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1. HEJIb OCBOEHMSA N CHUIIJINHBI

[lenbto OocBOEHMSI TUCHMIUIMHBI "MapKkeTHHT B cdepe TOCTEPUUMCTBA U OOLIECTBEHHOI'O
nuTaHus" SIBJISETCS TOHUMAaHUE OCHOB CO3JaHMS M (PYHKIMOHUPOBAHHS CHCTEMBl MapKeTHHTa B chepe
rOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS, IIOATOTOBUTDH CTYJACHTOB K IMIPAKTUYECKOMY HCIIOJIb30BAHUIO
MapKETUHTOBBIX CPEACTB B MPOJBMKECHUU U MPOAAKAX YCIYT chepbl TOCTEIIPUUMCTBA M OOIIECTBEHHOTO
MUTAHUSI; PACKPBITh METOAbl U MPUEMBI BEACHHUS MPOAAX YCIYr HAa BHYTPEHHHX M MEXKIYHAPOIHBIX
PBIHKaX, CIOCOOBI OPraHU3alMK U IPOBEACHUS PEKIIaMBbl.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCA K 6a30BOi yacTu y4eOHOTO IUIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrHas pabora .(1o y4.3aH.)
I CaMoCTOSITENb
IIpoMeKyTOUYHEINH KOHTPOJIb D Has padora 3.e
p yr p Bceero 3a SaHATHA, B TOM YHCJIE e
CEMECTp Bceero | Jlekuun BKIII0ast TIOATOTOBKA
KprOBoe KOHTpOJ'IbeIX u
MPOEKTHPOBAHU KyPCOBBIX
e
Cemectp 6
Dxsavien | 216 | 64 | 32 | 32 | 116 6

4.lIJTAHUPYEMBIE PE3YJIbTATBI OCBOEHUSA OITOII
B pesynbrate ocBoenuss OIIOII y BbITycKHMKa TOJDKHBI OBITH C()OPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU PT'OC BO.
Ob6menpodeccuonanpubie komnereHuu (OIIK)

udp 1 HauMeHoOBaHME
KOMIIETEHIINH

WuanKkaTopsl JOCTUKEHHSI KOMITETEHITUI

OIIK-4 Criocoben
OCYIIIECTBIATh HCCIEIOBaHUE
pI)IHKa, OpFaHI/I3OBBIBaTB
OpOJaXXH U TPOJBUKCHHE
YCIIyT OpraHusanvii  cdepsl
TOCTENPUUMCTBA u
OOIIIECTBEHHOTO TUTAHMS

N/J-1.0I1IK-4  3Hats:
HCCIIEI0BAHUS PBIHKA

OCHOBHBIC

HUCTOYHHUKN

nHpopManuu

IS




OIIK-4
OCYIIIECTBIISATH
pBIHKA,
MpOJaKH |
YCIyr  OpraHH3aluil
rOCTEIIPUUMCTBA
00I1IECTBEHHOT'O ITUTAHMS

Cnocoben
Hccaea0BaHue
OpFaHI/ISOBBIB aTb
MIPOBIKCHHE
cepsl
u

N-2.0IIK-4 VYwmeTh: OCYIIECTBISATH MAapKETUHIOBBIE HCCIIEIOBAHUS
pBIHKA, MOTpPEOHTENe, KOHKYPEHTOB, B T.4. C IIEIbI0 OOOCHOBAaHUS W
pa3paboTKH CUCTEMBI HOBBIX yCITyT

NJ-3.0I1K-4 Mmerps HaBblkH: (HOpMUPOBATH KaHalbl COBITA YCIYT, a

TakKe MX TMPOJBWKEHHE, B TOM 4YHClIe B HH(OPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn VIHTepHeT
5. TEMATHYECKHUM [IVTAH
Yacos
KonrakTHas pabora (110 y4.3aH.)
Tema Konrponb
Bcero Camocr.
HaumeHnoBaHune TeMbI CaMOCTOATECIIbH
4acoB 1 Jla6oparop | Ipaktuuec | pabota i 1aG
CKIIUH OH padOThI
HBIC KHEC 3aHATUA
Cemectp 6 180
Tema 1. [CymiHocTs U cofepkaHue MapKETUHTa 25 ) ) 15
OcobOenHocT MapkeTuHra B cdepe
Tewma 2. |roctenpuuMcTBa ®  oOmecTBeHHOro| 25 5 5 15
MTUTaHWS
MapxketuHroBas cpena u GaKTopbl, Ha Hee
Tema 3. | P pena u (airop 30 | 5 5 | 20
BITUSIIOLINE
AHammM3  PBIHOYHOM  CHUTyanmuu B
Tema 4. [mapketunre B cepe rocrenpuumcrsa uf 30 5 5 20
0OIIECTBEHHOT'O MUTaHU
[Torpeburensckue BIHKU u
Tema 5. | 0P P 33 | 6 6 | 21
MOKYIIaTeIbCKOe MOBEJICHHE
MapkeTuHTOBas uHpOpMAITUs "
Tewa 6. |1aP dopwan 37 | 6 6 | 25
WCCJICTOBAHMSI PhIHKA YCIYT
6. POPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTAIIUH
HIKAJIBI OHNEHUBAHUSA
Bun onienounoro Kputepun
Paznen/Tema Omnucanue OIEeHOYHOTO CPEICTBA
CpeacTBa OLICHUBAHHUS
Texymuit konTposb (Ilpunoxenue 4)
TeCT BOTIPOCHI C BapHaHTaMH OTBETOB  JUIS
Tewmsl 1-6 P p a 5 6anoB
(mpunoxenue 4) |3aKperuIeHHs] MaTeprana
3agada 00OCHOBATh peIIeHHe 33Ja4dl C IeINbI0
Tewmsl 2-3 8 p A H 5 6anoB
(mpunoxenue 4) |3akperuIeHHs] MaTeprana
BEIOpaTh TEMYy. pPacKpBITh HOCTb.
Tembl 1-6 TeMbI peepaToB op OMY.  packp CYHIHOC 5 6amioB
000CHOBAThH BBEIBOJ
[IpomexyTtounslii koHTposb (IIpunoxenue 5)
DK3aMEHAIlMOHHbBIA |DK3aMeHaI[MOHHBIA OMJIET COCTOUT U3 2
6 cemectp (OK)| Ounet (MpUIOKEHUE [TEOPETUYECKUX BOMPOCOB U | MPaKTHUECKOro 5 6amioB
5) 3aJaHsI




OIIMCAHHUE IKAJI ONEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
IIPOMEKYTOUHOM aTTecTali 00yJyaroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb IIOJATOTOBKU CTYJCHTA.

Texymas arrecranms. Mcmonb3yercs 100-OamnbHas cucrema oneHuBaHus. OleHKa paOOTHI
CTY/IEHTa B TEYEHUU CEMECTpa OCYILIECTBISAETCS MPENoaBaTelIeM B COOTBETCTBUU € pa3pabOTaHHOW UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabouux mnporpamMmax IUCHMIUIMH W HPAKTUK 3aKpEIUIEHbl BHUIbl TEKYyLIEH arTecTanu,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B Tedenue cemecTpa npenogasBaresneM NpOBOJUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOIPUATHH, 110
OLICHKE JIE€ATEIBHOCTU CTyAeHTa. ECiau mocemenus 3aHATui 0 NUCUMINUIMHE BKIIIOYEHBI B PEUTHUHI, TO
JAHHBIN MTOKa3aTesb cocTaBisieT He 6oee 20% 0T MaKCUMAaJIbHOI'O KOJIMYeCTBa OAJIOB IO JUCLUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTy/IEHTa 1O OKOHYAaHMIO JUCIHMIUIMHBI (4acTW JUCLMIUIMHBI) OCYILECTBIIAETCS IMpenojaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHOM aucuumuHe. [IpoMexxyTouHas arTecTalus TakkKe MPOBOAMTCSA 10 OKOHYAHUIO (POPMUPOBAHUS
KOMIIETEHIIUH.

[Topsinok mepeBosa peHTHHIA, MPELYCMOTPEHHBIX CHCTEMOM OLICHMBAaHMs, IO AMCLMILIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapaKTepuCTHKA IOKa3aTeJIst

100% - 85%

OTJINYHO

00J1a/1al0T TEOPETUYESCKUMH 3HAHUSIMH B TTOJIHOM 00bEMeE,
MMOHUMAFOT, CAMOCTOSTEIIBHO YMEIOT IPUMCHSITh,
WCCIIeIOBATh, UACHTU(PUIINPOBATh, AHATTU3UPOBATh,
CHUCTEMAaTHU3UPOBATh, PACIPEICIIATH 110 KATCTOPHSIM,
paccuuTaTh OKa3aTeNd, KIacCHPUIIPOBATh,
paspabarbiBaTh MOJICIIH, AITOPUTMU3UPOBATH, YIIPABIISTH,
OpraHU30BaTh, INTAHUPOBATH MIPOIIECCHI UCCIICIOBAHUS,
OCYIIIECTBJIATH OLICHKY Pe3y/IbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1aJ]af0T TEOPETUYECKUMHU 3HAHUSIMH B TIOJTHOM 00beMe,
MMOHUMAIOT, CAMOCTOSITEIbHO YMEIOT IPUMEHSITD,
UCCIIeI0BaTh, MACHTU(HUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTHU3UPOBATh, PACHPEIENIATh 10 KATETOPUSIM,
paccumMTaTh MOKa3aTeln, KI1acCu(pUIIMPOBATH,
paspabarbIBaTh MOJEIU, AITOPUTMHU3UPOBATH, YIIPABIISTh,
OpraHHU30BaTh, IUITAHUPOBATh MIPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISTH OLIEHKY Pe3yIbTaTOB.

MoryT OBITh AOMYILEHBI HEAOYETHI, UCIIPABIICHHBIC
CTYIEHTOM CaMOCTOSTEIbHO B IpoIiecce paboThl (OTBETA
T.J.)

69% - 50%

YIOBJIETBOPUTEIILHO

00aar0T OOUIMMH TEOPETUICCKUMHU 3HAHUSAMH, YMEIOT
IIPUMEHSTh, UCCIIE0BATh, UACHTU(DUIIMPOBATS,
aHAJIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEAEIATH 11O
KaTeropusiM, pacCuMTaTh IOKA3aTeNH,
KJ1accu(puIupoBaTh, pa3padaTeiBaTh MOJEIH,
ITOPUTMU3NUPOBATH, YIIPABJIAThH, OPraHU30BaTh,
IUTAHUPOBATh MIPOLECCHI UCCIIE0BAHUS, OCYIIECTBIIATH
OLIEHKY PE3yJbTaTOB HA CPETHEM YPOBHE.

JlomyckaroTcst OlMOKH, KOTOPbIE CTY/AEHT 3aTPYyJHSAETCS
UCIIPABUTHh CAMOCTOSTEIBHO.

49 % wu meHee

HCYOOBJICTBOPUTCIBHO

00J1a/1at0T HE TOJHBIM 00BEMOM OOIIUX TEOPETUUECKUMHU
3HaHUSIMH, HE YMEIOT CaMOCTOSATEIbHO TPUMEHSTh,
ucciaeaoBarThb, I/I)IGHTI/I(i)I/IIII/IpOBaTI), AHAJIIN3UPOBATh,
CHCTEMaTU3UPOBATh, PACIPEAEIATH [0 KATErOPUsIM,
paccumTaTh MOKa3aTeNt, KI1acCU(PHUIIMPOBATH,
pa3pabarbIBaTh MOJIENIH, AITOPUTMHU3UPOBATh, YIPABIATD,
OpTraHU30BaTh, TNIAHUPOBATH MPOIIECCHI UCCIICTOBAHMS,
OCYILECTBIATH OLIEHKY PE3yJIbTaTOB.

He chopmupoBanbl ymMeHUs U HaBBIKH JIJIsI PEIICHHUS
npogeccHOHANBHBIX 3a]1a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCIA COOTBETCTBYCT «OTIINYHO»,
«XOpouIo», «KyHOBJICTBOPUTCIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTCPUCTHKA ITOKa3aTC/IA COOTBETCTBYET
«HCYHOOBJICTBOPUTCIILHO»




Tema 1. CymHOCTb U COiep)KaHNE MAPKETHUHTA

Crtpykrypa cdepbl rOCTEIPUUMCTBA M OOIIECTBEHHOTO NUTaHWs. JKU3HEHHBIN UK MPOAYKTa CQeEpbl
rOCTENIPUMMCTBA W OOIIECTBEHHOrO NUTaHUs. BHenpeHne HOBOTO MNpOAYKTa Ha PHIHOK cdepsl
roCTCIIpUUMCTBA U OGIJ.[GCTBCHHOI‘O INUTaHUA..

Tema 2. OcobeHHOCTH MapKeTHHIa B c(hepe rOCTENPUMMCTBA M OOLIECTBEHHOI'O ITMTaHUS

Mecto W 3HaYeHHME TPOJBMKECHUS B KOMIUIEKCE MapkeTuHra OpraHuzanus MapKeTHHra cepbl
TOCTENIPUMMCTBA U OOIIECTBEHHOro nuTaHusA. CucreMa MapKeTUHIOBOTO KOHTPOJIs. MapkeTuHr cgepbl
TOCTETIPUMMCTBA W OOIIECTBEHHOTO TMUTAaHWS HAa HAUWOHAIBHOM YpOBHE. MapkeTHHr cdepbl
TOCTENIPUMMCTBA M OOLIECTBEHHOrO0 MUTaHMUA. MapKeTHUHI TOCTHHUI], PECTOPAHOB, TPAHCIIOPTHBIX
opranuzanuii. Opranuszanus OpoAaX M MPOABIKEHHE YCIYr OpraHu3alnuii cepbl TOCTEPHUUMCTBA H
OOIIECTBEHHOTO MUTaHMUS.

Tema 3. MapkeTtunroBas cpefia U pakTophbl, Ha Hee BIHUSIOIINE

Uccnenoanus peinka. BHyTpennss u BHewHss cpena. Mukpocpezna: gupma, noTpeOuTenu, KOHKYPEHTHI,
MOCTABIIMKH, O0IECTBEHHOCTh. Makpocpeaa: SKOHOMUYECKHe (PaKTOpbl, TEXHOJIOTHUECKUE, (PU3NIECKHUE,
nemorpaduyeckue, TOIUTUKO-TPABOBbIE, COIMANBbHO-KYIbTypHble. SWOT-ananu3 npennpusatuii cdepsl
TOCTENIPHUMMCTBA M OOLIECTBEHHOT'O TUTAHUSI.

Tema 4. AHanu3 peIHOYHOM CUTyallul B MApKETUHTE B c(epe roCTePUUMCTBA U OOLIIECTBEHHOI'O MUTAHUS
OcHoBHBIE TIOHATHA U ompeneneHus. CoBpeMeHHas KOHICTIUS MapKeTHHra B cdepe chepbl
TOCTENIPUMMCTBA M OOIIECTBEHHOIO MUTaHUS. DTalbl CTAHOBJICHUS] KOHLENIMU MapkeTuHra. CylHocTh
aHauM3a PBIHOYHOW CHUTyallud B MapKeTHHre cdepbl rocTenpuUMCTBa M OOLIECTBEHHOTO ITHTaHHUS.
Cutyanuonnslii aHanu3. [lnanupoBanue neneit npeanpusatus. Pa3paboTka anbTepHATUBHBIX CTPATErHH.
Br160p u onienka crpateruu. PazpaboTka nporpaMMbl MapKeTHHTA.

Tema 5. [loTpebuTenbckue peIHKY U TOKYIATENbCKOE [TOBEACHNUE TOTpeduTeNneit

®opmupoBaHue CcOBITOBOM CTpaTeruu. OTambl pa3padOTKU CcObITOBOM crparerun. Kananel cOblTa
TypHpoayKTa. BeIOOp mOCpeHUKOB U ompeaeneHne npuemiaemMoil Gopmel padoTsl ¢ HUMU. CTpyKTypa
cdeprl rocTeNpuUMCTBa U 001IecTBeHHOro nuTaHus. KonbroHKTypa peiHKa. EMkocTh pbiHka. [loHsTHE
CerMCcHTaluu, e€ 3HaucHHUC B MAapKCTHUHTC. Tpe60BaHI/I$I K CErMEHTaluu. HpI/ISHaKI/I CEIrMCHTAaIluH.
OcHoBHBIE cerMeHThI TyppblHKa. Kputepun cermenrtanuu. Bei6op nenesoro psika. Ilo3unmonupoBanue
ToBapa. llenooOpa3oBaHue.

Tema 6. MapkeTuHroBasi ”HpOpMaLUs U UCCIIEOBAHUS PhIHKA YCIYT

MapkeTHHroBoe HCCIE0BAHUE, €r0 CYIIHOCTh, NPHUHIMIIBI, 1€ U 33Ja4d, OOBEKThl UCCIIEOBAHMS.
Mertoanyeckie OCHOBbI ~MAapKETHHIOBBIX HCCIEIOBaHHMM: OOLICHAyYyHblE METOABl U  METOJbI
MapKeTHHTOBOTO aHajlnu3a. Buabl MapKEeTMHIOBBIX MCCIEAOBAHUN, WX JOCTOMHCTBA M HEIOCTATKU.
Mertoabl cOopa MapKeTUHTOBOW HH(pOpMalMu: HaOIIOJEHHE, HKCIEPUMEHT, MOJETUpOBaHHE, OIpOC.
HccnenoBanusi kaOWHETHBIE W TIOJIEBBIE; KAaUECTBEHHBIE M KOJWYECTBEHHbIE. AHaU3 KOHBIOHKTYPHI
PBIHKA.

7.2 CopeprkaHue MPaKTUYECKUX 3aHATHI U 1JaOOpaTOPHBIX padoT

Tema 1. CymHOCTb M cOoepKaHNe MapKETHHTa
[IpoBenenue onpoca




Tema 2. OcoOeHHOCTH MapKeTHHTa B chepe TOCTEIPUUMCTBA U OOIIIECTBEHHOTO IMUTAHMS

OCHOBHBIE BOIIPOCHI:

1.Opranuzanusi MpOABMKEHHUSI U PAa3BUTHUS NMPOIYKTOB U YCIYyr B cdepe cdepbl rocTenpuuMCcTBa U
OOIIECTBEHHOTO TTUTAHUS

2. PaccMoTpeTh cUCTeMY NMPOJIBUXKEHUS U Pa3BUTHS IPOAYKTOB U YCIYT B cepe chepbl TOCTENPUUMCTBA U
OOIIECTBEHHOTO TUTAHMSL.

[IpakTrueckoe 3aganue 1

Konrtponsnas padora Nel

Occe

Tema 3. MapkeTtunroBas cpeia U pakToOpbl, Ha Hee BIHSIOIINE
Kontponbnas pabora Nel

Bompocsr:

1. PaccMoTpeHre MUKPOCPEIbl OpraHU3aliu

2. U3yunts SWOT-ananus

Tema 4. AHanu3 peIHOYHOM CUTYalluy B MApKETUHTE B c()epe rOCTENPUUMCTBA U OOIIIECTBEHHOTO ITUTAHHS
OCHOBHBIE BOITPOCHI:

1. B uem cymHOCTh, NPUHLUIBL, LEIM U 3aJa4d, NPU3HAKU, KPUTEPUU CETMEHTHUPOBAHUS PBIHKA
TOCTENIPUMMCTBA M OOLIECTBEHHOI'O ITUTaHUS?

2. KakoBo Ha3HaueHHe cerMeHTauuu?

3. Kak MOXHO 0XxapakTepu30BaTh U OLEHUTH CIPOC Cepbl FTOCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHUsA?
4. KakoBbl MO/IENN TTOBEJCHUS TTOTpeOUTENs?

5. B 4eM CyIIHOCTh MO3MLIMOHHPOBAHUS MPOAYKTA \ MPEANPHUATUS PHIHKA CPEpbl TOCTCHPUUMCTBA H
OOIIECTBEHHOTO MUTAHUSA?

6. B ueMm oTiinume pe3ynbTaToOB CErMEHTALUU U TO3ULIMOHUPOBAHUA?

[IpakTuueckoe 3aganue 2

OCHOBHBIE BOITPOCHI:

1.Kakue BuABI MapKETHHIOBBIX CTpATeTHil Mpennpuatuii chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO
NUTaHUs 3HaeTe?

2. Kak mimaHupoBaTh CTPATErHIO JESATENbHOCTH MPEANPUATHS TOCTEIPUMMCTBA M TOCTEHNPUHUMCTBA U
OOIIIECTBEHHOTO MUTaHUA?

3. Kakue ¢akropsl onpenensioT crnenuuky IjaHa MapKeTHHTa B cdepe cdepbl rocTenpuuMcTBa U
OOIIIECTBEHHOTO MUTaHUA?

[IpakTnueckoe 3ananue 3

TecroBoe 3ananue 1

OCHOBHBIE BOIIPOCHI:

1. B yem 3HaUMMOCTB TYPIPOAYKTa B CTPYKTYpE KOMIUIEKCA MapKETHUHIa?

2. Kakue gakTopsl onpenensstoT KOHKYPEHTOCIIOCOOHOCTh TypIpOIyKTa?

3. Kakue npoiykToBbI€ CTpaTeru Typ(UpMBbI BbI 3HaeTe?

[IpakTnueckoe 3ananue 4

Occe




Tewma 5. [ToTpeOuTenbCckue pHIHKH U MMOKYIATEIHCKOE TOBEACHUE TTOTpEeOnTENCH

OCHOBHBIE BOIIPOCHI:

1. Kakue Bupl KaHAJIOB COBITA TYpIIPOYKTA 3HAECTE?

2. B yeM cnenmduika npsMoro u KOCBEHHOTO cObITa B chepe chepbl rocTenpuuMcTBa M OOIIECTBEHHOTO
nutraHus’?

3. CocTaBbTe XapaKTEPUCTUKY KaHAJIOB CObITa TypoIreparopa.

4. Kakue BuIbl IOCPEIHUKOB 3HAETE, B UYeM UX 0COOEHHOCTH?

5. Kakue cObITOBBIE cTpaTeruu TyppHUpMBbI BbI 3HaeTE?

[IpakTrueckoe 3amanue 5

OCHOBHBIE BOIIPOCHI:

1. Kakuie BUIbI MAPKETHHTOBBIX KOMMYHHUKAIIUH NPEANPUATHI chepbl TOCTENIPUHUMCTBA U 0OIIECTBEHHOTO
MUTaHUS 3HaeTe?

2. Kak miaHupoBaTh MNPOJBH)KEHUE YCIYr TOCTEIPUUMCTBA M TOCTEIIPUUMCTBA U OOILIECTBEHHOIO
nuTaHus?

3. B yem cneuunduka npuMeHeHUsT BUAOB peKkiIaMbl B cepe chepbl TOCTENPUUMCTBA U O0IIECTBEHHOTO
nuTaHus?

4. KaxoBbl 0COOEHHOCTH JIMYHBIX MPOAAXK KaK CpeACTBa KOMMYHHUKaIUU B chepe chepbl rocTenpUUMCTBA
1 0OIIECTBEHHOTO MUTAHUS?

5. [louemy cepBUC BBICTYyMAeT UMHUPKEOOPA3YIOUIUM (PaKTOPOM B JIEATEIBHOCTH MPEANpUaTUs chepbl
TrOCTETPUUMCTBA M OOIIECTBEHHOTO TUTaHUsA?

6. Kakue Buabl PR - MepornpusaTuii momnynspHsl B MapKETUHTOBOM JESATENbHOCTU MPEANpusiTuii chepsl
TOCTETPUUMCTBA M OOIIECTBEHHOTO TUTaHUsA?

TecroBoe 3ananue 2

Tema 6. MapkeTunrosast ”HpOpMaLUs U UCCIIEIOBAHUS PhIHKA YCIYT

OCHOBHBIE BOIIPOCHI:

1. B ueM CyIIHOCTb, IPUHIIMIIBL, LEJIU U 3a/1a41, 00bEKThl MAPKETUHIOBOT'O UCCIIEJOBAHUS?

2. Kakue o01ieHay4Hble METO/IbI U METO/1bl MAPKETHHIOBOI'O aHAJIW3a JIEKAT B OCHOBE MCCIIEOBAHUN?

3. Kakue BUibI MApKETHHIOBBIX MCCIIEJOBAHUH 3HAETE, B YEM UX JOCTOMHCTBA U HEIOCTATKU?

1. Uro co0oro mpeacraBisieT BHEIIHSSI Cpefja MapKeTHHra HpeanpHsITHs cpepbl TOCTENpUMMCTBA U
OOIIIECTBEHHOTO MUTaHUA?

2. KakoBbl 0COOEHHOCTM BHYTPEHHEW M BHEIIHEH MapKETHHIOBBIX Cpel Mpeanpusitus  cdepsl
TOCTENIPUMMCTBA M OOLIIECTBEHHOTI'O TUTAHUS?

3. KakoBbI 11€711, 3a/1a4i 1 METO/Ibl aHAJIM3a MAPKETUHIOBOM MaKpOCPEIbl U MUKPOCPEABI MPEANPUATUS
cepbl TOCTENIPUUMCTBA U OOLIIECTBEHHOTO MUTAHUSA?

[IpakTuueckoe 3aganue 6

OCHOBHBIE BOITPOCHI:

1. MapKeTI/IHF TOCTCIIPUMUMCTBA U O6HI€CTB€HHOFO IMUTaHUA Ha HAITMOHAJIbHOM YPOBHE.
2. MapkeTHHT cdepbl TOCTETPUUMCTBA U O0IIECTBEHHOIO ITUTAHUSL.

3. MapKeTHHT TOCTHHMII, PECTOPAHOB, TPAHCIIOPTHBIX OPraHU3ALNH.

7.3. ConeprkaHue caMOCTOSTEIbHOM pabOThI

Tema 1. CymHOCTb M cOoepKaHNe MapKETHHTa

1.u3ydeHue NOHATUHHOTO ammapara TeMbl, JEKIIMOHHOTO MaTepHraa, IJ1laB PeKOMEH/I0BaHHbBIX y4eOHUKOB
Y IONOJTHUTENbHBIX JINTEPATYPHBIX UCTOYHUKOB (CTaTe|) 17151 MOJArOTOBKU 0030pa MpoOIEMHBIX BOIIPOCOB
Ompoc

Tema 2. OcoGeHHOCTH MapKeTUHTa B c(pepe rocTenpuuMCcTBa U 0OIIECTBEHHOTO MUTAHUS

1.u3ydeHue NOHATUHHOTO ammapara TeMbl, JEKIIMOHHOTO MaTepHraa, IJ1laB PeKOMEH/I0BaHHbBIX y4eOHUKOB
U JIONOJTHUTENbHBIX JINTEPATYPHBIX UCTOYHUKOB (CTaTe) A1l MOArOTOBKU 0030pa MpoOIEMHBIX BOIIPOCOB
2. IOArOTOBKA K CEMHUHApaM

3. MOArOTOBKA K MpaKkTU4YecKon padoTte

4. HanMcaHue dcce




Tema 3. MapkeTtunrosas cpefia U pakTophbl, Ha Hee BIHUSIOIINE

1.n3ydeHune NOHATUIHHOIO annapara TeMbI, JEKIHOHHOI'O MaTepHaa, IJaB peKOMEH/I0BaHHbIX yUeOHUKOB
U JONOJHUTENBbHBIX JIMTEPATypHBIX HMCTOUYHUKOB (CTaTei) Al MOATOTOBKM 0030pa MpOOIEMHBIX
BOIIPOCOB;

2.M0JIr0OTOBKA K CEMUHApaM

3. HOAroTOBKA K MPAaKTUYECKOM padoTte

Tema 4. AHaTU3 PHIHOYHOM CUTYaLlMH B MAPKETHHIE B Chepe roCTeNpPHUUMCTBA ¥ OOIIECTBEHHOTO TUTAHUS
l.I/I3y‘-ICHI/Ie MOHSATHHHOTO arrapara TEMbI, JICKHHOHHOI'O MaT¢pHrajia, rjiaB pCKOMCHAOBAHHBIX y‘~I€6HI/IKOB
U JIONOJHUTENBHBIX JIUTEPATypPHBIX MCTOYHHKOB (cTaTeil) AJisi MOJATOTOBKM 0030pa MPOOJIEMHBIX
BOIIPOCOB;

2.1I0ATOTOBKA K CEMHHApam

3. IOArOTOBKA K MPAaKTUUECKOH padoTe

4. OJIrOTOBKA K TECTOBOMY 3aJIAHUIO

Tema 5. [loTpebuTenbekye ppIHKY U ITOKYIATENbCKOE [TOBEACHNUE TOTpeOUTENEH

1.n3ydeHue NOHATUHHOIO amnmnapara TeMbl, JEKIIUOHHOIO MaTepHuaa, IJlaB PeKOMEHI0BaHHbBIX y4EOHUKOB
U JONOJHHUTENBHBIX JIMTEPATypHBIX HMCTOYHUKOB (CTarei) i MOATOTOBKH 0030pa MpOOIEeMHBIX
BOIIPOCOB;

2.M0JIr0OTOBKA K CEMUHApaM

3. HOAroTOBKA K NPAaKTUYECKOM padote

Tema 6. MapkeTunrosasi uHGOpMalvs U UCCIEAOBAHUS PHIHKA YCIyT

1.u3ydeHne MOHATUIHOTO armapaTa TeMbI, JIEKIIMOHHOTO MaTepuaa, riiaB PEeKOMEHI0BAaHHBIX YYCOHHKOB
U JIOTIOJTHUTEIBHBIX JIUTEPATYPHBIX HUCTOYHUKOB (CTaTred) Juisi MOATOTOBKM 0030pa MPOOIEMHBIX
BOIIPOCOB;

2.1MOATrOTOBKA K CEeMHHApam

7.3.1. IlpuMepHBIE BOPOCHI JIJIsi CAMOCTOSITEIILHOM IMMOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. llpakTudeckue 3aJaHHWs 10 JUCHUIUIAHE JUIS CAMOCTOSITENbHOW TIOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. IlepeueHb KypcOBBIX paboOT
He mpenycMmoTpeno

7.4. DneKTpOHHOE MOPTQPOINO 00YUAIOIIETOCS
MaTepuaibl He pa3MenalTcs

7.5. MeTtonuyeckue peKOMEHIAlUHY MO BHITOJHEHUIO KOHTPOJIbHOM paboThI
He mpenycMmoTpeno

7.6 Meronuueckue peKOMEHIAINH 110 BBIITOJIHEHUIO KYPCOBOM pabOTHI
He npenycMmoTtpeno




8. OCOBEHHOCTHU OPI'"AHU3AIIUU OBPA3OBATEJIBHOI'O
IMPOLHECCA MO JUCIUIIVIMHE U1 JINL C O'PAHUYEHHBIMUA
BO3MOKHOCTAMHU 310POBbs

Ilo 3aaenenuto cmyoenma

B memsx NOCTYHOCTH OCBOEHMS INPOrPaMMBbl JUIS JIMI C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU
3J10pOBbsI IPU HEOOXOAUMOCTH Kadeapa obecrieunBaeT CleAYIOIINE YCIOBUS:

- 0COOBIH MTOPSAJIOK OCBOCHUSI AUCLUILINHBI, C YIETOM COCTOSIHUS UX 3/10POBbS;

- DJIEKTPOHHbIE O00pa3oBaTelIbHBIE PECYpChl MO JUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- U3y4eHHe JUCLHUIUIMHBI [0 UHAUBHUIYaIbHOMY y4eOHOMY IJaHy (BHE 3aBUCHUMOCTH OT (DOPMBI
o0y4YeHHs);

- DJEKTpOHHOE OOydyeHHe M JAUCTAaHLMOHHbIE OOpa30oBaTElbHbIE TEXHOJIOTUH, KOTOpBIE
peayCMaTpUBAIOT BO3MOXKHOCTH IpUeMa-repeaun nHpopMaIuy B JOCTYIHBIX JJIs HUX (popMax.

- poctyn (yAaJeHHbIM JOCTYN), K COBPEMEHHBIM INPO(ECCHOHANbHBIM 0a3aM [aHHBIX MU
MH(OPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOPHIX ompenesneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONOJIHUTEJIbHON YUEBHOM JINTEPATYPHI,
HEOBEXOJIUMOW J1JIsI OCBOEHMSI T CHUILIAHBI
Caiit 0ubamorexku YpI'dy
http://lib.usue.ru/

OcHoBHast iMTeparypa:

1. AbaeB A.JI., Anexcynun B.A. MapkeTuHr B OTpacisix u cpepax AeaTenbHOCTH [ DIeKTPOHHBIN
pecypc]:Yuebnuk. - Mocksa: M3natenbcko-Toprosas koprnopauus "/lamxkos u K", 2020. - 433 — Pexum
noctyna: https://znanium.com/catalog/product/1091105

2. baymrapten JI. B. MapkeTUHI TOCTUHUYHOTO IPEANPUITUS [ DIEKTPOHHBINA pecypc]:YueOHuK
1151 By30B. - MockBa: IOpaiit, 2022. - 338 — Pesxxum moctyna: https://urait.ru/bcode/489286

3. XKabuna C. b. Mapketunr npoaykuuu u ycayr. OOmiecTBeHHOe NMUTaHUe [DIEeKTPOHHBIN
pecypc]:YuebHoe mocoOme s By30B. - Mocksa: Opaiir, 2022. - 264 — Pexum jgocryna:
https://urait.ru/bcode/493126

4. Ckob0kma C. C. MapkeTuHI HW TMPOJAKH B TOCTHHUYHOM Ou3Hece [DIIEKTPOHHBIN
pecypc]:Yuebuuk st By30B. - MockBa: Opaiir, 2022. - 197 — Pexum pocrymna:
https://urait.ru/bcode/492677

5. BockonoBuu H. A. MapkeTuHr TYpHCTCKHX YCIyr [DneKTpoHHbIH pecypc]:YueOHuK u
HPaKTUKYM JUIs BY30B. - Mocksa: IOpaiit, 2022. - 191 — Pexum nocryna: https://urait.ru/bcode/489545

JlonoTHUTEIbHASI JIUTEpaTypa:

1. Cunsiea .M., 3emnsak C.B. MapkeTuHr B KoMMepuuu [DIEeKTPOHHBIA pecypc]:YueOHuUK. -
Mocksa: Wznmatenscko-toproBas kopmnopaunus "HamkoB u K", 2016. - 548 — Pexum nocryma:
https://znanium.com/catalog/product/415418

2. Mypry3anueBa T. B., PoszanoBa T.II. MapkeTHHr yciayr rocTenpUMMCTBa W TypH3Ma
[DnexTpoHHBIN  pecypc|:YdueOHO-MeToaM4YecKass JuTeparypa. - MockBa: M3maTenbcko-ToproBas
koproparus "Jlamkos u K", 2020. - 166 — Pexxum nocryna: https://znanium.com/catalog/product/1091138

3. Konxp O. JI. MapkeTuHr B TYpUCTCKOW HHIYCTpHH [DJEKTpOHHBIN pecypc|:YueOHUK u
NPaKTUKYM JUIs By30B. - Mocksa: FOpaiit, 2022. - 355 — Pexxum gocryma: https://urait.ru/bcode/489805

10. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Wi, BKJIIOYAS TEPEYEHD
JIMODEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCITOJIb3YEMBIX ITPHA



OCYHWECTBJEHUU OBPA3OBATEJIBHOI'O MPOLUECCA IO JUCHUITJIMHE
IlepeyeHnb JHIIEH3HOHHOTO MPOTPAMMHOTIO 00ecTeYeHusl:

Astra Linux Common Edition. Torosop Ne 1 ot 13 utons 2018, akt ot 17 mexabps 2018. Cpok
NEHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHUS CPOKA.

MoitOduc crangaprtaeii. Cornamenne Ne CK-281 ot 7 wronss 2017. [lata 3akimrodeHHS -
07.06.2017. Cpoxk aeicTBus JIULICH3UH - 0€3 OTpaHUYCHUS CPOKA.

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 or
14.10.2020. Cpox neiicrBus nmunensun 30.09.2023.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk aeiictBus nuuensuu 30.09.2023.

Libre Office. JIuuensus GNU LGPL. Cpok neiicTBus JUIICH3UHN - 0€3 OTpaHUYCHHUS CPOKA.
IMepeuenn nHGOPMAIIMOHHBIX CIPaBOYHBIX cUCTeM, pecypcosB HH(OPMAIIMOHHO-
TeJIEKOMMYHHUKAIUOHHOM ceTu «AHTEepHEeT»:

CnpaBouno-npaBoBas cucreMa ['apant. JJoroBop Ne 58419 ot 22 nexadpst 2015. Cpok neiictBus
JIMIICH3UU -0€3 OTPaHUYCHUS CPOKA

CnpaBouHo-nipaBoBas cuctema KoncynbranT +. JloroBop Ne 163/223-V/2020 ot 14.12.2020. Cpoxk
nercTBys ey no 31.12.2021

11. OMUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bL, HEOEXOJIUMOM JIJIsI
OCYHIECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOHECCA 1O AUCHUMITIJIMHE
Peanu3zanus yueOHOM JUCLUTUIMHBI OCYILECTBIISACTCS C UCIIO0JIb30BaHUEM

MaTepuaIbHO-TeXHUUYEeCcKOi 0a3bl YpI'OV, oOecneunBaroiell NpoBeACHUE BCEX BUI0B YUEOHBIX 3aHATHIM
Y Hay4YHO-HMCCIIEeI0BATENbCKON U CaMOCTOSITENbHON PabOThl 00YUarOIUXCA:

CrneunanbHble TOMEUIEHUS MPEICTaBISAIOT COOON y4yeOHbIE ayAUTOPUU AJIs MPOBEACHMSI BCEX
BUJIOB 3aHITUH, IPYNIOBBIX U MHIUBUYAJIbHBIX KOHCYJIBTALUHN, TEKYLIETO KOHTPOJIS U MPOMEXYTOUHOMH
aTTecTaluu.

[Tomerienus Ui caMOCTOATENBHOM pabOThl 00YUYaAIOIIMXCSl OCHAILEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOXHOCTbIO MOAKIIOueHus: K cetn "VHTepHer" M obecrnieyeHHMEM JOCTyna B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTensHyIo cpeny Ypl V.

Bce nomemnieHuss  yKOMIUIEKTOBaHbl — CHEMATU3UPOBAHHOM  MeOENbl0 U OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJOBaHUEM CHEN0O00pYAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKALMOHHBIM,
HUHBIM KOMIBIOTEPHBIM), JOCTYIIOM K MH(OPMalOHHO-NIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMAaM,
AJIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JAEHCTBYIOLIETO0 3aKOHOJATENbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl TpeAcTaBiIeHHus ydyeOHoM uHbopManuy OO0IbIION
ayUTOPHH.

Jns mpoBeneHUs 3aHATHM JIEKIMOHHOIO THUIA NPE3EHTALMU M JpYyrue ydeOHO-HarjsiaHbIe
nocoOusi, o0ecreynBaroIye TeMaTHYeCKie HUTIOCTPALIUU.



