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BBEJAEHUE

Pabouas nmporpamMMa AUCHUIUIMHBI SBJISIETCS YaCThIO OCHOBHOM MpO(hecCHOHaTbHON
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

dI'0OC BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- OakaJiaBpuar 1o HanpasieHuto noaArotToBku 43.03.03 T'octuHuuHOE 1eno (mpuKas
Muno6puayku Poccun ot 08.06.2017 . Ne 515)

I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI

Lenbr0 OCBOSHMSI JUCIUIUIMHEI SBIsIETCS (POPMUPOBAHNE KOMIIETCHIIUN, HAITPABIICHHBIX HA
¢dopmupoBaHue y Oynymux CHEHaaIiCcTOB 3HAHUN M HABBIKOB IPUMEHEHHUS C TEXHOJIOTUU M TEXHUK
pojiax B cepe TOCTEIPHUUMCTBA B OOIIIECTBEHHOTO ITUTAHUS, CIOCOOCTBOBATH C MOMOMIBIO MPAKTHYECKHIX
3aJJaHIii UX YCBOCHHIO, OBJIAICHUIO PO ECCHOHATHHBIMHA HABBIKAMU TIPOIAXKH ITyTEM Pa3BUTHUS
KOMMYHHKATHBHBIX Ka4eCTB 00yYarOIIUXCS.

3anayu U3y4eHUs TUCLUUIUIMHBIL

[J II03HaKOMHUTB CTYIE€HTOB C CUCTEMOM TEOPETUYECKUX COBPEMEHHBIX 3HAHUHN O TEXHOJIOTHH
IPOJaX ycIyr B cepe rocTepuruMCTBa U OOLIECTBEHHOI'O TUTaHUS;

[1 Crtoco6cTBOBATh OCO3HAHHIO CTYJCHTAMHU BaKHOCTH M HEOOXOAUMOCTH COOITIOICHHS
QITOPUTMA TPOJIAXK YCIYT B c(hepe TOCTEIPHUUMCTBA 1 OOIIIECTBEHHOTO TTUTAHUS;

[J PazBuBaTh yMEHUSA AUArHOCTUPOBAHUS TUIIA JIMYHOCTH U SMOLIMOHAJIBHOTO COCTOSIHUS
KJIMEHTOB 151 00Jiee YCIEIHOIO COLIMAIbHOTO B3aUMOICHCTBHS B IIPOLIECCE MTPOJAXKH U MOBBILICHUS
Pe3yJAbTaTUBHOCTH IIPOJIAK;

[J HayuuTp CTyZI€HTOB OPraHU30BBIBATh IIPOLECC IIPOJIAXKHU C PA3HBIMHU TUIIAMH KJIMEHTOB,
YMEHMIO MIO3UTUBHO B3aUMO/IEUCTBOBATh U I00MBATHCS PEILIEHNUS TOCTABICHHBIX 3a/1a4.

() HayuuTh CTYyI€HTOB pa30MpaThCcs B ENOYKE MPOJaK MEX1Yy YYaCTHUKaAMH UHIyCTPUU
rOCTENPUHAMCTBA;

[J [Toka3atp cTyJ€HTaM BO3MOYKHOCTH MOJIy4eHUs IPUOBLIN MPU IPOAaKe YCIyr B cepe
rocTENpUUMCTBA U OOIIECTBEHHOI'O TUTaHMUS;

() CopMupoBaTh HaBbIKM MPUMEHEHUS TEXHOJIOTUU POAAXK IIPU COCTABIEHUU
VHJVBHTYAJIbHBIX TPEJIOKEHNMN.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OIIOII
JlMcuuIuIMHA OTHOCUTCS K BapUaTUBHON YacTH y4yeOHOro IJIaHa.

3. OBPBEM JUCIHHUIIVINHbI

Yacos
KonrakrHas padora .(Imo y4.3aH.)
Camocrosrenp
[IpakTuueckue Hast paboTa
[IpomerxxyTouHslif KOHTPONIb | Beero 3a 3aHSTHS, B TOM 4HCIIE 3.e.
CEeMECTp Bcero HEKHI/H/I BKJTIOHaA IIOArOTOBKA
Kypcosoe KOHTPOJIBHBIX U
MPOEKTHPOBAHH KyPCOBBIX
e
Cemectp 8
Ox3ameH, KonTponbHas
) ROHTP 144 20 8 12 115 4
pabora

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenust OIIOII y BeITyCKHHUKA TOJIKHBI OBITH CHOPMHUPOBAHBI KOMIIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBMM PI'OC BO.



[Indp n HauMeHOBaHUE
KOMITCTECHIIHH

Nuaukatopel JOCTHKEHUS KOMIIETCHIIUN

I1K-3 CriocobeH npuMeHsSTh
TEXHOJIOTUH OOCITY>KUBAHHUS C
Y4€TOM TEXHOJOTUYECKHX
HOBallMd B W30paHHOU
npodeccuoHabHOU chepe

NI-1.ITIK-3 3naTe: Cnenudukaiuio yeIyr opranu3anuii cepol
rOCTEPUHUMCTBA HA OCHOBE COBPEMEHHBIX TEXHOJOTUI

N-2.11K-3 Ymerts: IIpuMensieT coBpeMeHHbIE TEXHOJIOTMH OKa3aHUs YCIyT
B OpraHU3alMsaX N30paHHOI npodeccHoHaIbHON cepbl, OTBEYAIOIINX
TpeOOBaHUAM MOTpEOHUTENEH IO CPOKaM, IIEHE U YPOBHIO KayeCcTBa
00CTyXKUBaHUS, a TAK)KE TPEOOBAHUSIM 0€30ITaCHOCTH.

N1-3.11K-3 Nmeth HaBbiku: Pa3paboTku mpeaiokeHus 1mo
COBEPIICHCTBOBAHUIO TEXHOJIOTHI 00CITY>)KHUBaHUS B OpraHU3aIUsAX
n30paHHO# npodecCHoHANBHON chepbl C YIeTOM UHAUBHIYATbHBIX U
CHEIHANIbHBIX TPeOOBaHUM MOTPEOUTENS, B TOM YHCIIE JIUIL C
OTPaHUYEHHBIMHU BO3MOKHOCTSIMU 37I0POBBSI.

5. TEMATHYECKHWM ILUIAH

Yacos
KonrakTHas padora .(1o y4.3aH.)
Tema H Bcero I Camocr. Komntpoun
AanMCHOBAHHC TCMbI paKTH4EC CaMOCTOATCIIbH
Hacos Jlexuun JlaGoparop KHe padora oif paboThI
HBIC 3aHATHA
Cemectp 8 135
CymHocTh NpoAax U COBPEMEHHBIHN PBIHOK.
Tema 1. | boA P P 22 2 2 18
Dransl mpolecca Npoaax
VYcraHoBIEHHE KOHTAKTA C MOKYIATEIeM.
Tewma 2. | Tunsl nokynateneit. UaauBuayambHbIi 36 1 3 32
MOAXOJ K KIIMEHTY
[Iporecc MMYHBIX MPOAAK, OCHOBHBIE
Tema 3. | PON POALE, 30 1 3 26
TEXHHUKHU paOdOThI ¢ BO3PAKEHUSIMU
[ToaroroBka k mpoaaxam. [IpezenTanus
Tema 4. | - oz P t 26 2 2 22
CEPBUCHOTO MTPOYKTA U yCITYT
CoBpeMeHHbIE TEXHUKU TIPOAaX B cepe
Tema 5. |rocTenpuMMCcTBa M 0OLIECTBEHHOT'O 21 2 2 17
MUTAHUS
6. ®OPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUHOM ATTECTALIUH
HIKAJIbI OHEHUBAHUSA
Bun onenounoro Kpurepun
Paznen/Tema A ont Onucanue OLEHOYHOTO CPEe/ICTBa putep
cpeiacTBa OIICHUBAHUS
Texymuii konTposb (Ilpunoxenue 4)
Jloknaz o Temam, npeaoKeHHbIM
Jokman
Tema 1-3 npenoaasateneM. [Ipeanonaraet myOmaHyt0 5 GamioB
(mpunoxxenue 4)
3aIINATY
KonTponbHas
Tema 3, 5 pabora BeinonHenue ctaHaapTU3UPOBAHHOIO 3a0aHUs 5 6annos
(mpunoxxenue 4)




Tect (mpunoxenue
Tema 1-6 (mp 4) Tect u3 20 Bompocos 5 6annos
Ormpoc .
Tema 1-6 VY cTHBIN onpoc 1o Borpocam 5 6amioB
(npunoxxenue 4)
[Ipomexyrounblii koHTpoJb (IIpunoxenue 5)
DK3aMeHaIOHHBIE
8 cemectp bunert coctout u3 3 Borpocos: 1 u 2 -
OMIIeTHI . 5 6annos
(Ox) TEOPETUYECKHE, 3 - IPAKTUUECKUM
(mpunoxxerue 5)

OIIMCAHMUE IIIKAJI ONEHNUBAHMUSA

[Tokazatens onenku ocoenust OIIOIT hopmupyercs Ha OCHOBE OOBEAMHEHUS TEKYIICH 1
MIPOMEKYTOYHOM aTTeCTalli 00Yy4arOIIerocs.

[Tokazarens peHTHHIa O KaXKJ0W JUCIMILIMHE BBIPAXKAETCS B MIPOLIEHTaX, KOTOPBINA MOKA3bIBACT
YPOBEHB MOJITOTOBKU CTYJCHTA.

Texymas arrecranus. Mcnons3yerca 100-6amibHas cuctema oneHuBanus. OmeHka padoThl
CTYJICHTa B TEYCHUH CEMECTpPa OCYIIECTBIIACTCS IPENoAaBaTesieM B COOTBETCTBUH C pa3pabOTaHHON UM
CUCTEMOH OLIEHKH Y4eOHBIX JOCTHKEHU B MpOIIecce 00YUCHHS 10 JAHHOM TUCIUIUIMHE.

B pabounx mporpaMmmax TUCIUIUIMH U MPAKTUK 3aKPETICHbI BUJIbI TEKYIIECH aTTECTAIIUH,
IUTAHUPYEMBIE PE3YNIbTaThl KOHTPOJIBHBIX MEPONPUATUIN U KPUTEPUH OLICHKU Y4eOHBIH TOCTHXKEHUH.

B Teuenue cemecTpa npenogaBaTesieM IPOBOAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPHUITHIA, MO
OLICHKE JIeATEIbHOCTH CTyAeHTa. Ecnu mocemnienus 3aHATHI 110 AUCUUIUIMHE BKIIIOUEHBI B PEUTHHT, TO
JAHHBIN TIOKa3aTelb cocTaBisieT He Oosiee 20% OT MaKCMMaTbHOTO KOJUYECTBA OAJIJIOB MO JUCHUTIIIUHE.

[Tpomexyrounas arrecranus. Vicrons3yeTcs 5-0amipHas cucreMa oneHnBanus. OrnieHka paboThl
CTYJICHTA 10 OKOHYAHHIO TUCIUTUTHHBI (YaCTH TUCIUIUIMHBI) OCYIIECTBIISETCS MPENO1aBaTeIeM B
COOTBETCTBUH C pa3pabOTaHHOW UM CHCTEMOU OIEHKHU JOCTH)KCHUN CTYJCHTA B IpoIiecce 00ydeHus 1o
naHHOU quciuruinHe. [IpoMexyTodHas aTTecTalus TakKe IPOBOJIUTCS 10 OKOHYAHUIO (DOPMHUPOBAHUS
KOMIIETEHITHH.

[Topsiiok iepeBoia peTHHTA, MPEAYCMOTPEHHBIX CHCTEMOW OICHUBAHUS, 110 JTUCIUTIINHE, B
NATUOATUTBHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTnmudHO, XOPOIIIO.

Cpennnii ypoBeHb — 69% - 50% - yI0BIE€TBOPUTEIHHO.




IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIIeIOBATh, UICHTH(PHUIIMPOBATH, AaHAJTHU3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccuuTaTh MoKa3aTelu, KiacCu(puIupoBaTh,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

00712/1a10T HE TIOJTHBIM 00BHEMOM OOIINX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIISTH,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpOo1o», KyHOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.1. ConeprxkaHue JEKIH




Tema 1. CymHOCTh IPOJIaK U COBPEMEHHBIN PBIHOK. DTambl Mpoliecca MPoaakK

CoBpeMEHHBI MUP — MHP TOPTOBJIH. TE€XHOJIOTHH MPOAAK OMPEACIISIOTCS B COOTBETCTBHE CO CIIEU(PUKON
npodeccuoHanbHOM aesTenbHOCTH. [IpeiMeToM n3yueHus: TEXHOJIOTUHU TPOAAXK SBISIOTCS CIIOCOObI
(MeTo/1bl, TEXHUKH ) B3aUMOJIEHCTBUS C KJIMEHTOM, KOTOPbIE MO3BOJISIOT 3P PEKTUBHO MPOIaBaTh TOBAp,
yciyry. OCHOBBI TEXHOJIOTHI MPoiaX, KOHEYHO, ObUIH 3aJI03KEHBI elle B IpeBHeM Mupe. HoBoe monnmanue
(MoX0/1) TEXHOJIOTUH MPpoJax ObLI0 3asioxkeHo B Havae XIX Beka J[xonom [larrepconom.

Tema 2. YcraHoBIIEeHHE KOHTaKTa C rokynareneM. Tumnbl nokynareneil. HIuBUyalbHbIN IOAXO0A K
KIIUEHTY

YpoBEHb TEXHOJIOTUYHOCTH B MPOJIAKaX UMEET OOJIbIIOE 3HAYCHHE. DTO IMOKa3aTellb IpodeccuoHaIn3mMa
npojasua. PaccMoTpenune ity ypoBHEH TEXHOJIOTHYHOCTH IPOIaX MO3BOJISIET OoJiee moIpoOHO
POAHATM3UPOBATH YBOJIOIIMOHHOE PAa3BUTUE TEXHOJIOTUH MPOJaK, HAUMHASI OT CaMBbIX MPOCTHIX (hopMm
3aKaH4YMBasl CJIOKHBIMM CHCTEMaMHU IIPOJIaXk TOBApOB U yciyr. Taxke paccMaTpuBaeTCsi U3MEHEHHUE POJIn
NOKyTaTest (KJIMEHTa) C TOUYKU 3pEHUS YCIO0KHEHUS TEXHOJOTUYHOCTH B MPOIaXKax.

«YMeHune o01arhesl ¢ JII0AbBMH — 3TO TOBAP, KOTOPHIN MOXHO KYIIUTh TaK ’K€, KaK MbI [IOKYIIaeM Yail Wiu
Kode, ¥ 32 3TOT TOBAp s TOTOB 3aIUIATUTE OOJIBIIE, YeM 3a 9To-00 apyroe» Jx. . Pokdemnep. CormacHo
Anpdpeny Mapmainy B COBpeMEHHOM MHpE MPOJIAXK CYIIECTBYET ABa MPOTHUBOIOJIOKHBIX MOTHBA. OInH
U3 HUX COCTOUT B CTPEMJIEHUH NTPUOOPECTHU OIpeieIEHHbIE TOBAPHI U TAKUM 00pa3oM yAOBIETBOPUTH
JKeJlaHue; APYroil MOTUB — CTpeMIIeHUE U30eKaTh ONpeAeNIeHHBIX YCUIIMA U 3aTpart. 3aj1a4ya Mpo/aBlia,
OCYIIECTBIISIOIIETO NEPCOHATBHYIO MPOIAXKy, COCTOUT B TOM, UTOOBI IOMOYB MOKYIATENI0 HAUNTH
ONTHUMAJIBHBIN OallaHC B YPaBHOBEIIMBAHUU 3TUX JABYX MPOTHBOIMOIOXKHBIX MOTHBOB.

Tema 3. IIpomecc TMYHBIX IPO/IAXK, OCHOBHBIE TEXHUKH PAOOTHI C BO3PAKCHUIMHU

[lepconanbHas mpoaaxa — 3TO psiji MOCIEI0BATEIbHBIX ACHCTBUM, COBEPIIAEMBIX IPOAABLIOM C LIEIIBIO
yOexaeHusl oKynaressi B He00X0JMMOCTH IPUOOPETEHHSI TOBAapa UK YCIYT, YAOBIETBOPSIOLIUX €r0
notpedHocTH. B npouecce npoaaku nmpoaaBIbl (TOPTOBbIE KOHCYJIBTAaHThI, KOMMEPUYECKUE areHThl,
MEHEKEPBI 110 IPOIaXKaM) CO3JAt0T JOMOJHUTEIbHYIO OTPEOUTEIBCKYI0 CTOUMOCTD, OCYILECTBIISS
KauyeCTBEHHOE OOCITYKMBaHUE KIMEHTOB M YCTaHABJINBAsi C HUMU J0JITOBPEMEHHbIe oTHoleHus. [Iponaxa
Ha OCHOBE JI0JIFOBPEMEHHBIX OTHOIIEHUH MPEINOIaracT Co31aHue JOAJIbHOCTH KIIMEHTOB.

Tema 4. Tloaroroska k mpogaxkaM. [Ipe3eHTanys cepBUCHOIO MPOAYKTA U yCIyT

KauecTBo 00cnmyxnuBaHus — pe3yibTaT CyObEKTUBHOM OLIEHKH, K KOTOPOI MPOXOAUT KIUEHT M0CIIe
CpaBHEHHUsI YpOBHs 001yKUBaHUs, KOTOPOTO, IO €0 MHEHHIO, OH 3aCIIYKHBAET, C TEM 00Jy’)KUBAHUEM,
KOTOpoe oH uMeeT. KadecTBo cepBHca riazamMu KIMEHTa — 9TO OLIEHKA IPOLECCca MPOAAXKH ¢ TOUKHU 3PEHUS
CIIOCOOHOCTH MPO/IaBLIA BBIMOIHATH T€ (QYHKIIUHU, KOTOPbIE OKUAAET OT HEro KiueHT. OTIpaBHON TOYKOM
JUIs OTIPEJIEJIEHUS KaueCTBa CEpPBHCA CTAHOBUTCA OKUAaHUE KineHTa. O0myKUBaHKE 3KCTpa-Kiacca — 3TO
MarHuT, KOTOPBIA MOKET MPUTSAHYTH KIIMEHTOB U yJepKaTh UX. TpH 1mara Kk 00Jy>KUBaHUIO SKCTpa-Kiacca:
00yKMBaHUE KIMEHTa TaK, Kak Bbl XOTEJIN Obl, YTOOBI 0OCITYKUBAJIM BaC CaMoro; o0Iy>KuBaHHE KIUEHTa
TakK, KaK OH XOTeJl Obl, 4TOOBI €ro 00CTyKUBaJIM, pa3BUTHE KIUeHTA. [IpHHIMIIBI KJIMEHT-OpUEeHTUPOBAHHOM
OpraHu3aluH.

Tema 5. COBpCMCHHBIC TCXHUKU MIPOJaK B C(bepe roCTCIIPUUMCTBA U OGH.ICCTBCHHOI‘O IIUTaHUA
CHCI_[I/I(I)I/IKa npoaaxKu yciyr OpFaHI/I3aI_II/II71 C(I)epBI TOCTCIIPUUMCTBA HAa OCHOBC COBPCMCHHBIX TEXHOJIOTHiA.
Pa3pa60TKa MNpEAJIOKCHUA 110 COBECPIICHCTBOBAHUTO TEXHOJIOT Uit mpoaaxx B roCTUHHULAX U PECTOPaHaAX C
YUYCTOM MHAUBUAYAJIBHBIX U CIICHUAJIBHBIX TpeGOBaHI/Iﬁ HOTpe6I/ITeJ'I$I, B TOM YHUCJIC JIML C OIrPaHUYICHHBIMU
BO3MOJXHOCTIMHU 310POBbA.

COBpCMCHHBIC TCXHUKU NPOJAK. TexHogoruuyeckre HHHOBAIIMHU B npoaaxax.

7.2 ConeprxkaHue MPaKTHYECKUX 3aHATHN 1 Ja0OpaTOPHBIX padboT

Tema 1. CymHoCTh NPOJaXX U COBPEMEHHBIN PBIHOK. JTalbl IpoLecca Mpoaax
OcHOBHBIE BOIIPOCHI:

1. TexHoONOrUM NMPOJAXK: OCHOBHBIE MOHATHUS

2. Cnenpuika TEXHOJIOTUH MPOJAXK B CEPBHCE

3. CepBUCHBIN PBIHOK YCIYT U €T0 0COOCHHOCTH




Tema 2. YcraHoBIeHHE KOHTAKTa C MOKymnarenaeM. Tunsl nokynareneil. MTHAMBUyanbHBIN OAXO0I K
KJIUEHTY

OcHOBHBIE BOIIPOCHI:

. [Ipnumnabl Tpanchopmaruu mporiecca mpoaax

. DBOJIIOLMS MTPOAAXK: B3aUMOCBSI3b UCTOPUH U TTPOJIAXK

. [Iponaka B COBpeMEHHOM MHUpE: OTPEOUTEIHCKOE CO3HAHNE KIIMECHTA
. Ilponaxa kak HEMPEPBIBHBIN MPOIIECC

. YPOBHM TE€XHOJIOTUYHOCTH MPOAAXK

. TUMBI KIMEHTOB U MHAMBUIYAJIbHbBINA MOJX0/1 K HUM

. 0COOCHHOCTH OOIIECHUS C Pa3INYHBIMHU THIIAMH KJIUEHTOB

. kimaccudukanus nokymareneid K.FOnra

. OcOOEHHOCTH KOMMYHHMKAIIMH ITPU TIEPCOHATILHOM TPOIaxKe

Pelienue cuTyallMOHHBIX 3a/1a4.
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Tewma 3. [Iporiecc IMYHBIX MPOIAK, OCHOBHBIC TEXHUKH PA0OTHI C BO3PAKCHUSIMHU
OCHOBHBIE BOIIPOCHI:

1. YcraHOBIIEHHE KOHTAKTa

2. Coop unbpopmalinu, pa3Beika

3 Ilpe3eHTalus KOMMEPYECKOT0 MPEIIOKEHUS

4. PaboTa ¢ BO3paKeHUSIMH

5. 3aBepilieHUE TPOAKHU

6. IIpaBuia mpoXoKICHHS ITANOB MPOJAK

7. IlpyHLIUIIBI IPOJIAXKH caMOMy cebe

Tema 4. Iloaroroska k npoaaxam. Ilpe3enTanus cepBUCHOIO NPOAYKTa U YCIYT
OcCHOBHBIE BOIIPOCHI:

1. OCHOBHBIE METOIUKH NPOJAXK

2. "[IPoparomtas npe3eHranus"

3. co31aHNEe KaYECTBEHHOIO IPOAYKTa

Tema 5. CoBpeMeHHbIE TEXHUKH MPOJIaX B chepe TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

OcHOBHBIE BOTIPOCHI:

1. Crienuduka npoaxu yciyr opraHu3anuii cepbl rOCTEIPUUMCTBA HA OCHOBE COBPEMEHHBIX
TEXHOJIOTHUH.

2. Pa3paboTka npeanokeHus o COBEPIICHCTBOBAHUIO TEXHOJIOTHI MPO/IaX B TOCTUHUIIAX U PECTOPAHAX C
Y4€TOM MHJMBUIYaTbHBIX U CIIEHUATBHBIX TPeOOBAaHUI OTPeOUTENS, B TOM YUCIIE JIUI] C OTPAaHHYEHHBIMH
BO3MOXKHOCTSIMH 37I0POBBSI.

3. CoBpeMEHHbIE TEXHUKU MPOJIAK.

4. TexHOJIOTHYECKHE NHHOBAIMH B MPOJIaXkKaXx.

7.3. ConeprkaHue caMOCTOSITENIbHOM paboThI

Tema 1. CymHoCTh NPOJaXX U COBPEMEHHBIN PBIHOK. JTaIbl ITpoLecca Mpoaax
N3ydyeHne OCHOBHBIX MTOHATHM, BBIIIOJHEHHUE 3a/1aHUH, IOATOTOBKA K YCTHOMY OIIPOCY

Tewma 2. YcraHOBIEHHE KOHTAKTa C MOKymnarenaeM. Tunsl nokynareneil. MTHAMBUYanbHBIN OAXO0A K
KIIHEHTY
N3ydeHne oCHOBHBIX MOHSITUM, BBIMOJHEHUE 3aIaHUH, TOATOTOBKA K YCTHOMY OIIPOCY

Tema 3. IIporecc TMYHBIX TPO/IAXK, OCHOBHBIEC TEXHUKH PAOOTHI C BO3PAKECHUAMHU
N3yueHne OCHOBHBIX ITOHATUH, BBIIIOJHEHUE 3a1aHUM, TIOATOTOBKA K YCTHOMY OIIPOCY




Tema 4. Iloaroroska k nmpogaxaM. IIpe3eHTanns cepBUCHOIO IPOAYKTA U yCIyT
N3yueHne OCHOBHBIX MOHATUM, BBIIIOJHEHUE 3a1aHUI, IOATOTOBKA K YCTHOMY OIIPOCY, IIOATOTOBKA B
KonTtponbHoit pabote

Tema 5. CoBpeMeHHbIE TEXHUKH MPOJIaX B cepe rOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS
W3ydeHre OCHOBHBIX MOHSTHIA, BBIMIOJIHEHHUE 3a/IaHUH, TOATOTOBKA K YCTHOMY OIIPOCY

7.3.1. IlpumMepHbBIE BOPOCHI JJIsi CAMOCTOSITEIILHOM MOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. [IpakTrueckue 3aJaHus 10 AUCHUILIMHE JJIsl CAMOCTOSATEIbHOM MOJITOTOBKH K
3a4eTy/dK3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeuenb KypcoBbIX padboOT
HE IIPEIYCMOTPEHO

7.4. DnekTpoHHOE MOPTQPOINO 00yUaroIIerocs

B anekrponHOM IOPT(hOIIHMO 00yUaronIerocs no AUCIUIUINHE Pa3MEIacTCs
http://portfolio.usue.ru

- KOHTPOJIbHBIC PaOOTHI

7.5. Meroanyeckre peKOMEHIAIUH 110 BBITOJIHEHUIO KOHTPOJIBbHOM paboThI
[Ipunoxenue 6

7.6 MeToanuecKue peKOMEHIAIMH TI0 BBITOJHEHHUIO KYPCOBOW pabOThI
HE MPEIYCMOTPEHO

8. OCOBEHHOCTHU OPTAHU3AIIMU OBPA30OBATEJIBHOI'O
MMPOLECCA IO JMCHUIIVIMHE 1A JINL C O PAHUWYEHHBIMHA
BO3MOXHOCTAMMHU 310POBbs

Ilo 3aaenenuto cmyoenma

B nensix 0CTyNmHOCTH OCBOEHHMSI IPOTPAMMBI JIJISl JIUI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 37J0POBbSI
MIPU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CICYIONTUE YCIOBHS:

- 0COOBIH MOPSIIOK OCBOSHUSI AUCIUILIIUHBI, C YIETOM COCTOSIHUS UX 3710POBbS;

- DJJIeKTpPOHHBIE 0Opa3oBaTeNbHbIE pecypchl MO JUCHMILUIMHE B Qopmax, aJalTHPOBAHHBIX K
OTPaHUYEHUSIM UX 3/10POBBS;

- M3y4YeHHE JMCUUIUIMHBI MO0 WHIUBUAYAIbHOMY Yy4eOHOMY IUIaHY (BHE 3aBUCUMOCTH OT (OpPMBI
oOyueHus);

- DJEKTpOHHOe OOy4yeHHWe U JAUCTAaHLUMOHHbIE O0pa3oBaTelbHBIE TEXHOJOTUH, KOTOpHIE
IpelycCMaTPUBAIOT BO3MOXKHOCTHU MpreMa-Tiepeaadn HHPOpMaIiK B TOCTYIHBIX JUIsl HUX popMax.

- goctyn (YOQICHHBIA JIOCTYI), K COBPEMEHHBIM MpOodeCcCHOHATbHBIM 0a3amM JaHHBIX U
UH(POPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOpbIX onpeneneH PIT/L.

9. HEPEYEHb OCHOBHOM Y JOIIOJTHUTEJIbHOU YYEFHOMU JINTEPATYPBI,
HEOBXOJIUMOM JAJI51 OCBOEHUS IUCIUIIJIAHBI
Caiit oubamorexkn Ypl'dy
http://lib.usue.ru/




OcHoBHas1 iuTEpaTypa:

1. Mypry3anueBa T. B., Po3zanoBa T.I1., Tapacenko 3.B. MapkeTuUHT yciayr rocTENPUUMCTBA U
Typu3Ma [ DIeKTpOHHBIN pecypc]: YueOHo-MeToaudeckas Juteparypa. - Mocksa: M3narenscko-ToproBas
koprnopanus "lamkos u K", 2020. - 166 c. — Pexxum goctyna:
https://znanium.com/catalog/product/1091138

2. llansHoBa O.A. CTUMYJIUPOBAHUE MTPOJIAXK: MIPUHIIUIIBI, METOIbI, OLIEHKA [ DJIEKTPOHHBII
pecypc]:Yuebnoe nocodue. - Mocksa: OOO "Hayuno-uznarensckuii nearp MHO®PA-M", 2020. - 107 —
Pexxum nocryna: https://znanium.com/catalog/product/1043957

JonoJHUTe/IbHAA JTUTEpPATYpa:

1. Mopo3og 1O. B., I'pumnna B.T. MapkeTuHr B oTpacisax u chepax AesTeIbHOCTH [ DIeKTPOHHBIN
pecypc]:Yueonuk. - MockBa: M3gatenbcko-Toprosas koproparus "Jlamkos u K", 2018. - 448 c. — Pexxum
nocryna: https://znanium.com/catalog/product/415400

2. benopycckuii rocyaapCTBEHHBIM YHUBEPCUTET Y IIpaBiICHUE NpoJakamMu [ DIeKTPOHHbBIN
pecypc]:YuebHo-meroanueckas autepaTtypa. - Mocksa: M3natenscko-Toprosasi koprnopanus "J{ankos u
K", 2018. - 492 c. — Pexxum aocryma: https://znanium.com/catalog/product/1092999

10. MEPEYEHb UH®OPMAILIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHD
JIMIEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHU A U UTH®OPMAIIMOHHBIX
CIIPABOYHBIX CHUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBIX ITPH OCYIIIECTBJEHUH
OBPA3OBATEJIBHOI'O ITPOIECCA IIO JUCHUIIJIMHE
IlepeyeHb JTHIIEH3NOHHOTO MPOTPAMMHOI0 00eclieYeHHs

Microsoft Office 2016.JoroBop Ne 52/223-I10/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020 Cpok npetictust utien3un 30.09.2023.

Astra Linux Common Edition. Jorosop Ne 1 or 13 wmrons 2018, akt ot 17 nmexadbps 2018. Cpok
JICWCTBHS JIUIIEH3UH - 0€3 OTPaHHUYCHHUS CPOKa.

Ilepeyenb HH(POPMALMOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HHGOPMAIHOHHO-
TeJIeKOMMYHUKAIMOHHOU ceTH « AHTEpHET»:
CrnpaBouno-npaBoBas cuctema KoncynsranTt +. Cpok jgetictBus JmieH3uu 10 31.12.2023

CrpaBouHo-mipaBoBasi cuctema [apant. Jlorosop Ne 58419 ot 22 nexabps 2015. Cpok neifctBus
JMIIEH3UU -0€3 OTPaHUYEHUs CPOKa



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHUIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O AUCIUIIJIMHE

Peanuzanus yueOHONM AMCHUIUIMHBI OCYHIECTBIISETCA C UCIOJIb30BAaHUEM MaTepUaIbHO-TEXHUYECKOM
6a3b1 YpI' DV, obecnieunBaronieii MpoBecHNUE BCEX BUIOB yUeOHBIX 3aHATUM M HayYHO-UCCIIEIOBATEIbCKON U
CaMOCTOSITENIbHOM paboThl 00yYarOIIUXCS:

CreunanbHble MMOMEIIEHUS MPEACTABISAIOT COO0N yueOHbIe ayAUTOPUM JJIsl IPOBEJCHUSI BCEX BUJOB
3aHATUHN, TPYNIOBBIX U HHANBUAYAIbHBIX KOHCYIbTAIHMM, TEKYLIET0 KOHTPOJIS U MPOMEKYTOUHOM aTTECTAIIUH.

[TomemieHnust Asii CaMOCTOSITENILHON pabOThl 00YYarOIIMXCS OCHALICHbl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXKHOCTBIO TOAKIIOYEHUsT K cetd "MHrepHer" uw oOecriedeHWeM J0CTyna B OSJIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHYIO cpeny Ypl DVY.

Bce nmomernienusi yKOMITJIEKTOBaHbI CIIEHUATU3UPOBAHHON MEOETbI0 U OCHAIIEHBI MYJIbTUMEIUNHBIM
o0opynoBaHueM crernodopynoBaHueM (MHPOPMAIOHHO-TEIEKOMMYHUKAMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYTIOM K MH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OMOIMOTEYHBIM
cuctemMaMm, 0a3aM JaHHBIX JEHCTBYIOLIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMAIMOHHBIM pecypcam
CITy’KallluMU IS TIpe/icTaBiIeHus yueOHol nHdopmanuu 60Ib1I0H ayTUTOPUH.

Jlia mpoBefieHHs 3aHSITUN JIGKIIMOHHOTO THUMA MPe3eHTAlMU U JpYyrue ydyeOHO-HarisaHble mocolus,
00ecIeunBaroe TEeMaTUUECKUE UIUTFOCTPAIIIH.



