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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbBIN TOCYIapCTBEHHBIN 00pa30BaTeIIbHBINA CTAHIAPT BBHICIIETO
oOpa3oBaHus - OakanaBpuar 1o HarmpasieHuto moaroroBku 38.03.01 DxoHomuka
(mpuka3z Muno6prayku Poccun ot 12.08.2020 1. Ne 954)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
[lenp aucuUIIMHBL «/leJ0BblE KOMMYHHMKAllMM» - OBJIQJEHUE TEOPETUYECKUMH 3HAHUAMU U
MIPAKTUYECKUMU HaBbIKAMHU B JICJIOBBIX KOMMYHHUKALUSIX, BKIIIOYAsl TUYHYI0 KOMMYHUKAaTUBHYIO KYJIbTYpPYy
U CIIOCOOHOCTh OOIIATHCS C KOJJICKTHBOM JJISi TIOCTHKEHUS HPOAYKTHBHOHN NEATEIBHOCTH, CO3IaHUS
OsaronpusATHON HPaBCTBEHHOM aTMOcdepbl, IPOBEICHUS [EPErOBOPOB C MapTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucnurinuHa OTHOCUTCS K 6a30BOM YacTy yueOHOTO TIJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . IIpaxTnucckue Has pabora 3
OMEXYTOYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
CeMECTp BKJIIOYAs IIOAT0OTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 108 | 18 | 18 | 90 | 3

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOII y BBITyCKHHMKA MOJDKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBjieHHbIe B cooTBeTcTBUU OT'OC BO.

udp 1 HauMeHoOBaHME .
WNHaukaTopsl JOCTUKEHHSI KOMITETEHIIUI

KOMITETEHIIUH

YK-3 Crocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpHUEMbl U CHOCOOBI COLMAIN3ALUU
OCYIIECTBIISITh  COIHMAIBHOE|TMYHOCTH U COLMAIBHOTO B3aUMOICHCTBHS

B3auMo/ieiicTBHE u

peann30BBIBaTh CBOIO POJIb B

KOMaH/1e

N-2.YK-3 YMeTb: CTPOUTh OTHOLIEHHS C OKPYXKArOIIMMH JIIOJABMH, C
KOJIJIETaMH




YK-3 Crnocoben|M1-3.YK-3 MMeTh npakTUYECKHUid OMBIT y4acTusi B KOMaHAHOM paboTe, B
OCYILIECTBIATh  COIMAIbHOE|COLMATIbHBIX MPOEKTaX, paclpeieieH sl poje B YCIOBUSAX KOMaHIHOIO
B3aUMOJICCTBHE Y |B3auMOIEHCTBUSA

peain30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|N1-1.YK-4 3nate: nuteparypHyro (HopMy TOCYAapCTBEHHOTO S3bIKa,
OCYILECTBIIATh JIEJIOBYIO (OCHOBBI YCTHOM M NMCHbMEHHONW KOMMYHHUKAIIMM HA MHOCTPAHHOM SI3bIKE,
KOMMYHHKAIIMIO B YCTHOM U|(QYyHKIMOHANbHBIE CTHJIM POJHOTO s3bIKa, TpeOOBaHUS K JEIIOBOM
MUCbMEHHOW  ¢dopMax  Ha|KOMMYHHKAIIUU

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauuu  u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

NJ1-2.YK-4 YMeTb: BbIpakaTh CBOM MBICJIM Ha TOCYJIapCTBEHHOM, POJTHOM
Y MHOCTPAHHOM SI3bIKE B CUTYAIlUU JCJIOBON KOMMYHUKAIIMHI

NA-3.YK-4 HMerp npakTUYECKUIl OINBIT COCTaBIEHHUS] TEKCTOB Ha
rOCYyJapCTBEHHOM M pPOJHOM S3bIKaX, OIBIT IE€PEeBOAA TEKCTOB C
MHOCTPAHHOTO S13bIKa Ha POJHOM, OIIBIT TOBOPEHHUS Ha TOCYIaPCTBEHHOM U
MHOCTPAHHOM $SI3bIKaX

YK-5 Crniocoben
BOCIIPUHHMATh
MEXKYJIBTYPHOE
pasHoOoOpa3ue oOmecTsa B

COIMATIBHO-NCTOPUIECKOM,
THUYECKOM U  (puIocoPpckoM
KOHTEKCTaxX

NA-1.YK-5 3nare: ocHOBHbIE Kareropuu (Guiocodhuu, 3aKOHBI
UCTOPUYECKOI'O PA3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKAIIUH

NJA-2.YK-5 YMerb: BeCTU KOMMYHHUKAIUMIO C MPEICTABUTENSIMU HHBIX
HallUOHAJTBHOCTEH U KOoH(peccwit ¢ CcOOMIOEHUEeM OTHYECKUX |
MEXKKYJIbTYPHBIX HOPM

NA-3.YK-5 Hwmerp mnpakTUuecKUi ONBIT aHamu3a (QUIOCOPCKUX H
UCTOPUUYECKHUX (PAKTOB, OIBIT OLIEHKHU SIBIEHUHN KYJIbTYpHI

5. TEMATUYECKHWM ILUIAH

Yacos

Tema

HawnmenoBanue Tembl

KonrakTHas pabota (10 y4.3aH.)
Konrpons
CaMOCTOSITENbH
ot paboThI

Camocr.
pabota

Bceero
9acoB JlaGopatop

HBIC

ITpaktiyec

Jlexmn
KH€ 3aHATHS

Cemectp 2

108




CIOBbIE  KOMMYHHUKALMM: BHIbI U
Tema 1. [ yHHRAT A 16 14
GyHKIIHH.
OO6menue kak B3aumoeicteue. [Ipuemsr u
Tema 2. |crtocoOBI  coLMaNM3alMM  JAYHOCTH u| 12 10
COIIMAJIBHOTO B3aMMOJICHCTBHSI.
Cruun OBOJICTBA. OcCHOBEI
Tema 3. PYKOBOA 12 10
MEXKYJIbTYPHOH KOMMYHHUKAIIIH.
BepOanbHbie M HeBepOalbHBIC CPEICTBa
Tema 4. | PO p pe 16 14
JIeTI0OBOM KOMMYHHUKAITUH.
KoH(bIuKkTHOE B3aUMOICHCTBUE B JIEIOBBIX
Tema 5. ¢ A A 12 8
KOMMYHHUKAITUSIX
[lpaBuna  gemoBoro  oOmieHust  "mo-
Tewma 6. |BepTukanu" u "mo-ropusontanu". Umumxk| 10 8
JIETTIOBOT'O YEJIOBEKA.
dakTophel, BIHAIONIMEC  Ha €JI0BOE
Tema 7. p H a 16 2 14
oO1IeHue.
Tema 8. [DopMBbI 1€710BBIX KOMMYHHUKAIUH. 14 2 12
6. ®OPMbI TEKYILEI'O KOHTPOJISI U IPOMEKYTOUHOM ATTECTALIMA
HIKAJIbI OIEHUBAHMUSI
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue oLEHOYHOTO CPEICTBA
cpencTBa OIICHHBAHHUS
Texymuit konTposb (Ilpunoxenue 4)
Tema 4 .
Cucrema CTaHAAPTU3UPOBAHHBIX 3aJIAHHMH,
Bepbansnsic u II03BOJIAIONIAS ABTOMATHU3HUPOBATH IIPOIIET
HeBepOaTbHBIC DO P Py
TECT W3MEpEHUs YpOBHS 3HAHUM U  yMEHH
cpenacTBa 0-10
e TOBOI (mpunoxxenue 4) |oOydarorierocs
! Onun Gan 3a KaAbli MpaBUIbHBINA OTBET.
KOMMYHHUKAIIH
" TeCT cOCTOUT U3 10 BOMPOCOB O TeMe
Tema 5 Pemenue CUTYalMOHHBIX 3aja4,
KondnuktHoe BCKPBIBAIOIINX TPOOJIEMHYIO CHUTYallHI0 U
B3aMMOJICHCTB | 3amauu, pedepaT |HANMpaBIEHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B IeNOBbIX | (mpuioxkeHue 4) [pemieHus.
KOMMYHHUKAIIH [TonHoTa W TIyOMHa aHanM3a, MPaBHUIBHOCTh
AX BbIPaOOTaHHO cTpaTeruu.

ITpomexyTtounsrit koHTpoIb (IIpunoxenue 5)

2 cemectp (3a)

TEeCT
(mpuinoxxeHue 5)

Tect Britouaer 20 BOIPOCOB MO KypCy

Ouenku "3aureHo"
3aCIIy>KHBAET
oOyyJaroruiics,
OOHapyKUBIINH
3HaHHUE y4eOHOro
MaTepuana,
YCHEIIHO
BEBIIOJTHSIFOIIAH
MpeAYyCMOTPEHHBIE B
nmporpamme
MpaKTUYECKHE
3a/1aHusl,
YCBOUBUINHI




OCHOBHYIO
JTUTEpaTypy,
PEKOMEH/IOBaHHYIO B
nporpamme. OreHka

"3aureHno"
BBICTABIISICTCS
oOyJaronumcs,
MOKa3aBIIUM
CHUCTEMAaTUYECKU I
XapakTep 3HaHU 110
TUCIUTUINHE U

CIIOCOOHBIM K UX

CaMOCTOSITEIbHOMY
MOTIOJTHCHHIO U
OOHOBJIEHUIO B XOJI€
JlaJbHEUIIEeH

yueOHOM paboThl U
pohecCHOHATBLHOM

JEeSITeIbHOCTH.
Ouenka "He3aureHo"
BBICTaBIISICTCS
oOyuarolemycs,
0OHapyXUBIIEMY
poOeJIbl B 3HAHUSAX
OCHOBHOTO Y4€OHOTO
MaTepuaa,
JOMYCTUBILIEMY
MPUHIAITAATEHBIC
OIHOKH B
BBITIOJTHCHUH
PEyCMOTPEHHBIX
IIpOrpaMMoin
MPAKTHYECKHUX
3amannii. OneHka
"HEyIOBJIIETBOPUTET
BbHO'" CTaBUTCS
oOyuarorumcs,

KOTOPBIC HE MOTYT

MPOJOTKUTH
oOy4eHHEe WIH
MPUCTYIHUTH K

npodecCuoHATbHON

JeSITeIbHOCTH 110

OKOHYAHUH
00pa3oBaTeNHLHOTO
yupexeHus 6e3

JIOTIOTHUTETHHBIX

3aHATHI 1O

COOTBETCTBYIOLICH

JTUCIUILTAHE.




OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb IOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU Y4eOHBIX TOCTHKEHUH B Ipoliecce 00yYeHHs M0 JaHHOH TUCIHUITIIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHM, 110
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa onieHuBaHus. O1eHKa paOoThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHoW nucuuiuinHe. [IpoMexxyTouHas arrectanusi Takke MPOBOAUTCS MO OKOHYAHUIO (HOPMUPOBAHUS
KOMIIETECHITUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3aTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECKUMU 3HAHUSIMU B MTOJTHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1a10T OOLIMMU TEOPETUUECKUMH 3HAHUSMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBAThH MPOIECCHI UCCIIEAOBAHMS, OCYIIECTBISTH
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, HnucciaeaoBarThb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3yJIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.2 ConeprkaHre IpaKTHUECKUX 3aHATUI U 1a00paTOpHBIX paboT




Tewma 1. [lenoBble KOMMYHUKAIIWW: BUIBI U ()YHKITHH.

[lonsiTHe KOMMYHMKallMM B pa3JIMYHbIX HAayKaX: COLMOJOTHH, JIMHTBUCTHUKE, IICUXOJIOTHH.
CpaBHUTENBHBIN aHANU3 MOHATHH «OOIICHHE», «KOMMYHHUKAIUS» U «MEKINYHOCTHBIC OTHOIICHUS.
KommyHnukamus kak ooMeH mHpopmarmeit. [loHsTHE KOMMYHUKATUBHONW KOMITETeHTHOCTH. CTpyKTypa
KOMMYHHKAITMOHHOTO TIporiecca. Tumbl AeMOoBbIX HaBbiKOB. Crenuduka AeT0BOW KOMMYHHUKAIIHH.
XapakTepucTuKa TIOHATHS <«JIeJoBas KOMMYHMKauus». KomMyHukatuBHble KaHaibl. Kpurepuu
KJIACCU(UKALIUY BHJIOB KOMMYHHKAIU: 110 HAIPaBICHHOCTH, IO CIIOCO0Y BO3ZHUKHOBEHUSI, IT0 COCTaBY, 110
MECTY, MO KOJIMYECTBY y4aCTHUKOB. CIyXu KaK BUJI KOMMYHUKaMU. OyHKIUU JEI0BOM KOMMYHUKALIVH.
KommyHnukarus kak oopma ynpasiaeHus: opranusamnueii. Pons qucrumamas "JlenoBbie KOMMyHUKaUKH" B
(hopMUPOBaHUH CIIOCOOHOCTH OCYIIECTBIIATH COLUATBLHOE B3aUMO/ICHCTBUE M PEATU30BLIBATH CBOIO POITh
B KOMaH/ie, B YMEHHUHU OCYIIECTBIIATH JEJIOBYI0O KOMMYHUKAIIMIO B YCTHOH W MHCbMEHHOW ¢opMmax Ha
LOCVIIANCTREHHOM g3kIKe Poccuiickoi Denenannu U nHOCTNAHHOM(EIX) d3RIKe(aX).

Tema 2. O6mienne kak B3auMoeiicTBue. [IpueMbl 1 crocoObl CONMATU3AIUN JIMYHOCTH M COITUAITBHOTO
B3aHUMOJICUCTBHUA.

OOmienne Kak conuainbHOe B3auMojeiicTBue. Colnmanu3anys JUYHOCTH B IMPOLIECCE B3aMMOACHUCTBUS:
npuéMbl 1 crocoObl. Crnenuduka mnpodeccHoHaIBLHOTO JeoBOT0 oOmieHus.  KoHdpoHTanus u
COTPYIHUYECTBO B JEJIIOBOM Mmupe. MHTepaktuBHas ¢GyHKIMS OOMICHWH B yrpaBiieHUW. [lo3urum B
obmenun. Teopust TpaHcakTHoro ananusza J. bepHa. [lo3unuu B 001IeHUU («POAUTENBY, «B3POCIBIN» U
«IiTA»). BO3MOXHOCTM ® 3HAa4YeHHWE TPAHCAKTHOTO aHalIM3a B JEJIOBOM  B3aUMOJCHCTBUHU.
«MaHUyIATOPhI» U «aKTyalu3aToOpbl» B J1e10BOM 00meHuu. CTpaTeruu B3auMOJCHCTBUS: n30eranue,
COIEPHUYECTBO, YCTYIKA, KOMIIPOMHUCC, COTPYAHHYECTBO. BHYTPHUTPYIIIOBBIE W MEKTPYIIIOBBIC
nuckyccud. @akTophl MPUBJICUEHUS U MONACPKKUA BHUMaHUS. KOHTAKT, MPUEMBl €ro yCTaHOBJICHHUS.
OOparHast cBs3p (HeraTHBHAs W TMO3WTHBHAS) KaK CIOCOO KOHTPOJsS KOHTakTa B pasroBope. Poib
AMITATUN U nedmer(cvm R JIETTOROM nﬁmenvm,

Tema 3. Ctusin pykoBoacTBa. OCHOBBI MEXKYJIBTYPHON KOMMYHHUKAIUH.

Ponp pykoBogmTens B aAeATeNbHOCTH npeanpusatHs. [loHsATHE W CYIIHOCTH CTHJISL PYKOBOZCTBA.
CymHocTHast XapaKTepPUCTHKAa M OCOOCHHOCTH OCHOBHBIX CTHJICH PYKOBOJCTBA: JIEMOKPAaTHYECKHUH,
JUPEKTUBHBIN U MOMYCTUTENBCTBYIONIMNA. 3aBUCUMOCTb CTUJISI PYKOBOJICTBA OT cuTyaruu. TpeGoBaHus k
JUYHBIM KayecTBaM pPYKOBOJIMUTENS TPYAOBOTO KOJUIEKTHMBA. THWIIBI JUAEPCTBA B  KOJUICKTHBE.
Coumomerpuueckas METOAWKA NMPU U3yYCHUH TPYIIOBBIX CBS3€H B TPYAOBOM KOJUIEKTHBE. [lenoBbie
KOMMYHHUKAIIMM B aCMEKTe BOCHPHUATHS MEXKKYJIBTYPHOTO pa3zHOOOpas3us OOIIecTBa B COIHMAIBHO-
HCTODUYECKOM, 3TUYECKOM U hUI0cohCKOM KOHTEKCTaX.

Tema 4. BepOanbHble 1 HEBepOaJIbHbIE CPEACTBA JIEI0BOM KOMMYHUKALIUU.

PeueBble cpeactBa obuieHus. GakTopel, 00yCIOBINBAIOIIME pPEUYEeBOE MOBEJACHUE U B3aUMOINOHUMAaHHUE.
Bunel cnymanus. Ymenue GopmyiaupoBaTh MbIcau. [IpudnHbl, 3aTpyAHSIONINE Tepeaady UHPOPMaLUHU.
Bunsl 3ameuanuit v npuembl uX Heitpanuzanuu. KoMMyHHKaTHBHBIE Oapbepbl: JIOTHYECKHUH,
CTHJIMCTUYECKUHM, JUHTBUCTHYECKUU, (oHeTnuecknil. [loHsATHE W coaepikaHHe pPEUEeBOro ITHKETA.
PeueBble KOHCTPYKTBI: 3HAKOMCTBO, TPUBETCTBUE, MPOIIAHKE, [T03/IpaBlieHHe, 0J1aroJapHOCTh, U3BUHEHHUE,
nmpocbba, comeT, pexomeHAanuu. OCOOEHHOCTH OQUIMATBLHO-IETOBOTO CTHIs peun. [lpaBuna u
TEXHUYECKHE TPUEMBl «IO3UTUBHOTO CIYIIAHWs». BUIBI CllyllaHusA: KPUTHYECKOE, 3MIIATHYECKOE,
HepedekcuBHOE, akTUBHOE  peduekcuBHOoe. CrnocoObl  YCTAaHOBIEHUS  «OOpaTHOW  CBSI3WY:
paccipamBaHue, BepOanu3alnMs, OTpaKeHHWE YYBCTB, pe3loMupoBaHue. HeBepOanbHble cpencTBa
KOMMYHMKAIUU U WX (QYHKIUU: JOMOJIHEHUE PEeuH, 3aMELEHUE PEeUH, PENpPEe3eHTAlUs SMOIMOHAIbHbBIX
COCTOSIHMI. DKCTpaJINHIBUCTHUYECKasl cucTeMa 3HaKoB. IIpokceMuka kKak Hayka O MPOCTPAaHCTBEHHOM U
BpEMEHHON opraHu3anuu odmenus. Opranuzanys NpoCTPaAaHCTBEHHOM Cpefibl B JIEI0BOM KOMMYHUKAIIMH.
3o0HbI U auctaHuuu. OpraHu3anus NPOCTPAHCTBEHHOW Cpelbl Il IIParMaTH4eCKOd KOMMYHHUKAIWH.
Kunecrnueckue cpeicrBa KOMMYHUKalMU. BusyanbHas cocTaBisiiomias B MEXKIMYHOCTHOM OOIICHHH.
OKCIIPEeCCUBHOE IMOBEJIeHHE B OOIIEHHWM KaK BBIPAXKEHHWE BHYTPEHHEIO MHUpPA JIEJIOBOIO 4YellOBeKa.
Mumudecke «KOIbD» dMOLMOHAIBHBIX COCTOSHUN JI€TOBBIX MapTHEpoB. Takecuka — nuHpopmanus od
0COOEHHOCTSIX PYKOMOXKaTUHl M ToLenyeB B JenoBod cpeae. Dusnonornyeckue CHUMITOMBI JIKH
cobecennuka. lcnonp3oBaHue HeBepOaIbHBIX CPEACTB KOMMYHUKAIIMM JJIsi TIOBBIIIEHUS JI€JI0BOTO

OTATYNIO0 OTTOIIIIQTIIIOTO




Tema 5. KondnukTHOE B3anMOIeHiCTBHE B AETOBBIX KOMMYHUKAIIHSIX

ConnanpHblil KOH(MIUKT: MOHATHE, KiIaccHu(puKamus, 3Tanbl pa3Butus. Oopmynasl KOHGIUKTOB. Bumbl
KOH(MIUKTOreHOB. OTKPBITHIE U CKPBITBIE IEHCTBHUS comepHUKOB. Cramusi paspemieHus KOHQIHMKTA.
dopMbI 3aBepIICHUS: HACWIHNE, pazbeauHeHue, npuMmupenue. Kaprorpadus KOHGIMKTHON CUTYyaIllUH.
YcTpanenue npuuuH KOHPIIMKTA. 3aKOH 3cKalaui KOHGIHUKTOB. CTpaTeruu MOBEICHUS B KOH(DIUKTHOM
cutyanuu (Monenb Tomaca-Kwmivena). IlocpemHuuecTBo, meperoBOpbl, KOMIPOMHCC KakK CIIOCOOBI
yperynupoBanus KOHGIUKTA. [[e3uHTerpaTUBHBICE W MHTETPATHBHBIC TIOCIECICTBUSI KOH(IUKTA.
dopManpHble W HehOpPMaJbHBIE OTHOIICHUS MEXKIY WIEHAMHU KOJUICKTHBA. ODKOHOMHYECKHE
MPOTHBOPEYHUST KaK WUCTOYHHUK KOH(pIuKTa. ColMOMETpHUYEeCKas METOAMKA IMPH H3YYCHHUH TPYIIIOBBIX
CBSI3€1 B TPYJIOBOM KOJUIEKTHUBE.

[IpuurHBl M OCOOEHHOCTH TPOTEKAHHS COLUAIBLHO-TPYAOBOrO KOHGIMKTa. Mojaenu pas3pemeHus
KOH(MIMKTOB Ha TMPEANPHUATAU (JIETOBOM CHOp, TCHUXOJOTHYCCKUI aHTaroHw3M, Qopmain3amus

otHomieHui). Tumpl moBeneHus ojiel B KOHMIMKTHBIX cuTyalusax. [IpaBoBsie (OpMbI peryanpoBaHus
THVIORKIX ﬂTHﬂTTTF‘HT/Iﬁ QHﬂqPHVIP R'ﬂﬂ(hTIVIR"T‘ﬂ R {}\VHKTTT/I(\HHY\(\RQHWH ONTAHURATINUI

Tema 6. [IpaBuna genoBoro odmeHus "mo-BepTukann" u "mo-ropuzontanu”. UMUK 1e10BOT0 YeIoBeKa.
[IpaBuna moBeneHUs: MO - BEPTUKAIUA (PYKOBOJIUTENb-TIOAYUHEHHBIN) U MO - TOPU3OHTAIM (KOJUIera -
KOJIJIeTa).

Nmux nenoBoro yenoBeka MIMumk Kak cpeAcTBO AeI0BOM KOMMyHHUKauu. CTPyKTypa, BUABI HMHUIKA.
CamornpeseHTarusi. dopMHpOBaHUE MIOJIOKUTEIBHOTO MMHUJDKA JIEJI0BOTO YeJI0BeKa.
OdunmanbHO-1EIOBOM CTHIIb KaK OCHOBA AETI0BOM KomMMmyHHKanmnu. mumkuposanne. KoHnenTyanbpHbIe
MOAXOJbl K M3y4deHHI0 uMupka. LleHHocTHble (yHKIUMU uMupka. CoBpeMeHHas TUIIOJIOTHUS MMHJIKA.
TexHonorun uMuUIKUpOBaHUS. Mopaenu mnoBeneHus. TenecHbld MMUK. BHEMIHUN BUJ COTPYIHHKA.
Oco0OeHHOCTH JeJIOBOTO ATHUKETa. YIpaBlieHdeckass M KopropaTuBHas 3THKa. COBpeMEHHbIE HOPMBI U
STAJIOHBI YIPABJIEHYECKOTO B3aMMOJICUCTBHS. DTHUKET TEIC(POHHBIX Pa3roBOPOB, €ro OCOOCHHOCTU H
oTnuuus 1o BeaeHuto. OpraHuzaius BpeMeHH AeloBoro 4denoBeka. OpraHusanus 3aBTpaka, oOera u
IVKHMHA B ICTORBIX KOMMVHHWKAITUIX qTWR'(:‘T KAK TEXHOTOTHUI TECITOROTO OﬁITIPHWﬂ

Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

CoumanbHO-KyIbTYpHBIE pa3InyKsl MapTHEPOB [0 KOMMYHUKaLMU. Bo3pacTHble 0COOEHHOCTH JIMYHOCTH.
BnusiHue TeHIOEpHBIX pa3iMudii Ha Tporecc OOIMIEHHS. YYeT THIa TEeMIIepaMEHTa B JIEIOBBIX
KOMMyHHUKanusax.  IIposBieHune  ocoOeHHocTell  Xapakrepa B JEJOBBIX ~ KOMMYHHUKaIUSX.
[Icuxonoruyeckue TUIBI AEOBBIX MapTHEPOB. CriocoOsl obmeHus ¢ "TpyaHsiMu moapMu’.  «PoseBoey
B3auMozieiicteue. Ilcuxomoruueckue mpobaemsl JeM0BbIX KOMMYHUKaLUH. ColnanbHble OXHIAHHS, UX
DOJIb B JIENOBOM 00mieHny. MexaHu3Mbl B3aMMONOHMMAHUS B OOIICHUH (MIeHTUUKAIMS, SMIIATUL,

Tema 8. ®opMbI ETOBBIX KOMMYHUKAIIH.

Tpaguionnsie ¢opMbl 1enoBoi kKoMMyHHKaruu. JlemoBas Oecena kak camasi HCIolib3yeMasi ¢opma
nenoBoro obmieHus. Bunbl genoBeix 6ecen 1 0COOCHHOCTH MX OpraHu3aiuu u npoeaeHus. Cosemnianue
Kak (hopMa J1e710BOM KOMMYHHKAIIUU W MPUHATHS KOJJIEKTUBHOTO pelieHus. [leperoBopbl, OCHOBHBIE
noustus. [[puHnmne! moBeneHus Ha neperopopax. Kauectsa, HeoOxoumMble eperopopiiuky. [loaroroska
K ieperoBopam. [Iporecc neperoBopos. CriocoObI B3auMOIeHCTBHS B eperoBopax. CTpaTeruu noBeAeHUS
B JICJIOBBIX TIEPETrOBOpax. MaHUTYISIMU B OOMIEHWHW W HMX XapakTEepUCTHKU. PeueBble mpaBmia u
0C0O0EHHOCTH TenehOHHBIX DA3TOBODOB.

7.3. ConepkaHue cCaMOCTOSTEIbHOW pabOoThI

Tema 1. JIenoBele KOMMYHHUKAIMH: BUIBI U (DYHKIUH.

KommyHukamus kak oOBEKT HaydyHOro uccienoBanus. [IpoGiema mpeamera TEOpHUH KOMMYHUKAIIHH.
OcCHOBHBIE ATaIlbl Pa3BUTHs TEOPUU KOMMYHUKalUU. CTPYyKTypa KOMMYHUKAaTHBHOTO 3HAHHUS U YPOBHHU
000011eHIST KOMMYHUKAaTUBHOTO 3HaHus. Crienin(rKa 3aKOHOB M KaTeropuil TEOpUM KOMMYyHHKAIMK. Poib
KOMMYHHUKAIIMM B MH(POPMALMOHHOM MpocTpaHcTBEe. CHUCTEMHBIH MOJXOJ B TEOPHUH KOMMYHHMKAIIMH.
Mecto TECOpHUHU KOMMYHHUKAIIUN B CUCTEME CONHOJIOTHYCCKOTO 3HAHUS. HCCJ’IC}IOB&HI/IC KOMMYHHKAIIUN B
¢unocopun, counanbHOM rncuxonoruu, JUHrBuctuke. Kyneryposnoru, 6uonoruu. H. Jlyman o ponu
KOMMYHHKAIIUX B COBPEMCHHOM O6H.[€CTB€. KOMMYHI/IKaHI/ISI n O6HI€HI/I€ KaK KJIIFOYCBBIC KaTCropruu TCOPpUn
KOMMYHI/IKaHI/II/I.HpO6J'IeMa COOTHOIIECHHUS TTOHITHI KOMMYHUKalUA " 06HleHI/Ie. HaquLIe Ioaxoabl K
pa3peLIeHnIo poOIeMbl: OTOK/ICCTBIICHHE JTAHHBIX MOHATUI (JI.C.BbIroTCKHiA,
B.N.KypOatoB,A.A.JleoutseB), paznenenue mnonstuil (M.C.Karan. I''M.Angpeea, A.B.Coxoinos,
IOHATHE KOMMVHHUKAIINHY KaK HHOODMAIIMOHHOrO 00OMeHa




Tema 2. O6mienne kak B3aumoaeiicTBue. [IpueMbl u crocoObl CONMATU3aUU JIMYHOCTH M COIUAITBHOTO
B3aUMOJCHCTBHUA.

OOmeHne Kak B3auMoOJIEHCTBUE. VHTEpaKTUBHBIN, KOMMYHHKATHBHBIM W TIEPIENTUBHBIA AaCIEKThHI
oOmenus. JIMYHOCTHO-OPHUEHTUPOBAHHOE H  COIMAIBHO-OPHEHTHpPOBaHHOE oOmieHue. Crnenuduka
po(hecCHOHALHOTO JIETIOBOTO OOIIEHUSI B HOBBIX IKOHOMUYECKUX YCIOBUAX. CaMOOIIEHKa U MOTHBAIIHS
K yCHexXy B YCJOBHUSX KOHKYPEHTHOW OophObl. KoH(ppoHTamuMs M COTpYAHHUYECTBO B JICIIOBOM MHPE.
WNuTtepakTrBHAsS QyHKIHS OOLMIEHUH B yrpaBieHUU. OpraHu3amnus COBMECTHOU AesaTenbHoCTH. [lo3unmu B
obmenun. KomMmyHukatuBHbie posu. CuHTyalluu  B3aWMOJICHCTBHSI:  COLIMAJIbHBIC,  IIEJIEBHIC,
TICUXOJIOTHYECKUE. «MaHUTYIATOPhIY M «AKTyaJIM3aToOpb» B jeloBoM obOmieHuu. Crpareruu
B3aUMOJICUCTBUS: M30€raHue, COMEPHUYECTBO, YCTYIKa, KOMIIPOMUCC, COTPpYAHUYECTBO. Buasl crnopa.
KomMMyHUKaTHBHBIE THUIBI YYaCTHUKOB B3aWMOJICUCTBUS U TEXHUKH IPEOJOJCHHS HECOBMECTUMOCTH.
[IpuHATHE KOJUIEKTUBHBIX PEIICHUH B YCIOBUAX HEOMpeneneHHOCTH. [IpuHmmnbel 3dQexkTHBHOTO
B3aUMOJICHCTBUA.  MeETOAbl  TCHEpUPOBAaHUA  HACH:  OpPEHHCTPOMHUHI, CHHEKTHKA,  JeIb(H.
BuyTpurpynmnoBsie ¥ MEXIpYIIOBbIE AUCKYCCUU. MeTOAbl aKTUBALMHM MBICIUTEIBHON IESTEIHHOCTH.
dakTopsl MPUBICUEHUS M TOIJACPKKH BHHMaHHSA. METONbl aKTHBHOTO OOYYCHHS W Pa3BUTHA,
(hOpMUPOBAHHE CUTYATUBHOTO M CTPATETUUYECKOTO MbINUICHHS. CHITHE CTEPEOTHIIA U MOJICIH Pa3BUTHUS
HOBOTO TTpobaeMHoro BuaeHus. [lepuentuBHas GyHKIMs OOIIeHUS B yrpaBieHuU. KOHTaKT, mpueMbl ero
YCTaHOBJICHUS. Y CTAaHOBKH U MX BJIMSHUE HAa KOHTAKT. YTPABJICHUE KOHTAKTOM B AHAJIOTE, B IUCKYCCHUH.
TpenupoBKa U TpaBuiIa cooOmeHuss oopaTHOM cBsi3u. OOpaTHas CBsI3b (HEraTUBHAS M MO3UTHBHAS) KaK
croco0 KOHTPOJIS KOHTAKTa B pa3zroBope. [Ipobiembl HaxoxkIeHUs B3auMontoHuManust. Kpyru oOmieHus u

XINADITIY TTOITIINAQIIII T

Tema 3. Ctuiin pykoBoicTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHUKAIUH.

[Icuxonornyeckue 3akOHOMEPHOCTH YIPaBICHUYECKON JesATeabHOCTH. KauecTBa pyKOBOAUTENS U CTUIU
pykoBojcTBa. Ponb pykoBogutens (3Kcneprt, NpeCTaBUTENb, AUKTATOp, cyabs). IlocraHoBka uenew.
[logroroBka u mnpuHsATHE pemieHuil. KOHTposb 3a JeATeIbHOCThIO MNOAYMHEHHBIX. [Ipeamochuiku
YCHENIHOM  JIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOM  JIE€SATEIbHOCTH B
opranuzanuu. MHpopMalMOHHbIE KOMMYHUKAIIMHM, TPAHCIOPTHBIE KOMMYHMKAIMH, TPY30BbIE H
MACCAXHUPCKUE, WH)KEHEPHBIE KOMMYHHKALMU O0pa3yloT CIOXKHYI0 HHQPPACTPYKTYpY OpTraHHU3alUH.
Kommynukamus kak QyHKUMs yrpaBieHus opranuszanueil. MHbopmanuoHHble B3anMMOJCHCTBHS, B
KOTOPBIE JIFO/IM BCTYMAIOT TPU BBIMOJHEHUH CBOMX (DYHKIIMOHAIBHBIX OOSI3aHHOCTEH HMJIHM JOJKHOCTHBIX
UHCTpyKUni. KoMMyHUKanMM BHYTPEHHEH YNOpSJOYEHHOCTH OpraHM3allM, COIJIaCOBAaHHOCTH,
B3auMoJeiicTBus Oonee win MeHee JuP(EpeHIMPOBAHHBIX UM ABTOHOMHBIX 4YacTed IIEJIoro.
KoMMyHHMKaTHBHAasE COBOKYIIHOCTh IIPOLIECCOB WJIM JEHCTBHMM, BeIylMX K OOpa3oBaHHUIO U
COBEpIICHCTBOBAHMIO B3aMMOCBS3€M MEXIy 4YacTIMU LeJoro B OpraHu3zauuu. PasHoBHIHOCTH
KOMMYHMKaluii B opraHu3ainuu. CHUCTEMHOCTh OpPraHM3alMOHHBIX KOMMYyHMKanui. KommyHuKanuu
BHYTpPEHHEH, BHEIIHEHW, aJMUHUCTPATHUBHON, KOHKYPEHTHOH, OOIIECTBEHHOW Cpeabl OpraHU3alluu.

XanaxTenucTuru KOMMVHUKATARHON CNETIET ONTATTARATITIIL MbDonvanrarie 1A HP(*\(\I’“\/TQ ITELHEIC




Tema 4. Bep6anbHble 1 HeBepOaJIbHBIE CPECTBA AETOBOI KOMMYHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
clymaHus». Buapl ciaymanus: HarpaBlieHHOE KPUTHUECKOE, IMIIAaTHYeCcKoe, Hepe(IeKCUBHOE, aKTHBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBJIEHUS «OOpaTHOM CBS3W»: pacclpaliuBaHue, BepOaTu3aus,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH IIOHUMAaHHs PEUEBBIX KOHCTPYKLUH. Bompocel 1o copep)kaHuio Ien0BOMH
KOMMYHHKAU. OTKpPBIThIE, 3€pKAJIbHBIE M OINOCPEJOBAHHBIE BOIPOCHI IMPU KOHCYJIBTUPOBAHUU U
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
napTHepaM M IpUEMbl IPEOAOJIEHUS BO3paxeHUH. D(PQeKTHBHbIE TEXHUKH OTBETOB Ha BOIPOCHI.
[lcuxonoruyeckre NpPUEMBI «yXO0Ja» OT OTBETOB. AHaJIM3 CHCTEMbI ciymarens. XapaKTepUCTUKU
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas komMmyHuKauusa. OyHKIMHM €CTECTBEHHOIO s3blka U peud. DakTopbl peyeBOro IMOBEACHUS U
B3aMMOIIOHMMAHUS KOMMYHHMKAHTOB: KOMMYHHMKATHBHAs KOMIIETEHTHOCTb, COLMaJbHAs CHUTYyaLus,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. [loHATHE KOMMYHMKalMOHHBIX OapbepoB. CylIHOCTb, OCOOEHHOCTH, IPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHUXOJOTMYECKHX OapbepoB B
KOMMYHHKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAILMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepegada HHGOpPMAKUK B TPOIECCE PEYEBOTO IUAIOTa, COBEIIAHUS, TIEPETOBOPOB,
npe3eHTanuii, TtenegoHHOro pasroBopa. IIMCbMEHHbIE KOMMYHHMKAIMM: JIOKYMEHTBI, IPUKa3bl,
pacnopspKeHUs, WHCTPYKLUMH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KoMMyHHUKalMu. CTpykTypa JOKYMEHTaJIbHO KOMMYHUKALIMOHHOM cucTeMbl. OCHOBHbBIE HMHCTHTYTbI
JOKYMEHTHOM KOMMYyHHMKauu. CylHOCTh, OCOOEHHOCTH U (YHKIUHU 3JIEKTPOHHOM KOMMYHHKAIIUHU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBMKEHUN — TJIaBHBIH KOMIIOHEHT HEBepOaJlbHbIX KOMMYHUKalui. Opexia, OCaHKa, ECTBhl,
TEeJNOABWKEHMS, (pUrypa, 1o3a, BBIpaKEHHUE JIMIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSTHUE MEX Y
ropopsiiiuMu. Ilapamerpsl peun Kak KOMIIOHEHT HEBEpOAJbHBIX KOMMYHHUKALMM: MHTOHAIMs, TEMOp

Tema 5. KondaukTHOE B3aUMOAEHCTBUE B JEIOBBIX KOMMYHHUKAIUSIX

DKOHOMHYECKHE MPOTUBOPEUNsl KaK UCTOUYHUK KOH(IIMKTOB B OopraHu3anuu. [IpudnHbl 1 0COOEHHOCTH
POTEKaHMs COLUANBbHO-TPYAOBOro KOH(GIUKTA. [ToHsaTHe nuHaMuku KoHpaukTa. CooTHOmEHHE a3 U
sTanoB KoH(paukra. ®Popmyna koHpnukra. Kondmuktel tuna A, b, B. Buasl KOHQIMKTOreHOB.
@pycrpauus. Unentnpukanus. [IpenkondauktHas craaus. MoTuBbl cTOpoH. briokupoBanue craguu
pa3Butus KoH(paukTa. MHumuaeHT. OTKPBIThIE U CKPBIThIE AEUCTBUS CONEpHUKOB. [ToHsTHE «KpUTHUYECKOM
TOUKW». BbIsBIEHNE pecypcoB MPOTUBOOOPCTBYIOMIMX CTOpoH. CTaaus paszpemeHust koHdaukra. @opmsl
3aBepUICHMSI: HacCWiIKe, pa3beJuHeHne, npuMupenue. Kaprorpadus KoHQIUKTHON cuTyalluu. Y cTpaHEHHE
npUYMH KOH(IUKTa. HacunbCTBEHHBIE METO/BI pellieHUs] KOHQIIMKTOB. 3aKOH 3CKajallui KOH(IMKTOB.
Crparerun noseneHus B KOHGIMKTHOW cuTyauuu (Monenb Tomaca-Kunnmena). Monenu pasperieHus
KOH(UIMKTOB Ha NPEANPHUATHH (JIeJOBOH CHOpP, ICUXOJOTHYECKUH aHTaroHusM, (Gopmainzanus
oTHomIeHui). Tumnpl noBeaeHus o/iel B KOHQIMKTHBIX cuTyanusax. [IpaBoBsie (opMbI peryanupoBaHus

TPYAOBBIX OTHOLIEHUH. 3HaueHUEe KOH(IUKTa B PYHKIIMOHUPOBAHUM OpraHHU3alMu. J(e3uHTerpaTuBHbIE
N UHTETNATURHEIC TTOCTIETTCTRUA I(nnrhm/n(”m




Tema 6. [IpaBuia genoBoro odmeHus "nmo-epTukanu” u "mo-ropusontanu’. UMUK J€I0BOTO YeloBeKa.
Poxw npaBun o6mieHus B 1emoBoit sxu3HU. [loBeaeHueckuii u peueBor ITUKET. DPHEKThI BOCIIPUATHSI.
OTUKET IpU BCTpede: MPEACTABICHUE, BU3UTHBIE KAPTOUKM, HAYAJIO JEJIOBOTO pPa3roBOopa. IJTUKET
JIeIIOBOTO KOHTAKTa MpPH JI€JOBBIX BCTpeyax M MpUeMax, Ha COBEUIaHUSIX. DTUKA U ATHUKET B OTHOLICHHSX
PYKOBOJMTENS U NOJYUHEHHBIX, MY)KUYUH U JKEHIIMH BHYTPU KOMIAHUM. ODTUKET IPU IPOBEAECHUU
neperoBopoB. Beibop u npenogHeceHre CyBeHUPOB U MoJapkoB. HalroHanbHble 0COOEHHOCTH MPOTOKOJIA
U ATHUKETA.

KoMMmyHuKkanmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3alud. TUmbl  KOHGUTyparuii
KOMMYHHKAIIMOHHBIX CeTel B MaJbIX rpymnmnax. /lenoBoil 3TUKET B CETeBbIX KOMMYHHMKaUUsAX. BiusHue
oucHOro mMpOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKanuu. Co3JaHuEe YCIOBHH B KOMIIAHUM JUIS
HedopmansHoro obenus. On-line cepucer.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBA, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KauecTBa, (opMHUpyeMble B MPOLECCE BOCHUTAaHUS M 0Opa3oBaHMs; KauecTBa, CBSI3aHHBIE C
npodeccuoOHaIbHBIM ONbITOM. [loHSTHE «MOJens moBeneHus». MoAenu MOBEACHHS: 3TUKETHBIE U
cTpaternueckue. Kpurepun BpiOOpa MOzeNu MOBEIEHUS: HPaBCTBEHHAas OE3yNpeyHOCTh, COOTBETCTBUE
3aKOHY M YCTQHOBJICHHOMY B OOILIECTBE MOPSAAKY, YU€T KOHKPETHOM CHUTyalluH, Ie]lb, CAMOKPUTHYHAS
OlLIGHKa, TeHJAepHas HJIEHTUYHOCTh. TeJecHbId MMHIK: OCAHKA(IOJOXKEHHE TOJIOBbl W IIEH, IUIeY),
MOXO/IKa, JIUIIO, B3MIA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas AJIETaHTHOCTh. [Icuxonornyeckast
aneraHTHOCTh. [loHsiTue «TakTuka oOWeHUs». TpeboBaHus K TakTHKe OOIIeHUs. MexaHU3MBbI
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CUMIIATHSI, JJOBEPUE, YBAKEHHUE. VIMUIK U €ro BIUsHUE

110 xromov dhyrnasry yx Runyraca Anaman_yrarroae

Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

IToHaTne xapakTepa M TeMIIEpaMEHTa B IICUXOJOTHH, HUX BO3JEHCTBHME Ha MPOLECC KOMMYHMKAIIMU.
CrarycHble pa3iauuusi MEXAY CyObeKTaMH KOMMYHHMKAIMOHHOTO Tipoiecca. Crnenuduka oOmeHus
IpEJCTaBUTENIEH pa3sHBbIX BO3PACTHBIX TIPYMHN. YU€T TeHJEPHbIX OCOOCHHOCTEH CTOPOH OOLICHHUS.
[IposiBeHue uept XxapakTepa B 1€I0BbIX KOMMYHUKaIMAX. TuIbl 1e10BbIX HapTHEPOB. "Tpyanble moau"
U cnocoObl KOMMyHuKauuu ¢ HUMU. «PoneBoe» B3aumoneiicrBue. Ilcuxonmormueckue mnpoOiIeMsl
JIEJIOBBIX KOMMYHUKanui. ColuanbHble 0KMJIaHUS, UX POJb B JenoBoM oOmieHuu. Ilcuxonmoruueckue
MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIIICHUH.

Tema 8. @opMBI AEIOBBIX KOMMYHUKAIIUH.

®opMbl IeOBBIX KOMMYHUKAIMI: JienoBas Oecesa, AeJI0BOe COBELIaHMe, J1el0Bas BcTpeya, coOpaHue U
T.I. ATOpUTMBI KOMMYHUKAaTHBHOTO MTOBE/IEHUS C COOECETHUKAMU Pa3IMUHbIX MICUXOJOTHYECKUX THUIIOB
U KpuTepuu HuX BbIOOpa. CUTyallMM LENeBOro, COLUAIBHOTO W ICHUXOJOTMYECKOro B3aUMOEHCTBUS.
KoMMyHHKaTHBHBIE pPONM CyOBEKTOB OOIIEHHA. YPOBHU IPAaBOBOrO, HPABCTBEHHOI'O OOMIEHMS,
MaHMITYIUpOBaHUs, «pediekcuBHOM urpel». Ily6nuuHoe BoicTymuieHue. Crnenngpuyeckue ocoOeHHOCTH
peun: uHpopMaLMoHHasl, yoexaaromas, nodyxaaromas peyd. Ctpax myOJIUYHOTO BBICTYIUIEHUS U MIyTH
€ro NnpeojioJieHus1. MexaHu3Mbl U MPAKTUYECKUE MPUEMBI 3aBOCBaHMS BHMMAHUs ayauTopuu. Jlemosas
MOJIEMHKa: CIOp, 1e0aThl, TUCKYCCHH, TpeHUs. [103UIMK y4acCTHUKOB MOJIEMHUKH U MPaBUJIA UX TIOBEJICHHUS.
[Icuxonoruyeckuie MPUHILIKIIBI TOJIEMUKH. PedeBbie 000pOThI Kak BhIpaKEHNE SIMOLMOHAIIBHBIX YCTAHOBOK
JICJIOBBIX IapTHEPOB. YJIOBKH, COMHUTEIIBHBIE IIPUEMBI M «XUTpPHIE» apryMEHTBl MJIs pealli3alyu
KOMMYHHMKATHUBHBIX HAMEPEHUN YYaCTHUKOB IOJIEMUKH. TexHHMKa MpOAyKTUBHON apryMeHTaluu.
KoncynbrupoBanue u TenedoHHas KOMMyHHMKalus B pabote ¢ KiaMeHTaMH. [Icuxonornuyeckue acreKThl
TeleQoHHbIX Oecel M KOHCynbTauMi. PeueBble knmmie W curHanel ycnexa. [Ipuemsl OwicTporo
yCTaHOBJIEHUS KOHTakTa. llcuxornormueckass TexHuka yOexnatomero BosneiicTBus. IIpesenTarmu.
[lonroroBka K mMpe3eHTAlMM U ICUXOJOTHYECKHe MpueMbl mpoBeneHus. llcuxomornueckue npuemsl
3aBOEBAaHUSl M COXPAHEHUS JIOBEPUs B JENOBBIX Kpyrax. CTpyKTypa KOMMYHHUKAaTHBHBIX IIPOIpaMM HU
TEXHUK BIUSHHS Ha Jrojed. [Icuxonornueckuii 1 COnMaNbHbIA TPOTHO3 KOMMYHUKATUBHBIX JEHCTBUM.
Bunel nparMatndyeckoil KOMMyHHMKAIMH B IPAKTUKE yrpaBieHUs [leperoBopsl B ylipaBlIeHUN: HAMEPEHHUS
1 0’KMJIaHUs; Ipecc-KOH(epeHIINH Kak criocod GopMUpOBaHUs ITyOJTUYHOCTH U PEHOME; «KPYTJIbIE CTOJIBI)
s nocTukeHus 3(@ekTuBHbIX KoMMmyHuKanuil. Kputuka u skcneptusa B HpodecCHOHATBHON
nesitenbHOCTH. [Icuxonoruueckue npueMbl HEUTpaJIU3allMd arpecCU U CHATHUS HANpsSHKEHUS B JIETOBBIX
OTHOLIECHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIUMEHTBI B JEIIOBOM IapTHEPCTBE.
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7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSATEILHON MOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
He npenycmoTpeH PII

7.4. DnexTpoHHOE MOPTQOINO 00YUAIOIIETOCS
K.p. HE pa3MemarTcs

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIOJHEHUIO KOHTPOJIBHON paOoThI
Kontpoinbnas padota PII He nmpemycmoTpena

7.6 MeTonuueckre peKOMEH IAlUK 10 BHITIOJHEHUIO KYpPCOBOM paOOThI
y4€OHBIM IIJIAHOM HE MPEAYyCMOTPEHO

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUITJIUHE JJIA JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOYHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIIGKTPOHHBIE 00pa30BaTEIIbHBIC PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPAaHUYCHUSIM UX 37]0POBbS;

- M3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT ()OPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa3oBaTEelbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HOOpMaIuy B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPBI,
HEOBXO/JUMOM JIJIsI OCBOEHUS TUCIUTIJIUHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEepaTypa:

1. Bopozauna I'. B. Ilcuxonorus aemnoBoro oOmeHus. [DneKTpoHHBINA pecypc]:Yuebnuk : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 320 — Pexum
nocryma: https://znanium.com/catalog/product/1063312

2. PeiOkua A.T'., OMux O.K. CTparerus cioKHBIX TIEPEroBOpoB. [ DIIeKTPOHHBIN pecypc]:YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 260 c. — Pexum nocrymna:
https://znanium.com/catalog/product/1071420

3. Banora U. C. Dtuka nenoBoro oOmeHus. [IIeKTpoHHBINH pecype]:YuebHoe mocobue : BO -
bakamaBpuar. - MockBa: OOO "Hayuno-m3marensckuii neatp MHDOPA-M", 2020. - 168 — Pexum

4. JlaBpunenko B. H., Uepnsimosa JI. 1., bpera A. B., bpera I'. B., Tumoxun B. B. Ilcuxonorus
JIEIIOBOTO OOIIEHNUs. [ DJIEKTPOHHBIN pecypc]: YueOHUK U IPaKTUKYM JIJist By30B. - Mocksa: IOpaiit, 2020. -

5. ITankosa O. B. JlenoBeie KOMMYHUKAIUH. [ DTIEKTPOHHBIN pecypc]: YaeOHoe mocodue. - Mocksa:
ByzoBckuit yuebnuk, 2020. - 160 — Pexxum noctyna: https://znanium.com/catalog/product/1110123

JlonmoJIHUTeIbHASA JINTepaTypa:



1. CemenoB A.K., Macnosa E.JI. DTuka meHepKMeHTa. [ DIEKTPOHHBIN pecypc]: YuebHoe mocodue.
- MockBa: M3parenscko-toprosasi kopropamus "JlamkoB um K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kapran B. B., Uepnwsmmosa JI. U. JlenoBas sTuka. [DIeKTpOHHBIN pecypc]:YueOHUK u
NPaKTUKYM Ui By30B. - Mocksa: FOpaiit, 2020. - 301 — Pesxum gocrymna: https://urait.ru/bcode/450396

3. MatBeeBa A. 1., CapamynsiieBa A. B. [lenoBas stuka.:yuebnoe nocodue. - Kazann: byk, 2018. -
359

10. MIEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' Ui, BKJIFOUASI IEPEYEHD
JIMOEH3UOHHOI'O TIPOI'PAMMHOI'O OBECITEYEHUSA U UHO®OPMAILIMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIAWTH KYPCOB, HCIIOJIb3YEMBIX ITPH
OCYUECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE
IlepeyeHb JMIEH3MOHHOTO IPOTPAMMHOI0 00eceYeHms :

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 or
14.10.2020. Cpox neiictus aunenszuu 30.09.2023.

Astra Linux Common Edition. Jorosop Ne 1 ot 13 utonst 2018, akt ot 17 nekadps 2018. Cpok
JCHCTBUS JTUIICH3UH - 0€3 OrpaHUYCHHUS CPOKA.

Microsoft Office 2016.Jloroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpok petictust munen3un 30.09.2023.

Ilepeuenn HH(OPMAIMOHHBIX CIPaBOYHBIX cUCTeM, pecypcos HH(OPMAIMOHHO-
TeJIEKOMMYHUKAIUOHHOI ceTn « AHTEepHET»:

CrpaBouHo-npaBoBas cuctema KoncynbranT +. JloroBop Ne 163/223-V/2020 ot 14.12.2020. Cpoxk
nevcteus aunen3un g0 31.12.2021

CrpaBouno-npaBoBasi cuctema ['apant. JloroBop Ne 58419 ot 22 nexabpst 2015. Cpok gericTBus
JIMIIEH3UH -0€3 OTpaHnYEHUs CPOKa



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
T[ﬂ(‘.ﬂﬁVl‘il nﬁe(‘.neqnnﬂmntme TeMATUUeCKUe UITITHKCTNATITUUT



