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BBEJAEHUE

Pabouas nmporpamMMa AUCHUIUIMHBI SBJISIETCS YaCThIO OCHOBHOM MpO(hecCHOHaTbHON
00pa30BaTeNbHOI MPOrpaMMbl BBICILIETO 0Opa30BaHMsl - IPOIPaMMbl MaruCTpaTypsl, pa3pabOTaHHOH B
coorsercTBuu ¢ PI'OC BO

dI'0OC BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- MarucTpaTypa 1o HamnpasjieHuIo noarotoBku 27.04.02 YnpapieHue KauecTBOM
(mpuxa3z Munobpnayku Poccun ot 11.08.2020 1. Ne 947 )

I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI
ABIISICTCS IPUOOPETEHNE CUCTEMHBIX 3HAHUW U MPAKTHYECKUX HABBIKOB B 00JIACTH KOHCAITHUHTA B
LI€JIOM U TOBAPHOTO KOHCAITUHIA KaK MOACUCTEMBI KOHCAJITUHTA IS YCIIEIIHOTO IIPUMEHEHUS
MIOJIyYEHHBIX 3HAaHUI U HaBBIKOB B OpraHU3alMK paboT 10 aHAJIM3Y peKJiaMalui, B U3y4eHUH IPUUYUH
BO3HUKHOBEHUS AE(PEKTOB U HAPYIIEHUH TEXHOJIOIMH ITPOU3BOJICTBA, CHUIKEHUIO KauecTBa padoT, BBIITyCKa
Opaka 1 IPOJYKIMH TOHUKEHHBIX COPTOB, [0 pa3paboTKe MPEIOKEHHUM 110 UX YCTPAHEHUIO

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuunianHa OTHOCUTCS K BApUATUBHOM YacTy yueOHOTO IIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtakrtHas pabora .(1o y4.3aH.)
CamocrosTenb
IIpaktuueckue Has pabota
[IpomerxyTouHblif KOHTPONb | Beero 3a 3aHATHS, B TOM UHCIIE 3.e.
cemectp | Beero | Jlekiuu BRITFOHast MMOATOTOBKA
Kypcosoe KOHTPOJIbHBIX U
MPOEKTUPOBAHU KyPCOBBIX
e
Cemectp 2
3% | 8 | 4 | 4 28 1
Cemectp 3
3ayeT ¢ OLECHKOM, 72 16 0 16 52 2
KontponbHas pabota
108 24 4 20 80 3

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenust OIIOII y BeIyCKHHMKA TOKHBI OBITH CPOPMHUPOBAHBI KOMITETEHIIUH,
ycraHoBieHHble B cooTBeTcTBMM PI'OC BO.
[Tpodeccrnonansubie kommnereHmn (I1K)

[udp 1 HauMeHOBaHUE .
NHauKkaTopsl JOCTUKEHHSI KOMIIETEHIUI
KOMIETEHIIUU

HpOI/I3BO,Z[CTBCHHO-TCXHOJ’IOFH‘IGCKHI\/'I




[1K-3 KoHTpoJsib BbITyCKa
npoaykuuu (padbort, ycuyr),
COOTBETCTBYIOIIIX
TPeOOBaHUSM TEXHHUYECKIX
pErJIaMEHTOB, CTaHIapPTOB
(TEXHUYECKHX YCIIOBHH),
YTBEPKJICHHBIM 00pa3iam
(3TaNIOHaM) M TEXHUYECKOU
JOKYMEHTAIUH, YCIOBUSIM
MIOCTaBOK U JIOTOBOPOB

N]I-1.IT1K-3 3naTh: OcHOBHBIE IOHATHS B c(hepe yrnpaBlIeHUs] KAYECTBOM
(MEHEePKMEHTa KayecTBa) MPOAYKIUH (paboT, yCiyr)

3akoHo arenbcTBO Poccuiickoit denepanin U MEXIyHAPOIHOE
3aKOHOJATEIBCTBO B c(hepe TEXHUUECKOTrO PEryIupOBaHNs, CTaH1apTU3AIIH
u o0ecrieueHus: eIMHCTBA U3MEPEHUN

HanmonanbHble, MEXrocy1apcTBEHHbIE, MEKTyHAPOIHbIE CTAHAAPTHI U
HOpPMAaTHUBHBIE [TPABOBbBIE aKTHI [0 YIIPABJICHUIO KaUeCTBOM (MEHEIKMEHTY
KauecTBa) MpoayKIu# (padboT, yciyr)

MeToapl 1 METOUKU TPOBEICHHS MPOBEPOK KaueCcTBa TOTOBOM MPOAYKIIUU
(pabor, yciyr), ChIpbs, MAaTEPHUATIOB, TIOJY(HaAOPUKATOB, KOMILIEKTYIOITUX
U3JIENIHI, KaYeCTBa U COCTOSHUS TEXHOJIOTMYECKOTr0 000y I0BaHUS U
WHCTPYMEHTA, YCIIOBHUI MPOU3BOICTBA, XPAHEHUS W TPAHCIIOPTUPOBKHU
MPOIYKIHH

MeTo/1bl KBATMMETPUYECKOTO aHAIM3a MPOIYKIIUH (paboT, yciyT)
[TpUHIMITEI TOCTPOSHUS COBPEMEHHBIX MPOU3BOJICTBEHHBIX CUCTEM
CoBpeMeHHBIE METOI0JIOTHU COBEPIICHCTBOBAHUS TIPONU3BOICTBCHHBIX
IPOIIECCOB

NJI-2.T11K-3 Ymets: PazpabareiBaTh MmiiaHbl MPOBEAEHUS MpeoOpazoBaHuil
JUTSI TIOBBIIICHUS! KaYeCcTBa U KOHKYPEHTOCTIOCOOHOCTH MPOIYKINH (padoT,
yCIIyT), B TOM YHCJIE B YCIOBUSIX IIUGPOBU3AINH

[IprMeHsATh COBpEMEHHBIE METOIOJIOTUH COBEPILIECHCTBOBAHUSA
MPOU3BOACTBEHHBIX MPOLECCOB

OrnpenensTs 1 aHAIU3UPOBATh UHTEPECHI BCEX 3aMHTEPECOBAHHBIX B
pe3yJiibTaTax AESTeIbHOCTH OpraHu3alud CTOPOH

[IprMeHSATh METONOIOTHIO aHAJIN3a PUCKOB U BO3MOKHOCTEM JJIst
peanu3aiuy MOJUTHKU B 00JIaCTH KayecTBa

NJ1-3.11K-3 UmeTh npakTuueckuii onbIT: MccnenoBanne npuuuH
BO3HUKHOBEHUS JEPEKTOB U HApYIIEHUH TEXHOJIOTHH MPOU3BOJICTBA
npoaykiuu (paboT, yCayT) C EeNbI0 BBISIBICHUS HEKOHTPOJIUPYEMBIX
napameTpoB KadyecTBa MpoayKIuu (padoT, yciayr)

Bri6opounas npoBepka cepTu(rUKaToB COOTBETCTBUS U JIEKJIapaluii o
COOTBETCTBUH, & TAKXKE 3JIEMEHTOB CUCTEMBI YIIPaBIECHUS KaYECTBOM
(MEHE)KMEHTa KauecTBa) B OpraHu3aluu

Opranu3zanys NpoBeeHUS] BHYTPEHHETO ayAuTa JUIsl TOATBEPKACHUS
HAaMEUEHHBIX MTOKa3aTeel pe3yabTaTUBHOCTH CUCTEMBI YIIPaBJICHUS
KayecTBOM (MEHEIKMEHTa KaueCcTBa) WIN Ui MOJIydeHus nH(GOpMalluu 1o
YIY4IIEHUIO CUCTEMBI YIIPaBJICHUs KaueCTBOM (MEHEPKMEHTa KayecTBa)
KoHnTponb pyHKIHOHMPOBAaHUS CUCTEMBI YIIPABIICHUS KAYECTBOM
(MEHeKMEHTa KauecTBa) B OpraHu3aluu

5. TEMATUYECKHAM ITAH

Yacos
KonrakTHas pabota .(1o y4.3aH.)
Towa HaumenoBanue Tembl Beero Ipaxtuuec Cawocr. cahfoocizl;?rz;w
Hacos Jlexuun Ja6oparop Kue paGora ot paboThI
HBIC
3aHATUA
Cemectp 2 36
HannonanbHas 1 MexayHapoIHast
Tema 1. |HopmaTuBHas 6a3a B 001aCTH yIpaBICHUS 36 4 4 28
kadectBoM mpoaykiuu (ycayr)(ITK-3)
Cemectp 3 68




KoHcanTuHr kak 3eMeHT HHPPACTPYKTYPhI
Tema 2. [ipodeccnoHanbHON MOANEPKKH OU3HECa 16 4 12
(TIK-3)
ToBapHbIli KOHCAJITHHT: CYIIIHOCTb,
Tewma 3. | comepkaHue U ApXUTEKTOHUKA TOBAPHOTO 24 8 16
koHcanTtunra (ITK-3)
Tunsl IpOEKTOB M TEXHOJIOTHUS Mpoliecca
Tewma 4, P POt 14 2 | 12
koHcyspTupoBanus (ITK-3)
MeTo/1p1 KBAIMMETPUUECKOTO aHAIIN3a
Tema 5. A P 14 2 12
NpOayKUUHU (YCIIYT) MIPHU IKCILTyaTaliuu
6. ®OPMbI TEKYHIETI'O KOHTPOJISI U ITPOMEXYTOYHOU ATTECTALIUU
HIKAJIBI OHEHUBAHUSA
Bun ouenounoro Kputepuu
Paznen/Tema Al on Ornucanue OIEHOYHOT0 CPEICTBA PHTED
CpeacTBa OLICHUBAHUS
Texymuii koHTpOosb ([Tpunoxenue 4)
10 6amnoB
Cuuraercs
Tect (Ilpunoxenue | Tect BKItoyaeT 26 BOIPOCOB ¢ BApHaHTAMU
Tema 2, 3 BBITTOJTHEHHBIM TIPU
4) OTBETOB.
HAJIMYUU OTBETOB
Ha BCE BOIIPOCHI
[IpoGnemHoe 3aganue, B KOTOPOM
oOyuarolemMycs MpeaaaraloT OCMbICIHUTD
Keiic (ITpunosxxenue | peanbHyto mpoheccuoHaIbHO-
Tema 4 (Ip p Y10 1po¢ 10 6amnoB
4) OpPUEHTUPOBAHHYIO CUTYAIINIO, HEOOXOAUMYIO
JUIS pellieHus: JaHHOU nmpobnembl. Komrmuiekt
COJICPKUT 8 KeMCOB JIs pelIeHus
[IpoaykT caMocTOsATENbHON PabOTHI CTYACHTA,
MIPEICTaBISAIONINI cOO0N KpaTKoe U3JI0KEHHE
MOJIYYE€HHBIX PEe3yJIbTAaTOB TEOPETUIECKOTO
Tloknan ¢ aHaJlM3a ONpeeIeHHON Hay4YHOH (yueOHO-
. HCCIIeIOBATENECKOMN ) TEMBI, I/I€ aBTO
Tema 1 -5 lpescHTaniet ack EIBaeT CyTh Hc)cnez[ e’M(f[ﬁ 1} 0613)ICMBI 10 bannos
(ITpunoxenue 4) packp T Y p ’
MIPUBOJIUT Pa3INYHbIE TOYKU 3PEHHUS, a TaK XKe
COOCTBEHHBIC B3TJIS/IbI HA HEE B
COTIPOBOXKACHUHU MTPE3EHTATUBHOTO MaTepuaia
Cnucok BkItouaet 27 TeM.
ITpomexyTrounsblii koHTpoab (IIpunoxenue 5)
CpencTBo KOHTPOJIS YCBOCHHUS y4eOHOTrO
bunets! ans 3aueta peit PO Y Y1 .
3 cemecTp . MaTepuasa Kypca B BUJE 3a4eTa C OLEHKOI.
C OLIEHKOM 70 Gannos
(3a0) buner BkiIt04YaeT JBa TEOPETUUECKUX BOMPOCA U
(ITpunosxenue 5)
MIPaKTUYECKOE 3aJJaHHe.




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onerku ocoeHust OIIOIT popmupyercs Ha OcHOBE 00bEAUHEHHS TEKYILEH U
MIPOMEKYTOYHOM aTTECTAIIMH 00YJarOIIErocs.

ITokaszaTens pedTHHra 110 KaX 101 JUCLUIIIMHE BBIPAXKAETCs B IIPOLICHTaX, KOTOPBIN [TOKA3bIBACT
YPOBEHb MOJITOTOBKH CTYJICHTA.

Texymas arrecramus. Mcnonb3yercs 100-6amibHas cuctema oneHuBanus. OneHKa paboThI
CTYyJICHTa B TCUEHUH CEMECTpa OCYIIECTBIISAETCS MPENO1aBaTelieM B COOTBETCTBUH C Pa3padOTaHHON UM
CHUCTEMOMH OIICHKH Y4eOHBIX IOCTH)KEHHUH B TIpoliecce 00ydeHUs 10 TaHHOW JUCITUTUIMHE.

B pabouux mporpammax IUCHMIUIMH U MTPAKTUK 3aKPETJICHBI BUABI TEKYIIICH aTTeCTaIlnu,
IJIaHUPYEMBIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI U KPUTEPUHU OIICHKU YUE€OHBIN TOCTHIKEHUH.

B Tedyenue cemecTpa npenogaBaresieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJbHBIX MEPOIPUATHIA, 1O
OIICHKE JESATEIbHOCTH CTyJIeHTa. Eclii nmoceieHus 3aHaThil 0 AUCIUILIIMHE BKIIFOYEHBI B PEUTUHT, TO
JIaHHBIN MMOKa3aTellb cocTaBisieT He oonee 20% OoT MaKCHMAaIbLHOTO KOJIHYECTBA 0aJIJI0B M0 JUCLMIUIMHE.

[Ipomexxyrounas arrecramus. Mcnonb3yercs S-6amibHas cucrema onieHuBaHus1. OrieHka paboThl
CTYJEHTA 10 OKOHYAHHIO IUCUUIUIHHBI (YaCTH JUCIUILUIMHBI) OCYIIECTBIIAECTCS IPENOAaBaTesieM B
COOTBETCTBUH C pa3pabOTaHHON UM CHUCTEMOU OIEHKU JOCTHKEHUU CTYJEHTa B Mpoliecce 00ydeHus 1o
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTanus TakKe IPOBOAUTCS MO OKOHYAHUIO0 (DOPMHUPOBAHHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peUTHUHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLICHUBAHUSA, 11O TUCLUILINHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThiBaTh MOJICIIH, AJITOPUTMH3UPOBATH, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISAT OLIEHKY PE3YyJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIM3UPOBATh, CUCTEMATU3UPOBATL, PACTIPCACIIATD 110
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOpPbIE CTYAEHT 3aTpyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 0 KATETOPUSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.1. ConeprkaHue JEKIHA




Tema 1. HaunonanbHast 1 MeXXAyHapoIHasi HOpMaTHUBHAs 6a3a B 00JaCTH yIIpaBIeHHs KAYE€CTBOM
npoxykuuu (yciyr)(I1K-3)

OcHoBHBIE 33124 TUCIMILTHHBI « ToBapHBIA KOHCANTHHIY. HalmoHanbHas U MeXIyHapOJHAS
HOpMaTHBHAas 0a3za B 00JIaCTH yIpaBJICHUS Ka4eCTBOM IpoayKiuu (yciayr). Pa3paboTka u peanuzanuu
KOPPEKTHPYIOLINX U MPEBEHTUBHBIX MEPOIPUATHI M0 YIyUYIICHUIO Ka4eCTBa MPOIYKIIUHU, CO3JJaHNE TS
OpraHu3aIfil yCIOBUH, CIIOCOOCTBYIOIINX MOABEMY H MOBBIIICHUIO O€30MAaCHOCTH U KauecTBa MPOAYKIIUU

U YCIIYT.

7.2 ConeprkaHue MPaKTHYECKUX 3aHATUN U Ja00paTOPHBIX padboT

Tema 1. HaunonanbHast 1 MeXAyHapoiHasi HOpMaTUBHas1 6a3a B 00JaCTH YIIPaBIEHHs KAUECTBOM
npoaykuuu (yciyr)(I1K-3)

dopma npoBeIeHUS - IPAKTUIECKOE 3aHITHE

Lenb - 03HaKOMIICHHE C OCHOBHBIMU HOPMATHUBHBIMHU JIOKYMEHTAMH, COCTABIISIFOIIMMHI HAITMOHAIBHYIO U
MEXIyHApOAHYIO 0a3y B 00JaCTH yIpaBIeHHUS Ka4eCTBOM MPOAYKIUH (YCIIyT)

[Iman npoBenexHus:

3aganne 1 O3HaKOMIICHHE C HAIMOHAIBHOM 02301 HOPMATHUBHBIX JIOKYMEHTOB B 00JIACTH YIIPABICHUS
KayeCTBOM MPOIYKIUH (yCIIyT)

3ananue 2 O3nakomienue co crangapramu cepun MCO, pabota co cranmaptamu

Tema 2. KoHCaNTHHT KaK 3JIeMEHT HHOPACTPYKTYphI npodeccnoHanbHou moaaepxku ousneca (I1K-3)
®opma npoBeACHUS - IPAKTUUECKOE 3aHATHE

Lensb - 03HaKOMIIEHHE C OCHOBHBIMU MOHSTUSIMU U OCHOBHBIMHM I1OJIOKEHUSIMHU B 00JIACTH KOHCAJITHHIA
[Iman npoBeneHus:

1. Bonpocs! i 06cyxnenns: KoncanTuHr: IOHATHE U XapaKTepucTuka. TpaauliiOHHbIE U HOBbIE
orpezeneHusl KOHCAITUHTa. BO3HUKHOBEHUE, CTAaHOBJIEHNE U pa3BUTHE KoHcanTuHra. Kiaccugukanus
KOHCAJITUHTOBBIX yCIyT. POCCUICKHI PHIHOK KOHCAITHHTOBBIX ycayr. [loTpeOHOCTH COBpeMEHHOTO
Ou3Heca B yCTOWYMBBIX U3MEHEHUSX U yCIyrax KOHCYJIbTaHTOB. CyObeKThl U 00BEKThI KOHCYJIbTUPOBAHUS B
KOHCAQJITHHI'OBOM TIporiecce. Mexx1yHapoiHble cTaHAapThl KOHCANTUHra. OpraHu3anus KOHCaITHHIOBBIX
ycnyr. KoHCanTuHT Kak pbIHOYHBIA HHCTUTYT. [IoHsATHE U YepThl, MOZIENIb MHCTUTYTA KOHCAJITUHTA.
WNHcTuTyT KOHCanTuHra B Poccum: HOpMBI U paBuiia, KOHTPAKThl U CTPYKTYPBL, POJIH, JU3aliH MBILIUICHUS,
aQHAJIN3 U CUHTE3, CTATYChl, IO3ULIUU, AEUCTBUS U PE3YIIbTATHI.

2. IlpakTueckoe 3ananue. Pemenue cutyanuu: "AHanu3 U CUHTE3: HY’KEH JIM HaM KOHCYJIbTaHT"

3. Pabora ¢ kiaccu(ukaTopoM KOHCAJITUHTOBBIX yCIyT

4. Pemienue cuTyanuu: BHIOOP BHIOB NMPOGECCHOHATBHON MTOMOIIIH, Han00JIee BAKHBIX JIJIS POCCUMCKUX
peapuHUMaTesel, ¢ IPUMEHEHUEM IIKaJIbl BA)KHOCTH

Tema 3. ToBapHBIN KOHCANTHHT: CYIIHOCTh, COJCP)KaHHE ¥ apXUTEKTOHUKA ToBapHOTOo KoHcanThHra ([1K-3)

[IpakTrueckue 3aganus:

1. OGmue cBeneHus 0 KiaccuUKaIUy TOTPEOUTENHCKUX TOBApOB. MeToIbl KilacCu(DUKaInu,
HCIIOJIb3yeMbI€ B TOBApHOM KoHcanTuHTe. Kimaccudukanus mpo1oBoJIbCTBEHHBIX U HEMTPOI0BOIHCTBEHHBIX
toBapoB. Knaccudukarus mo TH B3/ u OKII/ 2.

2. ToBapHBI KOHCAITHHT B 00JIaCTH TOTPEOUTEITHCKUX CBOMCTB TOBapoB. [1oa0op mpumepoB
(TpOAOBOJILCTBEHHBIC U HEMPOIOBOJILCTBEHHBIE TOBAPHI) — MOTPEOUTEIHCKUE CBOMCTBA M MTOKA3aTEI!
KauecTBa. AHAJIN3 HOMEHKJIATYPhI MOTPEOUTEIBCKUX CBOMCTB: TIOCY/a, caxap Oelblil, poToarmapaTsl 1
MPUMEHSIEMOCTH CBOMCTB JJIsl OLICHKH YPOBHS KauecTBa.

3. ToBapHBIil KOHCAITHHT B 00JIACTH KauecTBa U 0€30MTaCHOCTH TOBapoB. AHamu3 u cuHTe3. OnucaHue u
PEeMHKUHUPHUHT OuzHec-tiporieccoB. O3nakomienue ¢ Mactpykuwueit [1-7 u [1-6. Pemenue curyarnuun
(OGananbl): pa3dop cuTyanuu - THONHYHBIC omuOKK. CocTaBieHue KapThl On3Hec-mporecca «lIpuemka
TOBapOB MO KOJMYECTBY U KauecTBY». Pa3paboTka KOPPEKTUPYIOIIUX U TPEBEHTUBHBIX MEPOIIPUSITHI 110
yIY4IIEHUIO KayecTBa.




Tema 4. Turbsl NPOEKTOB U TEXHOJIOTHSI Tipotiecca KoHcynbrupoBanus (I1K-3)
®opma NpoBeACHUS - TPAKTUUECKOE 3aHATHE

Samanusd:

1. 3y4yeHue TEpMUHOB U OIpe/ieJIeHHI B 00JIaCTH acCOPTUMEHTA

2. AHanu3 acCOpTUMEHTA IO MOKa3aTessM (LIUpOTa, MOJHOTA U Ap.)

3. ABC-ananu3

4. AyauT ¥ TOBapHbIA KOHCAITHUHT aCCOPTUMEHTHOMW MOJUTUKHU.

5. KareropuiiHblii MEHEIPKMEHT KaK HOBBIM MOJIXO0/ K YIPABIECHUIO aCCOPTUMEHTOM
6. CTpyKTypUpOBaHHE aCCOPTUMEHTA

Tema 5. MeToibl KBaIMMETPUYECKOTO aHAIM3a MPOAYKIMY (YCIIYT) IPU SKCILITyaTalluu

dopMma - IPaAKTUYECKOE 3aAHITUE

Bomnpocs! 11st 06cyxaeHus:

1. KBanmumeTpuuecknue METO/ bl OLIEHKU KaueCTBA MPOYKIIMH.

2. IIpenmer u coaepxaHue KBATUMETPUH.

3. Tepmunsl u onpezenenus. [lpuMenenne KBaIMMETPUUYECKUX METOIOB IPU OLIEHKE YPOBHS KauecTBa
npoaykiun. 4. AnddepeHnunanbHbli 1 KOMIIEKCHBIN METO/] OIICHKH YPOBHSI KaueCTBA MPOTYKIUH.
[IpakTrueckue 3aaHus: peUIeHUE CUTYalluii ¢ IPUMEHEHHEM METOJ0B KBAIMMETPUYECKON OLICHKH

7.3. ConeprkaHue caMOCTOSITENIbHON paboThI

Tema 1. HaunonanbHas u MeXIyHapoiHas HOpMaTUBHas 0a3a B 00J1aCTH yNpaBICHHs KAUeCTBOM
npoaykiuu (ycryr)(ITK-3)

1. [ToBTOpEeHME U M3yUYeHHE MaTepuaa JEeKIUn

2. IIpopaboTka MaTepuana U COCTaBIEHUE OMOPHOTO KOHCIIEKTa

3. IToaroroBka K MPaKTUYECKUM 3aHITHIM

4. TloarortoBka pedepaTUBHOTO COOOIIEHUS C TIPEe3eHTAIMEN

5. TectupoBanue

Tema 2. KoHCaNTHHT KaK 3JIeMEHT HHPPACTPYKTYphI podeccnoHanbHo moaaepxku ousneca (ITK-3)
1. [ToBTOpEHME U N3yUYEeHNE MaTepuaia JeKIul

2. IIpopaboTka MaTepuaia U COCTaBI€HUE OMOPHOTO KOHCIIEKTa

3. [ToaroroBka K MPakTUYECKUM 3aHITHIM

4. TloarortoBka pedepaTUBHOTO COOOIIEHUS C TTPE3EeHTAIIUEH

5. TectupoBanue

Tema 3. ToBapHBIil KOHCAITHHT: CYIIIHOCTh, COJCPIKAHUE M apXUTEKTOHUKA ToBapHOTO KoHcanTiHra ([TK-3)
1. IToBTOpEeHME U N3ydEeHHE MaTepraia JICKIUN

2. IIpopaboTka MaTepuaia U COCTaBIEHUE OMOPHOTO KOHCIIEKTa

3. IloaroToBka K MPakKTUIECKUM 3aHSATHIIM

4. TloarortoBka pedepaTUBHOTO COOOIIECHUS C TTPEe3eHTAIIUeH

5. TectupoBanue

Tema 4. Turbl MPOEKTOB U TEXHOJOTHSI Mporiecca KoHcyabTrpoBanus ([TK-3)
1. [ToBTOpEeHHE U U3y4YEeHUE MaTepuana JeKIui

2. IIpopaboTka MaTepuana u COCTaBICHHE OMOPHOTO KOHCIIEKTa

3. IMoaroTroBka K MPaKTUYECKUM 3aHITHIM

4. TloarotoBka pedepaTUBHOTO COOOIIEHUS C TIPe3CHTaIneH

5. TectupoBanue




Tema 5. MeToapl KBATMMETPUUECKOTO aHAIM3a MPOAYKITUH (YCIYT) TPH SKCIUTyaTaIlluu
1. TloBTOpEeHUE M M3ydeHUE MaTepralia JEKIU

2. [IpopaboTka MaTepuaia U COCTaBIEHUE OMOPHOTO KOHCIIEKTa

3. [loaroroBka K MPaKkTUYECKUM 3aHITHIM

4. TloaroTtoBka pedepaTuBHOIO COOOIIEHUS C Mpe3eHTalue

5. TectupoBanue

7.3.1. IlpumMepHbBIE BOPOCHI JJIsi CAMOCTOSITEIILHOM MOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenne 1

7.3.2. llpakTryeckue 3ajanusl 0 AUCIUILIMHE JIJIi CAMOCTOATENIbHOM MOATOTOBKHU K
3aueTy/sK3aMeHy
[Tpunoxenue 2

7.3.3. Ilepeuenb KypcoBbIX paboOT
He npexycMoTpeHo y4eOHBIM TIJIaHOM

7.4. DnexTpoHHOE MOPTGHOINO 00YIAIOIIETOCS
Marepuaisl pa3MeniaroTcs

7.5. Meronnyeckue peKOMEHAAINH 10 BBITOJIHEHUIO KOHTPOJIbHON paboThI
[Tpunoxenue 6

7.6 MeTtoanueckue peKOMEHalluH 110 BBIIOJIHEHUIO KypCOBOI paboThI
He npenycMoTpeHO yueOHBIM IIIaHOM

8. OCOBEHHOCTHU OPTAHU3AIIMU OBPA30OBATEJIBHOI'O
HNPOLECCA IO JMCHUIIJIMHE 1J15 JINL C OTPAHUYEHHBIMH
BO3MOXHOCTAMMHU 310POBbs

Ilo 3aaenenuto cmyoenma

B nenstx 40CTyNHOCTH OCBOEHHMSI IPOTPAMMBI JIJIS JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU 37]0POBbSI
MIPU HEOOXOAUMOCTH Kadeapa o0ecrednBaeT CICYIONTUE YCIOBHS:

- 0COOBIH MOPSIIOK OCBOSHUSI AUCIUILIIMHBI, C YYETOM COCTOSIHUS UX 3710POBbS;

- DJJIEKTpOHHBIE 0O0Opa3oBaTeNbHbIE peCypchl MO JUCHMIUIMHE B Qopmax, aJalnTHPOBAHHBIX K
OTPaHUYEHUSIM UX 3/I0POBBS;

- M3y4YeHHE JUCUUIUIMHBI MO WHIUBUAYAIbHOMY Yy4eOHOMY IUIaHY (BHE 3aBUCUMOCTH OT (OpPMBI
oOyueHus);

- DJEKTpOHHOEe oOOy4yeHHWe U JAUCTAaHLUMOHHbIE O0pa3oBaTelbHBIE TEXHOJOTUH, KOTOpHIE
IpelycCMaTPUBAIOT BO3MOXKHOCTHU MpreMa-Tiepeaadn HHPOpMaIiK B TOCTYIHBIX JUIsl HUX opMax.

- goctyn (YOQJICHHBIA JIOCTYI), K COBPEMEHHBIM MpOodecCHOHAIbHBIM 0a3aM JaHHBIX U
MH(OPMaLMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOpbIX omnpeneineH PIT/I.

9. MEPEYEHb OCHOBHO 1 JIONOJITHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI J1JI51 OCBOEHUSI U CHUTIJIMHBI
Caiit oubamorexkn Ypl'dy
http://lib.usue.ru/

OcHoBHas1 JInTEepaTypa:




1. UBanoBa T.H., Epemuna O.}O., EBnokumoBa O.B., YBapoa B. . ToBapHbIil MEHETKMEHT
[DnexTpoHHEbIi pecypc]: YuebHnoe mocodue. - Mocka: OOO "Hayuno-uznarensckuii iearp MHOPA-M",
2019. - 234 c. — Pesxum poctyna: https://znanium.com/catalog/product/1012451

2. llonckosa JI. A., 3yeBa O. H., Mepkynosa H. 1O., [lapesa C. B. ToBapHbIii KOHCAITHUHT U
9KCIIePTH3a BO BHYTPEHHEH U BHEIIHEH TOPToBJje: TEXHOJIOTusl GOPMUPOBAHUS KOMIETEHIMHA. YueOHOoe
nocobue. B 2 vactax. Y. 1 [Dnekrponnslii pecypc]:. - EkatepunOypr: U3narensctBo YpI' DY, 2019. - 121 —
Pesxum mocryma: http:/lib.usue.ru/resource/limit/ump/20/p492966.pdf

3. Honckosa JI. A., bensies H. M. ToBapHBIii KOHCAJITUHT ¥ aCCOPTUMEHTHAs IMOJTUTHKA: ydeOHOE
nocobue. - Kypck: YauBepcurerckas kuura, 2018, - 191

4. lonckosa JI. A. MeHe)KMEHT KauecTBa TOBapoB:yueOHoe nnocodue. - Kypck: YHuBepcurerckas
kHura, 2019. - 238

JonoHuTebHAS JIUTEPATypa:

1. Uman M. I'emba kaiinzen: I1yTh K CHUKEHHUIO 3aTPaT M MOBBIIICHUIO Ka4eCTBa [ DJIEKTPOHHBIH
pecypc]:Yuebnoe nocodue. - Mockpa: OOO "Anbnuna [Tabmumep", 2016. - 416 c. — Pexxum gocrymna:
https://znanium.com/catalog/product/542861

2. Mewnsiino JI.H., barypuna U.A., Bepernosa O.10., I'ynenxosa I'.C., [oitko 1.B., Kpotosa I1.B.,
JleoutseB B.M., Hecrepenko O.B., PribakoBa I'.P., Ctapony6 O.A., Uenenesa I'.I'., Yupkosa E.C. Hayunsie
OCHOBBI ()OPMHPOBAHUS ACCOPTUMEHTA MHUIIEBBIX MPOIYKTOB C 3aJJaHHBIMHA CBOMCTBAMH. TeXHOIOTHH
MIOJTyYEHUS ¥ TIEpePabOTKU PACTUTEIIEHOTO ChIPhs [ DIIEKTPOHHEIN pecypc]|:Monorpadus. - KpacHosipck:
Cubupckuii penepanbublii yausepcureT, 2015. - 212 ¢. — Pexxum nocryma:
https://znanium.com/catalog/product/550153

3. l'ony6muosa FO. B. TeopeTndeckue u mpakTHUECKHUE aCIEKThl (GOPMHUPOBAHHS KaueCcTBa MPOIYKTOB
nepepaboTKU PacTUTEIBHOTO CHIPBS [ DNeKTpoHHBIN pecypce]:. - Kemeposo: KemI'Y, 2017. - 179 ¢. — Pexxum
nocrtyna: https://e.lanbook.com/book/102701

4. Bacun C. I'. YnpaBnenue kauectBoM. BeeoOmiuii moaxoa: yueOHUK [t 6akanaBpuata U
MarucTpaTypsl : U CTYJJ€HTOB BY30B, 00Y4aIOLIUXCs 10 SKOHOMUYECKUM HAPaBJICHUSAM U
cnenuanbHOCTIM. - Mocksa: FOpaiir, 2017. - 404

10. MEPEYEHb UH®OPMAIMOHHBIX TEXHOJIOT U, BKJIIOYAS IEPEYEHD
JIMHEH3UOHHOTI' O ITPOTPAMMHOTI'O OBECIIEYEHUSA U TH®OPMAIIMOHHbIX
CIIPABOYHBIX CUCTEM, OHJIAHH KYPCOB, UCHIOJIb3YEMBIX ITPU OCYIIECTBJIEHUA
OBPA3OBATEJIBHOTI'O IMTPOIECCA ITO JUCHUIIJIMHE
IlepeyeHb JTHIIEH3NOHHOTO MPOTPAMMHOI0 00ecnieYeHHsI:

Astra Linux Common Edition. Jorosop Ne 1 ot 13 wmrons 2018, akt ot 17 nmexadps 2018. Cpok
JIeMCTBUS TUIICH3UH - 0€3 OTPAaHUICHHUS CPOKA.

MoitOduc crangaptasii. Cornmamenue Ne CK-281 ot 7 wrons 2017. [lata 3axmrouenus - 07.06.2017.
Cpoxk AeCTBUS IUIICH3UH - 0€3 OTpaHUYEHUS CPOKA.

Ilepeyenb HH(pOPMALMOHHBIX CIIPABOYHBIX CHCTEM, pecypcoB HHGOPMAILIHOHHO-
TeJIEKOMMYHHMKAIIMOHHOM ceTH « UHTEepHE»:

CrnpaBouno-npaBoBas cuctema ['apant. JloroBop Ne 58419 ot 22 nmekabps 2015. Cpok paeicTBus
JUIEH3UH -0€3 OTpaHHuEHUs CpoKa

CnpaBouno-npaBoBas cuctema Koncynsrant +. Cpok aevictBus imieH3uu 1o 31.12.2023



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHUIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O AUCIUIIJIMHE

Peanuzanus yueOHONM AMCHUIUIMHBI OCYHIECTBIISETCA C UCIOJIb30BAaHUEM MaTepUaIbHO-TEXHUYECKOM
6a3b1 YpI' DV, obecnieunBaronieii MpoBecHNUE BCEX BUIOB yUeOHBIX 3aHATUM M HayYHO-UCCIIEIOBATEIbCKON U
CaMOCTOSITENIbHOM paboThl 00yYarOIIUXCS:

CreunanbHble MMOMEIIEHUS MPEACTABISAIOT COO0N yueOHbIe ayAUTOPUM JJIsl IPOBEJCHUSI BCEX BUJOB
3aHATUHN, TPYNIOBBIX U HHANBUAYAIbHBIX KOHCYIbTAIHMM, TEKYLIET0 KOHTPOJIS U MPOMEKYTOUHOM aTTECTAIIUH.

[TomemieHnust Asii CaMOCTOSITENILHON pabOThl 00YYarOIIMXCS OCHALICHbl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXKHOCTBIO TOAKIIOYEHUsT K cetd "MHrepHer" uw oOecriedeHWeM J0CTyna B OSJIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHYIO cpeny Ypl DVY.

Bce nmomernienusi yKOMITJIEKTOBaHbI CIIEHUATU3UPOBAHHON MEOETbI0 U OCHAIIEHBI MYJIbTUMEIUNHBIM
o0opynoBaHueM crernodopynoBaHueM (MHPOPMAIOHHO-TEIEKOMMYHUKAMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JEKTPOHHBIM OMOIMOTEYHBIM
cuctemaMm, 0a3aM JaHHBIX JEHCTBYIOLIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMAIMOHHBIM pecypcam
CITy’KallluMU IS TIpe/icTaBiIeHus yueOHol nHdopmanuu 60Ib1I0H ayTUTOPUH.

Jlia mpoBefieHHs 3aHSITUN JIGKIIMOHHOTO THUMA MPe3eHTAlMU U JpYyrue ydyeOHO-HarisaHble mocolus,
00ecIeunBaroe TEeMaTUUECKUE UIUTFOCTPAIIIH.



