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BBEJIEHUE

PabGowyas mporpamMmma AMCHUUMIUIMHBI ~ SBISETCSA  YacTbl0 OCHOBHOM  MpodeccHOHANbHOM
0o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakaiaBpuara, pa3paOOTaHHOU B
cootBercTBUM ¢ PI'OC BO

dIr'oC BO ®denepanbHbIN TOCY1apCTBEHHBIA 00pa30BaTEeIbHBIA CTAHIAPT BBHICIIETO
oOpa3oBaHus - OakalaBpuart 1o HampasieHuo moarotoBku 43.03.03 I'octuHUYHOE
neno (nmpukas Muno6puayku Poccun ot 08.06.2017 1. Ne 515)

I1C

1. HEJIb OCBOEHMSA JNCHUIIJINHBI
Ilenpto OcBOGHMsI OUCLUIUIMHBI MEHEKMEHT B cepe TOCTENpUMMCTBA M OOLIECTBEHHOIO
nuTaHus" sABIseTcs  (OPMHPOBAHME KOMIIETCHIMH TIPH OCBOCHHUH TEOPETHYECKHX 3HAHUNA U
IPAKTUYECKUX, NMPO(ECCHOHAIBHBIX HAaBBIKOB B 00JACTH YNpPAaBICHHUS TI'OCTHHMLEH M PECTOPAHOM, B
YCJIOBUSIX COBEPLICHCTBOBAHUS DKOHOMUYECKUX OTHOLIEHUHA Ha MaKpO- U MUKPOYPOBHE.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucturinuHa OTHOCUTCS K 0a30BOM 4acTH y4eOHOTO IIJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrakrHas pabora .(1o y4.3aH.)
CamocroATels
[IpakTnaeckue Hast paboTa
ITpOMeXyTOUHBIH KOHTPOIb | Beero 3a 3aHsTHhs, B TOM UHCIIE 3e.
cemecTp | Beero | Jlekmmm Bromotas HOATOTOBKA
Kypcosoe KOHTPOJIBHBIX U
MPOEKTHUPOBAHU KyPCOBBIX
e
Cemectp 4
% | 4 | 4 | 0 32 1
Cemectp 5
Ok3ameH, KypcoBas pabora 144 20 8 12 115 4
180 24 12 12 147 5

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenust OIIOII y BBIMYyCKHHMKA TOJKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBHH PI'OC BO.

HInudp n HaumeHoBaHUE

Nuaukatopel JOCTHKEHUST KOMIIETCHITUI
KOMIIETEHITNHN

VYK-2 Cnocoben omnpenensts|J(-1.YK-2 3naeT HeoOxoanMble sl OCYIIECTBICHUS TPO(eCcCHOHATBHOM
Kpyr 3ajad B  PaMKaXx|AeATEIbHOCTU IIPABOBHIE HOPMBI U SKOHOMHYECKHE 3aKOHbI

MMOCTaBJICHHOM e u
BBIOMpATh ONTHMAaJbHBIE
CIIOCOOBI UX PEIIEHUs, UCXO IS
U3 JIEHCTBYIOIIMUX ITPABOBBIX
HOPM, MMEIOIIUX PECypCoB U
OrDaHVYCHUN




YK-2 Cnocoben ompenensrtb

Kpyr 3ajad B  paMKax
IIOCTaBJIICHHOU en u
BBIGI/IpaTB OIITUMAJIBHBIC

CHOCOOBI MX pEIlIeHUs, HCXO/S
W3 JEUCTBYIOIIMX IPABOBBIX
HOPM, MMEIOLIUX PECYPCOB U
OTpaHUYCHUH

N1-2.YK-2 YmMeer onpenensTe Kpyr 3ajlad B paMKax W30paHHBIX BUOB
npoeCCUOHATBHON  JEATENbHOCTH,  IUIAHUPOBaTb  COOCTBEHHYIO
JESTENIbHOCTh UCXOMSl U3 UMEIOIIUXCS PECYPCOB; COOTHOCUTH TJIaBHOE U
BTOPOCTETIEHHOE, PELIaTh MOCTaBJICHHBIE 3a/ladyd B paMKax H30paHHBIX
BUJIOB MPO(ECCUOHANTBHOMN JAESITETbHOCTH.

NJ-3.YK-2 meeT npakTHUECKUi OMBIT MPUMEHEHUS] HOPMATUBHOW 0a3bl
U pelleHus 3a7ady B 00JacTM M30paHHBIX BHUIOB MPOQecCHOHATbHON
JIeATEIIbHOCTH.

VYK-6 CrocobeH ynpaBisTh

CBOHMM BPCMCHECM,
BBICTpanBaTh u
PCAIM30BbIBATL TPACKTOPHUIO
CaMOpPa3BUTHUA Ha OCHOBC

MPUHIIUIIOB O0pa30BaHUS B
TeyeHHe BCell )KU3HU

N-1.YK-6  3naer OCHOBHbIE MPUHLMIBI  CAMOBOCHHUTaHUS U
camM000pa3oBaHus, MPO(PECCHOHATBHOIO U INYHOCTHOTO PA3BUTHS, HCX OIS
W3 ATAINlOB KAPhEPHOT'O POCTa M TPEOOBAHUH PBIHKA TPY/IA.

NO-2.YK-6 Ymeer mmanupoBaTh cBoe pabouee BpeMs M Bpemsi IS
CaMOPa3BUTHSL. bopmyupoBaTh el JMYHOCTHOTO u
po(heCCHOHATLHOTO PAa3BUTUS M YCIOBUS WX JOCTYDKCHHUS, UCXOMIS U3
TEHACHIMA pa3BUTHA OOJACTH NPO(ECCHOHAIBLHONW JICATEIILHOCTH,
WHIWBUIYATbHO-IMYHOCTHBIX OCOOCHHOCTEH.

N-3.YK-6 MmeeT npakTUYECKHUH OMNBIT MOJIYYEHHS JOMOIHUTEIBHOTO
00pa3oBaHUs, U3yUEHHS IOTIOJHUTENBHBIX 00pa30BaTEIbHBIX IPOrpaMM.

Ob6menpodeccuonansubie kommnereHuu (OITK)

[Iudp 1 HaumMeHOBaHUE

Nuaukatopbl JOCTUKEHUS KOMITETCHIIUN

KOMIIETEHIIH
OIlK-2 Cnocoben|U1-1.0I1K-2 3naTh: menu W 3aJadd  YOPABIEHUS CTPYKTYPHBIMH
obecrieynBaTh  BBIIOJHEHUE(|TOIPA3/IETICHUAMU OOBEKTOB C(epbl TOCTEIPUUMCTBA U OOIECTBEHHOTO
OCHOBHBIX (byHKIWH [TUTaHAS.

yIIpaBJIeHUS

HOJpa3AeIeHUSIMA

OpraHu3aIuii cepsl

TOCTETIPUIMCTBA "

00LIIECTBEHHOIO IUTAHUS




HCIIOJB30BaTh OCHOBHBIC MCTOIbBI

U TpUEMBbI

o0OecrieunBaTh  BBINOJHEHHE|ITAHUPOBAHUS, OPTaHU3AIMN, MOTHBAIIMHA U KOOPIUHAINH JESATEIbHOCTH
OCHOBHBIX GYHKIUHN |CTPYKTYpHBIX TOJApa3JelieHU U OTIENbHBIX COTPYAHHKOB OOBEKTOB

OIIK-2 Cnocoben|U/-2.0I1K-2 VYwmeTsb:
yIIpaBIECHUS

0JIpa3 IeIICHUSIMU

OpraHu3anui cepsl

rOCTEIPUUMCTBA u

00LLIECTBEHHOI'O TTIUTAHUS

cepbl TOCTEPUUMCTBA U OOIIECTBEHHOTO MMUTAHUS

NJ1-3.0I1K-2 VMeTh HaBBIKU: OCYIIECTBJIEHUS KOHTPOJS AEATEIbHOCTU
CTPYKTYPHBIX HOJpa3/ieleHull O0OBEKTOB CQepbl T'OCTENPUUMCTBA U
OO0IIECTBEHHOI O IUTaHMUSL.

5. TEMATHYECKHWM IUIAH

Yacos

KonrakTHas pabota (110 y4.3aH.)

Tema Bcero Camocr. Kowrpore
HanmenoBanue TeMbl 4acoB J'Ia60paT0p Hpamnqec pa60Ta CaM?CTOﬂTCHhH
HeKHHH HBIC KUEC 3aHATUA o pa60Tbl
Cemectp 5 171
Tena 1. OCHOBBI MEHEPKMEHTa I'OCTEIPUUMCTBA 9 1 8
¥ OOIIECTBEHHOTO MTUTAHUS
Tema 2. (OyHKIUU TOCTUHUYHOTO MEHEI)KMEHTA 9 1 8
Opranu3anyuoHHas CTPYKTypa
Tena 3. |YPPABICHHS IPEIPUATHAMH HHAYCTPHH| 4 1 1 10
TOCTENPUMMCTBA M OOILIECTBEHHOIO
UTAHUS
Tema 4. [OcHOBHBIE CITYXKObI TOCTUHHILIBI 8 1 1 6
@opMbl  yrpaBleHHUs] TPEATNPUATHIMA
Tema 5. [rocrenpuuMcTBa W OOIECTBEHHOro| 8 1 1 6
UTAHUS
Metoapl  yrpaBlieHUs] TPEANPUSTHIMA
Tema 6. [rocrenmpuuMcTBa 1 oOmecTtBeHHoro| 11 0,5 0,5 10
UTAHUS
Crunu  ynpaBieHUs — NPEANPHUATHIMU
Tema 7. [rocrenpumMcTBa ®  oOmecTtBeHHoro| 11 0,5 0,5 10
NUTAHUSA
VYnpaBieHue KayecTBOM ycayr B cdepe
Tewma 8. |roctenpuumctBa W obmectBeHHoro| 15,5 0,5 1 14
OUTAHUS
Tena 9, MeHeDKMEHT TepcoHana TOCTUHUI U 15 1 1 13
pecTopaHoOB
Haiim mnepcoHama nus nOpeanpusaTUn
Tema 10.|rocTenmpuumcTBa W obmecTBeHHoro| 14 1 1 12
OUTAHUS
Tema 11.|YnpaBneHueckue peieHus 12 1 1 10




VYmpasnenue 06e30macHOCTEIO B cdepe

Tema 12.|rocrenmpuuMcTBa  ©  oOmecTBeHHoro| 14 1 1 12
MTUTaAHU
Tewma 13.|YnpasiaeHue puckaMmu 16 1 1 14
Tena 14. N3mepenne u oLeHKa a¢ddexTuBHOCTH 16,5 0.5 9 14
yIpaBieHUE TOCTUHULICH
6. POPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTALIUH
HIKAJIBI OEHUBAHUSA
Pasnen/Tema Buz onenouHoro Onucanue OLIEHOYHOIO CPEe/ICTBa Kpurepuu
cpeiacTBa OIICHUBAHMSI
Texymwmit kouTpoas (Ilpunoxenue 4)
Tect (Ilpunoxenue Henonssyerca 5-
Tema 1-14 p Tect coctout n3 10 Bonpocos (nmpuiioskenue 4)| OanbHAs cucTeMa

4)

OLICHUBaHUA

[TpomexyTtounslii koHTpoIb ([Ipunoxenue 5)

5 cemectp (k)

5 cemectp (KP)

OIIMCAHHUE HIKAJ OHUEHUBAHUS

[Tokazarens orenku ocBoeHust OIIOIT ¢opmupyercss Ha OCHOBE OOBEIMHEHHS TEKYIICH W
MTPOMEKYTOYHOM aTTECTAI[MH 00YJIAFOIIETOCS.

[Toka3arenp pelTHHTa MO KAKIOW JUCHUILIMHE BhIPAXKAETCS B MPOILICHTAX, KOTOPBINA MOKAa3bIBACT
YPOBEHB MOJITOTOBKH CTY/ICHTA.

Tekymas arrecranus. Mcnomb3yercss 100-0ayuibHast cucrema oreHuBaHusi. OlleHKa pPaOOTHI
CTYJICHTAa B TCUCHHH CEMECTPa OCYIIECTBIIICTCS IMPEToaBaTe]ieM B COOTBETCTBUU C Pa3pabOTaHHON MM
CUCTEMOMH OLIEHKH Y4eOHBIX JOCTHKEHUH B TIpoliecce 00y4eHUS 10 TaHHOW JUCITUILINHE.

B pabounx mnporpamMmax IWUCHUIUIMH W TPAKTUK 3aKPEIUICHBI BUIBI TEKYIICH AaTTECTAIlWH,
TUTAHUPYEMBIE PE3YIbTaThl KOHTPOJIBHBIX MEPOIPUATHI U KPUTEPUH OIIEHKH y4EOHBII TOCTHKEHUH.

B teuenue cemecTpa mpemnoaBaTelieM IPOBOJIUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOTIPUSATHH, 110
OLICHKE JEATEeIbHOCTU CTyAeHTa. Eciu mocemieHus 3aHATHI MO JAUCHUIUIMHE BKIIOYEHBI B PEUTHHT, TO
JIAHHEIN ITOKa3aTellb cocTaBisaeT He Ooyee 20% 0T MaKCUMAaILHOIO KOJIMYSCTBA 0ajIjIoB IO JUCIIUILINHE.

[TpomexyTounast artecranus. Mcnonb3yercs S-0amnpHas cucteMa olieHnBaHusA. O1ieHKa paboThI
CTYJCHTa 1O OKOHYAHHIO JIUCHUIUIMHBI (YacTH JTUCIUIUIMHBI) OCYIISCTBISICTCS IPENoaBaTeieM B
COOTBETCTBHUH C pa3pabOTaHHON MM CHCTEMOW OIIEHKH JOCTHKEHUN CTYAEHTa B Ipoliecce 00y4eHHUs 0
naHHOU nucruiuirHe. [IpoMexyTodHast aTTecTalus TakKe IMPOBOJIUTCS MO OKOHYAHUIO (POPMUPOBAHUS
KOMITCTEHITUM.

[Topsimok mepeBojia peHTHHTA, TPETYCMOTPEHHBIX CHCTEMOH OICHWBAHWS, MO IUCIHMILIAHE, B
MATHOAITHPHYIO CUCTEMY.

Beicokuit yposeHs — 100% - 70% - oTiudHO, XOPOIIIO.

Cpennuii ypoBenb — 69% - 50% - yI0BIETBOPUTEIBHO.




IToxa3aTeab OEHKH

Ilo 5-6aJIbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIMYHO

00712/1a10T TEOPETUUECKUMH 3HAHUSIMH B MIOJTHOM
o0BeMe, MOHUMAIOT, CAMOCTOATEIHFHO YMEIOT
MPUMEHSTh, UCCIIEIOBATh, UACHTU()UIIMPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIISATH 110
KaTeropusM, pacCuuTaTh MOKa3aTelu,
KJaccu(uupoBarhb, pa3padaTbiBaTh MOAECIIH,
ITOPUTMU3UPOBATD, YIIPABJIAThH, OPraHU30BaTh,
MJIAaHUPOBATh MPOLECCHI UCCIEOBAHUS, OCYIIECTBISATh
OILICHKY Pe3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKIUMU 3HAHUSIMU B TIOJIHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATb, UCCIIEA0BATh, HICHTU(PHUITUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPEIEIATH 110
KaTerOpHsIM, pacCUYUTaTh MOKa3aTeIH,
KJIAaCCHU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
ANTOPUTMU3HUPOBATD, YIIPABIAThH, OPraHU30BaTh,
MJIAHUPOBATH MPOIECCHI UCCIICOBAHUS, OCYIIECTBISATh
OILICHKY PE3yJbTaTOB.

MoryT OBITH JOIYIIIEHBI HEIOYETHI, UCTIPABIICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITPOIecce padoThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

007a/1a10T OOUTMMH TEOPETUYECKUMH 3HAHUAMHU, YMEIOT
MPUMECHSITh, UCCIICIOBATH, UICHTH()UIIMPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPEAEIATH 110
KaTeropusiM, pacCUYUTaTh MOKa3aTelH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
aJITOPUTMHU3UPOBATH, YIIPABIATH, OPTaHU30BAaTh,
MJIAHUPOBATh MPOLECCHI UCCIEAOBAaHUS, OCYLIECTBISATh
OILICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.
Jomyckarorcs ommOKy, KOTOPbIE CTYACHT
3aTPYAHSIETCS UCIIPABUTH CAMOCTOSATEIBHO.

49 % u meHee

HCYHOBJICTBOPUTCIIBHO

001a1af0T HE TOJTHBIM 00BEMOM OOIIHUX
TEOPETUICCKUMH 3HAHHSIMH, HE YMEIOT
CaMOCTOSITENIbHO MPUMEHSTh, HCCIEA0BATh,
UIACHTH()HUIIMPOBATH, AaHATH3UPOBATH,
CHUCTEMATU3UPOBATh, PACIIPEEIISTH 10 KATETOPUSIM,
paccuuTaTh MOKa3aTeld, KI1acCu(UIIMPOBATD,
pa3pabaTheiBaTh MOJEIH, AITOPUTMHU3UPOBATH,
VIIPaBIISATh, OPraHU30BaTh, TUIAHUPOBATH TIPOIECCHI
UCCJICTOBAHMSI, OCYIIECTBISATH OIIEHKY PE3yIbTaTOB.
He copmupoBaHbl yMEHUS ¥ HABBIKH TS PEIICHUS

100% - 50%

3a4YTCHO

XapaKTCPUCTHKA ITOKA3aTCIIsI COOTBETCTBYCT
COTIUYHO», «XOPOLIO», «YAOBJICTBOPUTCIIHHO»

49 % wu meHee

HE 3a4TCHO

XapaKTEPUCTHUKA ITOKa3aTCJIA COOTBETCTBYECT
«CHCYOOBJICTBOPUTEIIBHO»

7. COAEP)KAHUE JNCHUIIJIMHBI

7.1. ConepxaHue JEKIHit




TeMa 1 OCHOBBI MCHCIXKMCHTA FOCTGHpI/II/IMCTBa n O6IJ.[€CTBCHHOFO IIUTAaHUA

3apoKIeHMEe TOCTUHHUYHBIX ceTeil. OCHOBHBIE ATallbl Pa3BUTHUSI TOCTMHUYHOTO XO3siicTBa B Poccuu.
CyH_IHOCTI: U OCHOBHBIC IIOHATHA, I/ICHOJIB3y€MBIe B MCHCIKMCHTC FOCTerI/II/IMCTBa. COBpCMeHHOC
COCTOSIHME U TCHJICHIIUU Pa3BUTHS MUPOBOW U OTEUECTBEHHOW WHIYCTPUU TOCTETIPUUMCTBA

Tema 2. @®yHKIUHM TOCTUHUYHOTO MEHEIPKMEHTA

[InanupoBaHue JEATENIBHOCTM B TOCTUHMIAX M HHBIX CPEACTBax pasMeileHus. OpraHuzanus
JEATEIbHOCTH B TOCTUHULIAX M MHBIX CPEICTBAX pasmenieHus. MoTuBanus nepcoHana rOCTUHHUL U HHBIX
cpeacTBax pasmeineHuss. OlLEeHKa, KOHTPOJIb U KOOPAMHALMS JESITEIbHOCTH B TOCTMHHUIIAX W HMHBIX
CPEACTBAX Pa3MELIEHUS.

Tema 3. OpraHuszanyMoHHas CTPYKTypa YIPABJICHUS NPEANPUATUSAMU HHIYCTPHUH TOCTENIPUUMCTBA U
OOIECTBEHHOI O MUTAHUS

Tunbel OopraHM3alMOHHBIX CTPYKTYp: JMHEWHHbIE M (YHKIHMOHAIbHBIE OpPraHU3ALUOHHBIE CTPYKTYPBI.
JluneitHO-1ITaOHas OpraHM3allMOHHAs CTPYKTypa - MpPEUMyILIecTBA U HENOCTaTKu. JIuBHU3MOHHAs
CTpYKTypa YIIPaBJICHUS. Opranunueckue U aJlalTHBHbIE CTPYKTYpBI YIPaBICHUS.
Kpocc-pynkumonanpaas CTpyKTypa ympasieHusi. TpeOoBaHHS K OpraHM3allMOHHBIM CTPYKTypam H
IIPOLIECC UX IPOEKTUPOBAHMS.

Tema 4. OcHOBHBIE CITYKObI TOCTHHHIIBI

Cayx0a OponupoBanusa. Cnyxba oOcmyxuBanus. Cnyx0a mnpuema u pacueTHas dvacTb. Ciyx6a
sKcIuTyatauu HomepHoro ¢onma. Ciayxba 6e3onacHoctu. MHkeHepHo-TexHUYecKas ciayxoa. IIpomecc
00CITy)KMBaHHS TOCTS.

Tema 5. ®opMsbl ynpaBiieHUs MPEANPUATHIMEI TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS
VYnpaBieHue Mo KOHTPAKTy. YTpaBJiIeHUe uepe3 JoroBop (ppaHyaii3uara. ApeHmia.

Tema 6. MeToabl ynpaBiieHHs TPEINPUATASIMHA TOCTEIIPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUS

MeTton ynpaBieHHs] KaK COBOKYITHOCTh MIPHUEMOB M CIIOCOOOB BO3/ICUCTBUS Ha YIPaBIsIEeMbld OOBEKT AJIs
JTOCTHKEHHSI TIOCTAaBJICHHBIX Iienieil. OCHOBHBIE (POPMBI IKOHOMHYECKHUX METOJIOB  YIIPABJICHHUS:
TUTAaHUPOBAHKE, aHalu3, IIeHooOpa3oBaHus W (QuHaHCcHpoBaHHe. OpraHU3allMOHHO-aIMUHUCTPATUBHbBIE
METO/IbI YIIPABJIEHHUS. COLMAIBHO-TICUXOJIOTUYECKUE METO/IbI YIIPABJICHUS.

Tema 7. Ctunu ynpaBieHus OPeANpUATHIMU TOCTEIPUUMCTBA U OOIIECTBEHHOTO MMUTAaHUS

OCHOBHbBIE CTHUJIM YIIpaBJICHUS: JUOEpaNbHbIN, EMOKPATUYECKUHN, aBTOPUTAPHBIA, MOMYCTUTEIbCKUM,
cMelaHHbIM. MX XapakTepucTuKa M yCcIOBUS NPUMEHEHHUs, CIOCO0 MPUHATHS PEeLIeHUH B OpraHu3alluy,
KaK ONPENEIAOMNNA KPUTEPUN U XapaKTEPUCTHKA CTWIISI pyKOBOACTBA. METONIBI M CTWIIM YIPABJICHUS B
TOCTHHMIIAX U UHBIX CPEACTBAX pasMelleHus. BiacTe, BaUsHUE, TUIEPCTBO.

Tema 8. YnpaBneHnue kauecTBOM YCIYyT B cepe TOCTEIPUUMCTBA U 00IIECTBEHHOTO MTUTaHUS

KauectBo ycmyrum kak o0OBeKT ympaBieHus. KadecTBO yCIyrm ¢ TOYKH 3pEHHS TOTPEOUTEINs.
OtHocutenbHOe KadecTBO. CraHnmapTuzanusi W cepTU(UKAIUS B YIPABICHUH KAa4eCTBOM YCIYT,
Crangapruzanus. Ceptudukaius. BceoOriee ynpapieHHue Ka4eCTBOM.

Tema 9. MeHe)KMEHT NlepcoHalla TOCTUHUI] U PECTOPAHOB
KanmpoBas ciayx06a rocTHHUYHOTO KOMIUIEKca. TpeOoBaHUS K MeHemkepy. PopMUpOBaHHE TPYAOBBIX
KOJUIEKTUBOB. BiacTh 1 1M4HOE BIUSHUE.

Tema 10. Haitm nepconana amnst npeInpusTUiA TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS
Peiaku paboueit cubl. [lon6op nepconana. OcHoBHBIE TpeboBaHMs mpu moadope mnepconanta. OToéop u
OLICHKa MepcoHanta. MeTo bl OIIEHKH MepcoHana. ATTecTalus nepcoHana.




Tema 11. YopaBneHueckue penieHust
Bunsl ynpaBnenueckux peuieHuid. Metoabl pa3paboTKu yrpaBiieHUYecKuX perieHuit. OcobeHHoCcTH
pa3paboTKU U peau3aliy ypaBIeHYECKUX PEIICHHUH.

Tema 12. Yupapnenue 6€30MacHOCTBIO B cepe TOCTENPUUMCTBA U OOIIECTBEHHOTO IMTUTAHMS

[Tonsitre "Oe3omacHocTh". OCHOBHBIC TPHHIIMITBI IMOCTPOCHUS CHUCTEMBI 0€30MACHOCTH TOCTUHHUIIBI U
pecTopaHoB. MeTonbl MPEIOTBPAIICHUS KpaX B HOMEpax M BaHJAJIUM3Ma B IOMEIICHHSIX TOCTUHHIIC,
pectopane. Mephbl 1o 3anmuTe KoH(pHUISHITUAIBHON HHPOpMAIK U KOMMEPUYECKOM TaliHEbI.

Tema 13. Ypasnenue puckamu

Pucku B 1esTeIbHOCTH FOCTENIPUMMCTBA U 001IeCTBEHHOT 0 nuTanusl. [loHaTue u kinaccupukanus puckos.
Pucku npu nNpuHATHM yIOpaBICHYECKUX pEIICHWM. MeTonbl CHUKEHUs YPOBHS puUCKA. BiusHue
rino0anu3anuy Ha QyHKIMOHAJIBHBIN MEHEPKMEHT U PUCK-MEHEDKMEHT F'OCTUHUYHOIO IPEANPHUATHS.

Tema 14. U3mepenue u oneHka 3pGEeKTUBHOCTH YIIPABICHUE TOCTUHULICH

Oddexr u ddpdexTuBHOCTE. CaMOMEHEIKMEHT U JU4YHAs A((HEKTUBHOCTh JIMHEHHOTO MEHEKMEHTa
TOCTUHUI] U UHBIX CPEJCTB pa3MmeleHus. Poib yenoBeueckux pecypcoB B 3(pPeKTUBHOCTH MEHEHKMEHTA
rOCTUHUIBL. [ITHCTYIEHYaTass MOJIeNTh KadecTBa 00CTyKIMBAHUSI.

7.2 ConepkaHue NpakTUYECKUX 3aHATHI U 1a00paTOpHbIX paboT

Tema 1. OcHOBBI MEHEPKMEHTA FOCTENPUMMCTBA U OOLIECTBEHHOI'O MTUTAHUS
PasButre MUpPOBOM M OTEYECTBEHHON MHAYCTPUHU TOCTEIIPUUMCTBA

Tema 2. CDYHKI_II/II/I TOCTMHHUYHOI'O MCHC/I’)KMCHTA
HJIaHI/IpOBaHI/Ie ACATCIIBHOCTH B TOCTUHUIAX U UHBIX CPCACTBAX pa3MCIICHUA.

Tema 3. OpraHu3zanMoOHHas CTPYKTypa YIpPAaBJICHUS MNPEANPUATUSMU HHIAYCTPUM TOCTENIPUUMCTBA U
OOIIECTBEHHOT'O MUTAHUS
Turbl opraHu3alMOHHBIX CTPYKTYP.

Tema 4. OcHOBHBIE CITY>KObI TOCTUHUIIBI
OcHOBHBIE CITYKObI TOCTUHUIIBI.

Tema 5. ®opmbl ynpaBieHUs! TPEANPUITUSIMU TOCTEMNPUUMCTBA U OOIIIECTBEHHOTO MMUTAHUS
@opmbl yripaBiIeHHs MPEANPUITUIMU TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

Tema 6. MCTOI[BI YIpaBJICHUSA MMPECANPUATUAMU I'OCTCIIPUUMCTBA U 06H_[eCTBeHHOl"O ITUTAaHUA
MeTOI[BI YIIpaBJICHUA MIPEATIPUATUAMU I'OCTCIIPUMMCTBA U 06HIGCTBCHHOFO U TaHUA

Tema 7. Ctunu YIIpaBJICHUSA MTPECANIPUATUAMU I'OCTCIIPUUMCTBA U O6I.I.[CCTB€HHOFO IIUTaHUusA
Crunu YIIpaBJICHUA MTPCANIPUATUAMUA UHAYCTPHUH T'OCTCIIPUUMCTBA U 06HI€CTB€HHOI‘O I TaHUA

Tewma 8. YmpaBieHue kaueCTBOM YCIyT B chepe roCTENPUUMCTBA B OOIIECTBEHHOTO MUTAHUS
VYrpaBneHue KauecTBOM yCIIyT B cepe rOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

Tema 9. MCHC,Z[)KMCHT nepcoHalia rOCTUHUIL U PECTOPAaHOB
Ananmmz JOJIXKHOCTHBIX I/IHCprKHHﬁ NnepcoHajia OCHOBHBIX CJ'IY)K6 TOCTHHHUIIBI U pECTOPAHOB

Tewma 10. Haiim mepconana jyist mpeanpusiTHi TOCTEIPUUMCTBA U OOIIECTBEHHOTO TTUTaHUS
ITon6op nepconana. OCHOBHBIE TPeOOBaHUS MPH [TOI00PE MEPCOHATIA




Tema 11. YnpasneHueckue penieHus
[IpaBuna npunsatus pemenuid. [loctpoenue nepesa pemeHnin

Tema 12. YpaBnenue 6e30MacHOCTHIO B chepe rocTenpUUMCTBA B OOIIECTBEHHOTO MUTAHUS
VYnpasieHue 0€30MacHOCTBIO B cepe TOCTEIPUUMCTBA U OOIIECTBEHHOTO ITATAHHUS

Tema 13. Ypasnenue puckamu
VYupasnenne puckamu

Tema 14. U3mepenne u onieHka 3 (HEeKTUBHOCTH YIPaBICHUE TOCTUHHUIICH
[IaTrcTynenvarast MOJeNb KadyecTBa OOCITyKUBaHHUS

7.3. Coneprxanue caMOCTOSITEIIBHONW PaObOThI

Tema 1. OcHOBEI MCHCIP)KMCHTA Ir'OCTCIPUUMCTBA U O6IJ.I€CTBGHHOI‘O InUTaHusA
OCHOBEI MCHCIPKMCHTA I'OCTCIIPUUMCTBA U 06I_HGCTB€HHOFO INUTaHUA

Tema 2. ®yHKIIMM TOCTUHUYHOTO MEHEKMEHTA
Opranuzanus 1esITeIbHOCTH B TOCTUHUIIAX U UHBIX CPEJCTBaX pa3MEICHUS

Tema 3. OpraHuzanoHHas CTPYKTypa YIPaBJICHUS NPEANPUATHIMHU HHIYCTPUU TOCTCIIPHUMCTBA H
00LLIECTBEHHOI'O TIUTAHUS
TpeboBaHusI K OPraHU3aMOHHBIX CTPYKTYPaM M MPOIIECC UX MPOCKTUPOBAHHUS

Tema 4. OCHOBHBIE CITY)KOBI TOCTHHHIIBI
OcHOBHBIE CITYKObI TOCTUHHIIBI

Tema 5. @opMbl yripaBlIeHHS TPEINPUATUSIMHA TOCTETIPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUS
@DopMmbl yripaBiIeHHs MPEANPUITUIMU TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

Tema 6. MeTozp! ynpaBieHUs! TPEANPUATASIMHI TOCTEIIPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUS
MeTtos! ynpaBiaeHus NpeANpUIATASIMA TOCTENIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

Tema 7. CTunu ynpaBieHUs: IPEANPUIATHSIMU TOCTEMNPUUMCTBA U OOIIIECTBEHHOTO MUTAHUS
Crtunu ynpapineHus IpeIIpUsITUIMUA UHAYCTPUU TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS

Tema 8. YrpaBneHnue kauecTBOM yCIyT B cepe TOCTENPUUMCTBA U OOIIECTBEHHOTO MTUTaHUS
YmpaprieHue Ka4ecTBOM yCIyT B cepe TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

Tema 9. MeHe)KMEHT nepcoHalla TOCTUHUI] U PECTOPAHOB
Kanposast ciyx0a nepcoHana roCTHHHUL U PECTOPaHOB

Tema 10. Haitm nepconana amnst npeInpusTUiA TOCTEMPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS
Haiim mepconana y1st mpeAnpusTHii TOCTEIPUUMCTBA M OOIIIECTBEHHOTO MTUTAHUS

Tema 11. YnpasneHueckue penieHus
VYrpaBineH4YeCcKre pemIeHUs

Tema 12. Yopapnenue 6e30MacHOCTBIO B cpepe TOCTEIPUUMCTBA M OOIIIECTBEHHOTO MMUTAHUS
VYrpasnenue 6€30MacHOCTHIO B cpepe TOCTEPUUMCTBA B OOIIIECTBEHHOTO MTUTAHUS

Tewma 13. Ynpasnenue puckamu
VYnpasiieHue puckamu




Tema 14. U3mepenue u onieHka 3 (HEeKTUBHOCTH YIPaBICHUE TOCTUHHUIICH
Orenka 3 (heKTUBHOCTH YIIPaBICHUS TOCTUHHIICH

7.3.1. [IpuMepHBIC BOMPOCHI ISl CAMOCTOSATEILHOM MOATOTOBKHU K 3a4€TY/9K3aMEHY
[Tpunosxxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusl MO JUCLUUIUIMHE JJI CAMOCTOATEIbHOW TIOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
[Tpunoxxenue 3

7.4. DneKTpoHHOE MOPTQPOINO 00yIAIOIIEroCs

B anekTpoHHOM MOPT(OIHO 00yIaIOMIErocs Mo AUCIUILIHHE pa3MeaeTCst
http://portfolio.usue.ru

- KypcoBasi pabota

7.5. MeTtonuyeckue peKOMEHIALNUHU 110 BHIITOJHEHUIO KOHTPOJIbHOMN paOdoThI
HE MPelyCMOTPEHO YUeOHBIM TJIAHOM

7.6 Metoauyeckre peKOMEH1alliH 110 BBIIIOJIHEHUIO KypCOBOil paboThI
IIpunoxenue 7

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT' O
MPOLECCA MO AUCIUIIJIMHE J1JIs1 JINL C OTPAHUYEHHBIMHA
BO3MOXHOCTSIMU 3TOPOBbS

Ilo 3aaenenuto cmyoenma

B mensx MOCTYymHOCTHM OCBOEGHHSI MPOTPAMMBI JUIsl JIMII C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI PU HEOOXOTUMOCTH Kadeipa 00ecTieunBaeT CASAYIOIINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCHIUTIINHBI, C YI€TOM COCTOSHUS UX 3I0POBBS;

- JJICKTPOHHBIE OOpa30oBaTeIbHBIE PECYpChl MO AWCHUIUIMHE B (opmax, aJanTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- M3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHMOCTH OT ()OPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4YeHHWEe U JUCTAaHIMOHHbIE O00pa30BaTENIbHbIE TEXHOJOTHH, KOTOpHIE
MpeycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tiepeadd HHPOpMAIH B TOCTYIHBIX JIsl HUX hopMax.

- goctyn (ymaJdeHHBIA JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
MH(OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAaM, COCTaB KOTOpbIX onpeaencH PIT/I.

9. MEPEYEHb OCHOBHOM 1 I[OHOJIHI/ITEJII)HOI?'I YYEBHOM JIUTEPATYPHI,
HEOEXOJII/IMOI71 JJIS1 OCBOEHUSA U CHUAIIJIMHBI
Caiit Oudsmorexu Ypl'dy
http://lib.usue.ru/

OcHoBHasl JiuTeparypa:




1. Motsimmaa M. C., bonbmakos A. C., Muxaitnos B. V1. MeHeKMEHT B COIUATBHO-KYJIBTYPHOM
CEepBUCE U Typu3Me. [DNEKTPOHHBIN pecypc]:yueOHUK NI akajaeMuueckoro OakamaBpuwara. - Mockaa:
FOpaiiT, 2019. - 282 — Pesxum nocryma: https://urait.ru/bcode/430028

2. BaciokoBa A.T., JlwoGemnkas T.P. Opranusanus mnpou3BoACTBa U OOCITY>KHUBaHHS Ha
NPEANpPUITHAX ~ OOMIECTBEHHOTO0  NUTaHUS  [DJIEKTpOHHBIH  pecypc]:YueOHuk. -  Mocksa:

Wznarenscko-toproBast koproparust  "lamko wu K", 2020. - 416 — Pexum gocryma:
httnell7naninim ~rnminatalanlnradiirtIMNO1 KRR
3. Ckobkun C. C. Crparernyeckuii MEHEIDKMEHT B HHAYCTPUU TOCTEHPHUUMCTBA M TYypH3MA.

[DnexkTpoHHBI pecypc]:YueOHuk s By3oB. - Mocksa: HOpaiit, 2020. - 442 — Pexum npocryna:
https://urait.ru/bcode/453851

4. CkoOkun C. C. MeHemKMEHT B Typu3Me. [DNeKTpOHHBIN pecypc]:YUeOHHUK U MPAKTUKYM IS
BYy30B. - Mockaa: IOpaiit, 2020. - 366 — Peskum mocryma: https://urait.ru/bcode/453849

JlonoTHUTE/ILHAS JIUTEpPaTypa:

1. boromo6oB B. C. ®uHAHCOBBIH MEHEIXMEHT B TypHU3ME M TOCTHHHYHOM XO3SHCTBE.
[DnexkTpoHHEI pecypce]:YueOnuk Jlns akanemMudeckoro 6akanaBpuata. - Mocksa: FOpaiirt, 2019. - 293 —
Pexxum moctyma: https://urait.ru/bcode/437229

10. HEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHD
JIMOEH3UOHHOI'O MTPOI'PAMMHOI'O OBECITEYEHU S I UTH®OPMAIINOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBIX ITPU
OCYHWECTBJIIEHUU OBPA3OBATEJIBHOI'O NPOLUECCA IO JUCHUIIJIMHE
IlepeyeHb JHIEH3HOHHOTO TPOTPAMMHOIO 00ecTeYeHus :

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 or
14.10.2020. Cpox neiicrBus nmunensun 30.09.2023.

Microsoft Office 2016.JoroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020 Cpoxk aeiictBus nunenzuu 30.09.2023.

Astra Linux Common Edition. Jorosop Ne 1 ot 13 utonst 2018, akt ot 17 nekadps 2018. Cpoxk
JICUCTBHS JIMIICH3UH - 0€3 OTPaHHYCHUS CPOKa.

MoiiOduc crangaptaeii. Cornamenue Ne CK-281 or 7 wurons 2017. Jlara 3akmroueHus -
07.06.2017. Cpok neicTBHsI JIUIIEH3UH - 0€3 OTpaHUYEHHS CPOKa.

Libre Office. JIunensus GNU LGPL. Cpok aeicTBus TUIIEH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Iepeuensn uHGOPMAIIMOHHBIX CIPaBOYHBIX cucTeM, pecypcoB HHPOPMAIUOHHO-
TeJIeKOMMYHUKAIMOHHOH ceTH « AHTEpHET»:

CrpaBouHo-nipaBoBasi cuctema I'apant. [loroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aelicTBus
JMIICH3HH -0€3 OTPaHNYEHUS CPOKA

CrpaBouHo-mipaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun go 31.12.2021



11. OMUCAHUE MATEPUAJILHO-TEXHUYECKOM BA3bI, HEOEXOJIUMOM JIJIsI
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCHHUIIJIMHE
Peanuzanus yueOHOM JVCLUATUTMHBI OCYILIECTBIISCTCS c UCTIOJIb30BaHUEM

MaTepHalbHO-TeXHIUUecKoi 6a3bl YpI' DY, obecneunBarolieil mpoBeeHNE BCEX BUAOB YUCOHBIX 3aHATUI
Y Hay4YHO-HMCCIIEeI0BATENbCKON U CaMOCTOSITEIbHON Pa0OThl 00YJarOIUXCA:

CrienuanpHble TOMELICHUS TPEACTABISIIOT COO0ON y4eOHbIE ayauTOPHM JJsl MPOBEACHUS BCEX
BUJIOB 3aHTUH, I'PYNIOBBIX U MHIUBUYaJIbHBIX KOHCYJIbTALUHN, TEKYIIETO KOHTPOJIS U IPOMEXYTOUYHON
aTTeCTAllHU.

[Tomerienus i caMOCTOATENBHOM pabOThl 00YUYaAIOIIMXCSl OCHAILEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHs K ceTd "MHTepHer" M oOecneueHHeM J0CTyla B 3JICKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHYIO cpeay Ypl DV.

Bce momemnieHHss — yKOMIUJIGKTOBAaHBI — CHEIHMAIM3UPOBAHHOM  MeOElbl0 M OCHAIICHBI
MYJIbTUMEIUMHBIM 00OpYJOBaHUEM CHEL0O0PYHOBaHUEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKALMOHHBIM,
MHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIIPABOYHO-IIPABOBBIM CHCTEMAaM,
JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JAEHCTBYIOLIETO 3aKOHOJATENbCTBA, WHBIM
MH(POPMALIMOHHBIM pecypcaM CIYKaIllUMU JUIs TpeACTaBieHus ydyeOHOW wuHbopMaruu OoNbIION
ayJAUTOpUHU.

Jns mpoBeneHHs 3aHSATHH JIGKHMOHHOTO THIIA TPE3EHTALMU W JIpyrHe Yy4eOHO-HArIsATHBIC
nocoOusi, o0ecreynBaroIye TeMaTHYeCKHe HIUTFOCTPALIUU.



