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BBEJAEHUE

Pabouas nmporpamMMa AUCHUIUIMHBI SBJSIETCS YaCThI0 OCHOBHOM PO eCcCHOHATBLHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

o1oC BO

®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- OakajaBpuar 1o HarpasyieHUI0 MoAroToBku 19.03.04 TexHonorus nNpoyKIuu U
opraHm3aiys o0IecTBeHHOTo muTanus (mpuka3z Munoopuayku Poccuu ot 17.08.2020
r. Ne 1047)

I1C

1. HEJIb OCBOEHUSA JUCIUIIJINHBI

Henb nucuumuinbel «JlenoBble KOMMYHHUKAIIMMY) - OBJIAJICHHE TEOPETUUECKUMU 3HAHUSIMU U
MPAKTUYECKUMH HAaBBIKAMU B JIETIOBBIX KOMMYHUKAIIUAX, BKIIOYAst TUYHYI0 KOMMYHUKATUBHYIO KYJIbTYPY U
CIIOCOOHOCTh  OOIIATHCS C KOJUIEKTUBOM /ISl JOCTUKEHUSI IPOTYKTUBHOM JESITEIbHOCTH, CO3AaHUS
OJIaronpusATHONW HPABCTBEHHOMN aTMOc(hepsl, MPOBEACHHS TEPErOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

JlucuunianHa OTHOCUTCS K 0a30BOM YacTH y4eOHOTO TUTaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrtaktHas pabora .(mo
yd.3aH.) Camocrositens
. [IpakTuueckue Hasi paboTa
IIpomesxyTouHbIN KOHTPOIb | Beero 3a 3aHsTHS, B TOM 4HCJIIE 3.e.
ceMecTp BKJTFOUAS MOJIrOTOBKA
Bcero KOHT
KypcoBoe POJIBHBIX U
MIPOEKTUPOBAHU KypCOBbIX
e
Cemectp 2
3auer | 108 | 4 | 4 | 100 | 3

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII

B pesynbrarte ocBoenust OIIOII y BeimycKHHKA TOMAKHBI OBITH CHOPMUPOBAHBI KOMITETEHIINH,
ycraHoBieHHbIe B coorBeTcTBUA PI'OC BO.

[udp 1 HaumMeHOBaHHE
KOMIETEHIINU

NHankaTopsl TOCTHKEHUS] KOMITETEHITU N

VYK-3 Crrocoben

N-1.YK-3 3uatrs: pazauyuHble NIPUEMBbI U CIIOCOOBI COITMAIN3AINH

OCYIICCTBJIATE COOMATIBHOC JIMYHOCTHU U COMAJIbHOTI'O BSaHMO)IeﬁCTBHﬂ

B3alMOJICCTBUE U
peanr30BbIBATH CBOIO POJIb B

KOMaH/Ie

NA-2.YK-3 YMeTh: CTpOUTH OTHOUIEHUS C OKPYKAIOIIUMHU JIIOJbMHU, C
KOJUIeraMu




VK-3 Cnocoben
OCYIIECTBIISATH COIUATBLHOE
B3aUMOJICHCTBUE U
peaNM30BbIBATH CBOIO POJIb B
KOMaHJIe

N1-3.YK-3 MeTh npakTHUECKHUI OBIT y4acTUsI B KOMaHHOU paboTe, B
COLIMAJILHBIX MPOEKTaX, paclpeeseHus poJiel B yCIOBHUIX KOMaHIHOTO
B3aUMOJICUCTBUA

YK-4 Criocoben
OCYIIECTBIISATh JIEIOBYIO
KOMMYHUKAIUIO B YCTHON U
NUChbMEHHOU hopmax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanyuu u
WHOCTPaHHOM(BIX ) sI3bIKE(ax)

NJI-1.YK-4 3nare: nutepaTypHyto (opMy Trocy1apCTBEHHOTO S3bIKa,
OCHOBBI YCTHOHM M MMCbMEHHOW KOMMYHHUKAIIMHA HA UHOCTPAHHOM SI3BIKE,
(yHKUIMOHATIBHBIE CTHIIA POJHOTO S3bIKA, TPEOOBAHMS K JICTOBOM
KOMMYHHUKAIUH

N-2.YK-4 YMeTh: BoIpakaTb CBOM MBICIH HAa TOCYAapCTBEHHOM, POJIHOM U
MHOCTPAHHOM SI3bIKE B CUTYallMH JEJIOBOM KOMMYHHUKALIMU

N/-3.YK-4 MeTh npakTUUECKUH OIBIT COCTABJICHUS TEKCTOB Ha
rOCyJIapCTBEHHOM U POJIHOM SI3bIKaX, OMBIT IEPEBOa TEKCTOB C
MHOCTPAHHOTO fA3bIKA HA POJAHOM, OIMBIT TOBOPEHUS HA TOCYJaPCTBEHHOM U
WHOCTPaHHOM $SI3bIKaX

YK-5 Cnocoben
BOCIIPUHUMAThH
MEXKYIbTYPHOE
pazHooOpa3ue olIIecTBa B
COIMATTLHO-UCTOPUICCKOM,
ATUYECKOM U (usocopcrkom
KOHTCEKCTax

NJI-1.YK-5 3Harh: OCHOBHBIE KaTeropuu Gpuiaocopuu, 3aK0HbI
HCTOPUYECKOTO Pa3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKALIUN

N-2.YK-5 YMmeTh: BECTM KOMMYHHMKAIUIO C MIPEACTABUTEIAMU UHBIX
HaIMOHAJIBHOCTEH 1 KOH(peccHil ¢ coOI0IeHNeM 3THYECKUX U
MEXKYJIbTYPHBIX HOPM

NJ-3.YK-5 UmMeTh npakTUYeCKHid ONBIT aHAIN3a GUIOCOPCKUX U
UCTOPUYECKHUX (PaKTOB, OMBIT OLIEHKH SIBICHUH KYJIbTYpHI

5. TEMATHYECKHH IVIAH

Yacos

Tema

HawnmenoBanue Tembl

KonTakTHas pabota .(10 y4.3aH.)
Konrpoib
CaMOCTOSATENbH
ot paboThI

Camocr.
pabora

Bcero

4ACOB JlaGopatop IIpakTuuec

Jlexu KHe
HBIE
3AHSITHS

Cemectp 2

104




Tena 1. %[;IJ?_);H; II{(S)Z/)IMYHI/IKaI_II/II/I. BHUJIBI M PYHKITUN 16 16
Oobmenue kak B3auMmojieiictsue. [lpuemsl u
Tema 2. | crtoco0bI conman3anuu JUYHOCTH U 20 20
corpansHoro B3anmoeicteus (YK-3)
Crtuiu pykoBojictBa. OCHOBBI
Tewma 3. | MmexkynbTypHOU kommyHuKanuu (YK-4, YK 7 6
-5)
Tena 4. Bep6aﬂ£,Hble 1 HEeBepOaIbHBIE CPEACTBA 7 5
nenoBoit kommynukanuu (YK-4)
KondankTHOE B3aNMOASHCTBHUE B JICTOBBIX
Tema 5. KOMS[)yHI/IKaI_II/ISIX (YK-3, YK-4) > 4
[IpaBuna nemoBoro obmeHus "mo
Tema 6. |Beptukanu" u "no ropusonrtanu". Umumx 7 6
nenosoro uenoseka (YK-3, VK-4)
Tena 7. g]zﬁg)}oglisgmmmne Ha JIeJIOBOE OOIIEHHE 24 24
Tena 8. ®opmbl genoBeix kommyHukanuii (YK-3, 18 18
YK-4)
6. ®OPMbI TEKYIIEI'O KOHTPOJISI U ITPOMEXYTOUHOM ATTECTAIIMA
HIKAJIBI OHEHUBAHUS
Pasnen/Tema Bu ouenounoro Ornrcanue OIEHOYHOTO CPEICTBA Kpurepun
CpeacTBa OLICHUBAHUS
Texymuit koHTpOosb ([Tpunoxenue 4)
0-5 6amoB.
[TonHoTa 1 rIybuHa
Tena 1-8 3ada4u Pemmennie cuTyallnOHHBIX 33/1a4, BCKPBIBAIOIINX aHalu3a,
(mpunoxenue 4) | TPOOIEMHYIO CUTYAIHIO. MPABUIILHOCTh
BBIPa0OTaHHOM
CTpaTeruu.
ITpomesxyrounslit KoHTpOIb (ITpunoxenue 5)
O1eHKHn
"3aqTeHO"
3aCITyKUBaeT
oOyyJaroruiics,
OOHapYKHUBIIMHA
3HaHHUE y4eOHOro
MaTtepuana,
YCHEITHO
BBIIOJTHSIFOIIAH
B OmiieTe 2 TeOpeTUUECKHUX U 1 mpakTHUeCKU MpeAyCMOTPCHHBIC
2 cemecTp (3a) OuIIeTHI B IIpOrpaMMme
BOIIPOCHI
MIPAKTHICCKHE
3aJaHM,
YCBOUBIIUHI
OCHOBHYIO
JTUTEpaTypy,
PEKOMEHIOBaHHYIO

B IIpOTpamMmMe.
OrneHka "3aureHo"
BBLICTABJISIETCS
oOydJaronmmcs,




MOKAa3aBIIUM
CUCTEMATHYECKHU I
XapaxkTep 3HaHUU 110

TUCIUILTAHE

CIIOCOOHBIM K X
CaMOCTOSITEIILHOMY

MIOTIOJTHCHHIO U

OOHOBIICHHIO B XO/I€
JaJbHENIIEeN
y4eOHOI paboThI U
npodeccnoHaATBLHOMI

NESTEIILHOCTH.

Orenka
"He3auTeHo"
BBICTABIISICTCS
oOyuJaromemycs,
OOHapyXUBLIEMY
poOeJIbl B 3HAHUSX
OCHOBHOT'O
y4ueOHOr0
marepuala,

JIOITyCTUBIIIEMY

NPUHIUITHATIHHBIC
OLIMOKYU B
BBIITOJIHCHUH
MPEeyCMOTPEHHBIX
IIPOrpamMMou
MPAKTUIECKIX
3ananuil. OueHka
"HEyIOBJIETBOPUTET
BHO" CTaBUTCS
oOyuarommcs,
KOTOpBIE HE MOTYT
MPOJOTKUTH
oOydeHue win
MPUCTYIUTH K
npodeccnoHanbHOM

NEeSTEIbHOCTH T10

OKOHYaHUH
00pa3oBaTeNbHOTO
yupexaeHus 6e3

JIOTIOTHUTEITHHBIX

3aHATHI IO
COOTBETCTBYIOILIEH
TUCITUTLTHE.




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onenku ocsoeHust OIIOIT popmupyeTcst Ha OCHOBE 00bETUHEHHS TEKYILEH U
MIPOMEKYTOYHOM aTTECTAIIMH 00YJarOIIErocs.

ITokaszaTens pedTHHra 110 KaX 101 JUCLUIIIMHE BBIPAXKAETCs B IIPOLICHTaX, KOTOPBIN [TOKA3bIBACT
YPOBEHb MOJITOTOBKH CTYJICHTA.

Texymas arrecranus. Mcnone3yercs 100-6amibHas cuctema oneHuBanus. OeHka paboThl
CTYJICHTa B TCUCHUU CEMECTpa OCYIIECTBISETCS MPENOIaBaTeNIeM B COOTBETCTBHH C pa3pabOTaHHOW UM
CHUCTEMOMH OIICHKH Y4eOHBIX IOCTH)KEHHUH B TIpoliecce 00ydeHUs 10 TaHHOW JUCITUTUIMHE.

B pabouux mporpammax IUCHMIUIAH U MPAKTUK 3aKPEIJICHBI BUIBI TEKYIICH aTTeCTAINH,
IJIaHUPYEMBIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI M KPUTEPUU OIIEHKH YI€OHBIN JOCTHIKEHHUH.

B Tedyenue cemecTpa npenogaBaresieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJbHBIX MEPOIPUATHIA, 1O
OIICHKE JEATEIbHOCTH CTYJIeHTa. ECiii mocemenus 3aHATHil IO TUCIUIIJIMHE BKIIOUYEHBI B PEUTHHT, TO
IaHHBIN MMOKa3aTellb cocTaBaeT He 6onee 20% oT MaKCHMAaJIbHOIO KOJIMYECTBA O0AJIJIOB IO JUCLMILIMHE.

[Ipomexxyrounas arrecramus. Mcnonb3yercs S-6amibHas cucrema onieHuBaHus1. OrieHka paboThl
CTYJEHTA 110 OKOHYAHHIO TUCHUIUIMHBI (YACTH JTUCIUILIMHBI) OCYIIECTBISETCS MPENo1aBaTeeM B
COOTBETCTBHUH C pa3pabOTaHHON UM CHCTEMO OLEHKU JOCTHKEHUI CTyJeHTa B Mpoiiecce 00yueHus mo
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTanus TakKe IPOBOAUTCS MO OKOHYAHUIO0 (DOPMHUPOBAHHUS
KOMIIETCHIINH.

[Topsaok nepeBojia peTHUHTA, IPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUs, IO TUCLUILINHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMH B TTOJTHOM 00bEME,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEJOYEThI, UCTIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusIM, pacCUMTATh TIOKA3aTEeNH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCTIPAaBUTh CAMOCTOSITEIBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTelu, KiIacCu(pUIIMpoBaTh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.2 ConeprxkaHue MPaKTHYECKUX 3aHATUN U Ja0OpaTOPHBIX padboT




Tema 3. Ctunu pykoBoactBa. OcHOBBI MEKKYIbTypHON KoMMmyHuKanuu (YK-4, YK-5)

Pounb pykoBoauTens B AedaTenbHOCTH npeanpusitus. [loHsTre u cynHoCTh CTHIIS PYKOBOJACTBA.
CymHocTHas XapakTepUCTUKa U OCOOEHHOCTH OCHOBHBIX CTUJIEH PYKOBOJICTBA: I€MOKPATHUECKUH,
JTUPEKTUBHBIN U MOMYCTUTEIbCTBYIOIIUI. 3aBUCUMOCTD CTHJISI PYKOBOJICTBA OT CUTyal[uu. TpeOoBaHus K
JMYHBIM KaueCTBaM PYKOBOAMTENS TPYIOBOTO KOJIJIEKTUBA. THIIBI TUAEPCTBA B KOJIJICKTUBE.
Conmomerpuueckasi METOIMKA MPU U3yUYEHUU TPYIIOBBIX CBSA3EH B TPYJOBOM KOJUIEKTHBE.

Tema 4. BepbanbHble U HeBepOaIbHbIE CPeACTBA Ae0BOi KoMMyHukanuu (YK-4)

PeueBbie cpencra oOnienus. @akTopel, 00yCIOBIMBAIOIINE PEUECBOE TOBEICHHE U B3aUMOIIOHUMAHHE.
Bunpl cnymanus. YMenue GopMyupoBaTh MbICTU. [IprHunHbL, 3aTpyaHsIONINE TIepeaady HHPOpMaInu.
Bupl 3ameuaHuii ¥ mpueMbl UX HeWTpaiu3anud. KoMMyHUKaTHBHBIE Oapbephl: JIOTUYCCKHIA,
CTHJIUCTUYCCKHIA, JIMHTBUCTUYCCKUH, poHeTnyeckuii. [IoHsATHE U copepkaHue PEUeBOro ITHKETa. PeueBbie
KOHCTPYKTBI: 3HAKOMCTBO, IPUBETCTBHUE, ITPOIIAHUE, MTO3APABICHUE, OJIaroaapHOCTh, N3BHHEHHE, IPOChOa,
coBeT, pekoMeHaanuu. OcoOeHHOCTH OMUIHATIBLHO-IEIIOBOTO CTHIIS pevr. [IpaBuia u TexHHYeCKue
IPUEMBI «[TO3UTHBHOTO CIYIIAHUS». BUIBI CITylIaHus: KpUTHYECKOE, SMIIATHYECKOE, Hepe(IIeKCUBHOE,
akTuBHOE pedaexcuBHOe. CiocoObl YCTaHOBICHUS «0OpaTHOMN CBA3M»: pacclpalinBanue, Bepoaau3amnus,
OTpaKeHHE YYBCTB, pe3toMUpoBaHue. HeBepOaabHbBIE CpeICTBA KOMMYHUKAIIUU U UX (DYHKIIHU:
JIOTIOJTHEHUE PEYH, 3aMEIIICHUE PEUH, PEIPE3CHTALINS IMOIIMOHATLHBIX COCTOSIHHH.
DKCTpalIMHIBUCTUYECKAs cucTeMa 3HakoB. [IpokceMuka kak Hayka O IPOCTPAHCTBEHHOM U BpEMEHHOU
opranuzanuu oomenus. Opranu3aius NPOCTPAHCTBEHHOW CpeJibl B IEIOBOM KOMMYHUKAIIUU. 30HBI U
muctaniuu.  OpraHuzaiys IpOCTPAHCTBEHHON CPeIbl Ui parMaTU4eckoil KOMMYHHUKAITIH.
Kunecnueckue cpencTBa KOMMYHUKAIMA. BU3yanbHasi COCTABIISIIONIAS B MEXKITHYHOCTHOM OOIICHHH.
DKCTPECCUBHOE MTOBEACHHUE B OOIIEHUH KaK BBEIPAKCHIE BHYTPEHHETO MUPA JICJIOBOTO YEIOBEKa.
MuMu9ecKue «KOIbI» SMOITMOHATBHBIX COCTOSIHUN JCITOBBIX MapTHEPOB. Takecuka — mHpopMaIus 00
OCOOCHHOCTSIX PYKOITOKAaTHUH U TIOIEITYeB B JICJIOBOM cpenie. PU3NOIOTUYECKUE CHMITTOMBI JKH
cobecemauKa. Vcmosb30BaHne HEBEPOATHHBIX CPEACTB KOMMYHUKAITUH JIJISI TIOBBIIIICHHS JISJIOBOTO CTAaTyca
CTICTIHAIIHCTA.

Tema 5. KonduktHoe B3anMoelicTBre B 1enoBbix komMmyHHKaImsx (YK-3, YK-4)

ConmanbHbIN KOH(GIMKT: TOHATHE, KiaccuuKanus, sTansl pa3Butus. @opmyssl KOHGIUKTOB. Buab
KOH(JIMKTOreHOB. OTKPBITHIE U CKPBITHIE JeHCcTBUS conepHUKOB. CTaaus pasperieHns KoHpaukTa. @opmbl
3aBepIleHMs: HacCWiIne, pa3beIuHeHne, npumupenue. Kaprorpadus koHQIMKTHON cuTyanuu. Y crpaHeHue
IPUYMH KOHQIIMKTA. 3aKOH dCKaiauuu KOH(PIukToB. CTpaTeruy noBeAeHMs B KOH(PIUKTHOMN cuTyauu
(monens Tomaca-Kumimena). [locpennndecTBo, neperoBopbl, KOMIPOMUCC KaK CIIOCOOBI YperyJInpOBaHUs
KOH(MKTA. Jle3uHTerpaTUBHbIE U MHTETpaTUBHbBIE NOCIEACTBUS KOH(DIUKTA.

®opmanibHbIE U He(hOPMATIbHBIE OTHOLIEHUSI MY WIEHAMH KOJIJIEKTUBA. DKOHOMUYECKUE IPOTUBOPEUHS
KaK UCTOYHUK KOoH(pukTa. ComioMeTpuyeckas METOIMKa MPU U3yYeHUH IPYIIOBBIX CBSI3€d B TPYIOBOM
KOJIJIEKTHBE.

[TprunHBI 1 0COOEHHOCTH MPOTEKAHUS COLMAIBHO-TPYI0BOr0 KOH(IIMKTAa. Moaenu pa3penieHus
KOH(JIMKTOB Ha MPEINPUITHH (JeI0BOM CIIOp, ICUXOJIOTUYECKU aHTaroHu3M, (popmanuzanus
oTHouIeHuit). Turbl moBegeHus M0ei B KOHQIIMKTHBIX cuTyauusix. [IpaBoBeie (hOpMbI peryiarpoBaHus
TPYAOBBIX OTHOLIEHUH. 3HaUeHNEe KOHIIUKTA B (PYyHKIIMOHUPOBAHUHM OPraHU3aLIUN.




Tema 6. [IpaBuna genoBoro obmeHus "mo BepTukanu" u "mo ropuzontanu”. UMUK 1e10BOro 4eaoBeka
(YK-3, YK-4)

[IpaBusna noBeaeHUs MO - BEPTUKAIH (PYKOBOJIUTENb-TIOAYUHEHHBIN) U 1O - TOPU3OHTAIH (KOJUIETra -
KOJLIera).

Nmux nenoBoro yenoBeka MUk Kak cpeicTBO A€I0BOM KOMMYHUKaHK. CTPYKTypa, BUIbI UMHJIKA.
CamornpesenTarusi. @opMUpOBaHUE TOJIOKHUTEIBHOTO UMHJIKA JIEIOBOT0 YenoBeka. OduimanibHO-1eI0BON
CTHJIb KaK OCHOBA JIEJIOBOM KOMMYHUKaIuu. MumpkupoBanre. KoHmenTyaabHbIE MOIX0/IbI K U3YYCHHUIO
umuka. Lleanoctapie GpyHkuu umumka. COBpeMEHHAs TUIIOJIOTHS UMUDKA. T €XHOJIOTHH
UMUDKUpOBaHusA. Mojenu nopeaeHus. TenecHblil uMumpk. BHemnmii Bug corpyanuka. OcoOeHHOCTH
JIEJIOBOTO ATUKETA. YTpaBlieHYeCKass U KopriopaTuBHas ATHka. COBpEeMEHHBIE HOPMBI ¥ ATAJIOHBI
YIPABJICHUYECKOTO B3aMMOJICUCTBHS. ITUKET TeJe(h)OHHBIX Pa3rOBOPOB, €r0 OCOOCHHOCTH U OTJIMYHS 10
BesieHn0. OpraHu3anus BpeMEeHH JIeJI0OBOTO YesioBeka. OpraHu3amus 3aBTpaka, 00e/1a U y)KiHa B ICJTOBBIX
KOMMYHUKAIUAX. DTUKET KaK TEXHOJOTHS JIEJIOBOTO OOIICHUSI.

7.3. ConeprkaHue caMOCTOSITENIEHOM paboThI

Tema 1. JlenoBeie koMmmyHuKanuu: Bupl v pyukimn (YK-3, YK-4)

KommyHnukanus kak 00beKT HayqyHOro uccienoBanus. [Ipobnema npeamera Teopun KOMMYHUKAIIMH.
OcCHOBHBIE 3Tarnbl pa3BUTHUS TEOPUU KOMMYHUKAMU. CTPYKTypa KOMMYHUKATUBHOTO 3HAHUSI U YPOBHHU
0000111eHIST KOMMYHUKATUBHOTO 3HaHus. Crienuduka 3aKOHOB ¥ KaTerOpHil TeOpUr KOMMYHUKauu. Poib
KOMMYHHUKAIMH B UH(POPMALIMOHHOM TTpocTpaHcTBe. CHUCTEMHBIN MOAX0]T B TEOPHUH KOMMYHHUKAIMU. MecTo
TEOPUH KOMMYHHMKALIUU B CUCTEME COLIMOJIOTMYECKOT0 3HaHus. VcciienoBaHne KOMMYHUKAIUU B
dbunocodun, conranbHOM NMCUX0JI0THH, TUHTBUCTUKE. KynbTyposnoru, 6uonoruu. H. JIyman o ponu
KOMMYHHKAIMHN B COBpEMEHHOM o01miecTBe. KomMyHHKaIs 1 001IeHHE KaK KIF0YEBbIe KATETOPUU TEOPHH
koMMyHuKaruu.[Ipobiaema cooTHOIIEHUSI TOHITUN KOMMYHUKAIHS U 001eHre. Hayunblie moaxoasl K
pa3pelIeHuIo MpooIeMbl: OTOXKIeCTBIeHNE JaHHbIX MOHATHH (JI.C.BeiroTckuii,
B.N.KypbaroB,A.A.JleontbeB), paznenenue noHsatuit (M.C.Karan. I.M.Anapeesa, A.B.CokonoB, moHstue
KOMMYHHKAIMH KaK HHHOPMAITHOHHOTO OOMEHa.

Tewma 2. OOmienue kak B3aumoierictere. [IpueMbl U CriocoObl corMamIu3ay JUYHOCTH U COIUATBHOTO
B3aumoeiicteus (YK-3)

OO61eHue kak B3aumojielicTBue. IHTepakTUBHBIN, KOMMYHUKAaTUBHBINA U MEPLUENTUBHBINA aCIIEKTHI
oOuieHust. JIMUHOCTHO-OPUEHTHPOBAHHOE U COLMAIbHO-OpUEHTHpOBaHHOE obuieHue. Crnennduka
po(heCcCHOHATIBHOTO JIEJI0BOTO OOIIEHHS B HOBBIX 9KOHOMUYECKHUX ycIoBHUsIX. CaMOOIIeHKa U MOTHBALUS K
yCIIEXY B YCJIOBUSAX KOHKYPEHTHON 60pbhObl. KoH(poHTaLIMS U COTPYAHUYECTBO B J1€JI0BOM MUDE.
WNHuTepakTiBHas QyHKIMS 00IIeHNH B yripaBieHnnd. Opranu3aius COBMECTHOH nearenbHocTH. [lo3unnu B
obOmennn. KommynukaTtuHbie ponu. CUTyalli B3aUMOJICHCTBUS: COIIMANIbHBIE, 1IEJIEBbIE,
ncuxonoruyeckue. «MaHUIyISTOPBD) U «aKTyallu3aTopb» B eJI0BOM 00mmeHuu. Ctparerun
B3aMMOJICHCTBUS: M30eraHue, COepHUYECTBO, YCTYINKa, KOMIIPOMHCC, COTPYAHNUYECTBO. Buabl ciopa.
KoMMyHUKaTHBHBIE THUIIBI YYACTHUKOB B3aUMO/JIEUCTBUS U TEXHUKH MTPEOJOJICHU S HECOBMECTUMOCTH.
[TpuHsTHE KOMIEKTUBHBIX PEIIEHUH B YCIOBUIX HeolpeaeaeHHOCTH. [IpuHiuns! 3¢ ¢ekTHBHOTrO
B3auMOJIeicTBHsI. MeTo 1l FTeHepUpPOBaHUS UJei: OpeHCTPOMMHT, CHHEKTHKA, Nenb(u. BHyTpurpynnossie
U MEXTPYIIOBbIE JUCKYCCUU. METObl aKTUBALMU MBICIUTENbHON esTenbHOCTH. DaKkTophl NpUBIICYEHUS
U TIOJACPKKU BHUMaHUS. MeTo/1bl aKTUBHOTO 00Y4YEeHHUS U Pa3BUTHUS, POPMUPOBAHUE CUTYaTUBHOTO U
CTpaTEeruuecKoro MelnuieHus. CHATHE CTePEOTHIIa U MOJEH Pa3BUTHS HOBOT'O MPOOIEMHOTO BUICHUSI.
[epuenTtuBHas ¢pyHKuMs o0IIEHUS B yIpaBieHUU. KOHTaKT, MpUeMbl €ro yCTaHOBJIEHUS. Y CTAHOBKH U UX
BJIMSIHAE Ha KOHTAKT. YTIpaBJieHUEe KOHTAKTOM B IMAJIOTe, B TUCKYCCUH. TpEeHUpOBKa U MpaBHiIa COOOIEHUS
oOpartHoii cBsi3u. OOpaTHas CBs3b (HETaTUBHAS U TIO3UTHBHAS ) KaK CIIOCOO KOHTPOJISI KOHTAKTa B
pasroBope. [Ipo6iembl Hax0XAeHNs B3auMOoNIOHUMaHus. Kpyru oOiienns u ypoBHU TOHUMAaHUSI.




Tema 3. Ctuin pykoBozacTBa. OCHOBBI MEXKYJIbTypHOH kKommyHuKaun (YK-4, YK-5)

[Icuxonornyeckue 3akOHOMEPHOCTH YIIPABIEHYECKOM eATenbHOCTH. KauecTBa pyKOBOAUTENS U CTUIIH
pykoBojacTBa. Posb pykoBoauTENA (IKCIEPT, IPEACTABUTENb, TUKTATOP, CyAbs). [locTaHOBKA 11eNei.
[TogroroBka u npuHATHe pemeHui. KoHTpob 3a AeATeNnbHOCThIO NOAUYMHEHHBIX. [IpeanochIky yecnenHson
JeSITeIbHOCTH OpraHn3aui.Oco0eHHOCTH KOMMYHUKATHBHOM EATEIFHOCTH B OpraHU3allly.
HudpopmanroHHbie KOMMYHUKAIIUH, TPAHCIOPTHBIE KOMMYHHUKAIIMH, TPY30BbIE U ITACCAKUPCKHE,
WH)KEHEPHBIE KOMMYHHKAIIMKA 00Pa3yIOT CIOXKHYI0 HHPPACTPYKTYpY opranu3anuu. KomMmyHukanus kKak
byHkuus ynpaeineHus opranusanueil. MadopmMannoHHbie B3aMMOACHCTBHS, B KOTOPBIE JIOAN BCTYNAIOT
IPY BBIIOJIHEHUH CBOUX (DYHKIIMOHAIBHBIX 00s3aHHOCTEH WM JIOJDKHOCTHBIX HHCTPYKLIUH.
KommyHuKauy BHyTpeHHEH yHOPSI09€HHOCTH OpraHu3alli, COTJIacOBaHHOCTH, B3aUMOICHCTBUS Ooee
wii MeHee auddepeHInpoBaHHBIX U ABTOHOMHBIX yacTel 1esoro. KoMMyHHKaTHBHAS COBOKYITHOCTh
IPOIIECCOB WJIH ICHCTBUH, BEAYIIMX K 00pa30BaHHUIO U COBEPIICHCTBOBAHHUIO B3aUMOCBSI3EH MEXKIY
YacTSMH LIE€JIO0r0 B OpraHu3aluu. Pa3HOBUIHOCTH KOMMYHHMKAUi B opranu3auuu. CucTeMHOCTh
OpraHU3alMOHHBIX KOMMYHHMKalui. KOMMyHUKanuu BHYTpEHHEM, BHEIIHEH, aIMUHUCTPATUBHOM,
KOHKYPEHTHOM, 0011IECTBEHHON CpeJibl OpraHu3aluu. XapakTepUCTUKH KOMMYHUKATUBHOMN Cpeibl
opranuzain. @opmanabHbIe 1 HeOpMaIbHbIE KOMMYHUKAIIMU B OPTraHU3aLINH.

Tema 4. BepOanbHbie 1 HeBepOalbHbIe cpencTBa aenoBoi kommyHukanuu (YK-4)

Caymanue v npo6aemsl noHUMaHus MHGopmanuu. [IpaBuia nu TeXHUUYECKUE NPUEMbI «TIO3UTUBHOTO
cilyliaHus». Buipl ciymmanus: HarpaBieHHOE KPUTHUECKOE, IMIIATHUECKOe, Hepe(IeKCUBHOE, aKTUBHOE
pedaexcuBHoe. CriocoObl yCTaHOBIEHUS «OOpaTHOM CBSI3M»: paccrpallinBaHue, BepOain3anus, OTpaKeHue
YyBCTB, pe3toMupoBaHue. Poib GuiabTpoB B npoliecce ciymanus. TexXHuKa 3a1aBaHus BOIIPOCOB U
0COOEHHOCTH MMOHMMAaHUS peUeBbIX KOHCTPYKLUI. Bonpockl 1o copepkaHuio 1€710BOM KOMMYHHUKAIUH.
OTKpBITHIE, 3epKAJIbHbIE U OIIOCPEJOBAHHBIE BONIPOCH] IPU KOHCYJIBTUPOBAHUU U COOECEI0BaHUH.
KoppekTHbIE 1 HEKOPPEKTHBIE BOIIPOCHL. ITPaBUJIA 3a1aBaHUsl BOIIPOCOB JEJIOBBIM IIAPTHEPAM U IIPUEMBI
peo1oyieHHs Bo3paskeHUH. D (heKTHBHBIE TEXHUKH OTBETOB Ha BOMpPOcCkl. IIcuxonornueckne npuemsl
«yX0/1a» OT OTBETOB. AHAJIN3 CUCTEMBI CITyIIaTeNs. XapaKTepUCTHKH «3(pPEeKTUBHOT0» CIymaTens —
naptHepa. CnocoObl COBEPILIEHCTBOBAHUS CIIYIIATEIbCKUX HAaBBIKOB. Y CTHast KOMMYyHHKausa. OyHKIun
€CTECTBEHHOI'O A3bIKa U peur. PakTOpsl PEUYEeBOro MOBEICHUS U B3aUMOITIOHUMAaHNs KOMMYHUKAaHTOB:
KOMMYHUKaTHUBHAs1 KOMIIETEHTHOCTb, COLIMAIbHAS CUTYAllMsl, COLUAIBHBIE POJIM, KOMMYHHUKAaTUBHBIN
KOHTEKCT, 3THOKYJbTYpHbIE 0COOEHHOCTH, KOMMYHUKAaTUBHAs ycTaHOBKA. [IoHSITHE KOMMYHMKAIIMOHHBIX
6apbepoB. CyImHOCTb, 0COOEHHOCTH, IPUYUHBI U YCIOBHS BOSHUKHOBEHUS TEXHUUYECKUX, MEXKbSI3bIKOBBIX,
COLIMAJIbHBIX, ICUXOJIOTHYECKUX OapbepoB B KOMMYHHKAIIMOHHBIX ITpolieccax. BepbanbHbie
KOMMYHHUKAIIMM TIOCPEJICTBOM YCTHBIX M MHUCbMEHHBIX CO00OIIeHUI. Y cTHas nepeaaya nHpopMauu B
IIPOLIECCE PEUYEBOI0O JUAJIOra, COBELAHUs, [IEPErOBOPOB, MPE3EHTALIUM, Tee(OHHOTO Pa3roBopa.
[IncemMeHHBIE KOMMYHHKALIMN: TOKYMEHTBI, IPUKA3bl, PACTIOPSIKEHUS], HHCTPYKLUN, ITHCbMEHHBIE
ykazanud. CoBpeMeHHas cucTeMa JJOKyMEHTHONH KoMMyHUKauu. CTpyKTypa JOKYMEHTaIbHO
KOMMYHUKAI[MOHHON crcTeMbl. OCHOBHBIE HHCTUTYTHI JOKYMEHTHON KOMMYHUKauH. CyIIHOCTD,
0COOEHHOCTH M (PYHKIIMU AJIEKTPOHHOM KOMMYHUKaUU. ['To0anu3aius KOMMYHUKAlMOHHBIX ITPOLIECCOB B
conuyme. Mecro lHTepHEeTa B CUCTEME CPEICTB COBPEMEHHOMN COIMAIIbHOW KOMMYHHKAIUU.
HesepbanbHble KOMMYHHKAIIMHU IOCPEJICTBOM SI3bIKa TEJIOJIBUKEHUI U MapaMeTpoB peun. SA3bIK
TEJIOIBM)KCHUI — TTABHBIM KOMIIOHEHT HeBEpOaIbHBIX KOMMYHUKAIU. Oex/1a, OCaHKa, )KEeCTHI,
TeJNOABMKEHUSI, PUTrypa, 1o3a, BeIpakeHHe JHIla, KOHTAKT TJa3aMu, pa3Mep 3paukoB, PACCTOSIHUE MEXKIY
roopsmuMu. [TapameTpsl peun Kak KOMIIOHEHT HeBepOaIbHbIX KOMMYHUKALIUNA: HHTOHALIUSA, TEMOP
rojioca, TeMII, YacToTa JIbIXaHus, BEIOOP CJIOB, YIIOTpeOieHne )KaproHa, TPOMKOCTh T0JI0Ca, TPOU3HOLICHHE
CJIOB H JIp.




Tema 5. KondauktHOe B3auMoieiicTBrE B 1eI0BbIX KoMMyHuKarusax (YK-3, YK-4)

DKOHOMHUYECKHE MPOTUBOPEYHS KaK HCTOUYHUK KOH(IMKTOB B Opranuzanuu. [lpuunnel u ocobeHHOCTH
MPOTEKaHUs COLMATBHO-TPYA0BOro KoHbukTa. [Tonste nunamuku  koHdukTa. CooTHoleHHE Pa3 U
stanoB KoH(umkTa. ®opmyna koHpaukra. Kondnukrel Tuna A, b, B. Buabsl koHGIMKTOreHOB.
Opycrpanus. Unentudukanus. [penkondaukthas craaus. MoTuBbl cTopoH. biokupoBanue craauu
pa3Butus KoHGuKTa. UHIKAeHT. OTKPBIThIE U CKPBITHIE IEHCTBUS CONEpHUKOB. [loHATHE «KpUTHYECKON
TOUKM». BeIsIBIIeHHE pecypcoB IpOTUBOOOPCTBYIOMX cTOpoH. CTaaus pasperienus koHdaukra. opmbl
3aBepIICHUs: HaCUJINe, pa3beluHenue, npumupenue. Kaprorpadus KoHGIMKTHON cuTyaluu. Y cTpaHeHHe
npuurH KOH(IUKTA. HachiibcTBEHHBIE METO/IBI pelieHHsI KOH(PIUKTOB. 3aKOH dCKanaluy KOH(MINKTOB.
Crpateruu noBeneHusi B KOHGIMKTHOU cuTyanuu (Moaens Tomaca-Kumnmena). Mozaenu paspenieHus
KOH(JIMKTOB HA MPEANPHUATHH (IeI0BOM CIIOp, ICUXOJIOTUYECKUN aHTaroHU3M, (popmMaln3anus
oTHouIeHui). Turbl moBeaeHus Moei B KOHQIUKTHBIX cuTyauusx. [lpaBoBbeie popMbl peryaupoBaHus
TPYAOBBIX OTHOILIEHUI. 3HaUeHHEe KOHPIUKTA B PyHKIMOHUPOBAHUU OpraHu3anuu. J[e3uHTerpaTuBHbIE U
UHTETpaTUBHBIC MOCIEACTBHS KOH(IUKTA.

Tema 6. IIpaBuna nenoBoro obuieHus "mo BepTukanu" u "no ropuzonTanu". IMupk 1e10Boro yenoBeka
(YK-3, YK-4)

Poub mpaBut oOuieHus B nenoBoii xu3Hu. [loBenenueckuii u peueBoit 3TukeT. DPPEeKTH BOCHPUSATHSL.
DTHUKET MPH BCTpeUe: MpeICTaBlIeHIEe, BUBUTHBIC KAPTOYKH, HAYAJIO JEIOBOTO pa3roBopa. DTHKET AEIOBOTO
KOHTAKTa MPH JICJOBBIX BCTPEUaxX M MpUeMax, Ha COBEIIAHUAX. DTUKA ¥ STUKET B OTHOIICHUSIX
PYKOBOJIUTEIS M IOYMHEHHBIX, MY>KUYHH M KEHIIUH BHYTPH KOMITAHUH. DTUKET MPH MPOBEACHUU
neperoBopoB. BeiOop 1 npenogHeceHne CyBeHUPOB | Mo1apkoB. HannoHampHble 0COOCHHOCTH IPOTOKOJIA
U OTUKETA.

KommyHUKanmoHHbIe COOOIIECTBA BHE- M BHYTPH OpraHu3anuu. TUIsl KOHQHUTypanui
KOMMYHHKAIIHOHHBIX CETeH B MaJIbIX rpymmax. JlenoBoi 3THKET B CETEBBIX KOMMYHUKAIUAX. Biusaue
oHcHOTO MPOCTpAaHCTBA HA BHYTPEHHHE KOMMYHHKaMK. Co3/1aHNe YCIOBHI B KOMITAHUM IS
HedopmanbHOro obmenus. On-line cepBuckl.

[onsarne nmumpka. KavectBa, opMHUpyOIINE HMUDK: Ka9€CTBA, MO3BOJISIONINE HPABUTHCS JIIOIISIM;
Ka4yecTBa, popMupyembIe B MPOLIECCEe BOCIIUTAHKS U 00pa30BaHMs; KaueCcTBa, CBI3aHHBIE C
npodecCHOHATBLHBIM ONBITOM. [[OHATHE «MO/IeNb MOBeIeH U ». Moieny MOBEICHHS: STUKETHBIE U
cTpateruueckue. Kputepuu BIOOpa MoJieNI IOBECHUS: HPAaBCTBEHHAs O€3yIPEYHOCTh, COOTBETCTBUE
3aKOHY U YCTaHOBJIEGHHOMY B 00IIIeCTBE HOPS/IKY, YU€T KOHKPETHOM CUTYyalluH, L1eJlb, CAMOKPUTHUYHAS
OLIEHKa, FeH/IepHast UACHTUYHOCTh. TenecHbIH UMHJIK: OCaHKA(IIOJI0XKEHHE TOJIOBBI U LIIeH, TUIeY), T0X0IKa,
auno, B3risia. TpeOoBaHMs K BHEIIHEMY BUAY. DCTETHUECKas 3JeraHTHOCTh. [lcuxonoruueckas
aneranTHOCTh. [ToHsATHE «TakTHKa 001eHUs». TpeboBaHus K TaKTHKE 0OLeHUs. MeXxaHU3Mbl
IICUXOJIOTHYECKOT0 BO3ICUCTBUS: IPUBA3aHHOCTh, CUMIIATHS, IOBEpHE, yBakeHHE. IMU/DK U ero BIUsHUE
Ha ycrex Gpupmbl 1 Ou3Heca. ABaTap-UMUIK.

Tema 7. dakrtopsl, Biausomue Ha aeaoBoe oomenne (YK-3, YK-4)

[TonsTHE XapakTepa U TeMIIEpaMEeHTa B TICUXOJIOTHH, UX BO3JICHCTBHE Ha MPOILIECC KOMMYHUKAIIHH.
CrarycHble pa3nu4us MeXIy CyObEeKTaMiU KOMMYHUKAIIMOHHOTO nporiecca. Crnernuduka odmeHus
Mpe/ICTaBUTENeH Pa3HBIX BO3PACTHBIX TPYMI. YUYET TEeHIEPHBIX 0COOEHHOCTEH CTOPOH OOILICHHUS.
[IposiBnenune yepT xapakTepa B AETOBBIX KOMMYHUKANUAX. THIIBI 1e10BbIX apTHepoB. "TpynHbie moau" u
CrocoObl KOMMYHUKaIMK ¢ HUMH. «PorneBoe» B3aumoeiicTeue. [Icuxonornyeckue mpoodaemMbl JeTOBBIX
KoMMYyHHKaIui. ColuanbHble 0KUAAHUS, UX POJIb B I€TIOBOM OOIeHnH. [IcuXomornyeckue MexaHu3Mbl
B3aMMOIIOHUMAHHUS B OOIIIEHHH.




Tema 8. ®opmer genoBbix kommyHukanuii (YK-3, YK-4)

@DopMbI J1IIOBBIX KOMMYHHUKALIMI: J1enoBas Oeceria, 1eI0BOe COBEIIaHNE, JIeIoBas BCTpeya, coOpaHue u
T.I. ANTOPUTMBI KOMMYHUKAaTUBHOTO TIOBEACHHUS C COOECeTHUKAMU Pa3IMYHBIX ICUXOJIOTUYECKUX TUTIOB U
KpUTEpHH X BbIOOpa. CUTyalluu EJIeBOT0, COIHMAIBHOIO M MCUXOJIOTHYECKOTO B3aHMOICHCTBHSL.
KommyHuKaTHBHBIE oM CyOBEKTOB OOIIEHUS. Y POBHHU IPABOBOTI0, HDABCTBEHHOTO OOIICHUS,
MaHMITYJTUPOBAHHS, «pedieKcuBHOM Urpsl». IlyOnmunoe BoicTyruienue. Crenuduaeckue 0COOEHHOCTH
peun: nHpOpMaMoHHas, yoexaaromnas, nooyxaatomias peud. Ctpax myOJIMYHOTO BBHICTYIUICHUS U IyTH €T0
IIPEOIOJICHN . MeXaHU3MBbl U IPAKTUYECKUE IIPUEMBI 3aBOCBAaHUS BHUMAaHUS ayIuTopuu. [lenosas
NOJIEeMHKA: CIOp, Ae0aThl, TUCKYCCUH, TpeHus. [103uun y4acTHUKOB MOJIEMUKH U TIPABUIIA UX TIOBEICHHUS.
[cuxonornveckre MPUHIMITBI TOJIEMHUKH. PedeBbie 000pOTHI KaK BBIPAKECHHE YMOIIMOHAIBHBIX YCTAaHOBOK
JICTIOBBIX NIAPTHEPOB. YJIOBKU, COMHUTENBHBIC IPUEMBI M «XUTPBIE» apIYMEHTHI Il pealnu3aliu
KOMMYHUKAaTUBHBIX HAMEPEHUH YYACTHUKOB ITOJIEMUKHU. TEXHHUKA IPOJYKTUBHON apryMEHTALUH.
KoncynbrupoBanue u TenegoHHasi KOMMYHUKAIUS B paboTe ¢ kinueHTamu. IIcuxonornueckue acneKThl
Tesne()OHHBIX Oeces1 M KOHCYIbTauui. PeueBbie ke u curHaisl yerexa. [Ipuemst ObicTporo
yCcTaHOBJIEHMs KOHTaKTa. [Icuxonornueckas TexHuka yoexaaromiero Bo3aeictaus. llpesenrauuu.
IToaroroBka K mpe3eHTalUN U IICUXOJOTHYECKHE IPUEMBI TPOBeneHMs. [Icuxonornyeckne npuemMsl
3aBOEBAHUS U COXPAHEHUs JOBEpUS B AENOBBIX Kpyrax. CTpyKTypa KOMMYHUKAaTUBHBIX IPOIPaMM U TEXHUK
BJIMSIHUA Ha JIIoAeH. [Icuxonornueckuii 1 CONMAIbHBIN MPOTrHO3 KOMMYHUKATUBHBIX 1€UCTBUN. Buabl
IIparMaTH4eCKOM KOMMYHMKALIMY B IIPAKTHKE yripasiieHUs [IeperoBopsl B yIIpaBIeHNN: HAMEPEHHUS U
OKUIaHUs; TIpecc-KOH(pEepeHINN Kak croco0 (opMHPOBAHUS ITYOJTUIHOCTH M PEHOME; «KPYTIIBIC CTOJIBI
JUTs JOCTIOKEHHSI 9 (EKTUBHBIX KOMMYHUKaIMii. Kputrka u skcriepTusa B mpodecCHOHaIbHOMI
JesrenbHoCTH. [Icuxonornyeckre mpueMsl HEUTPAIU3alMK arpeECCUU U CHATHUS HAIIPSKEHUS B JIEJIOBBIX
OTHOILIEHHUAX yIpasiieHns. KOMIUIMMEHTBI 1 KOHTPKOMIUIMMEHTBI B JI€JI0BOM ITAPTHEPCTBE.
[lepcniekTHBHBIE CTPATErHH U KOMMYHUKATUBHBIC YPPEKTHI.

7.3.1. [IpumMepHBI€ BOMPOCHI JIJIs1 CAMOCTOATEILHON MOATOTOBKHU K 3a4€Ty/9K3aMEHY
npuiioxenue 1

7.3.2. IIpakTryeckue 3ajaHus O JUCLUIUIMHE JUIsI CAMOCTOSATEIbHOM MOJITOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenb KypcoBbIX paboT
He npenycMoTpeH P11

7.4. DnexTpoHHOE MOPTGHOINO 00YIAIOIIETOCS
K.p. HE pa3MeIarTcs

7.5. Meronnyeckue peKOMEHAAINH 110 BBITOJIHEHUIO KOHTPOJIbHON paboThI
Kontponbras padota PII He mpemycmoTpena

7.6 MeTtoanueckie peKOMEHIalluH 110 BBIIOJIHEHUIO KypCOBOI paboThI
y4eOHBIM [UTAHOM HE MPETYCMOTPEHO




8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA30OBATEJIBHOI'O
IMPOLECCA IO JUCIUIIJIMHE 115 JIM1 C OTPAHUYEHHBIMUA
BO3MOXKHOCTAMMU 3JO0POBbs

Ilo 3as6nenuro cmyoenma

B nensix 10CTYITHOCTH OCBOEHUS MPOTPAaMMBI ISl JIUI] ¢ OFPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbS
pu HEOOXOAMMOCTH Kadenpa 00ecreunBacT CIeYIOIINe YCIOBHUS:

- 0COOBII MTOPAIOK OCBOCHHUS TUCIUILIIMHBI, C y4€TOM COCTOSIHUS UX 3/I0POBBSI;

- DJIGKTPOHHBIE 00pa3oBaTeNbHbIE PECYpChl MO JAUCHUIUIMHE B (OpMax, adanTUPOBAHHBIX K
OTPaHUYCHUSM UX 310POBBS;

- W3YyYeHHUE IUCIMIUIMHBI 10 HHIUBUAYAJbHOMY y4eOHOMY IulaHy (BHE 3aBHCHMOCTH OT (DOPMBI
oOyueHus);

- DJIEKTpOHHOE oOydeHHe ¥ JWCTAaHIMOHHbIE OOpa3oBaTEeNbHBIE TEXHOJIOTUH, KOTOpHIC
peaycMaTpUBaOT BO3MOXXHOCTH IpUeMa-nepeaadu nHGOopMaluy B JOCTYIHBIX 1715 HUX (popmax.

- goctyn (yHaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
MH(POPMALMOHHBIM CIIPAaBOYHBIM CUCTEMaM, COCTaB KOTOPbIX onpeneneH PIT/L.

9. MEPEYEHb OCHOBHO 1 JIONOJITHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI 1)1 OCBOEHU S JJUCIUIIJIUHBI
Caiit oubanorexu YpI'dy
http://lib.usue.ru/

OcHoBHas JInTeparypa:

1. bopozauna I'. B. [Icuxonorus genoBoro odmieHus. [DnekTpoHHslil pecypc]:Yuebnuk : BO -
BbakanaBpuart. - MockBa: OOO "Hayuno-uznarensckuit iearp MHOPA-M", 2020. - 320 — Pexxum nocrtyma:
https://znanium.com/catalog/product/1063312

2. Pei6okxun A.T'., Omux O.K. Ctparterus cnoKHbIX MeperoBopoB. [ DNEeKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nearp MH®PA-M", 2020. - 260 c. — Pexxum nocryma:
https://znanium.com/catalog/product/1071420

3. UBanoBa M.C. Dtuka nenoBoro oOiieHus [ DIEeKTpOHHBIHN pecypc]: YuebHoe nocodue. - Mockaa:
00O "Hayuno-nznatensckuit nentp MHOPA-M", 2020. - 168 — Pexxum nocryma:
https://znanium.com/catalog/product/1069147

JonosHuTe/bHAS IMTEPATypa:

1. CemenoB A.K., Macnosa E.JI. OTtuka MeHepKMeHTa [ DJIeKTpOHHBIN pecypc]: YuebHoe mocobue. -
Mocksa: U3narenscko-Toprosas kopnopanus "Hamkos u K", 2019. - 270 c. — Pexxum nocryna:
https://znanium.com/catalog/product/1091121

2. Kadran B. B., Uepnsimosa JI. U. JlenoBast aTuka. [OneKTpoHHBIN pecypc]:Y4eOHUK U TPAKTHKYM
1151 By30B. - MockBa: FOpaiit, 2020. - 301 — Pexxum nocryna: https://urait.ru/bcode/450396

3. MarseeBa A. U., Capanynbuesa A. B. JlenoBas stuka.:yueOnoe nocodue. - Kazans: byk, 2018. -
359

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOTI' Ui, BKJIIOUASI TEPEUEHD
JIMHEH3UOHHOI'O IPOT'PAMMHOI'O OBECIIEYEHUSA U UHOOPMALIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITOJIb3YEMBIX ITPU OCYIIECTBJEHUU
OBPA3OBATEJIBHOT'O ITPOLECCA IO JUCHHUIIJIMHE
IlepedyeHb JMIIEH3MOHHOTO IPOTPAMMHOI0 00eceYeHms :

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox netvictus aunienzun 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 or 13 wuronst 2018, akt ot 17 aexabpss 2018. Cpoxk
JICUCTBHS JIUIICH3UH - 0€3 OTPaHHUYCHHUS CPOKa.



Microsoft Office 2016.[Jorosop Ne 52/223-110/2020 ot 13.04.2020, Axr Ne Tr000523459 ot
14.10.2020 Cpox neiictBus nunen3uu 30.09.2023.

IMepeyeHb HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM, PeCypcoB HHGPOPMALHMOHHO-
TeJ1eKOMMYHUKANIMOHHO ceTu « AHTepHET»:
CnpaBouHo-nipaBoBas cucteMa Koncynerant +. Cpok aefictus nuneHsuu a0 31.12.2023

CrnpaBouno-npaBoBasi cuctema ['apant. loroBop Ne 58419 ot 22 nmexabps 2015. Cpok geiicTBus
JMIIEH3UH -0€3 OrpaHuYeHUs CPOKa

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHWECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOUHECCA 11O AUCHUIIVIMHE

Peanuzanust yueOHOM AMCUUIUIMHBI OCYHIECTBISAECTCA C UCHOIb30BAaHUEM MaTepUaIbHO-TEXHUUYECKOM
6a3el YpI' OV, obecnieurBaroiieil mpoBeieHne BCeX BUOB YUEOHBIX 3aHATUN W Hay4YHO-HCCIIEI0BATEIbCKOU U
CaMOCTOSITENIbHOM PaboThl 00YJAIOIIUXCS:

CreunanbHble MMOMEIIEHUS MPEACTABISAIOT COO0N yueOHbIe ayAUTOPUM JJIsl MIPOBEJICHUSI BCEX BUJIOB
3aHSATUH, TPYIIIOBBIX U MHAUBUAYAIbHBIX KOHCYJbTALMM, TEKYIIIETrO KOHTPOJISI ¥ POMEXKYTOYHOM aTTECTALlUU.

[TomemieHust A7 CaMOCTOSITENILHON pabOThl 0OYYArOIIMXCS OCHAIICHBl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXXHOCTBIO MOAKIIOUeHHs K cetd "HMuTtepHer" wu obecriedeHHMeM JOCTylla B JJIEKTPOHHYIO
nH(pOpMallMOHHO-00pa3oBaTenbHyI0 cpeny Ypl' V.

Bce momernienust yKOMITJIEKTOBAHbI CIIEHUATH3UPOBAHHON MEOETbI0 U OCHAIIEHBI MYJIbTUMEIUNHBIM
o0opymoBaHueM crnernodopynoBaHueM (MHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JEKTPOHHBIM OMOIMOTECYHBIM
cuctemaM, 0a3aM JaHHBIX JEHCTBYIOLIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMALMOHHBIM pecypcam
CITy>KallluMU JUIsl TpeicTaBIeHns yueOHoM nH(opmanuy 60IbIION ay TUTOPHH.

Jlia poBefieHMs 3aHSITUN JIEKIIMOHHOTO THIA Mpe3eHTalluu U JIpyrue yuyeOHO-HarisaHble mocolus,
o0ecrneunBaroIve TEeMaTUYECKUE UIUTFOCTPALIUH.



