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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbBIN TOCYIapCTBEHHBIN 00pa30BaTeIIbHBINA CTAHIAPT BBHICIIETO
oOpa3oBaHus - OakanaBpuar 1o HarpasieHuto moarotoBku 38.03.06 Toprosoe nemno
(mpuka3z Muno6praayku Poccun ot 12.08.2020 1. Ne 963)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
[lenp aucuUIIMHBL «/leJ0BblE KOMMYHHMKAllMM» - OBJIQJEHUE TEOPETUYECKUMH 3HAHUAMU U
MPAKTUYECKUMU HaBBIKAMHU B JICJIOBBIX KOMMYHHMKALUSX, BKJIIOYAsl JUYHYI0 KOMMYHUKATUBHYIO KYJIbTYPY
U CIIOCOOHOCTh OOIIATHCS C KOJJICKTHBOM JJISi TIOCTHKEHUS HPOAYKTHBHOHN NEATEIBHOCTH, CO3IaHUS
OsaronpusATHON HPaBCTBEHHOM aTMOcdepbl, IPOBEICHUS [EPErOBOPOB C MapTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlucturuimHa OTHOCHTCS K 0230BOM YacTH y4eOHOTO IUIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . IIpaxTnucckue Has pabora 3
OMEXYTOYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
CeMECTp BKJIIOYAs IIOAT0OTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 3
3auer | 108 | 28 | 28 | 80 | 3

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOII y BBITyCKHHMKA MOJDKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBjieHHbIe B cooTBeTcTBUU OT'OC BO.

udp 1 HauMeHoOBaHME .
WNHaukaTopsl JOCTUKEHHSI KOMITETEHIIUI

KOMITETEHIIUH

YK-3 Crocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpHUEMbl U CHOCOOBI COLMAIN3ALUU
OCYIIECTBIISITh  COIHMAIBHOE|TMYHOCTH U COIMAIEHOTO B3aUMOICHCTBHS

B3auMo/ieiicTBHE u

peann30BBIBaTh CBOIO POJIb B

KOMaH/1e

N-2.YK-3 YMeTb: CTPOUTh OTHOLIEHHS C OKPYXKArOIIMMH JIIOJABMH, C
KOJIJIETaMH




YK-3 Cniocoben|M1-3.YK-3 MMeTh npakTHYeCKU OMBIT y4acTUs B KOMaHIHOM paboTe, B
OCYILIECTBIATh  COIMAIbHOE|COLMATIbHBIX MPOEKTaX, paclpeieieH sl poje B YCIOBUSAX KOMaHIHOIO
B3aUMOJICCTBHE M |B3aUMOJEHCTBUA.

peain30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|N1-1.YK-4 3nate: nuteparypHyro (HopMy TOCYAapCTBEHHOTO S3bIKa,
OCYILECTBIIATh JIEJIOBYIO (OCHOBBI YCTHOM M NMCHbMEHHONW KOMMYHHUKAIIMM HA MHOCTPAHHOM SI3bIKE,
KOMMYHHKAIIMIO B YCTHOM U|(QYyHKIMOHANbHBIE CTHJIM POJHOTO s3bIKa, TpeOOBaHUS K JEIIOBOM
MUCBMEHHOW  ¢opMax  Ha|KOMMYHHKAIUH.

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauuu  u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

NJ1-2.YK-4 YMeTb: BbIpakaTh CBOM MBICJIM Ha TOCYJIapCTBEHHOM, POJTHOM
Y MHOCTPAHHOM SI3bIKE B CUTYallUH JEJIOBOM KOMMYHUKAIINH.

NA-3.YK-4 HMerp npakTUYECKUIl OINBIT COCTaBIEHHUS] TEKCTOB Ha
rOCYyJapCTBEHHOM M pPOJHOM S3bIKaX, OIBIT IE€PEeBOAA TEKCTOB C
MHOCTPAHHOTO S13bIKa Ha POJHOM, OIIBIT TOBOPEHHUS Ha TOCYIaPCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

YK-5 Crniocoben
BOCIIPUHHMATh
MEXKYJIBTYPHOE
pasHoOoOpa3ue oOmecTsa B

COIMATIBHO-NCTOPUIECKOM,
THUYECKOM U  (puIocoPpckoM
KOHTEKCTaxX

NA-1.YK-5 3nare: ocHOBHbIE Kareropuu (Guiocodhuu, 3aKOHBI
UCTOPUYECKOI'O PA3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKAIIUH

NJA-2.YK-5 YMerb: BeCTU KOMMYHHUKAIUMIO C MPEICTABUTENSIMU HHBIX
HallUOHAJTBHOCTEH U KOoH(peccwit ¢ CcOOMIOEHUEeM OTHYECKUX |
MEXKKYJIbTYPHBIX HOPM.

NA-3.YK-5 Hwmerp mnpakTUuecKUi ONBIT aHamu3a (QUIOCOPCKUX H
UCTOPUUYECKHUX (PAKTOB, OIBIT OLIEHKHU SIBIEHUHN KYJIbTYpHI

5. TEMATUYECKHWM ILUIAH

Yacos

Tema

HawnmenoBanue Tembl

KonrakTHas pabota (10 y4.3aH.)
Konrpons
CaMOCTOSITENbH
ot paboThI

Camocr.
pabota

Bceero
9acoB JlaGopatop

HBIC

ITpaktiyec

Jlexmn
KH€ 3aHATHS

Cemectp 3

108




CJIOBBIC  KOMMYHHKAIlMW:  BHABI U
Tema 1. A M . A 18 16
GyHKIIHH.
OO6menue kak B3aumoeicteue. [Ipuémer n
Tema 2. [crtocoOBl  conuanm3anvi  JTAYHOCTH H| 6 2
COITMAIbHOTO B3aMMOICHCTBHSI.
Crunm OBOJICTBA. OCHOBBI
Tema 3. PYKOBOA 18 14
MEXKYJIbTYPHOH KOMMYHHUKAIIIH.
BepOanbHbie U HeBepOanbHBIE CpEACTBA
Tema 4. | POV p peAt 16 10
JIeTI0OBOM KOMMYHHUKAITUH.
KondnukTHoe B3auMoAeCTBUE B ICIOBBIX
Tewma 5. b A A 14 8
KOMMYHHUKAITUSIX
[lpaBuna  gemoBoro  oOuieHus — "'mo
Tema 6. |Beptukanu" u "mo ropm3ontanm". Ummmk| 12 10
JIEJIOBOTO YE€JIOBEKa.
dakTopel, BIHAIONIHEC Ha €JI0BOE
Tema 7. P H A 12 2 10
oOmeHue.
Tema 8. [DopMBbI 1€710BBIX KOMMYHHUKAIUH. 12 2 10
6. ®OPMbI TEKYIIIET'O KOHTPO.JISI U TIPOMEKYTOUYHOM ATTECTALIUU
HIKAJIbI OIEHUBAHMUSI
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue OLEHOYHOrO CPeICTBA
cpencTBa OIICHUBAHUS
Texymuit kouTposb (Ilpunoxenue 4)
Tema 4 N
Cucrema CTaHAAPTU3UPOBAHHBIX 3aJIAHHH,
Bepoabusie u MTO3BOJISIFOIIAST aBTOMATH3UPOBATh MPOIIC]T
HeBepOaTbHBIC OB P Py
TeCcT W3MEpEHUs YpOBHS 3HAaHUM U  yMEHHH
cpenacTBa 0-10
e TOBOI (mpunoxxenned) |oOygaromerocs
6 Opun Gan 3a KaAbli MpaBUIbHBINA OTBET.
KOMMYHHUKAIIH
" TeCT cOCTOUT U3 10 BOMPOCOB 1O TeMe
Tema 5 Pemenne CUTYallMOHHBIX 3aj1ad4,
KondnuktHoe BCKPBIBAIOIIUX TPOOJIEMHYIO CHUTYaIlui0 |
B3aUMOJICHCTB 3a/1a4u, TECT HampaBJIEHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B JIeJIOBbIX | (TpuioxkeHue 4) |pelieHusl.
KOMMYHHUKAIIH [TonHoTa W royOMHa aHanM3a, MPaBHIBHOCTh
AX BbIpaOOTaHHOI cTpaTeruu.

ITpomexyTtounsrit koHTpoIb (IIpunoxenue 5)

3 cemectp (3a)

TecT
(mpuinoxxeHue 5)

Tect Britouaet 20 BOIPOCOB

Orenku "3aureHo"
3aCITy>KHBAET
oOyuatomuiics,
OOHapYKUBIINHA
3HaHUE y4eOHOTo
Marepuana,
YCHEIIHO
BBITIOTHSTFOIITIHN
PeyCMOTPEHHEIE B
mporpaMmme
MPAKTHIECKHE
3aJlaHus, YCBOUBILIUMA




OCHOBHYIO
JTUTEpaTypy,
PEKOMEH/IOBaHHYIO B
nporpamme. OreHka

"3ayTeHo"
BBICTABIISICTCS
oOyJaronumcs,
MOKa3aBIIUM
CHUCTEMAaTUYECKU I
XapakTep 3HaHU 110
TUCIUTUINHE U

CHOCOOHBIM K MX

CaMOCTOSITEIbHOMY
MOTIOJTHCHHIO U
OOHOBJICHUIO B X0JI€
JlaJbHEUIIEeH

yueOHOM paboThl U
pohecCHOHATBLHOM

JEeSITeIbHOCTH.
Onenka "He3auTeHO"
BBICTaBIISICTCS
oOyuarolemycs,
0OHapyXUBIIEMY
poOeJIbl B 3HAHUSAX
OCHOBHOTO Y4€OHOTO
marepuaa,
JOMYCTUBILIEMY
MPUHIAITAATEHBIC
OLIMOKYU B
BBITIOJTHCHUH
PEyCMOTPEHHBIX
IIpOrpaMMoin
MPAKTHYECKHIX
3aganuil. OueHka
"HEyIOBJIIETBOPUTET
BbHO'" CTaBUTCS
oOyuarorumcs,

KOTOPBIC HE MOTYT

MPOJOTKUTH
oOy4eHHEe WIH
MPUCTYIHUTH K

npodecCuoHATbHON

JeSITeIbHOCTH 110

OKOHYAHUH
00pa3oBaTeNHLHOTO
yupexeHus 6e3

JIOTIOTHUTETHHBIX

3aHATHI 1O

COOTBETCTBYIOLICH

JTUCIUILTAHE.




OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCUUIUIMH M TPAKTUK 3aKPEIUICHbl BUABI TEKYIIEW aTTeCTallHH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATENIBHOCTU CTyAeHTa. ECny nmocemenus 3aHATUN 110 JUCLUILUIMHE BKIIIOYEHBI B PEUTHHI, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonp3yercs S-0amnbHas cucreMa oneHuBaHus. O1ieHKa padoTh
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHoW nucuuruinHe. [IpoMexxyTrouHas arrectanusi TakKe MPOBOJIUTCS MO OKOHYAaHUIO0 (OPMHUPOBAHHS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6anbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIIEIOBAHUS, OCYILECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UACHTU(PHUIIMPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY Pe3yJIbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.2 ConeprkaHre IpaKTHUECKUX 3aHATUI U 1a00paTOpHBIX paboT




Tewma 1. [lenoBble KOMMYHUKALIUW: BUIBI U ()YHKITHH.

[lonsiTHe KOMMYHMKallMM B pa3JIMYHBIX HAayKaX: COLMOJOTHH, JIMHTBUCTHUKE, IICUXOJIOTHH.
CpaBHUTENBHBIN aHAN3 TMOHATHH «OOIICHHE», «KOMMYHHUKAIUS» M «MEKINYHOCTHBIC OTHOIICHUS.
Kommynukamus kak oOMeH uHdopmainueil. [lonstue koMMyHUKaTUBHON KommeTeHTHOCTU. CTpyKTypa
KOMMYHHKAITMOHHOTO TIporiecca. Tumbl JeMOoBbIX HaBbiKOB. Crnenuduka AeT0oBOW KOMMYHHUKAIIHH.
XapakTepucTuKa TIOHATHS <«JIeJoBas KOMMYHMKauus». KomMyHukatuBHble KaHaibl. Kpurepuun
KJIACCU(UKALIUY BHJIOB KOMMYHHKAIU: 110 HAIPAaBICHHOCTH, IO CIIOCO0Y BO3HUKHOBEHUSI, IT0 COCTaBY, 110
MECTY, MO KOJIMYECTBY y4aCTHUKOB. CIyXu KaK BUJI KOMMYHUKaMU. OYHKIUU JEI0BOM KOMMYHUKALIMH.
Kommynukarms kak Gopma yrnpasiaeHus opranusanueid. Pons gucuumivael "JlenoBbie KOMMYHHKAITUU' B
(dbopMUpOBaHUU CIIOCOOHOCTH  OCYHIECTBJIATH COLIMAIBLHOE B3aUMO/ICHCTBUE U PEATU30BhIBAThH CBOIO POJIb
B KOMaHJie, B YMEHUHU OCYIIECTBIIATH JCIOBYI0O KOMMYHHKAIIMIO B YCTHOM M MHCbMEHHOW opMax Ha
rocyapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HUHOCTpaHHOM(BIX) SI3bIKe(ax).

Tema 2. OOmenue kak B3aumoaeiicteue. [Ipuémel u crnocoObl colMamIu3auu JUYHOCTU U COLUAIBHOTO
B3aUMO/ICHCTBUS.

O6menune kak  B3aumojeicTBue. Couuanuzanuss  JUYHOCTH B IPOIECCe  COLMAILHOTO
B3auMmoeiicTBusa.Cnenupuka  npodeccuoHanpHoro  aenoBoro  obmienus.  Koudponramus u
COTPYJHUYECTBO B JeI0BOM mupe. HMuTepaktuBHas ¢yHKIUS oOmieHUH B ympasieHuu. [losuium B
obmenun. Teopus TpancakTHOro aHanu3a J. bepHa. [lo3ummu B o0meHnn («POAUTENbY, «B3POCIBIN» U
«muTs»). BO3MOXKHOCTM W 3Ha4YeHHEe TPAHCAKTHOTO aHajdu3a B  JIEJIOBOM  B3aUMOJCHCTBHH.
«MaHHITYIIATOPBI» M «aKTyaJu3aTOpbl» B AenoBoM oOmieHnu. CTpareruu B3aMMOACHCTBHS: H30eraHue,
CONEPHUYECTBO, YCTYIKa, KOMIIPOMHUCC, COTPYJHUYECTBO. BHYTpUrpyNIoOBBIE W MEXKIPYIIIOBbIE
nuckyccuu. @akTophl NMPUBJIEUEHUS U MOLAEPKKA BHUMaHUSA. KOHTAKT, MPUEMBI €r0 yCTaHOBJICHHUS.
OOpaTtHas cBs3b (HEraTHBHAas W TMO3UTHBHAs) Kak CIOCOO KOHTpOJII KOHTakTa B pasroBope. Poib
OMIIATUU U PEPICKCHH B AETOBOM OOLICHHH.

Tema 3. Ctuiin pykoBoicTBa. OCHOBBI MEXKYJIBTYPHON KOMMYHHUKAIUU.

Ponp pykoBoamTens B ageATenbHOCTH npeanpusatus. [loHSATHE M CYIIHOCTH CTHJISL PYKOBOZCTBA.
CymHocTHast XapaKTepPUCTHKAa M OCOOCHHOCTH OCHOBHBIX CTHJICH PYKOBOJCTBA: JIEMOKPAaTHYECKHUH,
JUPEKTUBHBIN U MOMYCTUTENBCTBYIONIMNA. 3aBUCUMOCTh CTHJISL PYKOBOJICTBA OT cUTyauuu. TpeboBaHus K
JUYHBIM KayecTBaM pPYKOBOJIMUTENS TPYAOBOTO KOJUIEKTWBA. THIIBI JMAEPCTBA B  KOJUICKTHBE.
Coumomerpuueckas METOAMKa NMPU U3yYEHUM TPYMIOBBIX CBs3el B TPYAOBOM KOJUIEKTHBE. JlenoBble
KOMMYHHUKAIIMM B aCMEKTe BOCHPHUATHS MEKKYIBTYpHOTO pPa3HOOOpa3usi OOIIeCTBa B COIMAIBHO-
HCTOPUYECKOM, 3THYECKOM U (PHIIO0COPCKOM KOHTEKCTaX.

Tema 4. BepOanbHble 1 HEBepOaJIbHbIE CPEACTBA JEI0BOM KOMMYHUKALIUU.

PeueBble cpeactBa obuieHus. GakTopel, 00yCIOBIMBAIOIIME pPEUYEBOE MOBEJACHUE U B3aUMOINOHUMAaHHUE.
Bunel cnymanus. Ymenue GopmyaupoBaTh MbIchau. [IpuunHsl, 3aTpyaHsonie nepeaadyy MHQOpMaimH.
Bunsl 3ameuanuit v npuembl uX Heitpanuzanuu. KoMMyHHKaTHBHbIE Oapbepbl: JIOTHYECKHH,
CTHJIMCTUYECKUHN, JUHTBUCTHYECKUU, (oHeTnueckuil. [loHsATHE W coaepkaHHe pPEUEeBOro ITHKETA.
PeueBble KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBUE, MPOIAHKE, [T03/ApaBlIeHue, 01aroJapHOCTh, U3BUHEHHE,
mpocbba, coBeT, pexomeHAanuu. OCOOEHHOCTH OQUIMATBLHO-IETOBOTO CTHIsI peuyd. [lpaBuna u
TEXHUYECKHE IPUEMBl «IO3UTUBHOTO CIYIIaHWs». BUIBl CilyllaHusA: KPUTHYECKOE, IMIIATHUYECKOE,
HepedekcuBHOE, akTUBHOE  peduekcuBHOe. CmocoOBl  YCTAHOBJEHHUS  «OOpaTHOW  CBSI3WY:
paccrpamuBaHue, BepOanu3amMs, OTpaXeHHWE YYBCTB, pe3loMupoBaHue. HeBepOanbHble cpencTBa
KOMMYHHKAIMU U WX (QYHKIUH: JAOMOJIHEHUE PEeuH, 3aMElEHHE PEeYH, PEeTPEe3eHTAUsl SMOIMOHAIBHbBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHYECKAs cHUcTeMa 3HaKoB. IIpokceMnka kak Hayka O MPOCTPAaHCTBEHHOW U
BPEMEHHON opraHu3anuu odmenus. Opranuzanys NpoCTPAaHCTBEHHOM Cpefibl B JIEI0BOM KOMMYHUKAIIMH.
3o0HbI U auctaHuuu. OpraHuzanus NPOCTPAHCTBEHHOW CpElbl Ul MparMaTU4eCKOW KOMMYHMKAIUH.
Kunecnuueckue cpencrBa KOMMyHUKalUU. BusyanbHas cocTaBisiionias B MEXKIMYHOCTHOM OOLICHHH.
OKCIIPEeCCUBHOE IMOBEJIeHHE B OOIIEHHWM KaK BBIPAXKEHHWE BHYTPEHHEIO MHUpPA JIEJIOBOIO 4YellOBeKa.
Mumudeckre «KOJIbD» dMOLMOHANBHBIX COCTOSHUN JI€TOBbIX MapTHepoB. Takecuka — nuHpopmanus od
0COOEHHOCTSIX PYKOMOXKAaTUH M ToLenyeB B JenoBod cpeae. Dusznonornyeckue CHUMITOMBI JIKH
cobecennuka. lcnonp3oBaHue HeBepOaIbHBIX CPEACTB KOMMYHUKAIIMM JJIsi TIOBBIIIEHUS JI€JI0BOTO
cTaryca CleHUaInCTa.




Tema 5. KondnukTHOE B3auMOIeHiCTBHE B IETOBBIX KOMMYHHUKAITUSIX

ConnanbHblii KOH(MIUKT: MOHATHE, KiaccuuKamms, 3Tanbl pa3Butus. Gopmynsl KOHGIUKTOB. Bumbl
KOH(MIMKTOreHOB. OTKPBITHIE U CKPBITHIE IEHCTBHUS conepHUKOB. Craausi paspemieHus KOHQIHMKTA.
dopMbl 3aBepIICHUS: HACWIHE, pazbeauHeHue, npuMmupeHue. Kaprorpaduss KOHGIMKTHON CHTyaIuu.
YcTpanenue npuduH KOHQIIMKTA. 3aKOH 3cKananuu KOHGIMKTOB. CTpaTeruu MoBeICHUS B KOH(DIUKTHOM
cutyanuu (Monenb Tomaca-Kummvena). IlocpemHuuecTBo, meperoBOpbl, KOMIPOMHCC KakK CIIOCOOBI
yperynupoBanus KOHQIUKTA. [[e3uHTerpaTUBHBIE W MHTETPATUBHBIC TIOCIEICTBUS KOH(DIUKTA.
dopmanbHble W HehOpPMAIbHBIC OTHOIICHUS MEXKIY UICHAMH KOJUICKTHBA. OKOHOMHYECKHE
MPOTUBOPEUUST KaK MCTOYHUK KOH(HKTa. ColMoMeTpudecKkass METOAHMKA MPU U3YUYEHUU TPYIIOBBIX
CBSI3€i B TPYJIOBOM KOJLJIEKTHBE.

[IpyunHBl W OCOOCHHOCTH TPOTEKAHUsS COLUATBHO-TPYAOBOTO KOHQIMKTA. Mojenn pa3penieHus
KOH(MIMKTOB Ha TMPEANPHUATHU (JIETOBOM CHOp, TCHUXOJOTHYCCKUI aHTaroHw3M, QopMaiu3amus
oTHoIeHUi). Tumnel MoBeaeHUs Jt0Ie B KOHMIUKTHBIX cuTyanusx. [IpaBoBbie (hOpMBI peryaupoBaHus
TPYJIOBBIX OTHOIICHUH. 3HaUeHNE KOHPIHUKTA B PYHKIMOHUPOBAHUYU OPTaHU3AIIHH.

Tema 6. IIpaBuia genoBoro odueHus "mo BepTukanu” u "mo ropusontanu'. UMUK 1eI0BOr0O 4eIoBeKa.
[IpaBuia moBeAeHUs MO - BEPTUKAIU (PYKOBOIUTENb-MIOAUYUHEHHBIH) U MO - TOPU30HTANM (KoJuiera -
KOJIJIeTa).

Nmupx nenosoro yenoBeka MIMumk Kak cpeAcTBO A€I0BOM KOMMYHHMKaUUHU. CTpYKTypa, BUABI UMUIDKA.
CamornpeseHTarusi. dopMHUpOBaHUE IIOJIOKHTEILHOTO AMHJKA JICJIOBOTO yeJIoBeKa.
OdunuanbHO-1€T0BON CTUJIHL KaK OCHOBA JIE10BOM KOMMYyHHKAIU. Umumkuposanue. KonnenrtyaibHbie
moAXoAbpl K u3ydyeHuro mmuka. LlenHoctHeie Qynkiuu umumka. CoBpeMEHHAs TUIIOJOTHS UMUIKA.
TexHonorun uMuKUpoBaHus. Mozenu noseneHus. TenecHbld UMUK, BHEIIHUN BUI COTPYIHMKA.
Oco0OeHHOCTH JIeJIOBOTO 3THKETA. YTpaBJICHYSCKass M KopropatuBHas dTHKa. COBPEeMEHHBIE HOPMBI U
ATAJIOHBl YIPABICHYECKOTO B3aUMOJCHCTBHUS. ODTHKET Telle(OHHBIX DPAa3rOBOPOB, €ro0 OCOOCHHOCTH M
oTnuums 1o BeaeHuto. OpraHm3aius BpeMeHH JeNIOBOro 4eioBeka. OpraHusamus 3aBTpaka, obema u
y>KHMHA B JIETIOBBIX KOMMYHUKAIIUAX. ITUKET KaK TEXHOJIOTHS J1€JI0BOr0 OOIICHHUS.

Tema 7. @akTOpBI, BIUSIONINE HA JICTIOBOE OOIICHHE.

ConunanbHO-KyJIbTYPHBIC pa3inuns NapTHEPOB 110 KOMMYHUKAIMU. Bo3pacTHbie 0COOEHHOCTH JTMYHOCTH.
BnusHue TreHIepHBIX paznuuMii Ha TMpoliecc OOUIeHHs.  Y4eT THMa TeMIIepaMeHTa B JEIOBBIX
KoMMyHUKarusx.  [IposiBieHue  ocoO€HHOCTEW ~ XapakTepa B JIEJIOBBIX ~ KOMMYHHUKAIIHSX.
[Icuxonoruveckre TUIBI AENOBBIX MapTHEPoB. CriocoObl o0meHus ¢ "TpyaHsiMu toapMu".  «PoneBoe»
B3auMoeiicTeue. [lcuxonornvyeckue mpoodsieMbl EI0BBIX KOMMYHHUKAUKA. CoOIMaNbHBIC OXUIAHUS, UX
poONib B JIEIOBOM OOIIEeHWH. MexaHu3Mbl B3aMMOINOHMMAHUS B OOIICHUU (UIESHTHU(UKAIUS, dMIATHS,
pedaekcus).

Tema 8. ®opMBbI 1€710BBIX KOMMYHHUKALIUH.

TpaguunonHsle (opMBbl JEI0BOM KOMMYyHUKanuu. JlenoBas Oecena kak camas Hcnosb3yemas (opma
7enoBoro obmeHus. Bupl nenoBsix Oecesl 1 0COOEHHOCTH MX OpraHu3anuy u nposeaeHus. CoseriaHue
Kak (hopMa J1e710BOM KOMMYHHKAIIMU U MPUHATHS KOJJIEKTUBHOTO pelieHus. lleperoBopsl, OCHOBHbIE
noHatus. [lpuHnunel noBeaeHus Ha neperopopax. Kauectsa, Heo0xoauMele neperopopiuky. [lonroroska
k neperosopam. [Iponecc neperopopos. CriocoOb! B3anMo1eHCTBU B IieperoBopax. CTpaTreruu noBeieHus
B JICJIOBBIX IeperoBopax. MaHMUNyJISIMM B OOIIEHHMM M HX XapaKTepUCTHKU. PeueBble mpaBuia u
0COOEHHOCTH TeNe(OHHBIX Pa3rOBOPOB.

7.3. ConeprkaHue caMOCTOSATEILHOW paboThI




Tewma 1. [lenoBble KOMMYHUKALIUW: BUIBI U ()YHKITHH.

KomMmyHukaims kak oObeKT HaydHOro uccienoBaHus. [IpoOrema mpenMera TeOpuM KOMMYHHUKAIIHH.
OcHOBHBIE ATanbl pa3BUTUS TEOPUU KOMMYHUKAMH. CTPYKTypa KOMMYHMKATUBHOTO 3HAHUS U YPOBHHU
000011eHIST KOMMYHUKAaTUBHOTO 3HaHUs. Crienin(rKa 3aKOHOB M KaTeropuil TCOpUH KOMMYyHHKAIMK. Poib
KOMMYHHKAIIUM B HH(POPMAIMOHHOM MpocTpaHcTBe. CHCTEMHBIN MOAXOM B TEOPUHM KOMMYHHUKAIIHH.
MecTo Teopur KOMMYHHKAIIUU B CUCTEME COLMOJIOTHYECKOro 3HaHuA. VMccnenoBanue KOMMYHUKAIIMK B
¢dunocopun, COMUAIBHON TCHXOJIOTUH, JMHTBUCTHKE. Kymerypomoru, owonoruu. H. Jlyman o pomu
KOMMYHHKAIMHU B COBpeMeHHOM o01ecTBe. KommyHuKalys 1 oOuieHre Kak KJIto4eBble KaTerOpuu TEOPUU
koMMyHUKauu. [ IpoGiema cOOTHOIIEHUSI MOHATUNA KOMMYHHUKaIUs U oOuieHue. HaydHble moaxoisl K
pa3pelIeHuo pOoOJIEMBI: OTOXKJIECTBJICHUE JTAHHBIX MOHSITUI (JI.C.Beirorckui,
B.N.KypbartoB,A.A.JleoutseB), pasnencane monstuii (M.C.Karan. I'.M.Anapeea, A.B.Cokoros,
MOHATHE KOMMYHHKAIIUU KaK HH(OPMaLMOHHOTO 0OMEeHa.

Tema 2. O6mienne kak B3aumoeiicTBue. [IpuéMbl u crocoObl CONMATU3AUN JIMYHOCTH M COIUAITBHOTO
B3aHUMOJICICTBHUS.

OOmenne kak B3auMojeiicTBue. VHTEpaKTUBHBIM, KOMMYHHMKATUBHBIM W TIEPLENTUBHBIA aCIEKTHI
obmieHus. JIMYHOCTHO-OPUEHTHPOBAHHOE U  COLMAIBHO-OPUEHTUPOBaHHOE obmeHue. Crnenuduka
po(heCCHOHATBFHOTO JAETIOBOTO OOIIEHHS B HOBBIX KOHOMUYECKHX YCIOBUsIX. CaMOOIICHKa 1 MOTHUBAITUS
K yCIleXy B YCJIOBUSAX KOHKYpPeHTHON OophObl. KoH(poHTalMs M COTPYIHHUYECTBO B JEIOBOM MHDE.
WuTepakTiBHast GyHKIHS OOMICHNH B yripaBieHud. OpraHu3anys COBMECTHOH nesitensHocTH. [To3unuu B
obmenun. KommyHukatuBHble ponu. CuTyanuu  B3aUMOJICHCTBHA:  COLMAJbHbBIC,  LIEJIEBBIC,
ncuxosjorudeckue. «MaHUNYISATOPBI» UM «aKTyajdu3aTopb» B jAeloBoM oOmeHun. Crpareruu
B3aMMOJICICTBUS: M30eranue, COMepHUYECTBO, YCTYIKa, KOMIIPOMHUCC, COTPYIHUYECTBO. Buael cmopa.
KoMMyHHMKaTHBHBIE THUIBl YYaCTHHKOB B3aMMOJEMCTBHSI U TEXHUKU IPEOJIOJICHHUS HECOBMECTUMOCTH.
[IpuHATHE KOJJIEKTUBHBIX pEIICHUH B YCIOBUAX HeompeneneHHocTH. [lpunnumnel 3¢ddexTuBHOrO
B3aUMOJICHCTBHA.  MeTonbl  TeHepUpOBaHHMS  WACWH:  OpeHHCTPOMHUHI,  CHHEKTHKA, Jeibdu.
BHyTpurpynmnoBsie ¥ MEXIpyNIIOBbIE AUCKYCCUU. MeTOAbl aKTUBALMM MBICIUTEIBHON IEATEIBHOCTH.
@akTopbl TMPHUBICYCHUS M TOAACPKKHA BHUMaHUS. MeETOJbl aKTHBHOTO OOYYEHHsST W Pa3BHUTHS,
(dbopMUpOBaHHE CUTYaTUBHOTO M CTPATErHYecKoro MpllieHUs. CHATHE CTEPEOTHIIa U MOJETH Pa3BUTUS
HOBOTO npoOiemMHoro BujaeHus. [lepuentuBHas ¢yHKIMSA 00IIeHNs B ynpaBieHuu. KoHTakT, mpuemsl ero
YCTaHOBJIEHMsI. Y CTAHOBKH WM MX BJIMSHHUE HAa KOHTAKT. YIIPaBJICHUE KOHTAKTOM B JMAJIOTE, B JUCKYCCHH.
TpenupoBka u mpaBuia cooOIeHus: 0opaTHOl cBs3u. OOpaTHas CBs3b (HETaTMBHAs M MO3WTHUBHAS) Kak
Croco0 KOHTPOJI KOHTAKTa B pasroBope. [Ipo0iembl HaxoxieHus B3auMononnmanus. Kpyru oGmenus u
YpOBHU IOHUMAHHS.

Tema 3. Ctriin pykoBozacTBa. OCHOBBI MEXKYJIBTYPHOM KOMMYHHKAIMH.

[Icuxonornyeckne 3aKOHOMEPHOCTH YIIPABICHYECKON JEATEIbHOCTH. KauecTBa pyKOBOIUTENS U CTHIIN
pykoBojcTBa. Ponb pykoBogutens (3KCHEpPT, MPEACTABUTENb, NUKTATOp, cynps). [locTtaHoBka wnenei.
[TogroroBka u npuHsATHE pemeHui. KOHTpoiab 3a JeATeIbHOCTBIO MOAYMHEHHBIX. IIpeamocbuiku
YCIEIIHOM  AeATeNbHOCTH  OopraHu3anuu.OCOOEeHHOCTH  KOMMYHUKATUBHOW  JI€ATENIbHOCTH B
opranuzanuu. MHpopMalMOHHbIE KOMMYHUKAIIMM, TPAHCIOPTHbIE KOMMYHUKAIMM, TPY30Bble U
MaCCaXUPCKUE, WH)KEHEPHblE KOMMYHHKALUU 00pa3yloT CIOXKHYI0 HHQPPACTPYKTYpy OpraHHU3alluu.
KoMMmyHukamus kak QyHKuus ynpasieHus opranuzauueidl. MHdopmannoHHbIE B3aUMOJEHCTBUS, B
KOTOpBIE JIFO/IM BCTYMAIOT MPU BBHIMOJHEHUH CBOMX (DYHKIIMOHAIBHBIX 00SI3aHHOCTEN MJIM JOJKHOCTHBIX
MHCTpYyKUMH. KOMMyHHKanuum BHYTPEHHEM YIOPSAOYEHHOCTH OpPraHU3alMH, COIVIACOBAHHOCTH,
B3aUMoOJIeHcTBUS Oonee MM MeHee AU(QPepeHIUpPOBaHHBIX M aBTOHOMHBIX 4YacTed IIeoro.
KoMMyHHMKaTHBHAs COBOKYMHOCTh IIPOLECCOB WM JEWCTBUM, BeAylIUX K OOpa3oBaHHIO H
COBEPIICHCTBOBAHUIO B3aUMOCBA3€M MEXIYy 4YacTsAMU LEJIOro B oOpraHusauuu. PasHoBuaHOCTH
KOMMYHHKalui B opraHu3zanud. CHCTEMHOCTh OPraHM3alMOHHBIX KOMMYHHMKanni. KommyHuKannu
BHYTpPEHHEH, BHEIIHEH, aIMHUHHMCTPATUBHOW, KOHKYPEHTHOM, OOIIECTBEHHOW cpelbl OpraHu3alMu.
XapakTepuCTUKU KOMMYHUKATUBHOM  cpeAbl opranuzauuud. @DopmanbHble U HedopMmaibHbIE
KOMMVHUWKAITUW B ONTAHWRATTUU




Tema 4. Bep6anbHble 1 HeBepOaIbHbIE CPECTBA ASTOBOM KOMMYHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
CIylIaHus». Buapl ciaymianus: HalpaBIeHHOE KPUTUYECKOE, IMIIATHIECKOE, HEPE(IIEKCUBHOE, aKTUBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBIEHUS «OOpaTHOW CBsI3W»: pacCHpamivBaHue, BepOamu3arms,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH TOHUMAHUS PEUYEBBIX KOHCTPYKLUI. Bompocsl mo copepkaHuio AeI0BOi
KOMMYHHKAUU. OTKpPBIThIE, 3€pKAJIbHBIE M OINOCPEIOBAHHBIE BOIPOCHI NPU KOHCYJIBTUPOBAHUU H
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
apTHepaM M IpUEMBbl MPEOAOJIEHUS BO3paxeHUH. D((PEeKTUBHbIE TEXHUKU OTBETOB HA BOIPOCHI.
[lcuxonoruyeckre NPUEMBbl «yXO0Ja» OT OTBETOB. AHaJIM3 CHUCTEMbI CIylaTens. XapaKTepUCTUKH
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas koMMmyHuKauusa. OyHKIMM €CTECTBEHHOI'O s3blka M peud. PakTopbl pedeBOro IMOBEACHUS U
B3aMMOINOHMMAHUS KOMMYHHMKAHTOB: KOMMYHHMKATHBHAas KOMIIETEHTHOCTb, COLMAJIbHAs CHUTYyallus,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. [ToHATHE KOMMYHMKalMOHHBIX O0apbepoB. CyIIHOCTb, OCOOEHHOCTH, IIPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXBI3bIKOBBIX, COLMAIbHBIX, IICUXOJIOTHYECKUX OaphepoB B
KOMMYHHKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAILMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepenada MHPOPMALUU B MPOIIECCE PEUEBOr0 TUANIOTa, COBEIIAHMS, IEPETrOBOPOB,
npe3eHTanuii, TtenepoHHoro pasroBopa. IlMcbMeHHBIE KOMMYHHUKAIMM: JOKYMEHTBI, IPHKAa3bl,
pacnopspKeHUs, WHCTPYKLUMH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KoOMMYyHHUKalMu. CTpykTypa JOKYMEHTaJbHO KOMMYHUKAIIMOHHOW cUCTeMbl. OCHOBHBIE HHCTUTYTHI
JOKYMEHTHOM KOMMYyHHMKauu. CylIHOCTh, OCOOEHHOCTH U (YHKIUH 3JEKTPOHHON KOMMYHHKAIUU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOABIKECHUI — TJABHBI KOMIIOHEHT HEBepOaNbHBIX KOMMYHHKammid. Onexnaa, OCaHKa, MKECTHI,
TEeJNOABWKEHMSI, (PUTypa, 11032, BBIPAKEHHE JIUIIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSHUE MEXKAY
ropopsiiiuMu. Ilapamerpsl peun Kak KOMIIOHEHT HEBEpOAJbHBIX KOMMYHHUKALMM: MHTOHAIMs, TEMOp
rojoca, TEMII, 4YacToTa JbIXaHHs, BBIOOpP CJIOB, YNOTpeOJEHHE KAProOHAa, I'POMKOCTH T0JIOCa,

Tema 5. KorndnukTHOE B3aMMOIEHCTBHE B IETOBBIX KOMMYHHUKAITUSIX

DKOHOMHUYECKHE MPOTHUBOPEUMs KaK UCTOYHUK KOH(DIUKTOB B opraHuzanuu. [IpyumHbl 1 0cOOEHHOCTH
MIPOTEKaHUs COLMAIbHO-TPY10BOro KoH(pnukTa. [londarue nunamuku  koH@uukta. CooTHOIIEHHE (a3 U
sTanoB KoH(puukra. Popmyna koHuukra. Kondmukrel tunma A, b, B. Bugbsl xoH]aukTOreHos.
Opycrpanus. Mnentupukanus. [IpenkondauktHas cragus. Motubl cropoH. biiokupoBanue craauu
pa3BuTHs KoHGIMKTA. HIKAEHT. OTKPBITHIE U CKPBIThIE JeHCTBUS CONEPHUKOB. [IoHATHE «KpUTHYECKOM
TOYKM». BhIsiBIEHNE pecypcoB IPOTUBOOOPCTBYIOUINX cTOpoH. CTaaus pasperieHns KoHQIukTa. @opmel
3aBepILEHHs: HaCUJINe, pa3beinHeHne, npumuperue. Kaprorpadus KOHQIMKTHON cUTyaluu. Y cTpaHeHHe
pUYMH KOHQuUKTA. HacuibcTBEHHbIE METO/IbI pelIeHUs] KOHQIIMKTOB. 3aKOH dCKalallud KOHQIMKTOB.
Crparerun moBefieHUss B KOH(PIUKTHON curyauuu (Monenb Tomaca-Kwinmena). Moaenu pasperieHus
KOH(JIMKTOB Ha TMPEANPUSATUU (JIeIOBOM CHOp, ICHUXOJOTMYECKHI aHTaroHusM, (opmanusanus
oTHOWEHUH). Tumbl MoBeACHUs 0/1el B KOHMIMKTHBIX cuTyanusx. [IpaBoBbie opMbl peryaupoBaHUs
TPYJOBBIX OTHOILIEHUH. 3HaUeHHE KOH(JIMKTAa B (YHKIIMOHUPOBAHWU OpraHM3aluu. Je3uHTerpaTuBHbIC
Y UHTErpaTUBHBIE MTOCIEACTBUS KOHDIHUKTA.




Tema 6. IIpaBuina nenoBoro oduieHus "mo BepTukanu" u "mo ropuzontanu". UMUK 1€10BOTO 4eI0BeKa.
Poxw npaBun o6mieHus B 1emoBoi sxu3HU. [loBeaeHueckuii u peueBo ITUKET. DPHEKThI BOCIIPUSATHSI.
OTUKET IpU BCTpede: MNPEACTABICHUE, BU3UTHBIE KAPTOYKH, HAYAJIO JEJIOBOTO Pa3roBOpa. OJTUKET
JIEJIOBOT0 KOHTAKTa IIPH JIEJIOBBIX BCTpPEUaxX M IPHUEMax, Ha COBELIAHUAX. DTHKA U STUKET B OTHOLLEHUSX
PYKOBOIMTENSA M NOJYMHEHHBIX, MY)KUYUH U JKCHIIMH BHYTPH KOMIAHUM. JTHUKET IPU IPOBEICHUU
neperoBopoB. BeIOop u npenogHecenne CyBEHUPOB U MMo1apkoB. HarmoHanbHbIe 0COOCHHOCTH MPOTOKOJIA
U DTHUKETA.

KomMmyHHMKanMOHHBIE  cOOOIIECTBA BHE- WM BHYTPH  OpraHuM3auuu. Tumbsl  KoHpuUrypauui
KOMMYHMKAI[MOHHBIX CETEH B MaJbIX rpynnax. /[eloBoi 3THKET B CETEBBIX KOMMYyHMKaUUsaX. BiusHue
oucHOro mMpoOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKauuu. Co3JaHue YCIOBHH B KOMIIAHUM JUIS
HedopmansHoro obienus. On-line cepucel.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBa, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KayecTBa, (opMHUpyeMble B IIpPOLECCE BOCHUTAHUA U O00pa30BaHMA; KauyecTBa, CBSI3aHHbBIE C
npodecCHOHATBHBIM OMNBITOM. [loHSATHE «MOJens MoBeneHHs». Mopaenu MOBEISHHs: JTUKETHBIE U
crparernueckue. Kpurepuu BbiOOpa MOzeNM NOBENEHUS: HPABCTBEHHAs O€3yNPEYHOCTb, COOTBETCTBHE
3aKOHY M YCTQHOBJICHHOMY B OOILECTBE MOPSAKY, YU€T KOHKPETHOH CHUTYaIllH, IeJlb, CAMOKPUTHYHAS
OLIEHKA, TeHJEpPHas WAEHTHUYHOCTh. TelecHbIi MMHJDK: OCaHKa(IIOJOKEHHE TOJIOBBl M IIEH, IUIeY),
MOXO/IKa, JIUIIO, B3MIsA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas JIETaHTHOCTh. [Icuxonornyeckast
asieranTHoCTh. [loHsTHEe «TakTuka oOmeHus». TpeboBaHUs K TakTHKe OOLIeHHA. MexaHU3Mbl
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CUMIIATHS, JOBEpUE, YBaxeHue. IMumx u ero BiausiHue
Ha ycnex GpupMsbl U Ou3Heca. ABaTap-UMHUIK.

Tema 7. @akTOphI, BIUSAIONINE HA JICJIOBOE OOIICHHE.

[TonsTne xapakrtepa M TEMIIEpAMEHTa B IICUXOJOTHHM, MX BO3JICHCTBHE Ha IMPOLECC KOMMYHUKALHH.
CratycHble pa3nuyus MEXIy CyObeKTaMH KOMMYHHKAIMOHHOTO mporecca. Crenuduka oOumeHus
MPEACTABUTENCH Pa3HBIX BO3PACTHBIX TPYII. YYET TEHAEPHBIX OCOOEHHOCTEH CTOPOH OOIIEHUS.
[IposiBneHue uepT xapakrepa B J€IOBbIX KOMMYHHUKANUAX. THIBI JeN0BbIX MapTHEPOB. "Tpynnsie moamn"
U CcrnocoObl KOMMYyHHKanuu ¢ HuUMH. «PomeBoe» B3aumopeiictBue. llcuxonornueckue mpoOIeMbl
JIeNIOBBIX KOMMYHHUKanui. CouuanbHble 0KHJIaHUS, UX POJb B AenoBoM oOmieHuu. Ilcuxonmoruueckue
MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIIEHUH.

Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

®opMbl AETOBBIX KOMMYHUKALIUN: JiesioBasi Oecesia, IEJI0BOE COBEIIAHUE, JIeJIoBasi BCTpeda, coOpaHue U
T.I. AITOPUTMBI KOMMYHUKAaTUBHOT'O TIOBEJICHUS ¢ COOECETHUKAMH PA3IMYHBIX MICUXO0JIOIMYECKUX THUIIOB
U KpUTepuu uX BbIOOpa. CHUTyalluM LEJEeBOro, COLMAIBLHOTO M IMCUXOJIOTMYECKOr0 B3aUMOJACHCTBHUSL.
KoMMyHHUKaTHBHBIE pPONM CYOBEKTOB OOIIEHHs. YPOBHU IPaBOBOrO, HPABCTBEHHOIO OOIIEHUS,
MaHUIYyJIUpPOBaHus, «pediaexkcuBHON urps». IlyOnauunoe BricTymieHue. Cnenuduieckie 0COOEHHOCTH
peun: uHpopMaIoHHas1, yoexxaaromas, nodyxaaromas peud. CTpax myOIMYHOTO BBICTYIUIEHUS U IYTH
€ro npeojiojieHusi. MexaHu3Mbl U MPAaKTUYECKUE MPUEMbl 3aBOEBaHUS BHUMAaHUs ayauTopuu. JlemoBas
MOJIEMHKa: CIOp, 1e0aThl, TUCKYCCHH, TpeHUs. [103UIMK y4acCTHUKOB MOJIEMHUKH U MPaBUJIa X TIOBEICHHUS.
[Icuxonoruyeckuie MPUHILIMIIBI TOJIEMUKH. PedyeBble 000pOThI Kak BhIpaKEHNE SMOILMOHATIBHBIX YCTAHOBOK
JICJIOBBIX TapTHEPOB. YJIOBKH, COMHUTEIIBHBIE IPUEMBI M «XUTpPHIE» apryMEHTBHl MJIs peali3alyu
KOMMYHHMKATHUBHBIX HAMEPEHUH YYaCTHUKOB IMOJEMUKH. TexXxHHMKa MpOJyKTUBHON apryMeHTaluu.
KoncynbrupoBanue u TenedoHHas KOMMYHHMKalus B padote ¢ KiveHTamH. [Icuxomornuyeckue acreKThl
TerneQoHHbIX Oecel M KOHCynbTauuid. PeueBble knmmie W curHanel ycnexa. [Ipuembl ObicTporo
yCTaHOBJIEHUS KOHTakTa. llcuxornormueckass TexHuka yOexnatomero BosneiicTBus. IIpesenTarmu.
[lonroroBka K mMpe3eHTAlMM U ICUXOJOTHYECKHe MpueMbl mpoBeneHus. llcuxomornueckue npuemsl
3aBOEBAaHUSl M COXPAHEHUS JIOBEPUs B JENOBBIX Kpyrax. CTpyKTypa KOMMYHHUKAaTHBHBIX IIPOIpaMM HU
TEXHUK BIUSHHS Ha Jrojed. [Icuxonornueckuii 1 COnMaNbHbIA TPOTHO3 KOMMYHUKATUBHBIX JEHCTBUM.
Bunel nparMatndyeckoil KOMMyHHMKAIMH B IPAKTUKE yrpaBiaeHUs [leperoBopsl B ylipaBIeHUN: HAMEPEHHUS
1 0)KMJIaHUs; Ipecc-KOH(epeHIINH Kak criocod GopMUpOBaHus IyOJIUYHOCTH U PEHOME; «KPYTJIbIE CTOJIBI)
s nocThkeHus 3(@ekTuBHbIX KoMMmyHuKanuil. Kputuka u skcneptusza B IpodecCHOHATBHON
nesitenbHOCTH. [Icuxonoruueckue npueMbl HEUTpaJIM3allMd arpecCUU U CHATHUSL HANpSHKEHUS B JIETOBBIX
OTHOLIECHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIUMEHTBI B JEJIOBOM IapTHEPCTBE.
[lepcriekTHBHBIE CTpAaTErMy U KOMMYHUKaTUBHBIE 3P (DEKTHI.




7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxxenue 1

7.3.2. llpaktudeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIBHONM TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepedeHn KypcoBBIX paboT
He npenycmotpeH PII

7.4. DnekTpoHHOE MOPTQOIHO 00yUAIOIIETOCS
K.p. HE pa3aMeIarTCcs

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIIOJHEHUIO KOHTPOJIBHON paOoThI
Konrponsnas pabdora PII He npexycmoTpena

7.6 Meronuueckue peKOMEHIAINH 110 BBIIOJIHEHUIO KYPCOBOM pabOThI
y4€OHBIM TIJIAHOM HE MPEIYyCMOTPEHO

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMU
BO3MOXHOCTSAMU 3JIOPOBbS

Ilo 3aaenenuto cmyoenma

B mensx IoCTYymHOCTHM OCBOEGHHSI MPOTPAMMBI JUISl JIMI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI IPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DJICKTPOHHBIE OOpa30oBaTEIbHBIE PECYpPChl MO AWCIHUIUIMHE B (opmax, aJanTHPOBAHHBIX K
OTrpaHUYEHUSIM UX 3[I0POBbSI;

- U3yYCHUE TUCHUIUIMHBI TI0 UHIMBUAYAIHPHOMY y4€OHOMY IUIaHy (BHE 3aBUCHMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4YeHHMEe U JUCTAaHIMOHHbIE O00pa30BaTENIbHbIE TEXHOJOTUH, KOTOpHIE
MpeycCMaTpuBalOT BO3MOKHOCTH MprUeMa-Tiepeaud HHPOpMAaIH B TOCTYIHBIX [Tl HUX popMax.

- goctyn (ymaldeHHBIM JIOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
MH(OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAaM, COCTaB KOTOpbIx onpeaencH PIT/I.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHON YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUSI AMCHOUATLINHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHas1 iuTEeparypa:

1. bopo3auna I'. B. [lcuxomnorust nenoBoro oOuieHus. [DnekTpoHHbIN pecypc]:YueOnuk : BO -
bakanaBpuar. - MockBa: OOO "HayuHo-uznarensckuii nentp MHOPA-M", 2020. - 320 — Pexum
noctyna: https://znanium.com/catalog/product/1063312

2. Puibkun A.T'., Omux O.K. Ctparerus CloXHBIX IEPETOBOPOB. [ DNEKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uzmarensckuit ientp MHOPA-M", 2020. - 260 ¢. — Pexxum mocTyma:
https://znanium.com/catalog/product/1071420



3. BanoBa 1.C. Dtuka neiaoBoro oomenus [ DIeKTpoHHBIN pecypc]|: YuebHoe mocobue. - MockBa:
OOO "Hayuno-m3marenbckuii uentp HMH®PA-M", 2020. - 168 — Pexum pgocryna:
https://znanium.com/catalog/product/1069147

4. Jlapunenko B. H., Uepnsimosa JI. ., bpera A. B., bpera I'. B., Tumoxun B. B. Ilcuxonorus
JIEJI0BOT0 OOIIEHHUs. [ DJIEKTPOHHBIN pecypc]: YueOHUK U IPaKTUKYM JJist By30B. - Mocksa: IOpaiit, 2020. -
350 — Pexxum goctyma: https://urait.ru/bcode/451051

5. IMankosa O.B. [lenoBbie KOMMYHUKALUU [ DNEKTPOHHBIN pecypc]:YueOHoe mocodue. - MockBsa:
Bysosckwuit yueobnuk, 2020. - 160 — Pesxxum goctyna: https://znanium.com/catalog/product/1110123

JlonoHUTEILHAS JIUTEpPaTypa:

1. CemenoB A.K., Macnoga E.JI. DTuka MmenemxmenTa [ DeKTpOHHBIN pecypc]: YuebHoe mocodue.
- MockBa: M3parenscko-toprosasi koproparmust "JlamkoB um K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kapran B. B., Uepnbimosa JI. WM. [lenoBas 3Tuka. [DaeKTpoHHBIA pecypc|:YdueOHHK u
NPaKTUKYM Ui By30B. - Mocksa: FOpaiit, 2020. - 301 — Pexxum gocrymna: https://urait.ru/bcode/450396

3. MargeeBa A. U., CapanynsiieBa A. B. JlenoBas sTuka.:yuedbHoe nocodue. - Kazauns: byk, 2018. -
359

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UOHHOI'O ITPOI'PAMMHOI'O OBECITEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITIOJIb3YEMBIX ITPH
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
IlepevyeHnb JMIEH3NOHHOTO TPOTPAMMHOIO O0ecTeYeHH s :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictus aunenszuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 utonst 2018, akt ot 17 mexadps 2018. Cpoxk
JCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Microsoft Office 2016.JloroBop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpox neiictus nunensuu 30.09.2023.

Ilepeyenn HH(pOpMAMOHHBIX CIPAaBOYHBIX CHCTEM, pecypcoB HHpopMaALMOHHO-
TeJIeKOMMYHUKAUMOHHOI ceTH « IHTepHeT»:

CrpaBouHo-npaBoBas cucreMa [apant. JloroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus
JIMIIEH3UH -0€3 OTpaHnYEHUs CPOKa

CrpaBouHo-mpaBoBas cuctema Koncynbrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
neiictus aunensun g0 31.12.2021



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
AJIEKTPOHHBIM OMOJIIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOUIETO 3aKOHOJATENIbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
noco0usi, 00ecreyuBaroIIre TEMaTHYECKIE HIUTFOCTPALINH.



