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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbBIN TOCYIapCTBEHHBIN 00pa30BaTeIIbHBINA CTAHIAPT BBHICIIETO
oOpa3oBaHus - OakanaBpuar 1o HarpasieHuto moarotoBku 38.03.06 Toprosoe nemno
(mpuka3z Muno6praayku Poccun ot 12.08.2020 1. Ne 963)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
[lenp aucuUIIMHBL «/leJ0BblE KOMMYHHMKAllMM» - OBJIQJEHUE TEOPETUYECKUMH 3HAHUAMU U
MPAKTUYECKUMU HaBBIKAMHU B JICJIOBBIX KOMMYHHMKALUSX, BKJIIOYAsl JUYHYI0 KOMMYHUKATUBHYIO KYJIbTYPY
U CIIOCOOHOCTh OOIIATHCS C KOJJICKTHBOM JJISi TIOCTHKEHUS HPOAYKTHBHOHN NEATEIBHOCTH, CO3IaHUS
OsaronpusATHON HPaBCTBEHHOM aTMOcdepbl, IPOBEICHUS [EPErOBOPOB C MapTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlucturuimHa OTHOCHTCS K 0230BOM YacTH y4eOHOTO IUIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . IIpaxTnucckue Has pabora 3
OMEXYTOYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
CeMECTp BKJIIOYAs IIOAT0OTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 72 [ 4 | 4 | 64 R

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOII y BBITyCKHHMKA MOJDKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBjieHHbIe B cooTBeTcTBUU OT'OC BO.

udp 1 HauMeHoOBaHME .
WNHaukaTopsl JOCTUKEHHSI KOMITETEHIIUI

KOMITETEHIIUH

YK-3 Crocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpHUEMbl U CHOCOOBI COLMAIN3ALUU
OCYIIECTBIISITh  COIHMAIBHOE|TMYHOCTH U COIMAIEHOTO B3aUMOICHCTBHS

B3auMo/ieiicTBHE u

peann30BBIBaTh CBOIO POJIb B

KOMaH/1e

N-2.YK-3 YMeTb: CTPOUTh OTHOLIEHHS C OKPYXKArOIIMMH JIIOJABMH, C
KOJIJIETaMH




YK-3 Cniocoben|M1-3.YK-3 MMeTh npakTHYeCKU OMBIT y4acTUs B KOMaHIHOM paboTe, B
OCYILIECTBIATh  COIMAIbHOE|COLMATIbHBIX MPOEKTaX, paclpeieieH sl poje B YCIOBUSAX KOMaHIHOIO
B3aUMOJICCTBHE M |B3aUMOJEHCTBUA.

peain30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|N1-1.YK-4 3nate: nuteparypHyro (HopMy TOCYAapCTBEHHOTO S3bIKa,
OCYILECTBIIATh JIEJIOBYIO (OCHOBBI YCTHOM M NMCHbMEHHONW KOMMYHHUKAIIMM HA MHOCTPAHHOM SI3bIKE,
KOMMYHHKAIIMIO B YCTHOM U|(QYyHKIMOHANbHBIE CTHJIM POJHOTO s3bIKa, TpeOOBaHUS K JEIIOBOM
MUCBMEHHOW  ¢opMax  Ha|KOMMYHHKAIUH.

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauuu  u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

NJ1-2.YK-4 YMeTb: BbIpakaTh CBOM MBICJIM Ha TOCYJIapCTBEHHOM, POJTHOM
Y MHOCTPAHHOM SI3bIKE B CUTYallUH JEJIOBOM KOMMYHUKAIINH.

NA-3.YK-4 HMerp npakTUYECKUIl OINBIT COCTaBIEHHUS] TEKCTOB Ha
rOCYyJapCTBEHHOM M pPOJHOM S3bIKaX, OIBIT IE€PEeBOAA TEKCTOB C
MHOCTPAHHOTO S13bIKa Ha POJHOM, OIIBIT TOBOPEHHUS Ha TOCYIaPCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

YK-5 Crniocoben
BOCIIPUHHMATh
MEXKYJIBTYPHOE
pasHoOoOpa3ue oOmecTsa B

COIMATIBHO-NCTOPUIECKOM,
THUYECKOM U  (puIocoPpckoM
KOHTEKCTaxX

NA-1.YK-5 3nare: ocHOBHbIE Kareropuu (Guiocodhuu, 3aKOHBI
UCTOPUYECKOI'O PA3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKAIIUH

NJA-2.YK-5 YMerb: BeCTU KOMMYHHUKAIUMIO C MPEICTABUTENSIMU HHBIX
HallUOHAJTBHOCTEH U KOoH(peccwit ¢ CcOOMIOEHUEeM OTHYECKUX |
MEXKKYJIbTYPHBIX HOPM.

NA-3.YK-5 Hwmerp mnpakTUuecKUi ONBIT aHamu3a (QUIOCOPCKUX H
UCTOPUUYECKHUX (PAKTOB, OIBIT OLIEHKHU SIBIEHUHN KYJIbTYpHI

5. TEMATUYECKHWM ILUIAH

Yacos

Tema

HawnmenoBanue Tembl

KonrakTHas pabota (10 y4.3aH.)
Konrpons
CaMOCTOSITENbH
ot paboThI

Camocr.
pabota

Bceero
9acoB JlaGopatop

HBIC

ITpaktiyec

Jlexmn
KH€ 3aHATHS

Cemectp 2

68




€IOBbIC ~ KOMMYHHUKAIUW: BHIb |
Tema 1. A yHuKan A 2 2
GbyHKIIH.
OO6menue kak B3aumoaeicTeue. [Ilpuémsl u
Tema 2. |criocoObl  couuanu3anuu  JuyHocTH H| 4 4
COLIMAJILHOTO B3aUMOJICHCTBUSI.
Cruin OBOJICTBA. OcHOBBI
Tema 3. PyIOBOA 2 2
MEXKYJIbTYPHON KOMMYHUKAIIUU.
BepbOanbHble W HeBepOalbHBIE CPEACTBA
Tema 4. | PO P pea 4 4
JIEJIOBOI1 KOMMYHUKALIUU.
KoHpaukTHOE B3aUMOJENCTBUE B JETOBBIX
Teaa 5. | <01P A A 10 2 8
KOMMYHHUKAIHIX
[lpaBuna  nmemoBoro  oOmeHUs  "mo
Tema 6. |Beptukanu" u "mo ropuszontanu". Umumk| 9 1 8
JIEJIOBOTO YE€JIOBEKa.
DakTopbl BIIMAIOLIAE  HA €J10BO€e
Tema 7. PEL B A 14 14
oOuieHue.
Tema 8. [DopMbI 1€710BBIX KOMMYHHUKAIUH. 23 1 22
6. ®OPMbI TEKYHIEI'O KOHTPOJISA U ITPOMEXYTOYHOU ATTECTALIUU
HIKAJIBI OHEHUBAHUSA
Bun onenounoro Kpurepuu
Paznen/Tema Ornurcanue OIEHOYHOT0 CPEICTBA PHTED
CpeacTBa OLICHUBAHUS
Texymuit konTposb (Ilpunoxenue 4)
Tema 5 Pemenue CUTYallHOHHBIX 3ajad4,
KondnukrHoe BCKPBIBAIOIINX MPOOJIEMHYIO CHTYaIMl0 |
B3aUMOJCICTB | 3ajauu, pedepaT |HampaBieHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B ICJIOBBIX | (TmpuioxeHue 4) |peuieHus.
KOMMYyHHKAIH [TostHOTa W TyOWMHA aHAM3a, MPaBUJIBHOCTH
X BBIPa0OTAaHHOI CTpaTeruu.
Tema 4 .
CucremMa CTaHIAPTH3UPOBAHHBIX 3aJIaHUH,
Bepoaruie u MO3BOJISIIONIAsT aBTOMATU3UPOBATh MPOIIE]
HeBepOabHbIe TECT U3MEpEHHUs OBHS 3Ha11){1/11?1 u P egﬁé
CpencTBa P M ™ 0-10
eNOBOH (mpunoxxenue 4) [oOyuarorierocs
Opun Gan 3a KaXAbli NpaBUIbHBIA OTBET.
KOMMYHHKAIH
u TECT cOcTOUT U3 10 BOmpocoB 1o Teme
Tema 6
®daxTopsl,
scce (IpUoKeHue .
BIIUSIIOLIME HA 2) Hanucanue nucbkMeHHOTO TBOpYECKON pabOThI 0-10
JIeTI0BOE
oOmieHne
ITpomesxyrounslii KoHTpoJb (ITpunoxenue 5)
OnenkH "3aureHo"
3acIyKUBaeT
oOydJaromuics,
TECT 0OHaPYKUBIIHA
2 cemectp (3a) Tect Brirogaet 20 BOPOCOB MO KypCy Py
(mpunoxenue 5) 3HaHHE y4eOHOro
MaTepuana,
YCTICTITHO
BBINOJIHSIOIIUI




MPelyCMOTPEHHBIE B
porpaMme
MIPaKTUYECKHE
3a/laHusl, yCBOUBIIUHI
OCHOBHYIO
nuTepaTypy,
PEKOMEH/I0BaHHYIO B
nporpamme. OneHka
"3a4TeHO0"
BBICTABIISICTCS
oOyJaronmcs,
MOKAa3aBITUM
CUCTEeMaTUYECKUI
XapakTep 3HaHU 110
TUCIUTUINHE U
CIIOCOOHBIM K UX
CaMOCTOSITEIIbBHOMY
MOTIOJTHEHHIO U
0OHOBJICHUIO B XOJIE
NalnbpHENIen
yueOHOM paboThl U
npodeccuoHanbHOM
NEeSITETLHOCTH.
Ouenka "He3auteHo"
BBICTABIISICTCS
oOyuaroiemycs,
O0OHapyXHUBLIEMY
npoOebl B 3HAHUSX
OCHOBHOT'O Y4€OHOTO
MaTepuana,
JOITYCTHBIIIEMY
MPUHIUITHATIEHBIC
OIMMOKH B
BBITIOJTHEHUH
PEyCMOTPEHHBIX
IporpaMMmoin
MPAKTHICCKHIX
3ananuil. OueHka
"HEyI0BJIIETBOPUTET
BbHO" CTaBUTCS
oOyJaronumcs,
KOTOPBIC HE MOTYT
MIPOJIOJIKHUTh
oOyueHue miu
MIPUCTYITUTH K
npodhecCuOoHaNBHOM
JESATSITLHOCTH T10
OKOHYAHUU
00pa3oBaTeIbLHOTO
yupexaeHus 6e3
JIOTIOTHATEITLHBIX
3aHATHM 1O
COOTBETCTBYIOLIEH




| | mucrmmmme.

OIIMCAHHUE HIKAJ OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercss Ha ocHOBE OOBEIWHEHHS TEKyLIEH W
MIPOMEXYTOUHOI aTTecTanuy 00y4yaroierocs.

IToka3zaTenb peUTUHIA IO KaXKI0M NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA IIOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OammbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTPa OCYIIECTBIISIETCS IMPENOoJaBaTeIeM B COOTBETCTBUU C Pa3pabOTaHHON UM
CHCTEMOM OLIEHKU Y4eOHBIX IOCTHKEHUH B Ipoliecce 00y4eHHs M0 JaHHOM JUCIUIUIMHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbl TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBIE PE3YIbTAThl KOHTPOJIBHBIX MEPOIPUATHI U KPUTEPUU OLIEHKU yIeOHBINA JOCTHKCHHH.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHHN, 11O
OLIEHKE JIEATEIbHOCTU CTYyJEHTA. ECiau moceleHus 3aHsITuid 10 JUCLMIUIMHE BKIIFOYEHBI B PEUTUHI, TO
JaHHBIN TTOKa3aTelNb cocTaBisieT He Oonee 20% OT MaKCUMaIbHOTO KOJMYEeCTBa 0AJLJIOB 10 AUCLHUILINHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHHUIO JUCHUUIUIMHBI (4acTHU TUCIUIUIMHBI) OCYIIECTBISIETCS MpenojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHCTEMOI OIICHKH JOCTM)KEHHUH CTyJIeHTa B Ipolecce 00ydeHus 1o
naHHoW nucuuruinHe. [IpoMexxyTrouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETECHIIUH.

[lopsinok mepeBoja peWTHHra, MPEIyCMOTPEHHBIX CHUCTEMOM OLICHMBAHUS, MO AUCIUIUIMHE, B
MATHOAUTHHYIO CHCTEMY.

Bricokuit yposens — 100% - 70% - oTinyHO, XOPOLIO.

Cpennmii ypoBeHb — 69% - 50% - yIoBI€TBOPUTEITHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0beme, MOHUMAIOT, CAMOCTOSTEIHHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IJJAHUPOBATh MPOLECCHI UCCIIE0BAHUs, OCYIECTBIIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUnTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIEHO B IIpoIiecce paboThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIAaCCU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.2 ConeprkaHre IpaKTHUECKUX 3aHATUI U 1a00paTOpHBIX paboT




Tema 5. KondnukTHOE B3anMoIeliCTBHE B AETOBBIX KOMMYHUKAIIHSX

ConuanbHblii KOH(MIUKT: MOHATHE, KiIaccHu(pUKamms, 3Tanbl pa3Butus. @opmynsl KOHGIUKTOB. Bumbl
KOH(MIMKTOreHOB. OTKPBITHIE U CKPBITHIE IEHCTBHUS conepHUKOB. Craausi paspemieHus KOHQIHMKTA.
dopMbI 3aBepIICHUS: HACWIHME, pa3beauHeHue, npumupenue. Kaprorpadus KOHGIMKTHON CHTyaIuu.
YcTpanenue npuuuH KOHQIIMKTA. 3aKOH 3cKalauu KOHGIHUKTOB. CTpaTeruu MOBEICHUS B KOH(DIUKTHOM
cutyanuu (Monenb Tomaca-Kummvena). IlocpemHuuecTBo, meperoBOpbl, KOMIPOMHCC KakK CIIOCOOBI
yperynupoBanus KOHQIUKTA. [[e3uHTerpaTUBHBIC W UWHTETPATHBHBIC TIOCIIEICTBUS KOHMDIUKTA.
dopManpHble W HehOpMaJbHBIE OTHOIICHUS MEXKIYy UWICHAMH KOJUICKTHBA. ODKOHOMHYECKHE
MPOTUBOPEUUST KaK MCTOYHUK KOH(HKTa. ColMoMeTpudecKkass METOAHMKA MPU U3YUYEHUU TPYIIOBBIX
CBSI3€i B TPYJIOBOM KOJLJIEKTHBE.

[IpyunHBl W OCOOCHHOCTH TPOTEKAHUS COLUATBHO-TPYAOBOTO KOH(IIMKTA. MoJenu pas3pericHus
KOH(MIMKTOB Ha TMPEANPHUATHU (JIETOBOM CHOp, TCHUXOJOTHYCCKUI aHTaroHw3M, QopMaiu3amus
oTHoIeHUi). Tumnel MoBeaeHUs Jt0Ie B KOHMIUKTHBIX cuTyanusx. [IpaBoBbie (hOpMBI peryaupoBaHus
TPYIOBBIX OTHOIICHUH. 3HaUeHNE KOHQIHUKTA B PYHKIIMOHUPOBAHUYU OPTaHU3AIIHH.

Tema 6. IIpaBuia genoBoro odueHus "mo BepTukanu” u "mo ropusontanu'. UMUK 1eI0BOr0O 4eIoBeKa.
[IpaBuia moBeneHuss MO BEPTUKAIU (PYKOBOAUTENb-MOAYMHEHHBIA) U TO TOpHU3OHTaNM (Kojera -
KOJIJIeTa).

Nmupx nenoBoro yenoBeka MMumk Kak cpeAcTBO A€I0BOM KOMMYHHKaUUU. CTPYKTypa, BUIbI UMHJIKA.
CamornpeseHTarusi. dopMHUpOBaHUE IIOJIOKHTEILHOTO AMHJKA JICJIOBOTO yeJIoBeKa.
OdunuanbHO-1€T0BON CTUJIHL KaK OCHOBA JIE10BOM KOMMYyHHKAIU. Umumkuposanue. KonnenrtyaibHbie
MOAXO0JbI K M3y4YeHHIO UMHUDKA. LleHHOCTHBIE QyHKIMM mMuka. COBpeMEHHAs THUITOJIOTHS WMHJDKA.
TexHonorun uMuKUpoBaHus. Mozenu noseneHus. TenecHbld UMUK, BHEIIHUN BUI COTPYIHMKA.
Oco0OeHHOCTH JIeJIOBOTO 3THKETA. YTpaBJICHYSCKass M KopropatuBHas dTHKa. COBPEeMEHHBIE HOPMBI U
ATAJIOHBl YIPABICHUYECKOTO B3aUMOJICHCTBUS. DTUKET Tele(OHHBIX PAa3rOBOPOB, €r0 OCOOEHHOCTH H
oTnuums 1o BeaeHuto. OpraHm3aius BpeMeHH JeNIOBOro 4eioBeka. OpraHusamus 3aBTpaka, obema u
y>KHMHA B JIETIOBBIX KOMMYHUKAIIUAX. ITUKET KaK TEXHOJIOTHS J1€JI0BOr0 OOIICHHUS.

Tema 8. @OpMBI JETOBBIX KOMMYHUKAIIHI.

Tpagumonnsie ¢opMbl 1enoBoil kKoMMyHHKaluu. JlemoBas Oecena kak camasi HCIolib3yeMasi ¢opma
nenoBoro obmieHus. Bunbl genoBeix 6ecen 1 0COOCHHOCTH MX OpraHu3aiuu u npoeaeHus. Cosemnianue
Kak (hopMa J1e710BOM KOMMYHHKAIIMU W MPUHATHS KOJJIEKTUBHOTO pelieHus. lleperoBopbl, OCHOBHbIE
nousTus. [[puHiune moBeneHus Ha neperoBopax. Kauecrsa, Heobxonumele neperopopuiuky. [loaroroska
k ieperoBopam. [Ipouecc neperoBopos. CriocoObl B3auMoIeHCTBUS B ieperoBopax. CTpaTeruu noBeaeHus
B JICNIOBBIX TMEperoBopax. MaHUTyNsAUU B OOIIEHWHM M HUX XapaKTEepUCTUKH. PedeBble mMpaBuia H
0COOEHHOCTH TeJe(OHHBIX Pa3rOBOPOB.

7.3. ConeprkaHue caMOCTOATEIbHONU paboThl

Tema 1. [lenoBble KOMMYHUKALIMW: BUIBI U QYHKITHH.

KommyHukamus kak oOBEKT HaydyHOro uccienoBaHus. [IpoGiiema mpeamera TEOPUHM KOMMYHHKAIIUH.
OcCHOBHBIE 3Tamnbl pa3BUTUS TEOPUU KOMMYHUKAMU. CTPYKTypa KOMMYHMKAaTUBHOI'O 3HAHUSA U YPOBHHU
00001IeHIS] KOMMYHUKATUBHOTO 3HaHUs. Crienrduka 3aKOHOB U KaTErOpuil TEOPUH KOMMYHHUKAIU. Posb
KOMMYHHKAIIUM B HH()OPMAIIMOHHOM MpocTpaHcTBe. CHCTEMHBIN MOAXOA B TEOPUHM KOMMYHHUKAIIHH.
MecTo Teopur KOMMYHHUKAIlMA B CUCTEME COLMOJIOTMYECKOro 3HaHus. MccnenoBaHne KOMMYHUKAIUA B
¢bunocopun, COUAIBLHON TCHXOJIOTUH, JUHTBUCTHKE. KyneTypomoru, Oomonoruu. H. Jlyman o ponu
KOMMYHHUKAITUU B COBpeMEHHOM o01iecTBe. KoMmMmyHMKaIvs 1 00IIeHHE KaK KITFOYEBbIE KATETOPUH TEOPUH
koMMyHHKaIuu. [ [pobnemMa COOTHOIICHHs] TOHATUH KOMMYHUKANMs U oOmeHue. HayuHbsle moaxoabl K
pa3pEIICHUTO pOOJIEMBI: OTOXJIECTBIICHUE JTAHHBIX MOHSITUI (JI.C.BeiroTckui,
B.N.KypbatoB,A.A.JleoutseB), pasnenenne monstuii (M.C.Karan. I''M.Anapeea, A.B.Coxonos,
MOHSATHE KOMMYHUKAIMH Kak nH(popMarnoHHoro ooMeHa. Posb nucturmiuae! "JlenoBbie KOMMYyHUKAIAH'"
B (hOPMUPOBAHHH CIIOCOOHOCTH OCYIIECTBIATH COIIMAIBLHOE B3aMMOJICHCTBHE U PEATU30BBIBATH CBOIO
pOJIb B KOMaH/I€, B YMEHHWH OCYIIECTBIIATH JACIOBYI0O KOMMYHUKAIIMIO B YCTHOW M TUCbMEHHOM (hopMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu u ”HOCTpaHHOM(BIX) sI3bIKE(AX).




Tema 2. O6menne kak B3aumoaeiicteue. [IpuéMbl u crmocoObl CONMATU3aluy JIMYHOCTH M COIUATBHOTO
B3aUMOJICHCTBHUA.

OO6mierne Kak B3aumMmojelcTBue. MHTEpakTUBHBINA, KOMMYHUKATHBHBIM M TIEPIENTHUBHBINA aCIEKTHI
obmenus. JIMYHOCTHO-OPUEHTHPOBAHHOE U  COIHAIBLHO-OPUEHTHUPOBaHHOE obmeHue. Crenuduka
MPO¢ECCHOHAIBHOTO JIEJIOBOTO OOIIEHUS B HOBBIX SKOHOMUYECKUX yCIOBUAX. CaMOOIleHKa M1 MOTHBAITUS
K yCIIeXy B YCJIOBUSX KOHKYPEHTHOH OophObl. KoH(poHTAaIMsS M COTPYIHUYECTBO B JIEIIOBOM MHUPE.
NHuTtepaktuBHas GyHKIHS OOIICHUH B yripaBiaeHuU. Opranu3aius COBMECTHOH aesaTenbHoCTH. [lo3uiun B
oomennn. KommyHukatuBHble ponu. CHTyanuu  B3aUMOJACWCTBHS:  COIMANbHBIC,  IICJICBBIC,
MICUXOJIOTHYECKUE. «MaHUTYJIATOPhIY M «aKTyaJIM3aToOpb» B JeloBoM oOmieHuu. Crpareruu
B3aUMOJICUCTBUS: M30eraHue, COMEPHUYECTBO, YCTYIKa, KOMIIPOMUCC, COTpYAHUYECTBO. Buasl cropa.
KomMMyHUKaTHBHBIE THUIBI YYaCTHUKOB B3aWMOJICUCTBUS U TEXHUKH MPEOJOJCHHS HECOBMECTUMOCTH.
[IpuHATHE KOJUIEKTUBHBIX PEIICHUH B YCIOBUAX HEONpeneneHHOCTH. [IpuHmmnel 3dQexkTuBHOTO
B3aUMOJCHCTBUA.  MeETOabl  TCHEpUPOBAaHUA  HACH:  OpPEHHCTPOMHUHI,  CHHEKTHKA,  JeIb(dH.
BuyTpurpynmnoBsie ¥ MEXIPYIIOBbIE AUCKYCCUU. MeTOAbl aKTUBALMKU MBICIUTEIBHON IESTEIHHOCTH.
dakTopsl MPUBICUEHUS M TOIJACPKKH BHHMaHHSA. METONbl aKTHBHOTO OOYYCHHS W Pa3BUTHA,
(hOpMUPOBAHHE CUTYATUBHOTO M CTPATETUUYECKOTO MbINUICHHS. CHITHE CTEPEOTHIIA U MOJICIH Pa3BUTHS
HOBOTO npoOiemMHoro BuaeHus. [lepuentuBHas ¢yHKIMsS o0IeHNS B yIpaBieHuu. KOHTakT, mpuemsl ero
YCTaHOBJICHUS. Y CTAHOBKH U MX BJIMSHUE HA KOHTAKT. YTPABJICHUE KOHTAKTOM B JHAJIOTE, B IUCKYCCHUH.
TpenupoBKa U TpaBuiIa cooOIeHuss oopaTHOM cBsi3u. OOpaTHas CBsI3b (HEraTUBHAS M MO3UTHBHAS) KaK
croco0 KOHTPOJIS KOHTAKTa B pa3zroBope. [Ipobiembl HaxoxkIeHUs B3auMorntoHuManust. Kpyru oOrieHus u
YPOBHHU ITOHUMAHHSL.

Tema 3. Ctuiin pykoBoicTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHUKAIUH.

[Icuxonornyeckue 3akOHOMEPHOCTH YIPaBICHUYECKON JesATeabHOCTH. KauecTBa pyKOBOAUTENS U CTUIU
pykoBojcTBa. Ponb pykoBogutens (3Kcneprt, NpeICTaBUTENb, AUKTATOp, cyabs). IlocraHoBka nenen.
[logroroBka u mnpuHsAtTHEe pemieHuil. KOHTposb 3a JeATeIbHOCThIO MNOAYMHEHHBIX. [Ipeamochuiku
YCHENIHOM  JIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOM  JIESITEIbHOCTH B
opranuzanuu. MHpopMalMOHHbIE KOMMYHUKAIIMHM, TPAHCIOPTHBIE KOMMYHHKAIIMH, TPY30BBIE H
MACCAXHUPCKUE, WH)KEHEPHBIE KOMMYHHKALMU O0pa3yloT CIOXKHYI0 HHQPPACTPYKTYpY OpTraHHU3alUH.
KommyHuKanuss kak (QyHKIUS yhpaBieHus opranuzauueil. MHdopMmaioHHble B3auMOJEHCTBHSA, B
KOTOpBIE JIFOAM BCTYNAIOT MPH BHIIOJHEHUH CBOMX (YHKIIMOHAJIBHBIX 00SI3aHHOCTEN WJIM JTOJKHOCTHBIX
UHCTpyKUni. KoMMyHUKanMM BHYTPEHHEH YNOpSAJOYEHHOCTHM OpraHMU3allM, COIJIaCOBAaHHOCTH,
B3auMoJeiicTBus Oonee win MeHee JuP(EpeHIMPOBAHHBIX M ABTOHOMHBIX 4YacTed IIEJIoro.
KoMMyHHMKaTHBHAasE COBOKYIIHOCTh IIPOLIECCOB WJIM  JEHCTBHMM, BeIylMX K OOpa3oBaHUIO U
COBEpIICHCTBOBAHUIO B3aMMOCBS3€M MEXIy 4YacTIMU LEeJoro B OpraHu3zauuu. PasHoBHIHOCTH
KOMMYHMKaluii B opraHu3anuu. CHUCTEMHOCTh OpPraHM3alMOHHBIX KOMMYyHMKanui. KommyHukanuu
BHYTpPEHHEH, BHEIIHEHW, aIMUHUCTPATHUBHON, KOHKYPEHTHOH, OOIIECTBEHHOW Cpeabl OpraHu3alluu.
XapakTepuCTUKH KOMMYHUKAaTUBHOW  cpenbl  opranuzanuu. QPopmanbHble U HedopMalbHbIE
KOMMYHHKAIMU B OpraHu3auuu. JlenoBble KOMMYHHKAIMU B acClEKT€ BOCIHPHUATHS MEXKYJIbTYPHOIO
pa3Hoo0pa3us 00IIECTBA B COLUAIBHO-UCTOPUUECKOM, 3THYECKOM U (PUIT0CO()CKOM KOHTEKCTAX.




Tema 4. Bep6anbHble 1 HeBepOAIbHBIE CPECTBA AETOBOM KOMMYHHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
CIylIaHus». Buapl ciaymianus: HalpaBIeHHOE KPUTUYECKOE, IMIIATHIECKOE, HEPE(IIEKCUBHOE, aKTUBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBIIEHUS «OOpAaTHOW CBsI3W»: pacCHpallvBaHue, BepOamu3arms,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH TOHUMAHUS PEUYEBBIX KOHCTPYKLUI. Bompocsl mo copepkaHuio AeI0BOi
KOMMYHMKAIUU. OTKpPBITBIE, 3€pKAJIbHBIE M OIOCPEIOBAaHHBIE BOIPOCHI IPU KOHCYJIBTUPOBAHUM U
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
apTHepaM M IpUEMBbl MPEOAOJIEHUS BO3paxeHUH. D((PEeKTUBHbIE TEXHUKU OTBETOB HA BOIPOCHI.
Ilcuxonoruyeckue NpPUEMBI «yXOJa» OT OTBETOB. AHAIU3 CHCTEMbI ciaylarens. XapaKTepUCTHUKH
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas koMMmyHuKauusa. OyHKIMM €CTECTBEHHOI'O s3blka M peud. PakTopbl pedeBOro IMOBEACHUS U
B3aUMOIOHMMAHUS KOMMYHHKAHTOB: KOMMYHHMKATHBHasi KOMIIETEHTHOCTb, COLMaJIbHAas CHUTYyalus,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. [ToHATHE KOMMYHMKalMOHHBIX O0apbepoB. CyIIHOCTb, OCOOEHHOCTH, IIPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUS TEXHUYECKHUX, MEXKBI3bIKOBBIX, COIMAIbHBIX, ICHUXOJOTHYECKUX OaphepoB B
KOMMYHHKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAILMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepenada MHPOPMALUU B MPOIIECCE PEUEBOr0 TUANIOTa, COBEIIAHMS, IEPETrOBOPOB,
npe3eHTanui, TteneoHHOro pasroBopa. IIMCbMEHHBIE KOMMYHHUKAIMM: JOKYMEHTHI, IpHKas3bl,
pacnopspKeHUs, WHCTPYKLUMH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KoOMMYyHHUKalMu. CTpykTypa JOKYMEHTaJbHO KOMMYHUKAIIMOHHOW cUCTeMbl. OCHOBHBIE HHCTUTYTHI
JOKYMEHTHOM KOMMYyHHMKauu. CylIHOCTh, OCOOEHHOCTH U (YHKLUUHU 3JIEKTPOHHON KOMMYHHMKAIUH.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBMKEHUN — TJIaBHBIH KOMIIOHEHT HEBepOaJlbHbIX KOMMYHUKauui. Opexia, OCaHKa, MECTbhl,
TEeJNOABWKEHMSI, (PUTypa, 11032, BBIPAKEHHE JIUIIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSHUE MEXKAY
ropopsiiiuMu. Ilapamerpsl peun Kak KOMIIOHEHT HEBEpOAJbHBIX KOMMYHHUKALMM: MHTOHAIMs, TEMOp
rojoca, TEMII, 4YacToTa [bIXaHUs, BBIOOpP CJOB, YIOTpeOJeHHE IKAPrOHA, I'POMKOCTb I0JIOCa,

Tema 5. KorndnukTHOE B3aMMOIEHCTBHE B IETOBBIX KOMMYHHUKAITUSIX

DKOHOMHUYECKHE MPOTHUBOPEUMs KaK UCTOYHUK KOH(DIUKTOB B opraHuzanuu. [IpyumHbl 1 0cOOEHHOCTH
MIPOTEKaHUs COLMAIbHO-TPY10BOro KoH(pnukTa. [londarue nuuamuku  koH@uukta. CooTHOIIeHHE (pa3 U
sTanoB KoH(puukra. Popmyna koHuukra. Kondmukrel tunma A, b, B. Bugbsl xoH]aukTOreHos.
Opycrpanus. Mnentupukanus. [IpenkondauktHas cragus. Motubl cropoH. biiokupoBanue craauu
pa3BuTHs KOHGIMKTA. THIKAEHT. OTKPBITHIE U CKPBITHIE ACUCTBUS CONIEpHUKOB. [IoHATHE «KpUTHYECKOM
TOYKM». BhIsiBIEHNE pecypcoB IPOTUBOOOPCTBYIOUINX cTOpoH. CTaaus pasperieHns KoHQIukTa. @opmel
3aBepILEHHs: HaCUJINe, pa3beinHeHne, npumuperue. Kaprorpadus KoHQIMKTHON cUTyaluu. Y cTpaHeHHe
pUYMH KOHQuUKTA. HacuibcTBEHHbIE METO/IbI pelIeHUs] KOHQIIMKTOB. 3aKOH dCKalallud KOHQIMKTOB.
Crparerun moBefieHUss B KOH(PIUKTHON curyauuu (Monenb Tomaca-Kwinmena). Moaenu pasperieHus
KOH(JIMKTOB Ha TMPEANPUATUU (JIeIOBOM CHOp, ICHUXOJOTMYECKH aHTaroHusM, (opmanuzanus
oTHOWEHUH). Tumbl MoBeACHUs 0/1el B KOHMIMKTHBIX cuTyanusx. [IpaBoBbie opMbl peryaupoBaHUs
TPYJOBBIX OTHOILIEHUH. 3HaUeHHE KOH(JIMKTAa B (YHKIIMOHUPOBAHWU OpraHM3aluu. Je3uHTerpaTuBHbIC
Y UHTErpaTUBHBIE MTOCIEACTBUS KOHDIHUKTA.




Tema 6. IIpaBuina nenoBoro odueHus "mo BepTukanu" u "mo ropuzontanu”. UMUK 1€10BOTO 4eI0BEKa.
Poxw npaBun o6mieHus B 1emoBoi sxu3HU. [loBeaeHueckuii u peueBo ITUKET. DPHEKThI BOCIIPUSATHSI.
OTUKET IpU BCTpede: MNPEACTABICHUE, BU3UTHBIE KAPTOYKH, HAYAJIO JEJIOBOTO Pa3roBOpa. OJTUKET
JIEJIOBOT0 KOHTAaKTa IIPH JIEJIOBBIX BCTpEUaxX M IPHUEMax, Ha COBELIAHUAX. DTHKA U STUKET B OTHOLIEHUSX
PYKOBOIMTENSA M NOJYMHEHHBIX, MY)KUYUH U JKCHIIMH BHYTPH KOMIAHUM. JTHUKET IPU IPOBEICHUU
neperoBopoB. BeIOop u npenogHecenne CyBEHUPOB U MMo1apkoB. HarmoHanbHbIe 0COOCHHOCTH MPOTOKOJIA
U DTHUKETA.

KomMmyHHMKanMOHHBIE  cOOOIIECTBA BHE- WM BHYTPH  OpraHuM3auuu. Tumbsl  KoHpuUrypauui
KOMMYHMKAI[MOHHBIX CETEH B MaJbIX rpynnax. /[eloBoi 3THKET B CETEBBIX KOMMYyHMKaUUsaX. BiusHue
oucHOro mMpoOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKauuu. Co3JaHue YCIOBHH B KOMIIAHUM JUIS
HedopmansHoro obrrenus. On-line cepucer.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBa, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KayecTBa, (opMHUpyeMble B IIpPOLECCE BOCHUTAHUA U O00pa30BaHMA; KauyecTBa, CBSI3aHHbBIE C
npodecCHOHATBHBIM OMNBITOM. [loHSATHE «MOJens MoBeneHHs». Moaenu MOBEICHHs: JTUKETHBIE U
crparernueckue. Kpurepuu BbiOOpa MOzeNM NOBENEHUS: HPABCTBEHHAs O€3yNPEYHOCTb, COOTBETCTBHE
3aKOHY M YCTQHOBJICHHOMY B OOILECTBE MOPSAKY, YU€T KOHKPETHOH CHUTYaIllH, IeJlb, CAMOKPUTHYHAS
OLIEHKA, TeHJEepPHAas HJIAEHTHUYHOCTb. TesleCHBIH MMHU/DK: OCaHKA(IIOJOXKEHHWE TOJIOBBl M IIeH, IUIed),
MOXO/IKa, JIUIIO, B3MIsA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas JIETaHTHOCTh. [Icuxonornyeckast
asieranTHoCTh. [loHsTHEe «TakTuka oOmeHus». TpeboBaHUs K TakTHKe OOLIeHHA. MexaHU3Mbl
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CUMIIATHS, JOBEpUE, YBaxeHue. IMumx u ero BiausiHue
Ha ycnex GpupMsbl U Ou3Heca. ABaTap-UMHUIK.

Tema 7. @akTOphI, BIUSAIONINE HA JICJIOBOE OOIICHHE.

[TonsTne xapakrtepa M TEMIIEpAMEHTa B IICUXOJOTHHM, MX BO3JICHCTBHE Ha IMPOLECC KOMMYHUKALHH.
CraTycHble pa3nuyusl MEXIy CyObeKTaMH KOMMYHHUKalMOHHOTro mpouecca. Crenuduka oOmeHus
MPEACTABUTENCH Pa3HBIX BO3PACTHBIX TPYII. YYET TEHAEPHBIX OCOOEHHOCTEH CTOPOH OOIIEHUS.
[IposiBneHue uepT xapakrepa B J€IOBbIX KOMMYHHUKANUAX. THIBI JeN0BbIX MapTHEPOB. "Tpynnsie moamn"
U CcrnocoObl KOMMYHHKanuu ¢ HuMmH. «PoseBoe» B3aumojeictBue. llcuxomoruueckue mpoOIeMbl
JIeNIOBBIX KOMMYHUKanui. CouuanbHble 0KHJIAaHUS, UX POJb B AenoBoM oOmieHuu. Ilcuxonmoruueckue
MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIIEHUH.

Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

®opMmbl AeTOBBIX KOMMYHUKAIIUNA: JiesioBasi Oecesia, J1eJ10BOE COBELIaHKe, JejioBasi BCTpeya, coOpaHue U
T.I. AITOPUTMBI KOMMYHHKAaTUBHOTO TIOBEACHHUS C COOECETHUKAMH Pa3IMYHbIX IICUXOJIOTHYECKUX THIIOB
U KpUTepuu uX BbIOOpa. CHUTyalluM LEJEeBOro, COLMAIBLHOTO M IMCUXOJIOTMYECKOr0 B3aUMOJACHCTBHUSL.
KoMMyHUKaTHBHBIE pPOIM CYOBEKTOB OOLIEHHMS. YPOBHHU IPaBOBOTO, HPAaBCTBEHHOI'O OOILICHMS,
MaHUINYJIUpPOBaHus, «pediaexcuBHOM urps». IlyOnumunoe BeicTymuieHue. Crenuduyeckue 0COOEHHOCTH
peun: uHpopMaIoHHas1, yoexxaaromas, nodyxaaromas peud. CTpax myOIMYHOTO BBICTYIUIEHUS U IYTH
€ro NnpeoJiojieHusl. MexaHu3Mbl U MPaKTUYECKUE MPUEMBbl 3aBOEBAaHUS BHUMaHUs aynuTopuu. [lenosas
MOJIEMHKa: CIOP, 1€0aThl, TUCKYCCHH, TpeHHs. [103uI1K y4acTHUKOB MOJIEMUKH U PaBUJIa UX TOBEACHUS.
[Icuxonoruyeckuie MPUHILIMIIBI TOJIEMUKH. PedyeBble 000pOThI Kak BhIpaKEHNE SMOILMOHATIBHBIX YCTAHOBOK
JICJIOBBIX IapTHEPOB. YJIOBKM, COMHUTENIBHBIE IPUEMBI U «XUTPbIE» apryMEHThl i pean3alyu
KOMMYHHMKATHUBHBIX HAMEPEHUN YYaCTHUKOB IMOJIEMUKH. TexHUKa MPOJYKTHUBHOW apryMeHTallUH.
KoncynbrupoBanue u TenedoHHas KOMMYHHMKalus B padote ¢ KiveHTamH. [Icuxomornuyeckue acreKThl
TerneQoHHbIX Oecel M KOHCyibTauuid. PeueBble knumie W curHanel ycnexa. I[lpuembl ObicTporo
yCTaHOBJIEHMS KOHTakTa. llcuxosmoruueckas TexHuka yOexnaromiero BosjeiictBus. IlpesenTanuu.
[lonroroBka K mMpe3eHTAlMM U ICUXOJOTHYECKHe MpueMbl mpoBeneHus. llcuxomornueckue npuemsl
3aBOEBAaHUSl M COXPAHEHHUS JOBEpHsl B NIENOBBIX Kpyrax. CTpykTypa KOMMYHHMKAaTHBHBIX IPOTpaMM H
TEXHHUK BIUSHHUS Ha JroJed. [Icuxonornueckuii ¥ COUAIbHBIN MPOTHO3 KOMMYHUKATUBHBIX JICHCTBHIA.
Bunel nparMatndyeckoil KOMMyHHMKAIMH B IPAKTUKE yrpaBiaeHUs [leperoBopsl B ylipaBIeHUN: HAMEPEHHUS
1 0’KMJIaHUs; Tpecc-KOH(epeHIINH Kak criocod GopMUpOBaHus ITyOJTUYHOCTH U PEHOME; «KPYTJIbIE CTOJIBI)
s nocThkeHus 5(PQeKTuBHbIX KoMMyHuKanuil. Kputuka u skcneptusa B HpodecCHOHATbHOMN
nesitenbHOCTH. [Icuxonoruueckue npueMbl HEUTpaJIM3allMd arpecCUU U CHATHUSL HANpSHKEHUS B JIETOBBIX
OTHOLICHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIMMEHTBI B J€JIOBOM IapTHEPCTBE.
[lepcriekTHBHBIE CTpAaTErMy U KOMMYHUKaTUBHBIE 3P (DEKTHI.




7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
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7.3.2. llpaktudeckue 3aJaHusl 0O AUCUUIUIMHE IS CAaMOCTOSITEJIbHOW TMOJTOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepedeHn KypcoBBIX paboT
He npenycmotpeH PII

7.4. DnekTpoHHOE MOPT(OIHO 00yUIaOIIETOCs
K.p. HE pa3aMeIarTCcs

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIIOJHEHUIO KOHTPOJIBHON paOoThI
Konrponsnas pabdora PII He npexycmoTpena

7.6 Meronuueckue peKOMEHIAINH 110 BBIIOJIHEHUIO KYPCOBOM pabOThI
y4€OHBIM TIJIAHOM HE MPEIYyCMOTPEHO

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMU
BO3MOXHOCTSAMU 3JIOPOBbS

Ilo 3aaenenuto cmyoenma

B mensx IoCTYymHOCTHM OCBOEGHHSI MPOTPAMMBI JUISl JIMI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI IPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DJICKTPOHHBIE OOpa30oBaTEIbHBIE PECYpPChl MO AWCIHUIUIMHE B (opmax, aJanTHPOBAHHBIX K
OTrpaHUYEHUSIM UX 3[I0POBbSI;

- U3yYCHUE TUCHHUIUIMHBI TI0 UHIMBUAYAIHPHOMY Yy4eOHOMY IUIaHy (BHE 3aBUCHMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4YyeHHMEe U JUCTAaHIUMOHHbIE O0O0pa30BaTENIbHbIE TEXHOJOTUH, KOTOpHIE
MpeycCMaTpuBalOT BO3MOKHOCTH MprUeMa-Tiepeaud HHPOpMAaIH B TOCTYIHBIX [Tl HUX popMax.

- goctyn (ymaldeHHBIM JIOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
MH(OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAaM, COCTaB KOTOpbIx onpeaencH PIT/I.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHON YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUSI AMCHOUATLINHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiuTEeparypa:

1. bopo3auna I'. B. [lcuxomnorust nenoBoro oOuieHus. [DnekTpoHHbIN pecypc]:YueOnuk : BO -
bakanaBpuar. - MockBa: OOO "HayuHo-uznarensckuii nentp MHOPA-M", 2020. - 320 — Pexum
noctyna: https://znanium.com/catalog/product/1063312

2. Puibkun A.T'., Omux O.K. Ctparerus CloXHBIX IEPETOBOPOB. [ DNEKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uzmarensckuit ientp MHOPA-M", 2020. - 260 ¢. — Pexxum mocTyma:
https://znanium.com/catalog/product/1071420



3. BanoBa 1.C. Dtuka neiaoBoro oomenus [ DIeKTpoHHBIN pecypc]|: YuebHoe mocobue. - MockBa:
OOO "Hayuno-m3marenbckuii uentp HMH®PA-M", 2020. - 168 — Pexum pgocryna:
https://znanium.com/catalog/product/1069147

4. Jlapunenko B. H., Yepnsimosa JI. ., bpera A. B., bpera I'. B., Tumoxun B. B. Ilcuxonorus
JIEJI0BOT0 OOIIEHHUs. [ DJIEKTPOHHBIN pecypc]: YueOHUK U IPaKTUKYM JJist By30B. - Mocksa: IOpaiit, 2020. -
350 — Pexxum goctyma: https://urait.ru/bcode/451051

5. IMankosa O.B. [lenoBbie KOMMYHUKAIUK [ DIEKTPOHHBIN pecypc]:YdueOHoe mocobue. - MockBa:
Bysosckuit yuebnuk, 2020. - 160 — Pesxxum goctyna: https://znanium.com/catalog/product/1110123

JlonoHUTEILHAS JIUTEpPaTypa:

1. CemenoB A.K., Macnoga E.JI. DTuka MmenemxmenTa [ DeKTpOHHBIN pecypc]: YuebHoe mocodue.
- MockBa: M3parenscko-toprosasi koproparmust "JlamkoB um K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kapran B. B., Uepnbimosa JI. WM. [lenoBas 3Tuka. [DaeKTpoHHBIA pecypc|:YdueOHHK u
NPaKTUKYM Ui By30B. - Mocksa: FOpaiit, 2020. - 301 — Pexxum gocrymna: https://urait.ru/bcode/450396

3. MargeeBa A. U., CapanynsiieBa A. B. JlenoBas sTuka.:yuedbHoe nocodue. - Kazauns: byk, 2018. -
359

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UOHHOI'O ITPOI'PAMMHOI'O OBECITEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITIOJIb3YEMBIX ITPH
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
IlepevyeHnb JMIEH3NOHHOTO TPOTPAMMHOIO O0ecTeYeHH s :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictus aunenszuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 utonst 2018, akt ot 17 mexadps 2018. Cpoxk
JCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Microsoft Office 2016.JloroBop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpox neiictus nunensuu 30.09.2023.

Ilepeyenn HH(pOpMAMOHHBIX CIPAaBOYHBIX CHCTEM, pecypcoB HHpopMaALMOHHO-
TeJIeKOMMYHUKAUMOHHOI ceTH « IHTepHeT»:

CrpaBouHo-npaBoBas cucreMa [apant. JloroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus
JIMIIEH3UH -0€3 OTpaHnYEHUs CPOKa

CrpaBouHo-mpaBoBas cuctema Koncynbrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
neiictus aunensun g0 31.12.2021



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
AJIEKTPOHHBIM OMOJIIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOUIETO 3aKOHOJATENIbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
noco0usi, 00ecreyuBaroIIre TEMaTHYECKIE HIUTFOCTPALINH.



