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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
o0pa3oBaTeNbHON MPOrpaMMbl BBICHIETO 0Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbBIN TOCYIapCTBEHHBIN 00pa30BaTeIIbHBINA CTAHIAPT BBHICIIETO
oOpa3oBaHus - OakanaBpuar no HampasieHuto nmoarorosku 09.03.01 Muadopmartuka
Y BBIYHMCIIUTENbHAS TeXHUKa (mpuka3 Munoopuayku Poccun ot 19.09.2017 1. Ne

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
[lenp aucuUIIMHBL «/leJ0BblE KOMMYHHMKAllMM» - OBJIQJEHUE TEOPETUYECKUMH 3HAHUAMU U
MIPAKTUYECKUMU HaBbIKAMU B JIEJIOBBIX KOMMYHHMKALUAX, BKJIIOYAs JUYHYIO KOMMYHHUKAaTUBHYIO KYJIbTYPY
U CIIOCOOHOCTh OOIIATHCS C KOJJICKTHBOM JJISi TIOCTHKEHUS HPOAYKTHBHOHN NEATEIBHOCTH, CO3IaHUS
OJIaronpusATHON HPaBCTBEHHOM aTMOcdepbl, MPOBEACHUS TEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuuriiuHa OTHOCUTCS K BApUATHBHOM YacTH y4eOHOTO IIJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . IIpaxTnucckue Has pabora 3
OMEXYTOYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
CeMECTp BKJIIOYAs IIOAT0OTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cewmectp 4
3auer | 108 | 8 | 8 | 96 HE

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOII y BBITyCKHHMKA MOJDKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU PT'OC BO.

udp 1 HauMeHoOBaHME .
WNHaukaTopsl JOCTUKEHHSI KOMITETEHIIUI

KOMITETEHIIUH

YK-3 Crocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpHUEMbl U CHOCOOBI COLMAIN3ALUU
OCYIIECTBIISITH  COIHMAIBHOE|TMYHOCTH U COITUAIEHOTO B3aUMOICHCTBUSI.

B3auMo/ieiicTBHE u

peann30BBIBaTh CBOIO POJIb B

KOMaH/1e

N-2.YK-3 YMeTb: CTPOUTh OTHOLIEHHS C OKPYXKArOIIMMH JIIOJABMH, C
KOJIJIETaMH




YK-3 Crniocoben|M1-3.YK-3 MIMeTh npakTHUECKUI OMBIT Y4acTUsI B KOMaHAHOM pabote, B
OCYILIECTBIATh  COLIMAJIBbHOE|COLUUATbHBIX MPOEKTaX, paclpeaeseHus] pojiel B YCIOBUSX KOMaHIHOTO
B3aUMOJICCTBHE Y [B3aMMOJENCTBHUSI.

pealin30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnoco6en|U/1-1.YK-4 3narp: nureparypHyio ¢GOpMY TOCYIapCTBEHHOTO S3BIKA,
OCYILECTBIIATh JICJIOBYIO|OCHOBBI YCTHOM M MUCbMEHHONM KOMMYHUKAIIMM HA MHOCTPAHHOM SI3BIKE,
KOMMYHHKAIIMIO B YCTHOM H|(YHKIMOHATbHBIE CTHJIM POJHOTO sI3blKa, TPeOOBaHUS K JIEJIOBOM
MUCbMEHHOW  (opMax  HAa|KOMMYHUKAIIHH.

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauun  u
WHOCTPaHHOM(BIX ) sI3bIKe(ax)

N/-2.YK-4 YMeTh: BbIpa)kaTb CBOM MBICIIA HAa TOCYJIapCTBEHHOM, POJTHOM
Y UHOCTPAHHOM SI3bIKE B CUTYAILIMH JIETOBOM KOMMYHHUKAIIUH.

N-3.YK-4 VImerp mnpakTUYECKUW ONBIT COCTAaBJICHHS TEKCTOB Ha
rOCYJapCTBEHHOM U DPOJHOM $3bIKaX, OIBIT II€PeBOJa TEKCTOB C
MHOCTPAHHOTO 513bIKa HA POJIHOM, ONBIT TOBOPEHUS Ha FOCYIapCTBEHHOM U
MHOCTPAaHHOM SI3bIKaxX

[Tpodeccuonanbusie kommnerenuu (11K)

HIudp n HaumMeHOBaHUE
KOMITETCHIIUH

WMHIuKaTOphl TOCTHKEHUS KOMITCTCHIIHHA

OpFaHI/ISaI_II/IOHHO'YHpaBHeH‘leCKI/Iﬁ

[1K-4 Ananuz "
dbopmanuzamusi TpeOOBaHUN K
MH(OPMAIIMOHHBIM pecypcam

NJI-1.1IK-4 3nate: CeTeBble NMPOTOKOJBI M OCHOBBI WeED-TEeXHOJIOTHI;
YCTpoHCTBO M (YHKIMOHHUPOBAHHE COBPEMEHHBIX HH()OPMALMOHHBIX
pecypcoB; CoBpeMEHHbIE CTaHIAPThl B3aUMOJEUCTBUS KOMIIOHEHTOB
pacripesielieHHbIX NpuiioxkeHuid; [IporpamMMHble cpeacTBa U MIATGOPMBI
JUIsl pa3paboTKu Web-pecypcoB; MeTOMKN ONMUCaHKS U MOJACTHPOBAHHUS
IIPOLIECCOB,  CPEACTBa  MOJENHpoBaHWs  npoueccos;  OtpacneBas
HOpMaTHBHAs Te€XHUYECKas TOKyMeHTauus; OCHOBBI TEOPUU CUCTEMHOTO
aHaJIM3a M IMOCTPOCHMsI AMarpaMM B3auMopeucTsus; IIpaBuia nenoBoi
IEDEINCKH

NA-2.11IK-4 VYwmers: Ilpou3BoauTh aHaiu3 HCIOJHEHUS TpeOOBaHMIA;
BeipabateiBaTh BapraHThl peasinzauuu TpedoBanuil; [I[pon3BouTh oLleHKY
U O00OCHOBaHHE pPEKOMEHAYyeMbIX pemieHuid; IlpuMeHaTs meToasl u
npuemsl popMmanuzanuu 3anay; Mcrnonb30BaTh MporpaMMHbIE TPOTIYKTHI
st Tpadudeckoro  oToOpakeHUst  anropuTMoB;  OCYIIECTBISThH
KOMMYVHHKAIIUH C 3aMHTEDECOBAHHBIMUA CTOPOHAMMU

N/-3.11K-4 IMeTh NpakTUYECKHUM ONBIT: IPOBEACHNS HHTEPBBIONPOBAHUS
3aKa3ylMKka B COOTBETCTBHUM C TOTOBOM Mertoposorueii; CocraBieHUs
dbopManM30BaHHBIX ONWCAHUN pELIEHUI TOCTaBIEHHBIX 3a7ady B
COOTBETCTBUH C TPEOOBAHUAMM HPUHATHIX B OPTaHU3AIMM HOPMATHUBHBIX
JTOKYMEHTOB; Pa3paboTku aaropuTMoB pelleHus MOCTaBICHHBIX 3a]a4 B
COOTBETCTBUH C TPEOOBAHUAMM HPUHATHIX B OPTaHU3ALMM HOPMATHUBHBIX
nokymeHToB; CormacoBanue TpeboBanuit k P ¢ 3amHTEpecoBaHHBIMU
cropoHamu; O1ieHKa BpeMEHH U TPYJOEMKOCTH pealn3aluu TpeOOBaHUM K
np




5. TEMATHYECKHU IVIAH

Yacos
KonrakTHas padora (1o y4.3aH.)
Tema Bceero Camocr Konrpoms
HaumeHnoBanue TemMbl " | camocrosTenbH
4acoB JlaGoparop | Ilpaktuuec | pabora N
Jlexuun ot paboTsI
HBIC KHUC 3aHATUA
Cemectp 4 104
€JIOBbIC KOMMYHUKAIMU: BHUABlL U
Tewma 1. A y . A 8 8
GyHKIIHH.
OO61eHue kak B3aumozeiicraue. [Ipuémsl
Tema 2. (1 cmocoObl commanusanmu auyHoctd u| 16 16
COLMAIIBHOTO B3aUMOJICHCTBUS.
Cruin OBOJICTBA. OcHOBBI
Tema 3. PYEOBOA 10 10
MEXKYJIbTYPHON KOMMYHUKAIIUU.
BepbOanbHbie U HeBepOanbHBIC CpPEACTBA
Tema 4. | PO P pea 10 10
JIEJIOBOI1 KOMMYHUKAIIUU.
KoungnukrHoe B3aMMOJICIICTBHE B
Tesa 5. [ OHP A 12 4 8
JIETOBBIX KOMMYHHUKAIIHSIX
[lpaBuna  pgemoBoro  oOmieHuss  "'To
Tewma 6. |Beprukanm" u "o ropuszonrtanu”. Ummmk| 10 2 8
JIEJIOBOT'O YE€JIOBEKaA.
@DakTophl, BIMUSIONIME Ha eJI0BOE
Tema 7. PEL B A 14 14
oOuIeHHe.
Tema 8. [PopMbI J1€710BBIX KOMMYHHUKAIUH. 24 2 22
6. ®OPMbI TEKYHIEI'O KOHTPOJISA U TIPOMEXYTOYHOU ATTECTALIUU
HIKAJIbI OUIEHUBAHUS
Bup onienouHoro Kpurepun
Paznen/Tema A On Onucanue OLEHOYHOTO CPEACTBA pHTep
cpelcTBa OLICHUBAHUS
Texymmii kouTposb (Ipunoxenue 4)
Tema 5 Pemienue CUTYallHOHHBIX 3ajad4,
KoungnukrHoe BCKPBIBAIOIINX MPOOJIEMHYIO CUTYallMI0 H
B3aUMOJICICTB | 3aaauu, pedepar |HaNpaBlIEHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B IeTIOBBIX | (mpuiiokeHue 4) [perieHus.
KOMMYHUKAIT! [TonHoTa M royOWMHa aHanmW3a, MPaBHIHLHOCTD
X BBIPa0OTaHHOI cTpaTeruu.
Tema 4 .
Cucrema CTaHAApTU3UPOBAHHBIX 3aJIaHHH,
Bepbamurie n MO3BOJISIIOIIAsT ABTOMATHU3UPOBATH MPOLIE]
HeBepOaTbHEIE TECT A3MEPEHUS OBHS 3Ha11){m71 51 ’ egﬁg
cpeiacTBa p yp ™ 0-10
TENOBO (mpunoxenue 4) |00ydaromerocs
OnuH 6ait 3a KaXIbIH PaBUIIHHBIA OTBET.
KOMMYHUKAaI!
" TECT cOCTOUT U3 10 BOIPOCOB MO TEMe
ITpomesxyTounslii KoHTpoJb (ITpunoxenue 5)
Orenky "3aureHo"
TeCT (MPUIIOKEHHE 3aCITy’>KMBAET
4 cemectp (3a) TecT BKiro4yaeT 20 BOMpoCcoB MO KypCy .
5) o0y4Jaromuiics,
0OHapyXUBIIHMA




3HaHHE y4eOHOTO
MaTepuaa, yCremHo
BBIIOJIHSFOIIAN
MPelyCMOTPEHHBIE B
nporpamMme
MIPaKTUYECKHE
3a/laHusl, yCBOUBIIUHI
OCHOBHYIO
JIUTEpaTypy,
PEKOMEH/I0BaHHYIO B
nporpamme. OneHka
"3aureHo"
BBICTaBJISIETCS
oOyJaronumcs,
MOKa3aBIIUM
CUCTEeMAaTUYECKUIN
XapakTep 3HaHUU 110
JTUCIUILINHE U
CIIOCOOHBIM K UX
CaMOCTOSITEILHOMY
MIOTIOJTHEHHIO U
OOHOBJICHHIO B XOJI€
JaJbHEUIIeH
yueOHO paboThl U
pohecCuOHATLHOM
JeSITeIbHOCTH.
Onenka "He3auTeHO"
BBICTABIISICTCS
oOyuaroiemycs,
OOHapyKUBIIEMY
poOesIbl B 3HAHUAX
OCHOBHOT'O Y4eOHOI'0
marepuara,
JOMYCTUBIIEMY
MPUHIAITAATEHBIC
OLINOKY B
BBITIOJTHCHUH
PEayCMOTPEHHBIX
IIpOrpaMMoin
MPAKTHYECKHUX
3aganuii. OneHka
"HEyIOBJIIETBOPUTET
BbHO" CTaBUTCA
oOyJaronumcs,
KOTOpPBIE HE MOTYT
MPOJOKUTH
oOy4eHHUE WK
MPUCTYIHUTH K
npodeccCuoHaATBHOM
JeATeIbHOCTH IO
OKOHYAHUH
00pa3oBaTeNBLHOTO




yupexaenus 6e3
JIOTIOTHUTEIIBHBIX
3aHIATHI 110
COOTBETCTBYIOIIEH
JHUCIUATLINHE,

OIIMCAHUE HIKAJ OIIEHUBAHUSA

[Toxazatenp omenku ocBoeHuss OIIOIl dopmupyeTcs Ha OCHOBE OOBEIWHEHHS TEKYIICH H
MIPOMEKYTOYHOM aTTEeCTAIlMN 00YJarOIIEeroCs.

ITokazaTenp peHTUHTA MO KaXKI0W JUCIMIUIMHE BBIPAKACTCS B IMPOLIEHTAX, KOTOPBIA MTOKa3bIBACT
YPOBEHb MOJIFOTOBKHU CTY/ICHTA.

Texymas arrecranusa. Mcnonssyercs 100-OamnpHast cuctema oueHuBaHusA. OleHKa padOTHI
CTYJICHTAa B TCUCHHH CEMECTPa OCYIIECTBISICTCS MPETNOaBaTeIeM B COOTBETCTBUU C Pa3pabOTaHHOW MM
CHUCTEMOH OILICHKH y4eOHBIX JOCTH)KCHHH B MpOoIlecce 0O0YICHHS 110 TAaHHOHN JAUCITUILUIHHE.

B pabounx mnporpammax IWUCHUIUIMH W TPAKTUK 3aKPEIUICHBI BHJBI TEKYIIEH aTTecTainu,
IJIAHUPYEMBIE PE3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUSITHI M KPUTEPUU OIIEHKH YI€OHBIN JOCTHIKEHHUHN.

B teuenue cemectpa mpemnogaBaresieM MPOBOJAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUSITHI, 110
OLICHKE JESITEeIbHOCTU CTyAeHTa. Eciu mocemnienus 3aHATUN MO AMCHUIUIMHE BKIIOYEHBI B PEUTHHT, TO
JIAHHBIN ITOKa3aTeNb cocTaBiseT He 0ojee 20% 0T MaKCUMAaJIBHOTO KOJIMYECTBa 0aJlJIOB 110 JUCIIUILINHE.

[TpomexyTounas arrecranus. Mcnonb3yercsa S-0amnpHas cucteMa olieHnBaHuA. O1ieHKa paboThl
CTyJICHTa MO OKOHYAHWUIO TUCHUIUIMHBI (YacTH AMCHMUIUIMHBI) OCYIIECTBIISIETCS MPENoJaBaTelieM B
COOTBETCTBUH C pa3pabOTaHHON MM CHCTEMOM OIICHKH JOCTHKEHUH CTYAEHTa B Ipolecce 00ydeHHs Mo
naHHOW nuctuiuirHe. [IpoMexyTodHast aTTecTanus TakKe MPOBOJIUTCS 10 OKOHYAHUIO (DOPMUPOBAHUS
KOMIICTEHITUH.

[Topsimok mepeBoja peWTHHra, MPETyCMOTPEHHBIX CHUCTEMOW OILICHHBAHUS, O TUCIUIUIMHE, B
MATUOAIIIBHYIO CUCTEMY.

Bricokuii yposens — 100% - 70% - oTnmvnO, X0pOMIO.

Cpennuii ypoBeHs — 69% - 50% - y1oBIeTBOpUTEIHHO.




Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH()UIIMPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMAaTH3UPOBATh, PACIIPEIEIISATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.2 ConeprkaHre IPaKTHUECKUX 3aHATUI U T1a00paTOpHBIX paboT




Tema 5. KondnukTHOE B3anMOoIeHiCTBHE B IETOBBIX KOMMYHHUKAITUSX

ConnanpHblil KOH(MIUKT: MOHATHE, KiIaccHu(puKamus, 3Tanbl pa3Butus. Oopmynasl KOHGIUKTOB. Bumbl
KOH(MIUKTOreHOB. OTKPBITBIE U CKPBITHIE ACHCTBHS comepHUKoB. Craausi paspenieHus KOH(MIMKTA.
dopMbI 3aBepIICHUS: HACWIHME, pazbeauHeHue, npuMmupeHune. Kaprorpaduss KOHGIMKTHON CHTyaIluu.
YcTpanenue npuuuH KOHPIIMKTA. 3aKOH 3cKalaui KOHGIHUKTOB. CTpaTeruu MOBEICHUS B KOH(DIUKTHOM
cutyanuu (Monenb Tomaca-Kumivena). IlocpemnuuecTBo, meperoBOpbl, KOMIIPOMHCC Kak CIIOCOOBI
yperynupoBanus KOHQIUKTA. [[e3uHTerpaTUBHBIE W MHTETPATUBHBIC TIOCIEICTBUS KOH(DIMKTA.
dopManpHble W HehOpPMaJbHBIE OTHOIICHUS MEXKIY WIEHAMHU KOJUICKTHBA. ODKOHOMHYECKHE
MPOTHBOPEYHUSI KaK WCTOYHUK KOH(pIuKTa. ColMOMETpUYecKas METOAMKAa MPU HM3YyYEHUU TPYIIIOBBIX
CBSI3€1 B TPYJIOBOM KOJUIEKTHUBE.

[IpyurHBl M OCOOEHHOCTH TPOTEKAHHS COLUAIBLHO-TPYAOBOrO KOHGIMKTAa. Mojaenu pa3pemeHus
KOH(MIMKTOB Ha TMPEANPHUATAU (JIETOBOM CHOp, TCHUXOJOTHYCCKUI aHTaroHw3M, Qopmain3amus

oTHouieHui). Tumel moBeneHus Jtoiel B KOHMIMKTHBIX cuTyauusx. [IpaBoBeie popmbl perynupoBaHus
THVIORKIX ﬂTHﬂTTTF‘HT/Iﬁ QHﬂqPHVIP R'ﬂﬂ(hTIVIR"T‘ﬂ R {}\VHKTTT/I(\HHY\(\RQHWW ONTAHUMRATINAN

Tewma 6. [IpaBuna aenoBoro oomenus "mo BepTukaau" u "mo ropu3oHTan". UMUK 1€7I0BOTO YeIOBEKA.
[IpaBuna moBeaeHUs MO BePTUKAIU (PYKOBOIUTEIb-IOAYMHEHHBIN) U MO TOpU30HTANIM (KoJuiera -
KOJIJIeTa).

Nmux nenoBoro yenoBeka MUK Kak cpeACTBO ACIOBOM KOMMYHHUKAIMUA. CTPYKTYypa, BUJIBI UMHJIKA.
CamornpeseHTarusi. dopMHpOBaHUE MIOJIOKUTEIBHOTO MMHUJDKA JIEJI0BOTO YeJI0BeKa.
OdunmanbHO-1ETOBOM CTHIIb KaK OCHOBA JETI0BOM KoMMyHUKanu. MumkupoBanue. KoHnenryaabHbie
MOAXOJbl K M3y4deHHIo uMupka. LleHHocTHble (yHKIMU uMuka. CoBpeMeHHas TUIOJNOTHS HUMUIDKA.
TexHonorun uMuUIKUpOBaHUS. Mopaenu mnoBeneHus. TenecHbld MMUK. BHEMIHUN BUJ COTPYIHHKA.
Oco0eHHOCTH JeIOBOTO 3THUKETa. YIpaBlieHYecKass W KopropaTtuBHas 3Tuka. COBpEeMEHHBbIE HOPMBI U
STAJIOHBI YIPABIEHYECKOTO0 B3aMMOJICUCTBHS. OJTHUKET TeJIe(OHHBIX PA3rOBOPOB, €r0 OCOOEHHOCTH U
oTnuuus 1o BeaeHuto. OpraHuzaius BpeMeHH AeloBoro 4denoBeka. OpraHusanus 3aBTpaka, oOera u
IVKHMHA B ICTORBIX KOMMVHHWKAITUIX qTWR'PT KAK TEXHOTOTHWUI TCITOROTO OﬁITTPHWﬂ

Tema 8. @opMBI JEIOBBIX KOMMYHHUKAIIUM.

Tpaguuonnsie ¢hopMbl 1enoBoi komMMyHuKaluu. JlemoBas Oecena kak camasi UCIolib3yeMasi ¢opma
JIeIIOBOTO O0IIeHUs. BHbI 1e70BBIX Oeceq 1 0OCOOCHHOCTH MX OpraHW3aIiy U nmpoBeacHus. CoBellaHue
Kak (opma J1eJ0BOM KOMMYHHUKAIIMU U MPUHATHS KOJUIEKTUBHOTO pelieHus. [leperoBopbl, OCHOBHBIE
nousitus. [[puHnmne! moBeneHus Ha neperopopax. Kauectsa, HeoOxoiumMble eperoBopiiuky. [loaroroska
K ieperoBopam. [Iporecc neperoBopos. CriocoObI B3auMoIeHCTBHS B meperoBopax. CTpaTeruu moBeaeHUs
B JICJIOBBIX TIEPETOBOpax. MaHUNyIAIMH B OOIICHUHM M HMX XapaKTEPUCTHKU. PedeBble mnpaBwmiia u
0C0O0EHHOCTH TenehOHHBIX DA3TOBODOB.

7.3. ConeprkaHue caMOCTOATEIbHOU paboThl

Tema 1. JlenoBble KOMMYHUKAIMK: BUJIBI U (DYHKIUU.

KommyHuKanus kak oObEKT HaydyHOro ucciepoBanus. IIpoOiema mpeamera TEOpHUM KOMMYHHKAIMH.
OcHOBHBIE 3Tambl Pa3BUTHS TEOPUH KOMMYHUKalUU. CTpyKTypa KOMMYHUKATHBHOTO 3HAHUS U YPOBHU
0000111eHUsI KOMMYHUKAaTUBHOTO 3HaHUs. Crienrduka 3aKOHOB U KaTerOpHii TEOpUU KOMMYHHUKAIUHU. Poib
KOMMYHHKAIMM B HH(QOPMAILMOHHOM MpocTpaHcTBe. CHCTEMHBIM MOAXOA B TEOPUHM KOMMYHUKAIIMH.
MecTo TeOpMM KOMMYHHMKAIMU B CUCTEME COLMOJIOTMYECKOro 3HaHuA. VccnenoBanne KOMMYHUKAlMK B
¢unocopum, conuaibHON NCUXO0JIOTUH, JUHrBUCTHKE. KynbTyposoru, 6uonoruu. H. Jlyman o pomnu
KOMMYHHKAIMH B COBpeMEHHOM oO1iecTBe. KomMmyHHKaIMs 1 00IIeHUe Kak KITI0UeBble KAaTerOpUU TEOPUHU
koMMyHHKauu.[[pobiema cooTHOIIEHHs] MOHATUN KOMMYHUKalMs M oOmeHue. Hayunesle moaxoasl K
pa3peleHuto poOIeMbl: OTOXJIECTBJICHUE JAHHBIX MIOHATHH (JI.C.BbIrOTCKMiA,
B.N.KypOartoB,A.A.JleontbeB), pasnenenue mnoHstuit (M.C.Karan. I''M.Anapeesa, A.B.Coxomnos,
MOHATHE KOMMYHHUKAIIMH KaK HH(POpMAIIMOHHOTO oOMeHa. Ponb nuciumiuns! "JlenoBbie KOMMYHHUKAIH"
B (hOPMHUPOBAHUM CIIOCOOHOCTH OCYUIECTBIIATH COLIMAJIBLHOE B3aMMOJEHCTBHE M PEaIN30BBIBATH CBOIO
pOJIb B KOMaHIe, B YMEHHH OCYLIECTBIIATH JI€IOBYI0O KOMMYHHKAIIMIO B YCTHOM U MHUCbMEHHOM (hopmax Ha
TOCVIIANCTREHHOM g3kIKe Poccuiickoht enenanum v nHOCTNARHOM(EIX) a3kIke(ax)




Tema 2. O6menne kak B3aumoaeiicTeue. [IpuéMbl 1 crmocoObl CONMATU3aUU JIUYHOCTH M COMATBLHOTO
B3aUMOJCHCTBHUA.

OOmeHne Kak B3auMoOJIEHCTBUE. VHTEpaKTUBHBIN, KOMMYHHKATHBHBIM W TIEPIENTUBHBIA AaCIEKThHI
oOmenus. JIMYHOCTHO-OPHUEHTUPOBAHHOE H  COIMAIBHO-OPHEHTHpPOBaHHOE oOmieHue. Crnenuduka
po(hecCHOHATLHOTO JIETIOBOT0 OOIIEHUSI B HOBBIX IKOHOMUYECKUX YCIIOBUAX. CaMOOIIEHKAa U MOTHBAIIHS
K yCIeXy B YCJOBHUSX KOHKYpPEHTHOW OophObl. KOHGpOHTamMs M COTPYAHMYECTBO B JICIOBOM MHpE.
WNuTtepakTrBHAsS QyHKIHS OOLMIEHUH B yrpaBieHUU. OpraHu3amnus COBMECTHOU AesaTenbHoCTH. [lo3unmu B
obmenun. KomMmyHukatuBHbie ponu. CuHTyalluu  B3aWMOJICUCTBUS:  COIMAJIIbHBIC,  IICJIEBBIC,
TICUXOJIOTHYECKHE. «MaHUTYIATOPBIY M «aKTyaJIM3aToOpb» B JaeloBoM oOmieHuu. Crpareruu
B3aUMOJICUCTBUS: M30€raHue, COMEPHUYECTBO, YCTYIKa, KOMIIPOMUCC, COTPpYAHUYECTBO. Buasl crnopa.
KomMMyHUKaTHBHBIE TUIBI YYACTHUKOB B3aUMOJICUCTBUSI M TEXHHKU MPEOJ0JCHUS HECOBMECTHUMOCTH.
[IpuHATHE KOJIEKTUBHBIX PEIICHUH B YCIOBUSAX HeompeneneHHOCTH. [lpuHiumnbl 3hdekTuBHOTO
B3aUMOJICHCTBUA.  MeETOAbl  TCHEpUPOBAaHUA  HACH:  OpPEHHCTPOMHUHI, CHHEKTHKA,  JeIb(H.
BuyTpurpynmnoBsie ¥ MEXIpyHIOBbIe AUCKYCCUU. MeTOAbl aKTUBALUU MBICTUTEIBHON AEATEIbHOCTH.
dakTopsl MPUBICUEHUS W TOJJACPKKHM BHUMaHHSA. METONbl aKTHMBHOTO OOYYCHHS W Ppa3BUTHSA,
(hOpMUPOBAHHE CUTYATUBHOTO M CTPATETUUYECKOTO MbINUICHHS. CHITHE CTEPEOTHIIA U MOJICIH Pa3BUTHUS
HOBOTO TIpobaeMHoro BuneHus. [lepuentuBHas GyHKIMs OOIeHUS B ynpaBieHUU. KOHTaKT, IpUeMBbI €ro
YCTaHOBJICHUS. Y CTAHOBKH U MX BJIMSHUE HAa KOHTAKT. YTPaBJI€HWE KOHTAKTOM B AHAJIOTE, B TUCKYCCUH.
TpenupoBKa U TpaBuiIa cooOmeHuss oopaTHOM cBsi3u. OOpaTHas CBsI3b (HEraTUBHAS M MO3UTHBHAS) KaK
croco0 KOHTPOJIS KOHTAKTa B pa3zroBope. [Ipobiembl HaxoxkIeHUs B3auMonioHuManust. Kpyru oOmnieHust u

XINADITIY TTOITIINAQIIII T

Tema 3. Ctuiin pykoBoicTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHUKAIUH.

[Icuxonornyeckue 3akOHOMEPHOCTH YIPaBICHUYECKON JesATeabHOCTH. KauecTBa pyKOBOAUTENS U CTUIU
pykoBojcTBa. Ponb pykoBogutens (3Kcneprt, NpeicTaBUTENb, AUKTATOp, cynabs). IloctaHoBKa 1enei.
[logroroBka u mnpuHsATHE pemieHuil. KOHTposb 3a JeATeIbHOCThIO MNOAYMHEHHBIX. [Ipeamochuiku
YCHENIHOM  JIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOM  JIE€SATEIbHOCTH B
opranuzanuu. MHpopMallMOHHbIE KOMMYHUKAIIMHM, TPAHCIOPTHbIE KOMMYHHKAI[MU, TPY30BbIE U
MACCAXHUPCKUE, WH)KEHEPHBIE KOMMYHHKALMU O0pa3yloT CIOXKHYI0 HHQPPACTPYKTYpY OpTraHHU3alUH.
Kommynukamus kak QyHKUMs yrpaBieHus opranuszanueil. MHbopmanuoHHble B3anMMOJCHCTBHS, B
KOTOPBIE JIFO/IM BCTYMAIOT TPU BBHIIOJHEHUH CBOMX (DYHKIIMOHAIBHBIX 00S3aHHOCTEH WM JTOJDKHOCTHBIX
UHCTpyKUMiA. KoOMMyHMKallMM BHYTPEHHEH yNOpSAJOYEHHOCTHM OpraHMU3alMM, COIJIACOBAHHOCTH,
B3auMoJeiicTBus Oonee win MeHee JuP(EpeHIMPOBAHHBIX UM ABTOHOMHBIX 4YacTed IIEJIoro.
KoMMyHHMKaTHBHAass COBOKYIHOCTh IpPOLIECCOB WJIM JEHCTBMH, BeOyIIMX K O0pa3oBaHUIO U
COBEpIICHCTBOBAHMIO B3aHMOCBS3€M MEXIy YacTAMU LeJoro B opraHuzauuu. PasHoBHIHOCTH
KOMMYHMKaluii B opraHu3ainuu. CHUCTEMHOCTh OpPraHM3alMOHHBIX KOMMYyHMKanui. KommyHuKanuu
BHYTpPEHHEH, BHEIIHEHW, aJMUHUCTPATHUBHON, KOHKYPEHTHOH, OOIIECTBEHHOW Cpeabl OpraHU3alluu.
XapakTepuCTUKH KOMMYHUKAaTUBHOW  cpenpl  opraHuzanuu. QPopmanbHble U HedopMalbHbIE
KOMMYHHKAIMU B OpraHu3auuu. JleaoBble KOMMYHHKAIMU B acClEKT€ BOCHPHUATHS MEXKYJIbTYPHOIO
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Tema 4. Bep6anibHble 1 HeBepOAIbHBIE CPECTBA AETOBOI KOMMYHHUKALIMH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
CIylIaHus». Buapl ciaymianus: HalpaBIeHHOE KPUTUYECKOE, IMIIATHIECKOE, HEPE(IIEKCUBHOE, aKTUBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBIICHUS «OOpaTHOW CBS3W»: pacClpaliuBaHWe, BepOaTu3aIms,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH TOHUMAHUS PEUYEBBIX KOHCTPYKLUI. Bompocsl mo copepkaHuio AeI0BOi
KOMMYHMKAuu. OTKpBIThIE, 3€pKaJIbHbIE M OIOCPEIOBAaHHBIE BOIPOCHI IPHU KOHCYJIBTHPOBAHUU H
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
apTHepaM M IpUEMBbl MPEOAOJIEHUS BO3paxeHUH. D((PEeKTUBHbIE TEXHUKU OTBETOB HA BOIPOCHI.
Ilcuxonoruyeckue NpPUEMBI «yXOJa» OT OTBETOB. AHAJIM3 CHCTEMbI cCiymiarens. XapaKTepUCTUKU
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas koMMmyHuKauusa. OyHKIMM €CTECTBEHHOI'O s3blka M peud. PakTopbl pedeBOro IMOBEACHUS U
B3aUMOINOHMMAHUS KOMMYHHKAHTOB: KOMMYHHUKAaTHBHas KOMIIETEHTHOCTb, COLMaJbHAas CHUTYyaLus,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. [ToHATHE KOMMYHMKalMOHHBIX O0apbepoB. CyIIHOCTb, OCOOEHHOCTH, IIPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUS TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHUXOJOTHUYECKUX OaphepoB B
KOMMYHHKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAILMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepenada MHPOPMALUU B MPOIIECCE PEUEBOr0 TUANIOTa, COBEIIAHMS, IEPETrOBOPOB,
npe3eHTanuii, TteneoHHOro pasroBopa. IlucbMeHHBIE KOMMYHHMKAIMM: JOKYMEHTBI, IpPHUKa3bl,
pacnopspKeHUs, WHCTPYKLUMH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KoOMMYyHHUKalMu. CTpykTypa JOKYMEHTaJbHO KOMMYHUKAIIMOHHOW cUCTeMbl. OCHOBHBIE HHCTUTYTHI
JOKYMEHTHOM KOMMYyHHMKauu. CylIHOCTh, OCOOEHHOCTH U (PYHKIUU 3JIEKTPOHHOM KOMMYHHKAIIUH.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBUKEHUI — TIJIaBHBIH KOMIIOHEHT HEBepOaJIbHbIX KOMMYHUKauui. Opexia, OcCaHKa, MECTBhI,
TEeJNOABWKEHMSI, (PUTypa, 11032, BBIPAKEHHE JIUIIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSHUE MEXKAY
ropopsiiiMu. IlapameTpsl peun Kak KOMIIOHEHT HEBEpPOAJbHBIX KOMMYHHUKALM: MHTOHALMs, TeMOp

Tema 5. KondaukTHOE B3aUMOAEHCTBUE B JEIOBBIX KOMMYHHUKAIUSIX

DKOHOMHYECKHE MPOTUBOPEUUsl KaK UCTOUYHUK KOH(IIMKTOB B OpraHu3aiuu. [IpudnHbl 1 0COOEHHOCTH
POTEKaHMs COLUANBbHO-TPYAOBOro KOH(GIUKTA. [ToHsaTHe nuHaMuku KoHpaukTa. CooTHOmEHHE a3 U
stanoB KoH(paukra. Popmyna koHpaukra. Kondnukter tuna A, b, B. Buabsl KoHGIMKTOreHOB.
@pycrpauus. Unentupukanus. [penkondnuktHas ctanus. MoTuBbl cTopoH. biiokupoBanue cranuu
pa3Butus KoH(paukTa. MHumuaeHT. OTKPBIThIE U CKPBIThIE AEUCTBUS CONEpHUKOB. [ToHsTHE «KpUTHUYECKOM
TOUKW». BbIsBIEHNE pecypcoB MPOTUBOOOPCTBYIOMMX CTOPOH. CTaaus pazpemeHust KoHGIUKTa. @opMbl
3aBepUICHMsI: HaCUIINe, pa3beJuHeHune, npuMupenue. Kaprorpagus KoHQIMKTHON cUTyalluu. Y CTpaHEHUE
npUYMH KOH(IUKTa. HacunbCTBEHHBIE METO/BI pellieHUs] KOHQIIMKTOB. 3aKOH 3CKajallui KOH(IMKTOB.
Crparerun noseneHus B KOHGIMKTHOW cuTyauuu (monenb Tomaca-Kunnmena). Monenu pasperieHus
KOHQUIMKTOB Ha NPEANPHUATHN (JIJIOBOH CHOpP, IICUXOJOTHMUYECKUIl aHTaroHusM, (opmanuzanus
oTHomIeHui). Tumnpl noBeaeHus o/iel B KOHQIMKTHBIX cuTyanusax. [IpaBoBsie (opMbI peryanupoBaHus

TPYAOBBIX OTHOLIEHUH. 3HaueHUEe KOH(IUKTa B PYHKIIMOHUPOBAHUM OpraHM3aluu. J[e3uHTerpaTuBHbIC
N UHTETNATURHEIC TTOCTIETTCTRUA I(nnrhm/n(”m




Tema 6. IIpaBuina genoBoro odueHus "mo BepTukanu" u "mo ropuzontanu". UMUK 1€I10BOrO 4eIoBeKa.
Poxw npaBun o6mieHus B 1emoBoit sxu3HU. [loBeaeHueckuii u peueBor ITUKET. DPHEKThI BOCIIPUATHSI.
OTUKET IpU BCTpede: MPEACTABICHUE, BU3UTHBIE KAPTOUKM, HAYAJIO JEJIOBOTO pPa3roBOopa. IJTUKET
JIeIIOBOTO KOHTAKTa MPH JI€JOBBIX BCTpeyax M MpUeMax, Ha COBEUIaHUSIX. DTUKA U ATHUKET B OTHOLICHHSX
PYKOBOIMTENS U MOJYUHEHHBIX, MY)KUMH M JKCHIIMH BHYTPU KOMIAHMM. DTHKET IpPHU MPOBEACHUU
neperoBopoB. Beibop u npenogHeceHre CyBeHUPOB U MogapkoB. HarronanbHble 0COOEHHOCTH MTPOTOKOJIA
U ATHUKETA.

KoMMmyHuKkanmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3alud. TUmbl  KOHGUTyparuii
KOMMYHHKAIIMOHHBIX CeTel B MalibIX rpynmnax. /lenoBoil 3TUKET B CEeTeBBIX KOMMYHHMKAIUAX. BnusHue
oucHOro mMpOCTpaHCTBa Ha BHYTPEHHHE KOMMYyHUKauuu. Co3laHHE YCIOBHA B KOMIAHUHM JIJIs
HedopmansHoro obenus. On-line cepucer.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBA, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KauecTBa, (opMHUpyeMble B TMpoOLECCe BOCHUTaHUS U OO0pa30BaHMSA; KayecTBa, CBSA3aHHBIE C
npodeccHOHaTbHBIM OMNBITOM. [loHSATHE «MOzens MoBeAeHUs». MoJenu MNOBEACHHs: 3TUKETHBIE U
cTpaternueckue. Kpurepun BpiOOpa MOzeNu MOBEIEHUS: HPaBCTBEHHAas OE3yNpeyHOCTh, COOTBETCTBUE
3aKOHY M YCTQHOBJICHHOMY B OOILECTBE MOPSAKY, YU€T KOHKPETHOH CHUTYaIllH, IeJlb, CAMOKPUTHYHAS
OlLIGHKa, TeHJAepHas HJIEHTUYHOCTh. TeJecHBbI HUMUIK: OCAHKA(IOJOXKEHHE TOJIOBbl W IIEH, IUIeY),
MOXO/IKa, JIUIIO, B3MIA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas AJIETaHTHOCTh. [Icuxonornyeckast
aneraHTHOCTh. [loHsiTHe «TakTHMKa OOWeHUs». TpeOoBaHUs K TakTHKE OOUIeHHs. MexaHU3MBbI
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTh, CUMIIATHS, IOBEpUE, YBakeHHe. IMUIK 1 ero BiausHue
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Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

IToHaTne xapakTepa M TeMIIEpaMEHTa B IICUXOJOTHH, HUX BO3JEHCTBHME Ha MPOLECC KOMMYHMKAIIMU.
CraTycHble pa3Iu4us MEXIy CYObeKTaMH KOMMYHHUKAIMOHHOTO mporecca. Crnemnuduka oOmeHus
IpEJCTaBUTENIEH pa3sHBbIX BO3PACTHBIX TIPYMHN. YU€T TeHJEPHbIX OCOOCHHOCTEH CTOPOH OOLICHHUS.
[IposiBeHue uept XxapakTepa B 1€I0BbIX KOMMYHUKaIMAX. TuIbl 1e10BbIX HapTHEPOB. "Tpyanble moau"
U cnocoObl KOMMyHUKauuu ¢ HUMU. «PoseBoe» B3aumoneiictBue. Ilcuxonmormueckue mnpoOIeMsbl
JIEJIOBBIX KOMMYHUKanui. ColuanbHble 0KMJIaHUS, UX POJb B AenoBoM oOmieHuu. Ilcuxonmoruueckue
MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIIICHUH.

Tema 8. @opMBI AEIOBBIX KOMMYHUKAIIUH.

®opMbl IeOBBIX KOMMYHUKAIMI: JienoBas Oecesa, AeJI0BOe COBELIaHMe, J1el0Bas BcTpeya, coOpaHue U
T.I. ANrOpUTMBI KOMMYHUKAaTUBHOTO TIOBE/IEHUS ¢ COOECETHUKAMU Pa3IMYHBIX NICUXOJIOTMYECKUX THUIIOB
U KpuTepuu HuxX BbIOOpa. CUTyallMM IE€NEeBOr0, COLUAIBHOTO U ICHUXOJIOTHYECKOI0 B3aWMOJICHCTBUS.
KoMMyHHKaTHBHBIE pPONM CyOBEKTOB OOIIEHHA. YPOBHU IPAaBOBOrO, HPABCTBEHHOI'O OOMIEHMS,
MaHMITYIUpOBaHUs, «pediekcuBHOM urpel». IlyGnuuHoe BbicTyuieHue. Crnenngpuieckue 0coOEHHOCTH
peun: uHbopMalMoHHasl, yoexaaromas, nodyxaaromas peud. Ctpax myOJIM4YHOIO BBICTYIUIEHUS U ITYTH
€ro NnpeojioJieHus1. MexaHu3Mbl U MPAKTUYECKUE MPUEMBI 3aBOCBaHMS BHMMAHUs ayauTopuu. Jlemosas
MOJIEMHKa: CIOp, 1e0aThl, TUCKYCCUH, TpeHHs. [103uI1K y4acTHUKOB MOJIEMUKH U PaBUJIa UX TOBEACHUS.
[Icuxonoruyeckuie MPUHIIMIIBI TOJIEMUKH. PedeBble 000pOTHI Kak BhIpaKEHHE YMOLIMOHAIBHBIX YCTAHOBOK
JICJIOBBIX IapTHEPOB. YJIOBKH, COMHUTEIIBHBIE IIPUEMBI M «XUTpPHIE» apryMEHTBl MJIs pealli3alyu
KOMMYHHMKATHUBHBIX HAMEPEHUN YYaCTHUKOB IIOJIEMUKH. TexXHMKa MPOAYKTHUBHOW apryMeHTalUH.
KoncynbrupoBanue u TenedoHHas KOMMyHHUKalus B padote ¢ kinueHTamu. [lcuxonornyeckue acmeKThl
TeleQoHHbIX Oecel M KOHCynbTauMi. PeueBble knmmie W curHanel ycnexa. [Ipuemsl OwicTporo
yCTaHOBJICHMS KOHTakTa. llcuxosmoruueckas TexHuka yOexnaromiero BosjeiictBus. IlpesenTtanuu.
[loarotoBka K mMpe3eHTalMd U ICUXOJOTHYECKHe MpueMbl npoBefeHus. l[lcuxonornueckue mnpuemsl
3aBOEBAaHUSl M COXPAHEHUS JIOBEPUs B JENOBBIX Kpyrax. CTpyKTypa KOMMYHHUKAaTHBHBIX IIPOIpaMM HU
TEXHHUK BIUSHHUS Ha JroJed. [Icuxonornueckuii ¥ COUAIbHBIN MPOTHO3 KOMMYHUKATUBHBIX JICHCTBHIA.
Bunel nparMatudyeckoil KOMMYHHKAIMH B IPAKTUKE yIpaBiieHMs [leperoBopsl B ylipaBlIeHUN: HAMEPEHHUS
1 0’KMJIaHUs; Ipecc-KOH(epeHIINH Kak criocod GopMUpOBaHUs ITyOJTUYHOCTH U PEHOME; «KPYTJIbIE CTOJIBI)
s nocThkeHus 5(PQeKkTuBHbIX KoMMyHuKanuil. Kputnka u skcneptu3a B HpodecCHOHATbHOMN
nesitenbHOCTH. [Icuxonoruueckre npueMbl HEUTpaAM3alluy arpecCud U CHATUS HANpPsHKEHUS B JIEJIOBBIX
OTHOLIECHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIUMEHTBI B JEIIOBOM IapTHEPCTBE.
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7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
He npenycmoTpeH PII

7.4. DneKTpoHHOE MOPTQOINO 00YUAIOIIETOCS
K.p. HE pa3MeIlaTcs

7.5. Meronndeckne peKOMEH/IAIMH 10 BBIIOJIHEHUIO KOHTPOJIBHOM paboThI
Kontpoinbnas padota PII He nmpemycmoTpena

7.6 MeTonuueckre peKOMEH IAlUK 10 BHITIOJHEHUIO KYpPCOBOM paOOThI
y4€OHBIM IIJIAHOM HE MPEAYyCMOTPEHO

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUITJIUHE JJIA JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOYHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIIGKTPOHHBIE 00pa30BaTEIIbHBIC PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPAaHUYCHUSIM UX 37]0POBbS;

- M3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa3oBaTEelbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HOOpMaIuy B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPBI,
HEOBXO/JUMOM JIJIsI OCBOEHUS TUCIUTIJIUHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. bopo3auna I'. B. [lcuxomnorust nenoBoro oOuieHus. [DnekTpoHHbIN pecypc]:Yuebnuk : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 320 — Pexum
nocryma: https://znanium.com/catalog/product/1063312

2. Peiokun A.T'., Omux O.K. CTparerus cjaoKHBIX IEPEroBOPOB. [ DIEKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 260 c. — Pexum nocrymna:
https://znanium.com/catalog/product/1071420

3. UBanoBa U. C. Dtuka aenoBoro ooOmeHus. [DnekTpoHHbIN pecypc]:YuebHoe mocobue : BO -
bakamaBpuar. - MockBa: OOO "Hayuno-m3marensckuii nieatp MHOPA-M", 2020. - 168 — Pexum
noctyna: https://znanium.com/catalog/product/1069147

4. JlaBpunenko B. H., Uepnsimosa JI. 1., bpera A. B., bpera I'. B., Tumoxun B. B. Ilcuxonorus
JIeJI0BOr0 OOIIeHUS. [ DIeKTpOHHBIN pecypc|:YueOHUK 1 IPaKTUKYM /15l By30B. - MockBa: FOpaiir, 2020. -
350 — Pexxum noctyna: https://urait.ru/bcode/451051



5. ITankosa O. B. JlenoBeie KOMMYHUKAIUH. [ DJIEKTPOHHBIN pecypc]: YueOHoe mocodue. - MockBa:
By3oBckuit yueonuk, 2020. - 160 — Pesxxum nocryna: https://znanium.com/catalog/product/1110123

JlonoJHUTeILHAA JTUTEPATYypa:

1. CemenoB A.K., Macnoga E.JI. OTuka MeHeKMEHTA. [ DIIEKTPOHHBIN pecypc]: YueOHoe mocodue.
- MockBa: M3parenscko-toproBasi kopropamust "Jlamkos m K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kadpran B. B., Yepnwsimmona JI. WU. JlenoBas 3Tuka. [DIEKTpOHHBIH pecypc]:Y4ueOHUK u
IPaKTUKYM JUIs By30B. - Mocksa: FOpaiit, 2020. - 301 — Pexxum goctyna: https://urait.ru/bcode/450396

3. MatBeeBa A. 1., CapanynbreBa A. B. JlenoBas stuka.:yuebHoe nocodue. - Kazans: byk, 2018. -
359

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UMOHHOI'O TIPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITIOJIb3YEMBIX ITPU
OCYHIECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
Ilepedyenb JTMIEH3NOHHOTO TPOTPAMMHOIO O0ecTeYeHH s :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpoxk neiictBus aunenzuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 uronst 2018, akt ot 17 mexadps 2018. Cpoxk
NCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk neiictBus nuuenzuu 30.09.2023.

Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(POPMAUOHHO-
TeJIEKOMMYHUKANMOHHO# ceTH « AHTepHET»:

CrpaBouHo-npaBoBas cuctema Koncynprant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nercTBys ey no 31.12.2021

CrpaBouHo-nipaBoBasi cuctema I'apant. JloroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aelicTBus
JULEH3UH -0€3 OrpaHNYEHHs CPOKa

11. ONUCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
Peanuzanus yueOHOI JUCIUTINHBI OCYIIECTBIISIETCS C HCIIOJIb30BaHUEM

MaTepHalibHO-TeXHUUecKoi 6a3bl YpI' DY, obecneunBaroiel mpoBeeHUEe BCeX BUAOB YUEOHbIX 3aHATUI
1 Hay4YHO-MCCJIEI0BATENbCKOM U CAMOCTOSTENIbHOM paboThl 00yUaromMXCA:

CrienuanpHble TOMELICHHUS MPEACTaBISIIOT COO0O0N ydeOHbIEe ayTUTOpPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHSITUMN, TPYNIOBBIX U MHANBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI M TPOMEKYTOUHOM
aTTeCTalluu.

[TomeneHus uist CaMOCTOSITEILHOM pabOThl 00YUYAIOLIUXCSI OCHAILIEHB KOMITBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHsS K ceTd "VMHTepHeT" M oOecneueHHeM J0CTyla B 3JIEKTPOHHYIO
nH(pOpMaMOHHO-00pa3oBaTeNbHYIO cpeay Ypl DV.

Bce nmomemieHuss  yKOMIUJIEKTOBAaHBI — CHEIMAIM3UPOBAHHOM  MeOelbl0 M OCHAIICHBI
MYJIBTUMEAUIHHBIM 00OPY/IOBAaHUEM CIIEIIO00pYAOBaHUEM (MH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
UHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
ANEKTPOHHBIM OMOIUOTEYHBIM CcHUCTEMaM, 0Oa3aM JaHHBIX JACHCTBYIOUIET0 3aKOHOJAATENbCTBA, WHBIM
MHGOPMALIMOHHBIM pecypcaM CIYKalllUMU JUIs TpeAcTaBieHus yuyeOHoW wuHdopManuu OoybIIoN
ayJTUTOPHH.

Jis mpoBeneHMs 3aHATHH JIGKHMOHHOTO THIA TPE3EHTALUMU W JIpyrue YydeOHO-HarJIsHbIe
lT(\(‘.(\ﬁVl‘}l ﬁﬁPCWPUWRﬂmHTVIP. TeMATUUeCKUe UITITHKCTNATIUUT



