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PaGouas

nporpamMma

IUCIUTIINHEI

BBEJAEHUE

SABJIACTCA

JaCTbIO

OCHOBHOH  mpodecCHOHATBLHOM

o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakamaBpuara, pa3paOOTaHHON B
cootBercTBuu ¢ GI'OC BO

@1oC BO

denepalibHBIN rOCYAapCTBEHHBIN 00pa30BaTENbHBIN CTAHAAPT BBICIIETO 00pa30BaHUS
- OakayiaBpuar 1o HamnpasiieHuio noarotoBku 38.03.05 busnec-undopmaruka (mpukas
MunoOpnayku Poccun ot 29.07.2020 r. Ne 838)

I1C

HCJ’IB JAUCHUITIIMHBI ((L[CJ'IOBBI@ KOMMYHHKalIUKU» -

1. HEJIb OCBOEHMSA N CHUIIJINHBI

OBJIAICHUC TCOPCTUUCCKMMHU 3HAHUAMU H

IIPAaKTUYECKUMU HaBbIKAMU B JIEJIOBBIX KOMMYHMKALUAX, BKJIIOYAs JUYHYIO KOMMYHUKAaTUBHYIO KYJIBTYPY
U CIIOCOOHOCTh OOIIATHCS C KOJUICKTMBOM JJISl JIOCTHUXKEHHS HPOAYKTHBHOHN [€ATENBbHOCTH, CO31aHUS
ONaronpusATHON HPABCTBEHHOW aTMOC(EPHI, IPOBEICHUS TIEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCA K 6a30BOi yacTu y4eOHOTO IUIaHa.

3. OFBEM JUCHHUIIVIMHBbI

Yacos
KonrakrtHas pabora .(1o
y4.3aH.) CamocTrosTens
. Has pabora
[TpomeKyTOYHBII KOHTPOJIb IpaxTirseciue P 3.e.
Bcero 3a 3aHATHS, B TOM YHCJIC
CEMECTp BKJIFOYas IoAroToBKa
Bcero
KypCcOBO€E KOHTPOJIBHBIX U
MIPOEKTHPOBAHU KYypCOBBIX
e
Cemectp 2
3aver | 72 | 18 | 18 54 2

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocBoenus OIIOII y BbimycKHHKa IOJKHBI OBITH C(POPMHPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBUM PI'OC BO.

HInudp n HaumeHOBaHUE

Nuaukatopel JOCTHKEHUS KOMITETCHITUN

KOMITETEHIIHH
YK-3 Crnocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpUEMbl U CHOCOOBI COLMAIN3ALUU
OCYIIECTBIISITh  COIHMAIBHOE|TMYHOCTH U COIMAIIBHOTO B3aUMOICHCTBHS
B3auMo/ieiicTBHE u

pCaIN30BbIBATE CBOIO POJIb B

KOMaHIae

N-2.YK-3 YMeThb: CTpOUTH OTHOILIECHHS C OKPYKAIOIMMHU JIOJbMH, C
KOJIJIEraMHu




YK-3 Crnocoben|M1-3.YK-3 MMeTh npakTUYECKHUid OMBIT y4acTusi B KOMaHAHOM paboTe, B
OCYILIECTBIATh  COIMAIbHOE|COLMATIbHBIX MPOEKTaX, paclpeieieH sl poje B YCIOBUSAX KOMaHIHOIO
B3aUMOJICCTBHE Y |B3auMOIEHCTBUSA

peain30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|N1-1.YK-4 3nate: nurepaTypHyto ¢GHOpMy TOCYIapCTBEHHOIO S3bIKa,
OCYILECTBIIATh JIEJIOBYIO [OCHOBBI YCTHOM M NUCBMEHHONW KOMMYHUKAIIUM HA UHOCTPAHHOM SI3bIKE,
KOMMYHHKAIIMIO B YCTHOM U|(QYyHKIMOHANbHBIE CTHJIM POJHOTO s3bIKa, TpeOOBaHUS K JEIIOBOM
MUCbMEHHOW  ¢dopMax  Ha|KOMMYHHKAIIUU

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauuu  u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

NJ1-2.YK-4 YMeTb: BbIpakaTh CBOM MBICJIM Ha TOCYJIapCTBEHHOM, POJTHOM
Y MHOCTPAHHOM S3bIKE B CUTYAIMH JI€JI0BON KOMMYHHUKAIIUH

NA-3.YK-4 HMerp npakTUYECKUIl OINBIT COCTaBIEHHUS] TEKCTOB Ha
rOCYyJapCTBEHHOM M pPOJHOM S3bIKaX, OIBIT IE€PEeBOAA TEKCTOB C
MHOCTPAHHOTO S13bIKa Ha POJHOM, OIIBIT TOBOPEHHUS Ha TOCYIaPCTBEHHOM U
MHOCTPAHHOM $SI3bIKaX

YK-5 Crniocoben
BOCIIPUHHMATh
MEXKYJIBTYPHOE
pasHoOoOpa3ue oOmecTsa B

COIMATIBHO-NCTOPUIECKOM,
THUYECKOM U  (puIocoPpckoM
KOHTEKCTaxX

NA-1.YK-5 3nare: ocHOBHbIE Kareropuu (Guiocodhuu, 3aKOHBI
UCTOPUYECKOI'O PA3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKAIIUH

NJ-2.YK-5 YMerb: BeCTH KOMMYHUKAIMIO C MPEACTABUTEISIMU HHBIX
HallUOHAJTBHOCTEH U KOoH(peccwit ¢ CcOOMIOEHUEeM OTHYECKUX |
MEXKKYJIbTYPHBIX HOPM

NA-3.YK-5 Hwmerp mnpakTUuecKUi ONBIT aHamu3a (QUIOCOPCKUX H
HUCTOPUUCCKUX (baKTOB, OIIBIT OLICHKH SIBJICHUM KYJIbTYPBbI
5. TEMATHYECKHWHU IIVIAH
Yacos
KonrakTHas padora (1o y4.3aH.)
Tema Konrpons
Bcero Camocr.
HawnmeHoBaHMEe TEMBI CaMOCTOATEIIBH
4acoB JlaGopatop | Ilpaktiuec | pabota .
Jlexunu oit paGoThI

HBIC KHC 3aHATHUS

Cemectp 2

72




€IOBBIC ~ KOMMYHHKAI[MU:  BUIBI U
Tema 1. A yHuan A 4 2
GyHKIIHH.
OO6menue kak B3aumoeicteue. [Ipuemsr u
Tewma 2. |criocoObl  conuanu3aluu  JUYHOCTH H| 4 2
COLIMAJILHOTO B3aMMOJICHCTBUS.
Cruin OBOJICTBA. OcHOBBI
Tema 3. PYKOBOX 4 2
MEXKYJIbTYPHON KOMMYHUKAIIUU.
BepOanbHble U HeBepOaJlbHBIE CPEICTBA
Tema 4. |- PO p pea 8 6
JIEJIOBOI1 KOMMYHUKALIUU.
KoHpaukTHOE B3aMMOAENCTBUE B JETOBBIX
Tewma 5. b A A 12 8
KOMMYHHUKAIHIX
[lpaBuna  gemoBoro  oOmieHust  "mo-
Tewma 6. |BepTukanu" u "mo-ropusontanu". Umumxk| 10 8
JIEJIOBOTO YE€JIOBEKa.
dakTophel, BIHAIONIMEC  Ha €JI0BOE
Tema 7. P B A 16 2 14
oOuieHue.
Tema 8. [DopMBbI 1€710BBIX KOMMYHHUKAIUH. 14 2 12
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEXKYTOYHOM ATTECTAIIUA
HIKAJIBI OHEHUBAHUSA
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue oLEHOYHOTO CPEICTBA
CpeacTBa OILICHUBAHMUSI
Texymuit konTposb (Ilpunoxenue 4)
Tema 4 N
Cucrema CTaHIapTU3UPOBAHHBIX 3aJlaHUM,
Bepoabusie u MO3BOJISONIAS] ABTOMATU3UPOBATH MPOIE
HeBepOaTbHBIC DO P Py
TECT W3MEpEHUs YpOBHS 3HAHUM U  yMEHH
cpenacTBa 0-10
e rOBOi (mpunokenue 4)  |oOyuaromerocs
6 Onun Gan 3a KaAbli MpaBUIbHBINA OTBET.
KOMMYHHUKAIIH
" TeCT cocTOUT U3 10 BOMpOCOB 1O Teme
Tema 5 Pemenne CUTYalMOHHBIX 3aj1ad4,
KondnuktHoe BCKPBIBAIOIINX TPOOJIEMHYIO CHUTYallHI0 U
B3aMMOJICHCTB | 3amauu, pedepaT |HANMpaBIEHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B IeNOBbIX | (mpuioxkeHue 4) [pemieHus.
KOMMYHHUKAIIH [TonHoTa W TOyOMHA aHanM3a, MPABHUIBHOCTD
AX BbIPaOOTaHHO cTpaTeruu.

ITpomexyTtounslii kouTpons ([Ipunoxenue 5)

2 cemectp (3a)

TEeCT
(mpuinoxxeHue 5)

Tect Britouaer 20 BOIPOCOB MO KypCy

Ouenku "3aureHo"
3aCIIy>KHBAET
oOyyJaroruiics,
OOHapyKUBIINH
3HaHHUE y4eOHOro
MaTepuana,
YCHEIIHO
BEBIIOJTHSIFOIIAH
MpeAYyCMOTPEHHBIE B
nmporpamme
MpaKTUYECKHE
3a/1aHusl,
YCBOUBUINHI




OCHOBHYIO
JTUTEpaTypy,
PEKOMEH/IOBaHHYIO B
nporpamme. OreHka

"3aureHno"
BBICTABIISICTCS
oOyJaronumcs,
MOKa3aBIIUM
CHUCTEMAaTUYECKU I
XapakTep 3HaHU 110
TUCIUTUINHE U

CIIOCOOHBIM K UX

CaMOCTOSITEIbHOMY
MOTIOJTHCHHIO U
OOHOBJIEHUIO B XOJI€
JlaJbHEUIIEeH

yueOHOM paboThl U
pohecCHOHATBLHOM

JEeSITeIbHOCTH.
Ouenka "He3aureHo"
BBICTaBIISICTCS
oOyuarolemycs,
0OHapyXUBIIEMY
poOeJIbl B 3HAHUSAX
OCHOBHOTO Y4€OHOTO
MaTepuaa,
JOMYCTUBILIEMY
MPUHIAITAATEHBIC
OIHOKH B
BBITIOJTHCHUH
PEyCMOTPEHHBIX
IIpOrpaMMoin
MPAKTHYECKHUX
3amannii. OneHka
"HEyIOBJIIETBOPUTET
BbHO'" CTaBUTCS
oOyuarorumcs,

KOTOPBIC HE MOTYT

MPOJOTKUTH
oOy4eHHEe WIH
MPUCTYIHUTH K

npodecCuoHATbHON

JeSITeIbHOCTH 110

OKOHYAHUH
00pa3oBaTeNHLHOTO
yupexeHus 6e3

JIOTIOTHUTETHHBIX

3aHATHI 1O

COOTBETCTBYIOLICH

JTUCIUILTAHE.




OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHus: OIIOIT ¢opmupyercss Ha ocHOBe OOBEAMHEHHS TEKyLIEH Hu
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema oneHuBaHus. OIleHKa paOOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH W TPAKTUK 3aKperuieHbl BHUIbl TEKYIIEH aTTecTalud,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTAa. EciM nocelenys 3aHsATUI 110 NUCUMIUIMHE BKIIIOYEHBI B PEUTHUHI, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHMUIO JMCHUUIUIMHBI (YacTU JUCUUIIIMHBI) OCYIIECTBISIETCS MpernojaBaTelieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MNPEIyCMOTPEHHBIX CHUCTEMOM OLICHMBAHUS, MO JUCLUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapaKTepuCTHKA IOKa3aTeJIst

100% - 85%

OTJINYHO

00J1a/1al0T TEOPETUYESCKUMH 3HAHUSIMH B TTOJIHOM 00bEMeE,
MMOHUMAFOT, CAMOCTOSTEIIBHO YMEIOT IPUMCHSITh,
WCCIIeIOBATh, UACHTU(PUIINPOBATh, AHATTU3UPOBATh,
CHUCTEMAaTHU3UPOBATh, PACIPEICIIATH 110 KATCTOPHSIM,
paccuuTaTh OKa3aTeNd, KJIacCu(PUIIMPOBATh,
paspabarbIBaTh MOJICIIH, AITOPUTMHU3UPOBATH, YIIPABIISATH,
OpraHU30BaTh, INTAHUPOBATH MIPOIIECCHI UCCIICIOBAHUS,
OCYIIIECTBJIATH OLICHKY Pe3y/IbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1aJ]af0T TEOPETUYECKUMHU 3HAHUSIMH B TIOJTHOM 00beMe,
MMOHUMAIOT, CAMOCTOSITEIbHO YMEIOT IPUMEHSITh,
UCCIIeI0BaTh, MACHTU(HUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTHU3UPOBATh, PACHPEIENIATh 10 KATETOPUSIM,
paccumMTaTh MOKa3aTeln, KI1acCu(pUIIMPOBATH,
paspabarbIBaTh MOJEIU, AITOPUTMHU3UPOBATH, YIIPABIISTh,
OpraHHU30BaTh, INTAHUPOBATH [IPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISTH OLIEHKY Pe3yIbTaTOB.

MoryT OBITh AOMYILEHBI HEAOYETHI, UCIIPABIICHHBIC
CTYIEHTOM CaMOCTOSTEIbHO B IpoIiecce paboThl (OTBETA
T.J.)

69% - 50%

YIOBJIETBOPUTEIILHO

00aar0T OOUIMMH TEOPETUICCKUMHU 3HAHUSAMH, YMEIOT
IIPUMEHSTh, UCCIIE0BATh, UACHTU(DUIIMPOBATS,
aHAJIN3UPOBATh, CUCTEMATU3UPOBATh, PACIIPEAETATH 110
KaTeropusiM, pacCuMTaTh IOKA3aTeNH,
KJ1accu(puIupoBaTh, pa3padaTeiBaTh MOJEIH,
ITOPUTMU3NUPOBATH, YIIPABJIAThH, OPraHU30BaTh,
IUTAHUPOBATh MIPOLECCHI UCCIIE0BAHUS, OCYIIECTBIIATH
OLIEHKY PE3yJbTaTOB HA CPETHEM YPOBHE.

JlomyckaroTcst OlIMOKHU, KOTOPbIE CTYACHT 3aTpyIHSAETCS
UCIIPABUTHh CAMOCTOSTEIBHO.

49 % wu meHee

HCYOOBJICTBOPUTCIBHO

00J1a/1at0T HE TOJHBIM 00BEMOM OOIIUX TEOPETUUECKUMHU
3HaHUSIMH, HE YMEIOT CaMOCTOSATEIbHO TPUMEHSTh,
ucciaeaoBarThb, I/I)IGHTI/I(i)I/IIII/IpOBaTI), AHAJIIN3UPOBATh,
CHCTEMaTU3UPOBATh, PACHIPEAEIIATH 10 KaTETOPHSIM,
paccumTaTh MOKa3aTeNt, KI1acCU(PHUIIMPOBATH,
pa3pabarbIBaTh MOJIENIH, AITOPUTMHU3UPOBATh, YIPABIATD,
OpTraHU30BaTh, TNIAHUPOBATH MPOIIECCHI UCCIICTOBAHMS,
OCYILECTBIATH OLIEHKY PE3yJIbTaTOB.

He chopmupoBanbl ymMeHUs U HaBBIKH JIJIS1 PEIIICHUSI
npogeccHOHANBHBIX 3a]1a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCIA COOTBETCTBYCT «OTIINYHO»,
«XOpouIo», «KyHOBJICTBOPUTCIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTCPUCTHKA ITOKa3aTC/IA COOTBETCTBYET
«HCYHOOBJICTBOPUTCIILHO»




Tewma 1. [lenoBble KOMMYHUKALIUW: BUIBI U ()YHKITHH.

[lonsiTHe KOMMYHMKallMM B pa3JIMYHBIX HAayKaX: COLMOJOTHH, JIMHTBUCTHUKE, IICUXOJIOTHH.
CpaBHUTENBHBIN aHAN3 TMOHATHH «OOIICHHE», «KOMMYHHUKAIUS» M «MEKINYHOCTHBIC OTHOIICHUS.
Kommynukamus kak oOMeH uHdopmainueil. [lonstue koMMyHUKaTUBHON KommeTeHTHOCTU. CTpyKTypa
KOMMYHHKAITMOHHOTO TIporiecca. THUMBI JENOBBIX HaBHIKOB. Crenuduka JAeT0BOM KOMMYHHKAITHH.
XapakTepucTuKa TOHATHS <«JIeJoBas KOMMYHHKauus». KomMyHukatuBHble KaHaibl. Kpurepuun
KJIACCU(UKALIUY BHJIOB KOMMYHHKAIU: 110 HAIPAaBICHHOCTH, IO CIIOCO0Y BO3HUKHOBEHUSI, IT0 COCTaBY, 110
MECTY, IO KOJIMYECTBY y4aCTHUKOB. CIyXu KaK BUJI KOMMYHUKauu. OyHKIMU J€I0BOM KOMMYHUKAIUU.
Kommynukarms kak Gopma yrnpasiaeHus opranusanueid. Pons gucuumivael "JlenoBbie KOMMYHHKAITUU' B
(dbopMUpOBaHUM CIIOCOOHOCTH  OCYLIECTBIIATH COLIMAILHOE B3aUMO/ICHCTBHE U PEATU30BbIBATh CBOIO POJIb
B KOMaHJie, B YMEHUHU OCYIICCTBIIATH JCIOBYI0O KOMMYHHKAIIMIO B YCTHOM M MHCBMEHHOH (hopmax Ha
rocyapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HUHOCTpaHHOM(BIX) SI3bIKe(ax).

Tema 2. OOmienune kak B3aumojeiicreue. [IpueMsl U cocoObl COLMAIN3aLUU JTUYHOCTH U COLIUATBHOTO
B3aUMO/ICHCTBUS.

OOwmenne kak couuainbHoe B3auMmojeiicTeue. Conuanu3anus JUYHOCTU B IIPOLECCe B3aUMOJEHCTBHSA:
npuéMbl u cnocoObl. Crnenmduka MnpoPeccCHOHATBHOTO JeioBoro ooOmenus.  KoHdpoHTtanus wu
COTPYIHUYECTBO B JIelI0BOM Mupe. MHrepakTuBHas (yHKuMs oOueHuM B ynpasieHuu. Ilozunuum B
obmenun. Teopus TpancakTHOro aHanusza . bepna. [lo3umum B o0meHun («POAUTENbY, «B3POCIBINY H
«MTA»). BO3MOXHOCTM M 3HaYeHHE TPAHCAKTHOTO aHalM3a B JEJIOBOM  B3aUMOJEHCTBUHU.
«MaHHITYIIATOPBI» M «aKTyaJUu3aTOPb» B AeI0BOM oOmieHnu. CTpaTernu B3auMOJEHUCTBUS: U30eraHue,
COIIEPHUYECTBO, YCTYIIKA, KOMIIPOMHUCC, COTPYAHHUYECTBO. BHYTpUrpynmoBble U MEXIPYIIIOBbIE
nuckyccuu. @akTophl NMPUBJIEUEHUS U MOLAEPKKA BHUMaHUSA. KOHTAKT, MPUEMBI €r0 yCTaHOBJICHHUS.
OOpatHast cBs3b (HeraTMBHas M IO3UTHUBHAs) KaK CIOCOO KOHTPOJsSl KOHTakTa B pasroBope. Poib
OMIIATUU U PEPICKCHH B AETOBOM OOLICHHH.

Tema 3. Ctuiin pykoBoicTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHUKAIUH.

Ponp pykoBoamTens B ageATenbHOCTH npeanpusatus. [loHSATHE M CYIIHOCTH CTHJISL PYKOBOZCTBA.
CymHocTHast XapaKTEpPUCTHKA M OCOOCHHOCTH OCHOBHBIX CTHJICH PYKOBOJCTBA: JIEMOKPAaTHYECKHUH,
JUPEKTUBHBIN U MOMYCTUTENBCTBYIONIMNA. 3aBUCUMOCTb CTHJIS PYKOBOJICTBA OT cuTyaruu. TpeGoBaHus K
JUYHBIM KayecTBaM pPYKOBOJIMUTENS TPYAOBOTO KOJUIEKTWBA. THIIBI JMAEPCTBA B  KOJUICKTHBE.
Coumomerpuueckasi METOAMKA NMPU U3y4EHUH TPYMIOBBIX CBA3E€H B TPYIAOBOM KOJUIEKTHBE. JleoBbIe
KOMMYHHUKAIIMM B aCMEKTe BOCHPHUATHS MEKKYIBTYPHOTO Pa3HOOOpa3wsi OOIIECTBa B COIHMAIBHO-
HCTOPUYECKOM, 3THYECKOM U (PHIIO0COPCKOM KOHTEKCTaX.

Tema 4. BepOanbHble 1 HEBepOaJIbHbIE CPEACTBA JEI0BOM KOMMYHUKALIUU.

PeueBble cpeactBa obmieHus. dakTopel, 00yCIOBIMBAIOLINE pPEeYeBOE MOBEJICHUE U B3aUMOIIOHUMAaHHME.
Bunel cnymanus. Ymenue GopmyiaupoBaTh MbIcau. [IpudnHbl, 3aTpyAHSIONINE Tepeaady UHPOPMAaLUHU.
Bunsl 3ameuanuit v npuembl uX Heitpanuzanuu. KoMMyHHKaTHBHbIE Oapbepbl: JIOTHYECKHH,
CTHJIMCTUYECKUHN, JUHTBUCTUYECCKUU, (QoHeTnueckuil. [loHsTHE W coaepikaHHe pPEUeBOro ITHKETA.
PeueBble KOHCTPYKTBI: 3HAKOMCTBO, TPUBETCTBUE, MPOIIAaHKE, I03/IpaBlieHIe, 0J1aroapHOCTh, U3BUHEHHUE,
mpocbba, coBeT, pexomeHAanuu. OCOOEHHOCTH OQUIMATBLHO-IETOBOTO CTHIsI peuyd. [lpaBuna u
TEXHUYECKHE IPUEMBl «IIO3UTUBHOTO CIYLIaHWs». BHIbBI CilylIaHHsA: KPUTHYECKOE, IMIIATHUYECKOE,
HepedaekcuBHOE, akTUBHOE  peduekcuBHOe. CmocoObl  YCTAaHOBIEHUS  «OOpaTHOW  CBSI3WY:
paccrpamuBaHue, BepOanu3amMs, OTpaXeHHWE YYBCTB, pe3loMupoBaHue. HeBepOanbHble cpencTBa
KOMMYHHKAIMU U WX (QYHKIUU: JOTIOJHEHUE PEYd, 3aMEeIlleHUE PEeuH, Penpe3eHTalusl SMOIMOHATbHBIX
COCTOSIHMI. DKCTpaJINHIBUCTHUYECKAsl cUcTeMa 3HaKoB. IIpokceMuka kKak Hayka O MPOCTPAaHCTBEHHOM U
BPEMEHHON opraHu3anuu odmenus. Opranuzanys NpoCTPAaHCTBEHHOM Cpefibl B JIEI0BOM KOMMYHUKAIIMH.
3o0HbI U auctaHuuu. OpraHuzanus NPOCTPAHCTBEHHOW CpElbl Ul MparMaTU4eCKOW KOMMYHMKAIUH.
Kunecrnueckue cpeicrBa KOMMYHUKalMU. BusyanbHas cocTaBisiiomias B MEXKIMYHOCTHOM OOIICHHH.
DKCIIPECCUBHOE TMOBEJIeHNE B OOIIEHWM KaK BBIPAKEHHWE BHYTPEHHETO MHUpPA JIEJIOBOTO YeJIOBEKa.
Mumudeckre «KOJIbD» dMOLMOHANBHBIX COCTOSHUN JI€TOBbIX MapTHepoB. Takecuka — nuHpopmanus od
0COOEHHOCTSIX PYKOMOXKaTUHl M ToLenyeB B JenoBod cpeae. Dusnonornyeckue CHUMITOMBI JIKH
cobecennuka. lcnonp3oBaHue HeBepOaIbHBIX CPEACTB KOMMYHUKAIIMM JJIsi TIOBBIIIEHUS JI€JI0BOTO
cTaryca CleHHaIuCTa.




Tema 5. KondnukTHOE B3auMOIeHiCTBHE B IETOBBIX KOMMYHHUKAITUSIX

ConuanbHblii KOH(MIUKT: MOHATHE, KiIaccHu(pUKamms, 3Tanbl pa3Butus. @opmynsl KOHGIUKTOB. Bumbl
KOH(MIMKTOreHOB. OTKPBITHIE U CKPBITHIE IEHCTBHUS conepHUKOB. Craausi paspemieHus KOHQIHMKTA.
dopMbl 3aBepIICHUS: HACWIHE, pazbeauHeHue, npuMmupeHue. Kaprorpaduss KOHGIMKTHON CHTyaIuu.
YcTpanenue npuuuH KOHQIIMKTA. 3aKOH 3cKalauu KOHGIHUKTOB. CTpaTeruu MOBEICHUS B KOH(DIUKTHOM
cutyanuu (monenb Tomaca-Kumnvena). IlocpemHuuecTBo, MeperoBOpbl, KOMIIPOMHCC KakK CIIOCOOBI
yperynupoBanus KOHQIUKTA. [[e3uHTerpaTUBHBIE W MHTETPATUBHBIC TIOCIEICTBUS KOH(DIUKTA.
dopManpHble W HehOpMaJbHBIE OTHOIICHUS MEXKIYy UWICHAMH KOJUICKTHBA. ODKOHOMHYECKHE
MPOTUBOPEUUST KaK MCTOYHUK KOH(HKTa. ColMoMeTpudecKkass METOAHMKA MPU U3YUYEHUU TPYIIOBBIX
CBSI3€i B TPYJIOBOM KOJUJIEKTHBE.

[IpyunHBl W OCOOCHHOCTH TPOTEKAHUS COLUATBHO-TPYAOBOTO KOH(IMKTA. MoJenu pas3pericHus
KOH(MIMKTOB Ha TMPEANPHUATHU (JIETOBOM CHOp, TCHUXOJOTHYCCKUI aHTaroHw3M, QopMaiu3amus
oTHomeHui). Tumnel MoBeaeHUs t0Ae B KOHMOIUKTHBIX cuTyanusx. [IpaBoBbie (hopmMbI peryanpoBaHus
TPYJIOBBIX OTHOIICHUH. 3HaUeHNE KOHPIHUKTA B PYHKIMOHUPOBAHUYU OPTaHU3AIIHH.

Tema 6. IIpaBuia genoBoro oomeHus "mo-epTukanu” u "mo-ropusontanu’. UMUK J€T0BOTO YeIoBeKa.
[IpaBuia moBeAeHUs MO - BEPTUKAIU (PYKOBOIUTENb-MIOAUYUHEHHBIM) U MO - TOPU30HTANM (KoJuiera -
KOJIJIeTa).

Nmupx nenoBoro yenoseka MIMumk Kak cpeAcTBO A€I0BOM KOMMYHHUKAUUU. CTPYKTypa, BUJIbI UMHJIKA.
CamornpeseHTarusi. dopMHUpOBaHUE IIOJIOKHTEILHOTO AMHJKA JICJIOBOTO yeJIoBeKa.
OdunumanbHO-1€T0BON CTUJIHL KaK OCHOBA J1eJI0BOM KOMMYyHHKauu. mumkuposanue. KonuenryansHble
MoAXoAbl K M3yueHuro mMuka. LlenHoctHeie QyHkuuu uMuka. COBpeMEHHAsl TUIIOJIOTHS MMMJIKA.
TexHonorun uMuKUpoBaHus. Mozenu noseneHus. TenecHbld UMUK, BHEIIHUN BUI COTPYIHMKA.
Oco0eHHOCTH JEJIOBOTO ITHKETA. YTpaBJICHYCCKass U KOpIopaTtuBHas dTHKA. COBpEeMEHHBIC HOPMBI H
ATAJIOHBl YIPABIECHYECKOTO B3aUMOJCHCTBUS. DTHUKET Tele(OHHBIX PAa3rOBOPOB, €r0 OCOOCHHOCTH H
oTnuums 1o BeaeHuto. OpraHm3aius BpeMeHH JeNIOBOro 4eioBeka. OpraHusamus 3aBTpaka, obema u
y)KHMHA B JICTIOBBIX KOMMYHUKAIIUAX. DTUKET KaK TEXHOJIOTHS IeI0OBOTO OOIIEHUS.

Tema 7. @akTOpBI, BIUSIONINE HA JICTIOBOE OOIICHHE.

ConuanbHO-KyJIBTYPHBIEC pa3IMuvs MapTHEPOB MO0 KOMMYHUKAIMU. Bo3pacTHbIe 0COOEHHOCTH JTUYHOCTH.
BnusHue TreHIepHBIX paznuuMii Ha TMpoliecc OOUIeHHs.  Y4eT THMa TeMIIepaMeHTa B JEIOBBIX
KoMMyHUKarusx.  [IposiBieHue  ocoO€HHOCTEW ~ XapakTepa B JIEJIOBBIX ~ KOMMYHHUKAIIHSX.
[Icuxonorudeckue TUMBI AETOBBIX MapTHEPOB. CriocoObl o0mieHus ¢ "TpyaHsiMu moapmu".  «PoreBoe»
B3auMoeiicTeue. [lcuxonornvyeckue mpoodsieMbl EI0BBIX KOMMYHHUKAUKA. CoOIMaNbHBIC OXUIAHUS, UX
poONib B JIEIOBOM OOIIEeHWH. MexaHu3Mbl B3aMMOINOHMMAHUS B OOIICHUU (UIESHTHU(UKAIUS, dMIATHS,
pedaekcus).

Tema 8. @opMbI 1€710BBIX KOMMYHHUKALUH.

TpaguunonHsle (opMBbl JEI0BOM KOMMYyHUKanuu. JlenoBas Oecena kak camas Hcnosb3yemas (opma
7enoBoro obmeHus. Bupl nenoBsix Oecesl 1 0COOEHHOCTH MX OpraHu3anuy u nposeaeHus. CoseriaHue
Kak (hopMa J1eJ10BOM KOMMYHHMKAIIMU U MPUHATUS KOJUIEKTUBHOIO pemieHus. lleperoBopbl, OCHOBHBIE
noHatus. [lpuHnunel noBeaeHus Ha neperopopax. Kauectsa, Heo0xoauMele neperopopiuky. [lonroroska
k neperosopam. [Iponecc neperopopos. CriocoOb! B3anMo1eHCTBU B IieperoBopax. CTpaTreruu noBeieHus
B JICJIOBBIX IeperoBopax. MaHMNyIsSUM B OOIIEHUM W MX XapaKTEepUCTHKU. PedeBble mpaBuia U
0COOEHHOCTH TeNe(OHHBIX Pa3rOBOPOB.

7.3. ConeprkaHue caMOCTOSATEILHOW paboThI




Tewma 1. [lenoBble KOMMYHUKAIIWW: BUIBI U ()YHKITHH.

KoMMmyHukaims kak oObEKT HaydyHOro uccienoBaHus. [IpoOrema mpenmera TEOPUHM KOMMYHHUKAIUU.
OcHOBHBIE 3Tanbl Pa3BUTUSL TEOPUU KOMMYHHUKalMH. CTPYKTypa KOMMYHUKATUBHOI'O 3HAHUS U YPOBHHU
000011eH!ST KOMMYHUKAaTUBHOTO 3HaHUs. Crieni(rKa 3aKOHOB M KaTeropuil TCOPUM KOMMYHHKAIMK. Poib
KOMMYHHKAIIUM B HH(QOPMAIIMOHHOM MpocTpaHcTBe. CHUCTEMHBIN MOIXOJ B TEOPHH KOMMYHHKAIUU.
MecTto TeOpuu KOMMYHHMKALIMM B CUCTEME COLMOJIOTMYECKOro 3HaHuA. MccnenoBaHne KOMMYHHUKAUU B
¢dunocodpun, COMATBHON MICUXOIOTHH, TMHTBUCTHKE. H. JlyMan o posin KOMMYHHKAIIUU B COBPEMEHHOM
obmectBe. KomMmyHukanus u o0lleHHe KakK KIFOYEBbIE KaTEropuu Teopuu KommyHukanuu.lIpoGnema
COOTHOIICHUS MOHATHI KOMMYHHKanus M obOmeHue. HayuHble MOAXOAbI K pa3pelieHuto MpoOJieMbl:
oroxnectBieane naHHbIX MoHATHH (JI.C.Beirorckuii, B.M.KypbatoB,A.A.JleoHThEB), pa3eneHue
nousatuid (M.C.Karan. I''M.AnapeeBa, A.B.CokoJioB, MOHATHE KOMMYHHUKAIIMU KaK MH(OPMAIIMOHHOTO
o0OMeHa.

Tema 2. OOmieHue kak B3aumojenicTBue. [IpueMbl U CiocoObl COIUATU3AMK JIMYHOCTH W COIUATIBLHOTO
B3aNMMOICHCTBHS.

OOmieHre Kak B3auMojelcTBUE. MHTEpaKTUBHBIA, KOMMYHUKATHBHBIM M TIEPICNTHUBHBIA aCHEKTHI
obmenus. JIMYHOCTHO-OPUEHTHPOBAHHOE U  COIHAIBLHO-OPUEHTHPOBaHHOE obOmenue. Crenuduka
poheccCHoHaNBHOTO IETI0BOI0 OOIIEHUSI B HOBBIX IKOHOMUYECKUX YCIOBUAX. CaMOOIIEHKa U MOTUBALIUS
K yCIIeXy B YCJIOBUSX KOHKYPEHTHOH OophObl. KoH(poHTAaIMS M COTPYIHUYECTBO B JCIIOBOM MHPE.
WuTepakTuBHas QyHKIMS OOLIEHUH B yrpaBieHUU. Opranusanus COBMECTHOH AesaTenbHocTd. [lo3unuu B
oomennn. KommynukatuBHble ponu. CHTyanuu  B3aWUMOJACHCTBHS:  COIMANbHBIC,  IICJICBBIC,
ncuxojoruueckue. «MaHUMYISATOPBI» U «aKTyalau3aTopbl» B AenoBoM oOmenun. Crpareruu
B3aUMOJICHCTBUS: M30€raHue, COMEPHUYECTBO, YCTYIKa, KOMIPOMUCC, COTPYAHUYECTBO. Buasl cropa.
KoMMyHHMKaTHBHBIE THUIBI YYaCTHHKOB B3aMMOJICHCTBHS W TEXHUKU MPEOJOJICHUS HECOBMECTUMOCTH.
[IpuHATHE KOJUIGKTHBHBIX PEIICHUH B YCIOBUAX HEONpeneneHHOCTH. [IpuHimmmbl 3dQekTHBHOTO
B3aUMOJICHCTBUA.  MeETOabl  TCHEpUPOBAaHUS  HACH:  OpPEHHCTPOMHUHI, CHHEKTHKA,  JeIb(dH.
BuayTpurpynmnoBsie ¥ MEXIPYIIOBbIE AUCKYCCHU. MeTOAbl aKTUBALMU MBICITUTEIBHON IEATEIHHOCTH.
@dakTopel TMPUBJICUEHUS W TMOMNCPKKM BHHMMaHUA. MeETOapl aKTHUBHOTO OOYyYeHHS U pa3BUTHUA,
(hOpMUPOBAHHE CUTYAaTUBHOTO M CTPATETUYCCKOTO MbINUICHHS. CHITHE CTEPEOTHIIA U MOJICIH Pa3BUTHS
HOBOTO npobiemMHoro BuaeHus. [lepuentuBHas GyHKIMS 0OIeHNS B yIpaBieHud. KOHTakT, mpuemsl ero
YCTaHOBJICHUS. Y CTAaHOBKH U MX BJIMSHUE HAa KOHTAKT. YTPaBJIEHUE KOHTAKTOM B JHAJIOTE, B IUCKYCCHUH.
TpenupoBka u mpaBuia cooOmieHust 00paTHOM cBsi3u. OOpaTHas CBs3b (HETaTUBHAS W MO3UTHBHAS) Kak
croco0 KOHTPOJIsE KOHTaKTa B pa3roBope. [Ipo6iemsr HaxoxxneHus B3auMmorionnManus. Kpyru oOmienus u
YPOBHU MOHUMAaHHUSI.

Tema 3. Ctunu pykoBoacTBa. OCHOBBI MEXKYJIBTYPHON KOMMYHUKALIUU.

IIcuxonornyeckre 3aKOHOMEPHOCTH YIPABIEHYECKOW JeATenbHOCTH. KauecTBa pyKOBOAUTENS U CTUIIH
pykoBojcTBa. Ponb pykoBomutens (3KCHepTt, NpeACTaBUTENb, AUKTATOp, cyabs). IlocraHoBKa 1enen.
IlonroroBka u mnpuHsathue pemeHuil. KoHTpons 3a nedTenbHOCTBIO NMOAUMHEHHBIX. [Ipeamoceuiku
YCHENIHOM  NIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOW  JIE€SITEIBHOCTH B
opranuzanuu. HVHpopMalMOHHbIE KOMMYHMKAIIUM, TPAHCIOPTHBIE KOMMYHHKAIMM, TIpPYy30Bble U
MaCCaXUPCKUE, WHYKEHEPHbIE KOMMYHHKAIUU OO0pa3yloT CII0XKHYI0 HHQPACTPYKTYpy OpraHHU3al|H.
KommyHuKanus kak (QyHKIUS yhpaBieHUs opranuzanueil. MHdopMainoHHble B3auMOJEHCTBHSA, B
KOTOpBIE JIFOAM BCTYNAIOT MIPHU BHIIOJHEHUH CBOMX (YHKIIMOHAJIBHBIX 00SI3aHHOCTEN WJIM JTOJKHOCTHBIX
MHCTpyKUni. KoMMyHUKanMy BHYTPEHHEH yNOpSJOYEHHOCTH OpraHM3allM, COTJIaCOBAaHHOCTH,
B3auMoJeiicTBusl Oonee wiM MeHee JupdEpeHIMPOBAHHBIX W ABTOHOMHBIX 4YacTed IIEJoro.
KoMMyHHKaTHBHAasE COBOKYIIHOCTH IPOLIECCOB WJIM JCHCTBHMM, BeIylIMX K OOpa3oBaHUIO U
COBEpIICHCTBOBAHMIO B3aMMOCBS3€M MEXIy 4YacTAMU IeJoro B oOpraHuzauuud. PasHoBHIHOCTH
KOMMYHMKaluii B opraHu3anuu. CHUCTEMHOCTh OpPraHM3alMOHHBIX KOMMYHMKanui. KommyHuKanuu
BHYTpEHHEH, BHEIIHEHW, aJMUHUCTPATUBHON, KOHKYPEHTHOM, OOIIECTBEHHOH Cpeabl OpraHu3alliHu.
XapakTepuCTUKH KOMMYHUKAaTUBHOW cpenbl  opranuzanuu. QPopmanbHble U HedopMalbHbIE
KOMMVHUKAITUU R ONTAHURATINU




Tema 4. Bep6anbHble 1 HeBepOaJIbHBIE CPECTBA AETOBOI KOMMYHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
clymaHus». Buapl ciaymanus: HarpaBlieHHOE KPUTHUECKOE, IMIIAaTHYeCcKoe, Hepe(IeKCUBHOE, aKTHBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBJIEHUS «OOpaTHOM CBS3W»: pacclpaliuBaHue, BepOaTu3aus,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH IIOHUMAaHHs PEUEBBIX KOHCTPYKLUH. Bompocel 1o copep)kaHuio Ien0BOMH
KOMMYHHKAU. OTKpPBIThIE, 3€pKAJIbHBIE M OINOCPEJOBAHHBIE BOIPOCHI IMPU KOHCYJIBTUPOBAHUU U
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
napTHepaM M IpUEMbl IPEOAOJIEHUS BO3paxeHUH. D(PQeKTHBHbIE TEXHUKH OTBETOB Ha BOIPOCHI.
[lcuxonoruyeckre NpPUEMBI «yXO0Ja» OT OTBETOB. AHaJIM3 CHCTEMbI ciymarens. XapaKTepUCTUKU
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas komMmyHuKauusa. OyHKIMHM €CTECTBEHHOIO s3blka U peud. DakTopbl peyeBOro IMOBEACHUS U
B3aMMOIIOHMMAHUS KOMMYHHMKAHTOB: KOMMYHHMKATHBHAs KOMIIETEHTHOCTb, COLMaJbHAs CHUTYyaLus,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. [loHATHE KOMMYHMKalMOHHBIX OapbepoB. CylIHOCTb, OCOOEHHOCTH, IPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHUXOJOTMYECKHX OapbepoB B
KOMMYHHKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAILMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepegada HHGOpPMAKUK B TPOIECCE PEYEBOTO IUAIOTa, COBEIIAHUS, TIEPETOBOPOB,
npe3eHTanuii, TtenegoHHOro pasroBopa. IIMCbMEHHbIE KOMMYHHMKAIMM: JIOKYMEHTBI, IPUKa3bl,
pacnopspKeHUs, WHCTPYKLUMH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KoMMyHHUKalMu. CTpykTypa JOKYMEHTaJIbHO KOMMYHUKALIMOHHOM cucTeMbl. OCHOBHbBIE HMHCTHTYTbI
JOKYMEHTHOM KOMMYyHHMKauu. CylHOCTh, OCOOEHHOCTH U (YHKIUHU 3JIEKTPOHHOM KOMMYHHKAIIUHU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBMKEHUN — TJIaBHBIH KOMIIOHEHT HEBepOaJlbHbIX KOMMYHUKalui. Opexia, OCaHKa, ECTBhl,
TEeJNOABWKEHMS, (pUrypa, 1o3a, BBIpaKEHHUE JIMIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSTHUE MEX Y
ropopsiiiuMu. Ilapamerpsl peun Kak KOMIIOHEHT HEBEpOAJbHBIX KOMMYHHUKALMM: MHTOHAIMs, TEMOp
rojoca, TEMII, 4YacToTa JbIXaHUs, BBIOOP CJOB, YNOTpeOJIEHHE KAProHa, I'POMKOCTh T0JIOCA,

Tema 5. KonduukTHOE B3aMOAEHCTBHE B JIEIOBBIX KOMMYHUKAIIMSIX

DKOHOMHUYECKHE MPOTHBOPEUMs KaK UCTOYHUK KOH(DIUKTOB B opraHuzanuu. [IpuumHbl 1 0COOEHHOCTH
MIPOTEKAaHUs COLMAIbHO-TPY10BOro KoH(pnukTa. [londarue nunamuku  koH@uukta. CooTHOIIEHHE (a3 U
sTanoB KoH(puukra. Popmyna koHuukra. Kondmukrel tuma A, b, B. Bunsl xoH}auKTOreHOB.
Opycrparnus. Unentudukanus. [MpenkondnukrHas cragus. MoTuBbl ctopoH. biokupoBanue cramuu
pa3BuTHs KoHGIMKTA. MHINAEHT. OTKPBITHIE U CKPBITHIE ACHCTBUS CONIEpHUKOB. [IoHATHE «KpUTHYECKOM
TOYKM». BhIsiBIEHNE pecypcoB IpOTHBOOOPCTBYIOUMX cTOpoH. CTaaus paspemieHus KoHQiaukTa. opmbl
3aBepILEHHs: HaCUJINe, pa3beinHeHne, npumupenue. Kaprorpadus KOHQIMKTHON cuTyaluu. Y cTpaHeHne
pUYMH KOHQuUKTA. HacuibcTBEHHbIE METO/IbI pelIeHUs] KOHQIIMKTOB. 3aKOH dCKalallud KOHQIMKTOB.
Crparerun moBefieHUss B KOH(GIUKTHON cuTyauuu (Monenb Tomaca-Kwinmena). Moaenu pasperieHus
KOH(MJIMKTOB Ha MNPEANpUATUU (JIeIOBOM CHOp, TCHUXOJOTMYECKUIl AaHTaroHu3M, QopMain3anus
oTHOWEHUH). Tumbl MoBeACHUs 0/1el B KOHMIMKTHBIX cuTyanusx. [IpaBoBbie opMbl peryaupoBaHUs
TPYJOBBIX OTHOIIEHUH. 3HaUeHHe KOH(IJIMKTAa B (PYHKIIMOHUPOBAHWU OpraHu3auuu. Jle3sMHTerpaTuBHbIE
Y UHTErpaTUBHBIE MTOCIEACTBUS KOHDIHUKTA.




Tema 6. [IpaBuia nenoBoro ooueHus "nmo-epTukanu” u "mo-ropusonTanu’. UMUK J€I0BOTO YeloBeKa.
Poxw npaBun o6mieHus B 1emoBoi sxu3HU. [loBeaeHueckuii u peueBo ITUKET. DPHEKThI BOCIIPUSATHSI.
OTHKET HpH BCTpede: MNPEACTABICHUE, BU3UTHBIC KAPTOUYKH, HAYAJIO JEIOBOTO PA3rOBOpa. OJTUKET
JIEJIOBOTO KOHTAKTa IIPU JI€JIOBBIX BCTpEUYax M IMpHUEMax, Ha COBELIAHUAX. DTUKA U ITUKET B OTHOLIEHUSX
PYKOBOIUTENS M NOJYMHEHHBIX, MY)KUYUH U JKCHIIMH BHYTPH KOMIAHMM. OJTHKET IPU IPOBEICHUU
neperoBopoB. BeIOop u npenogHecenne CyBEHUPOB U MMo1apkoB. HarmoHanbHbIe 0COOCHHOCTH MPOTOKOJIA
U DTHUKETA.

KomMmyHHMKanMOHHBIE  cOOOIIECTBA BHE- WM BHYTPH  OpraHuM3auuu. Tumbsl  KoHpuUrypauui
KOMMYHMKAI[MOHHBIX CE€TE€H B MaJbIX rpymnnax. /[eloBoi 3THKET B CETEBBIX KOMMYHHKalUAX. BiausHue
oucHOro mMpoOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKauuu. Co3JaHue YCIOBHH B KOMIIAHUM JUIS
HedopmansHoro obenus. On-line cepucsr.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBa, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KayecTBa, (opMUpyeMble B IIpOLECCE BOCHUTaHMA M OOpa30BaHMs; KayecTBa, CBSI3aHHbIE C
npodeccuoOHaIbHBIM ONbITOM. [loHSATHE «MOJens moBeneHus». MoAenu MOBEACHHS: 3TUKETHBIE U
crparernueckue. Kpurepuu BbiOOpa MOzeNM NOBENEHUS: HPABCTBEHHAs O€3yNPEYHOCTb, COOTBETCTBHE
3aKOHY M YCTQHOBJICHHOMY B OOIIECTBE MOPSAKY, YY€T KOHKPETHOM CHUTyalluH, IeJlb, CAMOKPUTHYHAS
OLIEHKA, T'eHJEepPHas WJIAEHTHUYHOCTb. TeJecHbI MMH/DK: OCAaHKA(IIOJOXKEHHE TOJIOBbI M LIeH, IUIey),
MOXO/IKa, JIUIIO, B3MIsA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas JIETaHTHOCTh. [Icuxonornyeckast
asieranTHOCTh. [loHsTHe «TakTuka oOmeHus». TpeboBaHus K TakTHKe OOUIeHHA. MexaHHU3Mbl
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CUMIIATHSI, JOBEPUE, YBaKEHUE. VIMUIK U ero BIUsHUE
Ha ycnex GpupMsbl U Ou3Heca. ABaTap-UMHUIK.

Tema 7. @akTOphI, BIUSAIONINE HA JICJIOBOE OOIICHHE.

[TonsTne xapakrtepa M TEMIIEpAMEHTa B IICUXOJOTHHM, MX BO3JICHCTBHE Ha IMPOLECC KOMMYHUKALHH.
CratycHble pa3nuyus MEXIy CyObeKTaMH KOMMYHHKAIMOHHOTO mporecca. Crenuduka oOumeHus
MPEACTABUTENCH Pa3HBIX BO3PACTHBIX TPYII. YYET TEHAEPHBIX OCOOEHHOCTEH CTOPOH OOIIEHUS.
[IposiBneHue uepT xapakrepa B J€IOBbIX KOMMYHHUKANUAX. THIBI JeN0BbIX MapTHEPOB. "Tpynnsie moamn"
U CcrnocoObl KOMMYyHHKanuu ¢ HuUMH. «PomeBoe» B3aumopeiictBue. llcuxonornueckue mpoOIeMbl
JIeNIOBBIX KOMMYHHUKanui. CouuanbHble 0KHJIaHUS, UX POJb B AenoBoM oOmieHuu. Ilcuxonmoruueckue
MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIIEHUH.

Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

®opMbl AETOBBIX KOMMYHUKALIUN: JiesioBasi Oecesia, IEJI0BOE COBEIIAHUE, JIeJIoBasi BCTpeda, coOpaHue U
T.I. AITOPUTMBI KOMMYHUKAaTUBHOT'O TIOBEJICHUS ¢ COOECETHUKAMH PA3IMYHBIX MICUXO0JIOIMYECKHX THUIIOB
U KpUTepuu uX BbIOOpa. CHUTyalluM LEJEeBOro, COLMAIBLHOTO M IMCUXOJIOTMYECKOr0 B3aUMOJACHCTBHUSL.
KoMMyHHUKaTHBHBIE pPONM CYOBEKTOB OOIIEHHs. YPOBHU IPaBOBOrO, HPABCTBEHHOIO OOIIEHUS,
MaHUIYJIUpPOBaHus, «pedaexkcuBHON urpb». IlyOnuunHoe BeicTymiieHue. Cnenuduieckie 0coOeHHOCTH
peun: uHpopMaIoHHas1, yoexxaaromas, nodyxaaromas peud. CTpax myOIMYHOTO BBICTYIUIEHUS U IYTH
€ro npeojiojieHusi. MexaHu3Mbl U MPAaKTUYECKUE MPUEMbl 3aBOEBaHUS BHUMAaHUs ayauTopuu. JlemoBas
MOJIEMHKa: CIOP, 1e0aThl, TUCKYCCHH, TpeHUs. [103UIMK y4acCTHUKOB MOJIEMHUKH U TPAaBUIIA UX TIOBEJCHHUS.
[Icuxonoruyeckuie MPUHILIMIIBI TOJIEMUKH. PedyeBble 000pOThI Kak BhIpaKEHNE SMOILMOHATIBHBIX YCTAHOBOK
JICJIOBBIX TapTHEPOB. YJIOBKH, COMHUTEIIBHBIE IPUEMBI M «XUTpPHIE» apryMEHTBHl MJIs peali3alyu
KOMMYHHMKATHUBHBIX HAaMEPEHHUW YYaCTHUKOB IMOJEMUKH. TeXHUKa MPOAYKTHBHON apryMeHTalUu.
KoncynbrupoBanue u TenedoHHas KOMMYHHMKalus B padote ¢ KiveHTamH. [Icuxomornuyeckue acreKThl
TerneQoHHbIX Oecel M KOHCynbTauuid. PeueBble knmmie W curHanel ycnexa. [Ipuembl ObicTporo
yCTaHOBJIEHUS KOHTakTa. llcuxornormueckas TexHuka yOexnatomero BosneiictBus. IIpesenTarmu.
[lonroroBka K mMpe3eHTAlMM U ICUXOJOTHYECKHe MpueMbl mpoBeneHus. llcuxomornueckue npuemsl
3aBOEBAaHUSl M COXPAHEHUS JIOBEPUs B JENOBBIX Kpyrax. CTpyKTypa KOMMYHHUKAaTHBHBIX IIPOIpaMM HU
TEXHUK BIUSHHS Ha Jrojed. [Icuxonornueckuii 1 COnMagbHbIA TPOTHO3 KOMMYHHUKATUBHBIX JEHCTBUM.
Bunel nparMatndyeckoil KOMMyHHMKAIMH B IPAKTUKE yrpaBiaeHUs [leperoBopsl B ylipaBIeHUN: HAMEPEHHUS
1 0)KMJIaHUs; Ipecc-KOH(epeHIINH Kak criocod GopMUpOBaHus IyOJIUYHOCTH U PEHOME; «KPYTJIbIE CTOJIBI)
s nocThkeHus 3(@ekTuBHbIX KoMMmyHuKanuil. Kputuka u skcneptusza B IpodecCHOHATBHON
nesitenbHOCTH. [Icuxonoruueckue npueMbl HEUTpaJIM3allMd arpecCUU U CHATHUSL HANpSHKEHUS B JIETOBBIX
OTHOLIECHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIUMEHTBI B JEJIOBOM IapTHEPCTBE.
[lepcriekTHBHBIE CTpAaTErMy U KOMMYHUKaTUBHBIE 3P (DEKTHI.




7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusi MO JUCLUUIUIMHE JJI CAMOCTOATEIbHOW TIOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepedenpb KypcoBbIX paboT
He npenycmoTpen PII

7.4. DnekTpoHHOE MOPT(OIHO 00yUIAOIIETOCS
K.p. HE pa3MeIarTCcs

7.5. MeTtoanyeckue peKOMEH AU 10 BBIMOTHEHUIO KOHTPOJIBHOU PabOThI
KonTponbnas pabota PII He mpenycmoTpena

7.6 Meronuuyeckue peKOMEHIAINH 110 BBIITOJIHEHUIO KYPCOBOM pabOThI
y4€OHBIM TIJIAHOM HE MPEIYyCMOTPEHO

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE 1J15 JIML C OT'PAHUYEHHBIMU
BO3MOXHOCTSAMU 3JIOPOBbS

Ilo 3aaenenuto cmyoenma

B menax IoCTymHOCTHM OCBOEGHHSI MPOTPAMMBI JUISl JIMII C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3II0POBBSI IPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIONIHNE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUTIINHBI, C YI€TOM COCTOSHUS UX 3/I0POBBS;

- JJICKTPOHHBIE OOpa30oBaTEIbHBIE PECYpPCHl MO AWCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTrpaHUYEHUSIM UX 3[I0POBbS;

- U3yYCHUE TUCHUIUIMHBI TI0 UHIMBUAYAIHPHOMY Yy4€OHOMY IUIaHY (BHE 3aBUCHMOCTH OT (POPMBI
o0y4yeHus);

- DJIEKTPOHHOE OO0y4YeHHWEe U JUCTAaHIMOHHbIE O0O0pa30BaTENIbHbIE TEXHOJOTHUH, KOTOpHIE
MpeycCMaTpUBalOT BO3MOKHOCTH MpUeMa-Tiepeaud HHPOpMAIH B TOCTYIHBIX JJIsl HUX opMax.

- goctyn (yOaJdeHHBIM JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
MH(OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAaM, COCTaB KOTOpbIx onpeaencH PIT/I.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHOW YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM JJ1sI OCBOEHUSI AMCOUTLINHBI
Caiit oudamorexu YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiuTEeparypa:

1. IBanoBa 1.C. DTHKka nenoBoro oodmeHus [ DnekTpoHHbIi pecypc]: YuebHoe nocodue. - Mockaa:
OOO "Haywno-m3marenbckmii neHtp HWH®PA-M", 2020. - 168 - Pexum pgocryma:
https://znanium.com/catalog/product/1069147

2. bopozauna I'. B. Ilcuxonorus nenoBoro ooimeHus [DneKTpoHHbIH pecypc]:YueOHuK. - MockBa:
OOO "Haywno-m3marenbckmii neHtp WH®PA-M", 2020. - 320 - Pexum pgocryma:
https://znanium.com/catalog/product/1116661



3. Peiokun A.T"., OmMux O.K. CtpaTerust clioKHBIX IEPEroBOPOB [ DNEKTPOHHBIN pecypc]|:YuebHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuit ientp MHOPA-M", 2021. - 260 — Pexxum nocryma:
https://znanium.com/catalog/product/1595186

JonoiHUTeILHAS JIUTEpaTypa:

1. CemenoB A.K., Macnoga E.JI. DTtuka MmenemxmenTa [ DeKTpOHHBIN pecypc]: YuebHoe mocodue.
- MockBa: M3parenscko-toprosasi kopropamust "JlamkoB m K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kpuokopa E.N. JlenoBbie KOMMyHUKaMH [DIEKTPOHHBIA pecypc]:YdeOHoe mocodue. -
MockBa: OOO "Hayuno-msnmatensckuii unentp WHOPA-M", 2019. - 190 — Pexum pnocryma:
https://znanium.com/catalog/product/1002361

3. Kapran B. B., Uepnwmmosa JI. W. JlemoBas stuka [DnekTpoHHBIA pecypc|:YueOHUK u
NPaKTUKYM Ui By30B. - Mocksa: FOpaiit, 2022. - 301 — Pexxum gocrymna: https://urait.ru/bcode/489361

10. HEPEYEHb UH®OPMALIMOHHBIX TEXHOJIOI' Ui, BKJIIOYASI [IEPEYEHDb
JIMIHEH3UOHHOI'O TPOTPAMMHOI'O OBECIIEYEHUSA U THO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, UCITIOJIB3YEMBIX ITPH
OCYHECTBJEHNAU OBPA3OBATEJIBHOI'O ITPOLECCA IO JTUCHUIIJIMHE

IlepevyeHnb JHIEH3HOHHOTO MPOTPAMMHOI0 00ecTeYeH s :
Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictBus aunenszuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 utonst 2018, akt ot 17 mexadps 2018. Cpoxk
JCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHUS CPOKA.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk neiictBus nunenzuu 30.09.2023.
Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(OPMAIITUOHHO-
TeJIEKOMMYHUKANMOHHO# ceTH « AHTepHET»:

CrpaBouHo-npaBoBas cucreMa [apant. JJoroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus

JIMICH3UN -0e3 OrpaHHUYCHUS CPOKaA

CrpaBouHo-mpaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun g0 31.12.2021



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHusi K cern "HMHTepHer" u obecrieyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue y4deOHO-HarjsaHbIe
noco0usi, 00ecreyuBaroIIre TEMaTHYECKIE HIUTFOCTPALINH.



