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00pa3oBaTeNbHON MPOTPAMMBI
cootBercTBuu ¢ ®I'OC BO

BBEJAEHUE

JOUCLUIUIMHBL ~ SBJSIETCS  YacThl0  OCHOBHOW — mpodeccroHaIbHON
BBICIIET0 00pa3oBaHMs - MPOrpamMMbl OakalaBpuaTta, pazpabOoTaHHOU B

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHus - OakanaBpuat Mo HanpasieHuto moarotoBku 43.03.03 I'octuHryHOE
neno (nmpuka3 MunoO6pHayku Poccun ot 08.06.2017 1. Ne 515)

I1C

1. HEJIb OCBOEHUSA JUCIUIIJINHBI

OCBOGHHSI CHUCTEMBI IICHXOJIOTMYCCKHX 3HaHI/II>'I, yMeHI/II>'I BBIABJIATH, OIIMCHIBATH H 00BACHATH
IICUXOJIOTUYCCKUEC ABJICHUA U IIPOLUECCCEHI B cq)epe CECpBHUCA U TypHU3Ma

2. MECTO JUCIHHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumirHa OTHOCUTCA K 6a30BOi yacTu y4eOHOro IUIaHa.

3. OFbEM JUCHUIIJIMHbI

Yacos
KonrakrHas pabora .(1o y4.3aH.)

- CamocTrosTenb

paKTUYeCcKue Hast paGoTa

HpOMe)KyTOLIHHﬁ KOHTPOJb| Bcero 3a 3aHATHA, B TOM YUCJIE 3.e.

CEMECTp Bceero | Jlekuun BKIIIOast TIOATOTOBKA
Kypcosoe KOHTPOJIBHBIX

MPOEKTHUPOBAHU KYPCOBBIX

e
Cemectp 1
asercomenvoit | 144 | 20 | 8 | 12 | 120 | 4

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOII y BbIMyCKHHMKA JOJDKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU PT'OC BO.

udp 1 HauMeHoOBaHME
KOMIIETEHIINH

Nuaukatopel JOCTHKEHUS KOMITETCHITUN

VK-3 Crocoben
OCYUIECTBJIATh  COLUAIBHOE
B3aNMOJICHCTBHE u
peanu30BbIBaTh CBOIO POJb B
KOMaHJe

N-1.YK-3 3naer pa3znuyHble TPUEMBI U CIOCOOBI COIMAIU3AIUN
JIMYHOCTHU U COIIMAJILHOIO B3aUMOJIEHCTBUS.

N-2.YK-3 YMeeT CTpOUTh OTHOIIEHHUS C OKPYKAIOIIMMH JIIOJbMH, C
KOJIJIETaMH.

N-3.YK-3 NmeeT npakTu4ecKkuil ONbIT yyacTHsi B KOMaHIHOU pabote, B
COLIMAJIbHBIX IPOEKTaX, PacIpeleeHuss poJied B YCIOBHUAX KOMaHIHOTO
B3aUMOJICHCTBUSI.

5. TEMATUYECKHAM IJTAH




Yacos
KonTakTHas pabota (10 y4.3aH.)
Towa Haumenosanue Tembl Beero Camocr. cal\I/[((;)clg)r:::;LH
4acoB  — Jla6oparop | Ipaktuuec | pabora oii paGoTh1
HBIC KHWE 3aHATUA
Cemectp 1 140
Tema 1. Ilcuxomoruss  cepBuca  Kak _ HOBOC| g0 1 1 16
HaIpaBlieHUE UCCJIETOBAHUM B
Tena 2. Uenoseueckuii pakTop B cepe cepprca u 99 1 1 20
Typu3Ma
[Icuxonoruueckas JUArHOCTHKA
Tema 3. [conualIbHBIX U JINYHBIX 1APAMETPOB 19 1 2 16
noTpeduTeNs cepBrca U Typu3Ma.
Conmanuzanus u MICUXOJIOTHS
Tema 4. [MeXJIMYHOCTHON KOMMYyHHKanuu B cepe| 16 1 1 14
CEpBHCA U TypU3Ma
[Icuxonoruueckue OCHOBBI
Tema 5. [MeXIMUHOCTHOrO W MexrpymnmnoBoro| 15 1 2 12
KOH(DJIMKTOB B cpepe cepBuca U Typu3Ma
[Tcuxomorus MIEPETOBOPHOTO
Tewma 6. |B3aumopeiictBus B cdepe cepuca u| 14 1 1 12
Typu3Ma
[Tcuxonmornueckue OCHOBBI
Tema 7. |popmupoBanuss uMmKa crenuanucral 17 1 2 14
cdepsl cepBuca U Typu3Ma
Tena 8. Ctpecc-MEHEDKMEHT — CIeIUalNucTa B 19 1 9 16
cthepe cepBuca u Typuzma
6. POPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTAIIUH
HIKAJIBI OHEHUBAHUSA
Paznen/Tema Brn onenororo Omnucanue OIEHOYHOTO CPEICTBA Kpurepun
cpeacTBa OIICHUBAHHUS
Texymuit konTposb (Ilpunoxenue 4)
Yenoseueckuit
(axrop B TecT (pHIIOKeHHe Tect cocTouT U3 35 3aKPBITHIX BOIIPOCOB. 0-10
cdepe cepruca 4)
U TypHu3Ma
IIcuxonoruue
cKast
XapaKTepUCTH
Ka
MexxnugHocTH | [IpakTudeckue
oro u 3aIaHusd BrimonHeHNE MPAaKTHYECKUX 3aJaHUN 0-10
MEXTPYIIOBO | (mpuioxeHue 4)
ro KOH(JIUKTOB
B cepe
cepBuca U
Typu3Ma




IIcuxonoruue
CKHE OCHOBBI
dopmupoBanu | IlpakTuueckue
s AMUAJDKA 3a1aHUs BrImonHeHNe MPaKTUYECKUX 3aIaHUI 0-10
cnienyaiucTa B| (mpuioxxeHue 4)
cdepe cepBuca

U Typu3Ma
[TpomexxyTounsiii KOHTpoJIb (IIpunoxenue 5)
buner ans 3adera ¢
1 cemectp . N
(320) OLIEHKOM B 6unere 1 TeopeTndeckuii Bompoc 0-10

(mpunoXxkeHue 5)

OIIMCAHHUE IKAJI OHUEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOIl ¢opmupyercss Ha ocHOBE OOBEIWHEHHS TEKyIIEH W
IIPOMEKYTOUHOM aTTecTali 00y4yaroIerocs.

IToka3zaTenb peUTUHIA IO KaXKI0M NUCLMIUIMHE BBIPAKAETCA B IIPOLEHTAX, KOTOPBIA ITOKa3bIBAET
YPOBEHB IIOJrOTOBKU CTYJEHTA.

Texymas arrecranus. Mcmomb3yercs 100-OammbHas cucrema orneHuBaHus. OLeHKa pabOThI
CTY/IEHTa B TEYEHUHU CEMECTpa OCYILIECTBISETCS IMPENoiaBaTelieM B COOTBETCTBUU C pa3pabOTaHHOW UM
CUCTEMOM OLIEHKH Y4E€OHBIX JOCTH)KEHUI B IIpoLiecce 00YUEeHMs 110 JaHHOM TUCIUIUINHE.

B pabouux mnporpamMmax IUCHMIUIMH M NPAKTUK 3aKpEIUIEHbl BUIbl TEKYyLIEW aTTecTaluw,
IUTAHUPYEMBIE PE3YNbTaThl KOHTPOJIBHBIX MEPOIPUATUN U KPUTEPUH OLIEHKU Y4EOHBIN TOCTHKEHUH.

B Tedyenue cemecTpa npenogasBareneM NPOBOJUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOIPUATHH, 11O
OLICHKE JIEATEIBHOCTU CTyAeHTa. ECiy nocemenns 3aHATUN 110 TUCLHUILUIMHE BKJIIOYEHBI B PEUTHHTI, TO
JAHHBIN MTOKa3aTesb cocTapisieT He Oonee 20% 0T MaKCUMAaJIbHOIO KOJIMYECTBa OAJJIOB MO JUCLUILUIMHE.

[Tpomexxyrounas arrecranus. Mcnonp3yercst S-0amnbpHast cucreMa ornieHnBaHus. OneHka padboTsl
CTy/IeHTa 1O OKOHYAaHMIO JUCLMILUIMHBI (YacTU JUCLHMIUIMHBI) OCYILECTBIJIAETCS IpenojaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OICHKH JOCTIKEHHH CTYACHTA B MPOLECCe OOYUSHHS IO
naHHOM aucrumuHe. [IpoMexxyTouHas aTrTecTanusl TakkKe MPOBOAMTCSA MO OKOHYAHUIO (pOpMHpOBaHUS
KOMIIETEHIIUH.

[Topsinok mepeBosia pEeHTHHIA, MPEAYCMOTPEHHBIX CHCTEMOW OLICHMBAHMsS, IO AMCLMILIMHE, B
nATHOATUTHHYIO CUCTEMY.

Beicokuit yposens — 100% - 70% - oTimuHO, XOPOILIO.

Cpennmii ypoBeHb — 69% - 50% - yI0BIE€TBOPUTEITHHO.




Iloxa3zaTeab OEHKH

Ilo 5-6anabHOM cHcTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUMTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIIEOBAHUS, OCYILECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UACHTU(PHUIIMPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY Pe3yJIbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. [Icuxonorus cepBuca Kak HOBO€ HallpaBJIEHUE UCCIIEI0BAaHUIN B IICUXOJIOTUN

Ilcuxonorus cepBuca Kak OTpacilb ICUXOJIOTHH. 3alayd U NPEAMET M3Yy4YeHUs IICUXOJIOTHUU CEpBHCA.
IIcuxonorus cepBuca Kak HOBOE HAIpaBJIEHHE WHCCIeNOBaHUM B 1ncuxonoruu. IIcuxonorunueckue
XapaKTEPUCTHKU IPOLIECCa OKAa3aHUSI CEPBUCHBIX YCIYr. TpyaHOCTH B IpoLEcCce OKa3aHUS CEPBUCHBIX
yenyr. IIpodeccnonanbHo BakHbIE KadecTBa CrenuanncToB chepsl cepBuca u typusma. Ctpykrypa I[1BK
crienmanycra 001acT cepBuca (Typu3ma).

Tema 2. Yenoseueckwnii pakTop B cdepe cepBrca U Typu3mMa

Crnenuduka MOHUMaHKS JMYHOCTH B ICUXO0JIOTUN.OTEUECTBEHHbIE U 3apyOeKHbIE TOAX0 bl U KOHIETILIUU
CTPYKTYpBI JIMYHOCTU. TeMIiepaMeHT U XapakTep. YUeT 0COOEHHOCTEN TeMIIEpaMeHTa U YepT XapakTepa
IIPYU OpraHU3aLMK B3aUMOJICHCTBHSI C IOTPEOUTEIEM B Chepe cepBHUCa U TypU3MA.

«SI-koHIeTIIUSA» U ee CTpyKTypa. IIpouecc u cyOBEKTh (POPMUPOBAHUS «S-KOHILIETIIIUI» U CAMOOLICHKH.
KoHuenuuu pa3BuTHs JIUYHOCTH: TEOPUS KPU3HCOB Pa3BUTHS JIUYHOCTH O. DPUKCOHA, TEOPUS Pa3BUTHS
muyHocTH A.B. IlerpoBckoro. [lonsaTHe nuuHOCTHOTO pocta. YepThl caMOaKTyaaIu3upOBAHHON JTUYHOCTH
mo A. Macnoy. XapakTepHCTHKa JIMYHOCTHBIX OCOOCHHOCTEH 4YenmoBeka. [loTpeOHOCTH B CTPYKType
JUYHOCTH U ee oOpasze >xku3HU. [loTpeOHOCTM YpOBHS JKM3HM M KauecTBa >kKu3HU. Kiaccugpukarus
notrpeOHocTel yenoBeka B ncuxojoruv. OCHOBHbIE NMOTPEOHOCTH 4YeroBeKa. Pa3inyHble MOIXOAbI B
KJaccu(uKanuu moTpedHocTel yenoseka. JJunaMruka 4enoBeyeckux NoTpeOHOCTEM!.

ITorpebnenue u npobiiema pa3BUTHS NMOTpeOHOCTEN yenoBeka. BiusHue noTpeOuTenscTBa Ha AMHAMUKY
norpedHocTel. ConuanbHbIii CIOCO0 POKIACHHUS HOBOM MOTpeOHOCTH. JIMYHOCTHBIE (PAKTOPHI BIUSHUS
Ha IIOBEJCHHUE NOTpPeOUTENs: posib BHYTpeHHero «SI».BHemHue Qakropbl BiIMsSHUS Ha MOBEAECHUE
noTpeOUTENsA: CeMbs, OOIIECTBO (COUMANBHBIC TPYMIBI, KOHTPOJbHBIE TPYNNIBl (APY3bs, KOJUIETH),
aBTOPUTETHI, KYJIbTYpa.

OOmiast xapakTepUCTHKAa MOTHBAIMOHHOW cdepbl ImyHOCTH. Kiaccudukamus mojeiae MOTHBAIlUU
JUYHOCTH. XapaKTEPUCTUKA COJIEPIKATEIbHBIX U MTPOLIECCYATBHBIX MOJIENEH MOTUBALIMY JIMYHOCTH.

Toavuuru unyviieauuda aarTnaAuncTair  u ymorubnap  maarnahurana venvur ("Rananivra poarmnacan! CDOWA/

Tema 3. Ilcuxonornveckasi JTMArHOCTHKA COIIMATBHBIX U JIMYHBIX TTAPAMETPOB

noTpeOuTeNs CEpBUCA U TYPHU3MA.

[Tcux0MOrnYecKUue METO IbI AMATHOCTUKH MPOQPHIIS TOTPEOUTENS B

chepe cepBuca u Typusma.HaOmonmenne um Oecega Kak OCHOBHBIE METONbI HW3YYCHHUS KIIMCHTA.
OCOOCHHOCTH TICHXOJMarHOCTUKY IMIOTPEOUTEIISI CEPBUCA U TypH3Ma.

BI/I3yaHI)Ha${ IICUXOJNAarHOCTUKaA HOTp€6I/ITCH${ cepBHCa U Typu3Ma. HCI/IXOI[I/IaFHOCTI/IKa COLUAJIBHBIX U
JMYHBIX TTAPaMEeTPOB MOTpeOuTeNs. J[MarHoCTHKA MCHUXO0JIOTUIECKUX ITapaMeTPOB TIOTPEOUTENS cepBUCa U
Typusma. Axammz PE€YHn U IOBCACHUS. I[I/IaFHOCTI/IKa MCUXOJIOTHYCCKUX MAPaMCTPOB «TPYAHBIX) KIIMCHTOB
CEeDBHCA M TVDHU3MA




Tema 4. Counanuzanus 1 MCUXOJIOTUS MEXITNYHOCTHONH KOMMYHUKAIIUH B c(hepe cepBUca U Typu3Ma
Crnenuduka obmeHa uHpopMmanueld B KOMMYHUKaTHBHOM mporecce. CpeacrBa KOMMYHUKAILUU.
XapakTepucTuKa CTOPOH KOMMYHHMKAaTUBHOrO mpouecca. OCHOBHBIE JIEMEHTHl TEXHOJIOTUU IEperayvu
uHpopmanuu. Poib MOTHBAIMK B BOCIPUSATHN U COXPAHEHUH HH(OPMALIHH.

Turbl B3aMMOACHCTBHS: COTPYTHHYECTBO, B3aMMOIIOMOIIb, KOHKYPEHIHS, KOH(IINKT.

TpaH3aKkTHBINA aHAIU3 KaK OJTHO U3 HAIIPABJICHUN 10 U3YYECHUIO MEKIMYHOCTHOIO B3aUMOJEHCTBHS. JTo-
COCTOSIHMSL B IIPOLIECCE B3aUMOJEUCTBUS JIIOJEH: POAMTEND, B3POCIbIH, peOeHOK. Buabl TpaH3akuuid,
JlonoyIHUTENbHBIE TPaH3aKUMM M UX XapakTepucTuka. llepecekaromuecss TpaH3aKIMM M IPUYMHBI MX
BO3HHUKHOBEHHS.

D¢ dexTsl BoCTpUATHS YeTOBEKa NpHU KOMMYHHKamu: 3¢dext "opeona", 3dpdekr mepBUYHOCTH U
HOBM3HBI, 3(dekT crepeorunuzanuu, 3p(EeKT yCTaHOBKM M MX XapakTepucThka. OCHOBHBIE CIIOCOOBI
MIOBBILIEHUS TOYHOCTU BOCIIPUATHS APYTUX JTOACH.

OcHOBHBIE MEXaHM3Mbl ITOHHUMAaHUS cOOeceHUKa: UAEHTHpUKaIU, sMnaTus, pediekcus. KayszanpHas
aTpuOylHs KaK MIPUYUHHOE 00BCHEHHNE TIOBEJCHUS APYTOro YeI0BEKa.

ITonsiTe MMYHOCTHOrO BiAUsAHUA. KOMMYHMKAaTUBHO-TMYHOCTHBINA NOTEHUUSI U €r0 XapaKTEPUCTHKA.
VYoexnenue Kak BeAymuid cnocod BO3CHCTBUS Ha IMYHOCTD B CUTYallMU CEPBUCHOTO 00IIeHus. Buabl u
pueMsbl yOeKIeHHsI, UCTIONIb3yeMbIe B cpepe cepBrca U Typu3Ma.

Buymienue u ero xapakrepuctuka. [Ipuemsl BHyIIEHUS U CPEJICTBA EMY IIPOTUICHCTBUS, IPUMEHSIEMbIE B
cepe cepBuca U TypU3Ma.

3apaxeHue Kak 0ecco3HaTeNIbHas [10IBEPKEHHOCTh YEJI0BEKA ONPEIECTICHHBIM IICUXUYECKUM COCTOSHUSIM.
ITonpaxanue u €ro BO3MOKHOCTH I IOHUMAHUA APYT ApYyTa.

[TonBepKEHHOCTh YENOBEKAa OCHOBHBIM CIIOCOOAM BO3JCHCTBHS B 3aBUCUMOCTH OT JIMYHOCTHBIX
XapaKTEPUCTHK.

Bozpaxenust kiaMeHTOB B cdepe cepBuca M TypusMa. Buubl Bo3pakeHMH U HX XapaKTEepUCTHKA.
Ilcuxonoruyeckue NpueMbl CHATUS BO3pakeHUH B chepe cepBuca U Typu3Ma.

KoMMyHMKaTHBHBIE Oapbepbl U UX yUYET B Ipoliecce OOLICHHUS.

ITonatue xomanapl. CrocoObl U MpPUEMBI COLUATN3ALUYN JIMYHOCTH U B3aUMOJEHUCTBUS B Pa3HbIX BUAAX

Tema 5. [Icuxonoruyeckrue OCHOBBI MEXKIMYHOCTHOTO U MEKTPYIIIOBOI0 KOH(PIUKTOB B chepe cepBuca u
Typu3Ma

[ToHATHE MEXIMYHOCTHOTO KOH(IIMKTA B IICUXOJIOTNYecKoil Hayke. OCHOBHBIE TPU3HAKH KOH(IMKTHOTO
obmenus. Knaccudukanus KoHQIUKTOB U UX XapakTrepucTuka. [IpuunHbl BOSHUKHOBEHUS! KOH(DIUKTOB:
OOBEKTUBHBIE, OPraHU3aLMOHHO-YIPABICHYECKHE, COLMAIbHO-TICUXOJIOTUYECKHME M  JIMYHOCTHBIE.
Crpykrypa koHduukTa. Dopmyinsl koHbauKTa. JuHamuka KoHGIuKTa. OCHOBHBIE MOJIEIN M CTpATErHH
noBeeHUs B KOHQIUKTE. TUIBI KOH(DIUKTHBIX TUYHOCTEH.

[ToHsITHE MEXKITMYHOCTHOTO M MEKTPYIIOBOro KOH(MIMKTA. MeTobl petieHns] KOHQIUKTHBIX CUTyalui B
chepe cepBuca U TypusMa. TeXHOJIOTUM SPPEKTUBHOIO OOLIEHHS M PALMOHAIBHOTO TOBEACHHUS B
KoHbIMKTE

Tema 6. [Icuxosiorus meperoBOpHOro B3auMOJICHCTBUS B cepe cepBHca U Typu3Ma

ITeperoBopsl kak Buj oOmeHHs B cdepe cepBuca M Typusma. OOmas XapakTepUCTHKa IEpPEeroBOPOB:
CYIIHOCTh, BUbI, QyHKiuu. [lenoBas Oecema kak crnoco® OCYIIECTBICHHS TEpPeroBopoB. [[nHamuka
neperoBopoB. OCHOBHBIE 3Talbl IEPErOBOPHOIO IpoOIiecca: OpraHU3alllOHHAs M COJEpIKaTesIbHAs
MOJITOTOBKA K IE€PEroBOopaM, BEJEHUE MEPEroBOPOB, aHAJIU3 PE3YIbTAaTOB MEPErOBOPOB U BHIIOJHEHUE
JOCTUTHYTBIX JIOTOBOPEHHOCTEM.

MOJI@J'II/I MNOBCACHUA TMAapTHEPOB B IIECPETOBOPHOM IIPOLECCE. MaHI/IHy.]'ISITI/IBHBIe TEXHOJIOTUHU B
IIEPETOBOPHOM IIPOLIECCE U MPOTHUBOJAEHCTBUE MM. TE€XHOJOTMHU CTPATETMH M TaKTUK B IEPETOBOPHOM
mporecce. [lcuxonorndeckue ycioBHsl ycmexa Ha IeperoBopax. BrnusHue nuuHocTHOro (hakTopa Ha
pe3ybTaT MeperoBopHoro mnpouecca. OCHOBHbIE TPEOOBAHUS K JIMYHOCTH YYACTHHKOB IEPErOBOPHOTO
nporiecca B chepe cenruca M TVhU3IMa




Tema 7. Ilcuxonoruueckiue OCHOBBI ((OPMUPOBAHMS UMUJIXKA CIICIIHAIICTa Cephl cepBHUCa U TypU3Ma
[Tonstue "nmuunabnii umumk", "genoBod uMumk" u "mpodeccrnoHanbHBI UMUIK". VX cpaBHUTENbHAS
XapakTepucThka. VIMHIDK Kak CpeICcTBO JETOBOM KOMMYHHKAIIMM B cdepe cepBuca U TypuU3Ma.
ATpuOyThl #u (akTOphl JCIOBOIO0 HWMHDKA CHeruanucTa. WHCTpYMEHTBI TIOCTPOCHHUS HWMHIDKA:
MO3UIIMOHUPOBAHKUE, MAaHUITYTUPOBaHUE, MUGOIOTHU3AIHNS, dMOIMOHATH3AIMS, (opMaT, BepOa3aIs,
aKIICHTHPOBaHUE HWHGOPMAINK, AUCTAaHIIMpOBaHKWe, Buiyanusamnus. Illarn ¢opMupoBaHus aeI0BOTO
HMUJKA.

Cocrapisitoniue UMHUKa PYKOBOAWTENA. [IATMKOMIIOHEHTHAs TICUXOJIOTHYECKas MOJACIb HMHIKa
PYKOBOJIUTEJIS.

Ponp IICUXOJITOTHYECCKHUX COCTABIAIOIHNX I d)OT)MI/IDOBaHI/H/I HMUWITKA. TICHUXOIOTHYECKHE

Tema 8. Ctpecc-MeHeKMEHT crienuaincTa B chepe cepBrca u Typusma

ITonarue crpecc u ero npusHaku. Mogens ¢opmupoBanus crpecca (P. Jlazapyca). ®opmbl U Buibl
cTpecca. XapakTepUCTHKa CTaui cTpecca.

Bunsl ctpecca B TpynoBOH JesATENbHOCTH B cepe cepBuca U TypusMma. BzanumMocssbs 3G GEeKTUBHOCTH
JESATENbHOCTH M YPOBHSI HCHBITBIBAEMOTO CTpecca. XapaKTepUCTHUKA TUIIOB JIMYHOCTEH MO crocobam
pearupoBaHHus B Tpecce.

Crparerun crpecc MeHEKMEHTa. Mojenu npeoaosieHust crpecca. MeToJl CUCTEMHOIO YIpaBJICHUSA
ctpeccoM (A. CteraHies).

[Iprembl SMOIMOHATBHOTO PErYIMPOBAHUS CTPECCOBOT0 cocTosiHus. [Icnxonornueckue npueMsl paboThl ¢
DANMOHATEHEIMU M UDDAITMOHATEHEIMHU VOXTCHUAMH. 2KH3HECTONKOCTE B CTDECCOBBIX CUTVAITUAX

7.2 ConepkaHue NpakTUYECKUX 3aHATHI U 1a00paTOpHbIX padoT

Tewma 1. [Icuxonorust cepBuca Kak HOBOE HaIllpaBJIEHUE UCCIICIOBAHUM B TICUXOJIOTUN
Ponp ncuxonoruveckux sBIECHUI B OOCTYKHBAIOUIEH NEATEIHHOCTH PaOOTHUKOB KOHTAKTHOM 30HBI H
OTPEOUTEILCKON JICATEIIbHOCTH KIMCHTOB

Tewma 2. YUenosedeckwii pakTop B cepe cepBrca U Typu3mMa
JlnarHocTuka JUYHBIX MOTPEOHOCTEN U MOTUBAIUH K ycrieXy U u3deranus Heynauu. OtpaboTka yMeHH
paboraTs ¢ BompocaMu B TexHukax "Boponka sompocos', CROW, CITHH.

Tema 3. [Icuxomornyeckasi JMarHOCTHKA COLMAIBHBIX M IMYHBIX [1APAMETPOB

noTpeOuTeNs CEpBUCA U TYPHU3MA.

CocraBrieHre KapThl HAOMIOIEHUS 32 TTOBEICHUEM KITHEHTA.

PaspaboTka 6eceibl ¢ KITMEHTOM 110 U3YUYEHHIO €r0 CONMAIbHO-TICHXOJIOTHYSCKUX 0COOCHHOCTEH.

Tema 4. Counanuzanus 1 NCUXOJIOTUS MEXITNYHOCTHON KOMMYHUKAIIMH B c(epe cepBuca U Typu3ma
@dakTopbl MPUBJICYCHNUS W TOJACPKKH BHUMaHUs. KOHTakT, mpueMsl ero ycraHoBieHus. OOpaTHas
CBSI3b (HEraTUBHAs W TO3UTHBHAsA) KakK CIOCOO KOHTPOJS KOHTakTa B pasroBope. Ponb sMnatuu u
pedaexkcun B 1€I0BOM OOIIECHUH.

M3yueHne MeXIMYHOCTHOTO B3aUMOJICHCTBHS IO CPEJCTBAM TPAH3aKTHOTO aHAIIN3A.

OTtpaboTka yMeHHl pacrio3HaBaHUE MAHUIYJISLUN U 3aIUTa OT HEe.

OTtpaboTka YMEHHUH pabOThl C BO3paKEHUEM KIMEeHTa B cdepe cepBrica U Typu3Ma

Tema 5. Ilcuxonornueckre OCHOBbI MEKIMYHOCTHOT'O U MEXTPYNIIOBOr0 KOH(IUKTOB B cepe cepBuca u
Typu3Ma

OTtpaboTka yMeHHUI B3aUMOIEHCTBOBATh B PA3IUYHBIX KOH(MDIMKTHBIX CUTYaIUsX.

JlnarHocTtuka Mozenei u Gopm nosesieHHs B KOHQIIUKTE.

Tema 6. [Icuxonorus neperoBOpHOro B3auMOIEHCTBUS B cepe cepBHca U Typu3Ma
JlnarHocTuka u peaekcust JTMYHOCTHBIX OCOOCHHOCTEH MOBEIEHUS B CUTYallUU IEPETOBOPOB.
OtpaboTKa YMEHHI BEACHHS ITIEPETOBOPOB ¢ MIPHUMEHEHNEM Pa3HbIX CTPATET Mt

Tema 7. Ilcuxonoruueckie OCHOBBI ((OPMUPOBAHUS UMHJIXKA CHIEIMAIICTa chephl cepBUCa U TypU3Ma
®opmMHUpoBaHUE JIMYHOTO JIEIOBOTO M MpOoGECCHOHATBFHOTO MMHMJDKA CIIelualncTa B cepe cepBuca u
Typu3Ma

Tema 8. CTpecc-MeHEeKMEHT crienaancTa B chepe cepBuca u Typusma
OT1paboTKa YMEHHI PEryJIMPOBATH CBOE YMOIMOHAILHOE COCTOSHHE.

7.3. ConeprkaHue caMOCTOSTEIbHOW paboThI




Tema 1. [Icuxonorus cepBrca Kak HOBOE HAIPaBJICHUE UCCIIEIOBAaHUI B IICUXOJIOTUN

IIcuxomnorust cepBuca Kak HOBOE HAINPABICHWE MCCICAOBAHMN B IICUXOJOTMHM. 3aladyd U IPEAMET
M3YyUYEHHs TICUXOJIOTUU cepBHca. 3apyOexHbii onbIT. [lcuxonornuyeckue XapakTepHCTUKU Tpoliecca
OKa3aHWs CEPBUCHBIX YCIVT. TPYAHOCTH B IpOLECCe OKa3aHUsS CEPBUCHBIX YCIIVT.

Tema 2. Yenoseueckwnii pakTop B cepe cepBrca U Typu3mMa

[IposiBneHne WHAWBUAYAIbHBIX OCOOEHHOCTEH JIMYHOCTU B TIOBEICHHH, ICATCIBHOCTH M OOILCHHU.
[ToTpeGHOCTH B CTPYKTYpE IMYHOCTH U ee 00pase xu3HU. [1oTpeOHOCTH yPOBHS )KU3HU U KQUeCTBA )KU3HH.
Knaccudukanus morpeGHOCTEH YyenoBeka B cuxojaorud. OCHOBHBIE TOTPEOHOCTH YenoBeKka. Pa3muunbie
MOJIXO/IbI B KJIacCH(PHUKAIIMU TOTPEOHOCTEN YeaoBeKka. JnHaMuKa 4enoBeyecKux NoTpeOHOCTeH
[Torpebnenne u npobiema pa3BUTHA MOTpeOHOCTEH YenoBeKa. BimsHue noTpeduTenbeTBa HA TUHAMUKY
norpeOHocTell. [ToreHmman pa3BuTHs mMoTpeOHOCTEH B MyXOBHOW AedaTenbHOCTH. COLMANbHBIA CIOCO0
POXKICHHS HOBOW MNOTPEOHOCTH. AHATOMHS Ipoliecca NPUHATUS pemeHus. JInaHocTHble (GakTOpbI
BIMSIHUS Ha TMOBEIEHHE MOTPeOuTeNss: poiib BHYTpeHHEro «S». MHAWBHUIYalbHOCTH BOCIPHSTHUS.
CamomnpesncTasieHue U poiu. Bueninne GakTopsl BAMSHUS Ha TOBEJCHUE OTPEOUTENS: CEMbsI, O0IIIECTBO
(CONMANRHEIE THVITIEL KOHTDONEHEIE TDVINEL (MDV3IEI. KOINETH). ARTODUTETRL. KVILTVDA

Tema 3. Ilcuxonoruueckasi TMarHOCTUKA COIUATIBHBIX U JIMYHBIX TApaMETPOB

HOTPEOUTENS CepBHCA U TypU3Ma.

OCoOEHHOCTH TICUXOJMarHOCTHKH MOTPEOUTEINS CEpBUCA U TypH3Ma.

BusyanpHas 1mcuxonmarHocTHKa MOTpeOuTens cepBuca W Typusma.HabmiogeHne kak OCHOBHOW METOX
n3ydeHus kireHTa. [IcuxoamarnocTuka ConranbHbIX U JIMYHBIX MTApaMeTPOB MoTpeduTens. JlnarnocTuka
NICUXOJIOTHYECKUX MapaMeTpoB NOTpeOuTens cepBuca W Typusma. lloHsTtune "TpynHbIii KinmeHT".
[Icuxomoruveckre XapakTepUCTUKU TPYJHOTO KITMEHTA.

TexHoIIOrMs COCTABICHUS TNATHOCTUIECKOM OeCeIbL.

Tema 4. Counanuzanus 1 NCUXOJIOTUs MEKIMYHOCTHOM KOMMYHHUKALIMU B chepe cepBUca U Typu3Ma
[TonsiTre B3auMO/eCTBYE B ICUXO0JIOTHYECKOM Hayke. OCHOBHBIE TEOPETUUECKHE B3IJISAbl 3apYOEIKHBIX U
OTEYECTBEHHBIX  HccienoBarened Ha  mpoOiemy  B3aumojeictBus.  OcCOOCHHOCTM — aHaiIM3a
B3aUMOJICHCTBHS. THITBI B3aMMOACHCTBHS: COTPYIHHYECTBO, B3aMMOIOMOIIb, KOHKYPEHIIHS, KOH(IHKT.
TpaH3aKkTHBIN aHAIU3 KaK OJTHO U3 HAIIPABJICHUH 110 U3YYEHUIO MEKIMYHOCTHOIO B3aUMOJEHCTBUSA. Jro-
COCTOSIHMSI B IIpOLIECCE B3aUMOJIEUCTBUS JIIOJEH: POAMTEND, B3POCHbIH, peOeHOK. Buabl TpaH3akumid,
JlonosIHUTENbHBIE TPaH3aKUMU M UX XapakTepucTuka. llepecekaromuecss TpaH3aKUMM U NPUYMHBL UX
BO3HHUKHOBCHUA.

OO1m1ast xapakTepuCTHKa cOllMaIbHOM nepueniun. [lepBoe BieyataeHne 1 TOUHOCTh UHTEPIIPETALIUH.
JloHATHE TUYHOCTHOTO BOINIHNA, KOMMVANKATUBHO-TUIHOCTHRINA MOTEHITHAI W €0 XADAKTCDUCTHKA

Tema 5. Ilcuxonornyeckre OCHOBbI MEKIMYHOCTHOTO U MEXTPYIIIOBOT0 KOH(IUKTOB B cepe cepBuca u
Typu3Ma

XapaktepucTuka KOH(IMKTa Kak comualibHOTO (peHomeHa. CynIHOCTh KOH(MIUKTa U €ro CTPYKTypa.
Knaccudpukanus xonpaukra. Ilpuunuel u guHaMuka KoH(IUKTOB B cdepe oOcmyxuBanus.Teopuun
MEXaHU3MOB BOSHHUKHOBEHHS] KOH(JIUKTOB.

OCHOBHbBIE MOJI€M TOBEJCHUS JIMYHOCTH B KOHQUIMKTHBIX CUTYAIMsIX. TUMBI KOHQIUKTHBIX JTUYHOCTEH.
[TonsiTre TexHOMIOTUI 3PPEKTUBHOTO OOIIIEHUS U X OCHOBHOE cojiepKaHue. TeXHOIoTHH paliliOHaIbHOTO
MOBEJCHUS B KOH(IIUKTE.

[ToHsiTHE MEXJIMYHOCTHOTO KOHQIMKTA M €ro OCOOEHHOCTH. YIIpaBJIEHHE MEXJINYHOCTHBIMU
koHbauKTaMu. [TOHATHE rDVINOBRIX KOHOIWKTOB U MX KIACCHMOUKAIINS

Tema 6. [Icuxonorus neperoBOPHOro B3aUMOIECHCTBUS B chepe CepBHca U TypU3Ma

OO0mrast XapakTepuCTUKa TIEPETOBOPOB: CYIIHOCTh, BUIBI, (QYyHKIMKA. (OCHOBHOE COJEpNKaHUE
MIepEeroBOPHOTO Tpoliecca B chepe cepBrca U TypusMa. [[uHamuka nmeperoBopoB. Moienu U TAKTHIECKHE
MpUEMbl BEACHHUS TeperoBopoB. lIcuxosjornyeckue yCIOBHS yclexa Ha IeperoBopax. BiusiHue
JTUYHOCTHOTO (haKTopa Ha pe3ynbTaT MeperoBopHoro mpoiiecca. OCHOBHBIE TPeOOBaHUS K JIMYHOCTH
YYacTHUKOB [IEPETOBOPHOTO Mpoliecca B cepe cepBrca U TYPU3Ma.

Tema 7. Ilcuxonoruueckiue OCHOBBI ((OPMUPOBAHUS UMHJIXKA CIIEIMAIICTa chepbl cepBUca U TypU3Ma
Ponb umumka B )ku3HU 4yenoBeka. IMUDK Kak CpeCTBO B3aUMOAECUCTBUS C TapTHEPaAMH U KJIIMEHTaMH B
cdepe cepBuca u TypusmMa.MTHCTpyMEHTBI OCTPOSHHSI UMU/DKA: MO3UIIMOHUPOBAHUE, MAHUITYJIMPOBAHUE,
Mudonoruzamnus, -SMOLUMOHaNu3auusa, (opmar, BepOanu3anus, aKIEHTUPOBaHHE HHPOpPMAIIHH,
IMcTaHIMpoBaHue, Buzyanusanus. [lonstue ¢aupra m ero mecto B (opmupoBanuu umumka. Illaru
bopMUPOBaHHUS 1ETTOBOTO UMIJIXKA.




Tema 8. Ctpecc-MeHeKMEHT crienuaiicTa B chepe cepBrca 1 Typu3ma

Oomiee npencrasiaeHue o crpecce. OcoOEHHOCTH BIUSHMS CTpecca Ha IOBEJCHUE U CO3ZHAHUE YelIOBEKa.
[Tonatue crtpeccoBoil cutyaruu. THUIBI CTPECCOBBIX cUTyaluid. TpaHcdopmanus JMYHOCTH TIPU
crpeccax. Ilcuxonorust moBeneHUs JTUYHOCTH B CTPECCOBBIX CHUTyanusax. IIpeomoneHne m MexaHU3MBI
IICUXOJIOTMYECKOW 3aIUThI IMYHOCTU. DEHOMEH KM3HECTOMKOCTH JIMYHOCTU B CTPECCOBBIX CUTYALMSIX.

7.3.1. IlpuMepHBIE BOPOCHI JIJIsi CAMOCTOSITENILHOM MOATOTOBKH K 3a4€Ty/IK3aMEHY
[Tpunoxenue 1

7.3.2. llpaktudeckue 3aJaHusi 1O JAUCHUIUIMHE JJI1 CAMOCTOSITEIbHOM MOJATOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepedeHn KypcoBBIX paboT
y4€OHBIM IIJIAHOM HE MPEAYCMOTPEHO

7.4. DnekTpoHHOE MOPT(OIHO 00yUIaOIIETOCs
y4eOHBIM IJIAHOM HE MPEAYCMOTPEHO

7.5. Metonuyeckue peKOMEHIAlUU M0 BHITOIHEHUIO KOHTPOJIBHOM paboThI
y4€OHBIM TIJIAHOM HE MPEAYyCMOTPEHO

7.6 Meronuuyeckue peKOMEHIAINH 110 BBIIOJIHEHUIO KYPCOBOM paboThI
y4€OHBIM TIJIAHOM HE MPEIYyCMOTPEHO

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
MPOLHECCA MO AUCIUIIJIMHE 1151 JINL C OTPAHUYEHHBIMUA
BO3MOXHOCTSIMU 3IOPOBbS

Ilo 3aaenenuto cmyoenma

B mensax MOCTYmHOCTHM OCBOEGHHSI MPOTPAMMBI JUISl JIMII C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI PU HEOOXOIUMOCTH Kadeipa 00ecieunBaeT CASAYIOIINE YCIOBUS:

- 0COOBIH MOPSIOK OCBOCHUS AUCHIUTIINHBI, C YI€TOM COCTOSHUS UX 3/I0POBBS;

- JJICKTPOHHBIE OOpa30oBaTEIbHBIE PECYpPChl MO AWCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- U3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT (POPMBI
o0y4eHHUs);

- DJIEKTPOHHOE OO0y4YeHHMEe U JHUCTAaHIMOHHbIE O00pa30BaTENIbHbIE TEXHOJOTHUH, KOTOpHIE
MpelycMaTpuBalOT BO3MOKHOCTH MpUeMa-Tiepeaud HHPOpMAIH B TOCTYIHBIX JIJIsl HUX opMax.

- goctyn (ymaldeHHBIM JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
nHMOODMAIIMOHHBIM CTIDABOYHBIM CUCTEMAaM. COCTaB KOTODbIX onpeneneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIOMOJTHUTEJIbHOM YUEBHOM JINTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCHHUILIAHBI
Caiit 0ubdamorexn YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. Jlenexun H. H. IleperoBopnHasi nedarenbHOCTh. MEHEIKMEHT, AaHAIMTHKA, KOMMYHHKAIIMS.
[DMeKTpOHHBIN pecypc|:POU3BOACTBEHHO-TIpaKTHUECKoe n3faanue. - MockBa: Cuneprus, 2014. - 272 —
Pexxum noctyma: https://znanium.com/catalog/product/451224

2. bopo3auna I'. B. Ilcuxomorust nenoBoro oOmieHus. [DIEKTpOHHBIM pecypc]:yuyeOHUK JUIst
CTYJICHTOB BY30B, O0yYaIOIIMUXCS MO0 AIKOHOMHUYECKHUM CIleHaIbHOCTAM. - MockBa: UHOPA-M, 2017. -
295 — Pexxum noctyna: https://znanium.com/catalog/product/762215




3. Acmonoa M.JI. [IlenoBble KOMIUIMMEHTBI: YIPABJICHUE JIOJAbMU MPU BHEIPEHUH WHHOBALIUH.
[DnekTponHblii pecypc]:YuebHoe mocobue. - Mocksa: Mznatensckuii Llentp PUO€; 2019. - 161 c. —
Pexxum moctyna: https://znanium.com/catalog/product/1003086

JonoiHUTeILHAS JIUTEpaTypa:

1. Anronosa H. B., [latoma O.U. Ilcuxonorus norpeOUTENbCKOro MmoBeneHus, pexiamel u PR,
[DnexTponHbIi pecypc]: YuedHoe nocobue. - Mocksa: OOO "Hayuno-uzgarenbckuii nentp MHOPA-M",
2016. - 325 c. — Pexum gocryna: https://znanium.com/catalog/product/543751

2. Tlouebyt JI. T'., [Tandepor B. H., Kynukos JI. B., I'ypuesa C. JI. ConmanpHasi MCUXO0JIOTHUS
obmenus. Teopus u mpakTuka. [ neKTpoHHbIN pecypc|:MoHorpadus. - Mocksa: UTHOPA-M, 2019. - 389 —
Pexxum nocryna: https://znanium.com/catalog/product/969116

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' i, BKJIFOUASI IEPEYEHD
JIMOEH3UOHHOI'O TIPOI'PAMMHOI'O OBECITEYEHUSA U UHO®OPMALIMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIAWH KYPCOB, HCIIOJIb3YEMBIX ITPH
OCYUECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLECCA IO JUCHUIIJIMHE
IlepeyeHb JMIIEH3MOHHOTO IPOTPAMMHOI0 00eceYeHms :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictBus aunenszuu 30.09.2023.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk aeiictBus nuuen3uu 30.09.2023.

Hepeqeﬂb HHq)OpMaIII/IOHHbIX ClIpaBOYHBIX CHUCTEM, pecypcoB I/IH(l)OpMalII/IOHHO-
TEJIeKOMMyHHKaHHOHHOﬁ ceTn «I/IHTepHeT»:

11. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 115
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O AUCHUITJIMHE
Peanu3zanus yueOHOM JUCLUTUIMHBI OCYILECTBIISACTCS C UCIIO0JIb30BaHUEM

MaTepuaIbHO-TeXHUUYEeCcKOi 0a3bl YpI'OV, oOecneunBaroiell NpoBeACHUE BCEX BUI0B YUEOHBIX 3aHATHIM
Y Hay4YHO-MCCIIEI0BATENbCKON U CaMOCTOSITENbHON PabOThl 00YJarOIIUXCS:

CrneunanbHble TTOMEUIEHHs MPEACTaBISAI0T cOO0OW y4yeOHble ayAUTOPUU AJIsi TPOBEACHMS BCEX
BHUJIOB 3aHSTUM, TPYIIOBBIX U MHAVNBUAYAIBHBIX KOHCYJIBTALUN, TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOU
aTTecTaluu.

[Tomerienus Ui cCaMOCTOATENBHOM pabOThl 00YUYAIOIIMXCSl OCHAILEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOAKIIOueHus: K cetn "VHTepHer" M obecrnieyeHHMEM JOCTyna B 3JIEKTPOHHYIO
nH(popManoHHO-00pa3oBaTensHyIo cpeny Ypl QY.

Bce nomemnieHuss  yKOMIUIEKTOBaHbl — CHELMATU3UPOBAHHOM  MeOENbI0 U OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJOBaHUEM CHEN0O00pYHIOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHBIM,
HUHBIM KOMIBIOTEPHBIM), JOCTYIIOM K MH(OPMalOHHO-NIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMAaM,
3JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JAEHCTBYIOLIETO0 3aKOHOJATENbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl TpeAcTaBieHus ydyeOHoM uHbopManuu O0ibIIoN
ayUTOPHH.

Jns mpoBeneHUs 3aHATHM JIEKIMOHHOTO THUIA NPE3EHTAMU M Jpyrue ydeOHO-HarjsiaHbIe
I'l(\(‘.(\ﬁ“ﬂ nﬁenneuwnaminne TeMaAaTuuecCKue UIMImICTNATITUNmM



