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I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI

OcBoeHUsI CHCTEMbl IICHXOJOTMYECKUX 3HAHUH, YMEHUH BBIABIATH, OMHMCHIBATH U OOBICHATH
MICHXOJIOTUYECKHUE SIBIICHHS U TIPOIIECCHI B chepe CepBUca U TypU3Ma

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JluciumiinHa OTHOCHTCS K 0230BOM YacTH y4eOHOTO TIIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrakrHas pabora .(1o y4.3aH.)
- CaMocTosTenb
IIpoMeXyTOUHBIA KOHTPOJIb D Has padora 3.e
p yT p Bcero 3a 3aHsTHhs, B TOM YMCIIE e
CEMECTP Bcero | Jlekuun BIJLOHa IoAroToOBKa
Kypcosoe KOHTPOJIBHBIX U
MPOCKTHPOBAHHU KyPCOBBIX
e
Cemectp 1
3auer | 72 | 56 | 28 | 28 | 16 2

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenus OIIOIIl y BbimycKHHKa JOJKHBI OBITH C(POPMHpPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBMM PI'OC BO.

HIndp n HaumeHoBaHUe
KOMIIETEHIINHT

WNuauKkaTopsl JOCTUKEHHSI KOMITETEHITUI

VK-3 CnocoOeH
OCYIIECTBIIATh  COIMATBHOE
B3aHMOJIENCTBHE u
peaTn30BBIBaTh CBOIO POJIb B
KOMaH/Ie

N-1.YK-3 3naer pa3iauuyHble NOpUEMBl M CIOCOOBI COLMANIN3ALUU
JMYHOCTH U COLIMAJILHOTO B3aUMOJICHCTBUS.

NJ-2.YK-3 Ymeer CTpOUTh OTHONIIEHUS C OKPYKAIOIIMMHU JIIOJAbMHU, C

KOJIJICTaMHU.

N-3.YK-3 NmeeT npakTU4YecKuil ONBIT y4yacTHsl B KOMaHJHOU paboTe, B
COLIMAJIbHBIX IPOEKTaX, PacIpeleeHuss poJied B YCIOBHUAX KOMaHIHOTO
B3aUMOJICHCTBUS.

5. TEMATUYECKHAM IJTAH




Yacos
KonTakTHas pabota (10 y4.3aH.)
Towa Haumenosanue Tembl Beero Camocr. cal\I/[((;)clg)r:::;LH
4acoB  — Jla6oparop | Ipaktuuec | pabora oii paGoTh1
HBIC KHWE 3aHATUA
Cemectp 1 72
Tema 1. Ilcuxomoruss  cepBuca  Kak _ HOBOC| 2 2 2
HaIpaBlieHUE UCCJIETOBAHUM B
Tena 2. Uenoseueckuii pakTop B cepe cepprca u 8 9 4 5
Typu3Ma
[Icuxonoruueckas JUArHOCTHKA
Tema 3. [conualIbHBIX U JINYHBIX 1APAMETPOB 8 2 4 2
noTpeduTeNs cepBrca U Typu3Ma.
Conmanuzanus u MICUXOJIOTHS
Tema 4. [MeXJIMYHOCTHOM KOMMYHUKauuu B cepe| 10 4 4 2
CEpBHCA U TypU3Ma
[Icuxonoruueckue OCHOBBI
Tema 5. [MexusmgHOCTHOTO ™ MexrpymmoBoro| 10 4 4 2
KOH(DJIMKTOB B cpepe cepBuca U Typu3Ma
[Tcuxomorus MIEPETOBOPHOTO
Tewma 6. |B3aumoneiictBus B chepe cepuca u| 10 4 4 2
Typu3Ma
[Tcuxonmornueckue OCHOBBI
Tema 7. |popmupoBanuss uMmKa crenuanucral 12 6 4 2
cdepsl cepBuca U Typu3Ma
Tena 8. Ctpecc-MEHEDKMEHT — CIeIUalNucTa B 8 4 9 9
cthepe cepBuca u Typuzma
6. POPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTAIIUH
HIKAJIBI OHEHUBAHUSA
Paznen/Tema Brn onenororo Omnucanue OIEHOYHOTO CPEICTBA Kpurepun
cpeacTBa OIICHUBAHHUS
Texymuit konTposb (Ilpunoxenue 4)
Yenoseueckuit
(axrop B TecT (pHIIOKeHHe Tect cocTouT U3 35 3aKPBITHIX BOIIPOCOB. 0-10
cdepe cepruca 4)
U TypHu3Ma
IIcuxonoruue
cKast
XapaKTepUCTH
Ka
MexxnugHocTH | [IpakTudeckue
oro u 3aIaHusd BrimonHeHNE MPAaKTHYECKUX 3aJaHUN 0-10
MEXTPYIIOBO | (mpuioxeHue 4)
ro KOH(JIUKTOB
B cepe
cepBuca U
Typu3Ma




IIcuxonoruue

CKHE OCHOBBI

dbopmupoBanu | IIpakTuueckue

s AMUAJDKA 3alaHns BrInonHeHNE MPaKTUYECKUX 3aTaHUI 0-10

cnenuanucTa B (mpuioxenue 4)

cdepe cepBuca
U Typu3Ma

[TpomexxyTounsiii KOHTpOJIb (IIpunoxenue 5)

30 Owieros B  KaXIOM II0 OJHOM
’ a HOMY150-100% = 3auteno
TEOPETUUYECKOMY BOIIPOCY

1 cemectp (3a) buner

OIIUCAHUE HIKAJI OUEHUBAHUSA

[Toxazatenp omenku ocBoeHusi OIIOIl dopmupyercs Ha OCHOBE OOBEIWHEHMSI TEKYIICH H
MIPOMEKYTOYHOM aTTEeCTAI[MN 00YJarOIIEeToCs.

[Toxazarenb pelTUHra MO KaXKAOW AUCHUUIUIMHE BBIPAXKAETCS B MPOLIEHTAX, KOTOPBINA MOKAa3bIBAET
YPOBEHB TIOJITOTOBKU CTYJCHTA.

Texymas arrecrauus. Mcmonb3yercs 100-OamnbHas cucrema oueHuBaHus. OleHka padOTHI
CTYJICHTa B TE€UEHHUU CEMECTpa OCYIIECTBISCTCS MPENoAaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CUCTEMOH OLIEHKH Y4eOHBIX JOCTH)KEHUH B Ipolriecce 00y4eHHUs 10 TaHHOW TUCITUILINHE.

B pabounx mnporpammax IWUCHUIUIMH W TPAKTUK 3aKPEIUICHBl BHJIBI TEKYIICH aTTecTaluw,
TUTAHUPYEMBIE PE3YNIbTaThl KOHTPOJIBHBIX MEPOIPUATUN U KPUTEPUH OLIEHKU y4EOHBIHN TOCTHKEHUH.

B teuenue cemecTpa mpemnogaBaTesieM IPOBOJAUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOTIPUSATHH, 110
OLIGHKE JESITEeIbHOCTU CTyAeHTa. Eciu mocemieHus 3aHATUN MO JUCIHUIUIMHE BKJIIOYEHBI B PEUTHHT, TO
JaHHBINA MTOKa3aTelb cocTaBiseT He Oonee 20% 0T MaKCUMabHOTO KOJIMYEeCTBA OAJIOB MO JUCIUTUIMHE.

[TpomexyTounas arrecranus. Mcnonb3yercsa S-0amnpHas cucteMa olieHnBaHusA. O1ieHKa paboThl
CTYJICHTA TIO0 OKOHYAHHIO JHUCIUIUIMHBI (YacTH IUCHUIUIMHBI) OCYIICCTBISIETCS MperojaBaTelieM B
COOTBETCTBUH C pa3pabOTaHHON MM CHCTEMOM OIICHKH JOCTHKEHUH CTYAEHTa B Ipolecce 00y4eHHs Mo
naHHOW nuctuiuimHe. [IpoMexyTodHast aTTecTanus TakKe MPOBOJIUTCS MO OKOHYAHUIO (hOPMUPOBAHUS
KOMIIETECHIIUH.

[Topsimok mepeBojia pEeHTUHTA, TPETYCMOTPEHHBIX CHCTEMOU OICHWBAHWS, MO IWCIHMILIAHE, B
MATUOAIIIBHYIO CUCTEMY.

Bricokuii yposens — 100% - 70% - oTnimvHO, X0pOoMIO.

Cpennuii ypoBenb — 69% - 50% - y10BIETBOPUTENBHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapaKTepuCTHKA IOKa3aTeJIst

100% - 85%

OTJINYHO

00J1a/1al0T TEOPETUYESCKUMH 3HAHUSIMH B TTOJIHOM 00bEMeE,
MMOHUMAFOT, CAMOCTOSTEIIBHO YMEIOT IPUMCHSITh,
WCCIIeIOBATh, UACHTU(PUIINPOBATh, AHATTU3UPOBATh,
CHUCTEMAaTHU3UPOBATh, PACIPEICIIATH 110 KATCTOPHSIM,
paccuuTaTh OKa3aTeNd, KJIacCu(PUIIMPOBATh,
paspabarbIBaTh MOJICIIH, AITOPUTMHU3UPOBATH, YIIPABIISATH,
OpraHU30BaTh, INTAHUPOBATH MIPOIIECCHI UCCIICIOBAHUS,
OCYIIIECTBJIATH OLICHKY Pe3y/IbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1aJ]af0T TEOPETUYECKUMHU 3HAHUSIMH B TIOJTHOM 00beMe,
MMOHUMAIOT, CAMOCTOSITEIbHO YMEIOT IPUMEHSITh,
UCCIIeI0BaTh, MACHTU(UIIMPOBATH, AHATU3HPOBATH,
CUCTEMAaTHU3UPOBATh, PACHPEIENIATh 10 KATETOPUSIM,
paccumMTaTh MOKa3aTeln, KI1acCu(pUIIMPOBATH,
paspabarbIBaTh MOJEIU, AITOPUTMHU3UPOBATH, YIIPABIISTh,
OpraHHU30BaTh, INTAHUPOBATH [IPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISTH OLIEHKY Pe3yIbTaTOB.

MoryT OBITh AOMYILEHBI HEAOYETHI, UCIIPABIICHHBIC
CTYIEHTOM CaMOCTOSTEIbHO B IpoIiecce paboThl (OTBETA
T.J.)

69% - 50%

YIOBJIETBOPUTEIILHO

00aar0T OOUIMMH TEOPETUICCKUMHU 3HAHUSAMH, YMEIOT
IIPUMEHSTh, UCCIIE0BATh, UACHTU(DUIIMPOBATS,
aHAJIN3UPOBATh, CUCTEMATU3UPOBATh, PACIIPEAETATH 110
KaTeropusiM, pacCuMTaTh IOKA3aTeNH,
KJ1accu(puIupoBaTh, pa3padaTeiBaTh MOJEIH,
ITOPUTMU3NUPOBATH, YIIPABJIAThH, OPraHU30BaTh,
IUTAHUPOBATh MIPOLECCHI UCCIIE0BAHUS, OCYIIECTBIIATH
OLIEHKY PE3yJbTaTOB HA CPETHEM YPOBHE.

JlomyckaroTcst OlIMOKHU, KOTOPbIE CTYACHT 3aTpyIHSAETCS
UCIIPABUTHh CAMOCTOSTEIBHO.

49 % wu meHee

HCYOOBJICTBOPUTCIBHO

00J1a/1at0T HE TOJHBIM 00BEMOM OOIIUX TEOPETUUECKUMHU
3HaHUSIMH, HE YMEIOT CaMOCTOSATEIbHO TPUMEHSTh,
ucciaeaoBarThb, I/I)IGHTI/I(i)I/IIII/IpOBaTI), AHAJIIN3UPOBATh,
CHCTEMaTU3UPOBATh, PACHIPEAEIIATH 10 KaTETOPHSIM,
paccumTaTh MOKa3aTeNt, KI1acCU(PHUIIMPOBATH,
pa3pabarbIBaTh MOJIENIH, AITOPUTMHU3UPOBATh, YIPABIATD,
OpTraHU30BaTh, TNIAHUPOBATH MPOIIECCHI UCCIICTOBAHMS,
OCYILECTBIATH OLIEHKY PE3yJIbTaTOB.

He chopmupoBanbl ymMeHUs U HaBBIKH JIJIS1 PEIIICHUSI
npogeccHOHANBHBIX 3a]1a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCIA COOTBETCTBYCT «OTIINYHO»,
«XOpouIo», «KyHOBJICTBOPUTCIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTCPUCTHKA ITOKa3aTC/IA COOTBETCTBYET
«HCYHOOBJICTBOPUTCIILHO»




Tema 1. Ilcuxonorus cepBruca Kak HOBOE HaIlPaBJICHUE UCCIECIOBAHUI B IICUXOJIOTHHI

Ilcuxomorus CCpBUCA KaK OTpaCiib IICHUXOJIOTHUU. 38.,[[3‘11/1 U OpcAMCT HU3YUCHUS TICUXOJIOTHU CCPBHUCA.
[lcuxonorusi cepBHca Kak HOBOE HallpaBJIEHHWE HCCleqoBaHui B mcuxonoruu. [lcuxosmoruueckue
XapaKTEPUCTUKU TpOIecca OKa3aHUsl CEPBUCHBIX YCIyr. TpyIHOCTH B MpoOlECCe OKa3aHUsl CEPBUCHBIX
yenyr. [IpodeccronanbHo BaxkHbIE KayecTBa CelManucToB cdeprl cepBuca u Typusma. Ctpykrypa [I1BK
CHeIHAIMCTa 00JIACTU CepBUca (TypHu3Ma).

Tema 2. Yenoseueckwnii pakTop B cepe cepBrca U Typu3mMa

Crnenuduka MOHUMaHKS JTMYHOCTH B ICUXO0JIOTUU.OTEUECTBEHHBIE U 3apyOeXkKHbIE T0AX0/Ibl M KOHLETILIUU
CTPYKTYpBI JIMYHOCTU. TeMIiepaMeHT U XapakTep. YUYeT 0COOEHHOCTEN TeMIIEpaMeHTa U YepT XapakTepa
IIPYU OpraHU3aLMK B3aMMOJIEHCTBHSI C IOTPEOUTENIEM B Chepe cepBHUCa U TypU3MA.

«SI-koHIeTIIUSA» U ee CTpyKTypa. IIpouecc u cyOBEKTH (POPMHUPOBAHUS «SI-KOHLETIUI» U CAMOOLICHKH.
KoHuenuuu pa3BuTHs JIUYHOCTH: TEOPHUs KPU3HCOB Pa3BUTHS JIUYHOCTH O. DPUKCOHA, TEOPUS Pa3BUTHS
muyHocTH A.B. IlerpoBckoro. [lonsTHe nMuHOCTHOTO pocta. YepThl caMOaKTyaaIu3upOBAHHON JTUYHOCTH
no A. Macnoy. XapakTepUCTHKa JIMYHOCTHBIX OocoOeHHocTell denoBeka. IlorpeOHocTH B cTpyKType
JUYHOCTH U ee oOpasze ku3HU. [loTpeOHOCTM YpOBHS JKM3HM M KaudecTBa >ku3HU. Kiaccugpukarus
notrpeOHocTell yenoBeka B ncuxojoruv. OCHOBHbIE NMOTPEOHOCTH 4YeroBeKa. PasinyHble MOIXOABI B
KIaccu(uKanuu moTpedHOCTE! YenoBeka. JJuHaMuka 4eoBe4ecKix NOoTPeOHOCTEH.

ITorpebnenue u npobiiema pa3BUTHS NMOTpeOHOCTEN yenoBeka. BiusHue noTpeOuTenscTBa Ha AMHAMUKY
norpedHocTeil. ConuanbHbIii CIOCO0 POKIACHHUS HOBOM MOTpeOHOCTH. JIMYHOCTHBIE (PAKTOPHI BIMSHUS
Ha IIOBEJECHHE MOTpeOuTeNs: pojib BHYTpeHHero «SI».BHemnue Qakropbl BiIMsSHUS Ha MOBEACHUE
noTPeOUTENS: CeMbs, OOIIECTBO (COUMANBHBIC TPYMIBI, KOHTPOJbHBIE TPYNNIbl (APY3bs, KOJUIETH),
aBTOPUTETHI, KYJIbTYpa.

OOmast xapakTepUCTHKAa MOTHBAIIMOHHOW cdepbl ImyHOCTH. Kiaccudukamus mojeiae MOTHBAIUU
JMYHOCTHU. XapaKTePUCTUKA COAEPIKATEIBHBIX U MPOLECCYaTIbHBIX MOJIEIeN MOTHUBALIMU JTUYHOCTH.

Texnukm w3ydeHUs MOTpeOHOCTEH W MoTHBOB morpedburtens ycnyr ("Boponka Bompocos",CROW,
CIAHN

Tema 3. [Icuxomnoruyueckasi TMarHOCTUKA COIUANIBHBIX U JIMYHBIX TTAPAMETPOB

noTpeOuTeNs CepBUCa U TYpPHU3MA.

[Icuxonoruyeckre METO1bl JUArHOCTUKHU MPpoduIst moTpeduTens B

chepe cepBuca u Typusma.HaOmonenne u Oecena Kak OCHOBHBIE METOJbI H3y4Y€HUs KIIMEHTA.
Oco6eHHOCTH TICUXOJMarHOCTUKY IOTPEOUTENS CepBUCa U TypH3Ma.

BI/I3yaHI>Ha${ IICUXOJNAarHOCTUKaA HOTpC6I/ITCJ’I${ cepBHCa U Typu3Mma. HCI/IXOILI/IaFHOCTI/IKa COLUAJIbHBIX U
JIMYHBIX MTapaMeTpoB MoTpeduTens. J[MarHocTuka NCUXOJOrMUECKUX TapaMeTpoB MOTPeOUTENs cepBUCca U
Typusma. Axammz PE€YHn U IOBCACHUA. I[I/IaFHOCTI/IKa MCUXOJIOTHYCCKUX MAapaMECTPOB «TPYAHBIX» KIMCHTOB
CepBHcCa U TypU3Ma.




Tewma 4. Conmanuzarnus ¥ ICUXOJIOTUS MEKIUNIYHOCTHON KOMMYHHUKAITUHU B cepe cepBHUca U TypU3Ma
Crnenuduxka obmena wuHpopMmanueii B KOMMYHUKAaTHBHOM mporecce. CpeactBa KOMMYHUKALUH.
XapaKTepUCTUKAa CTOPOH KOMMYHHMKAaTHBHOTO mporecca. OCHOBHBIE DJIEMEHTBI TEXHOJOTUHU Iepefadn
uHpopmanuu. Poixbs MOTHBAIIK B BOCTIPUSATHH U COXPAaHEHUH UH(OPMAIIHH.

Tunsl B3aMMOAENHCTBUS: COTPYTHUUYECTBO, B3aMMOIIOMOILb, KOHKYPEHIS, KOH(IINKT.

TpaH3aKkTHBIN aHAIU3 KAaK OJTHO U3 HAIIPaBJIEHUH 110 U3YYEHUIO MEKIMYHOCTHOI'O B3aUMOJIEHCTBUS. Dro-
COCTOSIHUSL B Ipoliecce B3aMMOIECHCTBUS JIIOACH: pOAUTEINb, B3pOCIHbId, peOeHOK. Buapl TpaH3akuui,
JlonosHUTENbHBIE TPaH3aKLUMKU M UX XapakTepucTuka. llepecekaromiuecs TpaH3aKUMU M IIPUYMHBL UX
BO3HHUKHOBEHHS.

D¢ dexTsl BoCTpUATHS YeTOBEKa NpU KOMMYHHKamu: 3¢dext "opeomna", 3pdeKT NEepBUUHOCTH H
HOBM3HBI, 3pdeKT crepeoTunuzanuu, 3Q(eKT ycTaHOBKM M MX XapakTepucTuka. OCHOBHBIE CIIOCOOBI
MIOBBILIEHUS TOYHOCTU BOCIIPUATHS APYTUX JTHOACH.

OcHOBHBIE MEXaHM3Mbl ITOHMMAaHUS cOOecelHUKa: UAEHTHpUKaIM, sMnaTus, pediekcus. KayszanpHas
aTpuOyMs KaK MPUYUHHOE 00BSCHEHNUE TIOBEACHHUS JPYroro 4YeJ0BeKa.

ITonsTie MMYHOCTHOrO BiAUsAHKUA. KOMMYHMKAaTUBHO-IMYHOCTHBINA NOTEHUUSI U €r0 XapaKTEPUCTHKA.
VYoexnenue Kak BeAymuid cnocod BO3CHCTBUS HAa IMYHOCTD B CUTYallMd CEPBUCHOTO O0IIeHus. Buabl u
pueMsbl yOSKICHHsI, UCTIONIb3YeMbIE B chepe cepBHca U TypU3Ma.

Buymienue u ero xapakrepuctuka. [Ipuembl BHyIIEHUS U CPEJICTBA EMY ITPOTUICHCTBUS, IPUMEHSIEMbIE B
cepe cepBuca U TypU3Ma.

3apaxeHue Kak 0ecco3HaTeNIbHas [10IBEPKEHHOCTh YEJI0BEKA ONPEICTICHHBIM IICUXUYECKUM COCTOSHUSIM.
ITonpaxanue u €ro BO3MOKHOCTH I MIOHUMAHHUA APYT Apyra.

[TonBepKEHHOCTh YEIOBEKAa OCHOBHBIM CIIOCOOAM BO3JCHCTBHS B 3aBUCUMOCTH OT JIMYHOCTHBIX
XapaKTEPUCTHK.

Bozpaxenust kiaMeHTOB B cdepe cepBuca M TypusMa. Buubl BO3pakeHHMH U HX XapaKTEpHUCTHKA.
IIcuxonoruyeckre NpueMbl CHATUS BO3paXXEHUH B cepe cepBuca U Typu3Ma.

KoMMyHMKaTHBHBIE Oapbepbl U UX yUYET B Ipoliecce OOLICHHUS.

ITonatue xomanapl. CrocoObl U MpPUEMBI COLUATN3ALUMN JIMYHOCTH U B3aUMOJEHUCTBUS B Pa3HbIX BUAAX
KOMaHJI.

Tema 5. Ilcuxonornueckre OCHOBbI MEKIMYHOCTHOT'O U MEXTPYNIIOBOT0 KOH(IUKTOB B cepe cepBuca u
TypHu3Ma

[ToHsITHE MEXITUYHOCTHOIO KOH(IIMKTA B ICUXOJIOrMYecKOoi Hayke. OCHOBHbIE IPU3HAKU KOH(IMKTHOTO
obmenus. Knaccudukarus KOHQIUKTOB U UX XapakTepucTuka. [I[puuynHbl BOSHUKHOBEHUS! KOH(DIUKTOB:
OOBEKTUBHbIE, OPraHU3AllMOHHO-YIPABICHUYECKHE, COLUAIbHO-TICUXOJIOTMYECKUE U  JIMYHOCTHBIE.
Crpykrypa koHpaukra. Dopmynsl koHpUKTa. JnHamMuka koH(paukTa. OCHOBHBIE MOJAENH M CTPATETUU
noBeJIeHUs B KOHGIHKTE. THUITBI KOHPIMKTHBIX TUYHOCTEH.

[ToHsTHE MEXITMYHOCTHOTO U MEKTPYNTIIOBOTO KOH(MIUKTA. MeToabl penieH!s] KOHQIUKTHBIX CUTYyalluii B
chepe cepBuca U TypusMma. TexHonoruu 3(PGEeKTHBHOTO OOIIECHUS W PAIMOHAIBHOTO TOBEJICHUS B
KOH(JIIUKTE.

Tema 6. [Icuxosiorus meperoBOpHOro B3auMOJICHCTBUS B cepe cepBHca U TypU3Ma

ITeperoBopsl kak Buj oOwIeHHs B cdepe cepBuca M Typusma. OOmas XapaKTepHCTHKa MEPEroBOPOB:
CYIIHOCTh, BUJbI, QyHKIMU. [[ermoBas Oecema Kak CrmocoO OCYIIECTBICHUS TMEpPEroBopoB. JnmHammka
neperoBopoB. OCHOBHBIE 3Tallbl IEPErOBOPHOIO IpoOIlecca: OpraHU3allMOHHAs M COJAEpIKaTesIbHAs
MOITOTOBKA K IE€PEeroBopaM, BeJlEHUE MEPEroBOPOB, aHAIU3 PE3yJIbTaTOB MEPETOBOPOB U BBHIMOJIHEHHUE
JOCTUTHYTBIX JIOTOBOPEHHOCTEM.

MOJI@J'II/I MNOBCACHUA TIApTHEPOB B IIECPETOBOPHOM IMPOLECCE. MaHI/IHy.]'ISITI/IBHBIe TEXHOJIOTUHU B
IIEPETOBOPHOM IIPOLIECCE M MPOTHUBOJAEHCTBUE MM. TEXHOJOIMM CTPaTeTMH M TAKTHK B IEPETOBOPHOM
mporecce. [lcuxonorundeckue ycioBHsl ycrexa Ha IeperoBopax. BiusHue JTUYHOCTHOTO (akTopa Ha
pe3ybTaT MeperoBopHoro mnpouecca. OCHOBHbIE TPEOOBAHUS K JIMYHOCTH YYACTHHKOB IEPErOBOPHOTO
mporecca B cepe cepBrca U Typu3Ma.




Tema 7. Ilcuxonoruueckie OCHOBBI ((OPMUPOBAHUS UMHJIXKA CIIEIMATIICTa CPephl cCepBUCa U TypU3Ma
[Tonstue "nmuunbnii umumk", "genoBord umMumk" u "mpodeccuoHanbHblii UMHUIK". IX cpaBHUTEIBHAS
XapakTepucThka. VIMHIDK Kak CpeICcTBO JETOBOM KOMMYHHKAIIMM B cdepe cepBuca U TypuU3Ma.
ATpuOyThl ® (akTOphl ACIOBOTO HWMHKA CHEIUANKCTa. WHCTPYMEHTBI TOCTPOSHUS WMHJDKA!
MO3UIIMOHUPOBAHKE, MAHUITYJIUPOBaHUE, MUDOIOTH3AIMS, IMOIMOHATN3aIMs, hopMaT, BepOanu3amnus,
aKIICHTHPOBaHUE HWHGOPMAINK, AUCTAaHIIMpOBaHKWe, Buiyanusamnus. Illarn ¢opMupoBaHus aeI0BOTO
HMUJKA.

Cocrapisitonmiue UMHUKa PYKOBOAUTENA. [IATUKOMIIOHEHTHAs TMCUXOJOTMYECKas MOJEIb HMUJIKA
PYKOBOJIUTEJIS.

Ponb  TMCUXONOTMYECKMX  COCTaBISIIOMIMX Tpu  (GOPMUPOBAaHMUM HUMHKA. [lcuxomorudeckue
XapaKTEePUCTUKU UMHJDKA CIICIIMAINCTa B chepe cepBrca M TYPU3MA.

Tema 8. Ctpecc-MeHeKMEHT crienuaincTa B chepe cepBuca u Typuzma

ITonatue crpecc u ero npuszHaku. Mozaens ¢opmupoBanus crpecca (P. Jlazapyca). ®opmbl U Bujbl
cTpecca. XapakTepUCTHKA CTaui cTpecca.

Bunsl crtpecca B TpynoBOH JesATENbHOCTH B cepe cepBuca U TypusMma. BzanumMocssbs 3G GeKTUBHOCTH
JESITEIbBHOCTH U YPOBHSI MCIIBITBIBAEMOIO CTpecca. XapaKTepUCTHKA TUIIOB JUYHOCTEH IO crocobam
pearupoBaHus B Tpecce.

Crparerun crpecc MeHE)KMEHTa. Mojenu NpeoaosieHust crpecca. MeToJl CUCTEMHOIO YIpaBJIEHUS
ctpeccoMm (A. CteraHues).

[Iprembl SMOIMOHATBHOTO PErYIMPOBAHUS CTPECCOBOT0 cocTosiHus. [Icnxonornueckue npueMsl paboThl ¢
paloHaIbHBIMU U UPPALlMOHATIBHBIMU YOSKIeHUAMU. JKIU3HECTONKOCTh B CTPECCOBBIX CUTYaLIMSIX.

7.2 Coneprkanue NpakTUYECKUX 3aHATHI 1 1a00paTOpHBIX paboT

Tema 1. [Icuxosorus cepBruca Kak HOBO€ HallpaBJICHUE UCCIIEI0BAaHUIN B IICUXO0JIOTUN
Ponb mcuxonoruyeckux SBICHUH B OOCIYXHMBArOIEH NeATeNTbHOCTH paOOTHUKOB KOHTAKTHOW 30HBI U
NOTPEOUTENBCKON AEATEIbHOCTH KIIMEHTOB

Tema 2. YenoBeueckuii pakTop B cepe cepBuca u TypumMa
JlnarHocTyka JMYHBIX MOTPEOHOCTEN U MOTUBALUMU K ycniexy U u3deranus Heynauu. OtpaboTka yMeHUH
paboTath ¢ Bonpocamu B TexHHMKax "Boponka Bonpocos", CROW, CIINH.

Tema 3. Tlcuxosornyeckasi AMArHOCTUKA COIIUANIBHBIX U JINYHBIX MTApaMETPOB

MOTPEOUTENS CepBHCa U TYpH3Ma.

CocraBnenue KapThl HAOIIOICHUS 32 TTOBEACHUEM KITUEHTA.

Pa3paboTtka Gecenbl ¢ KIMEHTOM 0 U3YYEHHUIO €r0 COIUATBHO-TICUXO0JIOTHUECKUX 0OCOOCHHOCTEH.

Tema 4. Conmanu3anus 1 ICUXO0JIOTHS MEKIMYHOCTHOW KOMMYHHKAIIMK B cpepe cepBrca U Typru3Ma
@akTopbl NMPUBJIECYEHUS U MOJACPKKM BHUMaHMs. KoOHTakT, mpueMsl ero ycraHoBieHus. OOpaTHas
CBSI3b (HEraTMBHAs W TO3WTHBHASA) KaK CIOCOO KOHTPOJsS KOHTAaKTa B pa3roBope. Ponb sMmaTuu u
pediekcuu B 1€J10BOM OOIICHUH.

N3ydyeHne MEeKIIMYHOCTHOTO B3aUMOAEHCTBUS 110 CPEACTBAM TPAH3AKTHOIO AHAJIN3A.

OtpaboTka yMeHH pacro3HaBaHNWE MAHUIYJISIIIUY U 3alllUTa OT Hee.

OTtpaboTka ymeHHl paboThI ¢ BO3paskeHUEM KIIMEHTa B cepe cepBuca U Typu3mMa

Tema 5. Tlcuxonornyeckne OCHOBBI MEKIMUYHOCTHOTO U MEXTPYIIIOBOI0 KOH(MDIUKTOB B cepe cepBuca U
Typu3Ma

OTtpaboTka yMeHHUI B3aUMOIEHCTBOBATh B PA3TUUYHBIX KOH(MDIUKTHBIX CUTYaIUIX.

JlnarHoctuka Mozenel u popM noBeaeHHs B KOHIIUKTE.

Tema 6. [Icuxomnorus meperoBOPHOro B3aUMOJICHCTBHA B cdepe cepBUca U TypU3Ma
Jlnarnoctuka v peduieKcHsi TMYHOCTHBIX 0COOEHHOCTEN MOBEIEHUS B CUTYallUU IIEPErOBOPOB.
OTtpaboTka yMeHUI BeIeHUs IEPErOBOPOB C IPUMEHEHUEM Pa3HbIX CTpAaTEruit




Tema 7. Ilcuxonoruueckie OCHOBBI ((OPMUPOBAHUS UMHJIKA CIIEIHAIICTa CPephl cepBUCa U TypU3Ma
®opMUpOBaHUE JHUYHOTO JEI0BOrO M NMPO(ECCHOHAIBHOIO MMHUXKA CIEHUAINCTa B cepe cepBuca U
Typu3Ma

Tema 8. Ctpecc-MeHeKMEHT crienuaincTa B chepe cepBuca u Typuzma
OTtpaboTka yMEHH peryanupoBaTh CBOE€ YMOLIMOHAIIBHOE COCTOSIHUE.

7.3. ConeprkaHue caMOCTOSITEIIBHOM padOThI

Tema 1. [Icuxosorus cepBuca Kak HOBO€ HallpaBJIEHUE UCCIIEI0BAaHUMN B IICUXOJIOTUN

Ilcuxonorus cepBuca Kak HOBOE HAINPABICHWE MCCIEAOBAHWN B IICUXOJOTMHM. 3aJadyd U IpEeAMET
U3Y4YEHHUs IICUXOJOTUU cepBUca. 3apyOekHbIl ombIT. [lcuxosioruueckue XxapakTEpUCTHKHM IIpoliecca
OKa3aHUs CEPBUCHBIX yCIyr. TpyAHOCTH B Ipoliecce OKa3aHUs CEPBUCHBIX YCIIYT.

Tema 2. Yenoseueckwnii pakTop B cepe cepBrca U Typu3mMa

IIposiBieHne MHAMBHIYaIbHBIX OCOOEHHOCTEH JHMYHOCTH B TOBEIACHUHU, IESITEIBHOCTH U OOLICHMH.
[ToTpeGHOCTH B CTPYKTYpE TMYHOCTH U ee 00pa3e xu3Hu. [1oTpeOHOCTH yPOBHS )KU3HU U KQUeCTBA )KU3HH.
Knaccugukanus norpedHocTel yenoBeka B ncuxoiaorud. OCHOBHbIE MOTPEOHOCTH YenoBeka. Paznuunbie
MOJIXO/IbI B KJIacCH(PHUKAIMU TIOTPEOHOCTEN YeoBeka. JnHaMuKa 4emoBeYecKuX NoTpeOHOCTeH
[Torpebnenue u npobiiema pa3BUTUSA NOTPEOHOCTEH yenoBeKka. BiusHue noTpeduTenbcTBa Ha JUHAMUKY
notpeOHocTel. [ToreHman pa3BuTs MoTpeOHOCTEH B JyXOBHOW AeATenbHOCTH. COLMANBHBIA CIOCO0
POX/IEHUSI HOBOM MOTpeOHOCTH. AHATOMMs IpolLecca MPUHATUSA peuleHus. JIMYHOCTHbIE (aKTOpPbI
BJIUSHUSL Ha IOBEJCHHE IOTpeOUTENs: poiib BHYTpeHHEro «SI». MHauBuayaqbHOCTb BOCHPHSATHS.
CamorpencrasieHue U poiu. BHemHue GpakTopbl BIUSHUS Ha TOBEIEHHE NOTPEOUTENS: CEMBbS, 0OIECTBO
(conmanbHble TPYIIIBI, KOHTPOJIbHBIE TPYIIIBI (IPY3bs, KOJJIETH), aBTOPUTETHI, KYJIbTYypa.

Tema 3. Ilcuxonoruueckasi TMarHOCTUKA COLUAIBHBIX U JIMYHBIX TAPaMETPOB

noTpeOuTENs CepBUCA U TYPHU3MA.

Oco6eHHOCTH ICUXOMArHOCTUKY ITOTPEOUTENs CepBUCA U TypHU3Ma.

BusyanpHas ncuxoauarHocTuka mnotpedutens cepBuca M TypuszMa.HaOmroneHne kak OCHOBHOH METOJ
u3ydeHus knueHTa. [IcuxoanarnocTuka colMaabHBIX U JIMYHBIX TapaMeTpoB noTpedurens. luarnoctuka
MICUXOJIOTMYECKUX [apaMeTpoB MOTpeduTens cepBuca U Typusma. lloHatue "TpyaHbl KiIHMEHT'.
IIcuxonoruueckre XapakTEpUCTUKU TPYIHOTO KIMEHTA.

TexHonorus cCocTaBIeHUs JUArHOCTUUECKOH Oecepl.

Tema 4. Counanuzanus 1 NCUXOJIOTUs MEXIMYHOCTHON KOMMYHUKALIMH B c(hepe cepBrca U Typr3Ma
[TonsiTre B3auMoeiicTBHE B ICUX0JIOTHYECKOM Hayke. OCHOBHBIE TEOPETUUECKHE B3IJIS1bI 3apyOEIKHBIX U
OTEYECTBEHHBIX  HccienoBarened Ha  mpoOiemy  B3aumojeictBus.  OCOOCHHOCTM — aHaiIM3a
B3auMoJeiicTBUS. TUIIBI B3aUMOJIEHCTBUS: COTPYJHUYECTBO, B3aUMOIIOMOILIb, KOHKYPEHLUS, KOH(IIHUKT.
TpaH3aKkTHBIN aHAIU3 KAaK OJTHO M3 HAIIPABJICHUH 110 U3YYEHUIO MEKIMYHOCTHOIO B3aUMOJIEHCTBUA. Jro-
COCTOSIHMSI B IpOLiecCe B3aUMOJIEHUCTBUS JIIOJEH: POAMTEND, B3pOCHbIH, peOeHOK. Buabl TpaH3akumid,
JlonoMHUTENBHBIE TPaH3aKLUU U UX XapakTepucTtuka. [lepecekaromuecs TpaH3akUMM U IPUYMHBL UX
BO3HHUKHOBCHUA.

OOm1ast xapakTepUCTHKa COIMaIbHOM nepuemniun. [lepBoe BeyatiaeHne 1 TOUHOCTh MHTEPIIPETALIUH.
IToHsATHE TMYHOCTHOT'O BITHUSHMS. KOMMYHI/IKaTI/IBHO-J'II/I'—IHOCTHHﬁ MOTCHIUAI U €0 XapaKTCPpUCTUKA.




Tema 5. [lcuxomoruyeckrue OCHOBBI MEXITMYHOCTHOTO M MEKTPYIIIOBOTO KOH(MJIMKTOB B cpepe cepBrca U
TypHu3Ma

XapakTepucTika KOH(MIUKTAa Kak comuanbHOro (eHomeHa. CyIIHOCTh KOH(IIMKTa U €r0 CTPYKTYpa.
Knaccudpukauusa konbnukra. [lpuumHbl M AuHaMuKa KOHQIIUKTOB B cdepe oOciyxuBaHus.Teopuu
MEXaHH3MOB BOSHHUKHOBECHHS KOH(IUKTOB.

OcHOBHbBIE MOJENU MOBEACHUS TUYHOCTH B KOH(GIUKTHBIX CUTyalUsAX. TUIBI KOHQIUKTHBIX JTUYHOCTEH.
[TonsiTre TexHOMOTHIA 3PPEKTUBHOTO OOIIEHUS U X OCHOBHOE COJiepKaHue. TeXHOIOTUN palliOHATLHOTO
MOBE/ICHUS B KOH(DIIUKTE.

[ToHsiTHE MEXKJIMYHOCTHOTO KOH(JIMKTA W €ro OCOOCHHOCTH. YIPaBJIICHHE MEKINIYHOCTHBIMH
KoH(pauKkTamu. [ToHsATHE rPYNTIOBBIX KOH(PIUKTOB U X KJIACCHU(pUKAIUS.

Tema 6. [Icuxomnorust meperoBOPHOrO B3aUMOJICHCTBUA B chepe cepBUCa U TypU3Ma

OOmiasi xapakTepuCTHKa IEPEroBOPOB: CYIIHOCTb, BUIbL, GYHKIUH. OCHOBHOE COJAEp)KaHUE
NIEPEroBOPHOrO Mpoliecca B cpepe cepBuca v Typusma. JnHaMHKa IeperoBopoB. Mojenn 1 TaKTHIECKue
IpUeMbl BeACHUS IeperoBopoB. [lcuxonoruyeckue YCIOBHsS YycIexa Ha IeperoBopax. BnusHue
JUYHOCTHOTO (haKTOpa Ha pe3ybTaT MEepPeroBOpHOro mpouecca. OCHOBHBIE TPeOOBAaHUS K JIMYHOCTH
Y4aCTHHUKOB IIEPErOBOPHOrO Mpoliecca B chepe cepBuca u Typusma.

Tema 7. [lcuxonornyeckue OCHOBBI (POPMUPOBAHUS UMHUKA CIIEIUANNCTA CEephl CepBUCa U TypU3Ma
Ponb umumka B )xu3HU yenoBeka. VIMUDK Kak CpeicTBO B3aUMOJEICTBUS € MapTHEPAMU U KIMEHTaMU B
cdepe cepBuca u TypusMa.MTHCTpYMEHTBI MOCTPOSHUS UMUKA: MO3UIIMOHUPOBAHKE, MAHUITYIMPOBAHUE,
MUQOJOTH3AIMS, AMOUMOHANM3aNWsA, ¢opmar, BepOanu3alus, aKICHTUPOBaHHE WH(POPMAINH,
OUCTaHLMpoBaHue, Buszyanusanus. [lonstue ¢aupra u ero mecro B (popmupoBanuu umumxka. llaru
(bopMHpOBaHHUS AETOBOTO HMHUIKA.

Tema 8. Ctpecc-MeHEIKMEHT cliennanucTa B cepe cepBuca u Typuzma

Oowiee npencrasiaeHue o crpecce. OcoOEHHOCTH BIUSHMS CTpecca Ha OBEJCHUE U COZHAHUE YelIOBeKa.
[Tonatue crpeccoBoil cutyanuu. THUIBI CTPECCOBBIX CHUTyalmid. TpaHcdopmanus JIMYHOCTH TIPU
ctpeccax. Ilcuxonorust nmoBeneHus: JMYHOCTH B CTPECCOBBIX cHUTyauusax. IIpeogoneHue n MexaHU3MBI
MICUXOJIOTMYECKOM 3alUThI TUYHOCTH. DEHOMEH JKU3HECTOMKOCTH JIMUYHOCTH B CTPECCOBBIX CUTYAIUSX.

7.3.1. IIpumepHbIe BOMPOCHI [yl CAMOCTOSATEILHOM MOJTOTOBKH K 3a4eTy/3K3aMEeHy
[Tpunosxenue 1

7.3.2. llpakTudeckue 3aJaHWs 10 TUCHUIUIAHE JUIS CaMOCTOSITETIbHOM IIOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. IlepeueHb KypcOBBIX paboOT
y4€OHBIM IIJIAHOM He NMPEeTyCMOTPEHO

7.4. DnekTpoHHOE MOPT(OINO 00yUarOLIerocs
y4eOHBIM TIJIAHOM HE MPETYyCMOTPEHO

7.5. Metonudeckue peKOMEHIAINUHU TT0 BHITOTHEHUIO KOHTPOJIBHOM paOdOThI
y4eOHBIM TIJITAHOM HE MPETyCMOTPEHO

7.6 Meronuueckue peKOMEHIAINH 110 BBIITOJIHEHUIO KYPCOBOM pabOTHI
y4e€OHBIM TIJIAHOM HE MPEIYyCMOTPEHO




8. OCOBEHHOCTHU OPI'"AHU3AIIUU OBPA3OBATEJIBHOI'O
IMPOLHECCA MO JUCIUIIVIMHE U1 JINL C O'PAHUYEHHBIMUA
BO3MOKHOCTAMHU 310POBbs

Ilo 3aaenenuto cmyoenma

B memsx NOCTYHOCTH OCBOEHMS INPOrPaMMBbl JUIS JIMI C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU
3J10pOBbsI IPU HEOOXOAUMOCTH Kadeapa obecrieunBaeT CleAYIOIINE YCIOBUS:

- 0COOBIH MTOPSAJIOK OCBOCHUSI AUCLUILINHBI, C YIETOM COCTOSIHUS UX 3/10POBbS;

- DJIEKTPOHHbIE O00pa3oBaTelIbHBIE PECYpChl MO JUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- U3y4eHHe JUCLHUIUIMHBI [0 UHAUBHUIYaIbHOMY y4eOHOMY IJaHy (BHE 3aBUCHUMOCTH OT (DOPMBI
o0y4YeHHs);

- DJEKTpOHHOE OOydyeHHe M JAUCTAaHLMOHHbIE OOpa30oBaTElbHbIE TEXHOJIOTUH, KOTOpBIE
peayCMaTpUBAIOT BO3MOXKHOCTH IpHUeMa-repeadn nHOopMaIuy B JOCTYIHBIX JJIs HUX (popMax.

- poctyn (yAaJeHHbIM JOCTYN), K COBPEMEHHBIM INPO(ECCHOHANbHBIM 0a3aM [aHHBIX MU
MH(OPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOPHIX ompenesneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONOJIHUTEJIbHON YUEBHOM JINTEPATYPHI,
HEOBEXOJIUMOW J1JIsI OCBOEHMSI T CHUILIAHBI
Caiit 0ubamorexku YpI'dy
http://lib.usue.ru/

OcHoBHast iMTeparypa:

1. AcmonoBa M.JI. JlenoBble KOMIUIMMEHTHI: YIPaBICHUE JIIOAbMU IPU BHEIPEHUM MHHOBALIUN
[DnexTpoHHBI pecype]:YuebHoe mocodue. - Mocksa: Uznarensckuii Llearp PUO€; 2021. - 161 — Peskum
noctyna: https://znanium.com/catalog/product/1215872

2. bopoznuna I'. B. I1cuxonorust nemoBoro oomeHus [ DIeKTpoHHbIN pecypc]:YueOHuK. - MockBa:
OOO "Hayuno-uzmarenbckuid uentp HMHOPA-M", 2022. - 320 - Pexum jgocryna:
https://znanium.com/catalog/product/1144429

3. Jleonos H. U. Ilcuxonorus nenoBoro oOuieHus [DIeKTPOHHBIN pecypc|:YuebHoe nocodue amns
BYy30B. - Mocksa: FOpaiit, 2022. - 193 — Peskum fgocryma: https://urait.ru/bcode/494141

JlonoTHUTEIbHASI JIUTEpaTypa:

1. Kopsiruna H. A., Muxaitnosa E. B. ConnanbsHast ncuxosorus [DneKTpoHHbIH pecypc]:YueOHuk
must GakanaBpoB. - Mocksa: FOpaiit, 2019. - 492 — Pexxum noctyna: https://urait.ru/bcode/444265

2. Ilnaronos lO. I1. ConmanbHas ncuxosorus [ IneKTpoHHBIH pecypc]:Yuebnuk. - Mocksa: OO0
"Hayuno-usparensckuii  nentp  MHOPA-M",  2018. - 336 — Pexum  gocryma:
https://znanium.com/catalog/product/938026

3. AntonoBa H.B., Ilatoma O.U. Ilcuxonorus noTpeOUTENbCKOro noBeaeHus, pexkiamsl U PR
[DnexkTpoHHBIH pecypc]:YuebHoe mocobue. - MockBa: OO0 "Hayuno-uzgarensckuii ientp MHOPA-M",
2022. - 325 — Pexxum pocryma: https://znanium.com/catalog/product/1842510

10. MIEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJTIOUASI IEPEYEHD
JIMHEH3UOHHOTI'O TPOTPAMMHOI'O OBECIIEYUEHUSA U UTHO®OPMAIINOHHBIX
CITIPABOYHBIX CUCTEM, OHJIATH KYPCOB, HCITIOJIb3YEMBIX ITPH
OCYHWIECTBJIEHUU OBPA3OBATEJIBHOI'O NPOLECCA ITO JUCHUIIJIMHE

IlepeyeHb JUIIEH3NOHHOTO MPOTPAMMHOIO 00eceYeH :
Astra Linux Common Edition. Torosop Ne 1 ot 13 utons 2018, akt ot 17 mexadps 2018. Cpoxk
JEWCTBHS TMIIEH3UH - 0€3 OTPaHHYCHUS CPOKa.

MoitOduc crangaptueii. Cornamenne Ne CK-281 ot 7 wurons 2017. [lata 3akirodeHus -
07.06.2017. Cpok neHCTBUS JTUIICH3UH - 0€3 OrpaHUYCHHS CPOKA.



Ilepeuennb HHGOPMAMOHHBIX CIPABOYHBIX CHCTEM, pecypcoB UHGOPMALIMOHHO-
TeJIeKOMMYHUKAIMOHHOH ceTH «AHTEpHET»:

CrpaBouHo-nipaBoBasi cuctema ['apant. JloroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aericTBus
JIMLIEH3UH -0€3 OrpaHu4EHuUs CPOKa

CrpaBouHo-npaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun a0 31.12.2021

11. ONMCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOAUMOM 15
OCYHIECTBJIEHUA OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
Peanuzanus y4eOHOM JUCLIUILINHBI OCYILIECTBIISIETCS C MCII0JIb30BaHUEM

MaTrepualbHO-TeXHUYECKON 0a3pl YpI' DY, obecreunBaroiieil MpoBeICHUE BCEX BUAOB yUCOHBIX 3aHATHHA
Y HayYHO-HMCCIIEIOBATEIBCKON U CaMOCTOSITEIbHON PabOThl 00YJarOIUXCS:

CreunanbHble TTOMEUICHHS MPEACTaBISIOT cOOOW y4yeOHble ayAUTOPUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSITUMN, TPYIIOBBIX U MHAUBUAYAIBHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOM
aTTecTaluu.

[TomeneHus uist CaMOCTOSITEILHOM paOOThl 00YUYaAIOLIUXCSl OCHAILEHB! KOMITBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOUeHUs: K cetn "MHTepHeT" M obOecrneyeHHMEM [OCTyla B JJIEKTPOHHYIO
nH(popMannoOHHO-00pa3oBaTenbHy0 cpeny Ypl'IV.

Bce momemnieHuss  yKOMIUIEKTOBAaHBI — CHEIMATU3UPOBAHHON  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHOBaHHEM (MH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIM,
WHBIM KOMIBIOTEPHBIM), JOCTYNOM K HH(OPMAalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
AJIEKTPOHHBIM OHMOJIMOTEYHBIM CHUCTeMaM, 0a3aM JaHHBIX JCHCTBYIOUIETO 3aKOHOJATENLCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH [UIsl [peAcTaBieHus ydeOHoW uHbopManuu OO0IbIIOH
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THUIIA TPE3CHTAlMU M JpYyrue ydeOHO-HarjsJaHbIe
nocodusi, 00ecrieyuBaroIIe TEMAaTHYECKHIE HIUTFOCTPALINH.



