[lOKYMEHT NOANMCaH NpOCTO# 3NeKTPOHHOM NOANKUCHIO

Vinopmaums 0 BRaRebUe: 1y cTEPCTBO HAYKH M BBICIIENO OBPA30BAHIS POCCHICKOI OEJIEPALIMU

®NO: CunuH Skos MeTposuy

[JlomkHocTb: PekTop OI'BOY BY «VYpanbekuit rocy1apeTBeHHbIN IKOHOMHUYECKHH YHUBEPCHTET»

[arta nognucanusa: 01.09.2023 15:10:49
YHMKasbHbIA NporpaMMHbIDKIEBIp eHa

24f866be2acal6484036aebbice0RaRAleadeinps:

22.11.2022r.

npotokos Ne 12

H.o. 3aB. kadeapoii Pajgpiruna E.I".

YTBepikaena
CoseToM 110 yueOHO-METOXMIECKUM
BOIIPOCAM M Ka4yecTBY 00pa3oBaHusl

14 nexaGps 2022 .

PABOYASI IPOT'PAMMA TUCHUITJIUHBI

Haumenosanue JAUCIUTTIIMHBI AKCECCyapHBIﬁ CEPBUC Ha NTPEANPUATHUSX [TUTAHUS U rocTenpuuMcTBa

Hanpagnenne noarorosku
[Ipoduis

Dopma 0byueHus

["o naGopa

Paspaborana:

JlonueHT, K.T.H.
Craposoiitosa S1.10.

43.03.03 'ocTHHUYHOE a€e10
["ocTHHUYHAS U pecTOpaHHas J1eATeIbHOCTD
OYHas

2023

Exatepunbypr
2022r.



COJEP)KAHUE

BBEJIEHUE

1. HEJIb OCBOEHMU S AN CIIUIIVIMHbI

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

3. OBBbEM JUCHHUIIVINHbI

4. INTAHUPYEMBIE PE3YJIbTATbI OCBOEHUA OIIOII
5. TEMATUYECKHWM IIAH

6. ®OPMbI TEKYIIEI'O KOHTPOJISI U TIPOMEXKYTOUYHOM ATTECTALIUA
IIKAJIbI OHEHUBAHUA

7. COJEPXKAHME JUCLMIIIAHBI

8. OCOBEHHOCTH OPTAHU3 AU OBPA30OBATEJIBHOI'O
IMPOLHECCA IO AMCIUIIJIMHE JJIA JIUI C OTPAHUYEHHBIMU
BO3MOXHOCTAMMU 310POBbA

9. IEPEYEHb OgHOBHOfI W JOMOJIHUTEJIBbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJIUMOMU 1JIsA OCBOEHUA JUCHUITVIMHBI

10. MIEPEYEHb MH®OPMALIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS NEPEYEHD
JMIEH3UOHHOI'O TPOTPAMMHOI'O OBECHEYEHUS U
WH®OPMALIMOHHBIX CHPABOYHBIX CUCTEM, OHJIAIH KYPCOB,
WCMOJb3YEMBIX IPM OCYIECTBJIEHUU OEPA3OBATEJILHOIO
MPOLIECCA MO JUCLUIIJIMHE

11. ONUCAHUE MATEPHAJILHO-TEXHUYECKOM BA3bI, HEOBXOIMMOM
JIJIS1 OCYIIECTBJIEHUSI OBPA3OBATEJILHOI'O TPOLIECCA IO
JTUCUMIIIAHE

A A W LW LW W W

(o]

10

11



BBEJAEHUE

Pabouas nmporpamMMa AUCHUIUIMHBI SBJISIETCS YaCThIO OCHOBHOM MpO(hecCHOHaTbHON
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B

coorBercTBuU ¢ PI'OC BO

dI'0OC BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- bakanaBpuar 1o HampasiieHuto oArotoBku 43.03.03 I'octuHMYHOE J€n0 (TIpUKa3
Muno6puayku Poccun ot 08.06.2017 . Ne 515)

I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI

Lenbto ocBOEHHS YUeOHOM TUCIMITIIMHBI ABIsETCS (HOPMUPOBAHHE KOMIIETEHIIMNA, 00pa3yrOInX
HEO0OXOIUMBIH YPOBEHB BJIAJICHUS] TEOPETUUECKUMHU U METOAMYECKMMH OCHOBAMHU aKCECCYapHOro cepBUca
U €r0 pOoJIM Ha NPEANPUATUAX 00IIECTBEHHOTO MUTAHUS.

2.

MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII

JlucuunianHa OTHOCUTCS K BApUATUBHOM YacTy yueOHOTO TIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrakrtHas pabora .(1o y4.3aH.)

- CamocrosTens

paKTHUYECKHE Hast paborTa

[IpomexyTouHslif KOHTPONb | Beero 3a 3aHATHS, B TOM UHCIIE 3.e.
BKJIFOYAsT

cemectp | Beero | Jlekiuu MOTOTOBKA
KypcoBoc KOHTpOJ'IbeIX u

MPOCKTHUPOBAHH KyPCOBBIX

e
Cemectp 5
Diavien | 144 [ 60 | 20 | 40 | 48 | 4

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII

B pesynbTaTe ocBOeHUs

OIIOII y BbIMyCKHMKA JTOJKHBI OBITH C(HOPMUPOBAHBI KOMIIETEHIINH,

ycraHoBieHHble B cooTBeTcTBHH PI'OC BO.

HIudp 1 HaumeHOBaHUE
KOMIIETCHIIUU

Nuaukatopel JOCTHXEHUST KOMIIETCHITUN

[1K-3 CriocobeH npuMeHsTh
TEXHOJIOTUH 00CTY)KUBaHUS C
Y4ETOM TEXHOJOTHUECKUX
HOBAIlMi B H30paHHOM
npodeccuoHaIbHOM chepe

NJ-1.ITK-3 3nate: Cnenudukanuio ycayr opranuzanuii cgepsl
rOCTENPUMMCTBA Ha OCHOBE COBPEMEHHBIX TEXHOJIOTUI

N-2.11K-3 Ymets: [IpumeHseT cOBpeMEHHbIE TEXHOJIOTHHN OKa3aHUs YCIyT
B OpraHu3aiusix n30paHHou nmpodeccnoHaTbHOU c(hephl, OTBEUAIOIINX
TpeOOBaHUSIM MOTPEOUTETICH IO CPOKaM, IIeHE U YPOBHIO Ka4eCTBa
00cITy)KMBaHUs, a TAaK)Ke TPeOOBaHMSIM O€30TTaCHOCTH.

NJI-3.ITK-3 Umets HaBbIkK: Pa3paboTku npeiokeHus mo
COBEPILIEHCTBOBAHHUIO TEXHOJIOTUN OOCITYKUBAHHSI B OPraHU3aLUAX
n30paHHON MPO(eCcCHOHANBHOM c(hephl ¢ yYeTOM HHIUBUAYATIbHBIX U
CIeUATIbHBIX TPeOOBAaHMI OTPEOUTENS, B TOM YHCIIE JIUI] C
OTPaHMYECHHBIMHU BO3MOKHOCTSIMH 37JOPOBBSL.




5. TEMATUYECKHWM ILUIAH

Yacos
KonTakTHas pabota (10 y4.3aH.)
Teva HaumenoBaHue TeMbI Beero Hpal(Tl/l‘-ICC Cawmocr. CahIfOO:F’Ig;?[J;;bH
Hacos Jlexupn J'Ia6}([)£ zTop Kue paGora oii paboThI
3aHATHA
Cemectp 5 108
CoBpeMeHHOE 3HaYeHHE aKCEeCCyapoB B
Tema 1. [ o0nyxuBaHUHM OTpeOUTENECH TOCTUHUYHBIX 13 1 8 4
yCIyr
AKceccyapHbIN AU3aliH: SKCTEpbep U
Tema 2. | MHTEpBEP CPEACTB PA3MELIECHUS HA OCHOBE 13 3 8 2
COBPEMEHHBIX TEXHOJIOTUN
Tema 3. DproHoMHKa AU3aliHa aKCeCCyapoB 5 3 1 1
TOCTUHUYHOTO MIPEIPHUITHS
AKceccyapbl B KOHTEKCTE JJOTIOJTHUTEIbHBIX
Tena 4. | YT oreneit (SPA-canoHsl, OuzHec 24 3 13 8
aKceccyapsl, 0JIapOYHbIE aKCECCyaphl U
T.J.)
Tena 5. AKceccyapUHT peCTOpaHOB HAllMOHAJIbHOMN 14 3 11
KyXHH
Tena 6. Kez“dTeanr.AKceccyapHoe obecrnieueHue 21 4 6 11
KeWTepuHra
Opranuzanus paboTel OaHKETHOW CITYKOBI C
Y4€TOM MHJMBUIYaJIbHBIX U CIIELUAJIBHBIX
Tema 7. | TpeGoBaHuUil MOTpeOUTEINS, B TOM YHCIIE JIHI] 18 3 4 11
C OrpaHNYEHHBIMU BO3MOKHOCTSIMHU
3/10pPOBbSI
6. ®OPMbI TEKYIIEIO KOHTPOJISI U TIPOMEXYTOUYHOM ATTECTAILIUA
HIKAJIBI OHEHUBAHUSA
Bun onenounoro Kpurepun
Paznen/Tema Onucanne OLEHOYHOTO CPECTBA
CpeacTBa OLICHUBAHUS
Texymmit koaTpoas (IIpunoxenue 4)
Tewmsr 1, 2, 3, Komnoksrnym CryneHTy HEOOXOIMMO OTBETUTH Ha P 30 GaIos
4,57 (ITpunoxxenue 4) | BOMPOCOB MO TeMaM. 5 0aJIOB 3a KOJUIOKBHYM
WNunuBuayansHoe |Heobxonumo mpoBecTu pacyers! (Wi ohopMuTh
Temsl 3 11 6 3a1aHue CTOJI) IO 3aJaHuI0 npenoasarens. 10 6amioB 3a 20 GanoB
(ITpunoxenue 4) |MHIUBUIYaIbHOE 3aJaHUE
Temsr 1-7 3anasa Pemenue cutyainoHHOM 33124 Onenusagres 50-
(ITpunoxxenue 4) 100%
ITpomesxytounslii KoHTpOJb (ITpunoxenue 5)
5 cemectp buner k 3x3ameny
JIBa TeopeTHUECKUX BOIIPOCa M OJJHA 33/a4a 5 6anos
(Ox) (mpunoxenwue 5)




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onerku ocoeHust OIIOIT popmupyercst Ha ocHOBEe 00bEIMHEHHSI TEKYIIEH 1
MIPOMEKYTOYHOM aTTECTAIIMH 00YJarOIIErocs.

ITokaszaTens pedTHHra 110 KaX 101 JUCLUIIIMHE BBIPAXKAETCs B IIPOLICHTaX, KOTOPBIN [TOKA3bIBACT
YPOBEHb MOJITOTOBKH CTYJICHTA.

Texymas arrecranus. Mcnonb3yercs 100-6amibHas cuctema oneHuBanus. OeHka paboThl
CTYyJICHTa B TCUEHUH CEMECTpa OCYIIECTBIISAETCS MPENO1aBaTelieM B COOTBETCTBUH C Pa3padOTaHHON UM
CHUCTEMOMH OIICHKH Y4eOHBIX IOCTH)KEHHUH B TIpoliecce 00ydeHUs 10 TaHHOW JUCITUTUIMHE.

B pabouux mporpammax IUCHMIUIMH U MIPAKTUK 3aKPEIJIEHbI BUABI TEKYIICH aTTeCTaIlNH,
IJIaHUPYEMBIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI U KPUTEPUHU OIICHKU YUE€OHBIN TOCTHIKEHUH.

B Tedyenue cemecTpa npenogaBaresieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJbHBIX MEPOIPUATHIA, 1O
OIICHKE JEATENbHOCTH CTYJIeHTa. Eciin mocemeHus 3aHsaTuil 0 AUCHUILIMHE BKJIIOYEHBI B PEUTUHT, TO
JIaHHBIN MMOKa3aTellb cocTaBisieT He oonee 20% OoT MaKCHMAaIbLHOTO KOJIHYECTBA 0aJIJI0B M0 JUCLMIUIMHE.

[Ipomexxyrounas arrecramus. Mcnonb3yercs S-6amibHas cucrema onieHuBaHus1. OrieHka paboThl
CTYJEHTA 110 OKOHYAHHIO TUCUUIUINHBI (YACTH TUCIUIUIMHBI) OCYIIECTBISETCS MPEIoiaBaTeseM B
COOTBETCTBUH C pa3pabOTaHHON UM CHUCTEMOU OIEHKU JOCTHKEHUU CTYJEHTa B Mpoliecce 00ydeHus 1o
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTanus TakKe IPOBOAUTCS MO OKOHYAHUIO0 (DOPMHUPOBAHHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peTHUHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLIEHMBAHUS, IO IUCLUILIMHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KJIacCH(PUIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIBHO YMEIOT IPUMEHSTh,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, JIAHUPOBATH MPOLIECCHI UCCIEA0BAHNUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MPUMEHSTD, UCCIIE0BATh, UIEHTU(PHUITUPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEAHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UACHTH(PHUIINPOBATH, AHATTU3UPOBATh,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS M HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.1. ConeprxkaHue JEKIH




Tewma 1. CoBpeMeHHOE 3HAYCHHE aKCECCYapOB B O0TYKUBAHUH MTOTPEOUTENICH TOCTUHHYHBIX YCITYT
Crpykrypa Kypca. B3aummocBszb mpodeccHOHaIBHOM JAESITEIBHOCTH W aKCECCyapHOTO CEepBHCA.
Ucropust wmonpl. Temarmka W CTHIb pecTopaHoB. Moma Ha pectopaH, (GaKTOPhI, BIMSIONIME HA
BBIOOP

3aBenieHus. M3menenune Moabl. JKu3HEeHHBIN UK poykTa. CyIIHOCTh IOHATUNH aKCceccyaphl, UX poJib U
Mecto B chepe ycayr. Kmaccubukamus u  Qynkuuu akceccyapos. [IpaBuia BeiOopa akceccyapos.
OmumOKH UCIIOJI30BAHUS aKCECCYapOB.

Tema 2. AkceccyapHblil AU3aiiH: SKCTEPhEP U UHTEPHEP CPEICTB Pa3MEIICHHsI HA OCHOBE COBPEMEHHBIX
TEXHOJIOTUI

[TonsiTue u BUIBI aKcecCyapHOro JAu3aiiHa. AKIEHTHl B jAu3aiiHe. Bo3MoOxHOCTH akceccyapHOTo
nu3aitHa. CTpyKTypa au3aiHepckoi paboTel. Onrcanue Tu3aiHEePCKUX YCIyT. DTambl. IKCTepbepHbIE
0CcoOeHHOCTH npeAnpuaTuit odmenura. [logxox k nu3aiiny uateprepa. BoipaxkeHue u cTuim B

akceccyapHoM au3aiiHe. CBET U LIBET KaK 3JIEMEHTHI akceccyapHoro qu3aiHa. (COOTHOILIEHUE CBETA.

Cxema mnBeroB. Cnenuduka u KOMIOHEHTHI (uTonuzaitHa. Mebenb. CTpyKTypHBIE XapaKTEPUCTUKH U
TpeOOBaHUS K MEOEITH.

Tema 3. Dpronomuka au3aiiHa aKCeccyapoB FOCTUHUYHOIO IPEIIPUSITUS

[TonsiTHE ™ CcOCTaBIISAIOIINE TEXHUYECKOoroan3aitHa. Kputepuun BiOopa mpoheccCuoHaaIbLHOro

o0OopyoBaHus, BeAyliue OpeHabl. AKCECCyapHBIH au3aiiH Ha Mpo(ecCHOHATBLHON KyXHE.
TexHONIOTHYECKHE HWCTPYKTYPHbIE HOBHHKH COBpeMEHHOH KyxHH. OO030p CTOJOBBIX aKceccyapos,
KJaccuuKanuss 1O KadecTBY. CromoBoe Oenbe Kak dJleMeHT Ju3aiiHa  crona. [lopsimox
CepBUPOBKH

crona.bapupie akceccyapel. bymakHbie akceccyapbl Ui PEeCTOpPaHOB. AKCECCyapbl, HCIIOIb3YEMbIE MTPH
(baamMOMpOBaHUH pa3IMYHBIX 010/ U 1ecepToB. CUrapHbIe akCecCyaphbl B peCTOpaHHOM OW3HECE.

Tema 4. Akceccyapbl B KOHTEKCTE JOMOIHUTEIBHBIX yCiIyr oTeseit (SPA-caioHbl, Ou3Hec akceccyapsl,
HOJJapOYHbIE aKceccyapsl U T.1.)

OcHOBHBIE TIOHATHS M COCTAaBHBIE DJIEMEHTHl MapKeTHMHIa B aKCECCyapHOM Ju3aiiHe. Pexknama kak
JBUTATENb aKceccyapHoro cepsuca.OCHOBHBIE BHJBI TNPOJABMKEHHUs ToBapa. [lo3unuronupoBanue
pojayKTa B pectopaHe. TpeboBaHUs K popMe U COEPKaHUIO BU3UTHBIX M IJIACTUKOBBIX KapT. MeHro —
BU3UTHAs KapTouKa 3aBeneHus. mxunupuHr Mento. llpesenrannsa MeHro. BHemHuii BuA IepcoHana,
¢dopmeHHas onexaa. MoJHble TeHAECHUUH YHU(POPMBI OQUIIMAHTOB, Med-moBapa, COMENbE,
aJMMHHCTpATOpa U JPYTUX COTPYAHHUKOB.

Tema 5. AxceccyapuHT pecTOpaHOB HallMOHAJIbHOW KyXHH

Oco0eHHOCTH aKceccyapoB, UCTIONB3YIOUIMXCS Ha IPEANPUATHIX OOIECTBEHHOTO MUTAHUS C  STHUYECKOU
KyxHeil. O030p akceccyapoB KyXOHb HapoOJOB MHMpa: pyccKas, HTalbsSHCKasd, SIOHCKas, KuTaickas,
¢dpaniy3ckas, HeMelKas, aMeprKaHcKast KyXHU. My3bIka B pecTopaHe Kak criocod MpHUBICUEHUS
HOCeTUTENeH. ODTHKET 3a CTOJOM —aKCeccyapbl MpH Iojade U MOTpedIeHUH Ot STHUUYECKOH KyXHHU.
AKceccyapbl 4allHOM LIEpEMOHHUH.

Tema 6. Keiitepunr.AxceccyapHoe o0ecrieyeHre KeHTepruHra

[lonatne ¥ XapakTepuCTHKa KEWTEpHWHIa, OCHOBHbIE BHUIBbl. OCOOEHHOCTH CIOPTHUBHOIO KEMTEpHHTra.
Axkceccyapbl TNPOMOYIIH-aKUUH. AKceccyapbl, HCHOJb3yeMble NpPU OPTraHU3aAIMH JAETCKOTO Mpa3IHUKA.
Opranu3anus KIyOHOH JesSTeNbHOCTH. AKCecCyapHOE COIPOBOXKICHHE TEMAaTHUYECKUX BEUEPOB

Tema 7. Opranusanus paboTbl 0aHKETHOM CIYX ObI C Y4ETOM HHAWBHUIYabHBIX U CHEIUAIbHBIX

TpeOoBaHUI MOTPEOUTEINS, B TOM YHCIIE JIUI C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbsI

®opmaTbl opraHmzaluu oOcinyxkuBaHus. [IpaBuia opraHuzaludyd MPOCTPAHCTBAa B 00CITYKUBAaHUU
Meponpusatuii. @Dypmier kak coBpeMeHHbIH (opmaT opraHuzanuu nuTaHug. Crnenuduka opraHu3anuu
npuHiuna nutanus «llIBenckuit ctom» B roctunuile. KeWTepuHr kak penieHue mpoOiaeMbl  aeduiura
momanei. Cienuduvyeckue BHABI KEWTEpUHTA: MY3€HHBIA KEUTEPUHT, OCOOECHHOCTH CIIOPTUBHOTO
kedrepurra u ap.loaroroBka TecTHHra A KOPIOPATUBHOIO KJIMEHTA

7.2 ConeprxkaHue MPaKTHYECKUX 3aHATUN 1 Ja0OpaTOPHBIX padboT




Tewma 1. CoBpeMeHHOE 3HAYCHHE aKCECCyapoB B OOTY)KHBAHUH MOTPEOUTENICH TOCTHHUYHBIX YCIYT
BrrsBienue omuboK Npy UCHIOIB30BAaHUU aKCECCYapOB

Tema 2. AKceccyapHBIH JU3aliH: SKCTEPhEp U UHTEPHEP CPEACTB pa3MEICHUS Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTUH
CamocTosTenbHbIN u3aiiH MeOeH, B T.4. MOJ00p I[BETA, CTUJIS, CTPYKTYPBI

Tema 3. Dpronomuka au3aiiHa aKCeccyapoB TOCTUHUYHOTO IPEINPUSITUS
CamocTosiTenbHasi cepBUPOBKA CTOJIA

Tema 4. Axceccyapbl B KOHTEKCTE JIOTIOIHUTENBHBIX YCIIyT oteneit (SPA-canonsl, OM3HEC akceccyapsl,
II0JIapOYHBIE aKCECCyapsl U T.1.)
Co3nanue pexiaaMbl COOCTBEHHOTO PeCTOpaHa, 0(hOpMIICHHE MEHIO

Tema 6. Keiitepunr.AxceccyapHoe o0OecriedeHne KeHTepruHra
ITpoBeneHne TEOPETHUECKOTO TEMATHIECKOTO Beuepa

Tema 7. Opranuzanust paboThl 0aHKETHON CITY>KOBI C YU€TOM HHIMBUAYAIBHBIX U CHEIIHATbHBIX
TpeOoBaHUI NOTPEOUTEINS, B TOM YHUCIIE JIUL C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBbS
[ToaroroBka TecTHHra Uit KIMEHTa

7.3. ConeprkaHue caMOCTOSITENNbHOM paboThI

Tema 1. CoBpeMeHHO€E 3HaU€HUE aKCECCyapoB B 00JIy)KUBAHUU MTOTPEOUTENEH TOCTUHUYHBIX YCIIYT
KomtokBuym o teme

Tema 2. AkceccyapHbIN JU3aiH: SKCTEPhEP U UHTEPHEP CPEACTB pa3MEIIEHUS Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTHI
KomnokBuym o teme

Tema 3. Dpronomuka au3aiiHa akceccyapoB TOCTUHUYHOIO IPEINPUSITUS
KomnokBuym o teme
NunuBunyansHoOe 3ananue Nel

Tema 4. Axceccyapbl B KOHTEKCTE JIOTOJIHUTENBHBIX YCIIyT otenelt (SPA-canoHsl, OM3HEC akceccyapsl,
[I0JIapOYHBIE aKCECCYaphl U T.11.)
KomnokBuym no teme

Tema 5. AxceccyapHHT peCTOPaHOB HAIlMOHAJIbHOW KyXHHU
KomnokBuym no teme

Tema 6. Ketlitepunr.AkceccyapHoe oOecrieueHne KeHTepuHra
NunuBuayansHoe 3a1anue Ne2

Tema 7. Opranuzanust paboThl 6aHKETHOMN CITY>KOBI C YU€TOM MHIMBUAYAIBHBIX U CHEIMATbHBIX
TpeOoBaHUH MOTPEOUTEINS, B TOM YHCIIE JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBbS
KomnokBuym no teme




7.3.1. [IpumepHBIE BOMPOCHI JIsl CAMOCTOSATEILHON MOATOTOBKH K 3a4€TY/9K3aMEHY
[Tpunoxenue 1

7.3.2. [IpakTrueckue 3aJjaHus 10 JUCHUILUIMHE VISl CAMOCTOSATEIbHOM MOJTOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepedyeHn KypcoBBIX paboT
He npenycmorpeno

7.4. DnexTpoHHOE MOPTGOINO 00YIAFOIIETOCS
Martepuaibsl He pa3MelaTcs

7.5. Metoanyeckne peKOMEHIAINH 110 BBITIOJTHEHUIO KOHTPOJIBHOM paboThI
He npenycmorpeno

7.6 Meroanueckrue peKOMEHAINH 110 BBIIIOJIHEHUIO KYPCOBOI pabOThI
He npenycmorpeno

8. OCOBEHHOCTHU OPTAHU3AIIMU OBPA3OBATEJIBHOI'O
MMPOLHECCA 11O JMCHUIIVIMHE U1 JINL C OT'PAHUWYEHHBIMHA
BO3MOXHOCTAMMHU 310POBbs

Ilo 3asa6nenuto cmyoenma

B nenstx ocTynmHOCTH OCBOEHHMSI IPOTPAMMBI JUJIS JIML C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 370POBbsI
py He0OXOAMMOCTH Kadeipa 0OecreunBaeT CIeyoHe yCIOBU:

- 0COOBI MOPSAIOK OCBOCHHUS TUCIUITIIMHBI, C yIETOM COCTOSIHUS UX 3/I0POBbS;

- DJIGKTPOHHBIE O00pa3oBaTeNbHbIE pPECYpChl MO JAUCHUIUIMHE B (OpMax, aJdalTUPOBAHHBIX K
OTpaHUUYEHUSAM HX 3/10POBbBS;

- W3YyYeHHUE JUCIMIUIMHBI 10 HHIUBUAYaJbHOMY y4eOHOMY IUlaHy (BHE 3aBHCHUMOCTH OT (hOpMBI
o0yueHus);

- DJJEKTpOHHOe oOyuyeHHe M JAUCTaHIMOHHblE OOpa3oBaTeNbHbIE TEXHOJIOTHUH, KOTOpHIE
peaycMaTpuBaOT BO3MOXHOCTH IpueMa-nepeaadu nHhopMaluy B JOCTYIHBIX 71 HUX (opmax.

- goctyn (yIaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIbHBIM 0a3aM JaHHBIX U
UH(POPMALIMOHHBIM CIIPAaBOYHBIM CHCTEMaM, COCTaB KOTOpbIX onpeneneH PIT/I.

9. MEPEYEHHh OCHOBHOMN U I[OHOJIHHTEJILHOFI YUYEBHOWM JIUTEPATYPBHI,
HEOBXOI[I/IMOI?'I JJIs1 OCBOEHUA JUCITATTJINHBI
Caiit oubamnorexu YpI'dy
http://lib.usue.ru/

OcHoBHas1 iuTEparypa:

1. BacrokoBa A.T., Jlro6enkas T.P. Opranusanus npou3BoACTBa U OOCITY)KMBaHHS Ha MPEATNPUATUIX
00IIIeCTBEHHOTO MUTAHKS [ DIEKTPOHHBIN pecypc]: YueOHuk. - Mocksa: M3narenbcko-ToproBas
koprniopanus "amkos u K", 2020. - 416 c. — Pexxum goctyna:
https://znanium.com/catalog/product/1091555

2. PoxnecrBenckas JI.H., I'naBueBa C.U. ['ocrenpunMcTBO U CEpBUC B UHAYCTPUU ITUTAHUS
[DnexTpoHHBIH pecypc]:Yuebnoe mocodue. - Mocksa: OO0 "Hayuno-uznarensckuii nentp MHOPA-M",
2021. - 179 — Pexxum nmocryma: https://znanium.com/catalog/product/1234162



3. M3ocumona U.B., CepraueBa O.M. MckyccTBO 00CTY)KHBaHHS B PECTOPAHHBIX 3aBEACHUIX
[DnexTponHbIi pecypc]: YuebHoe mocodue. - Kpacnospck: Cubupckuii penepanpHbiii yauepcutet, 2021. -
172 c. — Pexxum pocryma: https://znanium.com/catalog/product/1818948

4. CrapoBoiiToBa AKCECCyapHbIi CEpBUC HA MPEANPUATUAX MUTAHUSA U TOCTENIPUUMCTBA. Tema 1.
CoBpeMeHHOE 3HaYeHHE aKCECCyapoB B OOCITYKHUBaHUH MOTpeOUTENIeH TOCTUHIUYHBIX YCIyT [ DNeKTpOHHBIN
pecypc]:. - Ekarepun0ypr: [6. u.], 2021. - 1 — Pexxum goctymna: http://lib.wbstatic.usue.ru/202110/23.mp4

5. CtapoBoiTOBa AKCECCYapHbI CEpBUC Ha MPEANPUITUSIX TUTAHUS U TocTenpuuMcTBa. Tema 2.
AKceccyapHbIil T13aifH: SKCTephep U UHTEPhEP CPE/ICTB Pa3MEIICHUs Ha OCHOBE COBPEMEHHBIX TEXHOJIOTUN
[DnexTponHsbIit pecypc]:. - EkarepunOypr: [0. u.], 2021. - 1 — Pexxum noctymna:
http://lib.wbstatic.usue.ru/202110/24.mp4

6. CrapoBoiiToBa AKCEcCyapHbIil CEpBUC Ha NPEANPUATUAX IUTAHUSA U TOCTENIpUUMCTBa. Tema 3.
Opranuzanus paboTel OAHKETHOU CITY>KOBI C YU€TOM MHAWBUAYAIBHBIX M COLUAIBHBIX TPeOOBaHUN
OTpeOUTENS, B TOM YUCIIE JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 3/10POBbs [ DNEKTpOHHBIN pecypc]:. -
ExarepunOypr: [0. u.], 2021. - 1 — Pesxum mocryma: http://lib.wbstatic.usue.ru/202110/25.mp4

7. ®enuoB B.I'. Kynbrypa pecropanHoro cepsuca [ 1eKTpoHHBIN pecypce]: YdueOHoe nmocodue. -
Mocksa: U3natenbcko-Toprosas koprnoparus "amkos u K", 2022. - 248 c¢. — Pexum nocryna:
https://znanium.com/catalog/product/1865730

8. PoxnecrBenckas JI.H., 'maBueBa C.1., Yepenuuuenko JI.E. ['octenpuuMcTBO U CEpBUC B
WHAYCTPUU TUTaHUS [DNEeKTPOHHBIHN pecypc]:YuebHoe nocodue. - Mocksa: OOO "HayuyHo-u3natenbckuit
neatp MHO®PA-M", 2022. - 179 c. — Pexxum noctyna: https://znanium.com/catalog/product/1862657

9. beictpoB C. A. TexHOIOrUs ¥ OpraHu3alus peCTOPaHHOro OM3Heca U MUTAHUS TYPUCTOB
[DnexTponHsbIil pecypc]:Yuebnuk. - Mocksa: OO0 "Hayuno-uznatensckuii nentp MHOPA-M", 2021. -
536 c. — Pexxum pocryma: https://znanium.com/catalog/product/1514129

10. Ixym T. A., Henucosa H.WU. Opranusaiivs roCTHHUYHOTO XO35UCTBA [ DIIEKTPOHHBII
pecypc]:Yuebnoe nmocodbue. - Mocksa: M3natensctBo "Maructp", 2022. - 400 c. — Pexum gocryna:
https://znanium.com/catalog/product/1841437

11. Eprynosa O. T., CrapoBoiitoBa fI. }O., Tumakosa P. T. AkceccyapHblil cepBUC Ha MPEANIPUATHIX
NUTaHUS U FTOCTENIPUMMCTBA [ DIEKTPOHHBIN pecypc]:yuebHoe mocodue. - ExarepunOypr: M3aarenscTBo
YpI'DY, 2022. - 170 — Pexxum poctyna: http://lib.whbstatic.usue.ru/resource/limit/ump/22/p494920.pdf

JonoHuTEBHAS JIUTEPATYPA:

1. Tumoxuna T.JI. Opranuzanus aIMUHUCTPATUBHO-XO3IUCTBEHHOHN CIIyKObI TOCTHHMIIBI
[DnexTpoHHBI pecypc]:YueOHoe mocodue. - MockBa: M3narensckuit Jlom "®OPYM", 2012. - 256 ¢. —
Pexxum noctyna: https://znanium.com/catalog/product/320585

2. XwmbipoBa C. B. PectopanHblif MapkeTUHT [DeKTpOHHBIN pecypc]:YueOHoe mocobue s
CTY/ICHTOB BY30B, 00YyUYaIOLIMXCS 10 crieuaabHOCTAM "ColnanbHO-KYAbTYPHBIH CEpPBUC U TypU3M",
"JKOHOMUKA U yIpaBiieHue Ha npeanpusatiu (B cepe ceppuca)", "MenemxkMeHT B chepe yerayr", "Vpas.
- Mocksa: U3narensctBo "FOHUTU-JAHA", 2017. - 255 c. — Pexum gocryna:
https://znanium.com/catalog/product/1028576

3. JIro6eukas T. P. bapHoe neno:y4eOHUK IS UCIIONIb30BaHUS B 00pa30BaTEIbHOM IIPOIIECcCe
00pa3oBaTeNbHbBIX OpraHU3aIi, PEATU3YIONTNX MTPOTPaMMBbI BBICIIETO 00pa30BaHuUs M0 HAMIPABICHUIO
noaAroToBkU "TexHOIOrus MPOAYKIIMK U OpraHU3aIHsl 00IIeCTBEHHOro muTaHus" (ypoBeHb OakanaBpuara).
- Mocksa: lamkos u K°, 2019. - 179, [1]

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOTI' Ui, BKJIIOUASI TEPEUEHD
JIMHEH3UOHHOI'O IPOTPAMMHOI'O OBECIIEYEHUSA U UHOOPMALIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITOJIb3YEMBIX ITPU OCYIIECTBJEHUU
OBPA3OBATEJIBHOT'O ITPOLECCA IO JUCHHUIIJIMHE
IlepedyeHb JMIIEH3MOHHOTO IPOTPAMMHOI0 00eceYeHms :



Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox netvictus aunienzun 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 or 13 wuronst 2018, akt ot 17 aexabpss 2018. Cpoxk
JICMCTBUS TUIICH3UH - 0€3 OTPAaHUYCHUS CPOKA.

Microsoft Office 2016.[orosop Ne 52/223-110/2020 ot 13.04.2020, Axr Ne Tr000523459 ot
14.10.2020 Cpox aeiictBus nuuen3uu 30.09.2023.

MoitOduc crangaptaeiii. Cornmamenue Ne CK-281 ot 7 utons 2017. [lata 3axmrouenus - 07.06.2017.
CpoKk JeHCTBHS JIUIICH3UH - 0€3 OrPaHUYCHUS CPOKA.

Libre Office. Jluniensus GNU LGPL. Cpok aeiicTBus JHUIIEH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Master PDF Editor. [Torosop Ne 2610/2020/340-223 ot 27.10.2020, Axt Ne 1/28/10 ot 28.10.2020.
CpoK JelCTBYS JIUIIEH3UH - 0€3 OTpaHUYCHUS CPOKa.

Ilepeyenb nHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, PeCypcoB HHPOPMALMOHHO-
TeJIEKOMMYHUKAIIUOHHOM ceTH « UHTEpHET»:
CnpaBouno-npaBoBas cuctema Koncynprant +. Cpok aevictBus iuuensuu 1o 31.12.2023

CrnpaBouno-npaBoBas cuctema ['apant. oroBop Ne 58419 ot 22 nmekabps 2015. Cpok paeiicTBus
JMIIEH3UH -0€3 OTpaHuveHUS CPOKa

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHWECTBJIEHUSA OBPA30OBATEJBHOI'O ITPOUHECCA 1O AUCHUIIVIMHE

Peanuzanust yueOHOM AMCHUIUIMHBI OCYIIECTBIAECTCA C UCHOIb30BAaHUEM MaTepUaIbHO-TEXHUUYECKOM
6a3el YpI' OV, obecnieunBaroiieil mpoBeieHne BCeX BUOB YUEOHBIX 3aHATUN W Hay4YHO-HCCIIEI0BATEIbCKOU U
CaMOCTOSITENIbHOM PaboThl 00YJArOIIUXCS:

CrenuanbHble TTOMEIIEHUS TPEICTABIAIOT COO0W y4ueOHbIe ayUTOPUM IJI TIPOBEJICHUS] BCEX BHJIOB
3aHSTUHN, TPYIIIIOBBIX U MHAUBUAYATbHBIX KOHCYJIbTAIMM, TEKYIIIETO KOHTPOJISI ¥ IPOMEXKYTOYHOM aTTECTAIUH.

[Tomermenust st cCaMOCTOATENBEHOM PaOOThI O0YYAIOIIMXCSl OCHAIICHBI KOMITBIOTEPHOW TEXHUKOU C
BO3MOXKHOCTBIO TOAKIIOYEHUs1 K cetd "HMHrepHer" wu oOecriedeHWeM JOCTyna B OJIEKTPOHHYIO
nH(popMaInmoHHO-00pa3oBaTeNbHYIO cpeny Ypl DY.

Bce nmomernieHnst yKOMITJIEKTOBAHbBI CIICIIHAIIM3UPOBAHHON MEOENIbI0 U OCHAIIEHBI MYJIbTUMEIUIHHBIM
obopynoBaHueM crenodopyaoBanueM (MHOOPMAIMOHHO-TEIEKOMMYHUKAIITMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JIOCTYTIOM K MH(POPMAIIMOHHO-TIOMCKOBBIM, CIPABOYHO-TIPABOBBIM CHUCTEMaM, AJIEKTPOHHBIM OHOINOTEUHBIM
cucteMaM, 0Oa3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATEIhCTBA, WHBIM HMH(POPMAIMOHHBIM pecypcam
CITy’KallluMU JUIsl IpeicTaBiIeHNs yueOHOM nH(opManuy 60IbIION ay TUTOPUH.

Jlnst mpoBefieHUsT 3aHATUM JICKIIMOHHOTO THIA MPE3CHTAIMH U JAPyTrue ydeOHO-HaTJIsAIHbIE TOCOoOus,
00ecIeunBaroIIe TEeMaTUUECKUE IUTFOCTPAITIH.



