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BBEJIEHUE

Pabouas nmporpaMMa AUCIUIUIMHBI SBJISETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON MPOTrpaMMBbI BBICILIET0 00pa30BaHUs - IPOrpaMMbl OakajgaBpuaTa, pa3paboTaHHON B
coorsercTBu ¢ ®PI'OC BO

dI'0C BO denepalibHbIN rocyaapCcTBEHHBIN 00pa30BaTENIbHBIN CTaHIApT BhICIIEr0 00pa30BaHUs
- OakajaBpHaT Mo HalpaBieHUIo MoAroToBkH 38.03.02 MeHemKMeHT (MpuKa3
MunoOpuayku Poccun ot 12.08.2020 r. Ne 970)

1. HEJIb OCBOEHMA TN CHUIIJIMHBI
®opMHpOBaHUE 3HAHUI U YMEHHUI B AHAIUTHYECKOW MapKETUHIOBOM JESITEIIBHOCTH, a TaK¥Ke
(hopMHpOBaHHE HABBIKOB aHAJIM3a MAPKETUHIOBOM MH(OPMALIMY U IPUHATHUS YIIPABICHUECKUX PELICHHM
IpY IUIAHUPOBAHUU JIEATEILHOCTH B c(hepe MHTEPHET-MapKETUHTA.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
JluciunimHa OTHOCUTCA K 4acTH, (GOpMHUpyeMOi yYaCTHUKaMHU 00pa30BaTeIbHbIX OTHOILIECHUH.

3. OFBEM JUCIIUIIJIMHbI

Yacos

KonTtaktHas pabora .(mo CamocTosiTenb
I[IpoMexyTouHas yd.3aH.) Has paboTa i
aTTeCTalHs Bcero 3a B TOM YHCJIIe -€.

cemMecTp JlaGoparo | IOAroTOBKa
Beero | Jlexunn pHble | KOHTPOBHBIX M
KyPCOBBIX
Cemectp 6
3auer ¢ OIeHKOU | 108 | 12 | 4 | 8 | 92 | 3

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbsrare ocBoerust OITOII y BbImycKHUKA TOJDKHBI OBITH C(DOPMUPOBAHBI KOMIIETCHITUH,
ycTaHoBiieHHbIE B cooTBeTcTBUU PI'OC BO.

HIudp u HaumeHOBaHUE

HNHaukaTopbl TOCTHKEHUS KOMITCTCHITHHA
KOMIIETEHIIHHU

HH()OPMAIMOHHO-aHATUTHYECKUM

T1IK-1 IToaroroBka x WJI-1.11IK-1 3uaTs:

MIPOBEICHHUIO MapKEeTUHTOBOTO | [I[puMeHeHre OCHOB MEHEIKMEHTA

HCCIIEN0BAaHUS HopmaTuBHBIE TIPaBOBBIC aKThI, PETYIUPYIOMINE MAPKETHHT OBYIO
NIeSITENIbHOCTD

Ocobennoctu IMPOBCACHUA COLUOJIOTHUCCKUX I/ICCJIC,HOBaHI/Iﬁ
HpI/IHHI/IHBI CHUCTCMHOI'O aHa/IM3a

MeTobl CTIOJIB30BaAHHUS IMPUKIaAAHbIX O(l)I/ICHLIX nporpamm it
BBIIIOJIHCHUS CTATUCTUYCCKUX PACUCTOB




TIK-1 IToaroroBka k
IIPOBEICHUIO0 MAPKETUHTOBOTO
HCCIIEJOBAHUS

NJI-2.T1K-1 YmeTs:

[TpumensTh MeTOABI cOOpa, CpeaCTBa XpaHEHUS U 00pabOTKH
MapKeTUHTOBOM HH(OpMALIUU [ TPOBEECHUS MAPKETUHIOBOT'O
HCCIIeI0BaHUS

Onpenenars NOAXOIAUIME MAPKETUHIOBbIE UHCTPYMEHTHI U IPUMEHATD UX
JUTSI IPOBEJICHUS MAPKETUHTOBOT'O UCCIIEAOBaHUS

[ToaroraBnuBaTh KOMIUIEKCHBIH MJIaH POBEACHUS MAPKETUHTOBOTO
HCCIIeIOBaHUS

AHaIIM3UPOBATH TEKYIIYIO PRIHOYHYIO KOHBIOHKTYPY

CocTaBisTh TOYHOE TEXHUYECKOE 3aJIaHKE JIJISI BBITIOJIHEHUS
MapKETHUHTOBOT'O UCCIIEAOBAHU

N-3.11K-1 MeTh npakTUYECKUHA OIIBIT:

BrisiBienue npo6iiem u popMynupoBaHue 1ieNeil uccieJ0BaHus
[InanupoBaHue NPOBENEHUS MAPKETUHIOBOI'O UCCIIEI0BAHUS
OmnpeneneHne MapKeTUHTOBBIX HHCTPYMEHTOB, C TOMOIIIBIO KOTOPBIX OYIyT
I10JIy4€HbI KOMIIJIEKCHBIE PE3YJIbTAThl UCCIIEI0BAHUI

IloaroroBka u coriacoBaHue IIaHa IPOBEACHNUSI MAPKETUHIOBOTO
UCCIIEI0OBaHU

Pa3paboTka TEeXHUYECKOTO 3a/1aHUs [T IPOBEACHUSI MAPKETHHIOBOTO
HCCIIEI0OBaHUS

ITonroroBka npotecca NpoBEACHNUSI MAPKETUHIOBOT'O MCCIIEA0BAHNUS,
YCTAHOBJICHHE CPOKOB U TPEOOBAHUI K MTPOBEACHUIO MApPKETUHTOBOT'O
UCCIIEI0BaHUs

OPraHNU3alMOHHO-YIIPABICHUYECKUI

[TK-3 [Toxbop xaHamoB u
(hopMHUPOBAHHE CUCTEMBI
nokazaresuei 3pPeKTHUBHOCTH
NPOJIBHKCHHUS B
UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIHOHHON CETH
«nTepuer»

N/-1.1TK-3 3HaTs:

OCHOBBI IPEANPUHIUMATEIBCKOMN EATETLHOCTH

OcCHOBBI MapKeTHHTa

[TpuHIUIBL, TPHEMBI U METOBI MPOBECHNS aHau3a (P PeKTuBHOCTH
MapKETUHTOBOW aKTUBHOCTH B HH(OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON
cetn «HTEpHET» (BEO-aHATUTHKA)

OCHOBBI OFOPKETHPOBAHUST MAPKETHHTOBOM IS TEIILHOCTH

CucremMa MHCTpPYMEHTOB HHTEPHET-MapPKETHHT

[IpoekTupoBanue BeO-caiiToB

OcHOBEI BeO-au3aiina

OCHOBBI THIIEPTEKCTOBON pa3METKU

[Topsimox onTuMH3aMK BEO-CATOB B COOTBETCTBHH C TPEOOBAHUSAMU
MOUCKOBBIX MAalIHH

OCHOBBI prOHOMUYHOCTH (¥03a0UITUTH) BeO-CaliTOB

OcobenHocTr (PyHKITMOHHUPOBAHUSI COBPEMEHHBIX KOHTEKCTHO-MEINITHBIX
PEKIIAMHBIX CHCTEM

OcobeHHOCTH (PYHKIIMOHUPOBAHUS COBPEMEHHBIX COIMAIBHBIX MEIUa

NJ-2.11K-3 Ymets:

CocTtaBnsTh cuctemMy nokasaresiei 3pGpexKTUBHOCTH IPOABHKEHUS
AHanu3upoBaTh COOTBETCTBUE BHIOPAHHBIX KAHAJIOB IPOJIBUKEHUS B
1H(pOPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «IHTepHeT» o01iei
MapKETHUHTOBOM CTpaTeruu OpraHu3aluu

O60CcHOBBIBATH BHIOOP KaHAJIOB MPOABMKEHUS C TOUKU 3pEHUS 0011en
3¢ (heKTUBHOCTH pabOThI OPraHU3aliy Ha PhIHKE




I1K-3 ITon6op kaHanoB u
(hopMHUpOBaHHUE CHCTEMBI
nokasaresnei 3 HeKTUBHOCTH
MIPOABIKEHUS B
nH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON CETH
«nTepuer»

N-3.11K-3 MeTp NpakTUYECKUH OTIBIT:
[Ton6op kaHanOB MPOJBUKEHUS B MH(POPMALTMOHHO-
TEJIEKOMMYHUKaLIMOHHOU ceTh «HTEpHET»
Pa3paboTtka nokazateneil 3¢)()eKTUBHOCTH MPOIBUKEHUS B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn «IHTepHeT»
CocraBneHue cTpaTeruy MpOABIKEHUS B HH(POPMAIIMOHHO-
TEJIEeKOMMYHUKaLIMOHHOU ceTH «HTEepHEeT»

5. TEMATUYECKHAM IJTAH
Yacos
KonrakrHast pabora .(110 y4.3aH.)
Tema Bcero Camocr. Korrpors
HaumenoBaHKe TeMbI Hpak'mqec GoTa CaMOCTOSATCIIbH
Hacos Jlexuun JlaGopatop KHe pa Oif padOoTHI
HbIC 3aHATHA
Cemectp 6 104
[lonsiTHE, CYIIHOCTH, POJIB MAPKETUHTOBOTO
Tema 1. | ananu3a B ppIHOYHOM IEATENBHOCTH 20 1 1 18
kommnanui(I1K-1)
[IpuHUUIIBI CUCTEMHOTO aHAIU3A.
Tema 2. | AHaTUTHYECKHE TTOAXO/IbI K IPUHSITHIO 20 1 1 18
pemenuii B Mapketunre. (I1K-1)
Buabl u MmeTobl pacuera MapKeTUHTOBBIX
Tewma 3. nokazarenei a¢ppexruBHocTH (I1K-1, TTK-3) 20 2 18
AHanu3 TeKylel ppIHOYHOW KOHBIOHKTYPBI.
Tema 4. | Y noBnerBopenHocts norpedurenei.(I1K-1, 21 1 2 18
[1K-3)
Tema 5. AHanM3 CUCTEeMbl UHCTPYMEHTOB UHTEPHET- 73 1 ) 20
mapkerunra (I1K-3)
6. POPMbI TEKYIIIETO KOHTPO.JISI U TPOMEXKYTOYHOM ATTECTAIIUA
HIKAJIBI ONEHUBAHUS
Bun oneHouHoro Kpurepun
Paznen/Tema AL om Ornucanue OIEHOYHOTO CPEACTBA PHTED
cpeacTBa OLICHUBAHUS
Texynmit koaTpOas (IIpunoxenue 4)
Tewmsr 1.- 3 Keiic Keiic conepxut 2 3a1aHus. 10 6.
ITpunoxxenue 4
Tema 4 Ananus HayyHbIX | CTyIeHTY HEOOXOIMMO BHIITOJIHUTH aHAIN3 5 10.6
' crare HAYYHBIX CTaTel 1O 3alaHHOM hopme o
CamocrostensHas | CTyaeHTy HEOOXOIUMO BBITIOJHUTD 5 3aaHUi
Tema 5. 5 10 6.
pabora 110 YCTAHOBJIEHHOU (opme
ITpomexxyrounas arrectanus(IIpunoxenue 5)
6 cemecTp bunets! ans 3aueta |17 Ounetos. B kaxxaom O6uiiere aBa Bompoca: 1006
(320) C OLICHKOM OJIMH TEOPETUYECKUH, BTOPOH - 3a7a4a )




OIMUCAHME HIKAJI OHEHUBAHUA

[Tokazatens onenku ocBoenust OIIOIT popmupyercs Ha OcCHOBE 00BETUHEHHUS TEKYIIET0 KOHTPOJIS
Y TIPOMEKYTOUYHOM aTTECTAI[MU 00yJaroIIeTroCsl.

[Tokazarenb peTUHTa N0 KaKI0M JUCHMIUIMHE BBIPAXKAETCS B MIPOLIEHTAX, KOTOPBIM MOKa3bIBAET
YpOBEHb MOJITOTOBKHU CTYJICHTA.

Texymuit kouTpoas.Ucnons3yetcs 100-6amnpHas cucreMa oreHuBanus. OrieHKa paboThl CTyIeHTa B
TEYEHUH CEMECTpPa OCYIIECTBIISIETCS MPENOoAaBaTeIeM B COOTBETCTBUH € Pa3pabOTaHHON UM CHCTEMOM
OLIEHKH Y4eOHBIX JOCTHKEHUI B Ipoliecce 00yUYeHHs 10 JAHHOM THUCHIUIUIMHE.

B pabounx nporpamMmmax JUCIHHIUIMH U MPAKTUK 3aKPETSICHbI BUJIbI TEKYIIETO KOHTPOJIS,
IUTAHUPYEMBbIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPONPUATUN U KPUTEPUH OLIEHKU yUeOHBINH JOCTHKEHUH.

B Teuenue cemecTpa nmpenogaBateneM NpOBOJAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUITUH, IO
OLICHKE JIeATENbHOCTH CTyIeHTa. Eciu nocemnieHust 3aHsTHii 110 TUCIUIUIMHE BKIIFOUEHBI B PEUTHHT, TO
JTaHHBIN TIOKa3aTeNb cocTaBiseT He Oosee 20% 0T MaKCUMAalbHOTO KOJUYECTBA OAJIJIOB MO AUCHHUIUIHHE.

[TpomexyTtounas arrectauus. Mcnonszyercs 5-6amibpHast cucteMa olieHnBaHus. O1ieHKa paboThl
CTYJEHTA 110 OKOHYAHHIO IUCUUTUIMHBI (YACTH TUCIUIUIMHBI) OCYIIECTBIICTCS IPENoAaBaTesieM B
COOTBETCTBUH C pa3pabOTaHHON UM CHCTEMOI OIIEHKH JOCTHKEHUI CTYyJIeHTa B mpoliecce 00y4eHus 1Mo
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTalnus Takyke IPOBOAUTCS MO0 OKOHYAHUIO (DOPMHUPOBAHUS
KOMIIETECHIHI.

[Topsimox mepeBoia pelTuHra, NpeayCMOTPEHHBIX CUCTEMO OLIEHUBAHUS, 110 AUCLUIUINHE, B
NSATUOAIUIBHYIO CUCTEMY.

Bricokuii ypoens — 100% - 70% - oTinnuHO, XOpowIo.

Cpennuii ypoBeHb — 69% - 50% - y10BIE€TBOPUTEINBHO.



Iloxa3aTesb OLIEHKH

Ilo 5-0a/JILHOM cUCTEME

XapakTepHCTHKA OKa3aTeJist

100% - 85%

OTJIIMYHO

O6J'Ia,HaI-OT TCOPCTUUCCKUMHU 3HAHUAMUA B IIOJITHOM O6’beMe,
IMOHUMAKOT, CAMOCTOATCIBHO YMCHOT IIPUMCHATD,
HCCICI0BATh, I/I,Z[eHTI/I(I)I/ILII/IPOBaTB, AHAJIIN3UPOBATh,
CUCTCMATU3UPOBATD, PACHPCACIATD 11O KATCTOPUAIM,
pacCcuuTaThb 1MOKa3aTeCIIu, KHaCCI/IQ)I/ILII/IpOBaTB,
pa3pa6aTLIBaTL MOZCIIN, AJITOPUTMHU3UPOBATL, YIIPABJIATD,
OpTraHnU30BaTh, IJIAHUPOBATH INPOUECChI UCCIICAOBAHNA,
OCYHICCTBJIATL OCHKY PE3YJIbTATOB Ha BBICOKOM YPOBHC

84% - 70%

XOpOLIO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM 00beMe,
IIOHUMAIOT, CAMOCTOSITEIBHO YMEIOT IPUMEHSAT,
UCCIIeI0BATh, UACHTU(DHUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTU3UPOBATh, PACIIPEACIIATD 110 KATETOPHUSM,
paccuuTaTth MOKa3aTeNu, KIacCu(pHUIIMPOBATS,
pa3pabaTbIBaTh MOJICNIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHU30BaTh, INIAHUPOBATH IIPOLIECCHI UCCIIEIOBAHNS,
OCYILECTBISATh OLIEHKY PE3YyJIbTATOB.

MOFYT OBITH JOIMYHIEHbI HEAOYCTEBI, UCIIPABJICHHBIC
CTYACHTOM CaMOCTOSATCIIbHO B ITPOLCCCC pa6OTBI (OTBeTa

U T.1.)

69% - 50%

Y0BJIETBOPUTEIIHHO

00ya1a10T OOIMUMH TEOPETHUYECKUMHU 3HAHUSIMHU, YMEIOT
MIPUMEHATD, UCCIEA0BATh, HICHTU(PHUITUPOBATH,
aQHAIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEACIIATE TI0
KaTeropusM, pacCYMTATh MTOKA3aTEIIH,
KJIAaCCU(HUITUPOBATH, pa3padaThIBATh MOJICIIH,
aIrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
TJIAHUPOBATH MPOIIECCHI HCCIIE0BAHMUS, OCYIIECTBIISATh
OIICHKY Pe3yJIbTaTOB Ha CPEIHEM YPOBHE.
JlomyckaroTes OIMOKH, KOTOPBIE CTYACHT 3aTPy IHACTCS
HCIIPABUTHh CAMOCTOSTEIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00J1aJat0T HE MOJHBIM 00BEMOM 00X TEOPETUYECKUMU
3HAaHUSIMH, HE YMEIOT CAMOCTOSATENbHO IPUMEHSTD,
UCCIIe10BaTh, UIEHTU(PULINPOBATh, AHAJIU3UPOBATh,
CHCTEMaTH3UPOBATh, PACHIPEAEIATH [0 KATETOPUsIM,
paccuMTaTh MOKa3aTeNn, KIacCu(pUIUPOBATh,
pa3pabaTbIBaTh MOJIEINIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHu30BaTh, INIAHUPOBATDH MPOLIECCHI UCCIIEIOBAHUS,
OCYILIECTBIISATh OLIEHKY PE3YJIbTaTOB.

He cdopmupoBanbl yMEeHUS M HaBBIKH VIS PELICHUS
npodecCHOHATBHBIX 3a]a4

100% - 50%

3a4TCHO

XapaKTEepUCTHKA M0KA3aTelsl COOTBETCTBYET «OTIMYHOY,
«XOPOILO», «YIAOBIECTBOPUTEIHHO

49 % wu MmeHee

HC 3a4TCHO

XapPaKTCPUCTHKA ITOKA3aTCJIA COOTBECTCTBYCT
«HCYOOBJICTBOPUTCIIBHO»

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.1. Coneprkanue JeKIUA




Tewma 1. [lonsaTHe, CyIIHOCTB, POJIL MAPKETUHTOBOTO aHAIKM3a B PRIHOYHOM nesaTenbHOCTH Kommanun(I1K-1)
OcCHOBHbIE TIOHATHS U POJIb MAPKETUHIOBOT'O aHAJIN3a B PHIHOYHON JESTEIbHOCTH KOMITAaHUH.
Ananutnyeckas QyHKIUsa MapkeTuara. Cucrema MapKeTHHToBoM nH(popmatuu. [IpuHIUIBL, MpueMbl 1
METO/IbI MTPOBEIeHUs aHan3a 3 (HEKTUBHOCTH MAapKETUHIOBOM aKTUBHOCTH. MeTobl coopa
MapKETUHIOBOM MH(OPMALINH.

Tema 2. [IpuHIUIBI CUCTEMHOIO aHAIN3a. AHATUTHYECKNE OIXO0b] K IPUHATHIO PELIEHUH B MAPKETUHTE.
(ITK-1)

Knaccudukanus u onvcanue METoJ0B MapKETUHIOBOro aHan3a. CUCTEMHBIN aHaJIN3 MAPKETHHIOBOM
UH(POPMALIUY - TPUHIHIBL, MeTObl. OCOOEHHOCTH MPOBEACHUS COLUOIOTMYECKUX U MAPKETHHIOBBIX
UcclieIoBaHUi. MeHTallbHbIe KapThl KaK YHUKAJIbHAS TEXHOJIOTHS pabOThl ¢ MAPKETHHIOBOM MH(OpMAaIHEH.
AHanu3 KIH04eBbIX TEHJAEHIUI B MUKPO- U MAaKpOCPEZE, BHYTPEHHEHN Cpelie KOMITAHUU.

Tema 3. Buapl 1 MeTO/IbI pacuyeTa MapKeTHHIOBBIX Mmoka3ateseit agpdexrunoctu (I1K-1, [TK-3)
[TpuHIHIBI, TPUEMBI U METOJIBI TPOBEICHUS aHan3a 3 (HEKTUBHOCTH MApPKETUHIOBOW aKTUBHOCTH.
Cucrema nokasateneit 3¢ dekTUBHOCTH MapkeTuHra. CrcteMa nokasareneii 3 (heKTUBHOCTH
MPOABUKECHUS

OCHOBHBIE MAapKETUHIOBBIE IOKA3aTENIN: PHIHOYHBIE TIOKA3aTENN; IOKa3aTeIl PeHTA0EeIbHOCTH;
KJIMeHTcKue MeTpukH. [lokazarenu 3¢ (eKTHBHOCTH MapKETUHIOBOM JesATEIbHOCTH B MHPOPMALIMOHHO-
KOMMYHHMKaIIMOHHOU cetn "MHTepHer".

Tema 4. Ananu3 TexyIel pplHOUHON KOHBIOHKTYPBI. Y 10BI€TBOpeHHOCTh noTpeduTeneit.(I1K-1, ITK-3)
Mertoast cOopa, aHanu3a 1 00padOTKU MAapPKETUHTOBOW MH(POPMAIIMK O KOHBIOHKTYPE PHIHKA U YPOBHE
yI0BJIETBOPEHHOCTHU NOTpeduTenei. MeTo bl NCIOb30BaHus MPUKIAIHBIX O(PHUCHBIX TPOrpaMM st
BBITIOJTHEHUS CTATHCTUYECKUX PacueTOB. AHAIN3 MOTPEOUTENBCKHUX MPEATTOUYTSHUN U YPOBHS
YIOBJIETBOPEHHOCTH C MIOMOIIBIO CTATUCTHUECKUX METOA0B. MeTO/ bl OIIEHKH NPUOBIIILHOCTH KJIMEHTOB.

Tema 5. Ananu3 cuctemMbl HHCTPYMEHTOB HTepHeT-MapkeTunra (I11K-3)

[TonsiTHE CHCTEMBI MHCTPYMEHTOB UHTEPHET-MapKeTHHra. [IpuMeHeHe CTaTUCTHUECKUX METOJIOB B
aHaJIM3e UHCTPYMEHTOB UHTEPHET-MapKeTHHTa. [I[pruMeHenue npukiaaHbiX O(UCHBIX MPOTpamMM st
BBITIOJTHEHHSI aHAJIN3a MHCTPYMEHTOB UHTEPHET-MapKEeTUHTa. AHAIHN3 U OIIEHKa MOJI30BaTEIbCKOTO
MHTepeca K pa3InyHbIM TEMATHKaM U MOAO0pPY KIFOUYEBBIX CIIOB JIJIS ONTUMHU3AINN KAaHAIOB MPOABUKCHUS
B WH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTu « IHTepHET» .

7.2 ConiepkaHue NPaKTHYECKUX 3aHSATHI U Ja00paTOpHbIX paboT

Tewma 2. [IpuHUIHUIIBI CUCTEMHOTO aHAIN3a. AHATUTUYECKUE TTOAXO0/IbI K MPUHATUIO PEIICHUN B MAPKETHHTE.
(TTK-1)

1. AHanu3 cuTyauuu Ha pbIHKE TOBapoB/yciyr. Pemenue keiica.
2. SWOT-ananu3. REM-ananu3. Ananus meronoM M.IIoprepa
5. AHaiIu3 KOHKYPEHTOB.

Tema 3. Buabl 1 MeTOIbI pacueTa MapKeTHHIOBbIX Nokaszarenen agpdextusnoctu (I1K-1, [IK-3)

Pacuet ppiHOYHBIX MTOKa3aTesael u nokasarenei 3p(HEeKTUBHOCTH MapKETHHTA.
2. CocTaBuTh cucTEMY MoOKa3aTenel 3pPEeKTUBHOCTH MPOIBUKEHUS 1151 KOMITAHUH.
3. Pacuer nokasareneil 3 PpexTUBHOCTH POABUKEHHUS.




Tema 4. AHanu3 TekyIiel pbIHOYHOM KOHBIOHKTYpBI. Y 0BIeTBOpeHHOCTh noTpedureneit.(I1K-1, I1K-3)

1. AHanIM3 KOHKYPEHTOB U PHIHOYHON KOHBIOHKTYPBI C IIOMOILBIO TPOTPAMMHBIX MTPOYKTOB.

2. IIpoBepka runores3 o pakTopax, BAUSIONINX Ha YOBJIETBOPEHHOCTh MOTPEOUTENEH C C TOMOLIBIO
CTaTUCTUYECKUX METO/IOB.

3. AHanu3 NoTpeOUTENbCKUX MPENNOUYTEHUH C TOMOIIBI0 CTATUCTUYECKHUX METO/IOB.

4. Pacuet u aHanu3 NpUOBLIILHOCTU KJIMEHTOB.

Tema 5. AHanu3 cucTeMbl HHCTPYMEHTOB HHTepHeT-MapkeTHHra (I1K-3)

1. Pacuér mokazatresnei 3 PeKTUBHOCTH MPOABMKCHHUS KOMITAHUU B COITUATILHOM CETH.

2. Aranu3 3 GeKTUBHOCTH IEJICBBIX ICHUCTBUHN B PE3yNIbTaTe MPOBEACHUS PEKIAMHON KaMITAaHUH B CETH
Hutepner

3. AHalM3 MOUCKOBBIX 3aIPOCOB C MOMOIIBI0 cepBruca Wordstat Yandex

7.3. ConeprkaHue CaMOCTOSITEIbHONU PabOThI

Tewma 2. [IpuHIATIBI CHCTEMHOTO aHAIN3a. AHATUTUYECKUE TTOAXO0/IbI K MPUHATUIO PEIICHUH B MAPKETHHTE.
(TTK-1)
BrinosiHeHue pacyeTHBIX 3a/1a4.

Tema 3. Buasl 1 MeTo/IbI pacueTa MapKeTHHTOBBIX moka3ateseit a¢pdexruBnoctu (I1IK-1, [TK-3)
Co6op nrpopManmu s pacuera peIHOYHBIX TToKaszateneid. Padota B cucteme CITAPK u nuadopmanmnonto-
TEJIEKOMMYHHUKAIIMOHHOU ceTh «IHTEepHET»

Tema 4. Ananu3 TexyIel pplHOYHOM KOHBIOHKTYpBI. Y 10BIeTBOpeHHOCTh noTpeduteneit.(I1K-1, I1K-3)
CocraBieHre aHKEThl U cOOp UH(OpPMALMK ¢ TOMOIIbIO HHTEPHET-PECYPCOB ISl OLEHKU YPOBHS
yJIOBJICTBOPEHHOCTH U TPEANIOYTEHUN OTPEOUTENCH PA3IMIHBIX TOBAPOB M YCIyT/ HHTEPHET-Mara3uHoB.
Co6op nHpOopMaLIMK C TIOMOIIIBIO HHTEPHET-PECYPCOB I aHa3a 3P (HEKTUBHOCTH MAPKETHUHTOBOM
AKTUBHOCTH B WH(POPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTn «MHTepHeT» . CocTaBieHne 0a3bl JaHHBIX
JUTSL IPOBEICHUS CTATHCTUYECKOTO aHAIHM3a C MCIIOJIb30BaHUEM NPUKIIAHBIX O(UCHBIX TPOTPaAMM

Tema 5. AHanu3 cuctemMbl HHCTPYMEHTOB HTepHeT-MapkeTuHra (I11K-3)

[IpoBecTu aHaIN3 ¢ MOMOIIBIO pacueTa perpecCCUMOHHOMN MOJIeNU O JaHHBIM 00BEMOB CIIpOca Ha
POCCHUHCKOM PBIHKE MPOAYKTa/yCIyTH ¢ CTATUCTUYECKUX METO/IOB. B KadecTBe HCTOUHUKOB MH(pOpMAIUU
JUTS BBITIOJTHEHUS 3aJaHUsI UCIIONIb30BaTh CIpaBoyHO-uH(popMannonnyto cuctemy CITAPK,
nHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh « HTepHeT».




7.3.1. [IpumMepHBIE BOMPOCHI IS CAMOCTOSATEILHON TOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. IIpakTryeckue 3aJjaHus 0 JUCIHUILIMHE JIJI1 CAMOCTOSTENIbHON MOATOTOBKHU K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepeueHn KypcoBBIX paboT
HE TPEyCMOTPEHO

7.4. D1eKTpOHHOE MOPTPOINO 00YUAIOLIETOCS
MaTepHalibl He pa3MeIaloTCs

7.5. Meroandeckre peKOMEHIAINH 10 BBITIOJIHEHUIO KOHTPOJIBHOM paboThl
HE NPETyCMOTPEHO

7.6 MeToanyeckie peKOMEHIAlMH 110 BHITIOJTHEHUIO KypCOBOH pabOTHI
HE [IPEAyCMOTPEHO

8. OCOBEHHOCTHU OPT'AHU3AIINU OBPA3OBATEJIBHOI'O
MNPOLECCA 11O JMCIUIIVIMHE JUIs1 JINL C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 31O0POBbs

1o 3aaenenuto cmyoenma

B nensx AOCTYNMHOCTH OCBOEHHUS MPOTPaMMBbI ISl JIUI] ¢ OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3/10POBbS
pyu HeOOXOAUMOCTH Kaderpa o0ecreunBaeT CleAyONIUe YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUSI AUCHIUTIINHBI, C YIE€TOM COCTOSIHUS UX 310POBbS;

- DJIEKTpOHHBIE OOpa3oBaTeNbHBIE pECYpChl MO MUCHMILUIUHE B (QopMmax, aJanTHPOBAHHBIX K
OTPAHUYEHUSM UX 3/I0POBBS;

- M3y4YeHHWE JUCUUIUIMHBI MO0 WHAMBUAYyAIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCHMOCTU OT (POPMBI
oOyueHus);

- DJIEKTpOHHOE OO0yuyeHHWe U JAUCTAHIMOHHBIE O00pa30BaTENbHBIE TEXHOJOTHUH, KOTOPHIC
peIycMaTPUBAIOT BO3MOXKHOCTH MpUEMa-Tiepe1adu nH(HOPMAaIIUY B JOCTYIMHBIX AJIsl HUX (hopMax.

- goctyn (yAalneHHBIA JOCTYN), K COBPEMEHHBIM TMpodeccHoHANbHBIM 0a3aM JaHHBIX W
UHGOPMAIMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOPhIX onpeenex PIT/I.

9. MEPEYEHb OCHOBHOM ¥ JIONOJHUTEJIbLHON YYEBHOM JINTEPATYPBHI,
HEOBXOJAUMOM )11 OCBOEHUA TUCIUILIVHBI
Caiit Oudsmorexu Ypl'dy
http://lib.usue.ru/

OcHoBHas IuTEepaTypa:

2. N3akoBa H. b., Mununa T. b., Conocuuenko T. XK. AHanuTH4eCKuil MapKETHUHT U YIIPABIICHUE
npofaxkaMu [ DNeKTpOHHBIN pecypc]:yuebHoe mocodue. - ExkarepunOypr: UsnarensctBo YpI'lY, 2020. -
257 — Pexum noctyna: http://lib.wbstatic.usue.ru/resource/limit/ump/21/p493743.pdf



3. Oiinep O. K. YmpasieHue pe3yIbTaTUBHOCTBIO MapKETHUHTA [ DNEKTPOHHBIN pecypc]:YueOHHNK 1
MPaKTUKYM ISl By30B. - MockBa: FOpaiit, 2022. - 350 — Pexkxum moctymna: https://urait.ru/bcode/488789

4. N3akoBa AHanutnueckuil MapkeTunr. Kypc nexuuii. Tema 1. ITonstue, cynHocTs, posb
MapKETHHTOBOTO aHAJIN3a B PHIHOYHOW JEATEIbHOCTH KOMITaHUH [ DeKTpoHHbIH pecypce]:. - ExatepunOypr:
[6. m.], 2023. - 1 — Pexxum poctyma: http://lib.wbstatic.usue.ru/202306b/1.mp4

5. M3akoBa AHanutHueckuil MmapkeTHHr. Kypc nekuuii. Tema 2. AHanmuTH4ecKre Noaxoabl K
IPUHATHIO PELICHNI B MapKeTHHIe. [ [puHIMIBI CHCTEMHOTO aHanu3a [ DJIEKTPOHHBIHN pecypc]:. -
ExarepunOypr: [06. u.], 2023. - 1 — Pesxum goctyma: http://lib.wbstatic.usue.ru/202306b/2.mp4

6. N3akoBa Ananutnueckuit MmapkeTuHr. Kypc nexuuii. Tema 3. Buasl u MmeTonasl pacuera
MapKEeTUHIOBBIX MOKa3aTeneil [DaekTpoHHslii pecypc]:. - Ekatepun6ypr: [6. u.], 2023. - 1 — Pexxum
noctyna: http://lib.wbstatic.usue.ru/202306b/3.mp4

JlonoJHuTeIbHAS JINTEpaTypa:

2. SAmnonsckas . O., [Innunenko A. M. MapKkeTHHIOBbIIM aHaIN3: TEXHOJIOTHUS U METOIBI
npoBeieHUs [ DIEKTPOHHBIN pecypc|:ydeOHUK 1 MPAKTUKYM JUIs BY30B. - MockBa: FOpaidt, 2024. - 268 —
Pexxwum noctyna: https://urait.ru/bcode/540015

10. TIEPEYEHb THO®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMHEH3UOHHOTI'O MIPOT'PAMMHOI'O OBECIHHEYEHUA U UTHOPOPMALIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIATH KYPCOB, HCITIOJIb3YEMBIX ITPY OCYHIECTBJIEHUA
OBPA3OBATEJIBHOT' O ITPOLHECCA IO AUCHUITJIMHE
IMepeyeHb JHIIEH3NOHHOTO IPOTPAMMHOIO O0ecTIeYeHNUs

MoitOduc crangaptapiidi. Cormamenue Ne CK-281 ot 7 utons 2017. Jlata 3akmtouenus - 07.06.2017.
Cpoxk neiicTBUS JTUIEH3UH - 0€3 OTpaHUYEHHUS CPOKa.

Microsoft Office 2016.Jorosop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 ot
14.10.2020 Cpok aeiicTBusi nlieH3uu -be3 orpannuenus cpoka.

Astra Linux Common Edition. [loroBop Ne0417-110/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-Y/2018 ot 13.06.2018, Akt Ne YT213 o1 17.12.2018. Cpoxk neiicTBHS IULIEH3UU
- 6e3 orpaHUYEHUS CPOKa.

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 or
14.10.2020. Cpok neiicTBUA JTUIEH3UH -be3 orpaHndeHus cpoka.

Ilepeyennb HHGPOPMAIITMOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HH(OPMAIIMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTu « AHTEepHET»:

CnpaBouno-nipaBoBasi cuctema ['apant. JloroBop Ne 58419 ot 22 nmexabps 2015. Cpox meicTBus
JUIEH3UH -0€3 OrpaHNuEHUs CPOKa

CnpaBouno-mipaBoBasi cucrema Koncynprant +. Jloroop Ne 143/223-Y/2025 ot 02.12.2025 Cpox
nercTBys TuneH3un 10 31.12.2026



11. OMUCAHUE MATEPUAJIbBHO-TEXHUYECKOU BA3BI, HEOEXOI[I/IMOﬁ JJIA
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O IPOLIECCA 11O ANCHUAIIJIMHE

Peanuzanus y4eOHOM AUCHMUIUIMHBI OCYIIECTBIISETCS C HCIOIB30BAaHHEM MaTepUalbHO-TEXHUYECKOM
6a3el YpI' OV, obecnieunBaronieil MpoBeIeHUE BCEX BUIOB YUEOHBIX 3aHSATUI U HAYUYHO-UCCIIEI0BATENbCKON U
CaMOCTOSITENIbHOM PabOThl 00yYarOIIMXCS:

CrennanbHble TTOMEIIEHUS MPEICTABISAIOT cO00l yueOHble ayAUTOpUN sl IPOBEACHHS BCEX BUIOB
3aHSATUH, TPYIIIOBBIX U UHJIUBUAYaIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJIA U IPOMEXYTOUHOU aTTeCTALIH.

[TomemieHust A7isi CaMOCTOSITENILHOM pabOThl 0O0YYarOMIMXCS OCHAIICHBI KOMIBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TMOAKIIOUEeHHs K cetu "HMuTepHer" wu oOecredeHHeM JOCTyNa B  DIIEKTPOHHYIO
uHGOPMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl'OV.

Bce momernienns yKOMIUIEKTOBAHbBI CHEIUATM3UPOBAHHON MEOENbI0 U OCHAIIEHBI MYJIbTHMEIUHHBIM
o0opymoBaHreM crero0opynoBaHueM (MH(DOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM, HHBIM KOMIIBIOTEPHBIM),
JOCTYNOM K MH(OPMAIIMOHHO-TTOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, SJIEKTPOHHBIM OUOIMOTEUYHBIM
cuctemam, 0a3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATENbCTBA, WHBIM HH(POPMAIMOHHBIM pecypcam
CITy>KaIllUMU JUIS IPE/ICTaBICHUS yueOHOM HHpOpMauu 60IbIION ay TUTOPHH.

Jlist mpoBeIeHUS 3aHSITHIA JICKIIMOHHOTO TUIA MPE3eHTAIMH U JIPyTrHe yuyeOHO-HarsaHbIe MOCo0us,
00ecreYnBaroIINe TEeMATUISCKUE UILTIOCTPAITHH.
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[Ipunoxenue 1
K paboueii mporpamme
IIpumepHbIe BONPOCHI 11 CAMOCTOATEILHOM MOATOTOBKH K 3a4eTy ¢ OLIeHKOM

ITonsiTe, CylIHOCTD, POJIb MAPKETUHIOBOTO aHAJIN3A B PHIHOYHOM €ATEIbHOCTH
KOMITaHUH.

Mertoab! ananu3a 3pHEeKTUBHOCTH MAPKETUHTOBOM J€SITEIbHOCTH.

[TpyHIMIIBI CHCTEMHOTO aHAIM3a MapKETUHIOBOM HH(OpMaLuu

Buibl MapKkeTHHIOBBIX ITOKa3aTene. MeTopl pacueTta nokasareyneil MapKeTHHTa.
MeTop1 aHaIM3a KIFOUYEBbIX TEHACHIIMM B MUKPO- U MaKpocpee

MeTtopl aHanu3a BHYTPEHHEN Cpeie KOMITAaHUU

Cucrema nokasatesneit 3peKTUBHOCTH MPOIBUKECHUS

MeTtoapl aHanM3a ACCOPTUMEHTA.

MeTtop1 aHaMHM3a KOHKYPEHTOCIIOCOOHOCTH.

. Ananus HOKyH&TCJ’IBCKOﬁ IOEHHOCTHU KaK 0aza OLICHKU YAOBJICTBOPCHHOCTHU

norpedurenei.

Ocobennoctu nokynarenbckoi nenHoctd Ha B2C u B2B poinkax.

Mertozbl aHanK3a y10BJI€TBOPEHHOCTH OTPEOUTEIIS.

Mertobl aHanu3a J0SIbHOCTH NOTPEOUTENSI. HHAECKCHBIE METO/IbI.

OneHka BAMSIHUS YAOBIETBOPEHHOCTH NOTpedUTEse Ha 00beMBbI TPOJak KOMIIAHUU.
[TpUYMHHO-CIEICTBEHHBIE CBSA3U MEX/y MOKa3aTeIsIMU MapKETUHTa U (PUHAHCOBBIMU
pe3ysbTataMu AeSTeIbHOCTH KOMIaHUH.

Vcnonb30BaHue CTaTUCTUYECKUX METOJIOB B IPOrHO3UPOBAHUM COBITA IPOAYKLIUU
Yro takoe wingorenepauus»? HazoBure 0CHOBHBIE TallbI 3TOrO IIpoLECCa.



[Ipunoxenue 2
K paboueii mporpamme
IIpakTuyeckue 3aJaHus MO JUCHUIJIMHE IS CAMOCTOSTEIbHOI MOJATO0TOBKH K 3a4€Ty C
OLIEHKOi1

IIK-1: IToaroroBka K NpoBeieHUI0 MAPKETHHIOBOI0 HCCJICOBAHMS

Keiic. Konnurepckas ¢pabpuka mponu3BOIUT IHUPOKUA aCCOPTUMEHT KOHIUTEPCKUX U3JEIUM.
[IpoBeast MapKeTUHTOBBIE UCCIIEOBAHMS PhIHKA M aHAIN3 pa0OThl KOMIIAHUU B TEKYILEM TOAYy,
MapKeTOJIOTH COCTABUJIM NEPEUYEHb OCHOBHBIX (DAKTOPOB BHEIIHEHN U BHYTPEHHEN CPEeIbl
KOMITaHWH:

A. YBenuueHnue o0bEma noTpelieHns 0KoaAa Ha AyIly HaceJleHus

b. IlonoxuTenbHBIM UMUK KOMIIAHUU

B. IlonoxurenpHas TMHaMHUKa IPOJAX KOMIAHUN

I'. PazBuTHe TEXHOIOIUH MUIIEBOM POMBILIIEHHOCTH U KOHAUTEPCKOU peLEeNnTypbl

J1. PocT 1eH Ha UIMIIOPTHOE CHIPBE

E. Ucnonb3oBaHue HEHATYpalbHBIX KOMIOHEHTOB U J00aBOK

K. Bo3aMoskHbIe OrpaHUYeHUs Ha TOCTaBKU B Poccuto 3apy0exHOro Chlpbs

3. OTcyTcTBHE NPOABUKEHUS IPOLYKIMH B ceTu MIHTEpHET

HN. Ucnions3oBaHnEe BTOPOCOPTHOTO ChHIPbS

K. XécTkas neHoBasi KOHKYpEHIIUS Ha PbIHKE

3amaunue 1.
Kaxkue 13 BBISIBICHHBIX B X0/1€ UCCIIEA0BaHUS ()aKTOPOB OTHOCSATCSA K BO3MOYKHOCTSIM CO
CTOpPOHBI BHEIIHEN cpe/ibl KOMIaHUU?

3amaunue 2.
Kaxkue 13 BBISIBJICHHBIX B X0J1€ UCCIeA0BaHUS (PaKTOPOB OTHOCATCS K YTPO3aM CO CTOPOHBI
BHEILIHEW Cpeibl KOMITAHUM?

3amaunue 3.
Kakue u3 BBISIBJICHHBIX B XOJI€ HCCIIE0BaHUs (DaKTOPOB OTHOCSITCS K CHUIBHBIM CTOPOHAM
BHYTPEHHEN CpeJibl KOMIIaHUU?

3aganue 4.
Kakue u3 BBISIBJICHHBIX B XOJI€ HCCIICIOBaHUS ()aKTOPOB OTHOCSTCS K CJIA0BIM CTOPOHAM
BHYTpPEHHEN cpeibl KOMIaHUU?

3ananue 5. Chopmynupyiite maTh CHI U YTrpo3, KoTopsie BbaeneHsl M. [Toptepom B ero metone
KOHKYPEHTHOT'O aHaJIMn3a.

BOHPOC])I 3aKPLBITOI'0 THIIA

1. Cuctema MapKETUHIOBOW MH(POPMAIIMH BKJITIOUYAET B CEOSI:

a. Cucremy BHYTpU(pHUPMEHHON HHPOPMALIUT

6. Cuctemy uHbOpMaIN

O BHEIIHEH cpefe

B. CrucrteMy MapKeTHHTOBBIX UCCIIEJOBAaHUM U MApKETHHIOBOTO aHAJIH3a.
I'. Bce nepeunciieHHbIE BBILIE CUCTEMBI

2. Komnanus pu HCIOIb30BaHUK METO1a OEHUYMAapKUHTa:
A. AHanu3upyeT BO3MOXXHOCTH U YIPO3bI CO CTOPOHBI BHEIIHEH Cpe/ibl
b. CpaBHHBaeT CBOIO AEATENBHOCTD C JIEATENBHOCTHIO JIyUIIUX (PUPM B CBOEM POJIie



B. IIpoBoaut onpoc notpeduTenen
I'. AHanmu3upyeT NATh CUJl, IEUCTBYIOIIMX HA PHIHKE

3.luHamuKa npoaak KOMIaHUH MOKET OBITh OLIEHEHA C IIOMOILBIO CIEAYIOUINX MTOKa3aTee:
A. EMKOCTb pBIHKa

b. Temm pocta o0bemMa mpoax

B. PeHTabenbsHOCTH Mpoiax

I'. PenTabenbHOCTh MAapKETUHTOBBIX HHBECTHULNI

. Koo duumeHt ynepxaHust KIMEHTOB

4.Yucreiit Bknaa Mapketuara NMC

A. TO3BOJSET OLEHUTHh BIUSHUE MApPKETUHTOBBIX pPACXOJ0B Ha (DMHAHCOBBIE IOKa3aTeNn
KOMIIaHUH.

b. no3BosisieT onpeaenuTh TEMITBI pOCTa PhIHKA

B. wucnonm3yercs s cpaBHeHUs 3((GEKTUBHOCTH OpraHu3aluu Ou3Heca B KOMIIAHUSX,
paboTaroUMX B OJIHOM OTpaciy, MOKa3bIBaeT HACKOJIbKO KOMIIaHUsI yCIEIIHEe KOHKYPEHTOB

I'. Bce oTrBeTHI BEpHBI

5.Iloka3arenb peHTabeIbHOCTH MaPKETUHTOBBIX HHBEeCTUIMI ROMI

A. TO3BOJSET OLEHUTHh BIUSHUE MAPKETUHIOBBIX pPACXOJ0B Ha (DMHAHCOBBIE IIOKa3aTeNn
KOMIIaHUH.

b. xapakrepusyer okynaemMocTh, 3(pPeKTUBHOCTD BIIOKEHHBIX CPEJCTB B MAPKETUHT .

B. no3BossieT oueHUTH B 11e510M 3((HEKTUBHOCTH J1EATEIbHOCTH KOMIAaHUU

I'. mo3BoJIA€T OLICHUTH YPOBEHD IPUBEP)KEHHOCTH ITOKYIIATENIEN U OLIEHUTD CTENIEHB BBIIIOJHEHUS
IUTAHOB IO YIPABJIEHUIO B3aUMOOTHOIIEHUSMH C KJIMEHTAMHU

ITK-3: Ilon0op xaHaJ0B U (popMUPOBaHUE CHCTEMBI TOKa3aTeIel 3G PeKTHBHOCTH
NPOABHKEeHUS B MH(POPMAIHOHHO-TeJIeKOMMYHUKANMOHHOI ceTH « AHTepHeT»
3ananue 1. Chopmynupyiite BoIpoc it IPOBEACHUS UCCIeI0BaHNUS YPOBHS JOSIBHOCTH
KIIMCHTOB K UHTCPHET-Mara3suHy.

3ananue 2. C 1enbio U3MepeHus: KIMEHTCKOM JIOSJIbHOCTH K HHTEPHET-Mara3suHy ObL1 IPOBEIEH
ompoc kineHToB. B onpoce yuactBoBano 100 uenosek. KinreHTOB mpocHiii OLIEHUTH
BEPOSITHOCTh, C KOTOPOW OHU TTOPEKOMEHIYIOT JJAaHHBIN HHTEPHET-Mara3uH CBOUM JIPY3bsM,
KOJUIeram, 3HakoMbIM» 1o mikaje oT 1 1o 10, rae 1 — abcomoTHO HeBeposTHO U 10 — abconmoTHO
BEPOSITHO.

[Tony4eHHble pe3ynbTaTh:

1 — 5 genoBek

2 — 7 yeJoBeK

3 — 2 4JeloBeKa

4 — 7 yenoBek

5 — 8 yelloBeK

6 — 7 yeJIoBeK

7 — 9 denoBek

8 — 18 yemoBek

9 — 21 yenoBek

10 — 16 yemoBek

PaccuwnTaliTe 3HaUCHNE IOKA3ATEA JTOSJIBHOCTH KiIueHTOB NPS.

3amanwue 3. [1o uroram pekiiaMHOM KaMIiaHUK WHTEepHEeT-Mara3uHa nokasaresb CPC (Cost Per
Click) cocraun 0,16 py0.. Uto 310 03Ha"aeT?



3ananue 4 [1o utoram pexiiaMHON KaMInaHUKM UHTEpHET-Mara3uHa nokaszarens CPV ((Cost Per
View) 3a mecsiy coctasui 0,57 py6. Uto 3To o3Hagaer?

3ananue 5. YHuKanbHOe Toprosoe npemioxenue (Y TII) unrepHer-marazuna Mmeoenu
c(hopMyIHPOBAHO CIEIYIOIIMM 00pa3oM:

«YHUKaJIbHBIA HHTEPHET-Maras3uH, rje cooOpaHbl Ka4YeCTBEHHbIE KOJUIEKLIMU MeOenu sl IeTel U
MOJIPOCTKOB. AeTcKasi MeOesb JUIsl I€BOYEK M MaJIbUUKOB BCEX BO3PACTOB. PEBOCXOAHbBIE
XapaKTepUCTUKH, O€30MIaCHOCTb, JOCTYITHAS LI€Ha U CEPBUC. 3BOHOK OECTIaTHBII.
[Iepeuncnure, Ha KaKMX 3JIEMEHTAX KOMILJIEKCA HHTEPHET-MapKETHUHIA C/IeJIaHbl AaKLIIEHTHI B
nagHoM YTII.

Bonpocel 3akpbITOro THNA
1.I1pu orieHKe MOXU3HEHHOM IIEHHOCTH KIIMEHTA YYUTHIBAETCS (BBIOEPUTE HE MEHEE 2 OTBETOB):
A. Cpennuii 10XoJ OT KIIMEHTa
b. ITpuObIbHOCTH KJIMEHTA
B. YpoBeHb BOBIIEUEHHOCTH KIIMEHTA
I'. KoanuecTBo HOBBIX OTpeOUTENEH, MPUOOPETEHHBIX 32 BEIOPaHHbBIN NEpUO/
/1. Iloka3arens JIOSIBHOCTH KIMEHTOB

2.BLI6epI/ITC HpaBI/IJ'ILHHﬁ BApHUAHT COOTBCTCTBUA HA3BAHUA IIOKA3aTCIIA B(I)(beKTI/IBHOCTI/I
MapKeTHHFOBOfI AKTHBHOCTH U €T0 OIIPCACICHUA.

IlokazaTens OnpeaeneHue
A CPA 1.peHTabCeIbHOCTD, BO3BPAT MHBECTUIINH B MAPKETHHT
b. CPO 2 .MHJIEKC YUCTOMN MOJICPIKKHU
B..ROMI 3.CTOMMOCTb MPHUBJICUCHUS KJIUCHTA
["NPS 4.cTOUMOCTb MTPUBJICUCHHUS 3aBKU
Bapuantsr:
A-2,b-4B-1,T'-3
A-4,b-3,B-1,T'-2
A-1,b-2,B-3,T"-4
A-4b-3,B-2,T-1

3.JluHaMuKa PO KOMIIAHUN MOKET OBITh OILICHEHA C IIOMOIIBIO CISAYIOIMINX MTOKA3aTeNIeH:
A. EMKOCTb pbIHKa

b. Temn pocta o6beMa mpogax

B. PentabenbHOCTh Mpoiax

I'. PeHTabensHOCT MAPKETHHTOBBIX WHBECTULINI

. Kosddunuent yaepxkanusi KIMEHTOB

4. lnHaMuKa MPOJIaK KOMITAHWU B HHTEPHETE MOKET OBITh OLIEHEHA C TIOMOIIBIO
A. pa3Mmepsbl 10JH phIHKA

b. TemnoB pocta 00beMOB npoaaxK

B. nokazarenst peHTabeIbHOCTH MPOJaXK

I'. Bce oTBeTHI BEpHBI

5.Kakast koHIIenIMs MapKETUHTa OCHOBaHa HAa YTBEPKACHUHU O TOM, UTO IOTPEOUTENH OTJACT
IpeIrnoYTEeHUE TOBapaM, KaueCTBO, CBOMCTBA U XapaKTEPUCTHUKU KOTOPBIX MOCTOSHHO
YJIy4IIAIOTCS.

1) coBepIIeHCTBOBAHUS TPOU3BO/ICTBA;



2) COBPEMEHHOI'O MapKETHHTa;
3) uHTEeHCU(PUKAIIUU KOMMEPUYECKUX YCHIIUM;
4) coBeplLIEHCTBOBaHM TOBapa.



