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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbIN TOCYIapCTBEHHBIN 00pa30BaTeIbHBINA CTAHIAPT BBICIIETO
oOpazoBanus no HanpasiieHuto noaroroku 38.03.07 TOBAPOBEJIEHUE
(ypoBeHb OakanaBpuata) (nmpuka3z Munoopuayku Poccun ot 04.12.2015 r. Ne 1429)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
[lenp aucuUIIMHBL «/leJ0BblE KOMMYHHMKAllMM» - OBJIQJEHUE TEOPETUYECKUMH 3HAHUAMU U
MIPAKTUYECKUMU HaBbIKAMHU B JICJIOBBIX KOMMYHHMKALUSX, BKJIIOYAs INYHYI0O KOMMYHUKATUBHYIO KYJIbTYPY
U CIIOCOOHOCTh OOIIATHCS C KOJJICKTHBOM JJISi TIOCTHKEHUS HPOAYKTHBHOHN NEATEIBHOCTH, CO3IaHUS
OsaronpusATHON HPaBCTBEHHOM aTMOcdepbl, IPOBEICHUS [EPErOBOPOB C MapTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuuriiuHa OTHOCUTCS K BApUATHBHOM YacTH y4eOHOTO IIJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(mo
yu.3aH.) CaMocCTOsTENb
. IpakTryeckue Has paboTa
IIpomexkyTOUYHBI KOHTPOJB | Beero 3a JaHATHS, B TOM YHCIIE 3e.
CeMeCTp BKJIIOYast [MOATOTOBKA
Bcero
KypcoBoe KOHTPOJIBHBIX U
[POEKTUPOBAHH KYpPCOBBIX
e
Cemectp 2
3auer | 108 | 28 | 28 | 80 E

4.lIJTAHUPYEMBIE PE3YJIbTATbI OCBOEHUSA OITOII
B pesynbrate ocBoenuss OIIOII y BBIMyCKHHMKA JOMKHBI OBITH COPMHPOBAHBI KOMIETEHLUH,
ycraHoBieHHbIe B cooTBeTcTBUU PT'OC BO.
O6mekynbTypHble KomnereHuuu (OK)

udp 1 HauMeHoOBaHME

Nuaukatopel JOCTHKEHUST KOMITETCHITUN
KOMIIETCHIINU

OK-6 cnoco6HOoCcThIO|V/I-1.0K-6 3Haer HOpMBI W HPUHIUIBI TOJEPAHTHOTO IOBEIEHUS U
paboTaTb B  KOJUIEKTHBE,|XapakTEpUCTUKU OCHOBHBIX THUIIOB MEXKYJIbTYPHOI'O B3aUMOJEHCTBUS,
TOJIEPAHTHO BOCIIPUHHUMAs|0OCOOEHHOCTH CTAHOBJIGHUS W pa3BUTHS NPOPECCHOHATBHON ATHUKH,

COIMAJIbHbIE, 3THUYECKHUE,|OCHOBBI IICUXOJIOTUNA MEKIMYHOCTHBIX OTHOIIIEHUI
KOoH(ecCHOHANbHBIE u[YMeeT KOppeKTHO OOIIATHCS C KOJUIETaMU MPHU OCYIIECTBICHUU
KYJbTYpPHBIE Pa3InuUs PO eCCHOHAIBHON JEATENHPHOCTH, TOJIEPAHTHO BOCTIPUHUMATH

COLIMAJIBHBIC, OTHUYCCKUC, KOH(pCCCI/IOHaHBHBIe " KYJIBbTYPHBIC pa3JIn4us,
HUCIIOJIB30BAThH I/IH(i)OpMaHI/IOHHO'KOMMyHI/IKaHI/IOHHBIe TCXHOJIOTUAN HpI/I
IIOHUCKE HeO6XOI[HMOﬁ I/IH(I)OpMaL[I/II/I B IIpoHecce pCIICHUA CTaHAAPTHBIX
KOMMyHI/IKaTI/IBHBIX 3a1a4

BHaﬂeeT HaBBIKAMHU aHaJN3a IOJUTUYECKOU CUTyaluu, KYHBTypOﬁ
Zaiora, HaBIKAMHU JTUCKYCCHOHHON ()OPMBI

obcvikiennd mhobnem




OK-5 CIIOCOOHOCTHIO K
KOMMYHUKAIIMU B YCTHOM U
NUCBMEHHOW  ¢opmax  Ha
PYCCKOM HW  WHOCTPAaHHOM
S3BIKAX JUIS PEIICHUs 3a1ad
MEKINYHOCTHOI'O n
MEXKYJIbTYPHOTO

B3aUMOJICUCTBU

NJ1-1.0K-5 3HaeT OCHOBBI YCTHOM M NUCHbMEHHOW KOMMYHHUKALlUM Ha
TOCYAapCTBEHHOM M WHOCTPAaHHOM S3bIKaX, (YHKIHMOHAJIbHBIC CTHIIH
POZHOTO M UHOCTPAHHOTO S3bIKA, TPEOOBAHUS K JETOBOM KOMMYHHKAIIMN
Ha TOCYJapCTBEHHOM M MHOCTPAHHOM SI3BIKaX, OCHOBBI MEKIMYHOCTHOT'O
U MEXKYJIBTYPHOTO B3aUMOICHCTBUSI.

VMeeT BbIpaXaTh CBOM MBICIM Ha TOCYAapCTBEHHOM, POIAHOM U
MHOCTPAaHHOM(-bIX) S3bIKaX, B CHUTYyallMH JEJIOBOM KOMMYHHUKALUU;
UCIIONIB30BAaTh HMH(OPMAIIMOHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTHH TIPU
HIOMCKE HEO0OXOIUMOM MH(pOPMAIH B MPOLECCEe PELICHUS CTaHAAPTHBIX
KOMMYHHKATHBHBIX 3a/1a4 Ha TOCYJapCTBEHHOM M HHOCTPAHHOM (-BIX)
SI3BIKaX

Brnaneer HaBbIKaMU COCTABIICHHS TEKCTOB HAa TOCYAAPCTBEHHOM U POJTHOM
S3bIKaX, ITEPEeBOJIa TEKCTOB C HHOCTPAHHOTO (-bIX) S3BIKOB; BBIOOpa
IPUEMJIEMBIX CTHJICH JI€JI0BOTO OOIIEeHUs, BepOaIbHBIX U HEBEPOAIbHBIX
CPE/ICTB B3aUMO/ICHCTBUS C TTAPTHEPAMH; JICIOBOM MEPENICKH, YIUTHIBAS
0COOEHHOCTH CTHJIMCTUKH O(UIMAIBHBIX ¥ HEO(UIIHATBHBIX IHCEM,
COIIMOKYJbTYpHBIE paszauuust B (GopMare KOPPECIOHACHLIMH Ha

COCVIIANCTRAUOIION I ALOCTNALILION {—LTV\ ARLILAY

[Ipodeccnonanpubie komneTeHnuu (11K)

[[Indp 1 HaMMeHOBaHUE
KOMIIETECHIIUU

NuaukaTopel AJOCTUKEHUS KOMITETCHIIUI

HAaY4YHO-HCCJICJOBATCIbCKasi

[K-17 TOTOBHOCTBIO k|-1.I1TK-17 3HaTh: OCHOBHBIE TPOOIEMBI TOBAPOBEICHUS, SKCIIEPTU3HI U
U3YYEHHUIO Hay4HO-|[TOBAPHOTO MEHEIKMEHTa, TaMOKEHHOT'O PETyJIUPOBAHMS; HCTOYHUKU
TeXHUYECKON  uHbopMauu, uHGOPMAIIUU U UX CTPYKTYPY; IEPEIOBON OTEUECTBEHHBIN 1 3apyOe)KHBIN
OTEYECTBEHHOI'O U|OMBIT.
3apy0eKHOTO OTIbITa B|YMerb: paboTaTh C HMCTOYHMKaMH HHQOpMAlMM O  TOBapax;
npodeCCHOHATBLHON CHCTEMaTH3UPOBaTh M 0000maTs nHpopMauio B chepe Mpou3BOJCTBA,
NEeSATETbHOCTH oOpallleHus: U TAMOKEHHOH JeITeTbHOCTH.
Bnaners HaBbikamMu (TpyZOBblE JEHCTBUSI) 00pabOTKM HH(MOpMALINH,
MOJTYYEHHOW U3 Pa3NUYHBIX OTEYECTBEHHBIX M 3apyO0E)KHBIX UCTOYHUKOB;
HCIOIB30BAHUS OMEITA B MDOMECCHOHANEHON NeITeNIREHOCTH
5. TEMATUHYECKUMU IIJIAH
Yacos
KonTakTHas pabora (10 y4.3aH.)
Tema Beero Camocr KonTpoms
HaumMeHnoBanue TeMbl : CaMOCTOATCIIBH
4acoB JlaGoparop | INpaktuyec | pabora N
Jlexuun ot paboThI
HBIC KUEC 3aHATUA
Cemectp 2 108
€J0BbIe KOMMYHUKAIIMW: BHABl U
Tema 1. |2 yHHKaLL 2 18 2 | 16
GbyHKIMH.
Oo6uenue KaK B3aUMO/ICICTBHE.
Tewma 2. H . a 6 4 2
KoMmMmyHUKaITMOHHBIN mpo1iecc.
Crumn oBozicTBa.  OcoOeHHOCTH
Tema 3. PYKoBoR 18 4 | 14
KOMMYHUKATUBHOM JESTEIHHOCTH.
BepbOansHbie 1 HeBepOadbHBIE CpelCTBa
Tema 4. | PO P pea 16 6 10
JIEIIOBOM KOMMYHHUKAITUH.
KondmnukrHoe B3aUMO/ICCTBUE B
Tema 5. ¢ a 14 6 8
JIETIOBBIX KOMMYHUKAIIHSIX
[IpaBuna genmoBoro  oOmeHuss  '"mo-
Tema 6. |[BepTukamu" u "mo-ropuzontanu”. Ummmx| 12 2 10
JIEJIOBOT'O YEJIOBEKA.




DakTopbl BIIMAIOLIAE  HAa €JI0BOE
Tema 7. PEL H A 12 2 10
oOuieHmue.
Tema 8. |DopMbI AEITOBBIX KOMMYHHUKAIIHH. 12 2 10
6. POPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTAIIUH
HIKAJIBI ONEHUBAHUSA
Bup onienHouHoro Kputepun
Paznen/Tema AL on Ornucanue OLEHOYHOT0 CPEACTBA PHTCED
cpeicTBa OIICHUBAHUS
Texymuii koHTposb (Ilpunoxenue 4)
Tema 4 N
Cucrema CcTaHIapTU3UPOBAHHBIX 3aJaHUU,
Bepbanbnsic MO3BOJISIOIIAs. ABTOMATHU3UPOBATh MPOLIE]T
HesepOabibe TecT (MPUJIOKEHUE |U3MEPEHUS OBHS 3Ha1;)n/n71 u ’ e}}llﬁg
cpencTBa P p yP ™ 0-10
. 4) o0yyJaroIerocs
JIeI0BOM . .
Onwa 6ayt 3a KaKIbli MPaBUIBHBINA OTBET.
KOMMYHHUKAIIH
" TecT cocTouT U3 10 BOMpocoB 1o Teme
Tema 5 Pemenue CUTYaLlMOHHBIX 3ajJad4,
Kondmukraoe BCKPBIBAIONIMX MPOOJIEMHYIO CHTYaIlUI0 U
B3aMMOJICICTB | 3amaum, pedepar |HampaBiICHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B JICNOBBIX | (mpuiiokeHue 4) |perieHus.
KOMMYHHUKAIIH [TonnoTa W rmyOuHaA aHanmu3a, MPaBUIBLHOCTD
AX BbIpaOOTaHHO cTpaTeruu.

IIpome

JKyTOUHbIN KOHTpoJIb (IIpunoxenue 5)

2 cemectp (3a)

TECT
(mpumnoxenue 5)

Tect Brirouaet 20 BOPOCOB MO KypCy

Orenky "3aureHo"
3aCITy>KHBAET
oOyuatomuiics,
OOHapyXHUBIINH
3HaHHUE y4eOHOTO
Marepuaa, yCIelnHo
BBITTOTHS FOIITAM
MpPEeTyCMOTPEHHBIC B
nporpamme
MPaKTUYECKHE
3a/1aHMs], YCBOUBIINI
OCHOBHYIO
JTUTEPATypy,
PEKOMEHIOBaHHYIO B
nporpamme. OneHka
"3auTeHO"
BBICTaBJISICTCS
oOyuatrommcs,
IMOKAa3aBIIUM
CHUCTEMaTHUYEeCKUI
XapaxkTep 3HaHHUU 110
JUACIUILINHE U
CIOCOOHBIM K HUX
CaMOCTOATEILHOMY
TTOTIOJIHEHHIO U
OOHOBJICHUIO B




X0Jie JanbHennIei
yueOHOil paboThI 1
npodecCHoOHATbHON

JESTEIILHOCTH.
Onenka "He3zayreHo"
BBICTABIISICTCS
obOyyJaromemycs,

OOHapyKUBIIEMY
po0eibl B 3HAHUIX

OCHOBHOT'O Y4€OHOTO
MaTepuaa,
JOMYCTHBIIIEMY
NPUHLUITHATIbHBIE
OIIMOKY B
BBIMIOJTHEHUH
PEyCMOTPEHHBIX
MPOTrpaMMoit
MPAKTHICCKHIX
3aganui. O1eHka
"HEyI0BJIETBOPUTET
BbHO" CTaBUTCS
oOyJaronmcs,

KOTOpBIE€ HE MOTYT

POJOKHUTH
oOyueHue wiu
MPHUCTYIHUTH K

npodeccuoHanbHOM

JESTEIILHOCTH I10

OKOHYAHUU
00pa3oBaTeIbLHOTO
yupexaeHus 6e3

JIOTIOTHUTEITHHBIX

3aHATHUN 11O

COOTBETCTBYIOLIECH

TUCIUILTAHE.




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMEeCTpa OCYILIECTBIISIETCS MPENoIaBaTeieM B COOTBETCTBUU C Pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUIAHUPYEMBIE PE3YNIbTAaThl KOHTPOJIBHBIX MEPOIIPUATUN U KPUTEPUU OLIEHKU YUEOHBIN JOCTHKEHUH.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TTOKa3aTelNb cocTaBisieT He Oosiee 20% OT MaKCUMAaIbHOTO KOJMYECTBA OAJIJIOB 10 AUCLHUILIHHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHCTEMOH OICHKH JOCTHKEHHUH CTyJeHTa B Mpolecce 00ydeHHs 1o
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0bemMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IJIAHUPOBATh MPOLECCHI UCCIIEIOBAHUS, OCYILECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATh, PACIIPEAEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B IPOIECCe PadOTHI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA ITOKAa3aTEJIA COOTBETCTBYCT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.2 ConeprkaHre IpaKTHUECKUX 3aHATUI U 1a00paTOpHBIX paboT




Tema 1. [lenoBble KOMMYHUKAIIUW: BUIBI U (YHKITHH.

[lonsiTHe KOMMYHMKallMM B pa3JIMYHbIX HAayKaX: COLMOJOTHH, JIMHTBUCTHUKE, IICUXOJIOTHH.
CpaBHUTENBHBIN aHANU3 MOHATHH «OOIICHHE», «KOMMYHHUKAIUS» U «MEKINYHOCTHBIC OTHOIICHUS.
KommyHnukamus kak ooMeH mHpopmarmeid. [ToHsITHE KOMMYHHUKATHBHOW KOMITETEHTHOCTH. CTpyKTypa
KOMMYHHKAITMOHHOTO TIporiecca. Tumbl AeMOoBbIX HaBbiKOB. Crenuduka AeT0BOW KOMMYHHUKAIIHH.
XapakTepucTuKa TOHATHS <«JIeJoBas KOMMYHHKauus». KomMyHukatuBHble KaHaibl. Kpurepuun
KJIAaCCU(UKALIUY BHJIOB KOMMYHHKAIIUI: TT0 HAIPABICHHOCTH, IO CIIOCO0Y BO3HUKHOBEHHS, I10 COCTABY, O
MECTY, MO KOJIMYECTBY y4aCTHUKOB. CIyXu KaK BUJI KOMMYHUKauu. OyHKIMU JEI0BOM KOMMYHUKAIUU.
KomMMmvHuKanms kak dopma viipaiaeHUS opraHu3alyen

Tema 2. O6uieHue kak B3aumoieiicTere. KoMmmMyHHKalMOHHBIN mpoliecc.

Crnenunduka npodeccuoHaabHOro aenoBoro oOuieHus. KoHPpoHTalus U COTPYIHUYECTBO B ACIOBOM
mupe. MHTepakTuBHAs QyHKIM oOmeHnn B ynpaBieHuu. [lo3unuu B oOmennn. Teopust TpaHCAKTHOTO
ananuza O. bepna. [To3uiuu B oOuieHUH («POIUTEINbY, «B3POCIBIN» U «IUTA»). BO3MOXKHOCTH U 3HaUEHHE
TPAHCAKTHOT'O aHAJIM3a B JIEIOBOM B3aMMOJICHCTBUH. «MaHUTIYIATOPBI) U «aKTyalu3aTOPbD» B JEJIOBOM
obmenun. Crpareruu B3auMOJEUCTBUA: U30€raHue, COMNEPHUYECTBO, YCTYIKa, KOMIIPOMHCC,
COTPYAHUYECTBO. BHYTpUTpyIIOBBIE U MEXIPYNIIOBbIE JUCKYCCUU. DAKTOPBI MPUBICUCHUS U TIOJICPIKKU
BHUMaHusA. KoHTakT, mpuemsl ero ycraHoBiieHus. OOpaTHasi CBs3b (HEraTHBHAs M MO3UTHUBHAs) Kak
c110c00 KOHTDOJSA KOHTAKTA B Da3ropone. Ponk sMOaTuu v nedIeKCH B ICIOBOM OOIIICHUHN

Tema 3. Ctruin pykoBojcTBa. OCOOEHHOCTH KOMMYHUKATHBHON JCSITEIILHOCTH.

Ponb pykoBomuTens B JCATEIBHOCTH mNpeanpusatus. [IOHATHE M CYIIHOCTh CTHJISL PYKOBOJCTBA.
CyIlHOCTHAsT XapaKTEpHUCTUKA W OCOOCHHOCTH OCHOBHBIX CTHJICH PYKOBOJICTBA: JIEMOKPATHUYSCKHIA,
JTUPEKTUBHBIN U MOMYCTUTENbCTBYIONINI. 3aBUCUMOCTh CTHJIS PYKOBOJICTBA OT CUTyaluu. TpeGoBaHus K
JIMYHBIM Ka4CCTBaAM PYKOBOAUTCIIA TPYyAOBOTO KOJIJICKTHUBA. Tunel JUACPCTBA B  KOJUICKTHUBC.
ConmomeTpryecKas METOJIMKa IPU M3VICHUHU TDVIIIOBBIX CBSA3EH B TPYIOBOM KOJUICKTUBE.

Tema 4. BepOanbHbie 1 HeBepOAIbHBIE CPEACTBA AETOBOM KOMMYHUKAIIWH.

PeueBrie cpenctBa oOuieHus. @akTophl, 00yCIOBIMBAIOIINE PEYEBOE MOBEACHUE U B3aUMOIIOHUMAHHUE.
Bunpl ciymanus. Ymenne GopmynupoBats MbIcau. [Ipuuunsl, 3aTpyHsIOMNE epeaady nHGOPMAIIHH.
Buner 3amedanuit u mpueMbl UX HeWTpanuzauuu. KoMMyHUKAaTHBHbIE Oaphepbl: JIOTHUYECKHIA,
CTHJINCTUYCCKHUM, JIMHTBUCTHYCCKUH, (oHeTHueckuid. [loHSATHE © CoJepKaHWE pPEUYEBOrO ITHKETA.
PeueBbie KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBHE, MPOIIAHKE, TO3paBlieHue, OJarogapHOCTb, U3BUHEHUE,
mpochkba, comeT, pexomeHAanuu. OCOOEHHOCTH OQUIMATBLHO-IETOBOTO CTHiIs peuyn. [lpaBuna u
TEXHUYECKUE NPHUEMBl «IIO3UTHUBHOIO CIyIHIAaHUS». BUIBI ChOylIaHUs: KPUTHUUYECKOE, 3MMIAaTHYECKOE,
HepedekcuBHOE, akTUBHOE  peduekcuBHOe. CrmocoObl  YCTaHOBIEHUS  «OOpaTHOM  CBSI3WY:
paccmpariBaHue, BepOanmu3alus, OTpPaKEHHUE YYBCTB, pe3loMHupoBaHHe. HeBepOanbHble cpeacTBa
KOMMYHHKAIMU U UX (QYHKIUH: JOMOJIHEHUE PeYH, 3aMEIllEHUE PEeuH, Penpe3eHTalusl SMOIMOHAIbHBIX
COCTOSIHMM. DKCTPaJIMHIBUCTUYECKAsE CUCTEMA 3HAKOB. [IpokcemMuka kak Hayka O MPOCTPAHCTBEHHON U
BPEMEHHOMN opraHu3anuu oomenus. Opranuzaiys NpoCcTPaHCTBEHHOM Cpe/ibl B JIEI0BOM KOMMYHUKAIIMH.
3oHbl U aucTaHuu. OpraHu3anus MPOCTPAHCTBEHHOW Cpeabl AJIA MparMaTH4eCKO KOMMYHHUKAIIHUH.
Kunecnueckue cpeiacrBa KOMMYHUKalMU. BusyanbHas cocTaBisitonias B MEXKIMYHOCTHOM OOIIEHHH.
DKCIIPpECCUBHOE MOBEJIeHHE B OOIIEHUWM KakK BbIPAXKEHHWE BHYTPEHHErO0 MHUpPA JIEJIOBOIO 4YellOBeKa.
Mumudecke «KOJIbD» dMOLMOHAIBHBIX COCTOSIHMM J1€J0BbIX MapTHepoB. Takecuka — nHdopmanus oo
OCOOCHHOCTSIX PYKOIIOXKATUH W TIOLETyeB B J1el10BOM cpene. PU3MOIOTMYECKHE CHUMIITOMBI JIKU
cobecennuka. lcmonp3oBaHue HeBepOATbHBIX CPEACTB KOMMYHUKAIIMM JJISi TIOBBIIICHUS JI€JIOBOTO

OTATYIOQ OTIOIIIIQATIIICTO




Tema 5. KondnukTHOE B3anMOoIeHiCTBHE B IETOBBIX KOMMYHHUKAITUSX

ConnanpHblil KOH(MIUKT: MOHATHE, KiIaccHu(puKamus, 3Tanbl pa3Butus. Oopmynasl KOHGIUKTOB. Bumbl
KOH(MIUKTOreHOB. OTKPBITHIE U CKPBITBIE IEHCTBHUS comepHUKOB. Cramusi paspemieHus KOHQIHMKTA.
dopMbI 3aBepIICHUS: HACWIHNE, pasbeauHeHue, npumupenue. Kaprorpadus KOHGIMKTHON CHUTyaIuu.
YcTpanenue npuuuH KOHPIIMKTA. 3aKOH 3cKalaui KOHGIHUKTOB. CTpaTeruu MOBEICHUS B KOH(DIUKTHOM
cutyanuu (Monenb Tomaca-Kwmivena). IlocpemHuuecTBo, meperoBOpbl, KOMIPOMHCC KakK CIIOCOOBI
yperynupoBaHusi KOH(MIUKTA. [[e3uHTerpaTUBHBIC W MHTETPATHBHBIC TIOCICICTBUS KOHDIMKTA.
dopManpHble W HehOpPMaJbHBIE OTHOIICHUS MEXKIY WIEHAMHU KOJUICKTHBA. ODKOHOMHYECKHE
MPOTHBOPEYHUST KaK WUCTOYHHUK KOH(pIuKTa. ColMOMETpHUYEeCKas METOAMKA IMPH H3YYCHHUH TPYIIIOBBIX
CBSI3€1 B TPYJIOBOM KOJUIEKTHUBE.

[IpyurHBl M OCOOEHHOCTH TPOTEKAHHS COLUAIBLHO-TPYAOBOrO KOHGIMKTAa. Mojaenu pa3pemeHus
KOH(MIMKTOB Ha TMPEANPHUATAU (JIETOBOM CHOp, TCHUXOJOTHYCCKUI aHTaroHw3M, Qopmain3amus

otHomieHui). Tumpl moBeneHus ojiel B KOHMIMKTHBIX cuTyalusax. [IpaBoBsie (OpMbI peryanpoBaHus
THVIORKIX nTH(\ITTPHV[ﬁ QHRUF‘HT/IF‘ R'(\H(h]TWR"T‘ﬂ R d’)\mR'TTVlﬂHT/"’\ﬂR?lHT/TW ONTAHURATINY

Tema 6. [IpaBuna genoBoro odmeHus "mo-BepTukann" u "mo-ropuzontanu”. UMUK 1e10BOT0 YeIoBeKa.
[IpaBuna moBeneHUs: MO - BEPTUKAIUA (PYKOBOJIUTENb-TIOAYUHEHHBIN) U MO - TOPU3OHTAIM (KOJUIera -
KOJIJIeTa).

Nmux nenoBoro yenoBeka MUK Kak cpeACTBO ACIOBOM KOMMYHHUKAIMUA. CTPYKTYypa, BUJIBI UMHJIKA.
CamornpeseHTarusi. dopMHpOBaHUE MIOJIOKUTEIBHOTO MMHUJDKA JIEJI0BOTO YeJI0BeKa.
OdunmanbHO-1EIOBOM CTHIIb KaK OCHOBA JETI0BO KoMMmyHHKanuu. mumkuposanue. KoHnenTyanbHbIe
MOAXOJbl K M3y4deHHIo uMupka. LleHHocTHble (yHKIMU uMuka. CoBpeMeHHas TUIOJNOTHS HUMUIDKA.
TexHonorun uMuUIKUpOBaHUS. Mopaenu mnoBeneHus. TenecHbld MMUK. BHEMIHUN BUJ COTPYIHHKA.
Oco0eHHOCTH JEIOBOTO 3THUKETa. YIpaBlieHYecKass U KopropaTtuBHas STUKa. COBpeMEHHbIE HOPMBI H
STAJIOHBI YIPABIEHYECKOTO0 B3aMMOJICUCTBHS. OJTHUKET TeJIe(OHHBIX PA3rOBOPOB, €r0 OCOOEHHOCTH U
oTnuuus 1o BeaeHuto. OpraHuzaius BpeMeHH AeloBoro 4denoBeka. OpraHusanus 3aBTpaka, oOera u
IVKHMHA B ICTORBIX KOMMVHHWKAITUIX qTWR'(:‘T KAK TEXHOTOTHUI TECITOROTO OﬁITIPHWﬂ

Tema 7. @akTopsl, BIUSIOIINE HA I€TI0BOE OOIIEHHE.

CoumanbHO-KYyIbTYpHBIE pa3nyKsl MapTHEPOB [0 KOMMYHUKaLMU. Bo3pacTHble 0COOEHHOCTH JIMYHOCTH.
BnusiHue TeHIOEpHBIX pa3iMudii Ha Tporecc OOIMIEHHS. YYeT THIa TEeMIIepaMEHTa B JIEIOBBIX
KOMMyHHUKalusax.  [IposBneHne  ocoOeHHOCTeHl  xapakrepa B JINIOBBIX ~ KOMMYHHUKaIUSX.
[Icuxonoruyeckue TUIBI AENOBBIX MapTHEPOB. CriocoObl 00meHus ¢ "TpyaHsiMu moapMu".  «PoneBoe»
B3auMozieiicteue. Ilcuxomoruueckue mpobaemsl JeM0BbIX KOMMYHUKaLUH. ColnanbHble OXHIAHHS, UX
DOJIb B JIENIOBOM 00mIeHnU. MexaHu3Mbl B3aMMONOHMMAHUSA B OOIICHUH (MIEHTUUKAIUS, SMIaTH,

Tema 8. ®opMbI 1€T0BBIX KOMMYHUKAITHH.

Tpaguionnsie ¢opMbl 1enoBoi kKoMMyHHKaruu. JlemoBas Oecena kak camasi HCIolib3yeMasi ¢opma
NeoBOro obmieHus. Bunabl genoBeix 6ecen u 0COOCHHOCTH X OpraHu3aiuu U npoeAeHus. CoBelranue
Kak (hopma J1e7I0BOM KOMMYHHKAIIMU W MPUHATHS KOJUIEKTUBHOTO pemieHus. [leperoBopbl, OCHOBHBIE
noustus. [[puHnmne! moBeneHus Ha neperopopax. Kauectsa, HeoOxoumMble eperopopiiuky. [loaroroska
k ieperoBopam. [Iporecc neperoBopos. CriocoObl B3auMoIeiCTBHS B eperoBopax. CTpaTeruu moBeaeHus
B JICJIOBBIX TIEPETOBOpax. MaHUNyIANMH B OOIICHUM M HMX XapaKTEPUCTHKU. PedeBble mnpaBwiia u
0C0O0EHHOCTH TenehOHHBIX DA3TOBODOB.

7.3. ConepkaHue cCaMOCTOSTEIbHOW pabOoThI

Tema 1. JIenoBele KOMMYHHUKAIMH: BUIBI U (DYHKIUH.

KommyHukamus kak oOBEKT HaydHOTO HccieaoBaHus. [IpoOnema mpeamera TEOPUHM KOMMYHHUKAIIHH.
OcCHOBHBIE ATaIlbl Pa3BUTHs TEOPUU KOMMYHUKalUU. CTPYyKTypa KOMMYHUKAaTHBHOTO 3HAHHUS U YPOBHHU
000011eHIST KOMMYHUKAaTUBHOTO 3HaHus. Crienin(rKa 3aKOHOB M KaTeropuil TEOpUM KOMMYyHHKAIMK. Poib
KOMMYHHUKAIIMKM B WH(POPMALMOHHOM TMpocTpaHcTBe. CHUCTEMHBIH MOAXOA B TEOPUHM KOMMYHMKAIIHH.
Mecto TECOpHUHU KOMMYHHUKAIIUN B CUCTEME CONHOJIOTHYCCKOTO 3HAHUS. HCCJ’IC}IOB&HI/IC KOMMYHHKAIIUN B
¢unocopun, counanbHOM rncuxonoruu, JUHrBuctuke. Kyneryposnoru, 6uonoruu. H. Jlyman o ponu
KOMMYHHKAIIUU B COBPEMEHHOM O6H1€CTB€. KOMMyHHKaHI/IH nu 06HI€HI/Ie KaK KJIFOYCBBIC KaTCrOpHUU TECOPUUN
KOMMYHI/IKaHI/II/I.HpO6J'IeMa COOTHOIIECHHUS TTOHITHI KOMMYHUKalUA " 06HleHI/Ie. HaquLIe Ioaxoabl K
pa3peLIeHnIo poOIeMbl: OTOK/ICCTBIICHHE JTAHHBIX MOHATUI (JI.C.BbIroTCKHiA,
B.N.KypOartoB,A.A.JleontbeB), pasznenenue mnoHstuit (M.C.Karan. I'.M.Anapeesa, A.B.Coxomnos,
IOHATHE KOMMVHHUKAIINHY KaK HHOODMAIIMOHHOrO 00OMeHa




Tema 2. OGmienne kak B3auMoaericTBue. KoMMyHUKAIIMOHHBIN TIPOIIECC.

O6mienne kak B3aumMmojelcTBue. HHTEpakTUBHBINA, KOMMYHUKATHBHBIM M TIEPICNTHUBHBINA aCIEKTHI
obmeHus. JIMYHOCTHO-OPUEHTUPOBAHHOE U  COLHAIBLHO-OPUEHTUPOBaHHOE obmeHue. Crenuduka
npodeccnoHaNTbHOTO AEI0BOr0 OOIIEHUSI B HOBBIX IKOHOMUYECKUX YCJIOBUAX. CaMOOIIEHKa U MOTUBALIUS
K yCIleXy B YCJIOBUSX KOHKYPEHTHOH OopnObl. KoH(poHTalMs M COTPYIHUYECTBO B JEJIOBOM MHpE.
WuTtepakTrBHas QyHKIMS OOLIEHUH B yrpaBieHUU. Opranusanus COBMECTHOM AesTenbHocTd. [lo3unuu B
oomennn. KommyHukatuBHble ponu. CHTyanuu  B3aUMOJACWCTBHS:  COIMANbHBIC,  IICJICBBIC,
ncuxojoruueckue. «MaHUMYISATOPBI» M «aKTyaJdu3aTopel» B JAenoBoM oOmeHud. CrpaTeruu
B3aMMOJICICTBUS: M30eranue, CONMepHUYECTBO, YCTYIKa, KOMIIPOMHUCC, COTPYIHMYECTBO. Buael cropa.
KoMMmyHUKaTHBHBIE THUIMBl YYAaCTHUKOB B3aWMOJICHCTBUSA W TEXHHUKU MPEOIOJICHUS HECOBMECTUMOCTH.
[IpuHATHE KOMJIEKTUBHBIX pEIIEHUN B YCIOBUAX HeompeneneHHocTH. [lpunnumnel 3¢ dekTuBHOrO
B3aUMOJICHCTBHA.  MeToabl  TeHepUpOBaHMA  WACWH:  OpeHHCTPOMHUHI,  CHHEKTHKA,  Jenbdu.
BuyTpurpynnoBeie ¥ MeXIpyNIIOBbIE AUCKYCCUU. MeTOAbl aKTUBALMM MBICIUTEIBHON IESATEIBHOCTH.
@DakTOopel TMPUBJICUCHUS W TONICPKKA BHHUMaHUsA. METOObl aKTHUBHOTO OOYYEHUS U Pa3BUTHA,
(dbopMHpOBaHHE CUTYaTUBHOTO M CTpaTernyeckoro MplnuieHus. CHITHE CTEPEeOTHIIa U MOJIEIH Pa3BUTHUS
HOBOTO MpoOIeMHOro BuaeHus. [leprienTuBHas (QyHKIMS OOIICHHS B yIpaBieHnU. KOHTaKT, MpUEeMBbI ero
YCTaHOBJICHUS. ¥ CTAHOBKH U MX BJIMSIHUE HA KOHTAKT. YTPaBJIE€HUE KOHTAKTOM B JHAJIOTE, B JIUCKYCCHUHU.
TpenupoBka u mpaBuiaa cooOnIeHusI 00paTHOU cBsi3u. OOpaTHas CBsA3b (HETaTUBHAS W MO3UTHBHAS) KaK
croco® KOHTPOJIS KOHTaKTa B pa3zroBope. [IpoGiembl HaxoxieHus: B3auMononumanus. Kpyru obmienus u

XINODIIIT ITOIIANIQIIIAC

Tema 3. Ctunu pykoBojacTBa. OcOO€HHOCTH KOMMYHUKAaTUBHOMN J€ATEIbHOCTH.

[Icuxonornyeckne 3akOHOMEPHOCTH YIIPABICHYECKON IeATEIbHOCTH. KauecTBa pyKOBOOUTENSI U CTHIIN
pykoBojicTBa. Ponb pykoBoautens (3KcnepT, HpeAcTaBUTENb, JUKTAToOp, cyabsd). [locraHoBka Lienew.
[TogroroBka u npuHsATHEe pemeHud. KOHTposb 3a JeATENBbHOCTBIO NOMYMHEHHBIX. [Ipennocsliku
YCIEIIHOM  AeATeNbHOCTH  opraHu3auuu.OcoOEHHOCTH  KOMMYHUKATUBHOW — J1€ATEIbHOCTH B
opranuzanyu. HWH(popManMoOHHBIE KOMMYHHKAIIMW, TPAHCIIOPTHBIE KOMMYHHKAIMH, TPY30BBIE H
[ACCAXHUPCKUE, HH)KEHEpHblE KOMMYHHKALMU 00pa3yloT CIOXKHYIO HHQPACTPYKTYpy OpraHU3alMH.
KommyHukanust kak (QyHKIUS yrOpaBieHUs opranusanueit. MH}opManmoHHble B3aWMOIEHCTBHA, B
KOTOpBIE JIFO/IM BCTYMAIOT IPU BBINOJHEHUH CBOMX (DYHKIIMOHAIBHBIX 00SI3aHHOCTEN MJIHM JOJKHOCTHBIX
MHCTpYKIMKA. KOMMyHHKanMy BHYTPEHHEH yHOPSJAOYECHHOCTH OpPraHU3allu, COTJACOBAHHOCTH,
B3aUMoOJielicTBUs  Oonee MM  MeHee AU(QepeHUHpOBaHHBIX M aBTOHOMHBIX dYacTell IIeJoro.
KoMMyHHMKaTHBHAs COBOKYMHOCTh IIPOLECCOB WM JEWCTBUM, BeAyIIUX K OOpa3oBaHHMIO H
COBEPIICHCTBOBAHUIO B3aUMOCBA3€M MEXIAYy 4YacTsAMU LEJIOro B oOpraHusauuu. PasHoBuUaHOCTH
KOMMYHHMKauii B opraHu3anuu. CHUCTEMHOCTh OpraHU3allMOHHBIX KOMMYHHKanui. KommyHukanuu
BHYTpPEHHEH, BHEIIHEH, aIMUHHMCTPATUBHOW, KOHKYPEHTHOM, OOILIECTBEHHOW cpellbl OpraHu3alMu.

XanaxTenucTurKu KOMMVHUKATURHIOU CHETET ONTAHURATIAN MDanvanrurie u nedaonvanranie




Tema 4. Bep6anbHble 1 HeBepOaJIbHBIE CPECTBA AETOBOI KOMMYHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
CIylIaHus». Buapl ciaymianus: HalpaBIeHHOE KPUTUYECKOE, IMIIATHIECKOE, HEPE(IIEKCUBHOE, aKTUBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBJIEHUS «OOpaTHOM CBS3W»: pacclpaliuBaHue, BepOaTu3aus,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH TOHUMAHUS PEUYEBBIX KOHCTPYKLUI. Bompocsl mo copepkaHuio AeI0BOi
KOMMYHMKAUu. OTKpBIThIE, 3€pKAJIbHBIE M OIOCPEJOBAHHBIE BOIPOCHI MPU KOHCYJIBTUPOBAHUU U
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
apTHepaM M IpUEMBbl MPEOAOJIEHUS BO3paxeHUH. D((PEeKTUBHbIE TEXHUKU OTBETOB HA BOIPOCHI.
[lcuxonoruyeckue HpPUEMBbl «yXO0Ja» OT OTBETOB. AHAIU3 CHCTEMbI ciymiarens. XapaKTepUCTHUKH
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas koMMmyHuKauusa. OyHKIMM €CTECTBEHHOI'O s3blka M peud. PakTopbl pedeBOro IMOBEACHUS U
B3aUMOIOHMMAHUS KOMMYHHKAHTOB: KOMMYHHUKATHBHAs KOMIIETEHTHOCTb, COLMaJbHAs CHUTYyalus,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. [ToHATHE KOMMYHMKalMOHHBIX O0apbepoB. CyIIHOCTb, OCOOEHHOCTH, IIPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUS TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHUXOJOTHYECKUX OapbepoB B
KOMMYHHKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAILMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepenada MHPOPMALUU B MPOIIECCE PEUEBOr0 TUANIOTa, COBEIIAHMS, IEPETrOBOPOB,
npe3eHTanuif, TtenepoHHOro pasroBopa. IlMCbMEHHBIE KOMMYHHMKAIMM: JOKYMEHTBI, IPUKa3bl,
pacnopspKeHUs, WHCTPYKLUMH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KoOMMYyHHUKalMu. CTpykTypa JOKYMEHTaJbHO KOMMYHUKAIIMOHHOW cUCTeMbl. OCHOBHBIE HHCTUTYTHI
JOKYMEHTHOW KOMMYyHHKanuu. CyIHOCTb, OCOOCHHOCTH M (YHKIUHU SJIEKTPOHHOW KOMMYHHKAIIHU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAllMM HOCPEICTBOM s3bIKAa TEJIOABM)KEHUM M mHapaMeTpoB peud. SI3bIK
TEJIOJBMKEHUN — TJIaBHBIH KOMIIOHEHT HEBepOaJlbHbIX KOMMYHUKalui. Opexia, OCaHKa, ECTBhl,
TEeJNOABWKEHMSI, (PUTypa, 11032, BBIPAKEHHE JIUIIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSHUE MEXKAY
ropopsiiiMu. IlapameTpsl peun Kak KOMIIOHEHT HEBEpPOANbHBIX KOMMYHHUKAIMI: MHTOHALUS, TEMOp

Tema 5. KondaukTHOE B3aUMOAEHCTBUE B JEIOBBIX KOMMYHHUKAIUSIX

DKOHOMHYECKHE MPOTUBOPEUNsl KaK MCTOYHHUK KOH(IMKTOB B opraHus3anuu. [IpuunHbl 1 0COOEHHOCTH
POTEKaHMs COLUANBbHO-TPYAOBOro KOH(GIUKTA. [ToHsaTHe nuHaMuku KoHpaukTa. CooTHOmEHHE a3 U
stanoB KoH(paukra. Popmyna koHpaukra. Kondnukter tuna A, b, B. Buabsl KoHGIMKTOreHOB.
@pycrpauus. Unentupukanus. [penkondauktHas ctanus. MoTuBbl cTopoH. biokupoBaHue crtaguu
pa3Butus KoH(paukTa. MHumuaeHT. OTKPBIThIE U CKPBIThIE AEUCTBUS CONEpHUKOB. [ToHsTHE «KpUTHUYECKOM
TOUKW». BbIsBIEHNE pecypcoB MPOTUBOOOPCTBYIOMMX CTOPOH. CTaaus pazpemeHust KoHGIUKTa. @opMbl
3aBeplICHMS: HaCWIINe, pa3beuHeHne, npuMupenue. Kaprorpadus koHQIUKTHON cuTyaiuu. Y cTpaHEeHHE
npUYMH KOH(IUKTa. HacunbCTBEHHBIE METO/BI pellieHUs] KOHQIIMKTOB. 3aKOH 3CKajallui KOH(IMKTOB.
Crparerun noseneHus B KOHGIMKTHOW cuTyauuu (monenb Tomaca-Kunnmena). Monenu pasperieHus
KOHQUIMKTOB Ha TNPEANPHUATHN (J€JOBOM CIOp, MCHUXOJOTHYECKUH aHTaroHusM, (opMainzanus
oTHomIeHui). Tumnpl noBeaeHus o/iel B KOHQIMKTHBIX cuTyanusax. [IpaBoBsie (opMbI peryanupoBaHus

TPYAOBBIX OTHOLIEHUH. 3HaueHUEe KOH(IUKTa B PYHKIIMOHUPOBAHUM OpraHM3aluu. J[e3uHTerpaTuBHbIC
N UHTETNATURHEIC TTOCTIETTCTRUA I(nnrhm/n(”m




Tema 6. [IpaBuia genoBoro odmeHus "nmo-epTukanu” u "mo-ropusontanu’. UMUK J€I0BOTO YeloBeKa.
Poxw npaBun o6mieHus B 1emoBoit sxu3HU. [loBeaeHueckuii u peueBor ITUKET. DPHEKThI BOCIIPUATHSI.
OTUKET IpU BCTpede: MPEACTAaBICHUE, BU3UTHBIE KapTOYKM, HAyajo JEJIOBOTO pPAa3roBOopa. JTHUKET
JIeIIOBOTO KOHTAKTa MpPH JI€JOBBIX BCTpeyax M MpUeMax, Ha COBEUIaHUSIX. DTUKA U ATHUKET B OTHOLICHHSX
PYKOBOJAMTEIN M TMOAYMHEHHBIX, MY)KYMUH U JKEHIIMH BHYTPHM KOMIAHUHU. DTHKET MPU MPOBEICHUU
neperoBopoB. BeiOop u npenogHeceHre CyBeHUPOB U MoJapkoB. HarronaasHbie 0cOOEHHOCTH MPOTOKOJIa
U ATHUKETA.

KoMMmyHuKkanmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3alud. TUmbl  KOHGUTyparuii
KOMMYHHKAIIMOHHBIX CeTel B MalibIX rpynmnax. /lenoBoil 3TUKET B CEeTeBBIX KOMMYHHMKAIUAX. BnusHue
oucHOro mMpocTpaHCTBa HA BHYTpPEHHHE KOMMyHHMKauuu. Co3maHue YCIOBUH B KOMIIAHWUHU IS
HedopmansHOTro 001IeHus1. On-line cepBUCHI.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBA, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KauecTBa, (opMHUpyeMble B TMpoOLECCe BOCHUTaHUS U OO0pa30BaHMSA; KayecTBa, CBSA3aHHBIE C
npodeccuoHaIbHBIM OnbITOM. lloHsATHE «MOmenb moBeaeHUs». Mojenu MOBEISHHs: J3TUKETHBIE U
cTpaternueckue. Kpurepun BpiOOpa MOzeNu MOBEIEHUS: HPaBCTBEHHAas OE3yNpeyHOCTh, COOTBETCTBUE
3aKOHY M YCTQHOBJICHHOMY B OOILECTBE MOPSAKY, YU€T KOHKPETHOH CHUTYaIllH, IeJlb, CAMOKPUTHYHAS
OlLIGHKa, TeHJAepHas HICHTUYHOCTh. TeJecHbI MMHIK: OCAaHKA(IOJIOKEHHE TOJIOBbl U IlEH, IUIeY),
MOXO/IKa, JIUIIO, B3MIA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas AJIETaHTHOCTh. [Icuxonornyeckast
aneraHTHOCTh. [loHsiTHe «TakTHMKa OOWeHUs». TpeOoBaHUs K TakTHKE OOUIeHHs. MexaHU3MBbI
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AaHHOCTb, CUMIIATHSL, JJOBEPUE, YBaKEHHUE. VIMUIK U ero BIMsHUE
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Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

IToHaTne xapakTepa M TeMIIEpaMEHTa B IICUXOJOTHH, HUX BO3JEHCTBHME Ha MPOLECC KOMMYHMKAIIMU.
CrarycHble pa3iauuusi MEXAY CyObeKTaMH KOMMYHHMKAIMOHHOTO Tipoiecca. Crnenuduka oOmeHus
IpEJCTaBUTENIEH pa3sHBbIX BO3PACTHBIX TIPYMHN. YU€T TeHJEPHbIX OCOOCHHOCTEH CTOPOH OOLICHHUS.
[IposiBeHue uepT XapakTepa B 1€JI0BbIX KOMMYHUKAIUAX. THIBI 1€710BbIX TapTHEPOB. "TpyaHble nroan”
U cnocoObl KOMMyHuKauuu ¢ HUMU. «PoneBoe» B3aumoneiicrBue. Ilcuxonmormueckue mnpoOiIeMsl
JeJIOBBIX KOMMYHUKanui. CouuanbHble 0KHJIaHUs, UX POJb B JesoBoM oOmieHuu. Ilcuxomnoruueckue
MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIIICHUH.

Tema 8. @opMBI AEIOBBIX KOMMYHUKAIIUH.

@opMbl IeOBBIX KOMMYHUKAIMI: JienoBas Oecesa, A€JI0BOE COBEILaHMe, /1e0Bas BCTpeya, coOpaHue U
T.I. ANrOpUTMBI KOMMYHUKAaTUBHOTO TIOBE/IEHUS ¢ COOECETHUKAMU Pa3IMYHBIX NICUXOJIOTMYECKUX THUIIOB
U KpuTepuu X BbIOOpa. CUTyallMM IENIEeBOr0, COLMAIBHOTO U ICHUXOJIOTHYECKOr0 B3aUMOIEHCTBHUS.
KoMMyHHKaTHBHBIE pPONM CyOBEKTOB OOIIEHHA. YPOBHU IPAaBOBOrO, HPABCTBEHHOI'O OOMIEHMS,
MaHMITYIUpOBaHUs, «pediekcuBHOM urpel». IlyGnuuHoe BbicTyuieHue. Crnenngpuieckue 0coOEHHOCTH
peun: uHbopMalMoHHasl, yoexaaromas, nodyxaaromas peud. Ctpax myOIM4YHOIO BBICTYIJIEHUS U MYTH
€ro NnpeojioJieHus1. MexaHu3Mbl U MPAKTUYECKUE MPUEMBI 3aBOCBaHMS BHMMAHUs ayauTopuu. Jlemosas
MOJIEMHKa: CIOp, 1e0aThl, TUCKYCCUH, TpeHHs. [103uI1K y4acTHUKOB MOJIEMUKH U PaBUJIa UX TOBEACHUS.
[Icuxonoruyeckuie MPUHIIMIIBI TOJIEMUKH. PedeBble 000pOTHI KaK BhIpa)KEHHE YMOLIMOHAJIBHBIX YCTaHOBOK
JICJIOBBIX IapTHEPOB. YJIOBKH, COMHUTEIIBHBIE IIPUEMBI M «XUTpPHIE» apryMEHTBl MJIs pealli3alyu
KOMMYHHMKATHUBHBIX HAMEPEHUN YYaCTHUKOB IIOJIEMUKH. TexXHMKa MPOAYKTHUBHOW apryMeHTalUH.
KoncynbrupoBanue u TenedoHHas KOMMyHHMKalus B padore ¢ kinueHTamu. [Icuxonornyeckue aceKkThbl
TeleQoHHbIX Oecel M KOHCynbTauMi. PeueBble knmmie W curHanel ycnexa. [Ipuemsl OwicTporo
yCTaHOBJICHMS KOHTakTa. llcuxosmoruueckas TexHuka yOexnaromiero BosjeiictBus. IlpesenTtanuu.
[loaroroBka K mMpe3eHTallMM U ICUXOJOTHYECKHe MpueMbl npoBefeHus. llcuxonormueckue mnpueMsl
3aBOEBAaHUSl M COXPAHEHUS JIOBEPUs B JENOBBIX Kpyrax. CTpyKTypa KOMMYHHUKAaTHBHBIX IIPOIpaMM HU
TEXHHUK BIUSHHUS Ha JroJed. [Icuxonornueckuii ¥ COUAIbHBIN MPOTHO3 KOMMYHUKATUBHBIX JICHCTBHIA.
Bunel nparMatuyeckoil KOMMYHHKAIMK B IPAKTUKE yIpaBiieHMs [leperoBopsl B ylipaBIeHUN: HAMEPEHHUS
1 0’KMJIaHUs; Ipecc-KOH(epeHIINH Kak criocod GopMUpOBaHUs ITyOJTUYHOCTH U PEHOME; «KPYTJIbIE CTOJIBI)
s nocThkeHus 5(PQeKkTuBHbIX KoMMyHuKanuil. Kputnka u skcneptu3a B HpodecCHOHATbHOMN
nesitenbHOCTH. [Icuxonoruueckre npueMbl HEUTpaM3alluyd arpecCud U CHATUS HaNpPsHKEHUS B JIEJIOBBIX
OTHOLIECHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIUMEHTBI B JEIIOBOM IapTHEPCTBE.
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7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
He npenycmoTpeH PII

7.4. DneKTpoHHOE MOPTQOINO 00YUAIOIIETOCS
K.p. HE pa3MeIlaTcs

7.5. Meronndeckne peKOMEH/IAIMH 10 BBHITIOIHEHUIO KOHTPOJIBHOM paboThI
Kontpoinbnas padota PII He nmpemycmoTpena

7.6 MeTonuueckre peKOMEH IAlUK 10 BHITIOJHEHUIO KYpPCOBOM paOOThI
y4€OHBIM IIJIAHOM HE MPEAYyCMOTPEHO

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUITJIUHE JJIA JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOYHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIIGKTPOHHBIE 00pa30BaTEIIbHBIC PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPAaHUYCHUSIM UX 37]0POBbS;

- M3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIIMOHHBIE 00pa30oBaTENbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HOOpMaIuy B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPBI,
HEOBXO/JUMOM JIJIsI OCBOEHUS TUCIUTIJIUHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. Kpuokopa E. U.. JlenoBbie KOMMYHHKaIUK [DJIEKTPOHHBIN pecypc]:yueOHOe mocodue ais
CTY/IGHTOB BY30B, 00y4darouuxcs 1o cneruaibHoctr 080502 "DxoHOMUKA U yIIpaBJIeHUE HA MPEIIPUATHH
chepsl obcmyxuBanus'. - MockBa: HWH®PA-M, 2016. - 190 c. — Pexum jgocrymna:
http://znanium.com/go.php?id=518602

2. MartBeeBa A. 1., CapanynsiieBa A. B.. JlenoBas sTuka:yue6Hoe nocodue. - Kazanb: byk, 2018. -

359 c.

3. 3aitnernuHoBa P. A., MatBeeBa A. U., CapanynbueBa A. A.. JlenoBas 3THKa [DNEKTPOHHBIN
pecypcl:mpakTUKyM Jjsi CTYACHTOB BCeX HampaBieHud u ¢opm o0yuyenus. - ExarepunOypr:
[U3naTenbCcTBO YplI'2V], 2014. - 52 C. - Pexum JIoCTyma:

JdomosiHuTEILHAS JIUTEpATYypa:



1. banneix I'. A., Kopuuneuesa E. I'., Kyspmuna O. B., MeuttacoBa O. B., Pymsuuesa O. B.,
Kyspmuna O. B.. Ilcuxomoruyeckue OCHOBBI MPO(GECCHOHATBHON IEATENbHOCTH [DIEKTPOHHBIN
pecypc]:yaebHoe nocobue. - ExarepunOypr: [M3garensctBo YpI'DV], 2018. - 207 ¢. — Pexum nocryma:
http://lib.usue.ru/resource/limit/ump/19/p491773.pdf

10. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS TEPEYEHD
JIMHEH3UOHHOT'O MIPOT'PAMMHOI'O OBECIHEYEHUA U THO®OPMALIMOHHBbIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCITOJIb3YEMBIX ITPHA
OCYHIECTBJEHNUAU OBPA3OBATEJIBHOI'O ITPOLUECCA 110 IUCHUIIJIMHE
[lepeyeHs JuIIEH3NOHHOE MPOrPAMMHOE O0ecIedeHne:

Microsoft Windows 10 .Axt npenocrasienus npas Ne Tr060590 ot 19.09.2017. Cpoxk neiicTBust
ymuennun 30.09.2020.

Ilepeuenn HH(OPMAIMOHHBIX CIPaBOYHBIX CUCTEM, pecypcosB HH(OPMAIIMOHHO-
TeJIEKOMMYHHUKAIUOHHOM ceTu «AHTEepHEeT»:

CnpaBouno-npaBoBas cucreMa [apant. JJoroBop Ne 58419 ot 22 nexadpst 2015. Cpok neiictBus
JUIEH3UU -0€3 OrpaHIYEHUs CPOKa

11. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 115
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCHUITVIMHE
Peammzanus y4eOHO JVICTIATUTHHEI OCYILIECTBIISICTCS C UCTIOJIb30BaHUEM

MaTepuaIbHO-TeXHUUYEeCKOH 6a3pl YpI'OVY, obecneunBaroiell MpoBeACHUE BCEX BUAOB YUEOHBIX 3aHATHIM
Y Hay4YHO-HCCIIEIOBATEIBCKON U CAaMOCTOSITEIHbHON PadOThI 00YJYarOIIUXCS:

CreunanbpHble TIOMEUICHHS MPEACTaBISIOT cOOOW y4yeOHbIE ayAUTOPUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHITUH, TPYNTIOBBIX M HHIUBUIYaJIbHBIX KOHCYJIBTANHN, TEKYIIETO KOHTPOJIS M IPOMEXYTOYHON
aTTecTaluu.

[TomeneHus uist CaMOCTOSITENILHOM pabOThl 00YUaIOLIUXCSl OCHAILEHB! KOMITBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHUs: K cern "MHTepHer" M obOecrneyeHHMEM [OCTyma B JJIEKTPOHHYIO
nH(pOpMaIIMOHHO-00pa3oBaTeNbHYIO cpeny Ypl DV.

Bce nomemieHuss  yKOMIUIEKTOBaHBbl — CHEIMAIM3UPOBAHHOM  MeOelbl0 M OCHAIIEHbI
MYJIbTUMEAUINHBIM 00OpPY/IOBAHUEM CIIEII000pYAOBaHHEM (MH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
MHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH()OPMALMOHHO-IOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
AJIEKTPOHHBIM OHMOJIIMOTEYHBIM CHUCTeMaM, 0a3aM JaHHBIX JEHCTBYIOIIETO 3aKOHOJATENLCTBA, WHBIM
MHGOPMALIMOHHBIM pecypcaM CIYKallUMU JUIsl TpeAcTaBieHus YydyeOHoW wuHbopManuu OosbLION
ayJAUTOPHH.

Jns mpoBeneHMs 3aHATUH JIEKLMOHHOTO THIA TPE3EHTALUMU W JIpyrue ydeOHO-HarJIsHbIe
rm(‘,nﬁvm nﬁecneqnnaminwe TeMaTuuecKkme UIMmrMncCTNATTNNI



