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BBEJIEHUE

Pabowyas mporpamMmma AMCHUUMIUIMHBI ~ SBISETCSA  YacTbl0 OCHOBHOM  MpodeccHOHANbHOM
o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakaiaBpuara, pa3pabOTaHHOW B
cootBercTBuM ¢ PI'OC BO

dI'oC BO ®denepalibHBII rOCYAapCTBEHHBIN 00pa30BaTEbHBIN CTAHAPT BHICIIIETO
oOpa3oBaHus - OakalaBpuar 1o HarmpasjieHuto nmoarotToBku 27.03.02 Yopasienue
kadecTBOM (npuka3 Munoopuayku Poccun ot 31.07.2020 1. Ne 869)

I1C

1. HEJIb OCBOEHMSA JNCHUIIJINHBI
[lens mucnunavHbl «/le10BblE KOMMYHHMKAllMM» - OBJIAJCHHE TEOPETUYECKUMH 3HAHUAMU H
[IPAaKTUYECKUMU HaBBIKAMHU B JIEJIOBBIX KOMMYHMKALUAX, BKJIIOYAsl TUYHYI0 KOMMYHUKATUBHYIO KYJIBTYPY
U CIIOCOOHOCTb OOIIATHCS C KOJUICKTUBOM MJISl TOCTHUXKEHUS IPOAYKTHBHOHN [EATENBbHOCTH, CO31aHUs
ONaronpusATHON HPABCTBEHHOW aTMOC(EPHI, IPOBEICHUS TIEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumirHa oTHOCUTCS K 6a30BOi yacTu y4eOHOro IUIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . IIpaxTnucckue Has pabora 3
OMEXYTOYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
CeMECTp BKJIIOYAs IIOAT0OTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 108 | 18 | 18 | 90 E

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocBoenus OIIOIIl y BbimycKHHKa IOJKHBI OBITH C(POPMHpPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBHM PI'OC BO.

HIndp n HaumeHOBaHUE .
WMHaukaTopsl JOCTUKEHUS KOMIIETEHLIUN

KOMITETEHIIHH
YK-3 Crocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpHUEMbl U CHOCOOBI COLMAIN3ALUU
OCYLIECTBIATh  COLMAJIBHOE|TMYHOCTH U COLUAIEHOTO B3aUMOICHCTBUSI.
B3aUMO/ICICTBUE 51
peann30BBIBaTh CBOIO pOJIb B
KOMaH/1e

N-2.YK-3 YMeThb: CTpOUTH OTHOILIECHHS C OKPYKAIOIMMHU JIOJBMH, C
KOJIJIETAMH.




YK-3 Cnocob6en|N1-3.YK-3 MmeTh mpakTUUeCKuil OMBIT y4acTHsI B KOMaHIHON paboTe, B
OCYUIIECTBJISITh  COLIMAJIBHOE|COLMANIbHBIX MPOEKTaX, PaCIpeesiCHHs] PoJied B YCIOBHUSIX KOMAaHJIHOTO
B3aUMOJECICTBUE H|B3aNMOJECHCTBUS.

peann30BbIBaTh CBOIO POJIb B

KOMaHJIe

YK-4 Cnoco6en|U1-1.YK-4 3nath: nutepaTypHyro (GOpMY TOCYIapPCTBEHHOTO SI3bIKA,
OCYILIECTBIISATh JIEJIOBYIO [OCHOBBI YCTHOM U MUCHhMEHHOW KOMMYHHUKAIIMM HA MHOCTPAHHOM SI3bIKE,

KOMMYHHUKAlIMI0 B YCTHOH H
nUcbMEHHOW  ¢dopMax  Ha
rocyaapCTBEHHOM SI3bIKE
Poccuiickoit  depepanuun u
MHOCTpaHHOM(BIX ) s3bIKE(ax)

(GyHKIMOHATBHBIE CTHIM POJHOTO $3bIKa, TPEOOBAaHUS K JIEIOBOM
KOMMYHHUKAIUU.

N/-2.YK-4 YMmeTh: BbIpakaTh CBOM MBICIH HAa TOCY1ApCTBEHHOM, POJTHOM
Y NHOCTPAHHOM SI3bIKE€ B CUTYyallUH JEJI0BOM KOMMYHUKALIMI

N/J-3.YK-4 Hmerp mNpakTHUECKUH ONBIT COCTABICHHUS TEKCTOB Ha
FOCYyJJapCTBEHHOM M POJHOM $3bIKaX, ONBIT IEPEeBOJAA TEKCTOB C
WHOCTPAHHOIO A3bIKA Ha POJIHOM, OIIBIT TOBOPEHUSI HA TOCYJAPCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

YK-5 Criocoben
BOCIIPHUHUMATDH
MEXKYJIBTYPHOE
pazHooOpa3ue oOiiecTBa B

COLIMATIbHO-UCTOPUIECKOM,
TUYECKOM H  (Prtocodckom
KOHTEKCTaxX

NA-1.YK-5 3nare: ocHOBHbIE Kareropuu (Guiocodhuu, 3aKOHBI
HCTOPUYECKOTO Pa3BUTHUS, OCHOBBI MEXKKYJIbTYPHON KOMMYHUKALIUU.

NJ-2.YK-5 YMeTb: BeCTH KOMMYHHUKAIIUMIO C TPEJICTABUTEISIMA HHBIX
Hal[MOHATbHOCTEH M KOHQeEeccHil ¢ COOMIOJEHMEM ATHYECKHX U
MEXKYJIbTYPHBIX HOPM.

NA-3.YK-5 Hmerp npakTudyeckuid ONBIT aHaiau3a (uiaocopckux u
HCTOPUYECKHUX (DAKTOB, OIBIT OLEHKU SBJICHUH KYJIbTYpHI.
5. TEMATUYECKHUMU IIJIAH
Yacos
KonrakTHas pabota (10 y4.3aH.)

Tema Beero Camocr. KonTpons

HaumMeHnoBanue TeMbl CaMOCTOATCIIBH
4acoB JlaGoparop | IIpakruuec | pabora N
Jlekuun oii paboThI

HBIC KHWE 3aHATUA

Cemectp 2

108




JlenoBble  KOMMYHHUKAIMW:  BUOBI U
Tema 1. |pyakouu.  TpebGoBanmss k  nmenmoBoi| 18 2 16
KOMMYHHKAITIH.
OO0weHue KakK B3aNMOJENCTBUE.
Kommynukanmonssiii npouecc. [Ipuemsl u
Tema 2. A POt P 4 2 2
CrocoObl  COoIMaNM3allud  JIMYHOCTH U
COLMAIIBHOTO B3aUMOJICHCTBUS.
Ctunm  pyKOBOJCTBA. OO6menne ¢
Tema 3. [moguuHenHbIMU. OCHOBBI MEXKYIbTYpHOH| 16 2 14
KOMMYHHKAIIH.
BepbanpHbie U HeBepOalbHBIE CpEICTBA
Tema 4. | POt P e 12 2 10
JIeJI0BOM KOMMYHUKAIUH.
KoH(paukTHOE B3aMMOAEHCTBUE B JAEIOBBIX
Tena 5. | <O1P A A 14 2 12
KOMMYHHUKAIHIX
[IpaBuiia JIEJIOBOTO 0o01IeHNS "o
Tema 6. |[BepTukann" u "mo ropusontanu". Umumk| 12 2 10
JIEJIOBOTO YEJIOBEKA.
DakTopHI, BIMSIOIIME  Ha €JI0BOE
Tema 7. P B A 14 2 | 12
oO1ieHue.
Tema 8. [DopMbI 1€710BBIX KOMMYHHUKAIUH. 18 4 14
6. POPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTALIUH
HIKAJIBI OHEHUBAHUSA
Bun ouenounoro Kputepuu
Paznen/Tema Al ot Ornurcanue OIEHOYHOT0 CPEICTBA PHTED
cpencTBa OIICHUBAHUS
Texymmit kouTpoas (IIpunoxenue 4)
Tewma 4 .
Cucrema CcTaHIApPTHU3UPOBAHHBIX 3aJlaHUU,
Bepbanbnsic 1 MO3BOJISAIONIAST aBTOMATU3UPOBATh IMPOLIE]
HeBepOATbHEIE TecT (MPIIOKEHUE (M3MepeHus OBHS 3Halfmﬁ " ’ egﬁg
cpenacTBa P p P ™ 0-10
N 4) oOyyJarorerocs
pi () (0):10)% . .
Opun Gan 3a KaXAbli NpaBUIbHBIA OTBET.
KOMMYHHKAIT!
u TECT cOCTOUT U3 10 BOMpocoB 1o Teme
Tema 5 Pemenue CUTYallMOHHBIX 3a1ad,
KondmuxtHoe BCKPBIBAIOIINX TMPOOJIEMHYIO CHUTYallUl0 |
B3aMMOJICICTB | 3amauu, pedepaT [HampaBlIeHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B IETIOBBIX | (TmpuioxeHue 4) |peueHwus.
KOMMYHHKAIT! [TonHoTa u rmyOuMHA aHanu3a, MPaBUILHOCTH
AX BbIPa0OTaHHOI cTpaTeruu.
[IpomexyTtounslii koHTpoJb (IIpunoxenue 5)
TECT 50% BepHBIX
2 cemectp (3a) TecT BKiItovaeT 20 BOmpocoB MO Kypcey.
(mpunoxenwue 5) OTBETOB - 3aUTEHO.




OIIMCAHME IIIKAJI ONEHNBAHUA

[Toxazatenp omenku ocBoeHusi OIIOII dopmupyeTcss Ha OCHOBE OOBEIWHEHUS TEKYIICH H
MIPOMEKYTOYHOM aTTeCTaIlMi 00YJarOIIeToCs.

[Tokazarenb pedTHHTA MO Ka)KI0W AUCUUILIMHE BBIPAXKAETCS B MPOIIEHTaX, KOTOPBIM MOKa3bIBAET
YPOBEHb MOJIFOTOBKHU CTY/ICHTA.

Texymas arrecranusa. Mcnomedyercs 100-OamnpHast cucrema ouneHuBaHus. OIleHKa padOThI
CTYJICHTAa B TEUCHHH CEMECTPa OCYIIECTBISICTCS MPETNOIaBaTEeIeM B COOTBETCTBUU C Pa3pabOTaHHOW MM
CUCTEMOH OLIEHKH Y4eOHBIX JOCTH)KEHUN B IIporiecce 00y4YeHHs 110 JAaHHOM TUCIUIUIMHE.

B paboumx mnporpamMmax IWUCHUIUIMH M TPAKTUK 3aKPEIUICHBI BUIBl TEKYIICH aTTECTAIlHH,
IUTAHUPYEMBIE PE3YNIbTaThl KOHTPOJIBHBIX MEPOIPUATUN U KPUTEPUH OLEHKU Y4EOHBIHN TOCTHKEHUH.

B teuenune cemectpa nmpemnoaBaresieM MPOBOJAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUSITHI, 110
OLIGHKE JEATEeIbHOCTU CcTyAeHTa. Eciiu mocemenus 3aHATUI MO AUCLUUIUIMHE BKIIOYEHBI B PEUTHHT, TO
JaHHBIN TIOKa3aTeNlb cocTapisieT He Oonee 20% OoT MaKCHUMaIbHOTO KOJTUYECTBA OAJIIOB IO TUCIUTUIHHE.

[TpomexyTounas arrecrauus. Mcnonb3yercsa S-6amnpHas cucteMa olieHnBaHusA. O1ieHKa paboThl
CTYJICHTa MO OKOHYAHWUIO JTUCHUIUIMHBI (YacTU AMCIHUIUIMHBI) OCYIIECTBIAETCS MperojiaBaresieM B
COOTBETCTBUH C pa3pabOTaHHON MM CHCTEMOM OIICHKHU JOCTHXKEHUH CTYyAEHTa B Ipolecce 00y4eHHs Mo
naHHOW nuctuiumHe. [IpoMexyTodHass arTecTanus TakKe MPOBOJUTCS 1O OKOHYAHUIO (hOPMUPOBAHUS
KOMIIETECHITUH.

[Topsimok mepeBoja peWTHHra, MPETyCMOTPEHHBIX CHCTEMOHN OLICHMBAHUS, MO AUCIUIUIMHE, B
MATUOAIIIBHYIO CUCTEMY.

Bricokuii yposens — 100% - 70% - oTnmvnO, X0pOMIO.

Cpennuii ypoBeHs — 69% - 50% - y10oBIe€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aJIbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIMYHO

00J1a1a10T TEOPETUUESCKIUMU 3HAHUSIMU B TIOJTHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUITMPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATDH, PACIIPEIETSATH 110
KaTerOpHsIM, pacCUUTaTh MTOKa3aTeIH,
KJIAaCCHU(UITUPOBATH, pa3padbaThIBaTh MOJIEIIH,
JITOPUTMHU3HPOBATH, YIIPABIATh, OPTaHU30BaTh,
MJIAaHUPOBATh MPOLECCHI UCCIEOBAHUS, OCYLIECTBISATh
OIICHKY PE3yJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUIIMPOBATD,
aHaJIM3UPOBATH, CUCTEMATU3UPOBATH, PACIIPEAEIISATD 110
KaTerOpHsIM, pacCUUTATh MTOKa3aTeIH,
KJIAaCCU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
AITOPUTMHU3UPOBATD, YIIPABIAThH, OPraHU30BaTh,
MJIAHUPOBATH MPOIECCHI UCCIICOBAHUS, OCYIIECTBIISATh
OILICHKY PE3yJbTaTOB.

MoryT OBITH JOIYIIEHBI HEIOYETHI, UCTIPABIICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITPOIecce padoThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

007a/1a10T OOLTUMU TEOPETUUECKUMH 3HAHUSIMH, YMEIOT
MIPUMEHSITh, UCCIICIOBATh, UACHTH()DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIIATD 110
KaTeropusiM, pacCUYUTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJIEIH,
aJITOPUTMU3UPOBATH, YIIPABIIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIIEOBAHUS, OCYILIECTBISATh
OILICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.
Jomyckarorcs ommOKy, KOTOPbIE CTYACHT
3aTPYAHSIETCS UCIIPABUTH CAMOCTOSTEIBHO.

49 % u meHee

HCYHOBJICTBOPUTCIIBHO

001a1af0T HE MOJHBIM 00BEMOM OOIIUX
TEOPETUICCKUMHU 3HAHWSIMH, HE YMEIOT
CaMOCTOSITENIbHO MPUMEHSTh, UCCIEA0BATh,
UJACHTH()HUIIMPOBATH, AaHATH3UPOBATH,
CUCTEMAaTU3UPOBATh, PACHIPEIENATh [0 KaTETOPUSIM,
paccuuTaTh MOKa3aTeld, KI1acCu(hUIIMpOBaTh,
pa3pabaTeIBaTh MOJAEIH, AITOPUTMHU3UPOBATH,
VIIPaBJISATh, OPraHU30BaTh, TUIAHUPOBATH TIPOIECCHI
UCCJICTOBAHMSI, OCYIIECTBIISTH OIIEHKY PE3YIbTAaTOB.
He copmupoBaHbl yMEHUS ¥ HABBIKH TS PEIICHUS

100% - 50%

3a4TCHO

XapaKTCPUCTHUKA ITOKA3aTCJIsI COOTBETCTBYCT
COTIUYHO», «XOPOIIO», «YAOBJICTBOPUTCIIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKA3aTECId COOTBECTCTBYCT
«HCYOOBJICTBOPUTECIILHO»

7. COAEP)KAHUE JNCHUIIJIMHBI

7.2 CopeprkaHue MPaKTHUECKUX 3aHATHH U 1aOOpaTOPHBIX paboT




Tewma 1. JlenoBple KOMMYHUKAITUHU: BUIBI M GYHKITUU. TpeOoBaHUS K IETOBON KOMMYHHKAIIAH.

[lonsiTHe KOMMYHHMKallUM B  pa3JIMYHbIX HAyKaxX: COIIMOJIOTMH, JIMHTBUCTHKE, ICHUXOJIOTHH.
CpaBHUTENbHBII aHANU3 MOHATHH «OOIIEHHE», «KOMMYHHUKALUS» U «MEKINYHOCTHBIE OTHOIICHUS.
Kommynukamus kak oOMeH wHpopMmarueid. [ToHsTHe KOMMYHUKAaTUBHONW KOoMmeTeHTHOCTH. CTpyKTypa
KOMMYHHMKAIIMOHHOTO Tpolecca. TUMbl JenoBbIX HaBbIKOB. Crnenuduka Aen0BOM KOMMYHHKAIUH.
XapakTepucTuka TOHSTUS «IelioBas KOMMYyHHKauus». KoMMyHuUKaTHUBHbIE KaHanbl. Kpurepun
KJ1acCU(UKALUY BUJI0B KOMMYHHKAIUI: 110 HAPaBJIEHHOCTH, IO ClI0c00y BO3HUKHOBEHUS, [T0 COCTaBY, 1O
MECTY, MO KOJIMYECTBY y4acTHUKOB. CIyXu Kak BUJ KOMMYHHUKAIMUA. DYHKIHUU JIEJTOBOM KOMMYHHUKALIUH.
KomMMmvHuKanms kak dopma viipaiaeHUS opraHu3alyen

Tema 2. OOmenue kak B3auMmozecicTBue. KoMMmyHukanmoHHbld mpomecc. [IpuemMbl U  crocoObl
COLIMAJIM3ALMU JIMYHOCTH U COLIMAIbHOI'0 B3aUMOJIEHCTBUS.

Cnenuduka mpodeccuoHaIbHOTO AeoBoro obmieHuss. KoHppoHTanus U COTPYTHHUYECTBO B JICIIOBOM
mupe. MHTepakTuBHAas QyHKIMs oOmeHNn B ynpapieHuu. [lo3unuu B obmennn. Teopust TpaHCAKTHOTO
ananu3a . bepna. [To3uruu B 001IEHUH («POTUTENBY, «B3POCIBIN» U «IUT»). BO3MOXXHOCTH 1 3HAYCHUE
TPAHCAKTHOT'O aHAJIM3a B JIEIOBOM B3aUMOJEHCTBUH. «MaHUNYIATOPBD) U «aKTyalu3aToOpbl» B JEIOBOM
oOmenuu. CrpaTerud B3aWMOJCHUCTBHS: u30eraHue, COMEPHUYECTBO, YCTYIKa, KOMIIPOMHUCC,
COTPYAHHYECTBO. BHYTpUTPYIIOBBIE U MEXTPYNIIOBBIE AUCKYCCUU. DAKTOPBI IPUBJICUCHUS U TOIIEPKKU
BHUMaHusA. KoHTakT, mpuemsl ero yctaHoBieHusi. OOpaTHas CBA3b (HEraTHBHas W MO3UTUBHAs) Kak
Croco0 KOHTPOJISI KOHTAKTa B pa3roBope. Poiib sMmatuu u pedIeKCuu B ISJIOBOM OOIICHHH.

HDWCMBI 41 CITOCO6BI COIMMAITUIAITNHY JTUYHOCTH U COITUAITBEHOTO B?aHMOHGﬁCTBWﬂ

Tema 3. Ctunu pykoBozacTBa. O01ieHue ¢ nogunHeHHbIMU. OCHOBBI MEKKYJIbTYPHOH KOMMYHHUKAIIUH.
Ponp pykoBoguTens B ageATenbHOCTH npeanpusatus. [loHSATHE M CYIIHOCTH CTHJISL PYKOBOZCTBA.
CymHocTHast XapaKTepPUCTHKA M OCOOCHHOCTH OCHOBHBIX CTHJICH PYKOBOJCTBA: JEMOKPAaTHYECKHUH,
JUPEKTUBHBIN U MOMYCTUTENBCTBYIOUIMNA. 3aBUCUMOCTb CTHJISL PYKOBOJICTBA OT CUTyaluu. TpeboBaHus K
JUYHBIM KayecTBaM pPYKOBOJIMUTENS TPYAOBOTO KOJUIEKTHMBA. THWIIBI JMAEPCTBA B  KOJUICKTHBE.
Coumomerpuueckasi METOIMKA MIPU W3YUYEHHUH T'PYNIOBBIX CBs3eil B TpyqoBOM KoJulekTHBe. OOuieHue ¢
OTYMHEHHBIMU. OCHOBBI MEXKKVIBTYPHON KOMMVHUKAITUH.

Tema 4. Bep6anibHble 1 HeBepOaJIbHbIE CPECTBA AEI0BOI KOMMYHUKALIUH.

PeueBble cpeactBa oOmenus. Gakropel, 00yCIOBINBAIONIME PEUYEBOE IIOBEACHUE U B3aUMOIIOHUMAHHUE.
Bunsl ciymanus. Ymenue gpopmynupoBats Mblcau. [Ipyunnsl, 3aTpyaHsoLnMe nepeaady nHpopMalmu.
Bunel 3amedanuit u mpueMbl UX HeWTpanuzauumu. KoMMyHUKaTHBHbIE Oapbepbl: JIOTHUECKHH,
CTUJIMCTUYECKUH, JIMHIBUCTUYECKUH, (oHeTnueckuil. I[loHATHE U cojaep)kaHHE pEeueBOro ISTHUKETA.
PeueBblie KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBUE, IIPOIIAHKE, [T03]IpaBJI€HNE, 0J1aroJapHOCTh, N3BUHEHUE,
npocs0a, coBeT, pexkoMmeHAanud. OcoOeHHOCTH oQuIMaNbHO-IeN0BOr0 cTuist peud. IlpaBuna u
TEXHUYECKHE IPUEMBI «IIO3UTUBHOIO CIYIIAHUS». BHIBI ClOylIaHWs: KPUTHYECKOE, 3MIATHYECKOE,
Hepe(iekcuBHOe, akTuBHOe  pediexkcuBHoe. CrnocoObl  YCTAHOBIEHHMS  «OOpaTHON  CBS3M»:
paccrpamBaHue, BepOanu3alnus, OTpaKeHHWE YYBCTB, pe3loMupoBaHue. HeBepOanbHble cpencTBa
KOMMYHMKAIUU U WX (QYHKIUU: JOMOJIHEHUE PEeUH, 3aMEILEHUE PEeUH, PENpPe3eHTAlUs SMOIMOHAIbHbBIX
COCTOSIHMM. DKCTPaJIMHIBUCTHYECKAs cHUcTeMa 3HaKoB. IIpokceMHka kak Hayka O MPOCTPAHCTBEHHOW M
BPEMEHHOMN opraHu3anuu oomenus. Opranuzainus NpocTPaHCTBEHHOM Cpe/ibl B JIEI0BON KOMMYHUKAIIUH.
3o0HBI U auctaHuuu. OpraHuzanus NPOCTPAHCTBEHHOW CpElbl Ul MParMaTU4eCKOW KOMMYHMKAIUH.
Kunecnueckue cpeincrBa KOMMYHUKalMU. BusyanpHas cocraBisioniass B MEKIMYHOCTHOM OOILEHUH.
DKCIIPEeCCUBHOE MOBEJIeHHE B OOIIEHUWM KakK BbIPAXKEHHWE BHYTPEHHErO0 MHUpPA JIEJIOBOIO 4YellOBeKa.
Mumudecke «KOJIbD» dMOLMOHANBHBIX COCTOSHUN JI€TOBBIX MapTHEpoB. Takecuka — uHpopmanus od
0COOEHHOCTSIX PYKOMOXKaTUH M TOLENyeB B JIeJ0BOM cpene. (DPHU3MOJIOTMUECKHE CHUMITOMBI JDKH
cobecennuka. lcrnonp3oBaHue HeBepOaJbHBIX CPEACTB KOMMYHUKAIIMM JJISi TIOBBIIIEHUS JI€JI0BOTO

OCTATY/CQ CTIOIIIIQATIIICT




Tema 5. KoHuHuKTHOE B3aMMOIEHCTBHE B IETTOBBIX KOMMYHHUKAITUSIX

ConuanbHbIi KOH(DIUKT: MOHATHE, KiIacCUpUKalus, dTanbl pa3BUTHSI. DopMynbl KOHPIUKTOB. Bus
KOH(MIMKTOreHOB. OTKpBITbIE W CKPBIThIE AeHcTBHS comepHUKOB. CTaausi paspelieHus: KOHQIIMKTA.
@opmbl 3aBepIICHHS: HAcWUJIHe, pazbeluHEHHe, npuMmupenue. Kaprorpadgus KOHQIUKTHOW CHUTYaIUH.
YcTpanenue npuuuH KOHQIIMKTA. 3aKOH dcKananuu KoHGIUKTOB. CTpaTeruu noBeieHUs B KOH(DIUKTHOM
curyaruu (mozxens Tomaca-Kumivena). [locpemHudecTBo, MEpPEroBOpPHI, KOMIIPOMHCC KaK CIIOCOOBI
yperyiaupoBanusi KoHGIMKTA. [le3uHTerpaTuBHbIe U MHTETPATUBHbBIC MOCIEICTBUS KOH(DIUKTA.
@opmanbHble W HehOpMalbHBIE OTHOIICHUS MEXAY WICHAMH KOJUJIGKTHBA. OKOHOMHYECKHE
MIPOTUBOPEYUS] KaK HMCTOYHUK KOHGiHKTa. ColmoMeTpuyeckass METOAMKA MPU U3YUYEHUU TPYIIOBBIX
CBA3EH B TPYJOBOM KOJUIEKTHUBE.

[IpuurHBI W OCOOCHHOCTM TPOTEKAHHsS COLUAIBHO-TPYAOBOr0 KOH(IuKTa. Moaenu paspereHus
KOH(MJIMKTOB Ha TMPEANPUATUU (JIeJOBOM CHOp, ICHUXOJOTMYECKUIl aHTaroHu3M, Qopmanuzanus
oTHOWEHNH). TUIBI IOBEACHHUS JTI0/IeH B KOH(DIMKTHBIX cUTyanusx. [IpaBoBbie OpMbI peryaupoBaHHs
TNVIORKIX OTHOIIEHUN HAYeHUe I(m-whm/n(”m R (hVT—IT(TTT/TﬂI—TT/IﬂﬂRHHT/IT/I ONTAHURATTINNI

Tema 6. IIpaBuia genoBoro oduieHus "mo BepTukanu" u "mo ropuzontanu”. UMUK 1€I10BOTO 4eJI0BEKa.
[IpaBuia moBeAeHUS MO BEPTUKAIN (PYKOBOIUTEIb-IIOJYMHEHHBIA) M MO TOPU3OHTAIM (KoJulera -

KOJIJIera).
Nmumx nenoBoro yenoBeka MUK Kak CpefCcTBO AeI0BOMH KOMMYHHUKauu. CTpyKTypa, BUABI UMUJKA.
CaMomnpe3eHTalus. dopmupoBanue HOJIOKHUTEITHHOTO UMHDKA JIeTTI0OBOTO YeNoBeKa.

OdunuanbHO-1€T0BON CTUIIbL KaK OCHOBA JIE10BOM KOMMYyHHKAIU. Umumkuposanue. KonnenrtyaibHbie
MoAXoAbl K M3yueHuro mMuKka. llenHoctHeie QyHkuuu uMuka. COBpeMEHHAsl TUIIOJIOTHS MMMJIKA.
Texnonoruu umumpkupoBanus. Moaenu mnoBeneHus. TenecHbld MUMUDK. BHemIHMII BUA COTpyIHHUKA.
Oco0OeHHOCTH JIEJIOBOTO ATHKETA. YTpaBJICHYSCKass M KopriopatuBHas dTHKa. COBPEeMEHHBIE HOPMBI U
ATAJIOHBl YIPABICHYECKOTO B3aUMOJICHCTBUS. DTHUKET Tele(OHHBIX PAa3rOBOPOB, €r0 OCOOCHHOCTH H
oTinuus mo BeneHuto. OpraHuzaius BpeMEHHU J€JI0Boro yenoBeka. OpraHuzanus 3aBTpaka, obena u
[V KMHA B JICTOBBIX KOMMVHUWKAITUAX r‘)’T‘WR’G’T‘ KAK TEXHOIOTHUA TEITORBOTO nﬁmem/m

Tema 7. @akTOpBI, BIUSIONINE HA JICTIOBOE OOIICHHE.

CouunanbHO-KYJIbTYPHBIC pa3inuus MapTHEPOB M0 KOMMYHUKAIMU. Bo3pacTHbie 0COOEHHOCTH JIMYHOCTH.
BrnusiHMe TeHIEpHBIX pa3Muuii Ha Mpolecc OOMmEeHHs. Y4YeT THma TeMIEpaMeHTa B JEJIOBBIX
KOMMYyHHKaIusax.  [IposiBiieHne  OCOOCHHOCTEH  Xapakrepa B JCIOBBIX  KOMMYHHKAIUSX.
[Icuxonoruveckrie TUIBI AENOBBIX MapTHEpoB. CriocoObl obmieHus ¢ "TpyaHsiMu moapMu".  «PomeBoe»
B3auMoeiicTeue. [lcuxonorndyeckue mpoodsieMbl EI0BBIX KOMMYHHUKAUKA. CoIMaNbHBIC OXUIAHUS, UX
DOJb B JEIOBOM OONIeHHH. MexaHM3Mbl B3aUMONOHUMAHKA B OOIIEHUU (MIeHTUMUKAIIKA, dDMIATH,

Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

Tpagunuonnsie (Gopmbl J1e10BoM KoMMyHHKanuu. JlenmoBas Oecena kak camasi ucrosb3dyemas ¢opma
nenoBoro obmeHus. Bupl nenoBsix 0ecesl 1 0COOEHHOCTH MX OpraHu3anuu u nposeaeHus. CoseriaHue
Kak (hopMa J1€710BOM KOMMYHHKAIIMU U MPUHATHS KOJUIEKTUBHOIO pemieHus. [leperoBopbl, OCHOBHBIE
noHatus. [IpuHnune! noBeseHus Ha neperopopax. Kauecrsa, HeoOxoaumMele neperopopuuky. [loaroroska
k ieperoBopam. [Ipornecc neperoBopos. CriocoObl B3auMoAeHCTBHS B ieperoBopax. CTpaTeruu noBeAeHUs
B JIEJOBBIX IeperoBopax. MaHMNyIsSMM B OOINEHMM W HX XapaKTepUCTHKH. PedeBble mpaBuia u
0c00eHHOCTH Tesle(hOHHBIX PA3TOBODOB.

7.3. ConeprkaHue caMOCTOATEIbHOW paboThl

Tema 1. [lenoBble KOMMYHUKALMU: BUIBI U QYHKIMH. TpeOoBaHUS K A€T0BONH KOMMYHUKAIIUH.
KommyHuKamus kak oObEKT Hay4yHOro ucciepoBanus. IlpoGiema mpeamera TEOpHM KOMMYHHKAIIMH.
OcHOBHBIE ATaMbl Pa3BUTHS TEOPUU KOMMYHUKalUU. CTPyKTypa KOMMYHUKATUBHOTO 3HAHUS U YPOBHU
0000111eHUST KOMMYHUKAaTUBHOT O 3HaHUs. Crienuduka 3aKOHOB M KaTeTOPH TEOpUU KOMMYHUKAIUH. Poib
KOMMYHHKAIMM B HH(QOPMAILMOHHOM MpocTpaHcTBe. CHCTEMHBIM MOAXOA B TEOPUHM KOMMYHUKAIIMH.
MecTo TeOpUM KOMMYHHMKAIIMU B CUCTEME COLMOJIOTMYECKOrO 3HaHUA. VccienoBanne KOMMYHUKAlMK B
¢unocopun, conuaibHON MCUXO0JIOTUH, JUHTBUCTHKE. Kynbryponoru, 6uonoruu. H. Jlyman o ponu
KOMMYHHKAIIMH B COBpeMEHHOM o01iecTBe. KomMmyHHKanus 1 00IIeHHe KaK KIII0UeBble KATErOpUH TEOPUU
koMMyHHKauu.[[pobiema cooTHOIIEHHs] MOHATUN KOMMYHUKalMs U oOmeHue. Hayunesle moaxoasl K
pa3pELICHUTO MpOOJIEMBI: OTOX/IECTBIICHUE JTAHHBIX MOHSTUI (JI.C.BeiroTckui,
B.N.Kyp6atoB,A.A.JleoutseB), pasnenenune monstuii (M.C.Karan. I''M.Anapeea, A.B.Coxonos,
[OHATHE KOMMVHHUKAIMHU KaK HHGODMAITMOHHOIO 00MeHa




Tema 2. OOmenue kak B3auMozeicTBue. KoMMmyHukanmoHHbIM Tmporecc. [IpueMbl U crocoObl
COLIMAJIM3AIMHU JTUYHOCTU U COLIMAIBHOTO B3aUMOCHCTBUSI.

OO6mienne Kak B3aumMojelcTBUe. MHTEpakTUBHBINA, KOMMYHUKATHBHBIM M TIEPIENTHUBHBINA aCIEKTHI
obmeHus. JIMYHOCTHO-OPUEHTUPOBAHHOE U  COLMAIBLHO-OPUEHTUPOBaHHOE obmeHue. Crenuduka
npoeccnoHaNbHOTO IETI0BOr0 OOIIEHUSI B HOBBIX IKOHOMUYECKUX YyCI0BUsAX. CaMOOIIEHKa U MOTUBALIUS
K yCIIeXy B YCJIOBUSX KOHKYPEHTHOH OopnObl. KoH(poHTalMs M COTPYIHUYECTBO B JICIOBOM MHUpE.
WuTepakTrBHas QyHKIMS OOLIEHUH B yrpaBieHUU. Opranusanus COBMECTHOM AesTenbHocTu. [lo3unuu B
oomennn. KommyHukatuBHble ponu. CHTyanuu  B3aUMOJACWCTBHS:  COIMANbHBIC,  IICTICBBIC,
Ncuxojoruueckue. «MaHUMYIATOPBI» U «aKTyadu3aTopbl» B jAeloBoM oOmenun. Crpareruu
B3aMMO/JICHCTBUS: HM30eraHue, CONMepHUYECTBO, YCTYIKa, KOMIIPOMHUCC, COTPYIHMUYECTBO. Bunel cropa.
KoMMmyHUKaTHBHBIE THUIMBl YYACTHUKOB B3aWMOJICHCTBUSA W TEXHHUKU MPEOIOJICHUS HECOBMECTUMOCTH.
[IpuHATHE KOJIEKTUBHBIX pEIIEHUN B YCIOBUAX HeompeneneHHocTH. [lpunnumnel 3¢ddexTuBHOrO
B3aUMOJICHCTBH.  MeToabl  TeHepUpOBaHMA  WACWH:  OpeHHCTPOMHUHI,  CHHEKTHKA,  Jenbdu.
BuayTpurpynnoBeie ¥ MeXIpyNIIOBbIE AUCKYCCUU. MeTOAbl aKTUBALMHM MBICIUTEIBHON IESATEIBHOCTH.
@DakTophl TMPUBJICUCHUS W TONICPKKA BHHUMaHUsA. METOObl aKTHUBHOTO OOYYEHHS W Pa3BUTHA,
(dbopMHpOBaHHUE CUTYaTUBHOTO M CTpaTernyeckoro MplnuieHus. CHITHE CTEPEeOTHIIa U MOJIEIH Pa3BUTHUS
HOBOTO MpoOIeMHOro BuaeHus. [leprienTuBHas (GyHKIUS OOIICHHS B yIpaBieHUU. KOHTAaKT, MPUEMBI €ro
YCTAaHOBJICHMSI. Y CTAHOBKH U UX BJIMSIHME HA KOHTAKT. YTIPaBJICHUE KOHTAKTOM B JIMAJIOTE, B JUCKYCCHU.
TpenupoBka u mpaBuia cooOnieHuUsI 00paTHOU cBsi3u. OOpaTHas CBsA3b (HETaTUBHAS W MO3UTHBHAS) KaK
croco0® KOHTPOJIS KOHTAKTa B pa3zroBope. [IpoGiembl HaxoxieHus: B3auMononuMmanus. Kpyru obmenus u

o
snanITr arrasarraa Tlnronry 11 arnenBYY AATIIIO TIINOTIIATT DUIITIAATIY 1T ANTIIIOOY ITATA DoaUIMATATIATDIIG

Tema 3. Ctunu pykoBoactBa. O61ieHue ¢ NoJUuHEHHBIMU. OCHOBBI MEXKYJIbTYPHOH KOMMYHHUKALIUH.

[Icuxonornyeckue 3akOHOMEPHOCTH YIIPABICHYECKON IeATEIbHOCTH. KauecTBa pyKOBOAUTENSI U CTHIIN
pykoBojicTBa. Ponb pykoBoautens (3KcnepT, HpeAcTaBUTENb, TUKTATOp, Cydbs). IlocTaHoBka 1emnei.
[logroroBka u npuHsATHE pemeHu. KOHTposb 3a JeATeNbHOCTHIO INOAYMHEHHBIX. IIpeamocbuiku
YCIEIIHOM  AeATeNbHOCTH  opraHu3auuu.OcoOEHHOCTH  KOMMYHUKATUBHOW — J1€ATEIbHOCTH B
opranuzanuu. VH(popMannoHHBIE KOMMYHHKAIIMM, TPAHCIIOPTHBIE KOMMYHHKAIMH, TPY30BBIE U
[ACCAXHUPCKUE, HH)KEHEPHblE KOMMYHHKALUU 00pa3yloT CIOXKHYIO HHQPPACTPYKTYpy OpraHHU3aluu.
KommyHukanust kak (QyHKIUS yrpaBieHUs opraHuzanueit. MH}opMaimoHHble B3aWMOIEHCTBHA, B
KOTOpBIE JIFO/IM BCTYMAIOT IPU BBIIOJHEHUH CBOMX (DYHKIMOHAIBHBIX 00SI3aHHOCTEN WMJIM JOJIKHOCTHBIX
MHCTPpYKIMKA. KoOMMyHHKalM BHYTPEHHEH yHOPSAOYEHHOCTHM OPraHU3allid, COIVIAaCOBAHHOCTH,
B3aUMoOJielicTBUs  Oonee MM  MeHee Au(QepeHUUpOBaHHBIX M aBTOHOMHBIX dYacTell IIeJoro.
KoMMyHHMKaTHBHAs COBOKYMHOCTh IIPOLECCOB WM JEWCTBUM, BeAyIIUX K OOpa3oBaHHMIO H
COBEPIICHCTBOBAHUIO B3aUMOCBA3€M MEXIAy 4YacTAMU IEJIOro B opraHuszauuu. PasHoBuaHOCTH
KOMMYHHKaIuii B opranu3anui. CUCTEMHOCTh OpPraHU3alMOHHBIX KOMMYHHKanui. KommyHuKkanuu
BHYTpPEHHEH, BHEIIHEH, aIMUHMCTPATUBHOW, KOHKYPEHTHOM, OOIIECTBEHHOW cpellbl OpraHu3alMu.
XapakTepuCTUKU KOMMYHUKaTHMBHOW  cpefpl  opranuzauuu. @DopmanbHble U HedopmaibHbIE

XOMMVYVIOAKATIAMA R ONTATTARATIAIL ﬂﬁnrpunp c monmuueuu MU (OCHORET MAWEVTLETUNIOYT FOMMVULITIE ATTIATA




Tewma 4. BepOanbsHbie 1 HeBepOaIbHBIE CPEJCTBA AEITOBOM KOMMYHHUKAITUH.

Caymanue u npobiembl moHMMaHus UHpopMmauuu. [IpaBuia W TeXHUYECKHE MPHEMBI «IIO3HUTHBHOTO
CIynIaHus». Buipl ciyrmanus: HanpaBIeHHOE KPUTHYECKOE, IMITAaTHIECKOe, Hepe(IeKCHBHOE, aKTHBHOE
peduexcuBHoe. CrnocoObl yCTaHOBJECHUS «OOpaTHOM CBSI3W»: pacclpallMBaHue, BepOanu3aius,
OTpa)keHHE YYyBCTB, pe3tfoMupoBaHue. Ponb ¢GuibTpoB B mpomecce ciaymaHus. TeXHUKa 3aaaBaHH
BOIPOCOB M OCOOEHHOCTH TOHUMAHHWS PEUYEBBIX KOHCTPYKIUI. Bompocsl mo copepikaHUIo AET0BOM
KOMMYHUKaIMi. OTKpBITBIE, 3€pKaJbHBIE W OIOCPEJOBAHHBIE BONPOCH NPU KOHCYIbTUPOBAHUHU H
cobecenoBanuu. KoppekTHble M HEKOPPEKTHBIC BOIPOCHL. MpPaBWIA 33aJaBaHHUS BOIPOCOB JEIOBBHIM
napTHEpaM M TPHEMBI MPEOJOJICHUS BO3pakeHWH. DPQeKTUBHbIE TEXHUKH OTBETOB HA BOIPOCHI.
[lcuxonornyeckue NPHEMBI «yXOIa» OT OTBETOB. AHAJIN3 CHUCTEMBI CIIyIIaTeNs. XapaKTePHCTHKH
«a¢¢exTuBHOrO» ciuymarens — naptHepa. CrocoObl COBEPIICHCTBOBAHMS CIYIIATEIbCKUX HABBIKOB.
VYcrHast koMMyHuKanus. OyHKIUM €CTECTBEHHOTO s3bIka W peud. DakTopsl peueBOrO MOBEACHHS H
B3aMMOIIOHMMAHUSI KOMMYHHKAHTOB: KOMMYHHKATHBHAas KOMIIETEHTHOCTb, COLMaJbHAsl CHUTYyalus,
COIMAJbHBIE POJHM, KOMMYHHMKATHBHBIH KOHTEKCT, STHOKYJIbTYpHBIE OCOOCHHOCTH, KOMMYHHKATHBHAS
ycraHoBka. [ToHATHE KOMMYHHMKAIMOHHBIX 0apbepoB. CyIIHOCTb, OCOOCHHOCTH, MPUYUHBI U YCIOBUS
BO3HMKHOBEHHUSI TEXHHYECKHX, MEKbBI3BIKOBBIX, COIMANbHBIX, IICHXOJOTHYECKUX OaphepoB B
KOMMYHHUKAIIMOHHBIX Tporeccax. BepOanbHble KOMMYHUKAIIUU ITOCPEICTBOM YCTHBIX M MUCHMEHHBIX
cooOuieHuit. YcTHas nepegadya MHPOPMALUMU B MPOLIECCE PEUEBOro IUAJIora, COBEIAaHMs, 1EPEroBOpPOB,
npe3eHTanmii, TeneGoHHOro pasroBopa. IIMCEMEHHBIE KOMMYHHKAIMH: JOKYMEHTBI, MPUKAa3bI,
pacropsbkeHHs, HMHCTPYKLUHM,  NHUCbMEHHble yka3aHus.  CoBpeMeHHas cucTeMa JOKyMEHTHOU
KoMMyHHUKauu. CTpyKTypa HOKYMEHTAJIbHO KOMMYHUKAIIMOHHOW CHUCTeMBbl. OCHOBHBIE WHCTHUTYTHI
JTOKYMEHTHOW KOMMYHHKanuu. CyIIHOCTb, OCOOGHHOCTH M (PYHKIIMU 3JIEKTPOHHOW KOMMYHHKAILIUH.
I'moGanu3anus KOMMYHHKAIIMOHHBIX IPOIECCOB B comuyme. Mecto MHTepHETa B CHCTEME CpEICTB
COBPEMEHHOMW COIMATbHOW KOMMYHHUKAIINH.

HeBepOanpHbple KOMMYHUKAIIMM TOCPEICTBOM S3bIKAa TEJIOABIDKEHHH M TapaMeTpoB pedd. SI3bIK
TEJIOJBYDKEHUH — TJIAaBHBI KOMIIOHEHT HEBEpOaJbHBIX KOMMYHHUKanuid. Opjexna, OCaHKa, JKECTH,
TEJIOABIKEHMSI, (PUTYpa, 11032, BRIPAKEHHE JIUIA, KOHTAKT TJIa3aMH, pa3Mep 3padykoB, PACCTOSHUE MEXKIY
ropopsiMu. [lapameTpbl peur Kak KOMIIOHEHT HeBepOaJbHBIX KOMMYHHUKAIMW: MHTOHAIMs, TEMOp

Tema 5. KoH(auKTHOE B3aMMOACHCTBUE B IETOBBIX KOMMYHHUKAITHSIX

DKOHOMHYECKHE MPOTHUBOPEUMs KaK UCTOYHUK KOH(DIUKTOB B opraHuzanuu. [IpyuuHbl 1 0cOOEHHOCTH
MIPOTEKAaHUs COLMAIbHO-TPY10BOro KoH(pukTa. [londarue nuuamuku  koH@uukra. CooTHOIIeHUE (a3 U
sTanoB KoH(puukra. Popmyna koHuukra. Kondmmkrel tuma A, b, B. Buabsl xoH]aukTOreHoB.
Opycrparnus. Unentudukanus. [MpenkondnukrHas cragus. MoTuBbl cTtopoH. biokupoBanue cramuu
pa3BuTHs KOHGIMKTA. MHIMAECHT. OTKPBITHIE U CKPBIThIE ACHCTBUS CONEpHUKOB. [IoHATHE «KpUTHYECKON
TOYKM». BIsiBIEHNE pecypcoB IpOTUBOOOPCTBYIOINX cTOpoH. CTaaus pasperieHnus KoHQIukTa. @opmel
3aBepILEHHs: HaCUJINe, pa3beinHeHne, npumupenue. Kaprorpadus KOHQIUKTHON cuTyaluu. Y cTpaHeHne
NpUYMH KOHQuUKTAa. HacuiibcTBEHHbIE METOIbI pellieHUs] KOHQIUKTOB. 3aKOH 3CKaJlalluu KOH(IJIUKTOB.
Crparerun moBefieHUss B KOH(PIUKTHON cuTyauuu (Monenb Tomaca-Kwinmena). Moaenu pasperieHus
KOH(JIMKTOB Ha MPEANpUATUU (JIeJIOBOM CHOp, TICHUXOJOTMYECKUIl AaHTaroHu3M, Qopmain3anus
oTHOWIEeHUH). Tumbl MoBeAeHUs MoJiell B KOHMIMKTHBIX cuTyanusx. [IpaBoBeie (opMbI peryinpoBaHus

TPYJOBBIX OTHOILIEHUH. 3HaUeHHE KOH(JIMKTAa B (YHKIIMOHUPOBAHWU OpraHM3alu. [e3uHTerpaTuBHbIC
U MHTECNATURHEIE TOCTENCTRUS KOHMTUKTA




Tewma 6. [IpaBuna aenoBoro oomenus "mo BepTukaau" u "mo ropu3oHTan". UMUK 1€7I0BOTO YeIOBEKA.
Poine npaBuit oOmieHus B 1enoBoii xku3HH. [loBeneHueckuii u pedeBoit 3TukeT. DPPeKTh BOCHPUSATHSL.
OTUKET IpU BCTpede: MNPEACTABICHUE, BU3UTHBIE KAPTOYKH, HAYAJIO JEJIOBOTO PAa3roBOpa. IJTUKET
JIEJIOBOTO KOHTAKTa IIPU JI€JIOBBIX BCTpeUYax M MpUeMax, Ha COBEHUIAHUAX. DTUKA U ITUKET B OTHOLIEHMSIX
PYKOBOIMTENS M NOJYUHEHHBIX, MY)KUYUH U JKCHIIMH BHYTPH KOMIAHUM. JTHKET IPU IPOBEICHHUU
neperoBopoB. BeIOop u npenogHeceHne CyBEHUPOB U MMo1apkoB. HarmoHanbHbIe 0COOCHHOCTH MPOTOKOJIA
U DTHUKETA.

KomMMmyHHMKanMOHHBIE  cOOOINECTBA BHE- M BHYTPH  OpraHM3anuu. Tunbl  KOoH(uUrypamuid
KOMMYHMKAI[MOHHBIX CE€TEH B MaJbIX rpynnax. /leloBoi 3THKET B CETEBBIX KOMMYyHMKalUsaX. BiusHue
oucHOro MpoCTpaHCTBA HA BHYTpPEHHHME KOMMYyHMKauuu. Co3gaHue YCIOBUI B KOMIIAHUM JUIS
HepopmanbHOro obienus. On-line cepBuckl.

ITonartue ummixa. KauectBa, dopMmupyromume UMHIXK: KadecTBa, IO3BOJISIIOIIME HPABUTHCS JIIOIAM;
KayecTBa, (OpMHUpyeMble B TMpOILECCe BOCHUTAHUS U OOpa30BaHMS; KauyecTBa, CBS3aHHbBIE C
npodeccuoHanbHBIM ONbITOM. IloHsATHE «MOnenp noBeneHUs». Mozenu MNOBEICHMs: 3TUKETHbIE U
cTparernueckue. Kpurepuu BpiOOpa MOZENN IOBEIEHUS: HPAaBCTBEHHAsl O€3yNpeyHOCTh, COOTBETCTBHE
3aKOHY M YCTAQHOBJIEHHOMY B OOILIECTBE HOPSAKY, Y4€T KOHKPETHOM CHUTYyalluH, 1eJlb, CAMOKPUTHYHAs
OlLIEHKa, IEHJAEpHas WJIAEHTUYHOCTb. TeNecHbIi MMHIK: OCAHKa(IIOJIOKEHHE TOJIOBbl M IIEH, IUIEYH),
MIOXO/IKA, JIUIO, B3I, TpeOoBaHus K BHELIIHEMY BUy. DCTeTUYECKasl 3JeraHTHOCTb. [Icuxonoruueckas
aneraHTHocTh. IloHsiTue «TakTMKa oOwEeHus». TpeboBaHMs K TakTHKE OOUIEeHHs. MexaHU3MbI
IICUXOJIOTMYECKOr0 BO3ACUCTBHS: IPUBA3AHHOCTD, CUMIIATHSL, JJOBEPUE, YBaXKEHHUE. IMUIIK U €ro BIUsHNE
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Tema 7. @akTOphI, BIUSIONINE HA JICTIOBOE OOIICHHE.

[TonsTne xapakrtepa M TEMIIEpAMEHTa B IICUXOJOTHHM, MX BO3JECMCTBHE Ha IMPOLECC KOMMYHHUKALHH.
CratycHble pa3nuyusl MEXIy CyObeKTaMH KOMMYHHKAIMOHHOTO mporecca. Cremnuduka oOumeHus
MPEACTABUTENCH Pa3HBIX BO3PACTHBIX TPYII. YYET TEHAEPHBIX OCOOEHHOCTEH CTOPOH OOIIEHUS.
[IposiBneHue uepT xapakrepa B J€IOBbIX KOMMYHHUKAUAX. THIBI JeN0BbIX MapTHEPOB. "Tpynnsie moamn"
U CcrnocoObl KOMMYHHKanuu ¢ HuUMH. «PomeBoe» B3aumopeiictBue. I[lcuxonornyeckue mpoOIeMbl
JIeNIOBBIX KOMMYHHUKanui. CouuanbHble 0KHJIAaHUS, UX POJb B JeloBoM oOmieHuu. Ilcuxomoruueckue
MCXAHHW3MbI B3AUNMOIIOHUMAHHUSA B O6HI€HI/II/I.

Tema 8. @opMbl AEIOBBIX KOMMYHUKALIUM.

dopMbI JIETTOBBIX KOMMYHHKAIIMI: JeoBasi Oecesia, eI0BOE COBEIlaHMe, JeoBas BCTpeua, coOpaHue u
T.I. ANTOPUTMBI KOMMYHUKAaTHBHOTO TTOBE/ICHUS ¢ COOECETHUKAMU Pa3IMUHBIX MICUXOJOTHYECKUX THUIIOB
U KpUTepuu uX BbIOOpa. CHUTyalluM LEIEeBOro, COLMAIBLHOTO M IMCUXOJIOTMYECKOr0 B3aUMOACHCTBHUSL.
KoMMyHHKaTHBHBIE pONH CyOBEKTOB OOIIEHHA. YPOBHU MPABOBOTO, HPABCTBEHHOT'O OOIICHHS,
MaHUIYJIUpPOBaHus, «pediaexkcuBHON urps». IlyOnuunHoe BricTymiieHue. Cnenuduieckie 0COOEHHOCTH
peun: uHboOpMalMoHHas, yoexaaromas, modyxaarimas peud. Ctpax myOJIUYHOTO BBICTYIUICHUS U MIYyTH
€ro mpeojoyieHus. MexaHu3Mbl U MPAKTHYECKUE MPUEMbl 3aBOCBAHHS BHUMAaHUS ayauTOpuu. JlemoBas
MOJIEMUKA: CIOp, Ae0aThl, TUCKYyCCHH, TTpeHus. [103uIInu yuacTHUKOB MMOJIEMUKH U TTPaBUiIa UX MOBEICHUS.
[Icuxonoruveckre MPUHIIKIILI TOJIEMUKH. PedeBbie 000pOTHI Kak BBIPAKEHHE IMOIIMOHATFHBIX YCTAHOBOK
JICTIOBBIX TIapTHEPOB. YJIOBKH, COMHUTEIBHBIE TPHUEMBI U «XHUTPBIE» apPTyMEHTHI IS peau3aluu
KOMMYHUKATUBHBIX HAaMEpPEHUN YYaCTHUKOB TMOJEMUKH. TeXHHKa MPOAYKTUBHOW apryMeHTAlUU.
KoncynpTupoBanue u Tene@oHHas KOMMYHUKAIMS B padoTe ¢ KiaueHTaMu. [Icuxosiornueckue acreKThl
TeneOHHbIX Oecel W KOHCynbTanuid. PeueBble knuiie W curHanmel ycnexa. [Ipuembl ObIcTporo
YCTaHOBJICHUSI KOHTakTa. l[lcmxomornueckas TexHWKa yOexmaromero Bo3aeucTBus.  [IpeseHtarum.
[TogroroBka K mpe3eHTAlMd M TCHUXOJIOTMYECKUE IMpUeMbl NpoBeAeHus. llcuxonormyeckue mnpUeMbl
3aBOCBAHUS M COXPAHEHHUS JOBEpUsl B JENOBBIX Kpyrax. CTpyKTypa KOMMYHUKATHBHBIX TPOTPaMM U
TEXHUK BJIUSHHS Ha JroJed. lIcuxonornyeckuii 1 COUMAIBbHBIA TPOTHO3 KOMMYHHUKATUBHBIX JEHCTBUM.
Buapl mparmatuueckoii KOMMYHUKAITUU B TIPAKTUKE yipaBiieHus [leperoBopsl B ynpaBieHUN: HaMEpPEHUS
1 0)KHJIaHUS; Ipecc-KOoH(epeHITNH Kak criocod GopMUpOBaHUs ITyOTUIHOCTH U PEHOME; KKPYTIIBIE CTOIIBI
st mocTrxkeHuss A((PEeKTUBHBIX KOMMyHHMKanuid. Kputhka u skcmepTuza B MpodhecCHOHATBHOM
nesitenbHOCTH. [lcuxonornueckue npruemMbl HEUTpANU3alUK arpecCUU U CHATUS HAMPSKEHUS B JIEJIOBBIX
OTHOIIEHUAX ympaBieHus. KOMIUIMMEHTHI W KOHTPKOMIUIMMEHTHI B  JICJIOBOM TAapTHEPCTBE.
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7.3.1. IIpumepHbIe BOMPOCHI Il CAMOCTOSATEIILHOM MOJTOTOBKH K 3a4eTy/3K3aMEHY
npuioxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusl MO JUCHUUIUIMHE JJI CAMOCTOATEIbHOW TIOJATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepedenpb KypcoBbIX paboT
He npenycmoTpen PII

7.4. DnekTpoHHOE MOPT(OIHO 00yUIAOIIETOCS
K.p. HE pa3MeIarTCs

7.5. MeTtoanyeckue peKOMEH AU 10 BBIMOJHEHUIO KOHTPOJIBHOU PabOThI
KonTponbnas pabota PII He mpenycmoTpena

7.6 Metoanyeckre peKOMEH/IAIlluH 110 BBIIIOJIHEHUIO KypCOBOM paboThI
y4eOHBIM IIJIAHOM HE MPEAYCMOTPEHO

8. OCOBEHHOCTHU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMH
BO3MOXHOCTSAMU 3IOPOBbS

Ilo 3aaenenuto cmyoenma

B mensix MOCTYMHOCTH OCBOCHHSI MPOTPAMMBbI JJisi JIMII C OTPAaHUYECHHBIMH BO3MOXHOCTSIMU
3JI0pOBbS MPU HEOOXOIUMOCTH Kadeapa o0ecrieunBaeT CIeayIoUe YCIOBUS:

- 0COOBI MTOPSITIOK OCBOCHUS TUCHUTIIIMHBI, C YI€TOM COCTOSIHUS UX 3/10POBbS;

- DIIEKTPOHHBIE 00pa30BaTENIbHBIE PECYPChl MO IUCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTpaHUYCHUSIM UX 3/I0POBBSI;

- W3y4YEeHHE TUCIUIUIMHBI 10 MHAWBHUYaJTbHOMY y4e€OHOMY IJIaHy (BHE 3aBUCHMOCTH OT (POPMBI
oOyueHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa30oBaTENbHBIE TEXHOJOTHUH, KOTOPHIE
MpelycCMaTpUBal0T BO3MOKHOCTH MpUeMa-Tiepeaud HHPOpMAIH B TOCTYIHBIX JJIsl HUX hopMax.

- goctyn (ymaJdeHHBIM JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
nHMOODPMAIIMOHHBIM CTIPABOYHBIM CUCTEMAaM. COCTaB KOTODbIX onpeneneH PIT/IL.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHOW YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM JJ1sI OCBOEHUSI AMCOUATLINHBI
Caiit 0ubdmorexn YpI'ly
http://lib.usue.ru/

OcHoBHas IuTEepaTypa:

1. Bopo3auna I'. B. Ilcuxonorus nenoBoro obuieHus. [DneKTpoHHBIH pecypc]:YueOnuk : BO -
bakamaBpuar. - MockBa: OOO "Hayuno-m3parensckuii neatp MHDOPA-M", 2020. - 320 — Pexum
noctyna: https://znanium.com/catalog/product/1063312

2. Puibkun A.T'., Omux O.K. Ctparerus CloXHBIX IEPETOBOPOB. [ DNEKTPOHHBIN pecypc]|: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uzmarensckuit ieatp MHOPA-M", 2020. - 260 ¢. — Pexxum mocTyma:
https://znanium.com/catalog/product/1071420

3. UBanosa U. C. Otuka neiaoBoro oOmieHus. [IneKTpoHHBIA pecypc]:Yuedbnoe mocodue : BO -
bakanaBpuar. - MockBa: OOO "HayuHo-uznarensckuii nentp MHOPA-M", 2020. - 168 — Pexum
noctyna: https://znanium.com/catalog/product/1069147

4. Jlaspunenko B. H., Uepneimosa JI. U., bpera A. B., bpera I'. B., Tumoxun B. B. [lcuxonorus
JIeTI0BOT0 0OIIeHHUs. [ DIEKTPOHHBIN pecypc]: YUeOHHK U MPaKTUKYM Ui By30B. - MockBa: FOpaiir, 2020. -
350 — Pexxum goctyma: https://urait.ru/bcode/451051



5. Tankosa O. B. JlenoBsie KOMMYHUKAIIUU. [ DTIEKTPOHHBIH pecypc]: YaebHoe mocobue. - MockBsa:
Bysosckwuit yueobnuk, 2020. - 160 — Pesxxum goctyna: https://znanium.com/catalog/product/1110123

JlonoHUTeILHAS JIUTEpaTypa:

1. CemenoB A.K., Macnosa E.JI. Otuka meHemxMeHTa. [ DIeKTpoHHBIHN pecypc]: YdueOHoe mocoodwue.
- MockBa: Hznarenscko-toproas koprmopamus "lamkoB m K", 2019. - 270 — Pexwum pocryna:
https://znanium.com/catalog/product/1091121

2. Kapran B. B., Yepnbimosa JI. WM. [lenoBas 3Tuka. [DIeKTpoHHBIA pecypc|:YdueOHHK u
NPaKTUKYM Ui By30B. - Mocksa: FOpaiit, 2020. - 301 — Pexxum noctymna: https://urait.ru/bcode/450396

3. MatBeeBa A. U., CapanynsueBa A. B. JlenoBas stuka.:yuebnoe nocodue. - Kazans: byk, 2018. -
359

10. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Wi, BKJIIOYAS TEPEYEHD
JIMOEH3UOHHOI'O TIPOI'PAMMHOI'O OBECITEYEHUSA U UHO®OPMALIMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIATH KYPCOB, HCITOJIb3YEMBIX ITPH
OCYUECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
IlepeyeHb JMIEH3MOHHOTO IPOTPAMMHOI0 00ecIeYeHus :

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 or
14.10.2020. Cpox neiicrBus nmunensun 30.09.2023.

Astra Linux Common Edition. Jorosop Ne 1 ot 13 utonst 2018, akt ot 17 nekadps 2018. Cpoxk
JEHCTBYSI TULICH3HH - 0€3 OrpaHUYCHHS CPOKa.

Microsoft Office 2016.Jloroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpok petictust munen3un 30.09.2023.

Ilepeuenn HH(OPMAIMOHHBIX CIPaBOYHBIX CUCTEM, pecypcos HH(OPMAIIMOHHO-
TeJIEKOMMYHUKAIMOHHOI ceTn « AHTEepHET»:

CrpaBouHo-npaBoBas cuctema KoncynbranT +. JloroBop Ne 163/223-V/2020 ot 14.12.2020. Cpoxk
nevcteus aunen3un a0 31.12.2021

CnpaBouHo-npaBoBas cucreMa [apant. JJoroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus
TUIEH3UU -0€3 OTpaHNYEHHUS CPOKa

11. OMMCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 115
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA ITIO ANCHUIIJIMHE
Peanusanus yueOHOM JUCLIUTUINHEI OCYILIECTBIISETCS c MCII0JIb30BaHUEM

MaTepuaIbHO-TeXHUUYecKoi 0a3pl YpI'DV, obecneunBaromiell NpoBeAeHNE BCEX BUAOB YUEOHBIX 3aHATHI
Y Hay4YHO-MCCIIEI0BATENbCKON U CaMOCTOSITENbHON PabOThl 00YJarOIUXCS:

CrneunanbHble TTOMEUIEHUs MPEACTaBISAIOT cOOON y4yeOHblEe ayAUTOPUU JJIsl TPOBEACHMS BCEX
BUJIOB 3aHSTUM, TPYIIOBBIX U MHAMUBUAYAIBHBIX KOHCYJIBTALNUN, TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOU
aTTecTaluu.

[Tomerienus /Ui cCaMOCTOATENBHOM pabOThl 00YUYAIOIIMXCSl OCHAILEHBI KOMIIBIOTEPHON TEXHUKOI
C BO3MOXHOCTBIO MOjKIIOueHus: K cetn "VHTepHer" M obecrneyeHHMEM JOCTyrna B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTensHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBl — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN000pyIOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
MHBIM KOMIBIOTEPHBIM), JOCTYNOM K HH(OPMalMOHHO-NIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMAaM,
AJIEKTPOHHBIM OMOJIMOTEUHBIM CHUCTEMaM, 0a3aM JaHHBIX JEHCTBYIOLIETO 3aKOHOJATENIbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIy)KalUlUMH JUIsl TpeacTaBieHus ydeOHoM uHbopmanuu O01bII0i
ayIUTOPHH.

Jns mpoBeneHUs 3aHATHM JIEKIMOHHOIO THUIA NPE3EHTAMU M Jpyrue ydeOHO-HarjsiaHbIe
nm‘.nﬁnq nﬁenneuwnaminne TeMaAaTuuecKue NImmrieTNATITIm



