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BBEJIEHUE

Pabouas nporpamMma T CLUATUTMHBI SABIISICTCA YacThIO OCHOBHOM
npodeccuoHaIbHOH00pa30BaTeNbHON MPOrpaMMbl  BBICIIETO O0pa3oBaHMs - MPOrpaMMbl OakanaBpHara,
paspabortannoii BcoorBercTBUU ¢ PI'OC BO

dI'OC BO ®denepalibHbII rocyJapCTBEHHBIN 00pa30BaTeNbHbBIN CTaHIAPT BhICIIEr0 00pa30BaHUs-
OaxanaBpuat no HanpasyeHuto noaroroBku 09.03.01 MudopmaTika UBIYUCIUTEIbHAS
TexHuKa (rnpuka3 MunoOpHayku Poccun ot 19.09.2017 r. Ne 929)

1. HEJIb OCBOEHUS IUCIITUTIJIMHBI
Henp auctumummeabl «/le0BbIE KOMMYHUKAIIMW» -  OBJIAQJICHHE TEOPETHUYCCKUMHU 3HAHUSIMH
UTIPAKTUYECKUMH HaBbIKAMH B JICJIOBBIX KOMMYHHKAIIUAX, BKIIOYAs JIMYHYI0 KOMMYHUKATHBHYIO KYJIbTYpPY
HCIIOCOOHOCTh o0marbcss ¢  KOJJIGKTMBOM Il JOCTIDKCHHUSI  MPOAYKTUBHOW  JCSATEIBHOCTH,
CO37aHUA0IarONPUATHON HPABCTBEHHOM aTMOC(ephl, MPOBEICHUS TEPErOBOPOB C MapTHEPaMHU.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOIT
JlcuuIuinHa OTHOCUTCS K 9acTH, GOpMUpPYEeMOi ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH.

3. OFBEM JJUCHHUIIVINHbI

Yacos
KonTtaktHas pabora .(nmoyud.3aH.)
CamocrosrenbHas pabora
IIpoMexxyTodyHasaTTecTalust |  Beero B TOM 3.e.
3aCEMECTpP HpaKTl/ll{eCKI/le3aHHTl/Iﬂ YHUCICTIOATOTOBKAKOHTPOJIBHBIX
Bcero > co
BKJIIOUYASIKY PCOBOETIPOCKTHPOBAHHE HKypCOBBIX
Cemectp 4
3ager [ 108 | s | 8 | 96 [ 3

4.1IJTAHUPYEMBIE PE3YJIBTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOIl 'y BBITyCKHMKAa JOJDKHBI  OBITHh  C(HOPMHUPOBAHBI
KOMIIETEHIIMH,ycTaHOBIEHHbIE B cooTBeTCTBUM PI'OC BO.

udp u

WNHankaTopsl JOCTUKEHHS] KOMITETEHITUI
HAaNMEHOBAHUEKOMIIETEHIINH

v K - 3|1 1A-1.YK-3 3HaTe: pa3iauyuHble IpUEMbl U CIIOCOObI COLMATN3ALUNIMYHOCTH U
Cnoco6eHOCYIIECTBIATh COIIMAILHOTO B3aUMOICHCTBHSI.

COLIMAJIBHOEB3aNMOJCHCTBHE
UPEANN30BBIBATE CBOIO POJIb
BKOMaH/1e

NA-2.VYK-3 VYMmeTb: CTPOUTh OTHOLIEHUS C OKPYXAOIIMMH JIFOJAbMH,
CKOJUIETaMHU




VYK-3 CnocoOeHocymecTBIsATh
COIIMAJIbHOCB3aNMO/ICHCTBHE
MpEaT30BbIBATh CBOIO POJIb
BKOMaH 1€

N-3.YK-3 HMeTp npakTHUeCKUi OMNBIT yyacTUs B KOMaHIHOW palore,
BCOLMAJIBHBIX  IPOEKTaX,  pacClIpefesieHuss  poJieh B YCIOBUSAX
KOMAaHJIHOI'OB3aUMOJECHCTBHUS.

VYK-4 Criocob6eHOoCyIeCTBISITh
JIEJIOBYFOKOMMYHUKAITUIO B
YCTHOW MIMMChbMEHHOU (popmax
HAarocyJ1apcTBEHHOM

sa3bikePoccuiickont denepannun
UUHOCTPaHHOM(BIX) sI3bIKE(ax)

NI-1.YK-4 3nath: nurepatypHyio (GopMy rocyaapcTBEHHOTO S3bIKa,0CHOBBI
YCTHOM u MIACbMEHHOU KOMMYHUKAaIMU Ha MHOCTPAHHOM
A3bIKE,DYHKIIMOHATIBHBIE ~ CTWJIM  POAHOTO  s3bIKa, TpeOoOBaHMUS K
JCJIOBOMKOMMYHUKALIHH.

NJ-2.YK-4 YMmeTh: BbIpakaTb CBOM MBICIH Ha TOCYJapCTBEHHOM, POJHOM
WHUHOCTPAHHOM $I3bIKE B CUTYaI[UU JEJI0BOM KOMMYHHUKAIUU.

NJ-3.YK-4  HMMerp  NpakTUYECKUW  OMBIT  COCTABJICHUS  TEKCTOB
HAarocyJlapCTBEHHOM W POJHOM  S3bIKaX, OMbBIT TIepeBOJa TEKCTOB
CUHOCTPAHHOTO S3bIKa Ha POJHOM, OMBIT TOBOPEHHS Ha TOCYIapPCTBEHHOM
UUHOCTPAHHOM $SI3bIKaX

[Tpodeccuonanpabie komnetreHuu (1K)

udp u
HAaUMEHOBAHUEKOMITETEHIIUU

I/IHI[I/IKaTOpLI JOCTHIXKCHUA KOMITETCHITUHN

OpPraHHU3aIMOHHO-YIIPABICHUYCCKHUI

[TIK-4 Ananuz udopmanuzanus
TpeboBaHUit
KHH(OPMAIMOHHBIM pecypcam

NA-1.11K-4  3nats: CereBble  MPOTOKOJBI M OCHOBBI  web-
TEXHOJIOTUH; Y CTPOICTBO u (GYHKLIMOHUPOBaHUE COBPEMEHHBIX
uHpOopMalMOHHbIXpecypcoB; COBpeMEHHbIE CTaHAAPTHl B3aUMOAEUCTBUS

KOMIIOHEHTOBPACIIPEACIECHHbIX MpuiIoxkeHu; IIporpammueie cpeacrsa u
wiatpopmMbl  ANApa3paboTKu  web-pecypcoB; MeETOOUKM ONUCAHUSA U
MOZEIIMPOBAHUAINIPOLIECCOB, CpeacTBa  MOJEIUPOBAHUSA  IPOLIECCOB;
OtpacneBassHOpMaTUBHAsl TEXHUYECKass JOKyMeHTauus; (OCHOBBI Teopuu
CUCTEMHOI'0aHajau3a M IOCTPOEHHUs JuarpaMm B3auMmonenctsus; IIpasuiia
JEJIOBOUIIEPEITUCKHU

nAa-2.11K-4 YMers: IIpounsBoauts aHanu3 UCIIOJIHEHUS
TpeGoBaHuii;BeipabaTeiBaTh BapUaHTbI peanuzanuu TpeOOBaHUM;
[Tpon3BoUTH OLIEHKYH 0OOCHOBAaHHE PEKOMEHAYEMBIX perieHuit; [[puMensaTs
MeTOABl M npuembipopManuzanuu 3anay; lcnonbp3oBaTe NpOrpaMMHbBIC
IPOAYKTHl AIATpaguuecKoro oToOpaskeHHs airoputMmoB; OcCyIIECTBIATH
KOMMYHMKAIUHM C3aMHTEPECOBAHHBIMU CTOPOHAMU




I[IK-4  Ananus
upopmannzanus
TpeboBaHUit
KHH(OpMAIOH
HBIM pecypcam

N-3.11K-4 HMmeTp NpakTUYECKUM OIBIT: NPOBEACHUS WHTEPBBIOMPOBAHUA3AKA3YUKA B
COOTBETCTBUM C TOTOBOM Metojojiorueid; CocraBieHUus(pOPMATU30BaHHBIX ONHCAHUHN
pelLIeHUH TOCTaBJIEHHBIX 33J]a4 BCOOTBETCTBUM C TPEOOBAaHUAMU NMPHUHATHIX B OpraHU3aluu
HOPMATUBHBIXIOKYMEHTOB; Pa3paboTKu anropuTMOB peLICHHs IOCTABICHHBIX 33134
BCOOTBETCTBUU C TPEOOBAaHUSAMM MPUHATHIX B OPraHU3alMM HOPMATHBHBIXJOKYMEHTOB;
CornacoBanue tpeboBanuit k P ¢ 3aunTepecoBanHbIMUCTOpOHaMM; OLieHKAa BPEMEHU U
TPYAOEMKOCTH peannzanuu TpedoBanuii KMP

5. TEMATUYECKHAM IJTAH
Yacos
Be KonrakTHast pabota .(110 y4.3aH.)
Tema Zr C 6 K i pab
HaunmenoBanune Temsl ua | Jex | Jadopa — aMOCT.padoTa OHTPOJIBCAMOCTOATEIBHON PA0OTHI
CO | MU | TOPHBIC
Cemectp 4 1

Te |enoBrie ] ]
Ma |KOMMYHUKAIIUU:
Te OO6menue KaK

B3aMMO/JICHCTBHUE. 1
Ma N 16
5 [Ipuémer  ucmocoOsl | 6

COIMaIM3aIuU
Te |Ctriin  pyKOBOJICTBA. 1
Ma | OCHOBBIMEXKYJIBTYPH 0 10
3. |on
Te |BepOanbHble ufl 10
Ma |HeBepOaIbHbIC 0
Te |KondumkTHOE 1 4 ]
Ma | B3aUMOJEeHCTBHE B| 2
Te |IIpaBuna  nenoBoro 1
Ma |oOmeHus 0 2 8
6. |"moBeprukanu" u "no
Te |®akropsl, Bauswomue | 1 14
Ma |Ha nenosoe | 4
Te | Dopmbl JIETIOBBIX | 2 ) 2
Ma [kommyHukanuit.(YK-| 4

6. ®OPMbI TEKYIIETO KOHTPOJISI K TIPOMEXYTOUYHOM ATTECTAIIUM

IIKAJIBI OHEHUBAHUA

Paznen Bun

/Tema | OLIEHOYHOT CpeacTBa

Onucadue oLeHOYHOTO
Kpurepunonennsanns

Texynmit KoHTpob (IIpunoxenue 4)

Pemenne CUTyallMOHHBIX 3ajad4,

Tema 3a/lauydl | BCKpBIBAIOIIMXITPOOIEMHYIO 0-5 6amnos.ITomHoTa M
1-8 (IpUIOXKeH |CUTyallMl0 W HaNpaBJiCHHBIX | ITyOMHaaHaIn3a, IPaBIIIbHOCTHBRIpAOOTaHHOWCTpATET
ue 4) HaBBIPAOOTKY CTpaTeruu 17078
pelIeHusl.
[Tpomexyrounas arrectarusi(IIpmioxenue 5)
4 T — ouer BKJIFOUAET 2 Ouenxy "3a4TeHo”

CEMECT

TEONSTUYECKUX U 1




(3a

(mpuoKeH
ue 5)

MPaKTHYECK
ui

BOIPOCHI 110
Kypcy

MporpaMMenpakTHIeCKHe3a/1aHN s, yCBOUBIINHOCHOBHYIOIUTEPATYPY,PEKOMEH

3acy>KuBaeToOy4Jaromuics,00Hapy KUBIIHI3HAHKE
y4ueOHOroMaTepuaa,ycCrenHOBBITOMHAIOIUHATIPE Ty CMOTPEHHBIEB

JIOBaHHYIOB MporpamMme. OreHKa
"3auTeHO " BBICTABIIACTCA00YUAIOIIUMCS, TOKA3aBIIUMCUCTEMATUYECKUNXapaKT
€p 3HaHUI MOJIUCIUIUIMHE UCTIOCOOHBIM K UXCAMOCTOATEIbHOMYIIOTIOTHEHUIO
MOOHOBJICHUIO B X0JIeJalIbHEN IIeilyd4e0HO0# paboThI
urnpodeccnoHanIbHONIeATeILHOCTH.
OneHka'"He3auTeHO " BBICTABIIACTCSI00YYat0EMY Cs,00HapY K UBILIEMYTTPOOEITbI
B
3HAHUSAXOCHOBHOTOy4eOHOroMaTepuana,10my CTUBIIEMYTPUHIIUITHATEHBICOIIH
OKU BBBIMOJIHEHUUIIPEAYCMOTPEHHBIXIIPOTPAMMOUIIPAKTUIECKUX3aTaHUH.
Onenka"HeyOBIETBOPUTENBHO" CTABUTCA00YUAIOIIUMCS, KOTOPBIC HE
MOTYTIPOIOJDKUTHO0YUEHHE WIIUITPUCTYIUTH KIPO(HECCHOHATBEHO




H IesITeTbHOCTH
MMOOKOHYaHUHOOPA30BATEIHLHOT Oy UPEKICHHS
0€e310II0THUTENLHBIX 3aHATHI
MMOCOOTBETCTBYIOIIECUIUCIIUTIIINHE.

OIIMCAHHUE HIKAJI ONEHUBAHUA

ITokazarens ouenku ocBoeHus OIIOIl dopmupyercs Ha OCHOBE OOBEAMHEHMS TEKYILEro
KOHTPOJISIM IMTPOMEXYTOUYHOM aTTecTalui 00y4Jaronierocs.

Ilokazarenp peHTHMHra N0 KaKIOW AWCLMIUIMHE BBIPAXKAETCA B IPOLEHTAX, KOTOPBII
IIOKa3bIBAETYPOBEHD MTOJATOTOBKH CTYIEHTA.

Texymmii kontponb.Mcnonezyercs 100-6aymibHas cucrema oueHuBaHuA. OrneHka paOoTbI
CTYJCHTAa BTEUCHMHM CEMECTPa OCYILECTBIIETCS IPENoAaBaTeieM B COOTBETCTBUM C pa3pabOTaHHOW UM
CHCTEMOMOIICHKH YUEOHBIX TOCTHKEHUH B Mpoliecce 00ydeHus 10 TaHHON TUCIUILIHHE.

B pabouux mporpaMmax JAMCUMIUIMH W [PAaKTHK  3aKpeIyieHbl BHUIbl  TEKYILEro
KOHTPOJIS, IIJIAHUPYEMbIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOIIPUATUN 1 KPUTEPUH OLICHKH YUEOHBIH JOCTHKEHUI.

B Teuenue cemecTpa mpernonaBareiaeM MPOBOAUTCS HE MEHEE 3-X KOHTPOJBHBIX MEPONPUATHH,
MOOLIEHKE JEATENBHOCTH CTyJA€HTa. Eciu mocemieHus 3aHATUN MO0 JUCHUIUIMHE BKJIIOYEHBI B PEHTHHI,
TOJIAaHHBIH MMOKa3aTeNb cocTaBisieT He Oosiee 20% OT MaKCUMAJILHOTO KOJIMYECTBA OAJIOB 10 JUCIUIUIMHE.

[IpomexyTounass arrectanms. Mcmome3yercss 5-OamnbpHas cucrtemMa ouneHuBaHus. OIleHKa
paboThICTyIeHTa O OKOHYAHUIO JUCLUMIUIMHBI (YacTW JUCIMIUIMHBI) OCYLIECTBISETCS IpenojaBareieM
BCOOTBETCTBUU C pa3pabOTaHHOW UM CHCTEMOH OLIEHKH JIOCTIDKEHHHM CTyJeHTa B Ipolecce 0OydeHUus
nojaHHo  gucummuimHe.  [IpoMekyTouHast — arTecTanMs — TakKe  MNPOBOJUTCA MO  OKOHYAHUIO
(hopMUPOBAHUSIKOMITETEHITUH.

[lopsanok mepeBoja peWTHHIa, MPEAYCMOTPEHHBIX CUCTEMOW OLIEHUBAHMS, MO IUCLUIUIMHE,
BIISITHOAIIBHYIO CUCTEMY.

Beoicokuit yposenb — 100% - 70% - oTiimuHO, XOpoUIo.

Cpennuii ypoBeHb — 69% - 50% - y10BIE€TBOPUTEIBHO.




IToxa3aTesb OLEHKH

Ilo 5-0a/JILHOM cucTEMe

XapakTepHCTHKA MOKa3aTeJst

100% - 85%

OTJIIMYHO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(UIIMPOBATS,
aHAJIN3UPOBATh,CUCTEMATU3UPOBATh, PACIIPEAEIATD T10
KaTeropusiM,paccunuTaTh MokKa3aTesu,
KJ1accu(uIupoBaTh,pa3padaTbBaTh MOJIEINH,
JITOPUTMU3UPOBATH, YIPABIATh,0pPTaHU30BATb,
IUIAHUPOBATh MPOLIECCHI UCCIIEA0BAHNUS,0CYIECTBIISATh
OLIEHKY PE3YyJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1a]at0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(DUIIMPOBATS,
aHAJM3UPOBATh,CUCTEMAaTU3UPOBATh, PACIIPEACIISATH 110
KaTeropusM,paccunuTaTh MoKa3aTesu,
KJ1accu(pUIIUpOBaTh,pa3padaTbIBaTh MOJIEIH,
QITOPUTMU3UPOBATH, YIPABIATH,0pPTaHU30BATbD,
TUTAHUPOBATh MIPOLECCHI UCCIIEJOBAHUS,0CYIIECTBIISATh
OLICHKY pe3yJIbTaTOB.

MoryT OBITb JONYIICHBI HEJOYETHI,
WCTIPABJICHHBIECTYJICHTOM CaMOCTOSITEIFHO B IPOIECCE
paboThl (OTBETAM T.1I.)

69% - 50%

Y0BJIETBOPUTEIILHO

00Ja1a10T 0OIIMMH TEOPETHUECKUMHU 3HAHHSIMH,
YMCIOTHpI/IMeHSITB, uccieaoBarTh,
I/IZIGHTI/I(bI/IIII/IPOBaTB,aHaJ'II/I?)I/IpOBaTI), CI/ICTCMaTI/I3I/IpOBaTB,
pacnipeneNsaTh MOKaTerOPHUsIM, PACCUUTATH
MOKa3aTelu,KJ1accu(pUIMpoBaTh, pa3padaThiBaTh
MOJIEJIN,aJITOPUTMU3UPOBATH, YIIPABIIATS,
OpPTraHHU30BaTh,JIAHUPOBATH IMPOIIECCHI HCCIIC0BAHNS,
OCYIIECCTBIISATHOIICHKY PE3yJIbTATOB HAa CPETHEM YPOBHE.
JlormyckaroTcst OIMOKH, KOTOPBIE CTYJICHT
3aTPYIHACTCIUCIIPABHTD CAMOCTOSTEIIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00JIa1ar0T HE MMOJIHBIM 00BEMOM OOIIHX
TEOPETUICCKUMU3HAHUSMHE, HE YMEIOT CAMOCTOSTEIBHO
MPUMEHSITh,HCCIICI0BATh, HICHTU(DHUIIUPOBATD,
aHAJIM3MPOBATh,CHCTEMATU3UPOBATh, PACIIPEACIIATH IO
KaTeropHusIM,pacCUYUTaTh IMOKA3aTEIH,
Kiaccu(UIUpoBaTh,pa3padaThIBaTh MOJICIH,
AJITOPUTMHU3UPOBAThH, YIIPABIATh,0pPTaHU30BATh,
TUTAHUPOBATH MPOIIECCHI HCCIEA0BAHNUS,0CYIIECTBIISATh
OLICHKY Pe3yJbTaTOB.
He cdhopMupoBaHbl yMeHUSI U HABBIKH TSI

]

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCJIA COOTBETCTBYCT
KOTIIMIHO» ,«XOpPOLIO», KYAOBJICTBOPHUTCIBLHO»

49 % u MeHee

HEC 3a4TCHO

XapaKTCPUCTHKA ITOKA3aTECJIA
COOTBCTCTBYCTKHCYAOBJIICTBOPUTCIILHOY

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.2 CopeprkaHue MPaKTHUECKUX 3aHATHH U 1aOOpaTOPHBIX paboT




Tema 5. KorndnukTHOE B3anMoielicTBHE B 1e0BbIX KoOMMyHUKaIusax(YK-4, [TK-4)

ComuanbHblii  KOHQIMKT: TOHATHE, Kiaccuukamus, dTanbl pa3BuTHsI. Dopmynbl  KOHQIUKTOB.
BunpikonguukroreHoB. OTKpBITbIE W CKpPBIThIE JeHCTBUsS comnepHukoB. CTaaus paspelieHus KOHMIUKTA.
@dopmbI3aBepllieHUs: HacWine, pasbeauHeHue, npumupenue. Kaptorpadus koHDIuUKTHON cuTyaluu.
YcrpanenuenpuuuH KoHGIMKTA. 3aKOH Ackananuu KoHGukToB. CTpaTeruu MOBEACHHUS B KOH(IMKTHOM
cutyauuu(monens Tomaca-Kunnmena). IlocpennuuecTBo, MEperoBOpbl, KOMIPOMHUCC KaK CIIOCOOBI
yperynupoBaHusSKOHGINKTA. J[e3uHTerpaTUBHBIE UM MHTETPATUBHBIE MOCIEICTBUS KOH(IHUKTA.

@opmanbHble U HedopMaJdbHbIE  OTHOIIGHHS MEXIy WIeHaMH  KOJUIEKTHBAa. JKOHOMHYECKHE
MPOTUBOPEUMSIKAK UCTOYHUK KOHPIUKTA. ColMoMeTpuYecKas METOJMKA MPU U3YyYEHUH TPYIIOBBIX CBSA3EH B
TPYI0BOMKOJUIEKTUBE.

[IpuunHBI 1 0COOEHHOCTH MPOTEKAHUS COIUAIBHO-TPYIOBOTO KOH(MIMKTA. Moaenu pa3peneHusIKOH(INKTOB
Ha TPEANPUATHU ([IEJTOBOM CIOp, TCUXOJOTHYECKHA aHTaroHu3M, (GopManu3alusaoTHOIIECHUH). Tumsl
MOBEJICHUS TIOJeH B KOH(MIMKTHBIX CUTyalusx. [IpaBoBbie ()OpMBI peryIrpOBaHUSATPYAOBBIX OTHOIICHHIA.
3naueHne KOH(PIUKTA B QYHKIIMOHUPOBAHUH OpPraHU3aIlUH.

Tema 6. IlpaBuma pgenoBoro oOmeHus "mo Beptukanu" u  "mo ropuszoHTanu". MMumk nemnoBoro
yenoBeka.( YK-4)

[IpaBuia moBeeHUS 1O BEPTUKAIH (PYKOBOJAMTEb-TTOAYUHEHHBINA) M TIO TOPU3O0HTAJH (KOJIJIEra -KOJIJIeTa).
Nmumk  pemoBoro demoBeka MIMHIK Kak CpeICcTBO JACIOBOM KOMMyHUKanuu. CTpyKTypa, BHIBI
umuka.Camonpesentanust. DopMupoBaHue MOIOKHUTEIBHOTO UMHKA JIEJIOBOro 4venoBeka. OdunuaibHo-
JIETIOBOMCTHIIL KAaK OCHOBAa [IEJIOBOM KOMMYHHMKaIuu. HWmumxupoBanue. KoHmenTyambHbIE MOIXOIBI K
W3YUYECHUIONMHUJIKA. LlernocTHBIC byHKIHHA AMUKA. CoBpeMeHHast THIIOJIOTHST AMUJDKA.
TexHonoruuuMuKUpoBanus. Mogenun moBeneHus. TenecHbld HWMUIK. BHEmHUNA BUI COTpPYIHHKA.
OCOOCHHOCTH/ICTIOBOTO JTHUKETAa. YTpaBJICHUECKass M KopropaTuBHas dTuka. COBpEeMEHHBIE HOPMBI M
STAJIOHBIYIPABIEHYECKOTO B3aUMOJEHCTBUS. DTUKET Tele(OHHBIX PAa3rOBOPOB, €r0 OCOOCHHOCTH U OTINYHS
noBeneHuto. OpraHuzanus BpeMEHH [eNOBOTO uenoBeka. OpraHusanus 3aBTpaka, obeqa W yXKHMHa B
JEIIOBBIXKOMMYHHKAIUAX. DTUKET KaK TEXHOJOTHUS AEIOBOTO OOIIECHUS.

Tewma 8. ®opmbl genoBbix kommyHukanuid.(YK-4, I11K-4)

TpamuionHsie GopMBbI 1€10BOM KOMMYyHHKAIMH. J{enoBas Gecena kak camas UCIoyib3yeMast opmMaieoBoro
obmienusi. Buasl nenoBeix O6eceq U 0COOGHHOCTH WX OpraHu3anuu u mnpoBeaeHus. CoBemanuekak (popma
JIEIOBOM KOMMYHHKAIIMM W TPHUHITHS KOJUICKTUBHOTO PEIICHUS. [TeperoBopbl, OCHOBHBICTIOHATHUSI.
[MpuHnumel moBeAeHWs: Ha meperoBopax. KauectBa, HeoOxomumbie mneperoBopmuky. I[loaroroBka
kreperoBopam. Ilpouecc meperoBopoB. CriocoObl B3auMOJAEHCTBHS B meperoBopax. CTpaTeruu MoBEICHHS
BJICJIOBBIX MEpEroBopax. MaHUMYJSIIMU B OOIICHUH U UX XapaKTePUCTUKU. PeueBbie mpaBmiia HOCOOCHHOCTH
TeneOHHBIX Pa3TOBOPOB.

7.3. CopepskaHue CaMOCTOSITEIbHOU PabOThI




Tema 2. OOmenue xkak B3aumoneiictBue. Ilpuémbl U cHocoObl couManM3allMMd JUYHOCTH H
couuansHoroB3zaumoericTeus.(YK-3, YK-4)

OOmenue kak B3aumozeWcTBue. MIHTepakTUBHBIM, KOMMYHUKATUBHBIM M MEPLUENTUBHBIN aCIEeKTHIOOIEHHS.
JIMYHOCTHO-OPHEHTUPOBAHHOE U COIMAJIbHO-OpUEHTHpOBaHHOE oOIieHue. CrenudukanpodeccuoHaabHOro
JIeIOBOTO OOIIEHUSI B HOBBIX 3KOHOMHMYECKHX ycJoBHsAX. CaMOOIIEHKAa M MOTHMBAlLlUsl KYCIIEXy B YCIIOBHSAX
KOHKYpEHTHOH OopnObl. KoH(poHTamuss U coTpyAHHYECTBO B JenoBoM Mmupe.HTepakTuBHas (QyHKIUSA
oOmienun B ynpasieHuu. Opranuzanusi COBMECTHOH nestensHocTH. [lo3uin Bobmennn. KomMyHHKaTHBHBIE
ponu. Curyanuu B3aMMOACUCTBUS: COLMAIbHBIC, IEJIEBBIC,ICUXOJOTHYECKUE. «MaHHUIYIATOPB» U
«aKTyaJln3aTopbl» B J1e10BOM oOmeHur. CTpaTernnB3auMoieiicTBus: U30eraHue, CONepHUUYECTBO, YCTYIIKa,
KOMIIPOMUCC, COTPYJIHHYECTBO. Buapl cnopa.KoMMyHHKaTHBHbBIE THIIBI YYaCTHHKOB B3aMMOJCHCTBHS H
TEXHUKA  TPEOJOJIEHUS]  HECOBMECTUMOCTU.IIpMHATHE  KOJJIEKTUBHBIX  pEIIEHHH B yCIOBHAX
HeonpeneneHHocTH.  [IpuHuunel  3¢dexTuBHOrOB3auMOCHCcTBUS.  MeToabl  TeHEepUPOBAaHUS  WICH:
OpEHHCTPOMUHT, CHHEKTHKA, AeIb(Qu. BHYTpUTPYIIIIOBBIEH MEXTPYIIIOBbIE TUCKYCCUU. MeTObl aKTUBAIMH
MBICIIUTEIBHOW  JesITeNbHOCTH. MDakTophl MpPUBICUEHUSH MONACP)KKHM BHUMAHHA. MeETOIbl AaKTUBHOTO
o0y4yeHHs U pa3BUTHA, (HOPMUPOBAHHE CUTYATHBHOI'O MCTPATETHUECKOro MbINuieHUs. CHATHE cTepeoTuna u
MOJIENIN Pa3BUTHUSI HOBOTO MpobiieMHoro BuaeHus.IleprentuBHas GyHKuus oOmeHus B ynpasieHuu. KoHTakr,
IpUEMBl €r0 YCTAaHOBJICHHUS. YCTAHOBKH M WXBIUSHHE HAa KOHTAKT. YTpaBlIeHHE KOHTAaKTOM B JHajoOre, B
TUCKyccuH. TpeHupoBKa U TpaBwia cooOmeHusoopaTHor cBsizu. OOpaTHast CBs3b (HETaTWBHAsS U
NO3UTHBHAs) KaK CIOCO0 KOHTPOJS KOHTakTa BpasroBope. IIpoGieMbl HaxoXKIAeHHsI B3aMMOIIOHHUMAaHMSL.
Kpyru obmienns u ypoBHU IOHUMAaHUSI.

Tema 3. Ctunu pyxoBoacTBa. OCHOBBI MeXKyJIbTypHOU KoMMmyHHKanuu.(YK-3, I1K-4)

[Icuxonoruyeckne 3aKOHOMEPHOCTH — YNPABIEHYECKOM JAesaTenpHOCTH. KauecTtBa pykoBoauTens U
CTUIIMPYKOBOACTBA. Poib pykoBoauTens (3KcmepT, NpeACTaBUTENb, JIUKTAaTOp, Ccynes). IlocraHoBKa
nenei.IlonroroBka u mnpussTHEe pemeHuid. KOHTposb 3a €ATENbHOCTBIO NMOAYMHEHHBIX. l[Ipeamoceuiku
YCIIEUIHOMIeATENIbHOCTH  OpraHn3auuu.OcoOEHHOCTH ~ KOMMYHHUKaTHBHOM — J€ATeNbHOCTH B
opranuzaiuu.MlHpopmManlMoHHble ~ KOMMYHHMKAallMM,  TPAaHCHOPTHbIE  KOMMYHMKAllUM, TPY30Bble H
NAaCCaXUPCKUE,MHKEHEPHbIE ~KOMMYHHMKAllMM  00pa3yloT — CJHOXKHYI HHQPACTPYKTYpy  OpraHU3alUu.
KommyHnukanus kakdyHKUMs yrpaBieHUs opraHu3zauueil. HbopmannoHHble B3aMMOAEHCTBHS, B KOTOpPbIE
JIOAM  BCTYMAIOTHPU  BBIMOJHEHHMM CBOMX  (DYHKIIMOHAJIBHBIX  OOS3aHHOCTEW WM  JOJDKHOCTHBIX
MHCTpyKUMI. KOMMyHUKallMM ~ BHYTpPEHHEH  yHOPSAOYEHHOCTH OpraHM3alui, COIIACOBAaHHOCTH,
B3anMoJieiicTBUA Ooseenn MeHee TudepeHIIMPOBAaHHBIX M aBTOHOMHBIX yacTel 1enoro. KommyHukaTHBHAS
COBOKYITHOCTBITPOLIECCOB WJIM JEHCTBUH, BEAYIIMX K OOpa30BaHUIO M COBEPIIEHCTBOBAHMIO B3aWMOCBS3EH
MEXAydacTAsMM  L€JIOro B  opraHu3auuu. Pa3HOBUOHOCTM ~ KOMMYHMKallUd B OpraHU3alluu.
CHcTeMHOCTHOPraHU3alnOHHBIX KOMMYHHKaIUH. Kommynukanuu BHYTpPEHHEH, BHEIIHEH,
aIMUHUCTPATUBHON,KOHKYPEHTHOM, 00111eCTBEHHOM cpensl OpraHu3aluu. XapaKkTepuCTUKU
KOMMYHHUKATHBHOH cpenploprannzanuu. dopmaiibHble U HeopManbHble KOMMYHHUKAI[MM B OpPTraHU3AIUH.
JlenoBble KOMMYHHMKAIIUW BaCIIeKTe BOCHPUATHS MEXKYJIbTYPHOTO Pa3HOOOpa3us oOIIecTBa B COIMATILHO-
UCTOPUYECKOM, STHIECKOMH (PUIT0CO()CKOM KOHTEKCTAX.




Tema 4. BepOanbHbie 1 HeBepOanbHbBIE CpeCTBa Jen0oBoi kKoMMyHHuKanuu.(YK-4)

Cnymianme u  npoOiembl  moHuManuss — uHpopmanuu. [lpaBuna u TEeXHUYECKHE  MPUEMBI
«IO3UTUBHOTOCTYIIIAHMS. BUIBI CITylIaHus: HANPaBICHHOE KPUTHUYECKOE, IMIIATHIECKOe, HepedIeKCHBHOE,
aktuBHOepedaexcuBHoe. CrocoObl YCTaHOBIIGHUS «OOpAaTHOM CBSI3M»: paccCIpallMBaHue, BepOaln3aius,
OTpaXeHUEUYBCTB, pe3tomupoBaHue. Ponb GunbTpoB B mporecce ciaymanus. TexXHUKa 3aaBaHMsl BOIIPOCOB
MOCOOCHHOCTH  TOHHUMAHHMS  PEYEBBIX  KOHCTPYKIMH. Bompockl M0  COAEpKaHHWIO  JIETOBOM
KOMMYHUKAIUU.OTKPBITHIC, 3€pKajJbHbIE W ONOCPEAOBAaHHBIE BOMPOCHI TMPU KOHCYJbTUPOBAHUU U
coOecenoBannu.KoppekTHble 1 HEKOPPEKTHBIE BOIIPOCHL. TPaBUjia 3a/laBaHKs BOIPOCOB JEJIOBBIM MapTHEPAM
U TPUEMBIPEOJI0ICHUST BOo3paxkeHUuH. D(DPeKTHBHBICE TEXHUKHM OTBETOB Ha BOMPOCHL. [lcmxomormueckue
IPUEMBIKYX0J[a» OT OTBETOB. AHAIM3 CUCTEMBI CIIyIIaTes. XapaKTepUCTUKU «A()(PEKTUBHOrO» CIylIaTes
—naptHepa. C(CnocoObl  COBEpPLICHCTBOBAHMS — CIYLIATEIbCKUX  HAaBBIKOB. YcTHAass KOMMYHHKAITHUS.
OYHKIIMUECTECTBEHHOTO  si3bIka W peud. DaxkTopbl pedueBOro TMOBEACHUS W B3aHMMOIIOHUMAHMS
KOMMYHHKAaHTOB:KOMMYHUKAaTUBHAsE ~ KOMIIETEHTHOCTh, COLMAJbHAs CHUTyalus, COIMAJIbHBIE  POJIH,
KOMMYHHUKATUBHBIMKOHTEKCT, ATHOKYJbTYPHBIE OCOOCHHOCTH, KOMMYHHUKAaTHBHasi ycTaHOBKa. IloHsTHE
KOMMYHHKAITMOHHBIX0aphepoB. CyIIHOCTh, 0COOEHHOCTH, MPUIUHBI U YCIOBHUSI BOSHUKHOBEHHUS TEXHUYECKHUX,
MEXBS3BIKOBBIX,COITMANIBHBIX,  TICUXOJOTUYECKHX  O0aphepoB B  KOMMYHHKAIMOHHBIX  IpOIlECCaXx.
BepbanbHpIeKOMMYHUKALIUN MOCPEACTBOM YCTHBIX M IHCbMEHHBIX COOOIIEeHUH. YcTHas mnepenada
uHbOpMallMK BIIPOIIECCE PEYEBOr0 JHMANiora, COBEIIAHUSA, IEPEroBOPOB, Ipe3eHTalui, TenedoHHOro
pasroBopa.llucbMeHHbIE ~ KOMMYHUKAlMU:  JOKYMEHTBI,  IpPHUKa3bl, pacHOpsDKEHUs,  HHCTPYKLHH,
MUChbMEHHbICYKa3aHUS. CoBpemeHHass ~ cucTemMa  JIOKyMEHTHOH  koMmMmyHukauuu.  CTpykTypa
JOKYMEHTaJTbHOKOMMYHHUKAITMOHHON cUCTeMbl. (OCHOBHBIE WHCTUTYThl JOKYMEHTHOW KOMMYHHUKAIUU.
CymHOCTh,0c00eHHOCTH U (YHKIUH SJIEKTPOHHOM KOMMYyHHUKaluu. [nobann3anus KOMMYHHKAIIMOHHBIX
nporeccoB Bcormyme. Mecto HTepHETa B CHCTEME CPEJICTB COBPEMEHHON COMAIbHON KOMMYHHUKAIIUH.
HeBepOanbHble  KOMMYHUKAallMd  TMOCPEACTBOM  SI3bIKAa  TEJOJABMKEHMM UM TapaMeTpoB  pedH.
SI3BIKTENIOABMKEHUNH — TJIABHBIM KOMIIOHEHT HEBEpOaJNbHBIX KOMMyHUKamuwi. Opexnaa, oOcaHKa,
JKECTBI, TEJIOIBIKEHUSA, (UTypa, 1032, BBIPAKEHUE JIMIA, KOHTAKT TJla3aMH, pa3Mep 3padkoB, PAcCTOSHUE
Mexayropopamumu. [lapamerpsl peyn Kak KOMIOHEHT HEBEpOAJbHBIX KOMMYHUKALMWA: HMHTOHAIMS,
TeMOprojoca, TEMII, YacTOTa JbIXaHHs, BBIOOp CIOB, YMOTpeOJEHHE 3JKaproHa, T'POMKOCTH To0JIOCa,
MIPOU3HOIICHUECIIOB U JP.

Tema 5. KordnuktHOE B3anMoielicTBHE B 1e0BbIX KoOMMyHUKaiusax(YK-4, [TK-4)

DOKOHOMHMYECKHE MPOTUBOPEYMS KaK MCTOYHUK KOH(PIMKTOB B  opranuzanuu. [lpuumbel u
OCOOCHHOCTUMPOTEKAHUSI ~ COLMANBHO-TPYAOBOro  KoH(pnukra. [loHsATHE AMHAMUKH KOH(JIUKTA.
CootHomeHue a3 waTanoB KoH(uukTa. Popmyna koHdumkra. Kondumkrer THna A, b, B. Bunsr
koHukTOoreHoB. dpycrpauus.  Unentudukanus.  [IpenkondnuktHas  ctaaus. MOTHBBI  CTOPOH.
brnokupoBanue cranuupa3Butusi KoHQuUKTAa. WMHIMAEHT. OTKpPBITBIE M CKPBHITHIE JEUCTBUS COIEPHUKOB.
[ToHsiITHE «KPUTHUECKOWTOUKM». BBIsBIEHHE pEeCcypcOB MPOTHUBOOOPCTBYIOMUX CTOpOH. CTamus paspenieHus
koHGuKTa. DOpMbI3aBepIlCHUs: HACWIMe, pa3beluHeHue, npumupenue. Kaprorpadus KoHGIMKTHOM
CUTyalluu. YcTpaHeHHeNpuynH KoH(pnukra. HacuibcTBeHHbIE METOABl pelieHUS KOHGIMKTOB.  3aKOH
sckananuu KoHGIUMKTOB.CTpaTernu MOBEeACHUS B KOH(PIUKTHOM cutyaruu (Monenb Tomaca-Kumnmena).
Mopnenn pa3peumieHUSIKOHGIUKTOB Ha MPEANPUSITUH ([IEIOBOM CHOp, TCHUXOJOTHYECKH aHTaroHHU3M,
(dbopManm3anusoTHOIIeHN). TUNbBl MOBeneHUs roAe B KOH(DIUKTHBIX cutyanusx. [IpaBoBbie ¢opmbI
PEryJIUPOBAHUSTPYIOBBIX OTHOIICHHWA. 3HaueHWe KOH(IUKTa B (YHKIIMOHUPOBAHWU OpraHU3aIUU.
Jle3auHTerpaTUBHbIE HHHTETPATHUBHBIC MOCIEICTBUS KOHIHUKTA.




Tema 6. IlpaBuna pnenoBoro ooOmeHus "mo Beprtukanu" W "mo ropuszoHTanu". HMumK nemoBoro
yenoseka.( YK-4)

Pounb npaBut o6mieHus B genoBoi xxu3HU. [loBeneHueckuii U peueBoit 3TukeT. I HEeKTh BOCTIPUSATHSI.

OTUKET MNpu BCTpede: MPEACTABICHUE, BU3UTHHIE KAPTOUKH, HAyallo JEJIOBOTO pPAa3roBopa. ITHUKET
JICJIOBOTOKOHTAKTa TMpU JEJNOBBIX BCTpEYax M TIpUeMaxX, Ha COBELIAHUAX. OTHKAa M DJTHUKET B
OTHOIICHUAXPYKOBOAUTENS. M NOJYMHEHHBIX, MY>XUYMH M JKCHIIMH BHYTPU KOMIIAHUH. OTHKET IpU
IPOBEICHUHUIIEPETOBOPOB. BBIOOp M mpernoHeceHne CyBeHHPOB M MOJapKoB. HarmoHanbHbIe 0COOEHHOCTH
IPOTOKOJIAU 3THUKETA.

KoMMyHMKanmoHHbIe cOO0IIECTBa BHE- U BHYTPU OpraHu3auuu. TUIbl KOH(UTYpPAMHKOMMYHUKAIIMOHHBIX
CeTel B MaJIbIX Tpymiax. [[eloBOi ITUKET B CETEBBIX KOMMYHUKANUIX. BIMSHUEO(PUCHOTO TIPOCTPAHCTBA HA
BHYTPEHHHE KOMMYHUKanuu. Co3gaHue YCIOBHM B KOMIIaHUHM JUissHedopMmanbHOro obmeHus. On-line
CEpPBHUCHI.

[Tonstne umumka. Kauecrsa, popmupyromniyie UMUIK: KauecTBa, MO3BOJISIOLIUNE HPABUTHCS JIOSM;KauecTBa,
(hopMupyeMble B IIPOLIECCE BOCIIUTAHUS U 00pa30BaHusl; KaueCTBa, CBA3aHHbIE CIPOPECCHOHATBHBIM OIBITOM.
[lonsTe «Monens moBeneHus». Mojaenu NOBENEHUS: ATHKETHbIe HcTparerunueckue. Kpurtepunm BbiOOpa
MOJIEJIM TOBEACHUSA: HPABCTBEHHAs] 0E€3yNpeyHOCTh, COOTBETCTBHUE3aKOHY MU YCTAHOBJIEHHOMY B OOIIECTBE
MOPAZIKY, YU€T KOHKPETHOM CUTyalluH, 11€Jb, CAMOKPUTUYHASIOLIEHKA, TeHepHas WACHTUYHOCTh. TelecHbIi
MMUJDK: OCaHKA(IIOJIO’KEHNE TOJIOBBI U IIEeH, IUIed), MOXOAKA,JINIO0, B3MUIAA. TpeboBaHMs K BHEIIHEMY BHUY.
DcreTuyeckas 3JeraHTHOCTb. [IcuxonornyeckasaneranTHOCTh. [loHATHE «TakTHKa 0OueHus». TpeboBaHus K
TaKTUKE OOIIeHHA. MexXaHU3MBIICUXOJOTUYECKOT0 BO3ACMCTBUS: NPUBSI3aHHOCTb, CHUMIIATHS, JOBEpHE,
yBaxkeHHe. UMUK U ero BiMsHUEHa ycriex GUpMbl U Ou3Heca. ABaTap-UMHIIK.

Tema 7. ®akropsl, Baustomue Ha aenaosoe odumenue.(I11K-4)

[Tonatue xapakrepa U TeMIIEpaMEHTa B IICUXOJIOTUH, UX BO3/IEHCTBHE Ha MPOLecC KOMMyHHUKaUU.CTaTyCcHbIe
pa3nuuus MexXIy CyObeKTaMH KOMMYHMKAalMOHHOro mporecca.  Cnenuduka oOmeHusnpencTaBuTeneit
pa3HBIX BO3pPACTHBIX TIpymn.  YuU€T  TeHAEpPHbIX OCOOEHHOCTeH CTOpoH obmeHus.IIpossienue uept
XapakTepa B JIEJOBBIX KOMMYHMKAIIUSX. Tunbel nenoBeix mnapTtHepoB. "TpynHble soau" MCIOCOOBI
KOMMYHHUKAllUd  C  HHUMHU. «PoneBoe»  BaumopeiictBue.  Ilcuxonoruyeckue — mpoOIEMBbI
JIeNOBBIXKOMMYHUKaluil. ColManbHble OXUIAHWSA, MX pOJb B JAeloBoM oOmenud.  llcuxonormueckue
MEXaHU3MBIB3aMOIIOHUMAHUS B OOIIEHUH.




Tewma 8. ®opmbl genoBbix kommyHuKanuid.(YK-4, I11K-4)
@DopMBbI 1eJI0BBIX KOMMYHUKAIIMNA: J1eJoBast Oecea, IeJI0BOe COBEIIaHMe, JEIOBas BCTpeda, COOpaHue WUT.I.
ANTOPUTMBI KOMMYHUKATHBHOTO TIOBEJIEHUSI C COOECETHHKAMH PA3IUYHBIX TICUXOJOTUYECKHX THUIIOB

UKpPUTEPUN ux BBIOOpA. Curyaruu LIEJIEBOTO, COLIMAJIEHOTO U MICXOJIOTHYECKOTO
B3auMoJieiicTBHUA. KOMMYyHHKaTUBHbIE POJM CYOBEKTOB OOLICHHA. YPOBHH IPaBOBOTO, HPABCTBEHHOTO
OOIICHUS,MAHUTTYJTUPOBAHUSA, «PEPICKCUBHONU UTPBD). [Ty6nmuunoe BoicTyruieHue. Cneuuduueckue

0COOCHHOCTHpEYH: HH(POPMAIIMOHHAS, YOSk aaromas, mooyxaaromas pedr. CTpax myOIMdHOTO BBICTYIUICHUS
U MOYTH €ronpeonojeHus. MexaHu3Mbl M IPAKTUYECKUE MPUEMbl 3aBOCBAHUS BHUMAHUS ayJMTOPHUH.
JenoBasimosieMuka: crop, n1e0aThl, NUCKyCcCHM, MpeHus. [lo3unuu y4acTHHKOB TOJIEMHUKHA U TpPaBHIIa HUX
noBeneHus. [ Icuxonornueckne MPUHIUIIBI TOJEMHUKH. PedeBbie 00OpPOTHI KaK BBIPAKEHUE SMOIIMOHAIBHBIX
YCTaHOBOKJEIOBBIX MapTHEPOB. YJOBKH, COMHUTEIbHBIE TPHUEMBbI M «XHUTPBIE» apPryMEHThI JJIs
peaTn3alMMKOMMYHHKATHBHBIX HaMepeHU YYaCTHHUKOB MMOJIEMHUKH. TexHuka  TPOAYKTUBHOM
aprymenTanuu. KoHCYIbTHpOBaHUE U TelIePOHHASS KOMMYHUKAIUS B paboTe ¢ kimeHtamu. [Icuxonoruueckue
acneKkThiTeIeOHHBIX Oecel U KOHCyJbTaluid. PedeBpie Kiauime W curHaibl ycrexa. [lpuemsbr
OBICTPOTOYCTAaHOBJICHHS KOHTAaKTa. IIcuxomormyeckas TEXHHUKA yOEKIAIOIIETO BO3/ICHCTBHA.
[Ipesenranuu.IlogroroBka K Mpe3eHTAUMM WU ICUXOJOTHYECKHME NpueMbl npoBeaeHus. l[lcuxonmorumueckue
MIPUEMBI3aBOCBAHMS M COXPAHEHHS IOBEPHUS B JEJNOBBIX Kpyrax. CTpyKTypa KOMMYHUKATUBHBIX TIPOTPaMM U
TEXHUKBIMSIHUA Ha rojaei. [IcMXomorudyeckuii U COUHMAIBHBIM MPOTrHO3 KOMMYHUKATHUBHBIX JCHCTBHIA.
Buapimparmatnyeckoil KOMMYHHUKAIIMM B TMPAKTUKE ymnpaieHus lleperoBopsl B yNpaBieHUU: HaAMEPEHHUS
WOXKUIAHMS; TIPecC-KOHPEPEHIINN KaK criocod GopMUpOBaHUS MyOIUIHOCTH H PEHOME; «KPYTIIBIC CTOBIN IS
nocTKeHUsT d(Q(EeKTUBHBIX KoMMyHHKanuid. Kputuka m skcreptusa B mpodecCHOHATBLHONICSITEIIBHOCTH.
[Icuxomornueckre mNpUEMbl HEUTpPAIM3AaLMM arpecCMd M CHATHS HANpsHKEHUS B JEJIOBBIXOTHOILICHHSX
yrpaBiieHUsl. KOMIUIMMEHTBI 1 KOHTPKOMIUIMMEHTHI B JE€JIOBOM NapTHepcTBe.llepcrieKTuBHBIE CTpaTeruu U
KOMMYHUKaTUBHbBIE YPPEKTHI.

7.3.1. IlpumMepHBIE BOMPOCHI AJII CAMOCTOSITEILHOM MOATOTOBKH K 3a4eTy/9K3aMEHY
npuioxxeHue 1

7.3.2. llpaktuueckue 3aJaHus 1O JUCHMIUIMHE JUIA CaMOCTOSITEIbHOM MOJIrOTOBKH
K3a4yeTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenp KypcoBbIX paboT
HE [IPEAyCMOTPEHO

7.4. DIEeKTpOHHOE MOPTQPOIUO 0O0YIAFOIIETOCS
MaTepHabl HE Pa3MEIIal0TCsI

7.5. Meronnyeckue peKOMEHAAIMH 10 BBIITOJIHEHUIO KOHTPOJIbHON paboThI
HE MPEe1yCMOTPEHO

7.6 MeTonnueckre peKOMEH/IAIMH 110 BBITIOJIHEHUIO KyPCOBOU PabOThI
HE TIPeyCMOTPEHO




8. OCOBEHHOCTHU OPTAHMU3AIIUU OBPA3ZOBATEJIBHOI'O
NPOUHECCA IO AMCHUIIJIMHE JJ15 JINL C OTPAHUYEHHBIMH
BO3MOXHOCTAMMU 31O0POBbsA

Ilo 3aaenenuto cmyoenma

B nensix 70CTYNHOCTH OCBOEHHS MPOrPaMMBbI JUIsl JIUI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbS
pU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CIEYIOITNE YCIOBHS:

- 0COOBIH MOPSIOK OCBOCHUSI AUCLUIIIINHBI, C YIETOM COCTOSIHUS UX 3/10pPOBbS;

- DJIEeKTpOHHBbIE OOpa3oBaTeNbHbIE pECYpChl IO JUCHMILUIMHE B (QopMmax, aJalTUPOBAHHBIX K
OTpaHUYEHUSIM UX 3]I0POBBS;

- U3y4YEHHE JMCUUIUIMHBI MO WHAUBUAYyaJIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCUMOCTH OT (OPMBI
oOyueHus);

- DJEKTPOHHOE OO0y4yeHHWe U JAUCTAHIMOHHbIE O00pa3oBaTENbHbIE TEXHOJOTHH, KOTOpHIE
Mpe1ycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tepeaadn MHpopMaly B JOCTYIHBIX U1 HUX popmax.

- pmoctyn (yOAJIeHHBIM JOCTYIM), K COBPEMEHHBIM MpOodeCcCHOHANBHBIM 0a3amM JaHHBIX U
MH(GOPMAILMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIX onpeneneH PI1/I.

9. IEPEYEHH OCHOBHOM U JONMOJIHUTEJbHOW YYEBHOMN JINTEPATYPBI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCUTLINHBI
Caiit 6ubdamorexn YpI'ly
http://lib.usue.ru/

OcHoBHas1 JIuTEpaTypa:
2. Cxubunxkasa U. 10., Cxubunxuit J. I'. JlenoBoe obuieHne [DneKTpoHHBIN pecypc]:yueOHuK
UTPAKTUKYM JUIs By30B. - Mocksa: IOpaiit, 2024. - 247 — Pexxum noctyma: https://urait.ru/bcode/534431

JonosHUTeILHAS JIUTEpPATypa:

2. CypukoBa  T.U., KonbkoB B.1. JIuHrBUCTHYECKUE OCHOBBI  JIEJIOBOM
KOMMYHHKAIMH[ DIIEKTPOHHBIN pecypc]:YueOnuk. - Mocka: OO0 "Hayuno-uznarensckuii nentp MHDOPA-
M", 2024. -248 — Pexxum goctyma: https://znanium.com/catalog/product/2074337

10. NIEPEYEHb THO®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMHEH3UOHHOTI'O MIPOT'PAMMHOI'O OBECIHHEYEHUA U UTHOPOPMALIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIATH KYPCOB, HCITIOJIb3YEMBIX IIPY OCYIIECTBJIEHUA
OBPA3OBATEJIBHOT'O ITPOLHECCA IO AUCHUITJIMHE
IMepeyeHb JUIIEH3NOHHOTO IPOTPAMMHOIO O0ecTIeYeHNUs

Astra Linux Common Edition. Jloroop Ne0417-I10/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-Y/2018 ot 13.06.2018, Akt Noe YT213 ot 17.12.2018. Cpok neicTBHsI TUIICH3UH
- 6e3 orpaHNYEHUS CPOKa.

MoitOduc crannaptasiii. Cornamenue Ne CK-281 ot 7 utons 2017. [ara 3axmouenus - 07.06.2017.
Cpoxk neiicTBus JULEH3UH - 0€3 OTrpaHUYEHHUS CPOKa.

Ilepeyennb HH(pOpPMALMOHHBIX CIIPAaBOYHBIX CHCTEM, pecypcoB HH(popMaLMOHHO-
TeJIeKOMMYHHMKAIUOHHOM ceTH « UHTEepHEe»:

CrpaBouno-npaBoBasi cuctema ['apant. JloroBop Ne 58419 ot 22 nmexabps 2015. Cpok npeiicTBus
JMIIEH31H -0€3 OrpaHUYeHUs CPOKa



CnpaBouHo-nipaBoBasi cuctemMa KoncynsTanT +. JloroBop Ne 143/223-VY/2025 ot 02.12.2025 Cpok
nercTBus auieH3uu qo 31.12.2026

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 114
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IO IUCHHUITIJIMHE

Peanuzanus yueOHOM AUCHUIUTUHBI OCYIIECTBIISACTCS C UCIOIb30BAHUEM MaTepHaIbHO-TEXHUYECKON
6a3s1 YpI' DY, obecneunBaroieii MpoBeeHNE BCEX BUIOB YUEOHBIX 3aHATHI M HAYYHO-UCCIICAOBATEILCKON U
CaMOCTOSTENIbHON paboTHI 00yUYaIOIIMXCS:

CrnenuanbHble TIOMEIIEHUS PEACTABISIIOT CO00 yueOHbIe ayIUTOPHH IS MPOBEICHHUS BCEX BUIOB
3aHSTUN, TPYIIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIBTAIMH, TEKYILEr0 KOHTPOJIS U IPOMEKYTOUHOM aTTECTALUH.

[TomernieHust Asi caMOCTOSITETILHON pabOTHl 00YYarOMIUXCsl OCHAIEHBI KOMITBIOTEPHON TEXHUKOH ¢
BO3MOXKHOCTBIO TOAKIIOUEeHHs K cetd "HMHTepHer" U oOecredeHWeM JIOCTyNa B  DJIGKTPOHHYIO
UH(POPMAIMOHHO-00pa3oBaTenbHy0 cpeny Ypl'OVY.

Bce nomernieHns yKOMIUIEKTOBAaHbI CHEUAIN3UPOBAHHONW MEOENbI0 U OCHAILEHBI MYJIbTUMEIUNHBIM
o0opyoBaHHEM CHerio0opyIoBaHUEM (MH(DOPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHBIM, HHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K HWH(pOPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OHOIMOTEYHBIM
cuctemaM, 0a3aM JaHHBIX JCHCTBYIOIIErO 3aKOHOJATENIbCTBA, WHBIM HMH(POPMAILMOHHBIM pecypcam
CITy>KalllUMU JUIS TIPEICTaBICHUS yueOHOM HHPOpMAaIIu OOBIION ay TUTOPHH.

Jnst mpoBeneHUs 3aHIATUN JIEKIIMOHHOTO TUIA MPE3eHTAalMM U Ipyrue yuyeOHO-HarjasaHble 1mocodus,
o0ecrnieunBarone TEMaTHYECKUE NILTIOCTPALIUH.
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puioxkenne 1
K paboueii nporpamme
7.3.1. IlpumMepHbIe BONPOCHI JIsl CAMOCTOSITEIbHOM MOATOTOBKH K 3a4eTy

JlenoBasi KOMMYHUKAIIHS B COIIMAIbHOM B3aUMOJICHCTBUM: BUIIBL, (DYHKIH, OCOOCHHOCTH.
Posb KOMMYHUKAaIIMK B COITUATN3AIINN IMTHOCTH.

OO0mieHne Kak B3anMoJieiicTBre. 3HaYeHUe TPAHCAKTHOTO aHallk3a B JEJI0OBOM B3aWMOJICHCTBUH
Crtunu pykoBojctea. OOIIeHNE C TOAYNHECHHBIMH.

Tuns! TMaepcTBa B KOJUIEKTHBE.

MeXKyITbTypHass KOMMYHUKAIHS U €€ 0COOCHHOCTH.

BepOanbHble cpelcTBa AeI0BOM KOMMYHHKALIUH.

Kynbrypa peun B nenoBoM oOIICHHN.

QOYHKIHOHATFHBIE CTHITH PYCCKOTO S3bIKA.

OcobeHHOCTH OPHUIUATEHO-IEIIOBOTO CTHIISL PEYH.

[IpaBuna genoBoit nepenvcky. Bupl 1emoBoro muchbma.

HesepOanpHble cpencTBa AeI0BOH KOMMYHHUKAITHH.

KoH(pIMKTHI B 1€7I0BBIX OTHOIIEHUSIX U UX KiIaccu(UKaIus.

Craguu pa3sutus kKoH(IUKTa. [lnarHocTika KOHQJIMKTHOM CUTYalny.

Crioco0sI pa3pernieHns KOHQIUKTOB Ha MIPEeITPHSITHH.

MexaHu3Mbl pa3BuThs KOHGIUKTA (POpMYITBI KOHDIUKTOB).

CrpaTeruu MoBeJeHUS B ICIIOBOM OOLICHUU.

[IpaBuna genoBoro oOIIEHUS IO BEPTUKAIIH.
[IpaBua 1e10BOTO OOIIEHUS TI0 TOPU30HTAIIH.

®DopMbI IETTOBBIX KOMMYHHUKAIMH (J€IOBEBIE TIEPETOBOPEI, JeToBas Oecera, eI0BOE COBEIIaHUE, TIpecc-
KOH()EPEHIHs, IEN0Bas IUCKYCCHsI, yOIrMyHas peyb).

JlemoBasi KOMMYHHKAIIAHA U 3THKET.

[MposiBieHre 0ocoOEHHOCTEH XapakTepa U TEMIIEPAMEHTa B JIEIOBBIX KOMMYHHUKAITHSIX.
Bo3spacTHeble, TeHIepHbIE, CTAaTyCHBIE TapaMETPhI TMYHOCTH. VX BIMSHUE HA JIEIIOBYH0 KOMMYHHKAIIHIO.
Otuker TenedOHHBIX Pa3TOBOPOB U €r0 OCOOSHHOCTH.

Croco0bI OOIIIEHUS C «TPYIHBIMID JTIOABMHU. THITBI «TPYIHBIX JTIOACHY.

MOoOGOUHT KaK BUJ ICUXOJIOTHYECKOro Hacwus. [Ipoduiakrnka MoOOUHTa.

Pabouas rpymnma: conuanbHO-TICUX0JIOTUYECKHE OCOOCHHOCTH. Tumonorus pabouux rpym.

Tunel B3aUMOOTHOIICHHH B paboueit rpymme. CriocoObl KOMMYHHKAIIUN B pabodei rpyre.
Komanja kak THIT B3aMMOOTHOIIIEHNH B paboueii rpyrne. Pacnipenenenue posieii B ycIoBUsSX KOMaHIHOTO
B3aMMO/ICHCTBUSI.

[IcuxompmarHocTika B pabodeii rpymme. MeTombl ICHXOANarHOCTHIECKOTO HCCIIeT0BaHMS.



Ipuaoxenue 2
K paboueii mporpamme
7.3.2. IIpakTH4ecKue 3aJaHNUA 110 JUCHUILUINHE AJIS CAMOCTOATEIbHOI MOATOTOBKH K 3a4eTy

IIpuMepHBIe MpakTHYeCKHe 3aJaHUS K 3a4UeTy

Howmep 3agaHus 3aKPHITOrO TUIA Komrerenmus
3alaHNs

CoJiepxaHne 3a0aHus

Conpanmu3zanys — 3T0 TIPOIEecc YK-3
A HenpepsIBHBIN
b snuzonndeckuii
B ¢parmenTapHsbrit
I' nuckperHsbIit

Komanga — sro: VK-3
A TpyIna COTPYAHUKOB, CTPEMSIIHUXCS K ICJIOBOM KOMMYHUKAIIUN

b HeOomnbInas rpyrma CoTpyTHUKOB, CTPEMSIINXCS K JIOCTH)KEHHUIO O0IIeH 11esu
B rpymma coTpyIHUKOB, UMEIOIIHX OOIIIEe HHTEPECH

I' aTo rpymnma nui, o0beTMHEHAAS OOIIIIMHI MOTHBAMHU, HHTEPECAMH, HJIeaTaMH, IEHCTBYIOMAs coo0IIa

UT0 13 IMepeurciIeHHOT0 MOYKET TTOMEIIATh YCTAHOBIICHUIO COTTMAIEHOTO B3aMMOJIEHCTBUS ¢ COOCCETHUKOM: YK-3

A TIOHCK B3aIMHBIX HHTEPECOB

b mocrostHHOE TTOTUEpKUBAaHUE COOCTBEHHONW 3HAUNMOCTH
B ynpi6xa

I' npusercTBHE



https://ru.wikipedia.org/wiki/%D0%98%D0%B4%D0%B5%D0%B0%D0%BB
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%B5%D1%81

MexaHu3M COLUATH3AIMK THYHOCTH, IPOSBIIAIONIUICS B OTOXISCTBICHUH HHIUBUIOM CE0s C ONPEICIICHHON TPYIIION WK OOIHOCTHIO,
Ha3bIBaeTCA:

A caMorio3HaHue
b xomnekTuBU3M
B nnentndukaus
I' camopedexcust

YK-3

KnroueBoii XxapakTepuCTHKON KOMaHTHON pabOThI HE SIBISETCS:
A obmas nenb

b B3anMo3aBUCHUMOCTB

B cnioHTaHHOCTH

I" crabunpHOCTH

VK-3

VYKaxuTe, K KAKOMY CTHJIIO PyCCKOTO 3bIKa OTHOCHUTCS TeKCT: «Ha yciaoBusix npaBui 1oOpOBOIBHOTO CTPAXOBaHUS OT HECHACTHBIX
ciryyaeB M O0JIe3HEH Ha BpeMs MOE3KH 3a TPAHHILy CTOPOHBI 3aKIIFOUMIN HACTOSAIINI JOrOBOp Ha OCHOBAHHUM 3asIBJICHUS CTPAXOBaTENs O
HUXKECTIEYIOIIEM

A Xym0XeCTBEHHBIN

b HayunsIii

B odunmansHo-1enoBoi

I" pasroBopHbIii

YK-4

KyneTypa peun He npesronaraet:

A mpaBuITbHAsI, TPAMOTHAS PEYb

b ncrionpzoBanne 000pOTOB, CONEPIKAIIMX IHIITHIE CIIOBAY
B tounO mono0OpanHbIe c0Ba

I GompII10¥ CITOBapHBII 3armac

YK-4

Bnagenne HopMaMM yCTHOTO U MUCBMEHHOTO JIMTEPATYPHOT'O SA3bIKA COCTABJIAET CYIIHOCTD MOHATHS
A 7enoBoro o0meHus
b KOMMYHHKaTUBHOH KyJIBTYpbI

B kyneTypsl moBeneHus

YK-4




I' kynbTyphl peun

Yucrora peuu XapaKTCPpU3yeTCAa OTCYTCTBUEM TAKUX 3JICMCHTOB, KaK:

A SIIUTU3MBI
b adopuzmbl
B BapBapusmsl
I" metadopsr

YK-4

10

K odunmansHo-1e10BOMY CTHITIO pEUr HE OTHOCSATCS:
A Te3uchl noknana s KoH(epeHITun

b Munuuelickue mpoToKoJIbl

B cmpaBku 00 ycrieBaeMoCTH

I" pomans 0 1F00BHU

VK-4

11

Kak npaBuIbHO HAUMHATE JIETIOBOE TTHCHMO?
A Ilpuser, Mapraper!

b 3npasctByiite, Maprapura!

B 3npascTByiite, Mapro!

I" Maprapwura, NpuBeTHK!

[1K-4

12

Y10 TaKkoe IeI0BO€ NUCHMO?
A BBIpa)XK€HHE YBAKUTEIHFHOTO OTHOIIECHUS K APYTUM JIOSIM
b noxymeHT, npuMeHseMBbIi JUTS CBSI3H, Nlepeaadr MHPOPMAIH Ha PACCTOSTHUE MEXIY IByMs KOPPECIOHASHTaMU

B mporiecc B3auMOCBA3H 1 B3aNMOJIEHCTBUS, B X0/I€ KOTOPOTO MPOUCXOAUT 00MEH HH(pOpMannell H OIIBITOM

[IK-4




I' BBINIOSTHEHKE JaHHBIX OOCIIAHUM U B3SATHIX 0053aTEIbCTB B JIH000H (opme

13 ABTOPOM CITy’K€OHOTO MUChbMa SIBISCTCHL... [IK-4
A opranuzauusi, pupma, OT UMEHH KOTOPOU MOCHUIAETCS MHUCHMO;
b nomxHOCTHOE U0, KOTOPOE MOCKITIAEeT MUCHMO;
B ucnonaHuTens, KOTOPBIA FTOTOBUT IUCHMO;
I' muno, oTnpaBuBIIEe MHCHEMO.
14 B odunmansHo-1€10BOH MepenucKe He YIOTPeOIsSI0TCs: [1K-4
A puTOpHYECKHE BOIPOCHI
b neenpuuactabie 000pOTHI
B npuvactabie 000pOTHI
I' onHO3HAUHBIE C1OBa
15 Kakue cnoBa yarie BCero UCrob3yrTcsl B 0QUIMATBHO — JIEJIOBOM CTHIIC PEYUH: [IK-4
A onHO3HAYHBIE
b MHOro3HauHbIE
B HayuHbIEe TEpMUHBI
I" punocodckue kateropuu
3aaHus OTKPBITOTO THUIA
1. VY Bac cozganuch HaTSHYThIE OTHOICHHSI C KOJUIEror. [I[pHUMHBI 5TOr0 BaM HE COBCEM SICHBI, HO HOPMAaJIM30BaTh OTHOIIEHUSI HEOOX0AUMO, YVK-3
9T00BI HE cTpafaia pabora. UTo ciexyeT mpelnpuHATH B IEPBYIO oyepennb?
2. Kax Ha3pIBaeTCs NCUXOIOTMUECKUH NPUEM, KOTla KPUTHKA PaCIoaraeTcs MeXAy AByMs KOMILTUMEHTaMuU? YK-3




Kakue HaBbIKY colMalin3aliiy BeipadaThiBaeT yuéda B yHUBEpCHTETE?

YK-3

Omnpenenute BUJ peueBON TAKTUKU B COLMAIIEHOM B3aUMOACHCTBUU!

Menemxep A.: Thl COBEpIIIEHHO HAIPACHO PACTIOPSANIICS B3SATh YEIOBEKA U3 MOETO OT/IeNa Il HOATOTOBKH 3TOW Ipe3eHTauu!
Menemxkep B. : OT0 Oosnble He HOBTOPHUTCSL.

Menemxkep A.: OHa MHe caMOMy Hy’KHa Obljia ceroHs, Thl HOHMMaelb? Thl MOCTaBUII MEHS B TPYAHOE MOJI0KEHHE!
Menemxep B.: D10 OombIlie HE IIOBTOPHUTCS.

Menemxkep A.: U BooO1iie, moueMy Thl CYUTACIb, YTO MOKEIb YePe3 MOIO TOJIOBY PaCIIOpsKAThCSI MOMMHU COTPYJHHKAMU?

VK-3

Hozmepxqca CO6GC€I[HI/IK8. BO BpEMsA KOMMYHUKAIUU € UCIIOJIb30BAHUEM Bep6aJ’IBHBIX nu HCBCp6aJ'ILHI:IX CpCACTB HA3bIBACTCA ...............

VK-3

Yro GBI BB TIOCOBETOBANM COTpyaHHMIaM? B uéM 3akimovyaercs peueBas ONMOKa Mporecca KOMMYHHUKAITHH?

3a3BoHuI TeneOH, O/IHA U3 COTPYHUIL B3saa TpyOKy. [Tonpocunu npunsatsh ake. CoTpymaHHIa MepekTodnia TeaedoH Ha akce u ckasana
KOJUTEre PUHSATH ero. Ta 0TKa3aaack, COCIaBIINCH Ha TO, YTO TBOH KIIMSHT — ThI M IpUHUMAii pakc. [TepBast rpy0o OTBETHIIA, YTO KTO OJIHIKE
cuauT K (akcy, ToT ¥ 00s3aH MOJHMUMATh TPYOKy. B uTOore BTOpas oTpearupoBaiia MOBBIIICHHBIM TOHOM, MPOM3HECS, YTO HUYETO HE
00s3aHa. ...

YK-4

Kaxoli cTunp peun nmpecTaBieH B JaHHOM OTPBIBKE?
«IIpu xoH(HCKaMK UMYILECTBAa TOCYAAPCTBO HE OTBEYAET IO JOJraM M 005S3aTeIbCTBAM OCYXKIEHHOTO, €CJIM TaKOBbIE BO3HUKIIM I1OCIE
MPUHSTHS OPTaHAMU JIO3HAHUS, CIIEJICTBUS HITU CyJIOM Mep 110 COXPaHSHHIO UMYIIECTBA U IIPUTOM 0€3 COTIIacusl STHX OPraHOBY.

YK-4

HenpaBunbsHoe nocTpoeHue JOKyYMEHTa, "pacnblieHue" IIaBHBIX TE3UCOB IO €ro
pa3HBIM YacTsIM, MHOTOCJIOBHE HA3bIBACTCS ...OMNOKOM.

YK-4

Omnpenenute BUA AenoBoro nucbMa: «3apasctyiite, [1€rp [letposuy. Hamy kommanuto 3aTpoHyn ¢uHaHCOBBII Kpu3uc. Joxoab
Ou3Heca yMEHBIIWINCE. B CBA3M ¢ 3TUM NpOCUM Bac CHU3UTH apeHAHYIo miaaty Ha 10%».

YK-4

10.

3anonHuTe IPOIYCK:
——————— - 3TO OCHOBHas (hopMa CyLIECTBOBAHUS HALIMOHAIBLHOTO S3bIKA, SBIIIIOIIAsCS 00pa3LoBO.

VK-4




11.

Kakue dakropsl npuBenu K KOHQIUKTHOW CHTYaIUH:

B camom Hagane pabouero mHS B oduce OTIeTa MOJOIOU 10 BO3PAcTy HadaJbHUK BMECTO IPHBETCTBUS BCTPETHII TOXKWITYIO YKEHIIMHY
BOIPOCOM-yTBepxkieHHeM: «CerofHsl BbI BBITJSINTE Kak-TO CTPAHHO — HaBEpHOE, BCTANM HE ¢ TOW HOru?». Ta BCHBIXHYJa OT
HEOXMJAHHOTO BBINA/Ia M HE HAllUIa HUYETO APYTroro, Kak BHINAIUTH B OTBET: «BbI caMu CTpaHHBIN, ¢ KAKUMH-TO NPHYYJaMH CYOBEKT».
«3T0 YTO — OCKOPOJICHNE?)» — BONPOCHII HAYaJIbHUK; COTPYIHHIA OTBETHIIa HOBO Aep30CThI0. JlanbIne — OoJblie, SMOIMY HAaKAIMIICh
10 TIpefernia, CTPECCOBOTO COCTOSHUS. B mTOre skeHIMHA OKa3ajach B Cle3ax, a HE3aAawWIMBBIM HAaYaJbHUK CKPBUICS 32 JABEPHIO CBOETO
KaOMHeTa MpavyHee TyYH...

[IK-4

12.

Uro creayeT NpearnpuHsTh:

«Ha npennpusiTie TpuObLUT BRIMYCKHUK KOJUIEI KA. 3HAHUS XOPOILINe, HO MPakTUKHU HeT. [IpopaboTaB roj, MOAXOANT K HAYAILHUKY U
roBOpHT: «S1 mpopaboTan rof, n3ydms Bcé€ 000pyJ0BaHHE, IPOLIY pa3pelInTh MHE CIaTh Ha 0oJiee BBICOKHN paspsiny». MacTtep nmoanepxai
MOJIOZIOTO Y€JIOBEKA, OTMETUB €ro J0OPOCOBECTHYIO paboTy U 0J00puB noBbIIeHHe. HaualbHUK COTacuiics U BeJel TOTOBUTh
JOKYMEHTHI. Y3HaB 00 3TOM, JBOE IPYTUX PaOOTHHUKOB, MPOPa0OTABIINX AO0JIbIIE, UAYT K HAYalbHUKY C aHATOTUYHOW MPOCHOOH, HO
noJy4aroT oTka3. Toraa Bcst Opuraja mouuia XoJaTaiiCTBOBAaTh 3a HUX, HO MOJIOXKUTENIFHOTO OTBETa He ycibluana. bpuraga nocnie 3toro
Hanucaa >xanoly, B KOTOPOH YTBEPKIAJIOCh, YTO MOJIOAOM COTPYAHUK CIPY>KUIICSA C MACTEPOM, U TOT COJCHCTBYET EMY B
He3aCTyKeHHOM MOBbIIeHHH. CuuTaeM HEOOXOAUMBIM B IIEPBYIO OUYEpe/lb TIOBBICUTD Pa3psl TeM, KTO UMEET CTaxX 3 rojia».

TIK-4

13.

Kak cnemyet mocTynuth Ha4aabHHUKY ?

«HavaneHauk y4yactka mpaer 3amanue pabouemy. TOT 0Tka3bIBaeTCsi, MOTUBHPYS CBOW OTKa3 TeM, 4TO 3Ta paboTa TpeOdyeT OoJiee BEICOKOTO
paspsiza, 1 J00aBIISIsI IPH STOM, UTO €My YK€ IISTh JIET HE MOBBIIIAIOT Pa3psiy.

[1K-4

14.

[Ipoananusupyiite KOHPIUKT. BeienvB B HEM cTauu U MPEIOKUB CIIOCOOBI pelIeHuUs TPOOIEMBI.

PykoBoguTens Obla MOCTaBlieHA B OYEHb HEYAOOHOE IMOJIOKEHUE M3-3a TOTO, YTO CEKpeTaph MEPHOAMYECKH OTCYTCTBOBAjia HAa CBOEM
pabouem MecTe, TOATOMY BCTpeUaTh MOCETHTENEH MPUXOIUIIOCH APYTHM COTpYAHUKAM oTnena. CekpeTapina, KUBIIas 0e3 My»a co CBOMM
TpEXJIETHUM peOEHKOM, YyacTo yxoauia ¢ paboTel. HauanbHUK OTHENa, He JKeslaBIias Ka3aTbesi 0eCuyBCTBEHHBIM PYKOBOAMTENIEM, HE MOTJIa
PEIINTENEHO BMEMIATHCS B 3Ty CUTYAIUIO, BHI3BIBAS pa3/ipayKeHHE TOTINHEHHBIX

I1K-4

15.

UYroOr1 661 Bel mpeqnpuHsIH B JAHHOW CUTYyaluu?

OpHOKypcHUK ycTpoms Bac HaganmbHHKOM OTnena aBromMarm3anud. /lo Toro, Kak 3aHATh AAHHYIO JOJDKHOCTH, Bwl paboTanu B mpyroi
opranu3anuu. B HoBoM Jiist Bac oT/iene cloxXuics Ipy»KHbIH KOJUICKTHB CO CBOUM He(OpMaIbHBIM JIUACPOM, KOTOPBIN CYMTACT, UTO 3aHATAs
Bamu nomkHOCTh OBbUTAa TIpeHAa3HAUEHA ISl HEro. DTOT YeNOBEK Pa3HbIMU criocobamu (opMupyeT o Bac HeratuBHOe MHEHUE Y IPYTHX
COTPYIHHKOB, aKIIEHTHPYsI BHUMaHue Ha Bammx mpomaxax u ommOKax, ¥ MOCTOSIHHO TPH BceX Bac KpUTHKYeT.

I1K-4







