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BBEJAEHUE

Pabouas nmporpamMMa AUCHUIUIMHBI SBJSIETCS YaCThI0 OCHOBHOM PO eCcCHOHATBLHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

o1oC BO

®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- OakaJilaBpuar 1o HampasjieHUIo noAroToBku 27.03.02 YnpapieHue kKauecTBOM
(mpuka3z Munobpnayku Poccun ot 31.07.2020 1. Ne 869)

I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI

Ienbto ocBoeHUs AUCHUILINHBI «CepBUCHAs AESITEIBHOCTD) SIBISIETCSI 03HAKOMJIEHHE CTYJIEHTOB C
OCHOBAMH CEPBUCHOM JEATEIBHOCTH, (POPMUPOBAHUE KOMIIETCHIIUH, 00pa3yonX HEOOXOUMBIH YPOBEHb
BJIQJICHUS TEOPETUYECKMMU U METOJUYECKUMH OCHOBAaMH OPraHU3allMU CEPBUCHOU EATEIbHOCTH B
IIPOLECCE OKA3aHMS YCIIYTH IIUTaHUS.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII

HI/ICHI/IHHI/IHa OTHOCHUTCA K BapHaTHBHOﬁ qaCTu y‘Ie6HOFO IJ1aHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrtHas pabora .(1o
y4.33H.) CamocTosTens
I . IIpaktuueckue Hasi paboTa 3
OMEXYTOYHBIH KOHTPOJIb .€.
p yT p Bcero 3a 3QHSTH, B TOM YHUCJIE
CeMecTp BKITIOUAs MOJrOTOBKA
Beero KOHTPOJIbHE
KypcoBO€ p X
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 9
3auer | 108 | 12 | 12 | 96 E

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII

B pesynbrare ocBoenust OIIOII y BeimycKHUKA TOJIKHBI OBITH COPMUPOBAHBI KOMIIETEHIINH,
ycraHoBieHHble B cooTBeTcTBHH PI'OC BO.
[Tpodeccuonansubie kommereHmu (I1K)

HIudp 1 HaumeHOBaHUE
KOMIIETCHIIUU

NuaukaTopel JOCTUKEHUS KOMITETEHITUN

HpOI/I3BO,Z[CTBCHHO-TCXHOJ’IOFH‘IGCKHI\/'I




[TIK-1 Ananu3 npuanH
CHI)KEHUSI KauecTBa
nponykuuu (padbort, ycinyr) u
pa3paboTKa NpeUI0KeHU o
UX YCTPaHEHUIO

NI-1.IT1K-1 3naTh: OcHOBHBIE IOHATHS B chepe yrnpaBlIeHUs] KAYECTBOM
(MEHEePKMEHTa Ka4ecTBa) MPOAYKIUH (padoT, yCIyr)

3akoHoarenbcTBO Poccuiickoit denepannn 1 MEXIyHAPOIHOE
3aKOHOJATEILCTBO B c(hepe TEXHUUECKOTO PEryIMPOBAHUS, CTAaHAAPTU3AUN
u o0ecrieyeHus: eIMHCTBA U3MEPEHU I

HanmonanbHble, MEXrocy1apCcTBEHHBIE, MEXKTYHAPOIHbIE CTAHAAPTHI U
HOpPMAaTHUBHBIE [TPABOBbBIE aKTHI [10 YIIPABICHUIO KAYE€CTBOM (MEHEIKMEHTY
KadecTBa) MPOaAyKIHH (padboT, yciIyT)

CoBpeMEHHBIN POCCUMCKUI 1 3apyOeKHBIHN OIBIT B 00JIACTH yIPaBICHUS
KauecTBOM (MEHEPKMEHTA KauecTBa) MPOAyKIuH (paboT, yciyr)
[Tokazarenu kauecTBa, XapakTepU3yrolue pa3padaTbiBaeMble U
BBIITyCKaeMble MPOAYKIHNIO (pabOThl, YCIIyTH)

MeTo10710THIO aHATH3a BUIOB U TIOCJIEICTBUN OTEHIIUATBHBIX OTKAa30B U
METOJIOJIOTHIO pa3BepThIBaHUS (DYHKIINN KayecTBa

MeTo/b1 BEISIBICHHS 1e(h)EKTOB, BBI3BIBAIOIINX YXYAIICHUE KAYCCTBCHHBIX U
KOJIMYECTBEHHBIX MOKa3aTesIe MPOAYKIHH (padoT, yCIyT)

CoBpeMeHHBIE HHCTPYMEHTHI KOHTPOJISl KAYeCTBA U YIIPABJICHHS KAYeCTBOM
MeTo 161 KOHTPOJIS (KQa4eCTBEHHBIX M KOJMYECTBEHHBIX ) TIOKa3aTeIeh
KauecTBa MPOAYKINH (paboT, yCIIyr)

NA-2.I1IK-1 YMmers: CucteMaTu3upoBaTh U aHAJIU3UPOBATH JAHHBIE 110
MOKa3aTeNsIM KaueCcTBa, XapaKTEePU3YIOIIUM pa3pabaTbiBaeMyr0 U
BBIITYCKAEMYIO TPOAYKIHIO (paboThl, yCIAYTH), B TOM YHUCIIE C
WCIIOJIb30BAaHUEM CPEACTB U TEXHOJOTUN U poBU3aIIIT

AHaIM3UPOBaTh PEKJIAMAIIMY U TIPETEH3UU K Ka4eCTBY POAYKIHH (padoT,
YCIIYT) C YYETOM IOJI0KEHU HOPMATUBHO-TEXHUUECKOU TOKYMEHTAIIUN
[IpuMeHATh COBpeMEHHbBIE HHCTPYMEHTHI KOHTPOJISI KaueCTBA U YIPABIICHUS
KaueCTBOM

[IpuMeHATh METOJOJIOTHIO aHAIM3a BUJIOB U TIOCIIECTBUN MOTEHIIUATBHBIX
OTKAa30B M METOJIOJIOTHIO pa3BepPThIBaHUS (DYHKIIMM KayecTBa

[TpuMeHATh METO/IbI KBATUMETPUYECKOTO aHAIM3a TPOIYKIIUU (padoT,
yCJIYT), B TOM YHCJIE TIPU TPOCKTUPOBAHUHU

[IpuMeHATh COBpEMEHHBIE METO/IbI BBISIBJICHUS J€()EKTOB, BBI3BIBAIOIINX
YXYIIICHUE KaYECTBEHHBIX M KOJMYECTBEHHBIX IMOKa3aTeeil MpOayKIIUU
(paboT, ycityr), B TOM YHCJI€ C UCIIOIh30BAHUEM aHAIUTUKHU OOJIBIITNX
JTAHHBIX

[IpuMeHATh Ha MPAKTUKE CTAaHAAPTHI B 00JIACTH CUCTEMBI YIIPaBICHUS
KauecTBOM (MEHEKMEHTa KaueCTBa) U PETIAMEHTHUPYIOIINE CUCTEMBI
MEHEKMEHTA U3MEPEeHUM (yIPaBICHUSI H3MEPEHUSIMH ), AKKPEIUTAIIHIO,
OIIEHKY COOTBETCTBHS, MEHEPKMEHT HA/IS)KHOCTH U yCTaHABJIMBAIOIINE
TpeboBaHus 0 0€30MaCHOCTH

N/-3.1IK-1 MeTh npakTU4ECKUH OIIBIT:

COop HaHHBIX 0 MOKA3aTeNsIM KayecTBa, XapaKTepU3yIOIINM
pa3palaThIBa€MyIO U BBIITYCKAEMYIO IPOAYKIIHIO (paObOTHI, yCIyTH)
BrisiBieHre MpUYKUH BOZHUKHOBEHUS J€(EKTOB, BHI3BIBAIOIINX YXYILICHHE
KauyeCTBEHHBIX M KOJMYECTBEHHBIX MOKa3aTesnel npoaykuuu (pabot, yciyr),
B TOM YHCJIE C UCIIOIb30BAaHNUEM AHATUTUKU OOJBIINX JTAHHBIX

PazpaboTka nmpeiokeHuil o ycrpaHeHuo 1e()eKTOB, BHI3bIBAIOLINX
YXy/IIIEHNE KaUeCTBEHHBIX U KOJIMUYECTBEHHBIX MMOKa3aTesel NpoIyKIUN
(paboT, yciyr), ¢ BHIOOpOM ONITUMATBHBIX PEIICHUMA




[1K-2 MHCcneKIuOHHbIN N]I-1.I1K-2 3naTh: OcHOBHBIE IOHATHS B c(hepe ynpaBIICeHUs] KAYECTBOM
KOHTPOJIb KaueCcTBa (MEHEePKMEHTa KayecTBa) MPOAYKIUH (paboT, yCiyr)

npoayKiuu (padboT, yciyr) 3akoHomarenbcTBO Poccuiickoii denepanuu 1 MEXTyHApOIHOE
3aKOHOJATEIBCTBO B c(hepe TEXHUUECKOTrO PEryIupOBaHNs, CTaH1apTU3AIIH
u o0ecrieueHus: eIMHCTBA U3MEPEHUN

3akoHomarenbcTBO Poccuiickoit deneparuu B 0071aCTH HEA0OPOCOBECTHOM
KOHKYpPEHLIUU

HanmonanbHble, MEXrocy1apcTBEHHbIC, MEKTyHAPOIHbIE CTAHAAPTHI U
HOpPMAaTHBHBIE [TPABOBbBIC aKTHI [0 YIIPABICHUIO KAYECTBOM (MEHEIKMEHTY
KauecTBa) MpoayKuuu (padboT, yciyr)

CoBpeMeHHBIN POCCUMCKUI 1 3apyOEKHBIN OMBIT B 00J1aCTH
WHCTIEKIIMOHHOTO KOHTPOJIS KauecTBa MPOAYKIUHU (paboT, yCIyT)

Mertozasl IOCTPOEHUs MOJEIIEH HCCIEAYEMBIX IIPOLIECCOB, IBICHUN U
00BEKTOB

Mertoap! uaeHTU(DUKAIIMN UCCIIETYEMBIX MPOIIECCOB, SIBJICHUI 1 00BEKTOB

NJI-2.ITK-2 YmeTb: BbINonHATE CTaTUCTUYECKYIO 00pabOTKY pe3yabTaToB
KOHTPOJISI U U3MEPEHUN

[TpyuMeHATH METOBI KOHTPOJIS 32 IPUMEHEHUEM TEXHUYECKUX
periaMeHToB, CTaHIaPTOB, TEXHUYECKUX YCIOBUN U IOKYMEHTOB I10
YIPaBICHUIO KaYeCTBOM

AHanM3upoBaTh CUCTEMBI YIIPaBJICHUS KaueCTBOM (MEHEI)KMEHTA KauecTBa)
npoAyKuuu (padoT, yciyr) B OpraHu3aluu

[TpyMeHsSITh HOPMATUBHO-TEXHUYECKYIO JOKYMEHTAIUIO B 00J1aCTH
(YHKIIMOHUPOBAHUSI CUCTEM YIIPABIICHUS KAYEeCTBOM (MEHEIKMEHTA
KauecTBa)

Pa3pabaTbiBaTh peKOMEHJAIMH, HAIIPaBJIEHHbIE HA yIy4llIeHHE
(GYHKIIMOHUPOBAHMSI BHYTPEHHEN CUCTEMBI MEHEIKMEHTA KaueCcTBa
(ynpaBiieHUs: Ka4ECTBOM) B OpraHU3AINH

[TpyMeHsITh COBPEMEHHBIE METO/I0JIOTMH COBEPILIEHCTBOBAHUS
IIPOU3BOJICTBEHHBIX MPOIIECCOB

NJ-3.11K-2 UmeTp npakTHuecKkuid onbIT: MTHCIEKIIMOHHBII BBIOOPOUYHBIH
KOHTPOJIb Ha pa0OYMX MeCTax KauecTBa MIPOU3BOJICTBA POAYKIIUU
(BBITOSTHEHUS PAabOT, OKA3aHUS YCIYT)

WHcneKnoHHbINA BEIOOPOUHBIN KOHTPOJIb COOIII0IeHUs TpeOOBaHUMA
TE€XHOJIOTHYECKHUX PErJIaMEHTOB, CTAaHAAPTOB, TEXHOJIOTHUYECKUX YCIOBHM
HHcneKnoHHbIN BEIOOPOUHBIN KOHTPOJIb YCIOBUN XpaHEHUS ChIPbS,
MaTepHayioB, MoTy(}HhadpuKaToB, KOMIUICKTYIOIINX U3ICITUH, TOTOBOM
MPOAYKIIMH

BrimonHeHne paboT Mo COBEpIIEHCTBOBAHUIO (DYHKIIMOHUPOBAHUS
BHYTpPEHHEN CHCTEMbl MEHE)KMEHTA KauecTBa (yIpaBJIeHUsI KaYeCTBOM) B
OpraHu3aluu

5. TEMATUYECKHAM ITAH

Yacos
KonTakTHas pabota .(10 y4.3aH.)
Toa HaumenoBaH#e TeMbl Beero IpaxTHuec Cawocr. CahI/fOoCI;I)I:I?rJ;JE:ILH
Hacos Jlexuun Ja6oparop Kue paGora ot paboThI
HbIE
3QHSITHS
Cemectp 9 108
CepBI/ICHaﬂ JOCATCIIBHOCTDh KaK (bopMa
Tema 1. | ymoBrneTBOopeHHs MOTPeOHOCTEH YenoBeka 11 1 10
(IIK-1)




Tema 2. [Ipennochuiku pa3BUTHUSL CEPBUCHOM 9 1 8
nestenpHoCcTH (TTK-1)
Tema 3. VYeayra kak IpOLyKT CEPBUCHOM 13 1 12
nesirenprocTH (ITK-1)
Tema 4. | Cepsuc u ero ocodennoctu (ITK-1) 13 1 12
Tema 5. MecTo ¥ posib OOIIICHUS B CEPBUCHOM 15 3 12
nesrenpaocTH (ITK-2)
Tema 6. OpFaHI/ISaI_II/ISIv06CJ1y)KI/IBaHI/ISI 1 1 10
norpeouteneii (ITK-2)
Tema 7. HpaBOBOGuper.HI/IpOBaHI/Ie OTHOILIEHUH B 11 1 10
CEpBUCHOM J1eATEIbHOCTU
Kareropuu norpedureneir, 0coOEHHOCTH
Tewma 8. 11 1 10
obcnykuBanus (ITK-2)
Tema 9. VYenyra cepBuca Ha NPEANPUATHAX 14 9 12
nutanus ([1K-2)
6. ®OPMbI TEKYIIIET'O KOHTPO.ISI U TIPOMEXKYTOUYHOM ATTECTAIIUH
HIKAJIBI ONEHUBAHUSA
Paznen/Tema B onerororo Ornucanue OIEHOYHOTO CPEICTBA Kpurepuu
CpeacTBa OLICHUBAHUS
Texymuii kouTposb ([Tpunoxenue 4)
3amaHus ¥ BOIIPOCHI HA BOCIIPOU3BEICHUE
Teer 1 OCHOBOTMOJIAralouX MOHATHI U3y4yaeMon
Tema 1-4 JTUCIUIUTAHBL, aHAJIA3 CUTYallUid 00CTyKUBaHUS, 5 6ansos
(npunoxenue 4) .
OMpeJIeJICHUE XapaKTepa B3auMOCBS3EN MEXIY
KOMIIOHEHTAMH CEPBUCHOM JIE€ATEIbHOCTH
3aaHus ¥ BOMPOCKHI HA BOCTIPOU3BEICHHE
Tecr 2 JIEKIIMOHHOTO MaTepuaia
Tewma 5-7 (nprtosenue 4) CHUCTEMAaTHU3UPOBAHHOTO CXEMax M TabJuIax, 5 GamioB
3a/IaHusl C BRIOOPOM €IMHCTBEHHO MTPaBUILHOTO
WJTU HECKOJIBKUX MPABUIILHBIX OTBETOB
3anaHus ¥ BOMPOCHI HA BOCIIPOU3BEICHHE
Teer 3 OCHOBOIIOJIAraoIINX MOHATUN U3ydaeMou
Tema 8,9 (nprosKere 4) JTUCIUIUTAHBL, aHAJIU3 CUTYallUid 00CTyKUBaHUS, 5 6ansos
aHanu3 ahopu3MOB U BBICKA3bIBAHUH MIPAKTUKOB
cdepbl TOCTEPUUMCTBA
3amanus ¥ BOMPOCKHI HA U3yUYEHUE
KonTponbsHas OCHOBOITOJIATaOIIUX MOHATHI U3y4aeMOn
Tema 1-9 pabota JTUCIUIUTAHBI, aHAJIU3 CUTYaIlUid 00CTyKUBaHUS, 3a4TE€HO
(mpunoxkenue 6) |omnpeaeneHne xapakTepa B3auMOCBI3el MEXy
KOMIIOHEHTAMH CEPBUCHOM J€SATEIbHOCTH
[TpomexyTtounsblii koHTpoJb (IIpunoxenue 5)
33 3a7aHus Ha: BOCIIPOU3BEICHUE
OCHOBOIIOJIATAIOIMX MMOHATHH, aHaIu3
Teer (npHosKeHue CUTyaIui O6CJ‘IY)KI/IBaHI/Iv$I, ompeieeHue
9 cemectp (3a) 5) XapakTepa B3auMOCBSI3el MEX]ly KOMIIOHEHTaMH 3aYTEHO
CEpBHUCHOM 1€ATEIbHOCTH, BOCIPOU3BEACHUE
JIEKIMOHHOTO MaTepuasa
CUCTEMAaTHU3HPOBAHHOTO B CXeMax U TalOiauIax




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onerku ocoeHust OIIOIT popmupyercst Ha ocHOBEe 00bEIMHEHHSI TEKYIIEH 1
MIPOMEKYTOYHOM aTTECTAIIMH 00YJarOIIErocs.

ITokaszaTens pedTHHra 110 KaX 101 JUCLUIIIMHE BBIPAXKAETCs B IIPOLICHTaX, KOTOPBIN [TOKA3bIBACT
YPOBEHb MOJATOTOBKH CTY/ICHTA.

Texymas arrecranus. Mcnone3yercs 100-6amibHas cuctema oneHuBanus. OeHka paboThl
CTYyJICHTa B TCUEHUH CEMECTpa OCYIIECTBIISAETCS MPENO1aBaTelieM B COOTBETCTBUH C Pa3padOTaHHON UM
CHCTEMOMH OIICHKH y4eOHBIX JOCTHXKCHHH B Tpoliecce 00y4eHHS 10 TaHHOW JUCITUTIIINHE.

B pabouux mporpammax IUCHMIUIAH U MPAKTUK 3aKPEIJICHBI BUIBI TEKYIICH aTTeCTAINH,
IJIaHUPYEMBIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI U KPUTEPUHU OIICHKU YUE€OHBIN TOCTHIKEHUH.

B Tedyenue cemecTpa npenoaaBaresieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPHUSATHI, 1O
OIICHKE JEATEIbHOCTH CTYJIeHTa. ECiii mocemenus 3aHATHil IO TUCIUIIJIMHE BKIIOUYEHBI B PEUTHHT, TO
JIaHHBIN MMOKa3aTellb cocTaBisieT He oonee 20% OoT MaKCHMAaIbLHOTO KOJIHYECTBA 0aJIJI0B M0 JUCLMIUIMHE.

[Tpomexxyrounas arrecramus. Mcnonb3yercst S-6amibHas cuctema oneHuBaHus1. OleHKa paboThl
CTYJEHTA 110 OKOHYAHHIO TUCHUIUIMHBI (YACTH JTUCIUILIMHBI) OCYIIECTBISETCS MPENo1aBaTeeM B
COOTBETCTBUH C pa3pabOTaHHON UM CHUCTEMOU OIEHKU JOCTHKEHUU CTYJEHTa B Mpoliecce 00ydeHus 1o
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTectanys TakkKe IPOBOAUTCS MO OKOHYAHHUIO POPMHUPOBAHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peTHUHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, IO TUCLUILIMHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIIPEICIIATH 10 KATCTOPHSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJal0T TEOPETUYECKMMHU 3HAHUSIMU B ITOJIHOM 00bEME,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3pabaTbiBaTh MOJEIH, AITOPUTMU3UPOBATH, YIIPABIISTh,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 0OIIMMU TEOPETUYECKUMHU 3HAHUSAMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MPOIIECCHI HCCIIEIOBAHUS, OCYIIECTBIATh
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HaHUSIMU, HE YMEIOT CAMOCTOSATENIbHO TPUMEHSTD,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENS] COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.2 ConeprxkaHue MPaKTHUYECKUX 3aHATUN 1 Ja0OpaTOPHBIX padboT




Tema 1. CepBrcHas 1eATEILHOCTD KakK (hopMa yIoBIeTBOpeHHs moTpedHocreit yenmoseka (ITK-1)
OCHOBHBIE TIOHATHS CEPBUCHOM NEITEILHOCTH. Y CllyTra Kak (popma y1oBIECTBOPEHHS TOTPEOHOCTEH
yelioBeKa, kadecTna ku3HH. CepBuc kak penomen. CounanbHble IPEINOCHUIKH BOSHUKHOBEHHS U Pa3BUTHUS
CEpBHUCHOM JeaTenbHoCcTU. CepBHUCHAS JESTEIBHOCTh U caMoo0CIyxuBanue. OTIMYUTEIbHbIE
XapaKTEPUCTUKU CEPBUCHOM 1€ATEIbHOCTH.

ConuanbHbIe aCNIEKThl CEPBUCHOM J1eATeNbHOCTH. IHKIIIO3UBHBIN CEPBUC: MOAXO0/ K KIIMEHTaM C
OrpaHMYEHHBIMUA BO3MOXKHOCTSIMH.

OcHOBHBIE BOIIPOCHI:

1. ®opMmbl YenoBEUECKON AESTENBHOCTH

2. Ipeanocsuiku GOpMUPOBAHUS CEPBUCHOM AESATEIHLHOCTH

3. CepBucHas IesSTeNbHOCT KaK 0co0ast popma 4eT0BEYECKON AeATEIIbHOCTH

4. Cnenuduka noTpeOHOCTHON CEepbl COBPEMEHHOTO TOCTS

5. OOBEKTHBHBIE U CYObEKTUBHBIE TOTPEOHOCTH YeIOBEKA

VY CTHBIN OpOC 110 TEME

(TIK-1)

Tema 2. [Ipeanockuiku pa3BuTus cepBucHoi nestenproct (I1K-1)

BozHnukHoBeHue 1 pa3zButHe yciayr. ConepikaHue NOHATUS yCiIyra. Y ciayra Kak kareropus ¢uinocodekas u
sxonommueckas. [Ipupona yenyr. Kiaccudukanuu ycmyr. Buast yenyr u popm obcmyxuBanusi. Kareropun
yCIIyT, 0COOEHHOCTH UX NpefocTaBieHusl. OCHOBHBIE XapaKTEPUCTUKHU YCIYT. XapaKTepUCTUKU
MaTepHaIBHBIX YCIYT; OCOOCHHOCTH yCIYT HEIPOM3BOJICTBEHHOM chepsl nestensHoCcTH. OCHOBHBIC
XapaKTepUCTHKHU ToBapa (Mpoaykra). OTiinyme yciyru oT ToBapa.

OcHOBHBIE BOIIPOCHI:

1. Yenyru u )Ku3HeAEATeIbHOCTD JI0AEH B TPaJIULIMOHHBIX 00LIECTBAX

2. Ycmyru 1 cepBUCHAs AESTEIbHOCTh B OOLIECTBE COBPEMEHHOIO THIIA

3. CepBucHas 1€4TeIbHOCTh B Pa3BUBAIOIINXCS CTpaHax

Y CTHBIN ONPOC IO TEME

(IK-1)

Tema 3. Ycnyra kak npoaykT cepBucHo# nesitenprocTH (ITK-1)

VYenyra kak IpoIyKT CEPBUCHOM AesTeNbHOCTU. [IpegocraBiieHne yenyr Kak IpoayKT CEpBUCHOU
nestenibHOCTH. JlyxoBHble yeiyru. Jlnunsie yenyru. CouuanbHble yeayru. @akTopsbl, BIUSOLME Ha
¢dopmupoBanue ycayr. Konkperusanus TpeO0BaHUM KJIMEHTOB K yCIyraM: METO/Ibl OIICHKH,
KOPPEKTUPOBKHU, KOHTPOJIS.

OcHOBHBIE BOIIPOCHI:

1. VYcayra kak ¢popma yIoBIETBOPEHHUS MOTPEOHOCTEN YeIOBEKa

2. Knaccudukarus 4eIoBeYeCKuX MOTpeOHOCTEN

3. Creuunduka BIUSHUSA CYyObEKTUBHBIX TOTPEOHOCTEH rOCTS HA COCTaB M KaU€CTBO OKa3bIBAEMOM YCIyrH
4. KniuenTtckue TpeOOBaHUSIM K COBPEMEHHON yCIIyre: METO/IbI OIIEHKH, CTIOCOObI KOPPEKTUPOBKH CIIpoca 1
peI0KEHHS], KOHTPOJIb

VY CTHBIN OnpoC 1O TEME.

(TIK-1)

Tema 4. Cepsuc u ero ocooennoctu (ITK-1)

[TotpeOHocTH 1 ycnyru. Ponb cepBuca B yioBieTBopeHHH notpedHocTel yenoBeka. dunocodus cepuca —
MHOE MUPOBO33pEHHE YeTI0BeKa. POJIb CEpBUCHOI IeITENLHOCTH B 00€CTIeUeHNH KayecTBa )KU3HU, YPOBHS
COLMAIbHO-9KOHOMHYECKOTO Pa3BUTHA CTpaHbl. CepBUC, CEPBUCHAS JIEATEIILHOCTh B KOHTEKCTE
IKOCO3HAHMS PaOOTHUKA M KIIMEHTA CEPBUCHON OpraHU3alHH.

OcHOBHBIE BOIIPOCHI:

1. OcobeHHOCTH COBPEMEHHOT'O CEpBUCA B TOCTETIPUUMCTBE

2. Ilcuxonorust U MOTUBALHS TOTPEOUTENIS YCITYT

3. CocTraBnsolue KayecTBa yCIyra

4. CepBHC B CTPYKTYpe IKOCO3HAHUS PaOOTHHKA M KIIMEHTA CEPBUCHOM OpraHu3aiun

Tect Ne 1. (TIK-1)




Tema 5. Mecto 1 posb o01eHHs B cepBUcHOM nesitenbHocTH (ITK-2)

[onsarue «koHTakTHas 30Ha». CepBHC Kak (hopMa MEXKIUYHOCTHOTO B3auMozencTBus. O0IeHne Kak
0COOBII BUJ] YEIIOBEUECKON JAEATEIbHOCTH, MPUBOIAIINNA K BOSHUKHOBEHHIO HEOOXOAMMOT0 OpraHU3aluu
KOHTaKTa ¢ rocteM. Crierudpuka B3auMOJCHCTBUS C TOCTEM B KOH(IIMKTHBIX cuTyauusx. (OcoOeHHOCTH
BepOAJILHOTO W HEBEPOAIHHOTO MOBEACHUS pAOOTHUKOB MPEANPHUATHS TOCTEIIPUUMCTBA B ITPOLECCE
okazanus yciayru. Crienuduka B3auMOACHCTBHS ¢ KJIMEHTAaMH C OTPaHUYEeHHBIMH BO3MOXKHOCTSIMHU.
OcCHOBHBIE BOINPOCHI:

1. O0mienune kak (pakTop OTHOIICHUH B CEPBUCHOM JAESATEIHHOCTH

2. Ilpobnema HOPMATUBHOTO OOIIECHHUSI B CEPBUCHOM 1A TEILHOCTH

3. KynbTypa o0mieHust 1 BHyTpEHHSS KyJIbTypa YelloBeKa, Kak (pakTop KayecTBa CEPBUCHOM J1EATETbHOCTH
4. OcobGeHHOCTH PAOOTHI C KIIMEHTOM C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH C KOHTAaKTHOU 30HE

Yt onpoc o teme  (I1K-2)

Tema 6. Opranusarus oocnyxuBanus norpeoureneit (I1K-2)

Teopernueckne acmeKThl OpraHu3anuu oociykuBaHus. [loHATHE paciMpeHHONH KOHTAaKTHOW 30HBI Ha
npeanpusTusx cepsl cepBuca. Crieruduka BBICOKOKOHTAKTHOTO B3aMMOJICHCTBHS TP OKa3aHUH YCIYTH
(MUTaHMS, TOCTEIIPUUMCTBA IpYTHe BUABI 00cTyXuBanus). [loHsITHE CEPBUCHBIN MPOAYKT M OCOOCHHOCTH
€ro IpeoCTaBICHUS B poliecce 00cayKuBaHus KiueHToB. ConualibHas 5proHOMUKA B3aUMOJIEHCTBHS €
noTpeOuTeNeM yCIyr B KOHTAaKTHOH 30He. PaboTa ¢ nHOCTpaHHBIM  KiMeHTOM. KOHTpOJIh KauecTBa
00CITy’)KUBaHU, KOPPEKTHPOBKA HEJJOCTATKOM, IIPEBEHTUBHBIE MEPHI.

OcCHOBHBIE BONPOCHI:

1. IloHsiTHE KMOMEHT UCTUHBD»

2. ®aKTopBbI, BIAUSIOMINE HA IPOIIECC MPUHATHS PEUICHUS: HHANBUAYAIbHBIC, TICUXOJIOTHYECKHE,
COLIMAJIbHBIE

3. OcobenHocTu 00CTyKUBAaHUS IOTPEOUTENEH C YIETOM KaTerOpHH NMPEANPUATHUS, IPEAOCTABISAIOIIETO
yCIyru

4. Cnenuduka paboThl ¢ HHOCTpaHHBIM KJIHEHTOM

5. MeToabl KOHTPOJISI KauecTBa OOCITYKUBaHUS, OLleHKa AP (HEKTUBHOCTH UX IPUMEHEHUS

6. I[IpeBeHTUBHOCTH Mep B MOBBILIEHUH YI0BJIECTBOPEHHOCTH KJIMEHTA MOJTY4EHHON YCIyron

(TIK-2)

Tewma 7. [IpaBoBO€ peryMpoBaHUE OTHOILICHUN B CEPBUCHOU NEATEIbHOCTH

HopmaTtuBHBIE U IIPaBOBBIE JOKYMEHTBI, PETJIAMEHTUPYIOLIUE ACATEIBHOCTh  OpraHU3aLUu,
IIPENOCTABIAIOMINX YCIIYTH.

O3HakoMJIeHHE ¢ HOPMAaTUBHO-TIPaBOBOM 0a30H, periiaMeHTUPYIOLIEH NesTeIbHOCTh NMPEANPUITUI Typu3Ma
U TOCTENPUUMCTBA, aKIEHTUPYS BHUMAaHUE Ha aKkTyalu3alluyd U3MEHEHUH B HOpPMaTHUBHOM NpaBoBoii Oa3e.
VYnpasieHue 10KyMeHTO000pOTOM CEpBUCHOM opranu3anuu. PazpaboTka HHCTPYMEHTOB KOJIMYECTBEHHOU
OLICHKH Ka4yeCTBa OKAa3bIBAEMBIX YCIIYT.

Tect Ne 2. (TIK-2)

Tema 8. Kateropuu norpedureneii, ocooennoctu oocmyxuBanus (ITK-2)

CooTHoleHrne NoTpeOHOCTEN, CIIOCOOHOCTEN, BO3MOXKHOCTEN M CPEJICTB YAOBJIETBOPEHHS MOTpEOHOCTEMH
yenoBeka. Kimaccudukarys tunos norpedutesneit. Oco6eHHOCTH 00CTYKUBaHUS C YIETOM KaTeropHH
notpeOuTenei.

MeToabl OLIEHKH CTENeHU YJOBIETBOPEHHOCTH MOTPEOUTENS, BhIABICHHE (PaKTOPOB HU3KOT'O KauecTBa
YCIIYTH, pa3paboTKa KOPPEKTUPYIOIIUX METOJIOB

OcHOBHBIE BOIIPOCHI:

1. Knaccudukarus norpedureneit

2. OCOOEHHOCTH COBPEMEHHOTO MOTPEOUTENS YCIIyT

3. Undopmannonnoe odbecrieueHre NOTPEOUTENS YCIIyT

4. 3¢ peKTUBHOCTD METOIOB OLIEHKHU YAOBJIETBOPEHHOCTH TOTPEOUTEINSE COOTBETCTBEHHO CIIeU(pUKE
OKa3bIBAEMBIX YCIIyT

5. IIpn4nHBI HU3KOIO Ka4eCTBA OKA3bIBAEMOM yCIIyTH
(IIK-2)




Tema 9. Ycnyra cepBuca Ha npennpusitusx nuranus (I1K-2)

Opranuzanus MUTaHUS KaK KOMIUIEKC CEPBUCHBIX YCITYT MPU OPTaHU3AINH JEIIOBBIX MEPOIPHUSITHIA B
TOCTUHUYHBIX NpeanpusaTusax. Crnenuduka oCymecTBICHUS CEPBUCHONW IEATEIBLHOCTH HA IPEIIPHUITHSIIX
MUTAHU: CYIIHOCTh, POJIb,  BKJIAJ U KIMEHTOOPUEHTUPOBAHHOCTh KOHTAKTHOT'O ITEPCOHAA.
OcHOBHBIE BOMPOCHI:

1. OcoOeHHOCTH OpraHU3aIi CEPBUCHOM NEATEIILHOCTH HAa MPEIIPUITUIX HTUTAHUS

2. MoTuBamnus BeIOOpa TOCTS

3. ®akTopsl, BAUSIOUINE HAa BEIOOP rOCTS

4. CyurHoCTh BOBJICUEHHOCTH pPaOOTHHUKOB B Mpoliecc 00CITyKUBAHUS TOCTS

5. llpodeccuonanbHas MoTuBaLUs paObOTHHKA: GOPMUPOBAHUE, CYIIIHOCTh, CTEIIEHb IPOSBICHUS

VY cTHBIN onpoc 1o Teme

Tect  Ne 3.

(TIK-2)

7.3. ConeprkaHue caMOCTOSITENIEHOM paboThI

Tema 1. CepBucHas AeATEILHOCTD Kak opMa yI0BIECTBOPEHHs moTpedHocTei yenoBeka (ITK-1)
CamocTosTenbHass TMOATOTOBKA CTYACHTA K MPAKTUYECKUM 3aHATUSAM. V3yueHue nuTeparypbl U IpYrHx
MH(GOPMAaILIMOHHBIX HCTOYHUKOB, YIIIYOISIOMUX MpodeccuoHalbHbIE 3HAHUS B cepe cepBuca,
rOCTENPUUMCTBA U Typu3Ma. OpraHu3anusi HHKIIO3UBHOTO CEPBHCA.

Tema 2. [Ipeanockuiku pa3Butus cepBucHoi nesrenbHoctH (I1K-1)

CaMocTosTenbHas MOArOTOBKA CTY/IEHTa K MPaKTUYECKUM 3aHATHsIM. V3ydueHue aurepaTypsl,
pacKpbIBaOILE colMaibHble, O0IIECTBEHHO-TIOIUTUYECKHNE U SKOHOMUYECKHE MTPEANOCHIIKNA CTAHOBICHUS
CEpBHUCHOM JesdTenbHOCTU. M3yuenne npodeccnoHanbHbIX NEPUOANYECKUX H3AAHUNM, PACKPHIBAIOLINX
XapaKTepHble OCOOCHHOCTH OCYILECTBICHHUS] CEPBUCHOM NIE€ATENbHOCTH Ha MPEANPUATHIX
roCTENPUUMCTBA U TypHU3Ma.

Tema 3. Ycnyra kak npoaykT cepBrcHO# nestenproctr (ITK-1)

VYcnyra kak IpoAyKT CEPBUCHON JeATENBHOCTH. (CaMoCTOsATENbHAsI IMOATOTOBKA CTYACHTA 3aKJIIOYAeTCs B
U3YyYEHHUH JIUTEPATYPHBIX U NEPUOTUUECKUX HCTOYHUKOB, PACKPBIBAIOIIUX MTpoLecc (hOPMUPOBAHMS,
OpraHu3aluy, IPOCKTUPOBAHU YCIYITH B COBPEMEHHOM €€ 3HAaYCHUH, PACCMAaTPUBAEMON  KaK IPOLYKT
CEPBUCHOM AEATEIIBHOCTUA OpPraHn3alii, OKa3bIBaIOIIKUX YCIYTH TOCTEIIPUUMCTBA U TypU3Ma.

[Tonroroska k Tecty Ne 1.

Tema 4. Cepsuc u ero ocodennoctu (ITK-1)

CamocTosTenbHas paboTa CTyeHTa 3aKJII0YaeTCsl B U3YUYEHUH JIUTEPATYPHBIX U NEPUOANUECKUX
HCTOYHUKOB, PACKPBIBAIOIINX CIENU(PUKY OpraHU3allMy U OCYILIECTBICHHS CEpPBUCA B COBPEMEHHBIX
CEpBUCHBIX opraHu3anusax. OCO3HaHUS  3HAYMMOCTHU M POJIM CEPBHCA B IIPOLIECCE COLUAIBHO-
SKOHOMHYECKOIO Pa3BUTHSI POCCHUCKON YKOHOMHUKH.

Tema 5. Mecto u posb o01eHus B cepBucHO nesitenbHocTH (ITK-2)

CamocrosTenbHas padoTa CTYIEHTA 3aKJII0YAETCS B U3YUEHUH, AHAIN3€ U CONIOCTABJIEHUU  AKTYaJlbHBIX
CI0CcOOOB BBICTpPAaUBaHUsl KOHCTPYKTHMBHBIX B3aUMOJEHCTBHI ¢ TOCTAMU CEPBUCHBIX MPEANPHUATHIH, MOKCKA
COOCTBEHHOT0 CTHJISI KOMMYHUKAILIUU C TOTEHIIHAIBHBIM TOCTEM, PE(PIEKCUBHOIO aHaiu3a COOCTBEHHBIX
KOMMYHHKAIIMOHHBIX HABBIKOB, OCO3HAHMSI KOMMYHHMKAI[MOHHBIX MTPOOJIEM U MOUCK MPOTYKTUBHBIX
JeICTBUI, HallpaBJIeHHbIX HA  UX 3ddexTuBHOE pemieHne. HMHkI03MBHAs paboTa B KOHTAKTHOW 30HE.

Tema 6. Opranuzanus oocnykuBanus morpeoureneit (ITK-2)

W3ydyeHrue AUTEpaTypHBIX U MEPUOIUYECKUX HCTOYHUKOB, PACKPHIBAIOIIMX CYITHOCTh CIEIYIOIINX
MOHATHI: "KIIMEHTOPUEHTUPOBAHHOCTh', 30HAa BHICOKOKOHTAKTHOT'O B3aUMOJEHCTBUS B MPOLIECCE OKA3aHUS
yCIIyTH TOCTENPUUMCTBA, IPOEKTUPOBAHUE YCIYTH, U T.1.

ITogroroBka k tecty Ne 2.




Tema 7. [IpaBoBO€ peryiupoBaHUE OTHOLIEHHUI B CEPBUCHOM ESITENBHOCTH
CamocrosiTeIbHOE M3Y4€HHUE HOPMATHBHO-TIPABOBBIX IOKYMEHTOB, PETIIaMEHTUPYIOIIUX AEATEIHOCTD
CEpPBHUCHBIX OpraHU3aLUM.

Tema 8. Kateropuu norpedureneii, ocooennoctu oocnykupanus (ITK-2)

Uzyuenue hopM MOTpeOUTENHCKOTrO OBEICHUSI COBPEMEHHOTO T'OCTS Ha OCHOBAaHUU pe(IeKCHBHOTO
aHaJIM3a BCTPEYAIOIINXCS B MPAKTUKE OOCIY>KMBAHUS KOMMYHHKAIIMOHHBIX B3aUMOJIEHCTBHI (ITpaKTHKa,
paboTa, MPOEKTUPYEMbIE CUTYAIIH ).

IToaroroBka k Tecty Ne 3

Tema 9. Venyra cepBuca Ha npennpusatusx nutanus (ITK-2)
Wzyuenne cnenu@uky B3aMMOACHCTBHS pa3HOHANPABICHHBIX CEPBUCHBIX OpraHU3aIMid Mpu
GbOpMUPOBaHUU TPOIYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM COBPEMEHHOTO T'OCTSI.

7.3.1. IIpuMepHble BOIPOCHI ISl CAMOCTOSATEIBHOM IMOATOTOBKH K 3a4eTy/9K3aMeHy
IIpunoxenue 1.

7.3.2. IlpakTUdeckue 3aJaHus 0 TUCHUILTUHE JJIsl CAMOCTOSITEIbHOW TTOATOTOBKU K
3a4eTy/aK3aMeHy
[Ipunoxxenue 2.

7.3.3. Ilepeuenb KypcoBbIX paboOT
He npenycmotpeHo.

7.4. D1eKTpOHHOE MOPTQOINO 00YUAIOLIETOCs
MaTeprabl He Pa3MeIIatoTCs

7.5. Meroandeckre peKOMEHIAIUH 110 BBITIOJTHEHUIO KOHTPOJIBHOM paboThI
HE MPEIYCMOTPEHO

7.6 Meroanueckrue peKOMEHIAINH 110 BBIIOJIHEHUIO KYPCOBOM pabOThI
He npenycmotpeHo.

8. OCOBEHHOCTHU OPTAHU3AIIMU OBPA3OBATEJIBHOI'O
MMPOLECCA 11O JUCHUIIVIMHE JJ1 JINL C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBbs

Ilo 3aaenenuto cmyoenma

B nensix 0CTyNmHOCTH OCBOEHHMSI IPOTPAMMBI JIJIS JIUI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 37]0POBbSI
MIPU HEOOXOAMMOCTH Kadeapa 00ecrednBaeT CICYIONTUE YCIOBHS:

- 0COOBI MOPAIOK OCBOCHUS TUCIUILIIMHBI, C yIE€TOM COCTOSIHUS UX 3/I0POBBS;

- DJIGKTPOHHBIE O00pa3oBaTeNbHbIE pPECypchl MO JAUCHUIUIMHE B (OpMax, adalTUPOBAHHBIX K
OTpaHUUYEHUSAM UX 3/10POBBS;

- W3YyYEHHUE IUCIMIUIMHBI 10 HHIUBUAYaJbHOMY y4eOHOMY IUlaHy (BHE 3aBHCHUMOCTH OT (HOpMBI
o0yueHwus);

- DJIEKTpOHHOe oOydyeHHe ¥ JUCTAaHIMOHHbIE OOpa3oBaTEeNbHBIE TEXHOJIOTUH, KOTOpHIE
peaycMaTpUBaOT BO3MOXXHOCTH IpUeMa-fepeaadu nHpOopMaluy B JOCTYIHBIX 715 HUX (opmax.

- goctyn (yHaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
UH(POPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOpbIX onpeneneH PIT/I.




9. MEPEYEHb OCHOBHO 1 JIONOJTHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI /11 OCBOEHUSI U CHUTIJIMHBI
Caiit oudamorexkn Ypl'dy
http://lib.usue.ru/

OcHoBHasi JinTeparypa:

1. Ceupuaenko FO.I1., Xmenes B.B. CepBucHast 1eaTenbHOCTD [ DNEeKTPOHHBIN pecypc]:YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii ieatp MHOPA-M", 2019. - 174 — Pexxum noctymna:
https://znanium.com/catalog/product/1007976

2. Boak E.H., 3eipsinoB A.W., Jlumnuuckas A.A., Xaputonoa H.B. CepBuc: opranuzarusi,
yIpaBJICHUE, MAPKETUHT [ DIIEKTPOHHBIN pecypc]: YueOHuk. - MockBa: M3naTeabcko-ToproBasi KOpHopanus
"amkos u K", 2019. - 249 c. — Pexxum ngoctyna: https://znanium.com/catalog/product/1081771

3. Pe3nuk I'.A., MackaeBa A.U., [Tonomapenxo 0. C. CepBucHas nesSTeNbHOCTD [ DIEKTPOHHBIN
pecypc]:Yuebnuk. - Mocksa: OOO "Hayuno-uznatensckuii nentp MHOPA-M", 2020. - 202 c. — Pexum
noctyna: https://znanium.com/catalog/product/1087820

JonoHuTeIBHAS JIUTEPATypa:

1. @enep. cnyxba roc. craTucTuky, Yp. @exnep. cayk0bl roc. craTucTuku o Ceeput. 0011. u
Kypran. 0611. Pe3ynbraTel 1esTEIbHOCTH OpraHu3aliii C OCHOBHBIMU BUJJAMH SKOHOMHYECKOMH
nesteabHocTH "Toprosis", "I'OCTHHUIIBI M IPEANPUATHS 001ecTBeHHOro muTaHus" B CBEpIIIOBCKOM
obnactu 3a 2017 ron [DneKTpoHHBIN pecypc]:cTaTucTHUecKuid OromeTens : (mudp 08093). -
ExarepunOypr: [6. u.], 2018. - 1 — Peskum gocryma: http://lib.usue.ru/resource/limit/stat/18/e460.pdf

2. 3rw3uHa B. U., [TapamonoBa H. A. Pe3ynbTatrhl AesITEIBHOCTA OpraHu3alil C OCHOBHBIMU
BUJIaMH dKOHOMHUYECKOH AestensHocTd "Toprosiua”, "['OCTHHUIIB M TPEANPUATHS O0IIECTBEHHOTO
nutanusa" B CBepanoBckoit obnactu 3a 2018 rox [DneKTpoHHBIN pecypc]:cTaTUCTUYECKHH OOIIETEHb :
(mmdp 08093). - ExarepunOypr: [0. u.], 2019. - 1 — Pexxum gocryna:
http://lib.usue.ru/resource/limit/stat/19/e489.pdf

3. ®enep. cayxba roc. cratuctuky, Yop. enep. ciayxObl roc. craTuctuku no Ceepai. o01. u
Kypran. 0611. Pe3yiabTarsl AesTeIbHOCTH OpraHn3aliil ¢ OCHOBHBIMH BUJJaMHU SKOHOMHUYECKON
nesrenbHocTH "Toprosis", "I'oCTHHUIBI M TPeIIPUATHS 001eCTBEHHOro MUuTaHu" B CBepATOBCKON
obmactu 3a 2019 ron [DnekTpoHHBIN pecypc]:cTaTucTUuuecKkuit OromneTens : (mmdp 08093). -
ExarepunOypr: [6. u.], 2020. - 1 — Pesxum gocryma: http://lib.usue.ru/resource/limit/stat/20/e510.pdf

4. Koxkepemn JI. Bee s knmenTta:39 npaBui He3abbiBaeMoro ceppuca. - MockBa: A30yka busnec:
[A30yka-Attukyc], 2014. - 223

10. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Wi, BKJIIOYAS IIEPEYEHD
JIMOHEH3UOHHOTI' O TIPOTPAMMHOTI'O OBECIIEYEHUSA U TH®OPMAIIMOHHBbIX
CIIPABOYHBIX CUCTEM, OHJIAHH KYPCOB, UCHIOJIb3YEMBIX ITPU OCYIIIECTBJIEHUA
OBPA3OBATEJIBHOI'O IMTPOIECCA ITO JUCHUIIJIMHE
IlepeyeHb JTHIIEH3MOHHOTO MPOTPAMMHOI0 00ecnieYeHHsI:

Microsoft Windows 10 .JJoroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpok geiictust munenszun 30.09.2023.

Microsoft Office 2016.Joroop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020 Cpok netictust muuen3un 30.09.2023.

MoitO¢duc cranmaptasiii. Cornamenune Ne CK-281 ot 7 utonst 2017. [lata 3akmouenus - 07.06.2017.
Cpoxk AeCTBUS JIUIICH3UH - 0€3 OTpaHUYEHUS CPOKA.

Adobe Acrobat DC Pro.Jlorosp Ne 158/223-110/2022 ot 15.12.2022. Cpok AEWCTBUS JTHICH3HH
15.12.2023.

Astra Linux Common Edition. Torosop Ne 1 or 13 wuronst 2018, akt ot 17 aexabpss 2018. Cpoxk
JeMCTBUS TUIICH3UN - 0€3 OTPAHUICHUS CPOKA.



Ilepeyenb HHGOPMALMOHHBIX CMIPABOYHBIX CHCTEM, PeCypcoB HHPOPMALMOHHO-
TeJIEKOMMYHHMKAIIMOHHOM ceTH « UHTEpHE»:
CnpaBouHno-nipaBoBas cucteMa Koncynerant +. Cpok aeiictus nunensuu a0 31.12.2023

11. OMUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JJI51
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O NIPOLECCA 11O JUCHUIIJIMHE

Peanuzarus yd4eOHON AMCHMIUIMHBI OCYIIECTBIISICTCS C MCIOJB30BaHUEM MaTepUaTbHO-TEXHUUECKOU
6a3b1 YpI' DV, obecnieunBaromieii MpoBecHNUE BCEX BUIOB yUeOHBIX 3aHATUM M HayYHO-UCCIIEIOBATEIbCKON U
CaMOCTOSTEIIbHON pabOThI 00 YJAFOIIMXCSI:

CrnenuanpHbIe TTOMEIIECHUS TPEICTABIAIOT COO0N YUeOHBIC ayUTOPUM IJI TPOBEICHUS BCEX BHJIOB
3aHSATUM, TPYIIIOBBIX U UHAUBUIYaJIbHBIX KOHCYJIbTAIIMN, TEKYIIET0 KOHTPOJIS M MPOMEKYTOYHOM aTTeCTallH.

[Tomenenust uIsi CaMOCTOSATEIBLHON PaOOThI OO0YYAIOIIMXCS OCHAIICHBI KOMITBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO MOAKIIOUeHHs K cetd "HuTtepHer" wu obecriedeHHMeM JOCTylla B JJIEKTPOHHYIO
nH(pOpMallMOHHO-00pa3oBaTenbHyIo cpeny Ypl'oV.

Bce momerniennsi yKOMITJIEKTOBAHbBI CIIEHUATH3UPOBAHHON MEOETbI0 U OCHAIIEHBI MYJIbTUMEIUNHBIM
o0opymoBaHueM crnernodopynoBaHueM (MHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JEKTPOHHBIM OMOIMOTEYHBIM
cuctemaMm, 0a3aM JaHHBIX JEHCTBYIOIIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMAIMOHHBIM pecypcam
CITy’KaIlliMU IS TIpeicTaBiIeHus yueOHol nHdopmannu 60Ib1I0H ayTUTOPUH.

Jlyisa mpoBefieHHsl 3aHSTUN JIGKIIMOHHOTO THMA MPEe3eHTAlMH U JIpYyrue ydyeOHO-HarisaHble mocolus,
00ecIeunBaroIIe TEMaTHUYECKUE ILUTFOCTPALIIH.



