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BBEJIEHUE

Pabouas nmporpaMMa AUCIUIUIMHBI SBJISETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON MPOTrpaMMBbI BBICILIET0 00pa30BaHUs - IPOrpaMMbl OakajgaBpuaTa, pa3paboTaHHON B
coorsercTBu ¢ ®PI'OC BO

oI'0C BO ®denepalibHbII rocyJapCTBEHHBIN 00pa30BaTENbHbIN CTaHIapT BhICIIEr0 00pa30BaHUs
- fakajaBpuar 1o HarpasyeHuto moaArotoBku 38.03.02 MeHnemxMeHT (IIpHUKa3
Muno6puayku Poccun ot 12.08.2020 r. Ne 970)

1. HEJIb OCBOEHUSA JTUCHUITJIMHBI
- 3yueHnue TeopeTH4ecKuX OCHOB MOTPEOUTETHCKOTO TOBEICHUSI.
- OcBoeHuE MOJX0A0B U HMHCTPYMEHTOB, UCIOIb3yEMbIX JUIsl UCCIIEI0BAHUS TICUXOJIOTHYECKUX
0COOEHHOCTEH MOBECHUS JIFOJIeH pa3HbIX BO3PACTOB B PA3IMYHbIX KU3HEHHBIX CUTYaIUIX.
- ®opMHpOBaHNE HABBIKOB YIIPABJICHUS MTOBEICHUEM NOTpeOUTENeH ¢ yueToM MpaBuil, HOPM U
OCHOBHBIX IPUHIIUIIOB 3TUKH JIEJIOBOTO OOIICHHUS.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
JluciunimHa OTHOCUTCA K 4acTH, (GOopMHUpyeMOi yYaCTHUKaMHU 00pa30BaTeIbHbIX OTHOILIECHUH.

3. OFBEM JUCIIUITJIMHBbI

Yacos
KonrakrtHas pabora .(1o y4.3aH.)
I CamocrosTenn
paKTHUYeCKHe Hast pabota
IIpomexyTouHas SAHSTHS
Bcero 3a > B TOM YHCIIE 3.e.
aTTecTanus BKITIOYAS
CEMECTP Bcero HGKHI/H/I IIOAT0OTOBKA
KypcoBoe KOHTPOJIBHBIX H
MIPOEKTHPOBAHU KyPCOBBIX
e
Cemectp 5
3a4eT ¢ OICHKOM
! ’ 144 16 8 8 124 4
KonTponbHas pabora

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenust OIIOII y BeimyckHHKa TOMKHBI OBITH COPMUPOBAHBI KOMIIETEHIIUHY,
ycraHoBieHHbIe B cooTBeTcTBUH PI'OC BO.

HIudp u HaumeHOBaHHE

Nuaukatopbl JOCTHKEHUS KOMITETEHITUN
KOMIICTCHIIUN

MH()OPMAIMOHHO-aHATUTHICCKUM




[IK-2 IIpoBencnue
MapKETUHIOBOT'O
UCCJIEIOBAHMSI C
MCII0JIb30BaHUEM
MHCTPYMEHTOB KOMILIEKCA
MapKeTHHIa

NJ1-1.11K-2 3Hats:

HopmatuBHBIE IPaBOBBIE aKThl, PEryJIUPYIOLINE MAPKETUHTOBYIO
JesITeIbHOCTD

PeIHOYHBIE METOBI XO35HICTBOBAHMSI, 3aKOHOMEPHOCTH M OCOOEHHOCTH
Pa3BUTHSI SKOHOMUKHU

Oco0eHHOCTH KOHBIOHKTYPBI BHYTPEHHETO M BHEIIIHETO PhIHKA TOBAPOB U
ycayr

MeTobl IPOBEICHNUS MApPKETUHTOBOT'O UCCIIEI0BaHUS

[Icuxonoruueckrne 0COOEHHOCTH MOBEACHUS JIFO/IEH pa3HBIX BO3PACTOB B
Pa3NUYHBIX KU3HEHHBIX CUTYaLUAX

[IpaBusa, HOPMBI 1 OCHOBHBIE IIPUHIIMITBI STHKH JIEJIOBOT'O OOIIEHUS
Metoauku pacyera nokasarenen npuosuid, 3¢ dexkTuBHOCTH,
PEHTAa0ETbHOCTH U U3JEPIKEK MPOU3BOACTBA, METO/ b, HHCTPYMEHTHI U
U(PPOBBIE TEXHOJIOTMU OLIEHKU KIMEHTCKOTO OIbITa

OCHOBBI MapKETHHTA YCIYT, MapKETUHTa B3aUMOOTHOILIEHUH ¢ KIIMEHTaMH,
BHYTPEHHETO MapKeTHUHTa

NJ-2.11K-2 YmeTs:

CucremaTu3upoBath U 00001IaTh 0OJIBIINE 0ObEMBI IEPBUYHON U
BTOPUYHON MapKETHHTOBOM MH(GOPMAITIH

Hcnonb30BaTh METO/IbI IPOTHO3UPOBAHUS COBITA MPOIYKIIUU U PHIHKOB
PaboTaTh co cienmanu3upoBaHHBIMU MMPOTPAMMaMH JIJIsi cOopa
nH(pOpPMaLIMY U YIIPABJICHUS MaPKETUHTOBBIMH HHCTPYMEHTaMU U
MHCTPYMEHTaMH IMPOTHO3UPOBAHUS

[IpoBOANTH MapKETUHTOBBIE HCCIIEAOBAHUS PA3HBIX TUIIOB U BUIOB C
HCIOJIb30BaHUEM UHCTPYMEHTOB KOMIUIEKCA MApKETHUHTa

CoznaBaTh OTYETHI MO pe3yJibTaTaM MAPKETUHIOBOTI'O UCCIICJOBAHMUS
JlaBaTh peKOMEHAAINUU IO COBEPIICHCTBOBAHUIO HHCTPYMEHTOB KOMILIEKCA
MapKeTHHTa, BBIMOIHATS OCHOBHBIE ONEpAIMH 110 MOUCKY HHPOpMAIUU
Co3znaBaTh ¥ BOCIIPOU3BOIUTH BUACOPOIHUKH, IPE3EHTAIIUH, CIaiii-110y,
MenradanTb

[TpoBOANTH MapKETUHTOBbIE MHTEPHET-UCCIIEIOBAHUS U YIPABISATH
00JIbIIMMHU Oa3aMU MapKETUHIOBBIX TJAHHBIX C HCIIOJIb30BAHUEM IIU(POBBIX
TEXHOJIOT U

JlaBaTh pekOMeHAAIUU 10 pa3paboTKe HOBBIX MPOIYKTOB, PEIIAIOIIUX
po0GJIeMbI KIIMEHTOB

JlaBaTh peKOMEHAAINH TI0 YIYUIIEHUIO KauyeCcTBa 00CITy)KMBaHHSI KIIMEHTOB
1 COBEPIICHCTBOBAHUIO CTAaHAAPTOB CEPBUCA

NJ1-3.11K-2 MImeTh npakTUYECKU OIBIT:

[TnanupoBaHue u opranu3anus cOopa MepBUYHON U BTOPUYHOM
MapKeTUHT0BOM HH(pOpMau

O06paboTKa MOyYeHHBIX JAHHBIX C TOMOIIbIO METOJOB MaTeMaTH4EeCKON
CTaTUCTUKU

[ToaroroBka 0TUYETOB M PEKOMEHIALIMI MO Pe3yIbTaTaM MapKETUHTOBBIX
HUCCIIEIOBAaHUN

dopmupoBaHUE MPEIJIOKEHUN IO COBEPILIEHCTBOBAHHUIO TOBAPHOU
MOJIUTUKU

dopmupoBaHUE MPEIOKEHUN MO COBEPILICHCTBOBAHUIO [ICHOBOM MOIUTUKHI
dopmupoBaHue MPEIOKEHUNA MO COBEPILICHCTBOBAHUIO CUCTEM COBITA U
MIPOJaX

dopmMupoBaHUE MPEATIOKESHUN TIO YIYUIIEHUIO CUCTEMbI TIPOABIKEHUS
TOBapoB (YCIyT) OpraHu3aluu

ODFaHI/ISaHI/IOHHO—YHDaBJ'IeH‘ICCKI/Iﬁ




IIK-5 Ananus tpaduka Ha Be6 |MJI-1.I1K-5 3nats:

-CalT [IpuHIMIBI, TPUEMBI U METOJIBI TPOBEICHUS aHanu3a 3P (HEKTUBHOCTH
MapKETUHIOBOM aKTUBHOCTH B HH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetn «lHTEepHET» (BeO-aHATTUTHKA)

OcobenHocTH (HDYHKIIMOHUPOBAHHS COBPEMEHHBIX BEO-aHAIUTUYECKUX
CUCTEM
OCHOBBI TOTPEOUTENHCKOTO MOBEICHHS
OCHOBBI )PrOHOMUYHOCTH (F0320UITUTH ) BeO-CaTOB
NI-2.I1K-5 YMmets:
HNHTepnpeTrpoBaTh MOKa3aTEN KOJIMYECTBEHHBIX M KAYECTBEHHBIX
XapaKkTEePUCTUK TpaduKa Ha BEO-CalT
CocTaBnsTh JOKYMEHTAIMIO MO MPOBEIEHHOMY aHalIn3y Tpaduka Ha BeO-
caiT
CocTaBisTh aNrOpUTMBI YIyUIlIEHUs KaueCTBEHHBIX MOKa3aTenel Tpaduka
N-3.11K-5 NMeTh NpakTHUECKUH OIIBIT:
[IpoBeneHune aHanM3a KOJIMYECTBEHHBIX MTOKa3aTenel Tpaduka Ha BeO-caiT
[IpoBeneHune aHanM3a Ka4eCTBEHHBIX IMOKazaTesell Tpaguka Ha BeO-cailt
CocraBieHne aHAIUTUYECKON 3alMCKU 110 aHAJIN3Y CYLIECTBYIOIIETO
Tpaduka Ha BeO-callT
5. TEMATHYECKUMU IIJIAH
Yacos
Konrakrhas padora (110 y4.3aH.)
Tema . Beero Camocr. KonTpons
AUMCHOBAaHHE TEMBI HpaKTH"ICC CaMOCTOATECIIbH
Hacos Jlekuun Jlaboparop KHe patora 0if paboThI
HBIC
3aHATUA
Cemectp 5 140
[ToBenenue nmorpedbuTeneit 1 MapKETUHT
Tema 1. . P P 12 1 1 10
(ITIK-2)
HNHcTpyMeHThl MapKETHHIOBOTO aHAIN3a
BHEIIHHUX ()aKTOPOB, OKA3bIBAIOIINX
Tema 2. daicropos, e 16 1 1 14
BJIMSIHUE HA MTOBEICHUE OTpeduTeseit
(I1K-2)
Crneunuka MapKeTUHTOBBIX UCCIIEIOBAaHUI
Tema 3. | BHYTpeHHUX ()aKTOPOB MOBEICHUS 16 1 1 14
notpebureneit (I1K-2)
CuryanuonHsle GakTopbl B IPUHATUN
Tema 4, | Y0 (aKTOpE! B 11p 29 1 2 26
nokynatenbckux pemennit (ITK-5)
MapKkeTHHIOBbII UHCTPYMEHTAapUi Ha
Tema 5. | pa3HbIX 3Tanax mnpoiecca NOTPEOUTEIbCKUX 14 1 1 12
pemennii (I11K-5)
OpranuzalinoOHHOE OKYIIATEIbCKOE
Tema 6. | P H y 31 2 1 28
noseaeHue (I1K-5)
KonceroMepusm, 3TuKa U colpanbHas
Tema 7. DH3M, H 22 1 1 20
nosmtuka (I1K-5)
6. ®POPMbI TEKYHIEI'O KOHTPOJISA U ITPOMEXYTOUYHOU ATTECTALIUU
HIKAJIBI OEHUBAHMUSA
Bun onienouHnoro Kputepun
Paznen/Tema & Ornrcanue OIEHOYHOT0 CPEACTBA PHTED
CpelCTBa OLICHUBAHUS




Texymuit kouTpoas (IIpunoxenue 4)

Tema 1
IloBenenue
norpeduTenei
U MapKeTHHT.
Tema 2
HNuctpymenTsl
MapKETUHTOBO
ro aHajau3a
BHEIIIHUX
¢bakTopos,
OKa3bIBAIOIINX
BIIMSIHUE Ha
MIOBE/ICHNE
norpedurenei

Tecr 1.
[Ipunoxenue 4

Tect comepxut 20 3aKpbITBIX BOIPOCOB. Bee
BONPOCHI PABHO3HAUHBI U OLICHUBatOTCs 1 6ai
3a | Bompoc.

200

Tema 3
Cnenuduka
MapKETHUHIOB
BIX
HUCCIIETOBaHUN
BHYTPEHHUX
(haxTopoB
MOBE/ICHUS
noTpeoduTenei
. Tema 4
CuTyalnvoHHbI
e (hakTophI B
MPUHITHH
MOKYTATeIbCK
WX PEIICHUMN.

Tecr 2.
ITpunoxxenue 4.

Tect conepxut 20 3aKpbITHIX BOIPOCOB. Bee
BONPOCHI PaBHO3HAUHBI U OLIEHUBatOTCs 1 6amn
3a 1 Bompoc.

200

Tema 5
MapkeTuHroB
bIN
UHCTPyMEHTap
Wi Ha pa3HbIX
JTanax
mporecca
MOTPeOUTETHC
KUX PEIICHH.
Tema 6
Opranuzanuo
HHOE
MOKYMATeIbCK
o€ MOBEICHHE
Tema 7
KoHnceromepus
M, 3THKa U
colanbHas
MOJINTHUKA

Tecr 3.
[Tpunoxxenue 4.

Tect conepxut 20 3aKpbITHIX BOIPOCOB. Bee
BOMPOCHI PAaBHO3HAUHBI U OILICHUBAIOTCS 1 6an
3a 1 Bompoc.

20 6.

ITpomexxyrounas arrectanusi(IIpunoxenue 5)




5 cemectp Hrorosslii TecT.

(320) [Ipunoxenue 5 Tect comepxut 20 BOIpPOCOB. 100 6

OIIMCAHMUE HIKAJI ONEHNUBAHUA

IToxasarens onenku ocBoeHust OIIOIT popmupyercst Ha OCHOBE 00BEINHEHHSI TEKYILIETO KOHTPOJIS
U IPOMEXKYTOYHOH aTTecTallui 00y4aroierocs.

ITokazarenp pedTHHIa O KaKAO0W JUCLIMILUIMHE BBIPAXKAE€TCA B IIPOLIEHTaX, KOTOPBIHA MOKA3bIBAET
YPOBEHb IIOJArOTOBKHU CTYJEHTA.

Texyumii konTpois.Mcnons3yercs 100-6amibHas cuctema ouenuBanus. OnieHka paboThl CTyIeHTa B
TEUYEHUH CEMECTpa OCYLIECTBISIETCS IpenojaBaTeieM B COOTBETCTBUH € Pa3pabOTaHHOM UM cHCTeMON
OLIEHKHU Y4eOHBIX TOCTH)KEHUH B Iporiecce 00yueHHs 10 JaHHOM TUCIUIUIMHE.

B pabounx nporpamMMax JUCHUIUIMH U MPAKTHK 3aKPEIUICHBI BUJbI TEKYILIETO KOHTPOJIS,
IUTAHUPYEMbIE PEe3YyJIbTaThl KOHTPOJIbHBIX MEPONPUATHIA U KPUTEPUN OLIEHKU YUeOHBIN TOCTHKEHUH.

B Tedyenue cemecTpa npenoaaBaTesneM IpOBOJNUTCS HE MEHEE 3-X KOHTPOJBHBIX MEPONPUATHH, IO
OLIEHKE JIEATENBHOCTH CTyACHTa. Eciu nocenenyst 3aHsTHI 110 TUCLUIUIMHE BKIIIOUEHBI B PEUTHUHT, TO
JIAHHBIN MTOKa3aTeb cocTaBiseT He Oonee 20% OT MaKCUMAaIbHOTO KOJIMYECTBA OaJIOB 1O JUCIUILUIMHE.

[TpomesxyTounas arrectauus. Mcnonps3yercs S5-6amibHas cuctemMa ornieHnBaHus. OneHka padboTbl
CTYZCHTA 110 OKOHYAHHIO TUCIMILINHBI (YaCTH TUCIMILIMHBI) OCYIIECTBIISETCS MPEIoAaBaTesIeM B
COOTBETCTBUH C Pa3pabOTaHHOM UM CHUCTEMOM OLEHKH JIOCTUKEHUH CTy/IeHTa B Ipoliecce 00y4YeHUs Mo
JTaHHOM mucuuruinHe. [IpoMexxyTodHas aTTecTanus Takke MPOBOIUTCS M0 OKOHYaHUIO (POPMUPOBAHHS
KOMIIETECHIIUH.

ITopsinok nepeBoaa pelTHHra, MPeayCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, 110 TUCLUIUIMHE, B
IATUOAJUIBHYIO CUCTEMY.

Beoicokwuit yposenb — 100% - 70% - oTiinuHO, XOpOLIO.

Cpennuii ypoBeHb — 69% - 50% - y10BIETBOPUTEIBHO.




Iloxa3aTesb OLIEHKH

Ilo 5-0a/JILHOM cUCTEME

XapakTepHCTHKA OKa3aTeJist

100% - 85%

OTJIIMYHO

O6J'Ia,HaI-OT TCOPCTUUCCKUMHU 3HAHUAMUA B IIOJITHOM O6’beMe,
IMOHUMAKOT, CAMOCTOATCIBHO YMCHOT IIPUMCHATD,
HCCICI0BATh, I/I,Z[eHTI/I(I)I/ILII/IPOBaTB, AHAJIIN3UPOBATh,
CUCTCMATU3UPOBATD, PACHPCACIATD 11O KATCTOPUAIM,
pacCcuuTaThb 1MOKa3aTeCIIu, KHaCCI/IQ)I/ILII/IpOBaTB,
pa3pa6aTLIBaTL MOZCIIN, AJITOPUTMHU3UPOBATL, YIIPABJIATD,
OpTraHnU30BaTh, IJIAHUPOBATH INPOUECChI UCCIICAOBAHNA,
OCYHICCTBJIATL OCHKY PE3YJIbTATOB Ha BBICOKOM YPOBHC

84% - 70%

XOpOLIO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM 00beMe,
IIOHUMAIOT, CAMOCTOSITEIBHO YMEIOT IPUMEHSAT,
UCCIIeI0BATh, UACHTU(DHUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTU3UPOBATh, PACIIPEACIIATD 110 KATETOPHUSM,
paccuuTaTth MOKa3aTeNu, KIacCu(pHUIIMPOBATS,
pa3pabaTbIBaTh MOJICNIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHU30BaTh, INIAHUPOBATH IIPOLIECCHI UCCIIEIOBAHNS,
OCYILECTBISATh OLIEHKY PE3YyJIbTATOB.

MOFYT OBITH JOIMYHIEHbI HEAOYCTEBI, UCIIPABJICHHBIC
CTYACHTOM CaMOCTOSATCIIbHO B ITPOLCCCC pa6OTBI (OTBeTa

U T.1.)

69% - 50%

Y0BJIETBOPUTEIIHHO

00ya1a10T OOIMUMH TEOPETHUYECKUMHU 3HAHUSIMHU, YMEIOT
MIPUMEHATD, UCCIEA0BATh, HICHTU(PHUITUPOBATH,
aQHAIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEACIIATE TI0
KaTeropusM, pacCYMTATh MTOKA3aTEIIH,
KJIAaCCU(HUITUPOBATH, pa3padaThIBATh MOJICIIH,
aIrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
TJIAHUPOBATH MPOIIECCHI HCCIIE0BAHMUS, OCYIIECTBIISATh
OIICHKY Pe3yJIbTaTOB Ha CPEIHEM YPOBHE.
JlomyckaroTes OIMOKH, KOTOPBIE CTYACHT 3aTPy IHACTCS
HCIIPABUTHh CAMOCTOSTEIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00J1aJat0T HE MOJHBIM 00BEMOM 00X TEOPETUYECKUMU
3HAaHUSIMH, HE YMEIOT CAMOCTOSATENbHO IPUMEHSTD,
UCCIIe10BaTh, UIEHTU(PULINPOBATh, AHAJIU3UPOBATh,
CHCTEMaTH3UPOBATh, PACHIPEAEIATH [0 KATETOPUsIM,
paccuMTaTh MOKa3aTeNn, KIacCu(pUIUPOBATh,
pa3pabaTbIBaTh MOJIEINIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHu30BaTh, INIAHUPOBATDH MPOLIECCHI UCCIIEIOBAHUS,
OCYILIECTBIISATh OLIEHKY PE3YJIbTaTOB.

He cdopmupoBanbl yMEeHUS M HaBBIKH VIS PELICHUS
npodecCHOHATBHBIX 3a]a4

100% - 50%

3a4TCHO

XapaKTEepUCTHKA M0KA3aTelsl COOTBETCTBYET «OTIMYHOY,
«XOPOILO», «YIAOBIECTBOPUTEIHHO

49 % wu MmeHee

HC 3a4TCHO

XapPaKTCPUCTHKA ITOKA3aTCJIA COOTBECTCTBYCT
«HCYOOBJICTBOPUTCIIBHO»

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. IloBenenue norpedburenei u mapketunr (I1K-2)
OcHOBHBIE TIOHATHS TUCHUIUTMHEL. icTopus uzyuenus noseneHus norpedureneit. Knaccuduxanums
noTpeduTeneit, MoJeNb MOKYIaTeIbCKOrO MOBEACHUS M MAPKETUHTOBBIE CTHMYJIBI.

Tema 2. HCTpyMEHTBHI MapKETUHTOBOTO aHAIM3a BHEIIHUX (PaKTOPOB, OKa3bIBAIOIIMX BIMSHUE Ha
nosenenue norpedurenein (I11K-2)

[TonsiTue u cTpykTypa KyiabTypbl. KynbTypHble

LIEHHOCTHU U MoTpeduTenbekoe noseaeHue. ComnuanbHble KJIACChl U UX BIUSHUE Ha MOBEJCHHE
notpebureneil. Binusuue pegepeHTHIX

Ipynn Ha noBeAeHue norpedureneil. ccnenoBanue BIUSAHUS MPYIIIbI HA

notpedurens. UHCTpyMeHThl MapKETUHIOBOTO aHaJIM3a BHEUTHUX (DaKTOPOB, BIMSIONIMX Ha MOBEJCHHUE
noTpeouTenei.

Tewma 3. Cnenuduka MapKETHHTOBBIX UCCIICIOBAHUM BHYTPEHHUX (DaKTOPOB MOBEACHHS MOTPEOUTENICH
(I1K-2)

Bocnpusarue u 06padoTka nHpopmaIuy, BHUMaHUE U TaMsITh, SMOLIUHA U TUYHOCTD MOTPEOUTETIS.
MapkeTHHTOBbIE METO/IbI

o0ydenust motpeduTeneit. Teopun MOTHBAITMU U TEOPUHU JTMIHOCTH B MapKeTHHTE. JKU3HEHHBIA CTUITH
noTpeoOuTenei.

Tema 4. Cutyaunonssle (pakTopbl B IPUHATHH NoKynaTenbckux pemenuit (I1K-5)
CuryanrioHHble (HakTOpbl B IPOLECCE MPUHATHS pPELIeHHsI O TOKYIKe. TUIbI CUTyalui 1 pakTopsl
CUTYallMOHHOT'O BIUSHUSI.

Tema 5. MapKkeTHHIOBbIIl HHCTPYMEHTApUil Ha pa3HbIX ATamax mpoiecca norpedurensckux pemennit (K-
S)

XapakTepuCTHKa MpoLecca IPUHATUSA PEIICHM O ITOKyIKe. Tursl npoueccos pemenuii. [Iponecc
oco3HaHus norpedHocTH. MHpopmanmnonsslii mouck. [Iporece oneHku 1 BEIOOpa albTepHATHB.
Onenounble KpUTEpHH. Buabl mpaBmil NOTpeOUTENBCKUX pellieHni. MapKeTHHIOBOE IPUMEHEHHE TPaBUIT
notpeburensckux pemennil. [lokynka. [Tokynounsle HaMepeHus ¥ TUIBI TOKYTOK. [Iponeccer mocie
nokynku. [Tocnenokynounstii tucconanc. Ilorpednenue. M36asnenue. Onenka nokynku. Bnusxue Ha
IIOKYIIATEIbCKOE TIOBEACHUE MOCPEACTBOM MapPKETUHIOBBIX HHCTPYMEHTOB Ha Ka)KJIOM JdTaIle Ipouecca
IIPUHATUS PELICHUS O ITOKYIIKE

Tema 6. OpraamuzanonHoe nokynarensckoe nopenenue (I1K-5)

Opranuzanuu-nokynareny. Crnenudurka opraHu3allMOHHOTO MOKYATeIbCKOTO MOBEACHHS. JTarbl
NPUHATHUS PEIICHHUH O 3aKyMNKax TOBapOB MPOMBILIIEHHOT0 Ha3HaueHus1. GakTopbl OpraHru3aliOHHOTO
ctuns. [Tokynaromui nenTp.

Tema 7. Korceromepusm, 3tuka u counanbhas nmoinutuka (I1K-5)

KoHnchroMepr3M B COBpEMEHHBIX YCIOBUSAX. ITUKA OTHOIIEHUH MpoAaBiia U nokynaresnsd. ConuanbHast
MOJIMTUKA KOMITAaHUM 1 €€ BIMSHUE HAa MOKynaTeabckoe noBeaeHre. CoBpeMeHHbIe "MoKynaTenbckue"
JIBUKECHHUSL.

7.2 ConepkaHre NpakKTHYECKUX 3aHATHI U Ja00paTOpHBIX paboT




Tema 2. MHCTpyMEHTHI MapPKETUHTOBOTO aHAJIN3a BHEITHUX (PaKTOPOB, OKA3BIBAIOIIMX BIMSHUE HA
noseneHue norpedurenein (I11K-2)

Pemenne npakTuyeckux 3alaHui MO BIUSHUIO SKOHOMUYECKUX, COLIMATIbHO-KYIbTYPHBIX (DAKTOPOB Ha
MOBEJICHUE TTOTPEOUTENCH.

Tema 3. Cnenuduka MapKETUHIOBBIX HCCIIEA0BAaHUN BHYTPEHHUX (DAaKTOPOB MOBEACHUS TOTpeOUTENEH
(TTK-2)

Jlig yrinyOieHHOro HOHUMaHuUs TOCTaBJIEHHBIX MPOOJIeM CTyAeHTaM HE0OX0JUMO OTBETHTh Ha BOIPOCHI U
BBITIOJIHUTD 3a/1aHUSA:

1.I1o n3y4deHuto CTUIIS )KU3HU OTpeOUTENEeH U CErMEHTUPOBAHMIO PhIHKA HA OCHOBE MCUXOrpaduuecKux
THIIOB MeTomaMu uccienosauuii VALS-1

2. ITo mpumenenuto Teopun MotuBauu A Macnoy, MakKnnemanna, @. ['epiioepra, K. Ansaepdepa, 3.
Opeiina

3. Ilo pa3paboTke MapKETHHIOBBIX PELIEHUH 110 CHUKEHUIO CTEIIEHU BOCIPUSATHS PUCKOB KOHEUHBIM
norpebureneM 0e3 NPUBSA3KU K KOHKPETHOMY PBIHKY, TOBapYy.

Tema 4. Cutyaunonssle (pakTopbl B MPUHATHH MOKynaTenbckux pemenuit (IK-5)

Jlis yroyOi1eHHOro MOHUMaHHUs TOCTaBIIEHHBIX MPOOIEM CTyAeHTaM HE0OX0JUMO OTBETHTh Ha BOMPOCHI U
BBITIOJTHUTD 3a/1aHUSA:

1.ITo ompeneneHnIo CUTYaIIMOHHBIX ()aKTOPOB BIUSHUS HA MOBEACHHE MOTpeOUTeNneit

2.I1o perieHHI0 CUTYaIIMOHHBIX TOTPEOUTEIBCKUX 3a/1a4

Tema 5. MapkeTHHTOBBII HHCTPYMEHTApUH Ha pa3HBIX dTanax mnporecca norpedurensckux pemennii (ITK-
5)

Pemenue 3anau Ha Temy «IIporiecc mpuHATHS pelIeHNI HHCTUTYIIMOHAIBHBIM U KOHEYHBIM
noTpeduTenem»

Tewma 6. OpranuzannonHoe nokynarenbcekoe nmosenenue (I1K-5)

Jlig yrioyOieHHOro NOHUMaHUs TOCTaBIEHHBIX MPOOJIeM CTyAeHTaM HE0OX0JUMO OTBETHTh Ha BOIPOCHI U
BBITNIOJIHUTD 3a/1aHuUE:!

1. Kak u3menunoce noseaenue norpeduresneii Ha B2B peiake B 21 Beke. B kakux oTpacisx 3TH U3MEHEHUS
Haubosee 3aMeTHbI 1 oueMy. [1o pe3yibpTaTaM nccie10BaHUs MOATOTOBUTD MIPE3EHTAIIHIO.

Tema 7. KoHcbromepusm, 3THKa U coruanbHas nmonutuka (I1K-5)
3aHATHE-AUCKYCCUS IO TEMATUKE 3alUTHI IIPaB MOTPEOUTENCH.

7.3. ConeprkaHue CaMOCTOSITEIIbHOW PaObOThI

Tema 2. MHCTpYMEHTBHI MapKETUHTOBOTO aHANN3a BHEITHUX ()aKTOPOB, OKA3bIBAIOIINX BIHSIHHIE Ha
nosenenue norpedureneit (I11K-2)

N3yyenne noHATUITHOTO anmapara TeMbl, PeKOMEHIOBAHHBIX YUeOHHUKOB U TOTIOJTHUTEIbHBIX HCTOYHHKOB.
YceTHbIi ompoc.

Tema 3. Cnenuduka MapKETUHIOBBIX HCCIEA0BaHUN BHYTPEHHUX (DaKTOPOB MOBEACHUS TOTpeOUTENEH
(I1K-2)

N3ydenue NoHATUHHOIO amnmnapara TeMbl, PEKOMEH0BaHHbIX YU€OHUKOB U JJOIIOJHUTEIbHBIX HCTOYHUKOB.
BelnosiHeHNE NPOEKTHOTO 3a1aHuUs, 9acTh 2.

Tewma 4. CutyanroHHble ()aKTOPhI B IPUHIATHH MOKynateabckux pemenuit (11K-5)
N3yyenne noHATHITHOTO anmapara TeMbl, PeKOMEHIOBAHHBIX YU€OHHUKOB U TOTIOJTHUTEIbHBIX HCTOYHUKOB.




Tema 5. MapkeTuHIOBbIIl FHCTpYMEHTapHil Ha pa3HbIX 3Tanax npouecca norpedurensckux pemennit (K-
5)

N3yyenue noHATHITHOTO anmnapara TeMbl, PEKOMEHIOBAHHBIX YU€OHNUKOB U TOTIOJTHUTEIbHBIX HCTOYHHUKOB.
[IpoexTHOE 3a1aHMe, YacTh 3.

Tewma 6. Opranuzannonnoe nokynarenbcekoe nmosenenune (I1K-5)
I/ISYLIGHI/IG HOHATHIHOIO armapara TEMbI, pEKOMCH0BaHHBIX yLIe6HI/IKOB 1 TOIIOJIHUTCIIBHBIX UCTOYHUKOB.

Tema 7. Koncstomepusm, atuka u counanbhas nonutuka (I1K-5)
N3yyeHne moHATUITHOTO anmapara TeMbl, PeKOMEHOBAHHBIX YUeOHUKOB M IOTIOTHUTEIBHBIX HCTOYHHKOB.

7.3.1. [IpuMepHBIC BOMPOCHI IS CAMOCTOSATEILHON OATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. [IpakTrdeckue 3aJaHus IO AUCHUTUINHE I CAMOCTOSATEIbHOM MOJATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepeyenb KypcoBbIX paboOT
He npenycmotpeno

7.4. DaeKTpOHHOE MOPTQOINO 00YHAFOIIETOCS
KonTponbHbie paboThl pa3MenatoTcs Ha caiite mopThoIuo

7.5. Meroandeckre peKOMEH/IAINH 10 BBITIOJIHEHUIO KOHTPOJIBbHOM paboThI
[Tpunoxxenue 6

7.6 MeTtoanueckie peKOMEHAALUH 110 BHIIIOJIHEHUIO KypCOBOH pabOTHI
He npenycmorpeno

8. OCOBEHHOCTHU OPTAHU3AIINU OBPA3OBATEJIBHOI'O
MNPOLECCA IO JUCIUIIJIMHE IS JINL] C OTPAHUYEHHBIMUA
BO3MOXKHOCTSIMHA 31OPOBbS

Ilo 3aaenenuto cmyoenma

B 1mensix 1OCTYIMHOCTH OCBOCHHS MTPOTPAMMBI JUISI JIUI] ¢ OTPAHHYEHHBIMUA BO3MOXKHOCTSIMH 3JI0POBbSI
Py HeOOXOAMMOCTH Kadeapa o0ecrednBaeT CICYOITUE YCIOBHS:

- 0COOBIH MOPSAIOK OCBOCHUSI AUCLIUIIINHBI, C YIE€TOM COCTOSIHUS UX 3/10POBbS;

- DJIEKTpOHHBbIE OOpa3oBaTeNbHbIE pEeCypchl MO JUCHMILUIMHE B (Qopmax, aJalTUPOBAHHBIX K
OTPaHUYEHUSIM UX 3/I0POBBS;

- M3y4Y€HHE JUCUUIUIMHBI MO0 WHAUBUAYyaJIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCUMOCTH OT (POPMBI
o0yJeHus);

- DJIEKTpOHHOE OO0yuYeHHWe U JAUCTAHIMOHHBIE O00pa30BaTENbHbIE TEXHOJOTHH, KOTOpHIE
pelyCMaTpUBAIOT BO3MOXKHOCTH NpUEMa-repeadu nH(OpMaluy B JOCTYMHBIX JJIsl HUX (hopMax.

- goctyn (yAaleHHBIA JOCTYyN), K COBPEMEHHBIM IMpodeccuoHAIbHBIM 0a3aM JaHHBIX W
UH(GOPMAIMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIX onpeneneH PIT/I.




9. MIEPEYEHb OCHOBHOM Y JONNOJJHUTEJIBHOUN YYEBHOM JIUTEPATYPBI,
HEOBXOJIUMOM 1151 OCBOEHUSI AMCHUILINHBI
Caiit Ou0mmorexu YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiUuTEeparypa:

2. Hparanuyk JI.C. [loBenenue notpeduTeneit [ DnexkTpoHHbIN pecypc]|:YueObHoe mocodue. -
Mocksa: OOO "Hayuno-uzgarensckuii nentp MHOPA-M", 2024. - 192 — Pexxum noctyna:
https://znanium.com/catalog/product/2079164

3. dyoposun U.A. [ToBenenne nmorpedbureneii [ DneKTpoHHBIN pecypc]: YueOHoe nocodue. - Mocksa:
W3narenscko-Toprosas kopnopanus "lamkos u K", 2023. - 310 — Pexxum goctyna:
https://znanium.com/catalog/product/2083295

JlonoJiHUTeIbHAS JINTEpaTypa:

2. I'epacumos b.U., XKapuxos B. B., Kapukoa M. B. MapkeTtunr [ DnekTpoHHbIi pecypc]: YueOHnoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii ientp MHOPA-M", 2024. - 320 — Pexxum noctyna:
https://znanium.com/catalog/product/2056806

10. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOI' i1, BKJIIOUYAS MIEPEYEHD
JIMIEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBbIX ITPU OCYIIIECTBJIEHUM
OBPA3OBATEJIBHOT'O TIPOIECCA 110 JUCHUIIVIMHE
IlepeyeHb JMIEH3HOHHOI'O POTPAMMHOI0 00ecIeYeHHs :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020. Cpox neiicTBus IULEH3UH -be3 orpaHnueHus cpoka.
Astra Linux Common Edition. oroBop Ne0417-110/2019 ot 08.05.2019, Akt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-Y/2018 ot 13.06.2018, Akt Ne YT213 ot 17.12.2018. Cpox neicTBHS IULIEH3UU
- 0€3 orpaHMYEHUs CPOKa.

Ilepeyenb HHGPOPMAIHOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HH(OPMAIIMOHHO-
TeJIeKOMMYHHMKAIMOHHOM ceTH « UHTEpHE»:

CnpaBouno-nipaBoBasi cucrema ['apant. JloroBop Ne 58419 ot 22 nmekabps 2015. Cpox nmeicTBus
JUIEH3UH -0€3 OrpaHNuEHUs CpoKa



11. OMUCAHUE MATEPUAJIbBHO-TEXHUYECKOU BA3BI, HEOEXOI[I/IMOﬁ JJIA
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O IPOLIECCA 11O ANCHUAIIJIMHE

Peanuzanus y4eOHOM AUCHMUIUIMHBI OCYIIECTBIISETCS C HCIOIB30BAaHHEM MaTepUalbHO-TEXHUYECKOM
6a3el YpI' OV, obecnieunBaronieil MpoBeIeHUE BCEX BUIOB YUEOHBIX 3aHSATUI U HAYUYHO-UCCIIEI0BATENbCKON U
CaMOCTOSITENIbHOM PabOThl 00yYarOIIMXCS:

CrennanbHble TTOMEIIEHUS MPEICTABISAIOT cO00l yueOHble ayAUTOpUN sl IPOBEACHHS BCEX BUIOB
3aHSATUH, TPYIIIOBBIX U UHJIUBUAYaIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJIA U IPOMEXYTOUHOU aTTeCTALIH.

[TomemieHust A7isi CaMOCTOSITENILHOM pabOThl 0O0YYarOMIMXCS OCHAIICHBI KOMIBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TMOAKIIOUEeHHs K cetu "HMuTepHer" wu oOecredeHHeM JOCTyNa B  DIIEKTPOHHYIO
uHGOPMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl'OV.

Bce momernienns yKOMIUIEKTOBAHbBI CHEIUATM3UPOBAHHON MEOENbI0 U OCHAIIEHBI MYJIbTHMEIUHHBIM
o0opymoBaHreM crero0opynoBaHueM (MH(DOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM, HHBIM KOMIIBIOTEPHBIM),
JOCTYNOM K MH(OPMAIIMOHHO-TTOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, SJIEKTPOHHBIM OUOIMOTEUYHBIM
cuctemam, 0a3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATENbCTBA, WHBIM HH(POPMAIMOHHBIM pecypcam
CITy>KaIllUMU JUIS IPE/ICTaBICHUS yueOHOM HHpOpMauu 60IbIION ay TUTOPHH.

Jlist mpoBeIeHUS 3aHSITHIA JICKIIMOHHOTO TUIA MPE3eHTAIMH U JIPyTrHe yuyeOHO-HarsaHbIe MOCo0us,
00ecreYnBaroIINe TEeMATUISCKUE UILTIOCTPAITHH.
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[Tpunoxenue 1
K paboueii rporpamMme

7.3.1. IlpumepHbIe BONPOCHI IJIsl CAMOCTOSTEIbHOM MOATOTOBKH K 3a4eTy €

OLICHKOM
no aucuuiuinde «IloBenenne norpeduTesiein

[ToBezsieHre TTIOTpeOUTE IEN M MAPKETHHT: B3aUMOCBSI3b 00/1acTeid 3HaHHUH.

Posib moBezieHst MOTpeOUTe/Nel B IPUHATHA MapPKETUHTOBBIX PEIIIeHUH.

[ToTpebuTe/bCKasi OpreHTAaLMsI OpPraHK3al[iK: BHEIITHUM U BHYTPeHHUI MapKeTHHT.
[Tpouecc MpUHATHS TOTPEOUTENTHCKOTO PELIeHus U ero (aKTOpHI.

dakTopHasi MoZieJTb IOTPeOUTEeTbCKOTO TTOBe/IeHUS.

dakTopsl r1100a1M3ay PIHKOB.

@aKTOpbI BHEIITHETO BIUSHUS Ha TTOTPeOUTe/TbCKOe TIOBejeHre

HemMorpadwus 1 Ky/bTypa B IOTPeOUTETECKOM TTOBe/|eHUH.

LleHHOCTHast KOMITOHEHTa KYJIbTYPbI IIOTPeOUTETbCKOTO CerMeHTa.

KynbTypHble Bapyalriiy B IOTPeOUTETbCKOM TIOBE/IEHUH.

OcobeHHOCTH  KPOCC-KY/IbTYPHBIX U TJIOOa/bHBIX ~ MAapKeTHHIOBBIX  CTpaTerwit:
MOTpeOUTeTbCKUM acTiekT.

CormanbHOe T0JI0’KeHHe TTOTpebuTe sl U ero0 MapKeTUHIOBOe 3HaueHue.

Kputepuu 1 rpaHHI[bl COLUAILHOTO KJlacca.

V3MepeHre  couMasbHOTO  CTaTyca  MOTpeOuTesei: OJHOKpUTEepHa/bHble U
MYJIbTUKPUTEpHA/bHbIE TTOKA3aTe TH.

Kputepuu Bbibopa 1IKasbl OL[eHKH COIMaIbHOTO CTaTyca MoTpeduTese.

TUMbI TPyNI BIUSHUS Ha MOTPEOUTEbCKOE TTOBe/IeHHE.

®opmbI BIUSTHUS ped)epeHTHBIX TPYIIT Ha TIOTPeOUTeTbCKIM BhIOOP.

Mopenu TpoLieCCOB IMePCOHATBHOTO BIUSHUS.

Oubdysnua wHHOBaLMHA U KaacCUUKAI[Us TOTpeOuTe/eld MO CKOPOCTH OCBOEHHS
WHHOBALIAM.

JIviia, BNUsIIOLIME HA MHEHHST: XapaKTepUCTUKA, MOTHUBALUS BIUSTHUS U UX UCTIO/Ib30BaHKE B
MapKeTHHTe.

1oMOXO035I1ICTBO, €ro TUIIbI U IMHAMHUKa B MAaPKETUHIOBbIX PellleHusIX.

ToMOX035IIICTBO: POJIeBOe TIOBe/IeHHE U COLIMaTn3aliys TIoTpeduTess.

BHyTpeHHue haKTOphI OBejeHUs MOTpebuTenei — UX 3HaueHue U crieluduka.

I[Tporiecc 06paboTKy UHPOPMALUHU TOTPEOUTEIEM M €T0 MApDKETUHIOBOE 3HAUEHHe,
BocrmipusiTrie, ero KOMIIOHEHTBI ¥ poJib B 00paboTKe nHMOpMalLy TToTpebuTeneMm.
XapakTepUCTUKU CTUMYJIOB M WX WCIIO/b30BaHWE B BOCIPUATHUA MapKETHHTOBBIX
COO0OIL[eHHH.

YrpaByieHue 3KCIO3UIMel ¥ BHUMaHUEM B TIOTPeOUTETbCKOM BOCITPUSITHH.

@aKTopbI UHTEPITPeTAIM MapPKeTHHTOBBIX COOOILIeHHM.

MeTo/p1 YC/IOBHOM pedhieKcruu B 00yueHUH roTpeduTesiei.

OcCHOBHbIE XapaKTePUCTHUKU 00yUeHuUs IoTpeduTeiei.

[TamsTh, €€ BU/bI U UCITO/Tb30BaHUE B MADKETHHIOBBIX COOOITIEHUSIX.

Cxema MOTHMBaLMU. MOTHBBI TIOBe/leHUsI TIOTpeOUTesnel, WX BHUbI U WCII0/Ib30BaHUE B
MapKeTHHTe.

MHOXXeCcTBO MOTMBOB M MOTHBALIMOHHBIM KOHQIMKT: HCTIOb30BaHHE B TPOJBMXKEHUH
TOBapa/yC/i1yru/usien.

JINUHOCTh U eé 3HaueHue B TIOTPeOUTeTbCKOM MOBeleHHH. DMOLIMK U UX UCII0/Ib30BaHe B
MapKeTHHTe.

JKvisHeHHBIH CTH/Ib TIOTpeOuTe el U ero Moienu



36.
37.
38.
39.
40.
41.
42.

Posib ¥ TUMBI CUTYaAL[MOHHBIX ()AKTOPOB B MPUHITUU PellieHHs O MOKYTIKe.
MapKeTUHT OTHOILIeHHWI; 3/IeKTPOHHBIE CPe/ICTBA U TeJIeKOMMYHHUKaL[1U.
BapuaHTbl UCTI0/Tb30BaHUs TTOKYTIOK.

[MTocnenokyrmoyuHas OLjeHKa ajbTepHaTHB; MyTH COXpaHeHHs ToTpebuTeeil.
OpraHu3alMoHHOe TIOKYTIaTe/TbCKOe TI0Be/leHHe: 0COOeHHOCTH U MO/IEb.
KoHcbroMepu3m — ucTopusi U ry106anbHble repcrieKTUBEL. [IpaBa noTpeburesnei.
CormanbHas TIOJTMTUKA KOMITAHUH U e€ B/IMSTHUe Ha MOBe/IeHHe oTpeduTestet.



[Ipunoxenue 2
K paboueii mporpamme

7.3.2. IlpakTHyecKHe 3aJaHNUS 10 JUCIHUIINHE VISl CAMOCTOSATEJIbHOMN MOATOTOBKH K
3a4eTy ¢ oueHkoi no nucuuimiuHe «IloBeaenne norpeduTens»

Komnerenumu:

[IK-2 [IlpoBeneHue MapKETUHIOBOIO HCCIENOBaHUS C MCIOJb30BAaHUEM HWHCTPYMEHTOB
KOMIIJIEKCA MAPKETUHTA

Bomnpocs! oTkpeITOr0 THIIA

1.Yto Takoe «Kpocc-KyJIbTypHass MApKETUHTOBAsI CTPATETUSI»?

2.Kakoii MeTo 00ydeHHs MOTpeOuTeNel NCIIONB3YETCS TIPH Pa3MEIICHIH aHATUTHYECKIX
cTaTel B HpO(l)GCCI/IOHaJIBHBIX HU3JJaHUAX, HAITPUMEDP, O COCTOSAHUU U NICPCIICKTUBAX PA3BUTHA
KOMITBIOTEPHOI'O PHIHKA?

3.Kak Ha3bpIBaeTCs BUJ KOJIWYECTBEHHOE MCCIICIOBAHUE KU3HEHHOT'O CTHIISI M JIMIHOCTHBIX
XapaKTEPUCTHK MOTpedurTess?

4.Kak Ha3pIBaIOTCS IPYMIIbI, OKAa3bIBAIOIINE IPSIMOE (T.€. IPU JINYHOM KOHTAKTE) WU
KOCBEHHOE BJIMSHHME Ha OTHOLLIECHHS WJIM ITIOBECHUE YEJIOBEKA.

5.XapakTeprucTuKa Kakoro Tumna norpeOurenei mo BpeMeH! NPUHATUS NHHOBALIUHU 3/1€Ch
NPUBEJICHA: JIIOJIU CKJIIOHHBIE K PUCKY, UCIIOJIb3YIOT MHOKECTBO HH(POPMALIMOHHBIX
MCTOYHHUKOB B TIO3HAHUH HOBBIX MTPOAYKTOB, CHOCOOHBIE OBICTPO OTKIMKATHCS HA HOBUHKY.

6. I[Ipy HU3KOI BOBJIEUEHHOCTHU MTOKYNATENS B IPOLIECC MPUHATHS PELICHUS O MOKYIIKE KaKue
MpaBuJIa JaIie BCero AercTByoT? (2)

BOHpOCBI 3aKpbITOI'O THIIA

1.9mo maxoe nogedenue nompeoumeneti?

a) D10 Habop JeicTBUH, MPEeIIPUHUMAEMBIX JIIOJbMH IIPH MOKYIIKE U MOTPEOICHUH TOBAPOB.
0) DTO nelcTBHSI, MPEAIISCTBYIOIIUE TPOIECCY MOKYTKH.

B) D10 0cobasi popma NCUXOJIOTUH, CBOMCTBEHHAS JIFOASIM, YaCTO COBEPILAIOIINM HOKYIIKH.
r) DTO NEHCTBUS 110 TIOBOTY IMOKYIIKH TOBapa, BKIIOYAst TPOIECCHI IPHHATHUS PEIICHUIH
MPEIIECTBYIOLINE U CISAYIOIINE 32 STUMH JICHCTBUIMU.

2.Ilpoyecc npunamus peweHuti nompeoumenem - 3To

a) MPOJIBIKEHUE TOBapa K MOTPEOUTENIO ¢ MOMEHTA BOZHUKHOBEHHSI TOTPEOHOCTH 10 MOMEHTA,
KOTI'/Ia JaeTcs OI[eHKa UCTOJIb30BaHHOMY MPOAYKTY;

0) neicTBUs, COBEpIIaeMbIC TOTPEOUTETIEM C MOMEHTA BXO/Ia B TOPTOBBIH 3T IO OTUIATHI
TOBapa Ha Kacce;

B) JICWICTBUS, COBEPIIIAEMbIE TIOKYIIATEIeM C MOMEHTa OCO3HaHUS TOTPEOHOCTH 110
HEMOCPEeACTBEHHON MOKYIIKH U OTPEOIEHUs TOBApa;

T) IEHCTBUS, MPEANISCTBYIOMINE TOTPEOICHUIO.

3.Ymo npedcmasnsiem codoti GHympeHHULl NOUCK uH@opmayuu o npooykme?

a) Onpoc poJICTBEHHUKOB U 3HAKOMBIX.

0) M3BieucHue y:Ke MMEIONINXCS 3HAHUN U3 TIAMSTH.

B) COop mHpOpMAIIH O TIPOAYKTE B IPEIEIax OJHOTO KOHKPETHOTO HCTOYHHUKA.
r) [Tonck nHGOpPMALIMHU O IPOYKTE BHYTPH TOPrOBOTO 3aJjIa.

4.Kaxkotl no0xo0 K ucciedosanuto nogedeHus nompeoumerieti yTBepKIaeT, 4TO MOBEJICHNE
HOTPEeOUTENS] MOKHO IMPOTHO3UPOBATH HA OCHOBE M3YYEHUS MPOoIecca MOKYIKHA U
YCTaHOBJICHUSI IPUIHHHO-CIICCTBEHHBIX CBsI3el MEeX Ty (pakTopamu u qeiCTBUSIMU?

a) [IpumuTHBU3M

0) [To3utHBU3M




B) HTEepnpeTBU3M
r) Makcumajausm

5.Cmenennv, 6 KOmopoti npedocmasieHHas npooyKyus WA yCiIyra, a TakKe JIPyrue acreKThl
OpraHu3alliK BOCIIPUHUMAIOTCS TIOTPEOUTEIEM, COOTBETCTBYS WIIU TIPEBOCXOIST OXKHTAHHSI
XapaKTepPU3yeT:

a) CTETICHb JIOSTTbHOCTH TIOTPEOUTEIIS

0) cTeneHb YIOBIETBOPEHHOCTH MOTPEOUTEIS

B) CTEIIEHb JOBEPHS TOTPEOUTEISI

I') CTeNICHh HH(OPMHPOBAHHOCTH IOTPEOUTEIIS

[TIK-5 Ananu3 Tpaduka Ha BeO-calT
Bomnpoce! oTKpeITOrO THIIA

1. Komnanus, npeanararomnias MEIUIUHCKUE YCIYTH BBISICHSAET YAOBIETBOPEHHOCTH CBOMX
KJIMEHTOB U HAMpPaBICHUS €€ MOBBIILICHUS.

3aoanus:

1) Kakne MeToapl cOopa JaHHBIX MOXKET MCIIOIb30BaTh KommnaHus (1-2 meTona)?

2) Kakwue Turbl BOPOCOB JOJKHBI OBITh JJIs MPOBEACHUS OMpOca C 3TOU 1ebIo (Ha3BaTh 2
THIIA).

2.Kommnanus, npou3BOJsIIas MATKYI0 MeOelb BbISICHSIET, KAKUE MCTOYHUKHM UH(pOpMaLuu
UCTIONIB3YIOT MOTPEOUTENH TPU MOKYIIKE TOBapA.

3aoanus:
1) [Tpemioxxute 2 runote3bl 00 UCTIONB3YEMBbIX TOTPEOUTENIMU HCTOUHUKAX HHPOPMALIUH.
2) Kakne wmetonpl cOopa mHpopManuu Il IPOBEPKU THIIOTE3 MOXKET HCIOIb30BaTh

dbupma (1-2 merona)?

3.IIpeanpusitue Mo NpOU3BOACTBY J€UeOHON KOCMETHUECKON MPOAYKIIUN XOUYET YBEIUUUTh
CBOM NPOJIaXKH cpeau nokynarenei 15-25 ner.

3aoanus:

1) Kakue BUIbI pUCKOB MOXET aCCOLUMPOBATh NOTPEOUTENb C MOKYIIKOW JaHHOTO TOBapa
(2 runorespr)?

2) IIpemioxure MapKETUHIOBBIE IEHUCTBHUS 0 YMEHBIIEHUIO JTHUX BOCIPUHUMAEMBIX
pHUCKOB (2-3 perieHusi)

4.®upma, Npou3BOASIIAS KOHIUTEPCKHE U3/IENUS BBISCHSIET KPUTEPUH BEIOOpA TOBApPOB
MOTPEOUTENSAMHU.
3aoanus:

1. Ilpemyioxute 2 rUNOTE3HI.

2. Kaxume wuccrienoBanusi noTpeOUTENe Ui MPOBEPKU MIIOTE3 MOXKET IpoBecTu pupma (2-
3)?

5.3a0aua. Onpenenute KOMIUIEKCHBIA HHJIEKC YJIOBJIETBOPEHHOCTH KJIMEHTOB 00CITYKHUBaHUEM
¢dbupmoii A, ecriu aHKETHBIN ONPOC MOKyMHaTesel 1aji cleayonue pe3yiabTaTbl: MOTHOCTHIO
ynosieTBopeHsl- 300 4eil., B OCHOBHOM y10BieTBOpeHBI — 500 Uel., 4aCTUYHO yI0BIETBOPEHBI
— 100 4en., He ynoBnerBopens! — 100 ger.

[Tokazarens yOBIETBOPEHHOCTH MTOKYNATEIEH UMEET CIEAYIOIIYIO I'PaJaltio: Ipu
koa¢dunmeHTe,

paBHOM 0,9 U BbIIIE — BEICOKHI

ot 0,89 no 0,8 — xopomuii

ot 0,79 1o 0,7 — y1OBJIETBOPUTEIbHBIN

Hrxke 0,7 — HeyJOBIETBOPUTEIIbHBIM.

(Pe3yapTaT OKpPYIJIMTh JIO COTHIX)




Bonpockl 3aKphITOTO THIA

1./[na kaxoti cmaouu npoyecca npusimus peulerus 0 TOKYIKe XapaKTepHO CIIeAyIoIIee
orucanue: «[loTpeduTenu COOTHOCST TO, YTO UM M3BECTHO O Pa3IMYHBIX TOBapax U Op3HIAX,
C TEM, YTO OHH CUHUTAIOT CaMbIM Ba*XHbIM IJIA C€6$I, " INOCTCIICHHO CYXKAaroT Ha60p
QIBTEPHATHB, MTOKa, HAKOHEIl, HEe PellaT KyIHuTh OJHY U3 HUX»?

a) Oco3HaHue MOTPEOHOCTH.

0) [IpennmokymnoyHas orieHKa BapHaHTOB.

B) [Tokymka.

r) ITonck u 006paboTka HHGOPMALIHH.

2.Tun noxynamenbcko2o nosedenusi, OCCHOBAHHBIN Ha HU3KOW BOBJICUEHHOCTH B MTPOIIECC
MOKYTIKH M ITPOIILIOM OIIbITE?

a) DMOILIMOHAIILHEII BEIOOP

0) 'enoHnueckuii BHIOOD

B) ABTOMaTH4YECKH BEIOOP

r) PanmoHanbpHBIN BEIOOD

3.Ilompebaenue mosapa — smo

a) peIIeHHs U ICHCTBUS 1O TIOBOJY MOMCKa HH(OpMAIMK O IPUMEHEHUH TOBAPA;

0) TO, KaK, rjie, KOTAa ¥ MpH KaKuX 00CTOSATENCTBAX NOTPEOUTEIH NCTIOIB3YIOT TOBAPHI;

B) PELICHUS U JACHCTBUS, BEAYIIUE K OKYIKE, BKJIIOYAIONINE TOKYTIKY WM 3aKa3 MPOIYKTa;
') TO, KaK OTpeOUTEIN M30aBIISIOTCS OT MPOAYKTOB M YIIAKOBKHU.

4.9mo omnocumcs Kk npasuiam npUHAMus ROmMpeOUmenbCKko20 peueHus::
a) HecbanancupoBaHHbIe TpaBuiia pelieHs;

0) [ToTpeduTenbCckoe perieHue;

B) KoMmmieHcaTopHBIE paBuIa PelIeHus;

r) [TosTanHble CTpaTEruu pelICHUS;

5.9mo ne omnocumces k paxmopam HympeHHe2o 61usAHUA Ha TIOBEICHHE IOTpeOUTENe?
a) JKu3HEeHHBIN CTUIIb IOTPEOUTENS;

6) MotuBauus noTpeduTens

B) CocTaB U KU3HEHHBIN UK CEMbH MOTPEOUTENS;

r) KyapTypHBIE IICHHOCTH
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I. IIEJIb M 3AJIAYHA KOHTPOJIbHOM PABOTHI

Ilenp — mpuoOpeTeHNEe HABBIKOB ITOMCKA, cOOpa, CHCTeMaTH3aIun, 00paboTKu

U aHanu3a uHPOpMaluu 00 OCOOCHHOCTSIX TMOBEACHUS MOTPEOUTENEH KOHKPETHBIX
TOBAPOB U YCIIYT.

[Ipyn HanmucaHUM KOHTPOJBHOM pabOTHI CTYIEHT JOJDKEH PELIUTh psij 3ajad,

XapaKTEepU3YIOIIMX YPOBEHb €ro IMOATOTOBIEHHOCTH B BONPOCaxX IOBEICHUS
noTpeduTeNnei U BIUAIOMIMX HA HEro (pakToOpoB:

l.
2.
3.

4,

Br1Opath TOBap WM yCIyry KOHKPETHOTO OpeH/a.

OnpenenuTh 1ENEeBYI0 ayAUTOPUIO OpeH .

[IpoBectn aHanu3 ¢GakTOPOB, BIUSIONIUX Ha MOBEACHHUE MOTPEOUTENCH TAaHHOTO
Opena.

[Ipoananu3upoBath Kakue OpeHnbl Hanbonee 3PGHEKTUBHO B3aUMOJCUCTBYIOT C
NOTPEOUTEISIMU C YYETOM OCOOCHHOCTEN X TMOBEICHHUS.

Br16op Tembl paboThl: [ BeITIOIHEHHS PAOOTHI CTYIEHT MOXET BBHIOPATH JIFOOOM

TOBAp WIN yCIYTY KOHKPETHOTO OpeHa (6e3 orpaHudeHus TeorpaaecKkoro peIHKa)



II. CTPYKTYPA U COAEPKAHUE OCHOBHBIX PA3JIEJIOB KOHTPOJIbHOM
PABOTBI

Heo0xoaumMo BKIIIOUUTH CIEIYIOIINE Pa3eiibl:

Beenenue

1. XapakrepucTuka ToBapa/yCiIyra KOHKPETHOTO OpeH/a.

2. Onmcanwue 1eneBor ayIuTopun OpeHaa.

3. AHanu3 BHEmHUX (DaKTOPOB, BIUAIONIMX HA TMOBEACHHUE IIENEBBIX
norpeduTeneu

4. Amnanmu3 BHyTpeHHUX (DaKTOpOB, BIHUAIONIMX HA TOBEJACHHE IIEJIEBBIX
norpeduTeneu

5. AHanu3 KOMIUIEKCA MapKeTWHra OpeHJa C TOYKH 3pEHUsi COOTBETCTBUS
0COOCHHOCTSIM TOBEICHUS IIeJIEBBIX TOTPEOUTETECH.

Cnucok UCTIOIb30BAaHHOM JIUTEPATYPhI

[Tpunoxenus.

KoHnTtposnbHas pabota Mo JUCHUILIMHE BBITOJHAECTCS HA OCHOBAHUM M3yYEHUS
BTOPUYHBIX JIaHHBIX B HAay4YHBIX CTaThAX, KOMMYHHUKAIMi OpeHla, pecypcoB
WUnrepner. Ilpu sTOoM creayeT aHaNM3HpPOBATh MEPUOAMYECKYIO JIMUTEPATypPy
nocyieqHUX JeT u3aanus. KolnyecTBO MCTOYHMKOB JODKHO OBITh HE MeHee O.
Texcr pabOTHI MUILIETCS CAMOCTOSITEIBHO B COOTBETCTBUU C JIOTMKOM M3JIOXKEHUS
pe3yabTaTOB UCCIEAOBaHUS U ¢ O(POPMIIEHHEM CCBhUIOK Ha MCTOYHUKH, U3 KOTOPBIX
B3SAThl TaOmuIbl, rpadukd, auarpaMMmbl U HHUQpoBbIe AaHHbIe. HeoOxomumo
n30eraTh MOBTOPEHUN M MPOTUBOPEUYUN MEXIy paszaenamu padoTsl. HeoOxomumo
BKJIIOYHUTH B TEKCT PUCYHKH U AMAarpaMMbl JiJist ipeacTaBienust CucoK JUTEpaTyphbl
cieayer oOPMUTD MPABUIIBLHO B COOTBETCTBUH C TpeOoBaHUsIMH OuOIHOrpaduu.

Kpurepuu oueHKH KOHTPOJIBLHOM PadoThI:
1. CobnrofieHue 1 JOTUYHOCTh U3JI0KeHHs MaTepuana.l0 6amios
2. I'my6Guna u npopaboTaHHOCTh aHau3a. S0 6anIoB
3. KoppekTHocTh pucyHkoB. 10 6amnoB
4. Cob6mronenue npasui opopmiienus aHanuza. 10 6anmon
5. YMeHue ocyuiecTBIsATh MOUCK M 00paboTKy uHopMmauuu B cetd HHTepHeT,
aKTyaJlbHOCTh JJaHHBIX. 20 OamioB

Kpurtepuu 3/1eKTPOHHOI NPe3eHTAIIMU AHAJIN3A MOBEACHUS MOTPeOnJIei:
1. YMmenue oTpa3uth B JOKIa/€ TJIaBHBIE BHIBObI UCCIIETOBAHUS
2. CobinrofieHuE perjiaMeHTa U OTBEThI Ha BOITPOCHI
3. KauecTBO qu3aiiHa Npe3eHTAlNH.

I1I. ”THOOPMAIIMOHHOE OBECITIEYEHUE KOHTPOJIbHOM PABOTHI

JIns  BBIMOJIHEHUS KOHTPOJIbHOM paboTel 1o auciuruimHe «lloBenenue
noTpeduTeNe» CTYyAEHTY CIeIyeT UCIO0JIb30BaTh, MPEXKIE BCEro, TIEPEUCHb
OCHOBHBIX JINTEPATYPHBIX UCTOYHUKOB.



JIOMOJIHUTENbHBIE UCTOUHUKH JIUTEpaTyphl U UHOpMaIHio o OpeHjae, ToBape,
dakTopax BAMSHUS CTYACHTHI TMOJOMPAIOT CAMOCTOSITENIBHO, HalpuMep, U3
CTaTUCTUYECKUX COOpPHUKOB, B OMOMMOTEKax, WHGOPMAIMOHHBIX IIEHTpax,
BBICTaBKaX, ipMapKax, KOHPEpeHIUAX, CEeMUHapax, B ceTu HTepHeT u mp.

W3ydeHnue cnenuaibHON JTUTEpaTypbl MpEArnoiaraeT MpoOBEACHUE BTOPUYHOTO
aHalM3a MO TEPUOAMYECKON TeYaTd, MPH 5TOM BAXHO COCTABIATH TaOJMUIIBL,
CHUCTEMAaTHU3UPOBaTh U(PPOBON MaTepHal, CTATUCTUIECKUE JaHHBIE MPEICTaBIATh 32
nociuennue 3-4 roaa.

B cBoeii pabore CTyneHTYy HAIJEXKHUT CTPOro CJEAOBATb CTPYKTYype
WCCIICJIOBAHMSI, HCIIOJIB30BaTh (PyHIAMEHTAIbHBIE TEOPETUYCCKUE 3HAHUS U3
U3YYCHHBIX KypCOB, MPOAHATU3UPOBATh MyOIUKAIMU B MEPUOIUICCKON MEYaTH IO
TeMe pabOoThI.



