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BBEJAEHUE

Pabouas nmporpamMMa AUCIUIUIMHBI SBJISIETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

- OakayiaBpuar 1o HanpasieHuto noarotoBku 43.03.02 Typusm (mpukas
Muno6puayku Poccun ot 08.06.2017 r. Ne 516)

dI'0OC BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs

I1C

1. HEJIb OCBOEHUSA JUCHUITJINHBI

Lenbr0 OCBOSHMSI JUCIUIUIMHEI SBIsIETCS (POPMUPOBAHNE KOMIIETCHIIUN, HAITPABIICHHBIX HA
dbopMupoBaHUe y OyIyIIUX CIIEIUATNCTOB 3HAHUH U HABBIKOB IMIPUMEHEHUS C TEXHOJIOTUU U TEXHUK
IPO/IaXX TYPUCTCKHUX YCIIYT, CIIOCOOCTBOBATH C TIOMOIIBIO MPAKTUYECKHUX 3a/IaHUH UX YCBOCHHIO,
OBJIAJCHUTO HpOCpCCCI/IOHaJH)HI)IMI/I HaBbIKaMU IIPOJaKH IIYTEM pPa3BUTHA KOMMYHUKATUBHBIX Ka4CCTB
o0ydJaronmxcs.

3aI[a‘~II/I HU3Yy4YCHUS JUCHUITIINHBI:

(] ITo3HAaKOMUTEH CTYACHTOB C CHUCTEMOHU TCOPCTUUCCKUX COBPECMCHHBIX 3HAaHUH O TEXHOJIOTUH
MPOJIAK TYPUCTCKUX YCIIYT;

1 CrtocoOcTBOBATh OCO3HAHMIO CTYJCHTAMHU BaKHOCTH M HEOOXOAUMOCTH COOIIOACHNUS
aJropuT™Ma IpoAaXK TYpPUCTCKUX YCIIYT;

(] Pa3BuBarn YMCHHA AUArHOCTUPOBAHHA THIIA JTUYHOCTU U SMOIIMOHAJILEHOTI'O COCTOAHHA
KITUEHTOB JUIsI 00JIee YCIENTHOTO COMMATBLHOTO B3aUMOJICHCTBUS B TIPOIIECCE MPOIAXKH H IMOBBIIICHUS
PE3YJIbTATUBHOCTH MPOJIAXK;

[J HayuuTp CTyZI€HTOB OPraHU30BBIBATh IIPOLECC IIPOJIAXKHU C PA3HBIMHU TUIIAMH KJIMEHTOB,
YMCHHIO ITO3UTUBHO B3aHMOH€ﬁCTBOBaTB u )IO6I/IBaTI)C$[ pEeIICHU MOCTABJICHHBIX 3aaa4.

() HayuuTh CTYIEHTOB pa30HpaThCcs B IEMOYKE MPOJaK MEX1Yy YHaCTHUKaAaMH UHTyCTPUU
TOCTCIIPUUMCTBA,

() [Toka3atp cTyeHTaM BO3MOYKHOCTH MOJIy4EHUS IPUOBLIN MPU IPOAAKE TYPUCTCKUX YCIIYT;

(] CopMupoBaTh HaBbIKM MPUMEHEHUS TEXHOJIOTUU POAAXK IIPU COCTABICHUU
HHIUBHUIYAJIbHBIX HpeI[J'IO)KCHI/II\/'I.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuunianHa OTHOCUTCS K BApUATUBHOM YacTH yueOHOTO TIaHa.

3. OFBEM JIUCHHUIIJINHBI

Yacos
KonrtaktHas pabora .(1o y4.3aH.)

- CamMocrosTenb

paKTHYECKHUE Hast paGoTa

IIpomexyTouHBIA KOHTPOJIb | Beero 3a 3aHATHA, B TOM YHCJIC 3.e.

cemectp | Beero | Jlexuun BKJII0ast HOJTOTOBKA
KypcoBoe KOHTPOJIBHBIX U

MPOEKTUPOBAHU KyPCOBBIX

e
Cemectp 8
Disaven | 144 | 20 | 8 | 12 | 115 | 4

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenust OIIOII y BeITyCKHHKA TOKHBI OBITH CHOPMHUPOBAHBI KOMIIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBMM PI'OC BO.



[udp n HaumeHOBaHNE
KOMIICTCHIHH

NuaukaTopbl JOCTUKEHUS KOMITETEHIIUI

IT1K-3 Criocoben
pa3pabaThIBaTh U MPUMEHSTh
TEXHOJIOTHH OOCITYKUBaHHS
TYPHUCTOB C UCITOJIb30BaHUEM
TEXHOIOTHYECKUX U
nH(pOpMaIMOHHO-
KOMMYHHKATHBHBIX
TEXHOJIOTHI

NI-1.I1K-3 3HaTh: TexHOJIOrHYEeCKUEe U MHGOPMAIIMOHHO-
KOMMYHHUKATHBHbIE TEXHOJIOTUH, IPUMEHSAEMBbIE ITPU pa3paboTKe U
pean3anuy TypUCTCKOTO MPOIYKTa (IKCKYPCHH)

N-2.11K-3 YMeTb: NOpUMEHSTH TEXHOJOTUU 0OCITY)KHBAaHUS TYPUCTOB MPHU
peain3aliuy TypUCTCKOTO MPOIYKTa;

WJI-3.11K-3 ViMeTh HaBBIKH: HCIIOJIL30BAaHUS TEXHOJOTHYECKUX U
MH(OPMALIMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHUI MpU pa3paboTKe U
peanu3alnuy TypUCTCKOTO MPOAYKTA (SKCKYPCUH).

[TK-4 Cniocoben
OpTaHW30BaTh MMPOIIECC
o0CTyKMBaHUS TIOTpeOUTEICH
Ha OCHOBE HOPMATHBHO-
IIPABOBBIX AKTOB, C YICTOM
3ampoCOB MOTpeOUTENCH U
IPUMECHECHUEM
KITUEHTOPHUCHTHPOBAHHBIX
TEXHOJIOTHI

NJI-1.11K-4 3uatb: 3aK0HBI M MHBIE HOPMAaTUBHO-TIPaBOBbIE aKThl PO B
chepe Typusma;

N/1-2.1IK-4 YMeTh: OpraHu30BbIBaTh YCTHBIE U TUCbMEHHBIE
KOMMYHHUKAIIMH C TOTPEOUTENAMH, TApTHEPAMH, 3aUHTEPECOBAHHBIMU
CTOpPOHAaMH




[TK-4 Cnocoben
OpraHu30BaTh MpoIece
o0cmy>)kuBaHUs TOTpeOUTENeH
Ha OCHOBE HOPMAaTHUBHO-
NIPaBOBBIX aKTOB, C yUYETOM
3aIpoCcoOB OTPEOUTENCH 1
PUMEHCHUEM
KJIMCHTOPUEHTUPOBAHHBIX

NJI-3.11K-4 iMeTh HaBBIKK: UCIIOJIB30BAHUS METOI0B B3aUMOJICHCTBHS C
MOTpeOUTENSIMH, TAPTHEPAMH B IPYTUMHU 3aMHTEPECOBAHHBIMUA CTOPOHAMM

TEXHOJIOTUI
5. TEMATUYECKHAM ILJIAH
Yacos
KonrakTHas padora .(1o y4.3aH.)
Towa HaumeHnoBaHue TeMbl Beero IpakTuuec Car»gocm canlfooc};z(;zzbﬂ
Hacos Jlexuun Haﬁlfngop KHe pabora ot paboThI
3aHATHA
Cemectp 8 135
Tema 1. | Cneniuduka npogax B cpepe ycayr (ITK-3) 21 1 2 18
Tema 2. | OcroBHbie hopmbl npogax (ITK-3) 29 1 2 26
Tena 3. Tunomnorus roctei U cepBUCHBIE OCHOBBI 29 1 9 26
notpebdutensckoro moseaeHus (IK-3)
Tena 4. [Ipouecc MMYHBIX POk, OCHOBHbBIE 19 1 9 16
TEeXHUKH paboThI ¢ Bo3pakeHusMu (ITK-4)
Tema 5. ITonroroBka k nponaxam. IIpesentanus 20 5 2 16
TYpUCTCKOTO mpoaykTa u yciyr (ITK-4)
Tena 6. Oco0eHHocTH POJaK B TYPUCTCKOM 17 5 9 13
unnyctpun (I1K-4)
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI 1 TIPOMEXKYTOYHOM ATTECTAIIUA
HIKAJIBI OHEHUBAHUS
Paznen/Tema Buy ouenonoro Ornucanue OIeHOYHOTO CPEICTBA Kpurepun
CpeacTBa OLICHUBAaHMS
Texymuii konTpoub (Ilpunoxenue 4)
Joxiaa mo TeMam, npeasioxKEHHbBIM
Tema 1-3 Hoxnan npenonxasareneM. [Ipenmoaraer myoanyx 5 OaiuIoB
(mpunoxenue 4) P P M yio
3alUTy
KonTponsHas
Tema 3, 5 pabora Belinonnenue cTaHaapTU3UPOBAHHOTO 3aJaHUs 5 6amnos
(mpunoxenue 4)
Tema 1-6 Tecr (HPZI)H OHEHIE | Tecr 13 20 BOIIPOCOB 5 6amnos
Bormpocsr muist
Tema 1-6 ompoca VY CcTHBIN ommpoc o BOIIpocam 5 GamioB
(mpunoxxenwue 4)
[Tpomexxyrounsiii KoHTpoJb ([Ipunoxenue 5)
8 cemecTp IKIAMEHAIHOHHEIE buner cocrout u3 3 Borpocos: 1 u 2 -
OMIIETHI . 5 6annos
(OK) TEOPETUUECKHE, 3 - MPAKTUICCKUIH
(mpunoxenue 5)




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onerku ocoeHust OIIOIT popmupyercst Ha ocHOBEe 00bEIMHEHHSI TEKYIIEH 1
MIPOMEKYTOYHOM aTTECTAIIMH 00YJarOIIErocs.

ITokaszaTenb pedTHHra 110 KaXA0W JUCLUIIIIMHE BBIPAYKAETCS B IIPOLEHTAX, KOTOPBIN ITOKA3BIBACT
YPOBEHb MOJITOTOBKH CTYJICHTA.

Texymas arrecranus. Mcnone3yercs 100-6amibHas cuctema oneHuBanus. OeHka paboThl
CTYJICHTa B TCUEHHUU CEMECTPa OCYIIECTBIISETCS MPENOIaBaTeNIeM B COOTBETCTBHH C pa3pabOTaHHON UM
CHUCTEMOMH OIICHKH Y4eOHBIX IOCTH)KEHHUH B TIpoliecce 00ydeHUs 10 TaHHOW JUCITUTUIMHE.

B pabouux mporpammax IUCHMIUIAH U MPAKTUK 3aKPEIJICHBI BUIBI TEKYIICH aTTeCTAINH,
IJIaHUPYEMBIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI U KPUTEPUHU OIICHKU YUE€OHBIN TOCTHIKEHUH.

B Tedyenue cemecTpa nmpenogaBaresieM NPOBOJIUTCS HE MEHEE 3-X KOHTPOJbHBIX MEPOIIPUATHIA, 1O
OIICHKE JEATEIbHOCTH CTYJIeHTa. ECiii mocemenus 3aHATHil IO TUCIUIIJIMHE BKIIOUYEHBI B PEUTHHT, TO
IaHHBIN MMOKa3aTellb cocTaBisieT He 6onee 20% OoT MaKCHMAaIbLHOIO KOJIMYECTBA 0aJIJIOB MO JUCHMILIMHE.

[Ipomexxyrounas arrecramus. Mcnonb3yercs S-6amibHas cucrema onieHuBaHus1. OrieHka paboThl
CTYJEHTA 110 OKOHYAHHIO TUCHUIUIMHBI (YACTH JTUCIUILIMHBI) OCYIIECTBISETCS MPENo1aBaTeeM B
COOTBETCTBUHU C pa3pabOTaHHON UM CHCTEMOI OLIEHKU JOCTUKEHH CTyeHTa B mpoiiecce 00ydeHus 1o
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTanus TakKe IPOBOAUTCS MO OKOHYAHUIO0 (DOPMHUPOBAHHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peTHUHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, IO TUCLUILIMHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccuuTaTh MOKa3aTelu, KiacCu(puIupoBaTh,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITpoIiecce padoThl (OTBETa
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOJIEIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOJTHBIM 00BEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIISTh,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpOo1o», KyHOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.1. ConeprxkaHue JEKIH




Tema 1. Cnenuduka nmpomax B chepe ycayr (ITK-3)

CoBpeMEHHBI MUP — MHP TOPTOBJIH. TE€XHOJIOTHH MPOAAK OMPEACIISIOTCS B COOTBETCTBHE CO CIIEU(PUKON
poeCCHOHATILHOM e TenbHOCTH. [IpeqMeToM n3ydeHus: TEXHOJIOTHU TIPOJIAXK SBIISTFOTCS CIOCOOBI
(METO/IbI, TEXHUKH ) B3aUMOJICHCTBHUS C KIIMEHTOM, KOTOPBIE MIO3BOJISIIOT AP PEKTHBHO MPOaBaTh TOBAP,
ycayry. OCHOBBI TEXHOJIOTHI MTPOIaX, KOHEYHO, OBLIN 3aJI0)KEHBI ellle B IpeBHEM Mupe. HoBoe nmoHnmanme
(MoX0/1) TEXHOJIOTUH MPpoJax ObLI0 3asioxkeHo B Havae XIX Beka J[xonom [larrepconom.

Tema 2. OcuoBnble hopmbl npogax (ITK-3)

VpOBEHb TEXHOJIOTUYHOCTHU B MPOJaXKax UMeeT OOJIBbIIOe 3HAYEHHE. JTO MOoKa3aTelb NpodheccHoHaIn3Ma
npozaasia. PaccMoTpenne naTu ypoBHEH TEXHOJOTHYHOCTH IPOAX ITO3BOJISIET OoJiee moapoOHO
NPOAHATU3UPOBATH IBOJIIOIIMOHHOE Pa3BUTHE TEXHOJIOTHI MPOJIaXK, HAUMHASL OT CAMBIX MTPOCTHIX GopM
3aKaH4MBas CII0)KHBIMU CUCTEMaMH TPOJIaXk TOBAPOB M ycayr. Takike paccMaTpuBaeTcsi K3MEHEHHUE POJIH
noKymnaTesns (KJIMEHTa) ¢ TOYKH 3PCHUS YCI0KHEHHS TEXHOJIOTUYHOCTH B TIPOJIaKaXx.

3aKOHBI U HHbIC HOPMATUBHO-TIPABOBbIC akThl PD B cdepe Typr3ma, BIUSIOIIUE HA MTPOAAKH TYPIPOIYKTa.
OCHOBHBIC METO/IbI B3aMO/ICHCTBUS C TIOTPEOUTENSIMH TYPIIPOAYKTA. Y CTHBIC U MMCHbMEHHBIC
KOMMYHHUKAIIMU C TOTPEOUTEIIIMH, TTAPTHEPAMH, 3aHHTEPECOBAHHBIMU CTOPOHAMH.

Tema 3. Tumosorus rocTeil U CEPBUCHBIE OCHOBBI MOTPeOUTEIbCKOTO MoBeAeHus (ITK-3)

«YMeHune o01arhesl ¢ JII0AbMH — 3TO TOBAP, KOTOPHIN MOXHO KYIIUTh TaK K€, KaK MbI [IOKYIIaeM Yail Wix
Kode, ¥ 32 3TOT TOBAp s TOTOB 3aIUIATUTE OOJIBIIE, YeM 3a 9T0o-00 apyroe» Jx. . Pokdemnep. CormacHo
Anbsdpeny Mapiraury B COBpEeMEHHOM MHUPE MPOJIaXK CYIIECTBYET JIBa MTPOTHUBOIOIOKHBIX MOTHBA. OHH
N3 HUX COCTOHUT B CTPEMIICHHUU HpI/I06peCTI/I OIMPCACIICHHBIC TOBAPBLI U TAKUM 06pa30M YAOBJICTBOPUTH
KeJlaHWe; IPyrol MOTUB — CTpeMIIEHUE N30eKaTh ONpEeIICHHBIX YCUIIHA 1 3aTpaT. 3aada mpoJIaBia,
OCYIIECTBIISIOIETO TIEPCOHATBHYIO TIPOIaXKy, COCTOUT B TOM, YTOOBI ITOMOYB TTOKYIATEII0 HAUTH
ONTHUMAaIbHBIN OaJIaHC B YPaBHOBCIIMBAHUHU 3THUX JABYX ITPOTUBOIIOJIOKHBIX MOTHUBOB.

Tewma 4. I[1poriecc TUYHBIX TPOJAXK, OCHOBHBIC TEXHUKU paboThl ¢ Bo3paxenusmu (I1K-4)

IlepconanbHas mpoaaxa — 3TO psiji MOCIEI0BATENbHBIX ACHCTBUM, COBEPIIAEMBIX TPOAABIIOM C IIEIIBIO
yOexaeHusl oKynaress B He0OX0JMMOCTH IPUOOPETEHHS TOBAapa WU YCIYT, YAOBIETBOPSIOLIUX €r0
notpedHocTH. B npouecce npogaku mpoaaBIbl (TOPTOBbIE KOHCYJIBTAHThI, KOMMEPUYECKNE areHThl,
MEHEKEPBI 110 IPOIaXkaM) CO3JAI0T JOMOJHUTEIbHYIO OTPEOUTEIBCKYI0 CTOUMOCTD, OCYILECTBIISS
KayeCTBEHHOE OOCITYKMBaHUE KIMEHTOB M YCTaHABJINBAs C HUMU J0JITOBPEMEHHbIe oTHoleHus. [Iponaxa
Ha OCHOBE JI0JIFOBPEMEHHBIX OTHOIIEHUH MIPEINOIaracT Co3/1aHue JOAJIbHOCTH KIIMEHTOB.

Tema 5. TloaroroBka k mponaxam. [Ipe3eHrarus TypucTckoro mpoaykra u ycuyr (ITK-4)

KadectBo 00cCmyXkMBaHUS — PE3yNIbTAT CYOBEKTUBHOM OIIEHKH, K KOTOPOI MPOXOIUT KIUEHT MOCIIEe
CpaBHEHUS YPOBHsI 00Ty>KUBaHUS, KOTOPOTO, TIO €r0 MHEHHIO, OH 3aCIIY’KHUBAET, C TEM O0TyKUBAHUEM,
KoTopoe oH uMmeeT. KauecTBo cepBuca riia3aMu KJIMEHTa — 3TO OIEHKa MpoIecca MPOJaku ¢ TOYKU 3PESHUS
CIOCOOHOCTH TIPO/IABIIA BBITIOIHATE T€ (PYHKIINH, KOTOPHIE OKUAET OT HEeTo KIMeHT. OTIpaBHONU TOUYKOM
JUTSL OTIPEJICIICHHS] KaueCcTBa CEPBUCA CTAHOBUTCS OKHaaHue KiareHTa. OOmyKuBaHUE IKCTpa-Kiacca — 3TO
MarHuT, KOTOPBI MOXKET IPUTSIHYTh KIUEHTOB M yAepKaTh UX. Tpu mara Kk o0IyKUBaHHUIO dKCTpa-Kiiacca:
00Ty>)KMBaHWE KIIMEHTA TaK, KaK BBl XOTEJH Obl, 9TOOBI 00CITYKHBAJIM BaC CaMOT0; 00Jy>)KHBaHUE KIIMEHTA
TaK, Kak OH XOTeJ Obl, 9YTOOBI €ro 00CITyKUBaJIH, pa3BUTHE KiIMeHTa. [[pUHIINIIBI KITMEHT-OpUEHTUPOBAHHOMN
OpraHu3aIiy.

Tema 6. OcobenHOoCTH TIpoaX B TyprcTckor nHayctpun (I1K-4)

TexHomoruu o0CIy>KUBaHUS TYPUCTOB MPHU pealin3alliil TYpUCTCKOTo MpoaykTa. IlepBoe, 0 ueM Hy»)HO
IOMHUTB B MPOAaXKaxX TYPUCTCKUX YCIYT — IO CBOEH crienn(puKe OHU OYEHb OTIMYAIOTCS OT MPOAAXKHU
ToBapa. Typ u dKCKypcus — 3TO yciayra. XOTb TOBAp U yCiIyra, Ha IIepBbII B3I/, U JIEKAT B OJHOU
IUIOCKOCTH, UX MPOJIaYKU COBEPILEHHO Pa3HBIE.

He xaxaplii npugaeT 3ToMy 3Ha4€HHE, OJTHAKO MHOTME MHCTPYMEHTBI U METO/Ibl, KOTOPBIE UACAIBHO
noaXoA4T ¥ 3¢ (HEeKTUBHBI B KIIACCHYECKUX MPOJIaXkax, He MPUHECYT MOJI0KUTEIBHOTO pe3yabTaTa B
TypHu3Me. 3/1eCh IeHCTBYIOT CBOM YHUKAIbHbIEC TPaBUiIa U 3aKOHBI. UTOOBI areHTCTBO MPOIIBETANO, & OT
KJIMEHTOB He ObIO 0T00sI, KOHEYHO, HY>)KHO YIIOPHO TPYJIUTHCA U CIEAUTH 32 MHOKECTBOM (PaKTOPOB.
OpHaKo ecTh TPH KJIIOYEBBIX MOMEHTA, KOTOPBIE BbI JOJKHBI OpaTh BO BHUMAHHUE B NIEPBYIO OYEPE/b.




7.2 ConeprxkaHue MPaKTHYECKUX 3aHATHN 1 Ja0OpaTOPHBIX padboT

Tema 1. Cnenuduka nmpogax B chepe ycayr (ITK-3)
OCHOBHBIE BOITPOCHI:

1. TexHOMOrUM MPOJAK: OCHOBHBIE MOHSATHUS

2. Cneunduka TEXHOJIOTUHU IPOAAXK B CEpBUCE

3. CepBHUCHBII PHIHOK YCIYT U €r0 0COOCHHOCTH

Tema 2. OcuoBubie popmbl mpogaxk (ITK-3)

OcHOBHBIE BOTIPOCHI:

1. [TpuuuHbl TpaHchopMaIiK Mpoliecca IPoaaK

2. DBOIONUS IPOAAXK: B3aUMOCBSA3b HCTOPUH U TIPOAAK

3. Ilpogaka B COBpeMEHHOM MHUpE: MOTPEOUTENbCKOE CO3HAHUE KIIMEHTA
4. IIponaka KaK HENPEPBIBHBIN MPOLIECC

5. YpOBHM TEXHOJIOTUHYHOCTHU MPOAAXK

Tema 3. Tumomorust rocTeil ¥ CEpBUCHBIE OCHOBHI MOTpeduTeIbcKOro noseaenus (ITK-3)
OCHOBHBIE BOTIPOCHI:

1. TUnbl KTUEHTOB U MHAUBHUIYAJbHBIN MOAXO01 K HUM

2. 0COOCHHOCTH OOIIECHHS C PA3IMYHBIMHM THIIAMHU KJIMEHTOB

3. xnaccudukanus nokymnarenei K.lOunra

5. OcobGeHHOCTH KOMMYHHUKAIIUH NIPH IEPCOHATILHON MTPOJaxKe

Pemenue cutyanimoHHBIX 3a/1a4.

Tema 4. TIpowecc JIMYHBIX TPOAAXK, OCHOBHBIC TEXHUKU paboThI ¢ BozpaxeHusmu (I1K-4)
OCHOBHBIE BOITPOCHI:

1. YcTaHOBNIeHNE KOHTAKTa

2. Coop uHdpopmanuu, pazpeaka

3 Ilpe3eHTanyss KOMMEPUYECKOTO MpeI0KEHUs

4. PaboTta ¢ BO3paXeHUsIMHU

5. 3aBeplieHne IPOaKH

6. [IpaBnita MpOX0XKICHUS ITAIIOB MPOIAK

7. IIpuHIMIIBI TPOAAXKU caMoMy cebe

Tema 5. TloaroroBka k mpogaxam. [Ipe3eHTamust TypucTckoro mpoaykra u yeiyr (ITK-4)
OcHOBHBIE BOIIPOCHI:

1. OCHOBHBIE METOIUKH NTPOJIAXK

2. "[TPoparomtas npe3eHranus"

3. co31aHnEe KaYeCTBEHHOIO IPOAYKTa

Tema 6. OcobenHOoCTH TIpoaX B TypucTckor nHaycTpun (I1K-4)
OCHOBHBIE BOIIPOCHI:

1. OcobeHHOCTH TYPUCTCKOW UHTYCTPUU

2. M’HCTPYMEHTBI MapKEeTHHIa B TypH3Me

3. 0COOEHHOCTH MPOAAXK PA3TUYHBIX YCIYT B TypU3ME

7.3. ConeprkaHue caMOCTOSITENIbHOM paboThI

Tema 1. Cneuncduka npogax B chepe ycuyr (ITK-3)
W3ydenne OCHOBHBIX MOHITUH, BHIIOJTHEHUE 3a/1aHUI, TOJTOTOBKA K YCTHOMY OIPOCY

Tema 2. OcuoBHble hopmbl npogax (ITK-3)
W3yueHne OCHOBHBIX MOHSTHH, BBIOJHEHUE 33aHUI, TIOATOTOBKA K YCTHOMY OIIPOCY




Tema 3. Tunomnorus rocreil U CepBUCHBIE OCHOBBI MOTpeOuTEIbCcKOTO NoBeaeHus (I1K-3)
N3y4yeHne oCHOBHBIX MTOHATHM, BBIIIOJHEHHUE 3a/1aHUH, IOATOTOBKA K YCTHOMY OIIPOCY, IOJArOTOBKA K
KonTtponbHoit pabote

Tema 4. TIporecc THYHBIX POJIaXK, OCHOBHBIC TEXHUKH PaboThI ¢ Bo3paxkenusamu (ITK-4)
W3ydeHre OCHOBHBIX MOHSTHIA, BBIMIOJIHEHHUE 3a/IaHUH, TOATOTOBKA K YCTHOMY OIIPOCY

Tema 5. Tloaroroska k npoaaxam. [IpesenTanus TyprcTcKoro npoaykra u ycayr (ITK-4)
W3ydyeHre OCHOBHBIX MOHSTHUMA, BBIMOJIHEHHUE 33/JaHUH, TIOATOTOBKA K YCTHOMY OIPOCY, ITOATOTOBKA B
KoHnTtponbHo# paboTe

Tema 6. OcobeHHOCTH TpoaK B TyprcTcKoi nuaycrpuu (ITK-4)
M3yueHrie OCHOBHBIX MTOHATUH, BBITIOJHEHUE 3a/IaHU#, TOJIrOTOBKA K YCTHOMY OIIPOCY

7.3.1. IlpumMepHBIE BOPOCHI JIJIsi CAMOCTOSITEIILHOM IMMOATOTOBKH K 3a4€Ty/9K3aMEHY
[Ipunoxenune 1

7.3.2. IlpakTuueckue 3aJaHus MO AUCHUIIIMHE [Tl CAMOCTOSTEIBHON OJITOTOBKHU K
3aueTy/PK3aMeHy
[Tpunoxenue 2

7.3.3. Ilepeuenb KypcoBbIX padboOT
HE IIPEIYCMOTPEHO

7.4. DnexTpoHHOE MOPTGHOINO 00YIAIOIIETOCS
MaTepHalIbl HE Pa3MEIalTCs

7.5. Meronnyeckue peKOMEHAAINH 110 BBIITOJIHEHUIO KOHTPOJIbHON paboThI
HE MPEeyCMOTPEHO

7.6 MeTtoanueckue peKOMEHalluH 110 BBIIOJIHEHUIO KypCOBOI paboThI
HE IPEyCMOTPEHO

8. OCOBEHHOCTHU OPTAHU3AIINU OBPA3OBATEJIBHOT' O
MMPOLECCA IO JUCHUIIJIMHE JJ1 JINL C OTPAHUYEHHBIMHA
BO3MOXHOCTSIMHU 310POBbSI

Ilo 3aaenenuto cmyoenma

B menstx 40CTYIMHOCTH OCBOCHHSI MTPOTPAMMEI JIJIS JIUI] C OTPAaHUYCHHBIMH BO3MOXHOCTSIMHU 37[0POBbBSI
MIPU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CICYIONTUE YCIOBHS:

- 0COOBIH MOPSIIOK OCBOCHHUSI JUCIUILIUHBI, C YI€TOM COCTOSHUS MX 3JI0POBbS;

- JJICKTpPOHHBIC 00pa3oBaTeNbHBIC PECYpPCHl 1O JTUCIMIUIMHE B (QopMax, aJalTHPOBAHHBIX K
OTPAHHYCHUSIM HX 3JI0POBBS;

- W3y4YeHHE JMCUUIUIMHBI MO0 WHIAMBUAYAIbHOMY Yy4eOHOMY IUIaHy (BHE 3aBUCHMOCTH OT (OPMBI
o0y4eHus);

- DJEeKTpOHHOEe oOOydyeHWe U JAUCTAaHUMOHHbIE O0pa3oBaTelbHBIE TEXHOJOTUH, KOTOpHIE
pelycCMaTPUBAIOT BO3MOXKHOCTHU MpreMa-Tiepeaadyn HHPOpMAaIiK B TOCTYIHBIX ISl HUX popMax.

- gmoctyn (YOQICHHBIM [IOCTYI), K COBPEMEHHBIM MNpOodecCHOHAIbHBIM 0a3aM JaHHBIX U
WH()OPMAITMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIxX onpenencH PIT/I.




9. MEPEYEHb OCHOBHO 1 JIONOJTHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI /11 OCBOEHUSI U CHUTIJIMHBI
Caiit oudamorexkn Ypl'dy
http://lib.usue.ru/

OcHoBHasi JinTeparypa:

1. bormanos E.N., boromonoga E. C., Opiosckas B.I1. OxoHoMuKa oTpaciu Typu3M [ DIEeKTPOHHBIH
pecypc]:Yuebnuk. - Mocksa: OOO "Hayuno-uznarensckuit ieatp MHOPA-M", 2021. - 318 ¢. — Pexxum
noctyna: https://znanium.com/catalog/product/1240097

2. beictpoB C. A. TexHoJiorus oOpraHu3aiuy TypOornepaTopcKol U TypareHTCKON JeATeIbHOCTH
[DnexTponHsbIi pecypc]: Yuebnuk. - Mocksa: OO0 "Hayuno-u3natensckuii nentp MHOPA-M", 2022. -
375 c. — Pexxum goctyma: https://znanium.com/catalog/product/1855507

3. BockosnoBud H. A. MapKeTuHT TypUCTCKUX YCIyT [DJIEKTPOHHBIN pecypc|:YueOHuK 1
HPaKTHKYM JUis By30B. - Mocksa: FOpaiit, 2022. - 191 — Pexxum nocrtyna: https://urait.ru/bcode/489545

JlonoJHUTeIbLHAS JINTEpaTypa:

1. Mypry3anuesa T. B., Pozanosa T.II., Tapacenko 3.B. MapkeTunr yciyr rocrenpuuMcTBa U
Typu3Ma [ DNeKTpOHHBIN pecypc]|: YuebHo-MeToaudeckas Juteparypa. - Mocksa: M3narenscko-Toprosas
kopnopauus "Jlamkos u K", 2020. - 166 c. — Pexxum gocrymna:
https://znanium.com/catalog/product/1091138

2. benopycckuii rocyaapCTBEHHBIN YHUBEPCUTET Y IIpaBICHUE MPOAaKaMU [ DIIEKTPOHHBII
pecypc]:YuebHo-meroanueckas autepaTtypa. - Mocksa: M3natenscko-ToproBasi koprnopanus "J{amkos u
K", 2018. - 492 c. — Pexxum gocryma: https://znanium.com/catalog/product/1092999

3. Ymaxkos /I. C. TexHoIO0TMM MPOAaX B TYpUCTUYECKOM OH3HECE: POU3BOJICTBEHHO-TIPAKTHUECKOE
u3nanue. - Pocros-Ha-/lony: ®enuxc, 2006. - 239

4. Bunorpaznosa T. B. TexHonoruu nposiax TypnpoayKTa:y4eOHHK JUIsl CTYJJCHTOB BY30B,
oOyyarommuxcs o Hanpasienuto "Typusm". - MockBa: Akagemus, 2012. - 237

10. IEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOTI' Ui, BKJIIOUASI IEPEUEHD
JIMHEH3UOHHOI'O NTIPOTPAMMHOI'O OBECIIEYEHUSA U UHOOPMALIMOHHbBIX
CIIPABOYHBIX CUCTEM, OHJIAVIH KYPCOB, HCITOJIb3YEMBIX ITPH OCYIIECTBJEHUH
OBPA3OBATEJIBHOT'O ITPOLECCA IO JUCIHHUIIJIMHE
IlepeyeHs JTUIIEH3MOHHOTO MPOTPAMMHOTO 0O0eceYeH s :

Microsoft Office 2016.[Jorosop Ne 52/223-110/2020 ot 13.04.2020, Axr Ne Tr000523459 ot
14.10.2020 Cpok npetictust utieH3un 30.09.2023.

Astra Linux Common Edition. Jorosop Ne 1 ot 13 wmrons 2018, akt ot 17 mexadbps 2018. Cpok
JICUCTBHS JTUIICH3UH - 0€3 OTPaHHUYCHHUS CPOKa.

Ilepeyenb HH(pOPMALMOHHBIX CIIPABOYHBIX CHCTEM, pecypcoB HHGOPMAIHOHHO-
TeJIEKOMMYHHMKAIIMOHHOM ceTH « UHTEepHE»:
CrpaBouno-npaBoBas cuctema Koncynsrant +. Cpok jgerictBus ymiieH3uun 10 31.12.2023

CropaBouno-mipaBoBasi cuctema [apant. Jlorosop Ne 58419 ot 22 nexabps 2015. Cpok neiictBus
JMIIEH3UU -0€3 OTpaHuYEHUs CPOKa



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHUIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O AUCIUIIJIMHE

Peanuzanus yueOHONM AMCHUIUIMHBI OCYHIECTBIISETCA C UCIOJIb30BAaHUEM MaTepUaIbHO-TEXHUYECKOM
6a3b1 YpI' DV, obecnieunBaronieii MpoBecHNUE BCEX BUIOB yUeOHBIX 3aHATUM M HayYHO-UCCIIEIOBATEIbCKON U
CaMOCTOSITENIbHOM paboThl 00yYarOIIUXCS:

CreunanbHble MMOMEIIEHUS MPEACTABISAIOT COO0N yueOHbIe ayAUTOPUM JJIsl IPOBEJCHUSI BCEX BUJOB
3aHATUHN, TPYNIOBBIX U HHANBUAYAIbHBIX KOHCYIbTAIHM, TEKYLIET0 KOHTPOJIS U IPOMEKYTOUHOMN aTTEeCTAIIUH.

[TomemieHnust Asii CaMOCTOSITENILHON pabOThl 00YYarOIIMXCS OCHALICHbl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXKHOCTBIO TOAKIIOYEHUsT K cetd "MHrepHer" uw oOecriedeHWeM J0CTyna B OSJIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHYIO cpeny Ypl DVY.

Bce nmomernienusi yKOMITJIEKTOBaHbI CIIEHUATU3UPOBAHHON MEOETbI0 U OCHAIIEHBI MYJIbTUMEIUNHBIM
o0opynoBaHueM crernodopynoBaHueM (MHPOPMAIOHHO-TEIEKOMMYHUKAMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYTIOM K MH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OMOIMOTEYHBIM
cuctemaMm, 0a3aM JaHHBIX JEHCTBYIOLIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMAIMOHHBIM pecypcam
CITy’KallluMU IS TIpe/icTaBiIeHus yueOHol nHdopmanuu 60Ib1I0H ayTUTOPUH.

Jlia mpoBefieHHs 3aHSITUN JIGKIIMOHHOTO THUMA MPe3eHTAlMU U JpYyrue ydyeOHO-HarisaHble mocolus,
00ecIeunBaroe TEeMaTUUECKUE UIUTFOCTPAIIIH.



