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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHms - OaKaaBpuaT Mo HampasiieHU o moaAroToBku 38.03.02 MeHeKMeHT
(mpuka3z Muno6praayku Poccun ot 12.08.2020 1. Ne 970)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
@opMUPOBAHHE 3HAHWA M YMEHHU B AQHAJUTHUYECKOM MapKETHUHIOBOM AEATEIBHOCTH, a TAKKE
(dbopMHpOBaHNE HABBIKOB aHAIM3a MAPKETUHIOBOW MH(POPMAIMH U MPUHATHS YIPaBIECHYECKUX PELICHHM
MIPY IJIAHUPOBAHUM  JICATEIHHOCTH B chepe MapKETHHTA

2. MECTO JUCHOUIIJIMHBI B CTPYKTYPE OIIOII
JucuuriuHa OTHOCUTCS K BApUATHBHOM YacTH y4eOHOTO IJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonTakrHas pabora .(mo y4.3aH.)

- Camocrosrelns

paKTHYECKHE Hast pabota

ITpoMexyTOYHBIN KOHTPOJB | Beero 3a SaHiATHs, B TOM UHCIIE 3.e.

CEMECTP Bcero | Jlekuun BIJLOHa IoAroToOBKa
Kypcosoe KOHTPOJIBHBIX U

MPOCKTHPOBAHHU KyPCOBBIX

e
Cemectp 5
3auer | 108 [ s6 | 28 | 28 | 52 | 3

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUA OIIOII
B pesynbrare ocBoenus OIIOII y BbimycKHHKa IOJKHBI OBITH C(POPMHpPOBAHBI KOMIETEHIIUH,
ycraHoBieHHbIe B cooTBeTcTBMM PI'OC BO.
[Tpodeccuonansubie kommnereHuu (1K)

HInudp n HaumeHOBaHUE

NuauKkaTopsl JOCTUKEHHSI KOMITETEHITUI
KOMIIETEHIINHU

WH(pOpMaIMOHHO-aHATUTHYECKUIA

IIK-2 Co6op, xpanenue u(U-1.IIK-2 3nare: [IpuMeHeHne OCHOB MEHEKMEHTA
o0pa0oTKka  MapKeTHMHroBOW|MeToabl HCMONBb30BaHMSI MPUKIATHBIX O(QUCHBIX IMporpamMm JJis
uHpopMaIuu BBITNIOJIHEHUS CTATUCTUYECKUX PACUETOB

NA-2.1IK-2 Ymets: Ilpumenars metonsl cOopa, cpeicTBa XpaHEHUS U
00paboTKH MapKETHHIOBOI uHpOpMaLIUU JUIS IIPOBEICHUS
MapKETHHTOBOT'O UCCIEA0BaHUS

OnpenensTs NOAXOAAIINE MAPKETUHIOBBIE HHCTPYMEHTBI U TPUMEHSTh UX
JUTSl IPOBEJIEHNSI MAPKETUHTOBOT'O HCCIIEOBaHUS

AHanu3upoBaTh TEKYLYIO PHIHOYHYIO KOHBIOHKTYPY




[IK-2 COop, xpaHeHue H
o0paboTka  MapKETHHTOBOU
uHpOpMauu

NJ-3.11K-2 MeTh NpaKTUYECKUN OTIBIT:

OnpeneneHne MapKETUHTOBBIX HHCTPYMEHTOB, C IMOMOUIbIO KOTOPBIX
OyIyT MOJTyYeHBI KOMIUIEKCHbIE PEe3yJIbTaThl UCCIETOBAHMS

[Touck nmepBUYHON ¥ BTOPUYHON MapKETUHTOBOU MH(OpMaIuu

AHann3 KOHbIOHKTYPBI PhIHKAa TOBAPOB U yCIyT

IIK-3 Opranmszanus cbopa u

WJI-1.1IK-3 3Hath:

00paboTku  MapkeTHHroBoi|HopMaTHBHBIE MPaBOBbIE aKThI, PETYIHPYIOLINE MAPKETUHTOBYIO
uHpopManuu JeSTEIbHOCTD
MeTobl IPOBEACHUS MAPKETUHTOBOT'O UCCIIETOBAHHMS
ITpaBuia, HOPMBI U OCHOBHBIE IIPUHIIMIIBI THKH JIEJIOBOI'O OOIIEHUS
Mertoaukn  pacuera  mokaszareneid  mpuObUH, 3 (EKTUBHOCTH,
PEHTA0EIbHOCTH U U3AEPIKEK TPOU3BOACTBA
NJ1-2.11K-3 YmeTs:
CuctemaTuzupoBaTh W 0000marh OoibIIMEe OOBEMBI TNEPBUYHOU U
BTOPUYHOM MapKETUHTOBOW MH(POPMALIUU
[TpoBOIUTH MApPKETHHIOBBIE MCCIEIOBAHUS PAa3HBIX TUIIOB M BUJOB C
UCTIOJIb30BAaHUEM HUHCTPYMEHTOB KOMIUIEKCA MAPKETHHTA
PaGotatp co crneuuanu3MpoBaHHBIMM IIpOrpaMMaMu Uil cOopa
uHPOpPMAIMK W YOPABICHHUS MAapPKETHHIOBHIMH HHCTPYMEHTAMH U
MHCTPYMEHTAMU IPOTHO3UPOBAHUS
NJ1-3.11K-3 MeTh NpakTUUECKUN OTIBIT:
[InanupoBanue U opraHu3zauusi cOopa MEpBUYHOM U BTOPUYHOU
MapKETUHTOBOW HH(POPMALIUU
O06paboTKa NOJYYEHHBIX JaHHBIX C TIOMOIIbIO METOJJOB MaTeMaTHYeCKOn
CTaTUCTHKH
[1K-4 ®opmuposanue(U/1-1.11K-4 3Hats:
MPEeUI0KEHUH 1o|PbIHOYHBIE METO/ABI XO34HCTBOBAHUS, 3aKOHOMEPHOCTH M OCOOEHHOCTH
COBEPIICHCTBOBAHHIO Pa3BUTHSI SKOHOMHUKHU

MapKeTHHFOBOﬁ IMOJIMTUKH

OCO6CHHOCTI/I KOHBIOHKTYPBI BHYTPEHHEI'O U BHCIIHET'O PbIHKA TOBAPOB U
yemyr

Ilcuxonornueckue OCO6€HHOCTI/I IIOBCACHUA HIOI[Cﬁ Pa3HbIX BO3PACTOB B
paSJ’II/I‘-IHI)IX JKN3HCHHBIX CI/ITyaHI/IHX

NJ1-2.1TK-4 YmeTs:
JlaBate  pexomeHAanuu
KOMIUIEKCa MApKETUHTa
Hcnonp30BaTh METO/IBI TPOrHO3UPOBAHUS COBITA MIPOIYKIIMH U PHIHKOB
Co3znaBaTh OTUETHI IO PE3YJIbTaTAM MAPKETUHIOBOT'O UCCIIEIOBAHMS

o COBCPUHICHCTBOBAHUTIO HHCTPYMCHTOB

NJ-3.11K-4 IMeTh NpakTUYECKUH OTIBIT:
[TonroroBka OTYETOB M PEKOMEHAAIMN MO pe3ylbTaTaM MapKETHHTOBBIX
UCCIIE0BAHUI

dopMupOBaHME MPEJIOKEHUA 10 COBEPIICHCTBOBAHUIO TOBApHOMU

MIOJINTUKHU
dopMHpOBaHME TNPEIJIOKEHHM 10 COBEPUICHCTBOBAHUIO IIEHOBOU
MIOJINTUKHU

dopmHUpoBaHUE NMPEATIOKEHNUN IO COBEPIIEHCTBOBAHUIO CUCTEM COBITA U
IIPOJIaX

dopmupoBaHUe MPENTIOKESHAN MO YIYUIICHUIO CUCTEMBI TPOJIBUKCHUS
TOBapoOB (YCIIYT) OpraHU3aIH




5. TEMATHYECKHU IVIAH

Yacos
KonrakTHas pabora (1o y4.3aH.)
Tema Bceero Camoct Komrpor
HaumeHnoBaHue TeMbl " | camocTosiTensH
4acoB JlaGopatop | Ipaktuuec | pabora o
HCKHI/II/I HBIC KHEC 3aHATUA o pa60TH
Cemectp 5 108
[TonsTue, CYILLHOCTb, poJIb
Tema 1. [MapkeTHHrOBOTO aHaiu3a B pBHIHOYHOHM| 16 4 4 8
JIeATEIbHOCTH KOMIIAHUHI
AHaIUTHYECKHE MOAXOAbl K MPUHATHUIO
Tema 2. |pemiennit B wmapkerunre. [lpunounsi| 20 4 6 10
CHUCTEMHOI'0 aHaJIn3a
Buasl u MeTo b1 pacueTa MapKETUHT OBBIX
Tema 3. [/ DARLP P 22 | 6 6 | 10
MoKa3aTeseu
Amnanu3 YZI0BJIETBOPEHHOCTH
Tema 4. [moTpebuteneli u  moTpeOUTENbCKUX| 26 8 6 12
MPEaIOYTEHUM
AHanmM3 ¥ TPOTHO3UPOBAHHE COBITA
Tema 5. P P 24 | 6 6 | 12
MPOIYKLIUH U PHIHKOB
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEKYTOYHOM ATTECTAIIUA
HIKAJIbI OUIEHUBAHUS
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue OLEHOYHOrO CPEICTBA
cpencTBa OLICHUBAHUS
Texymuit konTposs (Ilpunoxenue 4)
Keiic .
Temsr 1.- 3 Keiic conepxxur 2 3ananus. 10 ©.
[Tpunoxenue 4
Tema 4 AHanu3 Hay4yHbIX |CTyZneHTy HE0OXOAMMO BBINOJIHUTH aHalu3 5 10.6
cTaTeu Hay4YHBIX CTaTe Mo 3aJaHHON Gopme o
Tera 5 CamocrositenbHast |CTyaeHTYy HEeOOXOAMMO BBITIOTHUTH 5 3ajaHU 106
pabora 110 YCTAHOBJICHHOH (opme ]
ITpomesxyTounslii KoHTpOJb (ITpunoxenue 5)
buner s 3auera (buner s 3ayeta  COJACPXKHUT  OAUH
5 cemectp (3a) a Suan A1ep g 100 ©.
[IpunoxeHust S |TEOPETUYECKUI BONIPOC U OJIHY 3a7auy.




OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHus: OIIOIT ¢opmupyercss Ha ocHOBe OOBEAMHEHHS TEKyLIEH Hu
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema oneHuBaHus. OIleHKa paOOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH W TPAKTUK 3aKperuieHbl BHUIbl TEKYIIEH aTTecTalud,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTAa. EciM nocelenys 3aHATUI 110 JUCLHUIUIMHE BKIIIOYEHBI B PEUTHUHI, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHMUIO JMCHUUIUIMHBI (YacTU JUCUUIUIMHBI) OCYIIECTBISICTCS IMpernojaBaTelieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEIyCMOTPEHHBIX CHUCTEMOM OLICHMBAHUS, MO JUCUUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH()UIIMPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMAaTH3UPOBATh, PACIIPEIEIISATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. [lonsATHE, CYIIIHOCTD, POJIb MAPKETUHIOBOTO aHAJIN3a B PHIHOYHOM JAEATEIbHOCTA KOMITAHHUI
OCHOBHBIE TIOHATUS U pOJib MAPKCTUHIOBOI'O aHajiu3a B pBIHO‘IHOfI ACATCIIbHOCTHU KOMIIaHHH.
AHanmutnyeckas QyHKIUs MapkeTuHra. CrucreMa MapkeTHHToBoM mHpopmaruu. [IpuHIUIBI, TpueMsl 1
METObI MPOBEACHHS aHAIN3a YPPEKTUBHOCTH MAPKETUHTOBON aKTUBHOCTH.

Tema 2. AHanuTHYECKHUE MOAXO/bI K IPUHATUIO PEIICHUI B MapKeTHHTe. | [pUHIIMIIBI CHCTEMHOTO aHaJIn3a
Krnaccudukanus u onucaHne METOJOB MapKETUHTOBOTO aHanu3a. CUCTEMHBINH aHATU3 MapKETHHTOBOU
uH(pOpMaLlUK - TPUHIUIBL, METOAbl. MeHTalbHble KapThl KaK YHHUKallbHasg TEXHOJOTHsS paboThl ¢
MapKETHUHTOBOW mH(OpManmel. AHAIHU3 KITFOYEBBIX TCHICHIMA B MHKPO- M MaKpoOCpele, BHYTPEHHEH
cpene komnanuu. OcoOEHHOCTH KOHBIOHKTYPBI BHYTPEHHETO U BHEIIHETO PhIHKA TOBAPOB U YCIYT.

Tewma 3. Buzabsl u MeTobl pacueTa MapKeTUHIOBBIX ITOKa3aTeNnei

[TpuHIHMIBI, TPUEMbl ¥ METOABI MPOBEICHUS aHaMM3a dPPEKTUBHOCTH MAPKETUHTOBON AKTUBHOCTH.
Cucrema mnokazareneii sddextuBHOCTH Mapkerunra. Cucrema mnokazatenedl 3dQexTuBHOCTH
TIPOJIBUKCHHSI.

OcHOBHbIE MapKETUHIOBBbIE TIOKA3aTENM:  PHIHOYHBIC IIOKA3aTENM; I[IOKa3aTeal peHTabeIbHOCTH;
KIIMEHTCKUE METPHKU. METOIMKM pacdera Mokasareie mpuobutd, d3P(EeKTUBHOCTH, PEHTA0CIbHOCTH H
u3liepskek  mpousBojcTBa.  [lokazatenu  3QQPEKTUBHOCTH  MapKETUHTOBOM  NIEATENBHOCTH B
WHPOPMAIIMOHHO- KOMMYHHMKAanMOHHOW cetn "UMareprer". JlumoreHepamwsi, STambl —Iporecca
auporeHepanuu. Mcnoap3oBaHne — crenuanu3upoBaHHbBIX mporpammam (SPSS, Excel) mms cOopa
nH(OPMAIIUY U YIIPABIICHUS MAPKETHHTOBBIMHA HHCTPYMEHTAMH U HHCTPYMEHTAMHU MTPOTHO3HPOBAHUS.

Tema 4. AHanu3 y10BIETBOPEHHOCTH MOTPEOUTENEH M NOTPEOUTENBCKHIX MPEIIOYTCHUI

[TonATHE yOOBIETBOPEHHOCTH MOTpeduTeneil. Meroasl cOopa, aHanm3a U 0OpabOTKM MapKETHHTOBOM
uHpOopMaMu 00 YPOBHHU YAOBIETBOPEHHOCTH MOTpeOMTENeld. MeTOoAbl HCIONIB30BAHUS MPHKIIAIHBIX
CIeMaTM3UPOBAHHBIX OQHUCHBIX Tporpammam Excel, SPSS s BeINOJIHEHHS CTaTHCTUYECKHX PacyeTOB
IpU aHAJIM3€ YPOBHS YAOBJIETBOPEHHOCTH NOTpeOuTENel. AHAIN3 MOTPEOUTENBCKUX MPEANOYTCHUH |
MPOTHO3UPOBAHHUE C IMOMOIIBIO CTATHCTUYECKUX METOJOB. METONbI OIEHKH CTOMMOCTH >KU3HEHHOTO
LIUKJIa OTHOILEHHH C KJIMEHTOM C YY€TOM BEPOSATHOCTH ero yaepxanus. O6paboTka MosrydeHHbIX JaHHbBIX
C TIOMOIIBIO METOJIOB MAaTEMAaTHIECKON CTAaTHCTUKH.

Tema 5. AHanu3 v IpOrHO3UpPOBaHUE COBITA MPOAYKIIMU U PHIHKOB

Metozabl NPOTrHO3UPOBAaHUS COBITA MPOAYKLMM U PHIHKOB. [IprMeHeHHe MeTOJ0B MaTeMaTH4ecKOil
CTaTUCTHKH B aHAM3€ W MPOTHO3UPOBAHMM COBITa TPOAYKIMH W PHIHKOB. CHUCTEMHBIH aHa W3 B
NPOTHO3UPOBAHUM PBIHKOB. [IpUMeHeHHe TpUKIaAHBIX oducHbIX nporpamm Excel, SPSS mus
BBITTOJIHEHUS CTATHCTUYECKUX PACUETOB NIPY  aHAJIM3€ M POTHO3UPOBAHUHN COBITA TIPOYKIIMH U PHIHKOB.
CermeHTHpOBaHHE MOTPEOUTENCH C MOMOIIBIO METOJI0OB MaTeMaTHUeCKOW CTATHMCTUKHU: KIACTEPHOTO,
(bakTOpPHOTO, TMCKPUMUHAHTHOTO aHAJIN3a, MHOTOMEPHOTO IIKATUPOBAHHUS.

7.2 ConepkaHue NpakTUYECKUX 3aHATHI U 1a00paTOpHbIX paboT

Tema 1. [lonsiTHE, CYIIHOCTD, POJIb MAPKETUHIOBOIO aHAJIN3a B PHIHOYHOM JIE€ATEIbHOCTH KOMIAHUN
@dopMyIMpOBKa WENM U BBIOOP METOJOB MAapKETHMHIOBOIO aHAlIW3a B KOHKPETHOM CHUTYallUH.
[IpumeneHne MeTOOB OOpaOOTKM MapKETUHTOBON HH(OpPMAIMK ISl MPOBEACHUS MapPKETHHTOBOTO
HncclenoBanns. Penrenne keiica.

Tema 2. Ananutrnyeckue noaxo/bl K MPUHIATHIO pellIeHni B MapKeTuHre. [[puHIUITBI CHCTEMHOTO aHau3a
1. AHanu3 cuTyaluu Ha pbIHKE TOBapoB/yciyr. Pemenue keiica.

2. Pacuet u ananu3 Munekca Xepounaans - Xupiimana

4. SWOT-anamu3. RFM-ananus.

5. AHanM3 KOHKYPEHTOCIIOCOOHOCTH KOMITAHUU




Tema 3. Buabl 1 METOZIBI pacyeTa MapKETUHIOBBIX MOKa3aTelel

1. Pacyer ppIHOYHBIX TIOKa3aTeNel U MoKa3aTeneil peHTa0eIbHOCTH MapKeTHHTa, MToKa3aTesei mpuobLUy,
3¢ PeKTUBHOCTH, PEHTAOCTLHOCTH U M3/IEPKEK MPOU3BOJICTBA.

2. ABC-ananu3. XYZ-ananus.

3. Pacuer nokazateneii 3 PeKTUBHOCTH MPOABHKCHHS.

4. AHaiu3 1IEHHOCTH KJIMEHTOB

Tema 4. AHanu3 yI0BJIETBOPEHHOCTH OTPEOUTENCH U MOTPEOUTEIBCKUX MPEATIOUTESHUN

1. AHanu3 BIMSHUS PA3TUYHBIX (PAKTOPOB HA MPEINOYTEHUS KOMIIAHUU-TIPOU3BOIMUTENS C MOMOIIBIO
cTaTuCTHYECKUX MeTonoB B Excel u SPSS.

2. IlpoBepka rumore3 o (pakTopax, BIUSIOMIUX Ha YIOBICTBOPCHHOCTH MOTPEOHUTENEH C C MOMOIIBIO
CTaTUCTHYECKUX MeTonoB B EXcel u SPSS.

3. AHanu3 NOTpeOUTENbCKHUX MPEANOYTCHHUI C MTOMOIIBIO CTATUCTHYECKUX MeTo10B B EXcel u SPSS.

Tema 5. AHanu3 U NPOrHO3UPOBAHKE COBITA MPOAYKLIUU U PHIHKOB

1. CermeHTHpOBaHHE MOTPEOUTENICH HAa OCHOBE IEHHOCTEH C MOMOIIBI0 METOJOB MaTeMaTHYeCKON
cratuctuku B SPSS

2. [IporHo3upoBanue cObITA MPOTYKIIMH C TTIOMOIIHI0 METOJJOB MAaTEMaTHIECKON CTaTHCTUKH B SPSS.

3. OueHka pe3yabTaTUBHOCTU BBICTABOYHOUW MAESITENBHOCTH KOMIIAHMM M MPOTHO3MPOBAHHME COBITA
MPOAYKIIMK KOMIAHWM Ha MEXKIyHAPOIHOM pBIHKE. pa3paboTka pPEeKOMEHIAIMi 10 pe3ybTaTam
MapKETHUHIOBBIX UCCIIEOBaHUM.

7.3. ConeprkaHue caMOCTOATEIbHONU paboTh

Tema 1. [lonsiTHe, CYIIHOCTD, POJIb MAPKETUHIOBOI'O aHAIM3a B PHIHOYHOM JESTEIbHOCTH KOMITAHUH
Pabora ¢ uH(OpPMaMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTbio «VHTepHET», CIpaBOYHBIMH pPECypcamu,
oTpacyieBbIMH cailTamu. [louck mepBUYHONH M BTOPUYHOM MapKETHHIOBOM HMH(OpMALMK IO 3aJaHHOU
teme. [ToaroroBka cooOuieHus.

Tema 2. AHanuTUYECKHE MOIXOAbI K IPUHATHIO pEIIeHUI B MapKeTHHre. [[pMHINIIBI CHCTEMHOTO aHaIn3a
Beimonnenue pacuetHbix 3aaad. PazpaboTka pekOMEHIAIMil MO COBEPIIEHCTBOBAHUIO MHCTPYMEHTOB
KOMIUIEKCa MapKEeTHHTa Ha OCHOBE peleHus kelca. [Ipornos cObITa mpoayKIuu U PHIHKOB MIPU PELIEHUH
pacueTHOM 3a1auu.

Tema 3. Buasl 1 MeToABI pacueTa MapKETUHTOBBIX [TOKa3aTenen
C6op nnpopmanuu 1151 pacyera peIHOUHBIX Noka3aTeneil. Pabora B cucteme CITAPK u nnpopmanmonso-
TEJIEKOMMYHUKAIMOHHOU ceThio «HTepHET»

Tema 4. AHanu3 yI0BIETBOPEHHOCTH MOTPEOUTENEH U MOTPEOUTENBCKUX MPEANOYTEHUN

CocraBiieHne aHKEThl 1 cOOp MapKETUHTOBOM MHPOPMALIMK C TTIOMOIIBI0O HHTEPHET-PECYPCOB JIsl OLIEHKH
YPOBHS YAOBIETBOPEHHOCTHU U MPEANOYTCHUN MOTpeOUTENel pa3NIuYHbIX TOBAPOB U yCIyr/ MHTEPHET-
MarasuHoB. COOp MapKeTHMHroBod HWH(OpPMAalMM C TOMOIIBI0 HMHTEPHET-PECYpPCOB JJIsl aHaIM3a
3(G(HEeKTHBHOCTH MApKETHUHIOBOW AaKTUBHOCTH B HH(DOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW CETH
«aTepuer» . CocTtaBieHue 0a3bl TaHHBIX JJIs1 TPOBEICHUSI CTaTHCTHYECKOro aHaim3a B SPSS.

Tema 5. AHanu3 U NPOrHO3UPOBAHUE COBITA MPOAYKIIMU U PHIHKOB

[IpoBecT aHanM3 ¢ TMOMOLIBIO pacyeTa PErpecCHOHHONW MOJAETM MO JaHHBIM OOBEMOB CIpoca Ha
poccuiickoM pbIHKe mpoaykta/yeimyru 3a 2015—2020 rr. ¢ ucmonp30BaHUEM MPOrPAMMHOTO KOMITIEKCA
Statistical Package for the Social Science (SPSS). B kauecTBe HCTOYHMKOB  MapKETHHTOBOM
nH(pOpMaLKY JIsl BBIMOJIHEHUS 33JaHUsI UCIIOIb30BaTh CIpaBOYHO-UH(popMalnoHHyto cucremy CITAPK,
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITUOHHYIO ceTh «IHTEepHET».




7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
[Tpunosxxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusl 1O JUCHUIUIMHE s CAMOCTOATEIbHOW TOJATOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepedeHn KypcoBBIX paboT
HE NPEIyCMOTPEHO

7.4. DnekTpoHHOE MOPT(OIHO 00yUIaOIIETOCs
MaTepralibl HE Pa3MEIal0TCs

7.5. Meronndeckue peKOMEH/IAIMH 10 BBHITIOIHEHUIO KOHTPOJIBHOM paboThI
HE MPelyCMOTPEHO

7.6 Meronuueckue peKOMEHIAINH 110 BBIIOJIHEHUIO KYPCOBOM pabOThI
HE MPEJyCMOTPEHO

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMU
BO3MOXHOCTSAMU 3JIOPOBbS

Ilo 3aaenenuto cmyoenma

B mensx IoCTYymHOCTHM OCBOEGHHSI MPOTPAMMBI JUISl JIMI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI IPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DJICKTPOHHBIE OOpa30oBaTEIbHBIE PECYpPChl MO AWCIHUIUIMHE B (opmax, aJanTHPOBAHHBIX K
OTrpaHUYEHUSIM UX 3[I0POBbSI;

- U3yYCHUE TUCHHUIUIMHBI TI0 UHIMBUAYAIHPHOMY Yy4eOHOMY IUIaHy (BHE 3aBUCHMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4YeHHMEe U JUCTAaHIMOHHbIE O00pa30BaTENIbHbIE TEXHOJOTUH, KOTOpHIE
MpeycCMaTpuBalOT BO3MOKHOCTH MprUeMa-Tiepeaud HHPOpMAaIH B TOCTYIHBIX [Tl HUX popMax.

- goctyn (ymaldeHHBIM JIOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
MH(OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAaM, COCTaB KOTOpbIx onpeaencH PIT/I.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHON YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUSI AMCHOUATLINHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiuTEeparypa:

1. PeoxukoBa T.H. AHaMWTHYECKMIT MApKETHHI: YTO JOJDKEH 3HATh MApKETUHIOBBIM aHAJIUTHK
[DnexTpoHHEIH pecypc]:YuebHoe mocobue. - MockBa: OO0 "Hayuno-u3garensckuii ientp MHOPA-M",
2022. - 288 — Pexxum mocryma: https://znanium.com/catalog/product/1853098

2. NzakoBa H. b., Mununa T. b. AHanmuTuyeckuil MapKEeTUHI U YIpaBICHHE NpOAakaMu
[DmexTpoHHEIH pecypc]:yaedHoe mocodue. - ExkatepunOypr: UznarensctBo YpI'DY, 2020. - 257 — Pexum
noctyna: http://lib.wbstatic.usue.ru/resource/limit/ump/21/p493743.pdf



3. Ottnep O. K. YnpaBnenue pe3yabTaTUBHOCTHIO MAPKETHHTA [ DJIEKTPOHHBIN pecypc]: YaeOHUK u
NPaKTUKYM JUIs By30B. - Mocksa: FOpaiit, 2022. - 350 — Pesxum gocryma: https://urait.ru/bcode/488789

4. T'puropseB M. H. Mapketunr [DneKTpoHHbIH pecypc]: YueOHuk 1t By30B. - Mocksa: KOpaiir,
2022. - 559 — Pexxum mocryma: https://urait.ru/bcode/488718

JlonoiHUTEILHAS JIUTEpPaTypa:

1. Kokuns I'., Tumocdeer I1.B. YmpasneHue pe3yabTaTUBHOCTBIO [DIeKTpoHHBINA pecypc]:Kak
IIPEOI0JIETh Pa3pbIB MEXAY OOBSIBIEHHOW CTpaTerueil U peanbHbIMU IpoleccaMu YdeOHoe mocobue. -
Mocksa: AnpnnHa busnec Byxe, 2017. - 318 - Pexum J0CTyMa:
https://znanium.com/catalog/product/926093

2. N3akoBa H. b. MapkeTHHTOBBIC HUCCIICIOBAHMS C MPUMEHEHHEM nakeTa SPSS [DnexTpoHHbIN
pecypc]:yuebnoe mocobue. - ExkarepunOypr: [6. wu.], [2018?]. - 1 — Pexum ngocryna:
http://meu.usue.ru/lessons/index.html

10. MIEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' Ui, BKJIFOUASI IEPEYEHD
JIMOEH3UOHHOI'O TIPOI'PAMMHOI'O OBECITEYEHUSA 1 UTHO®OPMAILIUMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIAH KYPCOB, HCIIOJIb3YEMBIX ITPH
OCYUECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLECCA IO JUCHUIIJIMHE
IlepeyeHnb JIMIEH3HOHHOTO TPOrPAMMHOIO 00ecreYeHus :

MoiiOduc crangaptapeidi. Cornamenue Ne CK-281 or 7 wurons 2017. Jlara 3axmroueHus -
07.06.2017. Cpok neicTBUS TUIICH3UY - 0€3 OrpaHUYCHHUS CPOKA.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk aeiictBus nuuenzuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 utonst 2018, akt ot 17 mexadps 2018. Cpoxk
NCHCTBYS JTUIICH3UH - 0€3 OTpPaHUYCHUS CPOKA.

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictBus aunenszuu 30.09.2023.

IBM SPSS Statistics Base Edition Edition Campus Value Unit Term License Subscription and
Support 12 Month.JTorosop Ne 162/223-110/2020 ot 08.12.2020. Cpok aeticteust 28.02.2022.

Ilepeuenn HH(OPMAIIMOHHBIX CIPABOYHBIX CUCTEM, pecypcos HH(OPMAIMOHHO-
TeJeKOMMYHHMKAIMOHHOM ceTH « UHTEepHeT»:

CrpaBouHo-npaBoBas cucreMa [apant. JJoroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus
JTUIEH3UU -0€3 OTpaHIYEHHUs CPOKa

CrpaBouHo-mpaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun go 31.12.2021



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
noco0usi, 00ecreyuBaroIIre TEMaTHYECKIE HIUTFOCTPALINH.



