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BBEJIEHUE

Pabouas nporpamMma T CLUATUTMHBI SABIISICTCA YacThIO OCHOBHOM
npodeccuoHaIbHOH00pa30BaTeNbHON MPOrpaMMbl  BBICIIETO O0pa3oBaHMs - MPOrpaMMbl OakanaBpHara,
paspabortannoii BcoorBercTBUU ¢ PI'OC BO

dI'OC BO ®denepalibHbII rocyJapCTBEHHBIN 00pa30BaTeNbHbBIN CTaHIAPT BhICIIEr0 00pa30BaHUs-
OakanaBpuaT 1o HampaBiieHuI0 oarotoBku 38.03.02 MeHemKMeHT
(mpukazMunob6pHayku Poccun ot 12.08.2020 1. Ne 970)

1. HEJIb OCBOEHUS IUCIITUTIJIMHBI
Henp aucrumimabl «JlemoBbIe KOMMYHHKAIlUW» - OBJIAJICHUE TEOPETHUYECKUMHU 3HAHUSIMH
UTIPAKTUYECKUMH HaBbIKAMH B JICJIOBBIX KOMMYHHKAIIUAX, BKIIOYAs JIMYHYI0 KOMMYHUKATHBHYIO KYJIbTYpPY
HCIIOCOOHOCTh o0maTbCsd C  KOJJIEKTMBOM  JUISl  JTOCTHDKCHHS  MPOAYKTUBHON  JI€ATEIILHOCTH,
CO3JaHUSA0IarONPUATHON HPABCTBEHHOM aTMOCc(ephl, MPOBEICHUS TEPETOBOPOB C MapTHEPaMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOIT
JlucuunianHa OTHOCUTCS K 0053aTeNIbHOM YacTH y4eOHOro IIaHa.

3. OFBEM JJUCHHUIIVINHbI

Yacos
KonTtaktHas pabora .(nmoyud.3aH.)
CamocrosrenbHas pabora
IIpoMexxyTodyHasaTTecTalust |  Beero B TOM 3.e.
3aCEMECTpP HpaKTl/ll{eCKI/le3aHHTl/Iﬂ YHUCICTIOATOTOBKAKOHTPOJIBHBIX
Bcero > co
BKJIIOUYASIKY PCOBOETIPOCKTHPOBAHHE HKypCOBBIX
Cemectp 1
3ager [ 72 | 16 | 16 | 56 [ 2

4.1IJTAHUPYEMBIE PE3YJIBTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOIl 'y BBITyCKHMKAa JOJDKHBI  OBITHh  C(HOPMHUPOBAHBI
KOMIIETEHIIMH,ycTaHOBIEHHbIE B cooTBeTCTBUM PI'OC BO.

udp u

WNHankaTopsl JOCTUKEHHS] KOMITETEHITUI
HAaNMEHOBAHUEKOMIIETEHIINH

v K - 3|1 1A-1.YK-3 3HaTe: pa3iauyuHble IpUEMbl U CIIOCOObI COLMATN3ALUNIMYHOCTH U
Cnoco6eHOCYIIECTBIATh COIIMAIBHOTO B3aUMOJICHCTBUS

COLIMAJIBHOEB3aNMOJCHCTBHE
UPEANN30BBIBATE CBOIO POJIb
BKOMaH/1e

NA-2.VYK-3 VYMmeTb: CTPOUTh OTHOLIEHUS C OKPYXAOIIMMH JIFOJAbMH,
CKOJUIETaMHU




YK-3 CnocobeHoCcylIecTBIATh COLUATbHOEB3aNMO/ICHCTBHE
UPEaTU30BbIBATh CBOIO POJIb BKOMAH/IE

NA-3.YK-3 HMerp mNpakTUYECKUIl  OIBIT
y4acTHsi B KOMaHJHOM paboTe, BCOLMAIBHBIX
IIPOEKTax, pacIpeeIeHus poJiel B yCIOBUAX
KOMaHJHOTIOB3aUMOJEHCTBUS

VYK-4 CnocoGeHOCYIIEeCTBISITh  JIETOBYFOKOMMYHUKAIINIO B
YCTHOM UIACbMEHHOU dhopmax HarocyaapCTBEHHOM
s3pikePoccutickoit deneparin TMHOCTPAaHHOM(BIX) SI3bIKE(aX)

N-1.YK-4 3nath: nurepaTypHylo ¢opmy
TOCYJITapCTBEHHOTO SI3bIKA,0CHOBBI YCTHOW U

MUCbMEHHON KOMMYHHKAIUH Ha
MHOCTPAHHOM SI3bIKE,(PYHKIIMOHATbHbBIE CTUIIH
POJIHOTO A3bIKA, TpeOoBaHUs K

JIETIOBOMKOMMYHHUKAITUH

N-2.YK-4 YMmeTb: BbIpakaThb CBOHM MBICIIH
Ha roCyJIapCTBEHHOM, POJHOM HUHHOCTPAHHOM
A3bIKE B CUTYyallUM J€JI0BOM KOMMYHUKALIUU

NJ-3.YK-4 HMerb MNpakTAYECKUUA OMBIT
COCTaBIICHUS! TEKCTOB HAroCyJapCTBEHHOM H
POTHOM $3bIKAaX, ONBIT TEpPEeBOJa TEKCTOB
CHHOCTPAHHOTO $S3bIKa Ha POJTHOM, OIBIT
TOBOPEHHUS Ha roCy/1apCTBEHHOM
WUHOCTPAHHOM SI3bIKaX.

VYK-5 Crnoco0eHBOCIPpHHUMATBMEXKKYJIBTYPHOEPA3HOOOpa3ue
o0rrecTBa BCOIHMAIEHO-HCTOPUIECKOM,ITHICCKOM "
(bumocoPpcKOMKOHTEKCTaX

N-1.YK-5 3uHarb: OCHOBHBIE KaTEropuu

bunocodun, 3aKOHBIMCTOPUIECKOTO
pa3BUTHSA, OCHOBBI MEXKYJIbTYPHOM
KOMMYHHKAIHH

N-2.YK-5 YMeTh: BeCTH KOMMYHHKAIUIO C
MPEJICTABUTENSIMA WHBIXHAIIMOHATBHOCTEH H
KoH(peccuil ¢  COONIOACHHEM OJTUYECKUX
UMEXKKYJIBTYPHBIX HOPM

NJ-3.YK-5 HMerb mNpakTAYECKUWA OMBIT
aHamu3za  QUIOCO(DCKUX  HMHUCTOPHUECKHUX
(bakKTOB, OMBIT OIICHKU SIBJICHUN KYJIbTYPbI

5. TEMATUYECKHAM IJTAH

Yacos

Tema
HaunmenoBanue TeMbl

KownrakrHas padora .(11o

Y4.33H.) KonTtponbcamoct

OSITENIbHOMN
paboTs

Camocr.
pabora

€ro
qac
OB

Jlex
70l

JlaGopat
OpHEBIE

IpakTHdecku
€3aHATHS

Cemectp 1




Te | JlenoBbie

6 2 4
Ma KOMMYHI/IKaL[I/II/II BUIbI
Te OO01eHune KakK
B3aMMOJICHCTBHE. 1
Ma 2 8
5 [Ipuemsl ucnoco6sl | 0
" | commanmn3zanun

Te [Ctuiim  pykoBoJCTBa.
Ma | OCHOBBIMEXKYJIBTYPHO | 8 2 6
3. | it kommynukamu (YK-

Te | Bepbasibabie "
Ma | HeBepOasIbHBIC 8 2 6
4. | cpencTBagenoBoi
Te | KonpauktHoe 1 ) 3
Ma | B3aMMOJICIICTBHE B|0
Te |IIpaBuia ZICIOBOTO | |
Ma | o01IeHus 0 2 8
6. |"noBeprukamu" u '"no
Te | ®akTopsl, Biustomue | 1 ) 3
Ma |Ha nenosoe |0
Te | @opmbl JenoBbIX | 1

5 2 8
Ma | kommyHukanui (VK- |[0

6. ®OPMbI TEKYIIIET'O KOHTPOJIA 1 TIPOMEKYTOYHOMN ATTECTAIIUA
HIKAJIbI OIEHUBAHUA

Pa3ne Bun Onucanue

Kpurepunonenusanus
1/Te | oeHO4YHOrOCpe | OLIEHOYHOT

Texynwii kouTpoas (Ilpwioxenue 4)

Cucrema
CTaHJIapPTHU3
Tembl TECT UPOBaHHBIX
1-4 | (upunoxenned) 3§HaHI/II71 o 0-5 6ammoB.Heo6xoaumonadpats S0%IMpaBUIIBHEIXOTBETOB 110 TECTY
- 5
3BOJISFOIIAS
ABTOMATH3H
Tep; | IPAKTHIECKHE3A Pemenue
5.6 JTaun(TpUIOKEH |3a1ad, 0-5 6aJUI0OB
ue 4) BCKPBIBAIO
Tembr 3a/1a9u Pemenue

7-8 | (npunoxenue 4) [ mpakTHueck 0-5 Gamnos

ITpomexyTtounas arrectauus(IIpunoxenue 5)

1 B Ouiere 2 " " . N
cenec TeoD. BoIl OreHky "3a4TeHO'"3acTyKUBaeTOOYHAIOIINNCS,00HAPY KUBIITHIT3HAHHE
. ounetsl (ip.5) " p- pl. ydeOHOroMaTepuaia,ycrenrHOBBITOMHAIOIUNHTIPE Ty CMOTPEHHBIEB

porpaMMeIpakTUYeCKHe3a1aHus,yCBOUBIIMIOCHOBHYIO
(3a) MPAKTHY. porp p a Y y




JUTEPaATypy,pEKOMEHI0BaHHYIOB IIporpamme. O1ieHKa
"3a4TeHO"BBICTABIISIETCA00YYaIOMIMMCS, [TOKAa3aBITUMCUCTEMATUYECKUIXapaKTep 3HAHUH MOIUCIUITIIHE
UCTIOCOOHBIM K HXCAaMOCTOSTEIbHOMYTIONOJIHEHNIO HOOHOBJICHUIO B XOieJalIbHEHIIeiTy4e0HON paboThI

unpodeccuoHanbHoinesTensHOoCTH. OLieHKa ' He3aYTeHO "BbICTaBIsIeTCs100yyaroneMycst,00Hapy>KUBLIEMYTIPO
0esbl B 3HAHUAXOCHOBHOTOY4eOHOrOMaTepraia, 10y CTHBILIEMYTPUHIIUITHATLHBICOITHOKH
BBBIIIOJIHEHUUIIPELy CMOTPEHHBIXITPOrpaMMONIIPaKTHUECKUX3aJaHui. OLeHKa' Hey10BJIETBOPUTEIBHO"
CTaBUTCSA00YUAIOIIUMCS,KOTOPBIE HE MOTYTIIPOJOKUTHO0YYCHNE HITUTPUCTYITUTD
KIPOo(heCcCHOHAIBHOWICSTETLHOCTH TOOKOHYaHHHOOPa30BaTEIIbHOTOY YPEKICHHS
0€310I10JIHUTENBHBIX3aHATHI I0COOTBETCTBYIOIIEHTUCITUIIINHE.




OIMUCAHME HIKAJI OHEHUBAHUA

[Tokazatens omenku ocBoeHusi OIIOII dopmupyeTcss Ha OCHOBE OOBEAMHEHUS TEKYIIETO
KOHTPOJISIM TPOMEXKYTOUHOM aTTeCTalluy 00y4arouerocs.

[TokazaTtens pelTHHra MO KaXIO0M AUCUUILIMHE BBIPAKACTCS B MPOUEHTAX, KOTOPBII
MOKa3bIBAETYPOBEHD MOATOTOBKH CTYICHTA.

Texymuit  koHTpOab.Mcnonb3yercss 100-0ammpHas cuctema omneHuBaHusA. OreHka paboThI
CTyJEHTa BTEUEHHHM CEMECTpa OCYIIECTBISETCS MpENnojiaBaTeIeM B COOTBETCTBUU C pPa3pabOTaHHON WM
CUCTEMOMOIICHKH Y4eOHbIX JOCTHUKEHHI B Mpoliecce 00yueHus Mo JaHHON AUCLHUIUIIHHE.

B paboumx mnporpamMmax JAHUCHUIUIMH M TOPAKTHK  3aKperjeHbl BHABI  TEKYILEro
KOHTPOJISLIUIAHUPYEMbIE  Pe3yJIbTaThl KOHTPOJBHBIX MEPONPHUSATHH W  KPUTEPHUH OIEHKU y4EeOHBIH
TOCTYKEHUH.

B Teuenue cemecTpa mpernoaaBaresaeM MPOBOAUTCS HE MeHEe 3-X KOHTPOJIbHBIX MEPOIPHUITHIA,
MOOIIEHKE JAESITeNbHOCTU CTyJdeHTa. Eciu mocemieHUs 3aHATHI MO NUCUUIUIMHE BKIIOYEHBI B PEUTHHT,
TOJIaHHBIN MMOKa3aTesab cocTaBisieT He 6osee 20% OT MaKCUMAJIBHOTO KOJIMYeCTBa 0alsIOB MO AUCLUILIHNHE.

[IpomexyTtounas atrecranusi. Vcmone3yercsi S5-OamnbHas cucteMa oneHuBaHus. OleHka
paboTHICTyIEHTAa MO0 OKOHYaHWIO IUCHMIUTUHBI (YacTH JWCUUIUIMHBI) OCYIIECTBISETCS IMpernoaaBaTeiemM
BCOOTBETCTBUU C pPa3padOTaHHOM KM CHUCTEMOW OIICHKH JOCTH)KEHHUH CTyIeHTa B Mpolecce OOydeHUs
nojaHHo  aucuuruiHe.  [IpomexyTouyHass — aTTecTalus — TaKKe  MPOBOJUTCS MO  OKOHYAHHUIO
(hopMUPOBAHUSIKOMITETEHIUH.

[Topsamox mepeBoia pelTHHra, MPEeAyCMOTPEHHBIX CHCTEMOM OIEHUBAHUS, MO AUCLUUIUIMHE,
BIATUOAIIBHYIO CUCTEMY.

Bricokuii ypoens — 100% - 70% - oTiiruHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yIOBIETBOPUTEIBHO.



IToxa3aTesb OLEHKH

Ilo 5-0a/JILHOM cucTEMe

XapakTepHCTHKA MOKa3aTeJst

100% - 85%

OTJIIMYHO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(UIIMPOBATS,
aHAJIN3UPOBATh,CUCTEMATU3UPOBATh, PACIIPEAEIATD T10
KaTeropusiM,paccunuTaTh MokKa3aTesu,
KJ1accu(uIupoBaTh,pa3padaTbBaTh MOJIEINH,
JITOPUTMU3UPOBATH, YIPABIATh,0pPTaHU30BATb,
IUIAHUPOBATh MPOLIECCHI UCCIIEA0BAHNUS,0CYIECTBIISATh
OLIEHKY PE3YyJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1a]at0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(DUIIMPOBATS,
aHAJM3UPOBATh,CUCTEMAaTU3UPOBATh, PACIIPEACIISATH 110
KaTeropusM,paccunuTaTh MoKa3aTesu,
KJ1accu(pUIIUpOBaTh,pa3padaTbIBaTh MOJIEIH,
QITOPUTMU3UPOBATH, YIPABIATH,0pPTaHU30BATbD,
TUTAHUPOBATh MIPOLECCHI UCCIIEJOBAHUS,0CYIIECTBIISATh
OLICHKY pe3yJIbTaTOB.

MoryT OBITb JONYIICHBI HEJOYETHI,
WCTIPABJICHHBIECTYJICHTOM CaMOCTOSITEIFHO B IPOIECCE
paboThl (OTBETAM T.1I.)

69% - 50%

Y0BJIETBOPUTEIILHO

00Ja1a10T 0OIIMMH TEOPETHUECKUMHU 3HAHHSIMH,
YMCIOTHpI/IMeHSITB, uccieaoBarTh,
I/IZIGHTI/I(bI/IIII/IPOBaTB,aHaJ'II/I?)I/IpOBaTI), CI/ICTCMaTI/I3I/IpOBaTB,
pacnipeneNsaTh MOKaTerOPHUsIM, PACCUUTATH
MOKa3aTelu,KJ1accu(pUIMpoBaTh, pa3padaThiBaTh
MOJIEJIN,aJITOPUTMU3UPOBATH, YIIPABIIATS,
OpPTraHHU30BaTh,JIAHUPOBATH IMPOIIECCHI HCCIIC0BAHNS,
OCYIIECCTBIISATHOIICHKY PE3yJIbTATOB HAa CPETHEM YPOBHE.
JlormyckaroTcst OIMOKH, KOTOPBIE CTYJICHT
3aTPYIHACTCIUCIIPABHTD CAMOCTOSTEIIBHO.

49 % u MmeHee

HCYIOBJICTBOPHUTCIIBHO

00JIa1ar0T HE MMOJIHBIM 00BEMOM OOIIHX
TEOPETUICCKUMU3HAHUSMHE, HE YMEIOT CAMOCTOSTEIBHO
MPUMEHSITh,HCCIICI0BATh, HICHTU(DHUIIUPOBATD,
aHAJIM3MPOBATh,CHCTEMATU3UPOBATh, PACIIPEACIIATH IO
KaTeropHusIM,pacCUYUTaTh IMOKA3aTEIH,
Kiaccu(UIUpoBaTh,pa3padaThIBaTh MOJICIH,
AJITOPUTMHU3UPOBAThH, YIIPABIATh,0pPTaHU30BATh,
TUTAHUPOBATH MPOIIECCHI HCCIEA0BAHNUS,0CYIIECTBIISATh
OLICHKY Pe3yJbTaTOB.
He cdhopMupoBaHbl yMeHUSI U HABBIKH TSI

]

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCJIA COOTBETCTBYCT
KOTIIMIHO» ,«XOpPOLIO», KYAOBJICTBOPHUTCIBLHO»

49 % u meHee

HEC 3a4TCHO

XapaKTCPUCTHKA ITOKA3aTECJIA
COOTBCTCTBYCTKHCYAOBJIICTBOPUTCIILHOY

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.2 CopeprkaHue MPaKTHUECKUX 3aHATHH U 1aOOpaTOPHBIX paboT




Tema 1. JlenoBbie kommyHukauuu: Buasl u pynkuuu (YK-3, YK-4, YK-5)

[lonsiTHE  KOMMYHUKAalMM B  pa3IMYHbIX  HAyKax:  COLMOJOIMM, JIMHIBUCTHUKE, IICHUXOJOTHUHU.
CpaBHuUTENbHbIIaHAIN3 TOHATUH «OOILEHUE», «KOMMYHHMKALUS» U «MEKINYHOCTHBIE OTHOILLEHUS.
Kommynukanuss kakoomen wuH@opmarueil. I[loHsTe KOoMMyHUKaTUBHOM kommereHTHocTU. CTpyKTypa
KOMMYHHKAIIMOHHOTOMpoIiecca. THUMBl JENOBBIX HAaBBIKOB. Crenuduka emoBOH KOMMYHHKAIIWH.
XapakTepucTuKa  TMOHATUS«AENIOBass ~ KOMMyHuKauus».  KomMMmyHHMKaTuBHBIE — KaHaibl.  Kpurepuu
KJIaccu(UKauy BUJOBKOMMYHHUKAIIMI: 110 HAINPaBIEHHOCTH, 10 CIIOCOO0Y BO3HHKHOBEHUS, MO COCTaBy, IO
MECTY, MO KOJIMYECTBYY4aCTHUKOB. CIIyXu Kak BHJ KOMMYHUKalMu. DYHKIMHU AETOBOM KOMMYHMKAI[UH.
Kommynukarus kakpopma yrnpaBieHus opranusanueid. Ponp nucnumimabel "JlenoBbie KOMMyHUKauu'"' B
(hOpMHUPOBAHUUCIIOCOOHOCTH  OCYILIECTBIISITh COLIMAIBHOE B3aMMOJICICTBUE U PEajM30BbIBATH CBOIO POJIb B
KOMaH/J€, BYMEHUHU OCYILECTBIATh J€JIOBYI0O KOMMYHHKAIIMI0 B YCTHOM M MNHUCbMEHHOM (opmax Ha
rocyaapcTBeHHOMsI3bIke Poccuiickoit denepanny u ”HOCTpaHHOM(BIX) s3bIKE(aX).

Tema 2. OOmenue kak B3ammojelicTBue. lIpwemMbl M CIOCOOBI  COIMATM3aAlUN JIMYHOCTH U
cormanpHOoroBzanmoeicTeus (YK-3, YK-4, YK-5)

O6menne kak  B3aumojeictBue.  Comuanu3anus  JIMYHOCTH B TPOIECCE  B3aMMOJICHUCTBHS.
CrnemudukanpodeccHoHaabHOTO JeiaoBoro oOmeHus. KoHdpoHTamuss W COTPYIHHUYECTBO B JICJTIOBOM
mupe.laTepakTuBHas (QyHKIMs oOmEeHnH B ynpapieHuH. [lo3unwu B oOmIeHWH. Teopwsi TPaHCAKTHOTO
aHanu3ad. bepna. Ilosunmm B 0OmEHUH («POAMTENb», «B3POCIBIMN» U «IUTA»). BO3MOXHOCTH U
3HAYCHHETPAHCAKTHOTO aHalM3a B JIEJIOBOM B3aUMOJCUCTBUU. «MaHUITYISATOPBY W «aKTyalu3aToOpbl» B
JIEJIOBOMOOIIEHHH. Crpareruun B3aHUMOJIECTBHUSA: n30eranue, COTICPHHYECTBO, YCTYTIKa,
KOMIIPOMUCC,COTPYAHHUUECTBO. BHYTpUTpyNHIOBBIE U MEXTPYIIOBbIE AUCKYCcCUU. DAKTOPHI MPUBJICUEHUS U
noJJIepKKUBHUMaHusA. KOHTaKT, mpuemsl ero ycranoBineHus. OOpaTHasi cBsi3b (HeraTUBHAs U TO3UTHUBHAS)
KaKCIocoO KOHTPOJISI KOHTaKTa B pa3roBope. Poiib aMmaTuu u pedieKCuu B IEJI0BOM OOIIICHHH.

Tema 3. Ctuiin pykoBoacTBa. OcHOBBI MEXKYJIbTypHOU KoMMyHHKauu (YK-3, YK-4, YK-5)

Ponb pykoBonutens B aedarenbHocTU Npeanpusatus. [lonaTue u cymHocTs ¢t pykoBoacTBa.CyIiHOCTHAs
XapaKTepUCTHKa U OCOOCHHOCTHM OCHOBHBIX CTHJICH pPYKOBOJCTBA: JEMOKPATUUYECKUN,IUPEKTUBHBIA U
HOITyCTUTENLCTBYIONINA. 3aBUCUMOCTh CTHJISI PYKOBOJICTBA OT CUTyallMH. TpeOOBaHUS KIUYHBIM KauecTBaM
PYKOBOJUTENS TPYAOBOIO KOJIEKTHBA. THIBI JuaepcTBa B KoyieKTUBE.COMOMETpUYECKAss METOIUKA MPU
U3Y4YEHHUU TPYNIOBBIX CBSI3€d B TPYAOBOM KOJIJIEKTUBE. Jl€JIOBBIEKOMMYHMKAIIMM B ACIEKTE BOCHPUSITHSA
MEXKYJIBTYpPHOTO pa3HooOpa3usi oOmiecTBa B COLMAIBHO-UCTOPUYECKOM, ASTHUECKOM H  (HIOCOPCKOM
KOHTEKCTaXx.

Tema 4. BepOasibHbie 1 HeBepOanbHbIe cpeacTsa AenoBoit kommynukanuu (YK-3, YK-4, YK-5)

PeueBnie cpenctBa obuienus. @akTopel, 00YCIOBIMBAIONINE PEUEBOE MOBECHUE M B3aMMOIIOHUMaHue. Buibl
ciymanus. YMeHnue ¢GopMmyiaupoBath Mbichu. IlpuumHbl, 3aTpyaHstomue mnepenady uHpopmanuu. Busl
3aMEYaHWH M TpHEeMbl MX HeWTpaiau3anuu. KoMMyHHMKAaTHBHBIE Oaphepbl: JIOTHUECKUH,CTUINCTHYECKUH,
JUHTBUCTHYECKHH, (oHeTndyeckuil. [loHATHE W conepKaHME pPEUEeBOrO0 H3TUKETA. PeueBBIEKOHCTPYKTHI:
3HaKOMCTBO, TIPHUBETCTBUE, IMPOIIAHUE, TMO3ApaBICHUE, OJIATOAAPHOCTh, HW3BHHEHHE, MPOCHhOa,COBET,
pexomenaanuu. OcoOeHHOCTH O(QUIMATBHO-AEIOBOTO CTWIA peud. llpaBmwia W TEXHHUUYECKUETIPHEMBbI
«MO3UTHBHOTO CIYILIaHUS». BUABI CiymaHus: KPUTHYECKOE, SMIATHYECKOoe, Hepe(IeKCHBHOE,aKTHBHOE
peduiekcuBHOe. CriocoObl yCTaHOBIICHHUSI «OOpaTHOW CBSI3W»: paccIpallMBaHHue, BepOaTu3aIis,oTpakeHue
YyBCTB, pe3toMHpoBaHue. HeBepOanabHbIE CpeACTBa KOMMYHHKAIMM M MX (YHKUIWHU:IOTIOJTHEHHE DPEYH,
3aMEILEHUE PEYH, PENPE3EHTAIUs] AMOLUOHAIBHBIX COCTOSHUN.DKCTPAIMHIBUCTUYECKAs] CHUCTEMA 3HAKOB.
[IpokcemMnka Kak Hayka O TMPOCTPAHCTBEHHOW M BpeMEHHOMOpranuszanuu ooOmenus. OpraHuzaius
IPOCTPAHCTBEHHON cpefibl B 1€JI0BOM KOMMYHUKAaMU. 30HbI uaucTaHuu. OpraHusaius IpoCTpaHCTBEHHON
cpembl I IIparMaTM4ecKod KoMMyHMKanuu.KuHecudeckue cpencrBa KOMMYHMKauWd. BusyanbHas
COCTaBJIAIONIAS B MEKJIMYHOCTHOM OOIIEHUU.DKCIPECCUBHOE IOBEACHHE B OOLICHUMM KaK BBIpAaXKEHUE
BHYTPEHHETO MHMpa JI€JIOBOTO 4YeloBeKa.MHUMHUYECKHE «KOABD» HSMOLMOHAIBHBIX COCTOSHUM JEJIOBBIX
naptHepoB. Takecuka — uHpOpMaImst 000COOCHHOCTSX PYKOMOXKATHH M TIONENyeB B JEJIOBOHM cpene.
Ou3HoNIOrHYecKre CUMIITOMBI JhKHcoOecenHuka. lcmonp3oBaHne HEBEpOATBHBIX CPEIACTB KOMMYHHUKAIHH
JUTS TIOBBILLIEHUS JIEJIOBOTO CTAaTyCaCIeNaInuCTa.




Tema 5. KorndnukTHoe B3anmoiericTBre B 1e0BbIX KomMmyHHKaIusax (YK-3, YK-4, YK-5)

ComuanbHblii  KOHQIMKT: TOHATHE, Kiaccuukamus, dTanbl pa3BuTHsI. Dopmynbl  KOHQIUKTOB.
BunpikonguukroreHoB. OTKpBITbIE W CKpPBIThIE JeHCTBUsS comnepHukoB. CTaaus paspelieHus KOHMIUKTA.
@dopmbI3aBepllieHUs: HacWine, pasbeauHeHue, npumupenue. Kaptorpadus koHDIuUKTHON cuTyaluu.
YcrpanenuenpuuuH KoHGIMKTA. 3aKOH Ackananuu KoHGukToB. CTpaTeruu MOBEACHHUS B KOH(IMKTHOM
cutyauuu(monens Tomaca-Kunnmena). IlocpennuuecTBo, MEperoBOpbl, KOMIPOMHUCC KaK CIIOCOOBI
yperynupoBaHusSKOH(MINKTA. J[e3uHTerpaTUBHbIE W MHTETPATUBHBIE MOCIEICTBUS KOH(DINKTA.

@opmanbHble U HedopMaJdbHbIE  OTHOIIGHHS MEXIy WIeHaMH  KOJUIEKTHBAa. JKOHOMHYECKHE
MPOTUBOPEUMSIKAK UCTOYHUK KOHPIUKTA. ColMoMeTpuYecKas METOJMKA MPU U3YyYEHUH TPYIIOBBIX CBSA3EH B
TPYI0BOMKOJUIEKTUBE.

[IpuunHBI 1 0COOEHHOCTH MPOTEKAHUS COIUAIBHO-TPYIOBOTO KOH(MIMKTA. Moaenu pa3peneHusIKOH(INKTOB
Ha TPEANPUATHU ([IEJTOBOM CIOp, TCUXOJOTHYECKHA aHTaroHu3M, (GopManu3alusaoTHOIIECHUH). Tumsl
MOBEJICHUS TIOJeH B KOH(MIMKTHBIX CUTyalusx. [IpaBoBbie ()OpMBI peryIrpOBaHUSATPYAOBBIX OTHOIICHHIA.
3naueHne KOH(PIUKTA B QYHKIIMOHUPOBAHUH OpPraHU3aIlUH.

Tema 6. [IpaBuna nenoBoro obmeHus "no Beprukanu" u "mno ropusonranu’. UmMumk nenosoro yenosexa(YK-
3, YK-4, YK-5)

[IpaBuna moBeaeHUs MO BEPTUKATH (PYKOBOJAUTEIb-ITOAYUMHEHHBIN) ¥ TI0O TOPU3OHTAIH (KOJIJIEra -KOJIJIeTa).
NUmumx  pemoBoro denmoBeka MMUmK Kak CpencTBO ACNOBOM KOMMyHUKamuu. CTpyKTypa, BHIBI
nvuka. CamonpeseHtanus. @opMUpoOBaHUE TTOJIOKUTEIHFHOTO UMHUDKA JETOBOTO 4enoBeka. OdumnumanibHo-
JIETIOBOMCTUIIb KAaK OCHOBAa [I€JIOBOM KOMMYHHKaiuu. WmumxupoBanue. KoHmenTyambHbIE MTOIXOIBI K
M3YYECHUIOMMUDKA. IlernocTHBIC byHKIMHA AMUJKA. CoBpemMeHHast THIIOJIOTHS AMUJDKA.
TexHonoruuumuKUpoBanus. Mogenn moBeneHus. TenecHbld HMMUIK. BHEmHWUNA BUI COTPYIHHKA.
Ocob6ennoctuenoBoro 3Tukera. KynpTypa peudm W STHKET. YIpaBieHYECKas M KOPIIOpaTHUBHAsS D3THKA.
COBpEMEHHBICHOPMBI U 3TAJIOHBI YIIPABICHYECKOTO B3aUMOACHCTBUSA. DTHKET TeIe(OHHBIX Pa3rOBOPOB, €T0
0COOEHHOCTHUH OTIWYHS 10 BeAeHUI0. Opranu3aius BpeMEeHH JISJI0OBOTO YEJIOBEKA.

Tewma 7. @aktopsl, Biustoniue Ha aenooe odmenue (YK-3, YK-4, YK-5)

ConmanbHO-KYJIBTYPHBIE  pa3Nuuus NapTHEPOB MO  KOMMYHUKanuu. Bo3pacTHele  0COOEHHOCTH
JUYHOCTU.BIMsSHME TeHAEpHBIX pa3IMuuil Ha Ipouecc OOLIEHUS. VYyer Tuma TeMIepamMeHTa B
NeJIOBBIXKOMMYHHKaIusX. [IposiBieHne ocoOeHHOCTEHl  XapakTepa B JI€JOBBIX  KOMMYHHUKAILIHAX.
[IcuxonoruueckueTunsl JenoBbiX HapTtHepoB. CrocoObl oOmieHus ¢ "TpyaHsiMu JoapMu".  «PoneBoey
B3aumozeiicTaue.[Icuxonornueckue npoOaemMsbl JeI0BbIX KOMMYHHUKaIUil. CollMaabHble 0KUJIaHUS, UX POJIb B
JIeJI0BOMOOIIEHUH. MeXaHnu3Mbl B3aMMOIIOHUMaHUs B O0IIeHUH (MACHTU(UKALIMS, SMIATHS, PEPIICKCHS).

Tema 8. ®opwmsl nenosbix kommyHukauui (YK-3, YK-4, YK-5)

Tpamuumonusie ¢GopMbl J€TOBOM KoOMMyHUKammu. [lenoBas mnepernmcka u €€ ocoOeHHOCTH. Bunbl
nenopeixnuceM. [lenoBas Oecena kak camast ucnosibdyemasi (popma nenoBoro oOmieHus. Buasl nemoBsix Oecen
MOCOOCHHOCTH MX OpraHu3aiuu u npoBenaeHus. Copemnjanue kak Gopma ae10Bo KOMMYHUKAIIMA UIPHHSITHS
KOJIJIEKTUBHOTO PEIICHUS. [TeperoBopel, OCHOBHBIC MOHATHS. [IpUHIMIBI TOBEAEHUS HAIMEPErOBOpax.
KauectBa, HeoOxomumbie meperoBopmuky. [loaroroBka k meperoBopam. lIpomeccrneperoBopoB. CrocoObl
B3aUMOJICUCTBUS B TieperoBopax. CTpaTeruu MoBe/ICHUs B JEIOBBIX MeperoBopax.MaHUTYJISAIMU B OOIICHUHN
U X XapaKkTepUCTUKH. PeueBbie npaBuia u 0COOEHHOCTH Teae(OHHBIXPA3TOBOPOB.

7.3. ConeprkaHue caMOCTOSITEIbHON paboThl




Tema 1. JlenoBbie kommyHukauuu: Buasl u pynkuuu (YK-3, YK-4, YK-5)

KommyHukanus KaK 00BEeKT Hay4HOI'0 UCCJIEI0BAHMS. [Tpobnema mpeaMeTa  TEOpUH
KOMMYHHUKaIMU.OCHOBHBIE 3TaIlbl Pa3BUTHUS TEOPUN KOMMYHUKalUU. CTPyKTypa KOMMYHHUKAaTUBHOTO 3HAHUS
U YpOBHHOOOONIIEHWS KOMMYHHKAaTHBHOTO 3HaHHs. Crnenumpuka 3aKOHOB M KAaTETOPHHA  TEOPHH
KOMMYHHUKaIMKU. PolbKOMMyHHKaluu B MHQOPMAIMOHHOM IpocTpaHcTBe. CHCTEMHBIM MOAXOJ B TEOPHUU
KOMMYHHUKaIMi. MecToTeopur KOMMYHHMKAllMd B CHUCTEME COLUoJIorhnyeckoro 3HaHus. lccrnenoBanue
KOMMYHHKAIH BOUIOCODUH, COMMATLHON TICHUXOJIOTHH, TUHTBHCTHKE. KynbTyposoru, 6uonorun. H. Jlyman
0 pPOJIMKOMMYHMKAI[MM B COBpeMEHHOM ooOmiecTBe. KoMMyHHKalMs U OOILIEHUE KaK KIIIOUEBbIE KaTErOpUH
TeopuukoMmyHuKaluu.[Ipodiema cooTHOIIEHNS MOHATHM KOMMYyHUKauus U oOuieHue. HayuHble moaxonbl
Kpa3pelieHuIo po0JIeMBI: OTOX/IECTBIICHUE JAHHBIX MTOHSTUI
(JI.C.Brirorcknii,B..Kypbaros,A.A.JleontseB), pasgenenne mnouatuii (M.C.Karan. I .M.Annpeesa,
A.B.Coxo0510B, MOHATHEKOMMYHHKAITUN KaK HHHOPMAITMOHHOTO OOMEHa.

Tema 2. OOmenue kak B3amMmojelcTBue. [IpuemMbl M CIOCOOBI  COIMATM3alUN JIAYHOCTH U
cormanpHOroB3anmoieicTeus (YK-3, YK-4, YK-5)

OO6meHne Kak B3auMojecTBUE. MIHTEpaKTUBHBINA, KOMMYHUKATUBHBIA U TIEPIETITUBHBIA aCIIEKTHIOOIICHHUS.
JIMYHOCTHO-OPUEHTUPOBAHHOE M COIMATIBLHO-OPHUEHTUPOBaHHOE obmeHue. CrnenudukanpodeccnoHaaIbHOTO
JICJIOBOTO OOIIEHUSI B HOBBIX APKOHOMHUYECKUX yCJIOBHsIX. CaMOOIIEHKAa W MOTHBAILMS KYCHEXY B YCIOBHSAX
KOHKYpeHTHOH O0prObl. KoHdpoHTanus u coTpyaHHYECTBO B Jei0oBOM Mupe.lHTepakTuBHas (yHKIIHS
oOmieHnu B ynpasieHnd. OpraHu3anys COBMECTHOM JeaTenbHOCTH. [lo3uniun BoOmennn. KoMMyHUKaTHBHBIC
pomm. CHTyanud B3aUMOJCHCTBHUS: COIHMAIBbHBIC, IICJICBBIC,ICUXOJIOTHYECCKUE. «MaHUIYIATOPhY |
«aKTyaJM3aTOpbD» B JeI0BOM oOmeHnn. CTpaTeruuB3auMOICHCTBUS: U30eraHue, CONMEepHUIECTBO, YCTYIIKA,
KOMITIPOMHCC, COTPYIAHHUYECTBO. Bumel cnopa.KoMMyHHKaTHBHBIE THIIBI YYaCTHHKOB B3aWMOJICHCTBUS |
TEXHUKH  TPEOJOJCHUS  HECOBMECTUMOCTH.IIpHMHATHE  KOJUIGKTUBHBIX  pEIICHWH B YCIOBHAX
HeonpeneaeHHOCTH.  [IpuHnmmbel 3 PEKTHUBHOrOB3aUMOJIEHCTBHS.  MeETOApl  T€HEPUPOBAHHS — HJICH:
OpeHHCTPOMUHT, CUHEKTHKA, Nenb(u. BHYTpUrpyImnoBsien MEXIpyNIoBbIe AUCKYCCUU. MeTOoAbl aKTUBALUU
MBICJIUTEIILHON  JiesiTenbHOCTH. DaKTOpbl NPHUBJICUYCHUSH TOJJACPKKH BHUMAaHHSA. METOJbI aKTUBHOTO
oOydeHus: U pa3BUTHUsA, (HOPMUPOBAHUE CUTYaTHBHOI'O MCTPATETUUYECKOro MbIIUIeHUs. CHATHE CTEpeoTHIa U
MOJIEIM pa3BUTHUS HOBOTO mpobaemHoro BunaeHus. IlepuentuBnas ¢pyHKius oOuieHus B yrpasieHud. KoHTakT,
IPUEMBI €r0 YCTAaHOBJICHHSA. YCTAaHOBKM M MXBIHUSHUE HAa KOHTAKT. YTpaBJeHHE KOHTAKTOM B JHAlOTe, B
TUCKyccud. TpeHupoBKa U TMpaBuia cooOmieHusioopaTtHor cBsizu. OOpaTHast CBs3b (HEraTWBHas U
MO3UTHBHAs) KaK CIOCOO KOHTPOJNS KOHTakTa BpasroBope. [IpoGieMbl HaxoXXIACHHsI B3aMMOIIOHHUMAHMSL.
Kpyru oOuienus 1 ypoBHU HOHUMaHUSI.

Tema 3. Ctuin pykoBozacTBa. OCHOBBI MeKKyNIbTypHOU KomMmyHHKamu (YK-3, YK-4, YK-5)
[Icuxonoruyeckne 3aKOHOMEPHOCTH — YNPABIEHYECKOM  JAesaTenpHOCTH. KauecTtBa pykoBoaMTENns U
CTWIMPYKOBOACTBAa. Ponb pykoBoautenss (9KCHepT, NPEACTaBUTENb, AUKTATOp, cyabs). IlocraHoBka
ueneil.llogroroBka u mnpunsate pemieHUd. KOHTponb 3a A€SITENbHOCTHIO MOAYMHEHHBIX. lIpennocbuiku
YCIELUIHOWIEATEIILHOCTH opranuzanuu.Oco0eHHOCTH KOMMYHHMKaTUBHOU JeATEIIbHOCTH B
opranuzaiuu.lHpopmManiMoHHble  KOMMYHHKAIlMM,  TPAaHCHOPTHbIE  KOMMYHMKAllUM, TPY30BblE H
NAaCCAXHUPCKUE,MHKECHEPHbBIE ~ KOMMYHHKAIlMM  00pa3yloT — CJHOXKHYI0 HHQPACTPYKTYpY  OpraHH3allUH.
KommyHnukamus kakyHKUMs yrpaBieHHs opraHuzauueil. HpopmalMoHHble B3aMMOACUCTBHS, B KOTOpPbIE
JIOAW  BCTYMAIOTOPU  BBIMOJHEHHUH CBOMX  (YHKIIMOHAJIBHBIX  OOS3aHHOCTEW WJIM  JOJDKHOCTHBIX
uHCTpyKuui. KoMMyHuKanuu BHYTPEHHEN YHOPSAAOYEHHOCTU OpraHu3aluy, COIIACOBAHHOCTHU,
B3auMoJIeiicTBUs Ooseennn MeHee TudGepeHIMPOBAHHBIX U aBTOHOMHBIX yacTel 1enoro. KommyHuKaTHBHAS
COBOKYITHOCTBITPOIIECCOB WJIM JEHCTBUH, BEAYIIMX K OOpa30BaHUIO M COBEPIIECHCTBOBAHUIO B3aWMOCBS3EH
MEXIYy4acTssMM  LEJOro B opraHu3zauuu. PasHOBMOHOCTM ~ KOMMYHMKAalUMid B OpraHU3aluu.
CHcTeMHOCTHOPraHU3alnOHHBIX KOMMYHHKAIUH. KoMmmyHukanum BHYTPECHHEH, BHEIIIHEH,
aMUHUCTPATUBHON,KOHKYPEHTHOM, 00I11eCTBEHHOM cpensl Opra”u3aluu. XapaKkTepuCTUKU
KOMMYHHUKATHBHOH cpenploprannzanui. @opmaibHbie U He(hOpMalbHbIe KOMMYHUKAIIMH B OPTaHU3AIIH.




Tema 4. BepOasbubie 1 HeBepOanbHbIe cpeacTsa AenoBoit kommynukanuu (YK-3, YK-4, YK-5)

Cnymianme u  npoOiembl  moHuManuss — uHpopmanuu. [lpaBuna u TEeXHUYECKHE  MPUEMBI
«TO3UTHBHOTOCITYIIAHMs». BUIBI CITylIaHus: HAaNpaBlIeHHOE KPUTHYECKOE, IMITATHIECKOE, HEpe(IEeKCHBHOE,
aktuBHOepedaexcuBHoe. CrocoObl YCTaHOBIIGHUS «OOpAaTHOM CBSI3M»: paccCIpallMBaHue, BepOaln3aius,
OTpaXeHUEUYBCTB, pe3tomupoBaHue. Ponb GunbTpoB B mporecce ciaymanus. TexXHUKa 3aaBaHMsl BOIIPOCOB
MOCOOCHHOCTH  TNOHMMaHHs  peYeBBbIX  KOHCTpyKUud. Bompocel 1mo  coaepkaHuio  JeIOBOM
KOMMYHUKAIUU.OTKPBITHIC, 3€pKajJbHbIE W ONOCPEAOBAaHHBIE BOMPOCHI TMPU KOHCYJbTUPOBAHUU U
coOecenoBannu.KoppekTHble 1 HEKOPPEKTHBIE BOIIPOCHL. TPaBUjia 3a/laBaHKs BOIPOCOB JEJIOBBIM MapTHEPAM
U TPUEMBINIPEOJOJICHUSI BO3pakeHU. DPQPEeKTUBHbIE TEXHUKH OTBETOB Ha Bompochl. Ilcuxonoruueckue
IPUEMBIKYX0J[a» OT OTBETOB. AHAIM3 CUCTEMBI CIIyIIaTes. XapaKTepUCTUKU «A()(PEKTUBHOrO» CIylIaTes
—naptHepa. CnocoObl COBEPIIEHCTBOBAHUS  CIYLIATENbCKMX  HAaBBIKOB. YcTHAas  KOMMYyHUKAIHS.
OYHKIIMUECTECTBEHHOTO  si3bIka W peud. DaxkTopbl pedueBOro TMOBEACHUS W B3aHMMOIIOHUMAHMS
KOMMYHHKAaHTOB:KOMMYHUKAaTUBHAsE ~ KOMIIETEHTHOCTh, COLMAJbHAs CHUTyalus, COIMAJIbHBIE  POJIH,
KOMMYHHUKATUBHBIMKOHTEKCT, ATHOKYJbTYPHBIE OCOOCHHOCTH, KOMMYHHUKAaTHBHasi ycTaHOBKa. IloHsTHE
KOMMYHHKAITMOHHBIX0aphepoB. CyIIHOCTh, 0COOEHHOCTH, MPUIUHBI U YCIOBHUSI BOSHUKHOBEHHUS TEXHUYECKHUX,
MEXBS3BIKOBBIX,COITMANIBHBIX,  TICUXOJOTUYECKHX  O0aphepoB B  KOMMYHHKAIMOHHBIX  IpOIlECCaXx.
Bep0OaibHbIEKOMMYHUKALIUK ~ TIOCPEICTBOM YCTHBIX M MHUCHBMEHHBIX COOOIIEHUH. YcTHas mnepenavya
uHbOpMallMK BIIPOIIECCE PEYEBOr0 JHMANiora, COBEIIAHUSA, IEPEroBOPOB, Ipe3eHTalui, TenedoHHOro
pasroBopa.llucbMeHHbIE ~ KOMMYHUKAlMU:  JOKYMEHTBI,  IpPHUKa3bl, pacHOpsDKEHUs,  HHCTPYKLHH,
MUChbMEHHbICYKa3aHUS. CoBpemeHHast ~ cucTtemMa  JOKYMEHTHOM  komMmyHukaimuu.  CTpykrypa
JOKYMEHTaJTbHOKOMMYHHUKAITMOHHON cUCTeMbl. (OCHOBHBIE WHCTUTYThl JOKYMEHTHOW KOMMYHHUKAIUU.
CymHOCTh,0c00eHHOCTH U (YHKIUH SJIEKTPOHHOM KOMMYyHHUKaluu. [nobann3anus KOMMYHHKAIIMOHHBIX
nporeccoB Bcormyme. Mecto HTepHETa B CHCTEME CPEJICTB COBPEMEHHON COMAIbHON KOMMYHHUKAIIUH.
HeBepOanbHble  KOMMYHUKAallMd  TMOCPEACTBOM  SI3bIKAa  TEJOJABMKEHMM UM TapaMeTpoB  pedH.
SI3BIKTENIOABMKEHUNH — TJIABHBIM KOMIIOHEHT HEBEpOaJNbHBIX KOMMyHUKamuwi. Opexnaa, oOcaHKa,
JKECTBI, TEJIOIBIKEHUSA, (UTypa, 1032, BBIPAKEHUE JIMIA, KOHTAKT TJla3aMH, pa3Mep 3padkoB, PAcCTOSHUE
Mexayropopamumu. [lapamerpsl peyn Kak KOMIOHEHT HEBEpOAJbHBIX KOMMYHUKALMWA: HMHTOHAIMS,
TeMOprojoca, TEMII, YacTOTa JbIXaHHs, BBIOOp CIOB, YMOTpeOJEHHE 3JKaproHa, T'POMKOCTH To0JIOCa,
MIPOU3HOIICHUECIIOB U JP.

Tema 5. KordnuktHoe B3anmoiericTBre B 1e0BbIX KomMmyHHKaIusax (YK-3, YK-4, YK-5)

DOKOHOMHMYECKHE MPOTUBOPEYMS KaK MCTOYHUK KOH(PIMKTOB B  opranuzanuu. [lpuumbel u
OCOOCHHOCTHUIPOTEKAHUSI  COLIMAIBHO-TPYAOBOro  KoH(iukra. [loHATHe  AMHAMHMKHI KOH(JIUKTA.
CootHomienne (a3  wdaTanoB kKoHpuukTa. Dopmyna koHpaukra. Kondumkrer tuma A, b, B. Bunbr
koHukTOoreHoB. dpycrpauus.  Unentudukanus.  [IpenkondnuktHas  ctaaus. MOTHBBI  CTOPOH.
brnokupoBanue cranuupa3Butusi KoHQuUKTAa. WMHIMAEHT. OTKpPBITBIE M CKPBHITHIE JEUCTBUS COIEPHUKOB.
[ToHsiITHE «KPUTHUECKOWTOUKM». BBIsBIEHHE pEeCcypcOB MPOTHUBOOOPCTBYIOMUX CTOpOH. CTamus paspenieHus
koHGuKTa. DOpMbI3aBepIlCHUs: HACWIMe, pa3beluHeHue, npumupenue. Kaprorpadus KoHGIMKTHOM
CUTyalluu. YCTpaHEHUETIPUUMH KOH(IUKTA. HacuibCTBEHHBIE METOMBI pElICHUS KOH(PIUKTOB.  3aKOH
sckananuu KoHGIUMKTOB.CTpaTernu MOBEeACHUS B KOH(PIUKTHOM cutyaruu (Monenb Tomaca-Kumnmena).
Mopnenn pa3peumieHUSIKOHGIUKTOB Ha MPEANPUSITUH ([IEIOBOM CHOp, TCHUXOJOTHYECKH aHTaroHHU3M,
(dbopManm3anusoTHOIIeHN). TUNbBl MOBeneHUs roAe B KOH(DIUKTHBIX cutyanusx. [IpaBoBbie ¢opmbI
PEryJIUPOBAHUSTPYIOBBIX OTHOIICHHWA. 3HaueHWe KOH(IUKTa B (YHKIIMOHUPOBAHWU OpraHU3aIUU.
Jle3auHTerpaTUBHbIE MHUHTETPATUBHBIE MOCIEICTBUS KOHPIHUKTA.




Tema 6. [IpaBuna genoBoro ooOmeHus "o Beprukanu" u "mo ropusontanu’. Umumk genosoro yenoBeka(YK-
3, VK-4, VK-5)

Posne mpaBuit o01ieHus B 1e10BoM ku3HH. [loBeeHueckuii u pedeBoit 3TukeT. DPPEeKTh BOCHPUATHSL.

OTUKET MNpu BCTpede: MPEACTABICHUE, BU3UTHHIE KAPTOUKH, HAyallo JEJIOBOTO pPAa3roBopa. ITHUKET
JICJIOBOTOKOHTAKTa TMpU JEJNOBBIX BCTpEYax M TIpUeMaxX, Ha COBELIAHUAX. OTHKAa M DJTHUKET B
OTHOIICHUAXPYKOBOAUTENS. M NOJYMHEHHBIX, MY>XUYMH M JKCHIIMH BHYTPU KOMIIAHUH. OTHKET IpU
IPOBEICHUHUIIEPETOBOPOB. BBIOOp M mpernoHeceHne CyBeHHPOB M MOJapKoB. HarmoHanbHbIe 0COOEHHOCTH
IPOTOKOJIAU 3THUKETA.

KoMMyHMKanmoHHbIe cOO0IIECTBa BHE- U BHYTPU OpraHu3auuu. TUIbl KOH(UTYpPAMHKOMMYHUKAIIMOHHBIX
CeTel B MaJIbIX Tpymiax. [[eloBOi ITUKET B CETEBBIX KOMMYHUKANUIX. BIMSHUEO(PUCHOTO TIPOCTPAHCTBA HA
BHYTPEHHHE KOMMYHUKanuu. Co3gaHue YCIOBHM B KOMIIaHUHM JUissHedopMmanbHOro obmeHus. On-line
CEpPBHUCHI.

[Tonstne umumka. Kauecrsa, popmupyromniyie UMUIK: KauecTBa, MO3BOJISIOLIUNE HPABUTHCS JIOSM;KauecTBa,
(hopMupyeMble B IIPOLIECCE BOCIIUTAHUS U 00pa30BaHusl; KaueCTBa, CBA3aHHbIE CIPOPECCHOHATBHBIM OIBITOM.
[lonsTe «Monens moBeneHus». Mojaenu NOBENEHUS: ATHKETHbIe HcTparerunueckue. Kpurtepunm BbiOOpa
MOJIEJIM TOBEACHUSA: HPABCTBEHHAs] 0E€3yNpeyHOCTh, COOTBETCTBHUE3aKOHY MU YCTAHOBJIEHHOMY B OOIIECTBE
MOPAZIKY, YU€T KOHKPETHOM CUTyalluH, 11€Jb, CAMOKPUTUYHASIOLIEHKA, TeHepHas WACHTUYHOCTh. TelecHbIi
MMUJDK: OCaHKA(IIOJIO’KEHNE TOJIOBBI U IIEeH, IUIed), MOXOAKA,JINIO0, B3MUIAA. TpeboBaHMs K BHEIIHEMY BHUY.
DcreTuyeckas 3JeraHTHOCTb. [IcuxonornyeckasaneranTHOCTh. [loHATHE «TakTHKa 0OueHus». TpeboBaHus K
TaKTUKE OOIIeHHA. MexXaHU3MBIICUXOJOTUYECKOT0 BO3ACMCTBUS: NPUBSI3aHHOCTb, CHUMIIATHS, JOBEpHE,
yBaxkeHHe. UMUK U ero BiMsHUEHa ycriex GUpMbl U Ou3Heca. ABaTap-UMHIIK.

Tewma 7. @aktopsl, Biusroniue Ha aenooe oomenue (YK-3, YK-4, YK-5)

[lonsTHe xapakTepa U TeMIepaMeHTa B IICUXOJIOTUH, UX BO3JIEHCTBUE HA Mpoliecc KOMMyHUKaluu.CTaTyCHbIe
pasnmuuus MeXAy CyOBeKTaMH KOMMYHHMKAIMOHHOTO Tmporecca. Crnenuduka oOMEeHUSpeCTaBUTEIEH
Pa3HBIX BO3PACTHBIX TpyHN. YUET TreHAEpHBIX 0cOOeHHOCTEH cTopoH obmmeHus. [IposBienue yept xapakrepa
B JICJIOBBIX KOMMYHHKAIUSAX. THUIBI JENOBbIX MapTHEpoB. "TpyaHble noau" MCHocoObl KOMMYHHUKAIUU C
Humu. «PoneBoe» B3zammoperictBue. Ilcuxonorndyeckue mpooOsieMbl IeTOBBIXKOMMYHUKai. CoruaabHbIe
O’KUJIaHUs, UX POJb B II0BOM 00IeHnH. [lcuxonornyeckre MexaHu3MbIB3aMMOIIOHUMAHHUS B OOILEHUH.




Tema 8. ®opmel nenoBbix kommyHuKanui (YK-3, YK-4, VK-5)

@opMbl  AETOBBIX ~KOMMYHHUKaluil: genoBas Oecena, JeJIOBO€ COBEIIAHWE, JeJoBas  BCTpeuya,
coOpaHue,nenoBasi  Nepenucka. AJNTOPUTMBI  KOMMYHHMKATHBHOTO — TIOBEJCHHA C  COOEceTHHKaMH
Pa3IMYHBIXIICUXOJIOTHYECKUX THUIMOB M KPUTEpHUH HX BbIOOpa. CHTyalMu 1EJEeBOro, COLUAIBHOTO U
IICHXOJIOTHYECKOTrOB3auMOAeCTBUS. KOMMYHHMKAaTUBHBIE POJM CYOBEKTOB OOIIEHHUS. YPOBHM IPaBOBOTO,
HPaBCTBEHHOTOOOIIECHUS,, MaHMITYJIMPOBAHUS, «PEPICKCUBHOW HTPBI». [TyOnuyHOE  BBICTYIUICHHE.
CrennuyeckneocoOeHHOCTH peun: uH(OpMaMoHHas, yOexkmaromas, mnoOyxnatomas pedn. Crpax
nyOJINYHOTOBBICTYIUICHNS. M TYTH €ro MpeoaosieHus. MeXaHu3Mbl W NPAaKTUYECKHE MPUEMBl 3aBOCBAHHSA
BHUMaHUsAAYyIUTOpUU. JlenoBas moyiemMuka: crop, nedarhl, AUCKYCCHU, TNpeHHs. [lo3WIuM yd4acTHHKOB
NOJIEMUKH HIIpaBWiIa MX noBeneHus. Ilcuxonoruueckue NpUHOMNBI MOJEMUKU. PeueBble 00OpPOTHI Kak
BBIPAKCHUE3MOLMOHAIBHBIX YCTAHOBOK JIEJIOBBIX IAPTHEPOB. YIJIOBKM, COMHHUTENIbHbIE IpPUEMBl H
«XUTPBIEHAPTYMEHTHl  JUIsl ~ peaju3alud  KOMMYHMKAaTHUBHBIX HAMEPEHUN  YYaCTHUKOB  IIOJIEMUKH.
TexHukanpoIyKTHBHOH aprymeHrtanuu. KoHcynbTupoBaHHe M TenedOHHas KOMMYHHUKAIMs B paboTe ¢
kiaueHTamu.[Icuxonoruueckue acrnekTsl TeNeOHHBIX Oecell W KOHCYJbTaluil. PeueBble KiMille W CUTHAJIBI
ycnexa.llpuembl  ObicTporo  ycraHoBiIeHMS KOHTakTa. llcuxosornyeckas TexXHHMKa YOEXKIaroOIIEro
BozaeiicTBus.IIpesenranuu. [loaroroBka K Tmpe3eHTallMM W IICUXOJOTMYECKUE IPUEMBI IPOBEICHMS.
[IcuxonoruyeckuenpuemMsl 3aBOEBAaHUS U COXpAaHEHUS JOBepust B JeloBbIX Kpyrax. Crpykrypa
KOMMYHHMKAaTHBHBIX NPOTpaMMH TEXHUK BIUSHUS Ha Jrojed. Ilcuxonmornyeckuit M cCOLMANbHBIA IPOTHO3
KOMMYHUKAaTUBHBIX JeHCTBHA.Buasl mparMaTtndecko KOMMYHHMKALUN B MIPaKTHKE yrpasiieHus [leperoBopsl
B YINpaBIICHUH: HaMEPEHUS MOXHIAHHS, Mpecc-KOH(PEepeHInNn Kak crnocod (hopMupoBaHHS MyOIMYHOCTH H
pEHOME; «KpYTJbIe CTOJBIMUISL JOCTHKEHUS 3((PeKTUBHBIX KoMMyHMKanuil. Kputuka u skcneptusza B
npodeccuoHanpHoOMIeATeNbHOCTH. [lcuxonornueckue mnpuemMbl HEWTpalu3allud arpeccud U CHSTHUSA
HaNpsOKEHUS. B JICJIOBBIXOTHOLIEHUSX YyHpaBiieHUs. KOMIUIMMEHTHI M KOHTPKOMIUIUMEHTHI B JEJIOBOM
naptHepcTBe.llepcreKkTuBHbIE CTpaTerul ¥ KOMMYHUKAaTUBHBIE 3 ()EKTHI.

7.3.1. IlpumMepHBIE BOMPOCHI AJII CAMOCTOSITEILHOM MOATOTOBKH K 3a4eTy/9K3aMEHY
npuioxxeHue 1

7.3.2. llpaktuueckue 3aJaHus 1O JUCHMIUIMHE JUIA CaMOCTOSITEIbHOM MOJIrOTOBKH
K3a4yeTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenp KypcoBbIX paboT
HE [IPEAyCMOTPEHO

7.4. DIEeKTpOHHOE MOPTQPOIUO 0O0YIAFOIIETOCS
MaTepHabl HE Pa3MEIIal0TCsI

7.5. Meronnyeckue peKOMEHAAIMH 10 BBIITOJIHEHUIO KOHTPOJIbHON paboThI
HE MPEe1yCMOTPEHO

7.6 MeTonnueckre peKOMEH/IAIMH 110 BBITIOJIHEHUIO KyPCOBOU PabOThI
HE TIPeyCMOTPEHO




8. OCOBEHHOCTHU OPTAHMU3AIIUU OBPA3ZOBATEJIBHOI'O
NPOUHECCA IO AMCHUIIJIMHE JJ15 JINL C OTPAHUYEHHBIMH
BO3MOXHOCTAMMU 31O0POBbsA

Ilo 3aaenenuto cmyoenma

B nensix 70CTYNHOCTH OCBOEHHS MPOrPaMMBbI JUIsl JIUI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbS
pU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CIEYIOITNE YCIOBHS:

- 0COOBIH MOPSIOK OCBOCHUSI AUCLUIIIINHBI, C YIETOM COCTOSIHUS UX 3/10pPOBbS;

- DJIEeKTpOHHBbIE OOpa3oBaTeNbHbIE pECYpChl IO JUCHMILUIMHE B (QopMmax, aJalTUPOBAHHBIX K
OTpaHUYEHUSIM UX 3]I0POBBS;

- U3y4YEHHE JMCUUIUIMHBI MO WHAUBUAYyaJIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCUMOCTH OT (OPMBI
oOyueHus);

- DJEKTPOHHOE OO0y4yeHHWe U JAUCTAHIMOHHbIE O00pa3oBaTENbHbIE TEXHOJOTHH, KOTOpHIE
Mpe1ycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tepeaadn MHpopMaly B JOCTYIHBIX U1 HUX popmax.

- pmoctyn (yOAJIeHHBIM JOCTYIM), K COBPEMEHHBIM MpOodeCcCHOHANBHBIM 0a3amM JaHHBIX U
MH(GOPMAILMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIX onpeneneH PI1/I.

9. IEPEYEHH OCHOBHOM U JONMOJIHUTEJbHOW YYEBHOMN JINTEPATYPBI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCUTLINHBI
Caiit 6ubdamorexn YpI'ly
http://lib.usue.ru/

OcHoBHas1 JIuTEpaTypa:

2. JIucc 2.M., KoBanbuyk A.C. [lenoBble KOMMyHUKaluu [DJIEKTPOHHBIN pecypc]|:YueOHuK. -
MockBa: WM3parenbcko-toproBas  kopmopanus  "amkoB u K", 2023. - 343 — Pexum
noctyma:https://znanium.com/catalog/product/2082503

3. Ckubunxkas WM. 0., Cxkubunkuit 3. I'. JlenoBoe obmeHne [DIEKTPOHHBIN pecypc]:yueOHUK
UTPAKTUKYM JUIs By30B. - Mocksa: FOpaiit, 2024. - 247 — Pexxum noctymna: https://urait.ru/bcode/534431

4. KysuenoB U. H. JlenoBas mepemnucka [DIeKTPOHHBIH pecypc|:yueOHUK W MPAKTHKYyM JIs
BY30B. -Mocksa: IOpaiit, 2023. - 139 — Pexxum noctyna: https://urait.ru/bcode/532181

JlonoJHUTeIbHAS JINTEpaTypa:

2. MurpomenkoB  O. A. JlenoBoe  oOmeHue:  3p(GEKTUBHbIE  MEPETOBOPHI
[DnexTponHbIiipecypc|:mpakTuyeckoe mocodue. - Mocksa: Opaiit, 2023. - 315 - Pexum
nocryma:https://urait.ru/bcode/516820

3. TIlandmmoBa A. II., JlommaroB A. B. Kymbrypa peun u jenoBoe oOOIIeHHE
[DnexTponHbIiipecypc]:yueOHUK W TMPakTHKyM Juisi By30B. - MockBa: HOpaiit, 2023. - 488 — Pexum
nocryna:https://urait.ru/bcode/531485

4. CypukoBa  T.U., KonbkoB B.1. JIuHrBUCTHYECKUE OCHOBBI  JIEJIOBOM
KOMMYHHKAIMH[ DIIEKTPOHHBIN pecypc]:YueOnuk. - Mocka: OO0 "Hayuno-uznarensckuii nentp MHDPA-
M", 2024. -248 — Pexxum goctyma: https://znanium.com/catalog/product/2074337

10. IEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT U1, BKJIIOUYAS MIEPEYEHD
JUHEH3MOHHOI'O ITIPOI'PAMMHOI'O OBECHHEYEHMS 1 THOOPMAIIMOHHBIX
CITPABOYHbBIX CUCTEM, OHJIAUH KYPCOB, HCIIOJIB3YEMBbBIX 1P OCYHIECTBJIEHUN



OBPA3OBATEJIBHOTI'O MPOLECCA IO JUCHHUIIVIMHE
IlepeyeHb JMIIEH3HOHHOTO IPOrPAMMHOI0 00ecTevYeHHus :

Astra Linux Common Edition. [loroBop Ne0417-110/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Kontpaxkt Ne 35-Y/2018 ot 13.06.2018, Axt Ne YT213 ot 17.12.2018. Cpok AeiicTBHsI TUIICHIUU
- 6€3 orpaHUYEHUS CPOKa.

MoitOduc crangaptaeiii. Cornmamenue No CK-281 ot 7 utons 2017. [ata 3akmtouenus - 07.06.2017.
Cpok IeiCcTBUS JTUIIEH3UH - 0€3 OTpaHUYCHUS CPOKa.

Ilepeyenn HH}OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HH(poOpMAIMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTH « AHTepHET»:

CnpaBouno-npaBoBasi cucrema ['apant. JloroBop Ne 58419 ot 22 nmekabps 2015. Cpox npeicTBus
JUIEH3UU -0€3 OrpaHUuEHUs CPOKa

CnpaBouno-mipaBoBasi cucrema Koncynprant +. JloroBop Ne 143/223-Y/2025 ot 02.12.2025 Cpox
nercTBys TuneH3un 10 31.12.2026

11. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM I
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IO ANCHUIIJIMHE

Peanuszanus yueOHONW NHUCUUIUIMHBI OCYLIECTBIISETCS C MCIOJIb30BAaHUEM MaTepUalbHO-TEXHUYECKOU
6a3pl YpI'OVY, obecnieunBarolieil MpoBeIeHUE BCEX BUOB YUEOHBIX 3aHATUI U HAyUYHO-UCCIIEI0BATEIbCKON U
CaMOCTOSITENIbHOM pabOThl 00yYarOIMXCS:

CrnenuanbpHble TIOMEIIEHUS TPEACTABISIIOT COO00 yueOHbIe ayTUTOPHH JUIS TPOBEICHHUS BCEX BUIOB
3aHSTUN, TPYNIIIOBBIX U UHIUBUAYAIbHBIX KOHCYJIBTAIMH, TEKYILIEr0 KOHTPOJIS U MPOMEKYTOUHON aTTECTalUH.

[TomemieHust Asii caMOCTOSITENIbHON paboThl 00yYaromMXCsl OCHALIEHbl KOMIBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TMOAKIIOUECHHs K cetd "MaTepHer" u oOecriedeHWEeM JIOCTyNla B  DJIGKTPOHHYIO
nH(pOpMaImOHHO-00pa3oBaTeNbHyI0 cpeay Ypl OY.

Bce nomernienns yKOMIUIEKTOBAaHbI CHEUAIN3UPOBAHHONW MEOENbI0 U OCHAILEHBl MYJIbTUMEIUHHBIM
obopyoBaHrueM creno0opyaoBaHueM (MHGOPMAITMOHHO-TEICKOMMYHUKAIIMOHHBIM, HHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMALIMOHHO-IIOMCKOBBIM, CIIPAaBOYHO-IIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OHMOIMOTEUHBIM
cuctemaMm, 0a3aM JaHHBIX JEHCTBYIOIIErOo 3aKOHOJATENbCTBA, HMHBIM HMH(DOPMAIMOHHBIM pecypcam
CITy KallluMU JUIs IpeJIcTaBiIeHNus yueOHOM nHpopmanuy O0JIbIION ay TUTOPHUH.

Jnst mpoBeeHus 3aHSITUN JIEKIIMOHHOTO TUIA Mpe3eHTalluu U Ipyrue yuyeOHO-HarjasaHble 1mocodus,
o0ecrneunBarone TEeMaTHYECKUE NILTIOCTPAIIUH.
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puioxkenne 1
K paboueii nporpamme
7.3.1. IlpumMepHbIe BONPOCHI JIsl CAMOCTOSITEIbHOM MOATOTOBKH K 3a4eTy

JlenoBasi KOMMYHUKAIIHS B COIIMAIbHOM B3aUMOJICHCTBUM: BUIIBL, (DYHKIH, OCOOCHHOCTH.
Posb KOMMYHUKAaIIMK B COITUATN3AIINN IMTHOCTH.

OO0mieHne Kak B3anMoJieiicTBre. 3HaYeHUe TPAHCAKTHOTO aHallk3a B JEJI0OBOM B3aWMOJICHCTBUH
Crtunu pykoBojctea. OOIIeHNE C TOAYNHECHHBIMH.

Tuns! TMaepcTBa B KOJUIEKTHBE.

MeXKyITbTypHass KOMMYHUKAIHS U €€ 0COOCHHOCTH.

BepOanbHble cpelcTBa AeI0BOM KOMMYHHKALIUH.

Kynbrypa peun B nenoBoM oOIICHHN.

QOYHKIHOHATFHBIE CTHITH PYCCKOTO S3bIKA.

OcobeHHOCTH OPHUIUATEHO-IEIIOBOTO CTHIISL PEYH.

[IpaBuna genoBoit nepenvcky. Bupl 1emoBoro muchbma.

HesepOanpHble cpencTBa AeI0BOH KOMMYHHUKAITHH.

KoH(pIMKTHI B 1€7I0BBIX OTHOIIEHUSIX U UX KiIaccu(UKaIus.

Craguu pa3sutus kKoH(IUKTa. [lnarHocTika KOHQJIMKTHOM CUTYalny.

Crioco0sI pa3pernieHns KOHQIUKTOB Ha MIPEeITPHSITHH.

MexaHu3Mbl pa3BuThs KOHGIUKTA (POpMYITBI KOHDIUKTOB).

CrpaTeruu MoBeJeHUS B ICIIOBOM OOLICHUU.

[IpaBuna genoBoro oOIIEHUS IO BEPTUKAIIH.
[IpaBua 1e10BOTO OOIIEHUS TI0 TOPU30HTAIIH.

®DopMbI IETTOBBIX KOMMYHHUKAIMH (J€IOBEBIE TIEPETOBOPEI, JeToBas Oecera, eI0BOE COBEIIaHUE, TIpecc-
KOH()EPEHIHs, IEN0Bas IUCKYCCHsI, yOIrMyHas peyb).

JlemoBasi KOMMYHHKAIIAHA U 3THKET.

[MposiBieHre 0ocoOEHHOCTEH XapakTepa U TEMIIEPAMEHTa B JIEIOBBIX KOMMYHHUKAITHSIX.
Bo3spacTHeble, TeHIepHbIE, CTAaTyCHBIE TapaMETPhI TMYHOCTH. VX BIMSHUE HA JIEIIOBYH0 KOMMYHHKAIIHIO.
Otuker TenedOHHBIX Pa3TOBOPOB U €r0 OCOOSHHOCTH.

Croco0bI OOIIIEHUS C «TPYIHBIMID JTIOABMHU. THITBI «TPYIHBIX JTIOACHY.

MOoOGOUHT KaK BUJ ICUXOJIOTHYECKOro Hacwus. [Ipoduiakrnka MoOOUHTa.

Pabouas rpymnma: conuanbHO-TICUX0JIOTUYECKHE OCOOCHHOCTH. Tumonorus pabouux rpym.

Tunel B3aUMOOTHOIICHHH B paboueit rpymme. CriocoObl KOMMYHHKAIIUN B pabodei rpyre.
Komanja kak THIT B3aMMOOTHOIIIEHNH B paboueii rpyrne. Pacnipenenenue posieii B ycIoBUsSX KOMaHIHOTO
B3aMMO/ICHCTBUSI.

[IcuxompmarHocTika B pabodeii rpymme. MeTombl ICHXOANarHOCTHIECKOTO HCCIIeT0BaHMS.



Ipuaoxenue 2
K paboueii mporpamme
7.3.2. IIpakTH4ecKue 3aJaHNUA 110 JUCHUILUINHE AJIS CAMOCTOATEIbHOI MOATOTOBKH K 3a4eTy

IIpuMepHBIe MpakTHYeCKHe 3aJaHUS K 3a4UeTy

Howmep 3agaHus 3aKPHITOrO TUIA Komrerenmus
3alaHNs

CoJiepxaHne 3a0aHus

Conpanmu3zanys — 3T0 TIPOIEecc YK-3
A HenpepsIBHBIN
b snuzonndeckuii
B ¢parmenTapHsbrit
I' nuckperHsbIit

Komanga — sro: VK-3
A TpyIna COTPYAHUKOB, CTPEMSIIHUXCS K ICJIOBOM KOMMYHUKAIIUN

b HeOomnbInas rpyrma CoTpyTHUKOB, CTPEMSIINXCS K JIOCTH)KEHHUIO O0IIeH 11esu
B rpymma coTpyIHUKOB, UMEIOIIHX OOIIIEe HHTEPECH

I' aTo rpymnma nui, o0beTMHEHAAS OOIIIIMHI MOTHBAMHU, HHTEPECAMH, HJIeaTaMH, IEHCTBYIOMAs coo0IIa

UT0 M3 MepeurcIeHHOTO MOKET TTIOMEIIATh YCTAHOBIIEHNIO KOHTAKTa ¢ COOECETHUKOM: YK-3

A TIOHCK B3aIMHBIX HHTEPECOB

b mocrostHHOE TTOTUEpKUBAaHUE COOCTBEHHONW 3HAUNMOCTH
B ynpi6xa

I' npusercTBHE



https://ru.wikipedia.org/wiki/%D0%98%D0%B4%D0%B5%D0%B0%D0%BB
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%B5%D1%81

MexaHu3M COLUATH3AIMK THYHOCTH, IPOSBIIAIONIUICS B OTOXISCTBICHUH HHIUBUIOM CE0s C ONPEICIICHHON TPYIIION WK OOIHOCTHIO,
Ha3bIBaeTCA:

A caMorio3HaHue
b xomnekTuBU3M
B nnentndukaus
I' camopedexcust

YK-3

KnroueBoii XxapakTepuCTHKON KOMaHTHON pabOThI HE SIBISETCS:
A obmas nenb

b B3anMo3aBUCHUMOCTB

B cnioHTaHHOCTH

I" crabunpHOCTH

VK-3

VYKaxuTe, K KAKOMY CTHJIIO PyCCKOTO 3bIKa OTHOCHUTCS TeKCT: «Ha yciaoBusix npaBui 1oOpOBOIBHOTO CTPAXOBaHUS OT HECHACTHBIX
ciryyaeB M O0JIe3HEH Ha BpeMs MOE3KH 3a TPAHHILy CTOPOHBI 3aKIIFOUMIN HACTOSAIINI JOrOBOp Ha OCHOBAHHUM 3asIBJICHUS CTPAXOBaTENs O
HIDKECIIEAYIOIEM: . . . »!

A Xym0XeCTBEHHBIN

b HayunsIii

B odunmansHo-1enoBoi

I" pasroBopHbIii

YK-4

KyneTypa peun He npesronaraet:

A mpaBuITbHAsI, TPAMOTHAS PEYb

b ncrionpzoBanne 000pOTOB, CONEPIKAIIMX IHIITHIE CIIOBAY
B tounO mono0OpanHbIe c0Ba

I GompII10¥ CITOBapHBII 3armac

YK-4

Bnagenne HopMaMM yCTHOTO U MUCBMEHHOTO JIMTEPATYPHOT'O SA3bIKA COCTABJIAET CYIIHOCTD MOHATHS
A 7enoBoro o0meHus
b KOMMYHHKaTUBHOH KyJIBTYpbI

B kyneTypsl moBeneHus

YK-4




I' kynbTyphl peun

Yucrora peuu XapaKTCPpU3yeTCAa OTCYTCTBUEM TAKUX 3JICMCHTOB, KaK:

A SIIUTU3MBI
b adopuzmbl
B BapBapusmsl
I" metadopsr

YK-4

10

K odunmansHo-1e10BOMY CTHITIO pEUr HE OTHOCSATCS:
A Te3uchl noknana s KoH(epeHITun

b Munuuelickue mpoToKoJIbl

B cmpaBku 00 ycrieBaeMoCTH

I" pomans 0 1F00BHU

VK-4

11

OCHOBHBIM 0OBEKTOM H3YYEHHsSI B TEOPUU MEXKYJIHTYPHOH KOMMYHHUKAIMH SIBJISIOTCSI:

A pa3nuuus B OCOOCHHOCTSIX KYJIBTYPhI U OOIICHUS Y MPEJICTABUTEICH Pa3IMuyHbIX HAPOJIOB, PACOBBIX M ATHHYSCKUX TPYTIIL,
b s13bIK, KyXHS, TpaIULIU

B BHemHOCTE

I nuanekr

YK-5

12

CoBpeMeHHBIC aHTITMYAHE CYUTAIOT ATY YEPTY XapaKTepa JIMIYHOCTH CaMOM TIIaBHOM:
A camooOnaganme

b nobpota

B yBaxxeHue

I KkoOMMyHHKa0EIThHOCTD

VK-5

13

OHM BBICOKO TIEHST CBOIO MHIWBUAYATBHOCTbD, TPUIAIOT OTPOMHOE 3HAUEHUE Pa3HHUIIE MEXIY JIF0JIbMH, IEHSAT CBOOOY BEIOOpA, IPOCTHI B
OOIICHUH, IKOHOMST BpEMs Ha BCEM, UyIK/Ibl YOMIOPHOCTU. IDTO XapaKTePU3YeT:

A amepuKaHIEB

b snonues

B anrnuuan

I" ppaniysos

YK-5
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[IpeacTaBuTeNN STOW HAIIMOHAIBHOCTH 00Ja1af0T HEKOW BHYTPEHHEH YTOHUCHHOCTHIO, IPEIITOYUTAIOT B3aUMOIIOHMMAHHE ITPH OOIICHIH

YK-5




C IPYTHMH JIIOJITEMU:
A STIOHITBI

b anrnuuane

B amepukanist

I’ dpanIy3s

15

VYkaxuTe nmapameTpsl HanboJiee CyIecTBEHHbBIX PA3IHYNi IPU MEXKYJIbTYPHOM OOICHHN:
A s13bIK, HeBepOAJIbHBIE KOJIbI, POJIEBbIE B3aUMOOTHOIIEHNUS

b romop, npousHolIEeHHE

B kyxHs, qucTaHnys, BHEIIHOCTh

I" akLeHT, TMAJIEKT, UCIIOJIB30BAHUE CICHTa

YK-5

3aaHus OTKPHITOTO THUTIA

V Bac co3aIKch HATSHYThIC OTHOIICHHS ¢ KOJUICTrOM. [IpHYHHBI 3TOr0 BaM HE COBCEM SICHBI, HO HOPMAJIH30BaTh OTHOMICHUSI HEOOXO0IUMO,
4TOOBI HE cTpajana pabora. Uto cieayeT NpearpuHTh B IEPBYIO oYepeb?

VK-3

Kax Ha3pIBaeTCS IICUXOJIOTHUCCKUN HpI/IéM, Korga KpHUTHUKaA pacrojiarac€tcsa MExXAy ABYyMA KOMILIMMEHTaMu?

YK-3

Kakue HaBBIKT conuaian3anuun BLIpa6aTLIBaeT yqé6a B yHI/IBepCI/ITeTC?

YK-3

Ompenenure BU pEUCBOM TAKTHKH B COIMMATEHOM B3aUMOICHCTBUN:

Menemxkep A.: Tbl coBepIIEHHO HAIIPACHO PACTIOPSIUIICS B3SITh YEJIOBEKA M3 MOETO OT/AENa JJIS MOArOTOBKU 3TOW Npe3eHTaun!
Menemxkep B. : OT0 Oonbie HE HOBTOPHUTCS.

Menemkep A.: Ona MHE caMOMy HY’KHA OblIa CETOIHS, ThI MOHUMAaENTh? Thl TOCTaBIIT MEHS B TPYIHOE ITOIOXKEHHUE!

Meunemxkep B.: OTo Oombiie He TOBTOPHUTCS.

Menemxep A.: U BooO1ie, moyemMy Thl CYUTACIIb, YTO MOKEIb YePe3 MOIO TOJIOBY PaclopsKaThCsl MOMMHU COTPYJHUKAMU?

YK-3

[Togmep:xka cobeceqHIKa BO BpeMsl KOMMYHHKAITUHN C UCTIOIB30BaHUEM BEPOABHBIX U HEBEPOATBHBIX CPEACTB HAZBIBACTC ...............

YK-3

Uro ObI BBI MOCOBETOBANIM COTpyAHHIIaM? B ué€M 3akirodaeTcs pedeBas OmuoOKa mpoecca KOMMYHHUKAIH?

3a3BoHMT TenedoH, 0OIHA U3 COTPYIHUI] B3s1a TpyOKy. [lonpocunu mpunsaTh hakc. CoTpyqHUIIA IEpeKITIodmiIa TeaedoH Ha (ake U ckazaa
KOJIIEre IPUHSATH ero. Ta oTka3anack, COCJIABIIMCH HA TO, YTO TBOHM KIUEHT — Thl U MpuHUMai ¢akc. [Tepsas rpy0o 0TBeTHIIA, YTO KTO OJIHIKE
cuaMT K (akcy, TOT ¥ 00s3aH MOJHUMATh TPYOKy. B WTOre BTOpas oTpearupoBalia MOBBIIICHHBIM TOHOM, HMPOHM3HECS, YTO HUYETO HE
00s3aHa. ...

YK-4




7. Kaxo#t cTunp peun mpecTaBieH B JaHHOM OTpPBIBKE? YK-4
«[Ipu xoH(HCKAMKM UMYIIECTBAa TOCYAaPCTBO HE OTBEYAET MO JOJTaM M 0053aTeNbCTBaM OCYXIEHHOTO, €CIIM TaKOBBIE BO3HHUKIIM IOCIE
MIPUHATHS OPTaHaAMU JIO3HAHMUS, CIEJICTBUS WU CYZAOM Mep IO COXPaHEHHUIO MMYIIIECTBA U IIPUTOM 0€3 COTIIaCHsI STUX OPTaHOBY.

8. HenpaBunsHOe ocTpoeHNe JOKYMEHTa, ""paciblieHre" TJIaBHBIX TE3UCOB IO €ro YK-4
pa3HBIM YacTsIM, MHOTOCJIOBHE Ha3bIBAETCH ...ONTHOKOH.

9. Omnpenenute B NenoBoro nucbma: «3apascryiite, [1€rp [letposry. Hamy kommanuto 3aTpoHyn GuHaHCOBBIM Kpu3uc. Joxob YK-4
OM3Heca yMEHBIIWINCE. B CBS3M ¢ 3TUM IPOCHM Bac CHU3UTH apeHAHYIo miaty Ha 10%».

10. 3amoHUTE TPOITYCK: YK-4
------- - 3TO OCHOBHas (hopMa CyIIeCTBOBaHUS HAIIMOHAIBLHOTO S3bIKA, SBISIOIIAsACS 00pa3oBO.

11. Kaxkas ommbka Obli1a JOIyIIeHa B IMPOIecCe MEKKYIbTYPHOH KOMMYHHUKAITHH: VK-5
OnuH aMepuKaHCKH TONMUTHK moceTut JlaTuHeKyro AMepuky. OH cTpeMuIIcs HaJlaIuTh KOHTAKT ¢ MECTHBIMH YKHUTEIISIMU U XOTEN yOeIUTh
ux B ToM, uto CIIA x0oTAT momMoyb jaHHOU cTpaHe. Ho oH He moOmics ycrnexa. Bo MHOroM 3To OBLIO CBSI3aHO C TEM, YTO, CXOJIS C Tpara
camoJieTa, OH TPOJIEMOHCTPUPOBA BCEM H3BECTHBIM amepukaHCKui kecT — OK, koroperii B JlaTmHCKOW AMEpHKE CUMTAECTCS OYCHB
HENPUIMYHBIM KECTOM.

12. B uéMm 3aximrouaercss 0COOCHHOCTh MEKKYJIBTYPHOH KOMMYHHKAITAHN ? VK-5
[TomeiTka JI. U. BpexxueBa B cepeaune 70-X IT. OMPUBETCTBOBATH MOTIEITyeM TIpeMbep-MuHucTpa Uamuu r-xy Uanupy ['aann 9yTh Ob1T0
He BbI3BaJIa CEpbe3HbIEe JUIIOMATUYECKHE OCIIOKHEHUS B OTHOUICHUAX MEKIY ABYMS CTpAaHAMH.

13. Kakast HeTouHOCTB OBLTa HOMyIIIEHa TEPEBOAINKOM? YVK-5
H. C. Xpymes 24 uronst 1959 rona B CokonbHuKax U 25 centsiops 1960 rona na 15-ii Accambiee OOH noo6Geman nokasaTs 3amnaxy
«KY3bKHHY MaTbh», UeM MPUBEJ B 3aMELIaTEIbCTBO NEPEBOAUYNKOB — CHHXPOHUCTOB. B CIIIA Tak 1 He MOHSUIIH, YTO K€ TopazyMeBall
TeHepaIbHBIN CEKPeTaph, TAaK KaK CHHXPOHHUCT TepeBet: «Mbl nmpeictaBuM BaM Math Ky3eMbl», «Kuzma’s mothery.

14. O xakoii hopMe KOMMYHHKAITUU UAET pedb? YK-5

Poccusine mpu mpUBETCTBUHU HA PACCTOSIHUM MAIIyT PyKOW U3 CTOPOHBI B cTOpoHy. B CeBepHoii AMeprKe Takoil KecT 03HavaeT
npoinanue, a B LlentpanbHoii AMeprke nin AQpuke TakuM JIBHKEHUEM OCTaHABIMBAIOT MALIHHY
WM TIOA3BIBAIOT K cebe KOoro-imoo.
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YcroitunBble yIpomEHHbIE 00pa3bl, CIIOKHUBIINECS OTHOCUTEIBHO MPEICTaBUTENS KaKOH-TM00 STHUYECKOU IPYIIbI, HA3BIBAIOTCS ...

YK-5




