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PaGouas

nporpamMma

IUCIUTIINHEI

BBEJAEHUE

SABJIACTCA

JaCTbIO

OCHOBHOH  mpodecCHOHATBLHOM

o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakamaBpuara, pa3paOOTaHHON B
cootBercTBuu ¢ GI'OC BO

@1oC BO

denepanbHbIi TOCYyJapCTBEHHBIH 00pa30BaTENbHBIN CTAHIAPT BBICILIET0 00pa30BaHUA
- OakaylaBpuar 1o HampasiaeHuto moaroToBku 19.03.04 TexHonorust NpoayKIuu U

opranm3anus oomecTBeHHOro muTanus (mpuka3z Munoopuayku Poccuu ot 17.08.2020
r. No 1047)

I1C

HCJ’IB JAUCHUITIIMHBI ((L[CJ'IOBBI@ KOMMYHHKallUKU» -

1. HEJIb OCBOEHUSA JUCIUIIJINHbBI

OBJIAICHUC TCOPCTUUCCKMMHU 3HAHUAMU H

IIPAaKTUYECKUMU HaBbIKAMU B JICJIOBBIX KOMMYHMKALUAX, BKJIIOYAs JUYHYIO KOMMYHUKAaTUBHYIO KYJIBTYPY
U CIIOCOOHOCTb OOIIATBCS C KOJUICKTUBOM JJISl TOCTUXKEHUS IPOAYKTHBHOHN NEATENBHOCTH, CO31aHUs
ONaronpusATHON HPABCTBEHHOW aTMOC(EPHI, IPOBEICHUS TIEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucnurinuHa OTHOCUTCS K 0a30BOM 4acTH y4eOHOTO IJIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrtaktHas pabora .(1o
y4.3aH.) CamocTrosTenb
. Has pabora
ITpoMexyTOIHBINH KOHTPOIIH Ipakririeckue P 3.e.
Bceero 3a 3QHSTHA, B TOM YHCJIE
cemectp BIJTIOUAS IIOATOTOBKA
Bcero
KypCcOBO€ KOHTPOJIbHBIX U
[IPOEKTUPOBAHU KypCOBBIX
e
Cemectp 3
3auer | 108 | 28 | 28 80 3

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOII y BbIycKHHMKA TOJDKHBI OBITH C(OPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU PI'OC BO.

HIndp n HaumeHOBaHUE

WNuanKkaTopsl JOCTHKEHHSI KOMITETEHITUI

KOMIETEHIINU
YK-3 Cnocoben|U1-1.YK-3 3Harh: pa3nuuHble OpPHEMbl M CHOCOOBI COLMATH3ALUU
OCYILECTBIATh  COLIMAJIBHOE|IMYHOCTH U COLIUAIIBHOTO B3aMO/IEHCTBUSA

B3aUMO/ICICTBUE u

pCaIn30BbIBATh CBOKO POJIb B

KOMaHJIC

N-2.YK-3 YMeTb: CTpOUTh OTHOLIEHHS C OKPYXAIOUIMMH JIOAbMH, C
KOJIJIETaMH




YK-3 Crnocoben|M1-3.YK-3 MMeTh npakTUYECKHUid OMBIT y4acTusi B KOMaHAHOM paboTe, B
OCYILIECTBIATh  COIMAIbHOE|COLMATIbHBIX MPOEKTaX, paclpeieieH sl poje B YCIOBUSAX KOMaHIHOIO
B3aUMOJICCTBHE M |B3auMOJEHCTBUSA

peain30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|N1-1.YK-4 3nate: nurepaTypHyto ¢GHOpMy TOCYIapCTBEHHOIO S3bIKa,
OCYILECTBIIATh JIEJIOBYIO (OCHOBBI YCTHOM M NUCHbMEHHONH KOMMYHHUKAIlMM HA MHOCTPAHHOM SI3bIKE,
KOMMYHHKAIIMIO B YCTHOM U|(QYyHKIMOHANbHBIE CTHJIM POJHOTO s3bIKa, TpeOOBaHUS K JEIIOBOM
MUCbMEHHOW  ¢dopMax  Ha|KOMMYHHKAIIUU

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauuu  u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

NJ1-2.YK-4 YMeTb: BbIpakaTh CBOM MBICJIM Ha TOCYJIapCTBEHHOM, POJTHOM
Y MHOCTPAHHOM S3bIKE B CUTYAIMH JI€JI0BON KOMMYHHUKAIIUH

NA-3.YK-4 HmMerp mNpakTUYECKUH ONBIT COCTABICHUS TEKCTOB Ha
rOCYyJapCTBEHHOM M pPOJHOM S3bIKaX, OIBIT IE€PEeBOAA TEKCTOB C
MHOCTPAHHOTO S13bIKa Ha POJHOM, OIIBIT TOBOPEHHUS Ha TOCYIaPCTBEHHOM U
MHOCTPAHHOM $SI3bIKaX

YK-5 Crniocoben
BOCIIPUHHMATh
MEXKYJIBTYPHOE
pasHoOoOpa3ue oOmecTsa B

COIMATIBHO-NCTOPUIECKOM,
THUYECKOM U  (puIocoPpckoM
KOHTEKCTaxX

NA-1.YK-5 3nare: ocHOBHbIE Kareropuu (Guiocodhuu, 3aKOHBI
UCTOPUYECKOI'O PA3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKAIIUH

NJ-2.YK-5 YMerb: BeCTH KOMMYHUKAIMIO C MPEACTABUTEISIMU HHBIX
HallMOHAJTBHOCTEN U KOH(eccwil ¢ COOMOIEHUEM OSTUYECKHX U
MEXKKYJIbTYPHBIX HOPM

NA-3.YK-5 Hwmerp mnpakTUuecKUi ONBIT aHamu3a (QUIOCOPCKUX H
UCTOPUUYECKHUX (PAKTOB, OIBIT OLIEHKHU SIBIEHUHN KYJIbTYpHI

5. TEMATUYECKHWM ILUIAH

Yacos

Tema

HawnmeHoBaHMEe TEMBI

KonrakTHas padora (1o y4.3aH.)
Konrpons

CaMOCTOSITEIbH
ot paboThI

Camocr.
pabota

Bceero
4acoB IpakTuyec

KHC 3aHATHUS

JlaGopatop

Jlexmn
HBIE

Cemectp 3

108




€IOBBIC ~ KOMMYHHKAI[MU:  BUIBI U
Tema 1. A yHuKat A 18 16
GyHKIIHH.
OO6menue kak B3aumoeicteue. [Ipuemsr u
Tema 2. [crtocoOBl  conuanu3anuu  JUYHOCTH U 6 2
COLIMAJILHOTO B3aUMOJICHCTBUSI.
Cruin OBOJICTBA. OcHOBBI
Tema 3. PYIKOBOA 18 14
MEXKYJIbTYPHON KOMMYHUKAIIUU.
BepOanbHble U HeBepOaJlbHBIE CPEICTBA
Tema 4. |- PO p pea 16 10
JIEJIOBOI1 KOMMYHUKALIUU.
KoHpaukTHOE B3aMMOAENCTBUE B JETOBBIX
Tewma 5. b A A 14 8
KOMMYHHUKAIHIX
[lpaBuna  gemoBoro  oOmieHust  "mo-
Tema 6. |Beprukaim" u "mo-ropuzontanu". Umumx| 12 10
JIEJIOBOTO YE€JIOBEKa.
dakTophel, BIHAIONIMEC  Ha €JI0BOE
Tema 7. P B A 12 2 10
oOuieHue.
Tema 8. [DopMBbI 1€710BBIX KOMMYHHUKAIUH. 12 2 10
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEXKYTOYHOM ATTECTAIIUA
HIKAJIBI OHEHUBAHUSA
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue oLEHOYHOTO CPEICTBA
CpeacTBa OILICHUBAHMUSI
Texymuit konTposb (Ilpunoxenue 4)
Tema 4 N
Cucrema CTaHIapTU3UPOBAHHBIX 3aJlaHUM,
Bepoabusie u MO3BOJISONIAS] ABTOMATU3UPOBATH MPOIE
HeBepOaTbHBIC DO P Py
TeCT (MPUJIOKEHHE |U3MEPEHUS] YpPOBHS 3HAHUM W yMEHHA
cpenacTBa 0-10
N 4) o0yuyaroIerocs
pi () (0):10)% . .
Onun Gan 3a KaAbli MpaBUIbHBINA OTBET.
KOMMYHHUKAIIH
" TeCT cocTOUT U3 10 BOMpOCOB 1O Teme
Tema 5 Pemenne CUTYalMOHHBIX 3aj1ad4,
KondnuktHoe BCKPBIBAIOIINX TPOOJIEMHYIO CHUTYallHI0 U
B3aMMOJICICTB | 3amaud, peepaT |HANMpPaBIEHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B IeNOBbIX | (mpuioxkeHue 4) [pemieHus.
KOMMYHHUKAIIH [TonHoTa W TOyOMHA aHanM3a, MPABHUIBHOCTD
AX BbIPaOOTaHHO cTpaTeruu.

ITpomexyTtounslii kouTpons ([Ipunoxenue 5)

3 cemectp (3a)

TEeCT
(mpuinoxxeHue 5)

20 BompocoB

Kax eI Borpoc - 0,5
Oamia
Onenku "3auTeHo"
3acIyKUBaeT
oOyyJaroruiics,
OOHapY>KUBIINH
3HaHUE y4eOHOTo
MaTepuaa,
YCIICIITHO
BBIIOJTHSIFOIIAH
MpeyCMOTPEHHBIE B
porpaMme
MIPAKTUIECKHE




3a7laHus, YCBOUBIINHN
OCHOBHYIO
JTUTEpaTypy,
PEKOMEH/IOBAaHHYIO B
nporpamme. OreHka
"3aureHno"
BBICTABIISICTCS
oOyJaromumcs,
MOKa3aBIIUM
CHUCTEMAaTUYECKUI
XapakTep 3HaHU 110
TUCITUTUINHE U
CIIOCOOHBIM K UX
CaMOCTOSITEIILHOMY
MOTIOJTHEHUIO U
OOHOBJIEHUIO B XOJI€
nalbpHENIen
yueOHOI paboThl U
npodeccuoHanbHOM
JCSTCIILHOCTH.
Ouenka "He3auteHo"
BBICTABIISICTCS
oOyuaroiemycs,
OOHapyXUBLIEMY
npoOesbl B 3HAHUSIX
OCHOBHOT'O Y4eOHOTO
MaTepuana,
JOITYCTHBIIEMY
MPUHIUITHATIFHBIC
OIIMOKH B
BBITIOJTHEHUH
PEyCMOTPEHHBIX
IporpaMMmoin
MPAKTUICCKHIX
3amannii. OneHka
"HEyIOBJIIETBOPUTET
BbHO'" CTaBUTCS
oOyuarorumcs,
KOTOPBIC HE MOTYT
MPOJOTKUTH
oOy4eHHE WIH
MPUCTYIHUTH K
npodecCuoOHATbHON
JeSITeIbHOCTH 110
OKOHYAHUH
00pa30BaTeNLHOTO
yupexeHus 6e3
JIOTIOTHUTEITHHBIX
3aHATHI 1O
COOTBETCTBYIOLICH
JTUCIUILTAHE.




OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHus: OIIOIT ¢opmupyercss Ha ocHOBe OOBEAMHEHHS TEKyLIEH Hu
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema oneHuBaHus. OIleHKa paOOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH W TPAKTUK 3aKperuieHbl BHUIbl TEKYIIEH aTTecTalud,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTAa. EciM nocelenys 3aHsATUI 110 NUCUMIUIMHE BKIIIOYEHBI B PEUTHUHI, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHMUIO JMCHUUIUIMHBI (YacTU JUCUUIIIMHBI) OCYIIECTBISIETCS MpernojaBaTelieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MNPEIyCMOTPEHHBIX CHUCTEMOM OLICHMBAHUS, MO JUCLUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapaKTepuCTHKA IOKa3aTeJIst

100% - 85%

OTJINYHO

00J1a/1al0T TEOPETUYESCKUMH 3HAHUSIMH B TTOJIHOM 00bEMeE,
MMOHUMAFOT, CAMOCTOSTEIIBHO YMEIOT IPUMCHSITh,
WCCIIeIOBATh, UACHTU(PUIINPOBATh, AHATTU3UPOBATh,
CHUCTEMAaTHU3UPOBATh, PACIPEICIIATH 110 KATCTOPHSIM,
paccuuTaTh OKa3aTeNd, KJIacCu(PUIIMPOBATh,
paspabarbIBaTh MOJICIIH, AITOPUTMHU3UPOBATH, YIIPABIISATH,
OpraHU30BaTh, INTAHUPOBATH MIPOIIECCHI UCCIICIOBAHUS,
OCYIIIECTBJIATH OLICHKY Pe3y/IbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1aJ]af0T TEOPETUYECKUMHU 3HAHUSIMH B TIOJTHOM 00beMe,
MMOHUMAIOT, CAMOCTOSITEIbHO YMEIOT IPUMEHSITh,
UCCIIeI0BaTh, MACHTU(HUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTHU3UPOBATh, PACHPEIENIATh 10 KATETOPUSIM,
paccumMTaTh MOKa3aTeln, KI1acCu(pUIIMPOBATH,
paspabarbIBaTh MOJEIU, AITOPUTMHU3UPOBATH, YIIPABIISTh,
OpraHHU30BaTh, INTAHUPOBATH [IPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISTH OLIEHKY Pe3yIbTaTOB.

MoryT OBITh AOMYILEHBI HEAOYETHI, UCIIPABIICHHBIC
CTYIEHTOM CaMOCTOSTEIbHO B IpoIiecce paboThl (OTBETA
T.J.)

69% - 50%

YIOBJIETBOPUTEIILHO

00aar0T OOUIMMH TEOPETUICCKUMHU 3HAHUSAMH, YMEIOT
IIPUMEHSTh, UCCIIE0BATh, UACHTU(DUIIMPOBATS,
aHAJIN3UPOBATh, CUCTEMATU3UPOBATh, PACIIPEAETATH 110
KaTeropusiM, pacCuMTaTh IOKA3aTeNH,
KJ1accu(puIupoBaTh, pa3padaTeiBaTh MOJEIH,
ITOPUTMU3NUPOBATH, YIIPABJIAThH, OPraHU30BaTh,
IUTAHUPOBATh MIPOLECCHI UCCIIE0BAHUS, OCYIIECTBIIATH
OLIEHKY PE3yJbTaTOB HA CPETHEM YPOBHE.

JlomyckaroTcst OlIMOKHU, KOTOPbIE CTYACHT 3aTpyIHSAETCS
UCIIPABUTHh CAMOCTOSTEIBHO.

49 % wu meHee

HCYOOBJICTBOPUTCIBHO

00J1a/1at0T HE TOJHBIM 00BEMOM OOIIUX TEOPETUUECKUMHU
3HaHUSIMH, HE YMEIOT CaMOCTOSATEIbHO TPUMEHSTh,
ucciaeaoBarThb, I/I)IGHTI/I(i)I/IIII/IpOBaTI), AHAJIIN3UPOBATh,
CHCTEMaTU3UPOBATh, PACHIPEAEIIATH 10 KaTETOPHSIM,
paccumTaTh MOKa3aTeNt, KI1acCU(PHUIIMPOBATH,
pa3pabarbIBaTh MOJIENIH, AITOPUTMHU3UPOBATh, YIPABIATD,
OpTraHU30BaTh, TNIAHUPOBATH MPOIIECCHI UCCIICTOBAHMS,
OCYILECTBIATH OLIEHKY PE3yJIbTaTOB.

He chopmupoBanbl ymMeHUs U HaBBIKH JIJIS1 PEIIICHUSI
npogeccHOHANBHBIX 3a]1a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCIA COOTBETCTBYCT «OTIINYHO»,
«XOpouIo», «KyHOBJICTBOPUTCIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTCPUCTHKA ITOKa3aTC/IA COOTBETCTBYET
«HCYHOOBJICTBOPUTCIILHO»




Tewma 1. JlenoBple KOMMYHHUKAITUW: BUJIBI M (PYHKITHH.

IloHsiTME KOMMYHHMKallUM B  pa3jIMYHbIX HAyKaxX: COLUOJIOTUH, JIMHTBUCTUKE, IICHUXOJIOTHH.
CpaBHUTENBHBIM aHAJIN3 MOHATUH «OOILEHUE», «KOMMYHHUKALMSI» M «MEKIMYHOCTHBIE OTHOILICHUS».
Kommynukanust kak oOmMeH umHpopmanueit. [ToHaTHe KOMMYHUKATHBHON KOMIETeHTHOCTH. CTpyKTypa
KOMMYHHUKAI[MOHHOIO Ipolrecca. THUMbl AelI0BbIX HaBbIKOB. Crenuduka Iel10BOH KOMMYHHKAIHMH.
XapakTepucTuKa MOHATHS «AejoBas KOMMYHMKauus». KommyHukatuBHble kaHaibl. Kpurepun
KJ1accu(UKaluy BUA0B KOMMYHHUKAIMI: TI0 HAIIPaBJIEHHOCTH, 110 CII0CO0Y BO3HUKHOBEHMUS, 10 COCTaBY, 10
MECTY, MO0 KOJIMYECTBY Y4aCTHHKOB. DYyHKIMHU NelI0BOM KOMMYyHHKanuu. KoMMyHuKanus kak ¢opma
yopaBieHus opranu3anuen. Posbp  gucruruimabsl  "/lenoBele  KOMMyHUKanumu' B (DOPMHPOBAHUH
CIIOCOOHOCTH UCIIOJIb30BaTh OCHOBBI TPABOBBIX 3HAHUH B PA3IMUHBIX Chepax AesATeIIbHOCTH, CIIOCOOHOCTH
yyacTBOBaTh B paboTe HaJ WHHOBAllUOHHBIMM IPOEKTaMM, HCHONb3ysd 0a30Bble  METOJbI
HCCIIEIOBATEILCKON JIEATEIIbHOCTH, METOABI cOOpa, oTOOpa u 0000meHHsT HHPOPMALIUU HA PYCCKOM H
MHOCTPaHHBIX SI3bIKaX, HAXOAWUTH U Pa3MEILATh €€ Ha MEKTPOHHBIX pecypcax u ceTu VIHTepHeT.

Tema 2. OOmienne kak B3aumopeiicTeue. [IpueMbl u crmocoObl CONMATU3AUN JTMYHOCTA U COLUATBHOTO
B3aHUMOJICICTBHUS.

Oobmenne kak B3aumoeiicTeue. Conuanu3anys JMYHOCTH B Iporecce B3aumozeicTeus. Crernuduka
npoeCCUOHATIBHOIO JienoBoro oOmeHuss. KoHppoHTauss M COTPYIHHUYECTBO B JIEJIOBOM MHUDE.
WutepaktuBHas GyHKIHS 0OMIeHNN B ynpaBieHuu. [lo3uum B o0mennu. Teopus TpaHCAaKTHOTO aHaIHM3a
3. bepna. Ilo3unuu B OOIIEHUH («POIUTENBY», «B3POCHBIN» M «AUTA»). BO3MOXKHOCTH M 3HaueHHe
TPAHCAKTHOTO aHaJM3a B JIEIOBOM B3aUMOCHCTBUHU. « MaHUMYIATOPBI» U «aKTYaJIH3aTOPbD) B JEIIOBOM
obmenun. Crpareruu B3aMMOACHCTBHs: u30eraHue, CONEPHUYECTBO, YCTYIKAa, KOMIIPOMHCC,
COTPYIHUYECTBO. BHYTpUTpYyIIITOBBIE M MEKTPYNIIOBBIE TUCKyCcCUU. DaKTOPHI MPUBIICUEHUS U MTOICPIKKH
BHUMaHMs. KoHTakT, mpuemsl ero ycranonieHusi. OOparHas cBsi3b (HEraTHBHAas M MO3UTHBHAsA) Kak
CII0cO0 KOHTPOJISL KOHTAKTa B pa3roBope. Poisb sMnatuu u peduiekCHu B 1€I0BOM OOIICHUH.

Tema 3. Ctriin pykoBozacTBa. OCHOBBI MEXKYJIBTYPHOM KOMMYHHMKAIUH.

Ponp pykoBomurens B neArenbHOCTH INpenupusatusa. [loHATHE M CyIIHOCTH CTWISL PYKOBOJCTBA.
CymurHocTHast XapakTepUCTHKAa M OCOOEHHOCTH OCHOBHBIX CTHJIEH PYKOBOJCTBA: JAE€MOKPAaTHYECKUH,
JUPEKTUBHBIN U MONMYCTUTENbCTBYIOUINI. 3aBUCUMOCTh CTHJISL PYKOBOJICTBA OT CUTyaluu. TpeboBaHUs K
JUYHBIM KAauyeCTBaM pPYKOBOAMTEN TPYAOBOIO KOJUIEKTHBA. THIIBI JUAEpPCTBA B  KOJUIEKTHBE.
ConmomMerpuueckas METOMKA MPU M3YYEHUU TPYNIOBBIX CBS3€d B TPYJOBOM KOJUIEKTHBE. 3Hau€HUE
HaBBIKOB  KOMMYHHUKAIMH MPH OOIIEHUH B MUCHbMEHHOM U yCTHON (hopMe Ha pycCKOM M MHOCTPaHHOM
S3bIKAX JUIS PEIICHMS 3a]1a4 MEKINYHOCTHOIO U MEKKYJIbTYPHOI'O B3aUMOACHCTBUSA.




Tewma 4. BepOanbsHbie 1 HeBepOaIbHBIE CPEICTBA ASTOBOM KOMMYHHUKAITUH.

PeueBnie cpeactBa obuieHus. DakTopel, 00YCIOBIMBAIOIIME PEUYEBOE MOBEACHUE U B3aUMOIOHUMAaHHUE.
Bunel cnymanus. Ymenue GpopmyiaupoBaTs MbIcau. [IpuynHbl, 3aTpyAHsIONINE Tepeaavy UHPOpPMAaIUH.
Bunsl 3ameuannii u npuembl uX HeiTpanmzaimuu. KoMMyHHKaTHBHBIE Oapbepbl: JIOTHYECKUH,
CTHJINCTUYECKHUM, JUHrBUCTUYECKUH, (oHeTnueckuil. [loHsTHe U copepkaHHe pEUYEBOrO OSTUKETA.
PeueBble KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBHE, MPOIIAHKE, TO3paBieHUe, OJIarogapHOCTb, U3BUHEHUE,
npock0a, coBeT, pexkoMmeHmanuu. OCOOCHHOCTH OQUIIMATBHO-ACIOBOTO CTWIS peud. [lpaBuna wu
TEXHUUYECKHUE TMPUEMBl «IIO3UTUBHOTO CIYIIaHWs». BUIbI CilylIaHusg: KPUTHUECKOE, IMIATHYECKOe,
HepedriekcuBHOE, akTUBHOE  pedrexcuBHOe. CnocoObl  yCTaHOBJICHHS ~ «OOpaTHOW  CBS3H:
paccrparivBaHue, BepOanu3alus, OTpakeHHUE YYBCTB, pe3tomMupoBaHue. HeBepOanbHble cpeacTBa
KOMMYHHUKAIIMA U UX (QYHKIUU: JOMOJHEHUE PEeuH, 3aMEIEHHE PeuH, PErpe3eHTaUs IMOIHNOHAIBHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHYECKas cucTeMa 3HaKoB. IIpokceMuka Kak Hayka O MPOCTPAHCTBEHHOW U
BPEMEHHOMN opraHu3anuu odmenus. Opranuzanys NpocTPaHCTBEHHOMN Cpe/ibl B JIEJI0BOM KOMMYHUKAIIUH.
3oHbl U auctaHuuu. OpraHu3anus OPOCTPAHCTBEHHOW CPelbl Ul MparMaTU4ecKOod KOMMYHHKAIIUH.
Kunecuueckue cpernctBa KOMMYHUKalUWU. BusyanbHas cOCTaBIsiomIasi B MEXIUYHOCTHOM OOIICHHH.
DKCIPEeCCUBHOE TOBEIEHUE B OOIICHWH KaK BbIPAKEHHWE BHYTPEHHEr0 MHpa [EJIOBOTO 4YeJIOBEKa.
Mumundecke «KOJbD» AMOLMOHAIBHBIX COCTOSHUN JIeNOBbIX MapTHEpoB. Takecuka — nHdopmanus oo
OCOOCHHOCTSIX PYKOIOXKAaTUW W TIOLETyeB B J1elI0BOM cpene. DU3HOIOTHYECKHE CHUMIITOMBI JIXKH
cobecennuka. lcmonp3oBaHue HEBEPOATBHBIX CPEICTB KOMMYHHUKAIIMHM JJIsl TIOBBIICHHUS JEJIOBOTO
cTaryca ClelnualncTa.

Tema 5. KordnukTHOE B3anMOIEHCTBHE B ICTIOBBIX KOMMYHHUKAITHSIX

CoumanbHblil KOHQIMKT: MOHATHE, KiIaccudukauus, 3tansl pa3BuTus. Popmynbl KOHGIUKTOB. Buel
KOH(IMKTOTeHOB. OTKpBITBIE M CKPBITHIE JEHCTBHA cOnepHUKOB. CTaams paspemeHus KOHQIIHKTA.
@dopMbl 3aBepLICHMs: HAcWUiMe, pazbeiuHeHue, npuMmupenue. Kaprorpagus KOHQIMKTHOW CHUTYyaIUH.
Ycrpanenne npuirH KOH(PIUKTA. 3aKOH dCKaIAuK KOH(MIUKTOB. CTpaTeruyl MoBeIeHUS B KOH(DIMKTHON
curyauun (mozenb Tomaca-Kumimena). IlocpenHuuecTBo, meperoBopbl, KOMIPOMUCC KakK CIIOCOOBI
yperynupoBaHus KOH(IUKTA. J[e3MHTerpaTuBHBIE M MHTETPATUBHBIC MOCIEACTBHSI KOH(IIUKTA.
@opmanbHble U He(hOpMalbHbIE OTHOUICHHS MEXAYy WIEHaAMHM KOJUIEKTHBA. OKOHOMHUYECKHUE
MIPOTUBOPEYUS] KaK HMCTOYHUK KOH(MKkTa. Coumomerpuyeckass METOAMKA MPU U3YUYEHUU TPYINIOBBIX
CBSI3€H B TPYZOBOM KOJIJIEKTUBE.

[IpyunHBl W OCOOEHHOCTH NPOTEKAaHUS COLUAIBHO-TPYAOBOTO KOHQUIMKTA. Mojenu pa3penieHus
KOH(UIMKTOB Ha TNPEANPHUATHN (JIeJIOBOH CHOpP, IICUXOJOTHMUYECKUIl aHTaroHusM, (opmanusanus
oTHomIeHui). Tumnpl noBeaeHus o/iel B KOHQIMKTHBIX cuTyanusax. [IpaBoBsie (OpMbI peryanupoBaHus
TPYAOBBIX OTHOLIEHUH. 3HauUeHHEe KOHIINKTA B QYHKIIMOHUPOBAHUH OPraHU3AIUH.

Tema 6. [IpaBuna nenosoro oOuieHus "no-pepTukanu" u "no-ropuzonTtann". UMupk 1e10Boro yenoBexa.
IIpaBuna moBeneHUs MO - BEPTHKAIU (PYKOBOIUTENb-TIOJUUHEHHBIN) U MO - TOPU30HTANIM (KOJulera -
KOJIJIeTa).

Nmumpx nenosoro yenoseka MUK Kak CpeCTBO A€I0BOM KOMMYHHUKauu. CTpyKTypa, BUABI UMUJDKA.
CamMomnpeseHTanus. dopmupoBaHue MOJIO)KUTETILHOTO UMUK JIeJIOBOTO YeJloBeKa.
OdunmanbHO-1€10BON CTHIIb KaK OCHOBA JAe0BOI komMMmyHHKanuu. mumxupoBanue. KoHuenTyanbHble
MOAXO0Jbl K M3y4deHHto uMupka. LleHHocTHble (QyHKIMU nMuka. CoBpeMeHHas TUIOJNOTHS HMUJDKA.
TexHonorun uUMUIKUpOBaHus. Mozenu mnoBeneHus. TenecHbld UMUK, BHEHWN BHUI COTpyAHUKA.
OcoOeHHOCTH JIeJIOBOTO 3THUKETa. YIpaBlieHdeckass M KopropaTtuBHas 3THKa. COBpeMEHHbIE HOPMBI U
ATAJIOHBI YNPaABIEHYECKOIO B3aUMOJCHCTBUSA. DTHKET Tele(OHHBIX Pa3rOBOPOB, €r0 OCOOCHHOCTH U
oTauuMs 1o BeaeHuto. OpraHuszanusi BpeMeHHU JeloBoro 4denoeka. OpraHusainus 3aBTpaka, odena u
Y’KUHA B JIEIOBBIX KOMMYHHUKAIMAX. DTUKET KaK TEXHOJIOTHUS JIEJIOBOTO OOIIEHUS.




Tema 7. dakTopsl, BAUAIONIUE HA 1€JI0BOE OOIICHNUE.

CounanbHO-KYyIbTYpHBIE pa3nyKsl MapTHEPOB [0 KOMMYHUKaLMU. Bo3pacTHble 0COOEHHOCTH JIMYHOCTH.
BnusiHue TeHIepHBIX pa3iMudil Ha Tporecc OOIMIEeHUS.  YYeT THIa TeMIlepaMeHTa B JEJIOBBIX
KOMMyHHUKanusax.  IIposBieHne  ocoOeHHocTell — Xapakrepa B JEJNOBBIX ~ KOMMYHUKAIUSX.
[Icuxomoruveckre TUIBI AETOBBIX MapTHEPOB. CriocoOsl o0mmeHus ¢ "Tpyanbivu moaeMu”.  «PomeBoe»
B3auMozeiicteue. Ilcuxomornyeckue mpobaemMsl JeN0BbIX KOMMYHUKaUUH. ColnanbHble 0XKHUIAHUS, UX
pOJb B JIETOBOM OOIIEHUH. MexaHW3Mbl B3aMMOIIOHUMAaHUSA B OOLICHWU (MACHTHU(HUKAIMSA, SMIATHSA,
pediiekcus).

Tema 8. @opMBbI JEIOBBIX KOMMYHUKAILIUA.

Tpamuumonnsie ¢opmbl aenoBol KoMMyHHMKanuu. JlemoBasi Oecema kak camas ucnonb3yemas (opma
nenoBoro obmeHus. Bunel nenoBsix 0ecesr 1 0COOGHHOCTH MX OpTraHU3aliu U nposeaeHus. Coserianue
Kak (opma J1e10BOil KOMMYHUKAIMU U TPUHATHUS KOJUICKTHBHOTO penieHus. [leperoBopbl, OCHOBHEIE
nousTus. [[puHnnne! noBeaenus Ha neperopopax. Kauecrsa, HeoOxoanmblie neperoBopiuuky. [Toqroroska
K meperoBopam. [Iponecc meperoBopos. CriocoObl B3anMo 1eiicTBHA B ieperoBopax. CTpaTeruu noBeieHus
B JICJIOBBIX IIE€PEroBopax. MaHUMyIsuM B OOIIEHMM M HMX XapaKTepPUCTHKH. PedeBble mpaBuia H
0c00eHHOCTH Tene()OHHBIX Pa3TOBOPOB.

7.3. ConeprkaHue caMOCTOATEIbHOU paboThl

Tema 1. [lenoBble KOMMYHUKALIUU: BUIBI U QYHKITHH.

KoMMmyHHKaImss kak OOBEKT HAaydHOTO HccienoBaHus. [Ipobrema mpenMera TEOpHH KOMMYHHKAIIHH.
OcHOBHBIE 3Tanbl pa3BUTUS TEOPUH KOMMYHHUKaMU. CTPYKTypa KOMMYHUKATUBHOI'O 3HAHUS U YPOBHU
00001IeHIST KOMMYHHKATHBHOTO 3HaHUs. Crieni(rKa 3aKOHOB M KATErOPU TECOPUH KOMMYHHKAITHH. Poib
KOMMYHHKAIIUM B HH(POPMAIMOHHOM MpocTpaHcTBe. CHCTEMHBIN MOAXOA B TEOPUU KOMMYHUKAIIMH.
MecTto Teopuu KOMMYHHKAIIMM B CUCTEME COIIMOJIOTMYECKOro 3HaHusA. VccnenoBanne KOMMYHUKAIIMK B
¢bunocopun, cormualbHON NCUXOJIOTUH, JUHTBUCTHKE. KynbTyponoru, o6monoruu. H. Jlyman o ponu
KOMMYHHKAITUU B COBpeMeHHOM o01iecTBe. KommyHuKanus u 00meHNe Kak KIFOYEBbIC KATCTOPUH TCOPHH
koMMyHHKaIuu.[[pobnema cOOTHOIIEHHS] MOHATUN KOMMYHUKanus W oOlieHue. HaydHble moaxoasl K
pa3peLICHUIO pOoOJIEMBI: OTOKJIECTBJICHUE JTAHHBIX MOHSTUI (JI.C.BspiroTckui,
B.N.KypbatoB,A.A.JleoutseB), paznenenue monstuii (M.C.Karan. I''M.Anapeea, A.B.Coxonos,
MOHSATHE KOMMYHUKAIIMN KaK HHPOPMAIIMOHHOTO 0OMEHa.

Tema 2. OGmenne kak B3aumoaeiicteue. [IpreMbl 1 cmocoObl CONMANU3aUU TUYHOCTH U COLUATBHOTO
B3aWMOJIEUCTBUS.

OO6mienne kak B3aumojelcTBue. MHTEpakTUBHBIN, KOMMYHUKATHUBHBIM M TIEPIENTHUBHBINA aCHEKTHI
oOmenusi. JIMYHOCTHO-OPUEHTUPOBAHHOE M COLMATBHO-OpUEHTHpOBaHHOE obmeHue. Crenuduka
MPOECCHOHAIBHOTO JIETTOBOTO OOIIEHUS B HOBBIX SKOHOMHUYECKUX YCIIOBUSIX. CaMOOIIEHKa U MOTHBAIUS
K yCIexXy B YCJOBHUSIX KOHKYpEHTHOW OophrObl. KoH(pOHTalMs U COTPYAHHYECTBO B JIEIOBOM MHpE.
WuTepakTrBHasS QyHKIMS OOLIEHUH B yrpaBieHUU. Opranu3aius COBMECTHOM AesaTenbHoCTH. [lo3unmu B
obmenun. KommyHukaruBaeie ponu. CuTyaluu  B3aMMOJICUCTBHS:  COLIMAJIbHBIE,  IIEJIEBHIE,
ncuxojoruueckue. «MaHUMYISATOPBI» U «aKTyaau3aTopbl» B JAenoBoM oOmenun. Crpareruu
B3aUMOJICHCTBUS: M30eraHue, COMEPHUYECTBO, YCTYIKa, KOMIPOMUCC, COTPYAHUYECTBO. Buasl cropa.
KoMMyHUKaTUBHBIE THUMBl YYaCTHUKOB B3aUMOJECHCTBUS W TEXHUKU NPEOJOJIEHUS HECOBMECTUMOCTH.
[IpuHATHE KOJJICKTUBHBIX pEUIEHWH B YCIOBHSIX HeompeaeaeHHOCTH. [IpuHmmmsl 3¢ dexTuBHOTO
B3aMMOJICHCTBUSA.  MeToAbpl  TeHepUpOBaHUs  UACH:  OpeHHCTPOMHUHI,  CHHEKTUKA,  JeIb(H.
BayTpurpynmoBsie 1 MEXTpyNIoBble AUCKYCCHMH. METOIbl aKTUBAIMW MBICIUTEIBHON JEATEIHHOCTH.
@dakTopel TMPUBJICUCHUS U TONICPKKA BHHUMaHUsA. MeETOApl aKTUBHOTO OOyYeHUs U pa3BUTHUA,
(hopMHUpPOBaHHE CUTYaTUBHOTO M CTPATETHUECKOro MbINUICHUS. CHATHE CTEPEOTHIa W MOJEIH Pa3BUTHS
HOBOTO npobiemMHoro BuaeHus. [lepuentuBHas GyHKIus oOIIeHN B yripaBieHud. KOHTaKT, MprueMBbl ero
YCTAHOBJICHUSA. Y CTAHOBKHU M UX BJIMSHUE HAa KOHTAKT. YTPABICHUE KOHTAKTOM B JUAJIOTE, B IUCKYCCHH.
TpenupoBka u mpaBuia cooOmeHust 00paTHOM cBsi3u. OOpaTHas cBs3b (HETaTUBHAS W MO3UTHBHAS) KaK
croco0 KOHTPOJI KOHTAKTa B pa3roBope. [Ipobiemsr HaxoxkaeHust B3auMornonnuManus. Kpyru o6mieHus u
YPOBHU ITOHUMAaHUS.




Tema 3. Ctuiin pykoBozcTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHMKAIMH.

IIcuxonorudeckre 3aKOHOMEPHOCTH YIPABIEHYECKON eATenbHOCTH. KadecTBa pyKOBOAMTENS U CTUIIH
pykoBozacTBa. Ponb pykoBogutens (3KCHepT, NPEACTaBUTENb, AUKTATOp, Cyabs). [locTaHoBka wneneil.
[TonrotoBka m mnpuHsATHE pelieHuH. KOHTposib 3a JeATeNbHOCTHIO NOAYMHEHHBIX. [Ipennoceuiku
YCIIEHIHOM  JeSATEeNbHOCTH  OpraHu3anuu.OCOOCHHOCTH  KOMMYHUKATUBHOW  JI€ATEIIHOCTH B
opranuzaiuu. HWHpopMalMOHHbIE KOMMYHMKALIMM, TPAHCIOPTHbIE KOMMYHHUKAIMHM, TIPY30BbIE H
MACCAXHUPCKUE, WH)KEHEPHBIE KOMMYHHKALMU O0pa3yloT CIOXKHYI0 HHQPPACTPYKTYpY OpraHHU3alvu.
KommyHukanuss kak (QyHKUUS yhpaBieHUs opranuzauueil. MHdopMmaiyoHHble B3auMOJEHCTBHA, B
KOTOpbIE JIFO/AM BCTYMAIOT IIPU BBIIIOJHEHUN CBOUX (DYHKLMOHAJIBbHBIX O0S3aHHOCTEH WM JOJDKHOCTHBIX
MHCTpyKUui. KOMMyHHKanuu BHYTPEHHEM YHOPSAOYEHHOCTH OpPraHU3alMM, COIVIACOBAHHOCTH,
B3aUMOJIeHiCcTBUs Oosiee MM  MeHee JAU(QepeHUUpOBaHHBIX M aBTOHOMHBIX dYacTedl IeJoro.
KoMMyHHMKaTHBHAs COBOKYIHOCTb IIPOLIECCOB WM JEWHCTBUM, BEAyIIMX K oOOpa3oBaHMIO U
COBEpLICHCTBOBAHUIO B3aMMOCBSA3€M MEXIy 4acTsAMU LEJIoro B opraHuszanuu. PasHoBuaHOCTH
KOMMYHMKaIuii B opraHu3anuu. CUCTEMHOCTh OpraHU3alMOHHBIX KOMMYHMKanui. KommyHukanuu
BHYTPCHHEH, BHEIIHEHW, aJMUHUCTPATUBHOH, KOHKYPEHTHOW, OOIIECTBEHHON CpEeIbl OpraHU3aIlvH.
XapakTepuCTUKA KOMMYHUKAaTUBHOW  cpenbl  opraHuzammu. QDopmanbHble U HedopMalbHbIC
KOMMVHUKAITNHWY B ODTAHWRATTIN

Tema 4. Bep6anbHble 1 HeBepOaTbHBIE CPENICTBA ACTOBOM KOMMYHHKAIUH.

Cnymanue u npoOiembl moHUMaHus WHpopMaruu. [IpaBuia M TEXHUYSCKUE MPHEMBI IIO3HTHBHOTO
CIyIIaHus». BUIBI ciiynianus: HampaBlIeHHOE KPUTHYECKOE, YMIIATHUECKOe, Hepe(IeKCUBHOE, aKTUBHOE
pednekcuBHoe. CrocoObl yCTaHOBICHHS «OOpaTHOW CBSI3W». pacclpalluBaHue, BepOamu3aims,
OTpakKeHHE UYYBCTB, pe3tomupoBanue. Ponb QuibTpoB B mpolecce ciaymiaHus. TexHHKa 3aJaBaHUS
BOIIPOCOB M OCOOCHHOCTM TMOHHMMAHHS PEYEBBIX KOHCTPYKLMM. Bompochl Mo copep:kKaHUIO JeI0BOU
KOMMYHUKaMu. OTKpPBITbIE, 3€pKAIIbHBIE M OMNOCPEAOBAHHBIE BOMNPOCHI IMPU KOHCYIbTUPOBAHUHU U
cobecenoBannuu. KoppekTHbIE W HEKOPPEKTHBIE BOMNPOCHL. MPABWIA 3aJlaBaHUS BOIPOCOB JICIIOBBIM
napTHepamM U MpPHEMbl MPEOJoJIeHUsT BO3pakeHWid. D((EKTUBHBIE TEXHUKH OTBETOB Ha BOIPOCHI.
[Icuxonoruyeckue NpUEMBbl «yXOJa» OT OTBETOB. AHAJIM3 CHUCTEMBbI Cciymiarens. XapaKTEepPUCTHKU
«@hdexTuBHOrO» Cciymarens — naprHepa. CrnocoObl COBEPIIEHCTBOBAHUS CIIYIIATEIbCKUX HABBIKOB.
VYcerHas kommyHukanusa. OyHKIMA €CTECTBEHHOTO si3blka W peud. DakTopsl peyeBOro MOBEACHUS U
B3aMMOINIOHMMAaHUsl KOMMYHHKAaHTOB: KOMMYHHUKATHBHAs KOMIIETEHTHOCTb, COLIMAJIbHAs CUTyalus,
COIMAJIbHBIC POJU, KOMMYHHKATUBHBIA KOHTEKCT, STHOKYJIHTYPHBIE OCOOCHHOCTH, KOMMYHUKATHUBHAs
ycTaHoBKa. [loHATHE KOMMYHUKAlMOHHBIX OapbepoB. CYIIHOCTh, OCOOEHHOCTH, MPUYMHBI U YCIOBUS
BO3HUKHOBEHMSI TEXHUYECKUX, MEXKbBI3BIKOBBIX, COIMAIBHBIX, TICUXOJOTHYECKUX OapbepoB B
KOMMYHHKAITMOHHBIX Tpoleccax. BepOanbHble KOMMYHHUKAIIMK TOCPEICTBOM YCTHBIX M MHCbMEHHBIX
cooOmieHuit. YcTHas nepenada WHQOpMaIUU B MPOIECCe PEUEBOTO JMANIOTa, COBEIIAHUS, TEPETrOBOPOB,
npe3eHTauif, TeneoHHOro pasroBopa. [lMCbMEHHbIE KOMMYHMKAIIMM: JTOKYMEHTBI, TPHUKAa3bl,
pacCHOpsDKEHMs, HWHCTPYKIIHH, MACbMEHHBIE YKa3aHUS. CoBpeMeHHast cUCTeMa JOKYMEHTHOM
KOMMYHUKauu. CTpyKTypa JAOKYMEHTAJIbHO KOMMYHHMKAlMOHHON cucTteMbl. OCHOBHBIE WHCTUTYTHI
JOKYMEHTHOW KOMMYHHKAIMu. CyIIHOCTh, OCOOEHHOCTH U (DYHKIIMH SJIEKTPOHHOW KOMMYHHKAIUU.
I'mobGanm3anuss KOMMYHHKAIMOHHBIX TPOIECCOB B couuyme. Mecto MHTepHeTa B CHCTEME CpEACTB
COBPEMEHHOM COLMAJIbHON KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIIMM TIOCPEACTBOM SI3bIKa TEJIOJABMKEHMM U MMapamMeTpoB pedd. SI3bIK
TETOBM)KCHUI — TJIABHBIM KOMIIOHEHT HEBEepOaTbHBIX KOMMYyHUKamuii. Onexaa, OcaHKa, >XECTHI,
TeJOBMKEHHUS, GUTYpa, 11033, BRIpAKEHUE JIUIIA, KOHTAKT Ia3aMu, pa3Mep 3payKoB, PACCTOSTHUE MEXKTY
ropopsmuMu. [lapameTpsl pedn Kak KOMITIOHEHT HEBEpPOAIBHBIX KOMMYHHUKAIIMI: WHTOHAIUS, TEMOp
rojoca, TEMIl, YacTOTa [bIXaHUS, BHIOOp CIOB, YHOTpPeONEHUE IKAProHa, TPOMKOCTH TOJIOCa,




Tema 5. KondnukTHOE B3auMOIeHiCTBHE B IETOBBIX KOMMYHHUKAITUSIX

DKOHOMHYECKHE MPOTUBOPEUMS KaK UCTOYHUK KOH(DIMKTOB B opraHuzanuu. [IpuumHbl 1 0cOOEHHOCTH
MPOTEKaHMs COLMANBHO-TPYAOBOro KOH(UKTa. [loHsTHe nuHaMuku KoHpmukTa. CooTHOmEHHE a3 U
stanoB KoH(pmukTa. Dopmyna koHpaukTa. Kondmuktel Tuma A, b, B. Buasl KOH(IMKTOTEHOB.
@pycrpauus. Uneatudukanus. [IpenkonduukrHas craaus. MoTuBbl cTOpoH. biokupoBaHue craguu
pa3BuTHs KOHGIUKTA. MHIMAEHT. OTKPBITHIE U CKPBIThIE AEHCTBUSA CONIEpPHUKOB. [oHATHE «KpUTHYECKOMH
TOUYKW». BBIsSBIEHNE pecypcoB MPOTUBOOOPCTBYIOMIMX CTOpOoH. CTtamus pazpemeHust KoHQIuKTa. PopMbl
3aBepILIEHMs: HaCUJINe, pa3beinHeHue, npumupenue. Kaprorpadus KoHQIMKTHON cuTyanuu. Y cTpaHeHue
npuyrH KOH(IUKTa. HacHIbCTBEHHBIE METO/BI pelICHUS KOH(PJIMKTOB. 3aKOH 3CKaJaluu KOH(IUKTOB.
Crparerun mnoBefieHUss B KOH(PIUKTHON curyauuu (Mozenb Tomaca-Kwinmena). Mogenu pasperieHus
KOH(UIMKTOB Ha NPEANPHUATHN (JIEJOBOW CHOpP, IICHXOJOTHYECKUH aHTaroHusM, (opmain3anus
oTHOWIEeHNH). TUMBl OBEACHUS M0/Iel B KOHMIMKTHBIX cuTyanusx. [IpaBoBbie (hOpMBI perynnpoBaHuUs
TPYAOBBIX OTHOLICHUH. 3HaueHUE KOH(IMKTA B (QYHKIIMOHUPOBAHUM OpraHu3aluu. [le3uHTerpaTuBHbIC
Y MHTETPaTUBHBIC MTOCIEACTBUS KOH(DIUKTA.

Tema 6. [IpaBuia genoBoro odmeHus "mo-epTukanu” u "mo-ropusontanu’. UMUK JeT0BOTO YeloBeKa.
Ponb npaBui obuienus B nenoBoi xu3Hu. [loBeneHueckuii u peueBoii aTukeT. I HEeKTsl BOCTIPUATHS.
OTUKET NpH BCTpede: MpEeACTaBICHUE, BU3UTHBbIE KAPTOUKM, HAYAJIO JIEJIOBOIO pPa3roBopa. IJTUKET
JIEJIOBOI0 KOHTAKTa IPU JIEJIOBBIX BCTPEUaX U MPHUEMaxX, HA COBEIIAHMIX. DTUKA U STUKET B OTHOLIECHUSX
PYKOBOIMTENS M MOJYUHEHHBIX, MY)KUYUH U JKEHIIMH BHYTPU KOMIAHHM. DTHKET INpPHU MPOBEACHUU
neperoBopoB. Beibop u npenogHeceHre CyBeHUPOB U MoAapkoB. HarroHanbHble 0COOEHHOCTH MPOTOKOIIA
U ATHUKETA.

KoMMyHuKanmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3alud. TUmbl  KOHQUTYparuii
KOMMYHUKAIMOHHBIX CETEH B MaJlbIX rpymmax. J[eJOBOW 3TUKET B CETEBbIX KOMMYHHKALMAX. BinsHue
Oo(HCHOTO MPOCTPAaHCTBA HAa BHYTPEHHHE KoMMyHHKanuu. Co3gaHue YCIOBUM B KOMMIAHHM IS
HepopmansHOro obirenus. On-line cepBuchl.

[Tonstue ummmka. KauyectBa, GopMupyronme UMHUIK: KadecTBa, MO3BOJSIONIUE HPABUTHCS JIIOMISM;
KadyecTBa, (OpMHUpyeMble B TMPOIECCe BOCHUTAHMS © OOpa30BAaHMS; KauyecTBa, CBS3aHHBIE C
npodeccnoHanbHbIM ONBITOM. [lOHSITHE «MOJenb TOBeNeHUs». Mopenu MOBENeHHS: STHUKETHbIE U
cTparernueckue. Kpurepun BpiOOpa MOJeNN MOBEIEHUS: HPABCTBEHHAasl 0€3yMpeyHOCTh, COOTBETCTBUE
3aKOHY M YCTQHOBJIEHHOMY B OOILECTBE MOPSAKY, YU€T KOHKPETHOM CHUTYaIlUH, IeJlb, CAMOKPUTHYHAsS
OllIEHKa, TIeHJAepHas WJIEHTUYHOCTh. TeNecHbIi HMHIXK: OCAHKa(IOJIOXKEHHE TOJIOBbl W IEH, IUIeY),
MOXO/JIKa, JIUIO, B3I, TpeOoBaHus K BHEIIHEMY BUY. DCTeTUUYECKast 3JeraHTHOCTh. [Icuxonornueckas
aneraHTHocTh. [loHsiTe «TakTHMKa oOOWEeHus». TpeboBaHMs K TakTHKe OOHIeHHs. MexaHU3MBbI
IICUXOJIOTMYECKOT0 BO3ACUCTBHS: IPUBA3AHHOCTD, CUMIIATHSI, JOBEPUE, YBaXKEHHUE. IMHUIIK U €ro BIUsHNE
Ha ycrex (pupmbl U Ou3Heca. ABaTap-UMHUIK.

Tema 7. ®akTOpbI, BIUSIONINE HA I€TI0BOE OOIICHHE.

IlonsaTe xapakTepa M TEMIIEpaMEHTAa B IICUXOJIOTMH, MX BO3JCHCTBHE Ha IPOLECC KOMMYHUKAIMH.
CrarycHble pa3iauuusi MEXAY CyObeKTaMH KOMMYHHMKAIIMOHHOTO Tipoiecca. Crnenuduka oOmeHus
IpeJCTaBUTENIeH pa3HBIX BO3PACTHBIX TPYMHN. YU€T TeHJEPHBIX OCOOCHHOCTEH CTOPOH OOLICHHS.
[IposiBneHue uept XxapakTepa B 1€JIOBbIX KOMMYHUKaIMAX. TUIbI 1e10BbIX TapTHEPOB. "Tpyanble moau"
U cnocoObl KOMMyHUKanuu ¢ HUMU. «PoneBoe» B3aumoneiictBue. Ilcuxonmormueckue mnpoOiIeMsl
JIeNIOBBIX KOMMYHUKanui. ColuanbHble 0KHJIaHUS, UX POJb B JenoBoM oOmeHuu. Ilcuxomoruueckue
MEXaHU3Mbl B3aUMOIIOHUMAHUS B OOILEHUH.




Tema 8. @opMBbI JEIOBBIX KOMMYHHUKALIUM.

®opMbl JeTOBBIX KOMMYHUKAIMI: JiesoBas Oecena, AeJI0BOE COBELIaHMeE, J1el0Bas BCTpeya, coOpaHue U
T.I. ANITOPUTMBI KOMMYHUKAaTHBHOTO TIOBEJICHUS ¢ COOCCETHUKAMH PA3IMYHBIX MICUXO0JIOIMYECKUX THUIIOB
U Kpurepuu ux BbIOOpa. CUTyallMM LEJIeBOr0, COLUAIBHOIO W ICHUXOJOIMYECKOr0 B3aUMOIEHCTBUS.
KomMMmyHHMKaTHBHBIE pPONMHM CYOBEKTOB OOIICHHS. YPOBHU IPAaBOBOTO, HPABCTBEHHOTO OOIICHUS,
MaHMITYJIUPOBaHUsl, «pediekcuBHOM urpel». Ily6nuunoe BoicTymuieHue. Crneungpuieckue ocoOEHHOCTH
peun: uHopMaIoHHas1, yoexxaaromas, nodyxaatomas peud. CTpax myOIMuHOTO BBICTYIUICHUS U MYTH
ero npeojoyieHus. MexaHu3Mbl U MPAKTUUECKUE MPUEMBbl 3aBOEBAHUS BHMUMaHUS ayauTopuu. [lenoBas
MOJIEMHKA: CTIOP, 1e0aThl, TUCKYCCHH, TpeHUs. [103UIMK y9aCTHUKOB MOJIEMHUKH U TIPABUIIA UX TIOBEICHHUS.
IIcuxonoruyeckre NPUHLUIIBI TOJIEMUKU. PeueBble 000pOTHI KaK BBIPAXKEHUE SMOLIMOHATIBHBIX YCTAHOBOK
JETIOBBIX TApTHEPOB. YIIOBKH, COMHHTEIbHBIC NPUEMBI U «XHUTPBIC» APTYMEHTHI JUI pean3aluu
KOMMYHHUKATHBHBIX HaMEpPEHHH yYaCTHUKOB IIOJIEMHKH. TeXHHMKa MpPOAYKTUBHOM aprymeHTalUH.
KoncynbrupoBanue u TenedoHHass KOMMyHHKanus B padore ¢ kKiueHTamH. [Icuxomornueckue acreKThl
TeneOHHbIX Oecel] M KOHCyiabTauuid. PeueBble kiuiie W curHaiael ycmexa. [Ipuemsl OblcTporo
yCTaHOBNIEHHUsI KOHTakTa. llcmxomormueckass TexHUKa yOexjparomiero Bo3aedcTBus.  [IpeseHrtarum.
ITonroroBka K Ipe3eHTallMM M IICUXOJIOTMYECKHE INpHeMbl mpoBeneHus. [lcuxonornyeckue NpUeMsl
3aBOCBAHMSA M COXPAHEHUS JOBEpHs B AETOBBIX Kpyrax. CTpykTypa KOMMYHHKATHBHBIX MPOTPaMM H
TEXHUK BJIMSHUS Ha JoAel. IIcuxonorndyeckuii U counanbHbli MPOrHO3 KOMMYHUKATUBHBIX JACHCTBHM.
Bupl mparMaTiueckoil KOMMYHHUKAIMH B IPAKTUKE yrpaBiieHust [1eperoBophl B yripaBieHUH: HAMEPEHUS
Y O’KUJAHUSA; ITpecc-KOH(epeHnH Kak crnocod (opMUpPOBaHUs MyOIMYHOCTH U PEHOME; «KPYTJIble CTOJIBI»
s poctixkeHus d(QekTuBHBIX KoMMmyHuKanuii. Kputmka u skcneptusa B IpodeCCHOHATBHON
nesrenbHOCTH. Ilcuxonoruyeckue npueMbl HEUTpaTU3aluy arpecCuy U CHATHS HApPsKEHUs B JIEIOBBIX
OTHOIICHHUAX ynpaBieHWs. KOMIUIMMEHTHI ¥ KOHTPKOMIUIUMEHTHI B  JICJIOBOM IApTHEPCTBE.
[lepcnekTHBHBIE CTPATErMU U KOMMYHUKATUBHBIE 3(P(PEKTHI.

7.3.1. IlpuMepHBIE BOMPOCHI JIJIsi CAMOCTOSITEIILHOM IMOATOTOBKH K 3a4€Ty/9K3aMEHY
npuioxeHue 1

7.3.2. llpakTuyeckue 3aJaHHWs 10 JTUCHHUIUIMHE JUIS CAMOCTOSTEIBHOW IOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. IlepeueHb KypcOBBIX paboOT
He npenycMoTpeH PII

7.4. DneKTpoHHOE MOPTQPOINO 00YUAIOIIETOCS
K.p. HE pa3MeIIaTcs

7.5. Metonuyeckue peKOMEHIAlUHU M0 BHITOJHEHUIO KOHTPOJIbHOM paboThI
Konrponsnas pabdora PII He npexycmoTpena

7.6 Meronuueckue peKOMEHIAINH 110 BBIITOJIHEHUIO KYPCOBOM pabOTHI
y4eOHBIM TIJIAHOM HE MPETYyCMOTPEHO




8. OCOBEHHOCTHU OPI'"AHU3AIIUU OBPA3OBATEJIBHOI'O
IMPOLHECCA MO JUCIUIIVIMHE U1 JINL C O'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 310POBbAA

Ilo 3aaenenuto cmyoenma

B memsx NOCTYHOCTH OCBOEHMS INPOrPaMMBbl JUIS JIMI C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU
3J10pOBbsI IPU HEOOXOAUMOCTH Kadeapa obecrieunBaeT CleAYIOIINE YCIOBUS:

- 0COOBIH MTOPSAJIOK OCBOCHUSI AUCLUILINHBI, C YIETOM COCTOSIHUS UX 3/10POBbS;

- DJIEKTPOHHbIE O00pa3oBaTelIbHBIE PECYpChl MO JUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- U3y4eHHe JUCLHUIUIMHBI [0 UHAUBHUIYaIbHOMY y4eOHOMY IJaHy (BHE 3aBUCHUMOCTH OT (DOPMBI
o0y4YeHHs);

- DJEKTpOHHOE OOydyeHHe M JAUCTAaHLMOHHbIE OOpa30oBaTElbHbIE TEXHOJIOTUH, KOTOpBIE
peayCMaTpUBAIOT BO3MOXKHOCTH IpUeMa-repeaun nHpopMaIuy B JOCTYIHBIX JJIs HUX (popMax.

- poctyn (yAaJeHHbIM JOCTYN), K COBPEMEHHBIM INPO(ECCHOHANbHBIM 0a3aM [aHHBIX MU
MH(OPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOPHIX ompenesneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONOJIHUTEJIbHON YUEBHOM JINTEPATYPHI,
HEOBEXOJIUMOW J1JIsI OCBOEHMSI T CHUILIAHBI
Caiit 0ubamorexku YpI'dy
http://lib.usue.ru/

OcHoBHast IMTeparypa:

1. Bopo3auna I'. B. Ilcuxonorus nemnoBoro odmeHus. [DneKTpoHHbIH pecypc]:YueOnuk : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uzgarensckuii nentp MHOPA-M", 2020. - 320 — Pexum
noctyna: https://znanium.com/catalog/product/1063312

2. Pei6kun A.T'., Omux O.K. Ctparerus cjaoKHBIX IEPEroBOPOB. [ DIEKTPOHHBIN pecypc]: YuebHoe
nocobue. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 260 c. — Pexxum gocryma:
https://znanium.com/catalog/product/1071420

3. BanoBa 1.C. Dtuka neinoBoro oomenus [ DIeKTpoHHBIN pecypc]|:YuebHoe nmocobue. - Mocksa:
OOO "Hayuno-u3marenbckuid uentp HMHOPA-M", 2020. - 168 — Pexum pgocryna:
https://znanium.com/catalog/product/1069147

JlomoJHUTeIbHASA JINTEepaTypa:

1. CemenoB A.K., Macnoga E.JI. Dtuka MmenemxmenTa [ DneKTpoHHBIN pecypc]: YuebHoe nmocodue.
- MockBa: M3parenscko-toprosas koproparus "Jlamkos m K", 2019. - 270 — Pexxum poctyna:
https://znanium.com/catalog/product/1091121

2. Kagran B. B., Uepnwimuona JI. U. JlenoBast stuka. [DeKTpoHHBIN pecypc|:YueOHUK u
HPaKTUKYM JUTs By30B. - Mocksa: IOpaiit, 2020. - 301 — Pexum nocryna: https://urait.ru/bcode/450396

3. MarseeBa A. 1., Capanynsuesa A. B. Jlenoas stuka.:yuedbHoe nocodue. - Kazans: byk, 2018. -
359

10. IEPEYEHb UH®OPMALIMOHHBIX TEXHOJIOI' Ui, BKJIIOYASI IEPEYEHD
JIMIHEH3UOHHOTI'O TPOTPAMMHOI'O OBECIIEYEHUS U UHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, UCITIOJIB3YEMBIX ITPH
OCYHWECTBJIEHHUU OBPA3OBATEJIBHOI'O ITPOILIECCA ITO JUCIHUIIJIMHE

IlepeyeHnb JMIEH3HOHHOTO MPOTPAMMHOIO 00ecTeYeHus :
Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 or
14.10.2020. Cpoxk neiictus aunensun 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 utons 2018, akt ot 17 nexadps 2018. Cpoxk
JEWCTBHS TMIIEH3UH - 0€3 OTPaHHYCHUS CPOKa.



Microsoft Office 2016.Jorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020 Cpok npetictust mtuuen3uu 30.09.2023.
Ilepeyenn HH(OpMALMOHHBIX CIPAaBOYHBIX CHCTEM, pecypcoB UHGpopMaALMOHHO-
TeJIeKOMMYHHUKAIUOHHOM ceTu «AHTEepHEeT»:

CnpaBouno-npaBoBas cucreMa [apant. JloroBop Ne 58419 ot 22 nexadpst 2015. Cpok neiicTBus
JIMIICH3UH -0€3 OTPaHUYCHUS CPOKA

CrpaBouHo-nipaBoBas cuctema Koncynbrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nercTBys aunen3uy no 31.12.2021

11. OMUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bIL, HEOBXOJIUMOM JIJIsI
OCYHIECTBJIEHUA OBPA30OBATEJIBHOI'O ITPOLHECCA IO ANCHUITJIMHE
Peanuszanus yueOHOM JUCLUIUINHEI OCYILIECTBIIETCS C HCIIOJIb30BaHUEM

MaTepHalibHO-TeXHUUECKOH 6a3pl YpI' DY, obecneunBaronieil mpoBeeHHE BCEX BUIOB YUCOHBIX 3aHITUN
Y Hay4YHO-HMCCJIEeI0BATENbCKON U CaMOCTOSITENbHON PabOThl 00YUarOIUXCA:

CrneunanbHble TOMEUIEHUS MPEICTaBISAIOT COOON y4yeOHbIE ayAUTOPUU AJI MPOBEACHMS BCEX
BUJIOB 3aHSTUM, IPYIIIOBBIX U UHAMBUAYAIBHBIX KOHCYJIBTALUN, TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOU
aTTecTaluu.

[Tomerienus Ui caMOCTOATENBHOM pabOThl 00YUYaIOIIMXCSl OCHAILEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOXHOCTbIO MOAKIIOUeHUs: K cern "VHTepHer" M obOecrnieyeHHMEM JOCTyla B 3JIEKTPOHHYIO
nH(popManoHHO-00pa3oBaTenbHyIo cpeny YplOV.

Bce nomenieHuss  yKOMIUIEKTOBaHbl — CHELMAIU3UPOBAHHOM  MeOENbI0 U OCHAIEHBI
MYJIbTUMEIUHHBIM 000pYJOBaHUEM CHEL0O0PYHOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKALMOHHBIM,
WHBIM KOMIBIOTEPHBIM), JOCTYIIOM K HH(OPMAaLHOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
JIEKTPOHHBIM OUOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JAEHCTBYIOLIETO0 3aKOHOJATENbCTBA, WHBIM
MH(POPMALIMOHHBIM pecypcaM CIYKalllUMHU JUIST TPeACTaBiICHUs ydyeOHOW wuHpopManuu OobIIOoi
ayJUTOPHH.

Jns mpoBeneHUs 3aHATHM JIEKIMOHHOIO THIA NPE3EHTAMU M Jpyrue ydeOHO-HarjsiaHbIe
nocoOusi, obecreynBaroIye TeMaTHYeCcKie HUTIOCTPALIUU.



