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BBEJIEHUE

Pabouas nmporpaMMa AUCIUIUIMHBI SBJISETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON MPOTrpaMMBbI BBICILIET0 00pa30BaHUs - IPOrpaMMbl OakajgaBpuaTa, pa3paboTaHHON B
coorsercTBu ¢ ®PI'OC BO

dI'0C BO ®enepalibHbIN rocyaapCcTBEHHBIN 00pa30BaTENbHbIN CTaHIAPT BhICILIET0 00pa30BaHUs
- OakajaBpHar Mo HarpaBJIeHUIO MOATr0TOBKH 38.03.02 MeHe KMeHT (TpuKas3
MunoOpnayku Poccun ot 12.08.2020 r. Ne 970)

1. HEJIb OCBOEHUSA JTUCHUITJIMHBI
- 3yueHnue TeopeTH4ecKuX OCHOB MOTPEOUTETHCKOTO TOBEICHUSI.
- OcBoeHuE MOJX0A0B U HMHCTPYMEHTOB, UCIOIb3yEMbIX JUIsl UCCIIEI0BAHUS TICUXOJIOTHYECKUX
0COOEHHOCTEH MOBECHUS JIFOJIeH pa3HbIX BO3PACTOB B PA3IMYHbIX KU3HEHHBIX CUTYaIUIX.
- ®opMHpOBaHNE HABBIKOB YIIPABJICHUS MTOBEICHUEM NOTpeOUTENeH ¢ yueToM MpaBuil, HOPM U
OCHOBHBIX IPUHIIUIIOB 3TUKH JIEJIOBOTO OOIICHHUS.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
JluciunimHa OTHOCUTCA K 4acTH, (GOopMHUpyeMOi yYaCTHUKaMHU 00pa30BaTeIbHbIX OTHOILIECHUH.

3. OFBEM JUCIIUITJIMHBbI

Yacos
KonrtaktHas pabora .(1o y4.3aH.)
I CamocrosTenb
paKTHUECKHE Hast paboTa
IIpomexyTouHas N
Bcero 3a ’ B TOM UHCITE 3e.
aTTecTanus BKITIOYAS
CEeMECTpP Bcero .HeKIII/II/I IOATrOTOBKa
Kypcosoe KOHTPOJIBHBIX U
IIPOEKTUPOBAHH KyPCOBBIX
e
Cemectp 4
Jaercouenxoii | 108 | 64 | 32 | 32 | 44 [ 3

4.1INTAHUPYEMBIE PE3YJIBTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenust OIIOII y BbIMyCKHUKA TOKHBI OBITH CPOPMUPOBAHBI KOMIIETEHIINH,
ycraHoBieHHble B cooTBeTcTBMM PI'OC BO.

[Iudp n HaumeHOBaHUE

Nuaukatopel 1OCTHXKEHUS KOMIIETEHIIUI
KOMIIETEHITHH

HHGOOPMAIMOHHO-aHATMTUYECKHI

[1K-4 ®opmupoBanue N-1.11K-4 3nats:

MPEI0KEHUH 110 PeI1HOYHBIE METO/IBI XO3SIHICTBOBAHUS, 3aKOHOMEPHOCTH U OCOOCHHOCTH

COBEPILIECHCTBOBAHUIO pa3BUTHS YKOHOMUKH

MAapKETUHTOBOM MTOJTUTUKHU Oco0eHHOCTH KOHBIOHKTYPBI BHYTPEHHETO U BHEITHETO PhIHKA TOBAPOB U
yCIyr

IIcuxonoruueckue 0COOCHHOCTH OBEACHHUS JIIOIEH Pa3HBIX BO3PACTOB B
Pa3NUYHBIX KU3HEHHBIX CUTYalusaX, MeTo1bl, ”HCTPYMEHTHI 1 LU(POBbIE
TEXHOJIOTMM OLIEHKHU KJIMEHTCKOI'O OIbITa

OCHOBBI MapKETHHTa YCIYT, MAPKETUHIa B3aUMOOTHOILIEHUH ¢ KIIMEHTaMH,
BHYTPEHHEI0 MapKEeTHHIa




[1K-4 ®opmupoBanue
IIPEIOKEHUH 110
COBEPILIEHCTBOBAHUIO
MapKETUHTOBOM MOJUTUKH

NJ1-2.11K-4 YmeTs:

JlaBaTh peKOMEHIAIMM MO0 COBEPIIEHCTBOBAHUIO MHCTPYMEHTOB KOMILIEKCA
MapKeTHHTa

Hcnonb30BaTh METO/IbI IPOTHO3UPOBAHUS COBITA MPOJYKIIUU U PHIHKOB
Co31aBath OTYETHI IO Pe3yIbTaTaM MapKETHHIOBOTO MCCIIEJOBAHUS,
BBINONMHATE OCHOBHBIE ONEpaly M0 NOUCKY UH(OpMAIH

Co31aBath ¥ BOCIIPOU3BOJUTH BUACOPOJIMKHU, PE3EHTALIUY, CAAWI-11I0Y,
Meanadaiiib

[TpoBOIUTH MAPKETUHTOBbIE MHTEPHET-UCCIIEIOBAHHS U YIIPABIATh
OonpIIMMH 6a3aMHU MapKETUHTOBBIX JAHHBIX C UCIIOJIb30BaHUEM I (PPOBHIX
TEXHOJIOTUI

JlaBaTh peKOMEHJIAIMH 0 Pa3pabOTKE HOBBIX MPOIYKTOB, PEIIAIOLINX
pOoOJIEMBI KIIMEHTOB

JlaBaTh pEeKOMEH/IAIMH [0 YJIYUIISHUIO KaueCTBa 00CTYKUBAHHS KITUEHTOB
Y COBEPILICHCTBOBAHMIO CTAaH/IaPTOB CEPBHCA

N-3.11K-4 IMeTh npakTUYECKUH OIIBIT:

[ToaroroBka OTYETOB ¥ PEKOMEHIALIMI IO pe3yJIbTaTaM MapPKETUHI OBBIX
HCCIIEA0BAHUI

DopMUpPOBaHKE NPEIIOKEHUN IO COBEPLICHCTBOBAHUIO TOBAPHOM
MOJIUTUKU

DopMUPOBAHUE MPEIIIOKEHNUN 110 COBEPIICHCTBOBAHUIO LIECHOBOM MOJIUTUKHU
dopmupoBaHUe MPEIOKEHUH 110 COBEPUICHCTBOBAHUIO CUCTEM COBITA U
IIPOJIaXx

DopMUPOBAHUE MPEIIOKEHUN M0 YIYUIICHUIO CUCTEMBI IPOIBUKEHHUS
TOBapOB (yCJIYyT) OpraHu3aluu

OpraHu3allMOHHO-YIIPaBICHYCCKUN

I1K-5 Obecneuenue
COOTBETCTBUS
MapKETHHIOBOTO IIJIaHa
TOPrOBO-IIPOMBIIILICHHOMN
BBICTaBKM KOHIIEIIIHU U
OM3Hec-TUIaHy TOProBO-
MPOMBIIIICHHON BBICTaBKH

WJI-1.11K-5 3naTs:

OCHOBBI MapPKETHHIOBBIX KOMMYHHUKAIIUNA, B Y4CTHOCTH HHCTPYMEHTBI
MIPOJIBMXKCHHMS, pEeKJIaMa, CBSI3U ¢ 0OIIECTBEHHOCTHIO, CIIOHCOPHHT,
WHTEPHET-MapPKETHHT

WNucTpyMeHTHI TaliM-MeHeKMEeHTa TeXHOIOTUH BEeICHHUS TIEPErOBOPOB

NJ-2.11K-5 Ymets:

BrictpauBats 3(ppexTrBHBIC B3aUMOACHCTBUS C TTOAPA3ICTICHUSIMHA
OpraHM3alMH JUIsl JOCTUKEHUS 11eJIEBbIX PE3YJIbTAaTOB IPOEKTa TOProBO-
MIPOMBIIIJICHHOW BBICTABKHU.

CornacoBblBaTh UHTEPECHI U yOEXKAATH MPEICTABUTENEH KITFOUEBBIX
UTPOKOB OTpaciii 3KOHOMUKHU, B PaMKaX KOTOPOU OpraHU3yeTcsi TOProBO-
MIPOMBIIIIJICHHAs! BEICTaBKa, MAPTHEPOB, CIIOHCOPOB MPUHUMATH YIacCTHE B
MEPOTPUSITHIX, HAIIPABJIEHHBIX Ha MPOJIBIKEHHE MPOEKTa TOPTOBO-
MIPOMBIIIJICHHON BbICTaBKU. Mcrionb30BaTh COOBITHS, MPOUCXOISALINE BO
BpEMsl OPraHU3aluy TOPrOBO-IIPOMBIIIIIEHHON BBICTABKH, JJIS

3¢ (HEeKTUBHOTO MPOJABUKEHHS TOPTrOBO-IIPOMBIIIIIEHHON BBICTaBKH CEPAU
LEJIEBBIX AYJUTOPUN YUACTHUKOB U IaPTHEPOB




[1K-5 Obecneuenue NJ-3.11K-5 Bnanets HaBbIKaMH (TPy1OBBIE IEHCTBHS):

COOTBETCTBUS dopmupoBaHUe peKOMEeHAALUH JUIsl pa0OTHUKOB/TIOpa3Ie/ICHU
MapKETUHIOBOI'O IJIaHa OpraHu3aIMHy - MPo(hecCHOHAIBHOTO OPraHu3aTopa TOProBoO-
TOPrOBO-IIPOMBILUIEHHON MPOMBIIIJICHHBIX BBICTABOK, OTBETCTBEHHBIX 32 MAPKETHUHT, 110 pa3paboTke
BBICTABKU KOHLICTIIIUH U OpEeH/I-KOJIOB U CTPATETHH MPOABHKEHHS TOPrOBO-IIPOMBIIIIICHHON
Ou3Hec-IIaHy TOProBo- BBICTABKH

HPOMBIIIIJIEHHOM BBICTaBKH Koopaunanuyst B3auMoIeHCTBUS CTPYKTYPHBIX NIOAPa3AeIE€HUI OpraHu3alnun

10 BOIIPOCaM pa3pabOTKH U peau3alui MEPONPHUITHIl MAPKETHHIOBOTO
IUIaHa TOPTrOBO-IIPOMBIIIUICHHOM BBICTABKH

KoHTpOJIb COOTBETCTBHSI Peain3yeMOro IiaHa MEPOIIPUSTHIA TI0
IPOJIBUKEHHIO TOPTOBO-IIPOMBIIUICHHOM BHICTABKY MUCCHU H LEIISIM
TOPTOBO-IIPOMBIIIICHHO!N BBICTABKH, & TAKXKE COTJIAIICHHUSM, TOCTHTHY THIM
C mapTHEepaMu, COHCOPaMH, Y4aCTHHKAMH OT/IEIIbHBIX KaTeropuit
3akiroueHHe COTJIalIeHUI 0 COTPYAHUYECTBE B chepe MPOBIKEHHUS
TOPTOBO-IIPOMBIIIICHHON BBICTaBKU CO CPEJCTBAMH MacCOBOM MH(pOPMAIHH
(coBMECTHO ¢ pabOTHUKAMH/TIOApa3ACICHUSIMU OPTaHU3aINH -
npodecCHOHaIBHOTO OPraHU3aTopa TOPrOBO-IPOMBIIICHHBIX BBICTABOK,
OTBETCTBCHHBIMH 32 MapKETHHT)

Pa3paborka miaHoB paboT B cepe aIMUHUCTPUPOBAHUS, OOHOBICHUS
KOHTEHTA M POJIBMIKEHHS CaliTa TOPrOBO-IPOMBIIIICHHON BBICTaBKU
Opranuzanus UCTIOJHEHHS TUTAHOB paboT B cepe aIMUHUCTPUPOBAHNS,
OOHOBJICHHS KOHTEHTA M TIPOJIBMIKEHHS CaliTa TOPrOBO-IIPOMBIIIICHHOMN

BBICTABKHU
5. TEMATUYECKHUHU IIJIAH
Yacos
KonraktHas padora (10 y4.3aH.)
Tevia HanmeHoBaHHE TEMBI Beero TpakTuyec Camocr. cai«?citﬂigzm
1acos Jlexuun JlaGopatop Kue pabora 0if paboThI
HBIC 3aHATHA
Cemectp 4 108

[ToBenenue moTpeduTENCH 1 MAPKETUHT

Tema 1. n P P 14 4 4 6
(TTIK-4)
NHCcTpyMEHTBI MAPKETHHTOBOTO aHATTU3a
BHEIIHUX ()aKTOPOB, OKA3BIBAIOIINX

Tema 2. daicropos, i 18 6 6 6
BIIMSIHUE Ha MOBEJICHUE TOTpeOuTENeH
(TTK-4)
Crnenudurka MapKETUHTOBBIX HUCCIICIOBAHUM

Tema 3. [BHYTpeHHUX (PAaKTOPOB MOBEICHUS 16 6 6 4
norpedureneit (I1K-4)
CutyanuonHsie (aKTOpbl B IPUHITUN

Tewma 4. . 16 4 6 6
nokynarenabckux pemenui (I1K-5)
MapKeTHHIOBbI HHCTPYMEHTapUi Ha

Tema 5. | pa3HbIX 3Tamax nporecca MoTPEOUTEIbCKUX 12 6 2 4
pemenuit (I1K-5)
Opraau3anoHHOE MOKYATeIbCKOE

Tema 6. |7 y 18 2 4 12
nosenenHue (I1K-5)
KoHcrsroMepusM, 3THKa U COlMaNbHas

Tema 7. pusH, B 14 4 4 6
nosmtuka (I1K-5)




6. ®OPMbI TEKYIIIETO KOHTPOJISI K TIPOMEXYTOUYHOM ATTECTAIIUMA

IKAJIBI OONEHUBAHUA

Pasnen/Tema

Bun orieHOYHOTO
CpeaCTBa

Omnmcanue OLOCHOYHOI'O CPpCACTBA

Kpurepun
OLICHUBAHHUS

Texymmit kouTposs (IIpunoxenne 4)

Tema 1
IToBenenue
noTpeduTenei
Y MapKETHHT.
Tema 2
NucTpyMeHTHI
MapKETHUHTOBO
ro aHanMu3a
BHEIITHUX
(hakTOpoB,
OKa3bIBAIOIINX
BJIMSIHHE Ha
MOBE/ICHUE
noTpeouTenei

Tecr 1.
[Tpunoxenue 4

Tect conepxut 20 3aKpbITHIX BOIIPOCOB. Bee
BOIIPOCHI PABHO3HAYHBI U OLIEHUBAIOTCS | Gat
3a 1 Bompoc.

206

Tema 3
Crennuka
MapKETUHTOB
BIX
UCCIIEA0BAHUN
BHYTPEHHHUX
(akTopoB
MIOBEICHHS
norpedureneu
Tema 4
CuTtyanoHHbI
€ (akTophI B
TIPUHSITHH
MOKYTIaTEIIbCK
UX pELICHUMN.

Tect 2.
[Ipunoxenue 4.

Tect conepxut 20 3aKpbITHIX BOIIPOCOB. Bee
BOIIPOCHI PABHO3HAYHBI U OLIEHUBAIOTCS | Gait
3a 1 Bompoc.

200




Tema 5
MapkeTuHroB
BIi
UHCTpyMEHTap
Wi Ha pa3HbIX
JTanax
nporecca
MOTPeOUTETHC
KUX PELICHU. Tecr 3. Tect conepxut 20 3aKpbITHIX BOIPOCOB. Bee
Tema 6 BOIIPOCHI PABHO3HAYHBI U OIIEHUBAIOTCS | Oasn 20 6.

ITpunoxxenue 4.

Opranuzanuo 3a 1 Bompoc.
HHOE
MOKYMAaTeIbCK
0€ MOBEJICHHE
Tema 7
Koncrsromepus
M, 3THUKA U
coluanbHas
MOJINTHKA

IIpomexxyrounas arrectanusi(IIpunoxenue 5)

4 cemec . Tect comepkut 10 oTKPEBITEIX U 10 3aKPBITHIX
P HToroBelii TecT ACp p p

(3a0) BOITPOCOB 1006

OIIMCAHME IKAJI ONEHUBAHUA

[Toxazarens onenku ocsoenus: OITOIT dopmupyercst Ha OCHOBE 0ObeTUHEHHS TEKYIIETO KOHTPOJIS
U IPOMEXKYTOYHOM aTTecTalluy 00y4aromerocs.

[Tokazarens peHTHHra MO KaXKI0M JUCIUILIMHE BBIPAXKAE€TCS B MPOLIEHTaX, KOTOPBINA MOKA3bIBAET
YpOBEHb MOJITOTOBKHU CTY/ICHTA.

Texymuii kouTposb.Mcnons3yercs 100-6annpHas cuctema onenuBanus. OueHka paboThl CTyJEHTA B
TEYEHHH CEMECTPa OCYIIECTBIISCTCS MPEIoAaBaTeIeM B COOTBETCTBHH C Pa3pabOTaHHON UM CHCTEMOM
OILIEHKH Y4eOHBIX JOCTH)KEHUI B MIpOIIecce 00YUYEHUS 10 JAHHOM ITHCIUIUIMHE.

B pabounx nporpamMmmax JUCIHIUIMH U MPAKTUK 3aKPETICHBI BUbI TEKYIIETO KOHTPOJIS,
TUTAHUPYEMBIE Pe3yIbTaThl KOHTPOJIBHBIX MEPOIPUATUN U KPUTEPUH OLIEHKU yUeOHBINH JOCTHKCHU.

B Teuenue cemecTpa mpenogaBaTeneM MPOBOAUTCS HE MEHee 3-X KOHTPOIbHBIX MEPONPUITUH, TIO
OIICHKE JIeATENBHOCTH CTyAeHTa. ECIu moceleHust 3aHsTHIA 10 TUCIUIUIMHE BKIIIOUEHBI B PEUTHHT, TO
JTaHHBIN TIOKa3aTeNb cocTaBiseT He Oonee 20% 0T MaKCUMAalbHOTO KOJUYECTBA OAJIJIOB MO AUCHHUTUIHHE.

[TpomexyTtounas atrectanus. Vcnonszyercs 5-6amibpHast cucteMa onieHnBaHus. O1ieHKa paboThl
CTYJI€HTA 110 OKOHYAHHIO TUCUUTUTHHBI (YACTH TUCIUILIMHBI) OCYIIECTBIIACTCS IPEMOAaBaTelieM B
COOTBETCTBUH C Pa3pabOTaHHOM UM CHCTEMOM OLIEHKH JIOCTUKEHUH CTy/IeHTa B Ipoliecce 00yUYeHUs 1o
naHHoOU aucuuriuHe. [IpoMexxyTouHas aTTecTaus TakKe IPOBOAUTCS IO OKOHYAHUI0 (DOPMHUPOBAHUS
KOMIIETEHLIUH.

[Topsimok mepeBoa pelTHHra, MPEAyCMOTPEHHBIX CHCTEMO OIEHUBAHUS, 110 AUCLUIUINHE, B
NSTUOATUTHHYIO CUCTEMY.

Beicokuit yposenb — 100% - 70% - oTiinuHO, XOpOUIO.

Cpennuit ypoBenb — 69% - 50% - y10BIE€TBOPUTEIBHO.




Iloxa3aTesb OLIEHKH

Ilo 5-0a/JILHOM cUCTEME

XapakTepHCTHKA OKa3aTeJist

100% - 85%

OTJIIMYHO

O6J'Ia,HaI-OT TCOPCTUUCCKUMHU 3HAHUAMUA B IIOJITHOM O6’beMe,
IMOHUMAKOT, CAMOCTOATCIBHO YMCHOT IIPUMCHATD,
HCCICI0BATh, I/I,Z[eHTI/I(I)I/ILII/IPOBaTB, AHAJIIN3UPOBATh,
CUCTCMATU3UPOBATD, PACHPCACIATD 11O KATCTOPUAIM,
pacCcuuTaThb 1MOKa3aTeCIIu, KHaCCI/IQ)I/ILII/IpOBaTB,
pa3pa6aTLIBaTL MOZCIIN, AJITOPUTMHU3UPOBATL, YIIPABJIATD,
OpTraHnU30BaTh, IJIAHUPOBATH INPOUECChI UCCIICAOBAHNA,
OCYHICCTBJIATL OCHKY PE3YJIbTATOB Ha BBICOKOM YPOBHC

84% - 70%

XOpOLIO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM 00beMe,
IIOHUMAIOT, CAMOCTOSITEIBHO YMEIOT IPUMEHSAT,
UCCIIeI0BATh, UACHTU(DHUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTU3UPOBATh, PACIIPEACIIATD 110 KATETOPHUSM,
paccuuTaTth MOKa3aTeNu, KIacCu(pHUIIMPOBATS,
pa3pabaTbIBaTh MOJICNIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHU30BaTh, INIAHUPOBATH IIPOLIECCHI UCCIIEIOBAHNS,
OCYILECTBISATh OLIEHKY PE3YyJIbTATOB.

MOFYT OBITH JOIMYHIEHbI HEAOYCTEBI, UCIIPABJICHHBIC
CTYACHTOM CaMOCTOSATCIIbHO B ITPOLCCCC pa6OTBI (OTBeTa

U T.1.)

69% - 50%

Y0BJIETBOPUTEIIHHO

00ya1a10T OOIMUMH TEOPETHUYECKUMHU 3HAHUSIMHU, YMEIOT
MIPUMEHATD, UCCIEA0BATh, HICHTU(PHUITUPOBATH,
aQHAIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEACIIATE TI0
KaTeropusM, pacCYMTATh MTOKA3aTEIIH,
KJIAaCCU(HUITUPOBATH, pa3padaThIBATh MOJICIIH,
aIrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
TJIAHUPOBATH MPOIIECCHI HCCIIE0BAHMUS, OCYIIECTBIISATh
OIICHKY Pe3yJIbTaTOB Ha CPEIHEM YPOBHE.
JlomyckaroTes OIMOKH, KOTOPBIE CTYACHT 3aTPy IHACTCS
HCIIPABUTHh CAMOCTOSTEIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00J1aJat0T HE MOJHBIM 00BEMOM 00X TEOPETUYECKUMU
3HAaHUSIMH, HE YMEIOT CAMOCTOSATENbHO IPUMEHSTD,
UCCIIe10BaTh, UIEHTU(PULINPOBATh, AHAJIU3UPOBATh,
CHCTEMaTH3UPOBATh, PACHIPEAEIATH [0 KATETOPUsIM,
paccuMTaTh MOKa3aTeNn, KIacCu(pUIUPOBATh,
pa3pabaTbIBaTh MOJIEINIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHu30BaTh, INIAHUPOBATDH MPOLIECCHI UCCIIEIOBAHUS,
OCYILIECTBIISATh OLIEHKY PE3YJIbTaTOB.

He cdopmupoBanbl yMEeHUS M HaBBIKH VIS PELICHUS
npodecCHOHATBHBIX 3a]a4

100% - 50%

3a4TCHO

XapaKTEepUCTHKA M0KA3aTelsl COOTBETCTBYET «OTIMYHOY,
«XOPOILO», «YIAOBIECTBOPUTEIHHO

49 % wu MmeHee

HC 3a4TCHO

XapPaKTCPUCTHKA ITOKA3aTCJIA COOTBECTCTBYCT
«HCYOOBJICTBOPUTCIIBHO»

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. IloBenenue norpedburenei u mapketunr (I1K-4)
OcHOBHBIE TIOHATHS TUCHUIUTMHEL. icTopus uzyuenus noseneHus norpedureneit. Knaccuduxanums
noTpeduTeneit, MoJeNb MOKYIaTeIbCKOrO MOBEACHUS M MAPKETUHTOBBIE CTHMYJIBI.

Tema 2. HCTpyMEHTBHI MapKETUHTOBOTO aHAIM3a BHEIIHUX (PaKTOPOB, OKa3bIBAIOIIMX BIMSHUE Ha
nosenenue norpedurenein (I11K-4)

[TonsiTue u cTpykTypa KyiabTypbl. KynbTypHble

LIEHHOCTHU U MoTpeduTenbekoe noseaeHue. ComnuanbHble KJIACChl U UX BIUSHUE Ha MOBEJCHHE
notpebureneil. Binusuue pegepeHTHIX

Ipynn Ha noBeAeHue norpedureneil. ccnenoBanue BIUSAHUS MPYIIIbI HA

notpedurens. UHCTpyMeHThl MapKETUHIOBOTO aHaJIM3a BHEUTHUX (DaKTOPOB, BIMSIONIMX Ha MOBEJCHHUE
noTpeouTenei.

Tewma 3. Cnenuduka MapKETHHTOBBIX UCCIICIOBAHUM BHYTPEHHUX (DaKTOPOB MOBEACHHS MOTPEOUTENICH
(ITIK-4)

Bocnpusarue u 06padoTka nHpopmaIuy, BHUMaHUE U TaMsITh, SMOLIUHA U TUYHOCTD MOTPEOUTETIS.
MapkeTHHTOBbIE METO/IbI

o0ydenust motpeduTeneit. Teopun MOTHBAITMU U TEOPUHU JTMIHOCTH B MapKeTHHTE. JKU3HEHHBIA CTUITH
noTpeoOuTenei.

Tema 4. Cutyaunonssle (pakTopbl B IPUHATHH NoKynaTenbckux pemenuit (I1K-5)
CuryanrioHHble (HakTOpbl B IPOLECCE MPUHATHS pPELIeHHsI O TOKYIKe. TUIbI CUTyalui 1 pakTopsl
CUTYallMOHHOT'O BIUSHUSI.

Tema 5. MapKkeTHHIOBbIIl HHCTPYMEHTApUil Ha pa3HbIX ATamax mpoiecca norpedurensckux pemennit (K-
S)

XapakTepuCTHKa MpoLecca IPUHATUSA PEIICHM O ITOKyIKe. Tursl npoueccos pemenuii. [Iponecc
oco3HaHus norpedHocTH. MHpopmanmnonsslii mouck. [Iporece oneHku 1 BEIOOpa albTepHATHB.
Onenounble KpUTEpHH. Buabl mpaBmil NOTpeOUTENBCKUX pellieHni. MapKeTHHIOBOE IPUMEHEHHE TPaBUIT
notpeburensckux pemennil. [lokynka. [Tokynounsle HaMepeHus ¥ TUIBI TOKYTOK. [Iponeccer mocie
nokynku. [Tocnenokynounstii tucconanc. Ilorpednenue. M36asnenue. Onenka nokynku. Bnusxue Ha
IIOKYIIATEIbCKOE TIOBEACHUE MOCPEACTBOM MapPKETUHIOBBIX HHCTPYMEHTOB Ha Ka)KJIOM JdTaIle Ipouecca
IIPUHATUS PELICHUS O ITOKYIIKE

Tema 6. OpraamuzanonHoe nokynarensckoe nopenenue (I1K-5)

Opranuzanuu-nokynareny. Crnenudurka opraHu3allMOHHOTO MOKYATeIbCKOTO MOBEACHHS. JTarbl
NPUHATHUS PEIICHHUH O 3aKyMNKax TOBapOB MPOMBILIIEHHOT0 Ha3HaueHus1. GakTopbl OpraHru3aliOHHOTO
ctuns. [Tokynaromui nenTp.

Tema 7. Korceromepusm, 3tuka u counanbhas nmoinutuka (I1K-5)

KoHnchroMepr3M B COBpEMEHHBIX YCIOBUSAX. ITUKA OTHOIIEHUH MpoAaBiia U nokynaresnsd. ConuanbHast
MOJIMTUKA KOMITAaHUM 1 €€ BIMSHUE HAa MOKynaTeabckoe noBeaeHre. CoBpeMeHHbIe "MoKynaTenbckue"
JIBUKECHHUSL.

7.2 ConepkaHre NpakKTHYECKUX 3aHATHI U Ja00paTOpHBIX paboT




Tema 2. MHCTpyMEHTHI MapPKETUHTOBOTO aHAJIN3a BHEITHUX (PaKTOPOB, OKA3BIBAIOIIMX BIMSHUE HA
noseneHue norpedurenein (I11K-4)

Pemenne npakTuyeckux 3alaHui MO BIUSHUIO SKOHOMUYECKUX, COLIMATIbHO-KYIbTYPHBIX (DAKTOPOB Ha
MOBEJICHUE TTOTPEOUTENCH.

Tema 3. Cnenuduka MapKETUHIOBBIX HCCIIEA0BAaHUN BHYTPEHHUX (DAaKTOPOB MOBEACHUS TOTpeOUTENEH
(ITK-4)

Jlig yrinyOieHHOro HOHUMaHuUs TOCTaBJIEHHBIX MPOOJIeM CTyAeHTaM HE0OX0JUMO OTBETHTh Ha BOIPOCHI U
BBITIOJIHUTD 3a/1aHUSA:

1.I1o n3y4deHuto CTUIIS )KU3HU OTpeOUTENEeH U CErMEHTUPOBAHMIO PhIHKA HA OCHOBE MCUXOrpaduuecKux
THIIOB MeTomaMu uccienosauuii VALS-1

2. ITo mpumenenuto Teopun MotuBauu A Macnoy, MakKnnemanna, @. ['epiioepra, K. Ansaepdepa, 3.
Opeiina

3. Ilo pa3paboTke MapKETHHIOBBIX PELIEHUH 110 CHUKEHUIO CTEIIEHU BOCIPUSATHS PUCKOB KOHEUHBIM
norpebureneM 0e3 NPUBSA3KU K KOHKPETHOMY PBIHKY, TOBapYy.

Tema 4. Cutyaunonssle (pakTopbl B MPUHATHH MOKynaTenbckux pemenuit (IK-5)

Jlis yroyOi1eHHOro MOHUMaHHUs TOCTaBIIEHHBIX MPOOIEM CTyAeHTaM HE0OX0JUMO OTBETHTh Ha BOMPOCHI U
BBITIOJTHUTD 3a/1aHUSA:

1.ITo ompeneneHnIo CUTYaIIMOHHBIX ()aKTOPOB BIUSHUS HA MOBEACHHE MOTpeOUTeNneit

2.I1o perieHHI0 CUTYaIIMOHHBIX TOTPEOUTEIBCKUX 3a/1a4

Tema 5. MapkeTHHTOBBII HHCTPYMEHTApUH Ha pa3HBIX dTanax mnporecca norpedurensckux pemennii (ITK-
5)

Pemenue 3anau Ha Temy «IIporiecc mpuHATHS pelIeHNI HHCTUTYIIMOHAIBHBIM U KOHEYHBIM
noTpeduTenem»

Tewma 6. OpranuzannonHoe nokynarenbcekoe nmosenenue (I1K-5)

Jlig yrioyOieHHOro NOHUMaHUs TOCTaBIEHHBIX MPOOJIeM CTyAeHTaM HE0OX0JUMO OTBETHTh Ha BOIPOCHI U
BBITNIOJIHUTD 3a/1aHuUE:!

1. Kak u3menunoce noseaenue norpeduresneii Ha B2B peiake B 21 Beke. B kakux oTpacisx 3TH U3MEHEHUS
Haubosee 3aMeTHbI 1 oueMy. [1o pe3yibpTaTaM nccie10BaHUs MOATOTOBUTD MIPE3EHTAIIHIO.

Tema 7. KoHcbromepusm, 3THKa U coruanbHas nmonutuka (I1K-5)
3aHATHE-AUCKYCCUS IO TEMATUKE 3alUTHI IIPaB MOTPEOUTENCH.

7.3. ConeprkaHue CaMOCTOSITEIIbHOW PaObOThI

Tema 2. MHCTpYMEHTBHI MapKETUHTOBOTO aHANN3a BHEITHUX ()aKTOPOB, OKA3bIBAIOIINX BIHSIHHIE Ha
nosenenue norpedureneit (I1K-4)

N3yyenne noHATUITHOTO anmapara TeMbl, PeKOMEHIOBAHHBIX YUeOHHUKOB U TOTIOJTHUTEIbHBIX HCTOYHHKOB.
YceTHbIi ompoc.

Tema 3. Cnenuduka MapKETUHIOBBIX HCCIEA0BaHUN BHYTPEHHUX (DaKTOPOB MOBEACHUS TOTpeOUTENEH
(ITIK-4)

N3ydenue NoHATUHHOIO amnmnapara TeMbl, PEKOMEH0BaHHbIX YU€OHUKOB U JJOIIOJHUTEIbHBIX HCTOYHUKOB.
BelnosiHeHNE NPOEKTHOTO 3a1aHuUs, 9acTh 2.

Tewma 4. CutyanroHHble ()aKTOPhI B IPUHIATHH MOKynateabckux pemenuit (11K-5)
N3yyenne noHATHITHOTO anmapara TeMbl, PeKOMEHIOBAHHBIX YU€OHHUKOB U TOTIOJTHUTEIbHBIX HCTOYHUKOB.




Tema 5. MapkeTuHIOBbIIl FHCTpYMEHTapHil Ha pa3HbIX 3Tanax npouecca norpedurensckux pemennit (K-
5)

N3yyenue noHATHITHOTO anmnapara TeMbl, PEKOMEHIOBAHHBIX YU€OHNUKOB U TOTIOJTHUTEIbHBIX HCTOYHHUKOB.
[IpoexTHOE 3a1aHMe, YacTh 3.

Tewma 6. Opranuzannonnoe nokynarenbcekoe nmosenenune (I1K-5)
I/ISYLIGHI/IG HOHATHIHOIO armapara TEMbI, pEKOMCH0BaHHBIX yLIe6HI/IKOB 1 TOIIOJIHUTCIIBHBIX UCTOYHUKOB.

Tema 7. Koncstomepusm, atuka u counanbhas nonutuka (I1K-5)
N3yyeHne moHATUITHOTO anmapara TeMbl, PeKOMEHOBAHHBIX YUeOHUKOB M IOTIOTHUTEIBHBIX HCTOYHHKOB.

7.3.1. [IpuMepHBIC BOMPOCHI IS CAMOCTOSATEILHON OATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. [IpakTrdeckue 3aJaHus IO AUCHUTUINHE I CAMOCTOSATEIbHOM MOJATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepeyenb KypcoBbIX paboOT
He npenycmotpeno

7.4. DaeKTpOHHOE MOPTQOINO 00YHAFOIIETOCS
Matepuaibsl He pa3MelaloTCs

7.5. MeTonndeckue peKOMEHAAINH O BBITOJHEHUIO KOHTPOJIBHON paboThI
He npenycmorpeno

7.6 MeTtoanueckie peKOMEHAALUH 110 BHIIIOJIHEHUIO KypCOBOH pabOTHI
He npenycmorpeno

8. OCOBEHHOCTHU OPTAHU3AIINU OBPA3OBATEJIBHOI'O
MNPOLECCA IO JUCIUIIJIMHE IS JINL] C OTPAHUYEHHBIMUA
BO3MOXKHOCTSIMHA 31OPOBbS

Ilo 3aaenenuto cmyoenma

B 1mensix 1OCTYIMHOCTH OCBOCHHS MTPOTPAMMBI JUISI JIUI] ¢ OTPAHHYEHHBIMUA BO3MOXKHOCTSIMH 3JI0POBbSI
Py HeOOXOAMMOCTH Kadeapa o0ecrednBaeT CICYOITUE YCIOBHS:

- 0COOBIH MOPSAIOK OCBOCHUSI AUCLIUIIINHBI, C YIE€TOM COCTOSIHUS UX 3/10POBbS;

- DJIEKTpOHHBbIE OOpa3oBaTeNbHbIE pEeCypchl MO JUCHMILUIMHE B (Qopmax, aJalTUPOBAHHBIX K
OTPaHUYEHUSIM UX 3/I0POBBS;

- M3y4Y€HHE JUCUUIUIMHBI MO0 WHAUBUAYyaJIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCUMOCTH OT (POPMBI
o0yJeHus);

- DJIEKTpOHHOE OO0yuYeHHWe U JAUCTAHIMOHHBIE O00pa30BaTENbHbIE TEXHOJOTHH, KOTOpHIE
pelyCMaTpUBAIOT BO3MOXKHOCTH NpUEMa-repeadu nH(OpMaluy B JOCTYMHBIX JJIsl HUX (hopMax.

- goctyn (yAaleHHBIA JOCTYyN), K COBPEMEHHBIM IMpodeccuoHAIbHBIM 0a3aM JaHHBIX W
UH(GOPMAIMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIX onpeneneH PIT/I.




9. MIEPEYEHb OCHOBHOM Y JONNOJJHUTEJIBHOUN YYEBHOM JIUTEPATYPBI,
HEOBXOJIUMOM 1151 OCBOEHUSI AMCHUILINHBI
Caiit Ou0mmorexu YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiUuTEeparypa:

2. Hparanuyk JI.C. [loBenenue notpeduTeneit [ DnexkTpoHHbIN pecypc]|:YueObHoe mocodue. -
Mocksa: OOO "Hayuno-uzgarensckuii nentp MHOPA-M", 2024. - 192 — Pexxum noctyna:
https://znanium.com/catalog/product/2079164

3. dyoposun U.A. [ToBenenne nmorpedbureneii [ DneKTpoHHBIN pecypc]: YueOHoe nocodue. - Mocksa:
W3narenscko-Toprosas kopnopanus "lamkos u K", 2023. - 310 — Pexxum goctyna:
https://znanium.com/catalog/product/2083295

JlonoJiHUTeIbHAS JINTEpaTypa:

2. I'epacumos b.U., XKapuxos B. B., Kapukoa M. B. MapkeTtunr [ DnekTpoHHbIi pecypc]: YueOHnoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii ientp MHOPA-M", 2024. - 320 — Pexxum noctyna:
https://znanium.com/catalog/product/2056806

10. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOI' i1, BKJIIOUYAS MIEPEYEHD
JIMIEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBbIX ITPU OCYIIIECTBJIEHUM
OBPA3OBATEJIBHOT'O TIPOIECCA 110 JUCHUIIVIMHE
IlepeyeHb JMIEH3HOHHOI'O POTPAMMHOI0 00ecIeYeHHs :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020. Cpox neiicTBus IULEH3UH -be3 orpaHnueHus cpoka.
Astra Linux Common Edition. oroBop Ne0417-110/2019 ot 08.05.2019, Akt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-Y/2018 ot 13.06.2018, Akt Ne YT213 ot 17.12.2018. Cpox neicTBHS IULIEH3UU
- 0€3 orpaHMYEHUs CPOKa.

Ilepeyenb HHGPOPMAIHOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HH(OPMAIIMOHHO-
TeJIeKOMMYHHMKAIMOHHOM ceTH « UHTEpHE»:

CnpaBouno-nipaBoBasi cucrema ['apant. JloroBop Ne 58419 ot 22 nmekabps 2015. Cpox nmeicTBus
JUIEH3UH -0€3 OrpaHNuEHUs CpoKa



11. OMUCAHUE MATEPUAJIbBHO-TEXHUYECKOU BA3BI, HEOEXOI[I/IMOﬁ JJIA
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O IPOLIECCA 11O ANCHUAIIJIMHE

Peanuzanus y4eOHOM AUCHMUIUIMHBI OCYIIECTBIISETCS C HCIOIB30BAaHHEM MaTepUalbHO-TEXHUYECKOM
6a3el YpI' OV, obecnieunBaronieil MpoBeIeHUE BCEX BUIOB YUEOHBIX 3aHSATUI U HAYUYHO-UCCIIEI0BATENbCKON U
CaMOCTOSITENIbHOM PabOThl 00yYarOIIMXCS:

CrennanbHble TTOMEIIEHUS MPEICTABISAIOT cO00l yueOHble ayAUTOpUN sl IPOBEACHHS BCEX BUIOB
3aHSATUH, TPYIIIOBBIX U UHJIUBUAYaIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJIA U IPOMEXYTOUHOU aTTeCTALIH.

[TomemieHust A7isi CaMOCTOSITENILHOM pabOThl 0O0YYarOMIMXCS OCHAIICHBI KOMIBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TMOAKIIOUEeHHs K cetu "HMuTepHer" wu oOecredeHHeM JOCTyNa B  DIIEKTPOHHYIO
uHGOPMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl'OV.

Bce momernienns yKOMIUIEKTOBAHbBI CHEIUATM3UPOBAHHON MEOENbI0 U OCHAIIEHBI MYJIbTHMEIUHHBIM
o0opymoBaHreM crero0opynoBaHueM (MH(DOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM, HHBIM KOMIIBIOTEPHBIM),
JOCTYNOM K MH(OPMAIIMOHHO-TTOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, SJIEKTPOHHBIM OUOIMOTEUYHBIM
cuctemam, 0a3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATENbCTBA, WHBIM HH(POPMAIMOHHBIM pecypcam
CITy>KaIllUMU JUIS IPE/ICTaBICHUS yueOHOM HHpOpMauu 60IbIION ay TUTOPHH.

Jlist mpoBeIeHUS 3aHSITHIA JICKIIMOHHOTO TUIA MPE3eHTAIMH U JIPyTrHe yuyeOHO-HarsaHbIe MOCo0us,
00ecreYnBaroIINe TEeMATUISCKUE UILTIOCTPAITHH.
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[Tpunoxenue 1
K paboueii mporpamme

7.3.1. IllpumepHbIe BONPOCHI AJISI CAMOCTOATEIHLHOM MOATOTOBKHU K 3a4eTy

no aucuuiinHe «IloBeaenne HOTpeﬁl/lTeﬂﬂ»

[ToBezsieHre TTIOTpeOUTE/IEN M MAPKETHHT: B3aUMOCBSI3b 00/1acTeld 3HaHHUH.

Posb nioBezieHust oTpebuTesieil B IPUHITAN MapKeTHHTOBBIX PelleHuH.

[ToTpebuTebCKasi OpUeHTAaLMsI OPraHK3al[MK: BHEIITHUM U BHYTPeHHUI MapKeTHHT.
[Tpouecc MpUHATHS TOTPEOUTENHCKOTO PEIIeHus U ero (aKTOPHI.

dakTopHasi MoZieJib IOTPeOUTEeIbLCKOTO MTOBe/IeHUS.

dakTopsl r100a1M3ay PEIHKOB.

@aKTopbI BHEIITHET0 BUSHUS Ha TTOTPeOUTe/TbCKOe TIOBejeH1e

Hemorpacdwus 1 KyJbTypa B IOTPeOUTE/TECKOM TTOBe/[eHUH.

LleHHOCTHasi KOMITOHEHTa KYJIbTYPbI IOTPeOUTEeIbCKOTO CerMeHTa.

KynbTypHbIe Baprialiuyl B IOTPeOUTETHECKOM TT0BeJJeHHH.

OcobeHHOCTH ~ KPOCC-KY/IbTYPHBIX U TJIoOa/bHBIX ~ MAapKeTHHIOBBIX  CTpaTerwit:
MOTpPeOUTE/TbCKUH aCIIeKT.

CowmanbHOe T0J10’KeHHe TTOTpebuTe sl U ero MapKeTUHIOBOe 3HaueHue.

Kputepun v rpaHULIbI COLMATBHOTO KJlacca.

V3MepeHue  couMasbHOTO  CTaTryca  TMoTpebuTernei: OJHOKpUTepHa/ibHble U
MYJIbTUKPUTEPHAJTbHbIE TIOKa3aTe T .

Kputepuu Bbibopa 1IKasbl OL[eHKH COIMaIbHOTO CTaTyca roTpeduTesnei.

TWITBI TPYTITT BUSIHUS HA TTOTPeOUTeTbCKOE TIOBe/IeHHE.

@®opmbI BUsTHUS ped)epeHTHBIX TPYIIT Ha TIOTPeOUTeTbCKIM BhIOOP.

Mogenu 1poLeccoB MepcoHaNbHOTO BIUSHUSA.

Oubdysua wHHOBALMHA U KaacCUPUKAIUs TOTpeOuTe/eli MO CKOPOCTH OCBOEHMS
WHHOBALIAM.

JIviia, BNUsIIOLIE HA MHEHHSI: XapaKTepUCTUKA, MOTHUBALUS BIUSTHUS U UX UCTIO/Ib30BaHKe B
MapKeTHHTe.

1oMOXO035I1ICTBO, €ro TUIIbI U AMHAaMHUKa B MAaPKETUHIOBBIX PellleHusIX.

ToMOX035I1ICTBO: POJIeBOe TIOBe/IeHHEe U COLIMaTu3aliys TIoTpeduTers.

BHyTpeHHUe ¢daKTOPbI MIOBeZIeHHs TIOTpeOuTesnel — X 3HaueHue U Crieliuduka.

ITporiecc 06paboTKy UHPOPMAIUHU TOTPEOUTEIEM B €T0 MADKETUHTOBOE 3HAUEHHeE.
Bocrnpusitiie, ero KOMIIOHEHTHI U POJib B 00paboTke MH(OPMaLK roTpebrTesiem.
XapakTepuCTHKH CTHMYJIOB W WX WCIOMb30BaHWe B BOCIIPUATAM MapKeTHHI'OBBIX
COO0OI1[eHUH.

YTipaBiieHre SKCMO3WIel 1 BHUMaHHEM B ITOTPeOUTeTbCKOM BOCITPUSTHH.

@aKTOpbI UHTEPITPeTAlIM MapPKeTUHTOBBIX COOOILIeHHIA.

MeTop! yC/I0BHOU pedieKcru B 00ydeHUH roTpeduTesiei.

OcCHOBHBIe XapaKTepUCTHUKU 00yueHUst TToTpeOuTeiei.

[TamsTh, €€ BU/IBI M UCIIO/Tb30BaHUE B MADKETHHTOBBIX COOOITeHUSIX.

Cxema MOTHMBaLMU. MOTHBBI TOBe/leHUsI TOTpeOUTesnel, WX BUbI U WCII0/Ib30BaHUE B
MapKeTHHTe.

MHOXXeCcTBO MOTMBOB M MOTHMBALIMOHHBIM KOHQIMKT: HWCIOb30BaHHE B TPOJBMXKEHUH
TOBapa/yCc/i1yru/useu.

JINUHOCTh U eé 3HaueHue B TOTPeOUTeTLCKOM MOBeleHHH. DMOLIMK U UX UCII0J/Ib30BaHUe B
MapKeTHHTe.

’KvisHeHHBIH CTUI/Ib TIOTpeOuTe el U ero Moienu

Posib ¥ TUTIBI CUTYaLIMOHHBIX ()aKTOPOB B TIPUHSATHU PEIIeHUs O TTOKYTIKE.



37.
38.
39.
40.
41.
42.

MapKeTHHT OTHOLLIEHUH; 3/1eKTPOHHbIE CPe/ICTBA U TeIeKOMMYHHUKALUH.
BapuaHTb! MCN0/1b30BaHus TTOKYTIOK.

[TocnenokymouHasi OLleHKa abTepPHATHB; TIyTH COXpaHeHus oTpeduTesiei.
OpraHu3aliOHHOe TOKYIaTebCKoe MoBe/ieHre: 0COOeHHOCTH U MO/IeJTb.
KoHcrromepn3sm — uctopwust 1 riobanbHbIe riepcrieKTBbl. [IpaBa nmotpeburesnei.
CoumanbHasi TIOJIMTHKA KOMITaHUH U e€ B/IMsIHUe Ha MoBe/leHre 1oTpebuTesiei.



[Ipunoxenue 2
K paboueii mporpamme

7.3.2. llpakTHyecKHe 3aJaHNUS M0 JMCIHUIINHE VISl CAMOCTOSATEJIbHOM MOATOTOBKH K

3a4€Ty Mo AMCHHUIIJIHHE «IloBenenue HOTpeﬁlflTeJ'[ﬂ»

Bompocst otkpsitoro tumna (I11K-4: ®opmupoBanue npeioxKeHui o COBepIIeHCTBOBAHUIO
MapKETUHTOBOU TOJIUTUKH )

1.Yto Takoe «Kpocc-KynbTypHas MapKeTUHIOBasl CTPATErusi»?

2.Kakoit meton o0yueHust moTpeduTeneii NCroab3yeTcs Py pa3MEIIeHUH aHATUTHIECKUX
cTareil B Npo(heCCUOHAIBHBIX U3/1aHUAX, HAIIPUMED, O COCTOSIHUU U NEPCIIEKTUBAX Pa3BUTHS
KOMIIBIOTEPHOTO PhIHKA?

3.Kak Ha3bpIBaeTCs BUJI KOJTUYECTBEHHOE MCCIICIOBAHNE KU3HECHHOTO CTHIIS U JTMYHOCTHBIX
XapaKTEPUCTUK MOTpeOuTes?

4.Kax Ha3bIBaIOTCS I'pyHIibl, OKa3bIBAOMIUC MTPAMOC (T.e. [pu JINYHOM KOHTaKTe) U1
KOCBCHHOC BJIMAHHUEC HA OTHOIICHUWS HJIKM MTOBCACHHUEC YCITOBCKA.

5. XapakTepucTHKa KaKoro THIa NOTpeOUTeNel o BpeMeH! MPUHATHS HHHOBALIUH 3/1€Ch
MIPHUBEICHA: JTFOIN CKIOHHBIE K PUCKY, UCIIOJIB3YIOT MHOKECTBO WH(POPMAIIMOHHBIX
UCTOYHUKOB B MIO3HAHUM HOBBIX IPOAYKTOB, CIOCOOHBIE OBICTPO OTKIMKAThCS HA HOBUHKY.

6. [Tpu HU3KOW BOBJICYCHHOCTH ITOKYTIATEIIS B TIPOIECC MPUHATHUS PEIICHHS O TIOKYITKE KaKue
MpaBHJIa YaIle BCero AeUcTBYOT? (2)

Bompocsr 3akpsiToro tumna (I1K-4: ®opmupoBanne npeiokKeHH o COBEPIIEHCTBOBAHUIO
MapKETUHIOBOM ITOJINTUKH)

1.9mo maxoe nogedenue nompeoumeneti?

a) 910 HaboOp JeicTBUH, TPEeIIPUHUMAECMBIX JIFObMH IIPH MOKYIIKE U MOTPEOICHUH TOBAPOB.
0) DTO nelcTBHSI, MPEIIISCTBYIOIIUE TPOIECCY MOKYTIKH.

B) D10 0cobast popma NCUXOJIOTUH, CBOMCTBEHHAS JIFOASIM, YaCTO COBEPILAIOIINM HOKYIIKH.
r) DTO JIEWCTBUS 110 TIOBOTY IMOKYIIKH TOBapa, BKIIOYAst IPOIECCHI IPHHATHUS PEIICHUI
MIPEIIECTBYIOLINE U CASAYIOMINE 32 STUMH JICHCTBUIMU.

2.Ilpoyecc npunamus pewenuti nompeoumenem - 3To

a) MPOJIBIKEHUE TOBapa K MOTPEOUTENI0 ¢ MOMEHTA BOZHUKHOBEHHSI TOTPEOHOCTH 10 MOMEHTA,
KOTI'/la JaeTcs OIleHKa MCTOJIb30BaHHOMY MPOAYKTY;

0) neicTBUs, COBEpIIaEMbIC TOTPEOUTETIEM C MOMEHTA BXO/Ia B TOPTOBBIH 3T IO OTUIATHI
TOBapa Ha Kacce;

B) JACHUCTBHSI, COBEpIIIAEMbIC TTOKYTIATEIeM C MOMEHTA OCO3HAHUS MOTPEOHOCTH JI0
HEMOCPEeACTBEHHON MOKYIIKH U OTPEOIEHUs TOBApa;

T) IEHCTBUS, MPEANISCTBYIOMINE TOTPEOICHUIO.

3.Ymo npedcmasnsiem coootl 6HympeHHUL NOUCK UHGopmayuu o npooykme?

a) Onpoc poJICTBEHHUKOB U 3HAKOMBIX.

0) M3BieucHue y)Ke MMEIONIMXCS 3HAHUN U3 TIAMSTH.

B) COop uHpOopMaIuu 0 IPOAYKTE B Mpeiesax OJHOTO KOHKPETHOTO UCTOYHHKA.
r) [Tonck mHbOpPMALIFH O IPOAYKTE BHYTPH TOPrOBOTO 3aJa.

4.Kakotl nooxo0 K ucciedosanuto nogedeHus nompeoumerieti yTBepKIaeT, 4TO MOBEJICHUE
NOTPEeOUTENS] MOKHO IMMPOTHO3UPOBATH HA OCHOBE M3YYEHUS MPOIecca MOKYIKHA U
YCTaHOBJICHHSI IPUIHHHO-CIICJCTBEHHBIX CBsI3el MEeX Ty (pakTopamu u qeiCTBUSMU?

a) [IpumuTHBU3M

0) [To3uTHBU3M




B) MHTEpnpeTuBU3M
r) Makcumaausm

5.Cmenens, 6 komopoii npedocmagieHnas npooyKyus UK yCIyra, a TakKe APYTHe aCIeKThI
OpraHu3aIlK BOCIIPUHUMAIOTCS TIOTPEOUTENIEM, COOTBETCTBYS WIIU TIPEBOCXOIST OXKHTAHHS
XapaKTePU3yeT:

a) CTETICHb JIOSTILHOCTH TIOTPEOUTEIIS

0) cTeneHb yAOBIETBOPEHHOCTH MOTPEOUTENS

B) CTEIIEHb JOBEPHS OTPEOUTEIS

I') CTeNICHh HH(OPMHPOBAHHOCTH OTPEOUTEIIS

Bompocsr otkpertoro tuma (I1K-4: @opmupoBanue npeioxKeHnid o COBEPIIEHCTBOBAHUIO
MapkeTuHroBoi nonutuky; [1K-5: Obecrneuenre cooTBeTCTBHS MapKETUHIOBOTO IJIaHA
TOPTOBO-IIPOMBIIIUIEHHOH BBICTAaBKH KOHLEIIIUU U OU3HEC-TUIaHy TOPTrOBO-ITPOMBIIITICHHON
BBICTABKH )

1. Komnanus, npeaiaraiomnias MeIUIUHCKUE YCIYTH BBISICHSAET yAOBJIETBOPEHHOCTH CBOMX
KJIMEHTOB U HAMpPaBICHUS €€ MOBBIIICHUS.

3aoanus:

1) Kakne meToapl cOopa JaHHBIX MOXKET MCIIOIb30BaTh KommnaHus (1-2 meTona)?

2) Kakwue Turbsl BOIPOCOB JOJKHBI OBITh JJIs MPOBEACHUS OMpOca C 3TOM 1ebio (Ha3BaTh 2
THIIA).

2.Komnanwus, mpou3BosIIas MATKYI0 MeOelb BEISICHAET, KAKHEe HCTOYHUKH WH(POPMAIIUN
UCTIONIB3YIOT MOTPEOUTENN IPU MOKYIIKE TOBapA.

3aoanus:
1) [Tpemioxxute 2 runoTe3sbl 00 UCTIONB3YEMBIX TOTPEOUTENIMU UCTOUHUKAX HHPOPMALIUH.
2) Kakue wmetonpl cOopa mHpopManuu Il IPOBEPKU TMIIOTE3 MOXKET HCIOJIb30BaTh

dbupma (1-2 merona)?

3.[Ipeanpusitue Mo NPOU3BOACTBY J€U€OHON KOCMETHUECKON NPOAYKIIUN XOUYET YBEIUUUTh
CBOM NPOJIAXKH Cpeau nokynarenei 15-25 ner.

3aoanus:

1) Kakue BuibI pUCKOB MOXET aCCOLUMPOBATh NOTPEOUTENb C MOKYIIKOW JaHHOTO TOBapa
(2 runoresbr)?

2) IIpemioxuTe MapKETUHIOBBIE IEHUCTBHS 0 YMEHBIIEHUIO JTHUX BOCIPUHUMAEMBIX
pHUCKOB (2-3 perieHusi)

4.®upma, Npou3BOASIIAsS KOHIUTEPCKUE U3/IENUS BBISCHSIET KPUTEPUH BEIOOpA TOBAPOB
MOTPEOUTENSIMHU.
3aoanus:

1. Ilpemyioxute 2 rUNOTE3HI.

2. Kaxume wuccrienoBanust noTpeOUTENe Ui MPOBEPKU MIIOTE3 MOXKET IpoBecTu pupma (2-
3)?

5.3a0aua. Onpenenute KOMIUIEKCHBIA HHJIEKC YJOBIETBOPEHHOCTH KJIMEHTOB 00CITyKUBaHUEM
¢dbupmoii A, ecriu aHKETHBIN ONPOC MOKyNaTesei 1aji cleayolue pe3yiabTaTbl: MOTHOCTHIO
ynoBieTBopeHsl- 300 geil., B OCHOBHOM y10BiIeTBOpPEHBI — 500 Uel., 4aCTUYHO yI0BIETBOPEHBI
— 100 4en., He ynosnerBopensl — 100 geur.

[Tokazarens yOBIETBOPEHHOCTH MOKYNATEIEH UMEET CIEAYIOIIYIO I'PaJaltio: Ipu
koa¢dunmeHTe,

paBHOM 0,9 u BbIlIE — BEICOKH

ot 0,89 no 0,8 — xopommit

o1 0,79 no 0,7 — y10BIETBOPUTEIbHBIN

Hrxke 0,7 — HeyJOBJIIETBOPUTEIbHBIM.

(Pe3yabpTaT OKPYIJIMTh JIO COTHIX)




Bompocsr 3akpsiToro tumna (I1K-4: ®opmupoBanne npeyiokKeHH o COBEPIIEHCTBOBAHUIO
MapkeTuHroBoi nonutuky; [1K-5: Obecneuenne cOOTBETCTBUS MAPKETUHIOBOT'O TJIaHA
TOPrOBO-IIPOMBIIUIEHHOHN BBICTaBKH KOHLEMIIUU U OU3HEC-TUIaHy TOPTrOBO-ITPOMBIIITICHHON
BBICTABKH)

1./[na kaxoti cmaouu npoyecca npusimus peuierus 0 TOKYIKe XapaKTepHO CIICAYIONIee
orcanue: «IloTpeduTenu COOTHOCAT TO, YTO UM M3BECTHO O PA3IUYHBIX TOBapax v OpIHIAX,
C T€M, YTO OHU CUUTAIOT CAaMBIM Ba)XKHBIM JJIs1 Ce0s1, M TOCTENICHHO CY>KaloT Habop
aNbTEPHATHB, ITOKA, HAKOHEII, HE pelIaT KyMuTh OJHY U3 HUX»?

a) Oco3nanue NoTpeOHOCTH.

0) [Ipenmnokymno4yHas orieHKa BapHAHTOB.

B) [Tokyrika.

r) [Tonck u 06paboTKa HHPOPMALIHH.

2.Tun noxynamenbcko2o nogeoenusi, OCHOBaHHBI Ha HU3KOW BOBJICUCHHOCTH B TIPOIIECC
MOKYTIKHU ¥ MPOIIIOM OTIBITE?

a) OMOITMOHAIBHBINA BHIOOD

0) ['emormueckuii BEIOOD

B) ABTOMaTHYECKHI BHIOOD

r) PanroHanbHbIN BEIOOD

3.Ilompebnenue mosapa — 3mo

a) pEICHUS U JICUCTBHS IO MOBOJY MOUCKA WH(OPMAILIUU O IPUMEHEHUH TOBApa;

0) TO, KakK, re, Korjaa U MpHu Kakux 00CTOSATEIBCTBAX MOTPEOUTENH UCTIOIB3YIOT TOBAPHI,

B) pEILICHUS U JICHCTBUS, BEAYIIHE K MMOKYIKE, BKIFOYAIOIINE MOKYIIKY WIIH 3aKa3 MPOIYKTa;
') TO, KaK MOTPeOUTENIH H30ABIISIOTCS OT MPOAYKTOB M YITAKOBKH.

4.Ymo omnocumcs Kk npasuiam NPUHAMuUs. NOMpeoumenbCKo20 peuleHus.:
a) HecOanancupoBaHHbIE TPaBUiia PEIICHHS;

6) IToTpebuTenbpckoe perieHue;

B) KoMnieHcaTopHBIe MpaBuiia perieHus;

r) [ToaTanmHple cTpaTeruu penieHus;

5.9mo ne omnocumces k paxmopam enympeHnne2o 61usAHUA Ha NOBEICHUE OoTpeduTenei?
a) JXu3HEeHHBIH CTHIIb IOTPEOHUTENS;

0) MoTuBanus mOTpeOUTEINS

B) CocTaB U MU3HEHHBIA LIUKJI CEMbU NTOTPEOUTENS;

r) KynbTypHble IeHHOCTH




