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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
o0pa3oBaTeNbHON MPOrpaMMbl BBICHIETO 0Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbBIN TOCYIapCTBEHHBIN 00pa30BaTeIIbHBINA CTAHIAPT BBHICIIETO
oOpa3oBaHus - OakanaBpuar no HampasieHuto nmoarorosku 09.03.01 Muadopmartuka
Y BBIYHMCIIUTENbHAS TeXHUKa (mpuka3 Munoopuayku Poccun ot 19.09.2017 1. Ne

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
[lenp aucuUIIMHBL «/leJ0BblE KOMMYHHMKAllMM» - OBJIQJEHUE TEOPETUYECKUMH 3HAHUAMU U
MIPAKTUYECKUMU HaBbIKAMU B JIEJIOBBIX KOMMYHHMKALUAX, BKJIIOYAs JUYHYIO KOMMYHHUKAaTUBHYIO KYJIbTYPY
U CIIOCOOHOCTh OOIIATHCS C KOJJICKTHBOM JJISi TIOCTHKEHUS HPOAYKTHBHOHN NEATEIBHOCTH, CO3IaHUS
OJIaronpusATHON HPaBCTBEHHOM aTMOcdepbl, MPOBEACHUS TEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuuriiuHa OTHOCUTCS K BApUATHBHOM YacTH y4eOHOTO IIJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . IIpaxTnucckue Has pabora 3
OMEXYTOYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
CeMECTp BKJIIOYAs IIOAT0OTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 3
3auer | 108 | 28 | 28 | 80 | 3

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOII y BBITyCKHHMKA MOJDKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU PT'OC BO.

udp 1 HauMeHoOBaHME .
WNHaukaTopsl JOCTUKEHHSI KOMITETEHIIUI

KOMITETEHIIUH

YK-3 Crocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpHUEMbl U CHOCOOBI COLMAIN3ALUU
OCYIIECTBIISITH  COIHMAIBHOE|TMYHOCTH U COITUAIEHOTO B3aUMOICHCTBUSI.

B3auMo/ieiicTBHE u

peann30BBIBaTh CBOIO POJIb B

KOMaHJ1e

YK-4 Crnocoben(U1-1.YK-4 3Hath: nuteparypHyio (opMy TOCYIapCTBEHHOTO S3bIKa,
OCYIIECTBIIATH JIETIOBYIO [OCHOBBI YCTHOHM M MHChbMEHHON KOMMYHHKAIIMM Ha MHOCTPAHHOM SI3BIKE,

KOMMYHHUKAIIMIO B YCTHON H|(QYHKIIMOHAJIIbHBICE CTHWJIHM POJHOTO s3bIKa, TpPeOOBaHUS K JCIOBOM
MUCBbMEHHOW  (opMax  Ha|KOMMYHHUKAIHH.

rOCYJJapCTBEHHOM SI3BIKE
Poccuiickoit  ®enepanyu  u
MHOCTPAHHOM(BIX) A3bIKE(aX)




YK-3 Crniocoben|V1-2.YK-3 YMeThb: CTpOUTH OTHOIIEHHUS C OKPYXAIOIIMMHU JIOJAbMH, C
OCYILIECTBISITH  COLIMAIIbHOE|KOJIJIeTraMu

B3aUMOJICCTBHE 51

pealin30BbIBaTh CBOIO POJb B

KOMaH/Ie

YK-4 Cnoco6en|N/1-2.YK-4 YMmeTs: BeIpakaTh CBOU MBICIIM Ha TOCYIapCTBEHHOM, POJTHOM
OCYILECTBIIATh JIEJIOBYIO | MHOCTPAHHOM SI3bIKE B CUTYallMU J€JI0BOH KOMMYHHUKAIIUHU.
KOMMYHHKAIIMIO B YCTHOU H

NUCHbMEHHOW  ¢dopmMax  Ha

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoii  ®enepauuu U
MHOCTPAHHOM(BIX) sI3bIKE(ax)

YK-3 Cnoco6en|N/1-3.YK-3 MmeTh npakTHYECKUI OIBIT Y9acTHs B KOMaHIHON padoTe, B
OCYILECTBIATh  COLIMAIBHOE|COLUAIbHBIX IIPOEKTAX, PACIPEAEICHUS POJIEH B YCIOBUSAX KOMAaHIHOTO
B3aNMO/ICIICTBHE U|B3aMOICHCTBUSI.

peain30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|U/1-3.YK-4 VImeTp NpakTUUECKUH OIBIT COCTaBIEHHUS TEKCTOB Ha
OCYILIECTBIATh JICJIOBYIO|TOCYIAPCTBEHHOM M POJHOM $I3bIKAaX, ONBIT IEpPEeBOJa TEKCTOB C

KOMMYHUKAIIMI0O B YCTHOW U
NMUCbMEHHOM  gopMax  Ha
rOCyJ1apCTBEHHOM SI3BIKE
Poccuiickoit  ®Denepanun  u
MHOCTPAHHOM(BIX ) S3bIKe(ax)

HHOCTPAHHOI'O s3bIKAa Ha pOI[HOfI, OIIBIT T'OBOPCHUSA HA T'OCYAAaPCTBCHHOM U
HHOCTPAHHOM A3bIKax

IIpodeccnonanpubie komnereHmuu (11K)

Iudp n HanmMeHOBaHUE
KOMITETCHIIUH

NuaukaTopel JOCTUKEHUS KOMITETCHIUI

OpFaHI/I3aHI/IOHHO'ynpaBHeH‘leCKHﬁ

[1K-4 Ananuz "
dbopmanuzamusi TpeOOBaHUN K
MH(OPMaAIIMOHHBIM pecypcam

NJI-1.1IK-4 3nate: CeTeBble NMPOTOKOJBI M OCHOBBI WeED-TEeXHOJIOTHI;
VYCTpoHCTBO M (YHKIMOHUPOBAHHE COBPEMEHHBIX HH()OPMALMOHHBIX
pecypcoB; CoBpeMEHHbIE CTaHIAPThl B3aUMOJEUCTBUS KOMIIOHEHTOB
pacripesielieHHbIX NpuiioxkeHuid; [IporpaMMHublie cpeacTBa U miIaTGopMbl
JUIsl pa3paboTKu Web-pecypcoB; MeToMKN ONMUCaHKS U MOJACTHPOBAHHUS
IIPOLIECCOB,  CPEACTBa  MOJENMpoBaHMs  npoueccos;  OtpacneBas
HOpMaTHBHAas Te€XHUYECKas TOKyMeHTauus; OCHOBBI TEOPUU CUCTEMHOTO
aHaJIM3a M IMOCTPOCHMs AMarpaMM B3auMmonencTsus; llpaBuna nenosoit
IEDENNUCKH

NA-2.11IK-4 VYwmers: IIpou3BoauTh aHaiu3 HCIOJHEHUS TpeOOBaHMIA;
BeipabateiBaTh BapraHThl peasinzauuu TpedoBanuil; [Ipon3BouTh oLleHKY
U O00OCHOBaHME pPEKOMEHAYeMbIX pemieHud; IlpuMeHars meToasl u
npuemsl popManuzanuu 3anad; VMcrnonb30BaTh NpPOrpaMMHBIE MPOTYKTHI
st Tpaduyeckoro  oToOpakeHUsi  anropuTMoB;  OCYIIECTBISATH
KOMMYHUKAIIMH C 3aMHTEDECOBAHHBIMUA CTOPOHAMM

N/-3.1IK-4 IMeTh NpakTUYECKHUM ONBIT: IPOBEACHNS HHTEPBbIONPOBAHUS
3aKa3yMKka B COOTBETCTBMM C TOTOBOM Mertoposiorueii; CocraBieHUs
dbopManM30BaHHBIX ONWCAHUN pELIEHUI TOCTaBIEHHBIX 3a7ady B
COOTBETCTBUH C TPEOOBAaHUSAMU MPUHATHIX B OpraHU3allMd HOPMATHUBHBIX
JTOKYMEHTOB; Pa3paboTku aaropuTMoB pelleHUs MOCTaBICHHBIX 3a]a4 B
COOTBETCTBUH C TPEOOBAHUAMH HNPUHATHIX B OPTaHU3ALIMM HOPMATHUBHBIX
nokymeHnToB; CormacoBanue tpeboBanuii k P ¢ 3amHTEpecoBaHHBIMU
cropoHamu; O1ieHKa BpeMEHH U TPYJOEMKOCTH pealn3alnu TpeOoBaHUM K
Hp

5. TEMATUYECKHWM IUIAH




Yaco
KonrtakTHas pabota (10 y4.3aH.)
Tema Bcero Camocr, Konrpo,
HanmeHnoBaHnue TeMbl ' CaMOCTOATCIIBH
4acoB Jla6oparop | Ipaktuuec | pabora N
Jlexuuu oif paboTsI
HBIC KHE 3aHATUA
Cemectp 3 108
€JI0Bble KOMMYHHKAILlMM: BHABI U
Tema 1. A YHHKAL a 6 4 2
GyHKIHH.
OO0micHue KakK B3aMMOJICHCTBUE.
Tema 2. |[Ipuembl u  cmocoObl  commaynm3anuu| 8 4 4
JIMYHOCTH u COLIMAJILHOTO
Crum OBOJICTBA. OCHOBEI
Tewma 3. PYKOBOA 12 4 8
MEXKYJIbTYPHONH KOMMYHUKAIIIH.
BepOanbueie U HeBepOalIbHBIE CPENCTBA
Tema 4. [~ PO P pes 18 4 14
JIeTIOBOM KOMMYHHUKAITUH.
KondaukTHoe B3aNMOJICHCTBHE B
Tewa 5. |OHP A 12 4 8
JIEJIOBBIX KOMMYHHUKAITHSIX
[IpaBuna  nmenoBoro  oOmieHWs  '"mo
Tema 6. |BepTukanu" u "mo ropusontanu. Ummmx| 12 4 8
JIEJIOBOTO YeJIOBEKA.
dakTopnl, BIUAIOIIMEC HA €JIOBOC
Tewma 7. PPl H a 16 2 14
oO1ieHue.
Tema 8. [DopMBbI 1€710BBIX KOMMYHHUKAIUH. 24 2 22
6. ®OPMbI TEKYHIEI'O KOHTPOJISA U ITPOMEXYTOUYHOU ATTECTALIUHA
HIKAJIBI OIEHUBAHMUS
Bun onieHoynoro Kpurepuu
Paznen/Tema Al on Ornucanue OIEeHOYHOr0 CPEACTBA PHTED
cpencTBa OLIEHMBAaHUS
Texymmii kouTposs (Ilpunoxenue 4)
Tema 5 Pemenue CUTYaIMOHHBIX 3aj7ad4,
KondnuktHoe BCKPBIBAIOIINX TMPOOJIEMHYIO CUTYaIlMI0 W
B3aMMOJICICTB | 3aaauu, pedepar |HampaBIEeHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B JIeJIOBbIX | (mpuiiokeHue 4) [perieHus.
KOMMYHUKAaI1 [TonHoTa M rIyOWHA aHamM3a, MPABHILHOCTH
AX BbIpa0OTaHHOI cTpaTeruu.
Tema 4 N
Cucrema CTaHAApTU3UPOBAHHBIX 3a/JaHHM,
Bepbabhbic u MMO3BOJIAIONIAs aBTOMATHU3UPOBATEL IPOIE
HeBepOaIbHbIE PO p Py
TecT (MIPUJIOKEHUE |[M3MEPEHUsT YPOBHS 3HAHWM U yMEHHU
CpeacTBa 0-10
ENOBO 4) oOyuJaromerocs
OnuH 6ait 3a KXl PaBHIIHHBIA OTBET.
KOMMYHUKAITH
u TECT cOCTOUT U3 10 BOIpOCOB 1O TeEMe
[IpomexyTtounslii koHTposb (IIpunoxenue 5)
TecT (MPUIIOKEHUE 50% npaBUIBHBIX
3 cemectp (3a) TecT u3 20 BOIpocoB Mo Kypcy N
5) OTBETOB - 3aUET




OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmomnb3yercs 100-OamnbHas cucrema oineHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH W TPAKTUK 3aKPEIUICHbl BUIbl TEKYyIIEW aTTecTalluH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIE€ATEIBHOCTU CTyAeHTa. Eciy mocemenus 3aHATui 0 NUCLMIUIMHE BKIIIOYEHBI B PEUTHHI, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYJCHTa MO OKOHYAHHUIO JUCLUMIUIMHBI (4acTU JUCUUIUIMHBI) OCYIIECTBJSETCS IpernojaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEIyCMOTPEHHBIX CHUCTEMOH OLICHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepHCTHKA I0Ka3aTeJIst

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIIEOBAHNUS, OCYILIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UACHTU(DHUIIMPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY Pe3yJbTaTOB Ha CPEHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PUIIUPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS M HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.2 ConeprkaHre IpaKTHUECKUX 3aHATUI U 1a00paTOpHBIX paboT




Tewma 1. [lenoBble KOMMYHUKAIIWW: BUIBI U ()YHKITHH.

[lonsiTHe KOMMYHMKallMM B pa3JIMYHbIX HAayKaX: COLMOJOTHH, JIMHTBUCTHUKE, IICUXOJIOTHH.
CpaBHUTENBHBIN aHAU3 TMOHATHH «OOIICHHE», «KOMMYHUKAIUS» U «MEKIHYHOCTHBIE OTHOIICHUS.
KommyHnukamus kak ooMeH mHpopmarmeit. [loHsTHE KOMMYHUKATUBHONW KOMITETeHTHOCTH. CTpyKTypa
KOMMYHHKAITMOHHOTO TIporiecca. Tumbl AeMOoBbIX HaBbiKOB. Crenuduka AeT0BOW KOMMYHHUKAIIHH.
XapakTepucTuKa TOHATHS <«JIeJoBass KOMMYHHKauus». KoMMyHUKaTHUBHbIE KaHanbl. Kpurepun
KJIACCU(UKALIUY BHJIOB KOMMYHHKAIU: 110 HAIPaBICHHOCTH, IO CIIOCO0Y BO3ZHUKHOBEHUSI, IT0 COCTaBY, 110
MECTY, MO KOJIMYECTBY y4aCTHUKOB. CIyXu KaK BUJI KOMMYHUKauu. OyHKIMU JEI0BOM KOMMYHUKAIUU.
KommyHukamus kak Gopma yrnpaBieHus opraHu3anyeid. Pois nuciumumael "nenoBas KOMMyHUKAIUs'" B
(bopMHpPOBAHUH CITOCOOHOCTH  OCYLIECTBIATH COLMAIBHOE B3aUMOJICHCTBUE U PEATU30BBIBATH CBOIO POJIb
B KOMAaHJe, OCYIIECTBIIATh JEJIOBYI0 KOMMYHHUKALIMIO B YCTHOM U TNHCbMEHHOH ¢opmax Ha
rocyaapcTBeHHOM s3bike Poccuiickoit deaepannv 1 HHOCTPAHHOM(bIX) SI3bIKE(aX), B YMEHUU  CTPOUTH
OTHOIMTEHUT C OKNVKATONITUMUWI THONEMU _C KOTTETAMIT

Tema 2. OOmenue kak B3aumopeiictBue. Ilpuembl U crmocoObl couuamu3auu JUYHOCTU U
COLIMAJIBHOTO B3aUMOJICHCTBHS.

Crennuka npodecCHoHaIBHOro JenoBoro obmieHus. KoHppoHTaws U COTPYIHUYECTBO B JCIOBOM
mupe. HHrepakTuBHasA (pyHKUMA 001IeHNH B ynpaBieHuu. [lo3unum B oOmenun. Teopus TpaHCAKTHOTO
ananu3a D. bepHa. [To3unmu B 00meHnN («POIUTEIBY, «B3POCIBIN» U «IUTA»). BO3MOKHOCTH 1 3HAUEHUE
TPAHCAKTHOI'O aHaJM3a B JIEIOBOM B3aUMOJEHCTBUU. « MaHUMYIATOPBD» U «AKTyaJlu3aTOPbI» B JEJIOBOM
obmenun. Crparernuu B3aMMOJACHCTBHS: H30eraHWe, CONEPHUYECTBO, YCTYIKAa, KOMIIPOMHKCC,
COTPYZHUYECTBO. BHYTpUTpyTIIIOBBIE N MEXTPYIIIOBBIE AUCKyccUU. DaKTOPHI IPUBICUEHUS U OIEPIKKH
BHUMaHusA. KoHTakT, mpuemsl ero ycraHosiieHus. OOpaTHas cBA3b (HEraTHBHasi M MO3UTUBHAs) Kak
CII0C00 KOHTDONIS KOHTAKTA B DA3roone. Poik sMnaTuy v nedICKCHU B TCIOBOM OOINCHUH

Tema 3. Ctunu pykoBoacTBa. OCHOBBI MEXKYIBTYPHOU KOMMYHHKAIUH.

POJH) pYKOBOIII/ITeJIﬂ B IOCATCIBbHOCTHU HpCIIHpI/ISITI/ISI. HOHHTI/IC nu CyHIHOCTI) CTUJIA pYKOBOI[CTBa.
CymHocTHasi XapaKTepPUCTHKA M OCOOCHHOCTH OCHOBHBIX CTHJICH PYKOBOJCTBA: JIEMOKPaTHYCCKHUH,
JUPEKTUBHBIN U MONYCTUTENbCTBYIOLINI. 3aBUCUMOCTb CTHJISL pYKOBOJICTBA OT CUTyaluu. TpeboBaHus K
JUYHBIM KauyeCTBaM pPYKOBOJIUTENS TPYAOBOTO KOJUIGKTHBA. THWIIBI JIMACPCTBA B KOJUICKTHBE.
Conmomerpuueckas METOAMKA MPU U3YUYEHUU TIPYHIOBBIX CBS3€M B TPYAOBOM KOJUIEKTHBE. JlenoBbie
KOMMYHHUKAIIMM B aClEKTe BOCHPHUATHS MEXKKYJITYPHOTO Pa3HOOOpa3wsi OOMIECTBA B COIMAIBHO-
HCTOPUYECKOM. DTUYECKOM U D1stocodhcKOM KOHTEKCTAX.

Tema 4. BepOanibHble 1 HeBepOaJIbHbIE CPECTBA AETOBOI KOMMYHUKALIMH.

PeueBble cpenctBa oOmeHust. GakTopel, 00yCIOBINBAIONIME PEUYEBOE MOBEACHUE U B3aMMOIOHUMAHHUE.
Bunsl cnymanus. Ymenue GopmynupoBath Mblcau. [IpuuuHsl, 3aTpyaHstomuye nepeaayy nHhopMaIum.
Bunel 3amedanuit u mpueMbl UX HeWTpanuzauumu. KoMMyHUKaTHBHbIE Oapbepbl: JIOTMUECKHH,
CTUJIMCTUYECKUH, JIMHIBUCTUYECKUH, (oHeTnueckuil. I[loHATHE M coaep)kaHME pEeueBOro ISTUKETA.
PeueBble KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBHE, POILIAHKE, TO3paBlieHIe, 0JarogapHoCTb, U3BUHEHUE,
npocs0a, coBeT, pexkoMmeHAanud. OcoOEHHOCTH oQuIMaNbHO-IeN0BOrO cTuist peud. IlpaBuna u
TEXHUYECKHE IPUEMBI «IIO3UTUBHOIO CIYIIAHUS». BHIBI ClOylIaHWs: KPUTHYECKOE, 3MIATHYECKOE,
Hepe(iekcuBHOe, akTUBHOe  pediekcuBHoe. CrocoObl  YCTaHOBJIEHUS  «OOpaTHOW  CBS3W»:
paccipamuBaHue, BepOanu3alnus, OTpaKEHHE 4YyBCTB, pe3loMupoBaHue. HesepOanbHble cpencTBa
KOMMYHHUKAIMM U UX (QYHKIMU: JOMOJIHEHUE pEeuH, 3aMeIlleHHE peyuH, Perpe3eHTalusl IMOIMOHAIBHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHUYECKasi cucTeMa 3HaKkoB. IIpokceMuka kak Hayka O MPOCTPAHCTBEHHOW U
BpPEMEHHOW opraHu3anuu ooueHus. Opranuszanus NpoCcTPaHCTBEHHON Cpe/ibl B J€0BOM KOMMYHHKAIIUH.
3o0HBI U aucTaHiuu. OpraHu3anus OTPOCTPAHCTBEHHOM CpEXbl IS IMParMaThdecKod KOMMYHHKAIWU.
Kunecuueckue cpeinctBa KOMMYHUKalWU. BusyanbHas cocTaBisiomas B MEXIUYHOCTHOM OOIECHHH.
DKCIpecCUBHOE TOBEIEHUE B OOIIEHWH KaK BbIpaKEHHWE BHYTPEHHEr0 MHpa [EJIOBOTO 4YeslOBeKa.
MumMHYecKre «KOJbI» dMOLMOHAIBHBIX COCTOSIHUN JIeNOBBIX MapTHEpOB. Takecuka — uHpopmanus o0
OCOOCHHOCTSIX PYKOINOXKATUH W TIOLETyeB B Jiel0BOM cpene. PU3HOIOTHYECKHE CHUMITOMBI JIKH
cobecennuka. Vcmonp3oBaHue HeBEpOATbHBIX CPEJICTB KOMMYHHUKAIIMM JJIsl TOBBILIEHHUS JEJIOBOTO
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Tema 5. KondnukTHOE B3anMOoIeHiCTBHE B IETOBBIX KOMMYHHUKAITUSX

ConuanpHblil KOHQIUKT: TMOHATHE, KiIacCHU(PUKAIUs, dTarbl pa3BUTUs. Popmysbl KOHGIUKTOB. Buabl
KOH(MIUKTOreHOB. OTKPBITHIE U CKPBITBIE IEHCTBHUS comepHUKOB. Cramusi paspemieHus KOHQIHMKTA.
dopMbI 3aBepIICHUS: HACWIHME, pazbeauHeHue, npuMmupeHune. Kaprorpaduss KOHGIMKTHON CHTyaIluu.
YcTpanenue NpuuuH KOHPIIMKTA. 3aKOH dCKaIaui KOHPIUKTOB. CTpaTeruu MoBeICHHs B KOH(PIUKTHON
cutyanuu (Monenb Tomaca-Kwmivena). IlocpemHuuecTBo, meperoBOpbl, KOMIPOMHCC KakK CIIOCOOBI
yperynupoBanus KOHQIUKTA. [[e3uHTerpaTUBHBIE W MHTETPATUBHBIC TIOCIEICTBUS KOH(DIMKTA.
dopManpHble W HEPOpPMAJIbHBIE OTHOIIECHUS MEXKIY WICHAMH KOJUIGKTHBA. OKOHOMHYECKHE
MPOTHBOPEYHUST KaK WUCTOYHHUK KOH(pIuKTa. ColMOMETpHUYEeCKas METOAMKA IMPH H3YYCHHUH TPYIIIOBBIX
CBSI3€1 B TPYJIOBOM KOJUIEKTHUBE.

[IpyurHBl M OCOOEHHOCTH TPOTEKAHHS COLUAIBLHO-TPYAOBOrO KOHGIMKTAa. Mojaenu pa3pemeHus
KOH(MIMKTOB Ha TMPEANPUATHU (IIEJIOBOH CIOp, TICHUXOJIOTUYSCKUN aHTaroHW3M, (opMaId3aIius
oTHoIeHUH). Tumnel MoBeneHUs Jt0Ie B KOHMIUKTHBIX cuTyanusx. [IpaBoBbie (hOpMBI peryaupoBaHus
THVIIOREKIX ﬂTHﬁTTTF‘HI/Iﬁ QHﬂqPHVIP R‘ﬂﬂ(hTIVIR"T‘ﬂ R (hVHR'TTT/TﬂHVIﬂﬂR?]HWH ONTAHURATINI

Tewma 6. [IpaBuna aenoBoro oomenus "mo BepTukaau" u "mo ropu3oHTan". UMUK 1€710BOTO YeoBeKa.
[IpaBuna moBeneHUst MO BEPTUKAIU (PYKOBOJIUTEIb-TIOAUYUHEHHBIA) U MO - TOPU3OHTANU (KoJuiera -
KOJIJIeTa).

Nmux nenoBoro yenoBeka MUK Kak cpeACTBO ACIOBOM KOMMYHHUKAIMUA. CTPYKTYypa, BUJIBI UMHJIKA.
CamornpeseHTarusi. dopMHpOBaHUE MOJIOKUTEIBHOTO UMUJKA JI€JI0BOTO YeJI0BEeKa.
OdunmanbHO-1EIOBOM CTHIIb KaK OCHOBA AETI0BOM KomMMmyHHKanmnu. mumkuposanne. KoHnenTyanbpHbIe
MOAXOJbl K M3y4deHHIo uMupka. LleHHocTHble (yHKIMU uMuka. CoBpeMeHHas TUIOJNOTHS HUMUIDKA.
TexHonornn umMuKUpoBaHus. Mozaenu mnoBeneHusa. TeiecHbIi UMUK, BHEmHUI BUII COTpyIHUKA.
Oco0OeHHOCTH JeJIOBOTO ATHUKETa. YIpaBlieHdeckass M KopropaTuBHas 3THKa. COBpeMEHHbIE HOPMBI U
STAJIOHBI YIPABIEHYECKOTO0 B3aMMOJICUCTBHS. OJTHUKET TeJIe(OHHBIX PA3rOBOPOB, €r0 OCOOEHHOCTH U
oTnuuus 1o BeaeHuto. OpraHusaius BpeMEHHU JeJOBOro 4enoBeka. OpraHusanus 3aBTpaka, odena u
IVKHMHA B ICTORBIX KOMMVHHWKAITUIX qTWR'(:‘T KAK TEXHOTOTHUI TECITOROTO OﬁIIIPHWﬂ

Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

CoumanbHO-KyJIbTYpHBIE pa3iIuyKs MapTHEPOB 110 KOMMYHUKALUU. Bo3pacTHble 0COOEHHOCTH JIMYHOCTH.
BnusiHue TeHIOEpHBIX pa3iMudii Ha Tporecc OOIMIEHHS. YYeT THIa TEeMIIepaMEHTa B JIEIOBBIX
KOMMyHHUKanusax.  IIposBieHune  ocoOeHHocTell  Xapakrepa B JEJOBBIX ~ KOMMYHHUKaIUSX.
[Icuxonoruyeckue TUIBI AENOBBIX MapTHEPOB. CriocoObl 00meHus ¢ "TpyaHsiMu moapMu".  «PoneBoe»
B3auMojieiicTBue. [lcuxonornyeckrue mpodaemMsl JeN0BbIX KOMMYHUKaUK. ColuanbHble OXHIAHUS, UX
DPOJIb B JICTIOBOM OOIIeHWH. MexaHW3Mbl B3aMMONOHMMAHHS B OONICHWU (WICHTHUGUKAINS, dMIIATHUS,
Tema 8. ®opMbI 1€T0BBIX KOMMYHUKAITHH.

Tpaauumonnsle GopMbl AenoBoi KoMMyHUKanuu. JlenoBas Oecena kak camas Hcnosib3yemas ¢opma
7iesioBoro obmeHus. Bunpl nenoBbix O0eceq 1 0COOEHHOCTH MX OpraHu3aluu U nposeaeHus. Cosenjanue
Kak (opma J1el10BOM KOMMYHUKALMU U MPUHATHS KOJUIEKTUBHOTO pemieHusi. IleperoBopsl, OCHOBHbBIE
nosTus. [IpuHnune! noBeneHus Ha neperopopax. Kauecrsa, Heo6xoaumble neperopopiuuky. [loaroroska
Kk neperoBopam. [Iponecc neperosopos. CriocoObl B3auMoieiicTBU B ieperoBopax. CTpaTreruu noBeieHus
B JICJIOBBIX IMEperoBopax. MaHUNyIsAlUMU B OOIIEHHH U MX XapakTEepUCTUKU. PedeBble mpaBuia u
0c00eHHOCTH TenedOHHBIX DA3TOBODOB.

7.3. ConepkaHue cCaMOCTOSTEIbHOW pabOoThI

Tema 1. JIenoBele KOMMYHHUKAIMH: BUIBI U (DYHKIUH.

KoMmmyHukamus kak oOBEKT HaydHOTrO HcciemoBaHus. [IpoGiema mpeameTa TEOPUHM KOMMYHHKAIIUH.
OcCHOBHBIE ATaIlbl Pa3BUTHs TEOPUU KOMMYHUKalUU. CTPYyKTypa KOMMYHUKAaTHBHOTO 3HAHHUS U YPOBHHU
000011eHISI KOMMYHUKaTUBHOTO 3HaHus. Crienin@uka 3aKOHOB M KaTeropuii TeOpUM KOMMYyHUKaIuu. Ponb
KOMMYHHUKAIIMM B MH(POPMALMOHHOM IpocTpaHcTBe. CHUCTEMHBIH MOAXOA B TEOPUHM KOMMYHMKAIIHU.
Mecto TECOpHUHU KOMMYHHUKAIIUN B CUCTEME CONHOJIOTHYCCKOTO 3HAHUS. HCCJ’IC}IOB&HI/IC KOMMYHHKAIIUN B
¢unocopun, counanbHOM INCUX0NOruu, JUHrBUCTHKE. KynbTyponoru, 6uonoruu. H. Jlyman o ponu
KOMMYHHKAIIUX B COBPEMCHHOM O6H.[€CTB€. KOMMYHI/IKaHI/ISI n O6HI€HI/I€ KaK KJIFOYCBBIC KaTCrOpHUU TECOPHUU
KOMMYHI/IKaHI/II/I.HpO6J'IeMa COOTHOIIECHHUS TTOHITHI KOMMYHUKalUA " 06HleHI/Ie. HaquLIe Ioaxoabl K
pa3peLIeHnIo poOIeMbl: OTOK/ICCTBIICHHE JTAHHBIX MOHATUI (JI.C.BbIroTCKHiA,
B.N.KypOartoB,A.A.JleoutbeB), pasnenenue mnoHstuil (M.C.Karan. I'.'M.Anapeesa, A.B.Coxonos,
IOHATHE KOMMVHHUKAIINHY KaK HHOODMAIIMOHHOrO 00OMeHa




Tema 2. OOmenue kak B3aumojeiictBue. Ilpuembl M crocoObl coLUMANIN3ALUU JIUYHOCTU U
COLIMAJIBHOTO B3aUMOJEHCTBHS.

OOmienne kak B3auMoJEHCTBUE. VIHTEpaKTUBHBIN, KOMMYHHKATHUBHBIM W TEPIENTUBHBIN aCIEKTHI
oOmenus. JIMYHOCTHO-OPHUEHTUPOBAHHOE H  COIMAIBHO-OPHEHTHpPOBaHHOE oOmieHue. Crnenuduka
po(hecCHOHALHOTO JIETIOBOTO OOIIEHUSI B HOBBIX IKOHOMUYECKUX YCIOBUAX. CaMOOIIEHKa U MOTHBAIIHS
K ycClleXy B YCJIOBUSAX KOHKYpPeHTHON OopnObl. KoH(poHTalMs M COTPYIHHUYECTBO B JEIOBOM MHUDE.
WNuTtepakTrBHAsS QyHKIHS OOLMIEHUH B yrpaBieHUU. OpraHu3amnus COBMECTHOU AesaTenbHoCTH. [lo3unmu B
obmenun. KommyHukatuBHble ponu. CuTyauuu  B3aUMOACWCTBHS:  COLIMAIbHBIC,  IIEJICBBIC,
ncuxosjoruueckue. «MaHUMYISATOPBI» U «aKTyalu3aTopbl» B JAeloBoM oOmienun. Crpareruu
B3aUMOJICUCTBUS: M30€raHue, COMEPHUYECTBO, YCTYIKa, KOMIIPOMUCC, COTPpYAHUYECTBO. Buasl crnopa.
KoMMyHUKaTUBHBIE THUIBI YYAaCTHUKOB B3aWMOJECHCTBUSA W TEXHHUKU MPEOIOJECHUS HECOBMECTHMOCTH.
[IpuHsATHE KOJUIGKTHBHBIX PEIICHWH B YCIOBUAX HeomnpeneneHHOCTH. [IpuHmmnbel 3dQexTuBHOTO
B3aUMOJICHCTBUS.  MeToAbl  TeHepUpOBaHUs  UAeH:  OpeHHCTPOMHMHI,  CHHEKTHUKA,  JelIb(H.
BuyTpurpynmnoBsie ¥ MEXIpYIIOBbIE AUCKYCCUU. MeTOAbl aKTUBALMHM MBICIUTEIBHON IESTEIHHOCTH.
@dakToppl MPUBJICUEHUS U MOANCPKKM BHUMAaHHUA. MeETOIbl aKTHUBHOIO OOY4YeHHMS M Ppa3BUTHS,
(hOpMUPOBAHHE CUTYATUBHOTO M CTPATETUUYECKOTO MbINUICHHS. CHITHE CTEPEOTHIIA U MOJICIH Pa3BUTHUS
HOBOTO npo0iemMHoro BuaeHus. [lepuentuBHas ¢yHKIMsS o0IeHNs B ypaBieHud. KoHTakT, mpuemsl ero
YCTaHOBJICHUS. Y CTAaHOBKH U MX BJIMSHUE HA KOHTAKT. YPABICHUE KOHTAKTOM B JUAJIOTE, B IUCKYCCHUH.
TpenupoBka u npaBuia cooOuieHust 00paTHOM cBsi3u. OOpaTHas cBs3b (HETaTMBHAS W MO3UTHBHAS) Kak
croco0 KOHTPOJIS KOHTAKTa B pa3zroBope. [Ipobiempl HaxoxkIeHUs B3auMoIToHuManust. Kpyru oOnieHus u

XINADITIY TTOITIINAQIIII T

Tema 3. Ctuiin pykoBoicTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHUKAIUH.

[Icuxonornyeckue 3akOHOMEPHOCTH YIPaBICHUYECKON JesATeabHOCTH. KauecTBa pyKOBOAUTENS U CTUIU
pykoBojcTBa. Ponb pykoBogutens (3Kcneprt, NpeCTaBUTENb, AUKTATOp, cyabs). [locTaHOBKa 1enel.
[logroroBka u mnpuHsATHE pemieHuil. KOHTposb 3a JeATeIbHOCThIO MNOAYMHEHHBIX. [Ipeamochuiku
YCHENIHOM  JIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOM  JIE€SATEIbHOCTH B
opranmzanuu. MHpopMaMOHHBIE KOMMYHUKAIIMM, TPAHCIOPTHBIE KOMMYHUKAIIMH, TPY30BblE U
MACCAXUPCKUE, WH)XEHEPHBIE KOMMYHHKALUU OO0pa3yloT CIOXKHYI0 HHQPPACTPYKTYPY OpraHH3allvu.
Kommynukamus kak QyHKUMs yrpaBieHus opranuszanueil. MHbopmanuoHHble B3anMMOJCHCTBHS, B
KOTOPBIE JIFO/IM BCTYMAIOT TPU BBIMOJHEHUH CBOMX (DYHKIIMOHAIBHBIX OOSI3aHHOCTEH HMJIHM JOJKHOCTHBIX
UHCTpYKUMHA. KoOMMyHUKanMM BHYTPEHHEH YNOPSAJOYEHHOCTH OpraHM3aliH, COTJIaCOBAHHOCTH,
B3auMoJeiicTBus Oonee win MeHee JuP(EpeHIMPOBAHHBIX UM ABTOHOMHBIX 4YacTed IIEJIoro.
KoMMyHHMKaTHBHAasE COBOKYIIHOCTh IIPOLIECCOB WJIM JEHCTBHMM, BeIylMX K OOpa3oBaHHUIO U
COBEpIICHCTBOBAHMIO B3aUMOCBS3€M MEXIy 4YacTAMHU IEeJoro B OpraHu3auuu. PasHoBHIHOCTH
KOMMYHMKaluii B opraHu3ainuu. CHUCTEMHOCTh OpPraHM3alMOHHBIX KOMMYyHMKanui. KommyHuKanuu
BHYTpPEHHEH, BHEIIHEHW, aJMUHUCTPATHUBHON, KOHKYPEHTHOH, OOIIECTBEHHOW Cpeabl OpraHU3alluu.

XanaxTenucTuru KOMMVHUKATARHOMI CNETTET ONTATTARATITAIL Mdopvanrurie 11 I—TP(]’\(\Y\]\/{Q IOTLHEIS




Tema 4. Bep6anbHble 1 HeBepOaJIbHBIE CPECTBA AETOBOI KOMMYHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
CIylIaHus». Buapl ciaymianus: HalpaBIeHHOE KPUTUYECKOE, IMIIATHIECKOE, HEPE(IIEKCUBHOE, aKTUBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBJIEHUS «OOpaTHOM CBS3W»: pacclpaliuBaHue, BepOaTu3anus,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH TOHUMAHUS PEUYEBBIX KOHCTPYKLUI. Bompocsl mo copepkaHuio AeI0BOi
KOMMYHHKAU. OTKpPBIThIE, 3€pKAJIbHBIE M OINOCPEJOBAHHBIE BOIPOCHI IMPU KOHCYJIBTUPOBAHUU U
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IpaBWia 3aJaBaHUs BOIMPOCOB JIE€JIOBBIM
apTHepaM M IpUEMBbl MPEOAOJIEHUS BO3paxeHUH. D((PEeKTUBHbIE TEXHUKU OTBETOB HA BOIPOCHI.
[lcuxonoruyeckre NpPUEMBI «yXO0Ja» OT OTBETOB. AHaJIM3 CHCTEMbI ciymarens. XapaKTepUCTUKU
«a¢¢dexTuBHOrOo» ciaymarens — naprtHepa. CriocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas koMMmyHuKauusa. OyHKIMM €CTECTBEHHOI'O s3blka M peud. PakTopbl pedeBOro IMOBEACHUS U
B3aMMOIIOHMMAHUS KOMMYHHMKAHTOB: KOMMYHHMKATHBHAs KOMIIETEHTHOCTb, COLMaJbHAs CHUTYyaLus,
COLIMAJIbHBIE POJIM, KOMMYHHKATHBHBII KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKaTHBHAs
ycraHoBKa. [ToHATHE KOMMYHMKalMOHHBIX O0apbepoB. CyIIHOCTb, OCOOEHHOCTH, IIPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHUXOJOTMYECKHX OapbepoB B
KOMMYHHUKAI[MOHHBIX Iporeccax. BepOanbHble KOMMYHUKAIMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepenada MHPOPMALUU B MPOIIECCE PEUEBOr0 TUANIOTa, COBEIIAHMS, IEPETrOBOPOB,
npe3eHTanuii, TtenegoHHOro pasroBopa. IIMCbMEHHbIE KOMMYHHMKAIMM: JIOKYMEHTBI, IPUKa3bl,
pacnopspKeHUs, UHCTPYKLHH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOMN
KoOMMYyHHUKalMu. CTpykTypa JOKYMEHTaJbHO KOMMYHUKAIIMOHHOW cUCTeMbl. OCHOBHBIE HHCTUTYTHI
JOKYMEHTHOM KOMMYyHHMKauu. CylHOCTh, OCOOEHHOCTH U (YHKIUHU 3JIEKTPOHHOM KOMMYHHKAIIUHU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IIpoleccoB B couuyme. Mecro MHTepHera B cucteme CpeacTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBUKEHUM — TJIaBHBIH KOMIIOHEHT HEBEpOalbHbIX KOMMYHUKauui. Opexnja, OcaHka, ECTbl,
TEeJNOABWKEHMSI, (PUTypa, 11032, BBIPAKEHHE JIUIIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSHUE MEXKAY
ropopsiiiuMu. Ilapamerpsl peun Kak KOMIIOHEHT HEBEpOAJbHBIX KOMMYHHUKALMM: MHTOHAIMs, TEMOp

Tema 5. KondaukTHOE B3aUMOAEHCTBUE B JEIOBBIX KOMMYHHUKAIUSIX

DKOHOMHYECKHE MPOTUBOPEUNsl KaK UCTOUYHUK KOH(IJIMKTOB B OopraHu3anuu. [IpudnHbl 1 0COOEHHOCTH
IPOTEKaHMs COLMANBHO-TPYA0BOro KoHGUKTa. [loHsTHE nuHaMukn KoHpaukTa. CooTHOmEHHE a3 U
stanoB KoH(paukra. Popmyna koHpaukra. Kondnukter tuna A, b, B. Buabsl KoHGIMKTOreHOB.
@pycrpauus. Unentnpukanus. [IpenkondauktHas craaus. MoTuBbl cTOpoH. briokupoBanue craguu
pa3Butus KoH(paukTa. MHIMaeHT. OTKPBITHIE U CKPBITHIE IEHCTBUS CONEPHUKOB. [oHATHE «KpUTHYECKOM
TOUKW». BbIsBIEHNE pecypcoB MPOTUBOOOPCTBYIOMMX CTOPOH. CTaaus pazpemeHust KoHGIUKTa. @opMbl
3aBepUICHMSI: HacCWiIKe, pa3beJuHeHne, npuMupenue. Kaprorpadus KoHQIUKTHON cuTyalluu. Y cTpaHEHHE
npU4YMH KOH(IUKTa. HacuIbCTBEHHBIE METO/BI pelieHHs] KOHQIIMKTOB. 3aKOH 3CKajalluy KOH(IMKTOB.
Crparerun noseneHus B KOHGIMKTHOW cuTyauuu (monenb Tomaca-Kunnmena). Monenu pasperieHus
KOH(UIMKTOB Ha NPEANPHUATHH (JIeJOBOH CHOpP, ICUXOJOTHYECKUH aHTaroHusM, (Gopmainzanus
oTHomIeHui). Tumnpl moBeneHus Jto/iel B KOH(MJIUKTHBIX cuTyauusx. [IpaBoBeie (popmbl peryanpoBaHus

TPYAOBBIX OTHOLIEHUH. 3HaueHUEe KOH(IUKTa B PYHKIIMOHUPOBAHUM OpraHM3aluu. J[e3uHTerpaTuBHbIC
N UHTETNATURHEIC TTOCTIETTCTRUA I(nnrhm/n(”m




Tema 6. [IpaBuiia nenoBoro oduierus "no sepTukanu” u "mo ropusontanu'. UMUK 1€10BOTO YeI0BEKa.
Poxw npaBun o6mieHus B 1emoBoit sxu3HU. [loBeaeHueckuii u peueBor ITUKET. DPHEKThI BOCIIPUATHSI.
OTUKET IpU BCTpede: MPEACTABICHUE, BU3UTHBIE KAPTOUKM, HAYAJIO JEJIOBOTO pPa3roBOopa. IJTUKET
JIeIIOBOTO KOHTAKTa MPHU JIEJOBBIX BCTpeUYax U MpueMax, Ha COBEUIAHUAX. DTHKA U STUKET B OTHOLLIECHUSX
PYKOBOIMTENS U MOJYUHEHHBIX, MY)KUMH M JKCHIIMH BHYTPU KOMIAHMM. DTHKET IpPHU MPOBEACHUU
neperoBopoB. Beibop u npenogHeceHre CyBeHUPOB U MoJapkoB. HalroHanbHble 0COOEHHOCTH MPOTOKOJIA
U ATHUKETA.

KoMMmyHuKkainmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3aluud. Tumbl  KOH(UTYyparuii
KOMMYHHKAIIMOHHBIX CeTel B MalibIX rpynmnax. /lenoBoil 3TUKET B CEeTeBBIX KOMMYHHMKAIUAX. BnusHue
oucHOro mMpOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKanuu. Co3JaHuEe YCIOBHH B KOMIIAHUM JUIS
HedopmansHoro obenus. On-line cepucer.

[Tonsatue ummmxa. KauectBa, (opMupyromue UMHIK: KadecTBA, MO3BOJSIIOIINE HPABUTHCS JIIOJSM;
KauecTBa, (opMHUpyeMble B TMpoOLECCe BOCHUTaHUS U OO0pa30BaHMSA; KayecTBa, CBSA3aHHBIE C
npodeccuoOHaIbHBIM ONbITOM. [loHSTHE «MOJens moBeneHus». MoAenu MOBEACHHS: 3TUKETHBIE U
cTpaternueckue. Kpurepuu BpiOOpa MOZeNy MOBEIEHUS: HPABCTBEHHAs 0OE3yNpeyHOCTh, COOTBETCTBUE
3aKOHY M YCTQHOBJICHHOMY B OOILECTBE MOPSAKY, YU€T KOHKPETHOH CHUTYaIllH, IeJlb, CAMOKPUTHYHAS
OlLIGHKa, TeHJAepHas HJIEHTUYHOCTh. TeJecHbId MMHIK: OCAHKA(IOJOXKEHHE TOJIOBbl W IIEH, IUIeY),
[I0X0/1Ka, JIMIO, B3I, TpeOoBaHUs K BHEIIHEMY BHJly. DCTETUUYECKas AJeraHTHOCTh. [Icuxonorunueckas
aneraHTHOCTh. [loHsiTHe «TakTHMKa OOWeHUs». TpeOoBaHUs K TakTHKE OOUIeHHs. MexaHU3MBbI
IICUXOJIOrMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CUMIIATHSL, JJOBEpUE, YBaKeHHE. IMUIK U ero BiusHue

110 xromov dhyrnasry yx Runyraca Anaman_yrarroae

Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

IToHaTne xapakTepa M TeMIIEpaMEHTa B IICUXOJOTHH, HUX BO3JEHCTBHME Ha MPOLECC KOMMYHMKAIIMU.
CraTtycHple pa3iauyusi MEXAYy CyObeKTaMH KOMMYHHMKAIMOHHOTO mpoiiecca. Cnemmduka oOmeHus
IpEJCTaBUTENIEH pa3sHBbIX BO3PACTHBIX TIPYMHN. YU€T TeHJEPHbIX OCOOCHHOCTEH CTOPOH OOLICHHUS.
[IposiBeHue uept XxapakTepa B 1€I0BbIX KOMMYHUKaIMAX. TuIbl 1e10BbIX HapTHEPOB. "Tpyanble moau"
U cnocoObl KOMMyHUKanuu ¢ HUMU. «PoneBoe» B3ammoneiictBue. Ilcuxonoruueckue mpoodaemMbl
JIEJIOBBIX KOMMYHUKanui. ColuanbHble 0KMJIaHUS, UX POJb B AenoBoM oOmieHuu. Ilcuxonmoruueckue
MEXaHM3MBbI B3aMMOIIOHUMAHNS B QOIIICHUH.

Tema 8. @opMBI AEIOBBIX KOMMYHUKAIIUH.

®opMbl IeOBBIX KOMMYHUKAIMI: JienoBas Oecesa, AeJI0BOe COBELIaHMe, J1el0Bas BcTpeya, coOpaHue U
T.I. ANrOpUTMBI KOMMYHUKAaTUBHOTO TIOBE/IEHUS ¢ COOECETHUKAMU Pa3IMYHBIX NICUXOJIOTMYECKUX THUIIOB
U KpuTepuu HuxX BbIOOpa. CUTyallMM IE€NEeBOr0, COLUAIBHOTO U ICHUXOJIOTHYECKOI0 B3aWMOJICHCTBUS.
KoMMyHHKaTHBHBIE pPONM CyOBEKTOB OOIIEHHA. YPOBHU IPAaBOBOrO, HPABCTBEHHOI'O OOMIEHMS,
MaHMITYIUpOBaHUs, «pediekcuBHOM urpel». IlyGnuuHoe BbicTyuieHue. Crnenngpuieckue 0coOEHHOCTH
peun: uHbopMalMoHHasl, yoexaaromas, nodyxaaromas peud. Ctpax myOJIM4YHOIO BBICTYIUIEHUS U ITYTH
€ro NnpeojioJieHus1. MexaHu3Mbl U MPAKTUYECKUE MPUEMBI 3aBOCBaHMS BHMMAHUs ayauTopuu. Jlemosas
MOJIEMHKa: CIOp, 1e0aThl, TUCKYCCUH, TpeHHs. [103uI1K y4acTHUKOB MOJIEMUKH U PaBUJIa UX TOBEACHUS.
[Icuxonoruyeckuie MPUHIIMIIBI TOJIEMUKH. PedeBble 000pOTHI Kak BhIpaKEHHE YMOLIMOHAIBHBIX YCTAHOBOK
JICJIOBBIX IapTHEPOB. YJIOBKH, COMHUTEIIBHBIE IIPUEMBI M «XUTpPHIE» apryMEHTBl MJIs pealli3alyu
KOMMYHHMKATHUBHBIX HAMEPEHUN YYaCTHUKOB IIOJIEMUKH. TexXHMKa MPOAYKTHUBHOW apryMeHTalUH.
KoncynbrupoBanue u TenedoHHas KOMMyHHUKalus B padote ¢ kinueHTamu. [lcuxonornyeckue acmeKThl
TeleQoHHbIX Oecel M KOHCynbTauMi. PeueBble knmmie W curHanel ycnexa. [Ipuemsl OwicTporo
yCTaHOBJICHMS KOHTakTa. llcuxosmoruueckas TexHuka yOexnaromiero BosjeiictBus. IlpesenTtanuu.
[loarotoBka K mMpe3eHTalMd U ICUXOJOTHYECKHe MpueMbl npoBefeHus. l[lcuxonornueckue mnpuemsl
3aBOEBAaHUSl M COXPAHEHUS JIOBEPUs B JENOBBIX Kpyrax. CTpyKTypa KOMMYHHUKAaTHBHBIX IIPOIpaMM HU
TEXHHUK BIUSHHUS Ha JroJed. [Icuxonornueckuii ¥ COUAIbHBIN MPOTHO3 KOMMYHUKATUBHBIX JICHCTBHIA.
Bunel nparMatudyeckoil KOMMYHHKAIMH B IPAKTUKE yIpaBiieHMs [leperoBopsl B ylipaBlIeHUN: HAMEPEHHUS
1 0’KMJIaHUs; Ipecc-KOH(epeHIINH Kak criocod GopMUpOBaHUs ITyOJTUYHOCTH U PEHOME; «KPYTJIbIE CTOJIBI)
s nocThkeHus 5(PQeKkTuBHbIX KoMMyHuKanuil. Kputnka u skcneptu3a B HpodecCHOHATbHOMN
nesitenbHOCTH. [Icuxonoruueckre npueMbl HEUTpaAM3alluy arpecCud U CHATUS HANpPsHKEHUS B JIEJIOBBIX
OTHOLIECHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIUMEHTBI B JEIIOBOM IapTHEPCTBE.
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7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
He npenycmoTpeH PII

7.4. DneKTpoHHOE MOPTQOINO 00YUAIOIIETOCS
K.p. HE pa3MeIlaTcs

7.5. Meronndeckne peKOMEH/IAIMH 10 BBIIOJIHEHUIO KOHTPOJIBHOM paboThI
Kontpoinbnas padota PII He nmpemycmoTpena

7.6 MeTonuueckre peKOMEH IAlUK 10 BHITIOJHEHUIO KYpPCOBOM paOOThI
y4€OHBIM IIJIAHOM HE MPEAYyCMOTPEHO

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUITJIUHE JJIA JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOYHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIIGKTPOHHBIE 00pa30BaTEIIbHBIC PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPAaHUYCHUSIM UX 37]0POBbS;

- M3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa3oBaTEelbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HOOpMaIuy B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPBI,
HEOBXO/JUMOM JIJIsI OCBOEHUS TUCIUTIJIUHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. bopo3auna I'. B. [lcuxomnorust nenoBoro oOuieHus. [DnekTpoHHbIN pecypc]:Yuebnuk : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 320 — Pexum
nocryma: https://znanium.com/catalog/product/1063312

2. Peiokun A.T'., Omux O.K. CTparerus cjaoKHBIX IEPEroBOPOB. [ DIEKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 260 c. — Pexum nocrymna:
https://znanium.com/catalog/product/1071420

3. UBanoBa U. C. Dtuka aenoBoro ooOmeHus. [DnekTpoHHbIN pecypc]:YuebHoe mocobue : BO -
bakamaBpuar. - MockBa: OOO "Hayuno-m3marensckuii nieatp MHOPA-M", 2020. - 168 — Pexum
noctyna: https://znanium.com/catalog/product/1069147

4. JlaBpunenko B. H., Uepnsimosa JI. 1., bpera A. B., bpera I'. B., Tumoxun B. B. Ilcuxonorus
JIeJI0BOr0 OOIIeHUS. [ DIeKTpOHHBIN pecypc|:YueOHUK 1 IPaKTUKYM /15l By30B. - MockBa: FOpaiir, 2020. -
350 — Pexxum noctyna: https://urait.ru/bcode/451051



5. ITankosa O. B. JlenoBeie KOMMYHUKAIUH. [ DJIEKTPOHHBIN pecypc]: YueOHoe mocodue. - MockBa:
By3oBckuit yueonuk, 2020. - 160 — Pesxxum nocryna: https://znanium.com/catalog/product/1110123

JlonoJHUTeILHAA JTUTEPATYypa:

1. CemenoB A.K., Macnoga E.JI. OTuka MeHeKMEHTA. [ DIIEKTPOHHBIN pecypc]: YueOHoe mocodue.
- MockBa: M3parenscko-toproBasi kopropamust "Jlamkos m K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kadpran B. B., Yepnwsimmona JI. WU. JlenoBas 3Tuka. [DIEKTpOHHBIH pecypc]:Y4ueOHUK u
IPaKTUKYM JUIs By30B. - Mocksa: FOpaiit, 2020. - 301 — Pexxum goctyna: https://urait.ru/bcode/450396

3. MatBeeBa A. 1., CapanynbreBa A. B. JlenoBas stuka.:yuebHoe nocodue. - Kazans: byk, 2018. -
359

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UMOHHOI'O TIPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITIOJIb3YEMBIX ITPU
OCYHIECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
Ilepedyenb JTMIEH3NOHHOTO TPOTPAMMHOIO O0ecTeYeHH s :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpoxk neiictBus aunenzuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 uronst 2018, akt ot 17 mexadps 2018. Cpoxk
NCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk neiictBus nuuenzuu 30.09.2023.

Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(POPMAUOHHO-
TeJIEKOMMYHUKANMOHHO# ceTH « AHTepHET»:

CrpaBouHo-npaBoBas cuctema Koncynprant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nercTBys ey no 31.12.2021

CrpaBouHo-nipaBoBasi cuctema I'apant. JloroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aelicTBus
JULEH3UH -0€3 OrpaHNYEHHs CPOKa

11. ONUCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
Peanuzanus yueOHOI JUCIUTINHBI OCYIIECTBIISIETCS C HCIIOJIb30BaHUEM

MaTepHalibHO-TeXHUUecKoi 6a3bl YpI' DY, obecneunBaroiel mpoBeeHUEe BCeX BUAOB YUEOHbIX 3aHATUI
1 Hay4YHO-MCCJIEI0BATENbCKOM U CAMOCTOSTENIbHOM paboThl 00yUaromMXCA:

CrienuanpHble TOMELICHHUS MPEACTaBISIIOT COO0O0N ydeOHbIEe ayTUTOpPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHSITUMN, TPYNIOBBIX U MHANBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI M TPOMEKYTOUHOM
aTTeCTalluu.

[TomeneHus uist CaMOCTOSITEILHOM pabOThl 00YUYAIOLIUXCSI OCHAILIEHB KOMITBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHsS K ceTd "VMHTepHeT" M oOecneueHHeM J0CTyla B 3JIEKTPOHHYIO
nH(pOpMaMOHHO-00pa3oBaTeNbHYIO cpeay Ypl DV.

Bce nmomemieHuss  yKOMIUJIEKTOBAaHBI — CHEIMAIM3UPOBAHHOM  MeOelbl0 M OCHAIICHBI
MYJIBTUMEAUIHHBIM 00OPY/IOBAaHUEM CIIEIIO00pYAOBaHUEM (MH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
UHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
ANEKTPOHHBIM OMOIUOTEYHBIM CcHUCTEMaM, 0Oa3aM JaHHBIX JACHCTBYIOUIET0 3aKOHOJAATENbCTBA, WHBIM
MHGOPMALIMOHHBIM pecypcaM CIYKalllUMU JUIs TpeAcTaBieHus yuyeOHoW wuHdopManuu OoybIIoN
ayJTUTOPHH.

Jis mpoBeneHMs 3aHATHH JIGKHMOHHOTO THIA TPE3EHTALUMU W JIpyrue YydeOHO-HarJIsHbIe
lT(\(‘.(\ﬁVl‘}l ﬁﬁPCWPUWRﬂmHTVIP. TeMATUUeCKUe UITITHKCTNATIUUT



