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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHus - bakanaBpuart 1o HampasiieHH o moAroToBku 43.03.02 Typusm (nmpukas
Muno6puayku Poccun ot 08.06.2017 1. Ne 516)

I1C

1. HEJIb OCBOEHUS AU CIIUIIJIMHBI

[lenpo OCBOGHUS IUCIMIUIUHBI SBISETCS (DOPMHUPOBAHHWE KOMIICTCHIIMH, HAMPABICHHBIX Ha
dbopmupoBanre y OyAymUX CIEIHAIMCTOB 3HAHUW M HABBIKOB NMPUMEHEHHSI C TEXHOJOTHH M TEXHHK
MpOJaXX TYPUCTCKUX YCIYTr, CIHOCOOCTBOBATH C IMOMOIIBI0 TPAKTUYECKUX 3aJaHUM HX YCBOCHHIO,
OBJIQJICHUIO TPO(ECCHOHATBLHBIMU HABBIKAMH TPOJAKUA IMYTEM Pa3BUTHS KOMMYHUKATHUBHBIX KavyeCTB
00yJaroIuXcs.

3ajaun n3y4yeHus: JUCLHUILIUHBI:

[ TIo3HAaKOMHUTH CTYACHTOB C CHUCTEMOM TEOPETUYECKUX COBPEMEHHBIX 3HAHUN O TEXHOJIOTHUHU
MPOJIaXK TYPUCTCKUX YCIIYT;

[1 CrocoOCTBOBAaTh OCO3HAHUIO CTYACHTAMH BAXKHOCTH UM HEOOXOJUMOCTH COOIIIOICHUS
aNropuT™Ma MpoAax TYPUCTCKUX YCIYT;

[] Pa3BuBaTh yMEHHUs JMAarHOCTHUPOBAHMS THIMA JIMYHOCTH W SMOIMOHAIBHOTO COCTOSHUS
KIIMEHTOB Il O0Jiee YCHEIIHOTO COLMAIbHOIO B3aHMMOJCHCTBHUS B MPOIECCE MPOJAXU M MOBBIIICHUS
PEe3YyIBTATUBHOCTHU IIPOJIAK;

] HayuuTb CTYI€HTOB OPTaHU30BbIBATh IPOIIECC MTPOIAXKU C PA3HBIMH TUIIAMU KJIMEHTOB, YMEHUIO
MMO3UTUBHO B3aMMOJICHCTBOBATH U JOOUBATHCS PEILICHUSI TOCTABJICHHBIX 3a/1a4.

[1 HayuuTh cTyneHTOB pa3OupaThCsi B IENOYKE MPOJAX MEXKIY YYaCTHUKAMH HHIYCTPUHU
rOCTEeTPUHUMCTBA;

[] ITokazath CTyJJ€HTaM BO3MOXXHOCTHU MOTyYEHHS MPUOBLIHN MPHU MPOJAXKE TYPUCTCKUX YCIYT;

1 ChopmupoBaTh HaBBIKH MPUMEHEHHUS TEXHOJIOTHH MPOIAXK IIPU COCTABICHUN MHINBUYaTbHbBIX
MPEIJIOKEHUN.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuumnirHa OTHOCUTCS K BapUaTUBHON 4acTH yueOHOTO IJIaHa.

3. ObPBEM JJUCHHUIIINHBI

Yacos
KonrakrHas pabora .(1o y4.3aH.)
- CamocrosTelns
paKTHYeCKue Hast paGoTa
TIpOMEKYTOUHBIH KOHTPOJIB | Beero 3a 3aHsTHs, B TOM YHCIIE 3.e.
BKJIFOYAst
CEMECTp Bceero | Jlekuun MOoAroTOBKA
KypcoBoe KOHTPOJIBHBIX U
MPOEKTHUPOBAHU KYPCOBBIX
e
Cewmectp 7
Dx3amen | 144 | 60 | 20 | 40 | 48 | 4

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenusi OIIOII y BbImycKHUKa JTOJKHBI OBITH C(HOPMHPOBAHBI KOMIETEHIIUH,
ycraHoBieHHbIE B cooTBeTcTBMM PI'OC BO.



[Iudp u HaumeHOBaHNE
KOMIICTCHIIU

NHaukatopel JOCTHKEHUS KOMIIETCHITUN

[1K-3 Crnocoben
pa3pabaTeiBaTh M MPUMEHATH
TEXHOJIOTUM  OOCITYy)KUBaHUS
TYPUCTOB C HCIOJIb30BaHUEM
TEXHOJIOTHIECKHUX u
nH(pOpPMaIMOHHO-
KOMMYHHKATHBHBIX
TEXHOJIOTHI1

NA-1.1IK-3  3nHats: TEXHOJIOTHYECKHEe W  WH(OPMAIMOHHO-
KOMMYHUKATHBHbIE TEXHOJOIMH, HpPUMEHseMble IpH pa3paboTke Hu
peain3alyy TYpUCTCKOTO MPOAYKTa (3KCKYpPCUN)

N/-2.11K-3 YMeTh: NPUMEHATh TEXHOJOTHU OOCITY)KMBaHUS TYPHCTOB
MIpU peau3ali TYPUCTCKOTO MPOIYKTa;

WJ-3.1IK-3 HMmeTh HAaBBIKH: HCIOJIB30BAaHUS  TEXHOJOTHYECKUX M
MH()OPMAIMOHHO-KOMMYHHKATHBHBIX TEXHOJIOTUH TIPH pa3paboTke u
pea3aiuy TypUCTCKOTO MPOAYKTA (SKCKYPCHUH).

[1K-4 CniocoGen opranmu3oBarhb

pouecc 00CITy’)KUBaHUS
norpedbuTeneii Ha  OCHOBE
HOPMAaTHBHO- IPaBOBBIX aKTOB,
C y4eToM 3aIpocoB
notpeduTenei "
IPUMEHEHHEM

KJIIMEHTOPUEHTUPOBAHHBIX
TEXHOJIOTUN

N-1.11K-4 3Hath: 3aKOHbI U MHBbIE HOPMATHUBHO-IIpaBOBbIE aKThl PD B
cdepe Typu3Ma;

NA-2.1IK-4  VYmerb: OpraHu3oBBIBATH  YCTHBIE M NHUCBMEHHBIE
KOMMYHHMKAIIUU C MOTPEOUTENsIMU, MapTHEPAMHU, 3aWHTEPECOBAHHBIMU
CTOpOHaMU




I1K-4 Cnocoben oprannzoBatb|M/[-3.11K-4 IMeTh HaBBIKH: UCIIOIB30BAHUS METOAOB B3aUMOJICHCTBUSA C
mpouecc 00CIIy’)KMBaHUs |IOTPEOUTENAMHY, MapTHEpPaMU M JIPYTUMH  3aUHTEPECOBAHHBIMU
norpeOuTeneii  Ha  OCHOBE|CTOPOHAMHU
HOPMAaTUBHO- IIPaBOBBIX AKTOB,
C Y4ETOM 3a1pocoB
norpeduTeneil 1 NpUMEHEHUEM
KJIMEHTOPUEHTUPOBAHHBIX
TEXHOJIOTHI
5. TEMATHYECKHM IVIAH
Yacos
KonrakTHas pabora .(110 y4.3aH.)
Tema Bcero Camocr. Kontpor
HaunmeHnoBaHue TeMbl a6 I a6oTa CaMOCTOATECIIBH
Cemectp 7 108
Tema 1. [Cnenuduka npoaax B chepe yciuyr 14 4 2 8
Tema 2. |OcHOBHBIE (POPMBI TPOJAK 14 4 4 6
Turosnorus rocrel U CEpBUCHBIE OCHOBBI
Tema 3. P 18 | 2 10 | 6
HOTPEOUTEIHCKOTO OBEJICHUS
[Iponecc AMYHBIX MNpPOJAX, OCHOBHBIE
Tema 4. | POM POMGE, 18 | 2 10 | 6
TEXHUKU PabOTHI C BO3PAKEHUSMH
ITogroroBka k npopaxam. IIpesenrtanus
Tema 5. [ 7 e P 23 | 4 4 | 15
TYPUCTCKOT'O MPOAYKTA U YCIYT
Oco0OeHHOCTH TPOAAK B TYPUCTCKOM
Tema 6. PO P 21 | 4 10 7
UHAYCTPUHU
6. ®OPMbI TEKYIIIEI'O KOHTPOJIS 1 TIPOMEKYTOUYHOM ATTECTAIIUA
IIKAJIBI ONEHUBAHUA
Bun ouenounoro Kpurepun
Paznen/Tema AL on Ornucanue OIEHOYHOTO CPEACTBA PHTED
CpeacTBa OLICHUBaHMSI
Texymmii kouTposs (Ilpunoxenue 4)
Hoxman o TEeMam, MPEI0KEHHBIM
Jlokmang
Tema 1-3 npenonasatenem. Ilpeanonaraer nyGin4yHyro 5 6amnos
(mpunoxenue 4)
3aLUTY
KonrposbHas Brinonnenue CTaH/IapTU3UPOBAHHOTO
Tema 3, 5 pabota Aap P 5 6amnos
3a/laHus
(mpunoxenue 4)
Tect (mpunoxxenue
Tema 1-6 (p 2) Tect u3 20 Bonpocos 5 6amnoB
Bonpocsr pis
Tema 1-6 ompoca VY CTHBIN OIPOC 110 BOIIPOCaM 5 6amnos
(mpunoxenue 4)
ITpomesxyTounslii KoHTpOJIb (ITpunoxenue 5)
OK3aMeHaIOHHbIE
buner cocroutr u3z 3 BompocoB: 1 u 2 -
7 cemectp (OK) OMIeTHI . 5 GamioB
TEOPETUYECKUE, 3 - MPAKTUYECKUI
(mpuioxxenue 5)




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA 110 KaXI0W AUCLUIUIMHE BBIPAKAETCS B IIPOLIEHTAX, KOTOPBIM MTOKA3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTAa B TEYCHHH CEMECTPa OCYILIECTBIIIETCS IpernoaBaTelieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemecTtpa npenogaBareneM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TTOKa3aTelNb cocTaBisieT He Oonee 20% OT MakCUMaIbHOTO KOJUYECTBA OAJIJIOB M0 I CLIUILIHHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOH OICHKH JOCTIDKEHHH CTYACHTAa B Ipolecce 00ydeHus 1o
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTninyHO, XOpOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH()HUIIMPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB HAa BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
QITOPUTMU3HUPOBATH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MTOJHBEIM 00BEMOM OOIIUX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISTh, OPraHU30BATh, IIJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. Cnemnuduka nmpogax B chepe ycayr

CoBpeMeHHBIN MUP — MUP TOPTOBIH. TEeXHOIOTUH MPOJAXK OMPENCISIIOTCS B COOTBETCTBHE CO CIEIIM(PHKOIMA
npodeccuoHanbHoi nesTenbHOCTH. [IpenMeToM M3ydeHHs TEXHOJIOTMM NPOAAXK SBISIIOTCS CIIOCOOBI
(MeTo/pbl, TEXHUKH) B3aMMOJICHCTBHS C KIMEHTOM, KOTOPbIE TO3BOJISIOT 3()PEKTUBHO MpoOIaBaTh TOBap,
yciyry. OCHOBBI TEXHOJIOTHM MpOJax, KOHEYHO, OBLIM 3aJ0XeHbl emle B ApeBHeM wMupe. Hosoe
MoHMMaHue (M0IX0/1) TEXHOJIOTUH Mpoaax ObLI0 3a10keHo B Hayasie XX Beka [)xonom [larrepcorom.

Tewma 2. OcHOBHBIE (HOPMBI TIPOTAK

YpOoBEHb TEXHOJIOTUYHOCTH B MPOJaKaxX UMeeT OOJIbIIOE 3HAUCHUE. DTO IMOKa3aTelb MpodecCHOHATTN3MA
npoxaBna. PaccMoTpeHue NSATH ypOBHEH TEXHOJOTHYHOCTH TPOJAX MO3BOJSET Oojee MoapoOHO
MIPOAHATM3UPOBATh 3BOJIOIMOHHOE PAa3BUTHUE TEXHOJOTHH MPOJaX, HAYMHAS OT CaMBIX MPOCTHIX (HopM
3aKaHYMBas CIIOKHBIMH CHCTEMaMH MPOJIaXk TOBAPOB U ycIyr. Takke paccMaTpuBaeTCsi H3MEHEHUE POJTH
nokynaress (KJIMeHTa) ¢ TOYKU 3PSHUS YCIOKHEHHSI TEXHOJIOTUYHOCTHU B TIPOJIAXKaX.

3aKOHBI ¥ MHBIE HOPMATUBHO-TIPaBOBbBIC akThl PD B cdepe Typru3ma, BIHUSIONINE HA TIPOTAKU TYPIPOIYKTA.
OCHOBHBIE METOJBI B3aUMOJICHCTBHS C MOTPEOUTENSIMA TYPHPOAYKTa. YCTHBIE H IHChMEHHBIE
KOMMYHHKAITUH C TOTPEOUTEINSAMHU, TAPTHEPAMH, 3aHHTEPECOBAHHBIMU CTOPOHAMHU.

Tema 3. Tunosiorus rocteil ¥ CEpBUCHBIE OCHOBBI IOTPEOUTENBCKOTO ITOBEACHMUS

«YMeHue o0aThCs € JI0JAbMU — 3TO TOBAp, KOTOPBIM MOXHO KYIUTh TaK e, KaK Mbl TOKYyIaeM 4ail uin
Ko(e, 1 32 3TOT TOBap 5 TOTOB 3aIUIATUTH OOJIBINE, YeM 3a uTo-JIn0o apyroe» k. /1. Pokdemnep. CormnacHo
Ansdpeny Mapiiamiy B COBpeMEHHOM MHUPE MPOJIaXk CYIIECTBYET JIBa MPOTHUBOMOIOKHBIX MOTHBA. OUH
U3 HUX COCTOMT B CTPEMIICHUU MPUOOPECTH OMpeiesieHHbIe TOBAPHl M TaKUM OOpa3oM yJOBJIETBOPHUTH
JKeJlaHue; Ipyrod MOTHB — CTpEeMJICHHE M30€XaTh ONpPEJEICHHbIX YCWINNA M 3aTpar. 3ajada NpojaBlia,
OCYILIECTBISIONIETO MEPCOHAIBHYIO MPOJaXXy, COCTOMT B TOM, YTOOBI MOMOYb MOKYHATEN0 HAWTH
ONTHMAaJIbHBIN OalaHC B YPaBHOBELIMBAHUU ITUX ABYX MPOTHBOIOIOKHBIX MOTHBOB.

Tema 4. IIpouiecc TUUHBIX IPOJIAXK, OCHOBHbBIE TEXHUKU PAOOTHI C BO3PAKEHUSIMU

[IepconasibHast mpoaaka — 3TO Psi MOCIEIOBATEIbHBIX ACHCTBUM, COBEPLIAEMBIX IPOJABLIOM C LENIbIO
yOexIeHHs MOKynaTenass B HeOOXOJUMOCTH NMpUOOpETeHUs] ToBapa WM YCIYT, YAOBJIETBOPSIOLINX €ro
norpedHocTH. B mpouecce mpomaxku mpoaaBlbl (TOProBble KOHCYJNBTAHTHI, KOMMEPUECKHE areHTBHI,
MEHeJUKEephl MO MpOAaXkaM) CO3/al0T JONOJHUTENbHYIO MOTPEOMTENbCKYI0 CTOMMOCTB, OCYLIECTBIISSA
KaueCTBEHHOE 0OCITYKHBaHUE KJIINEHTOB U YCTaHABJIMBAs C HUMH JIOJTOBpEeMEeHHbIE OTHOoLIeHus. [Iponaxka
Ha OCHOBE JIOJITOBPEMEHHBIX OTHOIIEHNI IIPEAIIOIAraeT CO3/1aHNE JIOSIbHOCTH KIMEHTOB.

Tema 5. Iloxaroroska k nmpoxaaxkaM. IIpe3eHTanust TYypuCTCKOro NpOayKTa U yCIIyr

KagecTtBo 00cnmyxHuBaHMS — pe3yabTaT CyOBEKTHMBHOM OLIEHKH, K KOTOPOW MPOXOAUT KIMEHT Iocie
CpPaBHEHHUS YPOBHS 00JIy>)KMBaHMsI, KOTOPOT'O, IO €r0 MHEHHUIO, OH 3aCIYXUBAET, C TEM OO0JYyKHBAHHUEM,
KoTopoe oH nMeeT. KauecTBo cepBuca riiazamMu KJIHEHTa — 3TO OLIEHKA IIPOLEcca MPOJaXXH ¢ TOYKU 3PEHHUS
CHOCOOHOCTH MPO/ABIIA BHIIOIHATE T€ QYHKIIMH, KOTOPHIE OKUAAET OT HETO KIMEHT. OTIpaBHON TOYKON
IUIsL OTIpEJIeNIEHUs] KaueCcTBa CepBHCa CTAHOBUTCS OXKUJaHUe KiaueHTa. O0y)KuBaHUE dKCTpa-Kiacca — 3TO
Mar"uT, KOTOPbIH MOXKET MPUTSAHYTh KJIMEHTOB U yJIepKaTh UX. TpH 11ara Kk o0IyKMBaHHUIO dKCTpa-Kiacca:
o0JIy’)KMBaHUE KIIMEHTA TakK, KaK Bbl XOTENU Obl, YTOOBI 0OCTYKHBAJIM Bac caMoro; o0Iy)KMBaHUE KIHEHTa
Tak, Kak oOH xoTed Obl, 4YTOOBl €ro OOCIyXHBaJlIW, pa3BUTHE KiIMEHTA. [IpuUHIMIBI
KJIMEHT-OPUEHTHPOBAHHON OpraHu3aluu.

Tema 6. OcoOeHHOCTH MPOJIaX B TYPUCTCKON UHAYCTPUU

TexHonoruu oOCIyKMBaHUS TYPUCTOB MPU PeATU3AIMK TYPUCTCKOTO MpojykTa. IlepBoe, 0 yeM HYXHO
MIOMHHUTH B MPOJAXKax TYPUCTCKUX YCIYT — IO CBOEH crenu(uke OHM OYeHb OTIMYAIOTCS OT MPOJaXH
ToBapa. Typ M 3kckypcus — 3T0 yciyra. XOTb TOBap M YCIIyra, Ha NEpBBIA B3IV, U JIEKAT B OIHOMU
IJIOCKOCTH, UX MPOJIaXKU COBEPILIEHHO pa3HbIE.

He xaxzaplii npugaeT 3TOMy 3HAU€HUE, OJHAKO MHOIME MHCTPYMEHTBI MU METOJIbI, KOTOpPBIE HJI€AILHO
noAxoAT U A()(PEeKTUBHBI B KJIACCHMUECKHUX MpOJa)kax, HE NMPUHECYT MOJOKUTEIBHOIO pe3yibTaTra B
Typu3Me. 371ech ASUCTBYIOT CBOM YHHMKaJIbHbIEC TpaBWiIa U 3aKOHBI. UTOOBI areHTCTBO MPOIBETAJIO, a OT
KJIMEHTOB HE OBLJIO 0TOOS, KOHEYHO, HYKHO YHOPHO TPYAUTHCA M CIEIUTH 32 MHOXKECTBOM (PAKTOPOB.
OnHakKo ecTh TPH KJIFOYEBBIX MOMEHTA, KOTOPBIE BB IOJKHBI OpaTh BO BHUMaHHE B IEPBYIO OUYEPE/Ib.




7.2 ConeprxkaHue MPaKTHUECKUX 3aHATUN 1 J1a00paTOpHBIX padboT

Tema 1. Cnemnuduka nmpogax B chepe ycayr
OCHOBHBIE BOIIPOCHI:

1. TexHOMOrMM MPOJAXK: OCHOBHBIE TOHATHUS

2. Cneunduika TEXHOJIOTUH TIPOIAXK B CEPBUCE
3. CepBUCHBIN PBIHOK YCIIYT U €r0 0COOCHHOCTH

Tewma 2. OcHOBHBIE (HOPMBI TTPOJIAK

OCHOBHBIE BOIIPOCHI:

1. [IpuunHbl TpaHchopMaIMK Mpoliecca MPOaaXK

2. DBoJIOLUS IPOJaXK: B3aUMOCBS3b UCTOPUU U ITPOJAXK

3. [Iponaka B COBpeMEHHOM MHpE: TOTPEOUTETHCKOE CO3HAHUE KIHEHTa
4. Ilpoaxa Kak HENPEPBIBHBIH Mpoliece

5. YpOBHU TEXHOJIOTUYHOCTH MPOIAK

Tema 3. Tunosiorus rocteil 1 CEpBUCHBIE OCHOBBI MOTPEOUTEIBCKOTO MTOBEICHUS
OCHOBHBIE BOIIPOCHI:

1. Tunel KTMEHTOB U UHAUBUAYAJIbHBINA IMOJIXO0] K HUM

2. 0cOOEHHOCTH OOILIEHMS C Pa3IMUYHBIMU THUIIAMHU KJIIMEHTOB

3. xmaccudukanys nokynateneit K.FOnra

5. OcobeHHOCTH KOMMYHUKALIMY TIPH NIEPCOHATIBHOM MpoJIaxe

Pemenne cutyanimoHHBIX 3a1a4.

Tema 4. IIpouiecc TUUHBIX IPOJIAXK, OCHOBHbIE TEXHUKU PAOOTHI C BO3PAXKEHUSIMU
OCHOBHBIE BOIIPOCHI:

1. YcraHoBneHHEe KOHTAKTa

2. Coop nnpopmanuu, pa3BeaKa

3 IIpe3eHTalyst KOMMEPUYECKOTO NMPEAI0KEHUs

4. PaboTa ¢ BO3paKCHUSIMHU

5. 3aBepleHHe TPOAAKH

6. [IpaBuita mpOXOKICHUS ITAIIOB MPOJIAK

7. IlpuHIMIIBI TPOJAXKU caMoMy cebe

Tema 5. Iloxaroroska k mponaaxkaM. IIpe3eHTanust TypuCTCKOTrO MPOAYKTa U yCIIyTr
OCHOBHBIE BOIIPOCHI:

1. OCHOBHBIE METOIUKH MPOJIAXK

2. "[IPoparomias npezeHranus"

3. co3aHMEe KaYeCTBEHHOIO MTPOIYKTa

Tema 6. OcOOEHHOCTH MPO/IaX B TYPUCTCKON MHAYCTPUU
OCHOBHBIE BOITPOCHI:

1. Oco0eHHOCTH TYpUCTCKOM UHIyCTPUH

2. IHCTPYMEHTbI MapKETHHTa B TypH3Me

3. 0COOEHHOCTH MPOAAXK PA3TUYHBIX YCIYT B TYpU3ME

7.3. ConeprxaHre CaMOCTOSITEIIbHONW PabOThI

Tema 1. Cnenuduka nmpogax B chepe yciayr
N3ydyeHne OCHOBHBIX MOHSTHIA, BHITIOTHEHHE 3a/IaHUH, MIOJTOTOBKA K YCTHOMY OIIPOCY

Tema 2. OcHOBHBIE POPMBI TPOJIAXK
N3ydyeHne OCHOBHBIX MOHSTHIA, BBINOJIHEHHUE 3a/JaHUH, TOATOTOBKA K YCTHOMY OIIPOCY




Tema 3. Tunonorus rocreil U cepBUCHBIE OCHOBHI MOTPEOUTEIHCKOTO IIOBEACHUS
W3y4eHre OCHOBHBIX INOHSTHH, BBIIIOJHEHHUE 3aJaHUM, MOJATOTOBKA K YCTHOMY OINPOCY, MOATOTOBKA K
KonrtponsHoit pabote

Tema 4. IIporuiecc TUUHBIX MPOJIAK, OCHOBHBIE TEXHUKU PAOOTHI C BO3PAKEHUSIMH
W3y4yeHne OCHOBHBIX ITOHSITHUM, BBIIIOJHEHHUE 3alaHUM, IOATOTOBKA K YCTHOMY OIIPOCY

Tema 5. TloaroroBka k nmponaxam. [Ipe3eHTanus TYpUCTCKOTO MPOAYKTA H YCIYT
N3ydeHne OCHOBHBIX TMOHSTHIA, BBHIIOJHEHHE 3a/IaHUi, MOJrOTOBKA K YCTHOMY OIPOCY, MOJATOTOBKA B
KontponbHo#i pabore

Tema 6. OcobeHHOCTH POJAK B TYPUCTCKOW MHAYCTPHH
N3y4yeHne OCHOBHBIX IOHATHH, BBIIOJTHEHHE 33/1aHUMH, IIOATOTOBKA K YCTHOMY OITPOCY

7.3.1. [IpuMepHBIC BOIPOCHI JIsl CAMOCTOSATEILHON MOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunosxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusi 1O JUCUUIUIMHE JJI CAMOCTOATEIbHOW TMOJATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepeuenb KypcoBbIX paboOT
HE MPEyCMOTPEHO

7.4. DnexkTpoHHOE MOPTQOINO 00yUaroIerocs
MaTepuaibl HE pa3MelaloTCs

7.5. MeTtonuyeckue peKoOMEHIAlUHU MO BHITOJHEHUIO KOHTPOJIbHOM paboThI
HE MPESYyCMOTPEHO

7.6 MeTtoanyeckre peKOMEH/IAIUH 110 BBITIOJIHEHUIO KYpCOBOI pabOThI
HE MPEAYCMOTPEHO

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
MPOLECCA MO AUCIUIIJIMHE J1JIs1 JINL C OTPAHUYEHHBIMHA
BO3MOXHOCTSIMU 3TOPOBbS

Ilo 3aaenenuto cmyoenma

B mensix HOCTYMHOCTH OCBOEHHS MPOTPAMMBI ISl JIMI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3I0POBBSI MMPU HEOOXOIUMOCTH Kaderpa 00ecTieunBaET CASAYIOIINE YCIOBHUS:

- 0COOBIH TOPSIOK OCBOCHUS AUCIUTIINHBI, C YI€TOM COCTOSHUS UX 3I0POBBSI;

- DJICKTPOHHBIE OOpa30oBaTeIbHBIE PECYpPCHl MO AWCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPAaHUUYEHUSM UX 3/I0POBBS;

- M3YYCHHE TUCITUIUIMHBI 10 WHIWBHIYaJILHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT (POPMBI
o0y4yeHus);

- DIIEKTPOHHOE OO0y4YeHHWe U JUCTAaHIMOHHbIE O00pa3oBaTENIbHbIE TEXHOJOTUH, KOTOpHIE
MpelycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tiepeaud HHPOPMAIH B TOCTYIHBIX JJIsl HUX opMax.

- goctyn (ymaJdeHHBIA JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
MH(OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAaM, COCTaB KOTOpbIX onpeaeneH PIT/I.



9. MEPEYEHb OCHOBHOM 1 I[OHOJIHI/ITEJII)HOfl YUYEBHOM JIUTEPATYPHI,
HEOBXO/UMOM JIJIs1 OCBOEHUS TUCIUTIJIAHBI
Caiit 0ubdamorexn YpI'ly
http://lib.usue.ru/
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noctyna: https://znanium.com/catalog/product/1092999

3. YmakoB . C. Texuonoruu POAAK B TYPUCTUYECKOM
OM3HEece: IPON3BOICTBEHHO-TIPAKTHUECKOE U3anue. - Pocros-Ha-/{ony: @ennkc, 2006. - 239

4. BunorpagoBa T. B. TexHonorum mnpoaaxk TYpHpOAYyKTa:y4eOHUK Ui CTYICHTOB BY30B,
oOyuatomuxcs 1o Hamnpasieruio "Typusm". - Mocksa: Akanemus, 2012. - 237

10. HEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYASA NIEPEYEHD
JIMOEH3UOHHOI'O TIPOI'PAMMHOI'O OBECITEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAHH KYPCOB, UCIIOJIb3YEMBIX ITPU
OCYHIECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
IlepeyeHnb JIMIEH3NOHHOTO TPOrPAMMHOI0 o0ecTeYeHus :

Microsoft Office 2016.Jorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020 Cpox neiictus nunensuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 urons 2018, akt ot 17 nexadpst 2018. Cpoxk
JEHCTBYSI TUIIEH3KH - 0€3 OTpaHUYEHHS CPOKa.

Ilepeyenn HH(pOopMaMOHHBIX CIIPABOYHBIX cCHCTeM, pecypcoB HH(pOpMALMOHHO-
TeJIEeKOMMYHUKAIMOHHOH ceTH «AHTEpHET»:

CrpaBouHo-nipaBoBasi cuctema ['apant. JloroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aeicTBus
JIMIIEH3UN -0€3 OrPaHUYEHUs CPOKa

CnpaBouHo-nipaBoBas cuctema KoncynbranT +. JloroBop Ne 163/223-Y/2020 ot 14.12.2020. Cpoxk
nmercTeus nueHsnu 1o 31.12.2021



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
noco0usi, 00ecreyuBaroIIre TEMaTHYECKIE HIUTFOCTPALINH.



