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BBEJIEHUE

Pabouas porpamma JUCLUTIINHBI ABJISIETCS Y4acThIO OCHOBHOM

npodeccuoHaIbHOH00pa30BaTeNbHON MPOrpaMMbl  BBICIIETO O0pa3oBaHMs - MPOrpaMMbl OakanaBpHara,
paspabortannoii BcoorBercTBUU ¢ PI'OC BO

o10C BO

denepalibHbIN rocyAapCcTBEHHBIH 00pa30BaTeNIbHbIN CcTaHAAPT BHICILIEr0 00pa30oBaHMsI-

OaxayiaBpuaT 1o HamnpasieHuto noarotoBku 27.03.02 Ynpasienue kauecTBOM(IIPUKa3
MunoOpnayku Poccun ot 31.07.2020 r. Ne 869)

1. HEJIb OCBOEHUSA JTUCHUITJIMHBI

Hensto ocBoeHust y4yeOHOM  gucuumiauHbel (Monynsi) — «CHCTeMbl HMHCTPYMEHTOB
yIPaBJICHUSKAYECTBOMY» SIBISIFOTCS (DOpMUpOBaHME KOMIETEHIMI, HANPaBICHHBIX Ha TOJYYCHUE 3HAHHWHA U
YMEHHI: BOOJIacCTH peaju3aluyd METOJOB BCEOOILIEro YIpaBI€HHUS KAaueCTBOM, WHTETPUPOBAHHBIX
CUCTEMMEHE/KMEHTAa KauecTBa; IOJy4YeHHE 3HaHMM O CpeacTBax U METOoJaxX YIpPAaBJICHUS KaueCTBOM
KaKMHCTPYMEHTax npeoOpazoBaHus NeSITeIbHOCTH OpraHu3aluu (mpeanpusTui, bupm,
MIPOU3BOCTR),MOBBIIIECHUS UX 3PHEKTUBHOCTH M KOHKYPEHTOCIIOCOOHOCTH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOIT
JlcuuIuinHa OTHOCUTCS K 9acTH, GOpMUpPYEeMOi ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH.

3. OFBEM JJUCHHUIIJIMHBbI
Yacos
KonrakrtHas pabora .(1oyu4.3aH.) CamoctosTenbias paGora
IIpomexxyrouHasiatTecTalys | Beero B TOM 3e.
3aceMecTp YHCIIEIOATOTOBKAKOHTPOIBHBIX
Bceero | Jlekmuu | JTabopaTopHbie HMKYPCOBBIX
Cemectp 7
3auer 72 | 16 | 8 | 8 52 2
Cemectp 8
DKk3aMeH 108 20 8 12 79
180 36 16 20 131

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesymbrare ocBoenus OIIOIl y BbINyCKHUKA  JOJIKHBI

ObITh  C(HOPMUPOBAHBI
KOMIETEHIIMH, ycTaHOBIeHHbIE B cooTBeTCTBUH PI'OC BO.

[udp u .
WNHaukaTopsl JOCTHKEHHSI KOMITETEHITUI
HAaMMEHOBAHUEKOMIICTCHITUH

H]C)OI/ISBOI[CTBGHHO—TCXHOJ'IOFI/I‘ICCKI/Iﬁ




IIK-1 AHanu3
NPUYMHCHUKEHUS
KadyecTBanpoaAyKuuu  (pabor,
yCIIyT) upaszpaboTka
HpeIIOKEHHUH MOUX
yCTpaHEHUIO

NA-1.1IK-1  3nats: OcHOBHBIE TOHATUA B  cdepe  ymnpaBiIeHUS
KayecTBOM(MEHEIXKMEHTa KauecTBa) MpOoAyKLuH (padoT, yciyr)
3aKOHOJATEIBCTBO Poccuiickoit Denepanuu U
MEXyHapOAHOE3aKOHOAATEIbCTBO B cepe TEXHUYECKOIo PEryIHpOBaHU,
CTaHJapTH3alMUU 00ECTIeYeHUs €AMHCTBA U3MEPEHUI

HanmonaneHble,  MEXrocylapCTBEHHBIE,  MEXIYHapOJHBIE  CTaHAAPThI
WHOPMATUBHBIE  TPABOBBIE  aKThl MO  YIPaBIEHHIO  KayeCTBOM
(MeHeKMEHTyKauecTBa) MpoAyKLuH (padoT, yciyr)

CoBpeMeHHBIII  poccuiickuii ¥ 3apyOexHbIi  onbIT B oOnactu
yrnpaBlIeHUSIKa4eCcTBOM (MEHEKMEHTA KaueCcTBa) MPOAyKIUH (paboT, yCciyr)
IToka3zaTenu KauecTBa, XapaKTepH3yIolue pa3pabaTbiBaeMble UBBIITYCKACMbIE
IPOAYKIHIO (pabOoThI, yCIYTH)

MeTomoNorTrI0 aHanu3a BHJOB M TOCIEACTBUN IMOTEHIHMAIBHBIX OTKa30B
MMETOI0JIOTHIO Pa3BepThIBaHUS (PYHKIUI KauecTBa

Metonapl BbIsIBIEHUS A€(PEKTOB, BBI3BIBAIOLINX YXYALIEHHE KAayeCTBEHHBIX
MKOJINYECTBEHHBIX MOKa3aTeei mpoaykuuu (pador, yciyr)

CoBpeMeHHbIE HHCTPYMEHTBI KOHTPOJISI KAUeCTBa U YIIPABICHHS KAYECTBOM
Metonabl KOHTPOJIS (KaueCTBEHHBIX u KOJINYECTBEHHBIX )
MoKa3areseikayecTBa mpoayKIuu (padoT, yciyr)

NA-2.1IK-1  VYwmers: CucremMaTu3upoBaTb M aHAIM3UPOBaTh JaHHbBIE
[IOTOKA3aTeNsAM KauecTBa, XapaKTepU3yOLINM paspabaTbIBaeMyto
UBBIITYCKaeMyl0  MpOAyKIMI0  (paboThl, yCIyrd), B TOM  4YHCIE
CHCIIOJIb30BAaHHEM CPEJICTB U TEXHOJIOTUN IIU(PPOBU3ALUN

AHanu3upoBaTh peKJaMallMd M TMPETeH3MH K KAdyecTBY MNPOIYKIHUU
(paboT,ycmyr) ¢ y4eTOM  TOJIO)KEHHH  HOPMATHBHO-TEXHUYECKOH
JOKYMEHTalluu

IIpumeHsITh  COBpEMEHHBIE  HMHCTPYMEHTBl ~ KOHTPOJS  KauecTBa U
yIpaBIEHUSIKAYECTBOM

[IpumensTH METO/I0JIOTHIO aHaJIn3a BU/JIOB u IIOCJIEICTBUI
MOTEHINATBLHBIXOTKA30B U METOAOJIOTHIO Pa3BePThIBAHUS (PYHKIUI KauecTBa
[TpuMeHSATh METO/IBI KBAIMMETPUUECKOTO aHaIN3a MPOLyKIHH (paboT,yciyr),
B TOM YHCJIE IIPU IPOEKTUPOBAHUH

[IpumeHsTH COBPEMEHHBIE METO/IbI BBISIBJICHUS neeKToB,
BBI3bIBAIOLINXYXYAILIEHUE KAaue€CTBEHHBIX M KOJMYECTBEHHBIX IOKa3aTesel
MpOaAyKIMH(PadboT, YCIyr), B TOM YHUCJIE C HCIOJIb30BAaHUEM AHAIUTUKHI
OOJIBIINX TAHHBIX

[IpumensTh  Ha  TpaKTHUKE  CTaHZApTBl B OOJACTH  CHUCTEMBI
YIPaBJIECHUSKAYECTBOM (MEHEI)KMEHTa KauecTBa) M periJaMeHTHPYOIINe
CUCTEMbIMEHEI)KMEHTA U3MepeHuit (ympaBnenus HU3MEpPEHUSIMN),
AKKpEIUTALUIO,0LEHKY  COOTBETCTBMS, MEHEIPKMEHT  HAJEKHOCTH U
yCTaHABJIMBAIOIINETPEOOBAHUS 110 OE30MTACHOCTH

N-3.11K-1 MeTh npakTUUECKUHA OIBIT:

Coop JTAaHHBIX 1o MOKa3aTesIM KauecTBa,
XapaKTePU3yIOMMpa3padaThIBAEMYIO U BBIITYCKAEMYIO MPOIYKIUIO (PadoTHI,
yCIIyTH)

BrisBnenue MPUYHH BO3HUKHOBEHUS neEeKTOB, BBI3BIBAIOIINX

YXyAUICHHNEKaYeCTBEHHBIX M KOJMWYECTBEHHBIX IIOKa3aTeleld MpOIyKINU
(pabor, yciayr),B TOM YHCIIE ¢ UCTIONB30BAHUEM AaHATUTUKU OOJBIINX TaHHBIX
Pazpabotka IIPEII0KEHU N o YCTPAHEHUIO e eKToB,
BBI3BIBAIONINXYXY/IIIIEHUE KAYECTBEHHBIX W KOJMUYECTBEHHBIX ITOKa3aTelei
npoayKuuu(pador, yciyr), ¢ BBIOOPOM ONTUMAIIBHBIX PEIICHHIH




IT K - 3
Pa3paboTkaiokyMeHTalluu 1o
KOHTPOJIFOKa4eCTBa pabot
IIpOLECCAIPON3BOACTBA
POAYKIUH(BBITOTHEHUS
paboT,0Kka3aHus yCIyT),
BUCTIBITAHUAX
TOTOBBIXU3IEIUI u

3JIEKTPOHHOUIOATOTOBKE
JIOKYMEHTOB,y10CTOBEPSIOLINX
HUXKA4ECTBO

NA-1.1IK-3  3nath: OcHOBHBIE TOHATHA B  cdepe  ymnpaBiIeHUS
KayecTBOM(MEHEIXKMEHTa KaueCcTBa) MpOAyKLUH (padoT, yciyr)
3aKOHOAATEILCTBO Poccuiickoii Denepanuu u
MEXIyHapOAHOE3aKOHOAATENbCTBO B cepe TEXHUYECKOI'o PEryJIHMpOBaHUS,
CTaHJapTU3ALMUU 00ECTIeYeHUS €AMHCTBA U3MEPEHUI

HanumonaneHele,  MEXroCcyAapCTBEHHBbIE, MEKIYHApOJIHBIE  CTaHAAPTHI
MHOPMAaTUBHBIE  IPaBOBBIE  AKThl [0  YNPAaBICHUIO  KAadeCTBOM
(MeHeKMEHTyKauecTBa) MpoAyKLIuH (padoT, yciyr)

CoBpeMeHHBII poCCHICKUNA M 3apyOeXHbI OMBIT B 00JAacCTH Pa3pabOTKU
UBHEJPEHUS CUCTEM YIIPABIICHUSI KAUECTBOM (MEHEIKMEHTA KaueCTBA)
[Toka3zaTenu kauecTBa, XapaKTepU3yIOLue pa3pabaTbiBaeMble UBBIITYCKACMbIE
IPOAYKIUIO (pabOoThI, yCIYTH)

CoBpeMeHHbIE HHCTPYMEHTBI KOHTPOJISl KA4ECTBA U YIPABJICHHS KAU€CTBOM
OcHOBHBIE METOIBI  pa3pabOTKH, BHEIPEHUS U  (PYHKIHOHUPOBAHUS
CUCTEMYIIPABJICHUSI KAUECTBOM

NAa-2.11K-3 YMers: IIpuMeHATH TpeGoBaHUS HOPMAaTHUBHO-
TEXHUYECKOMIOKyMEHTaluu B 001acTd  (PyHKIIMOHUPOBAHHUA  CHCTEM
yIpaBJICHUSIKAYeCTBOM (MEHEPKMEHTa KauecTBa) MPOayKIUHU (paboT, yciayr)
CuctematuszupoBaTh ~ MHPOPMALMIO M JaHHBIE IO  [OKa3aTelsM
Ka4yecTBa,XapaKTePU3YIOIUe NPOAYKIHIO (paboThl, YCIyru), B TOM 4YHCIE
MOMCIIBITAHUSM F'OTOBBIX U3JEIUM

[IpumensTh  Ha  MpakTHUKE  CTaHAApTBl B OOJACTH  CHUCTEMBI
yIpaBICHUSIKAYECTBOM  (MEHEI)KMEHTa  KayecTBa) M CTaHJapThl,
pEerIaMEeHTUPYIOIIMECUCTEMBl  MEHEKMEHTa  M3MEpeHuil  (yIrpaBieHHs
U3MEPEHUSIMH ),aKKPEIUTALIUIO,  OLEHKY  COOTBETCTBUS, = MEHEI)KMEHT
HaJIS)KHOCTH NYCTaHABJINBAIOIIUE TPeOOBaHUs 10 0€3011aCHOCTU

[IpumeHsTh  COBpEMEHHBIE  HMHCTPYMEHThl ~ KOHTpOJS ~ KauecTBa U
yIpaBJICHUSKAYECTBOM MPOAYKLUH (padoT, yCIIyT)

na-3.11K-3 Nmetp MPAKTUYECKU I OIIBIT: Ornpenenenue
HOMEHKJIATYPBIU3MEPSIEMBIX MapaMeTpOB M HOPM TOYHOCTH H3MEPEHUH,
BBEIOOPH3MEPUTEIIHLHBIX yYCTPOWCTB MJIE KOHTPOJS KadecTBa TMPOMYKIUU
(pabor,ycmyr)

PazpaboTka MeETOOMK ¥ JIOKYMEHTOB IO KOHTPOJIO KadecTBa padoT
BIPOIIECCE U3TOTOBJICHUSI MPOAYKIIMU (BBIMOJHEHUsT pabOT, OKazaHHs
yCIIyT),lIpU UCTIBITAHUSIX ~ TOTOBBIX  W3JIEIUH U DJIEKTPOHHOU
MOATOTOBKEIOKYMEHTOB, YIOCTOBEPSIIOIINX UX KaU€CTBO




[1IK-4 Pazpabotkameponpuaruit
HOIPEIOTBPALLICHHIO
BBIITyCKANpoayKuu (padot, yciuyr),
HECOOTBETCTBYIOLIUXTPEOOBAHUAM
TEXHUYECKUXPETrJIaMEeHTOB,
CTaHJAPTOB(TEXHUYECKUX
YCIIOBHA),yTBEPKAEHHBIM
oOpasiam(3TagoHam) u
TEXHUYECKONI0KyMEHTAIINH,
YCIOBUAMIIOCTABOK M JIOTOBOPOB

NJ-1.I11K-4 3nath: OcHOBHble MOHATUS B cdepe YIpaBICHUS
KayecTBOM(MEHEXKMEHTa KauecTBa) MPpOoAyKLUuH (padoT, yciyr)
3aKOHOJATEIBCTBO Poccuiickoi Oenepanuu B o0nactu
HE100pOCOBECTHOMKOHKYPEHIIMU

HanuonanpHble, MEXIrocyJapCTBEHHbIE, MEXAYHAPOIHbIE CTaHAAPTHI
MHOPMATUBHBIE TIPAaBOBBIE AaKThl 10 YIPABJICHUIO KaueCTBOM
(MeHeKMEHTyKauecTBa) MpoAyKLUuH (padoT, yciyr)

Metoapl NpefOTBpAIIEHUST BBIMyCKa MPOAYKIMU (BBITOJHEHHS
paboT,0Kka3aHus YCIYT), HE COOTBETCTBYIOIIUX TPEOOBAHUSM

Metoabl  BbISIBIEHUS  Je(QEKTOB,  BBI3BIBAIOIIUX  YXY/ILICHHE
Ka4eCTBEHHBIX MKOJIMYECTBEHHBIX IOKa3areied mpoxykuuu (padort,
YCIyT), ChIpbsi,MaTepuajoB, Moiay(}hadpuKaToB, KOMIUIEKTYIOIIUX
151631 (SU05071

CoBpeMEHHbBIE MHCTPYMEHTBI KOHTpPOJSI KayecTBa M YHPABICHUS
Ka4eCTBOMIIPOIYKIMHU (paboT, ycyr)

Metononoruss aHanu3a BUAOB M TOCIEICTBUH IMOTEHIMAIBHBIX
OTKa30B  HMMETOJOJIOTHSl  pa3BepThIBaHMSA  (PYHKUMI  KayecTBa
npoayKIuH (paboT,yciyr)

NA-2.11IK-4  VYmers:  [lpumeHATP  HOPMATHUBHO-TEXHUUYECKYIO
JOKYMEHTAILMIOB 00J1aCTH (PYHKIIMOHUPOBAHUS CHUCTEM YIPABICHHS
KayecTBOM(MEHEXKMEHTa KauecTBa) MPpOAyKLUuH (padoT, yciyr)
[TpuMeHSATh METOABI MPENOTBPAILEHHUS BBITYCKa MPOAYKIMU (padorT,
yCIIyT),He COOTBETCTBYIOLIUX TpeOOBaHUSM TEXHUYECKUX
pEriIaMeHTOB,CTAHAPTOB (TEXHHUUYECKUX YCIOBUH), YTBEP)KICHHBIM
oOpa3namM(3TaoHaM) U TEXHUYECKON JIOKyMEHTAIUN

[IpuMeHsATHP Ha TpPAaKTUKE CTAaHAAPTHI B  OOJACTH  CUCTEMBI
yIpaBJICHUSKAYeCTBOM (MEHEKMEHTa KadecTBa) M CTaHAAPTHI,
periIaMeHTHPYIOIUECHCTEMBI MEHEDKMEHTa U3MEepeHui
(ynpaBieHuss U3MEPEHUSIMH),aKKPEAUTAIIMIO, OLIEHKY COOTBETCTBHS,
MEHE/KMEHT HAJCKHOCTH HYCTaHABIHMBAIOIIUE TpPeOOBaHUS IO
Oe3omacHoCTH

[TpuMeHSATh COBpEeMEHHBIE HWHCTPYMEHTHI KOHTPOJSI KadecTBa H
YIPaBIEHUSAKAYECTBOM MPOLYKIUH (paboT, yciyr)

[IpuMeHSATH METOAOJNIOTHIO aHajdh3a BHUJOB M MOCJIEICTBHHA
MOTEHINATHHBIXOTKA30B U METOJIOJIOTHIO Pa3BEpPTHIBAHUS (DYyHKITHIA
KauecTBa MPOAYKIUU(padoT, yCiIyr)

N-3.11K-4 Mmets npakTuueckuii onsIT: MccnenoBanue 3akio4eHni
MONOCTYNAIOIUM TPETEH3USIM U peKjamMalusM U BbISIBICHHBIM
nedeKTaM, BbI3bIBAIOLIIM yXyALLIEHUE KaueCTBEHHBIX u
KOJIMYECTBEHHBIX MTOKa3aTeNneHnpoaykuuu (padboT, ycimyr)

Bri6op METOJI0B u METOIUK peLIeHus KOHKPETHOU
IIPOU3BOJCTBEHHONW3a1a4uH o IIPEIOTBPALIEHUIO BBIITyCKa
IIPOYKIIMH (BBITIOJIHEHUS paboT,0Ka3aHus yCIIyT), HE
COOTBETCTBYIOILIHUX TpeOOBaHUSAM TEXHUUYECKUXPETJIAMEHTOB,
CTaHIApTOB  (TEXHHUYECKUX YCJIOBUH), YTBEpKACHHBIMOOpa3Iam
(3TaroHaM) M TEXHMYECKOH JIOKyMEHTAllUH, YCJIOBMSIM IOCTaBOKHU
JIOTOBOPOB

Pa3paboTtka  maHa ~ MeEpoOmpHMSITMH [0  MPEeIOTBPALICHUIO
BBIMTYCKaNpOAyKIMK  (paboT, yciIyr), HE  COOTBETCTBYIOIIMX
TpeOOBAHUSIMTEXHUUECKUX PETJIAMEHTOB, CTAHAAPTOB (TEXHUYECKUX
YCIIOBUI ),yTBEPKJICHHBIM 00pa3naM (3TaloHaM) H TEXHUYICCKOM
JIOKYMEHTAIlMH,YCIOBHSIM ITOCTaBOK U JOTOBOPOB

5. TEMATUYECKHAM ITAH

Tema Yacos




Beer KonraktHas padora (10 y4.3aH.)
o Camocr.pado | KonTponscamocrositens
HauMeHnoBaHue TeMbI qa;O Heﬁun ﬂaGOSZ.TOpH T v— Ta HOH paboThl
Cemectp 7 68
Tema [Cucremusie DJEMEHTBI | o 1 ) 6
1. |CMK. (IIK-1, TIK-3,T1K-4)
Tema Peamu3zanms ~ npuHOMIIOB
) CMK uepesunctpymeHtsl| 14 | 2 2 10
" |ynpaBnenus, KOHTPOJIA
Tema [lmannpoBanue KadecTBa.
3 [MpodunuynosnerBopenno | 23 [ 2 1 20
" |ctm  morpeburens. (ITK-
Tema AHamu3 ¢ TNpUMEHEHHEM
4 |/OTHYECKNXMHCTPYMEHTOB 13 2 1 10
" | MEHEeKMEHTa
Teuma KiroueBsie 3JIEMEHTBI
5 pa3BepTHIBAHUADYHKIINN 9 1 2 6
" |xauectBa (POK, QFD).ITK-
Cemectp 8 99
Tema Bzaumoceszp QFD ¢
6 JIpyTUMUUHCTpyMeHTamu | 20 | 2 2 16
" | ynpaBienus
Tema | MOHUTOPHHT, HW3MEpPEHUS, i3l 1 ) 10
7. |aganus NAHHBIXIIO
Tema [3aTparel Ha KayecTBO H 20| 1 4 15
8. |TexHonorus xaHajnza
Tema HNuTterpanus CUCTEM
9 OCpEKIIMBOTOMIPOU3BOJACTB | 22 | 2 2 18
" |a Hu MEHEKMEHTA
Tema benumapkuHr u
10. |PSHHKHHADHHE 24 2 2 20
" | KAKHHCTPYMEHTBI
6. POPMbI TEKYIIIET'O KOHTPO.ISI U TPOMEKYTOYHOMN ATTECTALIUA
HIKAJIbI OHEHUBAHUSA
Paszgen/Te Bun
OrnucaHue OLEHOYHOr0 CPEJCTBA Kpurepunonenupanus
Ma OLICHOYHOT
Texymmit kouTpos (ITpunoxenue 4)
Tewmsr 1-6, | KoatponsH . OrneHuBaroTCA M0 S-TH
KoHnTponbHbie paboThl B popME peIICHUSIKEHCOB. .
9 bIEPa0OTHI OGayubHOMCHCTEME
Temr 7.8, | Kontpoisn KoHTponbHbIe paboThl B opMe peIIcHUs 3a1a4 OueHuBaIoTCs 110 3-TH
10 bIepabOTHI p p pMED Aat OaipHOMCHCTEME




Tect

CUUTACTCSAPEIICHHBIM,
3aKpBIThIE TECTBI c BBLIOOPOM €CJIM IOUTOraM
Temrr 1-6 TecTol P P
OJTHOTOITPABHIJIBHOTO OTBETA pEICHUSTIPABUIBLHO
pemensr50%
3aJaHUN.
3ammra TeM edbepatoB 1o  BBIOO
LLI pedep p}j OneHuBaeTcs 0o 5-Tu
Tewmsr 1-10 Pedepar CTYAEHTAOCYUIECTBIIAETCA C IPE3CHTALMEN

OaJUILHONCHUCTEME
MaTepHaJoB.

IIpomexxytounas arrectanus(IIpmioxenne 5)

DK3aMEHAIIMOHHBIE OWJIETBI, COACpIKaIIUe

8 . N OueHuBaeTcs 1o 5-tu
DK3aMeHAI[MOHHBIMOWIICT | TpUBONIpoca.  TpeTuit  BOIpoc  HMMeeT N
cemectp(IK) OajuIbHOMCUCTEME
NPaKTUYECKYOHAPABICHHOCTb.
7 ceMecT buner nna buiets! mid 3adera conepkar
p A . p Ot 5 no 10 6amnos
(3a) 3adeta(lpuioKeHue 5) | ABaBompoca TEOPETUUECKUI u

OIIUCAHHUE HIKAJI OUEHUBAHUSA

[Tokazarens omenku ocBoeHuss OIIOIT dopmupyercs Ha OCHOBE OOBEAMHEHHUS TEKYIIETO
KOHTPOJISIA TPOMEXKYTOUHON aTTECTAIMK 00yYaromerocs.

[lokasaTens peWTHHra IO KaXIOW JUCHUUILIMHE BBIPAXKAETCS B IPOLEHTAX, KOTOPBIM
MOKa3bIBACTYPOBEHB MOJATOTOBKHU CTY/ICHTA.

Texymmit  koutposb.Ucnonszyercs 100-0amibHast cuctemMa oneHuBaHus. OleHka padboOThI
CTYJCHTa BTCUCHHH CEMECTPa OCYIIECTBIICTCS TIPEToAaBaTeieM B COOTBETCTBHH C pa3pabOTaHHOW UM
CHUCTEMOMOIICHKH y4€OHBIX TOCTMXKEHHI B TIpoliecce 00yUYeHUs 10 TaHHOW JUCITUTUTHHE.

B pabouumx mporpamMmax JIUCHUIUIMH W TPAKTUK  3aKpPEIyIeHbl BBl  TEKYIIETO
KOHTPOJIS,IJITAHUPYEMbIE PE3YJIHbTAThl KOHTPOJIBHBIX MEPONPHUATHI U KPUTEPHUH OIEHKH YUYCOHBIN TOCTIKCHHI.

B teuenue cemectpa mpernogaBaTeieM MPOBOAUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOIMPHUSITHH,
MOOIIEHKE JEATENIbHOCTH CTyAeHTa. Eciin mocemieHus 3aHsITUd MO0 AWCUUIUIMHE BKJIKOYEHBI B PEUTHUHT,
TOJIaHHBIN MMOKa3aTesab cocTaBisieT He 6onee 20% OT MaKCUMaJIbHOTO KOJIMYeCTBa 0ajlsIOB MO AUCLUILIIMHE.

[IpomexyTtounas arrectaums. Mcnomedyercss 5-OamnbHast cucrtema oueHuBaHus. OreHka
paboTHICTY/ICHTa 110 OKOHYAHWIO TUCHHUIUIMHBI (YaCTH UCIMIUIMHBI) OCYIIECTBISAETCS MpernoaaBaTeeM
BCOOTBETCTBHHM C pa3pa0OTaHHOW MM CHCTEMOM OIICHKHM JOCTHKEHUW CTyAeHTa B TpoIlecce OO0ydeHHUs
nogaHHOW  jgucnuiuiiHe.  [IpomexkyTouHass — aTTecTalsi  TakKe  MPOBOAUTCS MO  OKOHYAHHIO
(hopMUPOBAHUSKOMITCTCHITHA.

[Topsnok mepeBoja peWTHHra, NMPEAyCMOTPEHHBIX CHCTEMOW OLICHMBAHUS, 0 JUCLUILIMHE,
BIITUOAIIIBHYIO CUCTEMY.

Bricoknii ypoens — 100% - 70% - oTnn4uHO, XOpowIo.

Cpennuii ypoBeHb — 69% - 50% - y1OBIE€TBOPUTEINBHO.




IToxa3aTesb OLEHKH

Ilo 5-0a/JILHOM cucTEMe

XapakTepHCTHKA MOKa3aTeJst

100% - 85%

OTJIIMYHO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(UIIMPOBATS,
aHAJIN3UPOBATh,CUCTEMATU3UPOBATh, PACIIPEAEIATD T10
KaTeropusiM,paccunuTaTh MokKa3aTesu,
KJ1accu(uIupoBaTh,pa3padaTbBaTh MOJIEINH,
JITOPUTMU3UPOBATH, YIPABIATh,0pPTaHU30BATb,
IUIAHUPOBATh MPOLIECCHI UCCIIEA0BAHNUS,0CYIECTBIISATh
OLIEHKY PE3YyJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1a]at0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(DUIIMPOBATS,
aHAJM3UPOBATh,CUCTEMAaTU3UPOBATh, PACIIPEACIISATH 110
KaTeropusM,paccunuTaTh MoKa3aTesu,
KJ1accu(pUIIUpOBaTh,pa3padaTbIBaTh MOJIEIH,
QITOPUTMU3UPOBATH, YIPABIATH,0pPTaHU30BATbD,
TUTAHUPOBATh MIPOLECCHI UCCIIEJOBAHUS,0CYIIECTBIISATh
OLICHKY pe3yJIbTaTOB.

MoryT OBITb JONYIICHBI HEJOYETHI,
WCTIPABJICHHBIECTYJICHTOM CaMOCTOSITEIFHO B IPOIECCE
paboThl (OTBETAM T.1I.)

69% - 50%

Y0BJIETBOPUTEIILHO

00Ja1a10T 0OIIMMH TEOPETHUECKUMHU 3HAHHSIMH,
YMCIOTHpI/IMeHSITB, uccieaoBarTh,
I/IZIGHTI/I(bI/IIII/IPOBaTB,aHaJ'II/I?)I/IpOBaTI), CI/ICTCMaTI/I3I/IpOBaTB,
pacnipeneNsaTh MOKaTerOPHUsIM, PACCUUTATH
MOKa3aTelu,KJ1accu(pUIMpoBaTh, pa3padaThiBaTh
MOJIEJIN,aJITOPUTMU3UPOBATH, YIIPABIIATS,
OpPTraHHU30BaTh,JIAHUPOBATH IMPOIIECCHI HCCIIC0BAHNS,
OCYIIECCTBIISATHOIICHKY PE3yJIbTATOB HAa CPETHEM YPOBHE.
JlormyckaroTcst OIMOKH, KOTOPBIE CTYJICHT
3aTPYIHACTCIUCIIPABHTD CAMOCTOSTEIIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00JIa1ar0T HE MMOJIHBIM 00BEMOM OOIIHX
TEOPETUICCKUMU3HAHUSMHE, HE YMEIOT CAMOCTOSTEIBHO
MPUMEHSITh,HCCIICI0BATh, HICHTU(DHUIIUPOBATD,
aHAJIM3MPOBATh,CHCTEMATU3UPOBATh, PACIIPEACIIATH IO
KaTeropHusIM,pacCUYUTaTh IMOKA3aTEIH,
Kiaccu(UIUpoBaTh,pa3padaThIBaTh MOJICIH,
AJITOPUTMHU3UPOBAThH, YIIPABIATh,0pPTaHU30BATh,
TUTAHUPOBATH MPOIIECCHI HCCIEA0BAHNUS,0CYIIECTBIISATh
OLICHKY Pe3yJbTaTOB.
He cdhopMupoBaHbl yMeHUSI U HABBIKH TSI

]

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCJIA COOTBETCTBYCT
KOTIIMIHO» ,«XOpPOLIO», KYAOBJICTBOPHUTCIBLHO»

49 % u MeHee

HEC 3a4TCHO

XapaKTCPUCTHKA ITOKA3aTECJIA
COOTBCTCTBYCTKHCYAOBJIICTBOPUTCIILHOY

7. COAEP KAHUE JUCIHUITJIUHbI
7.1. ConeprkaHue JeKIUA




Tema 1. Cuctemnsle snementsl CMK. (IIK-1, I1K-3, T[TK-4)
Kitouessie anementsr CMK mipu

POEKTHPOBAHUH H TTPOU3BOJICTBE

npoayKuuu (yciyr).

Tema 2. Peanuzanus npunuunos CMK yepe3 MHCTpYMEHTHI yIPaBJIECHUS, KOHTPOJIA U yJIydlIEHUSKayeCcTBa.
(IIK-1, ITK-3, I[1K-4)

[InaHupoBaHMEe TEXHHYECKUX XapaKTEPUCTHK MPOAYKUUH/YCIyrW Ha 0a3e OIEHKE  IIOJIOKEHUS
OpraHM3alMMUIISA [UIAaHUPOBAHUS KayecTBa. y4YeT M OLIEHKA MHEHUs MOTpeOuTenell Juisl IUIaHHPOBAHUSA
TEXHUYECKUXXAPAKTEPUCTUK. [ lTanpoBaHne N3MEHEHUI ITOKa3aTesIed KayecTBa.

Tewma 3. [InanupoBanue kadectBa. [Ipodunu ynosnersopennoctu notpedutens. (ITIK-1, T1K-3, ITK-4)
CoBpeMeHHBIII MOAXOJ K JOKYMEHTUpOBaHMIO M (opmupoBanuto myna gokymeHtauun CMK. Tpu
YPOBHSIJOKYMEHTOB I10 KaYECTBY.

Tema 4. AHanu3 ¢ IpUMEHEHUEM JIOTUYECKUX HHCTPYMEHTOB MeHekMeHTa kauecTBa. (I[1K-1, TTK-3, TTIK-4)
Jlornueckrie MHCTPYMEHTHI aHAJIM3a Ka4eCTBa: JUarpaMma Cpo/ICTBa;

auarpaMma  CBsi3ei;  peBOBMIHAs  AMarpaMMa; MaTpuyHas ~ JAdarpaMma; —aHaju3 ~ MaTpUYHBIX
JAHHBIX;CTPEJIOYHAs JUarpaMma; auarpaMmma mnpoiiecca NpuHATHs pelIeHu .

Tema 5. KiroueBbie asieMeHTHI pa3BepThiBanus ¢pyHkiuu kadectsa (POK, QFD).IIK-1, TTIK-3, [1K-4
[TocnenoBarenbHOE TpeoOpa3oBaHUE IMPOU3BOAUTENEM TPEeOOBAaHUM MOTPEOUTENS K KauecTBY MPOAYKLUHU
BTEXHUYECKHE TPEOOBaHMS K MPOAYKLUH, IIpOIieccaM U 000py10BaHHIO.

Tema 6. Bzaumocssi3b QFD ¢ npyrumu nactpymentramu ynpasnenus kadectsoM (I1K-1, T1K-3, TTK-4)
CuCTeMHBI OAXO0/I K OTPEeeIeHUI0 MOTpedHoCTel min TpeboBaHMu MOTpeduTeNell K oKa3aTeIsiMKauecTBa
OPOIYKIIUH.

Tema 7. MoHUTOPHUHT, U3MEpEHHUS], aHANN3 JaHHBIX 1o kayecTBy. (I1K-1, ITK-3, [1K-4)
Knaccudukanmst 3arpar Ha kadectBo. OneHka moTteph OT Opaka. OdYeBHIHBIE H  CKPBITHIE
U3JIEP’KKH,CBSI3aHHBIE C IPOU3BOICTBOM OPAaKOBAaHHBIX U3/EIINN.

Tema 8. 3aTpatbl Ha kauecTBO U TexHosnorus ux ananuza (I1K-1, I1K-3, [1K-4)
AHanu3 BHJIOB U TMOCHENCTBUNH OTKa3oB. Meroapl Tarytu, ¢yHKOusS MOTeph B KOHUEHIUHU
noBbIIeHUsIKayecTBa. [Ipon3BOICTBEHHO-YIIPaBIEHYECKHE METO/IbI OLIEHKH KauecTBa yCIyTH.

Tema 9. MHTETparus cucteM OepeXIUBOTO MPOU3BOACTBA U MeHepkMeHTa kadecTa (ITK-1, TIK-3, TIK-4)
MeTtoapl ynpaBieHUs TPAJAWIIMOHHBIMU BHIAMH IOTE€Ph B TPOMBIIIJICHHOM MPOU3BOJCTBE W HMX BIIMSHUE
HAKa4YeCTBO KOHEUHOU TPOIYKITHH.

Tema 10. beHuMapKUHT U PEUHKUHUPUHT KaK MHCTpyMeHTHI omnpenenenus crpareruu B CMK.(IIK-1, T1K-3,
[1K-4)

beHuMapkvHr  Kak  CHCTeMaTH4ecKas  JACATENbHOCTh IO  IOUCKY, OLEHKE M  BOCIHPUATHIO
MIPOU3BOJICTBEHHOTOOMBITa HamOoJee YCHEIIHbIX NpeanpusTuid. PeMHXXMHUPUHT KaK METOAOJOTHS
COBEPILECHCTBOBAHUS JUISTYTyUIIEHUS KPUTHYECKHUX [TOKA3aTENEN NeATEIbHOCTH B OpTraHU3aLNH.

B3aumocBs3p 6eHUMapKUHTa U PEUHKUHUPUHTA U UX BJIMSHUE HA IMOKA3aTeNlu KayecTBa.

7.2 CopeprkaHue MPaKTUYECKUX 3aHATHH U 1aOOpaTOpHBIX padoT




Tema 1. Cuctemusie snementsl CMK. (ITK-1, I1K-3, [TK-4)

Hcnonw3ys nadopmanimoHHsiil pecypc odpunmanabHoro caita https:// www.rst.gov.ru/portal/gost BEISIBUTB,
chopmynupoBath U opopmuts B hopmare WORD xiroueBsie snementsl CMK npu npoextupoBaHuu u
MIPOU3BOJICTBE MTPOTYKIIUH/YCITYT.

Tema 2. Peanuzanus npuniunoB CMK depe3 MHCTpyMEHTHI yIPaBJICHUS, KOHTPOJIA U YIy4IIEHUSIKA4eCTBa.
(ITK-1, 1IK-3, T1K-4)

[InanupoBaHne TEXHUYECKUX XapaKTEPUCTUK MPOTYKIIUN/YCIyTy Ha 0a3e OLIEHKE MOJI0XKEHHS OpraHu3alun
JUISL TIJTAHUPOBAHUS KauecTBa. YUET U OlIeHKa MHEHUs NOTpeduTesel sl MiIaHupOBaHUS TEXHUYECKUX
xapaktepucTuk. [Ipumenuts popmar WORD 151 ipeictaBieHus MOIy4YEHHBIX PE3yJIbTaTOB.

Tewma 3. [InanupoBanue kadectBa. [Ipodunu ynosnersopennoctu notpedutens. (I1IK-1, T1K-3, ITK-4)

Ncnonb3ys nHpOpMaMOHHBIN pecypc OPHUIIMATEHOTO caidTa https://www.rst.gov.ru/portal/gost mpoBecTu
TUTaHUPOBAHKE, 00ECIICYCHNE KAaUueCTBa, TEKYIIee YIPaBICHNE KAaueCTBOM H €r0 TIOCTOSIHHOE YIIy4IlIeHHe Ha
npuMepe BRIOPAHHOTO CTYJIEHTOM 00BEKTa MPOU3BOJICTBA (ITPOTYKIIMH/YCITYTH).

Tema 4. AHanM3 ¢ MPUMEHEHHUEM JIOTHUYECKUX HHCTPYMEHTOB MeHepkMeHTa kadecTBa. (I1K-1, TTK-3, ITK-4)

Crioco6b1 ananm3a 1eeKToB, BHI3BIBAIOIINX YXYIIIEHHE KaUeCTBEHHBIX M KOJMYECTBEHHBIX ITOKa3aTesei
npoayKiuH (YCIyr) Ha CTaJuu MPOU3BOCTBA POAYKIIMH U OKa3aHUs yciayr. BeiOparts norndyeckue
HEpacyeTHbIE METObI (HE MEHEE TPEX) U3 MPEAJI0KEHHBIX YUEOHBIX MaTEpPHAJIOB HAa CTPAHUILIE TPYNIIbI B
O0P YpI'DVY u BbINOAHUTH UX rpapUuecKoe IPUMEHEHHE.

Tema 5. KiroueBble asieMeHTHI pa3BepThiBaHus ¢pyHkuuu kayectsa (POK, QFD).IIK-1, T1IK-3, [1K-4

KittoueBbie anemenTts! 1 uHCTpyMeHThl Pa3BepToiBanus @ynkuuu Kauectsa (POK, QFD).

Ha ocHoBanuu nngopmaium yueOHbIX MaTepraioB Ha cTpanule rpynmnsl B JOP YpI'DV BeimonHuth
Mo3TaIHoe Nnpeoldpa3oBaHue TpeOOBAHUI MOTPEOUTENS K KAU€CTBY MPOAYKLIUU B TEXHUYECKUE TPEOOBAHUS
(naHupoBaHKE KayecTBa/ MPOEKTUPOBAHUE KAUeCTBA) AJIsi BRIOPAHHOIO CTYJIEHTOM OOBEKTa MPOU3BOICTBA
(mponyxkuuu/ycnyru). Pesynbpratsl mpeactaButh B popmate daiima WORD.

Tema 6. Bzaumocssi3b QFD ¢ npyrumu nacrpymenramu ynpasnenus kadectsoM (I1K-1, T1K-3, TTK-4)

Ha ocnoBanuu nndopmarum yaeOHbIX MaTepraaoB Ha cTpanuiie rpymibl B DOP YpI'DY BeIONIHATH
MOCIIEI0BATEIBHOCTh ACUCTBUN  TIO TUIAHUPOBAHUIO MPOIIECCOB MPOM3BOJICTBA U MPOLIECCOB KOHTPOIIS
KayecTBa HA OCHOBAHUH BBIMIOJHEHHOTO Ha MPEABIAYIIEM 3aHATHH  MPOEKTUPOBAHMSI KauecTBa AJIs
BBIOPAHHOTO CTYJIEHTOM 00BEKTa MPOU3BOCTBA (MIPOAYKIIUN/ycIayTH). Pe3ynbTaTsl npeacTaBuTh B popmare
(aiima WORD.

Tema 7. MOHUTOpPUHT, U3MEpPEHUS, aHaIu3 JaHHbIX 110 KadecTBy. (IIK-1, I[TK-3, I1K-4)

Ha ocHoBanum nnpopmanmu yueOHbIX MaTepuaioB Ha ctpanuie rpynnsl B DOP YpI'DVY Beibpats u
NPUMEHHUTH HE MEHEE IBYX METOJIOB IIKAJTUPOBAHUS JIJIsl BRIOPAHHOTO CTYJIEHTOM 00BEKTa MPOU3BOICTBA
(mpoaykumu/ycnyru). PesynbTarhl npeactaButh B popmare daitna WORD.




Tema 8. 3aTpatsl Ha kauecTBO U TexHostorus ux ananusa (I1K-1, I1K-3, TIK-4)

TexHomoruu aHanau3a 3aTpat Ha BBITIOJIHEHHE n3enneM ero pyHkuuid. Opopmuts B Buze daitna WORD
CpaBHUTEJIBHBIN aHAIN3 KiIaccudukauu 3atpaT Ha kauecTBo @. Kpocou u Jxypana - Oeiirendbayma.
[IpuBecTn mpuMepsl BCEX KaTETOpHUit 3aTpart.

Tema 9. MHTerpanus cuctem OepekIMBOro Mpou3BoAcTBa U MeHekMeHTa kadecTa (I1K-1, T1K-3, [1K-4)

Hcnonb3oBanre MeTo10B OEpeKIMBOrO MPOU3BOICTBA [JIs yCTPAHEHUS TPAAULIMOHHBIX MOTEPh
IPOMBIIIIEHHOTO IPOU3BOICTBa. Ha 0CHOBaHMU MpeyI0KEHHOTO B yUeOHBIX MaTepHaliax Ha CTaHUIIE
nanHoro peamera B DOP keiica BbIOpaTh M MPUMEHUTH OJIMH U3 BKIIOUCHHBIX B CUCTEMY CTaHIaPTHU3AINH
P® metonoB GepexnrBOro Mpou3BoACTBa. PesynbTaT npenctaButh B popmare paitia WORD.

Tema 10. beHUMapKHHT U PEMHXMHUPHUHT KaK WHCTPYMEHTHI onpeneneHus crparerun B CMK.(TTK-1, T1K-3,
[1K-4)

Hcnonp3ys nqanaeie cBOOOIHBIX HH()OPMAIIMOHHBIX HCTOYHUKOB HHTEPHETA, CHOPMUPOBATH CBOIHBIN
NepeveHb PUCKOB JUIsl BRIOPAHHOTO paHee CTYACHTOM O0BEKTOB MPOM3BOJICTBA (IIPOAYKIUS/YCIyTa) C
UCTIOJIb30BaHUEM MTPHUEMOB O€HUMApKHUHTa U penHXuHupunra. Pazpadorats monens PEST- ananuza Ha
OCHOBAaHMHU COPMHUPOBAHHOTO NIEPEUHsI PUCKOB. Pe3ynbrarTsl npeactaButh B popmate daiima WORD.

7.3. ConeprkaHue CaMOCTOSITEIIbHOM PaOOThI

Tema 2. Peanuzanus npuniunoB CMK yepe3 MHCTpYMEHTHI yIpaBiieHHs, KOHTPOJIS U YIy4lICHUSKAYECTBA.
(ITK-1, T1K-3, T1K-4)
N3yuenne marepuana nekuuii. [lonroroBka K BEIIOTHEHUIO KOHTPOIbHBIX 3aganuil ([Ipunoxenue 4).

Tewma 3. [InanupoBanue kauectsa. [Ipodpunu ynornerBopennoctu norpedutens. (ITK-1, I1K-3, TTK-4)
N3yuenue marepuana nekiuii. [lonroroBka Kk BBITTOJIHEHUIO KOHTPOJIbHBIX 3aaanuil ([Ipunoxenne 4).

Tema 4. AHanu3 ¢ IpUMEHEHUEM JIOTUYECKUX HHCTPYMEHTOB MeHekMeHTa kauecTBa. (I[1K-1, TTK-3, T1IK-4)
N3yuenue marepuana sekuil. [lonroroBka K BbIIIOJIHEHUIO KOHTPOJbHBIX 3aaanuil (Ilpunoxenue 4).

Tema 5. KitoueBble aneMeHTsI pa3BepTbiBanus ¢pyHkiun kauectsa (POK, QFD).IIK-1, T1K-3, I1K-4
N3yuenne marepuana nekiuii. [lonroroBka K BBITTOJIHEHUIO KOHTPOJIbHBIX 3aaanuil (IIpunoxenne 4).

Tema 6. Bzanmocss3b QFD ¢ apyrumu nunctpymentamu ynpasienus kauectsoM (I1K-1, 11K-3, ITK-4)
N3yuenue Marepuana jekuuid. [TonroroBka K BHIIOJHEHUIO KOHTPOJIbHBIX 3a1anuil (IIpunoxenue 4).

Tema 7. MOHUTOpPHHT, U3MEpPEHHUs, aHaIu3 JaHHbIX 110 KadecTBy. (IIK-1, I[TK-3, I1K-4)
N3yuenue marepuana nekiuii. [lonroroBka K BBITTOJIHEHHIO KOHTPOJIbHBIX 3aaanuil ([Ipunoxenue 4).

Tema 8. 3aTpatrbl Ha kauecTBO U TexHosorus ux ananuza (I1K-1, I1K-3, [1K-4)
Nzyuenne marepuana nekiuii. [lonroroBka K BBITIOJIHEHUIO KOHTPOJbHBIX 3aaanuil (IIpunoxenue 4).

Tema 9. MHTerpanus cuctem 0epekIMBOro npou3BoAcTBa U MeHexMeHTa kauecta (I1K-1, T1K-3, I[1K-4)
N3yuenue marepuana nekuil. [lonroroBka K BbIOJIHEHUIO KOHTPOJbHBIX 3aaanuil (IIpunoxenue 4).




Tema 10. beHUMapKUHT U PEMHXUHUPUHT KaK MHCTpyMeHTHI onpenenenus crparerun B CMK.(I1K-1, I1K-3,
[1K-4)
N3yuenne marepuana jekuuid. [TonroroBka k BHIIOJHEHUIO KOHTPOJIbHBIX 3a1anuil (IIpunoxenne 4).

7.3.1. IIpumepHbIe BOIPOCHI JUIsl CAMOCTOATEIBHOM MOJTOTOBKH K 3a4eTy/3K3aMEeHY
[Tpunoxxenue 1

7.3.2. IlpakTudeckue 3aJaHusi 1O JUCHUIUIMHE JJISI CAaMOCTOSITEIbHOW  MOJATOTOBKH
K3a4eTy/9K3aMeHY
[Tpunoxenue 2

7.3.3. Ilepeyenpb KypcoBbIX paboT
KypcoBble paboThl HE ITPEyCMOTPEHbI

7.4. DneKTpOHHOE MOPTQOTUO 00YIAIOIIETOCS
Pa3memnienune pabot B 21€KTPOHHOM NOPT(HOIHO 00yUaIOIIErocs He MPeayCMOTPEHO

7.5. Meronnyeckue peKOMEHAAIMH [0 BBIITOJIHEHUIO KOHTPOJIbHOM paboThI
Marepuansl He IPEAYCMOTPEHBI

7.6 MeTonnueckre peKOMEH/IAIMH 110 BBITIOJIHEHUIO KyPCOBOU PabOThI
Marepuaibl He PETyCMOTPEHBI

8. OCOBEHHOCTHU OPTAHU3AIIUU OBPA3OBATEJIBHOI'O
IMPOLHECCA MO AUCHUITJIMHE I JINL C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 31OPOBbAA

Ilo 3as6nenur cmyoenma

B nensx moCTymHOCTH OCBOEHUS IIPOrPaMMBI Ul JIML ¢ OTPAaHUYEHHBIMA BO3MOKHOCTSIMU 310POBbS
pu HeoOXOAUMOCTH Kadeapa oOecrieunBaeT CIeYIONINe YCIOBUS:

- 0COOBI¥ MOPSAJIOK OCBOCHHUS TUCIUITIIMHBIL, C Y4ETOM COCTOSIHUS UX 37I0POBbS;

- DIIEKTPOHHBIE 00pa3oBaTENbHbIE PECYpChl MO JIUCHMUILIMHE B (QOpMax, aJalnTHPOBAHHBIX K
OTPaHUYECHUSM UX 30POBbS;

- W3y4YeHHE IUCIHMIUIMHBI 10 WHIUBHIYaJbHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTU OT (hOpPMBI
o0yueHwus);

- DJIEKTpOHHOE OOy4YeHHe M JUCTAaHLIMOHHBIE OO0pa30BaTEIbHBIE TEXHOJOTHH, KOTOpHIE
npeayCcMaTpUBaOT BO3SMOXHOCTH MpUeMa-niepeadyd HPOPMAalUU B TOCTYIHBIX U HUX (hopMax.

- goctyn (yHaJeHHBIH JOCTYyH), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
MH(POPMALIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPbIX onpezaeneH PI1/L.

9. IEPEYEHb OCHOBHOM U JIONIOJHUTEJBbHON YYEBHOM JIUTEPATYPBI,
HEOBXOJUMOM /151 OCBOEHUSA JJUCHUILJIUHBI
Caiit 0ubmorexn YpI'dy
http://lib.usue.ru/

OcHoBHas1 JiuTEeparypa:




2. IHapadyrmuroBa E. H., Ilmucka O. B. Cucrembl HWHCTPYMEHTOB YIIpaBIICHUS
KauecTBOM[ DJIEKTpOHHBIN pecypc]:yueOHoe mocobue. - ExarepunOypr: YpI'DVY, 2021. - 180 — Pexum
noctyta:http://lib.wbstatic.usue.ru/resource/limit/ump/22/p494347.pdf

3. IapadyrauaoBa CucTteMbl MHCTPYMEHTOB YIpaBiieHHs KadecTBoM. Kypc nekmmii. Tema
1.Beenenue. [Ipunnumnel u cuctemubie nHcTpyMeHTB CMK [Dnexktponnsiii pecypce]:. - EkatepunOypr: [0.1.],
2023. - 1 — Pexxum nocryma: http://lib.wbstatic.usue.ru/202306/43.mp4

4. MapadgyrauHoBa CucteMbl MHCTPYMEHTOB yIpaBieHHus KadecTBoM. Kypc nexkuumii. Tema
2.AHanUTHYECKHE HWHCTPYMEHTHI IJIAHUPOBAHUS M YNpaBICHHUS KaueCcTBOM [ODJEKTPOHHBIM pecypc]:. -
ExarepunOypr: [0. u.], 2023. - 1 — Pesxxum noctyma: http://lib.wbstatic.usue.ru/202307a/124.mp4

5. IapadyrauaoBa CucteMbl MHCTPYMEHTOB ympaBieHus kadecTBoM. Kypc neknumit. Tema
3.KoMIIIeKCcHBIE WHCTPYMEHTHI YIPABIICHUS Ka4ecTBOM [DIIeKTpOHHBIN pecypc]:. - ExarepunOypr: [O.
1.],2023. - 1 — Pexxum noctyma: http://lib.wbstatic.usue.ru/202307a/125.mp4

JlonoiHUTe/ILHAS JIUTEpPATYypa:

2. AdanaceeB A.A., Iloronun A.A. OCHOBB CHCTEMBI KadecTBa [DJIECKTPOHHBIN
pecypc]:Yuebnoenocobue. - MockBa: OOO "Hayuno-uzpatenbckuii nentp MHOPA-M", 2025. - 270 —
Pexxum noctyna:https://znanium.com/catalog/product/1014645

3. 3aiteB C.A., [lapdenneBa U.E., bimakosa E.C., BsuecnaBoBa O.®., Jlapuesa T.A., 3aiies
C.A.YmpapneHue KauecTBOM [DnekTpoHHBI pecypc]:Yuebnuk. - MockBa: KuoPyc, 2026. - 421 —
Pexxumpoctyma: https://book.ru/book/959455

10. IEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOI Ui, BKJIIOYAS IIEPEYEHD
JIMIEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UTH®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIATH KYPCOB, HCITIOJIb3YEMBIX ITPY OCYIIECTBJIEHUA
OBPA3OBATEJIBHOT'O TIPOIECCA 110 JUCHUIIVIMHE
IlepeyeHb JMIIEH3HOHHOTO IPOrPAMMHOI0 00ecreYeHHus :

Microsoft Windows 10 .Jloroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 ot
14.10.2020. Cpoxk neiicTBus TMLIEH3UH -be3 orpaHndYeHust Cpoka.

Astra Linux Common Edition. [oroBop Ne0417-110/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-¥/2018 ot 13.06.2018, Akt Ne YT213 ot 17.12.2018. Cpok neicTBHS TULIEH3UU
- 6e3 orpaHUYEHUs CPOKa.

Ilepeuenn HHG(OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HH(pOpMALIMOHHO-
TeJIeKOMMYHUKAIMOHHOM ceTH « AHTepHET»:

CnpaBouno-nipaBoBasi cucrema ['apant. JloroBop Ne 58419 ot 22 nekabps 2015. Cpok nmeicTBus
JIMIEH3UU -0€3 OrpaHUuEHUs CPOKa

CnpaBouHo-mipaBoBasi cucrema Koncynprant +. Jloroop Ne 143/223-Y/2025 ot 02.12.2025 Cpox
nercTBys TuneH3uu 10 31.12.2026



11. OMUCAHUE MATEPUAJIbBHO-TEXHUYECKOU BA3BI, HEOEXOI[I/IMOﬁ JJIA
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O IPOLIECCA 11O ANCHUAIIJIMHE

Peanuzanus y4eOHOM AUCHMUIUIMHBI OCYIIECTBIISETCS C HCIOIB30BAaHHEM MaTepUalbHO-TEXHUYECKOM
6a3el YpI' OV, obecnieunBaronieil MpoBeIeHUE BCEX BUIOB YUEOHBIX 3aHSATUI U HAYUYHO-UCCIIEI0BATENbCKON U
CaMOCTOSITENIbHOM PabOThl 00yYarOIIMXCS:

CrennanbHble TTOMEIIEHUS MPEICTABISAIOT cO00l yueOHble ayAUTOpUN sl IPOBEACHHS BCEX BUIOB
3aHSATUH, TPYIIIOBBIX U UHJIUBUAYaIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJIA U IPOMEXYTOUHOU aTTeCTALIH.

[TomemieHust A7isi CaMOCTOSITENILHOM pabOThl 0O0YYarOMIMXCS OCHAIICHBI KOMIBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TMOAKIIOUEeHHs K cetu "HMuTepHer" wu oOecredeHHeM JOCTyNa B  DIIEKTPOHHYIO
uHGOPMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl'OV.

Bce momernienns yKOMIUIEKTOBAHbBI CHEIUATM3UPOBAHHON MEOENbI0 U OCHAIIEHBI MYJIbTHMEIUHHBIM
o0opymoBaHreM crero0opynoBaHueM (MH(DOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM, HHBIM KOMIIBIOTEPHBIM),
JOCTYNOM K MH(OPMAIIMOHHO-TTOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, SJIEKTPOHHBIM OUOIMOTEUYHBIM
cuctemam, 0a3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATENbCTBA, WHBIM HH(POPMAIMOHHBIM pecypcam
CITy>KaIllUMU JUIS IPE/ICTaBICHUS yueOHOM HHpOpMauu 60IbIION ay TUTOPHH.

Jlist mpoBeIeHUS 3aHSITHIA JICKIIMOHHOTO TUIA MPE3eHTAIMH U JIPyTrHe yuyeOHO-HarsaHbIe MOCo0us,
00ecreYnBaroIINe TEeMATUISCKUE UILTIOCTPAITHH.



IIpunioxenne 1
K padoueil nporpamme

I[IpumepHBbIe BONIPOCHI VI CAMOCTOSITEIbHOI NMOATOTOBKHM K 3a4eTy/IK3aMeHy
Bomnpocsl k 3auery

1. IMnmanupoBanmue kauecTBa B cooTBeTCTBUU C TpeboBanusmu ['OCT P UCO
9001-2015.

2. OueHKa pUCKOB U €€ MECTO B MEHE/IKMEHTE KaU4eCTBA B COOTBETCTBUH C

tpedoBanusimu 'OCT P 1CO 9001-2015.

Marpuiia npuOpUTETOB: MOHATHUE, BUbI, CIIOCOOBI TOCTPOEHUSI.

PanxupoBanue puckos.

[Ipodunu yaosnerBopeHHOCTH noTpedurens (Teopus Kano).

CBoiicTBa MPOAYKIIMU/YCIIYyTH HE COOTBETCTBYIOIIME Teopuu KaHo.

[TonsiTue «obecneyeHne KauecTBay.

CpenctBa obecnieuenuss CMK B coorBetcTBuu ¢ TpeboBanusmu ['OCT P

NCO 9001-2015.

9. Cucrema nokymenranuu CMK B cootBeTcTBuu ¢ TpeboBanusmu ['OCT P
NCO 9001-2015.

10.CooTHOILIEHHE POLIECCOB IOKYMEHTUPOBAHUS U CUCTEM JOKYMEHTALIMH B
YCJIOBUSAX MPEAIPUSATHUS.

1 1.IIpyHIMI MEHEIKMEHTA OTHOLICHU .

12.Crenkxomaepsl NpeanpusTHs.

13.1TpuHIIMIIBI TUAEPCTBA U B3aUMOACHCTBUSA JIFOAEH.

14 TlpuHIun NpuHATHS PEIICHUH, OCHOBAaHHBIX Ha CBU/IETEIbCTBAX.

15.[IpuHIMI TPOLIECCHOTO MOAXO0AA U €ro 3HaueHue A1 3 (PEeKTUBHOCTH
IIPOU3BO/JICTBA.

16.1IpuHIUIT yIy4IIEHUS U €70 CBA3b C IPUHILIMIIOM OPUEHTALIMU Ha
oTpeOuTes.

17.YupaBneHue kauecTBOM Ha CTAUAX KU3HEHHOTO LUKJIA IPOTYKIINH B
cootBeTcTBHH ¢ TpeboBarusmu 'OCT P UCO 9001-2015.

18.90Tamnbl AesSTeNbHOCTH NPEANPUATHS HA CTAAUSAX )KU3HEHHOTO IIUKIIA
MPOAYKIUU.

19.YcranoBieHue KPUTEPHUEB /IS BHITIOJIHCHUS OpTaHU3aIiel 00s3aTENhCTB
nepeja noTpeOUTeNsIMHU.

20.0OcHOBHBIE YCIOBUS K YCTAHOBJICHUIO TPEOOBAHUM K MIPOAYKIIUU U YCIIyTE.

21.06mme tpebosanus cranaapra [OCT P UCO 9001-2015
IPOEKTUPOBAHUIO U pa3pabOTKe MPOyKUUU/YCIyTe.

22.Y1upaBieHrue NOCTaBKaMu BHEITHUX MOCTABIIMKOB B cooTBeTCTBUU ¢ ['OCT
P 1CO 9001-2015.

23.00ecrneueHure ynpapiieMOCTH YCIOBUSIMHU MPOU3BOJICTBA COOTBETCTBUU C
I'OCT P CO 9001-2015.

24.YnupaBieHrue HECOOTBETCTBYIOIIUMHU Pe3yJibTaTaMU MPOLECCOB
cootBercTBuM ¢ ['OCT P 1CO 9001-2015.

i AN



25. [InanupoBanne U3MEHEHUI Ha Oa3e aHaIu3a JesATEIbHOCTH

IpEeANPUSITHUS.

26. Buasl pecypcoB npeanpusTusi.

27. KauecTBO ynpaBineHUECKHX pELICHUM.

28. VYiy4ynieHne Ka4ecTBa U €ro MECTO B MEHE/PKMEHTE KaueCTBa B

cootBeTcTBUM ¢ TpeboBanusimu I'OCT P UCO 9001-2015.

29. YiyunieHue KauecTBa. Buapl yinydieHumii.

30.Ynydmienue kauectBa. PopMUpOBaHNE HHHOBAIMOHHOTO MTOTEHIIMATA
IpPEANPUSITHS.

Bonpocel k 3xk3aMeHy

[—

Hcropust pa3BUTHS HHCTPYMEHTOB YIIPABJICHUS KAYECTBOM.

AHanu3z cpeasl NpeAnpUsTHS.

COop AaHHBIX U1 HHCTPYMEHTOB yIIpaBJIeHUs! KayecTBOM. M03roBoi

HITYPM.

Jlnarpamma cpoJjcTBa.

Jlnarpamma CBsI3€i.

JpeBoBuHAs AMarpaMmma.

Marpuynas nuarpamma.

Crpenounas quarpamma.

9. HMuarpamma mnpoiiecca OCyIIeCTBICHHS MPOTPAMMBI.

10.Matpuiia npuOpUTETOB.

11.ITocnenoBarebHOCTh NPUMEHEHHSI CEMU MHCTPYMEHTOB YIIPABIICHUS
KaueCTBOM.

12. TexHnosorus pa3epTbiBanus GyHKUUHU KadecTBa. VicTopus, obiiee nmoHsTue,
CYThb U IPUMEHEHUE.

13.Pa3BepThiBanue TpeOOBAaHU MTOTPEOUTENCH B 3aBUCIMOCTH OT Mpoduieit
KadecTBa (0a30BbIH, TPEOyEMBIiA, KeTaeMbI TPOPUITH KAaYeCTBA).

14.KroueBbI€ 31€MEHTHI U MHCTPYMEHTHI Pa3BepThIBaHUs (YHKIIUU Ka4eCTBa,
UX B3aHUMOCBSI3b.

15.Marpuia ninaHupoBaHus NPOAYKTa, KOHUEeNnus JJoMa kauecTBa

16.9tansl pazBepThiBaHus QyHKIMHN KadecTBa. O01Ias nHpopManus,
MOCJIEIOBATENBHOCTh PUMEHEHHS.

17.B3auMoCBsI3b HHCTPYMEHTOB yIIpaBiieHUs kauecTtBoM, TQM u QFD

18.Mcnonb30BaHNE HCTPYMEHTOB yIIPABJIEHU KAYECTBOM HA Pa3HBIX ATaIax
QFD.

19.AHanu3 BUAOB U IIOCJIEICTBUHA OTKA30B.

20.Konmenius 6epexImBoro npou3BoicTea. Micropust 1 OCHOBHBIE
[OJIOKEHMUS.

21.Cucrema «Kaiizen»: BUIIbI TPAAUIIMOHHBIX TOTEPH HA TPOU3BOJICTBE.

22 . MHCTpyMEHTHI OEpEXINBOrO MPOU3BOCTBA.

23.1TocTpoeHne KapT NOTOKA CO3/IaHMS IEHHOCTEH.

24.Cuctema BceoO111ero o0city,KuBanus 000py10BaHHUs.

W~
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25.Cucrema «BBITATUBAIOIIETO» TJIAHUPOBAHUS MAaTEPUAIbHBIX 3aM1aCOB:
«xan6an» u «TouyHO B CPOK».

26.Monens DMAIC. IIpumepsl IpUMEHEHUS.

27.Mogens «lllecth curma» B 00JaCTH COBEPIICHCTBOBAHUS JIEATEILHOCTH
MPEANPUSATHUS.

28.Camoonenka oprannzannu. Merog RADAR.

29.Cnenuguka OLEHKH KayecTBa yCIIyT.

30.MIHCTpYMEHTHI OLIEHKN Ka4eCTBA YCIYT.

31. MeTrononorus OIleHKHU 3aTpaT Ha KauyeCTBO.

32.MeTo10710THS pEUHKUHUPUHTA OU3HEC-TIPOIECCOB.

33. IIpon3BOACTBEHHBIN MOTEHIIMA OPraHU3aIuU KaK OCHOBA
MHHOBAIIMOHHOTO Pa3BUTHSI.

34.Ananu3 koHKypeHToB (beHumapkuHr).






[Ipunoxenue 2
K paboueli mporpamme

IIpakTHyeckue 3a1aHUSA N0 JUCHHUILIMHE 115 CAMOCTOSITEIbHOM IOATO0TOBKH K
3a4eTy/IK3aMeHy

INPUMEPHBIE IPAKTUYECKHUE 3AJIAHUSA K BAUETY

K npunnmmam menemxkmenTa kauectBa He oTHocuTes: (ITK-1)
a. B3aMMOJICHCTBHE JTIOACH
b. MeHETKMEHT B3aMMOOTHOIICHUI
C. CHCTEMHBIN IOJIXOJ
d. ynmyumenue

Mpuamun CMK «JIunepctBo» o3navaet: (ITK-1)
a. BejeHUs OM3HEca B COOTBETCTBHU C M3MEHSIOIIMMCS YCIOBHUSIM BHEIIHETO OKPYKEHHUS
b CO31aHUC €AMHCTBA LCIIN, HAITPABJIICHUA ACATCIIBHOCTH U yCJ'IOBI/Iﬁ BOBJICUCHUS IICPCOHATIA
C. yJydYIIEeHHE IPOU3BOJCTBEHHBIX MIPOIIECCOB
d. cooTBeTCTBHE OXKHIAHUSAM 3aUHTEPECOBAHHBIX B JCSITEIbHOCTH OPTaHU3aLUN CTOPOH

[Mpunnun CMK «IIponeccHsbiit mogxoa» o3nadaet: (ITK-1)

a. cucTeMa B3auMOJICHCTBYIONUX KOMaH/I
MIPHUCIIOCOOJIEHUE TIPOU3BOICTBEHHBIX MPOIIECCOB K M3MEHSIOIINMCSI YCIOBUSAM
CBOCBPEMEHHOE BBISBIICHHUE TIPOOJIEM OpTraHu3aluu
*yMopsiIOYeHHBIE TTOCTIEA0BATEIHHOCTH STANlOB MTPOU3BOJICTBA, TPEOOPA3YIONINX BXOIbI B
BBIXOJIBI

o

&

Cospemennbie npuHiunsl CMK chopmynupoBaHbl B HOPMaTHBHBIX JOKYMEHTAaX MEXTyHApPOIHOM
opranuzanuu: (I1K-1, ITK-4)

a. IEC
b. WHO
c. ISO
d. I0S

[TnanupoBanue kagectsa 3to (I1K-1, I[TK-4)
a. TpemymnpexJaeHNe U YMEHBIICHNE KOJINIECTBA HECOOTBETCTBHM
b. ympaBieHue B3aMMOOTHOLIEHUSIMH C 3aMHTEPECOBAaHHBIMU CTOPOHAMU
C. oOIpeesieHre He0OX0IUMBIX ONEPALMOHHBIX MTPOIECCOB, PECYPCOB U IIeJIel B 00J1acTH
KauecTBa
d. wW3MepeHHe U HaAKaIUITMBaHUE WH(HOPMAITUU

K sranam nmnanupoBanus kadectsa otHocstes: (I[1K-1, [TK-4)
a. OIICHKAa PUCKOB, INTAHUPOBAHNE TEXHUUECKUX XapaKTEPUCTHK, IJITAHUPOBAHUE N3MEHEHU I
b. TUIAHUPOBaHMWE MUCCUU U CTPATETHH NPEATNPHUITHS
C. IUJIAaHMPOBAHHE YMPABICHUECKUX IIEJICH, BBISIBJICHHUE MTPOOIIeM
d. anHanmM3 omacHOCTEl TEXHOJIIOTHYECKUX MPOIECCOB, TNIAHMPOBAHUE PE3YIBTATUBHOCTH U
3¢ exTBHOCTH

Lenp ananu3a nHpopManuu O BHENIHEH U BHyTpeHHeW cpeae opranuzanuu 31o (I1K-1, TTK-4)
a. OIICHKA OCHOBHBIX (DAKTOPOB pHCKA JJIsl TaHHOW OpraHu3aliu
b. 0o0OMeH pecypcaMu ¢ BHEIIHEH cpemoin
C. TMpaBWIbHBIN M0A0Op NepcoHana
d. BBIOOP UCTOYHUKOB CHIPbHS



B onenky pucka ne sxoaut: (ITK-1, TTK-4)
a. uAeHTU(]UKAIMS pUCKa
b. anHamm3 pucka
c. 00paboTka pUCKOB
d. cpaBHEHHME 3HAUNMOCTH PHCKOB

O6pabortka pucka sto: (I1K-1, I[TK-4)
a. pa3pabOTKa BapHaHTOB YIIPABICHHS MPOAHATM3UPOBAHHBIMH PHCKAMU
aHaJIN3 BEPOSATHOCTH U TIOCIECTBUN HICHTU()UIIMPOBAHHBIX OMACHBIX COOBITHI
C. OIICHKAa YPOBHS pUCKa
d. ompeneneHne UCTOYHUKA PUCKA

K uctounnkam TeXHUYECKUX XapakTepucTHk nmpoaykuuu (ycmyru) otHocares: (ITK-1, TIK-3, TIK-4)
a. wuaeHTH(UKaIUsA QYHKIMOHAIEHOU CPebl MPEIIPUATHS
OKHMJIaHUS TTOTpeOuTenei
C. aHaJM3 PUCKOB
d. ob6paboTka puCcKOB

[IIkamupoBaHue MPU TIIAHUPOBAHUN TEXHHUUECKUX XapaKTEPUCTHK NpoaykKiuu (yciryrn) ato: (ITK-1,
[1K-3)

a. peectp (GaKTOPOB BIMSHUSA HAa BHYTPEHHIOI CPEAy HPEAIPUSTHS

b. KomMYecTBEHHAs OIEHKA OKUIAHUSI MTOTpeOUTENei

C. pe3yJbTaT BBITOJHECHUS MEPONPHUATHI 11O MPOTUBOACHCTBUIO PUCKY

d. BbIBICHHE 00JACTEH yITydIICHHS

Monens Hopuaku Kano sto (ITK-1, TIK-3)
a. JETaJM3UPOBAHHOE ITKAJTMPOBAHHE
paHXUpOBaHUE MO ONPE/ICICHHOMY KPUTEPHIO B MPEIJIaracMOM CIIUCKE 0OBEKTOB
C. aHaNM3 pachpe/esieHus] MPUOPUTETOB B OTHOIICHUN CBOMCTB MPOIYKIIHH
d. momapHOM cpaBHEHHE KauyecTBa OOBEKTOB

[TnarmpoBanue n3mMenenuit B cgepe kadecrsa oznavaet (I1K-1, TTK-3, T1K-4)

a. CO3JaHHMe YBEPEHHOCTH B TOM, YTO TPEOOBaHUS K Ka4eCTBY OyyT BBHIIIOJIHEHBI
yIpaBJieHHE B3aMMOOTHOLIEHUSIMHU C 3aMHTEPECOBAHHBIMU CTOPOHAMHU
oIpeeeHUE IPUUYNHHO-CIIEICTBEHHBIX CBSI3€M U MOTEHIUAIBHBIX ITOCIEACTBUM yIIydIIECHHUH
MOATOTOBKA HAIlpaBiIEHUH yaydlleHus: npoayKuuu, npoueccoB, CMK ¢ yyeToM pecypcHbIX
BO3MOXHOCTEN OpTraHU3alu

a e

Ob6ecnieuenne kagectna 310 (I1K-1, I[TK-3, TTK-4)
a. CO3JIaHHMe TeXHHMYECKOT'O OCHAIIEHHsI KOHTPOJIS KauecTBa
b. co3maHue yBEpEeHHOCTH B TOM, YTO TPEOOBaHHUS K KaUeCTBY OYAYT BBITIOIHEHBI
C. TpPaBWIBHBIN MOA0Op TIEpCcOHAa
d. pa3paboTka MUCCHU TIPEATNPUATUS

B crpykrypy obecnieuenus kauectsa BxoaaT: (ITIK-1, ITK-3, [TK-4)
a. HICHTH(UKAIMS OCHOBHBIX 3aHHTEPECOBAHHBIX CTOPOH
b. mpeoOpa3zoBaHrEe BXOJI0B MPOU3BOCTBEHHBIX MPOIIECCOB B BHIXOIBI
C. KOHTPOJIb Ka4ecTBa, CHCTEMa JJOKYMEHTHPOBAHHS, IT0I00P IIOCTABIIUKOB
d. monbop mepcoHana, KOppekuus AePeKTOB, PEMOHT 000PYI0BaHHS

VYupasnenue kauectsom 310 (I1K-1, I[TK-3, [TK-4)

a. KOHTPOJIb 32 COCTOSIHUEM TEXHOJOTHYECKOro 000py10BaHUs
JeSTeILHOCTD 10 BBITIOJTHEHHUIO TPEOOBAaHUH K Ka4€CTBY
WCHBITaHUS TOTOBOM MPOTYyKIIUU
yJIy4IlIeHHe ITPOU3BOJICTBEHHOTO Ipoliecca

/e



Tpu ypoBHs noKkymMeHTHpOBaHHOM nH(popmannu B CMK B COOTBETCTBUM aKTyalbHOUH Bepcuei
craggapra UCO 9001 sto: (TTIK-1, TTK-3)

a.

b.
C.
d

PYKOBOJCTBO IO KAYCCTBY, IJIAHbI dyAUTOB Ka4€CTBA, pCCCTPhI OI[06peHHI>IX IIOCTaBIIUKOB
CTPATCIrUYCCKUC IJIaHbl, OITMCAHUSA ITPOLICCCOB, CHGLII/I(l)I/IKaHI/II/I

CUCTEMHBIC TOKYMCHTBI, CIICHUAJIIM3UPOBAHHBIC JOKYMCHTDI, 3aIIUCHU

PYKOBOACTBO IO Ka4YE€CTBY, 00s13aTeNbHbIE nmpoueaypsl, METOAUKHU HUCIIBITAaHUH

K cucremnnim nokymearam CMK otHocstes: (ITK-1, TIK-3)

a.

b
C.
d

3aIlUCH O pecypcax MOHUTOPHUHTA U U3MEPEHUN
3amucu 00 YHUKAJIbHOCTH BBIXOJIOB
PYKOBOJICTBO I10 Ka4ECTBY

MOJIUTHKA KayeCcTBa

Vayumenue xkagectsa 370 ([1K-1, TTK-3, T1K-4)

a.
b.
C.

d.

NesITeTbHOCTD, HAIIPaBJICHHAs! Ha BBIOOP JIyUIINX KPUTEPHEB KaueCcTBa

JeSTeNIbHOCTD, HAPaBJICHHAs HA Pa3pa0dO0TKy KPUTEPUEB JIJIsl IPUHATHUS pEIIeHUN
JIeSITeIbHOCTD, HAIIPABJICHHAS HA TIOBBIIICHHE CTIOCOOHOCTH BBIITOJIHUTH TPEOOBAHHS K
KaueCTBY

NeSITeIbHOCTD, HAIIPABJICHHAS HAa BBIOOP JIYUIINX PELICHUI MPOoOIeMbl

K Bunmam ynyumenus kauecta npoaykiuu He otHocures: (I1K-1, T1K-3, T1K-4)

a.

b.
C.
d

KOPPEKIIHUS
KOPPEKTUPYIOLINE NEHCTBUS
WHHOBALIUS

PEUH)KUHUPUHT



NPUMEPHBIE TIPAKTHYECKHE 3AJJAHUA K DK3AMEHY

3apaua 1 (I1IK-1, T1K-3, TIK-4)

IIpouecc npuHATHA PEIICHUI HAYNHAETCA C:

a) GopMyITHpPOBKY MUCCHH TIPEITPHUSITHS,

0) IOCTaHOBKH YIPABICHYECKUX LIEJIEH;

B) BBISBICHUS NPOOIIEMBI;

I') ONpeeNIeHus JINLA, OTBETCTBEHHOI'O 3a IPUATUE PELICHUN;

1) uaeHTH(GUKaK pyHKIMOHATBHOU cepbl, IIe MPUHUMAETCS PEeLICHHE.
B pamkax kakoro npuHnuna MK pemaercs nannas 3agaqa?

3agaua 2 (I1K-1, [1K-2, [1K-4)

OCHOBHOH XapaKTEpUCTUKON OpraHU3alu KaK OTKPBITON CUCTEMBI SIBIISIETCS:

a) 0OMEeH pecypcaMu C BHEIITHEH CPEIO;

0) CHIIBHOE JTUACPCTRO;

B) CITIOCOOHOCTH aJalTHPOBATh METOBI BeJICHHUS OM3HECA K M3MEHSIOLIMMCS YCIIOBUSIM BHEIIHETO
OKpY>KEHUS;

T') IpaBWIBHBINA IOA00p MepcoHana;

1) TOTOBHOCTb IIEPECMOTPETH CBOIO MHUCCHIO.

B pamkax kakoro npunnuna MK pemaercs nannas 3agava?

3agaua 3 (I1K-1, [1K-3, [1K-4)

Crpecc Ha paboueM Mecte TpeOyer:

a) YCTpaHEHHUS;

0) HoaiepKaHus;

B) OOpamieHust K Bpady;

T') CMEeHBI PaboThI;

) peryJIMpOBaHUSI.

B pamkax kakoro npuHnuna MK pemaercs nannas 3agava?

3anaua 4 (TIK-1, TIK-3, TIK-4)
Mertoa aHaM3a BUIOB IMOTEHITMAIBHBIX JE(QEKTOB U UX BIIUSHHS HA MOTPEOUTEITHLCKUE CBOMCTBA
MIPOAYKIHUH ITO:
) aHai3 BUJIOB U nocaencTBuii otkazos (FMEA)
3alliTa OT HEMpPeHAMEPEHHBIX OMHO0K
JMarpaMma IIaHMPOBaHUs OCYIIECTBIICHHUS MpoIecca

3anaua S (I1IK-1, T1K-3, [1K-4)
PasBepreiBanne pynkuuu kauectsa (POK) ato
" cucreMma mepeBosa TpeGOBAHMIA TOTPEGUTENS B COOTBETCTRYIONINE XAPAKTCPUCTUKH
IIPOU3BOJICTBA, BKJIIOYAsi CUCTEMY KOHTPOJIS;
CUCTeMa IUIAaHUPOBAHUS MTPOU3BOJICTBA BO BPEMEHHU, €CIIU PE3yIIbTaT, KOTOPOTO HY>KHO
JIOCTUYb, TOYHO U3BECTEH;
CHCTEMa BBISBICHHS (DAKTOPOB, BIMSIOMINX Ha KaKOW-IMOO MapaMeTp mpoiecca




3amaua 6 (I1K-1, I1K-3, I[1K-4)
[InanupoBaHue kauecTna 3TO:
) OIMpeaACJICHUC HCO6XOZ!I/IMI)IX IMPOU3BOJCTBECHHBIX IMponeccoB
U PECYPCOB JUIS JOCTHXKEHHUS 11eieil B 001aCTH KauecTBa;
CpaBHEHHE XapaKTepPHCTUK Ka4yecTBa HOBOTO M3/IeNUs U 0a30BOI MOJIETIH;
IJTAHUPOBAHKE TTPOU3BOCTBA Oe371ePEKTHON MTPOTYKIIHH.

3amaua 7 ([1IK-1, TIK-3, [TK-4)
_Ipuaimn «YnipasieHne B3anMOOTHOIICHASIMI) 03HAYAET, YTO:

OopraHr3anuvy YIpapJaArOT CBOUMHU B3daMMOOTHOIICHUAMHU € 3aUHTCPECOBAHHLBIMU

CTOPOHAMM JJId JOCTUKCHUA yCTOI\/JI‘-II/IBOFO ycrexa
opraHu3anys yCTaHABJIIMBACT IMOKA3aTCIIU U LEJIN JJIS1 pYKOBOACTBA YIIYUHICHUAMU U

CJICKCHHA 3a HUMHU
IepcoHal HCO6XOI[I/IMO MOTHUBUPOBATH K KAYCCTBECHHOMY TPYAYy

3anava 8 (IIK-1, [1K-4)
CocTaBuTh NEpeYeHb PUCKOB YIS CIEAYIOLIETO MPOoIIecca: BhIIeYKa CIO0HBIX XJ1€000yI0OUHBIX
uznenuid. [lpoBecTu paHKupoBaHUE PUCKOB.

3apgava 9 (I1K-1, [1K-4)
CocTaBuUTb NEepeueHb PUCKOB JJIsl CIIEAYIOIIEr0 MpoIecca: COCTOSTHIUE OBITOBOTO ra30BOTO
ob0opynoBanus. [IpoBecTr paHKUpOBaHUE PUCKOB.

3apgaua 10 (ITK-1, TTK-4)
CocTaBuTh NEpeYeHb PUCKOB JUIS CIEAYIONIETO IPOoIecca: COCTOSIHNE ac(haabTOBOTO MOKPHITHS Ha
CKOpOCTHOH aBTOTpacce. [IpoBecTr paHKHUpOBaHUE PHCKOB.

3apauva 11 (IIK-1, [1K-3, TIK-4)
Bbl npoBoiuTe Hccien0BaHMs IPU IPOU3BOACTBE KOMILIEKTYIOIINX U3eui U1 aBToMoOWIs. Bam
MIOPYYEHO HAa OCHOBE CIMCKA YTOUHEHHBIX M0XKEIAHUHN IOTPEOUTENs B OTHOIIEHUH JBEPIIbI
aBTOMOOMIIS:

+  IpHUBJIEKATEIbHAS OTACIKA;

+  JIETKO 3aKpbIBAaTh JBEPLBI CHAPYKU;

+  ynoOHO OpaTh HAPYKHYIO PYKOSATKY;

+  yIoOHOE pacloIoKeHHe KIaBHII YIIPaBICHUS;

*  JIETKO 3aKpBIBaTh U3HYTPH;

*+  JIETKO OTKPBIBAaTh;

+  CTeKJa B JBEPLE JBUTAIOTCA JIETKO;

+  YIUIOTHHUTEJbHAs PE3MHA HACYXO OYUILAET CTEKIIO OT BOJBI;

+  JIETKO AOCTH>KMMAasi BHYTPEHHSS PyKOSITKA;

+  JBEpLA B 3aKPBITOM COCTOSIHUH F'€pMETHYHA.
[IpoBectu: rpynnupoBaHue 1o NpUHLHUILY "cpoAcTBa", C IPUCBOCHUEM OOLIETO Ha3BaHUS IS
KaQKJIOU TPYIIIIHL.

3apaua 12 (IIK-1, [1K-3, TIK-4)
Br1 mpoBoinTe McCenoBaHMs IPY MPOU3BOCTBE KOMITIEKTYIOMINX U3AENUH 1t aBTOMOOMIIs. Bam
NOPYYEHO HA OCHOBE CIMCKA YTOYHEHHBIX MOKEIaHUH MOTPEOUTENS B OTHOILICHUH JABEPIIBI
ABTOMOOMJIS:

+  TpUBJIEKATENbHAsS OT/ENKa;

+  JIETKO 3aKPBIBaTh JIBEPLIbI CHAPYIKH,

+  yn00HO OpaTh HAPYKHYIO PYKOATKY;

«  ynoOHOE pacrioyIOKEHHE KIaBHII YIIPABICHUS;

+  JIETKO 3aKpBIBaTh U3HYTPH,



+  JIETKO OTKPBIBATb;
+  CTeKJa B JIBEpLE JBUTAIOTCA JIETKO;
+  YIJIOTHUTEJIbHAS PE3MHA HaCyXO OUUILAET CTEKJIO OT BOJBI;
«  JIETKO JOCTMIKMMAas BHYTPEHHSS PYKOSTKA;
. ABEpI1a B 3aKPBITOM COCTOAHUHN I'€pMETHUYHA.

IIpoBecTn:

- [IKaJMPOBAaHUE CBOMCTB METOAOM OLIEHKH 3HAYUMOCTH.

- YCTAaHOBUTb PEUTHUHT MPEIOKEHHBIX CBOIMCTB.

3apaua 13 (IIK-1, [TK-3, T1K-4)

Ha npeanpustun cymectByert npobnema: «HemgocTaTok MOHUMaHUS CITyKaIllIMMH KOMIaHUU
HEOOXOAMMOCTH MPOJIOJKEHHSI YIIyqIlIeHUs KauecTBay. [y ee pemenus nocrpoiire JluarpamMmmy
CBSI3EH.

3apaua 14 (I1K-1, [1K-3, T1K-4)

B xone mpoBeieHnst BHyTpeHHETO OEHYMAPKUHTA U3YJaJICs COBIT MPOYKITNH KoMItaHuu. [[iist aToro
CPaBHHUBAJIUCH pa3Mephl YCHIIUH, 3aTpaulBaeMble COTPYTHUKAMH OTJIENa POk, C peabHO
JIOCTUTHYTBIMHU pe3yJIbTaTaMu. [IpoaHamu3npyiTe naHHbIe TaOJUIIBI U TICBMEHHO OTBETHTE Ha
CJIEYIOIINE BOMPOCHI:

* Hy>xHa 1 tonosiHUTEIbHAS HHOOPMAITUS K OTUM JaHHBIM?

* Kakue ¢akTops! JOHKHBI YYUTHIBATHCS MPU MPOBEJACHUN BHYTPEHHETO OEHUMapKUHTa?

o MO)KHO JIN HpPII>'ITI/I K OMNpCACIICHHBIM BBIBOJaM HJIN 3aKIIFOUYCHUAM Ha OCHOBC TE€X JAHHBIX,
KOTOpBIE TIPUBEIEHBI B Ta0HIIE?

Tabmuma

IIponagen [IporHo3 oobema | dakTHueckuit
MPOJaX, yci. eA. | 00beM NpoJax,

YCII. €]l

A 2500 4000

b 3500 3200

B 4000 3600

Bcero 10000 10800




3anaua 15 (ITK-1, [TK-3, TTK-4)

B xone npoBeieHrss BHyTpeHHET0 O€HUMAPKUHTA U3Yydalicsi COBIT MPOIYKIIMH KoMianuu. [{ist sToro

CPaBHHMBAJIUCH pa3Mephl yCUITUH, 3aTpaulBaeMble COTPYAHUKAMHU OTJIENa POk, C peasbHO

JOCTUTHYTBIMHU pe3yiibTaTaMu. [Ipoananu3npyiTe naHHbIe TaOIUIIBI M MUCBMEHHO OTBETHTE HA
CJICAYIOIINE BOIIPOCHI:
* Hy>xna i nonosHuTenbHas HHGOpMAIHS K STUM JTaHHBIM?
* Kakue ¢akTopbl 1OKHBI YUUTHIBATHCS MIPU MPOBEICHUH BHYTPEHHETO OeHUMapKuHTa?

* M0>HO JI1 IPUITH K OIPEIETICHHBIM BBIBOAM WIIM 3aKJIIOUEHUSM Ha OCHOBE T€X JaHHBIX,
KOTOpBIE ITPUBECHBI B TaOHIIe?

Tabmuia
[Iponasery KonuuectBo Konuyectso KonunuecTBo Konuvectso
HOKYHaTeHCﬁ JIMYHBIX BCTPCH IEPEroBoposB 110 OTIIPABJICHHBIX
Tenedony MHCEM
A 18 84 146 63
b 26 38 73 28
B 44 26 48 12

3agaua 16 (IIK-1, T1K-3, TIK-4)
[Ipem1oxxuTh NpUMEHEHNUs METOI0JIOTHH OepeXIIMBOro mpoussozacTsa SC i MecTa JUIs
CaMOIOJTrOTOBKH CTYJICHTA.




