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BBEJAEHUE

PabGowas mporpamMmma AMCUMIUIMHBI ~ SBISETCA  YacTbl0 OCHOBHOM  MpodeccHOHANbHOM
o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakamaBpuara, pa3paOOTaHHON B
cootBercTBuM ¢ PI'OC BO

dI'0C BO denepanbHbIi TOCYyJapCTBEHHBIH 00pa30BaTENbHBIN CTAHIAPT BBICILIET0 00pa30BaHUA
- OakayiaBpuar 1o HampasiaeHuio nmoAarotoBku 38.03.02 MenemkMeHT (puka3
MunoOpnayku Poccun ot 12.08.2020 r. Ne 970)

I1C

1. HEJb OCBOEHUSA JUCHUIIJINHBI

dopMupoBaHUE KOMIIETEHIMI, HANpPaBIEHHBIX Ha BhIpaOAaThIBAHHME TEOPETHUYECKUX 3HAHHM,
YMEHHH ¥ MPAKTUYECKUX HABBHIKOB B OOJIACTH OpraHM3aluu cOopa MapKETHMHTOBOW WH(MOpMAIUU IO
npoGiieMaM pa3BUTHS  MPEINPUATHH ycayr ¢ 00paboTKH OOJBIIOr0 MacCuBa BTOPUYHBIX U MEPBUYHBIX
JAHHBIX, CYIIHOCTH MPUMEHSIEMBIX HWHCTPYMEHTOB MAapKEeTHHTa B cdepe YCIyr, CHOCOOCTBYIOIIUX
aJlanTalnuy NpeAnpUsSTHI cepBHca K MOCTOSHHO MEHSIOMUMCS (pakTopaM BHELIHEH cpelbl U pa3paboTKu
MPEAJIOKEHUN C TO3UIMN COLMAIIbHOW 3HAYMMOCTH, HAa OCHOBE IMPUHHUMAEMBIX pEIIEHUN B 00JIacTh
TOBapHOMH, IIEHOBOI, COBITOBOI Y KOMMYHUKAIIHOHHOM MOJIUTUKH

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuuriuHa OTHOCUTCS K BApUATHBHOM YacTH y4eOHOTO IIJIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrtaktHas pabora .(1o
y4.3aH.) CamocTrosTenb
. Has pabora
ITpoMexyTOIHBINH KOHTPOJIb Ipakririeckue P 3.e.
Bceero 3a 3QHSTHA, B TOM YHCJIE
cemectp BIJTIOUAS IIOATOTOBKA
Bcero
KypCcOBO€ KOHTPOJIbHBIX U
[IPOEKTUPOBAHU KypCOBBIX
e
Cemectp 8
3auer | 108 | 8 | 8 | 96 | 3

4.lIJTAHUPYEMBIE PE3YJIbTATBI OCBOEHHUSA OITOII
B pesynbrate ocBoenuss OIIOII y BbIycKHHMKA TOJDKHBI OBITH C(OPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU PI'OC BO.
ITpodeccuonanpupie komnereHun (1K)

HIndp n HaumeHOBaHUE

NuanKkaTopsl JOCTUKEHHSI KOMITETEHITU I
KOMIIETEHIINHU

WH(pOpMaIMOHHO-aHATUTHYECKUNA

[IK-3 Opranuzamus coopa u|MJI-1.I11K-3 3Hats:

00paboTKM  MapKeTHHroBoii|HopMaTuBHBIE IPABOBEIE aKThHI, PETYIHPYIOIINE MAPKETUHTOBYIO
nHpopmarun JIeATeTLHOCTh

MeTobl TPOBENCHHS] MAPKETUHTOBOTO MCCIIEIOBAHUS

[IpaBuna, HOPMbI B OCHOBHBIE TIPUHITUITBI STUKH JIEJIOBOTO OOIICHUS
Metoquku  pacueta  mokazartenedl  mpuObLIH,  dddeKTHBHOCTH,
PEHTA0EIBPHOCTH U U3JIEPKEK MPOU3BOJICTBA




[1K-3 Opranuzanus cbopa u

NJ1-2.1T1K-3 YmeTs:

00paboTKH  MapKeTHHToBOH [CucTeMaTH3UpOBaTh W 0000maTh OoybIIMe OOBEMBI TIEPBHYHOU W
uHpOpMauu BTOPUYHOM MapKETUHTOBON MH(POPMALIUU
[IpoBOANTH MapKETUHIOBBIE HCCIIEIOBAaHHUS Pa3HBIX THUIOB M BUIOB C
MCII0JIb30BaHUEM MHCTPYMEHTOB KOMIUIEKCAa MAPKETUHIA
PabGorate co cHnenuanu3MpOBAaHHBIMU MporpamMMaMu Jis  coopa
uH(OpMAllUM W YIPABICHUS MApPKETUHTOBBIMH HWHCTPYMEHTaAMH U
MHCTPYMEHTaMHU TPOTHO3UPOBAHUS
NJ1-3.11K-3 MeTh NpakTUUECKUN OIIBIT:
[InanupoBanue u opraHuzanmus cOopa TMEpPBUYHON U BTOPUYHOM
MapKETUHTOBOW MH(POPMALIUU
OO6paboTka MOJIy4EHHBIX JaHHBIX C OMOIIbIO METOJ0B MaTEeMAaTUYECKOM
CTaTUCTUKU
[1K-4 ®opmuposanne|N/I-1.11K-4 3nate:
MPEJI0KEHU N 1o|PpIHOYHBIE METOMBI XO3SHCTBOBAHMS, 3aKOHOMEPHOCTH W OCOOCHHOCTH
COBEpIICHCTBOBAHUIO pa3BUTHUS YKOHOMUKH

MapKeTHHFOBOﬁ ITOJINTHUKHN

Oco0eHHOCTH KOHBIOHKTYpPbI BHYTPEHHETO U BHEIIHETO PhIHKA TOBAPOB U
yeIyr

[Icuxonoruueckre 0COOEHHOCTH MOBEACHHUS JIIOJEH pa3HbIX BO3PAacTOB B
Pa3IMYHBIX KU3HEHHBIX CUTYaLUsIX

N-2.I1K-4 Ymets:
JlaBaTh  peKOMEHIAIuU
KOMILJIEKCa MapKEeTHHTa
Hcnonp30BaTh METOIBI TPOTHO3UPOBAHUS COBITA MIPOIYKIIMH U PHIHKOB
Co3iaBaTh OTUETHI 11O PE3YJIbTATAM MapPKETUHTOBOT'O MCCIICIOBAHUS

I10 COBCPIHICHCTBOBAHHIO HHCTPYMCHTOB

NJ1-3.11K-4 meTh NpaKTUUECKUN OTIBIT:

ITonroroBka OT4ETOB M PEKOMEHJALUI IO pe3yJabTaTaM MapKETHHIOBBIX
HUCCIEeN0BaHuN

dopMupOBaHUE TMPEIIOKEHUN 10
MOJIUTUKU
®opMupoBaHue
MOJIUTUKU
dopmMupoBaHHUe MPEIOKEHUH 110 COBEPIICHCTBOBAHUIO CUCTEM COBITA U
IIPOJIaXK

@opMHUpPOBaHUE NPEUIOKEHUN MO YIYYIIEHUIO CHUCTEMBI IPOABHKECHHUS
TOBapoOB (YCIYyT) OpraHu3aluu

COBCPHICHCTBOBAHUTO TOBapHOfl

Hpe,[[HO)KCHI/Iﬁ o COBCPHICHCTBOBAHUIO LIEHOBOM

5. TEMATUYECKHWM ILUIAH

Yacos
KonrakTHas pabota (10 y4.3aH.)
Tema Konrponn
Bcero Camocr.
HawnmenoBanue Tembl CaMOCTOATEIIbH
9acoB JlaGopatop | Ipaktiuec | pabota .
Jlexunu oit paGoThI
HBIC KHUE 3aHATUA
Cemectp 8 104
PriHouHEBIE MCTOABI XOSHI\/’ICTBOBaHI/IH,
3aKOHOMCPHOCTHU )54 0COOCHHOCTH
Tema 1. |pazButus sxkoHomuku. Hopmarusubie| 11 1 10
IIPaBOBbIE aKThl, OTpeeNsone
MAapKCTHUHTOBYIO JACATCIIBHOCTD




Tema 2.

Meroasl 1poOBENEHMS ~ MAPKETUHIOBOIO
HCCJIEIOBAHUS Oco0enHoCTH
MapKETHHTOBBIX HCCIIEIOBaHUI B cdepe

yeyr

11

10

Tema 3.

OcobenHoctu phiHKa ycryr. OcOOCHHOCTH
KOHBIOHKTYPhI BHYTPEHHETO W BHEIIHETrO

11

pBIHKA YCIJIYT

10

Tema 4.

HUccnenosanue

TEOPETUUECKHUX u
MPaKTUYECKUX MOJIEJICH MapKETUHTA YCIIYT

21 1

20

Tema 5.

OcobeHHocTH
Ilcuxonornueckue
[IOBEIECHUSA

MAapKETHUHTa

nmoTpeOuTenei.
KauecTBa YCIYT B MAPKETHHTE

Ka4decTBa.
0COOEHHOCTH

17 1

Monpenu

16

Tewma 6.

OCOOEHHOCTH KOMILIEKCa
chepe

yeayr( B

obactu
IIEHOBOM, COBITOBOM, KOMMYHHUKAIIMOHHOU
HOJUTUKH)

MAapKCTHHIa B

TOBAPHOH,| 1

16

Tema 7.

MapkeTuHroBbIe
yciyr.dopmMupoBaHue MpeyIoKEHU 10
COBEPILIECHCTBOBAHUIO
KOMILJIEKCa

CTpaTeruu B

MapKeTHHIa
LIEHOBOM, COBITOBOM, KOMMYHUKAIIMOHHOM
TTOJIUTUKH )

chepe

HIEPEMCHHBIX
P X 16 2
(TOBapHOM,

14

6. ®OPMBbI TEKYIIIEI'O KOHTPOJISI 1 TIPOMEKYTOUYHOM ATTECTAIIUA

HIKAJIBI ONEHUBAHUA

Paszgen/Tema

Bun ortenounoro
CpeacTBa

Omnucanye OIEHOYHOIO CpeacTBa

Kpurepuu
OIICHUBAHUS

Texymmii kouTposs (Ilpunoxenue 4)

Tema 1-2

TECT
Cucrema
CTaHJapTU3UPOBAHH
BIX 3aJlaHUM,
ITO3BOJISIONIAS
aBTOMAaTU3HPOBATH
Hnponenypy
WU3MEPEHUST YpPOBHSA
3HAHUM U YMEHUI
o0yuaroIero
(Ipunoxenue 4)

2 BapuaHTa Tecta 1o 10 BOnpocoB KakIblii

20 6.

Tema 3-5

Keiic
[Tpobnemuoe
3aJjaHne, B KOTOPOM
oOyJaroremycs
MpeuIararoT
OCMBICIIUTh
peabHYIO
npogeccuoHaIbHO-
OpPUEHTUPOBAHHYIO
CUTYAIIHIO,
HEOOXOUMYIO JIJIS
pelIeHNs] JaHHOU
poOIeMbI
(ITpunoxenue 4)

PazpaboraTte pexkoMeHAAlMU  TIOBBINICHHS
sbdekTuBHOCTH B 00JacTH  TOBAPHOW,
[IEHOBOW  COBITOBOW, KOMMYHUKAIIMOHHOM
MOJIUTUKY KOMIAHUH YCITYT

10 6.




TBopueckoe
Tema 6-7 3aJlaHue [TpoexT co3nanus GpupMBI 20 ©.
(ITpunoxxenue 4)

[TpomexxyTounsiii KOHTpOJb ([Ipunoxenue 5)

B xaxmom Oumnere 2 Bompoca: 1 - Teopwus, 2
MPAKTUYECKU I

8 cemectp (3a)| OwmIeTHI K 3a4eTy 100 6.

OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercst Ha ocHOBE OOBEIWHEHHS TEKyIIEH W
MIPOMEXYTOUHOM aTTecTaliy 00y4aroIIerocs.

IToka3zaTenb peUTUHIA IO KaXKI0M NUCLMIUIMHE BBIPAYKAETCA B IIPOLIEHTAX, KOTOPBIA IIOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmomnb3yercs 100-OammbHas cucrema oineHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOJaBaTeieM B COOTBETCTBUHU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU Y4eOHBIX TIOCTHKEHHUH B Ipoliecce 00y4eHHS M0 JaHHOM JUCIUTUIHHE.

B pabounx mnporpamMmax IUCUUIUIMH M TPAKTUK 3aKpEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBIE PE3YNIbTAaThl KOHTPOJBHBIX MEPOIPUATUN U KPUTEPUH OLIEHKU y4EOHBIN TOCTHKEHUH.

B teuenune cemectpa npenojaBareaeM IPOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPONIPUATUM, 11O
OLICHKE JIEATENBHOCTU CTyJIeHTa. Ecnu mocemenus 3aHsATuid 10 JUCLUIUIMHE BKIIFOYEHBI B PEUTHHI, TO
JaHHBIN TTOKa3aTelNb cocTaBisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJHMYECTBa OAIOB MO TUCIUIUIMHE.

[Tpomexxyrounas arrecranus. Mcnonb3yercst S-0amnbpHast cucreMa orneHnBanus. Onenka paboTsl
CTYICHTa MO OKOHYAHUIO JUCUUIUIMHBI (4acTHU TUCIUIUIMHBI) OCYIIECTBISIETCS MpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OICHKH JOCTIIKEHHH CTYACHTA B MPOLECCe O0YyUSHHS IO
naHHOW nucuuruinHe. [IpoMexxyTrouHas arrectanusi TakKe MPOBOJIUTCS MO OKOHYAHUIO0 (OPMHUPOBAHHS
KOMIIETECHIIUH.

[lopsinok mepeBoja peWTHHra, MPEIyCMOTPEHHBIX CHUCTEMOM OLICHMBAHUS, MO AUCIUIUIMHE, B
MATHOAUTHHYIO CHCTEMY.

Bricokuit yposens — 100% - 70% - oTninyHO, XOPOLIO.

Cpennnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.




IToxa3aTeab OEHKH

ITo 5-6a/ILHOM cUCTEME

XapaKTepuCTHKA IOKa3aTeJIst

100% - 85%

OTJINYHO

00J1a/1al0T TEOPETUYESCKUMH 3HAHUSIMH B TTOJIHOM 00bEMeE,
MMOHUMAFOT, CAMOCTOSTEIIBHO YMEIOT IPUMCHSITh,
WCCIIeIOBATh, UACHTU(PUIINPOBATh, AHATTU3UPOBATh,
CHUCTEMAaTHU3UPOBATh, PACIPEICIIATH 110 KATCTOPHSIM,
paccuuTaTh OKa3aTeNd, KIacCH(PUIIPOBATH,
paspabarbiBaTh MOJICIIH, AITOPUTMU3UPOBATH, YIIPABIISTH,
OpraHU30BaTh, INTAHUPOBATH MIPOIIECCHI UCCIICIOBAHUS,
OCYIIIECTBJIATH OLICHKY Pe3y/IbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1aJ]af0T TEOPETUYECKUMHU 3HAHUSIMH B TIOJTHOM 00beMe,
MMOHUMAIOT, CAMOCTOSITEIbHO YMEIOT IPUMEHSITD,
UCCIIeI0BaTh, MACHTU(HUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTHU3UPOBATh, PACHPEIENIATh 10 KATETOPUSIM,
paccumMTaTh MOKa3aTeln, KI1acCu(pUIIMPOBATH,
paspabarbIBaTh MOJEIU, AITOPUTMHU3UPOBATH, YIIPABIISTh,
OpraHHu30BaTh, IIAHUPOBATh MIPOLIECCHI UCCIIET0BAHNUS,
OCYILIECTBIISTH OLIEHKY Pe3yIbTaTOB.

MoryT OBITh AOMYILEHBI HEAOYETHI, UCIIPABIICHHBIC
CTYIEHTOM CaMOCTOSTEIbHO B IpoIiecce paboThl (OTBETA
T.J.)

69% - 50%

YIOBJIETBOPUTEIILHO

00aar0T OOUIMMH TEOPETUICCKUMHU 3HAHUSAMH, YMEIOT
IIPUMEHSTh, UCCIIE0BATh, UACHTU(DUIIMPOBATS,
aHAJIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEAEIATH 11O
KaTeropusiM, pacCuMTaTh IOKA3aTeNH,
KJ1accu(puIupoBaTh, pa3padaTeiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIISTh, OPraHU30BaTh,
IUTAHUPOBATh MIPOLECCHI UCCIIE0BAHUS, OCYIIECTBIIATH
OLIEHKY PE3yJbTaTOB HA CPETHEM YPOBHE.

JlomyckaroTcst OlMOKH, KOTOPbIE CTY/AEHT 3aTPYyJHSAETCS
UCIIPABUTHh CAMOCTOSTEIBHO.

49 % wu meHee

HCYOOBJICTBOPUTCIBHO

00J1a/1at0T HE TOJHBIM 00BEMOM OOIIUX TEOPETUUECKUMHU
3HAaHUSIMH, HE YMEIOT CAMOCTOSATEIBHO IPUMEHSTh,
ucciaeaoBarThb, I/I)IGHTI/I(i)I/IIII/IpOBaTI), AHAJIIN3UPOBATh,
CHCTEMaTU3UPOBATh, PACIPEAEIATH [0 KATErOPUsIM,
paccumTaTh MOKa3aTeNt, KI1acCU(PHUIIMPOBATH,
pa3pabarbIBaTh MOJIENIH, AITOPUTMHU3UPOBATh, YIPABIATD,
OpTraHU30BaTh, INIAHUPOBATH TPOIIECCHI UCCIIETOBAHMS,
OCYILECTBIATH OLIEHKY PE3yJIbTaTOB.

He chopmupoBanbl ymMeHUs U HaBBIKH JIJIS1 PEIIICHUSI
npogeccHOHANBHBIX 3a]1a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCIA COOTBETCTBYCT «OTIINYHO»,
«XOpouIo», «KyHOBJICTBOPUTCIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTCPUCTHKA ITOKa3aTCJIA COOTBETCTBYET
«HCYHOOBJICTBOPUTCIILHO»




Tema 1. PeiHOUHBIE METOABI XO3SHCTBOBAHUS, 3aKOHOMEPHOCTH U OCOOECHHOCTH Pa3BUTHS YKOHOMHKH.
HOpMaTI/IBHBIG MMPaBOBLIC AKTLI, OMIPCACTIAIOINEC MAPKECTUHI'OBYIO JACATCIbHOCTh KOMIIAHUU YCIIYT
Cratuctuka pasutust cepbl ycayr B Poccuu. OO630p mpaBOBBIX aKTOB, ONPEIEISIIOINIMX BEACHUE
MapKeTHHFOBOﬁ ACATCIIBHOCTU Ha MPCAINIPUATHUAX YCIIYT

Tema 2. MeToasl NpPOBEACHUS MapKETUHTOBOro uccieaoBaHusi OCOOCHHOCTH MapKETHHTOBBIX
UCClIeIoBaHM B cdepe yciayr

CocraBieHue mepeyHs: HCTOYHHKOB BTOPUYHON MapkeTWHroBoi wuH(popmamuu. CO0p mNepBUYHOI
uHbopMaluu A5 pa3paboTKU TEXHUUECKOTo 3aJaHUs

Tema 3. OcobGenHocTH phiHKa yciyr. OCOOCHHOCTH KOHBIOHKTYPHI BHYTPEHHETO M BHEIIHETO pPbIHKA
yeayr

XapaKTepUCTUKU pbIHKA yCIyr. TeppUTopuanbHble 0COOEHHOCTH phIHKA yCiyr. COOTHOIIEHHE CIpOca
U NIPEUIOKEHUS B OTpacisix ycuyr. Ciaydau pa3danaHCHPOBaHMS CIIPOCa U IPEII0KEHHS

Tema 4. UccnenoBanue TEOPEeTUUECKUX U MPAKTUUECKUX MOJIEIICH MapKETHUHTa YCIIyT
Monens mapkerunra yciuyr @.Kotiiepa. Pa3pabotka 3 cTpareruii MapkeTHHTA B IS TEIHHOCTH KOMIIAHUH
ycnyr. PazpaboTka pekoMeHJaIuil o COBEpPIICHCTBOBAHUIO KOMIUIEKCa MAPKETHUHTa

Tema 5. OcoGeHHOCTH MapKeTHHTa KadyecTBa. [Icuxomornueckne 0COOCHHOCTHU TMTOBEACHUS MTOTPEOUTEINECH.
Mopenu KadecTBa yCIIyT B MApKETHHIE
[TpuunHBI HEYIOBIETBOPEHHOCTH TToTpeduTeneil. Moaens Servqual

Tema 6. OcoOeHHOCTH KOMITJIEKCa MapKeTHHTa B cepe yciayr( B 00JaCTH TOBAPHOU, IICHOBOM, COBITOBOM,
KOMMYHHKAITUOHHOM MOJTUTUKH)

[Tpoekt cosmanust pupmbl yciyr. Pa3paboTka TOBapHOW IMONMTUKH KOMITAHUU YCIyT. DOpMUPOBAHUS
1eHOBOW monuTUKU. Pa3paboTka mnonuTuku pacnpenenenus. dopMmupoBaHHe KOMMYHHUKAIIMOHHOM
TTOJTUTHKHU.

Tema 7. MapkerunroBeie crpareru B cdepe  ycuyr.OopMupoBaHUE MPEUIOKEHUH 10
COBEPILICHCTBOBAHHIO TEPEMEHHBIX KOMIUIEKCA MapKeTHHra (TOBapHOM, I€HOBOH, CcOBITOBOIA,
KOMMYHHKAI[MOHHOM MOJIUTHUKH)

[ToBbllIeHNEe KOHKYPEHTOCIIOCOOHOCTH KOMITAHUM YCIYT B 00JacTH ee TOBapHOM, LIEHOBOM, COBITOBOM,
KOMMYHMKAI[MOHHOM MONMUTUKH). Pa3paboTka cTpaTernu MapKeTUHIOBOM MOJIMTUKY KOMITAHUU

7.3. ConeprkaHue caMOCTOATEIbHONU paboThI

Tema 1. PeiHOUHBIE METO/BI XO3IHCTBOBAHUS, 3aKOHOMEPHOCTH M OCOOEHHOCTH PA3BUTHUS 3KOHOMUKH.
HopmaTuBHBIE PaBOBBIE aKTHI, ONPEICIAIONINE MAPKETUHIOBYIO ACSITEIBHOCTh KOMIIAHUU YCIIyT

ITouck Hay4HOH ITUTEpaTyphl 10 pa3BuTHIO cepsl yciayr B PO. Tema pedeparta. Ilepeuenb HOpMAaTUBHBIX
AKTOB, PETYIHMPYIOIUX MAPKETUHIOBYIO 1 KOMMEPYECKYIO AESATENBHOCTD

Tema 2. MeToasl NpOBEAECHUS MapKETUHTOBOro uccieaoBaHuss OCOOEHHOCTH MapKETHHTOBBIX
uccienoBaHuii B cepe yciayr

ITouck mapkeTuHTrOBOM HHPOpMaLMH B cucteme MIHTepHET B pamKax BbIOOpa OTPaCiIu yCiayr

[Toarororka pedepara

Tema 3. OcoGeHHOCTH pbIHKa yciyr. OCOOEHHOCTH KOHBIOHKTYPbI BHYTPEHHETO M BHEIIHETO pPhIHKA
ycayr

CamocrosaTenbHOE U3ydeHue HayyHo! tutepaTypbl. COop MHPOPMALIUU 110 OCOOEHHOCTSAM KOHBIOHKTYPBI
pa3IMYHbIX PHIHKOB ycayr B Poccun

Tewma 4. UccnegoBanue TEOPETUYECKUX U MPAKTUUYECKUX MOJENIed MAPKETUHTA YCIIyT

CamocTosiTeTbHOE HM3YYEHHE BOIMPOCOB, CBSA3AHHBIX C PA3BUTHEM HAYYHOW MUCIMIUIMHBI MapKeTWHT
yenyr. Coop uHopmanmu Ui MOATOTOBKU pedepaTta - MPeIIoKEHUS M0 peKOMEHIAusIM B 00macTu
TOBApHOM, [IEHOBON MOJTUTUKHI




Tema 5. OcoOeHHOCTH MapKeTHHTa KadecTBa. [Icuxomornueckre 0COOCHHOCTH TTOBEACHUS TTOTPEOUTEIICH.
Mopenun kadecTBa yCiIyr B MADKETUHIE

CaMocTosTenbHOE U3YYeHHE METOA0IOTHH MeToa Servqual U ero mpuMeHeHHe B Pa3IMYHBIX OTPACIIAX
yenyr. [loaroroBka pedepara 1o ncuxoJIOrH4ecKuM 0COOSHHOCTSIM MTOBEICHUS MTOTpeduTenen

Tema 6. OcobeHHOCTH KOMITJIEKCA MapKeTUHra B cpepe yciayr( B 00JIaCTH TOBAPHOU, IICHOBOM, COBITOBOI,
KOMMYHHUKAIIHOHHOH TTOJIUTUKH )

CO6op MapkeTHHTOBOW HMH(OpPMAIMH COTJACHO BBIOPAHHOMY PBIHKY YCIYT JAJIsl BBIMOJHEHUS MPOCKTa
cosnanusi GUpMbI yciryr

Tema 7. MapkeTuHroBele cTpaterud B chepe  ycayr.DopMHpOBaHHME TPEIJIOKCHUHA IO
COBEPIICHCTBOBAHMIO TICPEMEHHBIX KOMILIEKCA MAapKeTHHTa (TOBapHOH, IIEHOBOW, COBITOBOI,
KOMMYHHKAITMOHHOM MOJTUTUKH)

CamocTosTenpHbIN cOOp HHPOpPMAIIH 110 (HOPMUPOBAHUIO TPEUIOKECHHUN B 00JIACTH TOBAPHOM, IIEHOBOM,
COBITOBON, KOMMYHUKAIIUOHHOW MOJIMTUKU

[ToaroroBka npe3eHTanuu no 3aaanuio: [IpoekT co3gaHuss KOMIIAHUU YCIIyT

7.3.1. IlpuMepHBIE BOPOCHI JIJIsi CAMOCTOSITEIILHOM IMMOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusi MO JAUCUUIUIMHE JJI CAMOCTOATEIbHOW IOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. IlepeueHb KypcoBbIX paboOT
HE MIPEAYCMOTPEHO

7.4. DneKTpOHHOE MOPTQPOINO 00YUAIOIIETOCS
HE MPETyCMOTPEHO

7.5. MeTtonuyeckue peKOMEHIAlUHU MO BHIITOJHEHUIO KOHTPOJIbHOM paboThI
HE MPESyCMOTPEHO

7.6 MeTtoanyeckre peKOMEH IAIIUH 110 BBITIOJTHEHUIO KYpCOBOI paboThI
HE MPEAYCMOTPEHO




8. OCOBEHHOCTHU OPI'"AHU3AIIUU OBPA3OBATEJIBHOI'O
IMPOLHECCA MO JUCIUIIVIMHE U1 JINL C O'PAHUYEHHBIMUA
BO3MOKHOCTAMHU 310POBbs

Ilo 3aaenenuto cmyoenma

B memsx NOCTYHOCTH OCBOEHMS INPOrPaMMBbl JUIS JIMI C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU
3J10pOBbsI IPU HEOOXOAUMOCTH Kadeapa obecrieunBaeT CleAYIOIINE YCIOBUS:

- 0COOBIH MTOPSAJIOK OCBOCHUSI AUCLUILINHBI, C YIETOM COCTOSIHUS UX 3/10POBbS;

- DJIEKTPOHHbIE O00pa3oBaTelIbHBIE PECYpChl MO JUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- U3y4eHHe JUCLHUIUIMHBI [0 UHAUBHUIYaIbHOMY y4eOHOMY IJaHy (BHE 3aBUCHUMOCTH OT (DOPMBI
o0y4YeHHs);

- DJEKTpOHHOE OOydyeHHe M JAUCTAaHLMOHHbIE OOpa30oBaTElbHbIE TEXHOJIOTUH, KOTOpBIE
peayCMaTpUBAIOT BO3MOXKHOCTH IpUeMa-repeaun nHpopMaIuy B JOCTYIHBIX JJIs HUX (popMax.

- poctyn (yAaJeHHbIM JOCTYN), K COBPEMEHHBIM INPO(ECCHOHANbHBIM 0a3aM [aHHBIX MU
MH(OPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOPHIX ompenesneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONOJIHUTEJIbHON YUEBHOM JINTEPATYPHI,
HEOBEXOJIUMOW JIJIsI OCBOEHMSI U CHUILIMHBI
Caiit 0ubamorexku YpI'dy
http://lib.usue.ru/

OcHoBHast iMTeparypa:

1. Mopo3os 1O. B., I'pumaa B.T. MapkeTuHr B oTpacisx u chepax qesiTeIbHOCTH [ DIEKTPOHHBIH
pecypc]:Yuebnuk. - Mocksa: M3natenbcko-Toprosas koprnopauus "/lamxkos u K", 2018. - 448 — Pexum
nocryma: https://znanium.com/catalog/product/415400

2. TynbraeB T.A. MapketuHr yciyr [OnekTpoHHbIN pecypc]: YuebHuk. - Mocksa: OOO "HayuHo-
U30aTeIbCKUI HEHTP HNH®DOPA-M", 2020. - 208 — Pexum JIOCTyTa:
https://znanium.com/catalog/product/1070534

3. HusnoBa C.H., IllItezens A. 3. Mapketunr cdepsl ycayr [DneKTpoHHBIH pecypc]|:YdebHoe
nocobue. - MockBa: M3parensctBo  "Maructp”, 2019. - 192 - Pexum gocrymna:
https://znanium.com/catalog/product/999987

JlomoJHUTeIbHASA JINTEepaTypa:

1. CunseBa U.M., KunsrioBa O.H. Mapkerunr ycinyr [DneKTpOHHBIH pecypc|:YdeOHUK. -
Mocksa: W3natenscko-toproBas kopmnopauus "HamkoB u K", 2017. - 252 — Pexum nocryma:
https://znanium.com/catalog/product/430570

2. bekBut I'. UeThipe KiIt04a K MapKETHHTY YCIYT [DJIEKTPOHHBINA pecypc]:YuebHoe mocodue. -
Mockaa: AnpnuHa busnec bykc, 2016. - 252 — Pexum JIOCTyTIA:
https://znanium.com/catalog/product/926472

3. Pesnuk C. JI., Urommna U. A., Pesnuk C. JI. BBeeHne B MEHEe)KMEHT: ydeOHOe TTocoOme st
CTYJIEHTOB BY30B, oOy4arontuxcs mo Hanpasieruio 080200 "MenemxmenTt". - Mocksa: UHOPA-M, 2012.
-416

4. Kynub6anoa B. B. MapkeTuHr B cepBUCE:yYeOHHK U TPAKTUKYM I aKaJeMHYeCKOTrO
OakaylaBpuaTa : JUIs CTYJICHTOB BY30B, OOYYarOIIMXCS IO 3KOHOMHUYECKHM HAIpaBiICHHUSIM. - MoOCKBa:
HOpaiiT, 2017. - 259

10. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Wi, BKJIIOYAS TEPEYEHD
JIMODEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UTHOPOPMAIIMOHHBIX
CIIPABOYHBIX CHUCTEM, OHJIAMH KYPCOB, UCITOJIb3YEMBIX ITPHA
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLECCA ITO JUCHUIIJIMHE



IlepeyeHb JMIEH3MOHHOTO IPOTPAMMHOIO0 00eceYeHms :
Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictus nunienzuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 or 13 utons 2018, akt ot 17 aexabpst 2018. Cpox
NEHCTBUS JTUIIEH3UH - 0€3 OrpaHUYEHHUS CPOKa.
Ilepeyenn HH(OpMAMOHHBIX CIPABOYHBIX CHUCTEM, pecypcoB HHGpOpPMAIMOHHO-
TeJIEKOMMYHHUKANUOHHOM ceTu «AHTEepHEeT»:

CrpaBouHo-npaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensuu g0 31.12.2021

CnpaBouno-npaBoBas cucreMa [apant. JJoroBop Ne 58419 ot 22 nexa6pst 2015. Cpok neiictBus
JIMIICH3UU -0€3 OTPaHUYCHUS CPOKA

11. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 115
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCHUIIVIMHE
Peanmuzanus y4eOHOM JVCTIATUTHHEI OCYILECTBIISICTCS C UCTIOJIb30BaHUEM

MaTepHalbHO-TeXHUUecKoi 0a3bl YpI' DY, obecneunBaronieil npoBejeHUE BCceX BUAOB YUE€OHbIX 3aHATUI
Y HayYHO-HMCCIIEIOBATEIBCKON M CAaMOCTOSITEIBHON PadOThI 00YYarOIIUXCS:

CrienuanpHble MOMELICHUS NPEACTaBISIIOT COO0O0N ydeOHble ayTUTOPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHITUH, TPYNTIIOBBIX U HHIVUBUIYaJIbHBIX KOHCYJIBTANHN, TEKYIIETO KOHTPOJIS M IPOMEXYTOYHON
aTTecTaluu.

[TomereHus uist CaMOCTOSITEILHOM paOOThl 00YUaIOLIMXCSl OCHAILEHBI KOMITBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHUs: K cetu "MHTepHer" M obOecrneyeHHMEM [OCTyma B JJIEKTPOHHYIO
nH(popMannoOHHO-00pa3oBaTenbHy0 cpeny YplIV.

Bce momemieHuss  yKOMIUIEKTOBAaHBI — CHELMATU3UPOBAHHON  MEOENbI0 W OCHAIIEHBI
MYJIbTHMEIUMHHBIM 000pYJIOBaHUEM CHEN0O0pyHOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
MHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
AJIEKTPOHHBIM OHMOJIMOTEYHBIM CHUCTeMaM, 0a3aM JaHHBIX JEHCTBYIOIIETO 3aKOHOJATENLCTBA, WHBIM
MH(GOPMALIMOHHBIM pecypcaM CIYXaIllUMU JUIsl TpeAcTaBieHus ydyeOHoW wuHbopManuu OobLIoN
ayJAUTOPHUH.

Jns mpoBeneHMs 3aHATUH JIGKLMOHHOTO THIA TPE3EHTALUMU W JIpyrue ydeOHO-HarJIsHbIe
noco6usi, o0ecrnevyrnBaroIue TEMaTHYECKUE NILTIOCTPAITHH.



