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BBEJAEHUE

Pabouas nmporpamMMa AUCIUIUIMHBI SBJISIETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

dI'0C BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- OakaJiaBpuar 1o HampasieHuto moArotToBku 38.03.02 MenemxMeHT (Ipukas
Muno6puayku Poccun ot 12.08.2020 r. Ne 970)

I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI
Henb nucuumuinzel «JlenoBble KOMMYHHUKAIIMK») - OBJIAJICHUE TEOPETUUECKUMU 3HAHUSMU U
IIPAKTUYECKMMH HAaBbIKAMU B JI€JIOBBIX KOMMYHUKALIUAX, BKIKOYAsl JUYHYI0 KOMMYHUKATUBHYIO KYJIbTYpY U
CIIOCOOHOCTh  OOIIATHCS C KOJUIEKTUBOM JJISl JOCTHIKEHUSI IPOTYKTUBHOM JIESITEIbHOCTH, CO3AaHUS
0J1aronpusATHON HPAaBCTBEHHOM aTMOc(epsl, IPOBEACHUS TIEPErOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuuiuinHa OTHOCUTCA K 6a30BOi yacTu y4eOHOTo IUIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrtHas pabora .(1o
yd.33H.) Camocrositenb
I . IIpaktuueckue Hasi paboTa 3
OMEXYTOYHBIH KOHTPOJIb .e.
p yT p Bcero 3a 3QHSTH, B TOM YHUCJIE
CeMeCTp BKITIOUAs MOJrOTOBKA
Bcero
KypcoBoe KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 7 | 4 | 4 | 64 E

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrarte ocBoenust OIIOII y BeimycKHUKA TOMAKHBI OBITH CHOPMUPOBAHBI KOMIIETEHIINH,
ycraHoBieHHbIe B coorBeTcTBUA PI'OC BO.

HIudp 1 HaumMeHOBaHUE .
WNHuKaTOphl TOCTUKEHUS KOMITETCHIINM

KOMIIETEHIIH
YK-3 Cnocoben NJI-1.YK-3 3HaTh: pazauyuHble IpUeMbl H CIIOCOObI COIMATU3auN
OCYILECTBIISITh COIIMATIBHOE JUYHOCTH U COLMAIIBHOTO B3aUMOJICHCTBHS

B3aUMOICHCTBUE U
PpCaIM30BbIBATE CBOIO POJIb B
KOMaHIC

NJ1-2.YK-3 YMeTh: CTpOUTh OTHOUIEHHUSI C OKPYKAIOIIMMH JIFObMH, C
KOJUIeraMH




VK-3 Cnocoben
OCYIIECTBIISATH COIUATBHOE
B3aUMOJICHCTBUE U
peaNM30BbIBATH CBOIO POJIb B
KOMaHJIe

N1-3.YK-3 MeTh npakTHUECKHUI OBIT y4acTUsI B KOMaHHOU paboTe, B
COLIMAJILHBIX MPOEKTaX, paclpeaeseHus poyiel B yCIOBUSIX KOMaHIHOTO
B3aUMOJICUCTBUA

YK-4 Criocoben
OCYIIECTBIISATh JIEIOBYIO
KOMMYHUKAIUIO B YCTHOU U
NUChbMEHHOU hopmax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanyuu u
WHOCTPaHHOM(BIX ) sI3bIKE(ax)

NJI-1.YK-4 3nare: nutepaTypHyto popMy rocyaapcTBEHHOTO s3bIKA,
OCHOBBI YCTHOW U TMCbMEHHON KOMMYHUKALIUU HA UHOCTPAHHOM SI3bIKE,
(yHKUIMOHATIBHBIE CTHIIA POJHOTO S3bIKa, TPEOOBAHUSA K JAETOBOM
KOMMYHHKaIUX

N-2.YK-4 YMeTh: BoIpakaTb CBOM MBICIH HAa TOCYAapCTBEHHOM, POJIHOM U
MHOCTPAHHOM SI3bIKE B CUTYallMH JEJI0BOM KOMMYHHUKALIUU

N/-3.YK-4 MeTh npakTUUECKUH OIBIT COCTABJICHUS TEKCTOB Ha
roCyJIapCTBEHHOM U POJIHOM SI3bIKaX, OMBIT MEPEBO/Ia TEKCTOB C
MHOCTPAHHOTO fA3bIKA HA POJAHOM, OIMBIT TOBOPEHUS HA TOCYJaPCTBEHHOM U
WHOCTPAHHOM SI3bIKAX.

YK-5 Cnocoben
BOCIIPUHUMAThH
MEXKYIbTYPHOE
pazHooOpa3ue olIIecTBa B
COIMATTLHO-UCTOPUICCKOM,
ATUYECKOM U (usocopcrkom
KOHTCEKCTax

NJI-1.YK-5 3Harh: OCHOBHBIE KaTeropuu Gpuaocopuu, 3aK0HbI
HCTOPUYECKOTO Pa3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKALIUN

N-2.YK-5 YMmeTh: BECTM KOMMYHHMKAIUIO C TIPEACTABUTENSIMU HHBIX
HaIMOHAJIBHOCTEH 1 KOH(peccHil ¢ coOI0IeHNeM 3THYECKUX U
MEXKYJIbTYPHBIX HOPM

NJI-3.YK-5 IMeTh npakTU4YeCcKHii ONbIT aHaTu3a GHIOCOPCKUX U
UCTOPUYECKHUX (PaKTOB, OMBIT OLIEHKH SIBICHUH KYJIbTYpHI

5. TEMATHYECKHH IVIAH

Yacos

Tema

HawnmenoBanue Tembl

KonTakTHas pabota .(10 y4.3aH.)
Konrpoib
CaMOCTOSATENbH
ot paboThI

Camocr.
pabora

Bcero

4ACOB JlaGopatop IIpakTuuec

Jlexu KHe
HBIE
3AHSITHS

Cemectp 2 68




JlenoBble KOMMYHHUKAIIUU: BUABI U PYHKIIMH
Tema 1. (VK-3, VK-4) 2 2
O6menne kak B3aumoeicteue. [Ipuémer u
CHOCOObI COLMATU3AIUHN IUYHOCTH U
Tema 2. couuanbHoro B3aumoseictaus (YK-3, VK- 2 2
4)
Ctunm pykoBojacTBa. OCHOBBI
Tema 3. [ MexkyabTypHOM KOMMyHHUKauu (YK-3, 2 2
YK-4, YK-5)
BepbanbHbie 1 HeBepOaIbHbIE CPEICTBA
Tema 4. [ nenosoii kommynukaun (YK-3, YK-4, YK 6 6
-5)
Kon(paukTHOE B3auMOJEHCTBUE B IETOBBIX
Tema 5. KOMS[)yHI/IKaI_II/ISIX (YK-3, YK-4) 10 8
[IpaBuna nemoBoro obmeHus "mo
Tema 6. |Beprukamu" u "mo ropuzonTanu". UMumk 9 8
nenosoro uenoseka (YK-3, VK-4)
@DakTOopHl, BAUSIOUINE HA ASTOBOE OOLICHHIE
Tema 7. (VK-3, VK-4, VK-5) 14 14
Tena 8. ®opmbl genoBsix kommyHukanuii (YK-3, 23 29
YK-4)
6. ®OPMbI TEKYIIIET'O KOHTPO.ISI U TIPOMEXXYTOUYHOM ATTECTAIIUH
HIKAJIBI ONEHUBAHUSA
Paznen/Tema Buz onerotroro Ornucanue OIEHOYHOTO CPEICTBA Kpurepun
CpeacTBa OILICHUBAHMUSI
Texymmii konTposs (ITpunoxenue 4)
0-5 6anmnos.
[TonHoTa 1 rIybuHa
Pemenre cuTyalMOHHBIX 33124, BCKPBHIBAIOIIINX
Tema 1-8 SA1aTH POOJIEMHYIO CUTYAIMIO U HAIPaBJICHHbBIX Ha anasa,
(mpunoxxenue 4) [IPaBUIILHOCTh
BBIPA0OTKY CTPATETHH PEIICHUS. .
BbIpabOTaHHON
CTpaTeruu.

ITpomesxyrounslit KoHTpOIb (ITpunoxenue 5)

2 cemectp (3a)

OuIIeTHI OueT BKIIIOYaeT 2 TeOpeTuyeckux u 1
(mpumnoxeHue 5) | MpaKTHYECKHUM BOMPOCHI IO KypCy

Orenky "3aureHo"
3acily’KUBaeT
oOyuatomuiics,
OOHapy>KUBIINH
3HaHUE y4eOHOro
MaTepuana,
YCHEIIHO
BBIIOJIHS IO
PETYyCMOTPEHHBIE
B IIporpaMMe
MPAKTUIECKHE
3a7aHus,
YCBOUBUINHI
OCHOBHYIO
JTUuTepaTypy,
PEKOMEHIOBaHHYIO
B IIpOoTrpamMmMe.
OneHka "3aureHo"
BBLICTABJISIETCS




oOyuatronumcs,
MOKAa3aBIIUM
CUCTEMATUYECKHU I
XapakTep 3HaHUI 110
JTUCLUILTUHE U
CIOCOOHBIM K UX
CaMOCTOSITEIbHOMY
MOTOJIHEHUIO U
OOHOBJIEHUIO B XOJI€
NaJbHEUIIEH
y4eOHOH paboOThHI 1
npodeccnoHanbHOM
JeSITeIbHOCTH.
OrneHka
"He3auTeHo"
BBICTABIISICTCS
oOyuaroiemycs,
O0OHapyXUBIIEMY
npoOesbl B 3HAHUSIX
OCHOBHOTO
y4ueOHOr0
MaTepuara,
JOMYCTUBIIEMY
MPUHIUITHATIEHBIC
OIHOKH B
BBITIOJTHEHUH
MPEeyCMOTPEHHBIX
IIPOrpamMMou
MPAKTUIECKIX
3ananuil. OueHka
"HEyIOBJIETBOPUTET
BbHO" CTaBUTCS
oOyuarommcs,
KOTOpBIE HE MOTYT
IPOIOKHUTH
o0ydeHue mim
MPUCTYIHUTH K
npo¢eCCHOHATBHON
JESATSIILHOCTH 110
OKOHYaHUH
00pazoBaTenbHOTO
yupexeHus 6e3
JIOTIOTHATEITLHBIX
3aHATHI 1O
COOTBETCTBYIOIIIEH
JTUCITUTLTAHE.




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onerku ocoeHust OIIOIT popmupyercst Ha ocHOBEe 00bEIMHEHHSI TEKYIIEH 1
MIPOMEKYTOYHOM aTTECTAIIMH 00YJarOIIErocs.

ITokaszaTens pedTHHra 110 KaX 101 JUCLUIIIMHE BBIPAXKAETCs B IIPOLICHTaX, KOTOPBIN [TOKA3bIBACT
YPOBEHb MOJITOTOBKH CTYJICHTA.

Texymas arrecranus. Mcnone3yercs 100-6amibHas cuctema oneHuBanus. OeHka paboThl
CTYJICHTa B TCUEHHUU CEMECTPa OCYIIECTBISETCS MPENOaBaTeNIeM B COOTBETCTBHH C pa3pabOTaHHOU UM
CHUCTEMOMH OIICHKH Y4eOHBIX IOCTH)KEHHUH B TIpoliecce 00ydeHUs 10 TaHHOW JUCITUTUIMHE.

B pabouux mporpammax IUCHMIUIAH U MPAKTUK 3aKPEIJICHBI BUIBI TEKYIICH aTTeCTAINH,
IJIaHUPYEMBIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI M KPUTEPUU OIIEHKH YI€OHBIN JOCTHIKEHHUH.

B Tedyenue cemecTpa npenogaBaresieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJbHBIX MEPOIPUATHIA, 1O
OIICHKE JEATEIbHOCTH CTYJIeHTa. ECiii mocemenus 3aHATHil IO TUCIUIIJIMHE BKIIOUYEHBI B PEUTHHT, TO
IaHHBIN MMOKa3aTellb cocTaBaeT He 6onee 20% oT MaKCHMAaJIbHOIO KOJIMYECTBA O0AJIJIOB IO JUCLMILIMHE.

[Ipomexxyrounas arrecramus. Mcnonb3yercs S-6amibHas cucrema onieHuBaHus1. OrieHka paboThl
CTYJEHTA 110 OKOHYAHHIO TUCHUIUIMHBI (YACTH JTUCIUILIMHBI) OCYIIECTBISETCS MPENo1aBaTeeM B
COOTBETCTBHUH C pa3pabOTaHHON UM CHCTEMO OLEHKU JOCTHKEHUI CTyJeHTa B Mpoiiecce 00yueHus mo
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTanus TakKe IPOBOAUTCS MO OKOHYAHUIO0 (DOPMHUPOBAHHUS
KOMIIETCHIINH.

[Topsaok nepeBojia peTHUHTA, IPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUs, IO TUCLUILINHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMH B TTOJTHOM 00bEME,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEJOYEThI, UCTIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusIM, pacCUMTATh TIOKA3aTEeNH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCTIPAaBUTh CAMOCTOSITEIBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTelu, KiIacCu(pUIIMpoBaTh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.2 ConeprxkaHue MPaKTHYECKUX 3aHATUN U Ja0OpaTOPHBIX padboT




Tema 5. KondauktHOe B3auMoieiicTBrE B 1eI0BbIX KoMMyHuKarusax (YK-3, YK-4)

ConnanbHbIi KOHMIUKT: MOHATHE, Kiaccu(puKanus, dTansl pa3BuTus. @opMyibl KOHOIUKTOB. Bums
KOH(pMKTOreHOB. OTKPBITHIC U CKPBITHIE ACHCTBUSA conepHUKOB. CTaaus paspenieHus KoHGKkTa. Dopmer
3aBepIICHUs: HaCUJINe, pa3beluHenue, npumupenue. Kaprorpadus KoHGIMKTHON cuTyaluu. Y cTpaHeHHe
IPUYMH KOH(IIUKTA. 3aKOH dcKananuu KoH(IMKToB. CTpaTeruu nNoBeieHus B KOH(MINKTHON CUTYyallun
(mogens Tomaca-Kumimena). [TocpennudectBo, eperoBopbl, KOMIPOMHCC KaK CIIOCOOBI YperyIupOBaHUS
KOH(MKTA. J[e3uHTerpaTUBHbIE U MHTErpaTUBHBIC NOCIEACTBUS KOH(DIUKTA.

®opmanbHbIe U He(hopMalibHbIE OTHOUICHHSI MEXKAY WICHAMH KOJUIEKTUBA. DKOHOMHUYECKHE TPOTUBOPEUHS
KaK UCTOYHUK KOH(puKkTa. ColioMeTpuyueckas METOIMKa MPU U3y4EeHUH TPYIIIOBBIX CBSI3€H B TPYA0BOM
KOJUJIEKTUBE.

[TpuunHBI 1 0COOEHHOCTH MPOTEKAHUS COLUAIBHO-TPYI0BOr0 KOH(IMKTa. Moenu pa3peieHus
KOH(JIMKTOB HA MPEANPHUATHH (IeI0BOM CIIOp, ICUXOJIOTMYECKUN aHTaroHU3M, (popMaln3anus
oTHouIeHuit). Turbl moBegeHus Moei B KOHQIUKTHBIX cuTyanusx. [IpaBoBeie popmbl peryaupoBaHus
TPYAOBBIX OTHOILIEHUH. 3HaUeHHnEe KOH(IHUKTA B (PYHKIIMOHUPOBAHUHN OPraHU3aLIUH.

Tema 6. IIpaBuna nenoBoro obmeHus "mo BepTukanu" u "no ropuzonTanu". IMupk 1e10Boro yenoBeka
(YK-3, YK-4)

[IpaBuna noBeneHus 0  BEPTUKAIU (PYKOBOIUTENb-TIOAYMHEHHBIN) U 110 TOPU3OHTAIHU (KOJLJIera -
KOJIJIera).

Nmupx nenoBoro uenoseka MK Kak CpesICTBO /1€710BOM KOMMYHUKaMU. CTPYKTypa, BUIbl UMUIDKA.
Camornpesenranusi. DopMUpOBaHUE MOIOKUTEIBHOTO UMUJIKA JIEIOBOTO YeioBeka. OpHunanbHO-1eI0BOM
CTHJIb KaK OCHOBA J1€JI0BOM KoMMyHuKauuu. Umumxuposanue. KoHuentyajibHbIe TOAXO0AbI K U3YUYEHUIO
umuka. LlenHoctHele GyHKuu umuaka. CoBpeMeHHas TUIOJIOTHS UMHIXKA. TeXHOJIOTuu
uMuUKUpoBaHus. Mojenu noseaenus. TenecHbrit umumk. Baemnuii Bug corpyanuka. OcoOeHHOCTH
JIJIOBOTO 3TUKETA. YTIpaBieHYecKasi U KoprnopaTuBHast 3Tuka. COBpeMEHHbIE HOPMBI U 3TaJIOHbI
YIPaBIECHYECKOIO B3aUMOJAEHCTBHUS. DTUKET TeIe(OHHBIX Pa3rOBOPOB, €0 OCOOEHHOCTH U OTINYHMS 110
BeZieHHt0. OpraHusaliys BpeMeHU JIeJI0Boro yenoBeka. OpraHu3zanus 3aBTpaka, o0esia u yK1uHa B JI€JI0BbIX
KOMMYHHUKAIUAX. DTUKET KaK TEXHOJIOTHUS 1€JI0BOr0 OOIIEHUS.

Tema 8. ®opmsr aenoBsix kommyHuKarwii (YK-3, YK-4)

Tpanunronssie GopMbl AeI0BOM KOMMYHUKAIMU. J{esoBas 6ecena kak camasi UCTioib3yeMas popma
JIenoBoro oomeHus. Buasl 1enoBeix 6ecen 1 0COOCHHOCTH UX OpraHu3aliud U npoBefeHus. CoBellanue
Kak (opma J1eT0BOM KOMMYHHKAIIUK U TIPUHATHS KOJUIEKTUBHOTO perieHus.  [leperoBopbl, OCHOBHBIE
noHsTus. [IpuHIMIIEI MOBeieHus Ha ieperoBopax. KayectBa, HeoOxoaumble ieperoBopiuky. [loaroroska k
neperoBopam. [Iporecc meperoBopos. CriocoObl B3auMoieicTBHS B TieperoBopax. CTpaTeruu moBeIeHUs B
JIETIOBBIX TIEperoBopax. MaHUIyNISIIMU B OOIIEHNUN U UX XapaKTepuCTUKH. PeueBbie mpaBuia u

0COOEHHOCTH TeNe(OHHBIX Pa3TOBOPOB.

7.3. ConeprkaHue caMOCTOSITENIbHOM paboThI

Tema 1. lenoBsie kommyHUKanuu: Buabl 1 pyHkimn (YK-3, YK-4)

KommyHukamus kak 00beKT HayqHOTro uccienoBanus. [Ipobiema npenmera TeOpUM KOMMYHUKAIUH.
OcHOBHBIE 3TaIlbl pa3BUTHSI TEOPUH KOMMYHUKaMHU. CTPYKTypa KOMMYHUKAaTUBHOTO 3HAHUS U YPOBHU
0000111eHNsT KOMMYHUKAaTUBHOTO 3HaHus. Crienuuka 3aKOHOB M KaTeropuil TeOpun KOMMYHHUKAIMU. Poib
KOMMYHHKAIIMH B MTHPOPMALIMOHHOM MpocTpaHcTBe. CUCTEMHBIN MOJX0/1 B TEOPUU KOMMYHUKAUU. MecTo
TEOPUU KOMMYHUKAIIUH B CUCTEME COLIMOJIOTNYECKOro 3HaHUs. MccieqoBaHe KOMMYHHUKAIUU B
¢umocopun, connanbHON NCUXOIOTHH, TUHTBUCTUKE. KynbpTyponoru, 6uonoruu. H. JIyman o ponu
KOMMYHHKAIIMH B COBpeMEeHHOM oO01iecTBe. KoMMyHuKaius 1 o0ieHne Kak KII04eBble KaTeropuu TEOpUuu
KoMMyHHKau. [Ipobiema cOOTHOIIEHUS MOHATUH KOMMYHHKaLUs U oOuieHre. Hayunble moaxoapl K
pa3penieHnto MpoOIeMbl: OTOXKIECTBICHUE JaHHBIX MOHATHH (JI.C.BBIroTCKUH,
B.N.Kypbaro,A.A.JleontbeB), paznenenne noHstuit (M.C.Karan. I.M.Auapeesa, A.B.CokoioB, moHsTHE
KOMMYHHKAIMH KaK HH(POPMaLMOHHOTO oOMeHa. Poib aucrununs! "JleoBble KOMMYHUKAIUH" B
(OopMHPOBAHNH CIIOCOOHOCTH OCYILECTBIISATH COIMAIEHOE B3aUMOJICHCTBHE U PEaTM30BBIBATH CBOIO POJIb B
KOMaHJ€, B YMEHHUH OCYIIECTBIIATH JACIOBYI0 KOMMYHHMKAIIUIO B YCTHOW M MUCBMEHHOM (popMax Ha
rocynapctBeHHOM si3bike Poccuiickoit denepanuu u uHOCTpaHHOM(BIX) SI3bIKE(AX).




Tema 2. OOmieHue kak B3aumoaeiicteue. [IpuéMbl v crmocoObl CONMATU3ANNN JTHYHOCTU U COLUATBHOTO
B3aumoeiictus (YK-3, YK-4)

Obmenue kak B3aumoseiicteue. Couuanu3anus JHYHOCTH B POLIECCE COIMATBHOIO B3aUMOICHCTBUSI.
WnuTepakTHBHBINA, KOMMYHUKATUBHBIN M MIEPLENTHBHBIN aclIeKThl 001IeHus . JINUHOCTHO-OpPUEHTHPOBAHHOE
U COLMaIbHO-OpUeHTHPOBaHHOE obmeHue. Criennduka npoPecCHOHATBHOTO IeTI0BOr0 OOIICHS B HOBBIX
HIKOHOMHUYECKHUX yCIOBUAX. CaMOOIIeHKa 1 MOTUBAIIMA K YCIIEXY B YCIOBHSIX KOHKYPEHTHOW OOPHOBI.
Kondponramus u coTpyAHUYECTBO B JeI0OBOM Mupe.  MHTepakTuBHAsA (QyHKINSA OOIICHUH B YIIPABICHUH.
Opranu3zanus coBMecTHOH aedarenbHocTu. [lo3unmu B o6mennn. KommynukatuBusie poiau. Cutyarum
B3aUMOJICUCTBUS: COLMANIbHBIE, LIETEBbIE, ICUXOJIOrHYecKre. «MaHUMYIATOPbI» U «aKTyaau3aTopbl» B
nesoBoM o6O1meHuu. CTpareruy B3auMoIeUCTBUA: n30eranyue, COnepHUYecTBO, YCTYIKa, KOMIPOMHUCC,
coTpyaHnuecTtBo. Buabl cnopa. KOMMyHUKaTUBHBIE TUIIBI Y4ACTHUKOB B3aUMOJICUCTBUS U TEXHUKHU
IIPEOJIOJICHHUS] HECOBMECTUMOCTH. [IpUHSTHE KOJJIEKTUBHBIX PELICHUN B YCIOBUSAX HEOIPEIAECICHHOCTH.
[Tpunuumne! 3PeKTUBHOTO B3aUMOICHCTBUSA. MeToAbl TeHePUPOBAHUS HAeH: OpeHHCTPOMUHT, CUHEKTHKA,
nenbdu. BHyTpurpynmnoBbie 1 MEXTPYNIOBBIE TUCKYCCUU. MeTOoIbl aKTUBAI[MN MBICIIUTEIHHON
nesTeNbHOCTH. DaKTOphl MPUBJICUCHUS U MOACPKKH BHUMaHMsI. MeTOIbl aKTUBHOT'O 00yUeHUs U
pa3BuTHUs, GOPMUPOBAHNE CUTYaTUBHOTO U CTPATETHYECKOT0 MbIlUIeHHs . CHITHE CTEPEOTHIIA U MOJIEIH
pa3BUTHS HOBOTO MpoOieMHoro BuaeHus. IlepuentuBHas GyHKuus oOuieHus B ynpabieHuu. KoHrakr,
MIPUEMBI €70 YCTAHOBJICHUS. Y CTAHOBKH U UX BJIMSHUE HA KOHTAKT. YIIpaBJIC€HUE KOHTAKTOM B JUajore, B
TUCKyccud. TpeHHpOBKa U MpaBuia coo0IIeHus oopaTHon cBsa3u. OOpaTHas CBsA3b (HEraTuBHAS U
MO3UTHBHAS) KaK CIIOCOO KOHTPOJISI KOHTaKTa B pa3roBope. [Ipo6ieMbl Hax 0k IeHUS B3aUMOIIOHUMaHUSI.
Kpyru o61mienus v ypoBHU OHUMaHUS.

Tema 3. Ctunu pykoBojctBa. OCHOBBI MeXKKYIbTYpHO# kKoMMyHuKain  (YK-3, YK-4, VK-5)
IIcuxonornyeckne 3aKOHOMEPHOCTH YIIPABIEHUYECKON JeATENIbHOCTH. KauecTBa pyKOBOIUTEINS U CTHIIN
pykoBoJcTBa. Ponb pykoBoauTens (3KCepT, NpeacTaBUTelNb, TUKTaTop, Cy/abs). IlocTaHoBKa 1ieneil.
[TonroroBka u npusATHe pemeHnil. KOHTpoib 3a 1eATeabHOCThI0 MOAUMHEHHBIX. [Ipennocenkn ycrnenHon
JeSITeIbHOCTH OpraHu3aiui.Oco0eHHOCTH KOMMYHUKATUBHOM I€ATEIbHOCTH B OpraHU3aliy.
HNHdopmaninoHHble KOMMYHHUKAIMH, TPAHCIIOPTHBIE KOMMYHMKAIIUHU, TPY30BbIE M TACCAKUPCKUE,
MH)KEHEpHbIe KOMMYHHMKAIIUK 00Pa3yIOT CI0XKHYI0 HHPPACTPYKTYpY opranuzanuu. KommyHukanus kak
¢GyHKLus ynpaBiaeHUs opranuzanueil. MHbopMmannoHHble B3aMMOIEHCTBYS, B KOTOPbIE JIOANU BCTYNAIOT
IPY BBIIOJIHEHUH CBOUX (DYHKIIMOHAIBHBIX 00sI3aHHOCTEN WM TOJKHOCTHBIX MHCTPYKLIUH.
KomMmyHMKaMyu BHyTpeHHEH YHOPsII0U€HHOCTH OpraHU3allii, COrJIaCOBAaHHOCTH, B3aUMOJIeHicTBU Ooee
win MeHee auddepeHInpoBaHHBIX U ABTOHOMHBIX yacTel 1esoro. KoMMyHHMKaTHBHAS COBOKYITHOCTh
IPOIIECCOB WM JEHCTBUH, BEAYIIMX K 00pa30BaHUIO U COBEPILICHCTBOBAHUIO B3aMMOCBSI3EH MEX 1y
YacTsMH LIE€JIOr0 B OpraHu3aluu. Pa3HOBUIHOCTH KOMMYHUKaLU B opranu3anui. CHCTEMHOCTb
OpraHU3alMOHHBIX KOMMYHHMKanni. KoMMyHHKanuy BHYTpEHHEM, BHEIIHEN, aIMUHUCTPATUBHOM,
KOHKYPEHTHOM, 00IIIECTBEHHON Cpe/ibl OpraHu3aluu. XapakKTepUCTUKH KOMMYHUKAaTUBHOMN cpebl
opranuzanuu. @opmanbHble 1 HepopMalibHble KOMMYHHUKAIMU B opranu3aii. CrocoOHOCTh BOCHPHUSTHS
MEXKYJIBTYPHOTO pa3HOoOpa3us o0IIecTBa B COIIMATbHO-UCTOPUUYECKOM, STHYECKOM U PUIOCOPCKOM
KOHTEKCTaXx.




Tema 4. BepOanbHble 1 HeBepOabHbIEC cpeicTBa AenoBoil kommyHukammuu (YK-3, YK-4, YK-5)
Caymanue u mpo6semMbl oHUMaHus uHGpopmanuu. [IpaBuia 1 TeXHUYECKUE IPUEMBI «TIO3UTUBHOTO
cIIymaHus». BUbI ciiymanus: HarpaBieHHOE KPUTHUECKOE, IMIIATHUECKOEe, Hepe(IeKCUBHOE, aKTUBHOE
peduiekcuBHOE. CriocoObI yCTaHOBIICHHS «00paTHON CBSI3W»: pacCHpalluBaHue, BepOanu3amnus, OTpaKeHne
YyBCTB, pe3toMupoBanue. Poib GuiabTpoB B mporecce ciymanus. TexHuka 3a1aBaHusi BOIPOCOB U
0COOEHHOCTH IIOHUMAaHUS pPEeYEeBBIX KOHCTPYKIML. BOmpockl 1o copepxaHuio AeI10BOH KOMMYHUKAITUH.
OTKpBITHIE, 3epKAIbHBIE U OIIOCPEIOBAHHBIEC BOIIPOCHI IPU KOHCYJIBTUPOBAHUU M COOECEIOBaHUH.
KoppekTHble 1 HEKOPPEKTHBIE BOTIPOCHL. IPaBUIIa 33JJaBaHUsl BOIIPOCOB JICJIOBBIM MTAPTHEPAM U TPUEMBI
peo10JIeHHs BO3paskeHUH. D((HeKTUBHBIE TEXHUKH OTBETOB Ha BOMPOCHL. IIcuxomornueckue nmpuemsl
«yX0/1a» OT OTBETOB. AHAJIN3 CUCTEMBI CITyIIaTeNsd. XapaKTePUCTHKH «3(hPEKTUBHOTO) CITyIIATEINs —
naptHepa. CriocoObl COBEPIICHCTBOBAHUS CIIYIIATEIbCKAX HABBIKOB. Y CTHAs KOMMYyHUKaus. OyHKIMN
€CTECTBEHHOTO sI3bIKa U peyr. DaKTOpbl peueBOro MOBEICHHS U B3aUMOITOHUMAaHUsI KOMMYHUKaHTOB:
KOMMYHHKATHBHAs1 KOMIIETEHTHOCTb, COLMANIbHAS CUTYaIUsl, COLIMATIbHBIC POJIH, KOMMYHUKATHBHBIN
KOHTEKCT, 3THOKYJIbTYpHbIE OCOOCHHOCTH, KOMMYHHKATHBHAsl yCTAaHOBKA. [[OHATHE KOMMYHHKAIIHOHHBIX
6aprepoB. CyImHOCTh, OCOOCHHOCTH, IPUYHHBI U YCIIOBHUS BOSHUKHOBEHHS TEXHUYECKUX, MEKbSI3BIKOBBIX,
COLIMAIIbHBIX, ICUXOJIOTUIECKUX 0apbepoB B KOMMYHUKALIMOHHBIX Iporieccax. BepOanbHbie
KOMMYHHKAIIMH TOCPEICTBOM YCTHBIX U TUCBMEHHBIX COOOMIECHMIA. Y CTHAs nepeaadya HHPOpPMaluH B
IPOLIECCE PEUEBOr0 ANANIOTA, COBEIAHNS, IIEPETOBOPOB, IPE3EHTANNI, TeNe()OHHOTO pa3roBopa.
[TucbMeHHbIe KOMMYHHMKALUU: JOKYMEHTBI, IPUKA3bl, PACHOPSKEHUS, UHCTPYKIUH, HUCbMEHHBIE
ykazanus. CoBpeMeHHasi CUCTeMa IOKYMEHTHON KoMMyHUKauuu. CTpyKTypa T0KyMEHTaJIBHO
KOMMYHHKAIIMOHHOM cucTeMbl. OCHOBHbBIE HHCTUTYThI JOKYMEHTHOM KOMMyHHUKaMHU. CyIHOCTb,
0COOEHHOCTH U (PYHKIIMHU 3JICKTPOHHON KOMMYyHUKauu. ['moGanu3anus KOMMyHUKAaIIMOHHBIX IPOLIECCOB B
couumyme. Mecto MHTepHeTa B cucTeMe CPEJCTB COBPEMEHHOM COIMAIbHON KOMMYHUKALIUH.
Hesep6anbHble KOMMYHHKAILIMKA TOCPEICTBOM SI3bIKa TEJIOABUKEHUN U MTapaMeTpoB ped. S3bIK
TEJIOIBUKEHUN — INIaBHBI KOMIIOHEHT HeBepOaIbHbIX KOMMYHHMKaMNA. On1ex1a, OCaHKa, KECTHI,
TEJIOIBUXKEHUS, GUTypa, 11032, BEIpAXKEHUE JIUIA, KOHTAKT IJ1a3aMH, pa3Mep 3paukoB, PACCTOSHUE MEXY
roopsAMMH. [TapameTpsl peun Kak KOMIOHEHT HEeBepOaIbHBIX KOMMYHUKAIMI: HHTOHAIHS, TEMOD
rosoca, TeMII, YacTOTa JIbIXaHHsl, BEIOOP CIIOB, yIIOTpeOIeHHE )KaproHa, TPOMKOCTb I0J10ca, IPOU3HOILIEHHE
CIIOB U JIp.

Tema 5. KonduktHoe B3anMoelicTBre B 1enoBbix kommyHHKaImsx (YK-3, YK-4)

DKOHOMUYECKHE POTUBOPEUHS KaK HCTOYHUK KOH(IMKTOB B opranu3anuu. [IpuunHel 1 oco6eHHOCTH
POTEKaHUs COLMAIBHO-TPY0BOro KoH(uukTa. [loHsTue nunamuku  koHpiaukTa. CooTHomeHue Gpa3 u
sTanoB KoHpaukTa. @opmyna koHpaukra. Konpnukrel Tuna A, b, B. Buasl koHpIuKTOreHOB.
Opycrpauus. Unentudukanus. [IpenkonduukrHas craaus. MoTHBBI CTOpoH. biokupoBanue craaun
pa3BuTHs KoHuMKTa. MHIMAEHT. OTKPBITHIE U CKPBIThIE IEHCTBUS CONMEpHUKOB. [IoHATHE «KpUTHYECKOI
TOUYKW». BhIsIBIEHNE pecypcoB MPOTUBOOOPCTBYIOUIMX CTOPOH. CTaaus paspemeHust KoHGIukTa. opMel
3aBepIleHHs: HaCWIne, pa3beIuHeHne, npumupenue. Kaprorpadus koHQIMKTHON cuTyaruu. Y crpaHeHue
npUYrH KOH(IUKTa. HacHIIbCTBEHHbIE METOIbI PELIeHUsI KOH(MIUKTOB. 3aKOH 3CKajaluu KOH(IUKTOB.
Crpareruu nosezieHus: B KOHPIUKTHON cutyauuu (Monens Tomaca-Kumimena). Mojaenu paspenieHus
KOH(JIMKTOB Ha MPEANPHUIATUHN (JIeTIOBOU CIOP, ICUXOJOTHUECKUI aHTaroHU3M, (hopMalin3arus
oTHOWEHH). TUIBI MOBeACHNUS JItoJIeil B KOH(QIUKTHBIX cuTyanusx. [IpaBoBbie pOpPMBI perylTupoBaHus
TPYAOBBIX OTHOIICHUH. 3HaYeHHE KOH(IJIMKTA B (PYHKIIMOHUPOBAHUM OpraHu3aluu. Jle3uHTerpaTuBHele U
UHTETPaTUBHBIE TTOCIIEACTBUS KOH(IUKTA.




Tewma 6. [IpaBuna aenoBoro oomenus "mo BepTukanu" u "mo ropusoHTan". UMUK 1e10BOTO YemoBeKka
(YK-3, YK-4)

Ponw npaBun o6mieHns B 1em0oBoi sxu3Hu. [loBeaeHUecKknii n pedeBoid STUKET. DPGHEKThI BOCIIPUSATHS.
DTHUKET IPU BCTpeUe: Mpe/ICTaBlIeHNe, BUSUTHBIE KAPTOUKH, HAYaJlo JIeJIOBOTO Pa3roBopa. ITUKET JAET0BOIO
KOHTaKTa MpH JEJIOBBIX BCTpeYax U MpHUeMax, Ha COBEIAHUAX. DTUKA U ITUKET B OTHOILICHUSIX
PYKOBOAMTENS M MOJYUHEHHBIX, MYKUMH U )KEHIIUH BHYTPU KOMITAHUU. DTUKET MPU IPOBEICHUH
neperoBopoB. BeiOop u npenogHeceHre CyBeHUPOB U MogapkoB. HanmonansHbie 0COOEHHOCTH MPOTOKOIA
U DTHUKETA.

KommyHuKaIMOHHBIE cOO0IIeCTBAa BHE- M BHYTPH OpraHu3anuu. Tumbsl KoHQUrypauui
KOMMYHHUKAIIMOHHBIX CETeH B MajbIX rpymnmnax. JlenoBoii STUKET B CETEBbIX KOMMYHUKaLUsAX. Biusnue
0(HUCHOTO MPOCTPAHCTBA HA BHYTPEHHHE KOMMYHHKAIMH. Co3/1aHne YCIOBHM B KOMITAHUU JJIst
HedopmanbHOoro obmenus. On-line cepBuckl.

[Tonstue nmupka. Kauectsa, hopmupyromye UMUIK: KauecTBa, MO3BOJISIONINE HPABUTHCS JIIO/ISIM;
KauyecTBa, (popMHupyeMble B IPOIIECCE BOCIUTAHMS U 00pa30BaHusl; KauyecTBa, CBA3aHHbBIE C
npodeccuoHanbHbIM OnbITOM. [ToHSATHE «MOIENb MOBeAeHU Y. MOJeny MOBEACHHS: STUKETHBIE U
cTparerunueckue. Kpurepuu BeiOOpa Moieu MOBEACHH: HpaBCTBEHHAs: O€3yIPEYHOCTh, COOTBETCTBUE
3aKOHY M YCTAaHOBIICHHOMY B OOIII€CTBE MOPSAIKY, YU€T KOHKPETHOU CUTYallUH, 11e7b, CAMOKPUTHYHAS
OLICHKA, TeH/IepHas HICHTUYHOCTh. TelecHbI UMUK OCaHKAa(ITOJIOKEHHE TOJIOBBI U IIeH, M), TOXO0/IKa,
1o, B3rsiA. TpeboBaHUs K BHEIIHEMY BUy. DCcTeTUYecKas 3JeranTHOCTh. [Icuxonoruueckas
aneraHTHoOCTh. [loHATHE «TakTHKa 00meHus». TpeboBaHus K TaKTUKE 001IeHUs. MeXxaHU3MBbI
MICUXOJIOTHYECKOT0 BO3JCHCTBUS: IPUBA3AHHOCTh, CUMIIATHS, I0BEpHE, yBakeHre. IMHUIK 1 ero BIUsSHUE
Ha ycrniex pupMel U Ou3HEca. ABaTap-UMHIIK.

Tema 7. dakropsl, Baustomue Ha aeaoBoe oomenne (YK-3, YK-4, VK-5)

[ToHsiTHE XapaKTepa U TEMIIEpAMEHTa B IICUXOJIOTHHU, HX BO3JICHCTBHE HA MPOIECC KOMMYHHUKAIIHH.
CrarycHble pa3nuyus MeXIy CyObeKTaMi KOMMYHUKAIIMOHHOTO nporiecca. Crernuduka oOmeHus
Mpe/ICTaBUTENeH Pa3HBbIX BO3PACTHBIX TPYII. YUYET TEeHIEPHBIX 0COOEHHOCTEH CTOPOH OOIIEHHUS.
[TposiBneHue uept xapakrepa B I€JIOBBIX KOMMYHUKANUAX. THIIBI 1e10BbIX apTHepoB. "Tpynubie moan" u
crocoObl KOMMYHUKaIMK ¢ HUMHU. «PoneBoe» B3aumoeiicteue. [Icuxonorudeckue npoOaemMbl AETOBBIX
KoMMYyHHUKaIui. ColuanbHble 0KUAAHUS, UX POJIb B 1€TI0OBOM OOIeHnH. [Icuxomornyeckue MexaHu3Mbl
B3aMMOIIOHMMAaHUS B OOIIIEHHH.




Tema 8. ®opmsr genoBbix kommyHukanmii (YK-3, YK-4)

@DopMBbI eTOBBIX KOMMYHHKAIIHIA: JIeIoBas Oeceria, 1eJI0BOe COBEIaHuE, JIEIOBasi BCTpeUa, cCoOpaHue u
T.I. ANITOPUTMBI KOMMYHUKATUBHOTO TIOBEICHUS C COOECETHUKAMU PA3IMYHBIX TICHXOJIOTHYECKUX THUTIOB U
KpUTEpUr X BeIOOpa. CHTYyaIlH EeJIEBOr0, COIMAILHOTO U IMCUXO0JIOTHYECKOT0 B3aUMOICHCTBUSI.
KoMMyHMKAaTHBHBIE POJIM CYOBEKTOB OOIIECHUS. Y POBHH IMPABOBOTO, HPABCTBEHHOTO OOIICHHSI,
MaHUNYJIUPOBAHUS, «pedIeKCUBHOM UTphl». [lyommuHoe BeicTyuieHune. Criennduyeckue 0COOCHHOCTH
peun: uHpOpMaHOHHAs, YOSk aaromias, moodyxaatomas peuu. CTpax myOoJIMYHOTO BBICTYIIJICHUS U IYTH €r0
MpeoAoJIeHUsI. MeXaHU3Mbl U IPAKTUYECKHUE IIPUEMBI 3aBOCBAaHNSI BHUMaHU ayauTopuu. [lenosas
MOJIEMUKA: CIIOp, Ae0aThl, AUCKYCCUU, MpeHus. [[03uIMK y4acCTHUKOB TIOJIEMHUKH U MPABUJIA UX TIOBEICHUS.
[Tcuxonoruveckue MPUHIUITBI TOJIEMUKH. PedeBbie 000pOTHI KaK BRIPAYKEHUE IMOIIMOHATBHBIX YCTAHOBOK
JIETIOBBIX APTHEPOB. Y JIOBKH, COMHUTEIbHBIE IPUEMBI U «XUTPBIE» aPIyMEHTHI ISl peAIM3aluU
KOMMYHUKATUBHBIX HAMEPEHUN YUACTHUKOB MOJIEMUKH. TeXHUKA NPOJYKTUBHOM apryMEeHTALlUH.
KoncynsTupoBanue u TenedoHHass KOMMYHHUKAIUS B padoTe ¢ kKiueHTamu. [Icuxonorundeckue acrekThl
TeneOoHHBIX Oecel M KOHCYNIbTalluii. PedeBblie ke  curHaibl ycnexa. [IpueMsr ObicTporo
YCTaHOBJICHUS KOHTaKTa. [Icuxonornueckas TexHuka yoexaaroniero Bo3ecreus. [Ipesenranuu.
[TonroroBka K npe3eHTaluuu U ICUXOJIOTHYECKUE TPUEMBI ITPOoBeIeHUs. [IcuXonornueckue npuembl
3aBOCBAHUA U COXPAHEHUS IOBEPHS B JCIOBBIX Kpyrax. CTpyKTypa KOMMYHUKATUBHBIX TPOTPaMM U TEXHHK
BJIMSIHUA Ha JIIoAeH. [Icuxonornueckuii 1 CONMAIbHBIN MPOTrHO3 KOMMYHUKATUBHBIX 1€UCTBUN. Buabl
MparMaTU4eCKO KOMMYHUKAIMU B MPAKTUKE yrpaBieHus [leperoBopsl B yIipaBIeHUU: HAMEPEHUS U
OKUJIAHUS; TIPECC-KOH(EPEHITUU KaK CIIoco0 GOopMHUpPOBaHUS TyOJIMYHOCTH U PEHOME; «KPYTIIBIE CTOIBDY
JUTSL TOCTYKEHUS 2PPEKTUBHBIX KOMMYHUKanuid. KpuTrka u skcriepTu3a B IpodeCcCHOHATBLHON
JeATeIbHOCTH. [IcHXonornueckue nprueMbl HEUTPAIU3ALMU arPECCUU U CHATHUS HANPSHKEHUS B IEJIOBBIX
OTHOUIIEHUAX ynpaBieHUs. KOMIUTMMEHTHI 1 KOHTPKOMIUTMMEHTHI B JIEIOBOM ITAPTHEPCTBE.
[TepcrieKTUBHBIC CTPATETUH K KOMMYHHKATHBHBIC Y ()EKTHI.

7.3.1. [IpumMepHBI€ BOMPOCHI JIsl CAMOCTOSATEILHON MOJATOTOBKH K 3a4€TY/9K3aMEHY
npuiioxenue 1

7.3.2. IIpakTryeckue 3ajaHus MO JAUCLUUILUINHE [T CAMOCTOSATENIbHOW MOJATOTOBKHU K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenb KypcoBbIX paboT
He npenycMoTpeH P11

7.4. DnexTpoHHOE MOPTGHOINO 00YIAIOIIETOCS
K.p. HE pa3MeIarTcs

7.5. Meronnyeckue peKOMEHAAINH 110 BBITOJIHEHUIO KOHTPOJIbHON paboThI
Kontponbras padota PII He mpemycmoTpena

7.6 MeTtoanueckie peKOMEHIalluH 110 BBIIOJIHEHUIO KypCOBOI paboThI
y4eOHBIM [UTAHOM HE MPETYCMOTPEHO




8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA30OBATEJIBHOI'O
IMPOLECCA IO JUCIUIIJIMHE 115 JIM1 C OTPAHUYEHHBIMUA
BO3MOXKHOCTAMMU 3JO0POBbs

Ilo 3as6nenuro cmyoenma

B nensix 10CTYITHOCTH OCBOEHUS MPOTPAaMMBI ISl JIUI] ¢ OFPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbS
pu HEOOXOAMMOCTH Kadenpa 00ecreunBacT CIeYIOIINe YCIOBHUS:

- 0COOBII MTOPAIOK OCBOCHHUS TUCIUILIIMHBI, C y4€TOM COCTOSIHUS UX 3/I0POBBSI;

- DJIGKTPOHHBIE 00pa3oBaTeNbHbIE PECYpChl MO JAUCHUIUIMHE B (OpMax, adanTUPOBAHHBIX K
OTPaHUYCHUSM UX 310POBBS;

- W3YyYeHHUE IUCIMIUIMHBI 10 HHIUBUAYAJbHOMY y4eOHOMY IulaHy (BHE 3aBHCHMOCTH OT (DOPMBI
oOyueHus);

- DJIEKTpOHHOE oOydeHHe ¥ JWCTAaHIMOHHbIE OOpa3oBaTEeNbHBIE TEXHOJIOTUH, KOTOpHIC
peaycMaTpUBaOT BO3MOXXHOCTH IpUeMa-nepeaadu nHGOopMaluy B JOCTYIHBIX 1715 HUX (popmax.

- goctyn (yHaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
UH(POPMALMOHHBIM CIIPAaBOYHBIM CUCTEMaM, COCTaB KOTOPbIX onpeneneH PIT/L.

9. MEPEYEHb OCHOBHO 1 JIONOJITHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI 1)1 OCBOEHU S JJUCIUIIJIUHBI
Caiit oubanorexu YpI'dy
http://lib.usue.ru/

OcHoBHas JInTeparypa:

1. BanoBa M.C. Dtuka nenoBoro oOuieHus [ DIeKTpOHHBIHN pecypc]: YuebHoe nocodue. - Mockaa:
00O "Hayuno-uzgarensckuii neHtp MHOPA-M", 2020. - 168 — Pexxum nocryna:
https://znanium.com/catalog/product/1069147

2. bopo3auna I'. B. [Icuxonorus nenoBoro oOuieHus [DnekTpoHHbIN pecype]: YueOHuK. - MockBa:
00O "Hayuno-nznatensckuit nentp MHOPA-M", 2020. - 320 — Pexxum nocryma:
https://znanium.com/catalog/product/1116661

3. Pei6kun A.T'., Omux O.K. Ctparerus cloXHBIX IEperoBOpoB [DneKTpoHHbIH pecypc]:YuebHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii neatp MHO®PA-M", 2021. - 260 — Pexxum goctyna:
https://znanium.com/catalog/product/1595186

JonosHuTe/bHAS IMTEPATypa:

1. CemenoB A.K., Macnosa E.JI. OTtuka MeHepKMeHTa [ DJIeKTpOHHBIN pecypc]: YuebHoe mocobue. -
Mocksa: U3narenscko-Toprosas kopnopanus "Hamkos u K", 2019. - 270 c. — Pexxum nocryna:
https://znanium.com/catalog/product/1091121

2. Kpusoxkopa E.N. JlenoBeie KoOMMyHUKAIMK [ DNEKTPOHHBIN pecypc|:YueOHoe mocodue. - MockBa:
00O "Hayuno-nznatensckuii nentp MHOPA-M", 2019. - 190 — Pexxum mocryma:
https://znanium.com/catalog/product/1002361

3. Ka¢gran B. B., Uepnsbiuosa JI. W. [lenoBas sTuka [ DnekTpoHHBIN pecypc]:YUeOHUK U IPAKTUKYM
1151 By30B. - MockBa: FOpaiit, 2022. - 301 — Pexxum nocryna: https://urait.ru/bcode/489361

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' i1, BKJTFOUASI IEPEYEHD
JIMEH3UOHHOI'O TIPOT'PAMMHOI'O OBECITIEYEHUSA U UTHO®OPMAILIMOHHbIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCITIOJIb3YEMBIX ITPH OCYIIIECTBJEHUH
OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
IlepevyeHs JTUIIEH3MOHHOTO MPOTPAMMHOTO O0ecIeYeH s :

Microsoft Windows 10 .[loroBop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 ot
14.10.2020. Cpox neiictus nunenzun 30.09.2023.



Astra Linux Common Edition. Torosop Ne 1 or 13 wuronst 2018, akt ot 17 aexabpss 2018. Cpoxk
JECHCTBUS JTUIICH3UU - 0€3 OrpaHUICHHS CPOKA.

Microsoft Office 2016.[Jorosop Ne 52/223-110/2020 ot 13.04.2020, Axr Ne Tr000523459 ot
14.10.2020 Cpox aeiictBus nuuen3uu 30.09.2023.

Ilepeyenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, PeCcypcoB HHGOPMALMOHHO-
TeJIEKOMMYHHMKAIIUOHHOM ceTH « UHTEpHET»:
CnpaBouHo-nipaBoBas cucteMa Koncynerant +. Cpok aefictus nuneH3uu a0 31.12.2023

CrnpaBouno-npaBoBas cuctema ['apant. loroBop Ne 58419 ot 22 nmexabps 2015. Cpok geiicTBus
JMIIEH3UH -0€3 OTpaHuYeHUs CPOKa

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHWECTBJIEHUSA OBPA30OBATEJBHOI'O ITPOLHECCA 1O AUCHUIIVIMHE

Peanuzanust yueOHOM AMCHUIUIMHBI OCYIIECTBIAETCA C UCHOIb30BAaHUEM MaTepUaIbHO-TEXHUUYECKOM
6a3el YpI' OV, obecnieunBaroiieil mpoBeieHne BCeX BUIOB YUEOHBIX 3aHATUN W Hay4YHO-HCCIIEI0BATEIbCKOU U
CaMOCTOSITENIbHOM PaboThl 00YJAIOIIUXCS:

CrenuanbHble TTOMEIIEHUS TPEICTABIAIOT COO0W ydeOHbIe ayUTOPUM IJIA MIPOBEJICHUSI BCEX BHJIOB
3aHSTUHN, TPYIIIOBBIX U MHAUBUAYATbHBIX KOHCYJIbTAIMM, TEKYIIIETO KOHTPOJISI ¥ IPOMEXYTOYHOM aTTECTAIUH.

[TomemieHust Ay caMOCTOSTENIbHON pabOThl 00y4aroIIMXCS OCHALIEHbl KOMIBIOTEPHONM TEXHUKOH C
BO3MOXKHOCTBIO TOAKIIOYEHUsT K cetd "HMHrepHer" wu oOecrieyeHueM JOCTyna B OSJEKTPOHHYIO
nH(pOpMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl OVY.

Bce nomenieHusi yKOMITJIEKTOBAHbI CIICIIMAIIM3UPOBAHHON MEOENIbI0 U OCHAIIEHBI MYJIbTUMEIUHHBIM
o0opyioBaHNEM Crerio0opynoBaHueM (HH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JIOCTYTIOM K MH(POPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHUCTEMAaM, AJIEKTPOHHBIM OHOIMOTEUHBIM
cucteMaM, Oa3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATEIhCTBA, WHBIM HMH(POPMAIMOHHBIM pecypcam
CITy>KallluMU JUIsl TpeicTaBIeHns yueOHoM nH(popmanuy 60IbIION ay TUTOPUH.

Jlnst mpoBefieHUsT 3aHATUM JICKIIMOHHOTO THIA MPE3CHTAMH U JAPyTrue ydeOHO-HaTJIsAIHbIE TOCOoOMUs,
00ecreunBaroIe TeMaTUUECKUE IUTFOCTPAIIIH.



