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1 OBIIASA XAPAKTEPUCTHUKA ITPOTPAMMBI

1.1 Uean n3ama4n peanuszauuu nporpaMvsi

[lens mporpaMmbl — HOATOTOBKA BBEICOKOKBATM(UIMPOBAHHBIX  CIIELHAIHCTOB, CIOCOOHBIX
obecneynBaTh CTaOMIBHOE KA4eCTBO MPOAYKIMH H YCIYT B OpraHH3alMaX, OCYMIECTBIISIOINX
ACATEIIBHOCT MO PA3pabOTKe, MCCIIEOBAHMIO, BHEAPEHUIO M CONPOBOMKICHAIO B OPTaHH3AIMSX BCEX
BHZIOB ESATEIBLHOCTH M BCEX (OPM COOCTBEHHOCTH CHCTEM YIIPABICHUS KAYECTBOM.

3aza4u IporpamMmel:

— @opmupoBanne NPOYECCHOHANBLHBIX KOMIETEHIME B 06IaCTH YIPaBICHUS Ka4eCTBOM B
COOTBETCTBHH C MCXK/YHAPOIHBIMH CTAaHAPTAMHK 110 YIIPABICHHIO H 00ECIEUeHHIO KAYeCTBa;

— OcBoeHHe HABBIKOB PEIICHHs KOHKPETHBIX 3a7a4 [0 YIyUIICHHIO KauecTBa OPOAYKIHH, YCIIYT
1 MCHE/DKMEHTA Ha 6a3e MOCIIeIHUX JIOCTHIKCHHMI HAYKH H TeXHUKH;

— Osnazenny ciocoGamMu OLEHKHU U YIPaBJICHHS PUCKAME B CHCTEMAX 06ecIeucHHs KaJyecTBa;

— IlpuoGperenne HaBBIKOB paspaGOTKH  yIpaBICHUECKHX peuieHuii B o0nacTH Kadecrsa
TPOAYKLHH, YCIYT, TEXHONOTHYECKHX IIPOLECCOB U (OPMEPOBAHHME JTHAEPCKUX KAYECTR COBPEMEHHOT0
PYKOBOJIUTEJIS;

— IlproOperenne HABBIKOB CO3MAHMS CHCTEMBI YUPABJICHHUS NIPOICCCAMH, OPHEHTHPOBAHHOM Ha
TIOBBIIICHAE PE3YILTATHBHOCTH H 5()()EKTHBHOCTH JEATENbHOCTH OPraHH3allHH.

1.2. Kateropun caymareneii
[enepas ayauropus:
— PyKoBOOHTENH KommaHmi, meHemkepsi CMK, uHxenepsl OTK, cnemmammcTer OCYIIECTBIISIONHE
KOHTPOJIb Ka1eCTBa Ha BCEX JTalax MPOM3BOJICTBA, KOHTPOIIb KAYECTBA OKA3bIBAEMBIX YCIIyT;
— JIHIa, JKeIaomKe OCBOUTh HOBYIO KBATH(DHUKAIIUIO WITH [OBBICHTD PO eCCHOHATBHEIN YPOBCHE.

1.3. YpoBens kpasmduxammun

K ocBoenuto ononuuTensHoi mpodeccronansHoii [IPOTpaMMBI — IPOrpaMMBI PO ECCHOHATBHOM

TEPETIOITOTOBKH JIOITYCKAIOTCSA JIMLA, HMEIONINE (HIIH [OJIYYaoLINe) CpeIHee npodeccronansHoe u (1)
BbICIIIEe 00pazoBaHue.

1.4. ®opma obyuenus u Gpopma opranuzamuu 00pa3oBaTEILHOI TeATeIbHOCTH
3aounas ¢ npumenennem JIOT.

LS. Tpynoemkocts 06yueHus

Hopmatusuas tpynoémkocts obyuenus o mporpamMme — 550 akageMHYECKUX JacoB, BKJIKOYAS BCe
BHIIBI ayINTOPHOH U BHEAY AUTOPHOI (CaMOCTOATENbHOI) yaeOHO#H paboTEI CiTylIaTess.

1.6. TokymenT o KBAJIM(PHKANNM, BbIIABAEMBII 110 PE3yJILTATAM 0CBOEHHS Iporpammer
HunnoM o mpodeccHoHatbHOI [ICPEIIOAATOTOBKE YCTAaHOBJIEHHOIO 00pasia, Aaroluii [IpaBo Ha
BC/ICHHC HOBOTO BH/1a IPODECCHOHAIEHOM JIeSTeILHOCTH B chepe yrpaBieHHs Ka4eCTBOM.

1.7. HopMaTHBHO-IIDABOBbIE 0CHOBAHHUS Pa3paboTKu NporpaMmel

Hopmarusnyio npasosyio ocrosy PaspaboTKH IPOrpaMMbI COCTABIAIOT:

— ®DenepanbHblii 3aK0H 0T 29.12.2012 1. No 273-®3 «O6 oOpasoBaunu B Poccuiickoii Denepannn»
(¢ u3MeHeHuaAMH Ha 29.12.2022 r.);

= Ilpukas MunoGpuayku Poccnn ot 24.03.2025 No 266 «O06 yrBepxaenuu [opsiaka OpraHu3aiuu
M OCYINCCTBICHHs 00pa30BaTebHOH HeITeNbHOCTH 1o AOIOTHUTENIBHBIM  NTPO(ECCHOHATBHEIM
IIporpaMMam ».

Ilporpamma  paspaGotana Ha ocHOBe TpeboBanuii  PenepanbHOro TrOCYJJapCTBEHHOI'O
00pa30BaTENILHOr0 CTAHAAPTA BHICIIETO oOpazoBanns - GaxamaBpuaT Mo HAIPABICHUIO TTOATOTOBKH



27.03.02 YnpaBieHHe KadecTBOM, YTBCPIKACHHOIO MNpPHKa3oM MHHHCTEPCTBA HAYKM M BBICIIETO
obpasosanus Poceniickoit ®eseparun ot 31 mrons 2020r. Ne 869.

IIporpamma paspaborana ¢ yuetrom npodeccroHambHbx CTaHapTOB:

- 40.060 «Crienuaiucet 1o cepTUHUKALMK | HO/ITBEPXKACHHIO COOTBETCTBHS», YTBEP:KICHHEIH
MpUKa30M MHHHCTEpCTBA TPYAa M COMHANBHOM 3amuThl PoccHiicKoi ®eneparu ot 16 centadpa 2022 r.

o 575H (3aperucTpupoBad MHHHCTEPCTBOM focTHIHE Poccuiickoii @enepanun 18 oxrabpa 2022r.,

peructpannonuslii Ne 70581);

- 40.062 Ilpodeccuonanbupiii cranmapt «Crenuanict 1o Ka4eCTBY», YTBEPKAECHHBIH MPHKA30M
MunucTepeTBa Tpya W COLMATBHON 3amuThl Poccuiickoii ®enepanuu ot 22 anpens 2021 r. Ne 2761

(3apeructpupoBan MunucTepeTBoM rocTHINN Poccmiickoi Genepanun 24 mast 2021r., perucTpalHOHHBIH
Ne 63608).

2, IINTAHUPYEMBIE PE3YJIbTATHI OBYUEHMHSI

2.1. XapaKkTepuCTHKA KOMIETeHIHIl, [IOUIeKAIX COBCPINCHCTBOBAHHIO W (MJIM) TIepeveHb
HOBBIX KOMIETCHLMH, (POPMHUPYIOIIHXCS B PE3yIbTATe OCBOCHUS IIPOIPAMMEI, XapaKTepUCTHKA HOBOTO
BU/IA TIPO(ECCHOHAIBHON JIEATENBHOCTH, HOBOM KBanmnduKanuu, TpeGOBAHMS K pe3yJbTaTaM OCBOCHHS
LIPOTPaMMbl.

O6nacte mpogeccHOHANBHON JesSTeNbHOCTH CIOyIIATeNIs I0 TMporpamMme Npo)ecCHOHAIBHOM
NIEPCIIOArOTOBKH « Y NpaBJIeHHE KA4eCTBOM) BKJIOUACT:

a) COPOK CKBO3HBIX BHIOB NpPOMECCHOHANBHON IESTEIbHOCTH R IPOMBIIUIEHHOCTH (B cepe:
aHamsa M yIyqIICHWs KadecTBa pabOThl MpEANpHATHI / opraHusanui o060l  oTpaciieBoi
HPHHAUICKHOCTH U OPraHU3allHOHHON (JOPMBI, COBEPIICHCTBOBAHMS UX CHCTEM YIIPaABJIEHHS KAYECTBOM
Ha OCHOBE NPHHIMIIOB M IOAXOJ0B BCEOOLIEr0 yHpaBICHHS KAYECTBOM (TQM), a Taxxke nayuroro
HCCIICNOBAHHSA 1 COBCPIICHCTBOBAHHS COOCTBEHHO CHCTEM YIIPABICHHUS Ka4eCTBOM ),

0) oObexTaMu MPodhecCHOHANIBHON ACATENBHOCTH SIBISIOTCS:

- MPOAYKLHS, B TOM YHCIC TEXHHYECKAs JOKYMEHTAIHS, CHIPhE, MaTePHAIEL, nonyhabprkaTsl,
KOMIUICKTYIOIHE U3IEIIHA U FOTOBAs IPOIYKIIHS;

- TEXHOJIOHYECKHE ITPOLIECCHI M PEXKUMBI IIPOM3BOJICTRA,

- ACHCTBYIOILIME B OTPACIIH U HA NPEITIPHSITHI CTaH/apThl U TEXHHYECKUE YCIIOBHS;

- lIpaBUIIa IPOBEICHHS MCIBITAHMI M IPUEMKH IIPOLYKIHH;

- HOPAZIOK NOATOTOBKH NPOAYKIHH K CEPTU(DUKAIME ¥ ATTECTAIIHH;

- OpTaHu3anus y4€Ta, HOPSI0K H CPOKU COCTABJIEHUS OTYETHOCTH O KAYECTBE IPOIYKIIHH;

- CHCTEMBI MCHE/DKMEHTA KaueCTBa, 00pa3ylomue uX OpraHH3alHOHHbIE CTPYKTYPEI, METOIHKH,
IIPOLECCHI H PECYPCEI, CIIOCOOBI H METOJIbI HX HCCIIEIOBAHMSI, IIPOEKTUPOBAHUA, OTJIAIKH, SKCILTyaTaLHH,
ayAMpOBaHuA U cepTU(OUKALIH.

B) CllylIaTesib, YCHENHO 3aBEepUIMBIIMH OOyYeHHe 10 NAHHON [porpaMme, NOJDKEH pelarh
ClelyIonue npoQecCHOHAILHEIE 3a/1a4i B COOTBETCTRIM C BHIaMH [TPO(DECCUOHATBHOMN e TeIbHOCTH:

- HOATBCPIKJICHAC COOTBETCTBUS (PAKTHICCKHX XapaKTEPHCTUK OPOAYKIMH (YCIYT) TpeGOBAHHIM
MEXAYHAPOMHBIX M HAUHMOHAIBHBIX CTAHJAPTOB, TEXHMYECKHUM YCIOBHSM W HMHBIM HOPMAaTHBHBIM
JIOKYMCHTAM, JICHCTBYIOIIMM Ha MHPOBOM pHIHKE HIH B cTpaHe (npodeccHOHANbHAS HCATEIBHOCTh B
obmnacTu cepruduxamu npoayKIuu (yemyr));

- obecreyeHue KayecTBa W COOTBETCTRHS npoaykuuu (pabot, yeinyr) TpeGoBaHAAM TeXHUUECKIX
PCITIAMCHTOB, CTaHAPTOB (TEXHUYECKUX YCIOBHIT), YTBEPIKINCHHBIM 00pasnam (3TaloHaM) 1 HOPMAaTHBHO-
TeXHHYCCKOM TOKYMEHTAHHU, YCIOBHAM [IOCTABOK U AOTOBOPOB ULl yIOBJIETBOPEHHOCTH HOTpebHTE el 1
MOBBILICHUA  KOHKYPEHTOCIIOCOOHOCTH — NPOAYKUMHM  (pabor, YCIYr) M OpraHM3alid B  [EJIOM
(TTpodeccronanbnas nesTensHOCTE B 06TaCTH KauecTsa mpoxyxuuu (pabor, yeiyr)).

r) 0bobwennas TpynoBas QyHKIHS:

- YHPaBIICHAE KA9eCTBOM MPOYKLUHH (paboT, yeiyr) B OpraHu3aIiii.

-~ PYKOBOJICTBO CTPYKTYPHEIM MOAPA3IeICHHEM 10 cepruduKanuu, TIOATBEPIKAEHHIO COOTBETCTBHS
U (Mm) CTaHIAPTH3AIIHH.



2.2. TpeGoBaHus K pe3yJbTaTaAM 0CBOECHHS IporpaMmel

B pesyibTare OCBOGHHS MpOrpaMMbl  CIyIIAaTellb  JODKEH  0OaJaTh CJIEAYIOIHMHU
MPO(ECCHOHATBHEIME ~ KOMIETEHIUSMH,  COOTBETCTBYIOIIHMHU BHIy(aM)  mesTenbHOCTH (110
COOTBETCTBYIONIEMY IPO(ECCHOHATBHOMY CTaHIapTy):



Haumenosanue Koo Haumenosanue Haumenosanue undouxamopa docmusicerus oduienpodheccuonanshoii KomnemeHyuu
oTo npogeccuonaivHoil
KOMnemeHuuu

OcyinecTBieHue IIK-1 | Amnanu3 npuynH cHuKeHHus | 3HaTh: OCHOBHBIE OHATHS B cpepe yIpaBIeHHs KauecTBOM (MEHEIKMEHTA Ka4yecTra)
pabdor 1o KayecTBa NPOIYKIUH | IPOAYKUHH (paboT, yciyr)
YIIPABJICHHIO (pabor, YCIIYT) u | 3akoHozarenscTBo Poccmiickoii @enepanuu ¥ MeXIyHApOJHOE 3aKOHONATEIBCTBO B
Ka4eCTBOM pa3paboTka Npe/UtokeHuH | chepe TEeXHHYECKOTo PpEryjIMpOBaHHs, CTAHIapTH3ALMH M OGECICUYeHHs eIHHCTBA
NPOJTYKITAH 110 X YCTPaHEHHIO M3MEpEeHHIH
(pador, ycnyr) HarnosainbHele, MEXrocy1apcTBeHHBIE, MEKIYHAPOAHBIE CTAHJAPTHl U HOpMAaTHBHEIE

IPaBOBLIC AKTBI 110 YIPABJICHHIO KAYeCTBOM (MEHE/DKMEHTY KadecTBa) MPOIYKIHH
(pabor, ycuyr)

CoBpemeHHBIH poCCHECKHN U 3apyOeXHBIH ONBIT B 067acTH YIPaBJIEHHASI Ka4eCTBOM
(MeHe/pKMEHTa KadecTBa) IIPOIyKIHH (padoT, yciyr)

Ilokasarenu KadecTBa, XapakTepH3yIOIHe pa3pabaTHIBAEMYIO H BBIITYCKaeMYIO
IPOAYKIHIO (paboThl, yCIIYTH)

Metoponoruio ananu3a BUIOB U IOCIIEICTBHI OTEHIIMAILHBIX OTKA30B H METO0IOTHIO
pasBepThiBaHus (YHKIUH KauecTBa

Meronsl  BbisBIEHHS — Te(eKTOB, BBI3BIBAIONINX  YXYIIICHHE
KOJIMMECTBEHHBIX TOKa3aTe e npoaykuy (pabot, yciyr)
CoBpeMeHHbIE HHCTPYMEHTBI KOHTPOIIA KQ4eCTBA H YIIPaBJICHHS KAYeCTBOM

Metoapl  KOHTpPOJNIs (KAaueCTBEHHBIX H KOJHMYECTBEHHBIX) IOKasaTelell KadecTBa
IPOAYKIHH (paboT, ycnyr)

Ymers:

CucreMaTH3upoBaTh M aHAIM3HPOBATh JIAHHBIE 10 I1OKa3aTesM  KAuecTsa,
XapakTepU3YIOIHM pa3pabaTbBAEMYIO H BBIIYCKAEMYIO IIPOAYKLHIO (paboThL, YCIyTH),
B TOM YHCJIE C HCIIOIb30BAHHEM CPEZICTB H TEXHOIOIHH 1IH(POBU3AIHN

AHAJIM3MPOBATE PEKIAMAMH M NPETEH3HH K KAa4ecTBY IPOAyKImH (pabor, ycuyr) ¢
YUETOM IOJIOKCHHI HOPMATHBHO-TEXHHYECKOH JIOKYMEHTALIMH

IIprMeHATE COBpeMEHHbIE HHCTPYMEHTBI KOHTPOJIA KAYeCTBA 1 YIPABIIECHHS KAYeCTBOM
IIpaMenaATs METO/I0NIOTHIO aHaIH3a BHIOB M IOCIEACTBHH IIOTEHI[HAIBHBIX OTKA30B H
METOIOJIOTHIO Pa3BePTHIBAHUS (DYHKIMH KauecTBa

[IprmensTs MeTo/bl KBAJIMMETPHYECKOTO aHAH3a MPOJYKUEH (paboT, yciyr), B Tom
YHCJIe [IPU MPOEKTHPOBAHUH

Ka4€CTBCHHBIX H




Haumenosarnue | Koo Haumenosanue Haumenosanue unouxkamopa oocmudicenus oduenpogheccuonavnoii KoMnemeHuuu
oT® npogeccuonanvroi
KomnemeHuyuu
IIpUMEHSTE COBpEMEHHBIE METOMEI BBIBJICHHS Ae(DEKTOB, BBI3BIBAIOLIMX yXyAIIeHHE
Ka4eCTBCHHBIX M KOJMYCCTBEHHBIX [10Ka3aTenel npoaykiun (paboT, yeiyr), B TOM 4uciie
C HCIIOJIb30BaHUEM AHAIMTUKH OOJILIIHX JAHHBIX
IIpuMeHsTs Ha TpakTHKe CTAHZAPTHL B OOJACTH CHCTEMBI YIPABJIEHHS KAadeCTBOM
(MeHe/DKMEHTAa KayecTBa) M PErVIaMEHTHPYIOLIUE CHCTEMBI MEHE/KMEHTA HU3MEpeHu
(ympaBiieHHst M3MEPEHHAMM), aKKPeIUTAUHIO, OHEHKY COOTBETCTBHS, MEHEKMEHT
HaJIeXKHOCTH H yCTaHaBIUBAIOLIKNE TpeOoBaHHS 110 O6E30MaCHOCTH
Hmerh npakTHYeCKHIl ONBIT:
COop naHHBIX MO TOKa3aTeNlsiM KAuecTBa, XapaKTEPH3YIOIHM pa3pabarbiBaeMyI0 H
BBIITYCKAEMYIO IPOAYKIHIO (PabOTHI, yCIyrH)
BbisBIeHME  OPUYHH ~ BO3HHKHOBeHHsA  Je(EKTOB,  BBI3BIBAIOMIHX yXyILICHHE
Ka4CCTBEHHBIX M KOJHYECTBCHIBIX [TOKa3aresel IpoayKiuu (paboT, yciyr), B TOM YHcIIe
C HCIIONB30BAHUEM aHATTUTUKH OOJIBIIHX JaHHBIX
Paspabotka npemmtoxkenuil 1o ycrpaHeHHIO Je(eKTOB, BBI3BIBAIOLINX yXyZALeHHe
Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX MOKasare e IpoIyKiuH (paboT, yciyr), ¢ BHOOpoM
ONTHMAJIBHBIX PEIIECHHIM
1IK-2 | Paspabotka mokymeHTaumu | 3uaTh: OCHOBHBIC MOHATHS B chepe YIIPABICHHS KAYECTBOM (MeHEKMEHTa KadecTBa)

0 KOHTPOJIO  KadecTBa
padoTt npoiecca
IIPOU3BOJICTBA  TTPOJIYKITHH
(BBIIOJIHEHUS pabor,
OKazaHusl yCIIyr), B
UCIIBITAaHHSIX IOTOBBIX
H3JEJIMH M JJIEKTPOHHOH
IIOATOTOBKE  JOKYMEHTOB,
YIOCTOBEPSIOIMINAX HX
Ka4eCTBO

npoyKuuu (pabot, yciyr)

3akoHozmaTenbCTBO Poccuiickoit Deneparnn 1 MEXKIYHAPOJHOE 3aKOHOIATEILCTBO B
chepe TEXHHYECKOTO PETYIHPOBAHHS, CTAHNAPTH3AUME M 0OECIeYeHHS eIHHCTBA
HU3MEPEHU I

HanoHabHBIe, MeKrocy/1apCTBEHHBIC, MEXK/YHAPOIHbIE CTAHIAPTLHl U HOPMAaTHBHbIE
IPABOBBIC aKThI 110 YNPAaBICHHIO KA4eCTBOM (MEHE/KMEHTY KadecTBa) MpOJyKI[HH
(pador, ycuyr)

CoBpeMeHHBIH poccuiickuii U 3apyOeKHBIT ONBIT B 061aCTH Pa3paGOTKH U BHEJIPEHHS
CHCTEM YIIPABJICHHsI KA4€CTBOM (MEHEKMEHTa KauecTBa)

IToxasarenu kayecTBa, XapaKTepH3yIOLHE pa3pabaTEIBAEMYI0 M BBIILYCKaeMYFO
IPOAYKLHIO (pabOThI, YCIIYTH)

CoBpeMeHHbIE HHCTPYMEHTBI KOHTPOJIS KAYECTBA M YIIPABICHHS KAY€CTBOM

OcHOBHBIE METOBI Pa3pabOTKH, BHEAPEHHS U (YHKIMOHAPOBANHS CHCTEM YIPaBICHHS
Ka4eCTBOM




Haumenosanue
oreo

Koo

Haumenosanue
npogeccuonanvHo
KOoMAemeHuuu

Haumenosanue unouxamopa docmuncenus oougenpogheccuonanbHOl KoMnemeHyuu

¥Ymers: [IpumensaTs TpeGoBanks HOPMATHBHO-TEXHHYECKOI JOKYMEHTalHH B 00JIacTH
QYHKUMOHMPOBAHHSL CHCTEM YIOpAaBICHHS KadecTBOM (MEHEKMEHTA Ka4yecTBa)
IpoAyKIHH (paboT, yciyr)

CucrematusupoBath HHOOPMALMIO H  JAaHHBIE [0  [TOKA3aTeNsM Ka4yecTra,
XapaKTepH3YIOIHE ITPOAYKIHIO (pabOThI, YCIYIH), B TOM YHCIIE IO HCIIBITAHUSAM FOTOBLIX
H3JETTHI

IIpuMeHATE Ha NpakTHKe CTaHAapThl B OONACTH CHCTEMBI YIPABICHHS KA4eCTBOM
(MEHeIKMEHTa Ka4ecTBa) H CTaHJAPTEL, PErNIAMEHTHPYIOLIHE CHCTEMBI MEHEDKMEHTa
U3MCPEHUH  (YPABICHUS HM3MEPEHHAMI), AKKPE/MTAIMIO, OIEHKY COOTBETCTBHS,
MCHEKMEHT Ha/IXKHOCTH H yCTaHABJIMBAIONIHE TPeOOBaHUS 110 6e30MacHOCTH
IIprMeHSTE coBpeMeHHbIE HHCTPYMEHTBI KOHTPOJIS KA4ecTBa M YIPABICHHS KAYeCTBOM
OponyKIHUH (padboT, ycuyr)

Hmers npaxtuyeckuii onbit: Onpejienenne HOMEHKIATY B H3MEPSIEMBIX 11apAMETPOB
H HOPM TOYHOCTH H3MEPEHHIA, BEIOOP H3MEPHTENBLHBIX YCTPOICTE /UIsl KOHTPOJIS KAYeCTRA
OPOAYKIHH (paboT, yeiryr)

PaspaboTka METOZMK M JIOKYMEHTOB 10 KOHTPOMIO KadectBa paboT B nporecce
H3rOTOBICHUA NPOJYKIHH (BBIIOJHEHAS PabOT, OKa3aHHs YCIYT), NPH HCHLITAHHSX
FOTOBBIX H3JICIMH M OINCKTPOHHOH MOJTOTOBKE MOKYMEHTOB, YAOCTOBEPSIOIMX HX
Ka4yecTBO

I[1K-3

Pazpaborka meponpusTHii
1o IIpeOTBPAIIEHUIO
BBIIIyCKa IPOJTYKIHH
(pabor, yCIIyT), He
COOTBETCTBYIOIIIX
TpeOOBaHHAM TEXHHYECKHX
pErIaMeHToB, CTaHAapTOB
(TeXHHYECKHX  YCIIOBHIi),
YTBEPKJIEHHBIM  00pasiam
(3TasI0OHaM) M TEXHHYECKOH
JOKYMEHTAIUH,  YCIOBHSIM
[IOCTaBOK H JI0TOBOPOB

3uaTh: OCHOBHBIE IIOHATHSA B c)epe yIpaBieHus KAauecTBOM (MEHe/KMEHTa KauecTna)
OpOAYKIMH (paboT, ycmyr)

3akononarenscTBo Poccuiickoii ®eneparun B obnacTu HET00POCOBECTHON KOHKYPEHIIHH
Haunonaneneie, MexXrocynapcTBeHHbIE, MEXKTyHApOIHEIE CTaHAapTel H HOPMAaTHBHBIE
PABOBLIC AKTHI 110 YIPABJICHUIO KAaYeCTBOM (MEHE/DKMEHTY Ka4yecTBa) MPOIYKIH
(pabor, yciyr)

Mertoib1 npenoTBpaIeHust BBITYCKa IPOAYKIHH (BBITOTHEHHS padoT, oka3aHus ycayr),
HE COOTBETCTBYIOIIUX TpeOOBaHUAM

Metoznsl  BbISBIEHHS e(EKTOB, BHIBHIBAIOIMX — YXY/AIICHHE KAUYeCTBEHHBIX H
KOJIMECTBCHHBIX [IOKa3areNeld mpoAykuuu (paboT, yCilyr), ChIpbs, MAaTepHANOB,
n0.1y(habpHKaTOR, KOMIUIEKTYIOIIHX H3JIeITHIi

CoBpeMeHHbIE HHCTPYMEHTHI KOHTPOJIS KauecTBA H YIIPABJICHHS KAYECTBOM NPOIYKIIHK

(pabor, ycayr)




Haumenosanue
oTD

Koo

Haumenosanue
npogeccuoHarbHOU
KomnemeHyuu

Haumenosanue unouxamopa docmudicenusn oouienpoheccuonanbHoil Komnemenyuu

MeToj10/10T1s aHAJIN3a BUJIOB U IOCIEICTBHH MOTEHIHAIBHBIX O0TKA30B H METOI0JIOIHS
pa3BepThIBaHUA (YHKIHI KadecTBa NPOAYKIMH (paboT, yciyr)

¥Ymern: llpuMenatrs  HOPMATHBHO-TEXHHYECKYIO  JOKYMEHTAIMIO B  00JIacTH
(GYHKIMOHHPOBAHHA CHCTEM YNPABJIEHHA KadecTBOM (MEHE/DKMEHTa KauecTBa)
poayKIuH (pabot, yciayr)

IIpuMeHATE METOABI INPEJOTBPAIEHHS BBITYCKA NPOAYKIHH (paboT, yciyr), He
COOTBETCTBYIOIIUX TPeOOBaHHAM TEXHHYECKHX PETIIAMEHTOB, CTAH/IAPTOB (TEXHHYECKHUX
YCIJIOBHIA), YTBEPXKJIEHHBIM 00pasiaM (9TaTOHaM) M TEXHHYECKOH JOKYMEHTAIHH
IlpuMeHATs Ha NpakTHKE CTaHAApPTHI B OONACTH CHCTEMBI YIPABJIEHHS KadeCTBOM
(MeHeIPKMEHTa Ka4decTBa) M CTAHIAPThI, PErIaMEHTHPYIOIIHE CHCTEMbl MEHEIKMEHTA
U3MEpEHHH (YNpaBIEHUs] M3MEPEHHSAMHI), AKKPEAHTALHIO, ONEHKY COOTBETCTBHSL,
MEHE/DKMEHT HajIeXXHOCTH M yCTaHaBIHBAIONIHE TPeOOBaHUS 110 0€3011aCHOCTH
ITprMenATE COBpEMEHHBIC HHCTPYMEHTHI KOHTPOJISI KAYeCTBA M YIIPABJIEHHS KA4eCTBOM
IPOYKIHH (paboT, yeIayT)

[TpuMeHATE METOJOJIOIUIO aHAJIM3a BUJIOB M TMOCIEACTBHI MOTEHIIMAIBHBIX OTKA30B H
METOI0JIOTHIO Pa3BepThIBaHHsA (YHKIMHI KauecTBa IPOAYKIHH (paboT, yeayr)

Hmerps mnpaxkruveckuii onbIT: Mccienopanne 3akiO¥eHHH 110 MOCTYIIAKOIIAM
NPETEH3HsAM M pPEeKllaMalisM, H BBISBICHHBIM Je()eKTaM, BBI3BIBAIONINM YXYILICHUE
Ka4yeCTBEHHBIX U KOJIMYECTBEHHBIX [TOKa3aresel mpojykiun (pabot, ycayr)

BeiGop MeTOI0B M METOAMK pEIICHHS KOHKPETHOH [POH3BOICTBEHHON 3aJa4d 10
IPEIOTBPAIICHHIO BBIIMYCKa MPOJAYKIHH (BBIIOJIHEHHS paOOT, OKa3aHHs YCIYr), HeE
COOTBETCTBYIOUIMX TPeDOBaHUAM TEXHUYECKHUX PETIIAMEHTOB, CTAHAAPTOB (TEXHHUYECKHUX
YCIIOBHH), YTBEPKICHHBIM OOpasuaM (3TajlOHaM) M TEXHHYECKOH JIOKYMEHTAIHH,
YCIIOBHSAM IIOCTAaBOK U JIOTOBOPOB

Paspaborka 11ana MepoNnpHsTHH 110 IPENOTBPAIICHUIO BBIIYCKa MPOIAYKIAH (paboT,
YCJIYT), HE COOTBETCTBYIOIIMX TpeOOBAHMAM TEXHMYECKHX PETTAMEHTOB, CTaH/IapTOB
(TeXHUYECKHX YCIIOBHI), YTBEpHKAECHHBIM 00pa3iam (3TaloHaM) M TEeXHUYECKOH
JOKYMEHTAIHH, YCIIOBHSM [1I0CTABOK H JIOTOBOPOB

OcyuecTBiIeHHE
pabor o
YIpaBJICHHIO
KauyeCTBOM

[1K-4

Opraauzanus  pabor 10
TIIOATBEPKIACHHIO
COOTBETCTBUS  NPOAYKIHH
(paboT W yCIyr) U CHCTEM
yIIpaBJIeHHs KaueCcTBOM

3uarTh: 3aKOHOJATENLHLIC H HOPMATHBHBIE IIPABOBBIC AKTEHL, METOJNYECKHE MATEPHAIIBI
I10 BOIIpOoCaM CTaHJapTHU3aluA | MMOJATBEPKICHUA COOTBCTCTBUS

Iopsnox paspaboTku, odopMaeHHs, YTBEPKICHHS M BHEJIPEHHS IOKYMEHTOB IIO
ITO/ITBEPIKIEHUIO COOTBETCTRHS

Ymers: IIpoBouTh ananu3 cucTeM MOITBEPK/ICHUS COOTBETCTBUS

IIPOCKTHPOBAHHMS




Haumenosarnue Koo Haumenosanue Haumenosanue uHouKamopa 00Cmudicenua 0duienpoheccuonanbioii KomMnemenyuu
orTo npogheccuonabHOU
KoMRnemeHyuu
IPOYKI[HH H BriOupars 1 000CHOBBIBATE IPUMEHEHHE CXEM CEPTH(PHKAITHH
yeIyr NMmers npaxkTi4veckHii onbIT: PYKOBOJICTBO COCTABIICHHEM TEXHHYECKHX 3a/aHuii Ha
3asBKU Ha IPOBEAEHHUE OITBEPXKACHMS COOTBETCTBHS
[1K-5 | Opranmsanuss  pabor 1o | 3HaTh: HanmomameHas u MeXAyHapogHas HOpMaTHBHash 0as3a 110 IPOBEINEHHIO

MPOBEJICHHIO BHYTPEHHETO
aynuTa CHCTEMEI
yIIpaBJIeHUs Ka4yecTBOM
OpraHu3anuu

BHYTPEHHHX ayJIHUTOB
OcoOeHHOCTH CHCTEM MOATBEPAKIEHHS COOTBETCTBHUS

¥Ymerp: CocTaBATh IUIaH MEPOIPHATHH IO IPOBEICIHIO BHYTPEHHETO ayauTa
AjlanTupoBaTh TpeOOBAHUS HAMOHATBHOH W MEMkK/IYHAPOIHON HOPMATHBHOM 6a3bl 10
IPOBE/ICHHUIO BHYTPEHHHX ayIHTOB K IIOTPEOHOCTIM KOHKPETHOM OpraHu3aiu

Hmers npaxkTHueckdii onbiT: QopMHpOBaHHE COCTaBa ayHTOPOB Ul IIPOBEACHHA
BHYTPEHHET'0 ay/INTa CHCTEMBI YIIPaBJICHHS KaueCTBOM

®dopmMupoBaHKE IIaHa BHYTPEHHHUX IIPOBEPOK (ay/IMTa) CHCTEMBI YIIPABIECHHS KA9eCTBOM
AHaIM3 pe3yJbTaTOB BHYTPEHHEr O ay/IuTa

[logroToBka M mpejcTaBIeHHE PYKOBOJACTBY OTYETa IO pPe3yiIbTaraM BHYTPEHHErO
ayauTa




3. YCJIOBUSI PEAJIM3AIIMHA OBPA3OBATEJILHOI IIPOI'PAMMBI

3.1. O6mecncreMunIie TPeOOBAHMS K pPeaH3anuu HpPOrpaMMbI

VHuBepcuTer pacmonaraer na NpaBe COOCTBEHHOCTH ¥ MHOM 3aKOHHOM OCHOBAHHK MaTepUaIbLHO-
TeXHAYECKUM obecrieyeHneM 00pa3oBaTebHOIM NesTebHOCTH (MomemenuaME 1 06opyRoBaHEeMm).

Kaxmeit - cnymarenms nporpammer B Tewenme Beero nepuoja oOyueHuss obecneueH
HHIABU/LYaIEHBIM HEOTPAHHYEHHBIM JOCTYIIOM K 37I€KTPOHHOM MH()OPMAIMOHHO-00pa30BaTeIbHO cpene
YHHBEPCHTETa (KaK HA TEPPHTOPHH YHHBEPCHTETA, TAK M BHE €e) U3 1000l TOUKH, B KOTOPOi HMeeTcs
AOCTYT K HH(OPMALHOHHO-TEIEKOMMYHHKAIMOHHOM ceTH "Unrtepuer".

DIEKTPOHHAs HH(POPMAIIHOHHO-00pa30BaTeIbHAS cpena obecrieynBaet:;

- JIOCTYIl K y4eOHBIM IUTaHaM, pabouum liporpaMmMam  TUCLHMILIAH (MOJyJeii), 3JIeKTPOHHEBIM
Y4eOHBIM M3NAHHUSIM U 31EKTPOHHBIM 00pa3oBaTeNbHBIM PECypCaM, YKA3aHHBIM B pabovux mporpamMmax
AUCUHUILIHH (MOZYJIEH).

B cioyyae peanuzanun nporpammer - JIIT ¢ npumenennem 3JIEKTPOHHOIO  00y4eHus,
AMCTAaHLIHOHHBIX 0Opaz0BaTENLHBIX TEXHOIOTUIL 3JICKTPOHHAs HH()OPMALIMOHHO-06pa3oBaTe bHAS cpena
JIOIIOTHUTENBHO 00ecneyrBact:

- (uxcanmio xoma o6pazoBaTeBHOrO fiponecca, pesynbTaToB MPOMEXKYTOUHON aTTECTALMH U
PE3yIBTAaTOB OCBOCHHU nporpammel JIITIT;

- IPOBE/ICHAC YUeOHbIX 3aHSATIHIL, IPOLEAYD OLECHKH PE3yIbTaTOB 00YUeHHS, peaan3anus KOTOPBIX
IPENYyCMOTPEHA C HPUMEHEHHEM  5JEKTPOHHOTO 00y4YeHHs, JUCTAHIHOHHBIX oOpazoBarenbHEIX
TEXHOJIOTHI;

- B3aUMOJICHCTBHE MEXITY YUaCTHUKAMH 06Pa3oBaTeIbHOr0 1poLECCa, B TOM YHCIIE CHHXPOHHOE H
(MJ1M) aCHHXPOHHOE B3aUMOICICTBHS nocpencreoM cetu "Murepner”.

DYHKIIHOHUPOBAaHHE 3JIEKTPOHHOH HH(bOpMaIIP]OHHO-OﬁpEBOBaTeHBHOﬁ cpeasl obecrieunBaeTcst
COOTBETCTBYIOIUMMH CPEJICTBAMHU HH(OPMALHOHHO-KOMMYHUKAIMOHHBIX TEXHOIOIHH ¥ KBaIM(hHKanmeit
PabOTHUKOB, ee UCTIONB3YIOMmHX 1 MIOJUIEPIKHUBAIOLIUX.

https://www.usue.ru/sveden/

http://lib.usue.ru/

https://portal.usue.ru/portal

https://eis.usue.ru/usue

DyHKIHOHHPOBaHHE SIEKTPOHHOM HH(bopMauHOHHo-oGpaBOBaTenLHoﬁ CpeIbl COOTBETCTBYET
3aKononaTeabCcTBY Poccuiickoii Deneparym.

3.2. TpeGorannsa x MATEPHATLHO-TEXHHIECKOMY M Y4e0HO-METOAMUECKOMY 00ecTeueHunio
NpPOrpaMMbI

IloMemenus mpencraBasior co6oii yueOHble ayINTOPUH A pPOBENEHHS y4eOHBIX 3aHSTHIA,
HPEILyCMOTPEHHBIX IPOIPAMMOiA, OCHAIIEHHBIE 060PYIOBAHHEM H TeXHHUIECKIMIL CpencTBaMu obyuenus,
COCTaB KOTOPBIX ONpe/ieisieTes B pabouuX NporpaMMax JHCLUILIHE (Mozyneit).

[omemenus 1 camocTosTeTBHOI paboOThI 00YYAIOMIMXCS OCHAIEHD] KOMIIBIOTEPHOR TEXHUKOI
C BO3MOXHOCTBIO MOJKIKYECHUS K CETH "Unreprer" u obecneuennem JOCTyIa K 3JIeKTPOHHOI
HHPOPMALHOHHO-06Pa30BaTe ILHOI CpeJie YHHBEpPCHTETA.

Hporpamma JITIIT o6ecrneuena HEOOXOMMBIM  KOMIUIEKTOM JIHIIEH3HOHHOLO H cBOOOIHO
PACIPOCTPaHAEMOr0 POrPaMMHOIO OGECTICUCHNS, B TOM YHCITe OTCYECTBEHHOTO IIPOM3BOACTBA (COCTAB
ONpPEAENACTCs B pabouMX HporpamMmax MCIHILIHH (Monyne#) u HOANEKAT OGHOBIEHHUIO npu
HeoOXoauMocTH).

Crymarensm obecrieuen AoCTyn (yAAleHHBIH JOCTYH), B TOM 4ucie B Ciiy4yae NpHMEHEHHS
SJIEKTPOHHOTO  OOYYeHHA, IUCTAHIMOHHBIX 00pa3OBATENEHBIX  TEXHONOTHIL, K COBPEMEHHBIM
NPO(ECCHOHANBHBIM (a3aM MaHHBIX U MH(QOPMAIMOHHBIM CIIPABOYHEIM CHCTEMaM, COCTaB KOTOPHIX

Ompeneisiercs B pabouux mporpamMmax AMCIHILIHH (Monyneit) W momnexuT 06HOBIEHMIO (tipu
HeobxomImMocTH).



4. OOEHOYHBIE MATEPHUAJIBI AJISI TIPOBEJEHHUA UTOTOBOI ATTECTAIIMA U
OPTAHU3AIIAA ONIEHOYHBIX ITPOLEIXYP ITO ITIPOTPAMME

®opMBbI TEKymero KoHTpo.IsI, TIPOMEKYTOMHON H HTOrOBOI aTTecTanuu cIymaTeneil, oneHOYHbIE
MaTepPUaJIbI:

Texymuit konTpons nposoawTes B hopme y4€eTa IOoCeIaeMOCTH
[TpomesxyTounas arrecrarms nmpopogutes B (popme TectupoBanus
Wroropas arrecranus mpoBojuTes B (opme Tectuporanus

5. OCOBEHHOCTH OPI'AHU3AIIAU OBPA3OBATEJIBHOIO INPOOECCA JJIs1 JIUI]
C O'PAHUYEHHBIMHU BO3MOKHOCTSIMU 3/10POBbsI

B nemax HAOCTYITHOCTH OCBOEHHS OporpaMmel JjId JIAL] C OrPaHUY4YCHHBIMH BO3MOKHOCTSIMHU

3/10POBbs IIPH HEOOXOJUMOCTH (MO 3aSIBJICHUIO CIylIaTe/is) yHUBEPCHTET OOecreunBaer CIIeIYIOIIHE
YCIOBUS:

1. Jlns nun ¢ OTPaHUYCHHBIMH BO3MOXHOCTSMH 310POBbS TI0 3PEHHIO:

- HAJIHYHC ILbTCPHATUBHOM BepcHH O(MIUMATLHOrO cajita yHuBepcuTeTa B cetu «MHTepHeT» s
CIaDOBUIAIIHX;

- PasMEILCHHE B OCTYIHBIX Ul 00YYaomuXcsl, SBJISIOMMXCSI CIICTILIMH MJTH CJIa00BU/SIIIHMH, MECTax U

B a/aITHPOBaHHOM (hopMe (¢ YIETOM HX 0COBBIX noTpebHoCTel) cpaBounoit uH(popManuy o pacrnucanuu
Y4eOHBIX 3aHATHI (B TOM 4ncle wpudrom Bpaitis);

- IIPHCYTCTBHE aCCHCTCHTA, OKA3bIBAIONIEr0 00yJaloImeMycs HE0OXO0JUMYIO IOMOILB;

- obecreyenne BITycKa AJIbTEPHATUBHEIX (DOPMATOB IIE€YATHBIX MAaTepUaIoB (KPYIHBIH MpUPT HiIH
aynnoaiier);

- o0ecneyeHre 1ocTyma 00y4aIomerocs, BAAIOMErOCs CIEMbIM 1 HCIIONB3YIOIIEro cobaKy-npoBOIHHKa,
K 3JIaHHIO YHHBEPCHTETA,

2. Jlnst M1 ¢ OrpaHUYeHHBIME BOIMOKHOCTSMH 3/I0POBbS T10 CIIYXY:

- AybiupoBaHKHe 3BYKOBOI CIIPABOYHOH HMH(OPMALMH 0 pacnucanum Y4eOHBIX 3aHSTHH BH3yalbHOI

(YeTaHoBKa MOHHTOPOB ¢ BO3MOKHOCTHIO TPAaHCIALMU CYOTHTPOB (MOHHTOPBI, HX PAa3MEpB! H KOTHYECTRO
ONPEACIIAOTCS € yUSTOM Pa3sMepoB HOMEIIeHH ),

- obecrieuenue HaJlexXauuMH 3BYKOBBIMH CpEacTBaMu BOCIIPOU3BEIEHHUA PIH(bOpMaI.II/IH;
3. ,HJ'IH JIAII € OTPaHUYE€HHBIMH BO3MOYKHOCTIMH 310POBbS, HMEIOILHUX HapyuieHHus OITIOPHO-ABUTATEILHOTO
armapara, JOCTYII U BO3MOKHOCTD HpEGBIBaHPISI B }“{G6HBIX H HHBIX IIOMEIICHHUIX, CTOJIOBBIX, TYAJIETHBIX

H IDYTHX NIOMEIICHUSIX yHUBEpCUTETA (HAIMYHe TIaHTyCOB, MOPYYHEH, PACIIHPEHHBIX ABEPHBIX MIPOEMOB,
JU]TOB, CleNATEHEIX Kpecen u 1pyrux npucnocobiienuit).



W3yueHo u 3auTeHo Moane | kype 1

- - - DopMbl NPOM, aTT. Wroro akaa.yacos HIAT 3akpenneHHas kadeapa
DopMbl KOHT ponst 5 vayuen -
CuuraTte |MHAO SK3a 3aver | 3kcnep Mo KoHT. KoHT Mp. IK3a 3aver =
 fnanie |eve HaumeHoBaHue A 3avet cou. | troe | nnawy | pas. Aya. cP pone | noaror | men 3aver cou. Yacos | Yacos | UToro | Kop Haumenosauue
Awvcymnnunel (Mogynn) 518 | 518 | 114 | 114 | 404 518 [ 518
i 1 OCHOBHbIE MOHAT WA M KaT eropuu ynpaeneHus : 38 38 8 8 30 ) _ . 38 38 53 WHCTUTYT AONONHUT @NbHOro
kayecT BoM. CucTema ynpasneHus KauecTBoM L obpasosanus
i 2 TexHuyeckoe perynuposaque. Hosble NOAXOAL! B 1 38 38 s 8 20 R ; ~ 38 g 53 VHCTUTYT [ONONHATenbHOro
pamkax EAC B 06pa3oBaHus
& 3 CoBpemMeHHOe 3aKOHOAaT enbCTBO B obnactu 1 38 38 8 8 30 y N . 38 38 53 WHCTUTYT AONOAHAT NbHOIrO
obecneyeHWs e MHCT Ba M3MEDEHMIA obpaszoBaHus
F
& 4 OCHOBHEIE NONOXeH!st KoHUenuwy Bceobluero i 38 38 P 8 30 ) 3 _ 8 38 53 WVHCTUTYT [ONOAHUT €NbHOT0
YNpaBieHns Ka4yecr 8oM L obpa3osaHus
- 5 CTaTucT Myeckme MeToabl B YApaB/eHun 1 18 38 8 8 30 R ~ y 38 38 53 VHCTUTYT AOMONHAT ENLHOrO
Ka4yecTBoM obpa3oBaHus
% 6 BHeapeHue npoueccoro noaxoaa B 1 38 38 8 8 30 ) N N 38 38 53 WHCTUTYT AONOAHKT eNBHOr0
AesTeNnbHOCTb OpraHu3aumMm 06pa3oBaHua
4
+ 7 |CuCTeMbl MHCT PYMEHT OB YNPaBNEHUs KauecT BoM i 38 38 8 8 30 o z * 38 38 53 VicTumyT AOMONHUT enbHOro
L. f obpasosaHus

MeHeXKMEHT PUCKOB - KNIOYeBLIe M3MEHeHWS

Tpeboeakui ctanaapTa MOCT P MCO 9001-2015. WHCTUTYT AONOAHUT enbHOro
+ 8 |OnpeneneHve METONO0B W COCOGOB YNPaBNEHWA 1 56 56 12 12 44 - - = 56 56 53 - YT A HWT e/1bHOI
puckamu. MoskileHme pe3ynsTaTmeHocTM CMK 00pazoBaHua

NPEANPUATIA HA OCHOBE PHUCK-MEHELKMEHT
+ 9 [MHTEerpupoBaHHbIE CHCTEMI MEHEAKMEHT @ 1 38 38 8 8 30 = & 2 38 38 53 VKUY E REGHRITR O
& obpazosaHua
4 10 Ceprudmkauma v ayaut cucteM kavectea. Llenu 1 40 40 10 10 30 B ~ . 40 40 53 WHCTUTYT fononHWTenbHOro
W NPUHUMNLI 8YAWTA CMCT €M MeHEKMeHT 8 06pa3oBanus
4
4. i1 [MoBbileHWe NpoM3BOAWTENLHOCTI TPYAA Ha base 1 38 38 8 8 30 _ ) ) 38 38 53 MHCTUTYT AONONHWT eNbHOro
Gepexnreoro NpoM3e0ACTBA 0bpaszosanus
+ |12 |ToBapHbtit KoHGaNTMHT 1 38 38 8 8 30 - - - 38 | 38 | 53 [MemmyrRONOMMTenthoro
o6pa3osaHus
i 13 XACCIN —cuctema, obecneynsaiolas n 2 4 12 12 30 _ a R 4 42 53 UHCTUTYT AONONHUT enbHOro
6e30nacHOCT L TOBaPOB 06pa3oBaHug
Wrorosas artecrauua 32 32 2 2 30 32 32
+ |t |urorosas pa6ora ﬁ 1 _ _ R R 2 2 30 - - - % | @2 | & [ aerensremuo
06pa3osanHus
WToro akag.uacoe (6es akynbTaTtueos) 550 550 116 116 | 434 w . 550 | 550 !
= . i it
. HepenbHas Harpy3ka B rogy (akag.uac/Hes) 26
R
116

| KontakThas pabota (akag.vac/rog)




Kanennapueril yueGHbli rpadui

Hepuon odyuenust
(nam, wexesn)!

Hanmenosanue pasjena

1 nenens OcHOBHBIE NOHATHS U KATETOPHH yIpaBleHUs KadecToM. CHCTeMa yIIpaBiIeHHS
Ka4yeCTBOM

2 "Henens Texnuueckoe perymuposanue. Hossle moaxos1 B pamkax EAC

3-4 uenens CoBpeMeHHOE 3aKOHOATENECTBO B 00/1aCTH 0GECTICUeH S €/INHCTBA H3MEPEeHHIl

5-6 Henens OCHOBHBIE [0JIOXKEHNS KOHIeNIHH Beeobuiero ynpasaeHns Ka4ecTBOM

7-8 Heeis CraTtuctiyeckue METO/IbI B YIPABIEHHH KATeCTBOM

9-10 Henens BHenpenne nponeccHoro mojxo/a B IESTEILHOCTh OPraHH3aIHK

11-12 megens

CHCTeMBl HHCTPYMEHTOB YIPABJIEHHS KA4eCTBOM

13-14 nenens

MeHeIKMEHT PUCKOB — KIIOYEBbIE H3MEHEeHHs TpeGOBAHMI craggapra I'OCT P
HCO 9001-2015. Omnpenencune MeToA0B M €rMocofOB yIpasieHHs pHUCKaMH.

losprmenne  pesynpratnsocts  CMK — npeanpusitusi Ha  OCHOBE  PHCK-
MEHEDKMEHTA

15 wenens

HHTQI})HPOB&HHLIG CHCTEMEBI MEHECIXKMEHTA

16-17 venens

Cepruduxanus u ayaut cucrem kadectra. Llenm u IPUHIUIIE ayJUTa CHCTEM
MEHEDKMEeHTa

18-19 "enens

TToBbeHHE IPOM3BOAMTENBHOCTH TPY1a Ha Gase GepEiIHBOrO IPOM3BOICTEA

20 Henmens

ToBapuslii KoHcanTHHT

21-22 "enens

XACCII - cuerema, obecnednBaiolias 6e30MacHOCTh TOBAPOB
OOs3aTenBHAs HTOrOBas aTTeCTAIs

D IlaTe! 06yueHns OyZAyT ompenienensl B paciucaHuy 3aHSTHI [IPK Habope rpyIisl Ha 06yueHHe

[loHenensuuk Y4eOHBIH e
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NHaekc HavmeHoBaHwe dopMUpyeMbIe KOMMNETEHUMK
Oucumnnurel (Moaynm) MK-1; MK-2; MNK-3; MK-4; MK-5

1 OCHOBHbIE MOHATUS W KAaTEropuM YNpaBneHus k-1
KayecTBoM. CucTema ynpaeieHus KayecTBOM

2 TexHnyeckoe perympoBaHue. Hosble noaxofp!

MK-3

B pamkax EAC

3 CoBpeMeHHOe 3aKOHOAATENbCTBO B obnactu MK-1; MK-5
obecneyeHns eavHCTBa M3MEPEHU

4 OcHoBHbIe MonoXeHus koHuenuwmy Bceobuiero MK-1
ynpaBJIEHWS KaYECTBOM

5 Crarmuctudeckue MeTofbl B YrpaBieHuu k-1
Ka4yecTBoM

6 BHeapeHue npoueccHoro rnoaxoaa B k-3
OeATeNIbHOCTb OpraHv3aLmm

7 CucTeMbl MHCTPYMEHTOB yripaBiieHna kauecTeoM [MK-1; MK-3
MeHeDKMEHT PUCKOB - K/KOYEBbIE U3MEHEHMSA
Tpebosanui ctaHgapta FOCT P UCO 9001-

8 2015. OnpegeneHye MeTOLOB U Cnocobos k-4
ynpaesneHus puckamu. lNosbiweHne
pe3synbTatBHocTM CMK npeanpusitvs Ha
OCHOBE PUCK-MEeHeDKMEHTa

9 MHTerpmMpoBaHHbIE CUCTEMBLI MEHEAXKMEHTA MK-2

10 Ceptudwmkaumsa 1 ayaut cucteM KadecTea. Lienm MK-2; MK-4: K5
Y NMPUHLUMMNG 8yauTa CUCTEM MeHeKMeHTa

11 lMoBbilWeHWe NpoM3BoAUTENBLHOCTM TPYAA Ha MK-1
baze GepexnmMBoro NPOM3BOACTBA

12 ToBapHbIN KOHCANTUHT MK-1; MK-3

13 XACCI1 - cucrema, obecneuvBatoLlas MK-1; MK-2; -3
6e30nacHoCTb TOBapoB

Wrorosag atTectaums

MK-1; MK-2; MNK-3; MNK-4; MK-5

Wroroeas pabota

MK-1; MK-2; MNK-3; MNK-4; NK-5




PABOYUE ITPOI'PAMMBI JTUCIHUAIIJINH

1. OcHOBHbIE HOHNTHS W KATErOPHH YHpABJIeHHs KavecTBoM. CucTeMa ynpabJeHHs
KA4YecTBOM

CyLHOCTD, pojib, 3HAYCHHE H OCHOBOIIONIATAIONIME MOHATHS B 00/1aCTH KadecTBa, 00ecedeHus 1
YIPaBJICHUA UM B YCIOBHAX PBIHOYHOW 3KOHOMHUKH. KayecTBO Kak cTparerudeckas 1e/lb [PeIpUsSTUS B
YCTIOBUAX PBIHOYHOM DKOHOMHKH. TeOpus M NpaKTHKa OTEYECTBEHHOIO M 3apyGeikHOTO YHpaBJIeHHS
KauecTBOM. COBPEMEHHbIE HANPABICHHS PA3BUTHs M KOHLENIMS BCEOOIIEro YIPABNCHHS KaYeCTBOM B
YCJIOBUAX PHIHOYHOM DKOHOMHKH

Crecremsl M cHCTeMHBIH TOAX0M K ofeciede 0 kayecTBa., KiaccHbuKanms i XapakTeprcTHKa
Mojened cumcrem KkavectBa. Craiuu M STAImbl  CO3J@HMS CHUCTEM  YIPABJIEHHS KAUECTBOM.
JloxyMeHTalHOHHOe OGecTeYeHne CHCTeM yNpaBiIeHHs KadectBoM. IIONHMTHKA OpraHu3amuu B 06IACTH
Ka4ecTna.

CewmeiicTBo MexnyHaponusix ctannapros MCO cepuu 9000 — B3rusg Ha CHCTEMY KauecTBa C TOUKH
sperns punocopmn TQM. Vx pons B obecnmedeHMH KadyecTBa, TEHICHIMS HX COBEPIICHCTBOBAHMUS.
CTpyKTypa, XapakTepHCTHKA U COEPKAHAE MEXKIYHAPOIHBIX CTAHIAPTOB CHCTeM KadecTsa UCO CepHH
9000. XapaxTeprcTiKa pa3aenoBs, copepikamux Tpedosanms k CMK.

Yersipe acnexta kavectsa W MX peamnsanus. OpUEHTANHS HA HOTpeGHTelell B AeSTENLHOCTH
opranusalii. OOeciieyeHne KauecTna B Ipolecce POEKTHPOBaHUs U pa3paboTok. Oeceucnne KayecTsa
B mpomecce sakynok. OOecrneveHue KadecTsa B IPOIECCE IPOHU3BOACTBA M 0OCIYKHMBAHWS.

Ilepedenn ocnoBmoOii M JomoamuTENLHOH Yy4eGHOI JIMTEPATYPLI, HE0OXOMUMMOIl I OCBOEHHS
pasze/ia

Caiit onbsmorexku YpI'dy

http://lib.usue.ru/

OcnoBHas Jureparypa:

1. bacosckuit JLE., ITpotacees B. B. Yipasnenue kauectroM [DnexTponuslii pecypel: YueOHuk. -

Mockea: OOO "Hayuno-m3marenbckuit mentp MH®PA-M", 2022. - 231 — Pexum JlocTyIa:
https://znanium.com/catalog/product/1851438

2. I'opbamko E. A. Vmpasinenue kauecTBom [DeKTpOHHBIIL pecype]: y4eOHHMK Jiis BY30B. -
Mocksa: FOpaiit, 2023. - 427 — Pesxxum noctyna: https://urait.ru/bcode/533378

3. Maromenios IILII Vmpasrenue kauecTBoM [DNEKTPOHHBII pecype]: YueGHuk. - Mocksa:

Msparenseko-toproBas  xopmopamus  "Hamkxos u K", 2023. - 352 — Pexuwm JoCTyTa:
https://znanium.com/catalog/product/2041753
4. Poxkos B.H. VYnpasnenne kauectBoM [DNeKTpOHHBI pecypc]: Vuebnuk. - Mocksa;

Msparensereo "®@OPYM", 2022. - 336 — Pesxum gocryna: https://znanium.com/catalog/product/2051479

5. Camconosa M.B. OcHopbl o6ecretenns kayectsa [DIeKTpoHHBIH pecypc]: yuedHoe 1ocobue. -
Mocksa: OOO "HayuHo-M31aTelbCKHii neHrtp HMHOPA-M", 2020. - 303 — Pexum JocTyTa:
https://znanium.ru/catalog/product/1047172

HononnurensHas Jureparypa:

1. Apepun A. B., bapr T. B, byka C. A., I'puropresa B. B., T'ynape M. J1., Iozgusxos K. K.,
ApeprH A. B. YnpaslieHHe KaueCTBOM M MHTETPHPOBAHHBIE CHCTEMBI MEHEDKMEHTA: yueOHHK ISt

HanpaBIeHui OakanaBpuara "OKkoHoMuka", "Menemxment” u "Munopatuka'. - Mocksa: KuoPyc, 2020. -
357

2. Apucror O. B. Vnpasietne kaqectsoM [IeKTPOHHbI pecype]: Yuebuuk. - Mocksa: Q00
"Hayuno-msnaremsckuit  memtp  MHOPA-M",  2024. - 224 - PexmMm  gocTyma:
https://znanium.com/catalog/product/2127015

3. Marep B.E. Vupasnenue xauectsom [OnexTpoHHBIi pecype]: YuebGHoe mocobue. - Mockpa:
OO0  "Haywno-m3parenbckuit  1eHTp UHOPA-M", 2020. - 176 — Pexum
https://znanium.com/catalog/product/1052442

4. Ilmacxa O. B. OcHoBbl ofecmeueHns KauecTsa [DnexTponnsli pecype]: yuebHOE TocoBHE. -
ExarepunGypr: [M3natenscrBo Ypl'aY], 2016. - 175 — Pexxum
http://lib.usue.ru/resource/limit/ump/17/p487755.pdf

IOCTyIIA:

J0CTYyTIa:



5. ITmacka O.B. OcHoBbl o6ecieuenns kauecTsa, Kypc nexuuit. Tema 1. AKTYabHOCTS KOHLIETIHH
Ka4ecTBa Ha COBPEMEHHOM dTale [DNeKTpoHHBI pecype]: - ExarepunOypr: [6. n.], 2021. - 1 — Pexum
poctyma: http://lib.whbstatic.usue.ru/202111/24.mp4

Ilepevenn MNEH3HOHHOTO NMPOrPAMMHOTO 0BecH ey eHusL:

Astra Linux Common Edition. Jlorosop Ne 1 ot 13 mions 2018, axt ot 17 nexabpst 2018. Cpoxk
NEHCTBHA JIMUCH3MM - 663 OrPaHHYEHHS CPOKA.

MoitOduc crannaprueii. Cornmamenne Noe CK-281 or 7 mions 2017, Jlara 3axmovenus -
07.06.2017. Cpok meHcTBus TMIIEH3HH - Ge3 OrpaHHYeHUs CPOKA.

Hepeuens  mnadopManmonnplx  cnpaBouHbIX CHCTEM, pecypcoB  HH(POPMALHOHHO-
Te/IEKOMMYHHKANHOHHOIi ceTn «Murepuer»:

CnpaBoyHo-nipaBoBast cucrema I° apauT. Jlorosop Ne 58419 ot 22 nexabps 2015. Cpox nmeficTus
JIMLEH3HH -0€3 OrpaHuYeHus CPOKa

CnpaBouno-npasosas cuctema KoHcyibTanT +. Horosop Ne 143/223-V/2025 ot 02.12.2025 Cpoxk
neicrBus munensun 1o 31.12.2026

2. Texunuecxoe peryuposanue. HoBbie m101X0/1b1 B pamkax EAC

Texnuyeckoe 3aKOHOAATENBCTBO KAK OCHOBA MESTEIBHOCTH MO CTaHJAPTH3ALHH, METPOJIOTHH U
ceprudukanuy. [ToHATHE 0 TeXHUYECKOM PeryIMpOBaHUH. YYaCTHUKH TEXHHYECKOTO PEryIHpOBAHMSL.
e Texnuueckoro perynuposanus. [IOHSTHE 0 TEXHHYECKHX periamenTax. Mexanusm paspaborTku,
YTBEPXKNCHUA U IPUHATHS TEXHHYECKHX PErJIaMEHTOB.

IHonstue u oCHOBBI cTamjapTH3amuu. CHCTEMbI CraHmaproB. Mecro crampapTmsanum B
COBpCMEHHOH sxoHOMHUKe. OcHOBHBIE TonoskeHus ®3 Ne 162 «O CTaHjaptusanuu B Poccuiickoi
@cnepanuu». llenn u 3amgaum CTaHAapTu3auu. OOBEKTHI H CYOBEKTH CTAHHAPTH3ALIHH. Metozer
CTanjaptusaiuy. IIpuHumMnel  crangaprusanad. Cpeacrsa CTanjapruszauud. Kareropuu u BUmb
CTannapTos. TpeboBanus K 0603HAYCHUIO CTAHAAPTOB.

Ipouecc paspaGorku u mopsiox BHC/IPEHH CTAHAAPTOB. MexoTpaciesble CHCTEMEI (KOMIITeKCHI)
CTaHJapTOB. MexXrocyaapcTBeHHas cucTema cranaapTusaiuu (MI'CC). Mexaynaposnas, pernosanbaas
1 HalHOHANbHAs CTan/iapTH3aust. KoMILIEKCE cTan1apToB, 06eCne MBAIONHK KAYeCTRO IPOTYKLHH.

l'onoBHBIE M Ga30Bble OpraHM3aLMH 1O CranjapTaiu. CucreMa OpraHM3alMKM KOHTPOJS 3a
coOmoneHHeM TpeboBaHHii cranaproB. CiyxObl IO cTaHaapTH3aLHN B PO, I'ocynapcrBennas cucrema
crannaprusauun (I'CC). MeTtoguueckie OCHOBBI CTaHAAPTU3ALUMHE. MeXIyHapo/iHble OpraHu3amiu 1o
CTaHIAPTU3AIHH,

[onsitne u ocHoBsI cepTHduKalmm. Opransl cepTH(UKALMM, HCIBITATE/bHRbIC nabopaTtopuu u
UCHTPBI cepTUduKaunu. DOopMbl MONTBEPKAEHAS COOTBETCTRHS. Ilenu u 0GBEKTH cepTH(HUKAIHH.
IIpaBoBoe obecrieuenue ceprudurarmu. CucteMb! cepTHdUKAIHH.

IIpaBosbre ocHoBBI ceprudmkamun B PD. 3akoH «O 3amurTe mnpae norpedurened». 3axon «Q
TCXHIMCCKOM PEryIMPOBAaHAN». [TOIHOMOYHS rOCY 1apCTBEHHBIX OPraHOB YIPaBICHHS 110 CEPTUPHKALIUH.
Hopsanok npopenenus cepruduxaryn. Cepruduxanus cuctem obecrneuenns kayectsa.

CepTrdukanms na MeX Ty HAPOAHOM, PETHOHAIHOM H HAllHOHATILHOM YPOBHsIX., OpraHu3aionHo-
MeTojuyeckne cepruduiauun B PO, Ilopanok mnpoenenus cepTuuKanuy npoaykuun. Cxemsl
ceprudukannu. Cucrema akKpeauranun. Mexaynapogubie ciny:Gel u OpraHel 10 CEePTU(HUKAIIHH.
Cepruduranus cormacao MCO n MOK.

IlepeueHr 0CHOBHON U XOIIOAHATEBbHOI y4eOHOli JIMTepaTyphI, HeoGX0HMOH /IUIST 0CBOCHHS
pasaena

Caiir 6ub61morexn YpI'dy

http://lib.usue.ru/

Ocnosnas siureparypa:

1. I'pubanos, /1./1. OcHOBEI MeTposorumy, CTaHJAPTH3ALMH H cepTHEKaiuu: YuyeGHoe rocobue /
MockoBckuit nonurexHnUecK it YHUBEPCUTET. - 2-¢ M3/, Wcnp. u jom. - Mocksa: Q00 "Hayuno-
H3naTenbekuit ueHTp MHOPA-M", 2023. - 140 ¢. - (Beicwee o6paszosanmue). - [SBN 978-5-16-017829-5. -
Texcr: Henocpencreennsrii. - URL: htt.ps:.//znanium.com/catalog/document?id=43U442




2. JIupun, U.M. Cranpaprusanus, METPOJIOTHs W IOATBEPIKIEHHE COOTBETCTBHSA: YUEOHHK H
IPaKTUKYM Juid By30B / 1.M. JInguw. - 15-e uzn., nep. u joir. - Mocksa: 10paiit, 2025. - 462 c. - (Beicuiee
obpazosanue). - ISBN  978-5-534-15927-1. - Tekcr: Hemocpenacrsenssii. -  URL:
https://urait.ru/bcode/559560

' 3. Patixopa, E.JO. Cranpaptusanusi, moJTBEpP)KACHHE COOTBETCTBHSI, METPOJIOTHS: YYeOHHK H
npaktukym s By3os / E.JO. PaiikoBa. - 2-e m3n. - Mocksa: FOpaiit, 2025. - 382 c. - (Bricmee
oOpasosanue) (Beiciee oOpasosanue). - ISBN 978-5-534-14247-1. - Tekcr: HenocpezcTeennbii. - URL:
https://urait.ru/bcode/560317

4. Ceprees, A.I'. MeTponorus, cTaHIapTH3alug U cepTHOUKANMA: YIeOHHK U NPAKTHUKYM IS
By30B / A.I'. Ceprees, B.B. Tepereps. - 4-¢ usn., nep. u gomn. - Mocksa: IOpaiir, 2025. - 704 c. - (Bbiciuee
obpasosanue). - ISBN  978-5-534-16051-2. - Tekcr:  HenocpejactBeHHpni. -  URL:
https://urait.ru/bcode/580730

5. Ceprees, A.I'. Ceprudukanms: yueGHuK 1 TpakTHKYM [U1st By30B / A.T'. Ceprees, B.B. Tepereps.
- 4-¢ m3/1., nep. u jom. - Mocksa: FOpaiit, 2025. - 204 ¢. - (Beicmiee o6pazosanue). - ISBN 978-5-534-
16328-5. - Teker: HenocpeacTeennsiit. - URL: https://urait.ru/bcode/561033

Jonoaunrensuasi aureparypa:

1. Jlupuu, U.M. CranapTusaims, METPOJIOTHs. ¥ [OATBEPKICHAE COOTBETCTBH: YUeOHHUK [T
OaxamaBpoB: U CTY/IEHTOB BY30B, 00Y4aIOIIMXCs 110 SKOHOMHYECKHM HanpasierusM / U.M. JTnguir; Poc.
rOC. TOProBO-3KOH. yH-T. - 11-e u3n., mepepab. u jgon. - Mocksa: Opaitr, 2016. - 411 c¢. - (Bakanagp.
basobiii kypc). - ISBN 978-5-9916-3513-4. - Tekcr: HemocpeACTBEHHBIIH,

2. Ilmucka, O.B. HopmatusHo-11paBoBoe oGecnedehue kayecTsa: yueGHoe nocoGue / O.B. Tlnucka,
['.I'. Yepennona, E.B. Parozunnukosa; M-Bo HayK{ M BEICIIL. obpaszosanust Poc. ®enepanun, Ypai. roc.
OKOH. yH-T. - Exarepunbypr: YpI'DV, 2025, - 127 c. - TekeT: HeMOCpencTBEHHbII: 3MeKTpoHHbIH. - URL:
http://lib.whstatic.usue.ru/resource/limit/ump/25/p497450.pdf

3. Penssena, T.B. OCHOBBI TEXHHYECKOTO pEryJMPOBAHHS KAdeCcTBA [THINEBOI IPOAYKIIHH.
CranmapTH3anus, METPOJIOrHs, OLIEHKA COOTBETCTBHSL: yaebHoe nocobue / Peussesa T.B. - 2-e uzs., erep.
- Canxr-Ilerepbypr: Jlanb, 2020. - 360 c. - ISBN 978-5-8114-4989-7. - Tekcr. Dnexrponusnii. - URL:
https://e.lanbook.com/book/130191

4. Cepree, A.I. Cepruduxanus: VYueGHoe mnocobue / BilaguMupckuit  rocyapcTBeHHBIN
ynusepenter uM. A.l'. u H.I'. CroneroBsix. - Mocksa: Yuusepcurerckas kuura, 2020. - 352 c. - (BO -
bakanarpuar). - ISBN 978-5-98704-806-1. - Texcr. DIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1213727

5. @aroctos, A.A. Merponorust. Cranpaptuszaist. Ceprudukanus. Kauectso: YueGuoe mocobue
/ TocymapcTBEHHBIH yHHBEpPCHTET —yrpaBicHus; MOCKOBCKHUi roCYJapCTBEHHBIH TeXHHUYEeCKHIH
ynuepcuter uM. H.D. baymana. - Bonorna: Muadpa-Mwkenepus, 2020. - 504 ¢. - (BO - bakanaspuar). -
ISBN 978-5-9729-0447-1. - Teket. Dnexrponnsiit. - URL: https://znanium.com/catalog/product/1167759

Ilepeennb JNIEH3HOHHOIO NPOIPAMMHOTO 00eCIeYeHHs:

Astra Linux Common Edition. Jlorosop Ne 1 ot 13 mrous 2018, akr ot 17 nexabps 2018. Cpox
JCHCTBHS JIMLIEH3UH - O3 OrpaHHYEHHUs CPOKa.

Mo#tOduc craumaprasii. Cormamenue No CK-281 or 7 wmions 2017. Jarta zaxmouenns -
07.06.2017. Cpok aeCTBUs IMIIEH3UH - Ge3 OrpaHHYeHH s Cpoka.

Iepeuens  MHGOPMANMOHHBIX  CHPABOMHBIX  cHCTeM, pecypcoB  MH(pOPMALMHOHHO-
TeJIeKOMMYHHKAIMOHHOI ceTn «HTepHeT»:

CrnpaBouro-nipasosast cucrema apant. Jlorosop Ne 58419 ot 22 nexabdpst 2015, Cpoxk nelicTBus
JIHICH3KH -0€3 OTpaHHYeHHs CPOKa

Cnpasoyno-npasosas cucrema Koucynsraut +. Jorosop Ne 143/223-Y/2025 ot 02.12.2025 Cpox
JCUCTBHS JTIeH3un 10 31.12.2026

3. CoBpemeHHOE 3aKOHOAATENBLCTRO B 06J2CTH 0BecieweHns €IHHCTBA H3MepeHHil
llonstne uw ocHoBEI Merposnormu. TIpaBoBBIE OCHOBBI METPOJIOTHYECKON JIeITENLHOCTH B
Poccniickoit ®enepanuu. O6beKTH H METOJBI H3MEPCHHM, BHbI KOHTPOJIS. Cpenctea M3MepeHwii.



[lpunuuner  merposiorun, OOBEKTHI METPOJOTHU: BEIWYMHBI M €IUHHLBl HX H3MEPEHHA, HX
Knaccuukanus 1 xapakrepucruku. Kmaccnpuxanus ¢usuueckux Benuuud. MexIyHapoaHas cHCTeMa
(u3MYeCKHX BeIUUMH H eMHHI uX u3mepenus (CH). BuecrcreMible equHMIbI H3Mepennit. M3Meperne
usngeckux BesuHH. MeTozbl m3MepeHuit. BeiGop u3MepuTensHoro cpenctsa. OBIIME XapaKTepHCTHKH
H3MEPHTEIbHBIX MPHOOPOB. MeTpolornyeckie CBOHCTBA M XapaKTEPHCTHKH CPEJICTB M3MEPEHMIl.
[lorpemnocT u3mMepeHuit # MeTo bl uX yerpanenus. Obecreuenne eMHCTRA H3MEePeHHi.

Cybpexrsl MeTposiorun: Hanuonansueie opransl u ciykObl 10 METPOIOTHA. MeX/yHAPOIHbIE U
PETHOHAILHBIC OPraHU3aIlHK [0 METPOJIOrHU. ['ocy 1apcTBEHHBIH KOHTPOJIb U HAJA30p 3a COOJIOJIEHHEM
TpeOOBaHMI rOCY1IaPCTBEHHBIX CTAHAAPTOB, METPOJOTHUECKHX HOPM.

Opranu3aioHHO - METOJAMYECKHEe OCOOEHHOCTH OLEHKH COOTBETCTBHs. (CHOBHBIE STAambl M
TpeboBanus K paboTaM MO ITOATBEPKACHHIO COOTBETCTBUS IIPOAYKINM, CHCTEM YIIPABICHHS KAYECTBOM H
ux cepruduxanuu. TepMUHOIOrHs B 00JACTH OLEHKH COOTBETCTBHSI. [IPMHIIUIIEI OLEHKH COOTBETCTBHS:
OeCHpHCTPACTHOCTh, ~ KOMIIETEHTHOCTh,  OTBETCTBEHHOCTb,  OTKPBITOCTH,  KOH(HIEHIHATHHOCTD,
pearupoBasue Ha Kano0bl. OCHOBHBIE STalbl ¥ TPeGOBAHHUS K pabOTaM 110 T10ITBEPIKIEHHIO COOTBETCTRUS
NPOJYKUMH, CUCTEM YNPaBICHUS Ka4eCTBOM W X cepruduxaimu. IIparoBbie OCHOBHI cepTH(HKAINH B
P®. Cucrema cepruduxamun 'OCT P. Peructp cucreM kayectsa. OCHOBHBIE IPHHIIAITE CePTH(UKALIAN
cucreM Kauecrsa. IIpouenypsl cepruduxanmmu cucTeM KavecTBa W Mpou3BozcTB. OCHOBHBIE STAII
cepTH(UKAIMY TPOU3BOACTBA. YKA3aHUSI 110 MPOBEPKE CHCTEM KAYECTRA.

Hpuanuner - akkpemrauuu. TpeboBanus akkpeauTauuu K oOpraHaMm 10  cepTH(HKAINY,
UCIBITATE/IbHBIM U KanmuOpoBouHbM naboparopusM Pernamentaipus npoueaypsl akkpeautamuu OC B
Pocenn. [lopsinok u mpoue/ypsl akKpeAUTalkl OPraHOB MO cepTU(MKALMK CHCTeM KadecTsa, OOIme
Tpedosanus k OC, ocymectnisomum ceprudukano CMK. TpeGopanus K sKcmepTaM mo cepTH(hUKAITIH
CUCTeM Kauecrsa. TpeDoBaHus K UCTIBITATENBHBIM U KaIHOPOBOYHBIM J1abopaTopusM. Mojieiib CHCTEMBI
MeHe[pkMeHTa  u3Mepenni B pamkax CMK. MoHuTOpHHI cHCTeMBI MEHEIKMEHTa H3MEpEHHIA.
[locTosiHAOE yiyyieHne CHCTEMBl MEHEHKMEHTA H3MEpeHHil. WUnenruduxarus ngoxymentop CMK u
Iponenyper yipasnenus scemu noxymentami CMK ucnbitarenbHolt H KamuGpoBouEoll 1a60paToOpHH.
Paznuune 3apyGexHoil ¥ poccuitcKON CHCTEM aKKpeIUTALIHH.

Ilepeyens 0CHOBHOIT H ONONHUTEILHON YaeGHOI JHTEPATYPbI, HeOOXOAHMO /151 OCBOEHHSH
pasjena

Caiir 6n6anorexn YpI'oy

http://lib.usue.ru/

OcroBHas JuTeparypa:

1. Huxomaeea M.A., Kapramora JI.B. CranpapTusanus. MeTpOJOTHS H NOATBEPIK]IEHHE
cooTseTcTBUsl. llpaktmym [Dmexrponssii pecype]: yuebHoe mocobue. - Mocksa: 000 "HayuHo-
U31aTENLCKHH LIEHTP NH®PA-M", 2022. - 115 - Pexxum JocTyna:
https://znanium.ru/catalog/product/1160867

2. Mypamkuna T.M., Memepskos B.A,, bageena E.A., [llano6aes E.B. Metponorus. Teopus
U3MepeHni [ ek TporHEIi pecype]: yueGHUK 11s By30B. - Mocksa: 1Opaiir, 2022. - 167 — Pexum mocrymna:
https://urait.ru/bcode/490977

3. Papkeruy SL.M., Cxuprianse A.I'. Metponorus, CTanAapTusanms 1 cepTHdukanus B 3 4. Yacts
1. Metposnorus [SnekTponHbiii pecype]: yueOHHK mwis By30B. - Mocksa: HOpaiit, 2022. - 235 — Pexum
nocryna: hitps://urait.ru/bcode/490708

4. Ceprees A.I'. Merpojiorus, cTaHaapTH3aLus u cepruduxanus B 2 u. Yacts 1. Merponorus
[DnexrponHsrii pecype]: YueGHUK M TPAKTHKYM 1S BY30B. - Mocksa: Opaiit, 2022. - 324 — Pexum
nocryna: htrps://urait.ru/beode/490836 '

5. Opacros B.E. Merposnorus, cranmapasarms u ceprudukanus [InekTpoHHEI pecype]: Vaebroe

nocodue. - Mocksa: OO0 "Hayuno-u3maresbekuii nentp MHO®PA-M", 2022. - 196 — Pexcum JOCTyIa:
https://znanium.com/catalog/product/1834663

HonoanuTtensnas mareparypa:

1. Arpowenko 10.K., Kpasuenko E.B. Merpoorus, craniapTusaius u ceprudukanus. COopHUK
TaDOPATOPHBIX M MPAKTHYECKHX PaboT [DNeKTpOHIHEIH pecype]: yuebroe mocobue juist By30B. - MockBsa:
Opaitr, 2022. - 176 — Pexum nocryma: https://urait.ru/bcode/490389




2. 3oros @.I1. Metposnorus, craugaprusanus u ceptuduianus. Tecrsr. Tecr 1. Texumueckoe
3aKOHO/IATE/IECTBO KAK OCHOBA JEATE/BHOCTH M0 CTAH/JAPTU3ALHM, METPOJOTHH M CepTHQUKALUH
[Onextponnsiii  pecypc]: - ExarepumGypr: [6. wu], 2021. - 7 — Pexum JocTyma:
http://lib.whbstatic.usue.ru/202111t/22.docx

3. 3otoB @.I1. MeTposorus, ctanaprusaius u cepruduxanus. Tectst. Tect 2. TIoHSTHE 1 OCHOBBI
cTanfaprusarmn. CuCTeMbl CTaHAAPTOB [DyekTpoHHbIl pecype]: - Exatepunbypr: [6. u.], 2021. - 5 -
Pexum noctyma: http://lib.wbstatic.usue.ru/202111t/23.docx

4. 3otos @.I1. Merponorus, cranaprusanns u ceptuduxanus. Tectst. Tecr 3. TIoHSTHE # OCHOBI
MeTposoruu  [OnexTponubii pecype]: - ExatepunGypr: [6. u.], 2021. - 6 — Pexum JOCTyIa:
http://lib.wbstatic.usue.ru/202111t/24.docx

5. Tamaxuna A 4., Beciianeer D.B. CrannapTusamnus, METpOJIOTH s, HOATBEPIKICHHE COOTBETCTBHS.
JlaboparopHsrii mpakTukym [DnexrponHsli pecype]: - Camkr-Ilerep6ypr: Jlams, 2021. - 320 — Peskim
noctyna: https://e.lanbook.com/book/168750

ITepevennb JIMIEH3HOHHOr0 IPOrPAMMHOT0 oGecneyenus:

Astra Linux Common Edition. orosop Ne 1 ot 13 mions 2018, akt ot 17 nexabps 2018. Cpok
ACHCTBUSA JTUIEH3HUH - €3 OrpaHHYeHHA CPOKA.

MotiO¢uc crangaprusii. Cornamenne Ne CK-281 ot 7 mons 2017. JlaTta 3akiro4yeHHsr -
07.06.2017. Cpok JefcTBHS IUIEH3UH - 63 OrpaHHICHUS CpoKa.

Ilepedens MHGOPMANMOHHBIX  CHPABOYHBIX  CHCTeM, pecypcoB  mupopMamHOHHO-
TeJIeROMMYHHKAUHONHOI ceTH «nreprem:

Cnpasoyno-npasosast cucrema apant. Jlorosop Ne 58419 ot 22 nexadps 2015. Cpok meiicTBus
JIMIEH3HH -0€e3 OrpaHuyueHust CpoKa

CrnipaBouno-npasosas cucrema Koucyinsrant +. Jloroop Ne 143/223-V/2025 ot 02.12.2025 Cpox
neHcTBus mHnen3uu 1o 31.12.2026

4. OcHoBHBIE MOJI05KeHNs KoHUenuun Beeodmero YHPaBJ/JeHUHA KA4YeCTBOM

Cymuocts TQM. Kpatkuit 0630p U HCTOPHS BO3HUKHOBEHHS MOJICIIH «Bceobuiee ynpaenenue
kauectsom» — (TQM). CpasHenue TpagHLMOHHOH M HOBOH MOIENH MeHEDKMEHTA. [lpunnuner u
conepxanue hurocodun TQM. Crsizs TQM co cranapramu cepun UCO 9000, UCO 14000. Uarerpanus
TQM ¢ 3agauamm Gm3Heca M MHTepecaMu OOLICCTBA. BHyTpeHHHE M BHEIIHHE LEMM IpepHATHSI.
Gunocodus v xonuenuun Jlemunra, JKypana, Kpocbu u jp. O6bextsl KadectBa. XapakTepHcTHKa
CIoco00B KOHKYPEHTHOH GOpLObL.

Onementst ctparerus TQM: nuaepcTBo W opHeHTAIMS Ha norpedurens. CucreMa yriayOiaeHHBIX
3HAaHHH /Ui NOHHMaHWA W mpuMeHenus TQM. Kauectsa COBPEMEHHOI0 pyKOBOJHTeNA. Matpuia
OTBETCTBCHHOCTH. CyIIHOCTB aiicOepropoil mHbopMauuu. XapakTepHcTHKA BHYTPEHHUX W BHEIIHUX
norpeduTencit. Metozisl c6opa HHGOPMALUHK O HYXK/Iax norpedUTENEH.

Yiyuuienue ¥ B3auUMOIEHCTBHE PAaGOTHHKOB — 5IEMEHTEI crparerui TQM. CyTb u BHIBI
yfnyamenuit. Koopaunupyromue u npemynpexiaomme neiicteus. Hosas KOHUENUHUs YIIPaBIeHUs
HCIIOBCUCCKUMH pecypcaMu — MoTHBalus. [IpeumymecTsa KoManuHOl pa6oTel. Poixs HacTapHHUecTEa.
Opranuzanus paGoT o o6yueHno nepconaa. @opMHPOBAHHE KOPIIOPATHBHOMN KYJIbTYPBHI.

basupoBanve pemrenuii Ha CBUIETENBCTBAX U MEHEDKMEHT B3aHMOOTHOMICHI— JJIEMEHTEI
crparerud TQM. Merounnku undopmanmu mno Ka4eCTBY U BM/Ibl CBHIETENBCTB. AJIFOPUTM HPHHITHS
YIIPaBJICHICCKOTO pemenus. Buejpenne HHOOPMAHOHHBIX CHCTEM JJIs cbopa manueix. MenemKMeHT
B3aUMOOTHOIIEHUH C MOCTaBUIMKAMH, [IapTHEPAMH, norpe0utendMu. MOHHTOPHHT M pPeHTHHr
TOCTaBLIMKOB. PeramenTanus TpeboBanuii k kauecTy NPOIYKIHH H TIOCTABOK.

Onementsl crpaternn TQM: mponeccHsiit nonxoz. OnpenesicHHe CUCTEMBI KaK COROKYITHOCTH
B3AUMOCBASAHHBIX MPONECccoB. Obecrieyenne 3aaHHbIX Henieil mPoreccos. Wsmepenue u omnpenenenue
TCHACHIMH yIydImenns npoueccos. Ompenenenue mpouecca. Wpentndukanus u usMepenye BXON0B U
BBIXOJIOB IIPOLECCOB. YIIPABIEHHE IIPOLIECCAMH.

Mogenn MeHemKMeHTa KauecTBa JlenoBoe coBepiIeHCTRO. [IpHHIIAIIBT 1 METOABI MOJETH TQM.
Monens Business Excellence, Mexnynaponusie u Poccuiickue IpemMuy B 001acTH KayecTBa. Kpurepuu



OLEHKH. POJIb CAMOOIIEHKH B ONpeeNeHuy TeH 1eHmT YIy4IIeHHs.
OKoHOMHKa KadectBa. Knaccudukaums 3arpat Ha kavecrBo mo JDxypany u KpocGu. Drtams
(hOPMHPOBAHUS U BHIBT 3aTPAT Ha KAYCCTBO, IIpousBonuTeNbHBIE M HEIIPOU3BOIUTENEHEIC 3aTparkl.
OcobenHocTH MeHemKMeHTa B YCIIOBHAX KOHKYPEHIMH. B3ammooTHomweHus npemmpusitus c
BHEIIHEH cpenoll. BHyTpennue u BHemmue 1em npeanpusTus. OCoOEHHOCTH MEHEPKMEHTA B YCIIOBHAX
Kkonkypermun. TpeGosanus cranaaptos cepuu UCO 9000. HoxymenTamus CMK.

Ilepevens ocHOBHO B JomOIHHTEIBHO y4eOHoii JInTepaTypbl, HEOOXOXHMOI /IS 0CBOCHIS
pasaena

CaiiT 6ubanorexn YpIay

http://lib.usue.ru/

Ocnoenas aureparypa:

1. Arapxo A.Il. Vnpapnerue KauecTBOM [Onextponnsii pecype]: VueGuuk. - Mocksa:
Wspnarenscko-toprosas  xopmoparus "HamkoB u K", 2023. - 204 - Pexum ZOCTyIIa:

https://znanium.com/catalog/product/208483 1

2. Bacun, C.T. VYnpasnenue kagectBom. Beeobuuit nojaxox: yueOnuk st By3os / C.I'. Bacum. - 2-
€ u3n., nep. u gom. - Mocksa: 1Opaiir, 2025. - 334 ¢. - (Beiciuee o6pasopanue). - ISBN 978-5-534-16792-
4. - TexeT: HemocpeacTBeH B, - URL: https://urait.ru/bcode/582945

3. I'opbamko E.A. Vipaenenne kauecTBom [QnexTpouublil pecype]: yuebuuk mmsa BY30B. -
Mocksa: Opaiit, 2024. - 427 — Peskum Aoctyna: hitps://urait.ru/bcode/535547

4. 3exynos, A.I'. Yipagienue kauecTeom: yue6HuK mst By30s / A.I'. Bexynos, B.H. Hpanogr, B.M.
Mg, FO.B. Iaswok, T. U. Bracopa. - Mocksa: IOpaiir, 2025. - 460 c. - (Bsiciuee obpaszoBanue). - ISBN
978-5-534-11517-8. - Teker: HenocpencTeenubId. - URL: https://urait.ru/bcode/582527

5. PasymoB, B.A. Vnpasnenue xauectsonm: Vae6hoe nocodue / B.A. PazymoB. - 1-e usn. - Mocksa:
00O "Hayuno-usgaresnsckuii uentp MHOPA-M", 2024. - 208 c. - (Boiciuee oGpasosanue). - ISBN 978-
5-16-003830-8. - Tekct: HenocpencTeenHeId. - URL: https://znanium.ru/cataloo/document?id

Aononunreasnas areparypa:

1. Arapkos, A.Il. Ynparnenue xauectBom: YueSHux / MockoBckuit aBraHOHHBII HHCTHTYT
(HaIMOHANBHBINA MCClie[0BATeILCKHI YHHBEpPCHTET). - 4-¢ wu3g. - Mockga: W3parenscko-toprosas
Kopropanus "Jlamkos u K", 2023. - 204 ¢. - ISBN 978-5-394-05160-9. - Teker: HEIOCPEICTBEHHBIH. -
URL: https://znanium.com/catalog/document?id=432109

2. I'epacumoB, B.H. Vupasnenue kavectsom: YuebHoe mocobue / Mex1ynaposiHpLii HHCTUTYT
pbIHKA. - 1-€ u31. - Mocksa: Bysosckuii yuebnux, 2018. - 304 ¢, - (BO - Bakanaspuar). - ISBN 978-5-
9558-0198-8. - Teker. Onekrponssri. - URL: jlltps://zna11iu11].com/catal()g/product/933 887

3. 'opGamko, E.A. Ynpasienue kagectrom: y4eOHUK 1151 By30B / E.A. ['opbarmko. - 5-e u3j., nep.
i jom. - Mocksa: IOpaiit, 2026. - 427 ¢. - (Beiciee oOpazoBanue). - ISBN 978-5-534-17580-6. - Tekcr:
HelocpeacTBeHnbId. - URL: https://urait.ru/bcode/582598

4. Enoxos, A.M. VYupasncune kauecTBOM: Y4eGHOe nocodue / Tlepmckuil rocymapcTBeHHBIH
HAIHOHAIBHLIHA HCCIIE/I0BATENIBCKUI YHHBEPCHTET. - 2-¢ U311, mepepab. u jor. - Mocksa: Q00 "Hayuno-
usnarenbexkui nentp MHOPA-M", 2024. - 334 ¢, - (Beicmiee o6pasosanue). - ISBN 978-5-16-019107-2. -
Texer: menmocpencTsennsrif, - URL: https://znanium.com/catalog/document?id=432380

5. Tebexun, A.B. YrparneHnue kauecTBoM: yueOHuK st By30B / A.B. TeGekum. - 2-¢ H3)1., TIep. u
zor. - Mocksa: IOpaiit, 2026. - 340 c. - (Bricee obpasosanue). - ISBN 978-5-534-21729-2. - Teker:
HenocpeacTsenHbli. - URL: https://urait.ru/beode/S582719

Ilepevens Jmnenznonnoro IPOrpaMMHOro ofecnevyeHus:

Astra Linux Common Edition. Horosop Ne 1 or 13 wurons 2018, akr ot 17 nexa6pst 2018. Cpok
ACHCTBHSL JIMIIEH3HH - Ge3 OrpaHuveHus CpoKa.

MoiiOduc craunaprueii. Cornamenne No CK-281 or 7 wmions 2017. Jlata 3aximouenus -
07.06.2017. Cpox neficTBus MuneH3MH - Ge3 OIPAHHYEHHUS CPOKA.

Ilepevenr  undopmanmonubix CHPAaBOYHBIX  CHCTEM, pecypcoB  MH(OPMALMOHHO-
TeJeKOMMyHIKANHOHHOI cern «uTepHeT»:

CnpaBouHo-TIpaBoBas cucrema l'apaur. JTorosop Ne 58419 or 22 nexadbps 2015. Cpok jeicTeus
THUEH3HH -0e3 orpaHHYenus cpoxa




CrnipaBouno-npaBosas cucrema Koncyiasrant +. Jorosop Ne 143/223-V/2025 ot 02.12.2025 Cpox
ACHCTBHUA ueH3un a0 31.12.2026

5. CrarucrHvecKne MeTo/Ibl B yIIPABJICHHH KAYECTBOM

Crpykrypa ¥ CoOlepKaHHE CTAaTHCTHYECKAX METONOB YIpaBIeHHs KauecTBoM. Mecro
CTATHCTHICCKAX METONOB B OOIieHl CHCTEMEe ympaBleHHs KadecTBoM. Teopust BapHaGenbHOCTH.
Kraccugukanus craTucTHYeCKUX METOOB YIPAB/ICHHS KAYECTBOM H 0071aCTh UX IIPUMEHEHHUS.

CeMb OCHOBHBIX MHCTPYMEHTOB KOHTPOIA H YIPABJICHWS KAueCTBOM NPOJYKIHH M YCIYT.
Kowrrposbhbiii uctok, marpamma paz6poca. Jluarpamma [lapero, mpUYMHHO-CIICACTBEHHAS AMATPAMMA.
['mcrorpamma. Pacenausannue (crparuduxanms) ructorpamm. Kontposbhsie kapTel. O0acTh, METOIMKA U
0CODEHHOCTH IIPHUMEHEHHSI.

OCHOBHBIC IIOHATHS MATEMATHUECKON CTATHCTHKY. 3aKOHEI paciipe/ieleHus CIIy4YaifHbIX BETHYHH B
YHpaBieHUH — KauecTBOM. MHTeppanbHble oueHKH. JloBepuTenshble wuHTepBamsl M3yuenwe wu
HCTIOJIL30BAHHE B yNPABICHHH Ka4eCTBOM HOPMAJIbHOTO, T'MIIEPreOMETPHYECKOr0, OHHOMHMHAILHOTO
pacnpezenenuii, pacnpenenenus [Tyaccona.

OCHOBHbIE MONOXKEHHS TEOPHH TIPOBEPKH CTATUCTHYECKUX TUTOTe3. OmMHGKH IEPBOTO H BTOPOTO
poza. Ilposepka rumoTes o YHCIOBBIX 3HAYCHHSX MAPAMETPOB HOPMaJIbHOTO  paclpe/Ie/ICHH],
CraricTryeckas mpoBepka FUIIOTE3 O BUJE PACIIPEICICHHS.

Lemb u mOpANOK TPOBEACHMS CTATHCTHUECKOTO AHANM3A TOUHOCTH M CTAGHIBHOCTH
TCXHOIIOTHYCCKHX IPOLIECCOB M KauecTBa Npoxykiuu. [Tokasaresu kauecTsa mpoweccos.

CTaTHCTHYCCKO® PEryTHPOBAHIE TEXHONOIHYECKHX POIEccoB. OCHOBOMONATAIOLIE CTaH/apTHI.
Ipuammner  moctpoenns, paspaboTka KOHTPONBHBIX KapT M IeJlH HX HCHOJb30BaHHA. Buasl u
TEOPECTHIECKOE O0OOCHOBAHUE KOHTPOTBHBIX KapT. AHAIM3 COCTOSHHS IPOLECCOB IIPOM3BOJCTBA C
TIOMOIIPIO KOHTPOJIBHBIX KapT. OCOGEHHOCTH CTATHCTHYECKOTO PEry/IHPOBAHMS IIPH KOTHUECTBEHHOM 1
ATbTCPHATHBHOM OLICHKE Ka4eCTBa IPOAYKIIMH.

Kiacenpuxarus MeTooB cTaTHeTHICCKOTO IPHEMOYHOTO KOHTPOJIsL. Llens 1 mopsinok nposenenns
CTATHCTHYECKOTO MPUEMOYHOTO KOHTPOJISL. [lnaksl 1 cXeMbl KOHTpPOJIst, Buas! u ypoBHH KOHTPOJIAL

Ilepeyent ocnoBHOI U JoNOAHUTEILHOI yaeGHOI JHTEPaTyphbl, HEOOX0AUMOIi /I OCROCHUS
pazjaeina

Caiit 6ubanorexn YpI'ly
http://lib.usue.ru/
Ocunopnas JinTeparypa:

1. bacosckuit JLE., Tlporacses B.B. Ynpasienue kauectsonm [DnexTponnslii pecype]: YuebHuk. -
Mocksa: OOO "Haywno-m3maTeitbcKuii uentp MHOPA-M", 2022. - 231 — Pewum pmocryma:
https://znanium.com/catalog/product/1851438

2. Topnenxo O.A., BopGaus H.M. CraTHcTHUeCKHE METOABl B YINPABICHAH Ka4eCTBOM
[SnexTporHEIH pecype]: VueGHUK M NpaKTHKYM s BY30B. - Mocksa: [Opaiir, 2022. - 306 — Pexum
noctyna: https://urait.ru/bcode/491302

3. Moiizec b.B., Ilnotaukopa 1.B., Peapko JI.A. CraTucTHueckne MeTOIb! KOHTPOJIS Ka4yecTBa U
00paboTKa SKCHEPUMEHTAIBHBIX JIAHHBIX [DnexTponnslit pecype]: yuebroe mocobue s BY30B. - MockBa:
[Opaiit, 2022. - 118 — Pexxum nocryna: https://urait.ru/bcode/495895

4. Poxkos H.H. Cratucruueckwme MeTomsI KOHTPOJIA M YNpPaBJICHUS Ka4eCTBOM HPOLYKIMH
[SnexTponnbIit pecype]: Yuebnoe mocobue mwist BY30B. - Mocksa: FOpaiit, 2022. - 154 — Pexnm JocTyna:
https://urait.ru/bcode/493357

5. Tebexun A.B. Ynpapienue xauectsom [DnexTponHsIii pecype]: YueGuux mis BY30B. - Mockaa:
HOpaiir, 2022. - 410 — Pesxum moctyma; https://urait.ru/bcode/488819

JononurebHast auTepaTypa:

1. I'opbamko E.A. Vnpasnenwe kauectBoM [OnexTponnslit pecype]: YueGuuk s BY30B. -
Mocksa: IOpaiit, 2022. - 397 — Pexxum Aoctyma: https://urait.ru/bcode/488696



2. 3aitues C.A., [Tapdpennesa HM.E., Bauecnasosa O.@., bimukosa E.C., Jlapuesa T.A., 3aiines C.A.
Vrpasienue KadecTBOM: Y4YeOHHMK JUIS HarpaBieHHH OakanaBpmata W MarucTparypsl "YmnpaslieHHe
kayectBoM" 1 "CranmapTuzaius U Merposorus”. - Mocksa: KnoPyc, 2020. - 420

3. Muxeesa E.H., Cepomrran M.B. Yupasnenne xauectsom [DnekTpoHHBIH pecype]: YueOHHK. -
Mockea: M3parenbcko-toprosas koprnopauus "Hamkos u K", 2017. - 532 — Pexum npoctyna:
https://znanium.com/catalog/product/336613

4. Tlmucka O.B. CrarucTiyecKkde METOAbl B YIPABICHHM Ka4yeCTBOM [DIEKTPOHHBIN pecypc):
yueOHoe mnocoOue. - ExarepunOypr: [M3parensctBo YplIDV], 2015. - 142 — Pexum pocrtyna:
http:/lib.usue.ru/resource/limit/ump/15/p485014.pdf

5. Poxxkor H.H. Kpanumerpus u ynpasnenue xauectBoM. MaTeMaTudeckue METOJbl U MOJEIU
[Onekrponnsiil pecype]: YueGHUK W TPakTUKyM s BY30B. - Mocksa: IOpaiit, 2022. - 167 — Pexum
Jnoctyna: https://urait.ru/bcode/493358

Ilepevens THLIEH3NOHHOT0 NPOrPAMMHOI0 o0ecreveHus :

Astra Linux Common Edition. JTorosop Ne 1 ot 13 utonst 2018, akt ot 17 nexadps 2018. Cpox
JIeHCTBHS IUIEH3UH - 6€3 OTpaHUIEHUS CPOKA.

MoiiO¢uc cranmaprasii. Cornamenue Ne CK-281 ot 7 wmions 2017. Jlara 3akiroveHus -
07.06.2017. Cpok neHcTBUs JIMLECH3UH - 0€3 OrpaHUYeHHs CPOKa.

Ilepeyens HHGOPMANMOHHBIX  COPABOYMHBLIX CHCTEM, pecypcoB HHPOPMALHOHHO-
TeJJeKOMMYHHKAIHOHHOI ceTn «AHTEpHET»:

CopaBouno-npaBoBas cucrema ['apant. Jlorosop Ne 58419 or 22 nekabps 2015. Cpok geiicTBus
JIMIEH3UH -0€3 OrpaHuYCHHs CpoKa

CrnipaBouno-npaBoBas cucteMa Koncynsrant +. Jloroeop Ne 143/223-V/2025 ot 02.12.2025 Cpox
IercTBHS mulensuu 1o 31.12.2026

6. BHegpeHHe npoueccHOro noaxo/a B 1eATeJbHOCTH OPraHu3 AUl

Ilonstue «npouecc» B MexayHapoaubix cranmaaprax MCO 9001:2015 «CucteMbl MeHeKMEHTa
kadectBa. Tpebosanus», ICO 9000:2015 «Cucrems! MeHe pKMeHTa KadecTBa. OCHOBHEIE MMOI0KEHHS U
cioBapby. CymIHOCTH IPOLECCHOTO MOAXONA W YCIOBHS €r0 yCIemHoi peanmsanuu. [IpenMymiecTsa
IPOIECCHOTO TMOIX0/a [0 CPABHEHHIO ¢ (DYHKIIMOHAIBHBIM IOAX0HN0M. [I[pHHIUITEL, IPABHIIA U DIIEMEHTEI
IpoLeccHOro moaxoja. OCHOBHBIE 3JIEMEHTHI IPOLECCHOr0 MOAXO/a Ul CO3[AHUS YIPABIAEMOCTH
IIPOLIECCOB.

Kiaccuukarus # BBIABICHHE IIPOLECCOB OpPraHM3aldd. DTalbl KM3HEHHOIO IMKJIA H3IeITHs,
NpOAyKIHH, ycuyrd. OCHOBHBIE H BCIOMOTaTelbHBIE IPOIECCHl, OH3HEC-IIPOLECCH], MPOIECCH
ynpasjieHusi, (YHKUMOHAIBHBIE M MeX(YHKIHOHAJIBHBIC IPOIECCH, IE€PBHYHBIE, DPA3BHBAIONINEC W
OICPYKUBAOIIKE poliecchl. IIporiecerl, co3/1aolie HeHHOCTD.

Omnucanue mporuecca ¢ IOMOIIBIO YIPOIMCHHON, KOMIUIEKCHOH H MHOTOYPOBHEBOH GIOK-CXEM.
Omucanue mporecca ¢ NOMONIBIO KapThl MOTOKa mpoiecca. CTPYKTypa M cojepkaHde Permamenra
npouecca. Paspaborka pabounx Mojenell OCHOBHBIX MIPOIECCOB.

Cosnanue ynpasisiemocTy nponeccos. Biaenen npouecca, ero GpyHKIME 1 KPUTEPHH €ro BRIGOPA.
CocrasjieHue MAaTPHLBI OTBETCTBEHHOCTH TPOIIECCa, IEKOMIIO3HIAS IPOLECCOB, AHATH3 (CTHIKOBY MEXTy
IIPOIECCaMH, COCTABIEHHE MATPUIIB AaHAIH3A B3aUMO/IEHCTBUS IIpolieccoB. PazpaboTka Mo e mpolecca.
Obecnevenne yrnpasisieMocTd ImpoLuecca. PaspaGoTka, MIaHMpOBaHMe, aHAIM3 [OKA3aTesell KadecTa
IIPOLIECCOB.

Metononorust Qpyuxumonansnoro monenuposaruss IDEFQ. Tuarpammsr IDEF0, ux cBoiicTsa,
BHYTPEHHHE ¥ BHEIIHHUE CBsI3H. [IpaBuiia u 0CHOBHEIE 3TNkl IOCTPOEHHS uarpaMMEL. KoHTpoiib katecTsa
muarpamMM. OmHCaHWE M MOJETHPOBAHHE IIPOLECCOB C HCNONB30BaHHEM Meronodornu IDEF0 u
MporpaMMHOro nmpoaykra BPwin. :

MeTobl aHanu3a M COBEPUICHCTBOBAHHS MPOIECCOB. POtk U3MEPEHHH II0Ka3aTelIeH MPOLECCOB.
PesynbratuBHOCTE, 3()(hEKTHBHOCTE, MPOM3BOAMTEILHOCTE, NEHHOCTD H aJlalITHPYEMOCTh IIPOIIECCOB.
IlokasaTenu BBIOTHEHMUS, MOKA3aTENIH CTOMMOCTH, TTOKA3aTell 3(PeKTHBHOCTH, MOKA3aTENH KauecTRra,
1I0KasaTeM HabmonaemMocTH, I0Ka3aTelu yIpaBiseMocTu. MHTeprnperamus pe3ynbTaTOB HM3MEPEHHI.
Yiyumienue npoueccoB Ha OCHOBe Hukima Jlemunra. Pa3spaboTka CHCTEMBI CAMOOLCHKIL YipolieHue,



HJlean3alisl, PEeHHKHHUPHHT, OeHUMaPKHHT MTPOLIECCOB.

Ilepedens OCHOBHOIL H IONOJIHATEILHOM ya4e0HOIi TUTEpaTyphbl, HE0OOX0AUMOIi JJ1s1 0CBOCHUS
paszaena

Caiit oubimorexu YpI'd¥Y

http://lib.usue.ru/

OcHoBHas JUTEpaTypa:

1. Honranosa O.W. bu3znec-npoLecchl: aHaIu3 MOAEIHPOBAHHE TEXHOJIOITHH COBEPLICHCTBOBAHUS
[DnexkTponnsii pecypc]: VYuebuuk. - Mockea: KnoPye, 2022. - 323 c¢. — Pexum pocrymna:
https://book.ru/book/943119

2. Emudepos B.I'., Penun B.B. buznec-npoueccer: PernamenTanus 1 yrpasieHue [ DJeKTpoHHbIH
pecype]: Yuebuuk. - Mocksa: OO0 "Hayuno-uzgarensckuit neutp MHOPA-M", 2024. - 319 — Pexum
nocryna: hitps://znanium.com/catalog/product/2090699

3. KamennoBa, M.C. MosenupoBanue OM3HEC-TIPOIIECCOB: YUeOHUK U TPAKTUKYM 11st By30B / M.C.
Kamennosa, B.B. Kpoxun, M.B. Mamkos. - Mocksa: IOpaiir, 2025. - 534 c. - (Bricmee oGpa3oBanue). -
ISBN 978-5-534-16695-8. - Texcr: nenocpeacrBennsii. - URL: https://urait.ru/beode/568546

4. Xynaxosa T. C. Vmpapnenue mnpoleccamMu [DNeKTpoHHEBII pecypc]: ydeOHoe mocoOue. -
ExatepunOypr: [U3narenscTBO Ypl'2V], 2019. - 147 - Pexum JlocTyma:
http://lib.usue.ru/resource/limit/ump/19/p492503 .pdf

5. IenTanep @., ®occen I'. bu3nec-mporeces: I3bIKH MOACITHPOBAHUS, METO/BI, HHCTPYMEHTEI
[DnexTponnsiii pecype]: Ipaktuueckoe nocobue. - Mocksa: 000 "Anpnuna [Tabnumep", 2019. - 264 —
Pexum noctyna: https://znanium.com/catalog/product/1078471

JlomoJinATEeILHAS JIMTEPATYPA:

1. benaitayx A.A., Enmudepos B.I. CBox 3Haumii 1o ynpasieduio GusHec-nponeccamu. BPM
CBOK 3.0 [Dnexrponnsiit pecype]: Yuebnoe mocobue. - Mocksa: OO0 "Anbnusa Ilabmumep”, 2016. -
480 — Pexxum noctyna: https://znanium.com/catalog/product/558829

2. lemunar 3., Amiep IO.JI. Brixon u3 kpusuca [Diektpomsiii pecypc]: Hopas napamurma
YIPaBIEHUs JIFOAbMH, CUCTEMAMH U mporieccamu Yuebuuk. - Mocksa: OO0 "Ansnuna [Tadmmmep", 2016.
- 417 — Pexxum noctyna: https://znanium.com/catalog/product/912671

3. Wnpnemenos A.C. OnepanioHHbIH MeHEDKMEHT [DNeKkTpoHHbIil pecype]: Yuebuuk. - Mocksa:
00O Cuneprus ITPECC, 2012. - 384 ¢. — Pexxum gocTyna: hitps:/znanium.com/catalog/product/451360

4. Koxuns I'., Tumodees I1.B. Ynpasnenue pesynbraTiBHOCTBIO [DneKTpoHHBIH pecype]: Kak
TIPEOJI0NIETh Pa3pbIB MEXKJly OOBSABIECHHOH CTpaTerneil U peaqbHBIMH IpoleccaMu YueGHOe mocobue. -
Mockega: AnpnuHa Busnec byke, 2017. - 318 - Pexum JIOCTYyTIa:
https://znanium.com/catalog/product/926093

5. Kynpusuos 0. B. Busnec-cuctemsl. OcHOBEI TEOPHUH YNpaBIICHUA |DJNEKTPOHHEBIH pecypce|:
yuebHoe mnocobme mas  By3oB. - Mocksa: [Opaiit, 2024. - 217 — Pexum JocTyna:
https://urait.ru/bcode/540488

ITepevuens THEH3HOHHOTO POrPAMMHOTO 00ecneyeHus:

Astra Linux Common Edition. Jlorosop Ne 1 ot 13 urons 2018, akr or 17 nexabps 2018. Cpox
JICHCTBHS TULEH3UN - 6€3 OrpaHuueHUs CPOKA.

MoitOduc craugaprusii. Cornamenne Ne CK-281 or 7 wmroms 2017. Jlata 3akmoYeHus -
07.06.2017. Cpox jeicTBus THLEH3UH - Oe3 OrpaHHYEHHs CPOKA.

Ilepeuens MHGOPMANMOHHBIX  COPABOYHBIX  CHCTEM, pecypcos uH(pOpManHOHHO-
TEJICKOMMYHHKAMOHHOI ceTtn «MHTepHET»:

Crpasouno-npasoBas cucrema I'apant. Jloroop Ne 58419 ot 22 nexabps 2015. Cpok npeiicTBus
JIHIEH3UH -0e3 OIrpaHuYeHUs CPOKa

CnpaBouno-npasosas cucrema Koucynstant +. Jlorosop Ne 143/223-V/2025 ot 02.12.2025 Cpoxk
nekicTeua muueH3uu 10 31.12.2026




7. CHcTeMbI HHCTPYMEHTOB YIPABJICHHS KA4€CTBOM

[InanupoBanue kadectBa. Ilpounu ynoenerBopenHoctH norpedurens. OCHOBHBIE IOHSTHS U
MPHHIMIIE JUHAMHUKH Pa3BHTHsA (opM H MeToJ0B padoT 1o kadectBy. OCHOBA METO/OB: H3MEpEHHE
KayecTBa (pasJIMYHBIMH METO/IaMHM C MCIOJb30BAHMEM HM3MEPHUTENBHBIX IIKal); KOHTPONb KadecTBa;
KaQueCTBO pelleHkH; obecrieueHHe KauecTra; yIIpapIeHUe KaueCTROM; yayUlIeHHe KayecTra.

Jlunamuka pa3BuTHsS (GOpM ¥ METOIOB YIpaBleHHS KauecTBOM. (MYHKIWM Ka4yecTBa, HTAIIEI
Pa3sBePThIBaHMs, II0CIIE0BATEIbHOCTE IpuMeHeHus. Kimouessle anementsl CMK. Peanu3zanus npuHIUIIOB
CMK 4epe3 HHCTPYMEHTBI YIIPABJICHHS, KOHTPOJIS H YJTyUILECHHs KauecTBa.

OCHOBHEBIE HEYMCIIOBBIE MHCTPYMEHTHI YIpaBlIeHHs, HX IPUMCHEHHE B MEHEIKMEHTE KayecTBa.
Jluarpamma cpojcrtsa, aumarpamma (rpaduk) cBssei, ApPeBOBUAHAS qUarpamMma (IEpeBo peIIeHHit),
MATpHYHAs [HMarpamMMa, JuarpaMma OCYILECTBJASHHS IIpolecca, CTpPEJIoYHas JuarpamMMa, MaTpHuia
IPHOPUTETOB.

Krnrouesble seMentsl ¥ HMHCTPyMeHTH! PaspepreiBanus Pynxkumu Kauecrsa (POK, QFD).
locnenosarenbHocTs  NeHCTBUH MPOM3BOAMTENA 10 IIPeobpa3soBaHuI0  (AKTHYECKUX —MOKazaTerneil
KayecTBa U3/Ie/IHsl B TEXHHUCCKHE TPeOOBaHUs K IIPOAYKIMH, IIpoueccaM U 060pyIoBaHui0. B3auMocBs3b
mexny QFD u apyrumMu MHCTpYMEHTaMH YNpaBieHHs KadecTBOM. KOMOHHMpOBaHHE TBOPYECKHX H
JIOTHYECKHX HHCTPYMEHTOB.

3arpaTel Ha KA4ECTBO M TEXHOIOIHs aHAIN3a 3aTPaT HA BHINOJIHEHHE HM3JEIMEM ero (yHKIHii.
Pemenre TBopyeckux 3amad ¢ nomomnipio Metoga ®CA. MOHUTOPUHT, U3MEPEHHs, AHAIN3 JAHHBIX 110
KauecTBy. OcHoBel npuMeHeHust DDA B yIpaBieHHH KaueCTBOM.

CMK kak koMMyHuKanmonHas cucrema. Companbias M KOPHOPAaTHBHAS OTBETCTBEHHOCTS,
BenumMapkuHr ¥ peMHKHHUPUHT KaK HHCTPYMEHTEI onpeiesienns cTparerun 8 CMK.

[lepevenns ocHOBHOI M 10NOHUTEILHOIT yueGHOI JIATEPATYPhI, HEOOXOAHMOI AJ151 0CBOECHHS
pasaejia

CaiiT 6ndmuorexn YpI'dy

http://lib.usue.ru/

OcHoBHas JiuTeparypa:

. Apucros, O.B. Vupaenennme kauectBom: VYueGuuk / IocymapcTBeHHbIi YHHBEPCUTET
yHpaesienus. - 2-e usj., nepepad. u joi. - Mocksa: 000 "Hayuno-usnarensexuii nentp UHOPA-M",
2024. - 224 c¢. - (Boicwee oGpasosanue: bakamaspuar). - ISBN 978-5-16-016093-1. - Texker:
HenocpeacTeeHHbIH. - URL: hitps://znanium.com/catalog/document?id=438486

2. Adanacses, A.A. OcHOBBI cuCTEMBI KadecTBa: YueOHOe mocobue / A.A. Adanacees, A.A.
Horonun. - 1-e u3x. - Mocksa: OO0 "Hayuno-u3gaTe1scKuil uentp MHOPA-M", 2025. - 270 ¢. - (Broiciee
obpasosanue). - ISBN  978-5-16-015016-1. -  Texker: HenocpeAcTBeHHbIH. -  URL:
hitps://znanium.ru/catalog/document?id=450984 ‘

3. Enoxos, A.M. VipasieHue kauecTBoM: YueGHOe rnocobue / [Mepmckuil rocymapcTBeHHEIH
HAIMOHAILHBII HCCIIEA0BATENBCKHE YHHBEPCHTET. - 2-€ H311., lepepalb. u for. - Mocksa: 000 "HayuHo-
usnarenbekui nentp MHOPA-M", 2024. - 334 c. - (Beiciuee o6pasopanue). - ISBN 978-5-16-019107-2. -
Texer: menocpencrrennsiit. - URL: https:/znanium.com/catalog/document?id=432380

4. Camconora, M.B. OcHoBbl obecrieuenns kauectpa: YueGHoe mocobue / VY neaHOBCKHH
FOCY/IapCTBCHHBIH TEXHHUCCKUHA YHUBEPCUTET. - 1-¢ u3j1. - Mocksa: OO0 "Hayuno-usnarenbekuii LIEHTP
HNHOPA-M", 2024. - 303 c¢. - (Bmlcuee obpaszosanue). - ISBN 978-5-16-019922-1. - Tekcr:
HenocpeacTBeHHbid. - URL: https://znanium.ru/catalog/document?id=443715

5. Hapapyrmmnosa, E.H. Cucrempl uncrpymentosn YIPABICHHUA KayecTBOM: yuyeOHoe mocobue /
E.H. Illapadyrmuosa, O.B. [Inucka; M-Bo Hayku u BBICIL, obpazosanus Poc. ®eepanuu, Ypar. roc.
9KOH. yH-T. - ExarepunOypr: YpI'DV, 2021. - 180 c. - Teker: HEMOCPEICTBEHHBI: MeKTpoHHEIA. - URL;
http:/lib.whstatic.usue.rw/resource/limit/ump/22/p494347. pdf

Jononnurensnas aureparypa:

1. Bunorpanos, JI.B. Cpeacrsa u MeToms YHOpaBJIEHUs] KavyecTBOM: YueOHoe nocobue / JI.B.
Bunorpagos, B.II.  Cemenos, B.C. Bypeuios;  Caukr-nerep6yprekuit TrOCY1apCTBEHHbIH
eKTpoTexHuuecKu yHusepcurer "JIDTU" um. B.U. Yiaesnora (Jlenuna). - 1-e usa. - Mockea: 000
"Hayuno-usparensckuit uentp MHOPA-M", 2024. - 220 c. - (Boiciiee oOpasoBanue: bakanaspuar). -




ISBN 978-5-16-005584-8. - Texer: HEIIOCPEICTBEHHBIM. - URL:
https://znanium.ru/catalog/document?id=444607

2. Muxeesa, C.B. Aynur cucreM MeHe/ukMeHTa: yueGHoe mocobue / C.B. Muxeera; M-Bo HayKu
H BbICII. 00pasoBanus Poc. ®enepanuu, Ypal. roc. 5koH. yH-T. - Exarepunbypr: YpI'DYV, 2025. - 155, [1].
- Texcr:; HEIOCPE/ICTBEHHbIA: DNEKTPOHHBIMA. - URL;
htip:/lib.wbstatic.usue.rw/resource/limit/ump/25/p497452 .pdf

3. Cepenxos, ILC. MeTonsl MeHeIKMEHTa KadecTBa. MeETOM0IOrHs OpraHU3alHOHHOTO
NPOCKTUPOBAHHS HEDKCHEPHOH COCTABIIAIONIEH CHCTEMBI MEHEDKMEHTA KavyecTBa: HayuHoe u3ganue / I1.
C. Cepenkog. - Munck; Mocksa: Horoe 3nanue: HTHOPA-M, 2011. - 490 c., [8] Bk 1. un. - (Beicuiee
obpaszoBanue). - ISBN 978-5-16-004962-5. - Tekct: HenocpeACTBEHHBIH.

4. CucTeMBl, METO/IB ¥ HHCTPYMEHTHI MEHEKMEHTA KAUECTBA: YIeOHUK /Ul CTYEHTOB BY30B /
[M. M. Kane [u ap.]; moa pex. M. M. Kane]. - Cankr-Iletep6ypr [u ap.]: TTutep, 2009. - 559 ¢. - (YueGuuxk
st By30B). - ISBN 978-5-388-00629-5. - Tekcr: HenocpeIcTREHHEIH.

5. VnpaeneHne KadecTBOM: y4eOHHK JUI HampaBieHWil OakanaBpuaTa M MarHCTpaTypbl
"Ynpasnenne kadectBom” u "Crannaprusamms u merponorus” / C. A. 3aitues, 1. E. ITapdensesa, O. .
Bsuecnasosa [ ap.]; nox o6m. pen. C. A. 3aiiuesa. - Mocksa: KnoPyc, 2020. - 420, [1]. - (PakanaBpuar
1 Maructparypa). - ISBN 978-5-406-07795-5. - TekcT: HenmocpeICTBEHHBI.

Ilepeuens JHIICH3HOHHOIO NPOrPAMMHOI0 00ecIIeHeHN:

Astra Linux Common Edition. Jlorosop Ne 1 ot 13 urons 2018, axt or 17 gexa6ps 2018. Cpok
JCHCTBHSL JIMLICH3UH - 6€3 OrpaHHYeHus CPOKa.

Mo#tOduc cranmaprnerii. Cornamenne Ne CK-281 or 7 mons 2017. Jlata sakirouenus -
07.06.2017. Cpok aeHcTBus THIEH3MN - 3 OrpaHHYEHHs CPOKa.

[epedens  HHGOPMAUMOHHBIX  CHPABOMHBIX  CHCTEM, peCcypcoB HH(pOpMaLHOHHO-
TEJIEKOMMYHHKAHOHHOIT ceTn «HTEpHETY:

Cnpasouno-npasosas cucrema I'apant. lorosop Ne 58419 ot 22 nexaGps 2015. Cpoxk neficTBus
JIMIEH3HHU -0€3 OrpaHuYeHHs CPOKa

CrpaBouno-nipasopas cucrema Koncyistant +. Jlorosop No 143/223-Y/2025 ot 02.12.2025 Cpox
nevcTeHs muuen3uu ao 31.12.2026

8. MeHeXKMEHT PHCKOB — KJII0YeBble H3MCHEHHs TpeGoBaHmii cranpapra 'OCT P UCO
9001-2015. Onpexesenne MeToa0B H  cH0OCOGOB  ympaB.eHust puckamu. IloBbimenne
pesyabTaTuBHocTH CMK npeanpusTus Ha 0cHOBe pHCK-MeHeIKMEHTA

PUCK-MeHE/UKMEHT — aKTyalbHBIH TpPeHI B COBPEMEHHBIX KIIIOYEBBIX JIOCTHIKCHHSX HayKH W
TEXHUKH, 1a OCHOBE HALMOHANBHBIX CTAHJAPTOB. PUCK, BEPOSTHOCTH, NOCIEACTBHS, HEONPE/IeTeHHOCTS.
«Mpliutenye, 0CHOBaHHOE Ha pucke». MeXIyHapo Hble cTaniaptel B obnacTu ynpasnenus puckamua MCO
cepunt 31000. Crenuduka TpeGoBanuii 10 yIpaBIeHHIO PHCKAMH CTaHJapTOB HA CHCTEMBI MEHE DKMEHTA:
9001-2015, 14001-2016, 45001-2018 u mp.

Mexaynaposusie crannaprsl MCO cepuu 9000, ¢ yuerom PUCK-OPHECHTHPOBAHHOTO TOJIX0/1a, s
BBITOZ 3AMHTCPECOBAHHBIX CTOPOH OT BHE/IPEHHST CHCTEM MEHEDKMeHTa KadecTsa, OLEHKa H Y4eT PHCKOB
[IpK yrpasieHuH kauecTBoM. KoHuenuus ynpapnenns puckamMu, MeTosl # crioco6bI OLeHKH PHCKOB IIpH
ynpasieHuu kadectBoM. Peectp puckos. Ctpykrypa CMK. O6nactu MeHeBKMEHT.,

YIpaBlieHHE TPOEKTOM II0 Pa3pabOTKe CHCTEMbI YIIPABIEHUS KAYECTBOM IPOIYKIUH U YCIYT Ha
BCCX CTajMsX WX JKH3HCHHOro uukia. Craaud SKH3HEHHOTO IMK/IA NPOEKTa pa3palOTKH CHCTEME
YIPABIICHUS KaUECTBOM MPOAYKUMH U ycnyr. OpraHusanus paspaGoTKH, BHEAPEHHUS, CONPOBOXK/ICHHUS I
MOATBEP3ICHNs COOTBETCTBHS CHCTEMBI YIPABICHUS KAY€CTBOM IPO/IYKLMU U YCIYT B OPraHH3al|y,

Paspabotka Texumueckoll noxymenrauuum (B T.4. B 3TIEKTPOHHOM BHJIE) B 00JIACTH YIpaBlIcHHUS
KkauectBoM. CocTas OKYMEHTHpOBaHHOM nHpopMarmn B CMK.

Ouenka 5(QeKTHBHOCTH U Pe3yNbTATUBHOCTH  CHCTEM Ka4ecTBa, C Y4YETOM pHCK-
OpueHTHpoBaHHOI0 noaxoaa. Hlkana spenocrn CMK.

Ilepeuenns ocHoBnoil U JonoaHuTEILHOI Y4eOHON JIaTepaTyphbl, HeoOXOAMMOM /19 0CBOCHHS
pasjeiia

Caiit 6ubinorexn YpI'dy



http://lib.usue.ru/

OcHoBHast 1uTepaTypa:

1. Aaronos, T JI. Vupasienue puckamu opranusanud: YueOuuk / HanmonanpHBIH
HCeIeoBaTenbekuit ToMekuit mosuTexuudeckniit ynuepeuter; HarmoHambHBI HMCCIeI0BATE/IbCKHI
Tomcknit mouTexHMUeCKHil yHUBEpCHTET. - 1-¢ U3, - Mockea: 000 "Hayuno-usnatensckuit nentp
MHOPA-M", 2023. - 153 ¢. - ISBN 978-5-16-013060-6. - Texcr: HenocpexcTeenusii. - URL:
http://znanium.com/catalog/document?id=416368

2. Adamacren, A.A. OcHOBBI cHCTeMBI KadecTBa: YueGHoe nocobue / A.A. Adanacres, A.A.
[lorouun. - 1-e m311. - Mocksa: OO0 "Hayumo-usiarensckuii uentp MHOPA-M", 2025. - 270 ¢. - (Beiciuee
obpasoBanue). - ISBN  978-5-16-015016-1. -  Texker: HemocpeAcTBeHHbIH. -  URL:
https://znanium.ru/catalog/document?id=450984

3. Batxun, B.H. Puck-mMenemxment: yuebuux / B.H. Barkun, B.A. Iamsa, ®.B. Maesckuii. - 2-e
U311, mep. u jom. - Mocksa: FOpaiir, 2025. - 365 c. - (Beiciee oOpazopaHue). - ISBN 978-5-9916-3502-8.
- Texer: Henocpenctsennsit. - URL: https://urait.ru/bcode/560309

4. MuxeeBa, C.B. Ayaur cHCTEM MEHEIKMEHTA: yuebHoe nocobue / C.B. Muxeepa; M-go HayKH
u BeIc. oOpasoBanus Poc. ®exepaunn, Ypal, roc. 5K0H. YH-T. - ExarepunOypr: YpI'dY, 2025. - 155, [1].
- Texer: HEIIOCPEICTBEHHBII ; 3JIEKTPOHHBIH. - URL:
http://lib.whstatic usue.rw/resource/limit/ump/25/p497452. pdf

5. Paxosckas, A.H. PHCK-MeHEDKMEHT - OCHOBA ycToMuuBOoCcTH OH3Heca: YyeOHoe mocobue /
OUHAHCOBEIA YHHBEPCHTET INIPH IIpasutenscre Pocenmiickoit demeparmu. - l-e u3n. - Mocksa:
Mzparensctso "Maructp", 2024. - 256 ¢. - ISBN 978-5-9776-0487-1. - Texer: HETOCPeACTReHHBIH. - URL:
https./znanium.com/catalog/document?id=435680

HMomosnuTenbHas IuTepaTypa:

1. Topbanixo, E.A. TTpakTHueckiii MEHEIKMEHT KAUeCTRa: yuebnuk ans By3os / E.A. lopbariko,
10.A. Prixosa, H.1O. Yersipkuna, T.U. Jleonosa, U.[1. Jlettoxuu. - 4-e m3., nep. u jon. - Mocksa: IOpaiir,
2025. - 315 c. - (Beicuiee o6pazopanue). - ISBN 978-5-534-17417-5. - Texcr: Henocpenctsennsrii. - URL:
https://urait.ru/bcode/560855

2. lomamenko, JI.B. CoBpeMeHHBIE MOIXOMIBI K KOPIOPaTHBHOMY PUCK-MEHEUKMEHTY: METObI U
UHCTpyMeHThL: [IpakTudeckoe nocobue / Poccuiickuit SKOHOMHYECKHiT yauBepcurer um. I'.B. ITnexanosa.
- 1-e u31. - Mocksa: M3narenscrBo "Maructp”, 2019. - 304 ¢. - (BO - Maructparypa). - ISBN 978-5-9776-
0427-7. - Texer. Dnexrponnsii. - URL: htips://znanium.com/catalog/product/1006768

3. Pynuunkas, B.B. IlpoextupoBanue cucTeM Kauecrsa: yueOHoe mocobue / B. B. Pyauunkas; M-
BO HAayKu W BhICII. 0OpasoBanus Poc. ®eaeparmu, Ypai. roc. 3Kow. YH-T. - ExatepunOypr: Usnarenscrso
YpI'aV, 2020. - 136 ¢ - Texer HCIIOCPEACTBEHHBIA:  3MeKTpoHHBI. - URL:
http://lib.wbstatic.usue.ru/resource/limit/ump/21/p493 508.pdf

4. Cepenkos, II.C. Merompl MEHCJUKMCHTA KadecTBa. Meromonorus yupasieHus PHCKOM
CTanAapTH3aUMK: Y4ebHnoe mocodue / Besopycekuit HalMOHATLHBIH TeXHUYeCKHi YHHBEDPCHTET. - |-e usy,
- Mocksa: OO0 "HayuHo-u3narenbckuii uenrp MHOPA-M", 2018. - 256 c. - (BO - Marucrparypa). -
ISBN 978-985-475-626-4. - Teker. OnexTponnsii, - URL: https://znanium.com/catalog/product/960026

5. Cepenxos, I1.C. MeToapl MEHE/DKMEHTa KauecTBa. IlponeccHblii momxo: Mownorpadus /
Benopyccknit HaumonanbHeil TexHMueckmii YHHBepcHTeT. - l-e m3x. - Mocksa: 000 "Hayuo-
u3farenbekuit nentp MHOPA-M", 2020. - 441 ¢. - (BO - Maructparypa). - ISBN 978-985-475-628-8. -
Texcr. Dnexrpounsii. - URL: https://znanium.com/catalog/product/1086769

[lepevens JMmeH3HOHEOr0 IPOrpaMMHOro 06eciedeHus:

Astra Linux Common Edition. Horosop Ne 1 ot 13 mrons 2018, axr ot 17 nexadps 2018. Cpoxk
ACHCTBHA NUIEH3MH - (€3 orpaHHueHus CpoKa.

MoitOduc crannaprubit. Cornamenne No CK-281 or 7 uionss 2017. Jlara saxmouenus -
07.06.2017. Cpok neficTBUS THIEH3MH - 6e3 OTPaHHYEHHUS CPOKa.

Iepeuenn HHGOpPMAIMOHHBIX CHPABOYHBLIX  CHCTEM, PpeCypcoB HHPOpPMAITHOHHO-
TeJIeKOMMYHHKANHOHHOIH ceTH «HuTepuer»:

CnpaBouno-nipaBoBas cucrema I'apant. Jlorosop Ne 58419 or 22 nexabps 2015, Cpok neficTBus
JIMLEH3UH -0e3 OTpaHHYueHHs CPOKa




CupaBouno-npasoast cucrema Konceynstant +. JJorosop Ne 143/223-Y/2025 ot 02.12.2025 Cpoxk
AercTBHS nuueH3uu 1o 31.12.2026

9. UaTerpupoBaHHbIe CUCTEMbI MECHEIKMEHTA

OCHOBHbIE OHATHS, CYNIHOCTD, LEJb M 3a/[a4d MMCIHTUTHHE. |[pHHIHIEI HUHTErpaliid U MOJEIb
HHTEIPUPOBAHHOM cHUCTEMBI MeHeKMeHTa. HopmartueHoe oGecnevenne CM. TOCT P UCO 53893.
PyxoBopsmue npuHnums: u tpebosanus B UCM.

Mesxxcnynaponusie crangaptsr u mogcucremsl MCM. MenepkmerT kavectsa Kak ocHosa MCM.
F'OCT P ICO 9001 —2015. OGmas XapakTeprucThKa IPpoGIieM 110 OXPaHE | 3aIIHTe OKpY’KarolieH cCpejibl.
JKOJIOTHYECKHH MeHe/KMeHT. CHCTeMa 3KOJOTHYECKOTO MEHEKMEHTA Ha npeaupustad. Cucrema
MEHE/DKMEHTA B 00J1aCTH OXPaHBI TPY/a U IpeynpeskieHus npoduiakTky 3abonesanuii OHSAS 18001
— 2007. MexaynapoaHble CTaHAAPTHI Ul UHTErpanuu cuctemsl BT u O3 B HUCM, ux xapaxTepucTHka.
Mexanusm uarerpanun. Puckn. Crangapr 45001-2018.

Crcrema mMenekMenTa G€30IIaCHOCTH IPOAYKIMH. KauecTBO M Ge30MaCHOCTh KAK OCHOBHLIE
CBOKCTBA THINCBOH NPOIAYKIMHM. be30macHOCTh NHIMIEBON NPOAYKIHH KAk OOBEKT YIPABJICHHS.
Mex1yHapoiHbIe CHCTEMBI 00eCIIeYeHHs KaYeCTBA H GE30IACHOCTH MUIIEBBIX IIPOAYKTOB.

OHEPreTHYCCKHE PECypehl NPEANPHATHS: BHbI U kraccuukanus. OCHOBHEIE TOHATHS U
O0COOCHHOCTH 9HCPTETHYECKOro MeHeKMeHTa. CHCTEMA IHEPreTHUecKoro MeHeIKMEHT. Crannaprel
NCO — ocrora COM.

CucreMa MeHEDKMEHTa COLMATBbHON OTBeTcTBeHHOCTH. TOCT P HCO 26000 Pykosoactso mo
COIHANIBHOH OTBETCTBEHHOCTH,

DopMUPOBAHHE HMHTETPUPOBAHHON CHCTEMBI MEHEIKMEHTA: pa3spaboTKa W  BHEJPEHHE.
BryTtpennue ayaurer u ceprudukarms WHTEIPUPOBAHHBIX CHCTEM MEHEKMEHTA.

ITepeuent ocHOBHOI U JOMOIHHTEILH O y4eOHoii 1aTepaTypbl, He0OX0XHMOIi VISt 0CBOEHHSI
pa3jenaa

Caiit 6ubmorexn YpI'dy

http://lib.usue.ru/

OcnoBnasi 1ureparypa:

1. Apepun, A.B. Ynpasnenue kauecTBoM u HHTETPUPOBAHHEIC CHCTEMBI MEHEHKMEHTa: Y 4yeOHUK
/ A.B. Asepun, T.B. Bapr, C.A. Byxa [1 up.]; nox. pen. A.B. Aeepun. - Mocksa: KnoPye, 2021. - 357 ¢. -
ISBN 978-5-406-08980-4. - Tekcr: Henmocpeactennsiif. - URL: https://book.ru/book/941556

2. Bauecnarora, O.®. CHCTeMBbI MEHEIKMEHTa KAYCCTRA: paspaboTKa BHeIpeHHe yIydiieHue:
VYuebnoe nocobue / Q.D. Bsauecnasora, C.A. 3aitues, T.A. Jlapuepa, WL.E. Ilapdennera. - Mocksa:
Pycaitne, 2024. - 204 c. - ISBN 978-5-466-04362-4. - Tekcr: HerocpeacTsenusiii. - URL:
https://book.ru/book/955609

3. l'opGamiko, E.A. [paktuyeckuii MeHeDKMEHT KauecTsa: yueOHuK 1 By3or / E.A. [op6armko,
I0.A. PrixoBa, H.1O. Yetsipkuna, T.U. Jleonosa, M./1. Jletioxun. - 4-¢ u3g., nep. u go1. - Mocksa: FOpaiir,
2025. - 315 c. - (Bricuree o6pasopanue). - [SBN 978-5-534-17417-5. - Tekcr: HenocpencTeennsii. - URL:
https://urait.ru/bcode/560855

4. 3exynos, A.I'. ViipaBneHue ka4ecTBOM: yaeOnuK s By30B / A.I'. 3exynog, B.H. Wranog, B.M.
Muuinn, I0.B. [Tastok, T.W. Bracosa. - Mocksa: IOpaiit, 2026. - 460 c. - (Boicuiee obpazopanue). - ISBN
978-5-534-11517-8. - TekcT: HenocpeacTBeHHbIH, - URL: https://urait.ru/bcode/582527

5. Kopones, B.1. CoepeMeHHbIE TeXHOIOMHH MeHeLKMeHTa: YueOHuK / Beepocceuiickas akanemus
BHEIIHCH TOProBIH MHHHCTEPCTBA 3KOHOMHYECKOTO pasButus Poceuiickoit Menepanun; Poccuiickuii
HOBBIH YHUBEPCHUTET. - 1-€ us. - Mocksa: M3narenserso "Maructp”, 2022. - 640 c. - (BO - baxanagpwuar).
- ISBN 978-5-9776-0218-1. - Texcr: HETIOCPEICTBEHHBIH. - URL:
htp://znanium.com/catalog/document?id=399597

HNonosnurennbuas Jureparypa:

1. Bacun, C.I'. Vipasienue kauecTBoM. BeeoOmmit mozxon: yuebuui nua Bysos/ C.I'. Bacuun. - 2-

© U3/L., IEp. U 1oL - Mocksa: IOpaiit, 2025. - 334 ¢. - (Boiciee o6pasosanue). - [ISBN 978-5-534-16792-
4. - Texcr: HenocpeacTReHHbI. - URL: https://urait.ru/beode/582945




2. Boosun, C.M. Cucrema MenemxMenTa Ka4ecTBa oOpraHuzauuu: YyebHoe mocobue /
Hammonansueiit ncenenoparensexuii Mopnosckuii rocynapcreennsiii yrusepeuteT uM. H.II. Orapesa. -
l-e m3n. - Mockga: 000 "Hayuno-usnarensckuii uentp MHOPA-M", 2024. - 299 ¢. - (Boicmiee
obpasosanue). - ISBN 978-5-16-019496-7. -  Tekcr: HenocpeacrsenHeiii. -  URL:
https://znanium.com/cataloa:/document‘?id===43?397

3. Pynuunkas, B.B. VIHTErpupOBaHHbIE CHCTEMEI MeHeIKMeHTa: yuebHoe mnocobue / B.B.
Pynuunikas; M-Bo mayku u BbicH. obpasosanus Poc. ®enepanm, Ypau. roc. 5KoH. yH-T. - ExarepunGypr:
[M3marenseTBo  VpI'DV], 2018. - 116 ¢ - Teker:  HemocpenctBemmeni. -  URL:
http://lib.usue.ru/resource/limit/ump/19/p491 636.pdf

4. TeGexun, A.B. Vipaeienune kauectson: y4eOHUK [JU1st By30B / A. B. TeGekun. - 2-¢ H3[1., TIep. |
aom. - Mocksa: IOpaitt, 2025. - 340 c. - (Bbiciiee oGpazosanmue). - ISBN 978-5-534-21729-2. - Texer:
HenocpeacTBeHHbId. - URL: https://urait.ru/beode/582719

5. Tpodumos, B.B. UudopmanuoHnse TeXHomOrMm B OKOHOMHKE M YNPaBICHHH: YICOHUK IJIst
By308 / B.B. Tpodmmos, O.IT. Unsuna, M., BapaGanosa, B.W. Kuses, E.B. Tpodunmosa. - 4-¢ usp., mep.
1 jom. - Mocksa: IOpaitr, 2025. - 556 c. - (Bbicmiee obpasosanue). - ISBN 978-5-534-18678-9. - Texer:
HenocpencTBeHHsld. - URL: https://urait.ru/beode/568903

Ilepevens anuenznonunoro HOPOrpaMMHOT0 obecneYeHus :

Astra Linux Common Edition. Horosop Ne 1 ot 13 umions 2018, axt or 17 nexadps 2018. Cpoxk
NeHCTBUS JIMLEH3NU - 6e3 OrpaHHueHHs CpOKa.

Mo#iOduc crammaprueii. Corgamenne No CK-281 or 7 wmions 2017. Jlara zaxmodenns -
07.06.2017. Cpok neitcTBus mrnensuu - Ges OTpaHUYEHHUS CPOKa.

Ilepeuens  undopMaumoHHbIX COPABOMHBIX  CHCTEM, pecypcoB  HH(OPMAHMOHHO-
TEICKOMMYHHKAHOHHOIT ceTn «MuTepHer:

CupaBoyHo-11paBoBas cucrema I"apant. loroop Ne 58419 ot 22 Aexabpa 2015. Cpok aefictpus
JMUEH3AN -0€3 OrpaHHYeHus CpoKa

CnpaBo4HO-1IpaBoBasi cucTeMa Koncynbrant +. lorosop Ne 143/223-Y/2025 or 02.12.2025 Cpox
JAencTBUs Tunensuy 1o 31.12.2026

10. Cepruduxaumss m ayagur cucrem kauecrsa. llesmn m npuanuner aygura cumerem
MEeHEeKMEHTA

IpeSoBanus x nopsinky mposenenns u yenosuam cepridukanun CMK. [lpasuna IIPOBEPKH
OCHOBHEIX siementoB CMK. Beinonnenue TpeGosanmii x Aokymentaunn CMK. Hopmatushas
AOKYMCHTaLHA, PErTaMEeHTHPYIOIIAs POLECe CEPTU(GHKALMN CHCTEM KAUECTRA.

DTarkl NOArOTOBKY OPraHU3alid K ceprudukanuu cucteM Kauectsa. TpeGopanus x YCIIOBUSAM
npoBezicHus  ceprudHkannd. TpeGoBanms k 0GBexTAM CCPTHQHUKAIMOHHOrO  ayJuTa. DTambl
CEePTHRUKALUY CUCTEM KAauecTRa.

Cyrkuuonuposanne CMK u ee PE3YJILTATHBHOCTS. Crioco6b! ouenkyu >ddeKTHBHOCTH CHeTeM
YIIPaB/ICHUS Ka4ECTBOM Ha OCHOBE MaTeMaTHYECKHX METOMOR, OCHOBHbIE IPEHMYIIECTBA cepTH(UKALIHH
CMK. Vuactwe B Tenpepax m ceprudurkamms CMK. Croco6s onenku 3¢ dekTHBHOCTH cHcTeM
YHPABJICHHSA KaICCTBOM Ha OCHOBE MATCMATHUYECKHX METOIOB. Ipusnanue cepruduxaros coorsetcTsus B
3apyOeKHBIX CTpaHax.

CymHocTb, uens H HazHaueHHe ayzuta. OTIMYUTENBHBIE 0COOEHHOCTH ayauTa xadectsa. Bujbl
ayaurta KadecTBa. MeToluka OLEHHBAHUS COCTOSHIS CMK mna npeanpusitun. [lonoxenne xoHnenmn
«Tpu P» (pecypc-pezynLTaT—penyTaD;m).

CxeMbl naHupoBanus ayuTos, IIpumenenne uukna PDCA mns nposeneHus ayuura. [Iporpamma
dynuTa. YCTaHoBNEHHe mnomHoMoumit, CTOMMOCTE ayauTa. 3aTparkl Ha yCTpaHeHHe 0bHapyKeHHBIX
HCCOOTBETCTBHH YCTAHOBIICHHBIM TPeGOBAHMSIM, AyuTopekuii oTueT o kauecrae.

AyIUTOPCKHE TEPMUHBI 1 ONPENETEHUS. AYIUT CUCTEMBL. AY/uT npouecca. AyIMT HPOIYKIHH.
Bueumnit u suyTpennmii aymit. Obmnactu aymura. Cemp OPraHM3aIMOHHLIX MPUHIHIIOB BHYTPEHHETO
ay/ITa CHCTEMBI Ka4uecTBa. 3amauu, o61acth H OGBEKT BHyTpennero ayauta. Ilpouenypa nposenenus
BHYTpeHnero aymnra CMK. Pykoromerso aynuroM. CymHOCTh H [OAXOIBI K ay/JUTy, OMUCAHHLIE B
cranzapre MCO 19011. Vnpasnenne TPOrpaMMOR  ayjuTa. CXEMBI MTaHHpPOBAHUS ayJIuTOB.



Pexomenauny 1o npoBeNeHMIO BHYTPEHHEr0 M 3aKIIOUHTENBHONO COBEINaHus. Pafoume TOKYMEHTHI
ayIUTOPCKOH rpymmbl. TpaiiUMOHHLIA ¥ HOBBIH TOJAXOX K AayQHTy, CYU[HOCThL U [PUMEHSEMEIE
HHCTPYMEHTHI.

Camoonenka opragmsanuy, KaK CaMOCTOATEJbHBIA BHA ayauTa. [IPHHLMIB CaMOOLCHKH.
TpeGoBanus 11 OIEHKH OpraHU3aLMU C TOUKH 3peHus ipemun ITpapurenscrsa PO B o61acTu kadecTra H
TpedoBanusi EFQM.

llposenenune aynura. Pacmpenenenne nopydenuii mexay ayautopamu. Kpanu@ukanuoHHBIE
TpeOOBaHuS, IPEABABIIIEMBIC K Ay UTOPAM.

Ilepevenn 0CHOBHOI M J0NOIHHTE/IbHOI Y4e0GHOI JIuTepaTyphbl, HEOOXOAHMOI /ISl 0CBOCHHS
pasaesa

Caiit oubanorexkn Ypldy

http://lib.usue.ru/

OcHoBHas uTEpaTypa:

1. Arapxos, A.Il. Ynpasienue xadecTBoM: YueOHUK / MOCKOBCKHIl aBHALIMOHHBII HHCTHTYT
(HaUMOHANBHEBIH HCCIENOBATENILCKAN YyHHBEPCHTET). - 4-¢ u3a. - Mocksa: M3 narenscko-Toprosas
Kopropanus "Jlamkos u K", 2023. - 204 c. - ISBN 978-5-394-05160-9. - TekcT: HETOCPEICTBEHHLIH. -
URL: https://znanium.com/catalog/document?id=432109

2. AdanacseB, A.A. OcHOBBI CHCTeMBI KauyecTBa: YyeGHoe mocodme / A.A. Adanacees, A.A.
IoronuH. - 1-e u3a1. - Mocksa: OO0 "Hayuno-usaarensekuii nearp HHOPA-M", 2025.-270 c. - (Beiciee
obpasoBanme). - ISBN  978-5-16-015016-1. -  Texcr: HenocpeacTBeHHbii. -  URL:
https://znanium.ru/catalog/document?id=450984

3. Bnoun, C.M. Cucrema MeHeDKMEHTa KauecTBa opraHuzanuu: YueOHOoe mnocobue /
Haumonanbueiit neenenosarennekuit Moprosekuit rocynapcTennbii yuusepenter um, HLIT, Orapeea. -
I-e u3n. - Mocksa: OOO "Hayuno-usigarensckuit mentp UHOPA-M", 2024. - 299 . - (Briciee
obpasosanue). - ISBN  978-5-16-019496-7. -  Texcr: HerocpencTBeHHeld. -  URL:
https://znanium.com/catalog/document?id=437397

4. 3aiiues, C.A. Vmpasnenue kadectBoM: YueGuux / C.A. 3aiines, W.E. ITapdennena, E.C.
bnuukosa, O.0. Bauecnasosa, T.A. Jlapresa; pex. C.A. 3aiiues. - Mockga: KnoPyc, 2025. - 421 ¢. - ISBN
978-5-406-15274-4. - Tekcr: HenocpencTenusil. - URL: https://book.ru/book/959455

5. Caxun, IO.B. Aymur kadecTBa JUIsi IIOCTOSHHOIO yiayudmenus: YdebHoe mnocobue /
Hanponansneiit ncenenoparensexuit Mopaosckuii rocyapeTBeHHEIIH yauepcuter uM. H.IL. Orapesa. -
1-e u371. - Mocksa: OO0 "Hayuno-ussarensckuit neatp UHOPA-M", 2021.- 112 ¢. - (BO - bakanaspuar).
- ISBN 978-5-16-009010-8. - Teuer: HEIOCPECTBEHHBIH, - URL:
http://znanium.com/catalog/document?id=399300

,I[O]]OJIHPITGJ“:HEIH .rmTepaTypa:

1. Apucro, O.B. Vnpasnenue kauectsoMm: VYueGHHK / ['ocynapcTBeHHEIH  yHHUBEpCHTET
YHIPaBIeHUs. - 2-¢ u3lL., mepepab. u joi. - Mocksa: OO0 "Hay4ro-u3natenbekuii uentp UHOPA-M",
2024. - 224 c. - (Boicmee o6pa3oBaHue: Bakanaspuar). - ISBN 978-5-16-016093-1. - Texer:
HenocpeactBeHHbid. - URL: hitps://znanium.com/catalog/document?id=438486

2. I'opbauiko, E.A. YnipaBiienne xauecTroM: yueGHUK A1 By30B / E.A. I'op6amixo. - 5-¢ u3., niep.
u jon. - Mockea: IOpaiir, 2025. - 427 c. - (Boicuee obpazosanue). - ISBN 978-5-534-17580-6. - Texcr:
HemocpeacTBenubii. - URL: hitps://urait.ru/bcode/582598

3. Hlemenepa, C.C. Cepruduxanus CHCTEM MeHeDKMEHTA KadecTna: yuedbnoe mocobue / C.C.
Heneuesa, E.H. lapadyraunosa; M-Bo 06pazosanus u Hayku Poc. @enepanun, Ypai. roc. skon. yH-T. -
Exarepunbypr: [Usnarensctso VpI'dV], 2017. - 112 ¢. - Teker: HemocpencTBeHab. - URL:
hitp://lib.usue.ru/resource/limit/ump/18/p490476.pdf

4. HenGaiintox, B.E. Aynur xauecrsa: Y9EOHHK Ul CTYZEHTOB BY30B, 0OYYarOMMXCS IO
Harpas/ICHUIO MOArOTOBKH "VYipaBnenne kayectsom" / b.E. Henbaitmok. - Mocksa: KnoPyc, 2019. - 199,
[1]. - (Pakanaspuar u marucrparypa). - ISBN 978-5-406-03141-4. - TekcT: HenmocpeaCcTBEHHBII.

5. CamconoBa, M.B. OcHOBbI oGecreuenus KauecTpa: Yyebnoe mnocobue / YibsHOBCKHi
FOCYNapCTBEHHBIH TEXHMICCKAN YHUBEPCHUTET. - 1-e u3jt. - Mocksa: OO0

"Hayuno-u3/iaTenbckuii nentp



MHOPA-M", 2024. - 303 c. - (Boicuiee oGpasosanne). - ISBN 978-5-16-019922-1. - Tekcr:
HenocpencTBeHHbIH. - URL: hitps:/znanium.ru/catalog/document ?id=443715

Ilepeqens THUEH3HOHHOIO NPOrPAMMHOr0 00ecHeYeH s :

Astra Linux Common Edition. Jlorosop Ne 1 ot 13 mions 2018, axr ot 17 nexabpa 2018. Cpok
JCHCTBHUSA JHIEH3UH - 0e3 OrpaHHYCHUS CPOKA.

MoiOduc crangaprheii. Cornamenue No CK-281 or 7 wmioms 2017. Jlara Raxmouenus -
07.06.2017. Cpox neHcTBus MUIEH3MH - O€3 OrPaHUYECHHUS CPOKA.

Ilepeyens WHPOPMANMOHHBIX  CHPABOYHBIX CHCTEM, pecypcoB  HHMPOPMAHOHHO-
TeJEeKOMMYHUKAMONHOMH ceTn «MHTEpHETY!

Crnpasouno-npasosas cuctema 'apant. lorosop Ne 58419 ot 22 nexabps 2015. Cpok aeHcTBus
JIMLEH3UH -0e3 OrpaHuYeHHs CPoKa

CnpaBouno-nipasosas cuctema Koncynsrant +. Jlorosop Ne 143/223-V/2025 ot 02.12.2025 Cpok
aekcreus munen3un 10 31.12.2026

11. IToBrImenne NPON3BOIUTEILHOCTH TPYAA HA (a3e GepeAINBOro MPOH3BOLCTBA

Ouocodusi U OCHOBBl  GEpeXUIMBOTO  NPOMU3BOJACTBA. VICTOPUS  BO3HHUKHOBEHWS: OT
lIpon3BOACTBEeHHOH cucTeMsl Toyota (TPS) o Lean. Kimouessie nipunnuns: Lean. OcHoBHbIE BHIBI TTOTEPH
(Muda). [lens 1 u3mepHMbIe BBIFO/ALI BHeIpeH s Lean.

OrnpesieiieHue ICHHOCTH H KapTHPOBAHKE [OTOKA CO3AAHUs LeHHOCTH. [ [0HSTHE 1IeHHOCTH ¢ TOUKH
3PEHHST KOHEUHOTO NOTpebuTesis. MeTo/10/10THS KapTHPOBAHMS [IOTOKA CO3ARHS NEHHOCTH. BhISBICHHe
NOTEPh U Y3KUX MECT Ha KapTe noToka. Buaenune ynyumennii.

Cucrema 58 xak Qpyuyiament Lean. ITpaktudeckue maru BHeapenus 5S. DKOHOMHYECKHiT ekt
OT BHeApeHHs 5S.

Posb craniaprusanmu B Lean: ocHOBa U 06yUeH s, BRIBIICHHS OTKIIOHEHMH 1 Kai13eH. Metos!
Pa3pabOTKH CTAHAAPTHBIX ONEPALHOHHBIX Mponenyp. MHcTpyKnmH, 4eK-JIUCTHI, poro/Buieo. OOyueHue u
KOHTPO/Ib COOJIOACHHs CTAaHJApPTOB: POJIb HACTABHMKA M PYKOBOMTEIS. CrannaptHas pabora Kak
WHCTPYMCHT CHH)KEHHUS BapHAOETEHOCTH U IOTEPS.

Cosnanue HEMPEepBIBHOIO TOTOKA W BBIPABHUBAHHE Ipou3Bo/cTBa. MeTton ObicTpoil mepenananku
(SMED). BoipaBauBaHue ipou3BoACTRA; TIOHSTHE, LIEH, HHCTPYMEHTHI (ocka Xela3yHKa).

Cucrema Kanbau: HasnaueHue, Bu/[bl KapT (TpaHCIOPTHBIE, IPOUSBO/ICTBEHHEIE), TIPABUIIA paboThL.
Pacuet konnyectsa kapr Kan6an: GakTopsl # METOMHKH. [Tpumenenne KanGan B MaTeprHaibHOM TOTOKE,
cuabkennn, ynpaeiesun npoexktamu (KanGan-mocku). IIpeyMymiecTBa W OrpaHHYEHHS CHCTEMEI
BoITArHBanug. Case Kanban ¢ ynpasnenuem 3anacamu.

Beeobuiee  ofcnmyxusanue  oGopynoBanus (TPM). Uenu TPM: wmakcumuzanms oOmeit
s¢dexrusnocTr oGopynosanus (OEE). [lects notephb ¢ dexTUBHOCTH 0GOPYIOBAHMSL.

bazosp1it uni pewenus npodnem PDCA (Plan-Do-Check-Act).

Kafinsen: Ky/IbTypa NOCTOSHHEIX yiyumenuii. ®opmsl Kaiiazen: HH/MBUIYaTIbHBiC TIPEJITOMKEH S,
paboune rpymnsl, Kaitmsen-6imust. Postb pyKoBOIMTENS B CO3IAMMI 1 noanepxanuy KyasTypsl Kaiinzen.
M3mepenue pe3ynnTaToB U IpU3HAHKE YITY4IICHUH.

Jlronn B Lean: BosneueHue, nuaepetBo 1 o0yuenne. MeTombl BOBICYCHHS nepconana. Passurue
JTUACPCKIX - KOMUETCHIMA Juia Lean-cpensr: xoywmsr, dacummranus. OGydyenue kax HEINPEePBIBHEII
npouece. Lloctpoenue cHCTeMbl MOTHBALINH, OPUEHTHPOBAHHOI Ha YJIy4IICHUSI.

Usmepenne pesynbraToB, aymut u YCTOMYMBOCTL cucTeMsl Lean. Kmoueswie noxasatenu
sdpdexrurnocty (KPI) Gepesxmisoro mpoussoactsa. IpuHuyunel ¥ npakTHKa HpoOBENeHHs AyIHTOR
OeperrIuBOro Mpou3BoAcTBa. MeXaHu3MBI 0GeceucH s AOIITOCPOYHOH YCTOHYHBOCTH PE3YJILTATOB.

Ilepeuens ocHoBHOI 1 KOO IHATEILHOI y4eOHo¥ JuTepaTyphl, Heo6X0ANMOIi IS 0CBOSHMS
pasjena



1. 3ununk, H.C. Bepexumigoe npoussozereo: Yuebnuk / H.C. 3ununk, O.B. Kanpiposa, 10.1.
Pacrosa. - Mocksa: KnoPyc, 2026. - 296 c. - ISBN 978-5-406-15573-8. - Texer: HEIoCcpeICTBEHHEIH. -
URL: https://book.ru/book/960447

2. Hosukoga, T.B. IToBbiIeHHE TPOH3BOAHTENBHOCTH TpyZa NPEeANPHATHH Majloro U CpejiHero
OusHeca Ha OCHOBe OeperKITHBOIO NIPOU3BOJICTBA: Mownorpadus / T. B. Houkosa. - Mocksa: Pycaiinc,
2024. - 137 c¢. - ISBN 978-5-466-07597-7. - Teker: HernocpejcTBennelii. - URL:
https://book.ru/book/955342

3. Ckpsibuna, O.B. OcHOBBI GePEKIUBOTO MPOH3BOJICTBA: y4ebnoe mocobue / Ckpsabuna O.B.
Paoxora JI.C. Kynmanosa . A. - Omck: Omcxuii I'AY, 2023. - 69 c. - ISBN 978-5-907687-60-8. - Texct:
HenocpesncTBenHsri. - URL: hitps://e.lanbook.com/book/388220

4. Craposeposa, K.O. Bepesxmpoe npon3BoicTBo: yueOnuk s By3os / K.O. Craposeposa. - 2-¢
W31, mep. u poin. - Mocksa: [Opaiit, 2025. - 74 c. - (Boicmiee obpaszoBanue). - [ISBN 978-5-534-18348-1. -
Texer: menocpencreennsit. - URL: https://urait.ru/bcode/568888

5. ateko, JI.b. BepeximBoe mpoussoacTBo: yuebHoe mocobue / IllaThio JLB. - Kemepogo:
KysI'TY umenn T.®. I'op6adesa, 2023. - 155 c. - ISBN 978-5-00137-369-8. - Texer: HETIOCPE/ICTBEHHBIIA.
- URL: https://e.lanbook.com/book/352586

JononnurenpHas HuTepaTypa:

l. Bunnuenxo, B.A. Bepexiusoe mpousBomcTBo: YueGHOe mocobue /" Cubupcxmit
TOCYIapCTBECHHBIA ~ YHUBEPCUTET  BOJHOTO  TPAaHCHOPTA. - Hosocubupek:  HosocuGupcexuit
FOCYIApCTBEHHBIA TeXHuYecknit ynusepeurer (HI'TY), 2020. - 100 c. - (BO - bakanaspuar). - ISBN 978-
5-7782-4328-6. - Texct: Henocpe/cTReHHEIH. - URL: http://znanium.com/catalog/document?id=397612

2. Bywmex, JI.I1. BepexiiuBoe npon3BOACTEO: KaK H3GABUTHCS OT MOTEPE U JOOUTHCS MPOIBETAHHS
Baiel komnanun: Hayuno-nonynspras jmTeparypa. - 12-e usn. - Mocksa: OO0 "Anpnuna [MaOmumep”,
2018. - 472 c. - (BO - Bakamaspuar). - ISBN 978-5-9614-6829-8. - Texcr. Dnexrpoansii. - URL:
https://znanium.com/catalog/product/1815955

3. Jlatikep, JT.K. JlumepcTBo Ha Bcex YPOBHAX OepeskinBoro IpousBoActsa: lIpakTHueckoe
nocobue / Muuuranckuii ynusepcurer. - Mocksa: 000 "Aubuna Habmamep", 2018. - 336 ¢. - (BO -
Kanpsr moicmedt kBamudukamun). - ISBN 978-5-9614-6858-8. - Texcr. Onexrponnsii., - URL:
https://znanium.com/catalog/product/1002577

4. Tonnunr, J1. Bepexnuseii oduc: YceTpanenne noTeph BpeMEHH H JICHET: Hayuno-nonynspuas
mureparypa / JI. Tammuur, 3. Jlann. - 4-¢ w3y, - Mockpa: 00O "Abouma [Tabaumep", 2017. - 322 c. -
ISBN 978-5-9614-6215-9. - Tekcr. Dnexrponssiit. - URL: https://znanium.com/catalog/product/1001999

5. ®posnos, B.II. Bumenpenme Texaomoruii OCpeXXIHBOr0  NPOM3BOJACTBA B yIpaB/ICHHH
HMPOU3BOACTBOM M Opramusauuio pabounx mect: Monorpadus / HammonansHsil wccienoBaTebeKii
MOCKOBCKHIT  TOCYIApPCTBEHHBIH  CTPOHTENLHBII yHuBepeurer. - Mocksa: Msnaremscko-topropas
Kopriopanus "Jlamkos u K", 2022. - 77 ¢. - ISBN 978-5-394-04750-3. - Texer: HerocpeacTBeHHEIH, - URL:
hitps://znanium.com/catalog/document?id=421274

Ilepevens JINIEH3NOHHOIO NPOrPAMMHOIO 0BCCTICY eHHSI:

Astra Linux Common Edition. Jlorosop Ne 1 ot 13 uons 2018, axr or 17 nexaGps 2018. Cpox
NEHCTBHS IMLEH3UH - Ge3 OrpaHHYeH s CpoKa.

MoiO¢uc cranmaprusii. Cornmamenne Ne CK-281 or 7 mions 2017. Hara sakmoueHus -
07.06.2017. Cpox neicTBHS THLEH3HY - O3 OI'PaHHYEHHS CPOKA.

Ilepevenr  mu$opmanmonnbIX CHPaBOMHBIX  CHCTEM, pecypcoB  HH(OPMAINHOHHO-
TeJIEKOMMYUHKAUKONHOI ceTn «MHTEepHETY:

Cripasouno-npaBosas cucrema 'apanT. Horosop Ne 58419 ot 22 gexaGps 2015. Cpoxk nefictBus
TMLEH3UH -0€3 OrpaHHYCeHHs CPOKa

CrpaBouHO-1IpaBoBas cicTeMa Koncynprant +. Jlorosop Ne 143/223-V/2025 ot 02.12.2025 Cpox
JENCTBUSA MUIeH3uu 10 31.12.2026

12. ToBapHbIii KOHCAITHHT

Koncantuur xax snement HHQPACTPYKTYPhl  IpodeccHoHambHOM HOJIEPKKH  OusHeca.
Ompenenenune, BHabI (Mozenn) KoHcanTHHrA. BHIBI  KOHCANTHHIOBEIX YCIYr H NpPH3HAKH HX



knaccuukanuu.  Mexaynapognas u - Poccuiickas KIaCCHQUKAUMKM  YCIYT  YIPaBIeHYECKOro
KOHCYILTHpOBaHus. ToBapHbIH KOHCANTHHT: 0611as XapaKTEPUCTHKA IPeIMETa TOBAPHOI0 KOHCAITHHIA —
ToBapa. O6umas K1accH(pUKAIHT MOTPeGHTENbCKIX TOBApOB.

Bosuuknosenue, cranosnenue u Pa3sBUTHC KOHCANTHHTA. Kilaccupukalms KoHCaTTHHIOBBIX YCIIyT.
Poccuiickuil peIHOK KOHCAJITHHTORBIX yemyr. IlorpeGuocTi coBpemeHHOr0 GH3Heca B YCTOHYUBBIX
M3MEHEHHSAX W yCIyraX KOHCYJIbTaHTOB. CYOBEKTHI U OOBEKTHI KOHCYJIbTHPOBAHHS B KOHCAJITHHTOBOM
npouecce. MexnyHapoHble CTaHAAPTH KOHCAITUHTA., Opranusanus KOHCAITHHIOBBIX YCIIT.

ToBapuplil KOHCANTHHT Kak TpoIece: TEXHOMOrHs TOBapHOI0 KOHCAITHHIA ¥ THIB IIPOEKTOB B
TOBapHOM KoHcanTuHre. OCHOBHBIE CTajguM mporecca KOHCYIbTHpOBanus. O0mas XapakTepHCTHKA
CTajuil Ipouecca ynpapIeHIeCKOro KOHCYNbTHpOBaHus. Knaccnbukauus nporoBONLCTBEHHBIX 1
HEMPOZIOBOJILCTBEHHBIX TOBAPOB. [loTpebuTennckue cBOHCTRA TOBAPOB.

ToBapubiit xoHCanNTHHr B 0GnAcTH KOJMYECTBA M KauecTBa ToBapoB. Koncantuur B o6nacru
0€30MacCHOCTH  NOTPEOUTE HCKUX ToBapoB. Hudopmannonnoe obecneuenne TOBapOB B TOBapHOM
KoHcanThHre. ToBapHBIH KOHCANTHHT B 06NacTH yipasieHus ACCOPTHMEHTOM.

Ilepeuens ocHOBHOI B KONOIHATEIBHOI Y4eOHOIi JTHTEepaTyphbl, He0GXOXMMOI IS 0CBOeH S
pa3jeJia

Caiir 6ubémorexn YpI'dy

http:/lib.usue.ru/

Ocnosnan sureparypa:

1. Bacun, C.I'. Ynpasienue kauectrom. Beeobmmii noaxon: yaebuuk s By3oB / C. I'. Bacumn. -
2-e u31L., nep. u jon. - Mockna: 1Opaiir, 2025. - 334 . - (Beicmree obpasoBanue). - ISBN 978-5-534-16792-
4. - TexeT: HenocpeICTBeHHEIH. - URL: https://urait.ru/beode/582945

2. Kanaue, C.JI. TeopeTrueckye oCHOBEI TOBAPOBENICHHS U SKCIIEPTU3BI TOBAPOB: YUeOHUK LIS
By308/ C. JI. Kanayes. - 4-e u3n., nep. u gor. - Mocksa: IOpaiit, 2025. - 442 c. - (Boiciuee obpasoBanue).
- ISBN 978-5-534-19757-0. - Texcr: HenocpeycTennsli. - URL: https://urait.oru/bcode/582558

3. Jlaneirun, FO.H. Yupasnenueckuil koncantunr: Vae6uuk / Poccuiickas axanemus mapoasoro
XO3SHCTBA U TOCYAPCTBEHHON ¢y kGBI NpH Ipesunente PO, Bragumupekuii ¢-1. - 1-e m31. - Mockgsa:
000 "Hayuno-u3narensckuit nentp MH®PA-M", 2024. - 330 c. - (Bsicmee oOpasoBanue). - ISBN 978-
5-16-018789-1. - Teker: nenocpencrsenusiit, - URL: https://znanium.com/catalog/document?id=430369

4. Tebexun, A.B. Yrpasicaue kauecTBoM: yueOHuK 171t By30B / A.B. TeGekum. - 2-¢ H3/1., TIep. U
moi. - Mocksa: FOpaiit, 2025. - 340 ¢. - (Brrcuiee obpasosanue). - ISBN 978-5-534-21729-2. - Texer:
HernocpencTBenHeIi. - URL: https://urait.ru/bcode/582719

5. Slpkosckas, T.B. Ympapnenueckuit KOHCATTHHT: Yuebnoe mocobue / T. B. Spkosckas. -
Mocksa: Pycaitne, 2024, - 120 ¢. - ISBN 978-5-466-05590-0. - Texkcr: HenocpencTeenneiid. - URL:
https://book.ru/book/953049

HAonosnurensuas aureparypa:

1. Jlonckoga, JI. A. MenepxmenT kadecTa TOBapoB: yuebHOe nmocobue / JI. A. Jlonckopa, Ypai.
roc. 9KoH. yH-T, Kad. TopapoBesenus u sxcmeprussl, - Kypck: Vunsepcurerckas kuura, 2019, - 238 c. -
ISBN 978-5-907270-44-2. - Texcr: HEMOCPEeACTREHHEIH,

2. Jlorckosa, JI.A. ToRapHSI KOHCAITHHT 1 ACCOPTUMCHTHAs TIOMTHKA: yueOHoe nmocobue / JLA.
Honckosa, H.M. Benses; Ypan. roc. 3KoH. yH-T, Kadenpa rosaposenenns u aKcnepTussl. - Kypek:
Yuusepcurerckas kuura, 2018, - 191 ¢. - [SBN 978-5-907138-46-9. - Tekcrt: HETIOCPEICTBCHHBIIH.

3. Huxonaera, M.A. ToBapnast uHpopManus: Yuebuuk / Poccmiickas aKaJeMHsl HapoJIHOTO
XO3SHCTBA M TOCYNAPCTBEHHOH CIIyKOBI npu Ilpesunente PO; Poccuiickas akamemus HApOJHOTO
XO3SHCTBA H rOCYIAPCTBEHHOM CITyKGbI npu Ilpesuaente PO. - 1-¢ u3g. - Mocksa: 000 "IOpunnyeckoe
u3lareabetBo Hopma', 2024. - 256 ¢. - ISBN 978-5-91768-650-9. - Texer: menocpencreennsiii. - URL:
https://znanium.com/catalog/document?id=436622

4. ToBapHBIl KOHCANTHHT 1 IKCIIEPTH3a BO BHYTPEHHEH M BHENIHEH TOProBJIE: TEXHOIOTHS
(hopmnpoBanus komnerernni, Yue6Hoe nocodwue: B 2 wactax. U. 2/ AL, ["anaxtionos, O.H. 3yera, E.B.
Parosunnukosa. - Exarepun6ypr: Usnarenscrso YpI'9Y, 2020. - 119, [7]. - Teker: HEMOCPEICTBEHHBIH:
ACKTPOHHEIH. - URL: htm://lib.wbst3!ic.usuc.l'w’rcsourceﬂin‘t_ilx"ump/2L"p493600.pdf




5. ToBapHBIii KOHCANTHHT M 9KCIEPTH3d BO BHYTpEHHEH W BHEIIHE TOProOBJIE: TEXHOJOIHs
(hopmupopanus xommereniumit, Yuebuoe nocobue: B 2 yactsx. U. 1/ JLA. Honckosa, O.H. 3yesa, H.1O.
Mepkynosa, C.B. ILlapesa. - ExatepunOypr: Wsparensctso YpIDVY, 2019, - 121 c¢. - Teker:
HETIOCPEACTBEHBIN: 3ekTpoHHbId. - URL: http:/lib.usue.rw/resource/limit/ump/20/p492966.pdf

Ilepeyenn JIMUEH3HONNOT0 POrPAMMHOIO OBecneYeHus:

Astra Linux Common Edition. Jlorosop Ne 1 ot 13 uions 2018, akr ot 17 nexabpst 2018. Cpox
ACHCTBUS JIMUEH3MH - G€3 OrpaHHYeHHs CPOKa.

MoiiOduc cranmaprusii. Cornamenne Ne CK-281 ot 7 mroms 2017, JaTa 3aximiodeHHs -
07.06.2017. Cpox AeHCTBHS THLEH3UY - 6e3 OrpaHHYeHHs cpoka.

Ilepedens  uHpOPMANMOHHBIX  CNPABOYHBIX  cHCTeM, pecypcoB  mH(pOpPMANMOHHO-
TEICKOMMYHHKAMOHHOI ceTH «MuTepHeT»:

CrpaBouno-nipasosast cucrema Iapant. Jorosop Ne 58419 o1 22 nexabdps 2015. Cpok nelicTBus
JIMIEH3HMH -0e3 OrpaHUYeHUs] CPOKa

Crpasoyno-TipaBoBas cucrema KoHcynsTant +. Horosop Ne 143/223-¥/2025 ot 02.12.2025 Cpok
JeHcTBHs muieHsun 1o 31.12.2026

13. XACCII - cucrema, obecneunBalmas 6e30NacHOCTD TOBAPOB

HopmaruBHbIe H MeTOIMYCCKHE TOKYMEHTL, PETJIAMEHTHPYIONIHE BOMPOCK! KAYECTBA [IPOAYKITHH.
CucreMa TeXHMYECKOTO peryuporanns B PO u ee snauenue s YIIpaBJicHHs 0€30I1aCHOCTHIO MHIEBOM
MpoAYKUHH. CrienHaIbHbIe TEXHHIECKHE PErIaMEHTh B 0671aCTH IPOM3BO/ICTEA THIIEBON IIPOAYKIUH.

KauecTBo nposioBONBCTBEHHBIX TOBApOB. HoMenknarypa u Meromsl onpenenenus kadecTsa
IPOZIOBOJILCTBCHHBIX  TOBapoB.  IlpaBuia  mpueMKH — Chips, MaTepmanos, noyhabpukaros,
KOMIUICKTYIOINX U3ACTHH U FOTOBOM NPOIYKIHH.

Hopmarusnas 6asa 6ezonacHocTi munieBoit npoaykuus B P®. Tlocranopienus npaputensctsa PO
B 00/1acTH 00S3aTENEHOTO MOATBEPIKACHUS COOTBETCTBHS. BeIOMCTBEHHbIE HOPMAaTHBHBIE JOKYMEHTBI U
CTaHZapThl B 00s1acTH obecnevyenus 6e30acHOCTH THIIERO IPOAYKIHH. 3aKOHOJATEILHOE oOeceyeHIe
0€30IMaCHOCTH MHILEBOH MPOTYKIMH: TEXHHYECKHE pernamenTsl TamoxxenHoro Corosa.

Crucrema MeHeIKMeHTa G€30MaCHOCTH MHIIEBO npoaykuud. I'OCT P MCO 22000-2019
«CHCTeMBI MCHEKMEHTa GEe30IIaCHOCTH  MHINEBOH nponykiuu. TpeOoBaHHS K OpraHH3aLMsAM,
YHACTBYIOUMM B LI CO3JaHUS MHILCBOH IPOAYKIMH». BHABI HporpaMM B CHCTEME MeHEIKMEHTa
0e30MacHOCTH MHINEBOI PO TYKIIHHL.

Upunmunsr XACCIL. Unentudukarms KOHTPOJBHBIX KpUTHYeCKUX Tovyek. [OCT P 51705.1-2024
«YIpaBienue KauecTBOM MHILIERBIX MPOLYKTOB HA OCHOBE npuHIunoB XACCII. O6mue TpeGoBanusy.
Bajaun rpynmel XACCIT Ha upeAnpuaTH. OLEHKa COCTOSHHSI IPOM3BOJCTBA HA COOTBETCTBHE
COBPEMEHHDLIM NPHHIMIAM CUCTEMbI MCHEDKMEHTA 0€30I1aCHOCTH MPOLYKIUH.

ITepeuens 0cHOBHOI U JOMOIHATELHOI y4edHoii IuTepaTyphl, HeoOX0AMMOI IS 0CBOCHHSI
pasgena

Caiit oubnorexu YpI'dV
http://lib.usue.ru/
OcnosHas iuTepaTypa:

1. Basumnw, S1.A. MeHemxMenT 6e30MacHOCTH IPOAYKIHH: yueOHUK st By30B / SI.A. Basunun. -
2-e w3)1., Henp. u jgon. - Mocksa: IOpaiir, 2026. - 105 c. - (Boiciuee obpazopanue). - ISBN 978-5-534-
13648-7. - Texer: HenocpencTBennsbiii. - URL: https://urait.ru/bcode/586759

2. Jlonckosa, JILA. OcHoBel cuctembl XACCII: yuebHoe mnocobue / JLA. Honckosa, H.B.
Jleitbeposa, O.B. ITmicka; M-Bo Hayky ¥ BbICIL. oOpasoBanus Poc. ®exepanmu, Vpai. roc. sKom. YH-T. -
ExarepunGypr: VpI'DV, 2022. - 269 c¢. - Teker: HCIOCPE/ICTBEHHBIA: 3IeKTpoHHBIH. - URL:
hEtn://lib.wbstatic.usuc.1'u/'resource/lin‘lir/umu/24/p4962()6.pdf

3. Jlonuenxo, JI.B. BesonacHocTs mHImMERoit IPOAYKIHMH: y4eOHUK st By30B / JL.B. JloHuemko,
B.JI. Hanbikra. - 4-¢ w3y, mep. u gorm. - Mocksa: I0paiit, 2026. - 452 c. - (Boicuiee obpasoBanue). - [SBN
978-5-534-16705-4. - Tekcr: HENOCPENCTBEHHIH, - URL: htips:/’/urait..ru/bcode/589289_

4. Maropuukosa, JI.A. XACCIT ua IPEANPUATHAX OOLIECTBEHHOTO MHTAHUS: y4yeOHoe rocobue
us By3oB / JLA. Matoprukosa, I'.A. T'yGanenko, A.A. Koxkwapos. - 5-¢ uzn., crep. - Cankr-IlerepOypr:




Jlanp, 2024. - 196 c. - ISBN 978-5-507-47683-1. - Tekecr: HenocpencTBeHHelii. - URL:
https://e.lanbook.com/book/404018

5. Huxonenxo, IL.I". Kontpons kauectsa 1 XACCII na NPEANPUATHAX OOIIECTBEHHOIO MUTAHUS:
yuebnux ms Bysos / ILT. Huxonerko, M.B. Edpemona, A.M. Tepexos ; Hukonenko I1.I., Edpemora
M.B. - Canxr-ITerep6ypr : Jlans, 2025. - 472 c. - ISBN 978-5-507-52093-0. - Texer: HETIOCPENCTBEHHBII.
- URL: https://e.Janbook.com/book/467798

JlononuuTeabHasn iuTepaTypa:

. Abuynmuna JI.B., Munanosa P.5., Crenanosa I'.C. VIpasienne Ka4ecTBOM MPOAYKIHM Ha
ocrose npuHnunor XACCII B npeAmpHATHAX TOProBIM U OGMIECTBEHHOTO MUTAHMS: Momnorpadus /
Abnynnuna JLB. - Mocksa: Pycaitre, 2019. - 173 c. - ISBN 978-5-4365-37214-. - Texcr. DJEeKTPOHHBIH.
- URL: https://book.ru/book/933004

2. BoGpenena, M.B. BezonacnocTs npogoBoIbCTREHHOrO CBIPBSA U IMHIIEBLIX [POJYKTOB: yueOHOE
nocodue / bodpenera U.B. - Cauxr-IlerepGypr: Jlans, 2022, - 56 c. - (Knura u3 komrexiyu Jlans -
Texnonornn nmumessix npoussoncts). - ISBN 978-5-8114-3439-8. - Teker: HenocpeAcTBeHHbIH. - URL:
https://e.lanbook.com/book/206126

3. I'ybanenxo, I'.A. Be3onacHoCTb IIPO/I0BONBLCTBEHHOTO CBIPbA M MIPOJIYKTOB NUTaHUs: YuebHoe
nocobue / Cubupckmit (denepanbublii  yHHBEpCHTET. - Kpacuosipek:  Cubupckuit  dhenepansHbrii
yHnsepeutet, 2019. - 196 c. - (BO - bakanaspuar). - [ISBN 978-5-7638-4098-8. - Texcr. JNEKTPOHHBII. -
URL: https://znanium.com/catalog/product/1819279

4. JlemaxoBa, E.A. Cucrema MOHHMTOPHHIA M YNpPaBlICHHs O€30NaCHOCTBIO MPOIYKIIUHU:
Mownorpadust / Kpacrospexuii TOCYAapCTBEHHbIH TOProBO-3KOHOMHMYECKHHA WHCTHTYT. - l-e w3y -
Kpacnosipex: Cubupekuit henepansubiii yHusepentet, 2011. - 165 c. - (BO - Maructpatypa). - Tekcr.
Snextponnsii. - URL: https://znanium.com/catalog/product/448472

5. Tlepmsaxosa, JI.B. CucTeMbl MeHeKMEHTA Ge30MACHOCTH MMUIIEBOH NpoayKuuu: yueGHOE
nocobue / Hepmsxona JI.B. - Kemeposo: KemI'V, 2018. - 121 ¢ - ISBN 979-5-89289-173-7. - Texer.
Dnextponnbiit. - URL: https://e.lanbook.com/book/107700

Hepeens JIMMEH3HOHNHOro NPOrpaMMHOT0 06ecHeTerus::

Astra Linux Common Edition. Jlorosop Ne 1 ot 13 mions 2018, akt ot 17 nexabps 2018. Cpox
JICHCTBUS JTHIIEH3UH - Ge3 OrpaHMYCHHs CPOKA.

MoiiOdne cramnaprueii. Cormamenne Ne CK-281 or 7 mioms 2017. Jlara saxmouenus -
07.06.2017. Cpok meHCTBHS IHIEH3HY - 63 OTpaHUYEHHS CPOKA.

Mepevens  uEGOPMAUHOHHBIX  cHpaBoYHBIX CHCTeM, pecypcoB  uudOpPMALHOHHO-
TeJICKOMMYHHKAIMOHHOM ceTn «Unrepner»:

CnpaBouno-niparoBast cucrema Iapant. JTorosop Ne 58419 ot 22 nexabps 2015. Cpok nelicTrus
JMLEH3HH -0e3 OrpaHUYeH s CpoKa

CipaBoyHo-TipaBoBast cucrema Koxcymsrant +. Horosop Ne 143/223-V/2025 ot 02.12.2025 Cpox
AeHCTBHA Juenzuu 1o 31.12.2026

14. Urorosas arrecramus. Utorosas pabora.

Hrorosas arrecrauus nmposoautes B (opme Tectrporanus.

VTorosast arrtecranms sBseTcs wacThio AOTIOJIHUTENLHOH IPO(ECCHOHANBHON  TPOTrpaMMbl-
IpOrpamMMel POQECCHOHANLHOM NEePEIOAr0TOBKH.

Llemm mtorosoit arrecragmu: Onpenenuts cooTBeTCTBHE PE3YAbTATOB OCBOCHUS CHYNIATENSMHU
AOHOIHUTEILHON NPO(PECCHOHAIBHOMN IPOrpaMMmbl.

Hopsiok niposesienust urorosoit arrecramm: Utoropas aTTCCTALMs MPOBOAKTCA B BHJE dK3aMeHa
10 H3YICHHBIM TUCUMIIMHAM B ()OPME HTOTOBOTO TECTHPOBAHHUA.

JInuam, yenentno mpomenumm HTOTOBYIO aTTCCTALHMIO, B YCTAHOBJGHHOM IMOPSIKE BBLAAIOTCS
HOKYMEHTLI 0 IPOeCCHOHATLHON MEePernoaroToRKe.

Jlumam, He mpouremAM WTOTOBYIO aTTECTALMIO MM TOJIYYMBIIMM Ha MTOIOBOW arTecTAluy
HCYNOBJCTBOPUTE/IBHBIE PE3YIILTATHI, BBIAAETCS CIPABKa 00 00y4eHHH UM 0 mepuoe 06yYeHus,

Ilepeyens ocmoBHOIT 1 AOMOJIHUTEIbHON yueOnoi JIATEPaTyPhI, HEOOXO0 MO /IR 0CBOCHIIS
pasjaena
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OINEHOYHBIE MATEPHAJIBI
IIpuMepHBIe TeCTOBbIE 32 1aHHS

1. Iennocme npodyKuuu 0ona npou3eo0umens — 3mo:

a) MAaKCUMATBEHO BOZMOXKHAS 11€HA MPOAYKIUAHU;

0) OTCYTCTBHE MPEISITCTBHA JJIs IIPOJIAXKH IIPOLYKIHH;

B) BBICOKOE KAUeCTBO MPOTYKIIHH.

2. Ynpasnenue kauecmeom:

a) BKJIIOYaeT MeHEeKMEHT KauecTRa;

0) TO e, YTO MEHEDKMEHT KavyecTRa,

B) ABJIAETCS YaCTHIO MEHEIKMEHTA.

3. Memooonozus sceobuezo meneoncmenma kauecmea (TOQM) — smo:

a) cuctema obecrieueHus KauecTBa MPOoyKIUH;

0) sKcnepTH3a MPOIYKIIUH NP PUATHS;

B) COBOKYIHOCTH METO/IOB YIIPABJICHHUS IPEANPUATHEM, OCHOBHBIM PbIYaroM KOTOPBIX SBJISETCS
Ka4eCcTRO.

4. Meneoxcmenm Kauecmea CéA3AH:

a) TOJILKO € IPOHU3BOACTBEHHBIMHU TIO/Pa3/ieIeHHUsIMU KOMITAHHH;

0) co Bcell cucTeMO# yIpaBIeHHs KOMITAHHH;

B) C BHEUIHUMH [10CTABIIMKAMHA KOMITAHHH.

S. Hdokymenm, aenarouiuiica OCHOBHLIM PADOYUM OOKYMEHMOM CUCHIEMbI MEHEeONCMeHma
Kauecmea, — 3Imo:

a) PyKOBOJICTBO T10 Ka4€CTBY;

0) MOTHUTHKA B 00JIaCTH KayecTsa,

B) JOKYMEHTHPOBAHHBIE IPOIIETYPHIL.

6. llonumuka ¢ odracmu Kavecmea — ImMo:

a) NOKYMEHT, OTIpEeeIIIOMUH CHCTEMY MEHEDKMEHTA KaueCTBA OPraHu3alliy;

0) IOKYMEHT, ONpEeNAIONMi, KaKie MPOUeaypsl U COOTBETCTBYIONIME PECYPCHI, KeM U KOrja
JOJKHBL IPUMEHSATECS K KOHKPETHOMY IIPOEKTY, DPOAYKIIHH, IPONECCY HITH KOHTPAKTY;

B) oOlIMC HAMEpPEeHHs M HAIpaBJICHHA ACATCIBHOCTH OpPraHM3alMd B OOJIACTH KauecTBa,
opuIHaILHO CHOPMYIHPOBAHHEBIE BBICIIUM PYKOBOICTBOM.

7. B coomeemcmeuu ¢ HCO 9001:2015 npumenenue npoueccnozo nooxoda mpeoyem
PACCMOMPEHUA NPOUECCOE C MOYKU 3PEHUA:

a) MOTPeOUTENBECKOM [IEHHOCTH

0) busHec-npomecca

B) 100aBJIEHHOH LICHHOCTH

I) 100aBIEHHOH CTOUMOCTH

8. I'OCT P HCO 9001-2015 onpeoenaem...

a) ocnosHble nonoxkerns CMK 1 ycTaHaBIMBAET TEPMUHOIOTHIO;

0) TpeboBanus k CMK;

B) PEKOMEHIAIHH 110 YIYYIIeHTIO AeaTensroctd CMK.,

9. Pacnonosycume >mu euovl eHympenneii ookymenmauuu CMK no Mepe yObl6aHUA UX
3HauuUMocmu,

a) pabo4ue U TOJDKHOCTHBIE MHCTPYKIIHH

0) MON0MKEHUs © OCHOBHBIE CTaHJapTEI

B) PYKOBOJICTBO IT0 KAYECTBY

r) Apyras J0KYMEHTALHs | 3alACH TI0 Ka4ecTRY

10. Ha coomeemcmeue kakum cmandapmam ISO

cepmuurayua cucmem MeHeOHCMeHmMa Kauecmea?
a) ISO 9000;
6) ISO 10012;

cepuu 9000 ocywecmennemes



B) ISO 9004,

r) ISO 19011;

1) ISO 9001.

11. 3ampamer Ha kauecmeo — smo:

a) 3aTPaTkl, KOTOPbIE HYXKHO IIOHECTH, 4T00BI 06eCIEuUTh yIOBIETBOPEHHOCTD notpeduTes;

0) 3aTpathl, KOTOPBIE IPUXOIUTCS HECTH, YTOGHI MCTIPABHTH e eKTEI IPOJIYKIIHH,

B) 3aTPaThl Ha OPraHU3aIMIO IIOAPA3IEIEHUI 10 YIPARICHHIO KATECTBOM,

12. B Hacmoswee epemsa Oeiicmeyem credyiowjee nouamue Kavecmea, onpeoenéHHoe
cmandapmom HCO cepuu 9000:

a) «KauecTBo — cremeHb, ¢ KOTOPOH COBOKYIIHOCTH COGCTBEHHBIX XapaKTEPUCTHK BBINOJIHSET
TpeOOBaHU »;

0) «KayecTBO WPOJYKUMH — COBOKYIHOCTH CBOHCTB NPOJIyKIKH, 00yC/IaBIHBaOIUX e
MPUTOHOCTE YOBICTBOPATE ONPE/INEHHBIC IIOTPEOHOCTH B COOTBETCTBHH C € Ha3HAUCHHEM»:

B) «KauecTBO — 5TO COBOKYIHOCTh XapakTEPHCTHK 00BEKTA, OTHOCAIIHNECS K ero ClOCOGHOCTH
YAOBJICTBOPATE YCTAHOBJICHHEIE H IIPe/IaraeMble TOTPEOHOCTH Y.

13. Ocnosnaa mvicis nocmynamos Jemunza 3axiovaemes @ mom, umo nHeodxooumo:

a) u30aBUTECS OT HEPAJUBLIX PAGOTHHKOB;

0) poBeCTH KOPPEKTHPOBKY BCEH CHCTEMBI YIPABICHHS KOMIAHHEH:

B) YIKECTOYHUTH KOHTPOJIb BCEX TIPOIIECCOB B KOMITAHMH,

14. Kaxosa uenv o0y4enus nepconana meopemuueckum ochosam ynpaenenus kauecmeom?

a) IOBBICHTEL KBATH(DHKALHIO IEPCOHANIA B COOTBETCTBHH C TPEGOBAHUAMM CTaH/1apTOB;

0) obecrieunTh CO3HATENBHOE YUACTHE IIEPCOHANA B YIIPaBICHUU KAYECTBOM.

15. Jaitme onpeoenenue mepmuny «Total Quality Management (TQM)».

a) CTaH/1apT, pa3pabarsiBacMbIi Ha CHCTEMBI Ka4ecTBa [PEANPUSATHS;

0) HJ1e0I0T U, HEBI0 KOTOPOi ABIACTCS KAYeCTBO KAk 1elh IPeIPUHAMATEIBCTBA; ONTHMAIBHOE
HCTIOIE30BAHNE BCCX PECYPCOB IPCIPUATHSA; OPUEHTALAS BCEr0 NPEANPHHAMATEIBCTBA M BCEX YCHITHIA
Ha BBITIOJIHEHHE TPeOOBAHMI U 0XKMIaHHI TOTpeduTeNei;

B) MOZIEIIb JJIsl 0OECTICUCHHS KAIECTBA IIPH IIPOH3BO/ICTBE MOHTAXE;

T) CTaHAapT, paspabarsiBaeMblii Ha TPAHCTIOPTHPOBKY, XpAHEHHE, CKJIaIMpOBaHHUE IPOIYKIHH;

X) cepTU(UKAT Ha CHCTEMY KAYeCTRa, MPOAYKIIHIO 1 YCIIYT'H, OPOIecChl. ?

16. Kaxue npunyunsi cucmemst menedscmenma kavecmea u3 nepevucIeHHbIX YCHIAHOBNICHbI
cmanoapmom HCO 9000?

a) JIugepcTro;

0) BsaumopeiicTBre paGOTHUKOB;

B) [Iponeccuslit moaxoxn;

r) IIporenypHblii moaxoy.

17. Haszeamo yueHbIX, GHECUIUX FHAYUMETbHLIE 6KIAO € paséumue coepemMenHou meopuu
YRpAGAeHUA Ka4ecmeom:

a) Teiinop, lemunr, [xypan, Qeiirenbaym, Ucukapa, Kpocbu u np.;

©6) Crpyge, Illato, PoGepro, Bmiowm, Isap u ap.;

B) DiiHurreitn, bBop, Hancen, Jlopeni, Makceemt i Ip.

18. Cooepacanue nonamus «Obecnevenue Kauecmeay:

a) IlmanupyeMble W CHCTEMATHYECKH BBIIOTHSIEMBIE OpraHu3anuei-ToBaponpon3BOAUTEICM
JICHCTBHSA, CO3MAIONIME YBEPEHHOCTh B TOM, YTO KAYECTBO HPONyKUKMK OyZeT COOTBETCTBOBATH
NPEALABISEMBIM TPeOOBAHUAM;

0) Belpaxenue onpenereHHbIX NOTPeDHOCTEH WM mHepeBoJ B HAGOp KONMYECTBEHHO
YCTaHOBIICHHBIX TPeOOBAHHIi;

B) Obecneuenne kauecTna co3/aeT YBEPEHHOCTD B JIOJIZKHOM KayeCTRE MPOAYKIMH Y PYKOBOACTBA
HITH TOTPpEeOUTEIS.

19. Ymo seasnemca neobxooumvim UHCMPYMEHMOM, 2APAHMUPYIOUIUM COOMEEHCINEUE

Kauecmea npooykyuu mpebosanuam Hopmamueno-mexnHuuecKkoit Ookymenmanuu?
a) CTaHJapTU3ALIMS;



0) cepruduKanms;

B) METPOJIOTHS;

r) uaeHTU(QUKaLms;

1) MCHEKMEHT.

20. Ha ymo nanpagnieHsl, 6 nepeyio o4epeds yCuiua 6e0yuiux (pupm mupa ¢ 001acmu KORMpos
Kauecmea npooyKyuu:

a) COBEPIICHCTBOBAHHE METOI0B KOHTPOJIS;

0) pa3paboTky 3(ppeKTHBHOH CHCTEMBI MOOIIPEHHs PAOOTHUKOR 3a CHHXKeHHe Opaka;

B) IpeynpexieHue opaxa;

I') U3MEHEHUS! METOJ0B HAKA3AHUS 3a IOMYIIEHHbIH Opak;

1) COBEpIICHCTBOBAHNE TEXHOJIIOTHUECKOT0 PeKUMA.

21. Kakoit memod oueHku Kavecmea nNPOOYKUUU HPUMEHACMCA, Koz20a mpedyemca
YCMAHOGUMb, CKOJIBKO KoJiebanuii 6 npouecce evizvigaemca cnyuab"mwmu UBMEHEHUAMU.?

a) KOHTPOJIbHAS KapTa;

0) BpeMEHHBIC PSIBI;

B) quarpamma Ilapero;

I') THCTOTpaMMa,

1) muarpamma pasopoca.

22. Kaxout ananus no36onaom npoeoounty KOHMPOIbHbIE KAPMbL:

a) SKOHOMHYeCcKOH 3P PeKTHBHOCTH;

0) TEeXHUYECKOMH 11e/1eCO00Pa3HOCTH,

B) CIIpOCa Ha NPOU3BOAUMYIO PO TYKITHIO;

I') BO3MOKHOCTEH Ipoliecca;

1) TIPUYHH Opaka.

23. C KaKkozo OOKyMeHma o npoGepKe Kauecmea npoOyKyul HaLUHAEMCA RPespauieH e MHeH Ul
U npedsoyceHuil 8 haxmol:

a) THCTOrpaMMa;

0) nuarpamma paccesiHus;

B) KOHTPOJIbHAS KapTa,

I') KOHTPOJIbHBIN JIHCTOK;

1) nuarpamma Ilapero.

24. Kaxoii Menod oyenku Kauecmea npooyKyuu npUMeHAEnca, Koz0a mpeGyemca onpedeaum,

YMO NPOUCXOOUM C 0OHOIL U3 NEPEMEHHBIX GeTIUY UM, eCU OPY2aA NePeMEHHAA USMEHACHCA:

a) KOHTPOJIbHAS KapTa;

0) BpeMEeHHEIE PsifIbI;

B) THCTOIpaMMa;

') KOHTPOJIBHBIH JTUCTOK;

I). iHarpamMma pasopoca.

25. Pacnpedenumv ycunua Oas paspemwieHuUs npobiemM Kayecmeda u 6vlACUN OCHOGHBIE
RPUYUHbL, C KOMOPBIX HYICHO HAYUHAMb 0elICIEO6ANTb, NO360IACHL:

a) NPUYMHHO-CIIE/ICTBEHHAs THarpaMma;

0) marpamma ITapero;

B) KOHTpPOJIbHAs KapTa.

26. Boiaeumos u cucmeMamusupoeamv pasiuvuHvie (PaKmopvi u ycnoeusa, OKazwvléaroujue

6/IUARUE HA PACCMAMPUBAEMYIO NPOOIeMY (HA NOKAZAMENU KaYecmea), HO360Aem:
a) KOHTPOJIBHBIHA JIMCTOK;

0) KOHTpOJIbHAs KapTa;
B) muarpamma Mcukagel.

27. Konmponupyemoe cocmoanue npouecca Ha KOHMPONbHOI Kapme ompasxcarom ciedyloujue
Kpumepuu:

a) OTCYTCTBHE CEPHil U TPEH OB,
0) BBIXO/I TOYEK 38 KOHTPOJIBHBIC IPAHUIIBT;



B) IEPHOJHYHOCTE;

I) YIOPSJOUEHHOCTD B PACTIONOKEHHH TOYEK.

28. B uem cocmoum cmvic KOHmMpobHbIX kapm Hlyxapma?

a) B HAHECEHWH Ha ocu abcruce u OpPZAMHAT ONPEACICHHBIX MPU3HAKOB, WU3MEHSIOMIMXCS BO
BpPEMEHH;

0) B no:tyyenun BapuaGebHOCTH 3HAYCHMI TIPURHAKA;

B) B PACCEAHHH ITAPAMETPOB KA4eCTRa 110 KOPPETSAIMOHHOMY I0JIFO;

I) B BBIIBICHUM MEPhI KAYECTBA NPOTYKIHH.

29. B Kakux capuaax npueedennvie UIMEHEHUA MONCHO HpU3HAMb, KAK UIMEHEeHUA
Humezpuposarnoii cucmemsr menednemenma

a) komuecTBo mporeccos CMK yeemmumnocs na 20%

0) Ha 20% oGHOBIEH accOpTHMEHT BBIITYCKaCMOH IIPOYKIIMH

B) BHE/IPEHBI HOBbIE CTATHCTHIECKUE METO b YIIPaBIIEHUS TIPOLIeCCaMU

r) obHosneHo 20% mapka MeTano00pabaThIBAIOIIHX CTAHKOB

/1) BHIXO/] Ha HOBBIH PHIHOK, H 33 CYET 3TOrO YBEIHUCHHE 00BeMa Ipou3BoACcTBa Ha 20%

€) BHECCHBI M3MEHEHHS B TEXHOJIOIHIO, CIIOCOOCTBYIONLYIO YMEHBIICHUIO BEIOPOcoB Ha 30%

30. Jaiime onpedenenue nonamuio «Ixonozuecxkan norumuxa npeonpusmuny,

a) 1IpoLeypa, HarpaBJIeHHAs Ha CTHMYJINDOBAHUE ITPOU3BOAUTENEH K BHEJPEHHIO SKOIOTHYECKH
OPUCHTHPOBAHHBIX TEXHOJIOTHYCCKUX MPOLECCOB H BEITYCKY SKOJIOTHYECKH Be30MacHo IPOIYKIHH.

0) OZMH U3 BUZIOB JIEKIIAPALHH IPOH3BOIMTE)IS] IPOAYKTA O €ro SKOJOTMYECKHX IIPEUMYIIECTBAX.

B) OCHOBHOH HOPMATHBHO-TCXHHYECKMi AOKYMEHT, BKJIIOYAIONIHH JaHHBIE 00 KMCIOIL30BAHHH
PECYPCOB U BO3JIEHCTRILS NPENTIPUATHS Ha OKPYIKAIOLIYIO CPeLy.

r) myOiMuHO OeKIapHpyeMble UPHHOMOBL U O0A34TENbCTRA, CBA3AHHBIE C HKOJOrHYCCKHMHE
ACHCKTAMA ICATEIIbHOCTA OPTaHU3aIliK, 00€CIEIHBAIOLIHE OCHOBY JUISl YCTAHORIEHHS Cro uesneit 1 3amay.

31. Ymo makoe sxon02uueckue acnexmot?

a) 9TO MEMEHTHI AEATEBHOCTH NPCAIPUATHS, €0 NPOAYKIUHU HIH YCIYT, KOTOPhIE CIIOCOOHDI
OKasaTh Ha OKPYKAIOLIYIO CPEy MOJIOKHTENLHOE MM OTPHIATELHOE BO3EHCTBHE;

©) 5TO BJICMEHTBI AEATEIHHOCTH HPCANPUATHS, €T0 NPOAYKIHHE MM YCIIYT, KOTOPHIE CHOCOGHD!
OKa3aTk Ha OKPYKAIOMYIO Cpe/ly OTPHIATENILHOE BO3ACHCTBHE;

B) DTO 3JIEMEHTHI JEATEIBHOCTH IpCANPUATHS, €ro HNPOAYKUHH WM YCIyT, KOTOPhIE CIOCOGHBI
OKasaTh Ha CHCTEMY SKOJIOTHYECKOTI0 MEHEHKMEHTA TIOJIOKITEIbHOE HIIH OTPHLATEIILHOE BO3JICHCTRHE.

32.  Kakue npoueccw UHMEZPUPOBAHHOI  CUCHIEMbI  MCHEONCMEHMIA  AGIAIOMCA
cneyqugpuueckumu?

a) Mpolece HACHTU(DHKALMH KOOI MYECKIX acIIeKTOB;

0) mpouece npenoTBpameHus aBAPUHHBIX CUTYAIUIi;

B) IPOLIECC HACHTHYHKALMH OTACHOCTEH, OLEHKa PUCKOB H KOHTPOIIb PUCKOB;
I) IPOLECC BHYTPEHHETO ayIUTa H IIPOIIECE KOPPEKTHPYIOILHX MEPOIIPHATHIA;
) poliecc MoHUTOpUHTa UCM;

e) npouecc mranuposanus UCM:

) IPOLIECC aHaNk3a CO CTOPOHBI PYKOBOJICTBA.

33. Cmanoapme! na cucmemy xonozuueckozo MeHeDNCMeHMa — 3mo:

a) crangapter ICO cepuu 22000;

6) cranmaprer UCO cepun 45000;

B) crauzaptet UCO ceprn 14000;

r) cranzaptel UCO cepuu 26000:

) crangaprsr UCO cepuu 31000,

34. Cucmema rnepzemunecrozo menedncmenma (CIHM) - 3mo

a) vacte o6Imeit cHcTeMbl MCHE/UKMEHTa, BKJIIOYAIOMAs KOMIUIEKC B3aMMOCBS3AHHBIX U

B3aMMOJICHCTBYIONIMX 3JIEMEHTOR, HampaBleHHBIX Ha (JOPMHPOBAHHE 3HEPreTHYECKOH MHONMTHKE H
TIOCTAHOBKY LIeNei;



0) uactb oOmel cucTeMbl MCHC/UKMCHTA,  BKIIOYAIOIlas OPraHM3allHOHHYIO CTPYKTYpY,
[VIAHMPOBAHHE NCATENBHOCTH, PAaclpeleNieHHe OTBETCTBEHHOCTH, a TAKiKe NPOLECChl U PECYPCHI ISl
paspaboTKy, BHEPEHHS, OLEHKH PeaTn3alliy SKOIOrHYeCKOl [IOJIUTHKH U LENei;

B) 4YacTb O0OmIEeH CcHCTEMBbI MEHE/UKMEHTA,  BKIIIOYAlOWas OpraHM3alMOHHYIO CTPYKTYpY,
IUIAMAPOBANHE NCATEBHOCTH, paclpesieleHHe OTBETCTBEHHOCTH, a TAKWKE NIEPCOHAJI JJIsT Pa3paboTKH,
BHEIPCHHS, OCHKH PCaJIM3alliH MOTUTHKH U TIe/Iell B 061acTH NPOU3BOJICTBEHHOH Oe30MacHOCTH;

r) 4acte obuieil cucTeMbl MEHC/DKMEHTA, BKJIIOYAIOIAs KOMILIEKC B3aMMOCBA3aHHBIX W
B3aMMONCHCTBYIOIMX DJieMEHTOB, HANPAaBICHHLIX Ha (hopmupoBanue 3HEpreTHUECKOil IOJINTHKH,
TTOCTAaHOBKY Lie/lel 1 pa3paboTKy MepOIIPHATHIT 110 TOCTIOKEHUEO STHX Helne;

M) 4YacTh CHCTEMBbl MEHEDKMEHTA OpPraHH3alliK, KOTOpas MCIOJb3YeTCs sl pa3spaboTKH u
BHCIPCHHA €¢ MTONMTHKHY B 00JIaCTH OXPaHbI TPY/a, 4 TaKKe JUls YIPaBIEHHS PHCKAMH.

3S. Vkasrcume, umo omuocumen k ocHogHbiMm ceolicmeam unopmayuonnoii 6ezonacuocmu:

a) PUCKH, YTPO3Bl, yA3BHMOCTH, Ae(eKThI;

0) «KOHpUASHIHANLHOY, «CCKPETHOY, «COBEPIICHHO CEKPETHO», «0COO0M BaKHOCTH Y,

B) KOH(QHACHIHAIBHOCT, Ay TeHTHUHOCT, TIONIOTYCTHOCTD, HEOTKA3yEMOCTh M HA/IC)KHOCTE,

I') AOCTYIHOCTb H KOH(UIEHIHAIBHOCTE, a TAKIKE 1eT0CTHOCTS.

36. Konyenyua couuansnoii omeemcmeennocmu ¢ coomeemcmeuu ¢ IOCT 26000 ¢
Hacmosawee epemsn

@) HOCUT PeKOMEHIaTe L HBII Xapakrep;

0) obs3arensHa s BHE/IPEHU: BO BCEX OPraHH3aIUsiX;

B) 0053aTeIbHA JUISl BHEPEHUS TOMBKO B KOpIopaiusx;

r) o0a3aTenbHa I BHEAPCHUS B KOMMEPYECKHUX OPraHu3aIHsX;

1) 0Bs13aTesbHa I BHE/IPCHHA TOJIBKO B TPAHCHALMOHATBHBIX KOPIIOPALIMIX.

€) 00s13aTeNbHA [T BHEAPCHUS TONBKO B POCCHACKUX KOMITAHMSIX.

37. MeToa anajin3a BH(OB HOTEHIMAILHBIX AedheKTOB U UX BJIHSHMS Ha norpedUTeILCKHE
CBOHCTBA NPOAYKIUHH ITO:

4) aHaJIN3 BHOB U TOC/ICACTBUI OTKA30B (FMEA);

6) sammra ot HenpeHAMepeHHBIX oLIHO0K;

B) IMArpaMMa IUTaHAPOBAHHS 0CYLIECTBICHHS mporeccea,

38. Pazeepmuisanue (hynxyuu kauecmea (P@K) 3mo:

a) cucreMa mnepesoja TpeGoBamHmii NOTPeOHTENs B XapaKTepHCTHKM TIPOM3BOJICTBA, BKIIIOYAs
CHCTEMY KOHTPOJISL;

6) CHCTEMa IMIIaHUPOBAaHHSI IIPOH3BOACTBA BO BPEMECHH, €CJIH pe3yJsibTar, KOTOporo HYXXHO IIOCTHYE,
TOYHO HM3BECTEH,

B) CHCTEMA BBIABJIEHUS (haKTOPOB, BIHSIOMMX Ha KakoH-nmubo mapameTp npomecca.
39. IInanuposanue kavecmea 3mo:

a) onpelesicHHE HeOGX0MUMBIX [IPOM3BOJICTBEHHBIX MPOLECCOB H PECYPCOB TS OCTINKEHHUS nernei
B 00/1aCTH KayecTRa;

0) cpaBHEHHE XapaKTePHCTHUK KAYECTBA HOBOIO u3zenus u 0a3oBOH Moienu;

B) IJIAHKPOBAHUE TPOUBBOACTRA OesmedexTHOM mpoxyKIHY.

40. K ucmounuxam pakmuuecrux XApaxkmepucmux npodykyuu (yeayzu) omuocamesn:

a) HICHTHUKAIUS (YHKIUOHATLHOMN CPE/bI IPENPUSITHS

0) oxmanna notpeburereit;

B) QHATIH3 PHCKOB;

r) 06pabGoTka pucKoB.

41. Kaxue sampamer na xavecmeo npeobnadaiom na npednpusmunx g yciaosuax eceovuiezo
yrpasienus kavecmeom:

a) 3aTpaThl Ha KOHTPOJIB;

0) saTpars Ha IPENYIPEKICHHE,;

B) 3aTpaTh! Ha HCIPABJICHHE BHYTpeHHEro Opaka;

I) 3aTPaThl Ha HCNIPABIICHHE BHELIHETO Opaxa.



42. Opzanuzayuu sagucam om ceoux nompedumeneii, u HOIMOMY OONNHCHBI NHOHUMANTL UX
meKyuie u 0yoyuwiue nompebGHocmu, GbINOAHAME UX MPEGOGAHUA U cmpemMumebca npee3oumu ux
oxcudanus. K Kakomy npunyuny mMeneodcmenma Kauecmea ommnocumca Mo onpedenerue:

a) JIJICPCTRO;

©) opueHTanUs Ha MOTpeGUTENIS;

B) YJIYy4YIIIEHHE.

43. Hcnonvsya pynoamenmanviole 3HAHUA HO meopuu 6ceoduiezo YHpaeneHus Kauecmeom
6bibepume KaKkoil cnocod KOHKYPeHMHOIUl 6opbbbl ¢ YCI06UAX 6ceobuiezo YnpaeieHua Kayecmeom
npeonoumumenvrei?

a) BBICOKOE Ka4Y€CTBO 0 BBICOKOM IIEHE;

0) HHM3KOE KaYecTBO 110 HU3KOH IeHe;

B) BBEICOKOE KAYECTBO 110 HU3KOII LieHe.,

44. IToomeepyncoenue coomeememeun npooyKuuu RPoGOOUMCA ¢ UeJ1blo YCIMAHO8ICHUA:

a) COOTBETCTBHA MPUHATHIM TP U crannapram;

©0) my4iero oGpasua;

B) Opaxa;

T) 3HAYMMOCTH BBITYCKAEMOH TIPOIYKIHH.

45. Pasnuqarom cnedyrougue 6uovl cepmugpuxayuu npooykuuu:

a) 3aKOHO/IATETBHYIO U UCIIOMHUTEBHYIO;

0) oba3aTenbHYIO H J0OPOBOIBHYIO;

B) TOUHYIO M IPUOIM3UTENBHYIO;

I') KOPPEKTHYIO U IIOBEPXHOCTHYIO.

46. ... - dopma cepmudpurayuu, OnpedeNanwas cooOKynHocHy Oeiicmeus, pes3yavmanol

KOMOPBIX  paccMampuearomca 6  Kadecmee OOKA3AMeNbCHIGA  COOMEEMCMEUA  NPOOYKUULL
VCMAHOGICHHVIM MPeGOeaAHUAM?

a) METOJ CepTH(UKALIMHI;

0) npasuna ceprudukanum;

B) cXeMa cepTH(hUKaIIHY;

I') NPU3HAK cepTH(OHUKAIUY;

47. B coomeemcmeuu co cxemamu cepmupukayuu npoOyKyUU UHCNEKYUOHHbLI KOHmpob
npedycmampusaem:

a) KOHTPOJIb paHee CepTH(HIIPOBAHHON CHCTEMBI KAaueCTRa,

0) ucnbiTanue 0GpasIOB IPOIYKIIHH, B3ATHIX Y H3rOTOBHTEINS 1 Y TIpOJiaBIla UM 1OTpeOHTENs;

B) PAaccMOTPEHHE JIOKYMEHTAIHH, CBHZCTE/LCTBYIOMEH 00 yBeNMYeHHM npojax (IOCTaBOK)
IPOAYKIIHH;

I) HAIHYME U COCTOSIHHE MIIaHA MEPOIIPHSITHIT 110 COBEPIICHCTBOBAHHUIO IIPOH3BOJICTBA.

48. Iman 3anexu Ha cepmupurayuio exnrouaem:

a) BEIOOp opraHa 1o cepTH(GHKALHH;

0) mpoBeneHue aynuTa;

B) HHCTIEKIIMOHHBIA KOHTPOJIE;

T) peleHHe 110 CepTU(HKAIIHH.

49. Ouenky sgppekmusnocmu npovyeccos CMK HPOGOOAM 0BYMA MeMOOAMU:
a) CTPYKTYyPHPOBaHHEM ()YHKITHH KAueCTBa;

0) cpaBHEeHHEM 3aIIAHHPOBAHHBIX M JOCTHTHYTHIX BEIXOJIOB;

B) METO/IOM 3KCIIEPTHOH GaIbHON OIEHK.

50. Ouenka sppexmusnocmu cucmemnr menedncmenma Kauecmea ocyuiecmensemcesa Ha
OCHOGAHUU QHANU3A:

a) TAHHBIX, NOJIyYCHHBIX 10 0OPATHON CBSI3H OT nOTpeduTerneii;
0) nocnencTBHl OTEHIMANBHEIX 0TKA30B;
B) OTYETA 110 3aTpaTaM.

S1. Odvexmom senympennezo apouma CMK sennemes:
a) N0/Ipa3s/ieIeHUs IpeIpHsITUS,



6) morpeburenu npoaykuun (yeuyrn);

B) MOCTABIIUKH

S52. IHpasosyio ocnosy cmandapmusayuu ¢ Poccuu cocmasiaiom: (BbIOEpHTE HECKOIBLKO
BAPHAHTOB OTBETA)

a) 3akoH Poccuiickoit ®enepanun «O CTaHIapTU3ALIUK ),

0) Denepanbhblii 3aK0H «O TeXHUYECKOM PEryIUpOBAHUU Y,

B) DenepanbHeIil 3akon «O6 ofecneyennn eauHCTBA HU3MEPEHUI»,

r) ®enepanpubiii 3ak0H «O BHECCHUM H3MEHEHHH B Denepanbuelii 3ak0H «O TEXHHYECKOM
PEryJIMPOBaHHH Y,

53. B 60uwem cayuae cmandapm codepycum: (BbIGepuTe 0NN BAPHAHT OTBETA)

a) TpeOOBaHM, BBINOIHEHUE KOTOPBIX TapaHTUPYeT KauecTBO MPOYKIHH;

0) TpeboaHusl, onpenensiomme 6e30MACHOCTD IIPOMYKIUY, BBIMOJHEHHUS PaboT HIIM OKa3zaHHs
YCIIyT;

B) PEKOMEHJlyeMOe IIe]Ieco0bpasHoe PCIUCHHE IIOBTOPSIIOLICHCS 3amaud  Juisl JAOCTHIKEHHS
OnpeneNEHHOH e,

I') pEKOMEH/TyeMBbIe 3HAUCHMS MOKa3aTeNleil KauecTsa NPOIYKIHH, IPOLECCOB H YCIIYT.

54. Cocnacho ®3 «O mexnuueckom pecyauposanuuy, cmanoapm omauvaemca om
MEXHUYECKO20 peznamenma mem, umo... (BbIGEpHTE OMHH BAPHAHT O0TBETA)

a) B TEXHHYECKOM perjlaMeHTe HPHBOJATCS OOJiee SKECTKHE TpeOOBAaHHUS K NMPOAYKLHMH, YeM B
CTaHJapTe;

0) B cranmapre NPHBOIATCS JOCTHIKHMBIC TpeOOBaHMS, a B TEXHMYECKOM perijaMeHTe —
[EPCIEKTUBHEIE;

B) B CTAHJAPTe HE IPHBOAATCS TPeGOBaHHS K GE30MaCHOCTH MPOJYKIMH, TAK KaK OHH IIPUBOAATCS
B COOTBETCTBYIOWICM TEXHUYECKOM perjIaMeHTe;

T) B CTanJiapre MOIyT OHITH NpPHUBEICHEHI MEPCIICKTHBHbIC TPeOOBaHHUS, TPEBHIIIAIONIHE
AOCTUTHYTBIH YPOBCHb, 3aKPEIUIEHHBL B TEXHHYECKOM perjlaMenTe.

35. B coomeemcmeuu ¢ @3 «OQ mexnuuecrkom pecynuposanuuy, paspadomuukom npoexma
HAUUOHANLHO20 CIManOapma Modicem Gvimp: (BbIGEPHTE OTHH BAPHAHT O0TBETA)

a) moboe JHLo;

0) TEXHHYECKUH KOMHTET 110 CTAaHJaPTH3ALHH;

B) I0PHIHYECKOE JIUIIO;

r) paboyasi IpyIIa B COCTaBe HAyYHO-HCCIEN0BATENECKOrO HHCTUTYTA 110 CTAHAAPTH3ALNH.

56. Ymo ¢ coomsemcmeuu ¢ @3 «O mexnuueckom pezynuposanuuy npedcmagisiem coboi
mexnuneckoe pecynupoeariue? (BbibepuTe 0IHH BADHAHT 0TBETA)

a) JlesATenbHOCTE 10 YCTAHOBNEHHIO TPABHI U XapaKTepHCTHK B LENAX HMX J0OPOBOILHOTO
MHOTOKPAaTHOTO ~ WCIONB30BaHMs, HANPABICHHAS HA JOCTIIKEHHE YIOPSIZIOYEHHOCTH B cdepax
[POU3BOJCTRA M 0O0paIIeHus! IIPOYKLUH U TIOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH HPOAYKIMH, PaboT MM
yCIyT;

6) IlpaBoBoe perysupoBanue OTHOWIEHHIT B 06MacTH YCTaHOBJICHUS, IPUMEHEHUS U UCNOTHEHHS
00si3aTeIbHEIX  TpeboBaHmil K TPOAYKLMH, TIPOLECCaM NPOHU3BOACTBA, JKCIUIyaTalliy, XpaHeHHs,
HCPCBO3KM, pealIM3allid M yTHJIM3AMUH, a Talkke B 00JaCTH YCTaHORJICHUS M NPUMEHEHHUS Ha
JIOOPOBOJILHOM OcHOBE TpeboBaHMi K TIPOAYKIWMH, MpOLEccam MPOM3BO/ICTBA, IKCILTYaTAlHH, XPAHEHH,
HCPCBOSKH, peallM3alMy ¥ yTHIM3AUUM, BBUIONHEHHIO paboT MM OKA3AHMIO YCIYI H NOpaBoBoe
PErylMpOBatie OTHOWCHHHI B 00JIACTH OLIEHKH COOTBETCTBHUS,

B) OnpeneneHusiit nopsgox AOKYMEHTAJIBHOTO YIOCTOBEPCHHS COOTBETCTBHS NMPOLYKIHH MM
MHBIX OOBEKTOB TPeGOBAHUSIM TEXHHUECKHX PCIIAMEHTOB, MOTOKEHHSIM CTaHJAPTOB WM YCIOBHSM
JIOTOBOPOB;

I) @opMa NOATBEPIKACHUS COOTBETCTRHS TPOAYKIMH TPEOOBAHUAM TEXHHYECKHX PEIIIAMEHTOR,

57. Ymo obecneuusarom MPetOSAHUA MEXHUMECKUX Pe2iamMenntoe (6 coomeemcmeuu ¢ @3 «OQ

mexnuteckom pezyruposanuuy)? (BoioepuTe HeCKOIbKO BADHAHTOB OTBETA)
a) besonacnocts u3nyaeHmii;

) buonornyeckyio u XHMHYCCKY10 O€30NacHOCTh;



B) B3phIB00€30MacHOCTD, TEPMUYECKYIO U TOYKAPHYIO 6€30MaCHOCTH;

r) EnuHeTBO M3MepeHmii;

1) Mexanu4eckyro, 3JeKTPHUECKYIO U IIPOMBIILIEHHYIO 0€30MacHOCTD;

€) DJIEeKTPOMAarHUTHYIO COBMECTHMOCTD B 9acTH oOecriedeHHs 0e30MacHOCTH padoThl MPHOOPOB H
obopynoBaHus;

XK) SIIepHyIO U paluallMOHHYIO O€3011aCHOCTE.

58. Vnopaoouennaa coeoxkynnocmb 3HAHEHU QUIUYECKON GeNUYUHbI, HPUHAMAA HO
CO2IAMIEHUIO HA OCHOGANUN PE3YIbIAMOE MOYHBIX UIMEPEHIIl, HA3bIBACMCA ...

a) eIUHULICH H3MepeHus

0) mKanon GU3NIECKON BETHIHHBI

B) BBIOOPKO# pe3yNbTaTOB H3MEPEHMIH

I') pA/IOM NPEIIMOYTHTEIBHBIX YHCET

59. Henmpanusosannoe eocnpoussedenue eOUHUY 0CYULECMEAACIICA C HOMOUBIO CHEUUATOHBIX
MEXHUYECKUX CPeOCmE, HA3bIBAEMDbIX ...7

a) U3MEpPEHUsAMH

0) morpemHocTIMu

B) 3TaJIOHAMHU

T') BeTHYHHAMH

60. Onpeoenenue memponozuueckum opeanom nozpewnocmeii CH u ycmanoenenue e2o
RPU2OOHOCMU K NPUMEHEHUIO YCMAHACIUBACHICA

a) MMOBEPKOI

0) mpoBepkoit

B) HCIIBITAHHEM

I') KOHTpOJIEM

61. Ecau snauenue usmepaemoii eiudunsl onpedesaron Henocpeocmeento no OMCHEemHOMY
yempoicmey usMepumensiozo npuoopd, Mo Memood usmepeHus Ha3vleaemcs Memodom ...

a) HENOCPEICTBEHHOMH OLEHKH

0) nudpdepennnabEHBIM

B) COBIAJICHHA

I') 3aMeIneHHs

62. Ilpu 00HOSpeMeHHOM U3MEPEHUU HECKONBKUX OOHOPOOHLIX BeUdUN UIMepeHua
Hasvléarom...

a) COBOKYITHBIMHU

0) MHOTIOKpaTHBIMH

B) COBMECTHBIMH

T') KOCBEHHBIMH

63. Xapaxmepucmuru ceoiicme cpedcme usmepenus (CH), okazvigarowque énusamnue na
Pe3y1bmamel U NOZPEUIHOCHb UIMEPEHUI, HA3bICAIOMCA CH.

a) METPOJIOTHYECKUMH XapaKTepPHCTHKAMH

0) TeXHMYECKHMH XapaKTepHCTUKAMH

B) KJIACCOM TOYHOCTH

I') IIOKAa3aTeNIsIMUA HAEKHOCTH

64. Coepa zocyoapcmeennozo pezynuposanus obecnevenua eduncmea U3MepeHUuil He
pacnpocmpansemcs Ha ...

Q) 9TaJIOHE! CAMHHIL BEJIHYHH;

0) cpecTBa M3MEPEHNUH, IOBEpraeMble KaTHOPOBKE;

B) CTaH/JAPTHBIE OOpasibl W CPeACTBA H3MEPEHHH, K KOTOPBIM YCTAHOBJIEHBI 00s3aTe/IbHbBIE
TpeboBaHus;

T) €AHHHIE] BETHYHH.

65. Ha kakoti KOHmponsHOI moyKe npodyKmvl numanus evdaIOMCA co CK1a0oe?
) Ha KOHTPOJIBHOW TOYKE BBLIAYH;

0) Ha KOHTPOJILHON TOYKE MPHTOTOBJICHHUS;




B) Ha KOHTPOJIBHOM TOYKE 06CTY)XHBAHUS;
T') HA KOHTPOJIBHO TOUKE [OJTyYEHHUS.

66. Ymo u3 cnedyiomezo nenaemea ynkyueis KomMnaeKcHoli RPOZPAMMbI YRPAGIEHUA PUCKAMU
nuwieeoii bezonacrocnu?

a) YCTpaHeHHe HEOOXOAMMOCTH HHCTPYKTAXKA 110 TeXHHKE Oe30MacHOCTH H WHJIMBU 1y AJIbHOI
OTBCTCTBEHHOCTH COTPY/IHHKOB:

0) ycTpaHeHUe PUCKOB iPH HCTOIL30BAHHH TOKCHYHBIX XUMHYCCKIX BEIIECTB;

B) YMCHBILICHHE OTBETCTBEHHOCTH MPEANPHATHS B CIIYUae IPHIHHEHHS BpeJa;

T') yBEMYEHHE KOJIHYECTBA IIPeUTaraeMbIX G110/ B MEHIO.

67. Kaxosa ponv evicuiezo pykoeodcmea ¢ ommuouieHuu RPOZPAMMBL yRPAENEHUA PUCKAMU
nuweeoil Hezonacrnocmu?

a) ©XKEIHEBHO OTCJIKHBATH ()YHKIHMOHUPOBAHHE IpOrpaMMBbl YIPAaBJIEHHE PUCKAMH IHILEBOH
Oe3omacHocTy;

0) IPOBOJIUTL PETYIISIPHBIE BHYTPEHHHE IIPOBEPKH 10 MHUINEBO Oe30macHoCTH,

B) 00ecreurBaTh COOMIOIEHNE CTAHAAPTOB 110 HIIEBOH HezonacHocTu;

I') IPOEOJUTE IIPOrPaMMbl 00YUEHHUs COTPYIHHKOR.

68. Ymo us cnedyougezo BEPHO & omuowieHuu Kommiexcioii RPOZPAMMSBL YRPAGIACHUA
Puckamu nuweeou desonacnocmu?

a) ee NpPeHMYIIECTBA CTAHOBATCS OUYEBHAHBIMM JAXKE 110 MPOIIECTBHH [IMTENBHOTO IIEPHOJA
BPEMEHH;

0) ona Bo3BparaeT ropasio GoJbILe JEHeT, YeM GBIT0 OTIAHO 3a ee BBE/ICHHE;

B) OOJILUIMHCTBO yIIpaBIeHU 3APaBOOXPAHEHHAS TPeOYIOT ee pUMEHEHHUS;

I') OHA YMEHBIIACT IOTPEOHOCTD SKEIHEBHOTIO MOHHMTOPHHTA CTAH/IAPTOB NUIIEBOIH 0€30IIACHOCTH.

69. Cucmema HACCP, 00ecneusalon|as NUegylo He30naACIOCb, OCHOSARA HA:

a) COKpaIlleHHHU 3aTparT;

0) OJKHaHHUH FOCTEH;

B) CYObEKTHBHBIX OLIEHKAX

I') IPeAYIPEXICHUU,

70. Hucnexkyuu (nposepku) — amo znaguwiii cnocod, c HOMOW{LIO KOMOPO20 MeHedcepsl
NPEORPUAMUI RUMARUA U KOHMPOUPYIOULUE OP2AHDL:

a) 06HAPYKHBAIOT METO/UKH 1 TEXHOJIOTHH, KOTOPBIE MOTYT ObITh OMACHBDI;

0) pa3pabaThIBaIOT U YCOBEPIIEHCTBYIOT CTaHJIAPTEI IUIIEBOH Oe3omacHocTH;

B) 00Y9aIOT EPCOHa B OT/e/Ie 0BIIECTBEHHOrO THTAHUS;

I) TECTHPYIOT 2 )EKTHBHOCTH HOBBIX HIIM MOITH(DHIIUPOBAHHBIX METOTHK.

71. Ymo us nepeuucnennozo sensemes npumepom npoeepounvix oeiicmeuii HACCP?

a) OATBEPIKICHHE TOTO, UTO BCE 000PYAOBAHKE, BKIIOYAIONICE 0CMOTP 000pYIOBAHUS, IPABHIIBHO
NPOBEPeHO, PYHKIMORUPYET U 0OCITyKUBACTCS;

0) coxpaneHHe 3amucei IPOBEPOK U OTYETOB;

B) IOKYMEHTAIHS, OTHOCSLIASACH K [PEIBAPUTEbHBIM [IporpaMmam;

I') OLICHKA PHCKOB KAXIOI0 OMACHOTO (hakTopa.

T2. SWOT-ananuz — smo:

a) CorocraplIeHHe YHCIEHHBIX 3HAYCHNIT TI0Ka3aTeel AHAJIU3UPYEMOro 00LeKTa ¢ OKA3aTEeIIMHU
JAPYTHX aHaJIOTHIHBIX 00BEKTOR.

0) AHANH3 CHJIBHBIX U CJIA0bIX CTOPOH KOMIIAHWH, €€ BO3MOIKHOCTEH M yrPOKAIOMINX e PA3BUTHIO
CODBITHIA.

B) CBejlenne B eHIyIO, CBOIHYIO TabJIMIy BCEX KONMYECTREHHBIX IKOHOMUUECKHUX 1TOKa3aTeneil
ACATENIEHOCTH KOMIIAHWU H UX aHAIH3,

73. Dkenepmubtit KOHCANMUHZ — IM0:

a) UCHOMB30BAHHE KOHCYILTAHTOR JUls 0TOOpa Miell, 'aHaTn3a PeLIeH s U CO3TAHRS OCHOBLI s
UX TOSBNCHMSA, IPEJOCTABNAS  KIIHEHTY COOTBCTCTBYIOLIYIO TEOPETUYECKYI0 M MpPaKTHYECKYIO
HH(OPMALIO B (hOpME JICKIMil, CEeMHMHApPOB, MOCOOHH U T.1.;



0) mpuBlIeYeHHE JUI pealn3zalud 0co00 CIOXKHBIX IpoOJIeM BBICOKOKBATH(MHIMPOBAHHEIX
CIIEIHAITICTOB, XOPOIIO H3BECTHBIX B JJAHHOU 0071aCTH EITENLHOCTH HAa KOHTPAKTHOMH OCHOBE;

B) HHBECTHIIHOHHOE MMPOCKTHPOBAHHC,

T) MpoIecC TMOCTOSHHOIO B3aUMOJEHCTBUSL KOHCYNIFTAHTOB ¢ KJIHEHTOM JUISL OL[EHKH €r0o HJIEH U
[IPEIUIOKCHHS, TIPOBEJICHHUSA TIPU ero co/IeHCTBUY aHaTH3a MPodJIeM U IMOATOTOBKH PELCHUH,

74. Koncanrmunz — amo:

a) COBET, PEKOMEHJAlUs, aHalu3, OLEHKA, IIPOTHO3, CIpaBKa ¥ T.I. B MpPeIMETHOH obiactu
MHTEpECOB (11pobieM) KIMeHTa.

6) BUTL HHTSHH&KTY&J]EHOf‘I ACATEIILHOCTH, OCHOBHAA 3aJada KOTOPOIro 3aK/IF04YaeTCs B aHaJIM3e,
00OCHOBaHHM TEPCHEKTHB PA3BUTHS M HCIOJB30BAHUS HAYYHO-TEXHHYECKHX H OpraHH3allHOHHO-
9KOHOMHYECKUX HHHOBAIMH C y4ETOM IIPEAMETHON 001acTu 1 npobieM KITHeHTa.

B) OrpaHUYCHHBIN BO BPEMEHH LIC/ICHANPARIEHHEIH KOMIUIEKC MEPONPHATHIA, TIPeIPHHEMAEMbIi
KOHCYJIbTAaHTOM Ha YCAHOBJICHHBIX JI0FOBOPOM YCJIOBUSIX, IS pa3pelieHus mpobieM KIHeHTa.

F) pEOICHUC COBOKYMNHOCTH HpO6J’I€M, CBS3aHHBIX C opraHmauHeﬁ VIIpaBJICHHUS CIIOXHBIMH
CHCTEMaMH B pPa3IHUHBIX C(pean JEATCIIbHOCTH.

75. B uem cocmoum HasHavyenue KOHCYIbmupoeanus?

) B OKa3aHWH KJIMEHTY MOMOIIH B PElIEHHH YIIPABIEHICCKHX M IKOHOMHYECKHX 3a1ad;
0) B IPUHATHH 3a KIIMCHTA YIIPABJIEHYECKUX PEIICHHIA;

B) B c00eCeOBaHHHM € KIIMEHTOM I10 PAa3IMYHBIM BOIPOCAM;

T) B paspemieHuH HeGIaronpHsTHBIX yIIPaBIEHYECKUX CHTYAIIHIL.



CBeﬂeHIflﬂ 0 MeJaroru9ecKux paﬁonmax, IPHBJ/ICKAEMBIX K PeaTH3alHH J0MOJTHUTEIBLHON

npodeccHoHaTLHON IPOrpaMmel —

TPOrpaMMB! PO(eCcCHOHAILHO IIEPenoIroToBKH «Y IPaB/IeHHe KA9eCTEOMY
D®opma 00yUeHH: 3209HA ¢ npumMenenuem /10T

Ne Catstintin s Ksanndukaums | Vuenas crernens,
i /;l Yuraemsle AncHHmIMHEL (MOYIH)  —— 10 IOKYMEHTY | y4eHOe 3BaHMe, [pumeyanus
00 00pazoBanuM| KiIaccHbIH YHH
PazpaGotka yuebHo-
OCHOBHEBIE TIOHATHS U KaTeropuu Ko METOHYECKUX
1. | YpaBneHus kavecTBoM. Cucrema | Ilmucka Ojibra Y- P MaTepHalios,
' YIpPaBIeHHUA KAaYeCTBOM Brnagumuposna R —— MPOBEPKa TECTOB,
v, NpoBeieHHe
KOHCYJ/ILTALIMH.
Hhskenep-
TexHHYecKoe peryiupoBanue. Muxeepa P Kangunar Paspa6orka yuebHo-
Pelyp IMEKTPOMEXAHH P i
2. | Hossle noaxomsl B pamkax EAC Ceetnana e 3KOHOMHYECKHUX METOAMYECKUX
Bukroposna COOGI)I/IBHHF] HayK MaTepHaJIOB
CoBpeMeHHOE 3aKOHOATENBCTRO B Miixeesa Hmxenep- Wrimiig PaspaGorka yueGio-
obnacti obecneveHns eMHCTRA ANEKTPOMEXaHU
3. N Caernana 5 3KOHOMHYECKHX METOINYECKHX
H3MepeHHUH K nyTei
Bukropoena o Hayk MaTepHasoB
OCHOBHEBIC NONMOMkKEHHUS KOHIIELIMK [Ipotacoea Unxenep, Hoxtop PaspaGorka yueGHo-
4. Bceeobero ynparnenus Jroamuna XUMMK- TEXHUYECKHUX Hayk, METOIAMUECKHX
Ka4yeCcTBOM ['eHHanbeBHA TEXHOJIOT npodeccop MaTepuanos
PaspaGorka yue6Ho-
METOJIMYECKHX
Kanaupar
Cratuctuveckue Metoms B [Tnucka Onbra A MaTepHaos,
54 B DKOHOMMCT SKOHOMHYECKHX
YIPABIEHHUH KaYecTBOM JIaJUMHPOBHA HEVK, IoueHT MpPOBEpKa TECTOB,
’ NpoBeeHHE
KOHCYJIbTaLHi,
Xynsakosa K -
6 Brenpenue npoueccroro rnoaxona Tﬁ;ﬁﬂa Torapogen- " AT PaspaGorka yueSHo
' B I€ATeJIbHOCTh OpraHM3aLin SKCIepT SHCHOMIHECRIX VETOIIHEERPR
CranwnciiapoBHa Hayk MaTepuanos
Buoutor,
CucTembl HHCTpYMenTOR [Mlapadgyraunosa Npenonasarens Kanaupar PaspaGorka yueGHo-
7. VIIpaBJIeHUs KAaYeCTBOM Enena Guonorsy | XAMHUECKUX Hayk, METOIHYECKHX
Hukonaesna AT JOLEHT MaTepHasoR
MeHemKMEeHT PUCKOB — KITIOYeBbie
H3MeHeHHs TpeboBaHwuii cTaHaapTa
'OCT P UCO 9001-2015. U
HIKEeHep-
Onpenenenne METOIOB H Crioco0oB Muxeesa eKT omeplzaﬂn Kaugmpar PaspaGorka yue6Ho-
8. | ynpasnenus puckamu. IloBeimrenne CaeTnana KE ol SKOHOMHYECKHX MeTO/InUeCcKHX
pesyaeratuBHOCTH CMK Buxkroposna 006 yTe sruclh Hayk Marepuason
NPEANPHATHS HA OCHOBE PUCK- H
MeHe/IKMeHTa
Hurerpuposannsie crcremp Jonckopa ToBaposen Kangunar Paspaborka yueGHo-
9, MEHEeI)KMEHTA Jroamuna BbICIIIEH CelIbCKOX03gHcTRe METOJIMYECKUX
AnekcaHapoBHa KBAJIU(DHKAIIUH | HHBIX HayK, JOLIEHT MaTEPUAIIOB
Huskenep-
e
- CepTHdmKawms u AYITHT CHOTEM lgfnxe Ba ————— Kanmupar PaspaGotka yueGHo-
C KauecTsa. Llen u NPHHIHIIL! o BETJIaHa K myTeit SKOHOMHYECKHUX METOOHYECKHX
HKTO
ay[INTa CUCTeM MeHeKMeHTa ok co0b1IeHHi Hatye MaTepuasos
|




Buornor.

[loBbimenue npoussoauTensHoCTH [Mlapacdyraunora I Kangunar PaspaGorka yue6Ho-
11. Tpyaa Ha Gase GepeknuBOro Enena geno,aaaa’renb XHMHYECKHX HayK, METOIUYECKHUX
MPOMU3BO/ICTRA Huxonaesna HOIorHH 1 JOLIEHT MaTepuasion
XUMUM
JloHckoBa ToBaposen Kangumar Paspa6otka yue6Ho-
12. ToBapHsIit KOHCANTHHT Jlronmuna BLICIIEH CENBbCKOXO03AMCTRE METOAHMYECKHX
AnekcanapoBHa | KBaMQUKAIMK | HHBIX HAyK, IOLIEHT MaTepuanon
XACCII - cucrema, JleiiGepoBa T ey Kanpunat Pazpabotka yuyeGHo-
13.| obecneunBaromasn GesonacHocTs Haranus SRR TeXHUYECKHMX HayK, METOIUHECKHX
TOBApOB Buxtoposua JKenepr JIOLIEHT MaTepUasion




