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BBEJAEHUE

Pabouas nmporpamMMa AUCHUIUIMHBI SBJSIETCS YaCThI0 OCHOBHOM PO eCcCHOHATBLHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

dI'0C BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- OakajaBpuar 1o HarpasyieHUI0 MoAroToBku 19.03.04 TexHonorus nNpoyKIuu U
opranu3zaius oo1ecTBeHHOro nuTanus (npuka3z Munodpuayku Poccun ot 17.08.2020
r. Ne 1047)

I1C

1. HEJIb OCBOEHUSA JUCHUITJIMHBI
Henb nucuumuinbel «JlenoBble KOMMYHHUKAIIMMY) - OBJIAJICHHE TEOPETUUECKUMU 3HAHUSIMU U
MPAKTUYECKUMH HAaBBIKAMU B JIETIOBBIX KOMMYHUKAIIUAX, BKIIOYAst TUYHYI0 KOMMYHUKATUBHYIO KYJIbTYPY U
CIIOCOOHOCTh  OOIIATHCS C KOJUIEKTUBOM /ISl JOCTUKEHUSI IPOTYKTUBHOM JESITEIbHOCTH, CO3AaHUS
OJIaronpusATHONW HPABCTBEHHOMN aTMOc(hepsl, MPOBEACHHS TEPErOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuunianHa OTHOCUTCS K 0a30BOM YacTH y4eOHOTO TUTaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrtaktHas pabora .(mo
yd.3aH.) Camocrositens
. [IpakTuueckue Hasi paboTa
IIpomesxyTouHbIN KOHTPOIb | Beero 3a 3aHsTHS, B TOM 4HCJIIE 3.e.
ceMecTp BKJTFOUAS MOJIrOTOBKA
Bcero KOHT
KypcoBoe POJIBHBIX U
MIPOEKTUPOBAHU KypCOBbIX
e
Cemectp 3
3auer | 108 | 28 | 28 | 80 | 3

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrarte ocBoenust OIIOII y BeimycKHHKA TOMAKHBI OBITH CHOPMUPOBAHBI KOMITETEHIINH,
ycraHoBieHHbIe B coorBeTcTBUA PI'OC BO.

[udp 1 HaumMeHOBaHHE .
WHaukaTopsl JOCTHKEHUS] KOMITIETEHIIUI

KOMIICTCHIINU
VYK-3 Criocoben N/I-1.YK-3 3naTh: pazauvabie TPUEMBI U CTIOCOOBI COTTMATM3AITIN
OCYIIECTBIISTh COIUATBHOE JIMYHOCTH U COLIMAJILHOTO B3aUMOIECHCTBUS

B3alMOJICCTBUE U
peanr30BbIBATH CBOIO POJIb B
KOMaH/e

NA-2.YK-3 YMeTh: CTpOUTH OTHOUIEHUS C OKPYKAIOIIUMHU JIIOJbMHU, C
KOJUIeraMu




VK-3 Cnocoben
OCYIIECTBIISATH COIUATBLHOE
B3aUMOJICHCTBUE U
peaNM30BbIBATH CBOIO POJIb B
KOMaHJIe

N1-3.YK-3 MeTh npakTHUECKHUI OBIT y4acTUsI B KOMaHHOU paboTe, B
COLIMAJILHBIX MPOEKTaX, paclpeeseHus poJiel B yCIOBHUIX KOMaHIHOTO
B3aUMOJICUCTBUA

YK-4 Criocoben
OCYIIECTBIISATh JIEIOBYIO
KOMMYHUKAIUIO B YCTHON U
NUChbMEHHOU hopmax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanyuu u
WHOCTPaHHOM(BIX ) sI3bIKE(ax)

NJI-1.YK-4 3nare: nutepaTypHyto (opMy Trocy1apCTBEHHOTO S3bIKa,
OCHOBBI YCTHOHM M MMCbMEHHOW KOMMYHHUKAIIMHA HA UHOCTPAHHOM SI3BIKE,
(yHKUIMOHATIBHBIE CTHIIA POJHOTO S3bIKA, TPEOOBAHMS K JICTOBOM
KOMMYHHUKAIUH

N-2.YK-4 YMeTh: BoIpakaTb CBOM MBICIH HAa TOCYAapCTBEHHOM, POJIHOM U
MHOCTPAHHOM SI3bIKE B CUTYallMH JEJIOBOM KOMMYHHUKALIMU

N/-3.YK-4 MeTh npakTUUECKUH OIBIT COCTABJICHUS TEKCTOB Ha
rOCyJIapCTBEHHOM U POJIHOM SI3bIKaX, OMBIT IEPEBOa TEKCTOB C
MHOCTPAHHOTO fA3bIKA HA POJAHOM, OIMBIT TOBOPEHUS HA TOCYJaPCTBEHHOM U
WHOCTPaHHOM $SI3bIKaX

YK-5 Cnocoben
BOCIIPUHUMAThH
MEXKYIbTYPHOE
pazHooOpa3ue olIIecTBa B
COIMATTLHO-UCTOPUICCKOM,
ATUYECKOM U (usocopcrkom
KOHTCEKCTax

NJI-1.YK-5 3Harh: OCHOBHBIE KaTeropuu Gpuiaocopuu, 3aK0HbI
HCTOPUYECKOTO Pa3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKALIUN

N-2.YK-5 YMmeTh: BECTM KOMMYHHMKAIUIO C MIPEACTABUTEIAMU UHBIX
HaIMOHAJIBHOCTEH 1 KOH(peccHil ¢ coOI0IeHNeM 3THYECKUX U
MEXKYJIbTYPHBIX HOPM

NJ-3.YK-5 UmMeTh npakTUYeCKHid ONBIT aHAIN3a GUIOCOPCKUX U
UCTOPUYECKHUX (PaKTOB, OMBIT OLIEHKH SIBICHUH KYJIbTYpHI

5. TEMATHYECKHH IVIAH

Yacos

Tema

HawnmenoBanue Tembl

KonTakTHas pabota .(10 y4.3aH.)
Konrpoib
CaMOCTOSATENbH
ot paboThI

Camocr.
pabora

Bcero

4ACOB JlaGopatop IIpakTuuec

Jlexu KHe
HBIE
3AHSITHS

Cemectp 3

108




JlenoBbie KOMMYHHUKAIUU: BUBI U GYHKIIHH
Tema 1. (VK-3, VK-4) 6 4 2
Oobmenne kak B3aumoeicTaue. [lpuemsl u
Tema 2. | crtocoObI conmanu3anuu JIMYHOCTH U 8 4 4
conpanbHoro B3aumoaeiicteus (YK-3)
Crtuiu pykoBojictBa. OCHOBBI
Tema 3. [ MexkynpTypHOUM KOMMyHuKanuu (YK-4, YK | 12 4 8
-5)
Tema 4. Bep6aHfHBIe 1 HEeBepOaIbHBIC CPEICTBA 18 4 14
nenoBoi kommyHukanuu. (YK-4)
KondnukTHOE B3auMOeCTBUE B JICIIOBBIX
Tema 5. kommyHuKarusx (YK-3, VK-4) 12 4 8
[IpaBuna nemoBoro oOIeHU "TI0
Tema 6. | Beprukanu" u "no ropuzontanu"”. Umumx 12 4 8
nenosoro uenoBeka.(YK-3, YK-4)
@DaKTopHI, BIUSIOLINE HA JET0OBOE OOIICHHE.
Tema 7. (VK-3, VK-4) 16 2 14
Tema 8. ®opmbl fenoBeix kommyHukanmil.(YK-3, o4 9 29
YK-4)
6. ®OPMbI TEKYIIIET'O KOHTPOJISA 1 TIPOMEXKYTOUYHOM ATTECTAIIUA
HIKAJIBI ONEHUBAHUSA
Paznen/Tema Brx ouenotHoro OnucaHue OLEHOYHOTO CPeICTBA Kpurepuu
cpeacTBa OILICHUBAHMUSI
Texymmii konTposs (ITpunoxenue 4)
TecT (MpUII0KEHNE 0-5 bannos. 0,5
Tema 1-4 p 2) tecT u3 10 Bonpocos Oasuta 3a BEpHBIH
OTBET Ha BOTIPOC.
sanaun Perenue cuTyalmoHHBIX 3a/1a4, BCKPBIBAIOIINX 0-5 GAILIOE.
Tema 5-6 MPOOJIEMHYIO CUTYAIUIO U HAPABJICHHBIX Ha
(mpunoxxenue 4) MOJTHOTA aHaIu3a
BbIpAOOTKY CTpaTEeTruy peIIeHMs..
— Pemrenune cuTyanmoHHBIX 3a/1a4, BCKPBIBAIOIINX 0-5 GaILIOB.
Tema 7-8 pOOJIEMHYIO CUTYaIlMIO ¥ HAIIPAaBIICHHBIX Ha

(mpunoxenue 4)

BbIPa0OTKY CTPAaTErny pelIeHus.

IIOJIHOTA aHaJin3a

ITpomexyTounslil koHTpoab (IIpunoxenue 5)

3 cemectp (3a)

OuJIEThI

OuseT BKIIOYaeT 2 TeOpeTHYeCcKuX Bompoca u 1
MPaKTUYECKU I

Onenku "3auTeHo"
3aCITyKUBaeT
oOyyJaroruiics,
OOHapYKHUBIIMHA
3HaHUE Y4eOHOTO
MaTtepuana,
YCHEITHO
BBITIOTHSTFOIITIHA
MIPETYCMOTPEHHBIC
B IIporpamMme
MPaKTUYECKHE
3aJaHMA,
YCBOUBIIUHI
OCHOBHYIO
JTUuTEpaTypy,
PEKOMEHIOBaHHYIO
B IIpOTpamMmMe.
Ornenka "3aureHo"




BBICTABIISIETCS
oOydJaronmmcs,
MOKAa3aBILIUM
CUCTEMaTUYEeCKUI
XapakTep 3HaHUI 110
JTUCLUILTUHE U
CITOCOOHBIM K UX
CaMOCTOSITEIbHOMY
MOTOJIHEHUIO U
OOHOBJIEHUIO B XOJI€
naJbHEUIIEH
y4eOHOU pabOTHI 1
npodeccnoHanbHOM
JeSITeIbHOCTH.
Ornenka
"He3auTeHo"
BBICTABIISICTCS
oOyuaroiemycs,
0OHapyXUBIIEMY
poOeJIbl B 3HAHUSX
OCHOBHOTO
yueOHOro
MaTepuaa,
JOITYCTHBIIIEMY
MPUHIAITHATILHBIC
OITMOKH B
BBITIOJTHCHUH
MIPETyCMOTPECHHBIX
IIpOrpamMmon
MIPAKTUIECCKIX
3amannii. OneHka
"HEeyI0BIETBOPUTET
BHO'" CTaBUTCS
oOydJaronmmcs,
KOTOPBIC HE MOTYT
IPOIOKHUTH
o0ydeHue mim
MPUCTYIHUTH K
npo¢eCCHOHATBHON
JESATSIILHOCTH 110
OKOHYaHUH
00pazoBaTeIbHOTO
yupexeHus 6e3
JIOTIOTHATEITLHBIX
3aHATHI IO
COOTBETCTBYIOIIEH
JUCITUTLTHE.




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onerku ocoeHust OIIOIT popmupyercst Ha ocHOBEe 00bEIMHEHHSI TEKYIIEH 1
MIPOMEKYTOYHOM aTTECTAIIMH 00YJarOIIErocs.

ITokaszaTens pedTHHra 110 KaX 101 JUCLUIIIMHE BBIPAXKAETCs B IIPOLICHTaX, KOTOPBIN [TOKA3bIBACT
YPOBEHb MOJITOTOBKH CTYJICHTA.

Texymas arrecranus. Mcnonb3yercst 100-6amibHas cuctema oneHuBanus. OeHka padoThl
CTYyJICHTa B TCUEHUH CEMECTpa OCYIIECTBIISAETCS MPENO1aBaTelieM B COOTBETCTBUH C Pa3padOTaHHON UM
CHUCTEMOMH OIICHKH Y4eOHBIX IOCTH)KEHHUH B TIpoliecce 00ydeHUs 10 TaHHOW JUCITUTUIMHE.

B pabouux mporpammax IUCHMIUIMH U MPAKTHUK 3aKpETJICHbI BUABI TEKYIEH aTTeCTaIlUH,
IJIaHUPYEMBIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI U KPUTEPUHU OIICHKU YUE€OHBIN TOCTHIKEHUH.

B Tedyenue cemecTpa npenogaBaresieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJbHBIX MEPOIPUATHIA, 1O
OIICHKE JEATENbHOCTH CTYJIeHTa. Eciii nmocemeHus 3ausITuil 0 AUCHUILIMHE BKJIIOYEHBI B PEUTHHT, TO
JIaHHBIN MMOKa3aTellb cocTaBisieT He oonee 20% OoT MaKCHMAaIbLHOTO KOJIHYECTBA 0aJIJI0B M0 JUCLMIUIMHE.

[Ipomexxyrounas arrecramus. Mcnonb3yercs S-6amibHas cucrema onieHuBaHus1. OrieHka paboThl
CTYJEHTA 10 OKOHYAHHIO IUCUIUIUTHHBI (YACTH TUCIUIUIMHBI) OCYIIECTBIISETCS IPEMoAaBaTeieM B
COOTBETCTBUH C pa3pabOTaHHON UM CHUCTEMOU OIEHKU JOCTHKEHUU CTYJEHTa B Mpoliecce 00ydeHus 1o
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTanus TakKe IPOBOAUTCS MO OKOHYAHUIO0 (DOPMHUPOBAHHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peMTHUHTA, IPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, 110 IUCLUILINHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KJIacCH(PUIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIBHO YMEIOT IPUMEHSTh,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, JIAHUPOBATH MPOLIECCHI UCCIEA0BAHNUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MPUMEHSTD, UCCIIE0BATh, UIEHTU(PHUITUPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEAHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UACHTH(PHUIINPOBATH, AHATTU3UPOBATh,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS M HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.2 ConeprxkaHue MPaKTHUYECKUX 3aHATUN 1 Ja0OpaTOPHBIX padboT




Tema 1. lenoBsie kommyHuKanuu: Buabl 1 pyskimn (YK-3, YK-4)

[ToHsATHE KOMMYHHMKAIIMU B Pa3JINYHBIX HAYKAX: COLMOJIOTUY, IMHIBUCTUKE, ICUX0JI0TUU. CpaBHUTEIbHBIN
aHaJIN3 TOHATHH «OOLIECHHE», KKOMMYHHUKALUA» U «MEKIUYHOCTHBIE OTHOIICHHs. KoMMyHUKaIus Kak
oOmeH nHpopmanuei. [ToHsITHE KOMMYHUKAaTHBHOM KOMIETEHTHOCTH. CTPYKTYpa KOMMYHHUKAIIHOHHOTO
nporiecca. TUIBI 1e7T0BbIX HaBBIKOB. Crienuguka 1e10Boi KOMMYHHUKAIMH. XapaKTepUCTUKA TTOHSATHS
«enoBasi KoOMMyHuKanus». KomMmyHukatuBHbie Kananbl. Kpurepun kinaccuukanuy BUIOB
KOMMYHHUKAIIUIL: 110 HalpaBJIEHHOCTH, 110 CIOCO0Y BO3HUKHOBEHMS, [10 COCTaBY, 110 MECTY, 110 KOJIUYECTBY
yuacTHUKOB. Ciyxu Kak BuJ KoMMyHuKanuu. OyHkuuu aenoBoil KoMMyHHUKauu. KoMmmyHuKanus Kak
dbopma yripaBienus opranuzanueii. Ponb nucturummae! "JlenoBsie KOMMYHHKAH" B (HOPMUPOBAHUH
CIOCOOHOCTH  OCYIIECTBIISTH COLIMATBHOE B3aMMO/ICHCTBHE U PEalIn30BBIBATH CBOIO POJIb B KOMaHJE, B
YMEHUH OCYLIECTBIIATH JEIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHON (pOpMax Ha TOCYIapCTBEHHOM
s3pIke Poccuiickoit denepanny 1 THOCTPAaHHOM(BIX ) SA3bIKE(AX).

Tema 2. OOnieHne kak B3aumoeiicteue. [IpreMbl 1 criocoObl CoMaNTU3auu JMYHOCTH M COIUATBHOTO
B3aumoeiicteus (YK-3)

O6menue kak B3aumoeiicteue. Counanu3anus JMYHOCTH B Iporecce B3aumoeicTeus.  Crneuuduxa
poeCCUOHATILHOTO JIeJI0BOro o0mieHus. KoHdpoHTalus U COTpyTHUYECTBO B ICJIOBOM MHUPE.
WutepakTrBHas GyHKIMs oOIIeHUH B yripaBieHuu. [lo3uiu B oOmieHun. Teopus TpaHCAKTHOTO aHAIHM3a
3. bepna. [To3uniuu B o01eHUN («POTUTEINDBY, «B3POCIBIN» U «IUTA»). BO3MOXKHOCTH U 3HaUYECHUE
TPAHCAKTHOT'O aHAJIM3a B JICJIOBOM B3aUMOJICHCTBUU. «MaHUTYJISITOPBI» U «aKTyalH3aToOphbl» B ICJIOBOM
obmennn. CTpaTeruu B3auMOACHCTBUS: U30eraHune, COepHUYECTBO, YCTYINKa, KOMIIPOMHUCC,
COTPYAHUYECTBO. BHYTPUTPYITIOBBIC U MEKIPYIIIOBBIC TUCKYyCCUU. DAaKTOPBI IPUBJICUSHHSI U TIOICPIKKU
BHUMaHusA. KoHTaKkT, mpuemsl ero yctaHoBneHusi. OOpaTHast cBsi3b (HETaTUBHAS U MIO3UTHUBHAS) KaK
Croco0 KOHTPOJISI KOHTAKTa B pa3roBope. Poib sMnaTiu U pedieKcuu B IEJIOBOM OOIICHUH.

Tema 3. Ctunu pykoBojcTBa. OCHOBBI MeXKYIBTYpHOIT kKommyHuKarmu (YK-4, YK-5)

Ponb pykoBoauTens B AesTenbHOCTH NpeanpusaTus. [IoHsATHE U CyIIHOCTD CTUIISI pYKOBOJCTBA.
CymHocTHas XapakTepUCTUKa U OCOOEHHOCTH OCHOBHBIX CTUJIEH PYKOBOJCTBA: IEMOKPATUYECKUH,
JUPEKTUBHBIN U MOMYCTUTENbCTBYIOIUN. 3aBUCHMOCTb CTUJISI PYKOBOJICTBA OT CUTyaluu. TpeboBaHus K
JIMYHBIM Ka4e€CTBaM PYKOBOAMTENS TPYIOBOIO KOJIIEKTUBA. THIIBI TUAEPCTBA B KOJIJICKTUBE.
Conmomerpuyieckasi METOIMKA MPU U3yYEHUH TPYIIIIOBBIX CBSA3EH B TPYAOBOM KoyliekTuBe. JlenoBbie
KOMMYHHUKAIIMH B aCIIEKT€ BOCHPUATHUS MEXKYJIbTYPHOI'O pa3HOOOpa3us 00IeCTBa B COLUAIBHO-
HUCTOPUYECKOM, 3TUYECKOM U (PUII0COYCKOM KOHTEKCTAaX.

Tema 4. BepbanbHble 1 HeBepOanbHbIe CPENCTBA Je0Bol kommyHuKanuu. (YK-4)

PeueBble cpenctBa o6meHNs1. PakTOPbI, 00YCIOBIUBAIOIINE PEYEBOE ITOBEIEHUE U B3aUMOIIOHUMAaHHE.
Bunp! ciymanust. YmMenue GopMynupoBath  MbICHU. [IpuunHel, 3aTpyaHsIONIME epeaady HHPOpMaLuu.
Bunpl 3amedanuii u npuemsl uX HeWTpanuzanuu. KoMmMyHUKaTHBHBIE Oapbephl: JOTMUECKH,
CTHJIUCTUYECKH, JIMHTBUCTUYECKUH, poHeTnyeckuii. [loHsTHE 1 copepkaHue peueBoro ITUKeTa. Peuebie
KOHCTPYKTBI: 3HAKOMCTBO, IPUBETCTBUE, MIPOIIAHUE, T03/IpaBlIeHUe, OJ1aro1apHOCTb, U3BUHEHUE, TPOCKOa,
coBeT, pekoMeHaannu. OcoO0eHHOCTH 0pHUIHMATBHO-/IEI0BOT0 CTHIIS peud. [IpaBuia u TexHu4YecKue
IPUEMBI «[TO3UTUBHOTO CIYIIaHU». BUbI crylmanus: KpUTUYECKoe, SMIaTHYECKOe, Hepe(IeKCUBHOE,
akTUBHOE pediekcuBHOe. CrocoObl YCTaHOBIIEHHS «00paTHOM CBSI3U»: paccHpalluBaHue, BepOanu3anus,
OTpa’keHHe YyBCTB, pe3toMupoBanue. HeBepOanbHbIe cpeIcCTBa KOMMYHUKAIIUHN U UX (DYHKIHH:
JIOTIOJTHEHUE PEUH, 3aMEIlleHHE PeUH, PeTPe3eHTALU SIMOIIMOHAIBHBIX COCTOSIHUH.
DKCTpaTMHIBUCTHYECKAs cUCTeMa 3HAKOB. [IpokceMuka Kak Hayka O IpOCTPAaHCTBEHHOW M BPEMEHHOM
opranu3zaiuu oouenus. Opranuzaius NpoCTPaHCTBEHHOM cpelibl B A€TI0BOI KOMMYHUKAIIUU. 30HbI U
muctaHiu.  OpraHuszanus IpoCTPaHCTBEHHOW Cpebl JUIsl TparMaTudeckoi KOMMYHHMKAIIUH.
Kunecuueckue cpenctBa KOMMYyHUKaUMU. Bu3yabHast COCTaBIAIONIAS B MEKIMYHOCTHOM OOIIEHUH.
DKCIpecCuBHOE TIOBEJICHNE B OOIIEHUH KaK BHIPAKEHUE BHYTPEHHETO MUPA J€JI0BOTO YEJIOBEKa.
MumMHUYEeCKHe «KObI» SMOIIMOHATIBHBIX COCTOSIHUH JI€TOBBIX MapTHEpOoB. Takecuka — nHpopmarms 00
O0COOCHHOCTSIX PYKOIIOKAaTHUH U TIOLETYEeB B ACNOBOM cpene. PU3NOIOTHYECKUE CHMITTOMBI JIKH
cobecennuka. Vcronp3oBanne HeBEpOATbHBIX CPEACTB KOMMYHHUKAIIMH ISl TIOBBIIICHHS IEIOBOTO CTaTyca
CTELUAINCTA.




Tema 5. KondauktHOe B3auMoieiicTBrE B 1eI0BbIX KoMMyHuKarusax (YK-3, YK-4)

ConnanbHbIi KOHMIUKT: MOHATHE, Kiaccu(puKanus, dTansl pa3BuTus. @opMyibl KOHOIUKTOB. Bums
KOH(pMKTOreHOB. OTKPBITHIC U CKPBITHIE ACHCTBUS conepHUKOB. Ctanus paspenieHns KoHGmKkTa. Dopmer
3aBepIICHUs: HaCUJINe, pa3beluHenue, npumupenue. Kaprorpadus KoHGIMKTHON cuTyaluu. Y cTpaHeHHe
IPUYMH KOH(IIUKTA. 3aKOH dcKananuu KoH(IMKToB. CTpaTeruu nNoBeieHus B KOH(MINKTHON CUTYyallun
(mogens Tomaca-Kumimena). [TocpennudectBo, meperoBopbl, KOMIPOMUCC KaK CIIOCOOBI YperyIupOBaHUs
KOH(MKTA. J[e3uHTerpaTUBHbIE U MHTErpaTUBHBIC NOCIEACTBUS KOH(DIUKTA.

®opmanbHbIe U He(hopMalibHbIE OTHOUICHHSI MEXKAY WICHAMH KOJUIEKTUBA. DKOHOMHUYECKHE TPOTUBOPEUHS
KaK UCTOYHUK KOH(puKkTa. ColioMeTpuueckas METOIMKa MPU U3yYECHUH IPYIIIOBBIX CBSI3EH B TPYA0BOM
KOJUJIEKTUBE.

[TpuunHBI 1 0COOEHHOCTH MPOTEKAHUS COLUAIBHO-TPYI0BOr0 KOH(IMKTa. Moenu pa3peieHus
KOH(JIMKTOB HA MPEANPHUATHH (IeI0BOM CIIOp, ICUXOJIOTMYECKUN aHTaroHU3M, (popMaln3anus
oTHouIeHuit). Turbl moBegeHus ol B KOHPIUKTHBIX cuTyanusx. [IpaBoBbeie popmbl peryaupoBaHus
TPYAOBBIX OTHOILIEHUH. 3HaUeHHnEe KOH(IHUKTA B (PYHKIIMOHUPOBAHUHN OPraHU3aLIUH.

Tema 6. IIpaBuna nenosoro obmenus "mo BepTukanu" u "no ropuzoHTanu". IMupk 1e10BOro yenoBeka.
(YK-3, YK-4)

[IpaBuna noBeneHus 0 BEPTUKAIHU (PYKOBOJUTENb-IIOAYMHEHHBIN) U 10 - TOPU3OHTAIM (KOJLUIera -
KOJIJIera).

Nmupx nenoBoro uenoseka MK Kak CpesICTBO /1€710BOM KOMMYHUKaMU. CTPYKTypa, BUIbl UMUIDKA.
Camornpesenranusi. DopMUpOBaHUE MOIOKUTEIBHOTO UMUJIKA JIEIOBOTO YeioBeka. OpHunanbHO-1eI0BOM
CTHJIb KaK OCHOBA J1€JI0BOM KoMMyHuKauuu. Umumkuposanue. KoHuentyajibHbIe IOAXO0AbI K U3Y4EHUIO
umuka. LlenHoctHele GyHKuu umuaka. CoBpeMeHHas TUIOJIOTHS UMHIXKA. TeXHOJIOTuu
uMuUKUpoBaHus. Mojenu noseaenus. TenecHbrit umumk. Baemnuii Bug corpyanuka. OcoOeHHOCTH
JIJIOBOTO 3TUKETA. YIpaBieHYecKasi U KoprnopaTuBHast 3Tuka. COBpeMEHHbIE HOPMBI U 3TaJIOHbI
YIPaBIECHYECKOIO B3aUMOJAEHCTBHUS. DTUKET TeIe(OHHBIX Pa3rOBOPOB, €0 OCOOEHHOCTH U OTINYHMS 110
BeZieHHt0. OpraHu3aiys BpeMeHH JeJ0Boro yenoBeka. Opranu3zaius 3aBTpaka, 00e/1a U y)KuHa B J1€JI0BBIX
KOMMYHHUKAIUAX. DTUKET KaK TEXHOJIOTHUS 1€JI0BOr0 OOIIEHUS.

Tema 7. ®akropsl, Baustonie Ha faeaoBoe oomenue.(YK-3, YK-4)

ConuanbHO-KyIbTypHBIC Pa3Inurs NapTHEPOB M0 KOMMYHHUKaIIMU. Bo3pacTHbIE 0COOEHHOCTH JTMYHOCTH.
BrnusiHue reHepHbIX pa3nuuuii Ha mpoiiece oOIIeH s Y4eT THUIla TeMIIepaMeHTa B I€JIOBBIX
koMMyHuKarusx. [IposBnenne ocoOeHHOCTel XapakTepa B JENOBbIX KOMMYHUKalusaX. [lcuxonoruueckue
TUIIBI IENOBBIX apTHEpOB. CrocoOwl 001eHus ¢ "TpyaHbIME MoapMu".  «PoneBoe» B3anMoeicTBHe.
[Icuxonorudeckue mMpoOIeMbl 1eT0BbIX KOMMYHHUKaUK. ColranbHble 0)KUIAHUs, UX POJIb B IEJIOBOM
oOmieHny. MexaHu3Mbl B3aMMOIIOHUMAHUS B OOIIEHUH (MASHTH(PHUKAIUS, SMIIaTUs, pedaexcus).

Tema 8. ®opmsr aenoBbix kommynukanwii.(YK-3, YK-4)

Tpaauunonssie (opMsbl A€10BOI KOMMYyHUKanuu. JlenoBas Oecena kak camasi HCIoJb3yeMas (hopma
JIeN10BOro o01eHus. Buasl 1e10BbIx 6ecen 1 0COOEHHOCTH UX OpraHu3aluy U mpoBeaeHus. CoBellaHue
Kak (hopMa J1eT0BOI KOMMYHHUKAIIMH U TIPUHITHS KOJUIEKTHBHOTO pemeHus.  [leperoBopbl, OCHOBHBIE
noHsTus. [IprHIIMTIBI TOBEICHUS Ha meperoBopax. KadecTBa, HeoOX0oaMMEbIe TTeperoBopuuKy. [loaroroska k
neperoBopam. [Iponecc neperoBopos. CriocoObl B3auMoAENHCTBUS B teperoBopax. CTpareruu NoBeJeHNs B
JIETTOBBIX MeperoBopax. MaHUIy SAIMH B OOIICHUU B UX XapaKTepUCTHKH. PedeBbie mpaBuia u

0COOEHHOCTH TeNe(OHHBIX Pa3TOBOPOB.

7.3. ConeprxkaHue caMOCTOSITEIHHOM pabOThI




Tema 1. lenoBsie kommyHuKanuu: Buabl 1 pyskimn (YK-3, YK-4)

KommyHukamms kak 00beKT Hay4HOTro uccienoBanus. [Ipobiema npenMera TeOpUH KOMMYHUKAIHH.
OcHOBHBIE 3TaIlbl pa3BUTHsI TEOPUN KOMMYHUKAMU. CTPYKTypa KOMMYHUKAaTUBHOI'O 3HaHUS U YPOBHU
0000111eHNsT KOMMYHUKAaTUBHOTO 3HaHUs. Crienuguka 3aKOHOB M KaTeropuil TeOpuu KOMMyHUKauu. Pob
KOMMYHHKAIIMH B THPOPMALITMOHHOM MpOCcTpaHCcTBE. CUCTEMHBIN MOJX0/1 B TEOPUU KOMMYHUKaUU. MecTo
TEOpUU KOMMYHUKAIIUU B CUCTEME COLIMOJIOTNYECKOro 3HaHusl. MccaenoBaHue KOMMYHUKALIUY B
¢dmocopun, connanbHON NCUXOIOTHH, TUHTBUCTHKE. Kynbryponoru, 6unonoruu. H. Jlyman o ponu
KOMMYHHKAIIMH B COBpeMEHHOM oOmiecTBe. KoMMyHuKaius 1 o0IeHne KaK KII0UeBbIe KaTErOpUu TEOpUU
KoMMyHHKau. [ Ipobiema cOOTHOIIEHUS MOHATUH KOMMYHHKAIMS U oOmmeHnue. Haydnbie moaxos! K
pa3penieHnto MpooIeMbl: OTOXIECTBICHHE TaHHBIX MOHATHH (JI.C.BhIroTcKuid,
B.N.Kypbaro,A.A.JleontbeB), paznencane nonstuii (M.C.Karan. [.M.Auapeesa, A.B.CokoiioB, moHsTHe
KOMMYHHKAIMH KaK HHPOPMALIMOHHOTO OOMEHa.

Tema 2. OOuienue kak B3aumopeiicteue. [IpreMsl 1 crnocoOsl corranu3anuu JMYHOCTH M COLUAITBHOTO
B3aumoeiicteus (YK-3)

OO6menue kak B3aumoieiicTBue. IHTepakTUBHBIN, KOMMYHUKATUBHBINA U MEPUEHTUBHBIA ACIIEKTHI

oOuienusi. JIMUHOCTHO-OPUEHTHPOBAHHOE U COLMATBHO-OpUEHTHpOBaHHOE oOmeHue. Crenndurka
po(hecCHOHANBFHOTO JIEJIOBOTO OOIICHHS B HOBBIX IKOHOMUYECKUX ycIoBUsAX. CaMOOIIeHKa U MOTHBAIIHUS K
yCIieXy B YCJIOBUSIX KOHKYPEHTHOM 00pbhObl. KOH(pOHTAIMS U COTPYIHUYECTBO B JCIIOBOM MHPE.
WuTepaktuBHas QyHKIMS 0OIIEHUH B yIpaBieHuu. OpraHu3aiusi COBMECTHOI JiesTenbHocTy. [lo3unmu B
obmennn. KommynukatuHbie ponu. CUTyalu B3aUMOJICHCTBUS: COLIMAIbHbBIE, LIETIEBBIE,
ncuxonoruyeckue. «MaHUMyISTOPBD U «aKTyallu3aTopb» B JeI0BOM o0mmeHun. Ctparerun
B3aUMO/ICHCTBUS: N30eraHue, COEPHUYECTBO, YCTYIKA, KOMIIPOMHUCC, COTPYAHUYECTBO. Busl criopa.
KoMMyHHKaTHBHBIC TUIIBI YYACTHUKOB B3aMMOCHUCTBUS M TEXHUKHU MPEOJI0JICHHUS HECOBMECTUMOCTH.
[TpuHsATHE KOJUICKTUBHBIX PELHICHUN B YCIOBUSIX HeonpeaeneHHocTH. [Tpuniumnsl 3¢ dekTuBHOrO
B3anMOJIecTBHsI. MeTo/Ibl TeHEpUPOBAHUS UJIEH: OPEHHCTPOMHHT, CHHEKTHKA, Neibpu. BHYyTpUrpynmnossie
U MEKTPYIIOBBIE TUCKYCCUU. METO/Ibl aKTUBAIIUU MBICTUTENBHON NesTeNbHOCTH. DaKTOphI MPUBJICUEHUS
U TIOJICPKKU BHUMAHUS. MeTO/Ibl aKTUBHOTO OOYUYEeHHUS U Pa3BUTHS, POPMUPOBAHUE CUTYATUBHOTO U
CTpaTernueckoro MuluieHus. CHATHE CTEePEOTHIIa U MOJIEH Pa3BUTHSI HOBOT'O MPOOJIEMHOTO BUICHHUS.
[TepuentuBHas GyHKIMS OOIIEHHS B yIpaBlieHUU. KOHTaKT, MpUEeMbI €T0 YCTAaHOBIIECHHS. Y CTAHOBKHU U MX
BJIMSTHUE HA KOHTAKT. YTpaBiIeHHe KOHTAKTOM B IMAJOTe, B JUCKycCUU. TpeHUpOBKa U MpaBUiIa COOOIIEHUS
oOpatHo#i cBsizu. OOpaTHas cBsI3b (HEraTUBHAS U O3UTHBHAS) KaK CIIOCOO KOHTPOJISI KOHTAKTa B

pazroBope. [IpoGieMbl HaxoxIeHUsT B3auMonoHnMaHus. Kpyru o01ieHust 1 ypoBHU MTOHHUMAaHHS.

Tema 3. Ctunu pykoBojctBa. OCHOBBI MEXKKYIbTYpHO# KoMmyHuKarmu (YK-4, YK-5)
[Icuxonoruyeckre 3aKOHOMEPHOCTH YIIPABIEHUYECKON AesiTenbHOCTH. KauecTBa pyKOBOIUTENS U CTHIIH
pykoBojcTBa. Ponb pykoBoautens (3KCIepT, NpeacTaBUTENb, AUKTATOP, Cyabs). [locTaHOBKa 1ieel.
[ToaroroBka u npunatue pemenuii. KoHTpoib 3a AesTeNbHOCThIO TOAUYMHEHHBIX. [IpenochuIku yecnenHom
JEeSTENIbHOCTH opranu3anuu.Oco0eHHOCTH KOMMYHUKATUBHON ACSITENFHOCTA B OpraHU3aIiu.
Nudopmanmonabie KOMMYHHUKAIIUHA, TPAHCTIOPTHBIE KOMMYHHUKAIIMH, TPY30BbIC U TTACCAKUPCKHUE,
WH)XEHEPHBIE KOMMYHHUKAITUU 00pa3yIoT CI0XKHYI0 HHPPACTPYKTYpY opranuzamnui. KommyHHuKaus kak
byHKIMS yrpaBiaeHus: opranusanueii. adopMaoHHbie B3aUMOICHCTBUS, B KOTOPHIE JIFON BCTYMAOT
MIPH BBITIOJTHEHNWN CBOUX (PYHKITMOHATBHBIX 00SI3aHHOCTEHN WIIM TOJDKHOCTHBIX WHCTPYKITUH.
KomMmyHuKaIy BHYTpeHHEN yIOpsI0U€HHOCTH OpraHU3allii, COrJIaCOBAaHHOCTH, B3aUMOJICHCTBUS Oosee
niu MeHee ¢ GepeHITMPOBAaHHBIX U aBTOHOMHBIX YacTei menoro. KoMMyHUKaTHBHAS COBOKYITHOCTh
MIPOIIECCOB UJTK JACHCTBUM, BEAYIIUX K 00pa30BaHUIO U COBEPIICHCTBOBAHUIO B3aUMOCBS3EH MEKTY
YaCTSIMU 11€JIOTO B OpraHu3anuu. Pa3HOBUIHOCTH KOMMYHHUKAIUA B opraau3anuu. CHCTEMHOCTD
OPraHU3aIMOHHBIX KOMMYHUKaUi. KoMMyHUKalMM BHYTPEHHEH, BHEIIHEW, aIMUHUCTPATUBHOM,
KOHKYPEHTHOM, OOIIIECTBEHHOM Cpe/Ibl OPTaHU3aMN. XapaKTEPUCTUKH KOMMYHUKATUBHON CPEJIbI
opranuzainuu. @opManbHble 1 HeopMallbHble KOMMYHUKAIMU B OpraHU3alliH.




Tema 4. BepOanbHble 1 HeBepOaIbHBIC CPEICTBA AeI0BOM KoMMyHuKalmu. (YK-4)

Caymanue v mpobiemsl moHUMaHus HHpopmanun. [IpaBuia u TeXHUUECKUE IPHUEMbI «TIO3UTHBHOTO
cIIymaHus». BUbI ciiymanus: HarpaBieHHOE KPUTHUECKOE, IMIIATHUECKOEe, Hepe(IeKCUBHOE, aKTUBHOE
peduiekcuBHOE. CriocoObI YCTaHOBICHHS «OOPAaTHOM CBSI3W»: pacCHpalliBaHue, BepOaIn3alus, OTPAKEHHUE
YyBCTB, pe3toMupoBanue. Poib GuiabTpoB B mporecce ciymanus. TexHuka 3a1aBaHusi BOIPOCOB U
0COOEHHOCTH IIOHUMAaHUS pPEeYEeBBIX KOHCTPYKIML. BOmpockl 1o copepxaHuio AeI10BOH KOMMYHUKAITUH.
OTKpBIThIE, 36pKAJIbHBIE U ONIOCPEJOBAHHBIE BOIIPOCHI IPU KOHCYJITUPOBAHUU U COOECEJOBAHUH.
KoppekTHble 1 HEKOPPEKTHBIE BOIIPOCHI. IIpaBUJla 3a/1aBaHNs BOIIPOCOB JIEJIOBBIM MAPTHEPAM U IIPUEMBI
peo10JIeHHs BO3paskeHUH. D((HeKTUBHBIE TEXHUKH OTBETOB Ha BOMPOCHL. IIcuxomornueckue nmpuemsl
«yX0/1a» OT OTBETOB. AHAJIN3 CUCTEMBI CITyIIATENs. XapaKTEPUCTHKHU «3(PPEKTUBHOTO» CIIyILIATENS —
naptHepa. CriocoObl COBEPIICHCTBOBAHUS CIIYIIATEIbCKAX HABBIKOB. Y CTHAs KOMMYyHUKaus. OyHKIMN
€CTECTBEHHOT'O 53bIKa U peuu. PaKTOpbl pe4eBOro MOBEACHUS U B3aMMOIIOHUMAaHNs KOMMYHHUKAHTOB:
KOMMYHHMKaTHBHasi KOMIIETEHTHOCTb, COLIMAIIbHAS CUTYalLUsl, COUUAJIbHBIE POJIM, KOMMYHUKATHUBHBII
KOHTEKCT, 3THOKYJIbTYpHbIE OCOOCHHOCTH, KOMMYHHKATHBHAsl yCTAaHOBKA. [[OHATHE KOMMYHHKAIIHOHHBIX
6apbepoB. CyIIHOCTb, 0COOEHHOCTH, IPUYUHBI U YCIOBUS BOSHUKHOBEHUS TEXHUYECKUX, MEXKbSI3bIKOBBIX,
COLIMAIIbHBIX, ICUXOJIOTHIECKUX 0apbepoB B KOMMYHHKAIIMOHHBIX Iporieccax. BepOanbHbie
KOMMYHHUKAIIMM TIOCPEICTBOM YCTHBIX M MMCbMEHHBIX CO00LIeHUH. Y cTHas nepegaya nuHpopMaluu B
IIpoIiEcCe PEUYEBOro JUalora, COBELaHMs, IEPEroBOPOB, IPE3EHTALMH, TEIEPOHHOIO Pa3roBopa.
[TucbMeHHbIE KOMMYHHMKALMU: JOKYMEHTBI, IPUKAa3bl, paclOpsKEeHUs, MHCTPYKLIUM, HUCbMEHHBIE
ykazanus. CoBpeMeHHasi CUCTeMa IOKYMEHTHON KoMMyHUKauuu. CTpyKTypa T0KyMEHTaJIBHO
KOMMYHHKAIIMOHHOM cucTeMbl. OCHOBHbBIE HHCTUTYThI JOKYMEHTHOM KOMMyHHUKaMHU. CyIHOCTb,
0COOEHHOCTH U (PYHKIIMHU 3JICKTPOHHON KOMMYyHHUKanuu. ['nodanu3anus KOMMYHUKAlMOHHBIX MPOLIECCOB B
couumyme. Mecto MHTepHeTa B cucTeMe CPEJCTB COBPEMEHHOM COIMAIbHON KOMMYHUKALIUH.
Hesep6anbHble KOMMYHHKAILIMKA TOCPEICTBOM SI3bIKa TEJIOABUKEHUN U MTapaMeTpoB ped. S3bIK
TEJIOIBUKEHUN — INIaBHBI KOMIIOHEHT HeBepOaIbHbIX KOMMYHHMKaUHA. Oniex/1a, OCaHKa, )KECTHI,
TEJIOIBUXKEHUS, GUTypa, 11032, BEIpAXKEHUE JIUIA, KOHTAKT IJ1a3aMH, pa3Mep 3paukoB, PACCTOSHUE MEXY
roopsAMMH. [TapameTpsl peun Kak KOMIOHEHT HEeBepOaIbHBIX KOMMYHUKAIMI: HHTOHAIHS, TEMOD
rosoca, TeMII, 4aCcTOTa JIbIXaHHsl, BEIOOP CIIOB, yIIOTpeOIeHHE )KaproHa, TPOMKOCTb roj10ca, POU3HOLIEHNE
CJIOB H Jp.

Tema 5. KonduktHoe B3anMoelicTBre B 1enoBbix kommyHHKaImsx (YK-3, YK-4)

DKOHOMUYECKHE POTUBOPEUHS KaK HCTOYHUK KOH(IMKTOB B opranu3anuu. [IpuunHel 1 oco6eHHOCTH
POTEKaHUs COLMAIBHO-TPYA0BOro KoH(uuKTa. [loHsTne nuHamuku  koHguukra. CooTHOEeHUe pa3 u
sTanoB KoHpaukTa. @opmyna koHpaukra. Konpnukrel Tuna A, b, B. Buasl koHpIuKTOreHOB.
Opycrpauus. Unentudukanus. [IpenkonduukrHas craaus. MoTHBBI CTOpoH. biokupoBanue craaun
pa3BuTHs KoHuMKTa. MHIUAEHT. OTKPBITHIE M CKPBITHIE AEHCTBHS CONEPHUKOB. IIoHATHE «KpUTHYECKOM
TOUYKW». BhIsIBIEHNE pecypcoB MPOTUBOOOPCTBYIOUIMX CTOPOH. CTaaus paspemeHust KoHGIukTa. opMel
3aBepIleHHs: HaCWIne, pa3beIuHeHne, npumupenue. Kaprorpadus koHQIMKTHON cuTyaruu. Y crpaHeHue
npu4YrH KOH(IUKTa. HacHIbCTBEHHbIE METOIbI peIIeHUs] KOH(DIMKTOB. 3aKOH CKalTaluu KOH(IUKTOB.
Crpareruu nosezieHus: B KOHPIUKTHON cutyauuu (Monens Tomaca-Kumimena). Mojaenu paspenieHus
KOH(JIMKTOB Ha MPEANPHUIATUHN (JIeTIOBOU CIOP, ICUXOJOTHUECKUI aHTaroHU3M, (hopMalin3arus
oTHoWeHH). Tunbl MoBeACHUs 101l B KOHQIUKTHBIX cuTyanusx. [IpaBoBbie pOpMBI perylinpoBaHus
TPYAOBBIX OTHOIICHUH. 3HaYeHHE KOH(IJIMKTA B (PYHKIIMOHUPOBAHUM OpraHu3aluu. Jle3uHTerpaTuBHele U
UHTETPaTUBHBIE TTOCIIEACTBUS KOH(IUKTA.




Tewma 6. [IpaBuina gemnoBoro oomenus "mo BepTukanu" u "mo ropu3oHTan". UMUK 1€710BOTO YeoBeKa.
(YK-3, YK-4)

Ponw npaBun o6mieHns B 1em0oBoi sxu3Hu. [loBeaeHUecKknii n pedeBoid STUKET. DPGHEKThI BOCIIPUSATHS.
OTHUKET MPH BCTpeye: Mpe/ICTaBIeHEe, BUSUTHBIE KAPTOUKH, HAYallo JIEJIOBOI0 Pa3roBOpa. ITUKET JAEeIOBOTO
KOHTaKTa MpH JEJIOBBIX BCTPEYax U MprUeMax, Ha COBELIAaHUSAX. DTUKA U ATHUKET B OTHOLLIEHUSX
PYKOBOAMTENS M MOJYUHEHHBIX, MYKUMH U )KEHIIUH BHYTPU KOMITAHUU. DTUKET MPU IPOBEICHUH
neperoBopoB. BeIOop U npenogHeceHre CyBeHUPOB U MoJapkoB. HarmonanbHble 0COOEHHOCTH POTOKOIa
U DTHUKETA.

KommyHuKaIMOHHBIE cOO0IIeCTBAa BHE- M BHYTPH OpraHu3anuu. Tumbsl KoHQUrypauui
KOMMYHHUKAIIMOHHBIX CETeH B MajbIX rpymnmnax. JlenoBoii STUKET B CETEBbIX KOMMYHUKaLUsAX. Biusnue
0(HMCHOIO MPOCTPAHCTBA HA BHYTPEHHHE KOMMYHHUKauu. Co3/1aHue yCIOBUN B KOMIIAHUU IS
HedopmansHOoro obmenus. On-line cepBuckl.

[Tonstue nmupka. Kauectsa, hopmupyromye UMUIK: KauecTBa, MO3BOJISIONINE HPABUTHCS JIIO/ISIM;
KauyecTBa, (popMHupyeMble B IPOIIECCE BOCIUTAHMS U 00pa30BaHusl; KauyecTBa, CBA3aHHbBIE C
npodeccuoHanbHbIM ONBITOM. [ToHSTHE «MOIeNb MOBeAeHU . MOJIeNy MOBEACHUS: STUKETHBIE U
cTparerunueckue. Kpurepuu BeiOOpa Moieu MOBEACHH: HpaBCTBEHHAs: O€3yIPEYHOCTh, COOTBETCTBUE
3aKOHY M YCTAaHOBIICHHOMY B OOIII€CTBE MOPSAIKY, YU€T KOHKPETHOU CUTYallUH, 11e7b, CAMOKPUTHYHAS
OLICHKA, TeH/IepHas UICHTUYHOCTh. TelecHbI MMHIK: OCaHKAa(II0JI0)KEHHE TOJIOBHI U IIeH, IJIeY), TOXO0/IKa,
1o, B3rsiA. TpeboBaHUs K BHEIIHEMY BUy. DCcTeTUYecKas 3JeranTHOCTh. [Icuxonoruueckas
aneraHTHoOCTh. [loHATHE «TakTHKa 00meHus». TpeboBaHus K TaKTUKE 001IeHUs. MeXxaHU3MBbI
MICUXOJIOTHYECKOT0 BO3JICHCTBUS: MPUBA3AHHOCTh, CUMITIATHS, I0BEpUE, yBaskeHUe. IMHUIK U ero BIUsSHUE
Ha ycrniex pupMel U Ou3HEca. ABaTap-UMHIIK.

Tema 7. ®akropsl, Baustone Ha faeaoBoe oomenue.(YK-3, YK-4)

[ToHsiTHE XapakTepa U TEMIIEpAMEHTa B IICUXOJIOTHHU, HX BO3JICHCTBHE HA MPOIECC KOMMYHHUKAIUH.
CrarycHble pa3nuyus MeXIy CyObeKTaMi KOMMYHUKAIIMOHHOTO mporecca. Crernuduka odmeHus
Mpe/ICTaBUTENeH Pa3HBbIX BO3PACTHBIX TPYII. YUYET TEeHIEPHBIX 0COOEHHOCTEH CTOPOH OOIIEHHUS.
[TposiBneHue uepT xapakrepa B I€JIOBBIX KOMMYHUKAIUAX. THIBI eN0BbIX apTHEpoB. "TpynHblie moau" u
crocoObl KOMMYHUKaIMK ¢ HUMH. «PoneBoe» B3aumoeiicteue. [Icuxomoruueckue npoOaeMbl AETOBBIX
KoMMYyHHUKaIui. ColuanbHble 0KUAAHUS, UX POJIb B 1€TI0OBOM OOIeHnH. [Icuxomornyeckue MexaHu3Mbl
B3aMMOIIOHMMAHHUSI B OOIIIEHUH.




Tema 8. ®opmer genoBsix kommyHukanmii.(YK-3, YK-4)

@DopMBbI eTOBBIX KOMMYHHKAIIHIA: JIeIoBas Oeceria, 1eJI0BOe COBEIaHuE, JIEIOBasi BCTpeUa, cCoOpaHue u
T.I. ANITOPUTMBI KOMMYHUKATUBHOTO TIOBEICHUS C COOECETHUKAMU PA3IMYHBIX TICHXOJIOTHYECKUX THUTIOB U
KpUTEpUU X BeIOOpa. CHTYyaIlH EeJIEBOTO, COIUAILHOTO M MICUXOJIOTHIECKOTO B3aUMOICHCTBUSI.
KoMMyHMKAaTHBHBIE POJIM CYOBEKTOB OOIIECHUS. Y POBHH IMPABOBOTO, HPABCTBEHHOTO OOIICHHSI,
MaHUNYJIUPOBAHUS, «pedIeKCUBHOM UTphl». [lyommuHoe BeicTyuieHune. Criennduyeckue 0COOCHHOCTH
peun: uHpOpMaHOHHAs, YOSk aaromias, moodyxaarmas pedr. CTpax myOJIMYHOTO BBICTYIUICHHS U ITYTH €ro
MpeoAoJIeHUsI. MeXaHU3Mbl U IPAKTUYECKHUE IIPUEMBI 3aBOCBAaHNSI BHUMaHU ayauTopuu. [lenosas
MOJIEMUKA: CIIOp, Ae0aThl, AUCKYCCUU, MpeHus. [[03uIMK y4acCTHUKOB TIOJIEMHUKH U MPABUJIA UX TIOBEICHUS.
[Icuxonoruyeckre NPUHIUIIBI TOJEMUKH. PeueBbie 000pOTHI KaK BBIPAXKEHHUE IMOIIMOHAIIBHBIX YCTAaHOBOK
JIETIOBBIX APTHEPOB. Y JIOBKH, COMHUTEIbHBIE IPUEMBI U «XUTPBIE» aPIyMEHTHI ISl peAIM3aluU
KOMMYHUKATUBHBIX HAMEPEHUN YUACTHUKOB MOJIEMUKH. TeXHUKA NPOJYKTUBHOM apryMEeHTALlUH.
KoncynsTupoBanue u TeneoHHass KOMMYHHUKAIUS B paboTe ¢ KiueHTaMu. [IcCuXonorndeckne acleKTh
TeneOoHHBIX Oecel M KOHCYNIbTalluii. PedeBblie ke  curHaibl ycnexa. [IpueMsr ObicTporo
YCTaHOBJICHUS KOHTaKTa. [Icuxonornueckas TexHuka yoexaaroniero Bo3ecreus. [Ipesenranuu.
[TonroroBka K Mmpe3eHTalnu U ICUXOJIOTHYECKUE TTPUEMBI ITPOBEIeHHS. [Icnxonornueckue npueMsl
3aBOCBAHUA U COXPAHEHUS IOBEPHS B JCIOBBIX Kpyrax. CTpyKTypa KOMMYHUKATUBHBIX TPOTPaMM U TEXHHK
BJIMSIHUA Ha JIIoAeH. [Icuxonornueckuii 1 CONMAIbHBIN MPOTrHO3 KOMMYHUKATUBHBIX 1€UCTBUN. Buabl
MparMaTU4eCKOM KOMMYHUKAIMU B IPAKTUKE yrpaBiaeHus [leperoBopsl B yIipaBlIeHUU: HAMEPEHUS U
OKUJIAHUS; TIPECC-KOH(EPEHITUU KaK CIIoco0 GOopMHUpPOBaHUS TyOJIMYHOCTH U PEHOME; «KPYTIIBIE CTOIBDY
JUTSL TOCTYKEHUS 2PPEKTUBHBIX KOMMYHUKanuid. KpuTrka u skcriepTu3a B IpodeCcCHOHATBLHON
JeAaTeIbHOCTH. [Icnxonornueckre npueMbl HEUTPAIM3ALMKU arpECCUU U CHATHUS HANPSHKEHUS B 1EJIOBBIX
OTHOUIIEHUAX ynpaBieHUs. KOMIUTMMEHTHI 1 KOHTPKOMIUTMMEHTHI B JIEIOBOM ITAPTHEPCTBE.
[TepcrieKTUBHBIC CTPATETUH K KOMMYHHKATHBHBIC Y ()EKTHI.

7.3.1. [IpumMepHBI€ BOMPOCHI JJIs1 CAMOCTOATEILHON MOATOTOBKHU K 3a4€TY/9K3aMEHY
npuiioxenue 1

7.3.2. IIpakTryeckue 3ajaHus MO JAUCLUUILUINHE [T CAMOCTOSATENIbHOW MOJATOTOBKHU K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenb KypcoBbIX paboT
He npenycMoTpeH P11

7.4. DnexTpoHHOE MOPTGHOINO 00YIAFOIIETOCS
K.p. HE pa3MeIarTcs

7.5. Meronnyeckue peKOMEHAAINH 110 BBITOJIHEHUIO KOHTPOJIbHON paboThI
Kontponbras padota PII He mpemycmoTpena

7.6 MeTtoanueckie peKOMEHIalluH 110 BBIIOJIHEHUIO KypCOBOI paboThI
y4eOHBIM [UTAHOM HE MPETYCMOTPEHO




8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA30OBATEJIBHOI'O
IMPOLECCA IO JUCIUIIJIMHE 115 JIM1 C OTPAHUYEHHBIMUA
BO3MOXKHOCTAMMU 3JO0POBbs

Ilo 3as6nenuro cmyoenma

B nensix 10CTYITHOCTH OCBOEHUS MPOTPAaMMBI ISl JIUI] ¢ OFPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbS
pu HEOOXOAMMOCTH Kadenpa 00ecreunBacT CIeYIOIINe YCIOBHUS:

- 0COOBII MTOPAIOK OCBOCHHUS TUCIUILIIMHBI, C y4€TOM COCTOSIHUS UX 3/I0POBBSI;

- DJIGKTPOHHBIE 00pa3oBaTeNbHbIE PECYpChl MO JAUCHUIUIMHE B (OpMax, adanTUPOBAHHBIX K
OTPaHUYCHUSM UX 310POBBS;

- W3YyYeHHUE IUCIMIUIMHBI 10 HHIUBUAYAJbHOMY y4eOHOMY IulaHy (BHE 3aBHCHUMOCTH OT (hOPMBI
oOyueHus);

- DJIEKTpOHHOE oOydeHHe ¥ JWCTAaHIMOHHbIE OOpa3oBaTEeNbHBIE TEXHOJIOTUH, KOTOpHIC
peaycMaTpUBaOT BO3MOXXHOCTH IpUeMa-nepeaadu nHGOopMaluy B JOCTYIHBIX 1715 HUX (popmax.

- goctyn (yHaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
MH(POPMALMOHHBIM CIIPAaBOYHBIM CUCTEMaM, COCTaB KOTOPbIX onpeneneH PIT/L.

9. MEPEYEHb OCHOBHO 1 JIONOJITHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI 1)1 OCBOEHU S JJUCIUIIJIUHBI
Caiit oubanorexu YpI'dy
http://lib.usue.ru/

OcHoBHas JiuTeparypa:

1. bopozauna I'. B. [Icuxonorus genoBoro odmieHus. [DnekTpoHHslil pecypc]:Yuebnuk : BO -
BbakanaBpuart. - MockBa: OOO "Hayuno-uznarensckuit iearp MHOPA-M", 2020. - 320 — Pexxum nocrtyma:
https://znanium.com/catalog/product/1063312

2. Pei6okun A.T'., DOmux O.K. Ctparterus cioXHbIX EpPeroBOpoB. [ DNEKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nearp MH®PA-M", 2020. - 260 c. — Pexxum nocryma:
https://znanium.com/catalog/product/1071420

3. UBanoBa M.C. Dtuka nenoBoro oOiieHus [ DIEeKTpOHHEIN pecypc]: YuebHoe mocodue. - Mockaa:
00O "Hayuno-nznatensckuit nentp MHOPA-M", 2020. - 168 — Pexxum nocryma:
https://znanium.com/catalog/product/1069147

JonosHuTe/bHAS IMTEPATypa:

1. CemenoB A.K., Macnosa E.JI. Otuka MeHeKMeHTa [ DJIEKTPOHHBIN pecypc]: YaeOHoe nocodue. -
Mocksa: U3narenscko-Toprosas kopnopanus "Hamkos u K", 2019. - 270 c. — Pexxum nocryna:
https://znanium.com/catalog/product/1091121

2. Kadran B. B., Uepnsimosa JI. U. JlenoBast aTuka. [OneKTpoHHBIN pecypc]:Y4eOHUK U TPAKTHKYM
1151 By30B. - MockBa: FOpaiit, 2020. - 301 — Pexxum noctyna: https://urait.ru/bcode/450396

3. MarseeBa A. U., Capanynbuesa A. B. JlenoBas 3tuka.:yqaeOHoe nocodue. - Kazanb: byk, 2018. -
359

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOTI' Ui, BKJIIOUASI TEPEUEHD
JIMHEH3UOHHOI'O IPOT'PAMMHOI'O OBECIIEYEHUSA U UHOOPMALIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITOJIb3YEMBIX ITPU OCYIIECTBJEHUU
OBPA3OBATEJIBHOT'O ITPOLECCA IO JUCHHUIIJIMHE
IlepedyeHb JMIIEH3MOHHOTO IPOTPAMMHOI0 00eceYeHms :

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox netvictus aunienzun 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 or 13 wuronst 2018, akt ot 17 aexabpss 2018. Cpoxk
JICUCTBHS JIUIICH3UH - 0€3 OTPaHHUYCHHUS CPOKa.



Microsoft Office 2016.[Jorosop Ne 52/223-110/2020 ot 13.04.2020, Axr Ne Tr000523459 ot
14.10.2020 Cpox neiictBus nunen3uu 30.09.2023.

IMepeyeHb HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM, PeCypcoB HHGPOPMALHMOHHO-
TeJ1eKOMMYHUKANIMOHHO ceTu « AHTepHET»:

CnpaBouno-nipaBoBasi cuctema I'apant. JloroBop Ne 58419 or 22 nexabps 2015. Cpok aewcTBus
JIMIICH3UH -0€3 OTPaHUYCHUS CPOKa

CrpaBouno-mipaBoBas cuctema Koncynprant +. Cpok feiictBus nunensuu g0 31.12.2023

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHWECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOUHECCA 11O AUCHUIIVIMHE

Peanuzanust yueOHOM AMCUUIUIMHBI OCYHIECTBISAECTCA C UCHOIb30BAaHUEM MaTepUaIbHO-TEXHUUYECKOM
6a3el YpI' OV, obecnieurBaroiieil mpoBeieHne BCeX BUOB YUEOHBIX 3aHATUN W Hay4YHO-HCCIIEI0BATEIbCKOU U
CaMOCTOSITENIbHOM PaboThl 00YJAIOIIUXCS:

CreunanbHble MMOMEIIEHUS MPEACTABISAIOT COO0N yueOHbIe ayAUTOPUM JJIsl MIPOBEJICHUSI BCEX BUJIOB
3aHSATUH, TPYIIIOBBIX U MHAUBUAYAIbHBIX KOHCYJbTALMM, TEKYIIIETrO KOHTPOJISI ¥ POMEXKYTOYHOM aTTECTALlUU.

[TomemieHust A7 CaMOCTOSITENILHON pabOThl 0OYYArOIIMXCS OCHAIICHBl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXXHOCTBIO MOAKIIOUeHHs K cetd "HMuTtepHer" wu obecriedeHHMeM JOCTylla B JJIEKTPOHHYIO
nH(pOpMallMOHHO-00pa3oBaTenbHyI0 cpeny Ypl' V.

Bce momernienust yKOMITJIEKTOBAHbI CIIEHUATH3UPOBAHHON MEOETbI0 U OCHAIIEHBI MYJIbTUMEIUNHBIM
o0opymoBaHueM crnernodopynoBaHueM (MHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JEKTPOHHBIM OMOIMOTECYHBIM
cuctemaM, 0a3aM JaHHBIX JEHCTBYIOLIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMALMOHHBIM pecypcam
CITy’KallluMU JUIsl TpeicTaBIeHns yueOHOM nH(opManuy 60IbIION ay TUTOPUH.

Jlia poBefieHMs 3aHSITUN JIEKIIMOHHOTO THIA Mpe3eHTalluu U JIpyrue yuyeOHO-HarisaHble mocolus,
o0ecrneunBaroIve TEeMaTUYECKUE UIUTFOCTPALIUH.



