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BBEJIEHUE

PaGouas nporpamMmma JUCLUATUTUHBI SIBIIIETCS YacThIO OCHOBHOU
npohecCHOHaTBFHOMOOPa30BaTEeIbHON MPOTPAMMBI  BBICIIETO O0pa30BaHUS - MPOTPAMMBI CIICHUATHUTETA,
paspabortannoii BcoorBercTBUU ¢ PI'OC BO

dI'0OC BO ®enepalbHbII rocyJapCTBEHHBIN 00pa30BaTENbHbIN CTaHIaPT
BbICILIEr0 00pa30oBaHUs- ClIEHUANIUTET N0 crenuanbHocTH 38.05.01
DxoHomuueckas 0ezonacHocTh (MpukasMunobpHayku Poccun ot

1. HEJIb OCBOEHUSA JTUCHUITJIMHBI
[lempt0 OCBOGHMSI NUCIMIUIMHBI SIBJIICTCS TIOBBIIIICHUE WCXOIHOTO YPOBHSI  BJIQJICHHS
WHOCTPAHHBIMSA3BIKOM, JIOCTUTHYTOTO Ha MPEABIIYIICH CTYNEHH OOpa30BaHUs, W OBJIAJCHHE HEOOXOIUMBIM
UJ0CTATOYHBIM YpOBHEM KOMMYHHUKaTUBHOM KOMIIETEHIINH TUISE pelieHus COLIMAJIbHO-
KOMMYHHUKATHBHBIX3a/a4 B Pa3IMYHBIX 001aCTAX NPOPECCHOHATBHON U HAYYHOU AESITEIbHOCTH.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOIT
JlucuuIinHa OTHOCHTCS K 00sI3aTEIbHOM YacTH y4eOHOTO TIIaHa.

3. OFBEM JJUCHHUITVINHbI

Yacos
KonTaktHas
pabora (moy.3an.) CamocrosTenbHas
pabora 3.
[IpomexyTouHasaTTecTalus Beero 3acemectp Be HpaKTI/I‘IeZKI/ICSaHSITI/I qHCHeHBO;(;AOATOBKaK e
€ro BKH}O‘{aHK};pCOBOGHp OHTPOIIBHBIX
OCKTHUPOBaHHE HKYpPCOBBIX
Cemectp 1
3auer | 72 | 32 | 32 | 40 | 5
Cemectp 2
3auer | 108 | 3 | v | 0 | 3
Cemectp 3
3ager | 108 | 32 | 32 | 76 | 3
Cemectp 4
DK3aMeH 108 32 32 49 3
396 12 128 241

4.1INTAHUPYEMBIE PE3YJIBTATBI OCBOEHMUS OIIOII

B pesymbrare ocBoenus OIIOIl y BbIyCKHWKA JOJDKHBI  OBITH  C(OPMHUPOBAHBI
KOMIIETEHIINM,ycTaHOBJIeHHbIE B cooTBeTCTBUM DI'OC BO.

[Iudp 1 HAHMEHOBAHHUEKOMIIETECHITUN NHaukaTopsl TOCTHXKEHUS KOMITETEHIIUNA

YK-4 Crnoco6en [ /1-1.YK-4 3nare: nmureparypuyio Gopmy
MPUMEHSATHCOBPEMEHHBIEKOMMYHUKATUBHBIETEXHOJIOTUH, B TOM | TOCYJapCTBEHHOTO SI3bIKA,0CHOBBI YCTHOM
YUCJ€ HAMHOCTPAaHHOM(BIX) sI3bIKe(ax),JIsl  aKaJeMHUYECKOro|H  NUChMEHHOM  KOMMYHHMKAllMM  Ha

Unpo(heCCUOHATLHOTOB3aNMOICHCTBUS WHOCTPAHHOM  sI3bIKE,(DYHKIIMOHAJLHBIC
CTHJIA POJHOTO s3bIKa, TPEOOBAaHHUS K
JIETOBOMKOMMYHUKAIIWH, MpaBUIIa

MIPOBEACHUS COBEIIAHUIN U MIEPETOBOPOB




YK-4

Crocoben

MPUMEHATbCOBPEMEHHBIEKOMMYHUKATUBHBICTEXHOJIOTHH, B TOM
YHuclie HAMHOCTPAaHHOM(BIX) s3bIKe(ax),AJisl aKaJeMHYeCKOro
urnpodeccnoHaIbHOTOB3aUMOACHCTBUS

N-2.YK-4 YMeTb: BOCIPUHUMATh HA CIIyX
U TIOHUMaTb  COJCPKAHUETEKCTOB  Ha
rOCy/JapCTBEHHOM M HHOCTPAHHOM SI3bIKE
BBIICNIATh B HUX3HAYMMYIO HH(POPMALUIO;
BBIPAXKaTh CBOU MBICIIN Ha
rOoCy/1JapCTBEHHOM HMHMHOCTPAHHOM SI3BIKE B
CUTyalluu JEJI0BOMl KOMMYHMKAIMM; BECTH
JIMaJIoT,co0moaast HOPMBI pedeBoro

NA-3.YK-4 VMeTp NpakTUUECKUH OINBIT
HCII0JIb30BAHUS
COBPEMEHHBIXKOMMYHHKAaTUBHBIX

TEXHOJIOTHif; COCTaBJICHUS TEKCTOB
HarocyJJapCTBEHHOM u WHOCTPAHHOM
SI3bIKAX, OTIBIT nepeBoja TEKCTOB
CHHOCTPAHHOTIO $13bIKa Ha TOCYAapCTBEHHBIN
u c roCyJIJapCTBEHHOT'O SI3bIKa
5. TEMATUYECKHNM IJIAH
Yacos
Be KonraktHas padora (1o
Tema ero Yi.32H.) Camocr. | KOHTPOIBCaMOC
HaumenoBanune Temsl ua 6 : TOSITEITBHON
o Jlex | Jlabopar | IlpakTuuecku | padora paboTE!
B ouu OPHBIC €3aHATHUA
Cemectp 1 7
Tema 1. MexXIM4HOCTHOE } oOuienwue. | 2 10 12
Opranuzanuspexuma. TallM-MEHEHKMEHT. | 2
Tema 2. JInunas IIEpEINCKa. Kynberypa uf 2 12 14
tpaauuuu.(YK-4) 6
Tema 3. Pazymnoe notpednenue. (YK-4) 2 10 14
Cemectp 2 1
Tema 4. CoBpemennoe oOpa3zoBanue.llnmanuposanue | 3 10 24
u camoananms. (YK-4) 4
CpaBHeHue u COIOCTaBJICHHUE. | 3
Tema 5. P 10 | 26
YMmenuneopuentuponatbes. (YK-4) 6
Tema 6. AKTyasbHble npobaems! | 3 12 2%
coBpemeHHOCTH.(YK-4) 8
Cemectp 3 1
Tema 7. JInunocTHOE pasBuTHE uf3 12 2%
nepcrneKkTuBbIKapbepHoro pocra. (YK-4) 8
Tema 8. Tunbt KOMITaHUH. | 3 10 26
Opranu3alilnoHHbIECTPYKTYpHI. (YK-4) 6
Pemenue 3
Tema 9. po6sieM. KITneHTOOpreHTHPOBAHHOCTb. 4 10 24
Jenopasnepenucka. (YK-4)
Cewmectp 4 8
BzanmoneiicTBue C ’
TemalO. ayautopueil.IIponBuxenue KOMIaHHH, | 10 16
nponaykrta.llpe3eHTanuu: BUIbl W MpaBUiIA.
Pe3ynbTarsl ESITEbHOCTH. | 2
Temall. i N 10 16
oHkypenuus.IIpeacraBienune 6
IIpaBuna 12
Temal?. p BI/IJIU JIEJIOBOTO 0o0IIEeHNs 12 17
JlenoBoiiaTukeT B pa3Hbix crpanax. (YK-4) | 9




6. ®OPMbI TEKYIIETO KOHTPOJISI K TIPOMEXYTOUYHOM ATTECTAIIUM

HIKAJIBI OIEHUBAHUSA
Bun
Paznen/Tema OrnrcaHue OIEHOYHOT'O CPEACTBA KpurepuunoneHuBanus
OIICHOYHOTOCPE/CTBA
Texynmit kKoHTpoab (IIpunoxenue 4)
YcrHOE coo0IIIeHnE [ToaroTOBKa YCTHOTO COOOIIEHUS TIO OJTHOM
(ITpunoxenue 4) W3MPE/TIOKEHHBIX TEM.
[IpezenTanus IloaroToBka u 3amiuTa NPE3EHTAMU I10 100 6anos
Temwr 1-3 (IT I:/IJIO)KGHI/IC 4) OJTHOMM3 MPEIIOKEHHBIX TGE/I 100 6anos
P p ’ 100 6amnoB
Occe Hanucanune 3cce o OTHOH 3
(ITpunoxenue 4) MIPEIOKECHHBIXTEM.
YcTHOe coobmenne  |I[loaroroBka yCTHOTO COOOIICHHUS 11O OJTHOM 100 GasoB
(ITpunoxxenue 4) U3IMPEJIOKEHHBIX TEM.
[Ipe3enTanms IlonroroBka W 3amuTa IPE3CHTAMH 10
Temsr 4-6 P 1 Are H P H 100 Gamnos
(ITpunoxenue 4) OJIHOMH3 MPEJIIOKEHHBIX TEM.
Occe Hamnucanue acce o OJTHOM u3
100 6amnoB
(ITpunoxenue 4) PEI0KEHHBIXTEM.
YcrHOE coo0IIIeHnE [ToaroTOBKa YCTHOTO COOOIIEHHUS IO OJTHOM 100 Gaion
(ITpunoxenue 4) W3MPE/TIOKEHHBIX TEM.
[Ipe3enTanus IloaroToBka W 3amiuTa NPE3EHTAIMU I10
Temsr 7-9 P H e H P . 100 6amnoB
(ITpunoxenue 4) OJIHOMU3 NPEUIOKEHHBIX TEM.
Occe Hanucanune 3cce o OTHOH 3
100 6amnoB
(ITpunoxxenue 4) PEUI0KCHHBIXTEM.
YctHOe coobmenne  [IloaroroBka yCTHOTO COOOIIEHHUS IO OHOM 100 Gauios
(ITpunoxenue 4) U3MPEI0KEHHBIX TEM.
[Ipe3enTanus [TogroroBka u 3ammTa MNpPE3eHTAUUH IO
Temsr 10-12 P 1 Are - P H 100 Gamnos
(ITpunoxenue 4) OJIHOWHU3 MPEJTIOKEHHBIX TEM.
Occe Hanucanue acce o OJTHOM n3
100 6amnoB
(ITpunoxxenue 4) MPEJIOKEHHBIXTEM.
[Ipomexxyrounas arrectanus (IIpunoxenue 5)
Kaxnpiii Ouner coaepXuT cleayrolne
. 3amanus:3aaanre 1. UTeHne u MuChbMEHHBIN
4 DK3aMeHAIMOHHBIHONIIET
NEePEBOJOPUTMHAIIBHOIO TEKCTa 3aJaHue 100 6ammoB
cemectp(IK) (ITpunoxenue 5)
2.IlpakTndeckoe 3agaHue. 3ajaHue 3.
OTBeT HaBONPOC.
Kaxnprii  Owmiier COAEPXKUT  CIEIyIONINe
s3agadus:3ananne 1. UreHne U MUCEMEHHBIN
1 cemectp buner nng
NEPEBOJJOPUTUHATIBHOTO TEeKCTa 3a/JaHue 100 GamnnoB
(3a) 3aueta(lIpunoxenue 5)

2.IlpakTudeckoe 3agangue 3.

OTBET HAaBOIPOC.

3a7aHue.




Kaxxnprit owier COAECPKUT 1 (D139 1115 (S
buner mia saganud:3amanue 1. YUrTeHnme W NOHUCHbMEHHBIN
2 cemectp (3a) [ 3auera(lIpunoxenue | mepeBoJOPUTHHATHEHOTO TEeKCTa 3amanue 100 6amnoB
5) 2.Ilpaktnyeckoe 3amanue. 3amanue 3. OTBeT
HaBOMPOC.
Kaxnprit ower COAEPKUT CIEQYIOIINE
buner ns 3aganus:3amaaue 1. UreHue MW TUCHMEHHBIN
3 cemectp (3a) | 3aueta(IIpuoxenue | mepeBOAOPUTHHAIIBHOTO TEKCTa 3ananue 100 6ammoB
5) 2. Ilpaktuyeckoe 3amanue. 3ananue 3. OTBeT
HaBOIIPOC.

OIIMCAHME HIKAJI OHEHUBAHUA

[Tokazatens omnenku ocBoeHust OIIOII dopmupyeTcs Ha OCHOBE OOBEAWHEHHUS TEKYIIETO
KOHTPOJISIM TPOMEXKYTOYHOM aTTeCcTalluu 00y4aroerocs.

[Tokazarenp pedTHMHra N0 KaXIOW AMCHUIUIMHE BBIPAXKAETCS B MPOILEHTAX, KOTOPHIH
MOKa3bIBACTYPOBEHD MOJATOTOBKH CTYJICHTA.

Texymuii xkonTposb. Hcnonezyercss 100-6ainmpHas cuctema oneHuBaHus. OlieHKa padOTHI
CTYJCHTaB TEUEHUU CEeMeCcTpa OCYIIECTBISETCS MpernojaBaTejIeM B COOTBETCTBHHM C pa3pabOTaHHON UM
CUCTEMOMOIICHKH Y4eOHBIX JOCTHUKEHHI B Ipoliecce 00yUueHus Mo JaHHOW AUCHUTIIHHE.

B pabounx mporpamMmax AUCHMIUIMH W  TPAKTHK  3aKpEIUIeHbl  BUIBl  TEKYyIIEH
aTTeCTalluu,IUIaHUPYEMbIe  PE3yNIbTaThl KOHTPOJBHBIX MEPONPHUATHH W KPUTEPUU OIEHKH Y4eOHBII
IOCTIDKEHUH.

B teuenue cemecTpa npenoaaBaTeieM MPOBOAUTCS HE MEHEE 3-X KOHTPOJBHBIX MEPONPHUSITHIA,
MOOLICHKE JEATENbHOCTH CTyJeHTa. EcnM mocelieHus 3aHATUNA MO JUCUUIUIMHE BKIIOYEHbl B PEWUTHHT,
TOJIaHHBIN MMOKa3aTesb cocTaBisieT He 6onee 20% OT MaKCUMAIIBHOTO KOJIMYEeCTBa 0AJIOB MO AUCIUILIHHE.

[IpomexyTounas arrectauusa. Mcnomezyercs 5-OamnbHas cuctema oneHuBaHus. OlleHKa
paboTHICTyIEHTa IO OKOHYAHWIO JMCHUUIUIMHBI (YacTH AMCUMIUINHBI) OCYIIECTBISIETCA TMpPEroaaBaTeiemM
BCOOTBETCTBUU C pa3pabOTaHHOW UM CHCTEMOW OIICHKM JOCTHKCHHH CTYACHTa B TpoIecce OOydYeHHs
nofaHHOW  gucuuruHe.  I[IpoMexyTouHas — arrectanust  TakXke  OPOBOJUTCA MO  OKOHYAHMIO
(hopMUPOBAHUSIKOMITETEHITUH.

[Topsimok mepeBoja peWTHHra, MPEAYCMOTPEHHBIX CHCTEMOW OLIEHHWBAaHUS, MO AUCIUIUIMHE,
BIISITUOAIIBHYIO CUCTEMY.

Beoicokuit yposenb — 100% - 70% - oTiimuHO, XOpOUIO.

Cpennuit ypoBenb — 69% - 50% - y10BIE€TBOPUTEINBHO.




IToxa3aTesb OLEHKH

Ilo 5-0a/JILHOM cucTEMe

XapakTepHCTHKA MOKa3aTeJst

100% - 85%

OTJIIMYHO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(UIIMPOBATS,
aHAJIN3UPOBATh,CUCTEMATU3UPOBATh, PACIIPEAEIATD T10
KaTeropusiM,paccunuTaTh MokKa3aTesu,
KJ1accu(uIupoBaTh,pa3padaTbBaTh MOJIEINH,
JITOPUTMU3UPOBATH, YIPABIATh,0pPTaHU30BATb,
IUIAHUPOBATh MPOLIECCHI UCCIIEA0BAHNUS,0CYIECTBIISATh
OLIEHKY PE3YyJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1a]at0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM
00beMe,[TOHUMAIOT, CAMOCTOSITENIEHO YMEIOT
IPUMEHSTh,UCCIIEI0BATh, UICHTU(DUIIMPOBATS,
aHAJM3UPOBATh,CUCTEMAaTU3UPOBATh, PACIIPEACIISATH 110
KaTeropusM,paccunuTaTh MoKa3aTesu,
KJ1accu(pUIIUpOBaTh,pa3padaTbIBaTh MOJIEIH,
QITOPUTMU3UPOBATH, YIPABIATH,0pPTaHU30BATbD,
TUTAHUPOBATh MIPOLECCHI UCCIIEJOBAHUS,0CYIIECTBIISATh
OLICHKY pe3yJIbTaTOB.

MoryT OBITb JONYIICHBI HEJOYETHI,
WCTIPABJICHHBIECTYJICHTOM CaMOCTOSITEIFHO B IPOIECCE
paboThl (OTBETAM T.1I.)

69% - 50%

Y0BJIETBOPUTEIILHO

00Ja1a10T 0OIIMMH TEOPETHUECKUMHU 3HAHHSIMH,
YMCIOTHpI/IMeHSITB, uccieaoBarTh,
I/IZIGHTI/I(bI/IIII/IPOBaTB,aHaJ'II/I?)I/IpOBaTI), CI/ICTCMaTI/I3I/IpOBaTB,
pacnipeneNsaTh MOKaTerOPHUsIM, PACCUUTATH
MOKa3aTelu,KJ1accu(pUIMpoBaTh, pa3padaThiBaTh
MOJIEJIN,aJITOPUTMU3UPOBATH, YIIPABIIATS,
OpPTraHHU30BaTh,JIAHUPOBATH IMPOIIECCHI HCCIIC0BAHNS,
OCYIIECCTBIISATHOIICHKY PE3yJIbTATOB HAa CPETHEM YPOBHE.
JlormyckaroTcst OIMOKH, KOTOPBIE CTYJICHT
3aTPYIHACTCIUCIIPABHTD CAMOCTOSTEIIBHO.

49 % u MmeHee

HCYIOBJICTBOPHUTCIIBHO

00JIa1ar0T HE MMOJIHBIM 00BEMOM OOIIHX
TEOPETUICCKUMU3HAHUSMHE, HE YMEIOT CAMOCTOSTEIBHO
MPUMEHSITh,HCCIICI0BATh, HICHTU(DHUIIUPOBATD,
aHAJIM3MPOBATh,CHCTEMATU3UPOBATh, PACIIPEACIIATH IO
KaTeropHusIM,pacCUYUTaTh IMOKA3aTEIH,
Kiaccu(UIUpoBaTh,pa3padaThIBaTh MOJICIH,
AJITOPUTMHU3UPOBAThH, YIIPABIATh,0pPTaHU30BATh,
TUTAHUPOBATH MPOIIECCHI HCCIEA0BAHNUS,0CYIIECTBIISATh
OLICHKY Pe3yJbTaTOB.
He cdhopMupoBaHbl yMeHUSI U HABBIKH TSI

]

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCJIA COOTBETCTBYCT
KOTIIMIHO» ,«XOpPOLIO», KYAOBJICTBOPHUTCIBLHO»

49 % u meHee

HEC 3a4TCHO

XapaKTCPUCTHKA ITOKA3aTECJIA
COOTBCTCTBYCTKHCYAOBJIICTBOPUTCIILHOY

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.2 CopeprkaHue MPaKTHUECKUX 3aHATHH U 1aOOpaTOPHBIX paboT




Tema 1. MexnnunocTHoe obienne. Opranuzanus pexxuma. Taiim-mMeHexMeHT. (YK-4)

3HaKOMCTBO, npeaACTaBJICHUC ley36171 u KOJLJICT. Ho,uz[epxcaHI/Ie pasroBopa. HpaBI/IJ'Ia BCXXJIIMBOCTH,
63.30BBICHpaBI/IJIa MPUBCTCTBU.

BzaunMooTtHoIeHNS MCXKAY JOAbMHU, B JIMYHBIX U pa60‘{I/IX CUTyalusiIx O6I.I.ICHI/I}I. Opremmaunapacnop;mxa
AHA CTYyACHTA, MOJIOAOT0 CICHHUAIIUCTA. HYHKTyaHBHOCTL. HJ'IaHI/IpOBaHI/IC BBIXOJHOT'O OHA.

Tema 2. JInunas nepenucka. Kynstypa u tpaguuuu. (YK-4)

ComnocraBieHue Tpaaului U npa3gHUKoB Poccuu M pa3HbIX cTpaH mMupa. B3anMonpoOHUKHOBEHUETPAIUIIUM.
Tpaguiuy yacTHON U OOIIECTBEHHOM JKU3HU, STHKA MOBEICHUS B paOOUNX CUTYyaIHSIX.
OcoOenHoctu KyxHH cTpaH Mupa. [locemenue mect obmecTBeHHOro nutanus. [IpaBuia xopoiiero ToHa.

Tema 3. Pazymuoe norpebnenue. (YK-4)
[InanupoBaHue U KOHTPOIb pacxonoB. GUHAHCOBAS KYyJIbTYpa.

Tewma 4. CoBpemeHHoe oOpa3oBanue. [ImannpoBanne u camoananus. (YK-4)

ConocraBnenne cucreM obOpasoBanus B Poccunm u 3a pyOexkom. JluctanumonHoe oOpa3oBaHHeE.
[TonyuenuenononuurenbHoro oOpa3oBaHus. TeHAeHIMM pa3BuUTUs oOpasoBanus. CamooOpa3oBaHHe
HCaMOCOBEPILIEHCTBOBAHHE.

[InanupoBanue: mpaBuia U MPHUHIMIBI MPABUIHHOW OpraHM3allMi BPEMEHH, MOCTAaHOBKA KPAaTKOCPOUYHBIX
UJ0JITOCPOYHBIX 1Ieei. PaccTaHOBKa MpUOPUTETOB.

Tema 5. CpaBHeHUE U comoOcTaBleHue. Y MeHue opueHTHpoBathes. (YK-4)
CpaBHenue ropooB. [InanupoBanue, moAroToBKa U OpraHu3anus noe3aku. TpaHncnopr.
OcHoBHbI€ MpaBUiia OOIIEHUS B MTOE3KAX C yUeTOM OCOOEHHOCTEH KYJIbTYp Pa3HbIX CTpPaH.

Tema 6. AkTyanbHbIe TPOOIeMbI coBpeMeHHOCTH. (YK-4)
JHemorpaduueckas npobiema " aBTOMaTH3aIIUs MIPOU3BOJICTBA. ['moGanu3zarusi.
DKOHOMHUYECKAsB3aMMO3aBUCMOCTh HAITMOHAIBHBIX SKOHOMUK. DKOHOMUYECKUH M CONUATBHBIN Mporpecc.

Tema 7. JInuHOCTHOE pa3BUTHE U MEPCIEKTUBBI KapbepHOro pocTa. (YK-4)
VBieueHus u kapbepHble miaHbl. [Touck padoTsl. OnrcaHue HaBBIKOB U yMeHHH. ConocTaBlIeHNeUMEIOINXCS
HABBIKOB M YMEHUH ¢ BAKaHCUSAMH 110 HAIIPABJICHUIO NTOATOTOBKU. [IpuHATHE pElIeHNH.

Tema 8. Tumnbl komnanuit. Opranu3auonHbie cTpYKTYphl. (YK-4)
Crpykrypa npou3BoJcTBeHHOU KoMmanuu. @panyaitzunr. CtapTamnsl.
[ToaroroBka u npoBeEHUE ACIOBBIX BCTPEY.

Tema 9. Pemienue npobnem. KnuenroopuentupoBanHocTs. JlenoBas nepenrcka. (YK-4)

OO6cyx1eHre BO3MOXKHBIX TPYJHOCTEH B PA3NIUYHBIX CUTYalUAX MPO(EeCcCHOHANBHOTO OOIIEHNUS, BAPUAHTHINX
PEOAOICHHUSL.

KopnopatuBHble cTaHaapThl U UX MpUMeHeHue. B3auMOOTHOIIIEHHS ¢ KJIMEHTaMHU, TIOBEJICHHE COTPYIHUKOBB
HECTAHJIAPTHBIX PaO0YMX CUTYaIUsX.

[TuceMeHHBIE OTBETHI Ha 3Kaj00bl KIIMEHTOB U MAPTHEPOB.

Tema 10. BzaumopeiictBue c¢ ayauropuen. IlponBwkeHne xommanuu, mnponykra. IIpeseHtanmu: BuIbl
unpasuia. (YK-4)

Mapketunr. Ilotpeburensckuii  cmpoc. AHanu3 neneBoil  ayautopuu. CTpykTypa Ipe3eHTaluu
npoaykTa/yciyru / mpoekrta. Paborta ¢ aynutopuei. OTBeTsl Ha Bonpocsl. HopMbI BeXIIMBOCTH.




Tema 11. Pesynbratsl gesarensnoctu. Konkypennus. [Ipencrasnenne ungopmanuu. (YK-4)
DUHAHCOBOE MOJIOKEHUE U YCIIEX AEATEIbHOCTU NPEAIPUATHS.
KonkypentHslii ananuz. @opMel ipeacraBieHus HHPOpPMaIUU.

Tewma 12. IIpaBuna genoBoro obmeHus. [lenoBoii STUKET B pa3HbIX cTpaHax. (YK-4)

CoBpemeHHbIE TEHICHIINH pa3BUTHUA MEXKYJIbTYPHBIX KOMMYHHKAIUH. Bepbanbhas u
HeBepOanpHasikoMmmyHukanuu. Crepeotunsl. [IpoGrema mnonumanus. KommyHuKaTuBHBIE Oaphepbl B
MEXKYJIbTypHOMKOMMYHUKaUU. [loHMMaHHe BEXIMBOCTH B Pa3HbIX HALMOHAJIBHBIX JIETOBBIX KYyJIbTypax.
DopMaNbHOCTHH HEOOXOIUMOCTh UX coOmoaeHus. Opranu3zaius padboThl B MEKTyHAPOIHBIX KOMaH/IaX.

7.3. ConepkaHue caMOCTOSITEIbHOM paboThl

Tewma 2. Jlnynas nepenucka. Kynprypa u tpagunun. (YK-4)

1. M3yueHue JIGKCHYECKOTO W TPaMMaTHYECKOrO MaTrepuaja TeMbl 110 PEKOMEHIOBAHHBIM Y4eOHO-
METOINUECKHIM ITOCOOUSIM.
2. UteHue u nepeBo/1 JOMOTHUTEIBHOM JIUTEPaTyPhI O TEME.

Tema 3. Pazymuoe norpebnenue. (YK-4)

1. M3yueHue JIGKCHYECKOTO W TpPaMMaTHYECKOrO MaTrepuaja TeMbl 110 PEKOMEHIOBAHHBIM Y4YeOHO-
METOQUYSCKUM IIOCOOUSIM.

2. UreHure U iepeBO/I JOTIOTHUTEILHON JIMTEPATYPHI IO TEME.

Tema 4. CoBpemennoe obpazoBanue. [InanupoBanue u camoananus. (YK-4)

1. M3yueHue JEKCHMYECKOIO M TIpaMMaTHYECKOr0 MaTepuana TeMbl [0 PEKOMEHJOBAHHBIM Yy4eOHO-
METOAMYECKUM MTOCOOUSM.

2. YUreHne U nepeBos JONOIHUTEIbHON JIUTEPATYPBI IO TEME.

Tema 5. CpaBHeHUE U comocTaBiieHne. Y MeHue opueHTHpoBatbes. (YK-4)

1. W3yyeHuwe mneKCHYECKOT0 M TIpaMMaTHYECKOro MaTepuaia TeMbl 10 PEKOMEHIOBAaHHBIM Y4eOHO-
METOJUYECKHM ITOCOOUSIM.

2. YreHne v nepeBo] AOTOIHUTEIIBHOM JINTEPATYPHI IO TEME.

Tema 6. AktyanbHbIe TPOOIIeMBI coBpeMeHHOCTH. (YK-4)

1. M3yueHue IJIEKCHUECKOTO W TPaMMATHYECKOrO Marepuaja TeMbl 10 PEKOMEHIOBAaHHBIM Y4YeOHO-
METOIUIECKUM ITOCOOHSIM.

2. UreHue u nepeBo/1i JOMOTHUTEIBHOM TUTEpaTyphl MO TEME.

Tema 7. JIuuHOCTHOE pa3BUTHUE U NMEPCIEKTUBBI KapbepHOTo pocta. (YK-4)

1. W3ydyeHwe mnEKCHYECKOTO M TpaMMaTHYECKOTO MaTepuana TeMbl IO PEKOMEHIOBAaHHBIM Y4eOHO-
METOJIUYECKIM TTOCOOUSIM.

2. Utenue 1 nepeBo]l AOTOTHUTEIBHON JTUTEPATYPHI 10 TEME.

Tema 8. Tumnbl komnanuii. Opranu3anuoHHble cTpYKTYpbl. (YK-4)

1. M3yueHue JIEKCMUECKOTO U TpaMMaTHYECKOI0 MaTrepuaja TeMbl [0 PEKOMEHJOBAHHBIM Y4yeOHO-
METOMYECKUM TTOCOOHSIM.

2. YreHne 1 nepeBo AOTOIHUTEIIBHOMN JINTEPATYPHI IO TEME.




Tema 9. Pemmrenue npo6nem. KimmenroopuentupoBanHocTh. JlenoBas nepenwcka. (YK-4)

1. M3yueHue JIGKCHYECKOTO W TpPaMMATHYECKOIO MaTrepuaja TeMbl 110 PEKOMEHIOBAHHBIM Y4YeOHO-
METOMYECKUM TTOCOOHSIM.

2. UteHue u nepeBo/1 JOTOTHUTEIHLHOUN TUTEpaTyphI 10 TEME.

Tema 10. BzaumopeiictBue c¢ ayauropueid. IlponBukeHue kommaHuu, mponykra. IIpeseHtaumu: Buibl
unpasuia. (YK-4)

1. HM3ydeHue JEKCHMYECKOTO W TPAMMATHYECKOTO MarTepuajga TeMbl IO PEKOMEHIOBAaHHBIM Y4eOHO-
METOUYECKUM ITOCOOUSIM.

2. YUreHue U niepeBo/1 JOMOIHUTEIBHON JIUTEPATYPBI IO TEME.

Tema 11. Pesynbratsl gesarensnoctu. Konkypennus. [Ipencrasnenne ungopmanuu. (YK-4)

1. HM3ydeHue JEKCHMYECKOTO W TPaMMATHYECKOIO MaTepuaisa TeMbl IO PEKOMEHIOBaHHBIM Y4eOHO-
METOAMYECKHM MTOCOOUSIM.

2. UteHune U nepeBo JOMOIHUTEIBHON JIUTEPATYPBI IO TEME.

Tewma 12. IIpaBuna gemoBoro obmeHus. JlenoBoi STUKET B pa3HbIX cTpaHax. (YK-4)

1. W3ydyeHuwe mneKCHYECKOTO M TpaMMaTHYECKOr0 MaTepuana TeMbl 10 PEKOMEHIOBAaHHBIM Y4eOHO-
METOIUYECKIM TTOCOOUSIM.

2. YreHue ¥ nepeBo]i AOMOIHUTENBHOMN JINTEPATYPHI IO TEME.

7.3.1. [IpuMepHBIC BOIPOCHI JIJIs1 CAMOCTOSATEILHON MOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. IlpakTtuyeckue 3ajaHus MO JUCUUIUIMHE JJIs CAMOCTOSTEIbHOW MOJATOTOBKHU
K3aueTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepeuenn KypcoBBIX paboT
He npenycmotpeno

7.4. DnekTpoHHOE MOPTQPOIUO 00yHAIOIIErocs
Matepuaibl HE pa3MealTCs

7.5. Meronnyeckue peKOMEHIAINH O BBITOJIHEHUIO KOHTPOJIBHON paboThI
He npenycmorpeno

7.6 MeToanueckue peKOMEHALNH 110 BHITTOTHEHUIO KYpCOBOH pabOTHI
He npenycmotpeno




8. OCOBEHHOCTHU OPTAHMU3AIIUU OBPA3ZOBATEJIBHOI'O
NPOUHECCA IO AMCHUIIJIMHE JJ15 JINL C OTPAHUYEHHBIMH
BO3MOXHOCTAMMU 31O0POBbsA

Ilo 3aaenenuto cmyoenma

B nensix 70CTYNHOCTH OCBOEHHS MPOrPaMMBbI JUIsl JIUI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbS
pU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CIEYIOITNE YCIOBHS:

- 0COOBIH MOPSIOK OCBOCHUSI AUCLUIIIINHBI, C YIETOM COCTOSIHUS UX 3/10pPOBbS;

- DJIEeKTpOHHBbIE OOpa3oBaTeNbHbIE pECYpChl IO JUCHMILUIMHE B (QopMmax, aJalTUPOBAHHBIX K
OTpaHUYEHUSIM UX 3]I0POBBS;

- U3y4YEHHE JMCUUIUIMHBI MO WHAUBUAYyaJIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCUMOCTH OT (OPMBI
oOyueHus);

- DJEKTPOHHOE OO0y4yeHHWe U JAUCTAHIMOHHbIE O00pa3oBaTENbHbIE TEXHOJOTHH, KOTOpHIE
Mpe1ycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tepeaadn MHpopMaly B JOCTYIHBIX U1 HUX popmax.

- pmoctyn (yOAJIeHHBIM JOCTYIM), K COBPEMEHHBIM MpOodeCcCHOHANBHBIM 0a3amM JaHHBIX U
MH(GOPMAILMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIX onpeneneH PI1/I.

9. IEPEYEHH OCHOBHOM U JONMOJIHUTEJbHOW YYEBHOMN JINTEPATYPBI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCUTLINHBI
Caiit 6ubdamorexn YpI'ly
http://lib.usue.ru/

OcHoBHas1 JIuTEpaTypa:
2. boponenkoBa H. JI., 'onuapoBa H. A., Jlanuna B. 10O., PsamenkoBa A. A., Caymuu H. A.,
JlanmraB. 1O. Business Communication in Action [DneKTpoHHBII pecypc]:yueOHOe Tmocodue. -

ExarepunOypr:YpI'dV, 2024. - 251 — Pexnm JIOCTYyTIa:
httn//lih whetatic nene mi/recanreca/limithimn/IAmMAQARAA nATF

JonoiHUTe/ILHAS JIUTEpPATYypa:
2. NBanosa O. ®., IlImnosckass M. M. Anrnuiickuii s3bIk. [locoOue mist caMOCTOSITEIHLHON

paboteictynerToB (B1-C1) [DnexTponnbiii pecypc|:yue6Hoe mocodue s By30B. - Mocksa: FOpaiit, 2024. -
357 —Pexxum noctymna: https://urait.ru/bcode/541524

3. CrorameBa O. H. Anrmmiickuii s3Ik Juis dkoHOMHCTOB (B1-B2). English for Business
Studies inHigher Education [OnekTpoHHBIi pecypc]:yaeOHOe mocodue st By30B. - Mocksa: HOpaiit, 2024. -
163 —Pexum noctyma: https://urait.ru/bcode/534527

4. Kypsesa P. . Anurnuiickuil a3bIk. JIekcuka u rpaMMaTtuka [DJIeKTpOHHBIN pecypc]:yueOHuK
UIIBY30B. - Mocksa: FOpaiit, 2024. - 497 — Pexxum nocrymna: https://urait.ru/bcode/544927

10. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT U1, BKJIIOUYAS TEPEYEHD
JIMHEH3UOHHOI'O MIPOT'PAMMHOI'O OBECIIEYEHUSA 1 TH®OPMALIMOHHBbIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCITOJIb3YEMBIX ITPY OCYIIIECTBJIEHUM
OBPA3OBATEJIBHOTI'O TIPOLECCA 11O JUCHHUIIVIMHE
IlepeyeHb JMIIEH3MOHHOTO MPOrPAMMHOI0 00ecreYeHHs:



Astra Linux Common Edition. oroop Ne0417-IT10/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-Y/2018 ot 13.06.2018, Akt Ne YT213 ot 17.12.2018. Cpok neficTBHsI TUIIEH3UH
- 6e3 orpaHNYEHHUS CPOKa.

MoiiOduc cranmaptasii. Cornamenue Ne CK-281 ot 7 utons 2017. [lata 3akmouenus - 07.06.2017.
Cpoxk neiicTBUs JTULEH3UH - €3 OTpaHUYEHHUs CPOKa.

Ilepeyennb HH(pOpMALMOHHBIX CIIPABOYHBIX CHCTEM, pecypcoB HH(popMaLMOHHO-
TeJIeKOMMYHUKAIMOHHOU ceTH «AHTEepHeT»:

11. OMUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 114
OCYHWECTBJIEHUS OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHHUITJIMHE

Peanuzanus yueOHOM AMCHUIUIUHBI OCYIIECTBIISETCS C UCIOIb30BAHUEM MaTepHaIbHO-TEXHUUYECKON
6a3s1 YpI' DY, obecneunBarolieil MmpoBeeHNE BCEX BUIOB YUEOHBIX 3aHATHI M HAy4YHO-UCCIIE0BATEIBLCKON U
CaMOCTOATENIbHON paboThl 00yUYaIOIIUXCS:

CrnenuanbHble TTOMEIIEHUS NPEACTaBISAIOT cO00i yueOHble ayIUTOPUM Ul NMPOBEJCHUS BCEX BUI0B
3aHATHUH, TPYNIOBBIX U UHIAUBHYaJIbHBIX KOHCYJIbTALUMN, TEKYIIETO KOHTPOJIS M IPOMEKYTOUHON aTTeCTAIUH.

[ToMerieHust A1 caMOCTOSITEIBHON pabOThl 00YYaIOIIMXCsl OCHAIEHbl KOMIBIOTEPHON TEXHUKOH ¢
BO3MOXHOCTBbIO TOAKTIOUeHUss K cetu "MHTepHer" U obecrnedeHneM JOCTyna B 3JIEKTPOHHYIO
uHGOPMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl'OVY.

Bce nmomereHnst yKOMIUIEKTOBaHbI CHEIMAIM3MPOBAHHON MeOENbI0 U OCHAIIECHBI MYJIbTUMEAUHHBIM
000pyI0BaHUEM CIIe00OpYJ0BaHUEM (MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHBIM, HHBIM KOMIIBIOTEPHBIM),
JOCTYIIOM K HWH(pOPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-IIPABOBBIM CHUCTEMaM, 3JIEKTPOHHBIM OHOINOTEYHBIM
cucremam, 0a3aM JaHHBIX JICHCTBYIOIIETO 3aKOHOJAATENIbCTBA, HWHBIM HH(POPMALMOHHBIM pecypcam
CITy>KaIllUMU JUIS IPE/ICTaBICHUS yueOHOM HHPOpMauu O0IbIION ay TUTOPHH.

Jlis mpoBeneHHs 3aHATUN JIEKIIMOHHOTO THIIA MPE3eHTAMH U Apyrue yuyeOHO-HATJsSAHbIe TOCo0us,
o0ecTeunBaroIne TEMAaTHIECKUE UILTIOCTPALTUH.



[Ipunoxxenue 1
K paboyeli mporpamme
7.3.1. IlpumepHBIe BONPOCHI IJISl CAMOCTOSAITEIbHOM MOAT0TOBKH K 324eTy /3K3aMeHy

IIpumMepHbIe BONPOCHI 1JIS1 CAMOCTOSATE/ILHOM MOAT0TOBKHU K 3a4eTy

1 cemectp

Tema 1. MexnuunoctHoe obmeHne. Opranuzanus pexuma. TaliM-MeHeKMEHT.
Tema 2. JInunas nepenucka. KyneTypa u Tpaguuuy.
Tewma 3. PazymHoe nmotpebienue.
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19.

Why is it important to manage your time well?

How do you decide which tasks to do first?

How do you know what you’re doing is a good use of your time?

Would you describe yourself as an organized person? Can you give an example?
What causes you to waste time?

How do you prepare for the day ahead?

Are you always/ usually/ sometimes on time?

Do you prefer to show up late or early? Why?

What is your busiest day of the week? Why?

. Do you like to be busy, or do you like to have an easy schedule? Why?
. What takes up most of your time?

Do you think you manage your time wisely?

. What do you do if you show up too early for something?

What do you do if you show up too late for something?

. What do you do if you forget an appointment?

In your culture, is it polite to always show up on time, or to show up a little late?

How important is time in your culture?

How would you describe your country’s food?

What dishes from your country are often confused by tourists or foreigners? (i.e. sushi /

sashimi or lo mein / chow mein)

20.
21.
22.
23.
24.

What is your favorite dish? What is in it?

What is your favorite foreign food? How is it different from your country’s cuisine?

How often do you eat foreign food and how often do you eat your country’s cuisine?
Where is the best place to eat in your town? Why is it so good?

Are you an online shopper and if so, what do you typically buy? How does this experience

compare to shopping in a physical store?

25.
26.
27.
28.
29.
30.

What are the differences between ‘needs’ and ‘wants’?

Do you think society’s needs and wants have changed over the years?

How has advertising influenced consumerism? Can you give any specific examples?

What is the role of product labels (like food or clothing brands) in consumerism?

Do you believe special occasions like Christmas or Easter have become too consumeristic?
Is there a way to escape the culture of consumerism?



IIpumepHbIe BONPOCHI IS CAMOCTOATEIbHOM MOATOTOBKH K 3a4eTy
2 cemecTp

Tewma 4. CoBpemeHHOe 0Opa3oBanue. [ImannpoBanme u camoaHamus.
Tema 5. CpaBHEHME U CONIOCTAaBJIEHHUE. Y MEHHE OPUEHTUPOBATHCS.
Tema 6. AxTyanbHble TPOOJIEMbI COBPEMEHHOCTH.

What comes to mind when you hear the word ‘education’?

How important do you think education is?

Do you like studying online? Explain.

What do you think of the idea of lifelong education?

Would you like to study abroad? Why? Why not?

Did you choose your major yourself? Or did you ask anyone for advice?
Are you a good student? What is a good student?

What subjects are you good at? What subjects are you bad at?

9. Would you like to get a postgraduate degree?

10. Do you think being a student is the best time of your life?

11. How do students change when they move on to university?

12. What are the best and worst things about being a student?

13. Do you think students need to work harder?

14. Do you think university education should be free? Why?

15. Do you believe it is easier to learn as a child or an adult?

16. What are your short-term plans?

17. What are your long-term plans?

18. Does planning help make our dreams more attainable?

19. Do you make daily to-do lists? Do they help you? What do you have on your to-do list
today? Do you always complete all the things on your to-do lists?

20. Do you know what you would like to do after graduating?

21. Do you like cities or the countryside? Which is better and why?

22. If you can make one change to your country’s capital city, what will you change? Why?
23. What are some of the most famous cities in the world? What makes them famous?
24. How do you think cities will change in the future?

25. What makes a city great to live in?

26. What are the biggest problems in the world nowadays?

27. Which jobs do you think are going to be automated in 10 years time?
28. What is globalization?

29. What are the solutions to overpopulation?

30. What kind of water problems do people face nowadays?

PN R =

HpnMeprIe BOIIPOCHI 1JIsA CaMOCTOSITEIbHOI MOATOTOBKH K 3a49€eTy

3 cemecTp

Tema 7. JInuHOCTHOE pa3BUTHE U MEPCIEKTUBBI KAPHEPHOT'O POCTA.

Tema 8. Tunbl komnanuii. OpraHU3alMOHHBIE CTPYKTYPBHI.

Tema 9. Pemenue npo6aem. KimmeHTooprueHTHpOBaHHOCTD. JlenoBas nepenucka.

1. Are you a hard worker? What motivates you to work?

2. Are you an ambitious person? What career goals do you have?

3. Which professions are very well-paid these days? Why does society value those workers?
4. If every job paid the same amount of money, which job would you prefer to do? Why?



Where can you look for job vacancies? What should you do to apply for a particular job?
What is the main purpose of a CV?

What forms can interviews take?

What are your strengths and weaknesses?

9. Would you like to work full-time, part-time or flexitime? Explain.

10. What job benefits would you like to have? Why?

11. Would you like to work in an office or telecommute? Explain.

12. Would you like to work for a private business or a government organization? Explain.

13. Would you like to work for a large company or a small family-owned business? Explain.
14. Would you prefer to be on staff or a freelancer? Explain.

15. What large multinational corporations can you name? What goods / services do they
produce/provide/ sell?

16. Name at least 3 company departments and describe their activities.

17. What company departments need patient, reliable, attentive to detail employees? Why?

18. What is a franchisee? What is a franchiser?

19. What are the advantages and disadvantages of buying a franchise?

20. Can a start-up be successful without a business plan?

21. Which factors are important in choosing a company to work for? Explain why.

22. Describe an ideal company to work for. What type of business is it? What is the size of the
company? Which regions / countries does it operate in? What are its main products or services?
23. What is quality for you as a customer?

24. Can you give any examples of high quality products or services?

25. Are producers interested in manufacturing quality products? Why?

26. What can companies do to provide quality?

27. How can they handle faulty products?

28. Have you or your parents ever complained about any product or service?

29. What were you dissatisfied with? Who did you complain to? What did you claim? How soon
was the complaint looked into?

30. What ways of handling complaints do you know?

Sl

IIpumepHBIC BOIPOCHI VI CAMOCTOATEIbHOM MOATOTOBKH K IK3aMEHY

4 cemecTp

Tema 8. BzaumopeiictBue ¢ ayauropueil. [IponBukenne komnaHuu, npoaykra. [Ipesenranuu:
BUJIbI U TIPaBUJIA.

Tema 9. Pegynbratsl nestensHocTH. Konkypennus. [IpeacraBnenue nHpopMarmm.

Tema 10. [IpaBuna genoBoro o6mieHus. J{eJ0BO 3TUKET B pa3HbIX CTpaHaX.

1. Do you like making presentations? Why / Why not?

2. Is it better to give a presentation to five people or thirty? Why?

3. How can you make a good impression when giving a speech?

4. What is the best way to start a presentation? Why?

5. Whose presentation would you like to see (you are welcome to choose anyone in the world)?
Why?
6. Do you like taking part in conferences? Why / Why not?

7. Do you ever wait for discounts? How do you find out when discounts are offered?

8. When was the last time you were offered a sample of a product? What was it? Did you like
the product? Were you tempted to buy the product?

9. Name 3 advantages of online advertising.

10. Do you think that adverts with celebrities are the most effective ones? Explain.

11. Do you agree that the word of mouth is still a very effective way to advertise? Why? Why
not?



12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

How can a company grow its sales?

Do you ever agree to take part in a survey? Why? Why not?

Do you think it is important to give honest answers to survey questions? Why?

Do you ever use statistics to convince someone? How effective is this kind of approach?
Do you ever look for statistics? Why for?

Do you agree that competition leads to better prices?

Name 3 advantages of competition.

What is the role of culture in communication?

What makes intercultural communication special?

What areas of intercultural communication can you find in everyday life?

Is it common for employees in Russian companies to be asked to work overtime? How often

does this happen?

23.
24.
25.

Do you currently have any intercultural contacts?
To what degree do you interact with people from other cultures? In what settings?
What kind of behaviour from your culture might be difficult to understand by

someone from a different culture?

26.
27.
28.
29.
30.

Name 3 intercultural communication problems. Offer ideas on how to solve them.

What is non-verbal communication?

What is the purpose of intercultural communication?

Is it always important to think of what the other person will interpret before saying? Why?
What can you do to show respect to representatives of other cultures?



[Tpunoxenue 2
K paboueli mporpamme
7.3.2. llpakTHyecKue 3aJaHNsI M0 JUCHUIINHE IJI51 CAMOCTOATEIbHOM MOATOTOBKH K 3a4eTy ¢
OLICHKOM/IK3aMeHy

IIpumepHbIe NpakTHUYECKHUeE 32JaHUA K 324eTy

1 cemecTp

3ananue 1. YTeHue v MUCbMEHHBIN MepeBol OpuruHaabHoro tekcra. (YK-4)
IIpumep Tekcra

Classes, seminars, and workshops might take up the majority of your day, but how you schedule your own
time can make all the difference. While much of the advice about time management for students centers
around creating a to-do list, it’s more important to master your schedule. Having a daily schedule template
in place puts you in control. It will help you stay organized, focused on what matters most, and even help
you overcome procrastination.

The method of choice for many of the world’s most successful people is called time blocking. Simply put,
time blocking is when you create a template for how you want to spend every minute of your day.

This might sound overwhelming. However, it’s more of a skeleton rather than a strict set of rules. Here are a
few tips to get you started:

Step 1: Create “bookends” for each day

To maximize your time, you need to be purposeful with how you start and end each day. Think about your
morning and evening routines and then “block” in time for your most important tasks. For example, you can
have a 1-hour writing block each morning.

Step 2: Set aside time for your most important projects

Next, you’ll want to set aside time for your most important projects. This might mean research or writing or
something completely different. The key here is that you’re purposeful about what you’re doing and when
it’s going to happen.

3ananue 2. [Ipakrtuueckoe 3ananue. (YK-4)
IIpuMepsl IpaKTUYECKUX 3a0aHUI

Match 1-3 to A-C.

I. Past Simple

2. Future Simple

3. Present Simple

a. next year
every year

C. last year

Match the questions and the responses.

1. When did you finish your report?
When do you plan to buy a new printer?

3. How often do you have meetings?
a. Every week.
b. Last week.

C. Next week.



Match the verbs and the translations.

1. Last week they discussed the sales report.
2. We usually discuss our plans on Mondays.
3. We will discuss your idea next week.

a. o0cyum

b. obcyummn

C. obcyxaaem

Match the verbs and the translations.

He helped the company to find new partners.
. I don’t think she will help them.
3. They are very good partners. They always help us.

N —

a. rnmomMmor
IIOMOTar0T
C. IIOMOXKET

Choose ONE answer.

Students  very busy over the last few weeks.
a. is

b. were

C. will be

Choose ONE answer.

He the answer, so he failed the test.
a. does not know

b. did not know

C. will not know

Choose ONE answer.

I you tonight and give you all the details.
a. calls

b. called

c. will call

Choose ONE answer.

____does it take you to get to the university? — It usually takes me half an hour.

a How long
b. How many
c. How much

Complete the conversation.

- you like my presentation yesterday?
- I am afraid not. You spoke much too fast.



Complete the conversation.

-Are you finally ready with your report?
-Sorry, not yet.  promise I complete it tonight.

Complete the conversation.

- do you want to study English?
-To get a better job.

Complete the conversation.

- doyou usually get to the university?
-I take a bus.

Match the questions with the answers.

What?

Who?

How old?

What time?

Where?

20 years old.

8 p.m.

A cup of coffee.

In the university canteen.

O /0 o bk LD

Margaret.

Match the questions with the answers.

1. Do you work or study?

2. Where do you study?

3. What do you study?

4. How many languages do you speak?
a. I study. I am a first-year student.

b. International Management.

C. Only two. Russian and English.

d. Ural State University of Economics.

Complete the conversation.

- do you want to study at university?
- Law.

Choose ONE answer.

Peter  for a better job because he doesn’t earn much.
a. is looking

b. am looking



C. are looking

Choose ONE answer.

At the moment two of my groupmates _ a conference in Beijing.
a. attends

b. is attending

c. are attending

Complete the conversation.

-Can you give me a hand?
-Sorry, I can’t help you right now. I working on my presentation.

Complete the sentence.

The Pomodoro Technique isa  -management method that breaks work into 25-minute intervals, called
‘Pomodoros’, separated by short breaks.

Complete the sentence.

To increase productivity, some students make to-do . They help students stay organised and reduce
stress.

Complete the conversation.

- he coming to help us with the report?
-l am afraid I don’t know.

Complete the conversation.

- What are your interests?
- Well, I am interested ___ history and science.

Complete the conversation.

- Don’tyou gettired  arguing all the time?
- No, I don’t. I want to be a defence lawyer one day.

Complete the conversation.

- they happy with their new timetable?
-I am not sure. The first lecture starts at 08:30. I don’t think they like getting up early.

Put the steps of The Pomodoro Study Technique in the right order.

Choose a task.
Repeat the cycle.
Set a 25-minute timer.

Take a 5-minute break.

°© a0 o e

Work on the task until the timer rings.

Choose ONE answer.



It was very difficult for Ben to meet the Friday .
a. responsibility

b. deadline

c. problem

Choose ONE answer.

Whichis  for you: speaking or understanding English?

a. easy
b. easier
C. the easier

Choose ONE answer.
Your testis _ than mine.
a. difficult

b. more difficult

C. the most difficult

Choose ONE answer.

-Kate, is Monday  day of the week for you?

a. busier
b. busiest
c. the busiest

Choose ONE answer.

The more you want, the more you get.

a. YewMm Oosbliie, TEM OOJIBIIE
b. Bce Gombire u 6obIie
o MHoro, MHOTO

Choose ONE answer.

I guess she is the student in our group. She always gets high grades.
a. bright

b. brighter

C. brightest

Choose ONE answer.

Moscow isthe  and city in Russia.
a. large / populate

b. larger / more populated

C. largest / most populated

Complete the sentence.



Your presentation is more interesting  mine.

Complete the sentence.

____late than never.

Complete the sentence.

Moscow is ___ of the most expensive cites in Russia.

Complete the sentence.

That makes sense. [ agree  you about the plan. Although I would like to change the deadline.
Complete the sentence.

In my opinion, Saint-Petersburg is the  beautiful city in Russia.

Complete the sentence.

Our university canteen is a place __ students, teachers and staff can eat their meals.
Complete the text.

Taking exams is so stressful. It feels as if you spend every minute of every day revising for an exam that you

may not even pass. [ don’t know anyone enjoys taking exams. Do you?!

Complete the text.

We offer a range of short courses for students. You can visit our website to find more about our
courses.

3amanue 3. OtBet Ha Bompoc. (YK-4)
IIpumepsl BOIIPOCOB:

Why is it important to manage your time well?

In your culture, is it polite to always show up on time, or to show up a little late?
What is your busiest day of the week? Why?

How important is time in your culture?

What do you do if you forget an appointment?

IIpumepHble NpaKTHYECKHE 321aHUA K 3a4eTy

2 cemecTp

3ananue 1. YTeHue v NucbMEHHBIN MepeBo]i OpuruHagbHoro tekcra. (YK-4)

[Ipumep Tekcra

There are many reasons why online programs have become a popular form of distance learning in higher

education today. The online environment offers unprecedented opportunities for people who would
otherwise have limited access to education, as well as a new paradigm for educators in which dynamic



courses of the highest quality can be developed. Here is a list of some of the major benefits of online
programs:

Anywhere...

The main advantage of asynchronous online learning is that it allows students to participate in high quality
learning situations when distance and schedule make on-ground learning difficult-to-impossible. Students
can participate in classes from anywhere in the world, provided they have a computer and Internet
connection. In addition, the online format allows physically challenged students (and teachers) more
freedom to participate in class. Participants access the Virtual Classroom through their computers instead of
having to “go to class” physically.

Anytime, Any Pace...

The Virtual Classroom is accessible 24 hours a day, seven days a week. Time efficiency is another strength
brought by the online learning format. Asynchronous communication through online conferencing programs
allows the professional juggling work, family, and study schedules to participate in class discussions. There
is no question about doing the work; just do it at the times that are more convenient. Students can access
their courses at any time of day or night.

3ananue 2. [Ipaktnueckoe 3ananue. (YK-4)
[Ipumepsbl MpakTUYECKUX 3aTaHUI

Match 1-3 to A-C.

1. Present Simple

2. Present Perfect

3. Present Continuous
a. currently

b. already

c. every year

Complete the conversation.

-Is he ready with his report?
-No, he not prepared his slides yet.

Complete the sentence.
____you ever been to Moscow?

Choose ONE answer.
We’ve been very busy since Monday.

a. OBLTH 3aHATHI 10 OHEICIbHUKA
b. OyJieM 3aHSTHI C TIOHEEIbHUKA
C. 3aHSTHI C MIOHEICIbHUKA

Choose ONE answer.

Have you ever heard about Helen Smith?

a. Br1 korpa-auly e ciymaere. ..
b. Brl kor1a-HuOy b YCIBIIIUTE. . .
c. Bbol korga-au0yap Ciaplan. . .

Complete the sentence.



Sam studies very hard. I think he will __ all his exams successfully.
Complete the sentence.

Helen is a - time student. She attends university lectures and takes exams only during her sessions in
December and June.

Rearrange the order (an informal email).
a. There’s a group of students from my country here, but they stay together and don’t speak English, so

I don’t want to spend too much time with them. How do I make friends with other people? I’m a bit shy and
I’m not confident about my English.

b. Hi Ben,

C. Jennifer

d. Thanks very much for your email. It was great to hear from you.
e. What do you think I should do?

f. Hope to hear from you soon.

I’d like to ask you for some advice. I’'m enjoying my Business English course, but it’s very difficult. The
lessons are interesting but the teachers talk so fast! I understand things when I read them but I don’t
understand when people speak to me.

Complete the sentence.

At 18, Helen went to Ural State University of Economics. Four years later she with a degree in
management.

Complete the sentence.

Here are four _ of lifelong learning:

a) Lifelong learning can renew self-motivation.

b) You get to discover your personal interests.

c) Your self-confidence improves.

d) Lifelong learning can challenge your ideas and beliefs.

Match the halves to make sentences.

I am a first-year full-time

My major is

I usually have

Every week our tutors give us

We also have to

3 lectures every day and 1 or 2 seminars.
do lots of background reading.

Finance.

undergraduate student.

S A S o B e

written assignments.

Complete the sentence.
A qualification is what you get when you finish a course and pass an ____ at the end.

Complete the conversation.



-How come you got the first prize in that language competition?
-It was too easy for me. I’ve studied Chinese I was 4.

Complete the conversation.

-How come he failed his Maths exam? Didn’t he spend last week revising  it?
-I don’t know.

Complete the sentence.
A long formal talk on a serious subject given by a university professor to a group of people is calleda .
Complete the conversation.

Student: When do we have to give you our essays?
Teacher: You have to  in your essays on Friday.

Choose ONE answer.

We were asked to keep our mobiles switched off.

a. Hac nonpocunu
b. M1 nonpocuim
C. Hac nonpocsr

Choose ONE answer.

A time-management course will be organised next week.

a. OBLI1 OpraHu30BaH
b. OpraHu3yeT
C. OyzaeT opraHu30BaH

Choose ONE answer.

Our books in China.

a. printed
b. were printed
c. was printed

Choose ONE answer.

- How come he missed the meeting last week?

- He
a. aren’t notified
b. wasn’t notified

weren’t notified

Choose ONE answer.

Our university __ last century.
a. built

b. is built



C. was built

Choose ONE answer.

All his lectures __ to our university website next month.
a. are uploaded

b. will be uploaded
c. were uploaded

Choose ONE answer.

The timetable  every month. Please make sure you remember to check it online.
a. 1is changed

b. have changed

c. are changing

Choose ONE answer.

All textbooks must _ to the university library at the end of the term.
a. return

b. returned

c. bereturned

Choose all the sentences in the Passive Voice.

Sorry, I can’t help you. I am busy tonight.

Unfortunately, he wasn’t invited to the exhibition.

I was asked to meet you at the entrance.

They will be late, I think. There are lots of traffic jams today.
All papers must be handed in on Friday.

oo o

Complete the sentence.
Like most students I’ve had my  and downs, but student’s life is like that.
Match the halves to make sentences.

English is

The password was
We are

The exam results are
The book wasn’t

M

changed yesterday. I can’t log in.
given a math test every week.
published online.

returned to the library.

°o o o

spoken all over the world.

Complete the sentence.

___ the article, almost 84% of students use Al to complete their assignments.



Complete the sentence.

On the one hand, AT offers benefits like increased efficiency, automation of complex tasks, and the ability to
analyse vast datasets. However, on the _ hand, Al also presents challenges, including potential job
displacement and privacy concerns.

Complete the conversation.

-What do you think of AI?

-In my opinion, it’s fascinating.

-I am afraid, I’'m not that enthusiastic about it. To my __, it’s dangerous.

Complete the sentence.

Mass diseases, terrorism, child labour, lack of water, overpopulation, deforestation are pressing
problems.

Complete the sentence.

____1s one of the country’s most pressing problems. There are too many people and not enough food,
materials and space for all of them.

Match the halves to make sentences.

1. A long time ago, robots

2. Today, robots are real, and they are

3. InJapan today, robot engineers are making robots
4. I’d say we are another 20 to 30 years

a. helping us.

b. belonged to science fiction.

c. to help old people and to keep them company.

d. away from robots being everywhere in our lives.

Complete the sentence.

Most of the world’s  water is used for farming, which is a huge problem due to water scarcity.
Complete the sentence.

___change refers to long-term shifts in temperatures and weather patterns.

Complete the sentence.

__trafficking is the crime of buying and selling people, or making money from work they are forced to do.

Choose all the global issues that are related to climate change.

Strong winds
Human trafficking
Global warming
Terrorism

Fake news

oo o



f.  Glacier melting
Choose ONE answer. (Reported speech)
‘I handed in my assignment’.

a. The student said that he had handed in his assignment.
b. The student said that he was handed in his assignment.
c. The student said that he would hand in his assignment.

Choose ONE answer. (Reported speech)
‘We have finished the project.’

a. The students said that they would finish the project.
b. The students said that they had been finishing the project.
c. The students said that they had finished the project.

Choose ONE answer. (Reported speech)
‘I’m sure your test results will be good.’

a. Helen believed that our test results would be good.
b. Helen believed that our test results had been good.
c. Helen believed that our test results were good.

3amanue 3. OtBet Ha Bompoc. (YK-4)
IIpumepsl BOIIpOCOB

How important do you think education is?

Do you know what you would like to do after graduating?

Which jobs do you think are going to be automated in 10 years time?
Do you think university education should be free? Why?

Does planning help make our dreams more attainable?

IIpumepHbIe NpaKTHYECKHE 32JaHUA K 324eTy

3 cemecTp

3ananue 1. YTeHue v NUCbMEHHBIN NepeBOl OpUruHaIbHOro tekcra. (YK-4)
IIpumep Tekcra

There are a few things you need to do to get the most out of your CV and show prospective employers why
you are the only person for the job. ‘CV’ is short for ‘Curriculum Vitae’: a Latin phrase meaning literally,
‘course of life’; a brief account of your education, qualifications, and previous employment. It is how you
present yourself to the outside world, the world of work. It is a form of personal marketing so make sure
when you write your CV that it shows you in the best light possible. Remember, that writing a CV is often
just one part of the application process as a cover letter and completed application form may also be
required. The format of a CV is flexible, and there are many different styles used. You need to tailor the
content of your CV to the job in question. And, there are elements of it that most employers would expect to
see applicant’s name, professional title and contact details at the very top of the CV.

Don’t forget to provide email address and contact number(s).



Work History and Experience

This section is where you can really shine. Set out your previous roles, experience, volunteering, placements
or internships. You should list these in reverse chronological order, that is, most recent first. Your most
recent role should be of the most importance to your prospective employer. Each item should detail
employer details, your job role/title, your employment dates and no more than three to four lines of what you
did in that role. Significant achievements should be identified. Active words, such as ‘planned’, ‘built’ and
‘created’ are useful in detailing things you have achieved.

3amanue 2. [Ipaktnueckoe 3ananue. (YK-4)
[TpuMepbI MPaKTHUECKUX 3aJaHHNA:

Choose all the phrases to express agreement.
That’s right!

I’m not sure about that.

Exactly!

You’re right. That’s a good point.
I have another idea.

°po o

Choose ONE answer.

Oh,it’savery __ job. You have to do the same things every day. Boring!
a. improve

b. experience

c. repetitive

Choose ONE answer.

I hate waiting. I guess I’'m not really .

a. hard-working

b. patient

c. rewarding

Choose ONE answer.

Tomis  , he always says ‘please’ and ‘thank you’.
a. polite

b. hard-working

c. reliable

Choose ONE answer.

Mark has basic skills. He can only use the computer to find information on the internet and
communicate using email and social media.

a. communication
b. digital
c. problem-solving

Match the questions and the answers.

1. Is your job very repetitive?



Can you name three well-paid jobs?

v D

What is your role as a team player?

/e o o 9

Put the sentences in the right order to make a conversation.

A. Tom: So what’s your job, Sarah?

B. Tom: It has its advantages and disadvantages.

What 3 qualities are generally most important at work?

I am not sure, but I’d say CEOs, pilots, and bankers.

Definitely not. No two days are the same.

I guess one has to be reliable, hard-working and polite for most jobs.

I’m definitely a leader. I like making decisions and planning ahead.

C. Tom: Well, the good thing is I get to meet different people every day, but sometimes it can be tiring

standing all day. How about being an architect?

D. Tom: I work in retail sales.

Sarah: I’m an architect. What about you?

E
F. Sarah: Oh, that sounds interesting.
G. Sarah: Like what?

What does BTW stand for in emails?
What does LMK stand for in emails?
What does OOO stand for in emails?

Choose ONE answer.

I am a student. I don’t have much time, that’s why I want a

a. part-time
b. nine-to-five
c. full-time

Choose ONE answer.

Can you kindly complete this  form?
a. apply

b. applying

c. application

Choose ONE answer.

job.

Have you received my application for the  of a Sales Manager?

a. work
b. position
¢. vacation

Choose ONE answer.



I think he impressed the . They offered him a job straight away!
a. interviewed

b. interviews

c. interviewers

Choose ONE answer.

Have you met our new _ ? He is a recent graduate and he needs lots of help. Please be nice to him.
a. trainee

b. trained

c. training

Choose ONE answer.

-Really? Why is he still _ ?

-I don’t know. They invited him to many job interviews, but no one has offered him a job so far.
a. employed

b. unemployed

c. unemployment

Complete the conversation.

- What are your strengths?
- I’'m reliable, hardworking and friendly. ’'m __ at meeting deadlines.

Complete the conversation.

-Tell me about yourself.
-1 am a part-time student. Recently I have been working as a receptionist at a local hotel in the evenings, so |
have experience of dealing with overseas visitors. | have good communication

Complete the interview question.
Do you prefer working independently orina  ?
Choose ONE answer.

Do you think we should him?
a. promoted

b. resign

c. hire

Match the questions with the answers.

Why did he apply for a job?

Why was he happy last Christmas?
Why did he resign?

Why did he work hard?

Why did he study time management?

MRS

Because he received a huge bonus.

Because he wanted to organise his time well.
Because he was unemployed.

Because he found a better job.

aeo o



e. Because he wanted to get a promotion.

Complete the conversation.

- What are your main ____ in your present job?
- I plan advertising campaigns and coordinate all kinds of publicity, from design to production.

Complete the CV.

Name: Jenny Medwern

Address: 41 Reys Road, London, SW4 9UT

Telephone: 0123 4567898
Date of Birth: 4 June 1999
Marital Status: Single
1.Qualifications:

BA in Marketing, University of London 2017-2021

2. :
ugust 2022—present

Sales Development Manager, Lexiston plc

September 2021-July 2022

Marketing Assistant, Worldwide Travel Ltd

3. Interests:

Painting, Reading, Skiing

4. Languages:

Spanish (good), French (basic)
5. References:

available upon request

Complete the conversation.

-I only have two months to finish the new catalogue and two of my team have just left.
-Why don’t you recruit temporary staft?
-No, that’s out of the . They’d need training and we don’t have time for that.

Complete the interview question.

What are your  expectations? How much do you expect to earn?

Choose ONE answer.

Their factory was  in 2018.
a. founded

b. founder

c. foundation

Choose ONE answer.

I don’t know if we have many
a. competitor

b. competitors

c. competition

Choose ONE answer.

What does your company do? — We

or not, but Ant&Sons produces the same goods as we do.

a delivery service.



a. manufacture

b. produce

c. provide

Choose ONE answer.

A provides the brand name, logo and training.
a. Business plan

b. Franchiser

c. Royalty fee

Complete the conversation.

-What department do you work for?
- I work for department. My department is in charge of recruiting new staff and training.

Complete the conversation.

-What department do you work for?
- I work for department. My department is in charge of manufacturing.

Complete the conversation.

-What department do you work for?
- I work for . My department has to dispatch and deliver goods on time.

Complete the conversation.

-What department do you work for?
- I work for department. My department is in charge of the company budget.

Complete the conversation.

-What department do you work for?
- I work for . My department is responsible for developing new products.

Complete the conversation.

-What department do you work for?
- I work for . My department is in charge of the company computer network.

Complete the conversation.

-Who does the CEO report to?
-To the Board of .

Complete the sentence.

The Quality  Department checks that every product leaves the factory in perfect condition, because
mistakes are expensive.

Complete the sentence.

Accounts is in of invoicing customers and collecting the money.



Complete the document.

STAFF MEETING
25 May (15.00-16.00) , meeting room 3

Welcome and apologies
Minutes of the last meeting
1 Staff reports

2 Company cafe

3 Holiday dates

4 AOB

What does AOB stand for on an agenda?

1.  Any Other Business
2. Any Optional Bonus
3. Any Of Brands

Choose ONE answer.

The product was faulty, so I called the shop to complain and asked for a . They will deliver the new one
tomorrow.

a. refund

b. replacement

c. discount

Choose ONE answer.
Mark will never __ anything or try to find a consensus. He always wants to win.

a. give after
b. give for
c. give up

Choose ONE answer.

I’m really sorry to hear that. I’'m sure we can ___ this out.
a. deal
b. handle

c. sort
What does Paul ask the company to do?

a. send the correct order
b. give him his money back
c. change the invoice

Dear Sir/Madam,

I’m writing to complain about our order (Ref AB 2365) from 10th July.

Our order was for twelve computer screens and ten computer keyboards, but two screens were missing and
four keyboards were broken. The packages were damaged.

Can you send two more computer screens, please? And could you also replace the keyboards?

I look forward to hearing from you.



Best regards,
Paul Finnegan

Match the halves to make sentences.

1. I’m writing to complain

2. Our order was

3. Canyou

4. Look forward to

a. for ten keyboards.

b. hearing from you.

c. about our order.

d. send two more computer screens, please?

Match the names of conflict resolution techniques with their meanings.

1. Competition
2. Compromise
3. Collaboration

a. is giving up something to get something. It is an attempt to reach a consensus.
b. is trying to win or make the other person lose by giving in.
c. is working together to satisfy both people’s needs.

Complete the email.

Dear Sir or ,

I’m writing to complain about some bad service we had from your company today. We asked for a
technician to come and fix our machine, but he was late and didn’t fix it. He phoned his colleague for help
but there was no answer.

He went to get a new part but he didn’t come back.

Our machine is still broken but we paid you for the service. Can you contact the technician, please?
Regards,

Simon Harlson

Complete the sentence.

Yes, we can offer youa . We still have those laptops in stock.

Complete the sentence.

We can offer to  our goods to customers by ship, train, truck or plane.

Complete the telephone conversation.

-Top Print. Good morning. How can I help you?

-Hello. I’'m calling because there’s a problem with those business cards you sent me.
-Oh, I’'m sorry to hear that. Can you give me more details?

-Well, my name is spelled A-N-I-S-T-O-N, and it’s A-N-I-S-O-N on the cards.

-Oh, dear. I do apologise. Can you give me your number?

- Yes, it’s SRT89345LOP.

Choose ONE answer.



Their  campaign was very successful. Their sales boosted.

a.
b.
C.

advert
advertise
advertising

Choose ONE answer.

I think there are too many __in the city centre. They really distract drivers.
a. jingles
b. billboards

C.

word of mouth

Choose ONE answer.

You can see their company ___ on all their goods.
a. slogan

b. logo

c. jingle

Choose ONE answer.

What ad blocker do you use to block  ?

a.
b.
C.

billboards
pop-up ads
slogans

Choose ONE answer.

They offera 5%  for students.

a.
b.
C.

bargain
discount

sample

Choose all the phrases that can be used when opening a presentation.

N

My final point is ...

Let me sum up.

So, I’ve covered all the topics I wanted to discuss. Thank you for listening.
Today, I’'m going to talk about...

That brings me to the end of my presentation.

My presentation is divided into 3 parts.

Can everybody hear me?

Complete the presentation opening.

Good morning everyone. Thanks for coming to my presentation. I’'m going to talk about the new drink

we’re putting on the market.

My presentation is

share the data we received from our focus group.

into two parts. First, I’ll give you some background information. After that, I’ll



3amanue 3. OtBet Ha Bompoc. (YK-4)
[Tpumeps! BOIIpocoB

Are you an ambitious person? What career goals do you have?
What is the main purpose of a CV?

Name at least 3 company departments and describe their activities.
What is a franchisee? What is a franchiser?

What are the advantages and disadvantages of buying a franchise?

IIpumepHbIe NpakTHYECKHE 32JaHUS K IK3aMEHY
4 cemecTp

3amanue 1. UTeHne v MMCbMEHHBIN MTEPEBO OPUTHHAIBHOTO TekcTa. (YK-4)

IIpumep Tekcra

Sometimes business can take you out of your home country. New opportunities can often be found overseas,
and the ambitious entrepreneur shouldn’t be afraid of growing beyond their own borders. However,
conducting business with people from other cultures means being aware of how they do things differently.
While effective communication is one component to succeeding internationally, remaining adaptable to
local protocol and etiquette is also essential. Seemingly small things, like how you accept a business card or
what you order for lunch, can make or break a relationship.

Some international customs are more unusual than others. Here are 2 unique international business customs.
South Korea

It is common for South Koreans to expect their guests to engage in karaoke. If you join your Korean
colleagues for dinner, you might find yourself at a karaoke establishment, and you will be expected to sing.
Don’t worry if you’re not a great singer, though. These karaoke establishments generally have private
rooms, and it will just be your group that you have to perform in front of. Koreans will also often skip songs
after the first verse and chorus to get through more karaoke during their allotted time.

France

If you don’t speak French, that’s OK, but you are expected to apologize for your lack of fluency before
engaging in further conversation. If you don’t have time to learn French before doing business there,
learning a few phrases or greetings can serve as a show of good faith. Also, be prepared for lengthy meals in
France. Lunch can last up to two hours long.

3amanue 2. [Ipaktuueckoe 3ananue. (YK-4)

[Tpumepsl MpakTUYECKUX 3aTaHUI

Choose all the phrases to express disagreement.

a. Precisely!

b. I’'m afraid, you are mistaken.

c. I suppose, you are right.

d. 'm sorry, but that’s out of the question.

e. That’s not really how I see it.

Choose all the phrases that are used at the beginning of a presentation.
a. Right, let’s get started.

b. This brings me to the final part of my talk.
c. Let’s get down to business.



d. Well, that’s all I have to say. Thank you for listening.
e. There are three main areas I want to look at today.
f. To sum up, ...

Choose all the phrases that are usually used at the beginning of a formal letter.

a. Thank you very much for your kind invitation to the sales conference.
b. Please don’t call me next week.

c. ’m writing to confirm the details of my trip.

d. Would it be possible to forward this email to your colleagues?

e. This email is to let you know about our plans.

Choose ONE answer.
It’s difficult for a small shop to against big supermarkets.

a. competitor
b. competition
c. compete

d. competing

Choose ONE answer.
1. He the report to his colleagues at the meeting.

a. presented

b. presentation
C. presenter

d. presenting

Complete the conversation.

-OK, I think we’ve covered advertising. Can we on to the next point?
-Sure. Do you want to talk about sales?

Complete the sentence.

In the English-speaking business world, people often use first names. But if you are not sure, use Mr and the
family name for men, and Mrs or Miss and the family name for women, depending on whether they are
married or not. often replaces Mrs and Miss.

Complete the email.
Dear Tina,

Thank you for your email asking for the sales report.

Please, find the file as per your request.

Do forward it to the rest of the team if you feel that’s appropriate.
Looking forward to your reaction.

Best wishes,
Robert

Complete the meeting introduction.



Thanks for coming at such short notice. As you know, I’ve called this meeting to discuss the situation in the
Logistics department. Well, let’s to business.

Complete the presentation opening.

Good morning everyone. Thanks for coming to my presentation. I’m going to talk about the new drink
we’re putting on the market.

My presentation is into two parts. First, I’ll give you some background information. After that, I’1l
share the data we received from our focus group.

Complete the conversation.

-We have launched our latest ranges of soft drinks and we want to make sure they sell well.
-I see. We can plan an exciting advertising campaign and help you reach your audience in the most
effective way.

Complete the presentation.

I’d like you to have a at this pie chart which shows the results of our customer survey. As you can
see, more than half of our customers are very happy with our product.

Complete the conversation.

-So I think that’s everything. What’s the total price?
-£300.

-And do you charge extra for delivery?

-No, delivery is free on orders over £150.

-OK. Do you offer a for payment in advance?
-Yes, we can give you a 5% reduction.

Complete the conversation.

-So, who’s going to start? Maybe you, Robert. Can you tell us about the advertising budget?

-Yes, OK. To support the new sales campaign, we have to spend more on advertising this year. Last year our
spending was £24.9 million. This year we have decided on a budget of £37.5 million.

-Sorry, I didn’t that, Robert. What was the last figure?

Complete the conversation.

-OK, I think we’ve covered advertising. Can we on to the next point?
-Sure. Do you want to talk about sales?

Complete the meeting introduction.

Thanks for coming at such short notice. As you know, I’ve called this meeting to discuss the situation in the
Logistics department. Well, let’s to business.

Complete the presentation opening.

Hello and welcome. I’'m George from Green Team. I’m here today to tell you about the advantages of using
our service. We provide a professional and effective service at a reasonable .

Complete the sentence.
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This line graph shows how sales rose, stayed and fell.

Choose ONE answer.

I guess it’s OK for the locals to come late. They have very relaxed attitude to  here.
a. money

b. personal space

c. time

Choose ONE answer.

Do you offer training in business _ ?
a. etiquette

b. eye contact

c. gesture

Choose ONE answer.

Is it polite to just nod your head instead of saying hello? What are appropriate _ in your country?
a. greet
b. greeting

c. greetings
Choose ONE answer.

Do you know anything about Chinese culture? What do you think we can bringasa  ? A cake?
a. greet

b. gesture

c. gift

Choose ONE answer.

When we entered, the receptionist  us with a friendly ‘Hello’.
a. adapted
b. greeted
c. nodded

Complete the sentence.
Clichés like ‘Nice weather isn’t it?’, ‘I thought the presenter was excellent. Do you know her name?’, ‘This

is an unusual looking conference room, isn’t it?” are common ice- .

Complete the email.

Dear Tina,
Thank you for your email asking for the sales report.
Please, find the file as per your request.

Do forward it to the rest of the team if you feel that’s appropriate.
Looking forward to your reaction.
Best wishes,



Robert
Complete the sentence.

-There is a conference on robotics next week. If you are interested in attending, please let me know as soon
as

Choose ONE answer.

Some cultures shake hands when they meet, while others  or hug.
a. personal space

b. attitude

c. bow

Choose all the phrases that can be used when closing a formal email.

Do let me know if you have any queries.

Catch you later.

Looking forward to speaking to you on Thursday.
Have a great day.

Feel free to contact me if you have any questions.
Talk to you later.

me Ao o

Match 1-4 to a-d.
1. Eye contact
2. Gift-giving

3. Clothes

a. Things that make a good present differ greatly. Even flowers are not a safety bet as in Russia, for
example, your host will be very unhappy to receive an even number of roses.
b. Although rules are different in different countries. Staring is almost never acceptable.

c. Some local customs and cultural history traditionally encourage women to cover most of their body.

Complete the sentence.
Is personal  important for you? What is the comfortable distance for you?
Complete the sentence.

You should  before you open the office door and come in. It is done to demonstrate respect for the
person on the other side of the door; and let them prepare for your entrance.

Complete the conversation.

-Why do you want to take a course in cross-cultural communication?
- I believe it’s very important to understand how other cultures behave so you don’t cause

Complete the sentence.
In the English-speaking business world, people often use first names. But if you are not sure, use Mr and the

family name for men, and Mrs or Miss and the family name for women, depending on whether they are
married or not. often replaces Mrs and Miss.
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IIpumeps! BOIIpocoB

Do you like making presentations? Why / Why not?

Do you agree that the word of mouth is still a very effective way to advertise? Why? Why not?
Name 3 advantages of competition.

Name 3 intercultural communication problems. Offer ideas on how to solve them.

What areas of intercultural communication can you find in everyday life?



