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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHus - OakanaBpuat Mo HanpasieHuto moarotoBku 43.03.03 I'octuHryHOE
neno (npuka3 MunoOpHayku Poccuu ot 08.06.2017 1. Ne 515)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
Lenbro ocBOeHUS AUCHUILIUHBI «CepBUCHAS IESITEIILHOCTDY SBIISIETCS O3HAKOMJICHUE CTYACHTOB C
OCHOBaMHU CEpBUCHOI JIeATENbHOCTH, (OpMHpOBaHHE KOMIIETEHIMH, OO0pa3ylomMX He0OXOIUMBIi
YpPOBEHb BIAJICHUS TEOPETUUYECKUMU H METOJMYECKUMU OCHOBAaMH OpTraHM3allMd CEPBHCHOMU
NeSITeNIbHOCTH B MPOLIECCE OKa3aHUs YCIYry MUTAHUS.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCS K 6a30BOi yacTu yueOHOro IjiaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrHas pabora .(1o y4.3aH.)
- CamocTosTEINb
paKTHYECKHE Hast pabota
ITpoMexyTOYHBIN KOHTPOJB | Beero 3a SaHiATHs, B TOM UHCIIE 3.e.
CEMECTp Bceero | Jlekuun BIJLOHa IoAroToOBKa
Kypcosoe KOHTPOJBHBIX U
TPOEKTHPOBAHU KYPCOBBIX
e
Cemectp 3
Dx3ameH, KoHTponbHas
» SOHTP 180 20 8 12 151 5
pabora

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrate ocBoenuss OIIOII y BBIyCKHHMKA TOJDKHBI OBITH C(OPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU OT'OC BO.

HInudp n HaumeHoBaHUE .
WNHauKaTophl TOCTUKEHUS KOMITETEHIINN

KOMIICTCHIINU
YK-4 Cnocoben|1-1.YK-4 3naer nuteparypHyio (GOpMy TrOCYIapCTBEHHOIO S3bIKa,
OCYIIIECTBIISTh JIEIIOBYIO [OCHOBBI YCTHOM M MHUCbMEHHOW KOMMYHUKAIIMM Ha WHOCTPAHHOM SI3BIKE,

KOMMYHHKAIIMIO B YCTHOW H|(QYHKIIMOHAJIbHbIE CTHJIA POJHOTO s3bIKa, TpeOOBaHUS K JEJIOBOM
NUCBMEHHOW  ¢opMax  Ha|KOMMYHUKAIUH.

rOCyJJapCTBEHHOM A3BIKE
Poccuiickoit  ®enepauuu  u
MHOCTPaHHOM(BIX) sI3bIKE(ax)

N-2.YK-4 YmMeer BblpakaTb CBOM MBICIHM Ha FOCY/IapCTBEHHOM, POJHOM
Y NHOCTPAHHOM SI3bIKE B CUTYyallUH JEJIOBO KOMMYHUKALIVH.




YK-4 CnocobeH
OCYIIECTBIISTh JIETIOBYIO
KOMMYHUKAIMI0 B YCTHOU H
MUCbMEHHOW  ¢dopMax  Ha
rocyaapCTBEHHOM SI3BIKE
Poccuiickoit  ®enepauuu U
HHOCTPAHHOM(BIX) A3BIKe(ax)

N-3.YK-4 Jmeer mnNpakTUYECKUH ONBIT COCTABIEHUS TEKCTOB Ha
TrOCYyJapCTBEHHOM U DPOJHOM s3bIKaX, OINBIT II€peBOJa TEKCTOB C
MHOCTPAHHOTO 53bIKA HA POJIHOM, OIBIT TOBOPEHUSI HA TOCYJaPCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

Oo6menpodeccnonansubie komrereHuu (OIK)

[Iudp u HaumMeHOBaHME

WNHaukaTophl TOCTHKEHUS KOMITETSHIIUNA

KOMIIETECHIINH
OIIK-2 Cnoco6en|U/I-1.0IIK-2 3Harh: menu W 3aJa4d  YOPABJICHHS CTPYKTYPHBIMH
obecrieynBaTh  BBIOJHEHHE|IOAPA3ACTICHUAMU OOBEKTOB Cephl TOCTENPUUMCTBA U OOIIECTBEHHOTO
OCHOBHBIX GbyHKUNH | TUTaHUS.

yIpaBJIEHUs

HOJIpa3/IeeHUsAMU

OpraHu3anui cepsl

rOCTENPUUMCTBA U

00LLIECTBEHHOI O ITUTAHUSA

NJ-2.0IIK-2 YMerb: HCHOIB30BaTh OCHOBHBIE METOJbI U TPUEMBI
IJIAHUPOBAHUS, OPraHU3aI[Mi, MOTUBALIMKA ¥ KOOPJAUHALIMH JEATECIbHOCTH
CTPYKTYPHBIX TMOAPA3ACICHUA M OTIEIbHBIX COTPYIHUKOB OOBEKTOB
chepsl TOCTEIPUUMCTBA U OOIIECTBEHHOT'O ITUTAHUS

N-3.0I1K-2 NMeTh HaBBIKW: OCYIIECTBICHHUS KOHTPOJIS JEATCIHHOCTH
CTPYKTYpPHBIX TMOJApa3JeieHuid 00BEeKTOB c¢epbl TOCTENPUUMCTBA U
0O0II1eCTBEHHOTO MUTAHMUS.

OIIK-3 Cnocoben
o0ecrnieunBaTh Tpedyemoe
Ka4yecTBO MPOLIECCOB OKa3aHMs
yciayr B u30OpaHHON cdepe
npodeccnoHanbHOM
JeSITeITbHOCTH

N-1.011K-3 3HaTh: KpUTEPUHN KayecTBa OKa3aHUS TYPUCTCKHUX YCIYT C
y4€TOM MHEHHUS OTpeOUTENEH U 3aMHTEPECOBAHHBIX CTOPOH

N/J-2.0IIK-3 YMmeTh: OLEHMBAET KAYECTBO OKa3aHMs YCIAYT C YYETOM
MHEHHSI TIOTPEOUTENICH U 3aMHTEPECOBAHHBIX CTOPOH.

N-3.0I1K-3 Hmerp HaBbIkU: oOecrneyeHHs TpeOdyeMoro KauecTBa
MIPOLIECCOB OKa3aHUsl YCIYI B COOTBETCTBUU C MEXIAYHApPOIHBIMU H
HallMOHAJIbHBIMU CTaHAAPTAMHU

5. TEMATUYECKHAM IJTAH




Yacos
KonrakTHas pabota (10 y4.3aH.)
Tema Bcero Camocr. Konrpons
HawnmenoBanue TeMbl CaMOCTOSATCIbH
4acoB Jla6oparop | Ipaktuuec | pabora .
Jlexuun oit paboTsI
HBbIC KHE€ 3aHATHUA
Cemectp 3 171
CepBucHast IOeATEILHOCTL Kak ¢dopMma
Tema 1. [P Popmal 4aq | gg 13 | 167
YIOBJICTBOPEHUS noTpeOHOCTEH
IIpennoceuiku a3BUTHUS  CEPBHUCHOU
Tema 2. | P p P 189 | 09 13 | 16,7
JESITELHOCTH
VYenmyra  Kak  OpPOAYKT — CEPBHCHOM
Tema 3. |~ 97" poiy P 189 | 09 13 | 16,7
JESITEILHOCTH
Tewma 4. |CepBuC U €r0 0COOEHHOCTH 18,9 0,9 1,3 16,7
Mecto ¥ poib OOIIEHHA B CEPBUCHON
Tema 5. p B p 189 | 09 13 | 167
NEeATEILHOCTH
Opranusanus 00CITy)KUBaHUsA
Tema 6. | P g Y 189 | 09 13 | 16,7
norpeodurenen
IIpaBoBOE perynupoBaHNE OTHOIICHUN B
Tema 7. | P  peryamp 192 | 09 13 | 17
CEPBUCHOM JESITCIIBHOCTH
Kareropun norpedureneii, 0cOOEHHOCTH
Tema 8. p P ’ 192 | 09 13 | 17
00CITyKHBaHU
Tema 9. |CepBucHbie ycayru B rocrenpuumcTtse | 19,2 0,8 1,6 16,8
6. ®OPMbI TEKYIIEI'O KOHTPOJISI U ITPOMEXYTOYHOU ATTECTAILIUHN
IIKAJIbI OIEHUBAHMUSI
Bun onenounoro Kpurepuu
Paznen/Tema Ornucanue OIEeHOYHOr0 CPEACTBA PHTED
cpencTBa OLIEHUBAHUS
Texymmii kouTposs (Ilpunoxenue 4)
3agaHusi W BONPOCHI HA BOCIPOU3BEIACHUE
OCHOBOITOJATaONIUX  IIOHITHM  H3ydaeMOH o
Tect 1 m M .| mo 5-6GamnbHoM
Temsr 1-4 IHACIUILINHEI, a”HaJIn3 CUTyaIui
(npunoxenue 4) IKaje
o0CTyXKMBaHUS, OMNpEIEICHNE Xapaktepa
B3alMOCBS3€EN MEXIY KOMIIOHEHTaMU
3amaHuss U BOMPOCHl Ha BOCIPOHM3BEICHHE
JIEKIIHOHHOT'O Marepuaiia .
Tect 2 1L p 10 5-0ampHOMI
Tewmbr 5-7 CHUCTeMAaTHU3HPOBAHHOTO CXeMaX M TaliuIax,
(npunoxenue 4) IKaje
3a/1aHUS c BbIOOpOM €MHCTBEHHO
MPaBUJILHOIO WM HECKOJBbKHUX IPaBHJILHBIX
3agaHusi W BONPOCHI HA BOCIPOU3BEIACHHUE
OCHOBOITOJATalONIUX  IIOHITHM  H3ydaeMOH o
Tect 3 m v .| 1o 5-6amnbHoi
Tema 8,9 JTACITUILIAHEI, aHajau3 CUTYyaIui
(mpunoxxenue 4) IKajue
oOciy’)kuBaHMs, aHaiau3  aoOpu3MOB U
BBICKa3bIBaHUN [IPAKTUKOB cdepsl
3amaHusi W BONPOCH  HAa  H3y4YeHHUE
KonTponbsHas OCHOBOIIOJIAralOMIMX  TMOHATHM  U3y4aemMou
Tema 1-9 paborta JUICITATIIINHEI, aHanus CUTYaIui 3a4TEHO
(mpunoxenue 6) |oGCayKUBaHUsS,  ONpENEJeHHe  Xapakrepa
B3alMOCBS3€EN MEXIY KOMIIOHEHTaMU

[IpomexyTtounslii koHTposb (IIpunoxenue 5)




33 3aJaHus Ha: BOCIIPOU3BEIICHUE

OCHOBOIIOJIATAIOIINX HOHSTHH, aHaJIN3
UTyanui Ty >KUBaHHS i JICHU .
3 cemectp | Tect (mpunoxenue cHTyall obery > OTPCACICHHC 1y 5 GanmbHoid
Xapakrepa B3aNMOCBSI3eH MEXIY
(Ox) 5) IIKaje

KOMIIOHCHTaMH CGpBPICHOfI ACATCIIbHOCTH,
BOCIIPOU3BCACHUE JICKIHMOHHOTO MaTc€puaiia
CHCTEMATHU3UPOBAHHOIO B CXEMaX U Ta0JauIIax

OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOIl ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyIIEH W
MIPOMEXYTOUHOM aTTecTaliy 00y4aroIIerocs.

IToka3zaTenb peUTUHIA IO KaXKI0M NUCLMIUIMHE BBIPAKACTCA B IIPOLIEHTAX, KOTOPBIA IIOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranms. Mcmonb3yercs 100-OammbHas cucrema oineHuBaHus. OleHKa paOOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUHU € pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX TIOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOM JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH M TMPAKTUK 3aKpPEIUIeHbl BUIBl TEKYIIEH aTTecTalu,
IUTAHUPYEMBIE PE3YNbTAaThl KOHTPOJIBHBIX MEPOIPUATUN U KPUTEPUH OLIEHKU Y4EOHBIN TOCTHKEHUH.

B teuenue cemectpa npenojgaBareneM IPOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPONIPUATUM, 11O
OLIEHKE JIEATEIbHOCTU CTyJeHTa. Eciii mocenieHrst 3aHATHI 10 TUCIUIUIMHE BKJIKOYEHBI B PEUTHHT, TO
JaHHBIN TTOKa3aTelNb cocTaBiseT He Oonee 20% OT MakCHUMaIbHOTO KOJHMYECTBa OAIOB MO TUCIUIUIMHE.

[Tpomexxyrounas arrecranus. Mcnonb3yercst S-0amnpHas cucrema oneHnBaHus. OneHka padoTsl
CTYICHTa MO OKOHYAHWUIO AMCHUIUIMHBI (4acTU JUCUUIUIMHBI) OCYIIECTBISETCS IperojaBaTeiieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OICHKH JOCTIIKEHHH CTYACHTA B MPOLEcce OOyUSHHS IO
naHHoW nucuuruinHe. [IpoMexxyTouHas atrectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETECHITUH.

[lopsinok mepeBoja peWTHHra, MPEIyCMOTPEHHBIX CHUCTEMOH OLICHMBAHUS, MO AUCIUIUIMHE, B
MATHOAITHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTninyHO, XOPOMIO.

Cpennmii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEITHHO.




Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beme, MOHUMAIOT, CAMOCTOSATEIHHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIIEOBAHNUS, OCYILIECTBIIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UACHTU(DHUIIMPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY Pe3yJbTaTOB Ha CPEHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PUIIUPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS M HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. CepBucHas nesSTenbHOCT Kak (opMa yIOBIETBOPEHUS MOTPEOHOCTEH YenoBeka

OCHOBHBIE TIOHATHUS CEPBHUCHON NEATEIBHOCTH. Yciyra Kak (opMa yIOBIETBOPEHHS IMOTpPEOHOCTEH
yenoBeka, kadecTBa >Ku3HU. CepBuc kak ¢eHomeH. CouManbHbIE MPEINOCHUIKM BO3HUKHOBEHHS U
pa3BUTHS CEPBUCHON nesTenbHOCTU. CepBUCHAs AESITENBbHOCTh M camMooOciayxuBaHue. OTINYUTENbHbIE
XapaKTePUCTHKH CEPBUCHON JESITEIbHOCTH.

ObecnieueHre  0€30MaCHOCTH  OOCIY)XKMBaHUS ~ TNOTpeOuTenell u  coOmojeHue  TpeOoBaHUU
3aWHTEPECOBAHHBIX CTOPOH HAa OCHOBAaHUH BBITIOJHEHUS HOPM W TPAaBWJI OXPaHbl TPyAa U TEXHHUKHU
0€e3011acHOCTH

Tema 2. [TpeanocbulKy pa3BUTHS CEPBUCHOM I€SITEILHOCTH

BosnuknoBenue u pazpurue ycayr. CopepikaHue NOHATHS ycayra. Y ciyra Kak kareropus gpuiocodcekast u
skoHomuueckas. Ilpupoma ycmyr. Knaccubukauum ycmyr. Buabl yeayr u Gopm  0oOCITyKHBaHHUS.
Kareropun ycmyr, ocobeHHOCTH uX mpenoctaBieHus. (OCHOBHBIE XapPaKTEPUCTHKH  YCIYT.
XapaKkTepuCTUKU MaTepUANIbHBIX YCIYT; 0COOCHHOCTH YCIYyT HEMPON3BOACTBEHHOMN Cephl AesITEIbHOCTH.
OcHOBHbBIE XapaKTEpUCTUKH ToBapa (mpoaykra). Ominuue yciayru oOT ToBapa. MEXKYIbTypHOE
pa3zHooOpazue 00IIecTBa B COLMATbHO-UCTOPUIECKOM, ITHYECKOM U (hrstocodckoM KOHTEKCTax

Tewma 3. Ycayra kak mpoayKT CEPBUCHOM IESITEIIBHOCTH

[IpenocraBnenue ycnyr Kak IPOAYKT CEPBUCHOU NesATENbHOCTH. JlyXOBHBIE yciyrd. JIMUHBIE YCIYTH.
Coumanbupie ycnyru. DakTopbl, Biusiomue Ha ¢GopmupoBanue yciyr. Co3maHue W TOIAEp)KaHHE
0€30MAaCHbIX YCIOBHM KU3HEIEATEILHOCTH, B TOM YUCJIEe TPY BOSHUKHOBEHHUH YPE3BBIYAHBIX CUTVAIIHA.
Tema 4. CepBucC 1 €ro 0COOEHHOCTH

[TotpebHocTH U yenyru. Poib cepBuca B y0oBIeTBOpeHUH TOTpeOHOCTEH uenoBeka. dunocodus ceppuca
— MHOE€ MHUPOBO33pEHUE 4esoBeKa. Poib CepBHCHON AEATENHHOCTH B O0ECIICUEHHWM KAauecTBa KU3HH,
YPOBHS COLIMANIbHO-OKOHOMHUYECKOTO pPa3BUTUS CTpaHbl. OCyIIecTBIEHUE IEIIOBOM KOMMYHUKALIUU B
YCTHOM M MUCbMEHHON (hopMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit denepaniny 1 HHOCTPaHHOM(BIX)
s3bike(ax). OcylllecTBICHHE COIUAIBHOIO B3aMMOACHCTBUS M peanu3alus paOlOTHUKOM CBOEH poyiu B
KOMAaHJIE.

Tema 5. MecTo 1 pojb O0IIEHUS B CEPBUCHOMN AEITEIbHOCTH

[Tonatne «xoHTakTHas 30Ha». CepBUC Kak (popMa MEXIMYHOCTHOTO B3amMojeiicTBusa. OOIeHne Kak
0COOBI BHJI YEJIOBEUYECKON JEeSATENbHOCTH, MPUBOISIINAN K BO3HUKHOBEHHUIO HEOOXOJUMOTO
OpraHu3anu KOHTakTa ¢ rocreM. Crenuguka B3aMMOACHCTBHS C TOCTEM B KOH(DIUKTHBIX CHTYAILUsX.
OcobeHHocTH BepOanbHOTO U HEBEpPOAIBHOIO MOBEACHUS PAOOTHUKOB MPEANPHUSATHS TOCTEIPUUMCTBA B
nporecce okazaHus yciyru. OCyIIECTBICHHE JI€JJOBOM KOMMYHHUKAIIUM B YCTHOM M TMHUCHMEHHOM
dbopMax Ha rocyIapcTBeHHOM s3blke Poccuiickoil Penepalini i HHOCTPAHHOM(BIX) sI3bIKe(ax).

Tema 6. Opranuzaius oOCIyKUBaHUsI TOTpeOuTENeH

Teopernueckne acmeKThl OpraHu3anuu oOciyxuBaHus. [loHsATHE pacIIMpEeHHONH KOHTAaKTHOW 30HBI Ha
MPEeanpusATHsIX TocTenpuuMcTBa. Crnenuduka BBICOKOKOHTAKTHOTO B3aMMOJCHCTBHS TMPU OKa3aHHUH
ycnyrd  (MATaHWS, TOCTENPUUMCTBA). [lOHSATHE TOCTUHUYHBIA TPOAYKT W OCOOCHHOCTH €ro
IIPEOCTAaBIEHUS B Mpolecce 00CTyKUBaHUSA TOCTed. YIpaBlIeHHE CBOUM BPEMEHEM, BBICTpAaUBaHHE U
peann3alys TDAGKTOPUU caMOPa3BUTHS Ha OCHOBE MIPUHIIMIIOB 00pa30BaHUs B TEYCHUE BCEH JKHM3HH.
Tema 7. [IpaBoBO€ peryaupoBaHHe OTHOLICHUN B CEPBUCHOM JAEATEIbHOCTH

HopmatuBHbleE U TmpaBOBbIE JOKYMEHTBI, pETJIAMEHTUPYIOIUE JeATeIbHOCTh OpTraHM3aIHiH,
MIPEOCTABISIONINX YCIYTH, B TOM YHCJIEe W YCIIYTH THTaHUS, pa3MemeHust U Typusma. lIpumeHenue
3akoHoJaTenbcTBa Poccuiickoil deneparuy, a Takke HOPM MEXKYHAPOJAHOTO MpaBa MpH OCYIIECTBICHUN
npodeccuoHaIbHON JiesaTenbHOCTH. O0ecnedeHne TpedyeMoro KadecTBa IPOIECCOB OKA3aHUS YCIyT B
n30paHHoi cdhepe npodeccHoHaTbHO! A TEIBHOCTH.

Tewma 8. Kareropuu norpeduteneit, 0coOEHHOCTH 00CTyKMUBaHUS

CooTHotleHne noTpeOHOCTeH, crIocoOHOCTEN, BOSMOXKHOCTEH U CPENICTB yIOBJIETBOPEHUS TOTPEOHOCTEH
yenoBeka. Knaccudukanus tunos norpeduteneil. OcoOeHHOCTH OOCITY)XKMBaHHSI C y4E€TOM KaTEropuH
notpebuteneii. ObecnedeHrne 6€30MaCHOCTH 00CTYKMBaHUS MOTpeduTeneil 1 coboeHne TpeOoBaHui
3aWHTEPECOBAHHBIX CTOPOH HA OCHOBAaHUM BBITIOJHEHUS HOPM W TIPAaBWJI OXPaHbl TPyAa W TEXHUKHU
0€301aCHOCTH.




Tema 9. CepBUCHBIE YCIYT'M B TOCTEIIPUMMCTBE
OpraHu3anus NUTaHUS KaK KOMIUIEKC CEPBHUCHBIX YCIYT IPH OpraHU3allly JEJOBBIX MEPONPUSATHH B

TOCTUHUYHBIX MPEANPUITHSIX. Crneuuduka ocymecTBIeHUs CEepPBUCHOM JeATETbHOCTH Ha
MOPEeNNpUATHIX TypHU3Ma: CYIIHOCTb, pOJb, BKJIaJ] U KJIMEHTOPUEHTUPOBAHHOCTh KOHTAKTHOTO
nepcoHana (pOpMHUpPOBAHUE TYPIPOAYKTA. [Mognepxanue JOJKHOTO  YPOBHSI  (DM3HUECKOM

IIOJITOTOBJIEHHOCTH JUISL 00eCIIeYeH s OIHONEHHON COMAIbHON U TPpOodhecCHOHATBHON NeITEILHOCTH.

7.2 ConeprxkaHue MPAKTHUYCCKUX 3aHATUN 1 1a00paTOpHBIX padboT

Tema 1. CepBucHas NesSTEIBHOCTH Kak (hopMa yIOBICTBOPCHHSI MOTPEOHOCTEH YeTIoBeKa
1. ®opMbl 4ETOBEYECKOM ACATEILHOCTH

2. [Ipeanocsuiku GOpMUPOBAHUS CEPBUCHOM IESTEIHLHOCTH

3. CepBucHas 1eaTeIbHOCTh Kak ocobas (hopMa 4enoBeueCcKOon AesITeTbHOCTH

4. Cneundurika moTpeOHOCTHOH cepbl COBPEMEHHOTO TOCTS

5. O0beKTHBHbBIEC U CYObEKTHBHBIE TOTPEOHOCTH YEJIOBEKA

6. be3onacHocTk venvr: hopMHUDOBAHME M ITQUICDKAHUE VCIOBHA QOCIVKUBAHUS

Tema 2. [Tpeanocbuiky pa3BUTHS CEPBUCHOM €SI TEIHLHOCTH

1. Yenyru v )KU3HEAeSITeIbHOCTD JIF0ACH B TPAJAUIIMOHHBIX 00IIECTBAX
2. Yciayru U cepBHUCHAs IEATENbHOCTh B OOIIECTBE COBPEMEHHOTO THIIA
3. CepBucHas A€ATEIbHOCTb B Pa3BUBAIOIINXCS CTpaHax

4. MexXKYIbTYPHBIE 0COOEHHOCTH OKa3aHUs YCIVT TOCTENIPUUMCTBA

Tema 3. Ycayra kak IpoayKT CEPBUCHOM I€SITEIBHOCTH

1. VYcayra kak ¢popma yIoBIETBOPEHHS TOTPEOHOCTEH YeoBeKa

2. Knaccudukanus yenoBeyeckux moTpeoHocTen

3. Cnenduka BIUSHUS CyObEKTUBHBIX IOTPEOHOCTEH TOCTS HA COCTAaB M KAYeCTBO OKa3bIBAEMOM YCIyTH
4. Oxa3zaHue yCAVr B YPE3BbIYANHBIX CUTYALIUSAX

Tema 4. CepBucC 1 €ro 0COOEHHOCTH

1. Oco0eHHOCTH COBPEMEHHOTO CEpBUCA B TOCTEIPUUMCTBE

2. [lcuxonmorusi ¥ MOTUBAIHSI TOTPEOUTENS YCITyT

3. CocraBisomue KauecTBa yCiayru

4. Ponb pabOTHUKA B IPOLECC OKAa3aHMsl YCIYTH TOCTENPUUMCTBA

Tema 5. MecTo 1 poib O0IIEHUS B CEPBUCHOMN JEITETbHOCTH

1. OOmenue kak (akTop OTHOIIEHUHN B CEPBUCHOM JIESITEIILHOCTH

2. [IpoGema HOPMAaTUBHOTO OOIIEHUS B CEPBUCHOMN AESITETFHOCTU

3. KynbTypa 00111eHHs ¥ BHYTPEHHSSI KYJIbTypa YelloBeKa, Kak (DaKTOp KauyecTBa CEPBUCHOM ACATEIHHOCTH.
4. PaboTta ¢ KOH(DIHMKTaMH.

Tema 6. Opranuzanusi oOCITy>KUBaHUS TOTpeOUTENCH

1. IToHsATHE «MOMEHT UCTUHBD)

2. q)aKTopI)I, BJIMAIONIUME Ha MIpPOHCCC MPUHATUA PCIICHUA: HWHAWBUAYAJIBHBIC, IICHUXOJIOTHYCCKUC,
COLIMAJIbHBIE

3. OcobenHocTu 00CITyKMBaHUSI OTPEOUTENEH C YIETOM KaTEerOpUU MPEANPHUSATHS, IPEI0CTABIIAIONIETO
YCIyTH

4. Talim MEHEJKMEHT B CEDBUCHOW IeATENbHOCTH

Tema 7. IIpaBoBO€ peryiMpoBaHyue OTHOLLIECHUN B CEPBUCHOM JEATEIBHOCTH

O3HakOMJIEHHE C HOPMATHBHO-IIPABOBOM 0a30ii, perjaMeHTHPYIOIIEeH [eSTENbHOCTh MNPEIPUSITHHA
TypU3Ma U TOCTEIPUUMCTBA, AKLECHTUPYS BHUMAaHHME Ha aKTyaJM3allid W3MEHEHUN B HOPMAaTUBHOMU
IPaBOBOM Oase.

Tema 8. Kareropuu norpeduteneii, 0coOeHHOCTH 00CTYKUBAHUS
1. Kmaccudukanus norpedutenei

2. OcoOEHHOCTH COBPEMEHHOTO MOTPEOUTENS YCITyT

3. UadopmanmonHoe obecrieyeHre NoTpeOuTeNs yCIIyr

4. be3onacHOCTb YCIYT TOCTENPUUMCTBA




Tema 9. CepBUCHBIE YCIYT'M B TOCTEIIPUMMCTBE

1. OcoGeHHOCTH OpraHU3allii CEPBUCHOM ACATEIHHOCTA HA MIPEANPUITHIX TypH3Ma

2. MoruBanus BeIOOpa KJIMEHTa

3. @aKTOpPHI, BIUAIONINE HA BRIOOP KIIMEHTA

4. CymHOCTh BOBJICUEHHOCTH paOOTHHUKOB B MPOLIECC OOCTYKHBAHUSA TOCTS

5. [Ipodeccuonanphas MoTuBanus paboTHUKA: HOPMUPOBAHUE, CYITHOCTh, CTENIEHb MPOSBICHUS

7.3. Coneprxanue caMOCTOSITEIIBHONW PaOdOThI

Tema 1. CepBucHas nesTeNbHOCT KaK (popMa yIOBIETBOPEHHS MOTPeOHOCTEH yenoBeka
CamocrosiTenbHasT MOATOTOBKA CTYAEHTAa K NPAKTHYECKUM 3aHATHAM. V3ydyeHue smTeparypsl U
ApyruxX MHPOPMALMOHHBIX WCTOYHHUKOB, YIIyOJsronmx npodeccuoHanbHble 3HaHUS B cdepe cepBuca,
rOCTENPUUMCTBA U TYPU3MA.

Tema 2. [Ipeanoceuikyu pa3BUTHS CEPBUCHOMN AESITEIbHOCTU

CamocrosiTenbHass NOAIOTOBKA CTYyAE€HTAa K IPAaKTUYECKUM 3aHATHAM. [3ydeHue muTepaTypsl,
pacKpbIBalOllell  COLMAJIbHBbIE, OOLIECTBEHHO-TIOJUTUYECKME U  HKOHOMUYECKHE  IPEIIOCHUIKH
CTaHOBJICHUS] CEPBUCHON J€ATENIbHOCTU. V3ydeHne npoecCHOHATIBbHBIX MEPUOAMUYECKUX HU3JaHMH,
PacKpbIBAIOIIMX XapaKTepHblE  OCOOEHHOCTU OCYLIECTBIEHHUS  CEPBUCHOM  JI€ATENbHOCTM  Ha
IPEANPUATUAX TOCTENPUUMCTBA U TYDU3MA.

Tewma 3. Ycayra kak mpoayKT CEPBUCHOM €SI TEIBHOCTH

CaMocTtosiTenbHasi MOATOTOBKA CTYACHTA 3aKII0YAEeTCAd B U3YUYCHUH JIMTEPATYPHBIX M MEPUOAUYECKUX
MCTOYHHKOB, PACKPBIBAIOIIMX TMpolecc (GopMUpOBaHMS, OpraHMU3ALWHU, MPOSKTUPOBAHHUS YCIYIH B
COBPEMEHHOM €€ 3HAYECHHMH, PacCMaTpUBAEMON KaK MPOAYKT CEPBHCHOM NEATEIbHOCTU OpPTaHU3alUM,
OKAa3bIBAKOIIMNX YVCJIIYI'M T'OCTCIHPHUUMCTBA U TYPHU3MA.

Tema 4. CepBuc u ero 0CoOOEHHOCTH

CamocrosiTennbHasi paboTa CTyJEHTa 3aKII0YaeTCs B H3YYEHUU JIUTEPATYPHBIX M TEPHOIUYECKUX
HMCTOYHUKOB, PACKPHIBAIOIIUX CHENU(HUKY OPTaHU3alMd U OCYLIECTBICHUS CEpBUCA B COBPEMEHHBIX
CEpPBUCHBIX opranuzanusax. Oco3HaHuA 3HAYUMOCTU M pPOJM  CEpBHUCA B IPOLECCE COLHUAIBHO-
HSKOHOMMYECKOTO Pa3BUTHS POCCUMCKON YKOHOMHUKH.

Tema 5. MecTto u posib OOIIIEHUSI B CEPBUCHOM ACSATEIHHOCTH

CaMmocrosiTenbHasi paboTa CTYACHTA 3aKII0YAETCS B U3YUCHHUH, aHAIM3E U COMIOCTABIICHUN aKTyaIbHBIX
CHOCOOOB BBICTPAMBAHMSI KOHCTPYKTUBHBIX B3aMMOAECHCTBHM C TOCTSMHU CEPBUCHBIX MPEANPHUATHH,
MOWCKa COOCTBEHHOTO CTHJISI KOMMYHHKAIIUU C MOTEHLHUATbHBIM TOCTeM, pe(IEeKCUBHOTO aHaIu3a
COOCTBEHHBIX KOMMYHUKAIIMOHHBIX HABBIKOB, OCO3HAHHA KOMMYHHKAIIMOHHBIX HpO6HCM U IIOHUCK
IPOAVKTUBHBIX JICHCTBUHN, HANPABICHHBIX HA  MX dbhEeKTUBHOE pelIeHHe.

Tema 6. Opranuzanusi oOCITy>KUBaHUS TOTpeOUTENCH

W3ydeHne nuTEpaTypHBIX M NEPUOAUYECKMX MCTOYHHMKOB, PACKPBIBAIOIIUX CYIIHOCTH CJIEIYIOLIUX
MOHATUM: "KIIMEHTOOPUEHTHPOBAHHOCTH'", 30HAa BBICOKOKOHTAKTHOTO B3aUMOJICHCTBUS B IpoIliecce
OKa3aHUs YCIYIY TOCTENIPUUMCTBA, IPOCKTUPOBAHUE YCIYIM, W T.J.

Tema 7. IIpaBoBO€ peryiMpoBaHyue OTHOLLIEHUN B CEPBUCHOM JEATEIBHOCTH
CaMocTosiTenbHOE HU3Y4Y€HHE HOPMAaTHBHO-IIPABOBBIX JOKYMEHTOB, PErVIaMEHTUPYIOLIUX AESITEIbHOCTh
opraHuzaiuii __chepbl rocTeNPUUMCTBA U TYPU3MA.

Tewma 8. Kareropuu norpedureneif, 0cOOEHHOCTH 0OCITYKUBAHUS

Nzydyenne popMm mOTpeOUTENBCKOTO MOBEICHUE COBPEMEHHOTO TOCTS HAa OCHOBAaHWUU PEQIIEKCHBHOTO
aHaJlM3a BCTPEUAIOIINXCS B TIPAKTUKE OOCITYKUBaHHSI KOMMYHHUKAIIMOHHBIX B3aUMOICUCTBUN (TIPAKTHKA,
paboTa, MPOESKTUPYEMBIE CUTYAIIUHN).

Tema 9. CepBUCHBIE YCIyTH B TOCTENPUAMCTBE
W3yuenne crnenu@uKU  B3aMMOJAEHCTBHS ~ Pa3HOHAINPABICHHBIX  CEPBUCHBIX  OpPraHU3aluil MpHU
(hOpMUPOBAHUU TYPUCTCKOTO _TMPOAYKTA, COOTBETCTBYIOLIETO TPEeOOBAHUSIM COBPEMEHHOT'O TOCTSI.




7.3.1. [IpumMepHBIC BOMPOCHI JJIsl CAMOCTOATEILHON MOATOTOBKHU K 3a4€TY/9K3aMEHY
[Tpunosxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSITEIbHONM TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
He npenycmorpeno

7.4. DnekTpoHHOE MOPTQOIHO 00yIaIOMIETOCs

B anekTpoHHOM MOpT¢OIIHO 00yUaI0MIErocs Mo AUCIHUILIHHE pa3MeaeTCst
http://portfolio.usue.ru

- KOHTPOJIbHBIE PabOThI

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIOJHEHUIO KOHTPOJIBHOM paOoThI
[Tpunoxenue 6.

7.6 Metoanyeckre peKOMEHIalluy 110 BBIIOJIHEHUIO KypCOBOI paboThI
He npexgycmorpeno.

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLECCA IO JUCHUITJIUHE JJIA JIMI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOXHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIJIGKTPOHHBIE 00pa30BaTEIIBHBIE PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPAaHUYCHUSIM UX 37]0POBbS;

- U3yYCHUE TUCHUIUIMHBI TI0 UHIMBUAYAIHPHOMY Yy4€OHOMY IUIaHy (BHE 3aBUCHMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIIMOHHBIE O00pa30oBaTENbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HHOOpMAIuU B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPBI,
HEOBXOJUMOM JIJIsI OCBOEHUS TUCIUTIJIUHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. Ceupugenko 1O. I1., Xmenes B. B. CepBucHas nestebHOCTD. [ DIEKTPOHHBIN pecypc]:yueoHoe
nmocobue AJsl CTyJEHTOB BY30B, 0OyYaroMMXcs 1Mo HampaBlieHUsM moarotoBku 43.03.03 «[octuHMYHOE
nenoy, 43.03.02 «Typusm» (kBanudukanus (crenens) «bakamaBpy»). - Mocksa: UHDOPA-M, 2019. - 174 —
Pexxum poctyma: https://znanium.com/catalog/product/1007976

2. Bonk E.H., 3bipsHoB A.M. CepBuc: opranusanus, yrnpabiI€HHE, MapKETUHT. [DJIEKTPOHHBIN
pecypc]:BO - BakanaBpuar. - Mocksa: M3marenscko-Toproas kopropanus "Jlamkos u K", 2019. - 249 —
Pexxum noctyna: https://znanium.com/catalog/product/1081771

3. Pesnuk I'.A., MackaeBa A. U. CepBucHas IeATenbHOCTh. [DNEKTPOHHBIN pecypc]:YueOHuk. -
MockBa: OOO "Hayuno-m3zmatenmsckuii mnentp WHOPA-M", 2020. - 202 — Pexum mocryma:
https://znanium.com/catalog/product/1087820



4. bpaxaukoB M. A. Cepsucosiorusi. [DneKTpoHHBIH pecypc]:YuebHoe mocodue Ijisi BY30B. -
Mockga: IOpaiit, 2020. - 144 — Pexxum noctyna: https://urait.ru/bcode/457524

JlonotHUTE/ILHAS JIUTEpaTypa:

1. Ixym T. A., 3aiiko I'. M. CoBpemeHHbIe GOpMBI OOCTY)KMBaHUSI B PECTOPAHHOM OH3HECE.
[DnmeKkTpoHHBI pecypc]:yaeOHOEe MOocoOMe Ui CTYASHTOB BY30B, OOYYAIOIIMXCS IO HAMPABICHHUIM
noarotoBku 260800.62 "TexHoMOTHS MPOAYKIIMU U opraHu3anus odmectBeHHoro nutanus” u 100100.62
"CepBuc". - MockBa: Maructp: HWH®DPA-M, 2015. - 528 — Pexum pocryna:
https://znanium.com/catalog/product/504888

2. barnacapsia B. 3., Opnos U. b., Kararouuna M. B., Kopotkosa C. A., Jlapuonos A. D. Uctopus
cepBHca. [DIEKTPOHHBIN pecypc|:yueOHOe TocoOue Ui CTYJEHTOB YYeOHBIX 3aBEJCHUH, peau3yIONINX
mporpamMmy cpeaHero mnpodeccruoHanbHOro oOpa3oBanus 1o cruenuanbHocTIM 43.02.06 «CepBuc Ha
TpaHcnopre (1Mo BujaaMm Tpancroprta)», 43.02.08 «CepBHUC AOMAIIHET0 U KOMMYHAJIBHOTO XO3SIICTBaY,
43.02.09 «Putyanbnsiii cepBuc», 43.02.10 «Typuszm», 43.02.11 «['octuHUYHBIA cepBUCY». - MockBa:
NHO®PA-M, 2018. - 337 — Pexxum gocryma: https://znanium.com/catalog/product/961444

3. Pe3ynbTathl 1eATEIbHOCTH OpraHU3aIMil ¢ OCHOBHBIMHU BUAAMH SKOHOMHUYECKOH JeSITeIbHOCTH
"Toprosins", "['OCTHHULIBI M TIpenpUATUs oOmecTBeHHOro nutanus" B CBepasioBckoit obmactu 3a 2017
roJl. [DNeKTpOHHBIN pecypc]:craTuctTiudeckuii oroerens : (mmdp 08093). - Ekarepundypr: [06. u.], 2018.
- 1 — Pexxum mocryna: http://lib.usue.ru/resource/limit/stat/18/e460.pdf

4. Pe3ynbTaThl I€ATEIHOCTH OpPTraHU3aIMil C OCHOBHBIMU BHIAMH YKOHOMHYECKOU JIEATETbHOCTH
"Toprosis", "'OCTUHUIIBI U TIPEANPUITHSA OOIIeCTBEHHOTO nUTaHusA" B CBepasioBckoi obnactu 3a 2018
roJ. [DIeKTPOHHBIN pecypc]:craTuctiudeckuii OrosuieTeHs : (mmdp 08093). - Ekarepunoypr: [6. u.], 2019.
- 1 — Pexum nocryna: http://lib.usue.ru/resource/limit/stat/19/e489.pdf

5. Pe3ynbTarsl 1€ATEIIbHOCTH OPTaHU3ALMN ¢ OCHOBHBIMH BUJIaMH YKOHOMHUYECKOHN AEATEIIBHOCTH
"Toprosis", "'OCTUHUIIBI U IPEANPUITHSA OOIIeCTBEHHOTO nUTaHusA" B CBepasioBckoi obsactu 3a 2019
roJ. [DIeKTPOHHBIN pecypc]:cratucTuaeckuii OrosuiereHs : (mmdp 08093). - Ekarepunoypr: [6. u.], 2020.
- 1 —Pexxum mocryma: http://lib.usue.ru/resource/limit/stat/20/e510.pdf

6. Cagoxun A. Il. CepBucosiorus: 4eloBeK U €ro mnoTpedHocTu.:yuyebHoe mocobue. - Mocksa:
Owmera-JI, 2010. - 141

7. T'ykoBa O. H. Opranuzauus ¥ IUJIaHUPOBAHUE JESATEIBHOCTH HNPEINPUSITHH cepbl
cepBuca.:yueoHoe nocodue. - Mocksa: @opym, 2012. - 159

8. Kokepemn JI. Bee mist knnenTa.:39 npaBuit He3aObiBaeMOT0 cepBrca. - MockBa: A30yka busnec:
[A30yka-AtTukyc], 2014. - 223

10. HEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IIEPEYEHD
JIMOHEH3UOHHOI'O TPOTPAMMHOTI'O OBECIIEYEHUSA U THO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIANH KYPCOB, UCIIOJIb3YEMBIX ITPHA
OCYHECTBJIIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA ITO JUCHUIIJIMHE
ITepedyenb JMIEH3NOHHOTO NPOTPAMMHOIO O0eCTIeYCHHS:

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpoxk neiictus aunensun 30.09.2023.

Microsoft Office 2016.Jloroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpox neiictBus nunensuu 30.09.2023.

MoitOduc crangaptueii. Cornamenne Ne CK-281 ot 7 wurons 2017. [lata 3akirodeHus -
07.06.2017. Cpok JeHCTBUS JTUIICH3UH - 0€3 OrpaHUYCHHS CPOKA.

Adobe Acrobat DC Pro. Torosop Ne 140/223-110/2020 ot 19.10.2020. Cpok aeicTBHS JTHIICH3HH
13.12.2021.

Astra Linux Common Edition. Toroop Ne 1 ot 13 utons 2018, akt ot 17 aexabpst 2018. Cpox
JCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Ilepeyenn HH(pOopMaLMOHHBIX CIIPABOYHBIX cCHCTeM, pecypcoB HH(pOpMALMOHHO-
TeJIeKOMMYHUKAIMOHHOHU ceTH «AHTEepHET»:

CnpaBouHo-nipaBoBas cuctema KoncynbranT +. Jlorosop Ne 163/223-V/2020 ot 14.12.2020. Cpoxk
nmercTeus nueHsnu no 31.12.2021



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOAKIIOueHUs: K cern "HMHTepHer" M obecrneyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH [UIsl [peAcTaBieHus ydeOHoW uHbopManuu OO0IbLION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
T[ﬂ(‘.ﬂﬁVl‘il nﬁe(‘.neqnnﬂmntme TeMATUUeCKUe UITITHKCTNATITUUT



