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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHus - OakanaBpuat Mo HanpasieHuto moarotoBku 43.03.03 I'octuHryHOE
neno (npuka3 MunoOpHayku Poccuu ot 08.06.2017 1. Ne 515)

I1C

1. EJIb OCBOEHUS AU CHUITJINHBbI

Lenb - hopMupoBaHKE y CTYACHTOB IIEIOCTHOTO MPEACTABICHUS 00 OpraHU3aliH ACSITeIbHOCTH
TOCTUHHII M HHBIX CPE/ICTB pa3MELICHUS.

33,[[21‘-11/1 N3YUCHUA JUCHUIIIIMHBI 3aKJIHOYat0TCA:

[l B ob0ecneyeHWH ITAHOMEPHOTO, CHCTEMAaTHYECKOTO H3YYCHHS OCHOB OpraHH3aluH
HpOH?;BOI[CTBGHHOﬁ ACATCIBHOCTH B TOCTUHHIIAX,

[] B pOpMUPOBAHUY CHCTEMBI 3HAHUW B 00JIACTH COBPEMEHHOT'O Pa3BUTHS TOCTUHHYHOTO OM3HECa;

[1 B (QOpMHpPOBaHWM HABBHIKOB aHAJM3a COBPEMEHHOTO COCTOSIHHS W TIEPCIIEKTUB DPa3BUTHUS
TOCTUHUYHON MHAYCTPUU;

[] B O03HAaKOMJIEHMHM C 3apyO€KHBIM OIBITOM OpraHU3alMyd TOCTUHUYHOIO Ou3Heca U B
OIpeAETICHUN BO3MOKHOCTEH €ro NCIIOJIb30BAHUS B POCCUHCKIX TOCTHHUIIAX;

[l B (¢OpMHpPOBAaHMU CHUCTEMBbl 3HAHHA O TOCYJAPCTBEHHOM pPETYIUPOBAaHUH CQepsl
rOCTEPUIMCTBA;

[] B O3HaKOMJIGHHM C OpraHu3anueld u (pyHKIMOHUPOBAHHEM TOCTHHHYHBIX CIYXO B Tporecce
00CITy)KMBaHHS TOCTEH;

[ B obecnieueHNH U3ydeHUs KBATU(PHUKAIMOHHBIX TPEOOBaHMIA K MIEPCOHATY TOCTUHUI] U APYTHX
CPEIICTB pa3MeIICHHUS;

[1 cnmocoOcTBOBaTh MPOPECCHOHATHHON OpHEHTAMH W (HOPMHUPOBAHMIO TMPO(HECCHOHATLHON
KOMITETCHTHOCTHU CTYJCHTOB B TOCTHHHYHOM OHM3HECE;

[1 cnmocoOcTBOBaTh (HOPMUPOBAHHIO TPEICTABICHUH O COLMAIBHOW 3HAYMMOCTH pabOTHI B
TOCTENIPUHMCTBE.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCA K 6a30B0i yacTu y4eOHOTO IIaHa.

3. OBBEM JUCHHUIIVINHBI

Yacos
KonrakrHas pabora .(1o y4.3aH.)
CamocTrosTens
[IpakTuueckue Hast pa6ota
TTpoMeKyTOUHBIN KOHTPOJIL | Beero 3a 3apATHA, B TOM YHCIIE 3.e.
CEMECTp Bceero | Jlekuun BRITFOast MOoAroTOBKA
Kypcosoe KOHTPOJIBHBIX U
MPOEKTUPOBAHU KyPCOBBIX
e
Cewmectp 3
3 | 4 | 4 | 0 32 1
Cemectp 4
Ok3ameH, Kypcoas pabora 144 20 8 12 115 4
180 24 12 12 147 5




4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenus OIIOII y BeImyckHHMKa TOMKHBI OBITH C(OPMHPOBAHBI KOMIETECHIIUH,
yctanoByieHHbIE B cooTBeTcTBUU PI'OC BO.
O6menpodeccnonansubie kommneTeHuu (OI1K)

[Iudp u HaumMeHOBaHME

HNHaukaTophl TOCTHKEHUS KOMITCTCHIIHHA

KOMIIETEHIIH

OIIK-2 Cnoco6en|M/I-1.0IIK-2 3narh: 1enum W 3a7a4d  YyIpaBIEHUS CTPYKTYPHBIMH
obecrieynBaTh BBINOJIHEHHE |TOApa3AeICHUSIMUA 00bEKTOB C(hepbl TOCTEPUMUMCTBA U OOIIECTBEHHOTO
OCHOBHBIX GbyHKIUH | U TaHUS.

yYIpaBiICHUS MOAPA3ACICHUSIMU
OpraHuzaluii cdepbl
rOCTENPUHUMCTBA "
OOIIECTBEHHOT'O TUTaHUS

NJ-2.0I1K-2 YMmeTh: HUCHOIB30BaTh OCHOBHBIE METOJBI M IPUEMBI
IJIAHUPOBAHMS, OPTaHU3AIMH, MOTHBAIIMHN U KOOPIMHALIUU JACATEIHHOCTH
CTPYKTYPHBIX MOAPA3NICICHHA M OTACIBHBIX COTPYIHHUKOB OOBEKTOB
chepbl rOCTENPUUMCTBA U OOIIIECTBEHHOTO MTUTAHMS

N-3.0IIK-2 VimeTh HaBBIKU: OCYIIECTBICHUS KOHTPOJS NEATEIbHOCTH
CTPYKTYpPHBIX TOAPA3JIEICHU OOBEKTOB CQepbl TOCTENPUUMCTBA U
00111eCTBEHHOT'O MMUTAHHUSI.

5. TEMATUYECKHAM IJTAH

Yacos
KonrakTHas padora (1o y4.3aH.)
Tema Bcero Camocr. Kommpor
HaumMeHoBaHue TeMBI CaMOCTOATECIIbH
JacoB Jla6oparop | IMpaktuuec | pabota o
Jleknun oii paboThI
HBIC KHE 3aHATUA
Cemectp 3 36
MecTo U poib TOCTUHMI] B HHAYCTPUH
Tema 1. p H AYCTPIHL 18 2 16
rOCTETPUUMCTBA
l'octuanunbie yeiyru. OcoOCHHOCTH |
Tema 2. yery 18 | 2 16
BHJIBI TOCTUHUYHOTO TIPOYKTa
Cemectp 4 135
OpraHu3annoHHO-IIPABOBAs 0a3a
Tema 3. | P He P 15 | 1 14
TOCTUHUYHOM JIeATEIIbHOCTH
Cucrembl knaccuUKAIUA W THUIIOJIOTHS
Tewa 4. Puican 23 | 1 4 | 18
TOCTUHMI] M UHBIX CPEJICTB Pa3MEIICHHUS
Opranu3anus aApXUTEKTYPHO-
Tema 5. |[MIaHUPOBOYHBIX peLIeHU U mpeaMeTHo-| 19 1 18
MIPOCTPAHCTBEHHOM CPEeJIbl TOCTHHHUI]




Tena 6. Opranuzanus, (bYHKUIMOHUPOBaHHUE 20 5 4 14
CITY>0 TOCTUHUIIBI
Tema 7. Opranmzauus obOmeHa wuHpopMmaiueir B 19 1 5 16
TOCTUHUIIE
Tema 8. Opranuzanus Tpyna TOCTHHUMHBIX| o 1 1 18
CITy KaIux
Tema 9. Opranuzanus NPOLECCOB| 4o 1 1 17
00CITyKMBaHUS B TOCTHHHUIIE
6. ®OPMBbI TEKYIIIEI'O KOHTPOJIS 1 TIPOMEXXYTOUYHOM ATTECTAIIUA
HIKAJIBI OHEHUBAHUSA
B K
Paznen/Tema 1 OUCHOTHOTO OnucaHue OLIEHOYHOIO CPEJICTBA PHTCPIH
CpeICTBa OLICHUBAHUS
Texymuit konTposs (Ilpunoxenue 4)
T
Tema 1-5 ecr (mp ZI)H OREHHE | Tecr n3 25 BOIIPOCOB 5 6anos
. KonkperHsle  3agaum  Ha  3aKpericHHE
Keiic (mpunoxxenue
Tema 6-7 2) MaTepuaia,  IMpPaKTUYECKOE  IMPUMEHEHHE 5 6amnos
MOJIYYEHHBIX 110 TUCIUILIMHE 3HAHUI
Kpyrusrii crod,
Tema 8-9 JUCKYCCHS OO6cyxaeHne BOpoCcoB 110 TeMe 5 6annos
(mpunoxenue 4)
Hanucanue acce, MO3BOJISIONIEE
Dcce (mputoxeHne
Tema 5 4) JUarHOCTHUPOBAaTh  3HAHUA U YMEHUsA 5 6amoB
CTYJICHTOB, YMEHHUE apryMEHTHPOBATh CBOIO
ITpomexyTtounsliit kouTpoIb (IIpunoxenue 5)
IK3AMCHALHOHHIE 2 OTKPBITHIX TEOPETHUECKUX BOMPOCA
4 cemectp (OK) OUIIeTHI p p p 5 6annos
| mpakTrdeckoe 3anaHue
(mpunoxenue 5)
OdopmieHHoe wucclieoBaHUE IO TEMaTHKE,
4 cemectp (KP)| Kypcosas pabora TIpeIOAKCHHOH TpenoaaBateieM 5 GamioB
(mpunoxenue 3). Ilpennonaraer nmyOoIu4HyIO
3alUTY (IpUIoKeHue 7)




OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmomnb3yercs 100-OamnbHas cucrema oineHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpammax IUCUUIUIMH M TPAKTUK 3aKPEIUIEHbl BUABl TEKYIIEW aTTecTalluH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATENIBHOCTU CTyAeHTa. ECny nmocemenus 3aHATUN 110 JUCLUILUIMHE BKIIIOYEHBI B PEUTHHI, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonp3yercs S-0amnbHas cucreMa oneHuBaHus. O1ieHKa padoTh
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHoW nucuuruinHe. [IpoMexxyTrouHas arrectanusi TakKe MPOBOJIUTCS MO OKOHYAaHUIO0 (OPMHUPOBAHHS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6anabHOM cHcTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUnTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIIEOBAHUS, OCYILECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UACHTU(PHUIIMPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY Pe3yJIbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. MecTo 1 posib TOCTUHMII B UHAYCTPUU FOCTENPUUMCTBA

OcHOBHBIE TMOKa3aTeId TOCTUHUYHOTO pbhiHKAa Poccuu: HOMEpHOW (HOHJ; TEMIMBI POCTa TOCTUHHYHOMN
oTpaciu; 00beM JJ0XOJ0B TOCTUHMYHOrO Ou3Heca; Hanbojee BOCTPEOOBAHHBIE CETMEHTHI TOCTMHUYHOMN
OTpaciu; CPEIHETOI0BAs 3arpy3Ka OTeNeH; aKTUBHOCTh TOCTUHUYHOTO CTPOUTENBCTBA.

[Tpo6nembl rocTHHUYHOTO X03stiicTBa Poccuu: kaapoBblil AeuuunT; HU3Kask MPOU3BOAUTEIBHOCTD TPY/a;
Ne(UIUT TOCTUHUYHBIX HOMEPOB; HEXBAaTKa «TPEX3BE3JOYHBIX» MOCTUHUIL; MPOOIEMbI B3aUMOACHCTBUS
TOCTUHUI] U TYpOIIEPAaTOPOB; CHUKEHHE [TOTOKOB MHOCTPAHHBIX TYpUCTOB B Poccuio; 3akoHOAATEIbHbIE
poOJIEMBI.

[IpoGnembl pa3BUTHSI MHIYCTPUHM TOCTENPUUMCTBA. HampaBiieHuss pa3BUTUS TOCTHHUYHOM OTPACIIH:
peleHre BOIMPOCOB 3aKOHOAATENBHOTO XapakTepa W YCTaHOBJIEHME HOPMATHUBHO-TIPABOBOM 0asbl, B
KOTOpPOM YUUTHIBAIOTCS OCOOEGHHOCTH OTpaciu; pa3paboTKa KOHIENIUU (UHAHCOBO-IKOHOMUYECKOM
MOJICP)KKH TIPEANIPUATUN Cepbl TOCTEIPUUMCTBA CO CTOPOHBI (DeAepaTbHBIX M MECTHBIX OPIaHOB
BJIACTH; pa3paboTKa MEXaHU3MOB COJICHCTBHS TMOBBIIICHUIO 3arpy:KEHHOCTH TOCTHHUI[ Ha YPOBHE
rocyaapcTa; (OpMHUpPOBaHHME TYPUCTCKOTO CHpOca M Pa3BUTHE PEKJIaMbl 3a TpaHHIICH; CO37aHUE
OJIarONMPUATHBIX YCIOBUHM AJIsl IPU-BICUYECHHUS JOTIOJHUTEIbHBIX HCTOYHUKOB HHBECTUPOBAHUSI.
[TpobnemMbl MHBECTHPOBAHUS B CTPOUTEIHLCTBO HOBBIX OTEJEW: OTCYTCTBHE JKEJIAHHs BKJIAJIbIBATh B
TOCTUHUYHBIN OM3HEC; OTCYTCTBHE BO3MOKHOCTH IOJIyY€HUS WHBECTHIIMM 3a TpaHUIICH; OTCYTCTBUE Y
OJIHOTO HMHBECTOpPA JOCTATOYHBIX CPEICTB JUIsI CTPOMTENBCTBA IIOJIHOLIEHHOIO TI'OCTHHHYHOIO
MPEANPUATHS; HEIOCTaTOK MPEIIOKEHUH MPOoPecCHOHANBHBIX YIPABISIONMX KOMIIAHUH; MpPaBOBbIC
POOIIEMBI JI0JIEBOTO CTPOUTEIHCTBA.

[lepcriekTHBHBIC HAMpPaBICHUS Pa3BUTHSA TOCTUHUYHOTO OM3HECa: MHHOBALMU B OOJIACTH OpraHU3alluu U
TEXHOJIOTUU KOMIUIEKCHOT'O OOCITYKHBAHUS TOCTEH; CO3JaHNE IPEANIPUATHH, YHUKAITBHBIX C TOYKH 3PSHUS
ApPXUTEKTYPHBIX U ICTETUUECKUX PEIICHUI; pa3paboTKa U MpeI0KEHHE HOBBIX JOMOTHUTEIbHBIX YCIYT;
pa3BUTHE MHUHHU-TOCTUHUL], CTPOMTEIBCTBO CETEBBIX T'OCTHHMIL, HCIHOJB30BAHUE COBPEMEHHBIX
HAayKOEMKHX TEXHOJOTHi; o0ecrieueHrne KOJIMYECTBEHHOTO U KaueCTBEHHOT0 MPUPOCTa CHEIHATUCTOB B

OTINQOTIY

Tema 2. I'octuanunbie yeayru. OCOOEHHOCTH M BUBI TOCTUHUYHOTO MPOYKTa

[ToHATHS «TIPOAYKT», «TOCTUHUYHBIA MPOAYKT». POJb FOCTUHUYHBIX YCIYT B CTPYKTYpE TYPUCTCKOIO
oOciry>kuBaHusl. [ OCTHHUYHBIN MPOAYKT KaK KOMIUIEKC YCIIYT.

XapakTepUCTUKH YCIYTU: HEOCA3aeMOCTh, HEPa3pbIBHOCTh IPOU3BOJICTBA M MOTPEONCHUS YCIYT,
HU3MCHYUBOCTD, HCCHOCO6HOCTB K XpaHCHHUIO. CBOﬁCTBa FOCTUHHUYHOI'O MpPOAYKTA: TrOCTCHPUHUMCTBO,
000CHOBAaHHOCTb, HAJEKHOCTb, 3(PPEKTUBHOCTD, IEIOCTHOCTh, SICHOCTh, MPOCTOTa B JKCIUTyaTalluH,
T'HOKOCTB, IOJIC3HOCTb.

Crnenunduyeckue O0OCOOEHHOCTH TOCTUHUYHOTO TMPOAYKTA: CUTYallMOHHOCTb, WHIWBUIYaIbHOCTb,
Pa3IMIHOCTD CBOWCTB HOTp€6HT€HBCKOfI CTOUMOCTH, HEONIPCACICHHOCTD HCTOYHHKA, MECTO
MPEIOCTaBIICHHUS, CE30HHOCTh, CYOBbEKTUBHOCTh KPUTEPUEB KaUeCTBA U JIp.

CocraB nmakera yCcJIyr TOCTHHHIIBL. Y CIIYTH, BKIIFOYaeMbI€ B CTOMMOCTh HOMEpa. 3aBUCUMOCTh HAOOp yCiIyT
OT KaTerOpuu OTeJIA.

AccoptumenT yciuyr. Ilytm pacummpeHuss NpOAYKTOBOIO ACCOPTHMEHTAa TOCTHMHHIL: HapallMBaHUE U
HACBIIIEHNE ACCOPTUMEHTA.

CriekTp npeioKeHU rocTHHUYHOTO phlHKa ExarepunOypra.

Tema 3. Oprann3aniMOHHO-TIPaBOBas 0a3a TOCTHHUYHOMW JESTETHHOCTH

[ToHATHS «TOCTUHHIIA» U «CPEIACTBO pasmelieHus». OCHOBHBIE TPeOOBAaHUS K CPEICTBAM pPa3MELICHUS.
[Tpuznaku roctunuil. CoaepxaHue yciIyr pa3MenieHus] U MUTaHUs B TOCTUHUIIAX.

3aKOHOJATEIbHbIE OCHOBBI, PETYJIUPYIOIINE 1EATENBHOCTh TOCTUHUYHOTO X03s1icTBa B Poccun. OCHOBHBIE
HaAIlMOHAJIbHBIE CTAHAAPTHI CPEPhI TypU3Ma U rOCTEIIPUUMCTBA.

Conepxanne 'OCT P 51185-98 «Typucrckue yciayru. Cpencrsa pasmenienus. OOmue TpeOGoBaHUY.
OcHoBHbIe nosioxkeHus «IIpaBui mpegocTaBieHns TOCTHHUYHBIX YCIyT B Poccuiickon @enepanuny.




Tewma 4. Cuctemsl ki1accupUKAIMN ¥ TUITOJIOTHS TOCTUHUI] M MHBIX CPEJICTB Pa3MEIICHUS
MexnyHapoaHas KiaccuuKaius cpeacTB pa3menienus. OCHOBaHUS IS KIacCU(PUKAIIMKA TOCTHHHUIIL: TIO
BMECTUMOCTH HOMEpHOro (oHaa (Majble, CpeIHHe, OOJbIINE, THTAHTHI); MO MPOAOIKUTEIBHOCTH
npeObIBaHUS TOCTEH (IUIMTETFHOTO M KPAaTKOBPEMEHHOT'O MPEOBIBAHUS); MO MEPHUOJUYHOCTH B paboTe
(xpyrsmoronuyHoro (GyHKIIMOHUPOBAHUA M CE30HHBIC); 1O BUAY COOCTBEHHOCTH (HE3aBUCHUMBIE U
JOYEpHUE); TIO YPOBHIO IIeH (OTENU-TIOKC, CPEOHEero Kiacca, amapTaMeHTHBIC, 3KOHOMHYHEIE,
O1o/)KeTHBIC); MO (PYHKIMOHAIBHOMY Ha3HAuUEHUIO (JENOBbIE W AJI OTHAbIXa, KYpOPTHBIE, MOTEIH,
TapHU-OTEJH, TOCTUHBIC IBOPHI, TAHCUOHBI, POTENH, 00TeNH, QrIoTenu, QranTenn);

Mesx1yHapOIHbIE CUCTEMBI KJIacCU(UKAIIMU: CUCTEMBI «3BE3/1», «KOPOHY, pa3psAaoB, OykB u T.1. Cucrema
KJIacCU(UKALUU CPEICTB pa3MmelneHus BeemupHoii Typuctckoit opranusanuu (BTO): nHIMBHyanbHBIC
CpeICTBa pa3MeElIeHMs; TOCTUHUIBI M aHAJIOTMYHBIE CPEJCTBA pa3MEUICHHs; JPYyrue KOMMEpUYECKUe
MPEANPUATHS U MIPEATNPHUATHS COIUATBHOTO TYPH3Ma; CICIHATU3UPOBAHHBIC MPEATPUATHS Pa3MEIICHUS.
Cucrema knaccuuxanuu roctunul B Poceun.

Tema 5. Opranusanust apXUTEKTYPHO-TUIAHUPOBOYHBIX PEIICHUN U PEAMETHO-TIPOCTPAHCTBEHHON CPEIbI
TOCTUHUILL

Xapakrepuctuka 3aaHui roctuHul. CocTaB NOMEUIeHU rocTUHUL. [IpUHIKITBI TPOEKTUPOBAHUS 3JaHUS
rocTuHULbl. DyHKIMOHAIBHBIE TPeOOBaHMUS A TOCTUHMIL JEJIOBOr0 HazHadeHUs. DyHKIHMOHAIbHBIE
TpeOOBaHUS JJISl TOCTUHHUIIL JUIsI OT/IBIXA.

OcHoBHbIE (OHJBI T'OCTUHUYHOM JEATENIBHOCTU: 3[aHMs, COOPYXKEHHs, IepeJaTOuHble YCTPOWCTBA,
MAIlMHBl M MEXaHMU3MBI, 00OpYAOBaHHE, aBTOTPAHCIIOPT, MeOenb W WHBEHTapb. OCHOBHBIC 3/IaHUS:
IPEeINpUsATHI cepbl rOCTENPUUMCTBA, CTOJIOBbIE, ClIalbHbIE KOPIyca, KIyObl, CHOPTUBHbIE KOMILJIEKCHI,
Oacceitnpl W 1p. BcmomorarenbHble 30aHMA:  KOTENbHBIE, Ipad€4Hble, MaTepUANbHBIE |
IIPOJOBOJILCTBEHHBIE CKJIA/Ibl, FApaXKH, CKJIAIbI AJI1 MHBEHTApsl, Mara3uHsl U JIp.

[lonaTne  KOHUENIMM  OpPEANpUsATHS  chepbl  TOCTENPUUMCTBA.  DJIEMEHThl  KOHIICTILWU:
KJIaCCU(UKALMOHHBIA CTaTyC NpeAnpusTHid cdepbl T'OCTENPUMMCTBA, MECTONOJIOXKEHHUE, IieeBast
ayAUTOpHs, HA0OP MPEIOCTABISIEMbIX YCIYT, OPTaHU3alMOHHO-()YHKIIMOHATIBHAS CTPYKTYPA.

[IpyHIMIIBI TPOEKTUPOBAHUS COLUAIBHO-KYJIBTYPHBIX MPEANPUATHI: IOCIEI0BATEIBHOCTb, PECYPCHOE
obecriedeHre, coOI0CHNE BPEMEHHBIX paMoK, dQGeKTHBHOCTH U Ap. [IpaBuia moaAroToBKH MPOEKTOB:
pecypcoB, BpEMEHH, MECTa, ITOCIIEICTBHIA.

Tema 6. Opranuszanusi, yHKIIMOHUPOBAHUE  CIIY>KO TOCTHHUIIBI

[IonsiTHEe OpraHW3allMOHHOM CTPYKTYpHI ynpasiieHHs. Llenn opraHu3annoHHON CTpyKTypbl. [IpuHIMIBL
OpPraHU3alMOHHON CTPYKTYPBl TOCTUHUYHOTO MPEAIIPUATH.

@akTOpsl, BIMAIOIIME HAa IOCTPOCHUE OPraHU3alMOHHOW CTPYKTYpPBI YIIPaBJICHHUSA: OPraHU3alMOHHO-
npaBoBas (opMa oOpraHu3aly; BHUJ OpraHM3allld; pa3Mep MpeanpusaTHs (YUCICHHOCTh IEepCOHana);
TEXHOJIOTHUS IPOM3BOACTBA FTOCTUHUYHOIO MIPOJYKTA; (popmMa COOCTBEHHOCTH U .

Cocrapisomuye opraHiu3alMOHHBIX CTPYKTYP: 3JIEMEHTHI (CIIY>KObI U TOpa3IesIeHus ), OpraHU3al[HIOHHbIE
OTHOIIEHHUS U CBSI3U (TOPU3OHTAIbHBIE U BEPTHKAIbHBIC, BOCXOJAILIME M HUCXOMAAIIUE), YPOBHU
yIpaBJI€HMs. Y POBHU YIPABIEHUS: TEXHUUECKUH, YIIPABIEHYECKUIl, NHCTUTYLIMOHAJIbHBIN.

BrinonHeHne oCHOBHBIX (DYHKIMH yIpaBiIeHUs NOpa3AeeHUsIMU OpraHu3aiuil cepbl rocTenpuruMCTBa
1 OOILECTBEHHOT'0 MUTAHHUS.




Tema 7. Opranuzanust oOMeHa HHpOpMaueil B TOCTHHULE

Kareropuu nepconana rocTHHHMIL: BBICIIEE PYKOBOASIIEE 3BEHO, CPEAHEE PYKOBOASIIEE 3BEHO, PAOOTHUKHU
oOciy>)kuBaHus, paboune TeXxHHYecKuX ciyx0. KpamupukanmoHHble ypoOBHH IepCOHANa HHIYCTPUHU
rocrenpuumMctBa. [IpodeccronaibHble CTaHJapTHI.

KBanudukanmonasie TpeOOBaHUS K PYKOBOAAIIUM COTPYJHHKAM B TOCTHHHUIE: NpodeccHoHaIbHas
KOMIIETEHTHOCTb; 3()(hEeKTUBHOCTh AECHCTBUI PYKOBOAUTENS; CLIOCOOHOCTh aHAJIM3UPOBATh MOCIEACTBUSA
YIPaBJIEHYECKUX PEUICHNH; HAaBBIKA B3aMMOJEHCTBHS; JIUAECPCTBO; YMEHHUE JIEIETHPOBATH MTOJTHOMOYHS;
OpraHU3alOHHbIE CIIOCOOHOCTH.

TpeboBanust Kk OOCTy)KHBAIOIIEMy TEPCOHANY B HMHIYCTPUM TOCTEIPUUMCTBA: COOTBETCTBHUE
KBAJM(HUKALMOHHBIM CTaHAapTaM; MOBEACHNE; MEIULIMHCKHUE TPEOOBaHUS; aKKYPaTHOCTb.

OcHOBHBIE KOMMYHUKAaTUBHBIC HaBBIKM PAaOOTHUKOB WHAYCTPHUH TOCTEIIPHMMCTBA, HEOOXOIWUMBIE IS
YCIIEHIHOTO UCIOJIHEHUS IPO(PECCHOHATIBHBIX 00A3aHHOCTEH: YMEHHUE CIyIaTh KIMEHTOB U BBIABISTH UX
MCTHHHBIE TOTPEOHOCTH; YMEHHUE MTPEICTABUTS MpeJIaraeMble YCIYTH B BHITOJTHOM CBETE; YMEHHUE CO3/1aTh
oco0Oyr0 aTMocdepy TrOCTEIPUHUMCTBA; yMEHHE YOeKIaTh; yMeHHE C(HOPMHUPOBATh IMOJ0XKHUTEIBHOE
MHEHHE O TOCTHHHULIE.

ITpodeccronanbHas 3TUKa COTPYAHUKOB cepbl rocTenpuuMcTBa. OCHOBHBIE 3aIIPETHI ISl COTPYIHUKOB
IIPU OOILEHUU C TOCTAMHU.

Tema 8. Opranuszanusi Tpyaa TOCTHHUYHBIX CIY)KaIHX

OCHOBHBIC TOCTHHHYHBIC CIYXOBI: aIMHHHCTPATHBHO-YIIPABJICHUCCKAs CIIy:k0a; ciuyxba mpuema u
pa3MenieHus; ciyx0a O0OCIy)XHMBaHUs HOMEpPHOro (QoHga; ciyx0a OOLIECTBEHHOTO IHTAHUS,
KOMMepUecKasi Clayk0a; HWHKCHEPHO-TEXHHYECKast CIIy)k0a; BCIIOMOTaTEeIbHBIC M JOMOJHHUTEIHHBIC
CITY>KOBI.

['pymnibl TOCTHHUYHBIX CITYy)O0 M0 (HOPMHUPOBAHHIO MPUOBLIM: [EHTPHI MPUOBLIM W BCIIOMOTATEIILHBIC
CIyX0bl. 33/1a4u U XapaKTEPUCTUKH UX JCSITEIbHOCTH.

['pymiiel TOCTHHAYHBIX CITYXKO0 MO CTENCHU B3aMMOJICHCTBUS C KIIMEHTAMH: KOHTAKTHBIC U HCKOHTAKTHBIC
ciyx0b1. Front-ofice u Back-office. OcnoBHble (yHKIMH U cOCTaB CITyXO.

3ajaun AEATENBHOCTH U CTPYKTYpa aJMHHHCTPAIMU TOCTHHUIBL. OCHOBHBIC JOKYMCHTBI, B KOTOPBIX
OTpaKeHa JIeITeIbHOCTH TOCTUHHUIIBI.

Tema 9. Opranuzamnusi TPOLECCOB OOCITYKMBAHUS B TOCTUHHUIIE

XapakTepuCTUKU TOCTUHMYHBIX yciyr. Ilonstue kauectBa. Tumbl kadectBa yciyr. KadecTBo Kak
yIOBIIETBOPEHUE TOTpeOHOCTeW moTpeburtens. TexHudeckoe W (YHKIMOHAIBHOE  Ka4yeCTBO.
OomectBeHHOe KauecTBO. [TonsaTHe 1 Buabl koMpopTa. KauecTBo U 0’)kugaHus KIMEHTOB.

Kputepun kauecTBa TOCTHHHYHBIX YCIYT: KOMIIETEHTHOCTD, HA/ICKHOCTh, OT3BIBYMBOCTH, JOCTYITHOCTH,
MOHMMaHHe, KOMMYHHUKaIIUs, 10Bepue, 6€30MacHOCTb, 00XOAUTEIBHOCTD, OCA3aEMOCTb.
MexayHapoIHbIe CTaHIAPThI OOCITY)XMBaHUS B TOCTHHUIIAX: OBICTPOTa OOCTY)KMBAHHUS, TOYHOCTH
UCTIOJHEHUS 3aKa3a; MPeIBOCXUIIEHUE >KETaHWH TOCTs; JAPYXKeIoOHe M BEXJIHUBOCTb;, TEPIECHUE;
BHUMATEJIHHOCTh; OTBETCTBEHHOCTh; 3HAHHE PA0OTHI TOCTHHHIIBI, OpPMa ONIEKIIBI; IPHUYECKA W TUTHEHA
COTPY/IHUKOB; KOH(PUIEHIINATBHOCTh HHPOPMALIUHU; KOJTHMUECTBO COTPYIHUKOB.

Mopnenu kauectBa obcnyxuanus. Monens [Ixypana-Jlemunra. Monens [lapacypmana-3eiitamins-bepu.
Monens obecnieuenus kauectBa ycuyr 'OCT P 50691-94. O6ecneuenue nocTosiHCTBa Ka4ecTBa.
[Tpobnembl yripaBiieHUs] KAYECTBOM B TOCTUHUYHOM OM3HECE: JUCKPETHOCTH IIPOU3BO/ICTBA H IIETIOCTHOCTh
noTpeOIeHNsl TOCTUHUYHOTO MPOJYKTa; OTHOCUTEIBHOCTh BOCIIPUSTHS KAUeCTBa; N3MEHUMBOCTh KauecTBa
BO BPEMEHH; yJacTHE TOCTS B IPOU3BOJICTBE U TIOTPEOICHUH.

7.2 CopeprkaHue MPaKTUYECKUX 3aHATHIA U TaOOpaTOPHBIX padoT




Tema 4. Cuctemsbl K1accupUKAIMN U TUTIOJOTHUSI TOCTHHUI] M HHBIX CPEJICTB Pa3MEIICHHS
MexnyHapoaHas KiaccuuKaius cpeacTB pa3menienus. OCHOBaHUS IS KIacCU(PUKAIIMKA TOCTHHHUIIL: TIO
BMECTUMOCTH HOMEpHOro (oHaa (Majble, CpeIHHE, OOJbINHE, THTAHTHI); IO MPOAOIKUTEIBHOCTH
npeObIBaHUS TOCTEH (IUIMTETLHOTO M KPAaTKOBPEMEHHOTO MPEeObIBaHMs); MO MEPUOJUIHOCTH B paboTe
(xpyrsmoronuyHoro (GyHKIIMOHUPOBAHUA M CE30HHBIC); 1O BUAY COOCTBEHHOCTH (HE3aBUCHUMBIE U
JIOUYEpHUE); 10 YPOBHIO I1EeH (OTENH-JIIOKC, CPEIHEro Kjacca, amapTaMeHTHbIE, SKOHOMUYHBIE,
O1o/KeTHBIC); MO (PYHKIMOHAIBHOMY Ha3HAY€HUIO (IENOBble W JIA OTAbIXa, KYpPOPTHBIE, MOTEIH,
TapHU-OTEJH, TOCTUHBIC IBOPHI, TAHCUOHBI, POTENH, 00TeNH, QrIoTenu, QranTenn);

Mesx1yHapOIHbIE CUCTEMBI KJIACCU(UKALIUN: CUCTEMBI «3BE3/1», «KKOPOHY, pa3psAaoB, OykB u T.4. Cucrema
KJIacCU(UKALUU CPEICTB pa3MmerneHus BeemupHoii Typuctckoit opranusanuu (BTO): nHIUBHIyaTbHBIC
CpeICTBa pa3MeElIeHMs; TOCTUHUIBI M aHAJIOTMYHBIE CPEJCTBA pa3MEUICHHs; JPYyrue KOMMEpUYECKUe
MPEANPUATHS U MIPESANPHUSTHS COIUAITBHOTO TYPH3Ma; CIICIIMATU3UPOBAHHBIC PEANPHUSATUS Pa3MEIIICHUSI.
Cucrema knaccuduxanuu roctuaul B Poccun.

Tema 6. Opranuzanusi, QyHKIIMOHUPOBAHUE  CIIY>)KO TOCTHHHIIBI

Bunel  OopraHM3allMOHHBIX CTPYKTYp: JUHEHHas, (YHKIMOHANbHAS, JHHEHHO-(QYHKIIMOHAIBHAS,
JTUBU3UOHANIbHAS, MaTpuyHas. CTUIIN yIIpaBIICHUs: AIMUHUCTPATUBHO-OPTaHU3ALMOHHOE U OIIEPAaTUBHOE.
Buapl momHOMOYME: TMOJHOMOYMS JMHEWHBIX PYKOBOAMTENEH, MOJHOMOYHS IITATHONO NEPCOHAaa,
(GyHKIIMOHATIbHBIE TOTHOMOYHSL.

OCHOBHBIE XapaKTEPUCTUKH CHUCTEM YIPABICHHUS B TOCTUHUYHOW cdepe. YcmoBus 3DQeKTHBHOCTH
(GYHKIIMOHUPOBAHUM OPTaHU3AIMOHHON CTPYKTYpPBI: COOTBETCTBUE IIENSIM U 3a7adaM JIedaTelIbHOCTH
OpraHM3alMK; Pa3IeICHUE TPYJa; B3AUMOCBA3b MMOJHOMOYUNA U OTBETCTBEHHOCTH; COOTBETCTBUE MEKIY
GyHKIUSAMU U OOS3aHHOCTSIMHM;  aJ€KBAaTHOCTh  COLMANBbHO-KYJIBTYPHOH  cpele; HalleKHOCTh;
ONEPATUBHOCTh U3MEHEHHI; dKOHOMHUYHOCTb.

Tewma 7. Opranuzanusi ooMeHa nHdopmaleld B roCTHHHIIE

Ponp cnenmumanucToB B MHAYCTpUU TOcCTeNpuuMcTBa. HampaBnenus momdopa KaapoB: TMOHUCK Cpenu
3HAKOMBIX, TOUCK 4Yepe3 OODBIBICHUS, TMOUCK C IMOMOIIBI0 CIENHATBHBIX CIYK0, NepeMaHUBaHUE
corpyaHuKoB. OnieHka KBaau(UKaIuy, JIUYHBIX U JICJIOBbIX Ka4eCTB cOTpyaHuKa. [Ipouenypa arrecranuu
COTPYJHHUKA.

®opMUpPOBaHHUE KOJUIEKTHBA B MHIYCTPUHU FOCTENPUUMCTBA. Poccuiickas u 3amajHasi MEHTaJIbHOCTH.
KanpoBas nmonutuka opranu3anuu. TUIIBI KaIpOBOM MOJUTUKU: 1O BIUSHUIO YIIPABIEHUS Ha KaJPOBYIO
cuTyanuio (IacCUBHAsl, pEaKTHBHAs, MIPEBEHTHUBHAS, aKTUBHAs); TI0O OPUEHTAIMM HAa COOCTBEHHBIC WJIU
BHEIITHUE PECYPCHI (OTKPBITAS U 3aKPHITAs).

JIOMKHOCTHBIE HMHCTPYKIIMM M PYKOBOJICTBA IO CHEIUAIbHOCTU. TpeboBaHUsT K OQOPMICHUIO U
COJIEPIKAHUIO JTIOJKHOCTHOM MHCTPYKIIUU.

[IpodeccuonanbpHas MOATOTOBKA, MEPEMOATOTOBKA U MOBBIIIEHNE KBaTHUKaIuu nepcoHana. O0ydeHue
IepCOoHaJIa Ha MPEANPUITHH.

Tema 8. Opranuzanus Tpyaa FOCTUHUYHBIX CITY>KaIHX

CocTaB u Ha3zBaHME CIyKO B 3aBUCUMOCTH OT CHEUU(UKA TOCTUHUYHOTO MpeAanpuatus. JJomKHOCTH U
IIPOU3BO/ICTBEHHbIE (PYHKIIMHM PaOOTHUKOB Pa3IMUYHBIX CIYX0. /I0TDKHOCTHBIE HHCTPYKIIMH.

Kareropuu nepconasna rocTUHUIL: BBICIIEE PYKOBOIIEE 3BEHO, CPE/IHEE PYKOBOIAIIEE 3BEHO, pAOOTHUKU
o0cCIy>)KuBaHMsl, paboune TeXHUYECKUX CIIy:k0. OCHOBHBIE (DYHKIIMHM Pa3TUYHBIX KaTEropuil mepcoHasia
TOCTUHUIIBL.

Tema 9. Opranuzanusi TPOIECCOB OOCITYKUBaHUS B TOCTUHUIIE

[TonaTHe KOHKYpeHTOCOCOOHOCTH. OOBEKTHI OIIEHKH KOHKYPEHTOCTIOCOOHOCTH: MIPOAYKT, MPEANIPHUSTHE,
oTrpacib. DakTopbl BHEIIHEH W BHYTPEHHEW cpeibl, OMNpEAeNdiolnue KOHKYPEHTOCIOCOOHOCTh
npeanpusatus. dakTopbl BHEIIHEH Cpeabl, ONpeAessiomue KOHKYPEHTOCHOCOOHOCTh MpearpUsTHs:
YPOBEHb I'OCYAAPCTBEHHOTO PETYJIMPOBAHUS M Pa3BUTHS SKOHOMHUKH CTPAHbI; CHCTEMa KOMMYHMKAIIHN;
OpraHu3alys BXOJIHBIX MaTEpUANbHBIX MOTOKOB; (DaKTOpBI, ONpEAesIonue MOTpedIeHHE MPOAYKIIH.
@daxkTopel BHYTPEHHEH CpEJbl, OMpEeNAole KOHKYPEHTOCIOCOOHOCTh MPENNpPHUITHS: TEXHUYECKHUM
YPOBEHb IIPOM3BOJCTBA; TEXHOJIOTMs; OpraHu3alus IPOU3BOACTBA M  YIPaBICHUSA; CUCTEMA
(dbopMHpOBaHUS CIIPOCa U CTUMYJIMPOBAHUS U T.JI.




7.3. Coneprxanue caMOCTOSITEIIbHONW PabOThI

Tema 1. MecTo 1 posb TOCTMHMII B UHAYCTPUU FOCTEIPUUMCTBA
ITpopaboTKa JIEKIIMOHHOTO MaTepuaa.

CocrasiieHue rioccapus 1o TeME.

ITonroroBka K NpakTUYECKUM 3aHATHUSAM.

Tema 2. I'octunnunsie yeayru. OCOOEHHOCTH M BUBI TOCTUHUYHOTO MPOYKTa
ITpopaboTKa JIEKLIMOHHOIO MaTepuaa.

CocrasiieHue rioccapus o TeME.

ITonroroBka K NpakTUYECKUM 3aHATHM.

Tema 3. OprannzaniMOHHO-TIpaBoOBas 0a3a TOCTHHUYHOW JEATEIHLHOCTH
[TpopaboTKa JIEKIIMOHHOTO MaTepHara.

CocraBnenue riioccapus 1o TeMe.

[ToaroroBka Kk MPaKTUYECKUM 3aHSATHUSIM.

Tema 4. Cucremsl K1accUPUKAUI U TUIIOJIOTHS TOCTUHUI] U UHBIX CPEJICTB Pa3MEILIEHUs
ITpopaboTKa JIEKLIHOHHOIO MaTepuaa.

CocraBiieHue rioccapus o TeMe.

[TonroroBka K NpakTUYECKUM 3aHATHUAM.

Tema 5. Opranuzanust apXUTEKTYPHO-TUIAaHUPOBOYHBIX PEIICHUN U MPEAMETHO-TIPOCTPAHCTBEHHON CPEIbl
TOCTUHUIL

[TpopabGoTKa JIEKIIMOHHOTO MaTepHana.

CocrasiieHue rioccapus 1o TeMe.

IToaroToBka K NPaKTUYECKUM 3aHATHUSM.

Tema 6. Opranuzanusi, QyHKIHOHUPOBAHUE  CIY>KO TOCTHUHMIIBI
[TpopaboTKa JICKIIMOHHOTO MaTepHara.

CocTaBneHue rioccapus o TeMe.

[ToaroToBKa K MPAaKTUICCKUM 3aHATHUSIM.

Tema 7. Opranu3zamust oOMeHa nHpOpMane B TOCTUHUIIE
[TpopaboTKa JIEKIIMOHHOTO MaTepHana.

CocraBnenue riioccapus 1o TeMe.

[ToaroroBka K MPaKTUYECKUM 3aHATHUSIM.

Tema 8. Opranuszanus TpyJa TOCTUHUYHBIX CITYKaIlluX
ITpopaboTka JIEKIIMOHHOT0 MaTepuaa.

CocraBieHue rioccapus 1o TeMe.

[TonroToBKa K MPaKTUYECKUM 3aHSATHSIM.

Tema 9. Opranuszanus TNpOIECCOB OOCTYKHBAaHUS B TOCTUHHIIE
[TpopaboTka JISKIIMOHHOTO MaTepHaa.

CocraBneHue rioccapus 1o Teme.

HO}]FOTOBK& K IPaKTHYCCKHUM 3aHATUAM.




7.3.1. [IpumepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOITOTOBKH K 3a4eTy/PK3aMEeHY
[Tpunosxxenue 1

7.3.2. llpaktudeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIBHONM TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepedeHn KypcoBBIX paboT
[Tpunoxxenue 3

7.4. DneKTpoHHOE MOPTQPOINO 00YUAIOIIETOCS

B snekrponHOM nopTdonmno obydaronierocs no JUCHUILITMHE Pa3MeIIaeTcs
http://portfolio.usue.ru

- KypcoBast pabota

7.5. MeTonuyeckue peKOMEHIALNUHU 110 BHIIOJHEHUIO KOHTPOJIBHON paboThI
He npenycmorpeno

7.6 Meronnueckue peKOMEHalMH 110 BBIIIOJIHEHUIO KYpCOBOM pabOThI
[Tpunoxenue 7

8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA3OBATEJIBHOI'O
IMPOLHECCA MO AMCIUIIVIMHE U1 JINL C O'PAHUYEHHBIMUA
BO3MOXKHOCTAMHU 310POBbA

Ilo 3as6n1enurw cmyoenma

B nmensix nocTymHOCTH OCBOEHHMSI MPOTpPaMMbl JUIsl JIMI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3JI0pOBbsI IPU HEOOXOAUMOCTH Kadeapa obecrieunBaeT ClIeAYIOIINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUSI AUCLUILINHBI, C YIE€TOM COCTOSTHUS UX 3/10pPOBbS;

- DJIEKTPOHHbIE O00pa3oBaTeIbHBIE PECypChl MO TUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPaHUYEHUSIM UX 3]I0POBBS;

- U3y4eHHe JUCLUUIUIMHBI [0 WHAMBHUIYaIbHOMY y4eOHOMY IJaHy (BHE 3aBUCUMOCTH OT (DOPMBI
oOyueHus);

- DJEeKTpOHHOe OOy4yeHHe | JAUCTaHLIMOHHbIE OOpa3oBaTeNbHBbIE TEXHOJIOTUH, KOTOpbIE
IpelycMaTpuBatoT BO3MOKHOCTH MpUeMa-Tiepeaud HHPOpMAaIMH B TOCTYIHBIX JUIsl HUX popMax.

- noctyn (yAaJeHHBIM JOCTYN), K COBPEMEHHBIM NpPO(ECCHOHANbHBIM 0a3aM JaHHBIX H
MH(OPMALIMOHHBIM CIIPAaBOYHBIM CUCTEMAaM, COCTaB KOTOpbIX onpeaeneH PII/I.

9. MEPEYEHb OCHOBHOM 1 )IOHOJIHI/ITEJIBHOﬁ YUYEBHOM JIUTEPATYPHI,
HEOBXOJUMOM 1151 OCBOEHUS JUCHUITIJINHBI
Caiit Oudsmorexu Ypl'dy
http://lib.usue.ru/

OcHoBHasi iuTEepaTypa:

1. YVmakos P. H., Asunosa H.JI. Opranusaiius TOCTHHUYHOTO Jie7ia: o0ecredeHue 0e30MmacHOCTH
[DnekTpoHHEIH pecypc]:YuebHoe mocobue. - MockBa: OO0 "Hayuno-uzgarensckuii ientp MHOPA-M",
2021. - 136 — Pexxum mocryma: https://znanium.com/catalog/product/1179524



JlonoJiHUTeIbHAS JINTEpaTypa:

1. 3ro3una B. U. IN'octuanyHOE X03s1iicTBO CBepioBckoit obmactu B 2018 roxy [DneKTpoHHBIN
pecypc]:cratuctuueckuii Oromieters : (mmdp 08075). - ExarepunOypr: [6. u.], 2019. - 1 — Pexum
noctyna: http://lib.usue.ru/resource/limit/stat/19/e479.pdf

2. 3r03uHa B. U. Pe3ynpTaThl NeSTENIBHOCTH OPraHU3aluii ¢ OCHOBHBIMHU BUAAMH 3KOHOMHYECKON
nesitenpHOCTH "Toprosins", "['oCTHHUIIBI U NpeanpusaTHsS 00mecTBeHHOro nutanus" B CBEpIIOBCKON
obmactu 3a 2018 rom [DnekTpoHHBIN pecypc|:craTuctuueckuii Oroymerenp : (mudpp 08093). -
ExartepunoOypr: [0. u.], 2019. - 1 — Peskum mocryma: http://lib.usue.ru/resource/limit/stat/19/e489.pdf

3. 3ro3una B. W. 'octuanuyHoe xo3siictBO CBepioBckoi obnactu B 2019 roay [DneKTpoHHBIN
pecypc]:craructuueckuii Oroyuietens : (mmdp 08075). - ExarepunOypr: [6. u.], 2020. - 1 — Pexum
noctyna: http://lib.usue.ru/resource/limit/stat/20/e509.pdf

4. 3ro3unHa B. W. Pe3ynbrarhl AesSTENbHOCTH OPraHU3aluid ¢ OCHOBHBIMU BHJIAMH SKOHOMHYECKOM
nesrenpHocTH "Toproens", "T'ocTHHHLBI M TpeAnpusaTHs obuecTBeHHOro nuTtanua" B CBepATIOBCKOM
obmactu 3a 2019 roxm [DnekTpoHHBIH pecypc]:cTaTucTHYecKui Orouterenp : (mmdp 08093). -
ExatepunoOypr: [0. u.], 2020. - 1 — Pexxum mocryma: http://lib.usue.ru/resource/limit/stat/20/e510.pdf

10. HEPEYEHb TH®OPMAILIMOHHBIX TEXHOJIOT Wi, BKJIIOYAS IEPEYEHD
JIMOEH3UOHHOI'O MTPOI'PAMMHOI'O OBECITEYEHU S I UH®OPMAIINOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBIX ITPU
OCYHWECTBJIIEHUU OBPA3OBATEJIBHOI'O NPOLUHECCA ITO AUCHUIIJIMHE
IlepeyeHnb JHIEH3HOHHOTO TPOrPAMMHOIO 00ecreYeHus :

Astra Linux Common Edition. Torosop Ne 1 ot 13 utonst 2018, akt ot 17 mexadps 2018. Cpoxk
JCUCTBHS JIMIICH3UH - 0€3 OTPaHUYCHUS CPOKa.

MoitOduc cranmapraeii. Cornamenne Ne CK-281 ot 7 wrons 2017. [lata 3akimrodeHHS -
07.06.2017. Cpoxk aeicTBus JIULICH3UH - 0€3 OTpaHUYCHUS CPOKA.

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 or
14.10.2020. Cpox neiicrBus nmunensun 30.09.2023.

Microsoft Office 2016.Jorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020 Cpok npetictust unien3un 30.09.2023.

Libre Office. JIunensus GNU LGPL. Cpok neiicTBus TUIIEH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Iepeuensn uHGOPMAIIMOHHBIX CIPABOYHBIX cucTeM, pecypcoB HHPOPMAIUOHHO-
TeJIeKOMMYHUKAIMOHHOH ceTH «AHTEpHET» !

CrpaBouHo-nipaBoBasi cuctema I'apant. JloroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aericTBus
JMIICH3HH -0€3 OTPaHNYEHUS CPOKa

CrpaBouHo-mipaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun go 31.12.2021

Mup rocTHHHMI ¥ 0TEJILEPOB

http://next stop.ru/

IHopTaJ npo rocTHHUYHBIH OU3HEC
http://prohotel.ru/

CaiiT 17151 0Te/1bepOB ¥ NAPTHEPOB OTeJIei
http://workinhotel.com

Caiit Kiiy0a orenbepoB ExaTtepunOypra
http://www.clubhotel.ekatr.ru/

DJIEKTPOHHBII KypHaJ1 «CoBpeMeHHbI 0TeJIb)»
http://www.hotelexecutive.ru

Du1eKTpOHHBII KypHaT1 «CoBpemennblii buznec. Orenan»
http://www.hotelstop.ru



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXKHOCTBIO MOAKIIOUeHUs: K cetu "VHTepHeT" M obecrneyeHHMEM [0CTyna B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
noco0usi, 00ecreyuBaroIIre TEMaTHYECKIE HIUTFOCTPALINH.



