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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU

0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
coorBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbBIN TOCYIapCTBEHHBIN 00pa30BaTeIIbHBINA CTAHIAPT BBHICIIETO
oOpa3oBaHus - OakanaBpuar 1o HarmpasiieHuto moarotoBku 19.03.04 Texuomorus
MPOAYKIMH U OpraHu3alysl 00IIeCTBEHHOro NuTaHus (mpuka3 MuHoOpHayKu
Poccun ot 17.08.2020 r. No 1047)

I1C

1. HEJIb OCBOEHMSA INCHUIIJINHBI
[lens mucnunavHbl «/le10Bble KOMMYHHKAllMK» - OBJIAJCHUE TEOPETUYECKUMH 3HAHUAMU H
IIPAaKTUYECKUMU HaBBIKAMU B JIEJIOBBIX KOMMYHHMKALIMSX, BKJIIOYAsl INYHYI0 KOMMYHUKAaTUBHYIO KYJIBTYPY
U CIIOCOOHOCTb OOIIATBCS C KOJUICKTUBOM JJISl TOCTUXKEHUS IPOAYKTHBHOHN NEATENBHOCTH, CO31aHUs
ONaronpusATHON HPABCTBEHHOW aTMOC(EPHI, IPOBEICHUS TIEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCA K 6a30BOi yacTu y4eOHOTO IUIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrakrtHas pabora .(1o
yd.3aH.) Camocrosrelns
- . IIpakTuueckue Hasi paboTa 3
OME)XYTOYHBINA KOHTPOITh €.
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
ceMecTp BKJTIOYAS MIOJTOTOBKA
Bcero K
KypcoBO€ OHTPOJIBHBIX 1
MPOEKTHUPOBAHU KypCOBBIX
e
Cemectp 3
3auer | 108 | 28 | 28 | 80 | 3

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOII y BBIMyCKHHMKA JOJKHBI OBITH COPMHPOBAHBI KOMIETEHLUH,
ycraHoBieHHbIe B cooTBeTcTBUU OT'OC BO.

HIndp n HaumeHOBaHUE .
WNHauKaTopel TOCTUKEHUS KOMITETEHIINN

KOMIETEHIINU
YK-3 Cnocoben|U1-1.YK-3 3Harh: pa3inuuHble MpPHEMbl M CIOCOOBI COLMAIN3ALUU
OCYILECTBIATh  COLMAJIBHOE|IMYHOCTH U COLIUAIIBHOTO B3aUMOIEHCTBUSA

B3aUMO/ICICTBUE u

pealn30BbIBaTh CBOK POJIb B

KOMaH/ie

N-2.YK-3 YMeTb: CTPOUTh OTHOLIEHHS C OKPYXKArOIIMMH JIIOJABMH, C
KOJIJIETaMH




YK-3 Crniocoben|M1-3.YK-3 MMeTh mpakTUYECKHid ONBIT y4acTusi B KOMaHAHOM paboTe, B
OCYILIECTBIATh  COIMAIbHOE|COLMATIbHBIX MPOEKTaX, paclpeieieH sl poje B YCIOBUSAX KOMaHIHOIO
B3aUMOJICCTBHE Y |B3auMOIEHCTBUSA

peain30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|N1-1.YK-4 3nate: nurepaTypHyto ¢GHOpMy TOCYIapCTBEHHOIO S3bIKa,
OCYILECTBIIATh JIEJIOBYIO (OCHOBBI YCTHOM M NMCHbMEHHONW KOMMYHHUKAIIMM HA MHOCTPAHHOM SI3bIKE,
KOMMYHHKAIIMIO B YCTHOM U|(QYyHKIMOHANbHBIE CTHJIM POJHOTO s3bIKa, TpeOOBaHUS K JEIIOBOM
MUCbMEHHOW  ¢dopMax  Ha|KOMMYHHKAIIUU

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauuu  u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

NJI-2.YK-4 YMeTb: BbIpakaTh CBOM MBICJIM Ha TOCYJ1IapCTBEHHOM, POJIHOM
Y MHOCTPAHHOM S3bIKE B CUTYAIMH JI€JI0BON KOMMYHHUKAIIUH

NA-3.YK-4 HMerp npakTUYECKUIl OINBIT COCTaBIEHHUS] TEKCTOB Ha
rOCYyJapCTBEHHOM M pPOJHOM S3bIKaX, OIBIT IE€PEeBOAA TEKCTOB C
MHOCTPAHHOTO S13bIKa Ha POJHOMN, OIIBIT TOBOPEHUS HA TOCYIaPCTBEHHOM U
MHOCTPAHHOM $SI3bIKaX

YK-5 Crniocoben
BOCIIPUHHMATh
MEXKYJIBTYPHOE
pasHoOoOpa3ue oOmecTsa B

COIMATIBHO-NCTOPUIECKOM,
THUYECKOM U  (puIocoPpckoM
KOHTEKCTaxX

NA-1.YK-5 3nare: ocHOBHbIE Kareropuu (Guiocodhuu, 3aKOHBI
HUCTOPUYECKOIO PA3BUTHS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKALIUU

NJ-2.YK-5 YMerb: BeCTH KOMMYHUKAIMIO C MPEACTABUTEISIMU HHBIX
HallUOHAJTBHOCTEH U KOoH(peccwit ¢ CcOOMIOEHUEeM OTHYECKUX |
MEXKKYJIbTYPHBIX HOPM

NA-3.YK-5 Hwmerp mnpakTUuecKUi ONBIT aHamu3a (QUIOCOPCKUX H
UCTOPUUYECKHUX (PAKTOB, OIBIT OLIEHKHU SIBIEHUH KYJIbTYpHI
5. TEMATHYECKHWU IIVIAH
Yacos
KonrakTHas pabota (10 y4.3aH.)

Tema Bcero Camocr. Korrpoms

HawnmenoBanue Tembl CaMOCTOATECIIbH
4acoB JlaGopatop | Ilpaktiuec | pabota .
Jlexunu oit paGoThI

HBIC KHWE 3aHATUA

Cemectp 3

108




€IOBBIC ~ KOMMYHHKAI[MU:  BUIBI U
Tema 1. A yHuKat A 18 16
GyHKIIHH.
OO6menue kak B3aumoeicteue. [Ipuemsr u
Tema 2. [crtocoOBl  conuanu3anuu  JUYHOCTH U 6 2
COLIMAJILHOTO B3aUMOJICHCTBUSI.
Cruin OBOJICTBA. OcHOBBI
Tema 3. PYIKOBOA 18 14
MEXKYJIbTYPHON KOMMYHUKAIIUU.
BepOanbHble U HeBepOaJlbHBIE CPEICTBA
Tema 4. |- PO p pea 16 10
JIEJIOBOI1 KOMMYHUKALIUU.
KoHpaukTHOE B3aMMOAENCTBUE B JETOBBIX
Tewma 5. b A A 14 8
KOMMYHHUKAIHIX
[lpaBuna  gemoBoro  oOmieHust  "mo-
Tema 6. |Beprukaim" u "mo-ropuzontanu". Umumx| 12 10
JIEJIOBOTO YE€JIOBEKa.
dakTophel, BIHAIONIMEC  Ha €JI0BOE
Tema 7. P B A 12 2 10
oOuieHue.
Tema 8. [DopMBbI 1€710BBIX KOMMYHHUKAIUH. 12 2 10
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEXKYTOYHOM ATTECTAIIUA
HIKAJIBI OHEHUBAHUSA
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue OLEHOYHOTO CPEICTBA
CpeacTBa OILICHUBAHMUSI
Texymuit konTposb (Ilpunoxenue 4)
Tema 4 N
Cucrema CTaHIapTU3UPOBAHHBIX 3aJlaHUM,
Bepoabusie u MO3BOJISONIAS] ABTOMATU3UPOBATH MPOIE
HeBepOaTbHBIC DO P Py
TeCT (MPUJIOKEHHE |U3MEPEHUS] YpPOBHS 3HAHUM W yMEHHA
cpenacTBa 0-10
N 4) o0yuyaroIerocs
pi () (0):10)% . .
Onun Gan 3a KaAbli MpaBUIbHBINA OTBET.
KOMMYHHUKAIIH
" TeCT cocTOUT U3 10 BOMpOCOB 1O Teme
Tema 5 Pemenne CUTYalMOHHBIX 3aj1ad4,
KondnuktHoe BCKPBIBAIOIINX TPOOJIEMHYIO CHUTYallHI0 U
B3aMMOJICICTB | 3amaud, peepaT |HANMpPaBIEHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B IeNOBbIX | (mpuioxkeHue 4) [pemieHus.
KOMMYHHUKAIIH [TonHoTa W TOyOMHA aHanM3a, MPABHUIBHOCTD
AX BbIPaOOTaHHO cTpaTeruu.

ITpomexyTtounsrit koHTpoIb (IIpunoxenue 5)

3 cemectp (3a)

TEeCT
(mpuinoxxeHue 5)

20 BompocoB

Kax eI Borpoc - 0,5
Oamia
Onenku "3auTeHo"
3acIyKUBaeT
oOyyJaroruiics,
OOHapY>KUBIINH
3HaHUE y4eOHOTo
MaTepuaa,
YCIICIITHO
BBIIOJTHSIFOIIAH
MpeyCMOTPEHHBIE B
porpaMme
MIPAKTUIECKHE




3a7laHus, YCBOUBIINHN
OCHOBHYIO
JTUTEpaTypy,
PEKOMEH/IOBAaHHYIO B
nporpamme. OreHka
"3aureHno"
BBICTABIISICTCS
oOyJaromumcs,
MOKa3aBIIUM
CHUCTEMAaTUYECKUI
XapakTep 3HaHU 110
TUCITUTUINHE U
CIIOCOOHBIM K UX
CaMOCTOSITEIILHOMY
MOTIOJTHEHUIO U
OOHOBJIEHUIO B XOJI€
nalbpHENIen
yueOHOI paboThl U
npodeccuoHanbHOM
JCSTCIILHOCTH.
Ouenka "He3auteHo"
BBICTABIISICTCS
oOyuaroiemycs,
OOHapyXUBLIEMY
npoOesbl B 3HAHUSIX
OCHOBHOT'O Y4eOHOTO
MaTepuana,
JOITYCTHBIIEMY
MPUHIUITHATIFHBIC
OIIMOKH B
BBITIOJTHEHUH
PEyCMOTPEHHBIX
IporpaMMmoin
MPAKTUICCKHIX
3amannii. OneHka
"HEyIOBJIIETBOPUTET
BbHO'" CTaBUTCS
oOyuarorumcs,
KOTOPBIC HE MOTYT
MPOJOTKUTH
oOy4eHHE WIH
MPUCTYIHUTH K
npodecCuoOHATbHON
JeSITeIbHOCTH 110
OKOHYAHUH
00pa30BaTeNLHOTO
yupexeHus 6e3
JIOTIOTHUTEITHHBIX
3aHATHI 1O
COOTBETCTBYIOLICH
JTUCIUILTAHE.




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

IToka3zaTenb peUTUHIA MO KaXI0W AUCLUIUIMHE BBIPAKAETCS B IIPOLICHTAX, KOTOPBIM MTOKA3BIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJICHTAa B TEYCHHH CEMECTPa OCYILIECTBIIIECTCS IpernoaBaTelieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenoaBareneM IpoBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHHN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TTOKa3aTelNb cocTaBisieT He Oonee 20% OT MaKCUMaJIbHOTO KOJUYECTBA OAJIIOB M0 IUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOH OICHKH JOCTIIKEHHH CTYACHTAa B Mpolecce O0yYeHHS 110
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH()HUIIMPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB HAa BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
QITOPUTMU3HUPOBATH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MTOJHBEIM 00BEMOM OOIIUX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISTh, OPraHU30BATh, IIJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.2 ConeprkaHre IpaKTHUECKUX 3aHATUI U 1a00paTOpHBIX paboT




Tewma 1. [lenoBble KOMMYHUKAIIWW: BUIBI U ()YHKITHH.

[lonsiTHE KOMMYHUKAallMd B  pa3IMYHBIX HAayKax: COLIMOJIOTMM, JIMHTBUCTHUKE, IICHXOJOTHH.
CpaBHUTENBHBIN aHANU3 MOHATHH «OOIICHHE», «KOMMYHHUKAIUS» U «MEKINYHOCTHBIC OTHOIICHUS.
KommyHnukamus kak ooMeH mHpopmarmeit. [loHsTHE KOMMYHUKATUBHONW KOMITETeHTHOCTH. CTpyKTypa
KOMMYHHUKAIIHOHHOTO TIporecca. THIBl JETOBbIX HaBBIKOB. Crenuduka el10BOW KOMMYHHKAIIUH.
XapakTepucTuKa TMOHATHUS «aeloBas KOMMYyHUKauus». KommyHukatuBHble kaHaibl. Kpurepun
KJaccu(hUKauy BUAOB KOMMYHUKAIMI: TIO HAIIPABICHHOCTH, IO CITIOCO0Y BO3HUKHOBEHHUSI, TI0 COCTaBY, 10
MECTY, IO KOJTMYECTBY y4aCTHUKOB. CIyXxH Kak BUJl KOMMYyHUKaMKU. DYHKIUH J1€JI0BOM KOMMYHUKAIIUH.
KommyHnukarus kak oopma ynpasiaeHus: opranusamnueii. Pons qucrumamas "JlenoBbie KOMMyHUKaUKH" B
(bopMHpPOBaHUN CIIOCOOHOCTH HCIIONB30BaTh OCHOBBI MPAaBOBBIX 3HAaHUM B pa3IMyHBIX cdepax
NeSITeIbHOCTH, CIHOCOOHOCTH y4YacTBOBaTh B pabOTe HaJ WHHOBAIMOHHBIMH MPOEKTAMHU, HCIIOJb3YS
0a30BbIe METOIBI UCCIIEIOBATEIBCKON JeSITEIbHOCTH, METOIbI cOopa, 0TOopa 1 00001meH!s HHOopMaIH
Ha PYCCKOM M MHOCTPAHHBIX S3bIKaX, HAaXOJUTh M pa3MellaTh €€ Ha 3JEKTPOHHBIX pecypcax U CeTU

Nurenuer
Tema 2. OOmieHre kak B3auMoeicTBre. IIprueMbl B CITOCOOBI COMATU3ANNUN JIMYHOCTH U COIUATBHOTO

B3aWMOJIEVCTBUS.

OoOmenue kak B3aumojeicteue. Conupanu3anys JMYHOCTH B Ipolecce B3aumozeicTeus. Crnenudukxa
poecCHOHATLHOTO JIeI0BOT0 oOmieHus. KoHQpOHTAIuss W COTPYIHUYECTBO B JCIOBOM MHpE.
WntepakTuBHast GyHKIMs oO1IeHn B ynpasieHuu. [lo3unuu B o0menun. Teopus TpaHCAKTHOTO aHaIM3a
3. bepna. Ilo3unuu B OOIMIEHUH («POIUTENBY», «B3POCIHBI» M «OUT»). BO3MOKHOCTH M 3HAuEHHE
TPAHCAKTHOI'O aHaJU3a B JIEIOBOM B3aUMOJECHCTBUU. « MaHUMYIATOPBI» U «aKTyalU3aToOpPbD» B JEIOBOM
obmenun. Crpareruu B3aMMOACHCTBHS: W30eraHWe, CONEPHUYECTBO, YCTYIKAa, KOMIIPOMHKCC,
COTPYHUYECTBO. BHYTpUTpyTIIIOBBIE N MEXTPYIIIOBBIE AUCKycCUU. DaKTOPHI IPUBICUEHUS U OIEPIKKH
BHUMaHusA. KoHTakT, mpuemsl ero ycraHosieHusi. OOpaTHas cBA3b (HEraTHMBHAs M IO3UTUBHAs) Kak

CIIOCO0 KOUTNOTG KOUTAKTA R NARTARONe  Ponr aMmatuu U nednexcuy B TeToROM 0ONIeHUN

Tema 3. Ctuiin pykoBoicTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHUKAIUH.

Ponp pykoBogmTens B ageATenbHOCTH npeanpustHs. [loHSATHE M CyIIHOCTH CTHJISL PYKOBOJCTBA.
CymHocTHast XapaKTepPUCTHKAa M OCOOCHHOCTH OCHOBHBIX CTHJICH PYKOBOJCTBA: JIEMOKPAaTHYECKHUH,
JUPEKTUBHBIN U MOMYCTUTENLCTBYIOUIMNA. 3aBUCUMOCTb CTHJIS PYKOBOJICTBA OT cuTyaruu. TpeGoBaHus Kk
JUYHBIM KadecTBaM pPYKOBOJIMWTENS TPYAOBOTO KOJUIEKTHWBA. THWIIBI IMAEPCTBA B  KOJJICKTHBE.
Coumomerpuueckasi METOIMKA MPHU M3YYEHUH TPYMIOBBIX CBs3€il B TPYJOBOM KOJUIEKTHBE. 3Hau€HUE
HaBBIKOB ~ KOMMYHUKAIUH NP OOIIEHHH B MUCHBMEHHOW M YCTHOW (hopMe Ha pyCCKOM M HHOCTPAaHHOM

v

A3BIKAX JUIS DEIICHUS 33714 MEAIMYHOCTHOTIQ ¥ MEXKKVILTVDHOI'O B3AUMOICHCTBUA.
Tema 4. BepOanibHble 1 HeBepOaJIbHbIE CPECTBA AETOBOI KOMMYHUKALIMH.

PeueBble cpeactBa oOmeHust. GakTopel, 00YyCIOBINBAIONINE PEUYEBOE MOBEACHUE U B3aUMOIOHUMAHHUE.
Bunsl cnymanus. Ymenue gopmynupoBath Mblcau. [IpuuuHbl, 3aTpyaHsIOIIME Nepeaayy nH(GOpMAaIHH.
Bunel 3amedanuid um  mpueMbl UX HeWTpanuzauud. KoMMyHUKaTHBHBIE Oapbepbl: JOTHYECKHM,
CTUJIMCTUYECKUH, JIMHIBUCTUYECKUH, (oHeTnueckuil. I[loHATHE M coaep)kaHHE pEeueBOro STUKETA.
PeueBble KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBHE, POIIAHKE, TO3/paBleHUEe, OJarogapHOCTb, U3BUHEHUE,
npocs0a, coBeT, pexkoMmeHAanuu. OcoOeHHOCTH OQUIHUaANbHO-IeN0BOrO cTuiast peud. IlpaBuna u
TEXHUYECKHE IPUEMBI «IIO3UTUBHOIO CIYIIAHUS». BHIbBI ClOylmIaHWs: KPUTHYECKOE, 3MIATHYECKOE,
Hepe(iekcuBHOe, akTUBHOe  pediekcuBHoe. CrocoObl  YCTaHOBJIEHUS — «OOpaTHOW  CBSI3W»:
paccipamiBaHue, BepOanu3alMs, OTpaK€HHE YYyBCTB, pe3toMupoBaHue. HesepOanbHble cpencTBa
KOMMYHHUKAIIMM U UX (QYHKIMU: JOMOJHEHUE PeuH, 3aMeIlleHHe peuH, Perpe3eHTalusl IMOIHMOHAIBHBIX
COCTOSIHMM. DKCTPAJIMHIBUCTUYECKAsE CUCTEMA 3HAKOB. IIpokcemMmnka kKak Hayka O NMPOCTPAHCTBEHHON U
BpPEMEHHOW opraHu3anuu oomeHus. Opranusaiys NpoCcTPAaHCTBEHHON Cpe/Ibl B J€T0BOM KOMMYHHKAIIUH.
3o0HBI U aucTaHMu. OpraHu3anus OTPOCTPAHCTBEHHOM Cpenbl I IMParMaTM4ecKod KOMMYHHKAIWU.
Kunecuueckue cpeinctBa KOMMYHUKalWU. BusyanbHas cocTaBisitonas B MEXIUYHOCTHOM OOIICHHH.
DKCIpecCUBHOE TOBEIEHUE B OOIIEHWH KaK BbIpaKEHHWE BHYTPEHHEr0 MHpa [EJIOBOTO 4YeJIOBeKa.
MumMHYecKre «KOJbI» dMOLMOHAIBHBIX COCTOSIHUN JIeNOBBIX MapTHEpOB. Takecuka — uHpopmanus o0
OCOOCHHOCTSIX PYKOIIOXKAaTUH W TIOLeTyeB B JeloBOM cpene. PU3MONIOTHYECKHE CHUMITOMBI JDKU
cobecennuka. Vcmonp3oBaHue HEBEpPOATbHBIX CPEJICTB KOMMYHHUKAIIMM JJIsl TOBBILIEHHUS JEJIO0BOTO

OTATYIOO OTIOIIIIQATIIICTO




Tema 5. KondnukTHOE B3anMOoIeHiCTBHE B IETOBBIX KOMMYHHUKAITUSX

ConnanpHblil KOH(MIUKT: MOHATHE, KiIaccHu(puKamus, 3Tanbl pa3Butus. Oopmynasl KOHGIUKTOB. Bumbl
KOH(MIUKTOreHOB. OTKPBITHIE U CKPBITBIE IEHCTBHUS comepHUKOB. Cramusi paspemieHus KOHQIHMKTA.
dopMbI 3aBepIICHUS: HACWIHME, pazbeauHeHue, npuMmupeHune. Kaprorpaduss KOHGIMKTHON CHTyaIluu.
YcTpanenue npuuuH KOHPIIMKTA. 3aKOH dCKaaui KOHPIUKTOB. CTpaTeruu noBeieHus B KOH(DIUKTHON
cutyanuu (Monenb Tomaca-Kwmivena). IlocpemHuuecTBo, meperoBOpbl, KOMIPOMHCC KakK CIIOCOOBI
yperynupoBanus KOHQIUKTA. [[e3uHTerpaTUBHBIE W MHTETPATUBHBIC TIOCIEICTBUS KOH(DIMKTA.
dopManpHble W HehOpPMaJbHBIE OTHOIICHUS MEXKIY WIEHAMHU KOJUICKTHBA. ODKOHOMHYECKHE
MPOTHBOPEYHUsI KaK HUCTOYHHUK KOH(MIuKTa. ColMOMETpUYecKas METOAMKA IMPH H3YYCHUU TPYIIIOBBIX
CBSI3€1 B TPYJIOBOM KOJUIEKTHUBE.

[IpyurHBl M OCOOEHHOCTH TPOTEKAHHS COLUAIBLHO-TPYAOBOrO KOHGIMKTAa. Mojaenu pa3pemeHus
KOH(MIMKTOB Ha TMPEANPHUATHU (IIETOBOH CHOp, TICUXOJOTHYECKUI aHTaroHW3M, (GopManu3aus

otHomieHui). Tumpl moBeneHus ojiel B KOHMIMKTHBIX cuTyalusax. [IpaBoBsie (OpMbI peryanpoBaHus
THVIORKIX ﬂTHﬂTTTF‘HT/Iﬁ QHﬂqPHVIP R'ﬂﬂ(hTIVIR"T‘ﬂ R {}\VHKTTT/I(\HHY\(\RQHWW ONTAHUMRATINAN

Tema 6. [IpaBuna aenoBoro oomenus "mo-BepTukain" u "mo-ropuzoHTann". IMUmIK 1€710BOT0 YeIoBeKa.
[IpaBuna moBeneHUs: MO - BEPTUKAIUA (PYKOBOJIUTENb-TIOAYUHEHHBIN) U MO - TOPU3OHTAIM (KOJUIera -
KOJIJIeTa).

Nmux nenoBoro yenoBeka MUK Kak cpeACTBO ACIOBOM KOMMYHHUKAIMUA. CTPYKTYypa, BUJIBI UMHJIKA.
CamornpeseHTarusi. dopMHpOBaHUE MIOJIOKUTEIBHOTO MMHUJDKA JI€JI0BOTO YeJI0BEeKa.
OdunmanbHO-1EIO0BOM CTHIIb KaK OCHOBA JENI0BOM KoMMyHHKamu. mumkupoBanne. KonnenryansHbie
MOAXO0Jbl K M3ydeHHto uMupka. LleHHocTHble QyHKIMU nMumka. CoBpeMeHHass TUIONOTHS HMUIDKA.
TexHonorun uMuUIKUpOBaHUS. Mopaenu mnoBeneHus. TenecHbld MMUK. BHEMIHUN BUJ COTPYIHHKA.
Oco0OeHHOCTH JeJIOBOTO ATHUKETa. YIpaBlieHdeckass M KopropaTuBHas 3THKa. COBpeMEHHbIE HOPMBI U
ATAJIOHBI YIPABICHYECKOTO B3aUMOJICHCTBUS. DTUKET TeIe(DOHHBIX PAa3TOBOPOB, €r0 OCOOCHHOCTH H
oTnuuus 1o BeaeHuto. OpraHuzaius BpeMeHH AeloBoro 4denoBeka. OpraHusanus 3aBTpaka, oOera u
IVKHMHA B ICTORBIX KOMMVHHWKAITUIX qTT/IK(’T KAK TEXHOITOTWUI TCITOROTO OﬁIITPHT/TS[

Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOLIEHHE.

CoumanbHO-KYyIbTYpHBIE pa3nyKsl MapTHEPOB [0 KOMMYHUKaLMU. Bo3pacTHble 0COOEHHOCTH JIMYHOCTH.
BnusiHue TeHIOEpHBIX pa3iMudii Ha Tporecc OOIMIEHHS. YYeT THIa TEeMIIepaMEHTa B JIEIOBBIX
KOMMyHHUKalusax.  [IposBneHne  ocoOeHHOcTell  xapakrepa B JEJIOBBIX  KOMMYHHUKAILIHX.
[Icuxonoruyeckue TUIBI AENOBBIX MapTHEPOB. CriocoObl 00meHus ¢ "TpyaHsiMu moapMu".  «PoneBoe»
B3auMozieiicteue. Ilcuxomoruueckue mpobaemsl JeM0BbIX KOMMYHUKaLUH. ColnanbHble OXHIAHHS, UX
DOJIb B JIENIOBOM 00mIeHny. MexaHu3Mbl B3aMMONOHMMAHUSA B OOIIeHUU (WAeHTHdUKAIUSA, SMIIATus,

Tema 8. ®opMbI 1€T0BBIX KOMMYHUKAITHH.

Tpaguionnsie ¢opMbl 1enoBoi kKoMMyHHKaruu. JlemoBas Oecena kak camasi HCIolib3yeMasi ¢opma
nenoBoro obmieHus. Bunbl genoBeix 6ecen 1 0COOCHHOCTH MX OpraHu3aiuu u npoeaeHus. Cosemnianue
Kak (hopma J1e710BOM KOMMYHHUKAIIMU U MPUHATHS KOJIEKTUBHOTO pelleHus. [leperoBopbl, OCHOBHBIE
noustus. [[puHnmne! moBeneHus Ha neperopopax. Kauectsa, HeoOxoumMble eperopopiiuky. [loaroroska
K ieperoBopam. [Iporecc neperoBopos. CriocoObI B3auMOIeHCTBHS B eperoBopax. CTpaTeruu noBeAeHUS
B JICJIOBBIX TIEPETOBOpax. MaHUNyIANMH B OOIICHUM M HMX XapaKTEPUCTHKU. PedeBble mnpaBwiia u
0C0O0EHHOCTH TenehOHHBIX DA3TOBODOB.

7.3. ConepkaHue cCaMOCTOSTEIbHOW pabOoThI

Tema 1. JIenoBele KOMMYHHUKAIMH: BUIBI U (DYHKIUH.

KommyHukamus kak oOBEKT HaydHOro ucciemoBaHus. [IpoGrema mpeamera Teopurd KOMMYHHUKAITHH.
OcCHOBHBIE ATaIlbl Pa3BUTHs TEOPUU KOMMYHUKalUU. CTPYyKTypa KOMMYHUKAaTHBHOTO 3HAHHUS U YPOBHHU
000011eHIST KOMMYHUKAaTUBHOTO 3HaHus. Crienin(rKa 3aKOHOB M KaTeropuil TEOpUM KOMMYyHHKAIMK. Poib
KOMMYHHUKAIIMM B MH(POPMALMOHHOM MpocTpaHcTBe. CHUCTEMHBIM MOIXOA B TEOPUHM KOMMYHMKAIIMU.
Mecto TECOpHUHU KOMMYHHUKAIIUN B CUCTEME CONHOJIOTHYCCKOTO 3HAHUS. HCCJ’IC}IOB&HI/IC KOMMYHHKAIIUN B
¢unocopun, counanbHOM rncuxonoruu, JUHrBuctuke. Kyneryposnoru, 6uonoruu. H. Jlyman o ponu
KOMMYHHKAIIUX B COBPEMCHHOM O6H.[€CTBG. KOMMYHI/IKaHI/Iﬂ u O6HIGHI/IG KaK KJIIFOYCBBIC KaTCTOPUU TEOPHUN
KOMMYHI/IKaHI/II/I.HpO6J'IeMa COOTHOIIECHHUS TTOHITHI KOMMYHUKalUA " 06HleHI/Ie. HaquLIe Ioaxoabl K
pa3peLIeHnIo poOIeMbl: OTOK/ICCTBIICHHE JTAHHBIX MOHATUI (JI.C.BbIroTCKHiA,
B.N.KypOatoB,A.A.JleontbeB), paznenenne noustuili (M.C.Karan. [''M.AnapeeBa, A.B.Coxoinos,
IOHATHE KOMMVHHUKAIINHY KaK HHOODMAIIMOHHOrO 00OMeHa




Tema 2. O6mienne kak B3aumoaeiicTBue. [IpueMbl u crocoObl CONMATU3aUU JIMYHOCTH M COIUAITBHOTO
B3aUMOJCHCTBHUA.

OOmenne kak B3auMojeiicTBue. VHTEpaKTUBHBIM, KOMMYHMKATUBHBIM W TIEPLENTUBHBIA aCIEKThI
obmieHus. JIMYHOCTHO-OPUEHTHPOBAHHOE U  COLMAIbHO-OPUEHTUPOBaHHOE obmeHue. Crnenuduka
po(heCCUOHATILHOTO JAETIOBOTO OOIIEHHS B HOBBIX 9KOHOMUYECKHX yCIOBUAX. CaMOOIIeHKa 1 MOTHUBAIUS
K yCHeXy B YCIOBMSX KOHKYpeHTHOH O0pbObl. KoH(poHTauus U COTpYyIHHUYECTBO B JEIOBOM MHDE.
WuTepakTuBHast GyHKIMA OOIIEHUH B yripaBieHUH. Opranu3anys COBMECTHOH aesitenbHocTH. [lo3unuu B
obmenun. KommyHukatuBHble ponu. CuTyanuu  B3aUMOJEHCTBHA:  COLMAJbHbBIC, LIEJIEBbIC,
ncuxosioruueckue. «MaHMIYISTOPB» M «aKTyalnu3aTopel» B JenoBoM oOmenuu. Crpateruu
B3aUMOJICHCTBUS: M30€raHue, CONepHUYECTBO, YCTYyINKa, KOMIPOMHUCC, COTpYAHHYECTBO. Buuel cropa.
KoMMyHHKaTUBHBIE THUIIBI YYaCTHUKOB B3aMMOJCHCTBUSA W TEXHHUKHU IIPEOIOJECHUS HECOBMECTUMOCTH.
[IpuHATHE KOJNJIEKTUBHBIX PpELIEHUH B YCIOBUAX HEONpeaesleHHOCTH. I[IpuHIMIBI 3P PeKTUBHOTO
B3aUMOJICHCTBHA.  MeToabl  TeHepUpOBaHMA  WACWH:  OpeHHCTPOMHUHI,  CHHEKTHKA,  Jenbdu.
BHyTpurpynmnoBsle U MEXIPYIIIOBbIE IUCKYCCUU. MeETOAbl aKTUBALMKA MBICIUTENBHON JESATEIBHOCTH.
@akTopbl MPHUBICYCHUS U TOMJICPKKMA BHUMaHUS. MeTOAbl AKTUBHOTO OOY4YeHHsS U Pa3BHUTHA,
(dbopMHpOBaHKE CHUTYaTUBHOTO M CTPATETHYECKOTO MbIIUICHHS. CHATHE CTEpEOTHIIa U MOACTH Pa3BUTHS
HOBOro npootiemuoro BujaeHus. IlepuentusHas ¢pyHkuus oOuieHus B yrpaBieHUH. KOHTaKT, mpuemsl ero
YCTaHOBJICHHUS. Y CTAHOBKH U MX BJIMSHUE HA KOHTAKT. YIIPABICHUE KOHTAKTOM B AUAJIOTE, B TUCKYCCHH.
TpenupoBka u nmpasuia cooOueHust oopaTHoil cBsa3u. OOpaTHas CBA3b (HEraTMBHAs M MO3UTUBHAS) Kak
CTIOCO0 KOHTPOJI KOHTAKTa B pasroBope. [Ipodiaembr HaxoxaeHus B3auMononnManus. Kpyru oouienus u

Tewma 3. Ctuin pykoBosicTBa. OCHOBBI MEKKYJIBTYPHONH KOMMYHUKALIMH.

[Tcuxomornyeckre 3aKOHOMEPHOCTH YIPABIECHYECKON AeATeIbHOCTH. KauecTBa pyKOBOAUTENS U CTUIIN
pykoBojcTBa. Ponb pykoBogutens (3KCHepT, MpeACTaBUTENb, AUKTATOp, Cyabs). [locTaHoBKa Iene.
[TonroroBka m mnpuHsATHE pelieHUH. KOHTposib 3a JeATEeNbHOCTBIO NOAYMHEHHBIX. [Ipennoceuiku
YCIEUIHOW  JesATeNbHOCTH  opraHu3anuu.OCOOCHHOCTH  KOMMYHUKAaTUBHOH  JI€ATEIbHOCTH B
opranm3anuu. VHPOpMAIIMOHHBIE KOMMYHUKAIIMH, TPAHCIOPTHBIE KOMMYHHKAIIUH, TPY30BBIE H
MACCaXUPCKUE, WHXKEHEPHbIE KOMMYHHKAIUU OOpa3yloT CIO0XHYIO HHOPACTPYKTYpPY OpraHHU3aIl|H.
KommyHukanust kak (QyHKIUS yrOpaBieHUs opraHuzanueit. MHdopMamoHHbIe B3aMMOIEHCTBHA, B
KOTOPBIE JIFOAM BCTYIAIOT MPHU BHITIOJHEHUH CBOMX (PYHKIIMOHAIBHBIX O0S3aHHOCTEN MM JTOJDKHOCTHBIX
MHCTpyKUUiA. KoMMyHUKanuu BHYTpPEHHEH YHNOPSAOYEHHOCTH OpraHU3alMH, COIVIACOBAHHOCTH,
B3aUMOJICHCTBUSL Oojee wunu MeHee Aud(epeHIUpOBAaHHBIX M aBTOHOMHBIX YacTed IIENIOTO.
KoMMyHHMKaTHBHAs COBOKYMHOCTh TIPOIECCOB WM JEWCTBUH, BEAyIIUX K OOpa3oBaHHUIO H
COBEpPUICHCTBOBAHHIO B3aWMOCBS3€M MEXKIYy YACTSIMU LEJIOro B OpraHu3aluuu. Pa3HOBHIHOCTH
KOMMYHUKalui B opraHu3auud. CHCTEMHOCTh OpraHW3allMOHHBIX KOMMYHUKanui. KommyHukanuum
BHYTpPEHHEH, BHEIIHEHW, aJMUHUCTPATHUBHON, KOHKYPEHTHOH, OOIIECTBEHHOW Cpeabl OpraHu3alluu.

XanaxTenucTuru KOMMVHUKATARHON CNETIET ONTATTARATITIIL MbDonvanrarie 1A HP(*\(\I’“\/TQ ITELHEIC




Tema 4. Bep6anbHble 1 HeBepOaJIbHBIE CPECTBA AETOBOI KOMMYHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
clymaHus». Buapl ciaymanus: HarpaBlieHHOE KPUTHUECKOE, IMIIAaTHYeCcKoe, Hepe(IeKCUBHOE, aKTHBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBJIEHUS «OOpaTHOM CBS3W»: pacclpaliuBaHue, BepOaTu3aus,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH IIOHUMAaHHs PEUEBBIX KOHCTPYKLUH. Bompocel 1o copep)kaHuio Ien0BOMH
KOMMYHHKAU. OTKpPBIThIE, 3€pKAJIbHBIE M OINOCPEJOBAHHBIE BOIPOCHI IMPU KOHCYJIBTUPOBAHUU U
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
napTHepaM M IpUEMbl IPEOAOJIEHUS BO3paxeHUH. D(PQeKTHBHbIE TEXHUKH OTBETOB Ha BOIPOCHI.
[lcuxonoruyeckre NpPUEMBI «yXO0Ja» OT OTBETOB. AHaJIM3 CHCTEMbI ciymarens. XapaKTepUCTUKU
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas komMmyHuKauusa. OyHKIMHM €CTECTBEHHOIO s3blka U peud. DakTopbl peyeBOro IMOBEACHUS U
B3aMMOIIOHMMAHUS KOMMYHHMKAHTOB: KOMMYHHMKATHBHAs KOMIIETEHTHOCTb, COLMaJbHAs CHUTYyaLus,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. [loHATHE KOMMYHMKalMOHHBIX OapbepoB. CylIHOCTb, OCOOEHHOCTH, IPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHUXOJOTMYECKHX OapbepoB B
KOMMYHHKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAILMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepegada HHGOpPMAKUK B TPOIECCE PEYEBOTO IUAIOTa, COBEIIAHUS, TIEPETOBOPOB,
npe3eHTanuii, TtenegoHHOro pasroBopa. IIMCbMEHHbIE KOMMYHHMKAIMM: JIOKYMEHTBI, IPUKa3bl,
pacnopspKeHUs, WHCTPYKLUMH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KoMMyHHUKalMu. CTpykTypa JOKYMEHTaJIbHO KOMMYHUKALIMOHHOM cucTeMbl. OCHOBHbBIE HMHCTHTYTbI
JOKYMEHTHOM KOMMYyHHMKauu. CylHOCTh, OCOOEHHOCTH U (YHKIUHU 3JIEKTPOHHOM KOMMYHHKAIIUHU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBMKEHUN — TJIaBHBIH KOMIIOHEHT HEBepOaJlbHbIX KOMMYHUKalui. Opexia, OCaHKa, ECTBhl,
TEeJNOABWKEHMS, (pUrypa, 1o3a, BBIpaKEHHUE JIMIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSTHUE MEX Y
ropopsiiiuMu. Ilapamerpsl peun Kak KOMIIOHEHT HEBEpOAJbHBIX KOMMYHHUKALMM: MHTOHAIMs, TEMOp

Tema 5. KondaukTHOE B3aUMOAEHCTBUE B JEIOBBIX KOMMYHHUKAIUSIX

DKOHOMHYECKHE MPOTUBOPEUNsl KaK UCTOUYHUK KOH(IIMKTOB B OopraHu3anuu. [IpudnHbl 1 0COOEHHOCTH
POTEKaHMs COLUANBbHO-TPYAOBOro KOH(GIUKTA. [ToHsaTHe nuHaMuku KoHpaukTa. CooTHOmEHHE a3 U
sTanoB KoH(paukra. ®Popmyna koHpnukra. Kondmuktel tuna A, b, B. Buasl KOHQIMKTOreHOB.
@pycrpauus. Unentnpukanus. [IpenkondauktHas craaus. MoTuBbl cTOpoH. briokupoBanue craguu
pa3Butus KoH(paukTa. MHunaeHT. OTKpbITIE U CKPBIThIE AEUCTBUS CONEepHUKOB. [loHATHE «KpUTHUECKOI
TOUKW». BbIsBIEHNE pecypcoB MPOTUBOOOPCTBYIOMIMX CTOpoH. CTaaus paszpemeHust koHdaukra. @opmsl
3aBepUICHMSI: HacCWiIKe, pa3beJuHeHne, npuMupenue. Kaprorpadus KoHQIUKTHON cuTyalluu. Y cTpaHEHHE
npUYMH KOH(IUKTa. HacunbCTBEHHBIE METO/BI pellieHUs] KOHQIIMKTOB. 3aKOH 3CKajallui KOH(IMKTOB.
Crparerun noseneHus B KOHGIMKTHOW cuTyauuu (Monenb Tomaca-Kunnmena). Monenu pasperieHus
KOH(UIMKTOB Ha NPEANPHUATHH (JIeJOBOH CHOpP, ICUXOJOTHYECKUH aHTaroHusM, (Gopmainzanus
oTHomIeHui). Tumnpl noBeaeHus o/iel B KOHQIMKTHBIX cuTyanusax. [IpaBoBsie (opMbI peryanupoBaHus

TPYAOBBIX OTHOLIEHUH. 3HaueHUEe KOH(IUKTa B PYHKIIMOHUPOBAHUM OpraHHU3alMu. J(e3uHTerpaTuBHbIE
N UHTETNATURHEIC TTOCTIETTCTRUA I(nnrhm/n(”m




Tema 6. [IpaBuia genoBoro odmeHus "nmo-epTukanu” u "mo-ropusontanu’. UMUK J€I0BOTO YeloBeKa.
Poxw npaBun o6mieHus B 1emoBoit sxu3HU. [loBeaeHueckuii u peueBor ITUKET. DPHEKThI BOCIIPUATHSI.
OTUKET IpU BCTpede: MPEACTABICHUE, BU3UTHBIE KAPTOUKM, HAYAJIO JEJIOBOTO pPa3roBOopa. IJTUKET
JIeIIOBOTO KOHTAKTa MpPH JI€JOBBIX BCTpeyax M MpUeMax, Ha COBEUIaHUSIX. DTUKA U ATHUKET B OTHOLICHHSX
PYKOBOJMTENS U NOJYUHEHHBIX, MY)KUYUH U JKEHIIMH BHYTPU KOMIAHUM. ODTUKET IPU IPOBEAECHUU
neperoBopoB. Beibop u npenogHeceHre CyBeHUPOB U MoJapkoB. HalroHanbHble 0COOEHHOCTH MPOTOKOJIA
U ATHUKETA.

KoMMmyHuKkanmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3alud. TUmbl  KOHGUTyparuii
KOMMYHHKAIIMOHHBIX CeTel B MaJbIX rpymnmnax. /lenoBoil 3TUKET B CETeBbIX KOMMYHHMKaUUsAX. BiusHue
oucHOro mMpOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKanuu. Co3JaHuEe YCIOBHH B KOMIIAHUM JUIS
HedopmansHoro obenus. On-line cepucer.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBA, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KauecTBa, (opMHUpyeMble B MPOLECCE BOCHUTAaHUS M 0Opa3oBaHMs; KauecTBa, CBSI3aHHBIE C
npodeccuoOHaIbHBIM ONbITOM. [loHSTHE «MOJens moBeneHus». MoAenu MOBEACHHS: 3TUKETHBIE U
cTpaternueckue. Kpurepun BpiOOpa MOzeNu MOBEIEHUS: HPaBCTBEHHAas OE3yNpeyHOCTh, COOTBETCTBUE
3aKOHY M YCTQHOBJICHHOMY B OOILIECTBE MOPSAAKY, YU€T KOHKPETHOM CHUTyalluH, Ie]lb, CAMOKPUTHYHAS
OlLIGHKa, TeHJAepHas HJIEHTUYHOCTh. TeJecHbId MMHIK: OCAHKA(IOJOXKEHHE TOJIOBbl W IIEH, IUIeY),
MOXO/IKa, JIUIIO, B3MIA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas AJIETaHTHOCTh. [Icuxonornyeckast
aneraHTHOCTh. [loHsiTue «TakTuka oOWeHUs». TpeboBaHus K TakTHKe OOIIeHUs. MexaHU3MBbI
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CUMIIATHSI, JJOBEPUE, YBAKEHHUE. VIMUIK U €ro BIUsHUE

110 xromov dhyrnasry yx Runyraca Anaman_yrarroae

Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

ITonaTne xapakTepa W TeMIIEpaMEHTa B ICHXOJIOTHMHM, UX BO3JEHCTBHE Ha NpPOIECC KOMMYHHMKAIUH.
CrarycHble pa3iauuusi MEXAY CyObeKTaMH KOMMYHHMKAIMOHHOTO Tipoiecca. Crnenuduka oOmeHus
IpEJCTaBUTENIEH pa3sHBbIX BO3PACTHBIX TIPYMHN. YU€T TeHJEPHbIX OCOOCHHOCTEH CTOPOH OOLICHHUS.
[IposiBeHue yepT XapakTepa B 1€I0BbIX KOMMYHUKAIUAX. THIBI 1€10BbIX TapTHEPOB. "Tpyauble moau"
U cnocoObl KOMMyHuKauuu ¢ HUMU. «PoneBoe» B3aumoneiicrBue. Ilcuxonmormueckue mnpoOiIeMsl
JIEJIOBBIX KOMMYHUKanui. ColuanbHble 0KMJIaHUS, UX POJb B AenoBoM oOmieHuu. Ilcuxonmoruueckue
MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIICHUH.

Tema 8. @opMBI AEIOBBIX KOMMYHUKAIIUH.

®opMbl IeOBBIX KOMMYHUKAIMI: JienoBas Oecesa, AeJI0BOe COBELIaHMe, J1el0Bas BcTpeya, coOpaHue U
T.I. ANrOpUTMBI KOMMYHUKAaTUBHOTO TIOBE/IEHUS ¢ COOECETHUKAMU Pa3IMYHBIX NICUXOJIOTMYECKUX THUIIOB
U Kpurepuu uX BbIOOpa. CHTyallMM IEeJIeBOr0, COLMAIBHOTO U TCHXOJOIMYECKOro B3aUMOJCHCTBUS.
KoMMyHHKaTHBHBIE pPONM CyOBEKTOB OOIIEHHA. YPOBHU IPAaBOBOrO, HPABCTBEHHOI'O OOMIEHMS,
MaHMITYIUpOBaHUs, «pediekcuBHOM urpel». IlyGnuuHoe BbicTyuieHue. Crnenngpuieckue 0coOEHHOCTH
peun: uHpopMaLMoHHasl, yoexaaromas, nodyxaaromas peyd. Ctpax myOJIuYHOTO BBICTYIUIEHUS U MIYyTH
€ro NnpeojioJieHus1. MexaHu3Mbl U MPAKTUYECKUE MPUEMBI 3aBOCBaHMS BHMMAHUs ayauTopuu. Jlemosas
MOJIEMHKa: CIOP, 1e0aThl, TUCKYCCHH, TpeHUs. [103UIMK y4acCTHUKOB MOJIEMHUKH U ITPaBUJIa UX MOBEICHHUS.
[Icuxonoruyeckuie MPUHILIKIIBI TOJIEMUKH. PedeBbie 000pOThI Kak BhIpaKEHNE SIMOLMOHAIIBHBIX YCTAHOBOK
JICJIOBBIX IapTHEPOB. YJIOBKH, COMHUTEIIBHBIE IIPUEMBI M «XUTpPHIE» apryMEHTBl MJIs pealli3alyu
KOMMYHHMKATHUBHBIX HAMEPEHUH YYaCTHUKOB IOJEMUKH. TeXHUKa MPOIYKTUBHOW apryMeHTalUH.
KoncynbrupoBanue u TenedoHHas KOMMyHHMKalus B pabote ¢ KiaMeHTaMH. [Icuxonornuyeckue acreKThl
TeleQoHHbIX Oecel M KOHCynbTauMi. PeueBble knmmie W curHanel ycnexa. [Ipuemsl OwicTporo
yCTaHOBJIEHUS KOHTakTa. llcuxornormueckass TexHuKa yOexnjatomiero BosjeiictBusa. IlpeseHTanuu.
[lonroroBka K mMpe3eHTAlMM U ICUXOJOTHYECKHe MpueMbl mpoBeneHus. llcuxomornueckue npuemsl
3aBOEBAaHUSl M COXPAHEHUS JIOBEPUs B JENOBBIX Kpyrax. CTpyKTypa KOMMYHHUKAaTHBHBIX IIPOIpaMM HU
TEXHUK BIUSHHUS Ha JroJed. [Icuxonornueckuii 1 COnMagbHbIA TPOTHO3 KOMMYHUKATUBHBIX JI€MCTBUH.
Bunel nparMatndyeckoil KOMMyHHMKAIMH B IPAKTUKE yrpaBieHUs [leperoBopsl B ylipaBlIeHUN: HAMEPEHHUS
1 0’KMJIaHUs; Ipecc-KOH(epeHIINH Kak criocod GopMUpOBaHUs ITyOJTUYHOCTH U PEHOME; «KPYTJIbIE CTOJIBI)
s nocThxkeHus 3(QekTuBHbIX KoMMyHuKanuil. Kputuka u skcmeptusa B NpodheccCHOHATbHOU
nesitenbHOCTH. [Icuxonoruueckue npueMbl HEUTpaJIU3allMd arpecCU U CHATHUS HANpsSHKEHUS B JIETOBBIX
OTHOLIECHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIUMEHTBI B JEIIOBOM IapTHEPCTBE.

ITosnmararemyrnrrrza ammamanyrrr 3x yeassasxarrrreamrnrrrra-adhdbaremy 3




7.3.1. [IpumMepHBIE BOMPOCHI JJIsl CAMOCTOATEILHON MOATOTOBKHU K 3a4€TY/9K3aMEHY
npuioxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
He npenycmoTpeH PII

7.4. DneKTpoHHOE MOPTGOINO 00YIAFOIIETOCS
K.p. HE pa3MeIlaTcs

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIOJHEHUIO KOHTPOJIBHON paOoThI
Kontpoinbnas padota PII He nmpemycmoTpena

7.6 MeTonuueckre peKOMEH IAlUK 10 BHITIOJHEHUIO KYpPCOBOM paOOThI
y4€OHBIM IIJIAHOM HE MPEAYyCMOTPEHO

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUITJIUHE JJIA JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOYHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIIGKTPOHHBIE 00pa30BaTEIIbHBIC PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPAaHUYCHUSIM UX 37]0POBbS;

- U3YYCHHE TUCITUIUIMHBI [0 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT ()OPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa3oBaTEelbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HOOpMaIuy B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPBI,
HEOBXO/JUMOM JIJIsI OCBOEHUS TUCIUTIJIUHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. bopo3auna I'. B. [lcuxomnorust nenoBoro oOuieHus. [DnekTpoHHbIN pecypc]:YueOnuk : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 320 — Pexum
nocryma: https://znanium.com/catalog/product/1063312

2. Peiokun A.T'., Omux O.K. CTparerus cjaoKHBIX IEPEroBOPOB. [ DIEKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 260 c. — Pexum nocrymna:
https://znanium.com/catalog/product/1071420

3. WBanoBa U. C. Dtuka aenoBoro oOmeHus. [DNeKTpoHHBIN pecypc]|:YuebHoe mocodue : BO -
bakamaBpuar. - MockBa: OOO "Hayuno-m3parensckuii neatp MHDOPA-M", 2020. - 168 — Pexum
noctyna: https://znanium.com/catalog/product/1069147

4. JlaBpunenko B. H., Yepnsimosa JI. 1., bpera A. B., bpera I'. B., Tumoxun B. B. Ilcuxonorus
JIeJIOBOr0 OOIIeHUS. [ DIeKTpOHHBIN pecypc|:YueOHUK 1 IPaKTUKyM /15 By30B. - MockBa: FOpaiir, 2020. -
350 — Pexxum noctyna: https://urait.ru/bcode/451051



5. Ilankosa O. B. JlenoBeie KOMMYHUKAIUH. [ DJIEKTPOHHBIN pecypc]: YueOHoe mocodue. - MockBa:
By3oBckuit yueonuk, 2020. - 160 — Pesxxum nocryna: https://znanium.com/catalog/product/1110123

JlonotHUTE/ILHAS JIUTEpaTypa:

1. CemenoB A.K., Macnoga E.JI. OTuka MeHeKMEHTA. [ DIIEKTPOHHBIN pecypc]: YueOHoe mocodue.
- MockBa: M3parenscko-toproBasi kopropamust "Jlamkos m K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kadpran B. B., Uepnsimona JI. W. [lenoBas sTuka. [DneKTpoHHBIH pecypc]|:YueOHUK H
IPaKTUKYM JUIs By30B. - Mocksa: FOpaiit, 2020. - 301 — Pexxum goctyna: https://urait.ru/bcode/450396

3. MatBeeBa A. 1., CapanynbreBa A. B. Jlenoas stuka.:yue6Hoe nocooue. - Kazans: byk, 2018. -
359

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UMOHHOI'O TIPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITIOJIb3YEMBIX ITPU
OCYHIECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLECCA IO JUCHUIIJIMHE
Ilepedyenb JTMIEH3NOHHOTO TPOTPAMMHOIO O0ecTeYeHH s :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpoxk neiictBus aunenzuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 uronst 2018, akt ot 17 mexadps 2018. Cpoxk
NCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk neiictBus nuuenzuu 30.09.2023.

Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(OPMAIITUOHHO-
TeJIEKOMMYHUKANMOHHO# ceTH « AHTepHET»:

CrpaBouHo-npaBoBas cuctema Koncynprant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nercTBys ey no 31.12.2021

CrpaBouHo-nipaBoBasi cuctema I'apant. JloroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aelicTBus
JULEH3UH -0€3 OrpaHNYEHHs CPOKa

11. ONUCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
Peanuzanus yueOHOI JUCIUTINHBI OCYIIECTBIISIETCS C HCIIOJIb30BaHUEM

MaTepHalibHO-TeXHUUecKoi 6a3bl YpI' DY, obecneunBaroiel mpoBeeHUEe BCeX BUAOB YUEOHbIX 3aHATUI
1 Hay4YHO-MCCJIEI0BATENbCKOM U CAMOCTOSTENIbHOM paboThl 00yUaromMXCA:

CrienuanpHble TOMELICHHUS MPEACTaBISIIOT COO0O0N ydeOHbIEe ayTUTOpPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHSITUMN, TPYNIOBBIX U MHANBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI M TPOMEKYTOUHOM
aTTeCTalluu.

[TomeneHus uist CaMOCTOSITEILHOM pabOThl 00YUYAIOLIUXCSI OCHAILIEHB KOMITBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHsS K ceTd "VMHTepHeT" M oOecneueHHeM J0CTyla B 3JIEKTPOHHYIO
nH(pOpMaMOHHO-00pa3oBaTeNbHYIO cpeay Ypl DV.

Bce nmomemieHuss  yKOMIUJIEKTOBAaHBI — CHEIMAIM3UPOBAHHOM  MeOelbl0 M OCHAIICHBI
MYJIBTUMEAUIHHBIM 00OPY/IOBAaHUEM CIIEIIO00pYAOBaHUEM (MH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
UHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
ANEKTPOHHBIM OMOIUMOTEYHBIM CHUCTEMaM, Oa3aM JaHHBIX JACHCTBYIOUIET0 3aKOHOAATENbCTBA, WHBIM
MHGOPMALIMOHHBIM pecypcaM CIYKalllUMU JUIs TpeAcTaBieHus yuyeOHoW wuHdopManuu OoybIIoN
ayJTUTOPHH.

Jis mpoBeneHMs 3aHATHH JIGKHMOHHOTO THIA TPE3EHTALUMU W JIpyrue YydeOHO-HarJIsHbIe
lT(\(‘.(\ﬁVl‘}l ﬁﬁPCWPUWRﬂmHTVIP. TeMATUUeCKUe UITITHKCTNATIUUT



