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BBEJIEHUE

Pabouas nmporpaMMa AUCIUIUIMHBI SBJISETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON MPOTrPaMMBbI BBICILIETO 00pa30BaHMUs - IPOrpaMMbl MaruCTPaTyphl, pa3paboTaHHON B
coorsercTBu ¢ ®PI'OC BO

dI'0C BO ®denepalibHbIN rocyapCcTBEHHBIN 00pa30BaTENbHbIN CTaHIapT BhICILIEr0 00pa3oBaHUs
- MarucTpaTtypa no HampasyieHuto noaArotoBku 38.04.02 MenexMeHT (IIpHUKa3
MunoOpnayku Poccun ot 12.08.2020 r. Ne 952)

1. HEJIb OCBOEHMA TN CHUIIJIMHBI
Llenbto ocBoeHUs AUCUUIUINHBI "bu3Hec-koMMyHuKauuu" siBisieTcs GopMHUpOBaHUE Y
MaruCTpaHTOB IOHATUS O cucremMe JICTIOBBIX KOMMYHHKAllMid HAa COBPEMEHHOM IMPEANPUITHH,
3HAKOMCTBO
C COBPEMEHHBIMU COLMAIBHO-IICUXOJOTUYECKUMHU KOHUECIIUAMU  yCIEUIHbIX OM3HEC-KOMMYHHKALIUH,
(hopMHpOBaHKE PAKTUYECKNE 3HAHUH, HABBIKOB, OLIEHKH U aHAIN3a KOMMYHUKAaTHUBHBIX CTpaTeTruil
IApTHEPOB, a TAK)KE HABBIKOB COOCTBEHHON YHUKAJIBHOM CTPATETUU CaMOINPE3EHTALUH U JIEI0OBOTO

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOIT
JlucuumHa OTHOCUTCS K 4acT, popMupyeMol ydacTHUKaMHU 00pa30BaTeIbHBIX OTHOIICHHUH.

3. OFBEM JUCIIUIIJIMHBbI

Yacos
KonrakrtHas pabora .(1o
y4.3aH.) CamocrosTens
[IpomexxyTouHast [IpakTuueckue Has paboTa 3e
aTTecTAMA Bcero 3a 3aHATHSA, B TOM YHCIIe -
ceMecTp BKJIIOYAS MOATOTOBKA
Beero KOHTPOJIbHBIX U
KypcoBoe Tp
MIPOEKTHPOBAaHU KypCOBbIX
e
Cemectp 1
3auer [ 72 | 16 | 16 | 56 [ 2

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII

B pesynbrate ocBoenust OIIOII y BeimyckHHKa TOMKHBI OBITH COPMUPOBAHBI KOMIIETEHIIUHY,
ycraHoBieHHble B cooTBeTcTBUH PI'OC BO.

Iudp n HaumeHOBaHUE .
NHIUKaTOpBI JOCTHKEHUSI KOMITETCHIIUH

KOMITETEHIINH
YK-3 Criocoben NJI-1.YK-3 3HaTh: cTpateruu KOMaH1HON pabOThI; CIOCOOBI M METOIbI
OpPraHU30BBIBATH U 0TOOpa YWIEHOB KOMaHIbl 115l IOCTHKEHUS IOCTaBICHHON 1IeTTH

PYKOBOJUTH paboTO
KOMaH/Ibl, BEIpAOaThIBasI
KOMAaHJIHYIO CTPATETruio AJis
JOCTHKEHHMS IOCTaBICHHOM
Lenu




VK-3 Crocoben
OpPraHU30BBIBATH U
PYKOBOJIUTH paboTOit
KOMaH/Ibl, BBIpaOaThIBast
KOMaHHYIO CTPATETHIO JIJIs
JIOCTYIKEHHMS ITOCTABIIEHHOMN
1ETH

N-2.YK-3 YMeTb: opraHu30BbIBaTh U KOPPEKTHPOBATH PaOOTY KOMaH/Ibl, B
TOM YHCJIE U Ha OCHOBE KOJUIETHAJIbHBIX PEILICHUN

N/I-3.YK-3 MeTh NpakTUYECKUI ONBIT OPraHU3ALMY U YIIPaBICHUS
KOMAaH/IHBIM B3aUMOJICVCTBUEM B PEIICHUM MOCTABIICHHBIX LIEJIEH; ONBIT
IIPEOJOICHHS BOSHUKAIOIUX B KOJUIEKTHBE Pa3HOITIACHM, CIIOPOB U
KOH()JINKTOB Ha OCHOBE yu€Ta HHTEPECOB CTOPOH

YK-4 CnocobeH npuMeHsITh
COBpPEMEHHBIE
KOMMYHHKATHBHBIC
TEXHOJIOTHH, B TOM YHUCJIC Ha
MHOCTPaHHOM(bIX) sI3bIKE(aX),
JUISL aKaJIEMUYECKOTO
po(hecCHOHATLHOTO
B3aUMOJICVCTBHUS

N-1.YK-4 3nath: COBpeMEHHbIE KOMMYHUKAIIMOHHBIE TEXHOJIOTUH; HOPMBbI
JIEJIOBOM NMMMUCbMEHHOW KOMMYHHUKALUH; TPUHLUIIBI COCTABJICHUS TUIIOBOM
JICJIOBOM TOKYMEHTAIIUH JIJISl aKaJeMHUYECKHUX U MPOPECCHOHANBHBIX IEIeH
Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX

N/-2.YK-4 YMeTb: ycTaHABIMBATh KOHTAKTHI M OPTaHU30BBIBAThH OOIIIEHNE
B COOTBETCTBUU C MOTPEOHOCTSIMH COBMECTHOM JICITEITLHOCTH; COCTABIISTh
JIEJIOBYIO JIOKYMEHTAIIUIO B COOTBETCTBUE C HOPMAMHU PYCCKOTO SI3bIKA

N/I-3.YK-4 UmeTh npakTHUECKUH OTBIT MIPEACTABICHHS PE3YJIbTaTOB
HCCTIE0BATEIIBCKOM M MPOEKTHOM JACATEIHPHOCTH HA PA3TMYHBIX MTyOINIHBIX
MEPOTIPUSTHSIX; YIACTHS B aKaJIEMHUUECKUX U MPOPECCHOHATHHBIX
JIMCKYCCHUSAX Ha HHOCTPAHHOM SI3bIKE

VK-5 Crocoben
aHaHI/I3I/Ip0BaTB nu y‘lI/ITI)IBaTI)
pa3HooOpas3ue KyiabTyp B
MPOIIECCE MEKKYJIBTYPHOTO
B3aUMOJICUCTBU

NJI-1.YK-5 3HaTh: OCHOBBI COLIMAIBHOTO B3aUMO/ICHCTBHSI, HAITPABJICHHOTO
Ha penieHue npohecCuOHATBHBIX 3a/1a4; MEXaHU3Mbl MEKKYJILTYPHOTO
B3anMOJENCTBUA B O0IIECTBE

NJ-2.YK-5 YMmetb: uznarath npoecCHOHAIBHYI0 HHPOPMAIIHIO B
IpoIecce MEeKKYJIbTYPHOTO B3aUMOJICHCTBUS; aHATTM3UPOBATh 0COOCHHOCTH
COLIMAJIBHOTO B3aUMOJICHCTBHS C Y4ETOM HAIIMOHAIBHBIX, STHOKYJIBTYPHBIX
oco0eHHOCTEH

NJ1-3.YK-5 UmeTh npakTUYECKUI OMBIT OpraHu3aliyi B3auMOICHCTBUS B
npodeccroHaNbHOM cpesie ¢ yUeTOM HAllMOHANBHBIX M 3THOKYJIBTYPHBIX
0COOCHHOCTEH; HABBIKM MEXKYJIBTYPHOTO B3aUMOICHCTBUS C yUETOM
pa3zHoo0pas3us KyIbTyp

5. TEMATUYECKHAM IJTAH




Yacos

KonrakTHas padora (1o y4.3aH.)
Tema H Bceero Camocr. Kontpor,
ANUMCHOBAHUEC TCMBbI 4acoB HeKHHH Ha60paT0p Hpa;(;le/mec pa60Ta Cal;dg(;',l‘a()g;:]in
HBIC
3aHATHUA
Cemectp 1 72

[Ipupona u cymHocTs OM3HEC

Tema 1. komMmyHukauil (YK-3, YK-4, VK-5) 8 2 6
busHec KOMMyHUKalUU Kak MpoLece

Tema 2. | ympasnenueckoii nesrensaoctu (YK-3, YK- 8 2 6
4, VK-5)
DopMBbI 1€JIOBBIX KOMMYHUKAITUN U UX

Tema 3. | o ivencnue (YK-3, VK-4, VK-5) 8 2 6
Bep0Oanbuble cpeactBa kommyHukauu (YK

Tema 4. 3, VK-4, VK-5) 8 2 6
Texnuka nposeaenus neperoBopos (YK-3,

Tema 5. VK-4, VK-5) 8 2 6
OOu1me mpaBuia OTHOIIEHUH €O

Tema 6. [ cpeactBamu maccoBoit nadopmaruu (YK-3, 10 2 8
YK-4, YK-5)
HesepbanbHbie cpesicTBa KOMMYHHKAIH

Tema 7. (VK-3, VK-4, VK-5) 10 2 8
Bunsl BHEIIHEN U BHYTPEHHEN

Tema 8. [ kommynukauuit pupmsel (YK-3, YK-4, VK- 12 2 10
S)

6. ®OPMbI TEKYIIIETI'O KOHTPOJIS 1 TIPOMEKYTOYHOM ATTECTAIIUA

HIKAJIBI OHEHUBAHUSA
Bua ouenounoro Kputepun
Paznen/Tema AL om Ornrcanne OIEeHOYHOTO CPEICTBA PHTED
Cpe/cTBa OIICHUBAHUS
Texyumii kouTpoas (Ipmioxenue 4)
ITo 1 6amny 3a
KaXbIN
Tect (IIpunoxenue MPaBUJIBHBIN OTBET.
Tema 1-2 (Ip Tect cocrout u3 10 Bonpocos. P
4) MakcumanbHOe
KOJIMYECTBO 0aJIOB
- 10.
MakcumanbHOE
Ponesas urpa
Tema 3-5 PoneBas urpa B rpynmnax u3 2 4yeinoBeK KOJIMYECTBO OaIIOB
(ITpunoxenue 4) 10
ITo 1 6amny 3a
KaXK BT
Tect (IIpunoxenue MPaBWIbHBIN OTBET.
Tema 6-8 (Ip Tect coctout u3 10 Bonpocos. P
4) MakcumanbsHoe
KOJIMYECTBO 0aJIoB
- 10.
ITpomexxyrounas arrectramus (Ilpunoxenne 5)
. bunet cocrout u3 nByx 3amanuii: 1. Cnenatb
1 cemectp (3a) buner js sa4€Ta coO00IlleHre Ha MPEATIOKEHHYI0 TeMy. 2. MuHu- 60-100%
(ITpunoxxenue 5) Keiic o




OIMUCAHME HIKAJI OHEHUBAHUA

[Tokazatens onenku ocBoenust OIIOIT popmupyercs Ha OcCHOBE 00BETUHEHHUS TEKYIIET0 KOHTPOJIS
Y TIPOMEKYTOUYHOM aTTECTAI[MU 00yJaroIIeTroCsl.

[Tokazarenb peTUHTa N0 KaKI0M JUCHMIUIMHE BBIPAXKAETCS B MIPOLIEHTAX, KOTOPBIM MOKa3bIBAET
YpOBEHb MOJITOTOBKHU CTYJICHTA.

Texyuuit kouTpoab. Mcnonb3yetcs 100-6amnpHas cuctema oneHuBaHusa. OneHKa paboThl CTyACHTA
B TEUEHUHU CEMECTpa OCYIIECTBISETCS MPENoiaBaTeleM B COOTBETCTBUHU C pa3pabOTaHHOM UM CUCTEMOM
OLIEHKH Y4eOHBIX JOCTHKEHUI B Ipoliecce 00yUYeHHs 10 JAHHOM THUCHIUIUIMHE.

B pabounx nporpamMmmax JUCIHHIUIMH U MPAKTUK 3aKPETSICHbI BUJIbI TEKYIIETO KOHTPOJIS,
IUTAHUPYEMBbIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPONPUATUN U KPUTEPUH OLIEHKU yUeOHBINH JOCTHKEHUH.

B Teuenue cemecTpa nmpenogaBateneM NpOBOJAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUITUH, IO
OLICHKE JIeATENbHOCTH CTyIeHTa. Eciu nocemnieHust 3aHsTHii 110 TUCIUIUIMHE BKIIFOUEHBI B PEUTHHT, TO
JTaHHBIN TIOKa3aTeNb cocTaBiseT He Oosee 20% 0T MaKCUMAalbHOTO KOJUYECTBA OAJIJIOB MO AUCHHUIUIHHE.

[TpomexyTtounas arrectauus. Mcnonszyercs 5-6amibpHast cucteMa olieHnBaHus. O1ieHKa paboThl
CTYJEHTA 110 OKOHYAHHIO IUCUUTUIMHBI (YACTH TUCIUIUIMHBI) OCYIIECTBIICTCS IPENoAaBaTesieM B
COOTBETCTBUH C pa3pabOTaHHON UM CHCTEMOI OIIEHKH JOCTHKEHUI CTYyJIeHTa B mpoliecce 00y4eHus 1Mo
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTalnus Takyke IPOBOAUTCS MO0 OKOHYAHUIO (DOPMHUPOBAHUS
KOMIIETECHIHI.

[Topsimox mepeBoia pelTuHra, NpeayCMOTPEHHBIX CUCTEMO OLIEHUBAHUS, 110 AUCLUIUINHE, B
NSATUOAIUIBHYIO CUCTEMY.

Bricokuii ypoens — 100% - 70% - oTinnuHO, XOpowIo.

Cpennuii ypoBeHb — 69% - 50% - y10BIE€TBOPUTEINBHO.



Iloxa3aTesb OLIEHKH

Ilo 5-0a/JILHOM cUCTEME

XapakTepHCTHKA OKa3aTeJist

100% - 85%

OTJIIMYHO

O6J'Ia,HaI-OT TCOPCTUUCCKUMHU 3HAHUAMUA B IIOJITHOM O6’beMe,
IMOHUMAKOT, CAMOCTOATCIBHO YMCHOT IIPUMCHATD,
HCCICI0BATh, I/I,Z[eHTI/I(I)I/ILII/IPOBaTB, AHAJIIN3UPOBATh,
CUCTCMATU3UPOBATD, PACHPCACIATD 11O KATCTOPUAIM,
pacCcuuTaThb 1MOKa3aTeCIIu, KHaCCI/IQ)I/ILII/IpOBaTB,
pa3pa6aTLIBaTL MOZCIIN, AJITOPUTMHU3UPOBATL, YIIPABJIATD,
OpTraHnU30BaTh, IJIAHUPOBATH INPOUECChI UCCIICAOBAHNA,
OCYHICCTBJIATH OLCHKY PE3YJIbTATOB HA BBICOKOM YPOBHC

84% - 70%

XOpOLIO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM 00beMe,
IIOHUMAIOT, CAMOCTOSITEIBHO YMEIOT IPUMEHSAT,
UCCIIeI0BATh, UACHTU(DHUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTU3UPOBATh, PACIIPEACIIATD 110 KATETOPHUSM,
paccuuTaTth MOKa3aTeNu, KIacCu(pHUIIMPOBATS,
pa3pabaTbIBaTh MOJICNIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHU30BaTh, INIAHUPOBATH IIPOLIECCHI UCCIIEIOBAHNS,
OCYILECTBISATh OLIEHKY PE3YyJIbTATOB.

MOFYT OBITH JOIMYHIEHbI HEAOYCTEBI, UCIIPABJICHHBIC
CTYACHTOM CaMOCTOSATCIIbHO B ITPOLCCCC pa6OTBI (OTBeTa

U T.1.)

69% - 50%

Y0BJIETBOPUTEIIHHO

00ya1a10T OOIMUMH TEOPETHUYECKUMHU 3HAHUSIMHU, YMEIOT
MIPUMEHATD, UCCIEA0BATh, HICHTU(PHUITUPOBATH,
aQHAIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEACIIATE TI0
KaTeropusM, pacCYMTATh MTOKA3aTEIIH,
KJIAaCCU(HUITUPOBATH, pa3padaThIBATh MOJICIIH,
aIrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
TJIAHUPOBATH MPOIIECCHI HCCIIE0BAHMUS, OCYIIECTBIISATh
OIICHKY Pe3yJIbTaTOB Ha CPEIHEM YPOBHE.
JlomyckaroTes OIMOKH, KOTOPBIE CTYACHT 3aTPy IHACTCS
HCIIPABUTHh CAMOCTOSTEIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00J1aJat0T HE MOJHBIM 00BEMOM 00X TEOPETUYECKUMU
3HAaHUSIMH, HE YMEIOT CAMOCTOSATENbHO IPUMEHSTD,
UCCIIe10BaTh, UIEHTU(PULINPOBATh, AHAJIU3UPOBATh,
CHCTEMaTH3UPOBATh, PACHIPEAEIATH [0 KATETOPUsIM,
paccuMTaTh MOKa3aTeNn, KIacCu(pUIUPOBATh,
pa3pabaTbIBaTh MOJIEINIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHu30BaTh, INIAHUPOBATDH MPOLIECCHI UCCIIEIOBAHUS,
OCYILIECTBIISATh OLIEHKY PE3YJIbTaTOB.

He cdopmupoBanbl yMEeHUS M HaBBIKH VIS PELICHUS
npodecCHOHATBHBIX 3a]a4

100% - 50%

3a4TCHO

XapaKTEepUCTHKA M0KA3aTelsl COOTBETCTBYET «OTIMYHOY,
«XOPOILO», «YIAOBIECTBOPUTEIHHO

49 % u MeHee

HC 3a4TCHO

XapPaKTCPUCTHKA ITOKA3aTCJIA COOTBECTCTBYCT
«HCYOOBJICTBOPUTCIIBHO»

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHH U 1TaOOpaTOPHBIX padoT




Tema 1. Ilpupona u cymuocts Ouznec kommynukanuii (YK-3, YK-4, VK-5)

KomMMyHMKaum 1 kopropaTuBHas KyJbTypa opranuzauuu. Mmumx opranuzanuu. Posb o0iecTBEHHOTO
MHEHHS B YCIICIIHOM Pa3BUTHH OpraHu3anuu. I [puHIMIBI 1€10BBIX OTHOLIEHUH. J[€7T0BOM 3THKET.
3aKOHOMEPHOCTH MEKIMUYHOCTHBIX OTHOLICHUH.

Tema 2. buznec KOMMYHHKAlLIMU KakK mpouecc ynpasieHueckoil nestenbHocTH (YK-3, YK-4, VK-5)
[Tonatue u Bupb! 1€10BBIX KOMMYHUKaUH. CyObeKThl IeIOBBIX KOMMYHUKaIM. BepOanbHbie u
HeBepOaJbHbIE CPEICTBA KOMMYHHMKAIMU. MaHUITyTUPOBAaHUE B JIEIOBBIX KOMMYHUKAIUAX. | eHiepHble
pasnuuus B JEIOBbIX KOMMYHHUKALMSIX.

Tema 3. ®opmbl nenoBbIX KOMMyHUKaui u ux npumeHenue (YK-3, YK-4, YK-5)

Jlenoas 6ecena, o0cOOEHHOCTH €€ mpoBeaeHus. JlenoBoi pa3roBop no tenedoHy: 0COOCHHOCTH BEICHHS
TeneQOHHBIX IEPErOBOPOB, OpraHU3aIs IEPEroBOPOB MO TeleoHy, MOATOTOBKA U BeJeHHe TeJIe(OHHOMN
Oecenpl, mpaBuia TeaedOHHBIX eperoBopoB. JlenoBrie coBemanus. JJuckyccus u crop kak Gopmbl
nenoBoid KomMmyHuKaruu. [lyOnudnas peus. CamonpeseHTamnus. Pesrome: TpaBuia COCTaBICHUS U MTOJAAYH.

Tema 4. BepOanbuble cpeactsa kommyHukanmu (YK-3, YK-4, YK-5)
OcobeHHocTH BepOallbHBIX CPEeICTB KOMMYHUKALMU. OCHOBHBIE BUJIbI PEUEBOM JIEATENFHOCTH B ICJIOBOM
oOmmenun. [TapanMHrBUCTUYECKHE U SKCTPATTMHTBUCTHUECKUE CPEJICTBA JICIOBOTO OOIIEHUS X POJIb.

Tema 5. Texnuka nposenenus neperoopos (YK-3, YK-4, YK-5)
TexHuKa BeIleHHS IEIOBBIX NIEPETOBOPOB KaK MPOLIECC, OCHOBHBIE 3Tanbl. [IpaBuiia mpoBeeHus
neperoBopoB. OCHOBHBIE TEXHUKH (ITPUEMBI) BEIEHUS JICIIOBBIX IEPETOBOPOB M UX OCOOCHHOCTH.

Tema 6. O0Oure nmpaBuiIa OTHOIIEHHH co cpeacTBamMu MaccoBoi uHpopmanuu (YK-3, YK-4, YK-5)
OO0mre mpaBuia OTHOIIEHUH ¢ )kypHanmucTamu. OCHOBHBIE CpecTBa MHPOPMUPOBAHUS (IIPeCC-peuns,
o030pHas cTaThs, pecc-KoHpepenuus, OpuduHr, UHTEPBBIO, OFKTpayHIEp H Ip.).

Tewma 7. HeBepOanwsubie cpenctsa kommynukaiuu (YK-3, YK-4, YK-5)
OCHOBHBIE 2JIEMEHTHI HEBEPOATbHOW KOMMYHHUKAIMH B J€JIOBOM OOIIEHUH, X OCOOCHHOCTH.
HesepbanpHas KOMMYyHUKaLMS U J€JI0Bas 3THKA.

Tema 8. Buzbl BHewHel u BHyTpeHHel kommyHukauii pupmsl (YK-3, YK-4, YK-5)

Poinb pupMeHHBIX KOMMYHHUKAIMH B IPEANPUHUMATENBCKOM e TeNbHOCTH. Bubl BHEIIHEH
KOMMYHHMKAIIUK: TTIeYaTHAasI POYKIUsA, KOPHIOPATUBHBINA CTHIIb U KYJIbTYypa, OTHOIIEHHUS C MHBECTOPAMH,
rofIoBOi oTueT pupmbl, 1000MpOBaHHUE MTPSIMOE U KOCBEHHOE, ITPHUEM, CIIOHCOPCTBO U MELIEHATCTBO.

Bunasl BHyTpeHHEH (pUPMEHHON KOMMYHUKAIIUU: OTHOIIEHUS C IEPCOHATIOM — ()OPMBI U TEHACHIIUH.

7.3. ConepkaHue CaMOCTOSITEIbHONU paboThI

Tewma 2. buzHec KOMMYHHKAITMU Kak Tiporiece  ymnpasieHueckoi aestenbHocT (YK-3, YK-4, VK-5)
CocTtaBbTe Ta0IMIly OCHOBHBIX BUIOB JIEJIOBBIX KOMMYHHUKAIMH. [IponsuitocTpupyiite reHaepHble pa3inyus
B JICJIOBBIX KOMMYHUKaUsIX. ChopMynupyiTe Iirochl 1 MUHYChl MAHUITYJIUPOBAHUS B JIETIOBBIX
KOMMYHHKAIHSIX.




Tema 3. ®opmbl nenoBbIX KOMMyHUKaui u ux npumeHenue (YK-3, YK-4, YK-5)

CdopmynupyiiTe nepedyeHb MPUHIIUIIOB U MPABUJ MOATOTOBKH U BeJIeHUS TeJle(OHHBIX MEPErOBOPOB.
[Ipoananu3upyiiTe OCHOBHBIE CIIOKHOCTH M OIIMOKU MPU BeJIeHUU Tele(hOHHBIX IEPETOBOPOB Ha
WHOCTpPaHHOM si3bIKe. [lonroroBpTe camonpesentanuio (5 MuH. ). CdhopmynupyiTe peKOMEHIAIUN JTst
HaNMCaHMs Pe3I0OMe B MHOCTPAaHHYIO KoMIaHuio. [loaroroBeTe pesrome.

Tema 4. Bepbanbabie cpenctsa kommynukanuu (YK-3, VK-4, VK-5)
Chopmynupyiite pekomeHaanuu ast 3G heKTUBHON BepOanbHON KoMMyHUKamu. [Iponmmtoctpupyiite
0COOEHHOCTH BepOabHON KOMMYHHUKAIIMK HA TIpUMepax.

Tema 5. Texnuka nposenenus neperosopos (YK-3, YK-4, VK-5)

CocTtaBbTe TaOJIMILy OCHOBHBIX TEXHUK BEJICHUS JICTOBBIX MEPETOBOPOB. [IpoaHann3upyiTe ImIroCh |
MHUHYCBI KQXKJIOW TEXHUKHU BeJIeHUs 1eperoBopoB. CHopMymHpyHTe peKOMEHIANNH 110 HCIIOJIb30BAHHIO
TEXHUK BEJICHUS TIEPETOBOPOB.

Tema 6. OOmye nmpaBuIa OTHOIICHH cO cpeacTBamu MaccoBoii nHpopmanuu (YK-3, VK-4, VK-5)
CdhopmynupyiiTe OCHOBHBIE pEKOMEHAALNH JUIsl TOATOTOBKH MPECC-pen3a, 0030pHOM CTaThu. Ipecc-
KoH(pepeHuuu, Opudunra u uaTEpBHIO. HalinnTe npruMepsl OCHOBHBIX CPeACTB MHPOPMHUPOBAHUS (YCTHBIX
¥ MIMCbMEHHBIX) M TPOAHATM3UPYHTE UX C TOUKU 3peHUs CHOPMYIHMPOBAHHBIX Bamu pexoMeHammii.

Tema 7. HeBepOanbubie cpeactBa kommyHukanuu (YK-3, YK-4, YK-5)

CoctaBbTe Ta0IHIly OCHOBHBIX 3JIEMEHTOB HEBEpOAIbHON KOMMYHUKaIMU. [[poriTtocTpupyiite BIUsHIE
pa3IMYHBIX AJIEMEHTHI HeBepOaTbHOM KOMMYHHKAIIUU HA JIENOBYIO 3TUKY. J[aiiTe peKOMEeHJaIiH 110
UCTIONE30BAHUIO CPENICTB HEBEPOAThbHOW KOMMYHHKAITHH.

Tema 8. Buzpl BHenIHel u BHyTpeHHe kommyHukanuii pupmer (YK-3, YK-4, YK-5)
Bribepure oHy U3 KPYIIHBIX KOMITAHUH U Ha €€ IpUMepe IPOMUTIOCTPUPYNUTE HCIIONb3yeMble
opraHu3aiyei BUpl BHEITHEH U BHYTpEeHHEH pUPMEHHOM KOMMYHUKAIIH.

7.3.1. IlpuMepHBIE BOMPOCHI I CAMOCTOSTEIILHOM MOATOTOBKH K 3a4eTy/IK3aMEHY
ITpunoxxenue 1

7.3.2. IlpakTueckue 3agaHus 10 JUCLHUIIIMHE JUIsl CAMOCTOSATENBHON OATOTOBKHU K
3a4eTy/3K3aMeHy
[Tpunoxxenune 2

7.3.3. Ilepeyenpb KypcoBbIX paboT
He npenycmorpeno

7.4. DneKTpoHHOE MOPTQOINO 00yIAOIIETOCs
Marepuainsl He pa3MeIaTCs

7.5. MeTtonuyeckne peKOMEH IAlUU 10 BHITIOIHEHUIO KOHTPOIBHOM paboThI
He npenycmotpeno

7.6 MeTonuueckre peKOMEH/IAIMH 10 BBITIOJIHEHUIO KyPCOBOW PabOThI
He npenycmotpeno




8. OCOBEHHOCTHU OPTAHMU3AIIUU OBPA3ZOBATEJIBHOI'O
NPOUHECCA IO AMCHUIIJIMHE JJ15 JINL C OTPAHUYEHHBIMH
BO3MOXHOCTAMMU 31O0POBbsA

Ilo 3aaenenuto cmyoenma

B nensix 70CTYNHOCTH OCBOEHHS MPOrPaMMBbI JUIsl JIUI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbS
pU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CIEYIOITNE YCIOBHS:

- 0COOBIH MOPSIOK OCBOCHUSI AUCLUIIIINHBI, C YIETOM COCTOSIHUS UX 3/10pPOBbS;

- DJIEeKTpOHHBbIE OOpa3oBaTeNbHbIE pECYpChl IO JUCHMILUIMHE B (QopMmax, aJalTUPOBAHHBIX K
OTpaHUYEHUSIM UX 3]I0POBBS;

- U3y4YEHHE JMCUUIUIMHBI MO WHAUBUAYyaJIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCUMOCTH OT (OPMBI
oOyueHus);

- DJEKTPOHHOE OO0y4yeHHWe U JAUCTAHIMOHHbIE O00pa3oBaTENbHbIE TEXHOJOTHH, KOTOpHIE
Mpe1ycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tepeaadn MHpopMaly B JOCTYIHBIX U1 HUX popmax.

- pmoctyn (yOAJIeHHBIM JOCTYIM), K COBPEMEHHBIM MpOodeCcCHOHANBHBIM 0a3amM JaHHBIX U
MH(GOPMAILMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIX onpeneneH PI1/I.

9. IEPEYEHH OCHOBHOM U JONMOJIHUTEJbHOW YYEBHOMN JINTEPATYPBI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCUTLINHBI
Caiit 6ubdamorexn YpI'ly
http://lib.usue.ru/

OcHoBHas1 JIuTEpaTypa:

2. bynaeBa M.A. AHrIHMIACKUH SI3BIK [T YCIIEITHOTO MEXKYIbTYpHOTO 00meHus = English for
Successful Intercultural Communication [DnekTpoHHBIN pecypc]: YueOHoe mocodue. - Mockaa:
MockoBCKuUH Nie1aroru4eckuii rocyaapcTBeHHbIN yHUBepeuTeT, 2023. - 300 — Pexxum goctymna:
https://znanium.com/catalog/product/2157554

3. Ilepsyxuna U. B., Mapxkosa T. JI., [Tupoxkkosa 1. C. buzHec-kOMMyHHUKAIIMX HAa aHTJTUACKOM
sI3BIKE [ DIEKTPOHHBIN pecypc]:yaeOHoe nocobue. - EkatepunOypr: YpI' DV, 2024. - 325 — Pexxum gocryna:
http://lib.wbstatic.usue.ru/resource/limit/ump/24/p496417.pdf

JlonoJiHUTe/IbHAS JINTepaTypa:

2. [lepByxuna English for Master's Students. Yue6Hoe mocobue. Y. 2 [DneKTpoHHBIH pecypc]:. -
ExatepunOypr: [M3narensctBo YpI'QV], 2017. - 71 — Pexxum nocryna:
http://lib.usue.ru/resource/limit/ump/17/p489543.pdf

3. English for Academics. A communication skills course for tutors, lecturers and PhD students ; In
collaboration with the British Council. Book 2:. - Cambridge: Cambridge University Press, [2015]. - 176

10. MEPEYEHb THO®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UOHHOI'O TIPOTPAMMHOI'O OBECIHHEYHEHUA U THO®OPMAIIMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIAH KYPCOB, UCITIOJIB3YEMbBIX ITPY OCYHIECTBJIEHUA
OBPA3OBATEJIBHOT'O ITPOUECCA 11O AUCHUIIVIMHE
IlepevyeHb JIMIIEH3UOHHOTO IPOTPAMMHOIO O00eceYeHms :

Astra Linux Common Edition. [loroBop Ne0417-110/2019 ot 08.05.2019, Akt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-¥/2018 ot 13.06.2018, Akt Ne YT213 ot 17.12.2018. Cpoxk neficTBHS TULIEH3UU
- 0€3 orpaHNYEHUs CPOKa.



MoitOduc crangaptapiidi. Cornmamenue Ne CK-281 ot 7 utons 2017. Jlata 3akmtouenus - 07.06.2017.
Cpoxk neiicTBHS JTUIEH3UH - 0e3 OTpaHUYEHHUS CPOKa.

Ilepeyenb HHGPOPMAIMOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HHGOPMAIIMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTH « AHTepHET»:

CnpaBouHo-nipaBoBasi cucrema ['apant. JloroBop Ne 58419 ot 22 nmekabps 2015. Cpok neicTBus
JUIEH3UH -0€3 OrpaHUuEHUs CPOKa

CnpaBouno-mipaBoBasi cucrema Koncynprant +. Jloroop Ne 143/223-Y/2025 ot 02.12.2025 Cpox
nercTBys TuneH3un 10 31.12.2026

11. OIMCAHUE MATEPHUAJBHO-TEXHUYECKOM BA3bI, HEOBXO/JIUMOM 1JIs1
OCYUECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA MO JUCHUIIJIMHE

Peanmzanust yueOHOM AUCIUIUTUHBI OCYIIECTBIISIETCS C MUCTIOIB30BAHUEM MaTepPHaIbHO-TEXHHYECKON
6a3pl YpI'OVY, obecnieunBaroiieil MpoBeIeHUE BCEX BUOB YUEOHBIX 3aHATUI U HAyUYHO-UCCIIEI0BATEIbCKON U
CaMOCTOSITENIbHOM pabOThl 00yYaroIMXCS:

CrienuaibHBIC TTOMEIIECHUS MPEJICTABISAIOT OO0 yueOHbIe ayJUTOPUN JUTSI TIPOBEIACHHS BCEX BHUJIOB
3aHSTHIA, TPYIITIOBBIX U HHIUBUAYATHHBIX KOHCYJIBTAIMH, TEKYIIETO KOHTPOJIS U MPOMEKYTOTHON aTTECTAIIHH.

[Tomemenust sl CaMOCTOSATEIBLHON pabOThl 00YUYAIOIMIUXCS OCHAIICHBI KOMITHIOTEPHOM TEXHUKOU C
BO3MOXKHOCTBIO TOAKIIOYeHUsT K cetu "MuTepHer" u obecmedeHHWEM JOCTyma B AJICKTPOHHYIO
nH(pOpMaMOHHO-00pa3oBaTeNbHYIO cpeny Ypl DV,

Bce momerieHnss YKOMITICKTOBAHBI CIICITHAIM3HPOBAHHONW MEOCbI0 U OCHAIIECHBI MYJIbTHMEIUHHBIM
obopyoBaHreM crierio0opyaoBaHueM (MHGOPMAITMOHHO-TEICKOMMYHUKAIIMOHHBIM, HHBIM KOMITBIOTEPHBIM),
JOCTYNIOM K MH(OPMAIIMOHHO-ITOMCKOBBIM, CIIPABOYHO-IIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OHUOIMOTEUHBIM
cuctemaMm, 0a3aM JaHHBIX JCHCTBYIOIIErO 3aKOHOJATENbCTBA, HMHBIM HMH(DOPMAIMOHHBIM pecypcam
CITY KallTuMU JIJIs1 IPEJICTABIECHUS yueOHOM nH(MOpMAIuu O0JIBIIION ayTUTOPHUH.

Jnst mpoBeeHus 3aHITUN JIGKIIMOHHOTO THUIA Mpe3eHTAallMu U JIpyrue yuyeOHO-HarjasaHble 1mocoous,
o0ecrneunBaroe TeMaTHYeCKUE NILTIOCTPAIIIH.



[Tpunoxenue 1
K paboueit mporpamMmme

7.3.1. IIpumepHbIe BONPOCHI VISl CAMOCTOATEILHON NOATOTOBKH K 3a4€Ty

. Company image and its factors. The role of public opinion in the success of the company.

. Principles of business relations.

. Business etiquette. Relationships between partners.

. Concepts and types of business communication.

. Subjects of business communication.

. Verbal and non-verbal communication.

. Manipulation in business communication.

. Gender differences in business communication.

. Business report: main features.

10. Business conversation on the phone: features of telephone conversations, preparation and conduct
of telephone conversations, rules of telephone conversations.

11. Business meetings.

12. Discussions and arguments as forms of business communication.

13. Self-presentation.

14. Summary: key rules.

15. Types of verbal communication: oral and written.

16. Dialogue as one of the forms of business communication. Types of dialogue: informative, factual,
manipulative, polemical.

17. Communication barriers and how to overcome them.

18. Differences between oral and written communications. Universal rules for writing texts. Advertising
texts.

19. Types of listening: non-reflexive, active, reflective. Characteristic features of communication barriers
during the listening process.

20. How to prepare for a meeting with a partner (client).

21. Establishing mutual understanding (verbal and non-verbal signals, visual component).

22. Methods of asking questions and their types.

23. Methods of active listening.

24. Zones and distances in business communication. Organization of the environment in the process of
communication.

25. Difficult partners.

26. Completion of negotiations.

27. General rules for interaction with journalists.

28. Main communication tools (press release, review article, press conference, briefing, interview, short
description, etc.).

29. Sign language in business communication. The concept of gestures and their classification.

30. Factors affecting the interpretation of non-verbal signals in the process of communication.

NV ONONUNT A WN



Ipuioxenue 2
K padoueil nporpamme
7.3.2. IIpakTHYecKue 3aJaHUS 10 IMCIUIIMHE JJISI CAMOCTOATEILHOM
MOATOTOBKH K 324eTy

HpI/IMepHLIe NMPAKTHYICCKHE 3aTAaHUA K 3a4Y€Ty

3ananue 1 Do the test. Choose the correct option (a-d) (YK-3, YK-4, YK-5)
1.1 Open questions in business communication include (YK-3, YK-4, YK-5):
a) alternative
b) mirrored
c) informational
d) rhetorical
1.2 Verbal communications are carried out with the help of (YK-3, YK-4, YK-5):
a) gestures
b) a certain rate of speech
¢) a pat on the shoulder
d) oral speech
1.3 The means of non-verbal communication include (YK-3, YK-4, YK-5):
a) all answers are correct
b) kinesics
C) proxemics
d) haptics
1.4 Personal distance in the process of communication (YK-3, YK-4, YK-5):
a) 120-350cm
b) 15-50cm
c) 50-120cm
d) over 350cm
1.5 Logical-semantic manipulation of information in business communication
includes (YK-3, YK-4, YK-5):
a) verbalized presentation of information discourses that are socially significant
for the addressee
b) dosing information
¢) hiding important semantic discourses of information
d) withholding information

3apanue 2 (YK-3, YK-4, VK-5)

2.1 Read the case. Make a list of five topics you could include in your briefing
about the business culture of your country. Give reasons to explain the choice
of these topics (YK-3, YK-4, YK-5)

You work for Better Business Communications, a company which prepares
business people who are visiting your country for the first time. A group of top
managers will shortly be visiting your country in order to decide on the location of
a new subsidiary. During their visit, the managers will attend meetings with a



number of business people, and be entertained at their homes and restaurants. They
also plan to do some social visits and excursions. You will run an informal
business culture briefing for the management group, informing them about aspects
of business culture in your country and answering their questions.

2.1.1

2.1.2

2.1.3

2.1.4

2.1.5

2.2 Read the case. Write one advantage and one disadvantage of each
recommendation below (YK-3, YK-4, YK-5)

You work for a large multinational company with over 100 offices worldwide
(including in your country). The Communication Director has asked you to
discuss the topic of meetings across the company and to report back with your
findings. The information you provide will help with the future communications
policy of the company.

2.2.1 Limit the number of participants in meetings to a maximum of eight.

2.2.2 Stop holding meetings in the afternoon of the last working day of the week.
2.2.3 Limit the length of meetings to one hour.

2.2.4 Conduct meetings standing up, without chairs, tables or refreshments.
2.2.5 Introduce weekly «breakfast meetings» across the company.

2.3 Read the case. Write down five mistakes Tim Collins made because he
lacked knowledge of the local business culture (VYK-3, YK-4, YK-5)

Tim Collins, Sales Manager, travelled to Riyadh to present his company’s
consumer electronics to Karim Al-Jabri, President of a retail group. The meeting
arranged for Monday, was postponed two days later. When Collins finally met Al-
Jabri, he was surprised that several other Saudi visitors attended the meeting. He
turned down Al-Jabri’s offer of coffee, and when asked about impressions of
Riyadh, said that he had been too busy dealing with paperwork to see the sights.
During the meeting, Al-Jabri often interrupted the conversation to take telephone
calls. When Collins admired a painting on the office wall, Al-Jabri insisted on
giving it to him as a gift. Collins was very embarrassed. Two days later, when
Collins was presenting his company’s products, he was asked a lot of technical
questions which he couldn’t answer. As a result, he did not secure a contract.
2.3.1

232

233

234

235

2.4 Read the case. Write down five reasons some staff might have for opposing
the relocation (YK-3, YK-4, VK-5)



A US-based shoe manufacturer must decide whether to relocate the head office of
its European subsidiary, InStep, from Paris to a small industrial town 120
kilometers away. Three years ago, InStep moved its factory to Beauchamp, a
small, industrial town in northern France. The plant is modern with new
equipment. A large warehouse and distribution centre were built near the factory.
InStep is now considering moving staff from the Paris office to a purpose-built,
six-storey building in the same town Beauchamp has a population of 25,000, with a
high proportion of young people. The relocation, if it goes ahead, will create
employment opportunities for local inhabitants.

24.1

24.2

243

24.4

245

2.5 Below there are some tips how to conduct negotiations internationally.
Choose the five most important tips in your opinion and prioritize them in the
order of importance from 1 to 5, where 1 - the most important, S — the least
important (YK-3, YK-4, VK-5)

1 Keep an open mind and be flexible.

2 Propose a strict agenda and keep to it.

3 Anticipate the interests of the other side.

4 Let the other side make t h e first offer.

5 Be very clear and direct about what you want from

the other side.

6 Pay careful attention to building a rapport.

7 Put pressure on the other side to make an agreement.

8 Have a deadline for getting a deal.



