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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU

0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
coorBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbBIN TOCYIapCTBEHHBIN 00pa30BaTeIIbHBINA CTAHIAPT BBHICIIETO
oOpa3oBaHus - OakanaBpuar 1o HarmpasiieHuto moarotoBku 19.03.04 Texuomorus
MPOAYKIMH U OpraHu3alysl 00IIeCTBEHHOro NuTaHus (mpuka3 MuHoOpHayKu
Poccun ot 17.08.2020 r. No 1047)

I1C

1. HEJIb OCBOEHMSA INCHUIIJINHBI
[lens mucnunavHbl «/le10Bble KOMMYHHKAllMK» - OBJIAJCHUE TEOPETUYECKUMH 3HAHUAMU H
IIPAaKTUYECKUMU HaBBIKAMU B JIEJIOBBIX KOMMYHHMKALIMSX, BKJIIOYAsl INYHYI0 KOMMYHUKAaTUBHYIO KYJIBTYPY
U CIIOCOOHOCTb OOIIATBCS C KOJUICKTUBOM JJISl TOCTUXKEHUS IPOAYKTHBHOHN NEATENBHOCTH, CO31aHUs
ONaronpusATHON HPABCTBEHHOW aTMOC(EPHI, IPOBEICHUS TIEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCA K 6a30BOi yacTu y4eOHOTO IUIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrakrtHas pabora .(1o
yd.3aH.) Camocrosrelns
- . IIpakTuueckue Hasi paboTa 3
OME)XYTOYHBINA KOHTPOITh €.
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
ceMecTp BKJTIOYAS MIOJTOTOBKA
Bcero K
KypcoBO€ OHTPOJIBHBIX 1
MPOEKTHUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 108 | 4 | 4 | 100 | 3

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOII y BBIMyCKHHMKA JOJKHBI OBITH COPMHPOBAHBI KOMIETEHLUH,
ycraHoBieHHbIe B cooTBeTcTBUU OT'OC BO.

HIndp n HaumeHOBaHUE .
WNHauKaTopel TOCTUKEHUS KOMITETEHIINN

KOMIETEHIINU
YK-3 Cnocoben|U1-1.YK-3 3Harh: pa3inuuHble MpPHEMbl M CIOCOOBI COLMAIN3ALUU
OCYILECTBIATh  COLMAJIBHOE|IMYHOCTH U COLIUAIIBHOTO B3aUMOIEHCTBUSA

B3aUMO/ICICTBUE u

pealn30BbIBaTh CBOK POJIb B

KOMaH/ie

N-2.YK-3 YMeTb: CTPOUTh OTHOLIEHHS C OKPYXKArOIIMMH JIIOJABMH, C
KOJIJIETaMH




YK-3 Crniocoben|M1-3.YK-3 MMeTh mpakTUYECKHid ONBIT y4acTusi B KOMaHAHOM paboTe, B
OCYILIECTBIATh  COIMAIbHOE|COLMATIbHBIX MPOEKTaX, paclpeieieH sl poje B YCIOBUSAX KOMaHIHOIO
B3aUMOJICCTBHE Y |B3auMOIEHCTBUSA

peain30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|N1-1.YK-4 3nate: nurepaTypHyto ¢GHOpMy TOCYIapCTBEHHOIO S3bIKa,
OCYILECTBIIATh JIEJIOBYIO (OCHOBBI YCTHOM M NMCHbMEHHONW KOMMYHHUKAIIMM HA MHOCTPAHHOM SI3bIKE,
KOMMYHHKAIIMIO B YCTHOM U|(QYyHKIMOHANbHBIE CTHJIM POJHOTO s3bIKa, TpeOOBaHUS K JEIIOBOM
MUCbMEHHOW  ¢dopMax  Ha|KOMMYHHKAIIUU

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauuu  u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

NJI-2.YK-4 YMeTb: BbIpakaTh CBOM MBICJIM Ha TOCYJ1IapCTBEHHOM, POJIHOM
Y MHOCTPAHHOM S3bIKE B CUTYAIMH JI€JI0BON KOMMYHHUKAIIUH

NA-3.YK-4 HMerp npakTUYECKUIl OINBIT COCTaBIEHHUS] TEKCTOB Ha
rOCYyJapCTBEHHOM M pPOJHOM S3bIKaX, OIBIT IE€PEeBOAA TEKCTOB C
MHOCTPAHHOTO S13bIKa Ha POJHOMN, OIIBIT TOBOPEHUS HA TOCYIaPCTBEHHOM U
MHOCTPAHHOM $SI3bIKaX

YK-5 Crniocoben
BOCIIPUHHMATh
MEXKYJIBTYPHOE
pasHoOoOpa3ue oOmecTsa B

COIMATIBHO-NCTOPUIECKOM,
THUYECKOM U  (puIocoPpckoM
KOHTEKCTaxX

NA-1.YK-5 3nare: ocHOBHbIE Kareropuu (Guiocodhuu, 3aKOHBI
HUCTOPUYECKOIO PA3BUTHS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKALIUU

NJ-2.YK-5 YMerb: BeCTH KOMMYHUKAIMIO C MPEACTABUTEISIMU HHBIX
HallUOHAJTBHOCTEH U KOoH(peccwit ¢ CcOOMIOEHUEeM OTHYECKUX |
MEXKKYJIbTYPHBIX HOPM

NA-3.YK-5 Hwmerp mnpakTUuecKUi ONBIT aHamu3a (QUIOCOPCKUX H
UCTOPUUYECKHUX (PAKTOB, OIBIT OLIEHKHU SIBIEHUH KYJIbTYpHI
5. TEMATHYECKHWU IIVIAH
Yacos
KonrakTHas pabota (10 y4.3aH.)

Tema Bcero Camocr. Korrpoms

HawnmenoBanue Tembl CaMOCTOATECIIbH
4acoB JlaGopatop | Ilpaktiuec | pabota .
Jlexunu oit paGoThI

HBIC KHWE 3aHATUA

Cemectp 2

104




€IOBbIE ~ KOMMYHHMKAIlMU:  BHUJABI U
Tema 1. [ yHIKAIL A 12 12
GyHKIIHH.
OO6meHue kak B3aumoaecTeue. [puemsr u
Tema 2. [criocoObl  commanu3anuu  auaHoct  u| 20 20
COLIMAJILHOTO B3aUMOJICHCTBUSI.
Cruin OBOJICTBA. OcHOBBI
Tema 3. pyKOBOX 7 1 6
MEXKYJIbTYPHON KOMMYHUKAIIUU.
BepOanbHbie u HeBepOalbHBIE CpPEICTBA
Tema 4. | PO P pea 7 1 6
JIEJIOBOI1 KOMMYHUKALIUU.
KoH(paukTHOE B3aMMOJEMCTBHUE B JETOBBIX
Tewma 5. b A A 5 1 4
KOMMYHHUKAIHIX
[lpaBuna  penoBoro  obmienus  "mo-
Tema 6. |Beptukaym" u "mo-ropuszonrtanu". Umumx| 7 1 6
JIEJIOBOTO YE€JIOBEKa.
dakTophel, BIMUAIOIIHE  Ha €JIOBOE
Tema 7. P B A 24 24
oOuieHue.
Tema 8. [DopMBbI 1€710BBIX KOMMYHHUKAIUH. 22 22
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEXKYTOYHOM ATTECTAIIUA
HIKAJIBI OHEHUBAHUSA
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue OLEHOYHOTO CPEICTBA
CpeacTBa OLICHUBAHMUSI
Texymuit kouTposb (Ilpunoxenue 4)
Tema 4 N
CucremMa CTaHIAPTU3UPOBAHHBIX  33JaHMUIA,
Bepoabusie u MO3BOJISIIOINIAsT ABTOMATU3UPOBATH TPOLIET
HesepOabHbe TeCT (MPUIOKEHHUE |U3MEPEHHS OBHS 3Ha1?{1/n71 u ’ elﬁg
cpenacTBa p p P ™ 0-10
N 4) 00yuJaroIerocs
pi () (0):10)% . .
Opnun Oan 3a KKl MPaBUIBHBIN OTBET.
KOMMYHHUKAIIH
u TeCT cOCTOUT 13 10 BOIPOCOB 1O TEMe
Tema 5 Pemenue CUTYallMOHHBIX 3a1ad,
KondnuktHoe BCKPBIBAIOMINX TPOOJEMHYIO CUTyalluio |
B3aMMOJICICTB | 3amaud, pedepaT [HAMpaBICHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B JIeJIOBbIX | (mpuiioskeHue 4) |peleHus.
KOMMYHHUKAIIH [TonnoTa u riyOMHA aHanmu3a, MPaBUIBHOCTH
AX BbIpa0OTaHHOI cTpaTeruu.
ITpomesxyTounslii KoHTpOJb (ITpunoxenue 5)
0,5 6ama 3a
TECT BEpHBII OTBET
2 cemectp (3a) TecT BKiItovaeT 20 BompocoB o
(mpunoxenue 5) npu 50% BepHBIX
OTBETOB - 3a4YTCHO




OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCUUIUIMH M TPAKTUK 3aKPEIUICHbl BUABI TEKYIIEW aTTeCTallHH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTYyAEeHTa. ECIM IocCeleHus 3aHATUI 110 JUCLMIUIMHE BKIIIOYEHBI B PEUTHUHI, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYJCHTa MO OKOHYAHMUIO JMCUUIUIMHBI (YacTU JUCHUIUIMHBI) OCYIIECTBISETCS IperojaBareieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJIbLHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIIEIOBAHUS, OCYILECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UACHTU(PHUIIMPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY Pe3yJIbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.2 ConeprkaHre IpaKTHUECKUX 3aHATUI U 1a00paTOpHBIX paboT




Tema 3. Ctuiin pykoBozcTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHMKAIMH.

Ponbp pykoBomuTens B aesATENbHOCTH Npeanpuatvs. [loHATHE U CyIIHOCTh CTUJISL PYKOBOJCTBA.
CymHocTHast XapakTepUCTHKAa M OCOOCHHOCTH OCHOBHBIX CTHJICH PYKOBOJCTBA: JIEMOKPAaTHYECKHUH,
JTUPEKTUBHBINA M TTOMYCTUTEILCTBYIONNNA. 3aBUCUMOCTD CTHJISI PYKOBOJICTBA OT CUTyaluu. TpeGoBaHus K
JUYHBIM KauecTBaM pPYKOBOJUTENS TPYIOBOrO KOJUIEKTHBA. THIIBI JMIEpPCTBA B  KOJUIEKTHBE.
ConmomMerpuyeckas METOJIMKA MPU M3YVYECHUH TPYIIIOBBIX CBSA3EH B TPYIOBOM KOJIJICKTUBE.

Tema 4. Bep6anbHbie 1 HeBepOAJIbHBIE CPEACTBA AETOBOI KOMMYHUKAIIUH.

PeueBrie cpenctBa oOuieHus. PakTopbl, 00yCIOBIMBAIOIINE PEYEBOE MOBEICHHUE U B3aUMOIIOHUMAHHE.
Buner cnymanusi. YMenne GopMyaupoBaTh MbICTU. [[pUduHbL, 3aTpyAHSIONINE Tepeaady HHPOpMAaIIHH.
Bunpl 3amevanuii w mpueMbl uX HedTpanuzanud. KoMMyHUKAaTHBHBIE Oapbephbl: JIOTHYCCKHUH,
CTHJIMCTUYCCKHUM, JUHTBUCTUYCCKUU, (oHeTmueckuid. [loHSATHE H CcofepKaHWE pPEUYEBOrO ITHUKETA.
PeueBble KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBHE, MPOIIaHKE, TO3paBieHue, OJIarogapHOCTb, U3BUHEHUE,
npock0a, coBeT, pekoMmeHnanuu. OCOOCHHOCTH OQUIIMANTBHO-ACIOBOTO CTWIS peud. [lpaBuna wu
TEXHUUYECKHE TMPUEMBl «IIO3UTUBHOTO CIyHIaHWs». BUIbI CiylIaHus: KPUTHUECKOE, AMIIATHYECKOE,
HepediiekcuBHOE, akTUBHOE  pednexcuBHOe. CnocoObl  yCTaHOBICHHS ~ «OOpaTHOW  CBS3H:
paccrpariuBaHue, BepOanu3alus, OTpPaKEHUE YYBCTB, pe3ioMupoBaHue. HeBepOasibHbIE cpeacTBa
KOMMYHHKAITUU U WX (YHKIUHU: JOTOJHEHUE PEYH, 3aMEIICHUE PEUH, PEIPE3CHTAIUS SMOIMOHATBHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHYECKas cucTeMa 3HaKoB. IIpokceMuka Kak Hayka O MPOCTPAHCTBEHHOW U
BPEMEHHOMN opraHu3anuu oomenus. Opranuzanus NpocTPaHCTBEHHOH Cpe/ibl B JIEJI0BOM KOMMYHUKAIIUH.
3o0Hbl U AuctaHuud. OpraHu3anus TPOCTPAHCTBEHHOW Cpenbl U MparMaTH4eCKOW KOMMYHUKAIIHH.
Kunecnueckue cperncTtBa KOMMYHUKAalWU. Bu3syanbHas COCTaBIISAIONIas B MEXIMYHOCTHOM OOIICHHU.
DKCIPECCUBHOE TOBENECHUE B OOIICHWM KaK BBIPAKEHHWE BHYTPEHHEIO0 MHpa [EJIOBOTO 4YeJIOBEKa.
MuMHuuecKre «KOAbI» IMOIMOHAIBHBIX COCTOSIHHM JEJIOBBIX MapTHEpOB. Takecuka — uHbOpMaIus oo
0COOEHHOCTSIX PYKOMOXKaTHH M TIOLENyeB B JelOoBOW cpexe. DU3HONOTHYECKHE CHUMIITOMBI JIKH
cobecennuka. lcmonp3oBaHue HeBepOaIbHBIX CPEACTB KOMMYHHUKAIIMM JJISi TIOBBIIICHUS JIEJIOBOTO

OCTATYCQ OCTIOIIIIQATIIICTAO

Tema 5. KondauktHoe B3anMoieiiCTBUE B AETOBBIX KOMMYHHUKAITHIX

ConunasbHbIil KOH(PIUKT: MOHATHE, KJIAacCU(pUKaLus, 3Tanbl pa3BUTUI. PopMyibl KOHPIUKTOB. Buabl
KOHQUIUKTOreHOB. OTKpBITBIE M CKpBIThIE JeicTBUA conepHukoB. CTaaus paspelieHus KOHQUIMKTA.
@®opMbl 3aBepIICHHs: HAacHWJIMeE, pa3beAnHEeHHe, npuMmupenne. Kaprorpadus KOHGIMKTHOW CHTyalluu.
YcrpaneHne Npu4rH KOH(IUKTA. 3aKOH dCKaIaluK KOH(MIUKTOB. CTpaTeruu MoBeAeHUs B KOH(DIUKTHOMH
curyauuu (mozenb Tomaca-Kumimena). [locpenHuuectBo, NeperoBopbl, KOMIPOMHUCC KaK CIIOCOOBI
yperyaupoBaHus KOH(QIMKTA. J|e3uHTerpaTUBHbIE U WHTETPATUBHBIE MOCIEACTBUS KOH(IIUKTA.
@opmanibHble U HepOpMalbHbIE OTHOIIEHUS MEXKIy WIEHaMU KOJJIEKTUBA. OJKOHOMHUYECKHE
IPOTUBOPEUMs] KaK MCTOYHMK KoH(uMKTa. CoumoMeTpuyeckas METOAMKA MPHU H3YYEHHH TPYIIOBBIX
CBsI3€il B TPYZAOBOM KOJUIEKTHBE.

[IpyurHBI W OCOOEHHOCTH TPOTEKAHHUsI COLUAIBHO-TPYAOBOro KOH(IuKTa. Mozjenu pasperieHus
KOH(MJIMKTOB Ha TMPEANpUATUU (JI€IOBOM CHOp, TICUXOJOTMYECKUI AaHTaroHu3M, Qopmain3anus
oTHOWIEeHUH). Tumnbl MoBeAeHUs Mo/iell B KOHMIMKTHBIX cuTyanusax. [IpaBoBbeie (hopMbl peryanupoBaHus
THVIOREIX OTHOMICHU QT—TQUF‘HVIP I((\H(hT[T/IT(’T‘ﬂ R (hVT—IT(TTT/T(\HV[ﬂﬂRQI—TT/TVI ONTAHUNRATINIU

Tema 6. [IpaBuiia genoBoro oobueHus "nmo-epTukanu” u "nmo-ropusonTanu". UMUK 1€10BOTO YeloBeKa.
[IpaBmiia moBeaeHUs MO - BEPTUKAIN (PYKOBOJIUTENb-TIOAUYUHEHHBIA) U MO - TOPU30HTANM (KoJuiera -

KOJIIIera).
Nmumpk tenoBoro denoBeka MUK Kak CPeICTBO JIeTI0BOM KOMMYHHUKAIMU. CTPYKTYypa, BUABI HMHJDKA.
CaMomnpeseHTanus. ®dopmupoBaHue MOJIOKUTETTLHOTO UMUKA JIEIIOBOTO YeloBeKa.

OdunmanbHO-EI0BOM CTHIIb KaK OCHOBA JIEIOBOM KOMMYHHKanuu. MmumkupoBanue. KoHnentyanbHbIe
MOAXOJbI K M3y4eHHI0 UMuUpKa. LleHHocTHBIE (QyHKIMU uMuIKka. CoBpeMeHHas TUIONOTHS HMUIKA.
TexHonornn uUMuUIKUpOBaHUSA. Mogenu mnoBeneHus. TenecHbId MUMUK. BHEMIHUN BUI COTPYIHHKA.
Oco0OeHHOCTH JENIOBOTO ITHKETa. YTpaBlIeHYecKass U KopropaTtuBHas dTHKa. COBpeMEHHbIE HOPMBI H
STAJIOHBI YMPABIEHYECKOTO B3aMMOJICUCTBHS. DTHUKET TelIe(OHHBIX PAa3rOBOPOB, €r0 OCOOEHHOCTH U
oTnuuus 1o BeaeHuto. OpraHm3aius BpeMeHH JeloBoro denoBeka. OpraHusanus 3aBTpaka, obema u
[V KMTHA R TETTORKBIX KOMMVHUKATITUIX q’T‘T/TR'P'T‘ KAK TEXHOTOTUA TEITOROTO ﬂﬁTTIPHVT'}[

7.3. Coneprxanre caMOCTOSITEIIbHONU PabOThI



Tewma 1. [lenoBble KOMMYHUKAIIWW: BUIBI U ()YHKITHH.

KomMmyHukaims kak oObeKT HaydyHOTo uccienoBanus. [IpoOrema mpenMera TeopuM KOMMYHHUKAIIHH.
OcHOBHBIE 3Tanbl Pa3BUTUSL TEOPUH KOMMYHHUKaMH. CTPYKTypa KOMMYHUKATUBHOI'O 3HAHUSI U YPOBHU
000011eH!ST KOMMYHUKAaTUBHOTO 3HaHUs. Crieni(rKa 3aKOHOB M KaTeropuil TCOPUM KOMMYHHKAIMK. Poib
KOMMYHHKAIIUM B WH(QOPMAIMOHHOM MpocTpaHcTBe. CHCTEMHBIN MOAXOM B TEOPUHM KOMMYHHUKAIIHH.
MecTto TeOpuu KOMMYHHMKALIMM B CUCTEME COLMOJIOTMYECKOro 3HaHus. MccnenoBanne KOMMyHUKALUK B
¢dunocopun, COMUAIBHON TCHXOJIOTUHU, JMHTBUCTHKE. Kymbrypomoru, owonoruu. H. Jlyman o pomu
KOMMYHHKAIIUU B COBpeMeHHOM o01iecTBe. KommyHuKaius 1 oOieHre Kak KIF0YeBble KaTerOpUu TEOPHH
koMMyHHKaIu.[[pobrema cOOTHOIIEHHS] MOHATUN KOMMYHUKalus U oOmeHue. HaydHnble moaxoisl K
pa3peLICHUIO poOJIEMBI: OTOKJIECTBJICHUE JTAHHBIX MOHSTUI (JI.C.Bspirorckui,
B.N.Kyp6aroB,A.A.JIeontbeB), pasznaenenue moHstuid (M.C.Karan. I['.M.AnapeeBa, A.B.Coxo:os,
NOHITUE KOMMVHUKANWN KAK WHOONDMAITMOHHOTQ 0OMeHA.

Tema 2. O6mienne kak B3auMoeicTBre. [IpreMbl U crmocoObl CONMATU3ANN JTHYHOCTH U COLUATBHOTO
B3aHUMOJICUCTBHUA.

OOmenne kak B3auMojeiicTBue. VIHTEpaKTUBHBIM, KOMMYHHMKATUBHBIM W TIEPLENTUBHBIA aCIEKTHI
obmieHus. JIMYHOCTHO-OPUEHTHPOBAHHOE U  COLMAIBbHO-OPUEHTUPOBaHHOE obmeHue. Crnenuduka
po(heCCHOHATBFHOTO JAETIOBOTO OOIIEHHS B HOBBIX SKOHOMUYECKHX YCIOBUSIX. CaMOOIICHKa M MOTHUBAITUS
K yCHexy B YCIOBHMSX KOHKYpeHTHOH O0pbObl. KoH(poHTauus U COTpYIHHUYECTBO B JEIOBOM MHDE.
WuTepaktuBHast GyHKIMS OOIIEHUH B yripaBieHUH. Opranu3anys COBMECTHOH nestenbHocTH. [lo3unuu B
obmenun. KommyHukatuBHble ponu. CuTyanuu  B3aUMOJICHCTBHA:  COLMAJbHbBIC,  LIEJIEBBIC,
ncuxoyiorudeckue. «MaHHUIYISTOPB» M «aKTyalnu3aTopel» B JenoBoM oOmenun. Crpateruu
B3aUMOJICHCTBUS: M30€raHue, CONepHUYECTBO, YCTYyINKa, KOMIPOMHUCC, COTpYAHHUYECTBO. Buuel cropa.
KoMMyHHKaTUBHBIE THUIBI YYAaCTHHUKOB B3aMMOJCHCTBUSA M TEXHHKHU IPEOIOJECHUS HECOBMECTHMOCTH.
[IpuHATHE KOJJIEKTUBHBIX PpEILIEHUH B YCIOBUAX HEONpeaeleHHOCTH. [IpuHIMIbB 3P PeKTUBHOTO
B3aUMOJICHCTBH.  MeTonbl  TeHepUpOBaHHMS  WACWH:  OpeHHCTPOMHUHI,  CHHEKTHKA, Jenbdu.
BHyTpurpynnoBsle U MEXIPYIIIOBbIE ITUCKYCCUU. MeToAbl aKTUBALMKA MBICIUTENBHON JESATEIBHOCTH.
@daxkToppl TNPUBJIEUECHUS U MOMJIEPKKM BHHMMaHUA. MeToapl aKTHUBHOIO OOYYEHHsS U pa3BUTHUA,
(dbopMHpOBaHKE CUTYaTUBHOTO U CTPATErMYeCcKOro MbliuieHus. CHATHE CTepeoTUNa U MOAEIH pa3BUTHS
HOBOTO Npobiemuoro BuaeHus. [lepuentuBaas GyHkuus oOmeHus B yrpaBieHUH. KOHTAaKT, mpueMsbl ero
YCTAHOBJICHUS. Y CTAHOBKM U UX BIIMSHME HA KOHTAKT. YIIPaBJICHUE KOHTAKTOM B JIHAJIOTE, B JUCKYCCHUU.
TpenupoBka u mpaBuia cooOmeHus: oopaTHOM cBsi3u. OOpaTHas CBsI3b (HETaTUBHAS M MO3UTHBHAs) KaK
Croco0 KOHTPOJIS KOHTAKTa B pazroBope. [Ipodaembl HaxoxaeHus B3auMononnManust. Kpyru oOuienus u

Tema 3. Ctriin pykoBozacTBa. OCHOBBI MEXKYJIBTYPHOM KOMMYHHKAIMH.

[Icuxonornyeckue 3akOHOMEPHOCTH YIIPaBICHYECKON JeATEIbHOCTH. KauecTBa pyKOBOAUTENSI U CTHUIIN
pykoBozacTBa. Ponb pykoBogutens (3KCHEpT, NPEACTaBUTENb, JAUKTATOp, Cynbs). IlocraHoBka nenen.
[TogroroBka u npuHATHE pemeHuil. KOHTpoiab 3a JeATeIbHOCTHIO MOAYMHEHHBIX. IIpeamnocbuiku
YCIEIIHOM  AeATeNbHOCTH  opraHu3anuu.OcoOEHHOCTH  KOMMYHUKATUBHOW — J1€ATEIbHOCTH B
opranuzanuu. MHpopMalMOHHbIE KOMMYHUKAIIMM, TPAHCIOPTHbIE KOMMYHMKAIMH, TPY30BbIE H
MacCCaXUPCKUE, WH)KEHEPHblE KOMMYHHKALUU 00pa3yloT CIOXKHYI0 HHQPPACTPYKTYpy OpraHH3allvu.
KoMMmyHukamus kak QyHKUMs yrpaBieHHus opranuszanueil. MHpopmanuoHHble B3auMOJEHCTBUS, B
KOTOpBIE JIIO/IM BCTYMAIOT IPU BBINOJHEHUH CBOMX (DYHKIIMOHAIBHBIX 00SI3aHHOCTEN MJIM JOJKHOCTHBIX
MHCTpyKUMHA. KoOMMyHHKanuum BHYTpPEHHEN YIHIOPSAOYEHHOCTH OpPraHU3alMH, COIVIACOBAHHOCTH,
B3aUMoOJielicTBUs Oonee MM  MeHee AuddepeHInpOBaHHBIX M aBTOHOMHBIX dYacTeill IIeJoro.
KoMMyHHMKaTHBHAs COBOKYMHOCTh IIPOLECCOB WM JEWCTBUM, BeAyIIUX K OOpa3oBaHHIO H
COBEPIICHCTBOBAHUIO B3aUMOCBA3€M MEXIy 4YacTsAMU LEJIOro B opraHuszauuu. PasHoBuaHOoCTH
KOMMYHUKalui B opraHu3anud. CHCTEMHOCTh OpPraHW3alMOHHBIX KOMMYHUKanui. KommyHukanuum
BHYTpPEHHEH, BHEIIHEH, aIMHUHHMCTPATUBHOW, KOHKYPEHTHOM, OOIIECTBEHHOW cpelbl OpraHu3alMu.

XanarrenucrTuru TOMMVUOUKATURIINA cnency ONTATRATIUIL MDaonnmanrorie hrd vachanvanrorie




Tema 4. Bep6anbHble 1 HeBepOaJIbHBIE CPECTBA AETOBOI KOMMYHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
clymaHus». Buapl ciaymanus: HarpaBlieHHOE KPUTHUECKOE, IMIIAaTHYeCcKoe, Hepe(IeKCUBHOE, aKTHBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBJIEHUS «OOpaTHOM CBS3W»: pacclpaliuBaHue, BepOaTu3aus,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH IIOHUMAaHHs PEUEBBIX KOHCTPYKLUH. Bompocel 1o copep)kaHuio Ien0BOMH
KOMMYHHKAU. OTKpPBIThIE, 3€pKAJIbHBIE M OINOCPEJOBAHHBIE BOIPOCHI IMPU KOHCYJIBTUPOBAHUU U
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
napTHepaM M IpUEMbl IPEOAOJIEHUS BO3paxeHUH. D(PQeKTHBHbIE TEXHUKH OTBETOB Ha BOIPOCHI.
[lcuxonoruyeckre NpPUEMBI «yXO0Ja» OT OTBETOB. AHaJIM3 CHCTEMbI ciymarens. XapaKTepUCTUKU
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas komMmyHuKauusa. OyHKIMHM €CTECTBEHHOIO s3blka U peud. DakTopbl peyeBOro IMOBEACHUS U
B3aMMOIIOHMMAHUS KOMMYHHMKAHTOB: KOMMYHHMKATHBHAs KOMIIETEHTHOCTb, COLMaJbHAs CHUTYyaLus,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. [loHATHE KOMMYHMKalMOHHBIX OapbepoB. CylIHOCTb, OCOOEHHOCTH, IPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHUXOJOTMYECKHX OapbepoB B
KOMMYHHKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAILMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepegada HHGOpPMAKUK B TPOIECCE PEYEBOTO IUAIOTa, COBEIIAHUS, TIEPETOBOPOB,
npe3eHTanuii, TtenegoHHOro pasroBopa. IIMCbMEHHbIE KOMMYHHMKAIMM: JIOKYMEHTBI, IPUKa3bl,
pacnopspKeHUs, WHCTPYKLUMH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KoMMyHHUKalMu. CTpykTypa JOKYMEHTaJIbHO KOMMYHUKALIMOHHOM cucTeMbl. OCHOBHbBIE HMHCTHTYTbI
JOKYMEHTHOM KOMMYyHHMKauu. CylHOCTh, OCOOEHHOCTH U (YHKIUHU 3JIEKTPOHHOM KOMMYHHKAIIUHU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBMKEHUN — TJIaBHBIH KOMIIOHEHT HEBepOaJlbHbIX KOMMYHUKalui. Opexia, OCaHKa, ECTBhl,
TEeJNOABWKEHMS, (pUrypa, 1o3a, BBIpaKEHHUE JIMIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSTHUE MEX Y
ropopsiiiuMu. Ilapamerpsl peun Kak KOMIIOHEHT HEBEpOAJbHBIX KOMMYHHUKALMM: MHTOHAIMs, TEMOp

Tema 5. KondaukTHOE B3aUMOAEHCTBUE B JEIOBBIX KOMMYHHUKAIUSIX

DKOHOMHYECKHE MPOTUBOPEUNsl KaK UCTOUYHUK KOH(IJIMKTOB B OopraHu3anuu. [IpudnHbl 1 0COOEHHOCTH
POTEKaHMs COLUANBbHO-TPYAOBOro KOH(GIUKTA. [ToHsaTHe nuHaMuku KoHpaukTa. CooTHOmEHHE a3 U
sTanoB KoH(pukra. ®Popmyna koHpnukra. Kondmuktel TMna A, b, B. Buasl KOHQIMKTOreHOB.
@pycrpauus. Unentnpukanus. [IpenkondauktHas craaus. MoTuBbl cTOpoH. briokupoBanue craguu
pa3Butus KoH(paukTa. MHumuaeHT. OTKPBIThIE U CKPBIThIE AEUCTBUS CONEpHUKOB. [ToHsTHE «KpUTHUYECKOM
TOUKW». BbIsBIEHNE pecypcoB MPOTUBOOOPCTBYIOMIMX CTOpOoH. CTaaus paszpemeHust KoHpuukra. @opmsl
3aBepUICHMSI: HacCWiIKe, pa3beJuHeHne, npuMupenue. Kaprorpadus KoHQIUKTHON cuTyalluu. Y cTpaHEHHE
npUYMH KOH(IUKTa. HacunbCTBEHHBIE METO/BI pellieHUs] KOHQIIMKTOB. 3aKOH 3CKajallui KOH(IMKTOB.
Crparerun noseneHus B KOHGIMKTHOW cuTyauuu (monenb Tomaca-Kunnmena). Monenu pasperieHus
KOH(UIMKTOB Ha NPEANPHUATHH (JIeJOBOH CHOpP, ICUXOJOTHYECKUH aHTaroHusM, (Gopmainzanus
oTHomIeHui). Tumnpl noBeaeHus o/iel B KOHQIMKTHBIX cuTyanusax. [IpaBoBsie (opMbI peryanupoBaHus

TPYAOBBIX OTHOLIEHUH. 3HaueHUEe KOH(IUKTa B PYHKIIMOHUPOBAHUM OpraHU3aluu. J(e3uHTerpaTuBHbIE
N UHTETNATURHEIC TTOCTIETTCTRUA I(nnrhm/n(”m




Tema 6. [IpaBuia genoBoro odmeHus "nmo-epTukanu” u "mo-ropusontanu’. UMUK J€I0BOTO YeloBeKa.
Poxw npaBun o6mieHus B 1emoBoit sxu3HU. [loBeaeHueckuii u peueBor ITUKET. DPHEKThI BOCIIPUATHSI.
OTUKET IpU BCTpede: MPEACTABICHUE, BU3UTHBIE KAPTOUKH, HAYAJIO JIEJIOBOIO pPA3roBOopa. IJTUKET
JIeIIOBOTO KOHTAKTa MpPH JI€JOBBIX BCTpeyax M MpUeMax, Ha COBEUIaHUSIX. DTUKA U ATHUKET B OTHOLICHHSX
PYKOBOJMTENS U NOJYUHEHHBIX, MY)KUYUH U JKEHIIMH BHYTPU KOMIAHUM. ODTUKET IPU IPOBEIAECHUU
neperoBopoB. Beibop u npenogHeceHre CyBeHUPOB U MoJapkoB. HalroHanbHble 0COOEHHOCTH MPOTOKOJIA
U ATHUKETA.

KoMMmyHuKkanmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3alud. TUmbl  KOHGUTyparuii
KOMMYHHKAIIMOHHBIX CeTel B MaJblX rpymnmnax. /lenoBoil 3TUKET B CETeBbIX KOMMYHHKAIUAX. BiusHue
oucHOro mMpOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKanuu. Co3JaHuEe YCIOBHH B KOMIIAHUM JUIS
HedopmansHoro obenus. On-line cepucer.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBA, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KauecTBa, (opMHUpyeMble B MPOLECCE BOCHUTAaHUS M 0Opa3oBaHMs; KauecTBa, CBSI3aHHBIE C
npodeccuoOHaIbHBIM ONbITOM. [loHSTHE «MOJens moBeneHus». MoAenu MOBEACHHS: 3TUKETHBIE U
cTpaternueckue. Kpurepun BpiOOpa MOzeNu MOBEIEHUS: HPaBCTBEHHAas OE3yNpeyHOCTh, COOTBETCTBUE
3aKOHY M YCTQHOBJICHHOMY B OOIIECTBE MOPSAKY, YY€T KOHKPETHOM CHUTYalluH, IeJlb, CAMOKPUTHYHAS
OlLIGHKa, TeHJAepHas HJIEHTUYHOCTh. TeJecHbId MMHIK: OCAHKA(IOJOXKEHHE TOJIOBbl W IIEH, IUIeY),
MOXO/IKa, JIUIIO, B3MIA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas AJIETaHTHOCTh. [Icuxonornyeckast
aneraHTHOCTh. [loHsiTue «TakTMKa oOWeHUs». TpeOoBaHUsT K TakTHKe OOIIeHUs. MexaHU3MBbI
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CUMIIATHSI, JJOBEPUE, YBAKEHHUE. VIMUIK U €ro BIUsHUE

110 xromov dhyrnasry yx Runyraca Anaman_yrarroae

Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

IToHaTne xapakTepa M TeMIIEpaMEHTa B IICUXOJOTHH, HUX BO3JEHCTBHME Ha MPOLECC KOMMYHMKAIIMU.
CrarycHble pa3iauuusi MEXAY CyObeKTaMH KOMMYHHMKAIMOHHOTO Tipoiecca. Crnenuduka oOmeHus
IpEJCTaBUTENIEH pa3sHBbIX BO3PACTHBIX TIPYMHN. YU€T TeHJEPHbIX OCOOCHHOCTEH CTOPOH OOLICHHUS.
[IposiBeHue uept XxapakTepa B 1€I0BbIX KOMMYHUKaIMAX. TuIbl 1e10BbIX HapTHEPOB. "Tpyanble moau"
U cnocoObl KOMMyHuKauuu ¢ HUMU. «PoneBoe» B3aumoneiicrBue. Ilcuxonmormueckue mnpoOiIeMsl
JIEJIOBBIX KOMMYHUKanui. ColuanbHble 0KMJIaHUS, UX POJb B JenoBoM oOmieHuu. Ilcuxonmoruueckue
MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIIICHUH.

Tema 8. @opMBI AEIOBBIX KOMMYHUKAIIUH.

®opMbl IeOBBIX KOMMYHUKAIMI: JienoBas Oecesa, AeJI0BOe COBELIaHMe, J1el0Bas BcTpeya, coOpaHue U
T.I. ANrOpUTMBI KOMMYHUKAaTHBHOTO MOBE/IEHUS C COOECETHUKAMU Pa3IMUHbIX MICUXOJOTHYECKUX THUIIOB
U KpuTepuu HuX BbIOOpa. CUTyallMM LENeBOro, COLUAIBHOTO W ICHUXOJOTMYECKOro B3aUMOEHCTBUS.
KoMMyHHKaTHBHBIE pPONM CyOBEKTOB OOIIEHHA. YPOBHU IPAaBOBOrO, HPABCTBEHHOI'O OOMIEHMS,
MaHMITYIUpOBaHUs, «pedieKkcuBHOM urpel». Ily6nuuHoe BoicTymuieHue. Crnenngpuyeckue ocoOeHHOCTH
peun: uHpopMaLMoHHasl, yoexaaromas, nodyxaaromas peyd. Ctpax myOJIUYHOTO BBICTYIUIEHUS U MIyTH
€ro NnpeojioJieHus1. MexaHu3Mbl U MPAKTUYECKUE MPUEMBI 3aBOCBaHMS BHMMAHUs ayauTopuu. Jlemosas
MOJIEMHKa: CIOP, 1€0aThl, TUCKYCCHH, TpeHUs. [103UIMH y4acCTHUKOB MOJIEMHUKH U TPAaBUJIA UX TIOBEJICHHUS.
[Icuxonoruyeckuie MPUHILIKIIBI TOJIEMUKH. PedeBbie 000pOThI Kak BhIpaKEHNE SIMOLMOHAIIBHBIX YCTAHOBOK
JICJIOBBIX IapTHEPOB. YJIOBKH, COMHUTEIIBHBIE IIPUEMBI M «XUTpPHIE» apryMEHTBl MJIs pealli3alyu
KOMMYHHMKATHUBHBIX HAMEPEHHUH YYaCTHUKOB IOJEMUKH. TexXHUKa MPOAYyKTHBHON apryMeHTalUu.
KoncynbrupoBanue u TenedoHHas KOMMyHHMKalus B pabote ¢ KiaMeHTaMH. [Icuxonornuyeckue acreKThl
TeleQoHHbIX Oecel M KOHCynbTauMi. PeueBble knmmie W curHanel ycnexa. [Ipuemsl OwicTporo
yCTaHOBJIEHUS KOHTakTa. llcuxornormueckas TexHuka yOexnatomiero BosneiicTBus. IIpesenTarmu.
[lonroroBka K mMpe3eHTAlMM U ICUXOJOTHYECKHe MpueMbl mpoBeneHus. llcuxomornueckue npuemsl
3aBOEBAaHUSl M COXPAHEHUS JIOBEPUs B JENOBBIX Kpyrax. CTpyKTypa KOMMYHHUKAaTHBHBIX IIPOIpaMM HU
TEXHUK BIUSHHS Ha Jrojed. [Icuxonornueckuii 1 COnMagbHbIA TPOTHO3 KOMMYHHUKATUBHBIX JEHCTBUM.
Bunel nparMatndyeckoil KOMMyHHMKAIMH B IPAKTUKE yrpaBieHUs [leperoBopsl B ylipaBlIeHUN: HAMEPEHHUS
1 0’KMJIaHUs; Ipecc-KOH(epeHIINH Kak criocod GopMUpOBaHUs ITyOJTUYHOCTH U PEHOME; «KPYTJIbIE CTOJIBI)
s nocTukeHus 3(@ekTuBHbIX KoMMmyHuKanuil. Kputuka u skcneptusa B HpodecCHOHATBHON
nesitenbHOCTH. [Icuxonoruueckue npueMbl HEUTpaJIU3allMd arpecCU U CHATHUS HANpsSHKEHUS B JIETOBBIX
OTHOLIECHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIUMEHTBI B JEIIOBOM IapTHEPCTBE.
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7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
He npenycmoTpeH PII

7.4. DnexTpoHHOE MOPTQOINO 00YUAIOIIETOCS
K.p. HE pa3MemarTcs

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIOJHEHUIO KOHTPOJIBHON paOoThI
Kontpoinbnas padota PII He nmpemycmoTpena

7.6 MeTonuueckre peKOMEH IAlUK 10 BHITIOJHEHUIO KYpPCOBOM paOOThI
y4€OHBIM IIJIAHOM HE MPEAYyCMOTPEHO

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUITJIUHE JJIA JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOYHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIIGKTPOHHBIE 00pa30BaTEIIbHBIC PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPAaHUYCHUSIM UX 37]0POBbS;

- M3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa3oBaTEelbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HOOpMaIuy B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPBI,
HEOBXO/JUMOM JIJIsI OCBOEHUS TUCIUTIJIUHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEepaTypa:

1. Bopozauna I'. B. Ilcuxonorus aemnoBoro oOmeHus. [DneKTpoHHBINA pecypc]:Yuebnuk : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 320 — Pexum

2. PeiOkuH A.T'., OMux O.K. CTparerus cioKHBIX IIEPEroBOpoB. [ DIIeKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 260 c. — Pexwum nocrymna:
https://znanium.com/catalog/product/1071420

3. Banora U. C. Dtuka nenoBoro oOmeHus. [IIeKTpoHHBINH pecype]:YuebHnoe mocobue : BO -
bakamaBpuar. - MockBa: OOO "Hayuno-m3marensckuii nieatp MHDOPA-M", 2020. - 168 — Pexum
noctyna: https://znanium.com/catalog/product/1069147

4. Jlaspunenxo B. H., Uepnsimosa JI. U., bpera A. B., bpera I'. B., Tumoxun B. B. Ilcuxonorus
JIeTIOBOT0 00IIeHHUs. [ DIEKTPOHHBIN pecypc]: YueOHHK U MPaKTUKYM Ui By30B. - MockBa: FOpaiir, 2020. -
350 — Pexxum goctyma: https://urait.ru/bcode/451051



5. ITankoBa O. B. JlenoBbie KOMMYHUKAIUH. [ DTIEKTPOHHBIN pecypc]: YaeOHoe mocodue. - Mockpa:
By3oBckuit yueonuk, 2020. - 160 — Pesxxum nocryna: https://znanium.com/catalog/product/1110123

JonoiHUTeILHAS JIUTEpaTypa:

1. Cemenon A.K., Macnosa E.JI. DTuka MmeHepKMeHTa. [ JIEKTPOHHBIN pecypc]: YuebHoe mocodue.
- MockBa: M3parenscko-toprosas kopropamust "JlamkoB um K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kadpran B. B., Uepnsnmona JI. 1. JlenoBas 3Tuka. [DIeKTpOHHBIH pecypc]:Y4eOHUK U
NPaKTUKYM Ui By30B. - Mocksa: FOpaiit, 2020. - 301 — Pexxum gocrymna: https://urait.ru/bcode/450396

3. MatBeeBa A. 1., CapamynsiieBa A. B. [lenoBas stuka.:yuebnoe nocodue. - Kazann: byk, 2018. -
359

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMODEH3UOHHOI'O ITPOI'PAMMHOI'O OBECITEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVTH KYPCOB, HCITIOJIb3YEMBIX ITPH
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
IlepeyeHnb JTMIEH3NOHHOTO TPOTPAMMHOI0 O0ecTeYeHH s :

Microsoft Windows 10 .Jloroop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictus aunenszuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 uronst 2018, akt ot 17 gexadps 2018. Cpoxk
NCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHUS CPOKA.

Microsoft Office 2016.Jloroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpox neiictBus nunenzuu 30.09.2023.

Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(OPMAITUOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTu «AHTepHET»:

CnpaBouHo-npaBoBas cucreMa [apant. JJoroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus
TUIEH3UU -0€3 OTpaHIYEHHUs CPOKa

CrpaBouHo-nipaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
neiictus aunensun go 31.12.2021



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
AJIEKTPOHHBIM OMOJIIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOUIETO 3aKOHOJATENIbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
T[ﬂ(‘.ﬂﬁVl‘il nﬁe(‘.neqnnﬂmntme TeMATUUeCKUe UITITHKCTNATITUUT



