienure rinaBHbIe HapaBJICHUS B BBIC3IHOM TYPUCTCKOM TOTOKe. Kakue 1enu onpenessoT CTpPYKTypy
IIO€3JI0K POCCUSIH B HACTOSIIECE BpeMs??

Tema 9. 9. KomMep1iusi B TOCTHHUYHOM JI€Tie

Bomnpocs! it 00cyKaeHus:

Pacckaxure: 00 opraHm3anuu paboOThl OM3HEC-IEHTPA; opraHuzanuu paboThl cepBUC-0I0PO;
OpraHU3alNy MUTAHKUS B TOCTUHUIIE;, OpTaHU3aIluy PabOThI MPAYeUHON; OpraHU3alluy OTIIbIXa U J0CyTa
rocTell oTessl; OpraHu3alyi XpaHeHHsI IMYHBIX Belllel TOCTel oTeNs; OpraHu3aliy padoThl ONEPaTOPOB
Tene(OHHON CBA3M B TOCTHMHHIIAX €BPOIECWCKOTO CTaHAApTa, a TAKXKe O JPYruX COIYTCTBYIOIIUX U
JIOTIOJIHUTEIbHBIX VCIIVIaX.

7.3. ConeprkaHue caMOCTOSITEIbHOM pabOoThI

Tema 1. 1. Konuenuus KoMMepYeCKON AeATEIbHOCTH: CYIIHOCTh U TIPUHIIUIIBI
M3yyeHne OCHOBHOW U JIOTIOJHUTEIBLHOMN JINTEPATYPHI 110 TEME.

Tema 2. 2. Cepa yciyr u ee MECTO B PHIHOYHOM SKOHOMHUKE
W3ydyeHne OCHOBHOM M JIOTMIOJTHUTEIBHON JTUTEPATYPHI IO TEME.

Tema 3. 3. PeiHoK ycnyr. OcOOeHHOCTH cripoca U MPeAIoKeHUs Ha YCIIYTH, dKU3HEHHBIA UK YCIYT
V3yueHre OCHOBHOM U JIONIOJIHUTEIbHOM JINTEPATYPhI 110 TEME.

Tema 4. 4. MapKkeTUHTOBbI HHCTpyMEHTapuil B chepe yciayr
M3yyeHne OCHOBHOM M JIOTIOJIHUTEIBbHOMN JIUTEPATYPHI 10 TEME.

Tewma 5. 5. Kommepueckue CBsI3M Ha pbIHKE
M3ydyeHre OCHOBHOM U JIONOJIHUTEIbHON JIUTEPATYPBhI IO TEME.

Tema 6. 6. Opranuszanus KOMMEPYECKOM JEATEIBHOCTH 110 3aKyIIKaM
M3ydeHne OCHOBHOM M JIOTIOJIHUTEIBHON JUTEPATYPHI IO TEME.

Tema 7. 7. YrpaBneHue cObITOM B I€ATEILHOCTH NPEANIPUATUI cPephl yCiIyr
M3yyeHne OCHOBHOM M JIOTIOJIHUTEIbHOMN JIUTEPATYPHI 110 TEME.

Tewma 8. 8. Kommepuus B Typusme
M3ydyeHre OCHOBHOM M JIONOJIHUTEIbHON JIUTEPATYPhI IO TEME.

Tema 9. 9. Kommepiiusi B TOCTUHUYHOM JieJie
M3yyeHne 0OCHOBHOM M JIOTIOJHUTEIbHON JIUTEPATYPHI 110 TEME.




7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
[Tpunosxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
KypcoBas paboTta He mpeycMOTpeHa yu4eOHBIM IIIIaHOM.

7.4. DneKTpoHHOE MOPTQOINO 00YUAIOIIETOCS
Pasmerienne MaTepuanoB B JIEKTPOHHOM MOPT(HOINO 00YHarOmErocsi He MPeayCMOTPEHO (I
y4eOHOT0 M1aHa OYHON (HOPMBI O0YUEHUS)

7.5. MeTtoanyeckue peKOMEH AU 10 BBIMOJHEHUIO KOHTPOJIBHOU PabOThI
KontponbHas pabora He IpeycMOTpEeHa y4eOHBIM TUIAHOM.

7.6 Metoanyeckre peKOMEH/IaIluH 110 BBIIIOJIHEHUIO KypCOBOM paboThI
He npexycMOTpeHO yueOHBIM IJIAHOM.

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMU
BO3MOXHOCTSAMU 3IOPOBbS

Ilo 3aaenenuto cmyoenma

B 1menax IoCTymHOCTHM OCBOEGHHSI MPOTPAMMBI JUISL JIMI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3II0POBBSI TIPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIONIHNE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIIGKTPOHHBIE 00pa30BaTEIIbHBIC PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPaHUYEHUSIM UX 3/I0POBBS;

- M3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4YyeHHMEe U JUCTAHIMOHHbIE O0O0pa30BaTENIbHbIE TEXHOJOTHUH, KOTOpHIE
MpelycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tiepeaud HHPOpMAIH B TOCTYIHBIX [Tl HUX hopMax.

- goctyn (ymaldeHHBIM JOCTYI), K COBPEMEHHBIM MPOPECCHOHAIBHBIM 0a3aM JaHHBIX |
nHMOODMAIIMOHHBIM CTIDABOYHBIM CUCTEMAaM. COCTaB KOTODbIX onpeneneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCHHUILJIAHBI
Caiit 0ubdmorexn YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. Cunsesa 1. M., XKunbroBa O. H., 3emmnsak C. B., Cunsies B. B. KomMmepueckas aesiTeTbHOCTh
[DneKTpoHHBIH pecypc]:yueOHUK U MTPaKTUKYM Ui pUKJIagHoro OakanaBpuarta. - Mocksa: FOpaiit, 2019.
- 404 c. — Pexxum nocryma: https://www.biblio-online.ru/bcode/432143

2. Kazakos C. I1. lHHOBaIMOHHAast MapKETUHTOBasl JeSITEIbHOCTh B cpepe ycayr [DIeKTPOHHBIN
pecypc]:monorpadusi. - MockBa: PUOP: HMH®PA-M, 2016. - 398 c¢. — Pexum pocryma:
http://znanium.com/go.php?id=561271znanium.com

3. Hopman B. H., KenpueBckas H. P. Kommepueckas [aeATeNbHOCTh [DIEKTPOHHBIN
pecypc]:yaeOHoe mocobue i1 akajgeMudeckoro 6akanaspuarta. - Mocksa: FOpait, 2019. - 134 ¢. — Pexum
nocryma: https://www.biblio-online.ru/bcode/438107

JlonoJiHUTeIbHASA JINTepaTypa:



1. HaymoB, 3axapoBa HHOBaUMOHHAas [JEATEIBHOCTh MPEANPUATHS  [DIEKTPOHHBIN
pecypc]l:ydeOHUK Ui CTYOEHTOB BY30B, oOywarommxcs mo HampasieHuio 38.03.01 (080100.62)
"OxoHomuka", mpoduser "DKOHOMUKA MPEANPHUATHNH W opraHuzanmii, kBanmudukanus "Oakamasp'). -
Mocksa: MTHOPA-M, 2015. - 256 c. — Pexxum gocrtyma: http://znanium.com/go.php?id=445761

2. TlonoBueBa ®. II. Kommepueckas AEATENbHOCTh [DJIEKTPOHHBIA pecypc]:yueOHHMK I
CTYJICHTOB BY30B, oOy4Jaromuxcs no crnenuaibHocTsM: "Kommeprusa", "Mapkerunr", "ToBapoBenenue u
skcneptusa ToBapos", "fOpucnpynenuusa" u namnpasiaenusiMm "Kommeprusa" , "Toprosoe aeno". - Mocksa:
NH®PA-M, 2014. - 224 c. — Pexxum poctyma: http://znanium.com/go.php?id=398696

3. Cemepkona JI. H., benskora B. A., IlllepcroouroBa T. U., JlateiHoBa C. B. Texnomnorus u
OpraHu3anysi TOCTHHHYHBIX YCIyTr [DIEKTpOHHBIH pecypc]:ydeOHMK K  HCIOJb30BAHUIO B
oOpazoBarenpHbIX yupexaeHusx BO, peanusyoomux o0pa3oBaTelbHbIE MPOTpaMMbl  BBICIIETO
obpazoBanus o HanpasieHusM 43.03.02 «Typusm», 43.03.01 «Cepsucy. - Mocksa: THOPA-M, 2018. -
320 c. — Pexxum gocryna: http://znanium.com/go.php?id=937927

4. onnosa O. U., JlorunoB C. A. VHHOBanmoHHas 3KOHOMUKA. CTpaTreruss ¥ MHCTPYMEHTBI
dbopMupoBanus [DNEeKTpOHHBIN pecypc|:yueOHOe mocobue sl CTYJEHTOB BY30B, OOy4arolIUXcs IO
HanpasieHuto noAroroBku 38.04.01 «3koHoMukay. - MockBa: Anbdpa-M: UTHDPA-M, 2019. - 208 c. —
Pexxum nocryna: http://znanium.com/go.php?id=1008664

10. HEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IIEPEYEHD
JIMOEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UHO®OPMAIIUMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBIX ITPHA
OCYHECTBJIEHUU OBPA30BATEJIbBHOI'O ITPOLUECCA 11O JUCHUIIJIMHE
IlepevyeHb JMIEH3NOHHOTO TPOIPAMMHOI0 O0ecTeYeHH s :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictBus aunenszuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 utonst 2018, akt ot 17 mexadps 2018. Cpoxk
JEWCTBUS JIUIIEH3UH - 0€3 OTPaHUYEHUS CPOKA.

Microsoft Office 2016.Jloroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpok petictust munen3un 30.09.2023.

MoitOduc cranmapraeni. Cormamenne Ne CK-281 ot 7 wronst 2017. [lata 3akimrodeHHS -
07.06.2017. Cpok nefcTBHS IULIEH3UH - 6€3 OrpaHUUEHHs CPOKa.

Ilepeyenn HH(pOpMALMOHHBIX CIPAaBOYHBIX CHCTEM, pecypcoB HHpoOpMaALMOHHO-
TeJIEKOMMYHUKAIMOHHOI ceTn «AHTEepHeT»:

CrpaBouHo-nipaBoBas cuctema Koncynbsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun g0 31.12.2021

CrpaBouHo-npaBoBas cucreMa [apant. JJoroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus
TUIEH3UU -0€3 OTpaHNYEHHUs CPOKa



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMAalMOHHO-NIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
T[ﬂ(‘.ﬂﬁVl‘il nﬁe(‘.neqnnﬂmntme TeMATUUeCKUe UITITHKCTNATITUUT



