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BBEJIEHHUE

Pabowyas mporpamMmma AMCHUUMIUIMHBI ~ SBISETCSA  YacTbl0 OCHOBHOM  MpodeccHOHANbHOM
o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakaiaBpuara, pa3paOOTaHHOW B
cootBercTBuM ¢ PI'OC BO

dI'0C BO DenepanbHbIi rocyIapCTBEHHBIN 00pa30BaTENbHbIN CTAaHIAPT BBICIIETO
obOpazoBanus 1o HanpasiieHuto moaroroBku 38.03.01 9dKOHOMUKA (ypoBeHb
OakanaBpuata) (npuka3z Munobpuayku Poccuu ot 12.11.2015 r. Ne 1327)

I1C

1. HEJIb OCBOEHMSA JNCHUIIJINHBI
[lens mucnunavHbl «/le10BblE KOMMYHHMKAllMM» - OBJIAJCHHE TEOPETUYECKUMH 3HAHUAMU H
IIPAKTUYECKUMU HaBbIKAMU B JIEJIOBBIX KOMMYHMKALUAX, BKJIIOYAs JUYHYIO KOMMYHUKAaTUBHYIO KYJIBTYPY
U CIIOCOOHOCTb OOIIATHCS C KOJUICKTUBOM MJISl TOCTHUXKEHUS IPOAYKTHBHOHN [EATENBbHOCTH, CO31aHUs
ONaronpusATHON HPABCTBEHHOW aTMOC(EPHI, IPOBEICHUS TIEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlycuumuirHa OTHOCUTCS K BApUaTUBHON 4acTH y4eOHOTO IJIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . [IpakTnueckue Has pabora 3
OMEKYTOYHBIH KOHTPOITh ..
p yT p Bcero 3a 3aHATHS, B TOM 4HCJIC
ceMecTp BKJTIOYAS MIOJTOTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 108 | 18 | 18 | 90 | 3

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocBoenus OIIOIIl y BbimycKHHKa IOJKHBI OBITH C(POPMHpPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBUM PI'OC BO.
Ob6mekynbTypHble KomneTenuu (OK)

HIndp n HaumeHOBaHUE

NHanKaTopsl JOCTUKEHHSI KOMITETEHITU I
KOMIIETEHIIHU




OK-5
pabortath

CIIOCOOHOCTBIO
KOJUIEKTHUBE,
TOJICPAHTHO BOCIIPUHUMAs
COIIMAaJIbHBIC, OTHHYCCKHUC,
KOH()eCCHOHAIIbHBIC u
KYJIBTYPHBIE pA3INYUs

B

N/-1.0K-5 3Haer OCHOBBI YCTHOHW M MHUCHbMEHHOW KOMMYHHUKAIlMU Ha
rOCyJapCTBEHHOM W WHOCTPAHHOM S3bIKaX, (YHKIMOHAJBHBIC CTHUIIH
POIHOTO W MHOCTPAHHOTO S3bIKa, TPEOOBAHMS K JEIOBOM KOMMYHHKAILIUH
Ha roCyJIapCTBEHHOM M MHOCTPAHHOM SI3BIKaX.

VMeeT BbIpaXaTh CBOM MBICIM Ha TOCYAapCTBEHHOM, POIAHOM U
MHOCTPAaHHOM(-bIX) S3bIKaX, B CHUTYyallMH JEJIOBOM KOMMYHHKALUU;
UCIIONIF30BaTh MH(OPMAIIHOHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTHH TIPH
NOUCKE He00X0aAUMOW MH(POPMAIUK B MPOIECCe PEIICHUs CTaHAAPTHBIX
KOMMYHUKATHBHBIX 33/1a4 Ha T'OCYAApCTBEHHOM M HHOCTPAHHOM (-BIX)
SI3BIKAX

Brnaneer HaBbIKaMU COCTABIICHHSI TEKCTOB HAa TOCYAAPCTBEHHOM U POJTHOM
S3bIKaX, ITEpPeBOJa TEKCTOB C HWHOCTPAHHOTO (-bIX) S3BIKOB; BBIOOpa
NPUEMJIEMBIX CTHJICH JI€TI0BOTO OOIIEeHUs, BepOaIbHBIX U HEBEPOAIbHBIX
CPE/ICTB B3aMMO/ICHCTBUS C ITAPTHEPAMM; JIEIOBOM MEPENUCKH, yIUTHIBAS
0COOEHHOCTH CTHJIMCTUKH O(UIUAIBHBIX ¥ HEO(UIIHAIBHBIX IHCEM,
COIIMOKYJbTYpHBIE pa3ziauuuss B (GopMare KOPPECIOHICHIMH Ha

TOCVTTANCTRAIIIONM I THOCTNAITITONM. (-LTY\ AJREIKAX

OK-4 CIIOCOOHOCTBIO K
KOMMYHUKAIlMM B YCTHOH H
NUCBbMEHHOW  ¢opmax  Ha
PYCCKOM W HMHOCTPAaHHOM
SA3BIKAX JUIA PEUICHUs 3a7ad
MEKJINYHOCTHOTO U
MEXKYJIBTYPHOTO

B3aUMOJICHCTBHUS

NJI-1.0K-4 3naer meroasl cOopa, orbopa n 06001meHus nHhopMauu Ha
PYCCKOM M MHOCTPAHHBIX SI3bIKaX

YwMmeer Ha PYCCKOM U MHOCTPAHHOM A3bIKAX, HAXOJAUTHb U pasMEIlaTh €€ Ha
AJIEKTPOHHBIX pecypcax U ceTh MHTepHeT; BCTynarh B KOMMYHHKAIIMIO B
NUCHbMEHHOW M yCTHOU (hopMe Ha PyCCKOM M MHOCTPAHHOM SI3bIKaX JIS
pelIeHHs 33]1a4 MEKIMYHOCTHOTO U MEXKKYJIbTYPHOTO B3aUMOICHCTBUS
BJIaIIGCT HaBbIKaMU pa6OTI)I C I/IH(i)OpMaIII/IOHHBIMI/I HUCTOYHHUKAMHN Ha
PYCCKOM W  WHOCTPAHHOM  SI3bIKaX;  PAa3JUYHBIMA  PABOBBIMHU
MH(OPMAaLMOHHBIMU CUCTEMaMU, O(QUIIUAIBHBIMU CAiTaMU POCCUMCKUX U
MEKIVHADOIHBIX ODIraHNU3AIINNA

ITpodeccuonanbupie komrereHnun (11K)

[udp 1 HauMeHOBaHUE
KOMIIETEHIINH

NuaukaTopel AJOCTHKEHUS KOMITETCHIIUI

OpTraHM3allMOHHO-YIIPABJICHYCCKA

I1K-9 CIIOCOOHOCTBIO
OpPraHM30BaTh  JAEATEIBbHOCTD
MaJIo¥ IpyIIIbl, CO3aHHOM IS
peanu3zanuu KOHKPETHOTO
SKOHOMMYECKOTO MPOEKTa

N-1.I1K-9 3HaTh: OCHOBBI YyNpaBICHUYECKHX IMOAXOJOB OpTraHHU3aIlUU
MaJIO¥ IPYIIILIL.

YMeTh: opraHu3oBaTh JeSTENbHOCTh MAJIOW FPYIIIBL.

Bnagers HaBbikamu (TpyIOBBIE AEWUCTBUSA) pead3all KOHKPETHOTO
HKOHOMUYECKOTO MPOEKTa B paMKax MaJlol rPyMIIbI.

5. TEMATUYECKHWM IUVIAH

YacoB
KonrakTHas padora (1o y4.3aH.)
Tema Bcero Camocr. Kontpor
HaI/IMeHOBaHI/Ie TEMBI CaMOCTOATECIIbH
4acoB JlaGoparop | Ipaxtuyec | pabora .
Jlexuun ot paboThI
HBIC KUEC 3aHATUA
Cemectp 2 108
€JIOBbIE KOMMYHHMKAUMU: BHUALI H
Tema 1. |2 yHHKAL . 16 > | 14
GyHKIMH.
OOmenue KaK B3aUMOJEHCTBHE.
Tema 2. |00 § A 12 2 10
KoMmmyHuKanmoHHBIHM nporecc.
Tema 3. [CTrin pykoBOZCTBA. 12 2 10
BepbanbHbie 1 HeBepOaNbHBIE CPEACTBA
Tema 4. | PO P peit 16 2 14
JIeJI0BOM KOMMYHUKAIUH.




KoH}uuKkTHOE B3aMOJEICTBUE B AEIIOBBIX
Tena 5. | OHP A A 12 4 8
KOMMYHHKAITHSIX
[lpaBuna  gemoBoro  oOmieHust  "mo-
Tema 6. |Beprukaimm" u "mo-ropusontanu". Umumx| 10 2 8
JIEJIOBOTO YE€JIOBEKa.
®dakTophl,  BIMSIOUNIME  Ha €JI0BOE
Tema 7. PEL B A 16 2 14
oOLIEHHE.
Tema 8. [@opMbI 1€710BBIX KOMMYHHUKAIUH. 14 2 12
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEXKYTOYHOM ATTECTAIIUA
HIKAJIBI OHEHUBAHUSA
Bup onienouHoro Kpurepun
Pasnen/Tema A Ol Onucanue OLIEHOYHOIO CPEe/ICTBa putep
CpeacTBa OLICHUBAHUS
Texymmit koaTpOas (IIpunoxenue 4)
Tema 4 N
Cucrema CTaHIapTU3UPOBAHHBIX 3aJaHUM,
Bepoabapie u MO3BOJISFOIIAsT aBTOMATHU3HPOBATH MPOLIS]T
HeBepOabHpIe TECT U3MEpEHUS OBHS 3Ha11){1/n71 u ’ eIZII;IgII
CpencTBa p yp ™ 0-10
eNOBOH (mpunoxxenue 4) |oOydaronierocs
Opun Oan 3a KKl MPaBUIBHBIA OTBET.
KOMMYHHKAIH
u TECT cOCTOUT U3 10 BOIPOCOB 1O TEME
Tema 5 Pemienue CUTYallHOHHBIX 3aj7ad4,
KoundnukrHoe BCKPBIBAIOIIMX MPOOJIEMHYIO CHUTYallUi0 U
B3aUMOJICICTB | 3amauu, pedepaT |HampaBIEHHBIX Ha BbIPAaOOTKY CTpaTeruu 0-10
ue B IeTIOBBIX | (mpuioxkeHue 4) |permieHus.
KOMMYyHHKAIH [TorHOTa W TITyOMHA aHAIM3a, MPAaBHILHOCTH
X BBIPa0OTaHHOW CTpaTeruu.

[TpomexyTtounsrit koHTpoIb (IIpunoxenue 5)

2 cemectp (3a)

TECT
(mpunoxenue 5)

Tect Bkitouaet 20 BOpocoB Mo Kypcy

OneHku "3auTeHo"
3aCITyKUBaeT
oOyuaromuics,
0OHapy MBI
3HaHHE y4eOHOTO
Marepuaa, yCremnHo
BBIIOJIHS IO
MPEAYCMOTPEHHBIC B
nporpamme
MPaKTUYECKHE
3a/1aHMsl, YyCBOUBIINI
OCHOBHYIO
nuTepaTypy,
PEKOMEHIOBaHHYIO B
nporpamme. OneHka
"3aqTeHO"
BBICTaBIISICTCS
oOydJaronmcs,
ITOKAa3aBIIUM
CHCTEMAaTHUYCCKUH
XapaxkTep 3HaHUU




MO TUCIUTUINHE U
CHOCOOHBIM K MX
CaMOCTOSITEILHOMY
MOTIOJTHEHUIO U
OOHOBJIEHUIO B XOJI€
najpHEenImen
yueOHOIl paboThI 1
npodeccuoHanbHOM
NS TEIILHOCTH.
Onenka "He3zayreHo"
BBICTABIISICTCS
oOyyJaromemycs,
OOHapyKUBIIEMY
po0eibl B 3HAHUIX
OCHOBHOT'O Y4€OHOTO
MaTepuana,
JOITYCTHBIIEMY
NPUHILIUITAATIEHBIC
OIIMOKH B
BBITIOJTHEHUH
IPEyCMOTPEHHBIX
MPOTrpaMMoit
MPAKTHICCKHIX
3aganui. O1eHka
"HEyI0BJIIETBOPUTET
bHO'" CTaBUTCS
oOyJaronmcs,
KOTOpBIE€ HE MOTYT
IPOIOIKHUTH
oOyueHue uiu
MPHUCTYIHUTH K
npodeccuoHanbHOM
JESTSIILHOCTH T10
OKOHYAHUU
00pa3oBaTeIbLHOTO
yupexaeHus 6e3
JIOTIOTHUTEITHHBIX
3aHSITUA MO
COOTBETCTBYIOLIECH
JTUCIUILIAHE.




OIIMCAHUE HIKAJ OHEHUBAHMUS

[Toxazatenp omenku ocBoeHusi OIIOII dopmupyeTcss Ha OCHOBE OOBEIWHEHUS TEKYIICH H
MIPOMEKYTOYHOM aTTeCTaIlMi 00YJarOIIeToCs.

ITokazaTenp peHTHHTA MO KAXJIO0W JUCIMIUIMHE BBIPAKAETCS B IMPOILIEHTAX, KOTOPBIM MOKA3bIBACT
YpOBEHB TIOJITOTOBKU CTYJCHTA.

Texymas arrecranusa. Mcnome3yercs 100-OamnpHast cuctema ouneHuBaHus. OleHKa padOThI
CTYJICHTAa B TEYCHHH CEMECTPa OCYIIECTBIISICTCS MPETMOoJaBaTe]ieM B COOTBETCTBUU C pa3padOTaHHOU MM
CHUCTEMOH OILICHKH y4eOHBIX JOCTH)KCHHH B MpOIlecce O0YYCHHS 110 TAHHOHN JAUCITUILUIHHE.

B paboumx mnporpamMmax IWUCHUIUIMH M TPAKTUK 3aKPEIUICHBI BUIBl TEKYIICH aTTECTAIlHH,
IJIAHUPYEMBIE PE3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI M KPUTEPUU OIIEHKH YI€OHBIN JOCTHIKESHUH.

B teuenue cemectpa nmpemnogaBaresieM MPOBOJAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUSITHI, 110
OIICHKE JIeATEIbHOCTH CTyAeHTa. Eciy mocemenus 3aHATUH 10 TUCUUILIMHE BKJIIOUYEHBI B PEUTHHT, TO
JIAHHBIN IMOKa3aTeNb cocTaBiseT He 0ojee 20% OT MaKCUMAaJIbHOTO KOJIMYECTBa OAJJIOB 110 JUCIIUILINHE.

[TpomexxyTounast arrectanms. Mcmonbs3zyercs S-0amipHas cuctema oneHuBaHus. OrieHka paboThl
CTYJCHTa 1O OKOHYAHWIO JUCHUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISICTCS TMPENoaBaTeeM B
COOTBETCTBUH C pa3pabOTaHHON MM CHCTEMOM OIICHKHU JOCTHKEHUH CTYAEHTa B IMpollecce 00ydeHHs IO
naHHOW nuctuiuiHe. [IpoMexyTodHast aTTecTanus TakKe MPOBOJIUTCS 10 OKOHYAHUIO (hOPMUPOBAHUS
KOMIICTEHITUH.

[Topsimok mepeBojia pEeHTUHTA, MPEIYCMOTPEHHBIX CHCTEMOW OIICHHBAHMS, 1O AWCIHILINHE, B
MATUOAIIIBHYIO CUCTEMY.

Bricokuii yposens — 100% - 70% - oTnmvnO, X0pOoMIo.

Cpennuii ypoBeHs — 69% - 50% - ynoBIeTBOpUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIMYHO

00712/1a10T TEOPETUUECKUMH 3HAHUSMH B IIOJTHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MPUMEHSTb, UCCIIEIOBATh, UICHTU(PHUIIMPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIISATD 110
KaTeropusM, pacCuuTaTh MOKa3aTelu,
KJIAaCCHU(UITUPOBATH, pa3padbaThIBaTh MOJIEIIH,
ITOPUTMU3HUPOBATD, YIIPABIAThH, OPraHU30BaTh,
MJIAaHUPOBATh MPOLECCHI UCCIEOBAHUS, OCYLIECTBISATh
OILICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUIIMPOBATD,
aHaJIM3UPOBATH, CUCTEMATU3UPOBATH, PACIIPEAEIISATD 110
KaTeropHsM, pacCUYUTaTh MTOKa3aTeIH,
KJIAaCCU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
AITrOPUTMHU3HUPOBATD, YIIPABIAThH, OPraHU30BaTh,
MJIAHUPOBATH MPOIECCHI UCCIICOBAHUS, OCYIIECTBIISATh
OILICHKY PE3yJbTaTOB.

MoryT OBITH JOIYIIEHBI HEIOYETHI, UCTIPABIICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITPOIecce padoThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

001aat0T OOLIMMHU TEOPETHUECKUMH 3HAHUSIMH, YMEIOT
PUMEHSTh, UCCIIEIOBATh, UACHTU(PHUIINPOBATH,
AQHAJIM3UPOBATh, CHCTEMAaTU3UPOBATh, PACIIPEAEIIATH I10
KaTeropusM, pacCuuTaTh OKa3aTelH,
KJaccu(uupoBaTh, pa3padbaTbiBaTh MOJAEIH,
ITOPUTMHU3HUPOBATh, YIIPABIATh, OPraHU30BaTh,
IUIAHUPOBATh MIPOLIECCHI UCCIIEI0BAHUS, OCYILECTBIIATh
OILICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.
Jlonmyckarotcst omiOKH, KOTOPbIE CTYACHT
3aTPYJAHSAETCS UCIIPABUTh CAMOCTOSTEIBHO.

49 % u meHee

HCYHOBJICTBOPUTCIIBHO

0071a1af0T HE TMOJIHBIM 00HEMOM OOIINX
TEOPETUICCKIUMHU 3HAHWSIMH, HE YMEIOT
CaMOCTOSITENIbHO MPUMEHSTh, UCCIEA0BATh,
UJACHTH()HUIIMPOBATH, AaHATH3UPOBATH,
CUCTEMAaTU3UPOBATh, PACHIPEIENATh [0 KaTETOPUSIM,
paccuuTaTh MOKa3aTeld, KI1acCu()UIIMPOBATh,
pa3pabaTeIBaTh MOJAEIH, AITOPUTMHU3UPOBATH,
VIIPaBJISATh, OPraHU30BaTh, TUIAHUPOBATH MTPOIECCHI
UCCJICTOBAHMSI, OCYIIECTBISATH OIIEHKY PE3yIbTaTOB.
He copmupoBaHbl yMEHUS ¥ HABBIKH TS PEIICHUS

100% - 50%

3a4TCHO

XapaKTCPUCTHUKA ITOKA3aTCJIsI COOTBETCTBYCT
COTIUYHO», «XOPOIIO», «YAOBJICTBOPUTCIIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTECIILHO»

7. COAEP)KAHUE JNCHUIIJIMHBI

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHH U 1aOOpaTOPHBIX padoT




Tewma 1. JlenoBple KOMMYHUKAIIMK: BUJIBI H (PYHKITUH.

[loHnsiTME KOMMYHMKallUM B  pa3IM4HbIX HAyKax: COLIMOJIOTMM, JIMHTBHCTHUKE, IICUXOJIOTHH.
CpaBHUTENBHBIA aHAJIN3 MOHATUH «OOILEHUE», «KOMMYHHUKALMI» M «MEKIMUYHOCTHBIE OTHOLICHUSY.
Kommynukanust kak oOmeH uHpopmanueit. [loHaTHe KOMMYHUKATHBHON KOMIETeHTHOCTH. CTpyKTypa
KOMMYHHUKAI[MOHHOT'O IIpoliecca. THMbl A€NOBbIX HaBbIKOB. Crenuduka eJ10BOH KOMMYHHMKAIHUH.
XapakTepucTuka TMOHATHS «AejoBas KOMMYyHMKauus». KommyHukatuBHble kaHaibl. Kpurepun
KJ1accu(UKaluy BUA0B KOMMYHUKAIHMI: TI0 HAIIPaBIEHHOCTH, 110 CII0CO0Y BO3HUKHOBEHMUS, 10 COCTaBY, 10
MECTY, 110 KOJIMYECTBY y4aCTHUKOB. CiIyXH Kak BUJ KOMMYyHUKaMHU. OYHKIUM 1€710BOM KOMMYHUKAIIUH.
KomMMmvHuKanms kak dopma viipaiaeHUS opraHu3alyen

Tema 2. OGmieHue kak B3aumo/ielicTerue. KoMMyHHKAIMOHHBIN MpoOIIecC.

Crennpuka npodecCHoHaIbHOro JenoBoro obmieHus. KoHdpoHTanus u COTpyIHUYECTBO B JIEJIOBOM
mupe. UHrepakTuBHasA ¢pyHKUMA 001IeHNH B ynpaieHuu. [lo3unun B oOmenun. Teopus TpaHCAKTHOTO
ananu3a D. bepna. [To3unmu B 001eHnN («POIUTEINBY, «B3POCIBIN» U «IUTA»). BO3MOXKHOCTH M 3HAUEHUE
TPAHCAKTHOI'O aHAJM3a B JIEIOBOM B3aUMOJECHCTBUU. « MaHUMYNIATOPBDY U «AKTyalU3aTOpPbl» B JEIOBOM
obmenun. Crpareruu B3aMMOJACHCTBHS: H30eraHue, CONEPHUYECTBO, YCTYIKAa, KOMIIPOMHUCC,
COTPYZHUYECTBO. BHYTpUTpyIIIIOBBIE M MEXTPYIIIOBBIE AUCKyCcCUU. DaKTOPHI IPUBICUEHUS U ITOIEPIKKH
BHUMaHusA. KoHTakTt, mpuemsl ero ycraHosieHusi. OOparHas cBA3b (HEraTHMBHAs M MO3UTHBHASA) Kak
c110c00 KOHTDOJSA KOHTAKTA B Da3ropone. Ponk sMOaTuu v nedIeKCH B ICIOBOM OOIIICHUHN

Tema 3. Ctriin pykoBO/ICTBA.

Pons pykoBomutens B neATenbHOCTH mnpeanpusitus. [loHsTHEe W CYIIHOCTh CTHJIS PYKOBOJCTBA.
CymHOCTHasT XapakTEepUCTUKA U OCOOEHHOCTH OCHOBHBIX CTWJIEM PYKOBOJCTBA: JAEMOKPATHYECKHIA,
JTUPEKTUBHBIA M TIOMYCTUTEIBCTBYIONIUN. 3aBUCUMOCTb CTHJISI PYKOBOJICTBA OT CHTyalluu. TpeboBaHus K
JUYHBIM KauecTBaM pPYKOBOJUTENsS TPYIOBOTO KOJUIEKTHBA. THWIBI JHIEPCTBA B  KOJUICKTHBE.
CouuroMeTpuueckass METOAMKA IIPYU M3VYEHUHU TPYIIIOBLIX CBSA3EH B TPYIOBOM KOIIEKTHUBE.

Tema 4. Bep6asibHble 1 HeBepOaJIbHbIE CPECTBA AEI0BOI KOMMYHUKALIUH.

PeueBble cpeactBa oOmenus. Gakropel, 00yCIOBIMBAIONIME PEUYEBOE IIOBEACHUE U B3aUMOIIOHUMAHHUE.
Bunsl ciymanus. Ymenue GpopmynupoBats Mblcau. [Ipyunnsl, 3aTpyaHsIonMe nepeaady nHhopMalmu.
Bunel 3amedanuit um npueMbl UX HeWTpanusauumu. KoMMyHUKaTHBHbIE Oapbepbl: JIOTMUECKUM,
CTUJIMCTUYECKUH, JIMHIBUCTUYECKUH, (oHeTnueckuil. I[loHATHE M coaep)kaHHE pEeueBOro STHUKETA.
PeueBblie KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBUE, IPOIIAHKE, [T03/IpaBJIeHNE, 0J1aroJapHOCTh, N3BUHEHUE,
npocs0a, coBeT, pexkoMmeHAanuud. OcoOEeHHOCTH oQuIMaNbHO-IeN0BOrO cTuist peud. IlpaBuna u
TEXHUYECKHE IPUEMBI «IIO3UTUBHOIO CIYIIAHUS». BHIbBI ClOylIaHWs: KPUTHYECKOE, 3MIATHYECKOE,
Hepe(iekcuBHOe, akTuBHOe  pediekcuBHoe. CrnocoObl  YCTAHOBIEHHMS  «OOpaTHOM  CBS3M»:
paccipamuBaHue, BepOanu3alMs, OTpaKEHHE 4YyBCTB, pe3loMupoBaHue. HesepOanbHble cpencTBa
KOMMYHHKAIMM U UX (QYHKIMU: JOMOJIHEHUE peuH, 3aMeIlleHHe peyuH, Perpe3eHTalusl IMOIMOHAIBHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHUYECKas cucTeMa 3HakoB. IIpokceMuka Kak Hayka O MPOCTPAHCTBEHHOW U
BpPEMEHHOW opraHu3anuu oomeHus. Opranusanus NpoCcTPaHCTBEHHON Cpe/ibl B J€I0BOM KOMMYHHKAIIUH.
3oHbl U auctaHuuu. OpraHu3anus OPOCTPAHCTBEHHOW Cpelbl Ul MparMaTU4ecKoW KOMMYHHKAIIUH.
Kunecuueckue cpeinctBa KOMMYyHUKalMu. BusyasnbHas cocTaBisfomas B MEXJINYHOCTHOM OOILICHMH.
DKCIpecCUBHOE TOBEJIEHUE B OOIIEHWU KaK BbIPAKEHHWE BHYTPEHHErO0 MHpa [EJIOBOTO 4YeJIOBEKa.
MumMHYecKre «KOJbD» SMOLMOHAIBHBIX COCTOSIHUN JIeNOBBIX MapTHEpOB. Takecuka — uHopmanus o0
OCOOCHHOCTSIX PYKOINOXKATUH W ToLenyeB B JejoBod cpene. Dusmonornyeckue CHUMITOMBI JDKU
cobecennuka. lcnonp3oBaHue HeBepOaIbHBIX CPEACTB KOMMYHUKAIIMM JJIsi TIOBBIIIEHUS JI€JI0BOTO

OCTATY/CQ CTIOIIIIQATIIICT




Tema 5. KoHpuKTHOE B3aMOICHCTBHE B IETOBBIX KOMMYHHUKAITUSIX

ConuanbHbIi KOH(DIUKT: MOHATHE, KiIacCUpUKalus, dTanbl pa3BuTHsI. DopMynbl KOHPIUKTOB. Bus
KOH(MIMKTOreHOB. OTKpBITbIE W CKPBIThIE AeHcTBHS comepHUKOB. CTaausi paspelieHus: KOHQIIMKTA.
@opMbl 3aBepIICHHS: HACWUJIHME, pazbeluHEHHe, npuMmupenue. Kaprorpadgus KOHQIMKTHOW CHUTYaIUH.
YcTpanenue npuuuH KOHQIIMKTA. 3aKOH dcKananui KoHGIMKTOB. CTpaTeruu noBeieHNs B KOH(DIUKTHOM
curyaruu (mozxens Tomaca-Kumimena). [locpemHudecTBO, MEPEroBOPHI, KOMIIPOMHCC KaK CIIOCOOBI
yperyiaupoBanusi KoHGIMKTA. [le3uHTerpaTuBHbIe U MHTETPATUBHbBIC MOCIEICTBUS KOH(DIUKTA.
@opmanbHble W HehOpMalbHBIE OTHOIICHUS MEXIY WICHAMH KOJUJICKTHBA. OKOHOMHUYECKHUE
MIPOTUBOPEYUS] KaK HMCTOYHUK KOHGiHKTa. ColmoMeTpuyeckass METOAMKA MPU U3YUYEHUU TPYIIOBBIX
CBA3EH B TPYJOBOM KOJUIEKTHUBE.

[TpuurHBI W OCOOCHHOCTM TPOTEKAHHsS COLUAIBHO-TPYAOBOr0 KOH(IuKTa. Mozaenu pasperieHus
KOH(MJIMKTOB Ha TMPEANpUSATUU (JIeJOBOM CHOp, ICUXOJOTUYECKUIl aHTaroHusM, Qopmanusanus
oTHOWEHNH). TUIBI IOBEACHHUS JTI0/IeH B KOH(DIMKTHBIX cUTyanusx. [IpaBoBbie OpMbI peryaupoBaHHs
TNVIORKIX OTHOIIEHUN HAYeHUe I(m-whm/n(”m R (hVT—IT(TTT/TﬂI—TT/IﬂﬂRHHT/IT/I ONTAHURATTINNI

Tema 6. IIpaBuia genoBoro odmeHus "mo-epTukanu” u "mo-ropusonTanu’. UMUK J€T0BOTO YeIoBeKa.
[TpaBusa moBeneHMs MO - BEPTUKAIN (PYKOBOAWTENb-MIOMYMHEHHBINA) U 1O - TOPU3OHTAIN (KOJUlera -

KOJIJIeTa).
Nmumx nenoBoro yenoBeka MUK Kak CpefCcTBO AeI0BOMH KOMMYHHUKauu. CTpyKTypa, BUABI UMUJKA.
CaMomnpe3eHTanus. dopmupoBanue MOJIOKUTEITHHOTO UMHDKA JIeTTI0OBOTO YeNoBeKa.

OdunuanbHO-1€T0BON CTUIIbL KaK OCHOBA JIE10BOM KOMMYyHHKAIU. Umumkuposanue. KonnenrtyaibHbie
MoAXoAbl K M3yueHuro mMuKka. llenHoctHeie QyHkuuu uMuka. COBpeMEHHAsl TUIIOJIOTHS MMMJIKA.
Texnonoruu umumpkupoBanus. Moxaenu mnoseneHus. TenecHbI MUMUDK. BHEIIHMI BUA COTpYyIHHUKA.
Oco0OeHHOCTH JIEJIOBOTO ATHKETA. YTpaBJICHYSCKass M KopriopatuBHas dTHKa. COBPEeMEHHBIE HOPMBI U
ATAJIOHBl YIPABICHYECKOTO B3aUMOJICHCTBUS. DTHUKET Tele(OHHBIX PAa3rOBOPOB, €r0 OCOOCHHOCTH H
oTinuus mo BeneHuto. OpraHuzaius BpEeMEHHU J€JI0BOro 4enoBeka. OpraHuzamus 3aBTpaka, obeaa u
[V KMHA B JICTOBBIX KOMMVHUWKAITUAX r‘)’T‘WR’G’T‘ KAK TEXHOIOTHUA TEITORBOTO nﬁmem/m

Tema 7. @akTOpBI, BIUSIONINE HA JICTIOBOE OOIICHHE.

CouunanbHO-KYJIbTYPHBIC pa3inuus MapTHEPOB M0 KOMMYHUKAIMU. Bo3pacTHble 0COOCHHOCTH JIMYHOCTH.
BnusHue TreHIepHBIX paznuuMii Ha Tpoliecc OOUIeHHs.  Y4eT THMa TeMIIepaMeHTa B JEIOBBIX
KoMMyHUKarusx.  [IposiBieHue  ocoO€HHOCTEW ~ XapakTepa B JIEJIOBBIX  KOMMYHHUKAIIHSX.
[lcuxonoruveckrie TUIBI AENOBBIX MapTHEpoB. CriocoObl obmieHus ¢ "TpyansiMu moapMu'".  «PomeBoe»
B3auMoeiicTeue. [lcuxonorndyeckue mpoodsieMbl EI0BBIX KOMMYHHUKAUKA. CoIMaNbHBIC OXUIAHUS, UX
DPOJb B JCIOBOM OOIICHMH. MeXaHWU3Mbl B3aMMONOHUMAHUSA B OOIICHUW (MACHTUDUKAINSA, DMIIATHS,
Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

Tpanunonnsie GopMbI 1€TO0BOM KoMMYyHMKaluu. JlemoBasi O6ecena kak camasi wcmoiib3yemasi (opma
NenoBoro obmieHus. Bunbl nenoBbix O6eceq 1 0COOCHHOCTH MX OpraHu3aliu U npoBeaeHus. CoBelaHue
Kak gopMa J1eTOBOM KOMMYHHUKAIIUU U MPHUHITHS KOJUICKTUBHOTO pemieHusi. [leperoBopsl, OCHOBHbBIE
nousTus. [[puHiuner moBeneHus Ha eperoBopax. Kauecrsa, Heobxoaumele neperoBopiuky. [loaroroska
k ieperoBopam. [Iporecc neperoBopos. CriocoOb! B3auMoIeHCTBUS B ieperoBopax. CTpaTeruu noBeaeHus
B JICNIOBBIX TMEperoBopax. MaHUTMyNIAMKU B OOIIEHWM U MX XapaKTepUCTUKU. PedeBble mpaBuia u
0co0eHHOCTH Teae(hOHHBIX PA3TOBODOB.

7.3. ConeprxaHre CaMOCTOSITEIIbHONU PaObOThI

Tema 1. [lenoBble KOMMYHUKALUU: BUIBI U QYHKITUH.

KommyHuKamus kak oObEKT Hay4yHOro ucciepoBanus. IlpoGiema mpeamera TEOpHM KOMMYHHKAIIMH.
OcCHOBHBIE 3TaIbl Pa3BUTHS TEOPUH KOMMYHUKaMHU. CTPyKTypa KOMMYHUKATUBHOTO 3HAHUS U YPOBHU
0000111eHUST KOMMYHUKAaTUBHOT O 3HaHUs. Crienuduka 3aKOHOB M KaTeTOPH TEOpUU KOMMYHUKAIUH. Poib
KOMMYHHKAIMM B HH(QOPMAILMOHHOM MpocTpaHcTBe. CHCTEMHBIM MOAXOA B TEOPUHM KOMMYHUKAIIMH.
MecTo TeOpuM KOMMYHHMKAILMU B CUCTEME COLIMOJIOTMYECKOr0 3HaHMsl. VMccienoBanne KOMMYHHUKAIUH B
¢unocopun, conuaibHON MCUXO0JIOTUH, JUHTBUCTHKE. Kynbryponoru, 6uonoruu. H. Jlyman o ponu
KOMMYHHKAIMH B COBpeMeHHOM o01iecTBe. KomMmyHHKalys 1 o0IIeHue Kak KITI0UeBble KaTerOpUU TEOPUHU
koMMyHHKauu.[Ipobiema cooTHOLIEHUS] TOHATUH KOMMYHHUKaIMs U oOmieHne. HayuHble moaxoasl K
pa3pELICHUTO MpOOJIEMBI: OTOX/IECTBIICHUE JTAHHBIX MOHSTUI (JI.C.BeiroTckui,
B.N.KypbartoB,A.A.JleoutseB), pasneneane moustuii (M.C.Karan. I''M.Anapeea, A.B.Coxornos,
IOHATHE KOMMVHMKAIIMHN KaK HHOODMAIIMOHHOIO 00MeHa




Tema 2. OGmieHue kak B3anmoielicTere. KoMMyHHUKAITMOHHBIN MPOIIECC.

OOmienne Kak B3auMoJIeHCTBUE. VHTEpaKTUBHBIN, KOMMYHHKATHBHBIM W TEPIENTUBHBIA AaCIEKThHI
oOmenus. JIMYHOCTHO-OPHUEHTUPOBAHHOE H  COIMAIBHO-OPHEHTHpPOBaHHOE obOmieHue. Crnenuduka
pohecCHOHALHOTO JIETIOBOTO OOIIEHUSI B HOBBIX IKOHOMUYECKUX YCIOBUAX. CaMOOIIEHKa U MOTHBAIIHS
K yCIeXy B YCJOBHUSX KOHKYpPEHTHOW OophrObl. KOH(GpOHTAamMs M COTPYAHMYECTBO B JICIOBOM MHpE.
WNuTtepakTrBHAsS QyHKIMS OOLMICHUH B yrpaBieHUU. OpraHu3amus COBMECTHOH JesaTenbHocTH. [lo3ummm B
obmenunu. KomMmyHukatuBHbie posd. CuTyalluu  B3aWMOJICHCTBHSI:  COLIMAJIbHBIC,  IIEJIEBHIC,
MICUXOJOTHYecKre. «MaHUMYISITOPhI» W «aKTyaau3aTopbl» B jAeloBoM oOmenun. Crpareruu
B3aUMOJICHCTBUS: M30€raHue, COMEPHUYECTBO, YCTYIKA, KOMIIPOMHUCC, COTPYAHUYECTBO. Bumbl criopa.
KomMMyHUKaTHBHBIE THUIBI YYaCTHUKOB B3aWMOJICUCTBUS U TEXHUKH IPEOJOJCHHS HECOBMECTUMOCTH.
[IpuHATHE KOJIEKTUBHBIX pEIICHUH B YCIOBUSAX HeompeneneHHOCTH. [lpuHnummnbl 3hdekTHBHOrO
B3aUMOJCHCTBUSA.  MeETOAbl  TCHEpUPOBAaHUA  HACH:  OpPEHHCTPOMHUHI, CHHEKTHKA,  JeTb(H.
BuyTpurpynmnoBsie U MEXIPYIIOBbIE AUCKYCCUU. METOAbl aKTUBALMKM MBICIUTEIBHON JEATEIHHOCTH.
dakTopsl MPUBICUEHUS W TOJJACPKKHM BHUMaHHSA. METONbl aKTHMBHOTO OOYYCHHS W Pa3BUTHA,
(hOpMUPOBAHHE CUTYATUBHOTO M CTPATETUUYECKOTO MbIIUICHHS. CHITHE CTEPEOTHIIA U MOJICIH Pa3BUTHUS
HOBOTO TTpobseMHoro BuaeHus. [lepuentuBHas GyHKus oOnieHUs B yrpaBieHnd. KOHTaKT, mpueMsl ero
YCTaHOBJICHUS. Y CTAHOBKH U MX BJIMSIHUE HAa KOHTAKT. YTPaBJI€HHWE KOHTAKTOM B AHAJIOTE, B IUCKYCCUH.
TpenupoBka U npaBuiIa cooOImeHus: oopaTHoi cBsizu. OOpaTHas CBsI3b (HEraTUBHAS M IMO3MTHUBHAS) Kak
croco0 KOHTPOJISl KOHTAKTa B pa3zroBope. [Ipobiembl HaxoxkIeHUs B3auMonoHuManus. Kpyru oOmienus u

MNODIIIA IIOIIINAQIITIC

Tema 3. Ctriin pyKoOBOJICTBA.

[Icuxonoruyeckre 3aKOHOMEPHOCTH YIpaBlIeHUYECKOW neaTenbHocTH. KauecTBa pyKOBOAUTENS U CTUIIH
pykoBojcTBa. Ponb pykoBoauTens (3KCHepT, MPEACTaBUTENb, TUKTATOp, CyAbs). IlocraHoBka 1eneil.
[TonroroBka u mnpuHsATHe peuieHUil. KoHTponb 3a [eATenbHOCThIO MOAYMHEHHBIX. [lpeamochuiku
YCHENIHOM  JIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOM  JI€SITEIBHOCTH B
opranmzanuu. MHpOpMaAIlMOHHBIE KOMMYHUKAIIMHM, TPAHCIOPTHBIE KOMMYHHKAIMHM, TPY30BBIE U
MACCAKUPCKUE, HWHKECHEPHBIE KOMMYHHKAIIUU OOpa3yIloT CIIOXHYIO WHQPACTPYKTYPY OpTaHHU3AIIHIH.
Kommynukamus kak QyHKUMs yrpaBieHus opranuzainueil. MHbopmanuoHHble B3anMOJCIHCTBHS, B
KOTOPBIE JIFOAM BCTYIAIOT MPHU BHITOJHEHUH CBOUX (PYHKIIMOHAIBHBIX O0S3aHHOCTEN MM JTOJDKHOCTHBIX
MHCTpyKUMi. KOMMyHUKanmuum BHYTpPEHHEH YHNOPSAOYEHHOCTH OpraHU3alMH, COIVIACOBAHHOCTH,
B3aUMOJICHCTBUSL Oojee wuiau MeHee AuddepeHIUpPOBAaHHBIX ¥ aBTOHOMHBIX YacTed IIEJIOTro.
KoMMyHHKaTHBHAs COBOKYMHOCTh TIPOIIECCOB WM JACWCTBUH, BEAyMHUX K OOpa3oBaHHIO W
COBEPIIIEHCTBOBAHUIO B3aHMMOCBSI3€M MEXIy dYacTsIMHU II€JIOT0O B OpraHu3aiuu. Pa3HOBHIHOCTH
KOMMYHUKalui B opraHu3zauud. CHCTEMHOCTh OpraHW3allMOHHBIX KOMMYHUKanui. KommyHukanuum

BHYTpEHHEH, BHEIIHEHW, aJMHUHUCTPATUBHOM, KOHKYPEHTHOM, OOILIECTBEHHOW Cpeabl OpraHU3aluu.
XanaxKTenucTUuKU KOMMVHUKATURHON CNETIRT ONTAHRATITILT Daonvanrurie 11 I—TP(}\(\Y\MQTILHLTP




Tewma 4. BepOanbHbie 1 HeBepOaTbHBIE CPEICTBA JIETOBOM KOMMYHHUKAITUH.

Caymanue u npobiembl moHuManus uH(popmaruu. [IpaBuia M TeXHUYECKHE NPHEMBI «IIO3UTUBHOTO
CIyIIaHus». BUael ciymianus: HanmpaBlieHHOE KPUTHUECKOE, YMIIAaTHUECKOe, HepeIeKCUBHOE, aKTUBHOE
pednekcuBHoe. CrmocoObl yCTaHOBICHHS «OOpaTHOW CBS3W». pacclpallvBaHue, BepOamu3amus,
OTpaXKeHHE UYYBCTB, pe3tomupoBanue. Ponbp puinbTpoB B mpolecce ciymaHus. TexHHKa 3aJaBaHUs
BOIIPOCOB M OCOOCHHOCTH TOHMMAHUS PEUYCBBIX KOHCTPYKIUK. BOmpocel mo copepkaHHio IETOBOM
KOMMYHHUKAIMU. OTKpPBIThIEC, 3€pKabHBIE M OINOCPEJOBAHHBIE BOMPOCHI MPU KOHCYJIBTUPOBAHUU U
cobecenoBannu. KoppekTHbIE W HEKOPPEKTHBIE BOMPOCHI. TPaBWJIA 3a/IaBaHUs BOIPOCOB JICIIOBBIM
napTHepamM U IpHEMbl MPEOJoJIeHUsI BO3pakeHWi. D¢ (EeKTUBHbIE TEXHUKH OTBETOB Ha BOIIPOCHI.
[Icuxonoruyeckre MpPUEMBl «yXOJa» OT OTBETOB. AHAaJIM3 CHCTEMbI Ciymiarens. XapaKTepUCTUKH
«3¢¢exTuBHOrO» ciuymarens — naptHepa. CrocoObl COBEPLICHCTBOBAHMS CIYHIATEIbCKHX HAaBBIKOB.
YctHas koMMmyHuKauua. OYHKIMHM €CTECTBEHHOTO si3blka M peud. PakTopbl pedeBOro IMOBEACHUS U
B3aUMOIIOHMMAHUA KOMMYHUKAHTOB: KOMMYHHKATHBHAd KOMIICTCHTHOCTb, COIHAJIbHAA CHUTYyalus,
COLIMaJIbHbIE POJIM, KOMMYHUKATUBHBIA KOHTEKCT, 3THOKYJIBTYpPHbIE OCOOEHHOCTH, KOMMYHUKATHBHAS
ycraHoBka. [ToHATHE KOMMYHHMKAIMOHHBIX 0apbepoB. CyIIHOCTb, OCOOCHHOCTH, MPUYUHBI U YCIOBUS
BO3HUKHOBEHHSA TEXHUYECKHX, MEKBA3BIKOBBIX, COLHUAIbHBIX, IICUXOJIOTHYECKUX OapbepoB B
KOMMYHUKAIIMOHHBIX MPOHECCax. Bep6aJII)HI)IC KOMMYHHKAIIUKM TOCPCACTBOM YCTHBIX M IMMCbMCHHBIX
coobuieHuil. YcTHas nepenada MHGOpMAIMK B MPOIECCE PEUEBOr0 AHAlIOra, COBEIIAHUs, TIEPEeroBOPOB,
npe3eHTanuii, TeneoHHOTO pa3roBopa. [IlMChbMEHHbIE KOMMYHHMKAIMUA: JOKYMEHTBI, IPUKA3BI,
pacnopspKeHHsl, WHCTPYKLMHM,  [HCbMEHHBIE YKa3aHUA. CoBpeMeHHasi cucteMa JOKYMEHTHOM
KOMMYHUKauu. CTpyKTypa JOKYMEHTAJIbHO KOMMYHHMKAIIMOHHON cucTeMbl. OCHOBHBIE WHCTUTYTHI
JOKYMEHTHOM KOMMYyHHKAIuu. CyIHOCTb, 0COOCHHOCTH U (YHKIUU SJICKTPOHHOM KOMMYHHKAIIHH.
['mobanuzanus KOMMYHMKAIIMOHHBIX TPOILIECCOB B cormuyme. Mecto MHTepHeTa B cHUCTEME CpEICTB
COBPEMEHHOM COIHATbHON KOMMYHHKAIUH.

HeBepOanbHble KOMMYHUKAllMM IIOCPEACTBOM SI3blKa TEJIOJABMKEHMM M IapamMeTpoB pedd. SI3bIK
TEJOJBMKCHUI — TJaBHBIH KOMIIOHEHT HEBepOallbHbIX KOMMYyHUKamnuidi. Opexkaa, OcaHKa, MKECTBhI,
TEJIOJIBMKCHHUS, GUTYPA, 11033, BRIPAKEHUE JINI[A, KOHTAKT Ta3aMu, pa3Mep 3padyKoB, PACCTOSTHUE MEXKITY
ropopsimuMu. [lapaMeTpsl peun Kak KOMIIOHEHT HEBEpOalbHBIX KOMMYHHUKAIIMI: HHTOHAIMS, TeMOp

Tema 5. KonduukTHOE B3auMOAEHCTBHE B JIEIOBBIX KOMMYHUKAIIMSIX

DKOHOMHYECKHE MPOTHUBOPEUMs KaK UCTOYHUK KOH(DIUKTOB B opraHuzanuu. [IpyuuHbl 1 0cOOEHHOCTH
MIPOTEKAaHUs COLMAIbHO-TPY10BOro KoH(pukTa. [londarue nuuamuku  koH@uukra. CooTHOIIeHUE (a3 U
sTanoB KoH(puukra. dopmyna koHpnukra. Kondpauxrtel Tunma A, b, B. Buuel kKoH(QIUKTOreHOB.
Opycrparnus. Unentudukanus. [MpenkondnukrHas cragus. MoTuBbl cTtopoH. biokupoBanue cramuu
pa3BuTHs KoHGIMKTA. MHINAEHT. OTKPBITHIE U CKPBITHIE AEHCTBUS CONIEpHUKOB. [IoHATHE «KpUTHYECKOM
TOYKM». BhIsiBI€HNE pecypcoB MPOTUBOOOPCTBYIOMUX cTOpoH. CTaaus pasperieHust KOHQIUKTa. QopMbl
3aBepILEHHs: HaCUJINe, pa3beinHeHne, npumupenue. Kaprorpadus KOHQIUKTHON cuTyaluu. Y cTpaHeHne
NpUYMH KOHQuMKTA. HacuibcTBEHHBIE METO/IbI pelIeHUs] KOHQIIMKTOB. 3aKOH ACKalallud KOHQIMKTOB.
Crparerun moBefieHUss B KOH(QIUKTHON cuTyauuu (Mozenb Tomaca-Kwinmena). Moaenu pasperieHus
KOH(JIMKTOB Ha MPEANpUATUU (JIeJIOBOM CHOp, TICHUXOJOTMYECKUIl AaHTaroHu3M, Qopmain3anus
OoTHOLIEHUH). TUMBl OBEACHUS I0/Iel B KOH(DIUKTHBIX cuTyanusx. [IpaBoBbie GopMbl peryaupoBaHUs
TPYJOBBIX OTHOIIEHUH. 3HaUeHHEe KOH(IIUKTA B (PYHKIIMOHUPOBAHUU OpraHHU3aluu. Jle3uHTerpaTuBHbIE
U NHTETHDATURHEIC TTIOCTTETTCTRUIAA Icnmhm/m'm




Tewma 6. [IpaBuna aenoBoro odmenus "mo-BepTukain" u "mo-ropu3oHTan". UMUK 1€70BOTO YEIOBEKA.
Posne paBuit o0mieHus B enoBoi xxu3HU. [loBenenueckuii u peueBoit 3TukeT. I eKTs BOCHpUATHSL.
OTUKET IpU BCTpede: MNPEACTABICHUE, BU3UTHBIE KAPTOYKH, HAYAJIO JEJIOBOTO PAa3roBOpa. IJTUKET
JIEJIOBOTO KOHTAaKTa IIPU JI€JIOBBIX BCTpEUYax M IMpHUEMax, Ha COBELIAHUAX. DTUKA U ITUKET B OTHOLIEHUSX
PYKOBOIMTENSA M NOJYUHEHHBIX, MY)KUYMH U JKCHIIMH BHYTPH KOMIIAHMM. OJTHUKET IPU IPOBEIACHUU
neperoBopoB. BeIOop u npenogHeceHne CyBEHUPOB U MMo1apkoB. HarmoHanbHbIe 0COOCHHOCTH MPOTOKOJIA
U DTHUKETA.

KomMMmyHHMKalMOHHBIE  cOOOIIECTBAa BHE- M BHYTPH  OpraHuM3auuu. Tumbsl  KoHpuUrypauui
KOMMYHMKAI[MOHHBIX CETE€H B MaJIbIX rpynnax. /[enoBoil STUKET B ceTEeBbIX KOMMYHHMKaUusaxX. BnusHue
oucHOro MpoCTpaHCTBA HA BHYTpPEHHHME KOMMYyHMKauuu. Co3gaHue YCIOBUI B KOMIIAHUM JUIS
HedopmanapHOro 061eHus. On-line cepBUCHL.

ITonarue ummxa. KauyectBa, dopmupyromume UMHIK: KadecTBa, MO3BOJIAIONIME HPABUTHCS JIIOISM;
KayecTBa, (OpMHUpyeMble B TMpOILECCe BOCHUTAHUS U OOpa30BaHMS; KauyecTBa, CBS3aHHbBIE C
npodeccuoHanbHBIM ONbITOM. IloHsATHE «MOnenp noBeneHUs». Mozenu MNOBEICHMs: 3TUKETHbIE U
cTparernueckue. Kpurepum BblOOpa MOAENU MOBEIEHUS: HPABCTBEHHAs OE3yNPEYHOCTh, COOTBETCTBUE
3aKOHY M YCTAQHOBJIEHHOMY B OOILIECTBE HOPSAKY, Y4€T KOHKPETHOM CHUTYyalluH, 1eJlb, CAMOKPUTHYHAs
OlLlIEHKa, IeHJAEpHas WJIEHTUYHOCTh. TeNecHbIi MMHIXK: OCAHKA(IIOJIOXKEHHE TOJIOBbl W IEH, IUIeYH),
MIOXOJIKA, JIUIIO, B3MUIA. TpeOoBaHus K BHEIIHEMY BUAY. DCTeTHYECKas 31eraHTHOCTh. [lcuxonoruueckas
aneraHTHocTh. IloHsiTue «TakTMKa oOwEeHus». TpeboBaHMs K TakTHKE OOUIEeHHs. MexaHU3MbI
IICUXOJIOTMYECKOr0 BO3ACUCTBHS: IPUBA3AHHOCTD, CUMIIATHSL, JJOBEPUE, YBaXKEHHUE. IMUIIK U €ro BIUsHNE
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Tema 7. @akTOpBI, BIUSIONINE HA JICJIOBOE OOIICHHE.

[TonsTne xapakrtepa M TEMIIEpAMEHTa B IICUXOJOTHHM, MX BO3JECMCTBHE Ha IMPOLECC KOMMYHHUKALHH.
CratycHble pa3nuyusl MEXIy CyObeKTaMH KOMMYHHKAIMOHHOTO mporecca. Cremnuduka oOumeHus
MPEACTABUTENCH Pa3HBIX BO3PACTHBIX TPYII. YYET TEHACPHBIX OCOOCHHOCTEW CTOPOH OOIICHHS.
[IposiBneHue uepT xapakrepa B J€IOBbIX KOMMYHHUKAUAX. THIBI JeN0BbIX MapTHEPOB. "Tpynnsie moamn"
U CcrnocoObl KOMMYHHKanuu ¢ HuUMH. «PomeBoe» B3aumopeiictBue. I[lcuxonornyeckue mpoOIeMbl
JeNOBBIX KOMMYHUKanui. ColuaibHble 0XKHIaHUS, UX POJib B JIe10BOM oOmeHuu. Ilcuxomoruueckue
MEXaHN3MbI B3aUMOIIOHUMAHNS B OOIIIEHUH.

Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

®opMbl AETOBBIX KOMMYHUKALIUN: JiesioBasi Oecesia, IEJI0BOE COBEIIAHUE, JIeJIoBasi BCTpeda, coOpaHue U
T.I. AITOPUTMBI KOMMYHUKAaTUBHOTO TIOBEJCHUS ¢ COOECeTHUKAMU Pa3IMUHBIX TICUXOJIOTMYECKUX TUIIOB
U KpUTepuu uX BbIOOpa. CHUTyalluM LEIEeBOro, COLMAIBLHOTO M IMCUXOJIOTMYECKOr0 B3aUMOACHCTBHUSL.
KoMMyHHUKaTHBHBIE pPONM CYOBEKTOB OOIIEHHs. YPOBHU IPaBOBOrO, HPABCTBEHHOIO OOIIEHUS,
MaHUIYJIUpPOBaHus, «pedaekcuBHON urpb». Ilybnuunoe BeicTyruieHue. Crienuduyeckue 0COOEHHOCTH
peun: uHdopMaIMoHHas1, yoexxaaromas, nodyxaatomas peud. CTpax myOIMYHOTO BBICTYIUIEHUS U IYTH
€ro IpeojoJIeHus. MexaHu3Mbl U NMPAKTUYECKUE MPHUEMBbl 3aBOCBAHMS BHUMAaHHUs ayIUTOpUU. [lenoBas
MOJIEMHKa: CIOp, 1e0aThl, TUCKYCCHH, TpeHHs. [103uIiK y4acTHUKOB NOJIEMUKH U IIPaBUIIa UX IOBEJICHHUS.
IIcuxonoruyeckre NPUHLUIIBI TOJIEMUKU. PedeBble 000pOTHI KaK BEIPAXKEHUE SMOLIMOHATIBHBIX YCTAHOBOK
JICJIOBBIX IapTHEPOB. YIJIOBKH, COMHHUTEIBHBIE IPUEMBI U «XHUTPBIE» aApPryMEHThl I pean3aluu
KOMMYHHMKATHUBHBIX HAMEPEHHUH YYAaCTHUKOB IIOJIEMHUKH. TeXHUKa MPOAYKTMBHOW apryMEHTalUH.
KoncynpTupoBanue u tenedoHHas KOMMYHUKalUs B pabote ¢ kaueHTamu. [lcuxonornyeckue acreKThl
TeneoHHBIX Oecell M KOHCynbTauui. PeueBble kiuile W curHaiael ycrexa. [Ipuemsl ObicTporo
yCTaHOBJIEHUS] KoHTakTa. [lcuxomormyeckas TexHHKa yOexmaromiero BozaeiicTBus. [IpeseHTtanuu.
IlonroroBka K MNpe3eHTalMM U IICUXOJOTHYECKHE NpHUeMbl IpoBeneHus. llcuxomornueckue npuemsl
3aBOEBAaHUS M COXPAHEHHs JOBEPUs B JIENOBBIX Kpyrax. CTpykTypa KOMMYHUKATHBHBIX HPOrpaMM M
TEXHUK BIUSAHUA Ha arofei. [IcMXonornyeckuii 1 COMANIBbHBINA IIPOTHO3 KOMMYHUKATUBHBIX IE€HCTBUIA.
Bunel nparmatudeckoii KOMMYHHMKAIMH B PAKTUKE yrpaBieHus [leperoBopsl B yrpaBleHUN: HaMEPEHUS
U O’KUJAHUS; ITpecc-KOH(epeHIInN Kak crocod (opMHUpOBaHHUs MyOITMYHOCTH U PEHOME; «KPYTIIbIE CTOIIBI»
s goctuxkeHus: 3(@ekTUBHBIX KoMMyHHKauuid. Kputhka u skcneptuza B IpodeccHOHaTbHOM
nesaTenbHOCTH. [Icuxonornueckne npueMbsl HEUTpaJIN3allMi arpeCCUM U CHATHUS HaNpsKEHHUS B JIETOBBIX

OTHOIICHHUAX  YIIPABJICHUA. KoMmionMmenTsl u KOHTPKOMIINIMMEHTBI B  JCJIOBOM  IMApPTHEPCTBE.
Tl onmararmiiniir ia amnamAnIrar I3 Iea L QIIDIITIIA addbaremr




7.3.1. IlpuMepHBIE BOPOCHI ISl CAMOCTOSITENTLHOM IMOATOTOBKH K 3a4eTy/3K3aMeHY
npuioxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusl MO JUCHUUIUIMHE JJI CAMOCTOATEIbHOW TIOJATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepedenpb KypcoBbIX paboT
He npenycmoTpen PII

7.4. DnekTpoHHOE MOPT(OIHO 00yUIaOIIETOCS
K.p. HE pa3MeIarTCs

7.5. MeTtoanyeckue peKOMEH AU 10 BBIMOJHEHUIO KOHTPOJIBHOU PabOThI
KonTponbnas pabota PII He mpenycmoTpena

7.6 Meronnueckue peKOMEHIAlH 110 BBIITOJIHEHUIO KypCOBOM pabOThI
y4€OHBIM ITAHOM HE MPEeTyCMOTPEHO

8. OCOBEHHOCTHU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMH
BO3MOXHOCTSAMU 3IOPOBbS

Ilo 3aaenenuto cmyoenma

B mensix MOCTYMHOCTH OCBOCHHSI MPOTPAMMBbI JJisi JIMII C OTPAaHUYECHHBIMH BO3MOXHOCTSIMU
3JI0pOBbS MPU HEOOXOAUMOCTH Kadeapa o0ecreunBaeT CIeayoue YCIOBUs:

- 0COOBII MTOPSITOK OCBOCHUS TUCIUTIIIMHBI, C YI€TOM COCTOSIHUS UX 3/10POBbS;

- DIIEKTPOHHBIE 00pa30BaTENIbHBIE PECYPChl MO IUCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTpaHUYECHUSIM UX 3/I0POBBSI;

- M3y4YEeHHE TUCIUIUIMHBI 10 MHAWBHUYaJTbHOMY y4eOHOMY IJIaHy (BHE 3aBUCUMOCTH OT (POPMBI
oOyueHus);

- DIIEKTPOHHOE OO0y4YeHHWe U JAUCTAHIIMOHHBIE O0O0pa30BaTENbHBIE TEXHOJOTHUH, KOTOPHIE
MpeycMaTpuBaloT BO3MOKHOCTH MpUeMa-Tiepeadd HHPOpMAIMH B TOCTYIHBIX JIJIsl HUX hopMax.

- goctyn (ymaJdeHHBIM JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
nHMOODPMAIIMOHHBIM CTIPABOYHBIM CUCTEMAaM. COCTaB KOTODbIX onpeneneH PIT/IL.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHON YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM JJ1sI OCBOEHUSI AMCOUATLINHBI
Caiit 0ubdmorexn YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiuTEeparypa:
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00yJaronIuXcs 0 SKOHOMHUYECKUM CIIeHAIbHOCTSM. - MockBa: MUHOPA-M, 2017. - 295 c.

2. KpuBokopa E. W.. JlenoBble KOMMYHUKAIUN [DJIEKTPOHHBIA pecypc]:yueOHoe mocobue s
CTYZEHTOB BY30B, oOy4aromuxcs rno crnenuanbHocTi 080502 "DxoHOMUKA U yIIpaBlieHUE Ha IPEIIPUITUN
cheppl  obcmyxuBanus'. - MockBa: HWH®DPA-M, 2016. - 190 c¢. — Pexum pgocryma:
http://znanium.com/go.php?id=518602
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359 c.

JdomosiHuTEILHAS JIUTEpATYypa:



1. JTaBpunenko B. H., Uepnsimosa JI. U., Kadran B. B.. [lenoBas 3Tuka 1 3THKET [ DIEKTPOHHBIN
pecypc]:YuebHuk u mpaktukyMm. - MockBa: M3gatensctBo IOpaiit, 2019. - 118 — Pexxum nocryma:
https://www.biblio-online.ru/bcode/433659

2. JlaBpunenko B. H., Yepnsimona JI. 1., Kadpran B. B.. [lenoBas KynbTypa [DIeKTpOHHBIN
pecypc]:YueOHuk u mpaktukyMm. - MockBa: M3gatensctBo IOpaiit, 2019. - 118 — Pexxum nocryma:
https://www.biblio-online.ru/bcode/433661

3. Taparyxuna lO. B., Apzamacuesa U. B., Ko6sakosa 1. A., Mymsap JI. A., [Toranenko A. C.,
CeuontkoBckags C. B., besyc C. H.. Teopuss MEXKyabTypHOM KOMMYHHMKAUUU [DJIEKTPOHHBIN
pecypc]:YueOHuk u mpakTtukyMm. - MockBa: M3gatensctBo IOpaiit, 2019. - 265 — Pexxum nocryma:
https://www.biblio-online.ru/bcode/436471

4. bannbix I'. A., Kopamibnesa E. T'., Ky3pmuna O. B., MbitacoBa O. B., Pymsaninesa O. B.,
Kysemuna O. B.. Ilcuxomorudyeckue OCHOBBI MPO(GECCHOHATBHON AEATEIBHOCTH [DIEKTPOHHBIN
pecypc]:yaebHoe nocobue. - ExarepunOypr: [M3garensctBo YpI'DV], 2018. - 207 ¢. — Pexum nocryma:
http://lib.usue.ru/resource/limit/ump/19/p491773.pdf

10. IEPEYEHb HTH®OPMAILIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UOHHOI'O TPOI'PAMMHOI'O OBECITIEYEHUA U UH®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITIOJIb3YEMbBIX ITPA
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
Ilepeyennb JiMIeH3NOHHOE IPOTPAMMHOe o0ecleyeHmne:

Microsoft Windows 10 .Axt npenocrasienust npas Ne Tr060590 ot 19.09.2017. Cpok aeiicTBust
ymuernnu 30.09.2020.

Iepeuenn UHGOPMAIIMOHHBIX CIIPABOYHBIX cucTeM, pecypcoB HH(POPMAIUOHHO-
TeJeKOMMYHHKAIIMOHHOI ceTH « UHTEepHeT»:

CrmpaBouno-nipaBoBasi cuctema ['apant. loroBop Ne 58419 ot 22 nexabpst 2015. Cpok aericTBus
JMLIEH3UH -0€3 OrpaHUYEHUs CPOKa

CrpaBouno-nipaBoBasi cuctema ['apant. JloroBop Ne 58419 ot 22 nexabpst 2015. Cpok gericTBus
JIMIIEH3UH -0€3 OrpaHuYEHuUs CPOKa

11. OMMCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 115
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCHUITVIMHE
Peanu3zanus yueOHOM JUCLATUTMHBI OCYILIECTBIISCTCS C UCIIO0JIb30BaHUEM

MaTepuaIbHO-TeXHUUYecKoi 6a3bl YpI'DVY, obecneunBaromiell NpoBeAeHUE BCEX BUAOB YUEOHBIX 3aHATHI
Y Hay4YHO-MCCIIeI0BATENbCKON U CaMOCTOSITENbHON PabOThl 00YJarOIUXCS:

CrneunanbHble TOMEUIEHUs MPEICTaBISAI0T COO0OW y4yeOHble ayAUTOPUU AJIsi TPOBEACHMS BCEX
BUJIOB 3aHATUH, TPYNIOBBIX U MHIUBUYaJIbHBIX KOHCYJIBTALUHN, TEKYIIETO KOHTPOJIS U MPOMEXYTOUHOH
aTTecTaluu.

[TomerieHus /U1 CaMOCTOATENBHOM pabOThl 00YUYAIOIIMXCSl OCHAIEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKItOueHus: K cern "VHTepHer" u obecrieyeHHMEM JOCTyna B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTensHy0 cpeny Ypl V.

Bce nmnomemieHuss  yKOMIUIEKTOBaHbBl — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIBTUMEAUIHHBIM 00OPY/IOBAHUEM CIIEIIO00pYAOBaHHEM (MH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
UHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
ANEKTPOHHBIM OMOIUMOTEYHBIM CHUCTEMaM, Oa3aM JaHHBIX JACHCTBYIOUIEr0 3aKOHOJAATENbCTBA, WHBIM
MH(POPMALIMOHHBIM pecypcaM CIYKalllUMU JUIs TpeAcTaBieHuss yuyeOHoW wuHdopManuu OoybIIoN
ayJTUTOPHH.

Jis mpoBeneHMs 3aHATHH JIGKHMOHHOTO THIA TPE3EHTALUMU W JIpyrue ydeOHO-HAarJIsHbIe
IT(\(‘,(\FDVI‘;I nﬁecneqvmnmrnme TeMaTuuecKkme UMM cCTNATITNNI



