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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHus - OakanaBpuat Mo HanpasieHuto moarotoBku 43.03.03 I'octuHryHOE
neno (npuka3 MunoOpHayku Poccuu ot 08.06.2017 1. Ne 515)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
Lenbro ocBOeHUS AUCHUILIUHBI «CepBUCHAS IESITEIILHOCTDY SBIISIETCS O3HAKOMJICHUE CTYACHTOB C
OCHOBaMHU CEpBUCHOI JIeATENbHOCTH, (OpMHpOBaHHE KOMIIETEHIMH, OO0pa3ylomMX He0OXOIUMBIi
YpPOBEHb BIAJICHUS TEOPETUUYECKUMU H METOJMYECKUMU OCHOBAaMH OpTraHM3allMd CEPBHCHOMU
NeSITeNIbHOCTH B MPOLIECCE OKa3aHUs YCIYry MUTAHUS.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCS K 6a30BOi yacTu yueOHOro IjiaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrHas pabora .(1o y4.3aH.)
- CamocTosTEINb
paKTHYECKHE Hast pabota
ITpoMexyTOYHBIN KOHTPOJB | Beero 3a SaHiATHs, B TOM UHCIIE 3.e.
CEMECTp Bceero | Jlekuun BIJLOHa IoAroToOBKa
Kypcosoe KOHTPOJBHBIX U
TPOEKTHPOBAHU KYPCOBBIX
e
Cemectp 3
Dx3ameH, KoHTponbHas
» SOHTP 180 20 8 12 151 5
pabora

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrate ocBoenuss OIIOII y BBIyCKHHMKA TOJDKHBI OBITH C(OPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU OT'OC BO.

HInudp n HaumeHoBaHUE .
WNHauKaTophl TOCTUKEHUS KOMITETEHIINN

KOMIICTCHIINU
YK-4 Cnocoben|1-1.YK-4 3naer nuteparypHyio (GOpMy TrOCYIapCTBEHHOIO S3bIKa,
OCYIIIECTBIISTh JIEIIOBYIO [OCHOBBI YCTHOM M MHUCbMEHHOW KOMMYHUKAIIMM Ha WHOCTPAHHOM SI3BIKE,

KOMMYHHKAIIMIO B YCTHOW H|(QYHKIIMOHAJIbHbIE CTHJIA POJHOTO s3bIKa, TpeOOBaHUS K JEJIOBOM
NUCBMEHHOW  ¢opMax  Ha|KOMMYHUKAIUH.

rOCyJJapCTBEHHOM A3BIKE
Poccuiickoit  ®enepauuu  u
MHOCTPaHHOM(BIX) sI3bIKE(ax)

N-2.YK-4 YmMeer BblpakaTb CBOM MBICIHM Ha FOCY/IapCTBEHHOM, POJHOM
Y NHOCTPAHHOM SI3bIKE B CUTYyallUH JEJIOBO KOMMYHUKALIVH.




YK-4 CnocobeH
OCYIIECTBIISTh JIETIOBYIO
KOMMYHUKAIMI0 B YCTHOU H
MUCbMEHHOW  ¢dopMax  Ha
rocyaapCTBEHHOM SI3BIKE
Poccuiickoit  ®enepauuu U
HHOCTPAHHOM(BIX) A3BIKe(ax)

N-3.YK-4 Jmeer mnNpakTUYECKUH ONBIT COCTABIEHUS TEKCTOB Ha
TrOCYyJapCTBEHHOM U DPOJHOM s3bIKaX, OINBIT II€peBOJa TEKCTOB C
MHOCTPAHHOTO 53bIKA HA POJIHOM, OIBIT TOBOPEHUSI HA TOCYJaPCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

Oo6menpodeccnonansubie komrereHuu (OIK)

[Iudp u HaumMeHOBaHME

WNHaukaTophl TOCTHKEHUS KOMITETSHIIUNA

KOMIIETECHIINH
OIIK-2 Cnoco6en|U/I-1.0IIK-2 3Harh: menu W 3aJa4d  YOPABJICHHS CTPYKTYPHBIMH
obecrieynBaTh  BBIOJHEHHE|IOAPA3ACTICHUAMU OOBEKTOB Cephl TOCTENPUUMCTBA U OOIIECTBEHHOTO
OCHOBHBIX GbyHKUNH | TUTaHUS.

yIpaBJIEHUs

HOJIpa3/IeeHUsAMU

OpraHu3anui cepsl

rOCTENPUUMCTBA U

00LLIECTBEHHOI O ITUTAHUSA

NJ-2.0IIK-2 YMerb: HCHOIB30BaTh OCHOBHBIE METOJbI U TPUEMBI
IJIAHUPOBAHUS, OPraHU3aI[Mi, MOTUBALIMKA ¥ KOOPJAUHALIMH JEATECIbHOCTH
CTPYKTYPHBIX TMOAPA3ACICHUA M OTIEIbHBIX COTPYIHUKOB OOBEKTOB
chepsl TOCTEIPUUMCTBA U OOIIECTBEHHOT'O ITUTAHUS

N-3.0I1K-2 NMeTh HaBBIKW: OCYIIECTBICHHUS KOHTPOJIS JEATCIHHOCTH
CTPYKTYpPHBIX TMOJApa3JeieHuid 00BEeKTOB c¢epbl TOCTENPUUMCTBA U
0O0II1eCTBEHHOTO MUTAHMUS.

OIIK-3 Cnocoben
o0ecrnieunBaTh Tpedyemoe
Ka4yecTBO MPOLIECCOB OKa3aHMs
yciayr B u30OpaHHON cdepe
npodeccnoHanbHOM
JeSITeITbHOCTH

N-1.011K-3 3HaTh: KpUTEPUHN KayecTBa OKa3aHUS TYPUCTCKHUX YCIYT C
y4€TOM MHEHHUS OTpeOUTENEH U 3aMHTEPECOBAHHBIX CTOPOH

N/J-2.0IIK-3 YMmeTh: OLEHMBAET KAYECTBO OKa3aHMs YCIAYT C YYETOM
MHEHHSI TIOTPEOUTENICH U 3aMHTEPECOBAHHBIX CTOPOH.

N-3.0I1K-3 Hmerp HaBbIkU: oOecrneyeHHs TpeOdyeMoro KauecTBa
MIPOLIECCOB OKa3aHUsl YCIYI B COOTBETCTBUU C MEXIAYHApPOIHBIMU H
HallMOHAJIbHBIMU CTaHAAPTAMHU

5. TEMATUYECKHAM IJTAH




Yacos
KonrakTHas pabota (10 y4.3aH.)
Tema Bcero Camocr. Konrpons
HawnmenoBanue TeMbl CaMOCTOSATCIbH
4acoB Jla6oparop | Ipaktuuec | pabora .
Jlexuun oit paboTsI
HBbIC KHE€ 3aHATHUA
Cemectp 3 171
CepBucHast IOeATEILHOCTL Kak ¢dopMma
Tema 1. [P Popmal 4aq | gg 13 | 167
YIOBJICTBOPEHUS noTpeOHOCTEH
IIpennoceuiku a3BUTHUS  CEPBHUCHOU
Tema 2. | P p P 189 | 09 13 | 16,7
JESITELHOCTH
VYenmyra  Kak  OpPOAYKT — CEPBHCHOM
Tema 3. |~ 97" poiy P 189 | 09 13 | 16,7
JESITEILHOCTH
Tewma 4. |CepBuC U €r0 0COOEHHOCTH 18,9 0,9 1,3 16,7
Mecto ¥ poib OOIIEHHA B CEPBUCHON
Tema 5. p B p 189 | 09 13 | 167
NEeATEILHOCTH
Opranusanus 00CITy)KUBaHUsA
Tema 6. | P g Y 189 | 09 13 | 16,7
norpeodurenen
IIpaBoBOE perynupoBaHNE OTHOIICHUN B
Tema 7. | P  peryamp 192 | 09 13 | 17
CEPBUCHOM JESITCIIBHOCTH
Kareropun norpedureneii, 0cOOEHHOCTH
Tema 8. p P ’ 192 | 09 13 | 17
00CITyKHBaHU
Tema 9. |CepBucHbie ycayru B rocrenpuumcTtse | 19,2 0,8 1,6 16,8
6. ®OPMbI TEKYIIEI'O KOHTPOJISI U ITPOMEXYTOYHOU ATTECTAILIUHN
IIKAJIbI OIEHUBAHMUSI
Bun onenounoro Kpurepuu
Paznen/Tema Ornucanue OIEeHOYHOr0 CPEACTBA PHTED
cpencTBa OLIEHUBAHUS
Texymmii kouTposs (Ilpunoxenue 4)
3agaHusi W BONPOCHI HA BOCIPOU3BEIACHUE
OCHOBOITOJATaONIUX  IIOHITHM  H3ydaeMOH o
Tect 1 m M .| mo 5-6GamnbHoM
Temsr 1-4 IHACIUILINHEI, a”HaJIn3 CUTyaIui
(npunoxenue 4) IKaje
o0CTyXKMBaHUS, OMNpEIEICHNE Xapaktepa
B3alMOCBS3€EN MEXIY KOMIIOHEHTaMU
3amaHuss U BOMPOCHl Ha BOCIPOHM3BEICHHE
JIEKIIHOHHOT'O Marepuaiia .
Tect 2 1L p 10 5-0ampHOMI
Tewmbr 5-7 CHUCTeMAaTHU3HPOBAHHOTO CXeMaX M TaliuIax,
(npunoxenue 4) IKaje
3a/1aHUS c BbIOOpOM €MHCTBEHHO
MPaBUJILHOIO WM HECKOJBbKHUX IPaBHJILHBIX
3agaHusi W BONPOCHI HA BOCIPOU3BEIACHHUE
OCHOBOITOJATalONIUX  IIOHITHM  H3ydaeMOH o
Tect 3 m v .| 1o 5-6amnbHoi
Tema 8,9 JTACITUILIAHEI, aHajau3 CUTYyaIui
(mpunoxxenue 4) IKajue
oOciy’)kuBaHMs, aHaiau3  aoOpu3MOB U
BBICKa3bIBaHUN [IPAKTUKOB cdepsl
3amaHusi W BONPOCH  HAa  H3y4YeHHUE
KonTponbsHas OCHOBOIIOJIAralOMIMX  TMOHATHM  U3y4aemMou
Tema 1-9 paborta JUICITATIIINHEI, aHanus CUTYaIui 3a4TEHO
(mpunoxenue 6) |oGCayKUBaHUsS,  ONpENEJeHHe  Xapakrepa
B3alMOCBS3€EN MEXIY KOMIIOHEHTaMU

[IpomexyTtounslii koHTposb (IIpunoxenue 5)




33 3aJaHus Ha: BOCIIPOU3BEIICHUE

OCHOBOIIOJIATAIOIINX HOHSTHH, aHaJIN3
UTyanui Ty >KUBaHHS i JICHU .
3 cemectp | Tect (mpunoxenue cHTyall obery > OTPCACICHHC 1y 5 GanmbHoid
Xapakrepa B3aNMOCBSI3eH MEXIY
(Ox) 5) IIKaje

KOMIIOHCHTaMH CGpBPICHOfI ACATCIIbHOCTH,
BOCIIPOU3BCACHUE JICKIHMOHHOTO MaTc€puaiia
CHCTEMATHU3UPOBAHHOIO B CXEMaX U Ta0JauIIax

OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOIl ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyIIEH W
MIPOMEXYTOUHOM aTTecTaliy 00y4aroIIerocs.

IToka3zaTenb peUTUHIA IO KaXKI0M NUCLMIUIMHE BBIPAKACTCA B IIPOLIEHTAX, KOTOPBIA IIOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranms. Mcmonb3yercs 100-OammbHas cucrema oineHuBaHus. OleHKa paOOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUHU € pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX TIOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOM JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH M TMPAKTUK 3aKpPEIUIeHbl BUIBl TEKYIIEH aTTecTalu,
IUTAHUPYEMBIE PE3YNbTAaThl KOHTPOJIBHBIX MEPOIPUATUN U KPUTEPUH OLIEHKU Y4EOHBIN TOCTHKEHUH.

B teuenue cemectpa npenojgaBareneM IPOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPONIPUATUM, 11O
OLIEHKE JIEATEIbHOCTU CTyJeHTa. Eciii mocenieHrst 3aHATHI 10 TUCIUIUIMHE BKJIKOYEHBI B PEUTHHT, TO
JaHHBIN TTOKa3aTelNb cocTaBiseT He Oonee 20% OT MakCHUMaIbHOTO KOJHMYECTBa OAIOB MO TUCIUIUIMHE.

[Tpomexxyrounas arrecranus. Mcnonb3yercst S-0amnpHas cucrema oneHnBaHus. OneHka padoTsl
CTYICHTa MO OKOHYAHWUIO AMCHUIUIMHBI (4acTU JUCUUIUIMHBI) OCYIIECTBISETCS IperojaBaTeiieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OICHKH JOCTIIKEHHH CTYACHTA B MPOLEcce OOyUSHHS IO
naHHoW nucuuruinHe. [IpoMexxyTouHas atrectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETECHITUH.

[lopsinok mepeBoja peWTHHra, MPEIyCMOTPEHHBIX CHUCTEMOH OLICHMBAHUS, MO AUCIUIUIMHE, B
MATHOAITHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTninyHO, XOPOMIO.

Cpennmii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEITHHO.




Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beme, MOHUMAIOT, CAMOCTOSATEIHHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIIEOBAHNUS, OCYILIECTBIIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UACHTU(DHUIIMPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY Pe3yJbTaTOB Ha CPEHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PUIIUPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS M HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. CepBucHas OesSTENBHOCTH KakK (hopMa yIOBICTBOPCHHSI MOTPEOHOCTEH YeToBeKa

OCHOBHBIE TIOHATHUS CEPBHUCHON NEATEIBHOCTH. Yciyra Kak (opMa yIOBIETBOPEHHS IMOTpPEOHOCTEH
genoBeKka, kadectBa ku3HH. CepBuc kak ¢eHomeH. ComManbHBIE MPEINOCHUIKA BO3HUKHOBEHHUS H
pa3BUTHsI CEPBUCHOI aesTeibHOCTH. CepBHUCHAs JEATEIBHOCT U caMooOcyxuBanue. OTIHYUTEIbHbIE
XapaKTePUCTUKU CEPBUCHOM JIEATEIHHOCTH.

ObecnieueHre  0€30MaCHOCTH  OOCIY)XKMBaHUS ~ TNOTpeOuTenell u  coOmojeHue  TpeOoBaHUU
3aMHTEPECOBAHHBIX CTOPOH HAa OCHOBAHWUU BBHITIONHEHHS HOPM M TMPABUJI OXPaHBI TPyJda U TCXHUKH
0e30MacHOCTH

Tema 2. [TpeanocbuiKy pa3BUTHS CEPBUCHOM €SI TEIILHOCTH

BosnukHoBenue u pazpurue ycuyr. CopepikaHue NOHATHS ycayra. Y ciyra Kak kareropus gpuiocodcekas u
skoHomuueckas. Ilpupoma ycmyr. Knaccubukauum ycmyr. Buabl yeayr u Gopm  0OCITyKHBaHHUS.
Kareropun ycmyr, ocobeHHOCTH uX mpenoctaBieHus. OCHOBHBIE XapPaKTEPUCTHKH  YCIYT.
XapaKkTepUCTUKU MaTepUAIbHBIX YCIYT; 0COOCHHOCTH YCIyT HEMPOU3BOACTBEHHOMN Cephl JesITeIbHOCTH.
OcHOBHbBIE XapaKTEpUCTUKM ToBapa (mpoaykra). Ominuue yciayru oOT ToBapa. MEXKYIbTYypHOE
pa3zHooOpasue 0011IecTBa B COLUATBHO-UCTOPUIECKOM, ITHUECKOM U (Pri10cOhCKOM KOHTEKCTaxX

Tewma 3. Ycayra kak mpoayKT CEPBUCHOM €SI TEIBHOCTH

[IpenocraBnenue ycnyr Kak OPOAYKT CEPBUCHOU NesATENbHOCTH. JlyXOBHBIE yciyrd. JIMUHBIE YCITYTH.
Conuanbuble yciyru. @akrtopsl, Biausioume Ha (opmupoBaHue yciyr. CosznaHue M IMOAJEp)KaHUE
0€30MacHbIX yCIOBHM KU3HEEATEILHOCTH, B TOM YUCIIEe TPU BOSHUKHOBEHUU YPE3BBIYAHBIX CUTYAIIHH.

Tema 4. CepBucC 1 €ro 0COOEHHOCTH

[TotpebHocTHu U ycnyru. Poib cepBuca B yoBiIeTBOpeHUH MTOTpeOHOCTEH uenoBeka. dunocodus ceppuca
— MHOE€ MHUPOBO33pEHUE 4YesoBeKa. Poib CepBHCHON AEATENHHOCTH B 0O0ECIICUEHHWM KAauecTBA KU3HH,
YPOBHSI COLIMAJIBHO-3KOHOMHUYECKOTO pa3BUTUsL cTpaHbl. OCyIIECTBIEHUE [1€0BOM KOMMYHHUKALIMM B
YCTHOH M MUCbMEHHON (hopMax Ha rocyaapcTBeHHOM si3blke Poccuiickoit denepaniny 1 HHOCTPaHHOM(BIX)
s3bike(ax). OcylllecTBICHHE COIUAIBHOIO B3aMMOACHCTBUS M peanus3alus pabOTHUKOM CBOEH poyiu B
KOMaHJI€.

Tema 5. MecTo U poib O0ILIEHHS B CEPBUCHON AEATEIbHOCTH

[Tonstue «xoHTakTHast 30Ha». CepBUC Kak (opMa MEKINYHOCTHOrO B3auMozeicTBus. OOIIeHne Kak
0COOBI BHJI YEIOBEUECKOW JIeATENbHOCTH, MPUBOJIAIINN K BO3HHMKHOBEHHMIO HEOOXOIMMOro
OpraHM3aluM KOHTakTa ¢ rocreM. Crneuuduka B3aUMOJEHCTBUS ¢ TOCTEM B KOH(DIMKTHBIX CUTyalMsX.
OcobeHHocTH BepOanbHOTO U HEBEPOAIBHOTO MOBEACHUS PAOOTHUKOB MPEANPHUATHS TOCTEIPUUMCTBA B
nporecce okazaHus yciyru. OCyIIECTBICHHE JI€JJOBOM KOMMYHHUKAIIMM B YCTHOW W TMHUCHMEHHOM
¢dopmax Ha rocyapcTBEHHOM s3bike Poccuiickoit @enepaniui 1 ”HOCTpaHHOM(BIX ) sI3bIKE(aX).

Tema 6. Opranuzanus o0cTyKUBaHHsI MOTpeduTeneit

TeopeTnueckne acmeKkThl OpraHu3aluu oOciyxuBaHus. [[oHATHE pacIIMPEHHON KOHTAKTHON 30HBI Ha
OpeanpusATHsIX rocrenpuuMcTa. Crnenn@uka BBICOKOKOHTAKTHOTO B3aMMOJEHCTBHS NpU OKa3aHUU
yciyrd  (MuTaHus, rocrenpuuMcTBa). [loHSTHE TOCTUHUYHBIA MPOAYKT U  OCOOEHHOCTH €ro
NPEJOCTaBICHUS B Mpoliecce 0OCTyKUBaHUSA TOCTeH. YIpaBlIeHHE CBOUM BPEMEHEM, BBHICTpAaUBaHHE U
peannzanus TPaeKTOPUU CAMOPA3BUTHUS HA OCHOBE MPUHIIMIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU.

Tewma 7. I[IpaBoBO€ peryiMpoBaHre OTHOIIEHUH B CEPBUCHOU EATEIbHOCTH

HopmatuBHBIE W TpaBOBblE JOKYMEHTBI, pEIrJIAMEHTUPYIOIIHE JEATeNIbHOCTb OpraHu3auii,
MpeaAOCTAaBIAIOIMIUX YCIYTH, B TOM YHUCIIC W YCIYId NUTAHHA, pasMCIICHUA W TypuU3Ma. HpI/IMeHeHI/Ie
3akoHoJaTenbcTBa Poccuiickoil @eneparnuy, a Takke HOPM MEXTYHAPOAHOTO MpaBa MpH OCYIIECTBICHUN
npodeccuoHaIbHON JiesaTenbHOCTH. O0ecnedeHne TpedyeMoro KadecTBa IPOIECCOB OKA3aHUS YCIyT B
n30panHOH cdepe npodeccHoHaNbHON NesITeTLHOCTH.




Tewma 8. Kareropuu norpeduteneit, 0coOEHHOCTH 00CTyKUBaHUS

CooTHouieHne noTpeOHOCTeH, ClIOCOOHOCTEN, BO3SMOXKHOCTEH U CPENICTB yIOBIECTBOPEHUS TOTPEOHOCTEH
yenoBeka. Knaccudukanust tunoB morpeduteneir. OCOOEHHOCTH OOCIYKMBAaHUS C YY€TOM KaTEropuu
norpebuteneii. ObecnedeHne 6€30MaCHOCTH 0OCTYKMBaHUS MOTpeduTeNneil u cobmoaeHne TpedoBaHuit
3aWHTEPECOBAHHBIX CTOPOH Ha OCHOBAaHWM BBITIOJHEHUS HOPM W TPaBWJI OXPaHbl TPyAa W TEXHUKHU
0€30MacHOCTH.

Tema 9. CepBucHbIE YCIYTH B TOCTEIPUUMCTBE
Opranuzanus NUTaHUS KaK KOMIUIEKC CEPBUCHBIX YCIYT MPU OpraHU3alldu JEJOBBIX MEPONPUATUA B

TOCTUHUYHBIX TPEIIPUATHUSAX. Cneuuduka ocyuiecTBieHuUs CEpBHUCHOMN JESTEJIbHOCTH  Ha
NPEANPUITHSIX TypU3Ma: CYIIHOCTb, pOJib, BKJIaJ W KIUEHTOPUEHTUPOBAHHOCTH KOHTAKTHOI'O
nepcoHana (GopMUPOBAHUE TYPIPOIYKTA. [Monnepxxanue JOJIKHOTO  YpPOBHSI  (hU3HUECKOI

MOJITOTOBJICHHOCTH JIJIs1 00€CTIeUeHUs MOJIHOIIEHHOW COLMANIbHOW M MPO(ECCHOHANTBHOM NesTeTbHOCTH.

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHIA U JaOOpaTOPHBIX padoT

Tema 1. CepBrcHas qesTENbHOCTH Kak (hopMa yTOBIETBOPEHUSI MOTPEOHOCTEH YeIoBeKa
1. ®opMBbI YENOBEYECKOU AEATEILHOCTH

2. [Ipennoceiku GOpMUPOBAHUS CEPBUCHON JESTEIbHOCTH

3. CepBucHas JIeATeIBHOCTh Kak ocobast (hopMa 4eTOBEUeCKON AeSITeTbHOCTH

4. Cneundurixa moTpeOHOCTHOI cepbl COBPEMEHHOTO TOCTS

5. OOBEKTHBHBIC U CYOBEKTHBHBIC TOTPEOHOCTH YCIIOBEKA

6. besonacHocTth ycnyr: GopMupoBaHHe U MOAAEPKAHUE YCIOBUN 00CTYKUBAHUS

Tema 2. [Ipeanocbulky pa3BUTHsI CEPBUCHON JESTENbHOCTH

1. Ycnyru u KU3HEAesITENbHOCTD JIOEH B TPaJAULIMOHHBIX 00I1IeCTBaX
2. Yciyru U cepBUCHAsI JESTEIbHOCTh B 00IIIECTBE COBPEMEHHOTO THIIA
3. CepBucHas A€ATeIbHOCTb B Pa3BUBAIOIINXCS CTpaHax

4. MexKylnbTypHbIE 0OCOOCHHOCTH OKa3aHHsI YCIIyT TOCTEPUUMCTBA

Tema 3. Yeayra kak IpogyKT CEPBUCHON NEATEIBHOCTH

1. VYcnyra kak popma ynoBIE€TBOPEHHS TOTPEOHOCTEH YeToBeKa

2. Knaccugukaius yenoBeyeckux noTpedHocTeH

3. Cneuunduka BIUsHUSA CyOBEKTUBHBIX TOTPEOHOCTEHN roCcTs Ha COCTAaB U KaYeCTBO OKA3bIBAEMOM YCIyTH
4. OkazaHue yCIIyr B UpE3BbIUANHBIX CUTYaLUAX

Tema 4. CepBuc 1 ero 0co6eHHOCTH

1. Oco0eHHOCTH COBPEMEHHOT'O CEPBHCA B TOCTENPUHUMCTBE

2. Ilcuxonorust U MOTUBALMS TOTPEOUTENS YCIIYT

3. CocraBisionye KauecTBa yCiayru

4. Ponp pabOTHHKA B IPOLECC OKa3aHUS YCIYTH FTOCTEIPUUMCTBA

Tema 5. MecTo 1 posb O0IIEHNS B CEPBUCHOMN AEATEIbHOCTU

1. Obuienue kak (pakTop OTHOIICHUH B CEPBUCHOM JESATEIbHOCTH

2. IIpo6iema HOpMATUBHOTO OOIIIEHUS B CEPBUCHOM JIEATEITLHOCTH

3. Kynbrypa oO1ieHust 1 BHYTpEHHsIS KyJIbTypa 4eJI0BeKa, Kak (pakTop KauecTBa CEPBUCHOI AEATEIbHOCTH.
4. Pabota ¢ KOHQIUKTaMH.




Tewma 6. Opranu3zanusi 00CITyKUBaHHsI TOTPEOUTEIICH

1. ITousiTie «MOMEHT UCTUHBD»

2. @®akTophl, BIMAIONME HAa TPOLECC TNPUHITHS PEHICHUS: WHIUBHAYAIbHBIC, TCHUXOJOTHYECKUE,
COLIMAJILHBIC

3. OcobeHHOCTH OOCITY)KUBaHUSI TIOTPEOUTENICH C yUETOM KaTEeropyuu MPEANPUITHS, MPEIOCTABIISIONIETO
yCIIyTu

4. TaiiM MEHE)KMEHT B CEPBUCHOMU JIEITEIbHOCTH

Tema 7. IIpaBOBO€ peryiMpoBaHUE OTHOLIEHUI B CEPBUCHOU JIESITENBHOCTH

O3HakOMJIEHHE C HOPMATHBHO-IIPABOBOM 0a30ii, perJaMeHTHPYIOIIEH [eSATENIbHOCTh MNPEIPHUITHIA
Typu3Ma U TOCTEIPUUMCTBA, AKICHTHPYS BHHMAaHME Ha aKTyalM3alldd W3MEHEHUN B HOPMATHUBHOMU
MpaBoBOH Oase.

Tewma 8. Kareropuu norpedureneit, 0COOCHHOCTH 0OCITYKHUBAHHUS
1. Kmaccudukanus norpedutenei

2. OcOoOEHHOCTH COBPEMEHHOTO MOTPEOUTENS YCITyT

3. UndopmanmonHoe odecrieueHrne noTpeduTens yciuyr

4. be3onmacHOCTb yCIyr TOCTEPUUMCTBA

Tema 9. CepBUCHBIE YCIYT'M B TOCTEIIPUMMCTBE

1. OcobeHHOCTH OpTraHU3aIK CEPBUCHON ACATEIBHOCTH Ha MPEINPUATHIX TypHU3Ma

2. MoruBanus BeIOOpa  KJIMEHTa

3. ®@akTophl, BAUSIOLINE Ha BHIOOP KJIMEHTA

4. CylmiHOCTh BOBJICUEHHOCTH paOOTHHUKOB B MPOLIECC OOCTYKUBAHUSA TOCTS

5. Ilpodeccnonanpuas MoTuBaIys pabOTHUKA: (POPMUPOBAHKE, CYITHOCTh, CTENICHb MTPOSBICHUS

7.3. ConeprkaHue caMOCTOATEIbHON paboTh

Tema 1. CepBucHas nesTeNbHOCT KaK (OpMa yIOBIECTBOPEHHS MOTPEOHOCTEH yenmoBeka
CaMocrosiTenbHasi MOATOTOBKA CTYACHTAa K NPAaKTHUECKUM 3aHATHAM. M3ydyeHuwe mutepaTypsl U
JApYTUuxX MHQOPMAIMOHHBIX MCTOYHMKOB, YINIYOJSIOIIMX MpodeccroHalIbHbIE 3HAHUS B cepe cepBHca,
rOCTENPUHUMCTBA U TypHU3Ma.

Tema 2. IIpeanochuiku pa3BUTHS CEPBUCHOMN AESITETbHOCTU

CaMocrosiTenbHasi NOAIOTOBKA CTYAE€HTAa K IPAKTUYECKUM 3aHATUAM. [3yueHue muTepaTypsl,
packpbIBarollell  COLlMajbHbIE, OOIIECTBEHHO-TIOJUTHYECKME U  HKOHOMUYECKHE  MPEIINOCHUIKH
CTAaHOBJICHUS] CEPBUCHOM JeATeNbHOCTH. V3ydeHune mnpodecCHOHATbHBIX MEPHOAMUYECKUX H3JaHUH,
PacKpBIBAIOIIMX XapaKTepHble  OCOOEHHOCTH OCYLIECTBICHHUSI  CEpBUCHOM  NI€ATENbHOCTH  Ha
MPEANPUATHAX TOCTEIPUUMCTBA U TYPU3MA.

Tema 3. Yeayra kak IpogyKT CEPBUCHON NEATEIBHOCTH

CaMmocrosiTenbHasi MOATOTOBKA CTYAEHTA 3aKI0YAaeTCsd B U3YUYEHUM JINTEPATYPHBIX M MEPUOANYECKUX
MCTOYHHKOB, PACKpHIBAIOIIMX TMpolecc (OopMUpOBaHUS, OpraHMU3ALUHU, MPOEKTUPOBAHHUS YCIYI'H B
COBPEMEHHOM €€ 3Ha4€HHH, pacCMaTPUBAEMOM KakK MPOAYKT CEPBHCHOW IEATEIBHOCTH OPTaHMU3aLUH,
OKa3bIBAIOIINX YCIYI'H TOCTEIIPUMMCTBA U TypU3Ma.

Tema 4. CepBuc 1 ero 0co6eHHOCTH

CaMmocrosiTenbHasi paboTa CTyJIEHTa 3aKJII0OYaeTCsl B H3YYEHHMM JIUTEPAaTypHBIX U MEPHUOJUYECKHX
MCTOYHUKOB, PACKPBIBAIOLINX CHEIM(UKY OpraHM3aluu U OCYIIECTBICHUS CEpBHCA B COBPEMEHHBIX
CepBHUCHBIX opraHuzanusx. Oco3HaHus 3HaYMMOCTH M pOJM  CEpBHCA B IIPOLECCE COLHAIBHO-
SKOHOMMUYECKOTO Pa3BUTHSI POCCUMCKON YKOHOMHUKH.




Tema 5. MecTo u posib OOIIIEHUSI B CEPBUCHOM ACATEIHHOCTH

CaMOCTOSITeJIBHaSI pa60Ta CTYIleHTa 3aKJIFO4YacTCs B I/IBY‘-ICHI/II/I, AHAJIN3€ U COITIOCTABJIICHUUA aKTyaJIBHBIX
CIOCOOOB BBICTPAaWBAaHMS  KOHCTPYKTHUBHBIX B3aUMOJICMCTBHH C TOCTSAMH CEPBUCHBIX MPEANPUITHH,
IIOUCKa CO6CTB€HHOFO CTUJIA KOMMYHI/IKaI_II/II/I C NOTCHLIHUAJIIBHBIM TI'OCTEM, pe(bJICKCI/IBHOI‘O aHaJn3a
COOCTBEHHBIX KOMMYHUKAITMOHHBIX HaBBIKOB, OCO3HAHUS KOMMYHHUKAIMOHHBIX MPOOJEM M TIOHUCK
NPOAYKTHUBHBIX JEHCTBUM, HAIPABICHHBIX HA  MX 3(Q(QEKTUBHOE pEIICHHE.

Tema 6. Opranuzanust 00CTyXKUBaHHS MOTpeOuTENnei

W3yuenne JuTepaTypHbIX U MEPUOAMYECKMX HCTOYHHMKOB, PACKPBIBAIOIIMX CYLIHOCTh CIEIYIOIINX
MOHATUM: "KIIMEHTOOPUEHTHPOBAHHOCTB'", 30HAa BBICOKOKOHTAKTHOI'O B3aUMOJICHCTBUS B Ipoliecce
OKa3aHMs yCIYI'M FOCTENPUMMCTBA, IPOEKTUPOBAHUE YCIYI'H, U T.1.

Tema 7. IIpaBoBO€ peryMpoBaHU€E OTHOLIEHUI B CEPBUCHOU IESITENBHOCTH
CaMocTosTenbHOE HU3Y4Y€HHE HOPMATHBHO-IIPABOBBIX JOKYMEHTOB, PErJIaMEHTUPYIOLINX AESITEIbHOCTh
opraHuzanyii  cepbl rOCTEIPUUMCTBA U TYPU3MA.

Tema 8. Kateropuu norpedureneii, 0coOEHHOCTH 00CTY)KUBAHHS

Nzyuenne popm moTpeOUTENTHCKOTO MOBEICHUE COBPEMEHHOTO TOCTS Ha OCHOBAHUHM Pe(IIEKCHBHOTO
aHaJIM3a BCTPEYAIOUIMXCS B IPAKTUKE OOCITYy)KMBaHUS KOMMYHUKAIIHOHHBIX B3aUMOJICUCTBHH (IIPAKTHKA,
paboTa, MPOEKTUPYEMBbIE CHUTYaIIlNN ).

Tema 9. CepBUCHBIE YCIYT'H B TOCTEIIPUUMCTBE
N3yyenne cneunuKy  B3aUMOJACHCTBHS  pA3HOHANPABICHHBIX  CEPBUCHBIX  OpPraHU3alUd IpH
(hOpMHUPOBAHUYN TYPUCTCKOTO MPOAYKTA, COOTBETCTBYIOIIETO TPeOOBAaHHUSIM COBPEMEHHOTO T'OCTSI.

7.3.1. IIpumepHbIe BOMPOCHI U1 CAMOCTOSATEIILHOM MOJITOTOBKH K 3a4eTy/3K3aMEHY
[Tpunosxenue 1

7.3.2. llpakTuyeckue 3aJaHWs 1O JTUCHHUIUIMHE JUIS CAMOCTOSTEIbHOW IOJTOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepeuyenb KypcoBbIX paboT
He npenycmotpeno

7.4. DneKTpOHHOE MOPTQPOINO 00YUAIOIIETOCS

B snextponHOM noptdosnno oOyyaromerocs Mo AUCHUILIMHE pa3MelaeTcs
http://portfolio.usue.ru

- KOHTPOJIbHBIE pabOThHI

7.5. Meronndeckue peKOMEH IAI[MH 10 BBIMOJIHEHUIO KOHTPOJIBHOM paboThI
IIpunoxenue 6.

7.6 Meronnueckue peKOMEHIAlNH 110 BBIIOJIHEHUIO KYPCOBOI paboThI
He npexgycmorpeno.




8. OCOBEHHOCTHU OPI'"AHU3AIIUU OBPA3OBATEJIBHOI'O
IMPOLHECCA MO JUCIUIIVIMHE U1 JINL C O'PAHUYEHHBIMUA
BO3MOKHOCTAMHU 310POBbs

Ilo 3aaenenuto cmyoenma

B memsx NOCTYHOCTH OCBOEHMS INPOrPaMMBbl JUIS JIMI C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU
3J10pOBbsI IPU HEOOXOAUMOCTH Kadeapa obecrieunBaeT CleAYIOIINE YCIOBUS:

- 0COOBIH MTOPSAJIOK OCBOCHUSI AUCLUILINHBI, C YIETOM COCTOSIHUS UX 3/10POBbS;

- DJIEKTPOHHbIE O00pa3oBaTelIbHBIE PECYpChl MO JUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- U3y4eHHe JUCLHUIUIMHBI [0 UHAUBHUIYaIbHOMY y4eOHOMY IJaHy (BHE 3aBUCHUMOCTH OT (DOPMBI
o0y4YeHHs);

- DJEKTpOHHOE OOydyeHHe M JAUCTAaHLMOHHbIE OOpa30oBaTElbHbIE TEXHOJIOTUH, KOTOpBIE
peayCMaTpUBAIOT BO3MOXKHOCTH IpUeMa-repeaun nHpopMaIuy B JOCTYIHBIX JJIs HUX (popMax.

- poctyn (yAaJeHHbIM JOCTYN), K COBPEMEHHBIM INPO(ECCHOHANbHBIM 0a3aM [aHHBIX MU
MH(OPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOPHIX ompenesneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONOJIHUTEJIbHON YUEBHOM JINTEPATYPHI,
HEOBEXOJIUMOW J1JIsI OCBOEHMSI T CHUILIAHBI
Caiit 0ubamorexku YpI'dy
http://lib.usue.ru/

OcHoBHast iMTeparypa:

1. Ceupuaenxo O.I1., Xmenes B.B. CepBucHas aesTenbHOCTh [DNEKTPOHHBIN pecypc]:YuedHoe
nocobue. - MockBa: OOO "Hayuno-uzgarensckuit nientp MHOPA-M", 2019. - 174 — Pexxum gocryma:
https://znanium.com/catalog/product/1007976

2. Boak E.H., 3bipsHoB A.M. CepBuc: opranusanus, yopaBji€HUE, MapKETUHT [DJIEKTPOHHBIN
pecypc]:Yuebnuk. - Mocksa: U3natenbcko-Toprosas koprnopauus "/lamxkos u K", 2019. - 249 — Pexum
noctyna: https://znanium.com/catalog/product/1081771

3. Pesnuk I'.A., MackaeBa A.W. CepBucHas AesSTEIBHOCTh [DIEKTPOHHBIN pecypc|:YdueOHuK. -
MockBa: OOO "Hayuno-uznatensckuii unentp HWHOPA-M", 2020. - 202 — Pexum pocrymna:
https://znanium.com/catalog/product/1087820

JonotHUTE/ILHAS JIUTEpPaTypa:

1. barmacapsia B. 3., Opnos U. b. Uctopus cepsuca [DnekTpoHHbIH pecypc]:Yue6Hoe mocodue. -
MockBa: OOO "Hayuno-m3zmatensckuii nentp WHOPA-M", 2018. - 337 — Pexum mocryma:
https://znanium.com/catalog/product/961444

2. 3to3uHa B. 1. Pe3ynbraThl A€4TEIBHOCTH OpraHU3alliil ¢ OCHOBHBIMU BUAAMU SKOHOMHUYECKON
nesitenbHocTH "Toproens", "['ocTHHUIBI U mpeAnpusaTus oduecTBeHHOro nutanua" B CBepaIoBCKOM
obmactu 3a 2017 rox [DnekTpoHHBIH pecypc]:cTatucTuueckuii Orosuterens : (mmpp 08093). -
ExatepunoOypr: [0. u.], 2018. - 1 — Peskum mocryma: http://lib.usue.ru/resource/limit/stat/18/e460.pdf

3. 3ro3uHa B. 1. Pe3ynpTaTsl A€SITEIBHOCTH OPraHU3aliii ¢ OCHOBHBIMHM BUAAMH SKOHOMHYECKON
nesitenbHocTH "Toproius", "['OCTHHUIBI U MpeAnpusTUs o0lecTBeHHOro nutanus" B CBepasiOBCKOM
obmactu 3a 2018 rom [DnekTpoHHBIN pecypc|:craTucTuueckuid Owoierenb : (mmdp 08093). -
Exatepunoypr: [0. u.], 2019. - 1 — Pesxum mocrtyma: http://lib.usue.ru/resource/limit/stat/19/e489.pdf

4. 3ro3unHa B. . Pe3ynbraTel 1eATENbHOCTH OpraHU3alMii ¢ OCHOBHBIMH BHJIaMU SYKOHOMHMUYECKOHN
nesitenbHocTH "Toproeins", "['ocTHHUIBI U mpeAnpusaTus oduecTBeHHOro nutanua" B CBepaOBCKOM
obmactu 3a 2019 roxm [DnekTpoHHBIM pecypc|:craTucTuueckuid Owoiierenb : (mmdp 08093). -
Exartepunoypr: [0. u.], 2020. - 1 — Peskum mocryma: http://lib.usue.ru/resource/limit/stat/20/e510.pdf



5. T'ykoa O. H. Opraamszanys W IUTAaHUPOBAHHUE JEATEIBHOCTH MPEANPHUATHN Chephl
cepBuca:yueOHoe nocodue. - Mocksa: ®opym, 2012. - 159

6. Kokepenn JI., peBans W. Bee ans kiauenTa:39 npaBui He3aObIBaeMoOro cepBHca. - Mocksa:
A3Oyka busnec: [A30yka-Attukyc], 2014. - 223

10. HEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IIEPEYEHD
JIMOEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UHO®OPMAIIUMOHHBIX
CIIPABOYHBIX CHUCTEM, OHJIANH KYPCOB, UCIIOJIb3YEMBIX ITPHA
OCYHECTBJIEHUU OBPA30BATEJIbBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE
Ilepedyenb JMIEH3NOHHOTO TPOTPAMMHOIO O0ecTeYeHH s :

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 or
14.10.2020. Cpox neiictus aunenzun 30.09.2023.

Microsoft Office 2016.Jloroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpok npetictust munen3un 30.09.2023.

MoitOduc crangaprtaeii. Cornamenne Ne CK-281 ot 7 wuronss 2017. [lata 3akimrodeHHS -
07.06.2017. Cpoxk aeicTBus JIULICH3UH - 0€3 OTpaHUYCHUS CPOKA.

Adobe Acrobat DC Pro. Hdorosop Ne 174/223-T/2021 ot 08.12.21. Cpok JeiCTBHSI JHIICH3HA
13.12.2022.

Astra Linux Common Edition. Torosop Ne 1 ot 13 utonst 2018, akt ot 17 mexadps 2018. Cpoxk
JCWCTBUS JTUIICH3UH - 0€3 OTPaHUYCHHUS CPOKA.

Ilepeuenn HH(OPMAIMOHHBIX CIPaBOYHBIX CUCTEM, pecypcosB HH(OPMAIHOHHO-
TeJIEKOMMYHUKAIUOHHOI ceTn « AHTEepHET»:

CrpaBouHo-npaBoBas cuctema KoncynbranT +. Jlorosop Ne 163/223-V/2020 ot 14.12.2020. Cpoxk
nevcreus aunen3un a0 31.12.2021

11. OMMCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO AUCHHUITJIMHE
Peanuzanus yueOHOI JUCIUTUINHBI OCYIIIECTBIISIETCS C HCIIOJIb30BaHUEM

MaTepHalibHO-TeXHIUUecKoi 6a3bl YpI' DY, obecneunBaroiei mpoBeeHNEe BCeX BUAOB YUE€OHbIX 3aHATUI
1 Hay4YHO-MCCJIEI0BATENbCKOM U CAMOCTOSITENIbHON paboThl 00yUaromMXCs:

CriennanpHble TOMELICHHUS MPEACTaBISIIOT COO0O0N ydeOHblEe ayTUTOpPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHSITUN, TPYNIOBBIX U MHANBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI M TPOMEKYTOUHOM
aTTeCTalluu.

[TomenieHus uist CaMOCTOSITEILHOM pabOThl 00YUAIOLIUXCSl OCHAIIEHB! KOMITBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHs K ceTd "VHTepHeT" M oOecneueHHeM J0CTyla B 3JIEKTPOHHYIO
nH(pOpMaIIMOHHO-00pa3oBaTeNbHYIO cpeay Ypl DVY.

Bce nomemieHuss  yKOMIUIEKTOBaHbl  CHEIMAIM3UPOBAHHOM  MeOelbl0 M OCHAIICHBI
MYJIbTUMEAUINHBIM 00OPYIOBAHUEM CIIEII000pYAOBaHHEM (MH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
UHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
ANEKTPOHHBIM OMOIUMOTEYHBIM CHUCTEMaM, 0Oa3aM JaHHBIX JACHCTBYIOUIET0 3aKOHOJAATENbCTBA, WHBIM
MH(POPMALIMOHHBIM pecypcaM CIYKallUMU JUIs TpeAcTaBieHus yueOHOW wuHdopManuu OobIIoN
ayJTUTOPHH.

Jis mpoBeneHMs 3aHATHH JIEKLMOHHOTO THIA TPE3EHTALUMU W JIpyrue ydeOHO-HAarJIsHbIe
noco6usi, o0ecrneynBaroIe TEMaTHYECKUE NILTIOCTPAITHH.



