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BBEJIEHUE

Pabouas nporpamMma T CLUATUTMHBI SABIISICTCA YacThIO OCHOBHOM
npodeccuoHaIbHOH00pa30BaTeNbHON MPOrpaMMbl  BBICIIETO O0pa3oBaHMs - MPOrpaMMbl OakanaBpHara,
paspabortannoii BcoorBercTBUU ¢ PI'OC BO

dI'OC BO ®denepalibHbII rocyJapCTBEHHBIN 00pa30BaTeNbHbBIN CTaHIAPT BhICIIEr0 00pa30BaHUs-
OakanaBpuaT 1o HampaiieHnto oarotoBku 38.03.03 Ynpasnenue nepconamom(Iipukas
MunoOpnayku Poccun ot 12.08.2020 r. Ne 955)

1. HEJIb OCBOEHUS IUCIITUTIJIMHBI
Henp auctumummeabl «/le0BbIE KOMMYHUKAIIMW» -  OBJIAQJICHHE TEOPETHUYCCKUMHU 3HAHUSIMH
UTIPAKTUYECKUMH HaBbIKAMH B JICJIOBBIX KOMMYHHKAIIUAX, BKIIOYAs JIMYHYI0 KOMMYHUKATHBHYIO KYJIbTYpPY
HCIIOCOOHOCTh o0marbcss ¢  KOJJIGKTMBOM Il JOCTIDKCHHUSI  MPOAYKTUBHOW  JCSATEIBHOCTH,
CO37aHUA0IarONPUATHON HPABCTBEHHOM aTMOC(ephl, MPOBEICHUS TEPErOBOPOB C MapTHEPaMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOIT
JlucuunianHa OTHOCUTCS K 0053aTeNIbHOM YacTH y4eOHOro IIaHa.

3. OFBEM JJUCHHUIIVINHbI

Yacos
KonTtaktHas pabora .(nmoyud.3aH.)
CamocrosrenbHas pabora
IIpoMexxyTodyHasaTTecTalust |  Beero B TOM 3.e.
3aCEMECTpP HpaKTl/ll{eCKI/le3aHHTl/Iﬂ YHUCICTIOATOTOBKAKOHTPOJIBHBIX
Beero . HKYPCOBBIX
BKITIOYasIKyPCOBOETPOCKTUPOBAHUE yp
Cemectp 3
3aver [ 7 | 4 | 4 | 64 [ 2

4.1IJTAHUPYEMBIE PE3YJIBTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOIl 'y BBITyCKHMKAa JOJDKHBI  OBITHh  C(HOPMHUPOBAHBI
KOMIIETEHIIMH,ycTaHOBIEHHbIE B cooTBeTCTBUM PI'OC BO.

udp u

WNHankaTopsl JOCTUKEHHS] KOMITETEHITUI
HAaNMEHOBAHUEKOMIIETEHIINH

v K - 3|1 1A-1.YK-3 3HaTe: pa3iauyuHble IpUEMbl U CIIOCOObI COLMATN3ALUNIMYHOCTH U
Cnoco6eHOCYIIECTBIATh COIIMAIBHOTO B3aUMOJICHCTBUS

COLIMAJIBHOEB3aNMOJCHCTBHE
UPEANN30BBIBATE CBOIO POJIb
BKOMaH/1e

NA-2.VYK-3 VYMmeTb: CTPOUTh OTHOLIEHUS C OKPYXAOIIMMH JIFOJAbMH,
CKOJUIETaMHU




YK-3 CnocobeHoCcylIecTBIATh COLUATbHOEB3aNMO/ICHCTBHE
UPEaTU30BbIBATh CBOIO POJIb BKOMAH/IE

NA-3.YK-3 HMerp mNpakTUYECKUIl  OIBIT
y4acTHsi B KOMaHJHOM paboTe, BCOLMAIBHBIX
IIPOEKTax, pacIpeeIeHus poJiel B yCIOBUAX
KOMaHJHOTIOB3aUMOJEHCTBUS

VYK-4 CnocoGeHOCYIIEeCTBISITh  JIETOBYFOKOMMYHUKAIINIO B
YCTHOM UIACbMEHHOU dhopmax HarocyaapCTBEHHOM
s3pikePoccutickoit deneparin TMHOCTPAaHHOM(BIX) SI3bIKE(aX)

N-1.YK-4 3nath: nurepaTypHylo ¢opmy
TOCYJITapCTBEHHOTO SI3bIKA,0CHOBBI YCTHOW U

MUCbMEHHON KOMMYHHKAIUH Ha
MHOCTPAHHOM SI3bIKE,(PYHKIIMOHATbHbBIE CTUIIH
POJIHOTO A3bIKA, TpeOoBaHUs K

JIETIOBOMKOMMYHHUKAITUH

N-2.YK-4 YMmeTb: BbIpakaThb CBOHM MBICIIH
Ha roCyJIapCTBEHHOM, POJHOM HUHHOCTPAHHOM
A3bIKE B CUTYyallUM J€JI0BOM KOMMYHUKALIUU

NJ-3.YK-4 HMerb MNpakTAYECKUUA OMBIT
COCTaBIICHUS! TEKCTOB HAroCyJapCTBEHHOM H
POTHOM $3bIKAaX, ONBIT TEpPEeBOJa TEKCTOB
CHHOCTPAHHOTO $S3bIKa Ha POJTHOM, OIBIT
TOBOPEHHUS Ha roCy/1apCTBEHHOM
WUHOCTPAHHOM SI3bIKaX.

VYK-5 Crnoco0eHBOCIPpHHUMATBMEXKKYJIBTYPHOEPA3HOOOpa3ue
o0rrecTBa BCOIHMAIEHO-HCTOPUIECKOM,ITHICCKOM "
(bumocoPpcKOMKOHTEKCTaX

N-1.YK-5 3uHarb: OCHOBHBIE KaTEropuu

bunocodun, 3aKOHBIMCTOPUIECKOTO
pa3BUTHSA, OCHOBBI MEXKYJIbTYPHOM
KOMMYHHKAIHH

N-2.YK-5 YMeTh: BeCTH KOMMYHHKAIUIO C
MPEJICTABUTENSIMA WHBIXHAIIMOHATBHOCTEH H
KoH(peccuil ¢  COONIOACHHEM OJTUYECKUX
UMEXKKYJIBTYPHBIX HOPM

NJ-3.YK-5 HMerb mNpakTAYECKUWA OMBIT
aHamu3za  QUIOCO(DCKUX  HMHUCTOPHUECKHUX
(bakKTOB, OMBIT OIICHKU SIBJICHUN KYJIbTYPbI

5. TEMATUYECKHAM IJTAH

Yacos

Tema
HaunmenoBanue TeMbl

KownrakrHas padora .(11o

Y4.33H.) KonTtponbcamoct

OSITENIbHOMN
paboTs

Camocr.
pabora

€ro
qac
OB

Jlex
70l

JlaGopat
OpHEBIE

IpakTHdecku
€3aHATHS

Cemectp 3




Te | JlenoBeie 5 )
Ma | KOMMYHHKAIU
Te OO6mieHne Kak
v | B33HMOACHCTE | 5
ne. Ilpuémer
2.
HCITOCOOBI
Te |Ctunm
Ma |pykoBojacTsa. |2 2
3. | OCHOBBIMEKK
Te | Bepbanbubie
Ma |u 6 6
4. |HeBepOanbHBI
Te | Kondunuxrthoe | 1 ) 3
Ma |B3aumozenctTs| 0
Te [IIpaBuna
Ma |aenoBoro 9 1 8
6. | oOmenus
Te | ®akTopsl, 1 14
Ma |Bausrolue Hal4
Te (D 2
e |Dopmbl 1 2
Ma | ACIOBBIX 3
6. ®POPMbI TEKYIIETI'O KOHTPOJISI U TIPOMEXKXYTOYHOM ATTECTAIIUA
HIKAJIBI OIEHUBAHMU S
Pa3ne | Bun Onucanue
Kpurepunonenusanus
i1/TeM | oleH | OLIEHOYHOIO
Texyuwuii kouTpoas (Ilpmioxenue 4)
Pemenne
3a1a4
| cHTYaUHOHHBIX
Tema (npun 3amay, 0-5 6amnos.ITomHOTA M
1-8 onIZeH BCKPBIBAKOIINX riyOMHaaHanu3a,npaBUIbHOCTEBEIPA00TAHHONCTPATET UH.
POOJIEMHYO
ne 4) | P Y
CUTyallll0 |
ITpomexyTtounas atrectauus(IIpunoxenue 5)
ower
OWJICT | BKIIOUaeT 2 " " . o
3 Onenku "3aureHo'"3acnyKrnBaeTo0yvaromuics,00Hapy KUBIIHI3HAHIE
bI(TIp | TEOPETUUECKUX y
cemec | |y y4eOHOTrOMaTepraa,yCrelrHOBBITOIHIIOITUHTIPE TyCMOTPEHHBICB
orpammerpa ecKre3ana CBO HOCHOBHYIOJIUTEPA eKoMe
P | ehme | mpakTHYecKu MPOrpaMMeITPaKTHICCKUE3aIaHHS, YCB I/IBIH'{/II/I H Bily JTUTEPATYPY,PEKOM
(3a) . HIIOBaHHYIOB MporpamMme.O1ieHKa "3a4TeHO "BHICTaBISETCS
5) [# Bompocel 1o
Kypc




00yyaroImuMcs,lI0Ka3aBIIMMCUCTEMATHYECKUHXapaKTep 3HaHUH MOJUCIUIUIMHE UCTIOCOOHBIM K
UXCaMOCTOSTEIbHOMYIIONIOJIHEHUIO HOOHOBIICHHIO B XOJielabHeIIeyuyeOHO0M paboThl
unpodeccuoHanbHoinesTenbHOCTH. OLleHKa 'He3aYTeHO " BbICTaBIsIeTC100yyaroneMycst,00Hapy> KUBLIEMYTIPO
0esbl B 3HAHUAXOCHOBHOTOy4eOHOroMaTepuaia, 10y CTUBILIEMYTPUHIUITHATLHBICOTHOKH
BBBIIIOJIHEHUUIIPEY CMOTPEHHBIXITPOrpaMMONIIpakTHUeCKUX3agaHni. OLeHka' Hey J0BJIETBOPUTEIBHO"
CTaBUTCA00YYAIOIIUMCS,KOTOPBIE HE MOTYTIIPOJOKUTHO0YUEHNE MIIMIPUCTYTUTD
KIPpOo(hecCHOHAIbHOWEATEIbHOCTH TOOKOHYaHMHOOPa30BaTEIbHOT Oy UPEKICHHS
0€3/10MOTHNUTENIbHBIX3aHATHH TOCOOTBETCTBYIOIIEH AUCIUILINHE.




OIMUCAHME HIKAJI OHEHUBAHUA

[Tokazatens omenku ocBoeHusi OIIOII dopmupyeTcss Ha OCHOBE OOBEAMHEHUS TEKYIIETO
KOHTPOJISIM TPOMEXKYTOUHOM aTTeCTalluy 00y4arouerocs.

[TokazaTtens pelTHHra MO KaXIO0M AUCUUILIMHE BBIPAKACTCS B MPOUEHTAX, KOTOPBII
MOKa3bIBAETYPOBEHD MOATOTOBKH CTYICHTA.

Texymuit  koHTpOab.Mcnonb3yercss 100-0ammpHas cuctema omneHuBaHusA. OreHka paboThI
CTyJEHTa BTEUEHHHM CEMECTpa OCYIIECTBISETCS MpENnojiaBaTeIeM B COOTBETCTBUU C pPa3pabOTaHHON WM
CUCTEMOMOIICHKH Y4eOHbIX JOCTHUKEHHI B Mpoliecce 00yueHus Mo JaHHON AUCLHUIUIIHHE.

B paboumx mnporpamMmax JAHUCHUIUIMH M TOPAKTHK  3aKperjeHbl BHABI  TEKYILEro
KOHTPOJISLIUIAHUPYEMbIE  Pe3yJIbTaThl KOHTPOJBHBIX MEPONPHUSATHH W  KPUTEPHUH OIEHKU y4EeOHBIH
TOCTYKEHUH.

B Teuenue cemecTpa mpernoaaBaresaeM MPOBOAUTCS HE MeHEe 3-X KOHTPOJIbHBIX MEPOIPHUITHIA,
MOOIIEHKE JAESITeNbHOCTU CTyJdeHTa. Eciu mocemieHUs 3aHATHI MO NUCUUIUIMHE BKIIOYEHBI B PEUTHHT,
TOJIaHHBIN MMOKa3aTesab cocTaBisieT He 6osee 20% OT MaKCUMAJIBHOTO KOJIMYeCTBa 0alsIOB MO AUCLUILIHNHE.

[IpomexyTtounas atrecranusi. Vcmone3yercsi S5-OamnbHas cucteMa oneHuBaHus. OleHka
paboTHICTyIEHTAa MO0 OKOHYaHWIO IUCHMIUTUHBI (YacTH JWCUUIUIMHBI) OCYIIECTBISETCS IMpernoaaBaTeiemM
BCOOTBETCTBUU C pPa3padOTaHHOM KM CHUCTEMOW OIICHKH JOCTH)KEHHUH CTyIeHTa B Mpolecce OOydeHUs
nojaHHo  aucuuruiHe.  [IpomexyTouyHass — aTTecTalus — TaKKe  MPOBOJUTCS MO  OKOHYAHHUIO
(hopMUPOBAHUSIKOMITETEHIUH.

[Topsamox mepeBoia pelTHHra, MPEeAyCMOTPEHHBIX CHCTEMOM OIEHUBAHUS, MO AUCLUUIUIMHE,
BIATUOAIIBHYIO CUCTEMY.

Bricokuii ypoens — 100% - 70% - oTiiruHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yIOBIETBOPUTEIBHO.



IToxa3aTesb OLEHKH

Ilo 5-0a/JILHOM cucTEMe

XapakTepHCTHKA MOKa3aTeJst

100% - 85%

OTJIIMYHO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(UIIMPOBATS,
aHAJIN3UPOBATh,CUCTEMATU3UPOBATh, PACIIPEAEIATD T10
KaTeropusiM,paccunuTaTh MokKa3aTesu,
KJ1accu(uIupoBaTh,pa3padaTbBaTh MOJIEINH,
JITOPUTMU3UPOBATH, YIPABIATh,0pPTaHU30BATb,
IUIAHUPOBATh MPOLIECCHI UCCIIEA0BAHNUS,0CYIECTBIISATh
OLIEHKY PE3YyJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1a]at0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(DUIIMPOBATS,
aHAJM3UPOBATh,CUCTEMAaTU3UPOBATh, PACIIPEACIISATH 110
KaTeropusM,paccunuTaTh MoKa3aTesu,
KJ1accu(pUIIUpOBaTh,pa3padaTbIBaTh MOJIEIH,
QITOPUTMU3UPOBATH, YIPABIATH,0pPTaHU30BATbD,
TUTAHUPOBATh MIPOLECCHI UCCIIEJOBAHUS,0CYIIECTBIISATh
OLICHKY pe3yJIbTaTOB.

MoryT OBITb JONYIICHBI HEJOYETHI,
WCTIPABJICHHBIECTYJICHTOM CaMOCTOSITEIFHO B IPOIECCE
paboThl (OTBETAM T.1I.)

69% - 50%

Y0BJIETBOPUTEIILHO

00Ja1a10T 0OIIMMH TEOPETHUECKUMHU 3HAHHSIMH,
YMCIOTHpI/IMeHSITB, uccieaoBarTh,
I/IZIGHTI/I(bI/IIII/IPOBaTB,aHaJ'II/I?)I/IpOBaTI), CI/ICTCMaTI/I3I/IpOBaTB,
pacnipeneNsaTh MOKaTerOPHUsIM, PACCUUTATH
MOKa3aTelu,KJ1accu(pUIMpoBaTh, pa3padaThiBaTh
MOJIEJIN,aJITOPUTMU3UPOBATH, YIIPABIIATS,
OpPTraHHU30BaTh,JIAHUPOBATH IMPOIIECCHI HCCIIC0BAHNS,
OCYIIECCTBIISATHOIICHKY PE3yJIbTATOB HAa CPETHEM YPOBHE.
JlormyckaroTcst OIMOKH, KOTOPBIE CTYJICHT
3aTPYIHACTCIUCIIPABHTD CAMOCTOSTEIIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00JIa1ar0T HE MMOJIHBIM 00BEMOM OOIIHX
TEOPETUICCKUMU3HAHUSMHE, HE YMEIOT CAMOCTOSTEIBHO
MPUMEHSITh,HCCIICI0BATh, HICHTU(DHUIIUPOBATD,
aHAJIM3MPOBATh,CHCTEMATU3UPOBATh, PACIIPEACIIATH IO
KaTeropHusIM,pacCUYUTaTh IMOKA3aTEIH,
Kiaccu(UIUpoBaTh,pa3padaThIBaTh MOJICIH,
AJITOPUTMHU3UPOBAThH, YIIPABIATh,0pPTaHU30BATh,
TUTAHUPOBATH MPOIIECCHI HCCIEA0BAHNUS,0CYIIECTBIISATh
OLICHKY Pe3yJbTaTOB.
He cdhopMupoBaHbl yMeHUSI U HABBIKH TSI

]

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCJIA COOTBETCTBYCT
KOTIIMIHO» ,«XOpPOLIO», KYAOBJICTBOPHUTCIBLHO»

49 % u MeHee

HEC 3a4TCHO

XapaKTCPUCTHKA ITOKA3aTECJIA
COOTBCTCTBYCTKHCYAOBJIICTBOPUTCIILHOY

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.2 CopeprkaHue MPaKTHUECKUX 3aHATHH U 1aOOpaTOPHBIX paboT




Tema 5. KordnukTHoe B3anmoielicTBre B 1en0BbIXx KoMMmyHuKaiusax (YK-3, YK-4,YK-5)

ComuanbHblii  KOHQIMKT: TOHATHE, Kiaccuukamus, dTanbl pa3BuTHsI. Dopmynbl  KOHQIUKTOB.
BunpikonguukroreHoB. OTKpBITbIE W CKpPBIThIE JeHCTBUsS comnepHukoB. CTaaus paspelieHus KOHMIUKTA.
@dopmbI3aBepllieHUs: HacWine, pasbeauHeHue, npumupenue. Kaptorpadus koHDIuUKTHON cuTyaluu.
YcrpanenuenpuuuH KoHGIMKTA. 3aKOH Ackananuu KoHGukToB. CTpaTeruu MOBEACHHUS B KOH(IMKTHOM
cutyauuu(monens Tomaca-Kunnmena). IlocpennuuecTBo, MEperoBOpbl, KOMIPOMHUCC KaK CIIOCOOBI
yperynupoBaHusSKOHGINKTA. J[e3uHTerpaTUBHBIE UM MHTETPATUBHBIE MOCIEICTBUS KOH(IHUKTA.

@opmanbHble U HedopMaJdbHbIE  OTHOIIGHHS MEXIy WIeHaMH  KOJUIEKTHBAa. JKOHOMHYECKHE
MPOTUBOPEUMSIKAK UCTOYHUK KOHPIUKTA. ColMoMeTpuYecKas METOJMKA MPU U3YyYEHUH TPYIIOBBIX CBSA3EH B
TPYI0BOMKOJUIEKTUBE.

[IpuunHBI 1 0COOEHHOCTH MPOTEKAHUS COIUAIBHO-TPYIOBOTO KOH(MIMKTA. Moaenu pa3peneHusIKOH(INKTOB
Ha TPEANPUATHU ([IEJTOBOM CIOp, TCUXOJOTHYECKHA aHTaroHu3M, (GopManu3alusaoTHOIIECHUH). Tumsl
MOBEJICHUS TIOJeH B KOH(MIMKTHBIX CUTyalusx. [IpaBoBbie ()OpMBI peryIrpOBaHUSATPYAOBBIX OTHOIICHHIA.
3naueHne KOH(PIUKTA B QYHKIIMOHUPOBAHUH OpPraHU3aIlUH.

Tewma 6. [IpaBuna nenooro obmeHus "mo Beprukanu" u "mo ropuzontanu. Umumk aenosoro venoeka( YK-
3, YK-4,YK-5)

[IpaBuia moBeeHUS 1O BEPTUKAIH (PYKOBOJAMTEb-TTOAYUHEHHBINA) M TIO TOPU3O0HTAJH (KOJIJIEra -KOJIJIeTa).
Nmumk  pemoBoro demoBeka MIMHIK Kak CpeICcTBO JACIOBOM KOMMyHUKanuu. CTpyKTypa, BHIBI
umuka.Camonpesentanust. DopMupoBaHue MOIOKHUTEIBHOTO UMHKA JIEJIOBOro 4venoBeka. OdunuaibHo-
JIETIOBOMCTHIIL KAaK OCHOBAa [IEJIOBOM KOMMYHHMKaIuu. HWmumxupoBanue. KoHmenTyambHbIE MOIXOIBI K
W3YUYECHUIONMHUJIKA. LlernocTHBIC byHKIHHA AMUKA. CoBpeMeHHast THIIOJIOTHST AMUJDKA.
TexHonoruuuMuKUpoBanus. Mogenun moBeneHus. TenecHbld HWMUIK. BHEmHUNA BUI COTpPYIHHKA.
OCOOCHHOCTH/ICTIOBOTO JTHUKETAa. YTpaBJICHUECKass M KopropaTuBHas dTuka. COBpEeMEHHBIE HOPMBI M
STAJIOHBIYIPABIEHYECKOTO B3aUMOJEHCTBUS. DTUKET Tele(OHHBIX PAa3rOBOPOB, €r0 OCOOCHHOCTH U OTINYHS
noBeneHuto. OpraHuzanus BpeMEHH [eNOBOTO uenoBeka. OpraHusanus 3aBTpaka, obeqa W yXKHMHa B
JEIIOBBIXKOMMYHHKAIUAX. DTUKET KaK TEXHOJOTHUS AEIOBOTO OOIIECHUS.

Tewma 8. ®opmbl genoBbix kommyHukanuit (YK-3, YK-4,YK-5)

TpamuionHsie GopMBbI 1€10BOM KOMMYyHHKAIMH. J{enoBas Gecena kak camas UCIoyib3yeMast opmMaieoBoro
obmienusi. Buasl nenoBeix O6eceq U 0COOGHHOCTH WX OpraHu3anuu u mnpoBeaeHus. CoBemanuekak (popma
JIEIOBOM KOMMYHHKAIIMM W TPHUHITHS KOJUICKTUBHOTO PEIICHUS. [TeperoBopbl, OCHOBHBICTIOHATHUSI.
[MpuHnumel moBeAeHWs: Ha meperoBopax. KauectBa, HeoOxomumbie mneperoBopmuky. I[loaroroBka
kreperoBopaM. [Iporecc meperoBopoB. CriocoObl B3auMoOJIEHCTBUSL B meperoBopax. CTpaTeruu MOBEACHUS
BJICJIOBBIX MEpEroBopax. MaHUMYJSIIMU B OOIICHUH U UX XapaKTePUCTUKU. PeueBbie mpaBmiia HOCOOCHHOCTH
TeneOHHBIX Pa3TOBOPOB.

7.3. CopepskaHue CaMOCTOSITEIbHOU PabOThI




Tema 2. OOmeHue Kak B3auMozeiicTBue. [lpuémbpl U crmocoObl  cOlMANU3ANMK  JUYHOCTH |
cormanbHoroB3anmoencTeus (YK-3, YK-4,YK-5)

OO0meHne Kak  B3aUMOJIEHCTBUE. Conpanu3anusi  JAYHOCTH B TPOIECCE  COIMAIBHOTO
B3auMoJeicTBUSA. IHTEepakTUBHBIN, KOMMYHUKATUBHBIM M MEpUENTUBHBIA acnekThl oO0mieHus. JIMuHOCTHO-
OpPUEHTHUPOBAHHOEU COIMAIbHO-OPHUEHTHPOBaHHOE oOuieHune. Crnenuduka mpodhecCHoHATBLHOrO JIeI0BOr0
OOIICHHS B HOBBIXOKOHOMHYECKUX YCI0BHAX. CaMOOIIeHKa U MOTHBAIIUS K YCIIEXY B YCIOBHIX KOHKYPEHTHOM
060prObI. KoHGpOHTALIMST M COTPYAHUYECTBO B JCIOBOM MHpE. WNurtepaktuBHas (QyHKIUS OOIIEHUH B
ynpasiaeHun.Opranuzaiusi COBMECTHOM nesarenbHOCTH. [lo3uiuu B oOmieHnn. KoMMyHUKAaTHBHBIE POJIH.
CuryalluMB3auMOJIEHCTBUS:  COLIMAJIbHBIE,  IEJIEBblE,  ICHUXOJormdyeckue.  «MaHUMyISATOpPB» |
«aKTyaJau3aTopbl» BAeNoBOM oOmieHnH. CTpaTeruu B3aUMOJICHCTBUS: M30eraHue, CONepHUYECTBO, YCTYIIKA,
KOMIIPOMUCC,COTpYAHHUECTBO. Buapl cropa. KoMMyHHMKaTHBHBIE THIBI YYaCTHUKOB B3aWMOJEWUCTBUSA U
TEXHUKUIPEOJOJICHUS  HECOBMECTUMOCTH.  lIpUHATHE  KOJUIEKTHUBHBIX  pEIIEHHH B YCJIOBHUAX
HeonpeneneHHOoCTH. [ [puanunel - 3ddexkTuBHOrO  B3auMoOJeHCTBHUS. MeETOAsl  T€HEPUPOBAHHS  HJICH:
OpeHHCTPOMUHT, CUHEKTHKA,Neb(pU. BHYTpUrpyIIoBble U MEXIPYNIOBBIE AUCKYCCUU. MeETObl aKTUBALIMU
MBICTUTENbHOIAeATeIbHOCTH. DaKkTOphl NpHUBIEYEHHS] M TMOAJEPKKH BHUMaHHUS. MeETOIbl aKTHUBHOIO
oOydeHus: upa3BUTUs, (HOPMUPOBAHUE CUTYaTHMBHOI'O U CTpATETHUecKoro MbiiuieHus. CHATHE CTepeoTHna u
MOJICJIMPA3BUTHSI HOBOTO NpobieMHOro BuaeHusa.  llepuentuBHas (yHKUIMA OOLIEHUS B yHpPaBICHHUH.
KonTakTt,mpueMbl ero ycTaHOBIEHHUS. YCTAaHOBKM U HMX BJIMSHHE Ha KOHTAaKT. YTpaBJIeHHE KOHTAaKTOM B
nuanore, BAUCKyccud. TpeHHpoBKa U mpaBuia cooOmieHus oOpaTHoi cBsizu. OOpaTHasi CBsI3b (HeraTHBHAs
UINO3UTHBHAs) Kak  CHocod  KOHTpOJs ~ KOHTakTa B pasroBope.  [Ipobmembl  HaxoXAeHUS
B3anMonoHnMaHusa. Kpyru oOuieHus 1 ypoBHU TOHUMaHUSI.

Tema 3. Ctunu pyxoBoactBa. OcHOBBI MEXKKYJIbTYpHON KoMMyHHuKanun (YK-3, YK-4, VK-5)
[lcuxomoruyeckue 3aKOHOMEPHOCTH — YIpPaBICHUECKOW JedrenbHOCTH. KadecTBa  pyKkoBOAWTENs U
CTUIIMPYKOBOACTBA. Poib pykoBoauTens (3KcmepT, NpeACTaBUTENb, JIUKTAaTOp, Ccynes). IlocraHoBKa
nenei.IlonroroBka u mnpussTHEe pemeHuid. KOHTposb 3a €ATENbHOCTBIO NMOAYMHEHHBIX. l[Ipeamoceuiku
YCIIEUIHOMIeATENIbHOCTH  OpraHn3auuu.OcoOEHHOCTH ~ KOMMYHHUKaTHBHOM — J€ATeNbHOCTH B
opranuzaiuu.MlHpopmManlMoHHble ~ KOMMYHHMKAallMM,  TPAaHCHOPTHbIE  KOMMYHMKAllUM, TPY30Bble H
NAaCCaXUPCKUE,MHKEHEPHbIE ~KOMMYHHMKAllMM  00pa3yloT — CJHOXKHYI HHQPACTPYKTYpy  OpraHU3alUu.
KommyHnukanus kakdyHKUMs yrpaBieHUs opraHu3zauueil. HbopmannoHHble B3aMMOAEHCTBHS, B KOTOpPbIE
JIOAM  BCTYMAIOTHPU  BBIMOJHEHHMM CBOMX  (DYHKIIMOHAJIBHBIX  OOS3aHHOCTEW WM  JOJDKHOCTHBIX
UHCTpyKUUi.KOMMyHUKallMuM ~ BHYTpPEHHEH  yHOpSAJIOYEHHOCTM  OpraHM3aluH, COIIACOBAaHHOCTH,
B3anMoJieiicTBUA Ooseenn MeHee TudepeHIIMPOBAaHHBIX M aBTOHOMHBIX yacTel 1enoro. KommyHukaTHBHAS
COBOKYITHOCTBITPOLIECCOB WJIM JEHCTBUH, BEAYIIMX K OOpa30BaHUIO M COBEPIIEHCTBOBAHMIO B3aWMOCBS3EH
MEXAydacTAsMM  L€JIOro B  opraHu3auuu. Pa3HOBUOHOCTM ~ KOMMYHMKallUd B OpraHU3alluu.
CHcTeMHOCTHOPraHU3alnOHHBIX KOMMYHHKaIUH. Kommynukanuu BHYTpEHHEH, BHEIIIHEH,
aIMUHUCTPATUBHON,KOHKYPEHTHOM, 00111eCTBEHHOM cpensl OpraHu3aluu. XapaKkTepuCTUKU
KOMMYHHUKATHBHOH cpenploprannzanuu. dopmaiibHble U HeopManbHble KOMMYHHUKAI[MM B OpPTraHU3AIUH.
CriocoGHOCTB BOCTIPUATUSMEKKYJIBTYPHOTO pa3HooOpa3uss oOIIecTBa B COIUAIBHO-HCTOPUYECKOM,
THYECKOM U (PHIOCOPCKOMKOHTEKCTAX.




Tema 4. BepOanbHbie 1 HeBepOanbHbIe cpenacTsa aenoBoil kommyHukanun  (YK-3, YK-4, YK-5)

Cnymianme u  npoOiembl  moHuManuss — uHpopmanuu. [lpaBuna u TEeXHUYECKHE  MPUEMBI
«TO3UTHBHOTOCITYIIAHMs». BUIBI CITylIaHus: HAaNpaBlIeHHOE KPUTHYECKOE, IMITATHIECKOE, HEpe(IEeKCHBHOE,
aktuBHOepedaexcuBHoe. CrocoObl YCTaHOBIIGHUS «OOpAaTHOM CBSI3M»: paccCIpallMBaHue, BepOaln3aius,
OTpaXeHUEUYBCTB, pe3tomupoBaHue. Ponb GunbTpoB B mporecce ciaymanus. TexXHUKa 3aaBaHMsl BOIIPOCOB
MOCOOCHHOCTH  TNOHMMaHHs  peYeBBbIX  KOHCTpyKUud. Bompocel 1mo  coaepkaHuio  JeIOBOM
KOMMYHUKAIUU.OTKPBITHIC, 3€pKajJbHbIE W ONOCPEAOBAaHHBIE BOMPOCHI TMPU KOHCYJbTUPOBAHUU U
coOecenoBannu.KoppekTHble 1 HEKOPPEKTHBIE BOIIPOCHL. TPaBUjia 3a/laBaHKs BOIPOCOB JEJIOBBIM MapTHEPAM
U TPUEMBINIPEOJOJICHUSI BO3pakeHU. DPQPEeKTUBHbIE TEXHUKH OTBETOB Ha Bompochl. Ilcuxonoruueckue
IPUEMBIKYX0J[a» OT OTBETOB. AHAIM3 CUCTEMBI CIIyIIaTes. XapaKTepUCTUKU «A()(PEKTUBHOrO» CIylIaTes
—naptHepa. C(CnocoObl  COBEpPLICHCTBOBAHMS — CIYLIATEIbCKUX  HAaBBIKOB. YcTHAass KOMMYHHKAITHUS.
OYHKIIMUECTECTBEHHOTO  si3bIka W peud. DaxkTopbl pedueBOro TMOBEACHUS W B3aHMMOIIOHUMAHMS
KOMMYHHKAaHTOB:KOMMYHUKAaTUBHAsE ~ KOMIIETEHTHOCTh, COLMAJbHAs CHUTyalus, COIMAJIbHBIE  POJIH,
KOMMYHHUKATUBHBIMKOHTEKCT, ATHOKYJbTYPHBIE OCOOCHHOCTH, KOMMYHHUKAaTHBHasi ycTaHOBKa. IloHsTHE
KOMMYHHKAITMOHHBIX0aphepoB. CyIIHOCTh, 0COOEHHOCTH, MPUIUHBI U YCIOBHUSI BOSHUKHOBEHHUS TEXHUYECKHUX,
MEXBS3BIKOBBIX,COITMANIBHBIX,  TICUXOJOTUYECKHX  O0aphepoB B  KOMMYHHKAIMOHHBIX  IpOIlECCaXx.
BepbanbHpIeKOMMYHUKALIUN MOCPEACTBOM YCTHBIX M IHCbMEHHBIX COOOIIEeHUH. YcTHas mnepenada
uHbOpMallMK BIIPOIIECCE PEYEBOr0 JHMANiora, COBEIIAHUSA, IEPEroBOPOB, Ipe3eHTalui, TenedoHHOro
pasroBopa.llucbMeHHbIE ~ KOMMYHUKAlMU:  JOKYMEHTBI,  IpPHUKa3bl, pacHOpsDKEHUs,  HHCTPYKLHH,
MUChbMEHHbICYKa3aHUS. CoBpemeHHass ~ cucTemMa  JIOKyMEHTHOH  koMmMmyHukauuu.  CTpykTypa
JOKYMEHTaJTbHOKOMMYHHUKAITMOHHON cUCTeMbl. (OCHOBHBIE WHCTUTYThl JOKYMEHTHOW KOMMYHHUKAIUU.
CymHOCTh,0c00eHHOCTH U (YHKIUH SJIEKTPOHHOM KOMMYyHHUKaluu. [nobann3anus KOMMYHHKAIIMOHHBIX
nporeccoB Bcormyme. Mecto HTepHETa B CHCTEME CPEJICTB COBPEMEHHON COMAIbHON KOMMYHHUKAIIUH.
HeBepOanbHble  KOMMYHUKAallMd  TMOCPEACTBOM  SI3bIKAa  TEJOJABMKEHMM UM TapaMeTpoB  pedH.
SI3BIKTENIOABMKEHUNH — TJIABHBIM KOMIIOHEHT HEBEpOaJNbHBIX KOMMyHUKamuwi. Opexnaa, oOcaHKa,
JKECTBI, TEJIOIBIKEHUSA, (UTypa, 1032, BBIPAKEHUE JIMIA, KOHTAKT TJla3aMH, pa3Mep 3padkoB, PAcCTOSHUE
Mexayropopamumu. [lapamerpsl peyn Kak KOMIOHEHT HEBEpOAJbHBIX KOMMYHUKALMWA: HMHTOHAIMS,
TeMOprojoca, TEMII, YacTOTa JbIXaHHs, BBIOOp CIOB, YMOTpeOJEHHE 3JKaproHa, T'POMKOCTH To0JIOCa,
MIPOU3HOIICHUECIIOB U JP.

Tema 5. KondnuktHoe B3anmoielicTBre B 1em0BbIX KoMMmyHuKaiusax (YK-3, YK-4,YK-5)

DOKOHOMHMYECKHE MPOTUBOPEYMS KaK MCTOYHUK KOH(PIMKTOB B  opranuzanuu. [lpuumbel u
OCOOCHHOCTUMPOTEKAHUSI ~ COLMANBHO-TPYAOBOro  KoH(pnukra. [loHsATHE AMHAMUKH KOH(JIUKTA.
CootHomeHue a3 waTanoB KoH(uukTa. Popmyna koHdumkra. Kondumkrer THna A, b, B. Bunsr
koHukTOoreHoB. dpycrpauus.  Unentudukanus.  [IpenkondnuktHas  ctaaus. MOTHBBI  CTOPOH.
brnokupoBanue cranuupa3Butusi KoHQuUKTAa. WMHIMAEHT. OTKpPBITBIE M CKPBHITHIE JEUCTBUS COIEPHUKOB.
[ToHsiITHE «KPUTHUECKOWTOUKM». BBIsBIEHHE pEeCcypcOB MPOTHUBOOOPCTBYIOMUX CTOpOH. CTamus paspenieHus
koHGuKTa. DOpMbI3aBepIlCHUs: HACWIMe, pa3beluHeHue, npumupenue. Kaprorpadus KoHGIMKTHOM
CUTyalluu. YcTpaHeHHeNpuynH KoH(pnukra. HacuibcTBeHHbIE METOABl pelieHUS KOHGIMKTOB.  3aKOH
sckananuu KoHGIUMKTOB.CTpaTernu MOBEeACHUS B KOH(PIUKTHOM cutyaruu (Monenb Tomaca-Kumnmena).
Mopnenn pa3peumieHUSIKOHGIUKTOB Ha MPEANPUSITUH ([IEIOBOM CHOp, TCHUXOJOTHYECKH aHTaroHHU3M,
(dbopManm3anusoTHOIIeHN). TUNbBl MOBeneHUs roAe B KOH(DIUKTHBIX cutyanusx. [IpaBoBbie ¢opmbI
PEryJIUPOBAHUSTPYIOBBIX OTHOIICHHWA. 3HaueHWe KOH(IUKTa B (YHKIIMOHUPOBAHWU OpraHU3aIUU.
Jle3auHTerpaTUBHbIE HHHTETPATHUBHBIC MOCIEICTBUS KOHIHUKTA.




Tema 6. [IpaBuna genoBoro ooOmeHus "o Beprukanu" u "mo ropusontanu’. Umumk genosoro yenoBeka(YK-
3, YK-4,VK-5)

Posne mpaBuit o01ieHus B 1e10BoM ku3HH. [loBeeHueckuii u pedeBoit 3TukeT. DPPEeKTh BOCHPUATHSL.

OTUKET MNpu BCTpede: MPEACTABICHUE, BU3UTHHIE KAPTOUKH, HAyallo JEJIOBOTO pPAa3roBopa. ITHUKET
JICJIOBOTOKOHTAKTa TMpU JEJNOBBIX BCTpEYax M TIpUeMaxX, Ha COBELIAHUAX. OTHKAa M DJTHUKET B
OTHOIICHUAXPYKOBOAUTENS. M NOJYMHEHHBIX, MY>XUYMH M JKCHIIMH BHYTPU KOMIIAHUH. OTHKET IpU
IPOBEICHUHUIIEPETOBOPOB. BBIOOp M mpernoHeceHne CyBeHHPOB M MOJapKoB. HarmoHanbHbIe 0COOEHHOCTH
IPOTOKOJIAU 3THUKETA.

KoMMyHMKanmoHHbIe cOO0IIECTBa BHE- U BHYTPU OpraHu3auuu. TUIbl KOH(UTYpPAMHKOMMYHUKAIIMOHHBIX
CeTel B MaJIbIX Tpymiax. [[eloBOi ITUKET B CETEBBIX KOMMYHUKANUIX. BIMSHUEO(PUCHOTO TIPOCTPAHCTBA HA
BHYTPEHHHE KOMMYHUKanuu. Co3gaHue YCIOBHM B KOMIIaHUHM JUissHedopMmanbHOro obmeHus. On-line
CEpPBHUCHI.

[Tonstne umumka. Kauecrsa, popmupyromniyie UMUIK: KauecTBa, MO3BOJISIOLIUNE HPABUTHCS JIOSM;KauecTBa,
(hopMupyeMble B IIPOLIECCE BOCIIUTAHUS U 00pa30BaHusl; KaueCTBa, CBA3aHHbIE CIPOPECCHOHATBHBIM OIBITOM.
[lonsTe «Monens moBeneHus». Mojaenu NOBENEHUS: ATHKETHbIe HcTparerunueckue. Kpurtepunm BbiOOpa
MOJIEJIM TOBEACHUSA: HPABCTBEHHAs] 0E€3yNpeyHOCTh, COOTBETCTBHUE3aKOHY MU YCTAHOBJIEHHOMY B OOIIECTBE
MOPAZIKY, YU€T KOHKPETHOM CUTyalluH, 11€Jb, CAMOKPUTUYHASIOLIEHKA, TeHepHas WACHTUYHOCTh. TelecHbIi
MMUJDK: OCaHKA(IIOJIO’KEHNE TOJIOBBI U IIEeH, IUIed), MOXOAKA,JINIO0, B3MUIAA. TpeboBaHMs K BHEIIHEMY BHUY.
DcreTuyeckas 3JeraHTHOCTb. [IcuxonornyeckasaneranTHOCTh. [loHATHE «TakTHKa 0OueHus». TpeboBaHus K
TaKTUKE OOIIeHHA. MexXaHU3MBIICUXOJOTUYECKOT0 BO3ACMCTBUS: NPUBSI3aHHOCTb, CHUMIIATHS, JOBEpHE,
yBaxkeHHe. UMUK U ero BiMsHUEHa ycriex GUpMbl U Ou3Heca. ABaTap-UMHIIK.

Tema 7. ®aktopsl, Biustomue Ha aenosoe odmenne (YK-3, YK-4, VK-5)

[TonsTe xapakTepa U TeMIEepamMeHTa B IICUXOJIOTMH, UX BO3JIEUCTBUE Ha IpoLiecC KOMMYHHUKAUUU.CTaTyCHbIE
paznuuusg MeXay CyObeKTaMH KOMMYHHKAIMOHHOTO TIpoIlecca. Crneuuduka oOIIEHUATIPEICTaBUTEICH
Pa3HBIX BO3PACTHBIX TPYIIIL. Yuyér TeHJIEPHBIX OCOOCHHOCTEH CTOpoH oOmeHus.IIposBnenue uept
XapakTepa B JEJIOBBIX KOMMYHHUKAILIMSX. Tunsl genoBeix mapTHepoB. "Tpymueie mroau" UCIOCOOBI
KOMMYHUKAaIlMd  C  HUMHU. «PoneBoe»  B3amMoOJIEHiCTBHE. [lcuxonoruueckue  MpPoOIEMBI
NENOBBIXKOMMYHHKAIM. ColuanbHbIE OXUAAHUSA, UX POJb B JIEJIOBOM OOIICHHUU. IIcuxonornueckue
MeEXaHU3MBIB3aUMOIIOHUMAHKS B OOILIEHUH.




Tema 8. ®opmsb! nenoBbix koMmyHukanui (YK-3, YK-4,VK-5)
@opMbI IETOBBIX KOMMYHHUKAIMIA: J1eioBasi Oecesa, JeI0BOE COBELIaHMe, JeoBas BCTpeya, COOpaHHE WT.II.
ANTOpUTMBI KOMMYHHUKAaTUBHOTO TIOBEJCHHS C COOECEIHHKAMU Pa3IMYHBIX TICUXOJIOTUYECKUX THUIIOB

UKpPUTEPUN ux BBIOOpA. Curyaruu LIEJIEBOTO, COLIMAJIEHOTO U MICXOJIOTHYECKOTO
B3auMoJieiicTBHUA. KOMMYyHHKaTUBHbIE POJM CYOBEKTOB OOLICHHA. YPOBHH IPaBOBOTO, HPABCTBEHHOTO
OOIICHUS,MAHUTTYJTUPOBAHUSA, «PEPICKCUBHONU UTPBD). [Ty6nmuunoe BoicTyruieHue. Cneuuduueckue

0COOCHHOCTHpEYH: HH(POPMAIIMOHHAS, YOSk aaromas, mooyxaaromas pedr. CTpax myOIMdHOTO BBICTYIUICHUS
U MOYTH €ronpeonojeHus. MexaHu3Mbl M IPAKTUYECKUE MPUEMbl 3aBOCBAHUS BHUMAHUS ayJMTOPHUH.
JenoBasimosieMuka: crop, n1e0aThl, NUCKyCcCHM, MpeHus. [lo3unuu y4acTHHKOB TOJIEMHUKHA U TpPaBHIIa HUX
noBeneHus. [ Icuxonornueckne MPUHIUIIBI TOJEMHUKH. PedeBbie 00OpPOTHI KaK BBIPAKEHUE SMOIIMOHAIBHBIX
YCTaHOBOKJEIOBBIX MapTHEPOB. YJOBKH, COMHUTEIbHBIE TPHUEMBbI M «XHUTPBIE» apPryMEHThI JJIs
peaTn3alMMKOMMYHHKATHBHBIX HaMepeHU YYaCTHHUKOB MMOJIEMHUKH. TexHuka  TPOAYKTUBHOM
aprymenTanuu. KoHCYIbTHpOBaHUE U TelIePOHHASS KOMMYHUKAIUS B paboTe ¢ kimeHtamu. [Icuxonoruueckue
acneKkThiTeIeOHHBIX Oecel U KOHCyJbTaluid. PedeBpie Kiauime W curHaibl ycrexa. [lpuemsbr
OBICTPOTOYCTAaHOBJICHHS KOHTAaKTa. IIcuxomormyeckas TEXHHUKA yOEKIAIOIIETO BO3/ICHCTBHA.
[Ipesenranuu.IlogroroBka K Mpe3eHTAUMM WU ICUXOJOTHYECKHME NpueMbl npoBeaeHus. l[lcuxonmorumueckue
MIPUEMBI3aBOCBAHMS M COXPAHEHHS IOBEPHUS B JEJNOBBIX Kpyrax. CTpyKTypa KOMMYHUKATUBHBIX TIPOTPaMM U
TEXHUKBIMSIHUA Ha rojaei. [IcMXomorudyeckuii U COUHMAIBHBIM MPOTrHO3 KOMMYHUKATHUBHBIX JCHCTBHIA.
Buapimparmatnyeckoil KOMMYHHUKAIIMM B TMPAKTUKE ymnpaieHus lleperoBopsl B yNpaBieHUU: HaAMEPEHHUS
WOXKUIAHMS; TIPecC-KOHPEPEHIINN KaK criocod GopMUpOBaHUS MyOIUIHOCTH H PEHOME; «KPYTIIBIC CTOBIN IS
nocTKeHUsT d(Q(EeKTUBHBIX KoMMyHHKanuid. Kputuka m skcreptusa B mpodecCHOHATBLHONICSITEIIBHOCTH.
[Icuxomornueckre mNpUEMbl HEUTpPAIM3AaLMM arpecCMd M CHATHS HANpsHKEHUS B JEJIOBBIXOTHOILICHHSX
yrpaBiieHUsl. KOMIUIMMEHTBI 1 KOHTPKOMIUIMMEHTHI B JE€JIOBOM NapTHepcTBe.llepcrieKTuBHBIE CTpaTeruu U
KOMMYHUKaTUBHbBIE YPPEKTHI.

7.3.1. IlpumMepHBIE BOMPOCHI AJII CAMOCTOSITEILHOM MOATOTOBKH K 3a4eTy/9K3aMEHY
npuioxxeHue 1

7.3.2. llpaktuueckue 3aJaHus 1O JUCHMIUIMHE JUIA CaMOCTOSITEIbHOM MOJIrOTOBKH
K3a4yeTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenp KypcoBbIX paboT
HE [IPEAyCMOTPEHO

7.4. DIEeKTpOHHOE MOPTQPOIUO 0O0YIAFOIIETOCS
MaeTpUANIbl HE Pa3MEIIal0TCsI

7.5. Meronnyeckue peKOMEHAAIMH 10 BBIITOJIHEHUIO KOHTPOJIbHON paboThI
HE MPEe1yCMOTPEHO

7.6 MeTonnueckre peKOMEH/IAIMH 110 BBITIOJIHEHUIO KyPCOBOU PabOThI
HE TIPeyCMOTPEHO




8. OCOBEHHOCTHU OPTAHMU3AIIUU OBPA3ZOBATEJIBHOI'O
NPOUHECCA IO AMCHUIIJIMHE JJ15 JINL C OTPAHUYEHHBIMH
BO3MOXHOCTAMMU 31O0POBbsA

Ilo 3aaenenuto cmyoenma

B nensix 70CTYNHOCTH OCBOEHHS MPOrPaMMBbI JUIsl JIUI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbS
pU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CIEYIOITNE YCIOBHS:

- 0COOBIH MOPSIOK OCBOCHUSI AUCLUIIIINHBI, C YIETOM COCTOSIHUS UX 3/10pPOBbS;

- DJIEeKTpOHHBbIE OOpa3oBaTeNbHbIE pECYpChl IO JUCHMILUIMHE B (QopMmax, aJalTUPOBAHHBIX K
OTpaHUYEHUSIM UX 3]I0POBBS;

- U3y4YEHHE JMCUUIUIMHBI MO WHAUBUAYyaJIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCUMOCTH OT (OPMBI
oOyueHus);

- DJEKTPOHHOE OO0y4yeHHWe U JAUCTAHIMOHHbIE O00pa3oBaTENbHbIE TEXHOJOTHH, KOTOpHIE
Mpe1ycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tepeaadn MHpopMaly B JOCTYIHBIX U1 HUX popmax.

- pmoctyn (yOAJIeHHBIM JOCTYIM), K COBPEMEHHBIM MpOodeCcCHOHANBHBIM 0a3amM JaHHBIX U
MH(GOPMAILMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIX onpeneneH PI1/I.

9. IEPEYEHH OCHOBHOM U JONMOJIHUTEJbHOW YYEBHOMN JINTEPATYPBI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCUTLINHBI
Caiit 6ubdamorexn YpI'ly
http://lib.usue.ru/
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BY30B. -Mocksa: IOpaiit, 2023. - 139 — Pexxum noctyna: https://urait.ru/bcode/532181

JlonoJHUTeIbHAS JINTEpaTypa:

2. MurpomenkoB  O. A. JlenoBoe  oOmeHue:  3p(GEKTUBHbIE  MEPETOBOPHI
[DnexTponHbIiipecypc|:mpakTuyeckoe mocodue. - Mocksa: Opaiit, 2023. - 315 - Pexum
nocryma:https://urait.ru/bcode/516820

3. TIlandmmoBa A. II., JlommaroB A. B. Kymbrypa peun u jenoBoe oOOIIeHHE
[DnexTponHbIiipecypc]:yueOHUK W TMPakTHKyM Juisi By30B. - MockBa: HOpaiit, 2023. - 488 — Pexum
nocryna:https://urait.ru/bcode/531485

4. CypukoBa  T.U., KonbkoB B.1. JIuHrBUCTHYECKUE OCHOBBI  JIEJIOBOM
KOMMYHHKAIMH[ DIIEKTPOHHBIN pecypc]:YueOnuk. - Mocka: OO0 "Hayuno-uznarensckuii nentp MHDPA-
M", 2024. -248 — Pexxum goctyma: https://znanium.com/catalog/product/2074337

10. IEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT U1, BKJIIOUYAS MIEPEYEHD
JUHEH3MOHHOI'O ITIPOI'PAMMHOI'O OBECHHEYEHMS 1 THOOPMAIIMOHHBIX
CITPABOYHbBIX CUCTEM, OHJIAUH KYPCOB, HCIIOJIB3YEMBbBIX 1P OCYHIECTBJIEHUN



OBPA3OBATEJIBHOTI'O MPOLECCA IO JUCHHUIIVIMHE
IlepeyeHb JMIIEH3HOHHOTO IPOrPAMMHOI0 00ecTevYeHHus :

Astra Linux Common Edition. [loroBop Ne0417-110/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Kontpaxkt Ne 35-Y/2018 ot 13.06.2018, Axt Ne YT213 ot 17.12.2018. Cpok AeiicTBHsI TUIICHIUU
- 6€3 orpaHUYEHUS CPOKa.

MoitOduc crangaptaeiii. Cornmamenue No CK-281 ot 7 utons 2017. [ata 3akmtouenus - 07.06.2017.
Cpok IeiCcTBUS JTUIIEH3UH - 0€3 OTpaHUYCHUS CPOKa.

Iepeyens HH(POPMAIIMOHHBIX CIPABOYHBIX CUCTEM, pecypcoB uHGpOPMAIIMOHHO-
TeJIEKOMMYHUKAIMOHHOI ceTn «AHTEepHeT»:

CrpaBouHo-npaBoBas cuctrema Koncynbrant +. [orosop Ne 143/223-VY/2025 ot 02.12.2025 Cpok
nercTBus mureH3un 1o 31.12.2026

CnpaBouHo-nipaBoBasi cucrtema ['apant. JloroBop Ne 58419 ot 22 nmexabps 2015. Cpok neicTBus
JUIEH3UH -0€3 OrpaHUuEHUs CPOKa

11. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM I
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IO ANCHUIIJIMHE

Peanuszanus yueOHONW NHUCUUIUIMHBI OCYLIECTBIISETCS C MCIOJIb30BAaHUEM MaTepUalbHO-TEXHUYECKOU
6a3pl YpI'OVY, obecnieunBarolieil MpoBeIeHUE BCEX BUOB YUEOHBIX 3aHATUI U HAyUYHO-UCCIIEI0BATEIbCKON U
CaMOCTOSITENIbHOM pabOThl 00yYarOIMXCS:

CrnenuanbpHble TIOMEIIEHUS TPEACTABISIIOT COO00 yueOHbIe ayTUTOPHH JUIS TPOBEICHHUS BCEX BUIOB
3aHSTUN, TPYNIIIOBBIX U UHIUBUAYAIbHBIX KOHCYJIBTAIMH, TEKYILIEr0 KOHTPOJIS U MPOMEKYTOUHON aTTECTalUH.

[TomemieHust Asii caMOCTOSITENIbHON paboThl 00yYaromMXCsl OCHALIEHbl KOMIBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TMOAKIIOUECHHs K cetd "MaTepHer" u oOecriedeHWEeM JIOCTyNla B  DJIGKTPOHHYIO
nH(pOpMaImOHHO-00pa3oBaTeNbHyI0 cpeay Ypl OY.

Bce nomernienns yKOMIUIEKTOBAaHbI CHEUAIN3UPOBAHHONW MEOENbI0 U OCHAILEHBl MYJIbTUMEIUHHBIM
obopyoBaHrueM creno0opyaoBaHueM (MHGOPMAITMOHHO-TEICKOMMYHUKAIIMOHHBIM, HHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMALIMOHHO-IIOMCKOBBIM, CIIPAaBOYHO-IIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OHMOIMOTEUHBIM
cuctemaMm, 0a3aM JaHHBIX JEHCTBYIOIIErOo 3aKOHOJATENbCTBA, HMHBIM HMH(DOPMAIMOHHBIM pecypcam
CITy KallluMU JUIs IpeJIcTaBiIeHNus yueOHOM nHpopmanuy O0JIbIION ay TUTOPHUH.

Jnst mpoBeeHus 3aHSITUN JIEKIIMOHHOTO TUIA Mpe3eHTalluu U Ipyrue yuyeOHO-HarjasaHble 1mocodus,
o0ecrneunBarone TEeMaTHYECKUE NILTIOCTPAIIUH.
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puioxkenne 1
K paboueii nporpamme
7.3.1. IlpumMepHbIe BONPOCHI JIsl CAMOCTOSITEIbHOM MOATOTOBKH K 3a4eTy

JlenoBasi KOMMYHUKAIIHS B COIIMAIbHOM B3aUMOJICHCTBUM: BUIIBL, (DYHKIH, OCOOCHHOCTH.
Posb KOMMYHUKAaIIMK B COITUATN3AIINN IMTHOCTH.

OO0mieHne Kak B3anMoJieiicTBre. 3HaYeHUe TPAHCAKTHOTO aHallk3a B JEJI0OBOM B3aWMOJICHCTBUH
Crtunu pykoBojctea. OOIIeHNE C TOAYNHECHHBIMH.

Tuns! TMaepcTBa B KOJUIEKTHBE.

MeXKyITbTypHass KOMMYHUKAIHS U €€ 0COOCHHOCTH.

BepOanbHble cpelcTBa AeI0BOM KOMMYHHKALIUH.

Kynbrypa peun B nenoBoM oOIICHHN.

QOYHKIHOHATFHBIE CTHITH PYCCKOTO S3bIKA.

OcobeHHOCTH OPHUIUATEHO-IEIIOBOTO CTHIISL PEYH.

[IpaBuna genoBoit nepenvcky. Bupl 1emoBoro muchbma.

HesepOanpHble cpencTBa AeI0BOH KOMMYHHUKAITHH.

KoH(pIMKTHI B 1€7I0BBIX OTHOIIEHUSIX U UX KiIaccu(UKaIus.

Craguu pa3sutus kKoH(IUKTa. [lnarHocTika KOHQJIMKTHOM CUTYalny.

Crioco0sI pa3pernieHns KOHQIUKTOB Ha MIPEeITPHSITHH.

MexaHu3Mbl pa3BuThs KOHGIUKTA (POpMYITBI KOHDIUKTOB).

CrpaTeruu MoBeJeHUS B ICIIOBOM OOLICHUU.

[IpaBuna genoBoro oOIIEHUS IO BEPTUKAIIH.
[IpaBua 1e10BOTO OOIIEHUS TI0 TOPU30HTAIIH.

®DopMbI IETTOBBIX KOMMYHHUKAIMH (J€IOBEBIE TIEPETOBOPEI, JeToBas Oecera, eI0BOE COBEIIaHUE, TIpecc-
KOH()EPEHIHs, IEN0Bas IUCKYCCHsI, yOIrMyHas peyb).

JlemoBasi KOMMYHHKAIIAHA U 3THKET.

[MposiBieHre 0ocoOEHHOCTEH XapakTepa U TEMIIEPAMEHTa B JIEIOBBIX KOMMYHHUKAITHSIX.
Bo3spacTHeble, TeHIepHbIE, CTAaTyCHBIE TapaMETPhI TMYHOCTH. VX BIMSHUE HA JIEIIOBYH0 KOMMYHHKAIIHIO.
Otuker TenedOHHBIX Pa3TOBOPOB U €r0 OCOOSHHOCTH.

Croco0bI OOIIIEHUS C «TPYIHBIMID JTIOABMHU. THITBI «TPYIHBIX JTIOACHY.

MOoOGOUHT KaK BUJ ICUXOJIOTHYECKOro Hacwus. [Ipoduiakrnka MoOOUHTa.

Pabouas rpymnma: conuanbHO-TICUX0JIOTUYECKHE OCOOCHHOCTH. Tumonorus pabouux rpym.

Tunel B3aUMOOTHOIICHHH B paboueit rpymme. CriocoObl KOMMYHHKAIIUN B pabodei rpyre.
Komanja kak THIT B3aMMOOTHOIIIEHNH B paboueii rpyrne. Pacnipenenenue posieii B ycIoBUsSX KOMaHIHOTO
B3aMMO/ICHCTBUSI.

[IcuxompmarHocTika B pabodeii rpymme. MeTombl ICHXOANarHOCTHIECKOTO HCCIIeT0BaHMS.



Ipuaoxenue 2
K paboueii mporpamme
7.3.2. IIpakTH4ecKue 3aJaHNUA 110 JUCHUILUINHE AJIS CAMOCTOATEIbHOI MOATOTOBKH K 3a4eTy

IIpuMepHBIe MpakTHYeCKHe 3aJaHUS K 3a4UeTy

Howmep 3agaHus 3aKPHITOrO TUIA Komrerenmus
3alaHNs

CoJiepxaHne 3a0aHus

Conpanmu3zanys — 3T0 TIPOIEecc YK-3
A HenpepsIBHBIN
b snuzonndeckuii
B ¢parmenTapHsbrit
I' nuckperHsbIit

Komanga — sro: VK-3
A TpyIna COTPYAHUKOB, CTPEMSIIHUXCS K ICJIOBOM KOMMYHUKAIIUN

b HeOomnbInas rpyrma CoTpyTHUKOB, CTPEMSIINXCS K JIOCTH)KEHHUIO O0IIeH 11esu
B rpymma coTpyIHUKOB, UMEIOIIHX OOIIIEe HHTEPECH

I' aTo rpymnma nui, o0beTMHEHAAS OOIIIIMHI MOTHBAMHU, HHTEPECAMH, HJIeaTaMH, IEHCTBYIOMAs coo0IIa

UT0 M3 MepeurcIeHHOTO MOKET TTIOMEIIATh YCTAHOBIIEHNIO KOHTAKTa ¢ COOECETHUKOM: YK-3

A TIOHCK B3aIMHBIX HHTEPECOB

b mocrostHHOE TTOTUEpKUBAaHUE COOCTBEHHONW 3HAUNMOCTH
B ynpi6xa

I' npusercTBHE



https://ru.wikipedia.org/wiki/%D0%98%D0%B4%D0%B5%D0%B0%D0%BB
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%B5%D1%81

MexaHu3M COLUATH3AIMK THYHOCTH, IPOSBIIAIONIUICS B OTOXISCTBICHUH HHIUBUIOM CE0s C ONPEICIICHHON TPYIIION WK OOIHOCTHIO,
Ha3bIBaeTCA:

A caMorio3HaHue
b xomnekTuBU3M
B nnentndukaus
I' camopedexcust

YK-3

KnroueBoii XxapakTepuCTHKON KOMaHTHON pabOThI HE SIBISETCS:
A obmas nenb

b B3anMo3aBUCHUMOCTB

B cnioHTaHHOCTH

I" crabunpHOCTH

VK-3

VYKaxuTe, K KAKOMY CTHJIIO PyCCKOTO 3bIKa OTHOCHUTCS TeKCT: «Ha yciaoBusix npaBui 1oOpOBOIBHOTO CTPAXOBaHUS OT HECHACTHBIX
ciryyaeB M O0JIe3HEH Ha BpeMs MOE3KH 3a TPAHHILy CTOPOHBI 3aKIIFOUMIN HACTOSAIINI JOrOBOp Ha OCHOBAHHUM 3asIBJICHUS CTPAXOBaTENs O
HIDKECIIEAYIOIEM: . . . »!

A Xym0XeCTBEHHBIN

b HayunsIii

B odunmansHo-1enoBoi

I" pasroBopHbIii

YK-4

KyneTypa peun He npesronaraet:

A mpaBuITbHAsI, TPAMOTHAS PEYb

b ncrionpzoBanne 000pOTOB, CONEPIKAIIMX IHIITHIE CIIOBAY
B tounO mono0OpanHbIe c0Ba

I GompII10¥ CITOBapHBII 3armac

YK-4

Bnagenne HopMaMM yCTHOTO U MUCBMEHHOTO JIMTEPATYPHOT'O SA3bIKA COCTABJIAET CYIIHOCTD MOHATHS
A 7enoBoro o0meHus
b KOMMYHHKaTUBHOH KyJIBTYpbI

B kyneTypsl moBeneHus

YK-4




I' kynbTyphl peun

Yucrora peuu XapaKTCPpU3yeTCAa OTCYTCTBUEM TAKUX 3JICMCHTOB, KaK:

A SIIUTU3MBI
b adopuzmbl
B BapBapusmsl
I" metadopsr

YK-4
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K odunmansHo-1e10BOMY CTHITIO pEUr HE OTHOCSATCS:
A Te3uchl noknana s KoH(epeHITun

b Munuuelickue mpoToKoJIbl

B cmpaBku 00 ycrieBaeMoCTH

I" pomans 0 1F00BHU

VK-4

11

OCHOBHBIM 0OBEKTOM H3YYEHHsSI B TEOPUU MEXKYJIHTYPHOH KOMMYHHUKAIMH SIBJISIOTCSI:

A pa3nuuus B OCOOCHHOCTSIX KYJIBTYPhI U OOIICHUS Y MPEJICTABUTEICH Pa3IMuyHbIX HAPOJIOB, PACOBBIX M ATHHYSCKUX TPYTIIL,
b s13bIK, KyXHS, TpaIULIU

B BHemHOCTE

I nuanekr

YK-5

12

CoBpeMeHHBIC aHTITMYAHE CYUTAIOT ATY YEPTY XapaKTepa JIMIYHOCTH CaMOM TIIaBHOM:
A camooOnaganme

b nobpota

B yBaxxeHue

I KkoOMMyHHKa0EIThHOCTD

VK-5

13

OHM BBICOKO TIEHST CBOIO MHIWBUAYATBHOCTbD, TPUIAIOT OTPOMHOE 3HAUEHUE Pa3HHUIIE MEXIY JIF0JIbMH, IEHSAT CBOOOY BEIOOpA, IPOCTHI B
OOIICHUH, IKOHOMST BpEMs Ha BCEM, UyIK/Ibl YOMIOPHOCTU. IDTO XapaKTePU3YeT:

A amepuKaHIEB

b snonues

B anrnuuan

I" ppaniysos

YK-5

14

[IpeacTaBuTeNN STOW HAIIMOHAIBHOCTH 00Ja1af0T HEKOW BHYTPEHHEH YTOHUCHHOCTHIO, IPEIITOYUTAIOT B3aUMOIIOHMMAHHE ITPH OOIICHIH

YK-5




C IPYTHMH JIIOJITEMU:
A STIOHITBI

b anrnuuane

B amepukanist

I’ dpanIy3s

15

VYkaxuTe nmapameTpsl HanboJiee CyIecTBEHHbBIX PA3IHYNi IPU MEXKYJIbTYPHOM OOICHHN:
A s13bIK, HeBepOAJIbHBIE KOJIbI, POJIEBbIE B3aUMOOTHOIIEHNUS

b romop, npousHolIEeHHE

B kyxHs, qucTaHnys, BHEIIHOCTh

I" akLeHT, TMAJIEKT, UCIIOJIB30BAHUE CICHTa

YK-5

3aaHus OTKPHITOTO THUTIA

V Bac co3aIKch HATSHYThIC OTHOIICHHS ¢ KOJUICTrOM. [IpHYHHBI 3TOr0 BaM HE COBCEM SICHBI, HO HOPMAJIH30BaTh OTHOMICHUSI HEOOXO0IUMO,
4TOOBI HE cTpajana pabora. Uto cieayeT NpearpuHTh B IEPBYIO oYepeb?

VK-3

Kax Ha3pIBaeTCS IICUXOJIOTHUCCKUN HpI/IéM, Korga KpHUTHUKaA pacrojiarac€tcsa MExXAy ABYyMA KOMILIMMEHTaMu?

YK-3

Kakue HaBBIKT conuaian3anuun BLIpa6aTLIBaeT yqé6a B yHI/IBepCI/ITeTC?

YK-3

Ompenenure BU pEUCBOM TAKTHKH B COIMMATEHOM B3aUMOICHCTBUN:

Menemxkep A.: Tbl coBepIIEHHO HAIIPACHO PACTIOPSIUIICS B3SITh YEJIOBEKA M3 MOETO OT/AENa JJIS MOArOTOBKU 3TOW Npe3eHTaun!
Menemxkep B. : OT0 Oonbie HE HOBTOPHUTCS.

Menemkep A.: Ona MHE caMOMy HY’KHA OblIa CETOIHS, ThI MOHUMAaENTh? Thl TOCTaBIIT MEHS B TPYIHOE ITOIOXKEHHUE!

Meunemxkep B.: OTo Oombiie He TOBTOPHUTCS.

Menemxep A.: U BooO1ie, moyemMy Thl CYUTACIIb, YTO MOKEIb YePe3 MOIO TOJIOBY PaclopsKaThCsl MOMMHU COTPYJHUKAMU?

YK-3

[Togmep:xka cobeceqHIKa BO BpeMsl KOMMYHHKAITUHN C UCTIOIB30BaHUEM BEPOABHBIX U HEBEPOATBHBIX CPEACTB HAZBIBACTC ...............

YK-3

Uro ObI BBI MOCOBETOBANIM COTpyAHHIIaM? B ué€M 3akirodaeTcs pedeBas OmuoOKa mpoecca KOMMYHHUKAIH?

3a3BoHMT TenedoH, 0OIHA U3 COTPYIHUI] B3s1a TpyOKy. [lonpocunu mpunsaTh hakc. CoTpyqHUIIA IEpeKITIodmiIa TeaedoH Ha (ake U ckazaa
KOJIIEre IPUHSATH ero. Ta oTka3anack, COCJIABIIMCH HA TO, YTO TBOHM KIUEHT — Thl U MpuHUMai ¢akc. [Tepsas rpy0o 0TBeTHIIA, YTO KTO OJIHIKE
cuaMT K (akcy, TOT ¥ 00s3aH MOJHUMATh TPYOKy. B WTOre BTOpas oTpearupoBalia MOBBIIICHHBIM TOHOM, HMPOHM3HECS, YTO HUYETO HE
00s3aHa. ...

YK-4




7. Kaxo#t cTunp peun mpecTaBieH B JaHHOM OTpPBIBKE? YK-4
«[Ipu xoH(HCKAMKM UMYIIECTBAa TOCYAaPCTBO HE OTBEYAET MO JOJTaM M 0053aTeNbCTBaM OCYXIEHHOTO, €CIIM TaKOBBIE BO3HHUKIIM IOCIE
MIPUHATHS OPTaHaAMU JIO3HAHMUS, CIEJICTBUS WU CYZAOM Mep IO COXPaHEHHUIO MMYIIIECTBA U IIPUTOM 0€3 COTIIaCHsI STUX OPTaHOBY.

8. HenpaBunsHOe ocTpoeHNe JOKYMEHTa, ""paciblieHre" TJIaBHBIX TE3UCOB IO €ro YK-4
pa3HBIM YacTsIM, MHOTOCJIOBHE Ha3bIBAETCH ...ONTHOKOH.

9. Omnpenenute B NenoBoro nucbma: «3apascryiite, [1€rp [letposry. Hamy kommanuto 3aTpoHyn GuHaHCOBBIM Kpu3uc. Joxob YK-4
OM3Heca yMEHBIIWINCE. B CBS3M ¢ 3TUM IPOCHM Bac CHU3UTH apeHAHYIo miaty Ha 10%».

10. 3amoHUTE TPOITYCK: YK-4
------- - 3TO OCHOBHas (hopMa CyIIeCTBOBaHUS HAIIMOHAIBLHOTO S3bIKA, SBISIOIIAsACS 00pa3oBO.

11. Kaxkas ommbka Obli1a JOIyIIeHa B IMPOIecCe MEKKYIbTYPHOH KOMMYHHUKAITHH: VK-5
OnuH aMepuKaHCKH TONMUTHK moceTut JlaTuHeKyro AMepuky. OH cTpeMuIIcs HaJlaIuTh KOHTAKT ¢ MECTHBIMH YKHUTEIISIMU U XOTEN yOeIUTh
ux B ToM, uto CIIA x0oTAT momMoyb jaHHOU cTpaHe. Ho oH He moOmics ycrnexa. Bo MHOroM 3To OBLIO CBSI3aHO C TEM, YTO, CXOJIS C Tpara
camoJieTa, OH TPOJIEMOHCTPUPOBA BCEM H3BECTHBIM amepukaHCKui kecT — OK, koroperii B JlaTmHCKOW AMEpHKE CUMTAECTCS OYCHB
HENPUIMYHBIM KECTOM.

12. B uéMm 3aximrouaercss 0COOCHHOCTh MEKKYJIBTYPHOH KOMMYHHKAITAHN ? VK-5
[TomeiTka JI. U. BpexxueBa B cepeaune 70-X IT. OMPUBETCTBOBATH MOTIEITyeM TIpeMbep-MuHucTpa Uamuu r-xy Uanupy ['aann 9yTh Ob1T0
He BbI3BaJIa CEpbe3HbIEe JUIIOMATUYECKHE OCIIOKHEHUS B OTHOUICHUAX MEKIY ABYMS CTpAaHAMH.

13. Kakast HeTouHOCTB OBLTa HOMyIIIEHa TEPEBOAINKOM? YVK-5
H. C. Xpymes 24 uronst 1959 rona B CokonbHuKax U 25 centsiops 1960 rona na 15-ii Accambiee OOH noo6Geman nokasaTs 3amnaxy
«KY3bKHHY MaTbh», UeM MPUBEJ B 3aMELIaTEIbCTBO NEPEBOAUYNKOB — CHHXPOHUCTOB. B CIIIA Tak 1 He MOHSUIIH, YTO K€ TopazyMeBall
TeHepaIbHBIN CEKPeTaph, TAaK KaK CHHXPOHHUCT TepeBet: «Mbl nmpeictaBuM BaM Math Ky3eMbl», «Kuzma’s mothery.

14. O xakoii hopMe KOMMYHHKAITUU UAET pedb? YK-5

Poccusine mpu mpUBETCTBUHU HA PACCTOSIHUM MAIIyT PyKOW U3 CTOPOHBI B cTOpoHy. B CeBepHoii AMeprKe Takoil KecT 03HavaeT
npoinanue, a B LlentpanbHoii AMeprke nin AQpuke TakuM JIBHKEHUEM OCTaHABIMBAIOT MALIHHY
WM TIOA3BIBAIOT K cebe KOoro-imoo.
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YcroitunBble yIpomEHHbIE 00pa3bl, CIIOKHUBIINECS OTHOCUTEIBHO MPEICTaBUTENS KaKOH-TM00 STHUYECKOU IPYIIbI, HA3BIBAIOTCS ...

YK-5




