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BBEJIEHUE

Pabouas nmporpaMMa AUCIUIUIMHBI SBJISETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON MPOTrPaMMBbI BBICILIETO 00pa30BaHMUs - IPOrpaMMbl MaruCTPaTyphl, pa3paboTaHHON B
coorsercTBu ¢ ®PI'OC BO

dI'0C BO ®denepalibHbII rocyJapCTBEHHBIN 00pa30BaTENbHbIN CTaHIApT BhICILIEr0 00pa3oBaHUs
- MarucTparypa no HampasiyieHuto noarotoBku 09.04.03 Ipuxnagnas nHPopmaTHKa
(npuka3z Muno6puayku Poccun ot 19.09.2017 1. Ne 916)

1. HEJIb OCBOEHMA TN CHUIIJIMHBI
[lenbto ocBOEHUS AUCUUIUINHBI “‘BU3HEC-KOMMYHHKAIUI SBISETCS (OPMUPOBAHUE Y
MaruCTpaHTOB IOHATUS O cucremMe JICTIOBBIX KOMMYHHKAllMid HAa COBPEMEHHOM IMPEANPUITHH,
3HAKOMCTBO
C COBPEMEHHBIMU COLMAIBHO-IICUXOJOTUYECKUMHU KOHUECIIUAMU  yCIEUIHbIX OM3HEC-KOMMYHHKALIUH,
(hopMHpOBaHKE PAKTUYECKNE 3HAHUH, HABBIKOB, OLIEHKH U aHAIN3a KOMMYHUKAaTHUBHBIX CTpaTeTruil
IApTHEPOB, a TAK)KE HABBIKOB COOCTBEHHON YHUKAJIBHOM CTPATETUU CaMOINPE3EHTALUH U JIEI0OBOTO

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOIT
JlucuumHa OTHOCUTCS K 4acT, popMupyeMol ydacTHUKaMHU 00pa30BaTeIbHBIX OTHOIICHHUH.

3. OFBEM JUCIIUIIJIMHBbI

Yacos
CamMocTosTenb
KonTakTHas a4 paGoTa
Has T
ITpomexyrouHas B pabora (10 y4.3aH.) p e
aTTeCTaIus Cero 3a B TOM YHCIIE .€.
ceMecTp [IOArOTOBKA
Bcero JlaBopato KOHTPOJIbHBIX U
PHbIC KYPCOBBIX
Cewmectp 4
3auer [ 72 | 16 | 16 | 56 [ 2

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA ONIOII
B pesynbsrare ocBoerust OITOII y BbImycKHUKA TOJDKHBI OBITH C(DOPMUPOBAHBI KOMIIETCHITHH,
ycTaHoBlieHHbIE B cooTBeTcTBUU PI'OC BO.

Iudp n HaumeHOBaHUE

Nuaukatopel JOCTHKEHUS KOMITETCHITUN
KOMIICTCHIIH

HDOI/I3BO,Z[CTB6HHO—TGXHOHOFI/I‘ICCKI/Iﬁ

[1K-4 Pa3paboTka MeTOIUK N/-1.11K-4 3nate

BBITNIOJHEHHSI paboT Teopust o0yueHus
OMYNHEHHBEIMHA CUCTEMHBIMU | AHTJIMACKUHN A3BIK
AHAIIMTUKAMHU Ha BCEM MeTopl TIIaHUPOBAHMS IPOEKTHBIX padOT

JKU3HEHHOM 1ukJie Cuctemsl | Teopus ynpaBiaeHus rpynnon

Teopus ynpaiieHus

VYnpapieHue U3MEHEHUSIMU B CHCTEMax

[Tnan paboT mo pazpaboTke TpeOOBaHUIA K CHCTEME




[TK-4 Pa3paboTka METOIUK nJ-2.11K-4 Ymetn

BBITIOJTHCHHUA pa60T Bectu nenoBbie IEPpETrOBOPLI U KOH(I).TII/IKTHLIC TIEpEroBOPLL
INOJYMHCHHBIMH CUCTCMHBIMHU cDa.CI/IJ'II/ITI/IpOBa.TIJ U MOJACPpHUPOBATH pa60Ty I'pyHIibl
dHaJIMTHKaMH Ha BCCM Bectu ACJIOBYIO MEPCIUCKY

xu3HeHHOM Lukie Cucremsl | CoOMpaTh METPUKH U CTAaTUCTUKY BBITIOJIHIEMBIX PabOT

[TpoexTrpoBaTh METOAUKY pa3pabOTKH TPeOOBAHUI U MPOSKTHBIX PELICHUN
U YIIPaBJICHHUS MU T10J1 yCIOBUS POEKTA WM Ipoliecca

OO60CHOBBIBAaTH BBIOpaHHBIE U pa3padOTaHHbIE METO/IbI U I1a0IO0HBI

N/I-3.11K-4 ImeTh NpakTUYECKUI OIIBIT:

Texnonorus cosnanusa U T-cucteMel

TexHonorus co3ganusi MPOrpaMMHOI0 00eCIeUeHUs

TexHonoruu u MeTobl MPOESKTUPOBAHUS U YIIPABICHUS pa3pabOTKOM B
THOKOM OKPYKEHUHU

TexHOonornu 1 MEeToABl MPOEKTHOTO YIPABICHHUS

TexHonornu 1 METOAB! YIPABICHUS IPOLYKTOM

MeTo b1 MOIETTUPOBAHUS U ONKMCAHUS YCTPOUCTBA U GYHKIIMOHUPOBAHUS
NT-cucteM/poayKTOB, UX YaCTEH, 0OCCTICUCHHS M OKPYKEHUS

MeTo/1bI TPOEKTUPOBAHUS POTPAMMHOI0 00eCIIeYeHHUSI

Mertonbl npoexktupoBanus UT-cuctem

MeTtoasl cOopa, BHISIBICHUS, aHATIU3a TPeOOBaHUM U MPUHATHS TPOEKTHBIX

pelIeHui
[1K-3 IInanupoBanue u NJI-1.I1K-3 3uats MeToasl KajaeHIapHO-PECYPCHOTO TUIaHUPOBAHUS
opraHusanus pador MeTo/1bl 1 UHCTPYMEHTBI 00CIIEIOBaHMS, IPOSKTUPOBAHUS U pa3paboTKu
MOTYMHEHHBIX CUCTEMHBIX TpeOOBaHUM U MPOESKTHBIX PEIICHUN
AQHAJIUTUKOB HA BCEM Bunel nokymMeHTOB U apTedakToB TPeOOBAHUI U MPOEKTHBIX PELICHHI

XHU3HEHHOM 1ukie CucrteMbl | TeXHOIOTHS IOCTPOCHUST aBTOMATH3UPOBAHHBIX CHCTEM

TexHo0THs TPOU3BOJICTBA MMPOTPAMMHOT0 00ECTICYCHUS

OO6mwme moHATHsI 0 GYHKIMAX MOTpeduTeneid TpeOOBaHMM U MPOSKTHBIX
PEIIEHHIA: TECTUPOBIIUKOB, IPOTPAMMHUCTOB, APXUTEKTOPOB, TEXHUUECKUX
nucarenel, aIMUHUCTPATOPOB, CIICIIMATMCTOB TEXHUIECKOH TOIICPIKKU

NJ-2.11K-3 Ymetn

[Tos1p30BaTbCA MHCTPYMEHTAMU KaJIEHIAPHO-PECYPCHOTO MIJIaHUPOBAHUS
ITosp30BaThCs cUCTEMAMM YIIPABIICHUS 3aJa4aMU

Bectu nenoBsie neperoBopsl M KOH(MIMKTHBIE IEPETrOBOPHI
dacunuTupoBaTh U MOJEPUPOBATH pabOTy IPyIIIbI

Bectu nenoByro nepenucky

®opMann30BbIBaTh BXOAIINE TPEOOBAHUS U 3aIPOCHI

OpraHu30oBbIBaTh NPOEKTHBIE PAOOTHI

IIpoBoauTh cOBELIAHUSA

VYnpaBisaTs paboToi rpymniisl




[1K-3 IInanupoBanue u
opranu3zanus padbot
NOTYMHEHHBIX CUCTEMHBIX
AQHAJIUTUKOB Ha BCEM
KU3HEHHOM LiuKie CrucTeMsl

N-3.11K-3 VIMeTh NpakTUYECKUHN OTIBIT:

BrisiBienue norpedurenei, 1enei 1 KOHTEKCTa UCIOIb30BaHUS TPEOOBaHUHA
Y IIPOEKTHBIX PEUICHUN

OnpezneneHre UCTOYHUKOB MH(OpMAIUK JUIs TpeOOBAaHUM U MPOEKTHBIX
peLIeHnit

Br16op MeTo10B pazpaboTku TpeOOBaHUI U MPOSKTHBIX PELICHUN

Bri6op OB 1 aTpuOyTOB TpeOOBAHUI U HIIEMEHTOB MPOEKTHBIX PEIICHUI
Br100p 111a6710HOB MPOMEXKYTOUHBIX U (PUHATIBHBIX JOKYMEHTOB IS
TpeOOBaHUI U IPOCKTHBIX PELICHUN

CocTaBiieHHE U COINIACOBaHUE NEPEYHS [T0CTABOK

JlocTikeHne JOroBOpEeHHOCTEH ¢ MOTpeOuTeIsIMU TpeOOBaHU U
MPOEKTHBIX PELICHUH O METOAAX U MPOIelype MPUEMKH TpeOOBaHUI
Omnpeznenenue coctaBa padoT 1o pa3padoTke TpeOoBaHMHA

Cosznanue kaneHIapHO-pecypcHoro rpaduka padot

Onpenenenue TpeOOBaHUHI K KOMIETEHIIUSAM UCIIOTHUTENEH Pa3HBIX paboT
0 CO3JJaHUI0 TPEOOBAHUN

Onpenenenne rpapuka KOHTPOJIBHBIX MEPOIIPUATHH 110 AHATUTUYECKUM
paboram

OnpeneneHne KaHIUAATOB HA UCIIOJHEHNUE OT/IEIbHBIX aHAJTUTHYECKUX
pabot

[TocraHoBKa 3a/1a4 Ha pa3pabOTKy MJIAHOB aHATUTHYECKUX padOT 10
OTJIEIIbHBIM YaCTSAM CHUCTEMBI

WHTerpanus miaHoB aHATUTHYECKUX padOT 10 OTAEIBHBIM YacTIM
CUCTEMBI B €IMHBIH IJIaH

CornacoBaHue TIaHa aHATUTHYECKUX PabOT C MEHEIKEPOM MPOEKTa
OmnpeneneHye cocTaBa aHaJIUTUUECKOM TPYIIIbI IPOEKTa

[IpoBeneHne 3HaKOMCTBA YYaCTHUKOB aHAJTUTUYECKOM rPpyIIbI
[TpencrasieHue n 00CyXISHUE IUIaHA AHATUTHYECKUX padoT
Pacnipenenenue poseil 1 aHaTUTUYECKUX paObOT MEXy YHaCTHUKAMHU
aHAJIMTUYECKON IPyMIbI IPOEKTa

OTBeThl Ha BONPOCHI U MPEJIOKEHNUS YIaCTHUKOB aHAIUTUYECKON IPyIIIIbI
IIPOEKTa

JlocTikeHue COrIaleHni ¢ BIaJeNblaMy PECYPCOB O BBIJCICHUHN
PECYPCOB ISl BHIIIOJIHEHUS] aHATMTUYECKUX Pa0OT B IIPOEKTE

5. TEMATUYECKHAM IJTAH
Yacos
KonraktHas pabora (1o y4.3aH.)
Tova HaumenoBanue Tembl Beero IT Cawocr. ca:/x((?cHTTolﬁgin
4acoB y— Ha6}(:}§zrop pa::;zmec pabora oif paGoTh
3aHATHSA
Cemectp 4 72
[Tpupona u cyuiHocTs OU3HEC
Teva 1. kommyHukaimii (I1K-3, 11K-4) 8 2 6
bu3Hec KOMMyHHUKaIMU KaK [IPOLecc
Tema 2. | ynpasnenueckoii nesrenapnoctu (I1K-3, ITK- 8 2 6
4)
DopMBbI 1€JIOBBIX KOMMYHUKAIIUN U UX
Tema 3. npumenenue (I1K-3, T1K-4) 8 2 6
Bepobanbnbie cpenctBa kommyHukaruu (ITK
Tewma 4. 3. TTK-4) 8 2 6
Tema 5. Eizlzma nposeneHus neperosopos (I1K-3, 3 ) 6




OO6mue npaBuiia OTHOIIEHUH CO
Tema 6. |cpencrBamu maccoBoit nadopmanuu (I1K-3, 10 2 8
I1K-4)
HesepbanbHbie cpecTBa KOMMYHHKAITUH
Tema 7. (TTK-3, TTK-4) 10 2 8
Bunpl BHELIHEN 1 BHYTPEHHEN
Tema 8. xomMmyHuKaiui pupmel (I1K-3, [1K-4) 12 2 10
6. POPMbI TEKYIIIET'O KOHTPO.ISI U TIPOMEKYTOYHOMN ATTECTAIIUA
HIKAJIBI OHEHUBAHUSA
Paznen/Tema Bux ouerouxoro Ornrcanue OIEHOYHOr0 CPEJICTBA Kpurepun
CpeJICTBa OILICHUBAHUS
Texynuit kouTpoas (ITpunoxenue 4)
ITo 1 6amny 3a
KK b1
Tema 1-2 Tect (ITpunoxxenue Teer coctont 13 10 BONPOCOB. MIPaBUIIbHBII OTBET.
4) MakcumanbHOe
KOJIMYECTBO 0aIOB
- 10.
MakcumanbsHoe
Ponesas urpa
Tema 3-5 Ponesas urpa B rpynnax nu3 2 4esnoBek KOJIMYECTBO 0asIoB
(ITpunoxenue 4) 10
ITo 1 6amny 3a
KaXKIIbIN
Tena 6-8 Tect (ITpunoxxenue Tecr cocront 13 10 BOMPOCOS. NPABUJIbHBIN OTBET.
4) MaxkcumanbsHOe
KOJIMYECTBO 0aJLIOB
- 10.
ITpomexxyrounas arrectanus (IIpunoxenue 5)
Brter s 3auéra buner coctout u3 nByx 3ananuii: 1. Caenatp
_ _ 0
4 cemectp (3a) (Mpustoxenie 5) ;(;I(;ISmeHHe Ha IPEeUI0KEHHYI0 TeMy. 2. MuHu 60-100%




OIMUCAHME HIKAJI OHEHUBAHUA

[Tokazatens onenku ocBoenust OIIOIT popmupyercs Ha OcCHOBE 00BETUHEHHUS TEKYIIET0 KOHTPOJIS
Y TIPOMEKYTOUYHOM aTTECTAI[MU 00yJaroIIeTroCsl.

[Tokazarenb peTUHTa N0 KaKI0M JUCHMIUIMHE BBIPAXKAETCS B MIPOLIEHTAX, KOTOPBIM MOKa3bIBAET
YpOBEHb MOJITOTOBKHU CTYJICHTA.

Texyuuit kouTpoab. Mcnonb3yetcs 100-6amnpHas cuctema oneHuBaHusa. OneHKa paboThl CTyACHTA
B TEUEHUHU CEMECTpa OCYIIECTBISETCS MPENoiaBaTeleM B COOTBETCTBUHU C pa3pabOTaHHOM UM CUCTEMOM
OLIEHKH Y4eOHBIX JOCTHKEHUI B Ipoliecce 00yUYeHHs 10 JAHHOM THUCHIUIUIMHE.

B pabounx nporpamMmmax JUCIHHIUIMH U MPAKTUK 3aKPETSICHbI BUJIbI TEKYIIETO KOHTPOJIS,
IUTAHUPYEMBbIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPONPUATUN U KPUTEPUH OLIEHKU yUeOHBINH JOCTHKEHUH.

B Teuenue cemecTpa nmpenogaBateneM NpOBOJAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUITUH, IO
OLICHKE JIeATENbHOCTH CTyIeHTa. Eciu nocemnieHust 3aHsTHii 110 TUCIUIUIMHE BKIIFOUEHBI B PEUTHHT, TO
JTaHHBIN TIOKa3aTeNb cocTaBiseT He Oosee 20% 0T MaKCUMAalbHOTO KOJUYECTBA OAJIJIOB MO AUCHHUIUIHHE.

[TpomexyTtounas arrectauus. Mcnonszyercs 5-6amibpHast cucteMa olieHnBaHus. O1ieHKa paboThl
CTYJEHTA 110 OKOHYAHHIO IUCUUTUIMHBI (YACTH TUCIUIUIMHBI) OCYIIECTBIICTCS IPENoAaBaTesieM B
COOTBETCTBUH C pa3pabOTaHHON UM CHCTEMOI OIIEHKH JOCTHKEHUI CTYyJIeHTa B mpoliecce 00y4eHus 1Mo
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTalnus Takyke IPOBOAUTCS MO0 OKOHYAHUIO (DOPMHUPOBAHUS
KOMIIETECHIHI.

[Topsimox mepeBoia pelTuHra, NpeayCMOTPEHHBIX CUCTEMO OLIEHUBAHUS, 110 AUCLUIUINHE, B
NSATUOAIUIBHYIO CUCTEMY.

Bricokuii ypoens — 100% - 70% - oTinnuHO, XOpowIo.

Cpennuii ypoBeHb — 69% - 50% - y10BIE€TBOPUTEINBHO.



Iloxa3aTesb OLIEHKH

Ilo 5-0a/JILHOM cUCTEME

XapakTepHCTHKA OKa3aTeJist

100% - 85%

OTJIIMYHO

O6J'Ia,HaI-OT TCOPCTUUCCKUMHU 3HAHUAMUA B IIOJITHOM O6’beMe,
IMOHUMAKOT, CAMOCTOATCIBHO YMCHOT IIPUMCHATD,
HCCICI0BATh, I/I,Z[eHTI/I(I)I/ILII/IPOBaTB, AHAJIIN3UPOBATh,
CUCTCMATU3UPOBATD, PACHPCACIATD 11O KATCTOPUAIM,
pacCcuuTaThb 1MOKa3aTeCIIu, KHaCCI/IQ)I/ILII/IpOBaTB,
pa3pa6aTLIBaTL MOZCIIN, AJITOPUTMHU3UPOBATL, YIIPABJIATD,
OpTraHnU30BaTh, IJIAHUPOBATH INPOUECChI UCCIICAOBAHNA,
OCYHICCTBJIATH OLCHKY PE3YJIbTATOB HA BBICOKOM YPOBHC

84% - 70%

XOpOLIO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM 00beMe,
IIOHUMAIOT, CAMOCTOSITEIBHO YMEIOT IPUMEHSAT,
UCCIIeI0BATh, UACHTU(DHUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTU3UPOBATh, PACIIPEACIIATD 110 KATETOPHUSM,
paccuuTaTth MOKa3aTeNu, KIacCu(pHUIIMPOBATS,
pa3pabaTbIBaTh MOJICNIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHU30BaTh, INIAHUPOBATH IIPOLIECCHI UCCIIEIOBAHNS,
OCYILECTBISATh OLIEHKY PE3YyJIbTATOB.

MOFYT OBITH JOIMYHIEHbI HEAOYCTEBI, UCIIPABJICHHBIC
CTYACHTOM CaMOCTOSATCIIbHO B ITPOLCCCC pa6OTBI (OTBeTa

U T.1.)

69% - 50%

Y0BJIETBOPUTEIIHHO

00ya1a10T OOIMUMH TEOPETHUYECKUMHU 3HAHUSIMHU, YMEIOT
MIPUMEHATD, UCCIEA0BATh, HICHTU(PHUITUPOBATH,
aQHAIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEACIIATE TI0
KaTeropusM, pacCYMTATh MTOKA3aTEIIH,
KJIAaCCU(HUITUPOBATH, pa3padaThIBATh MOJICIIH,
aIrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
TJIAHUPOBATH MPOIIECCHI HCCIIE0BAHMUS, OCYIIECTBIISATh
OIICHKY Pe3yJIbTaTOB Ha CPEIHEM YPOBHE.
JlomyckaroTes OIMOKH, KOTOPBIE CTYACHT 3aTPy IHACTCS
HCIIPABUTHh CAMOCTOSTEIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00J1aJat0T HE MOJHBIM 00BEMOM 00X TEOPETUYECKUMU
3HAaHUSIMH, HE YMEIOT CAMOCTOSATENbHO IPUMEHSTD,
UCCIIe10BaTh, UIEHTU(PULINPOBATh, AHAJIU3UPOBATh,
CHCTEMaTH3UPOBATh, PACHIPEAEIATH [0 KATETOPUsIM,
paccuMTaTh MOKa3aTeNn, KIacCu(pUIUPOBATh,
pa3pabaTbIBaTh MOJIEINIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHu30BaTh, INIAHUPOBATDH MPOLIECCHI UCCIIEIOBAHUS,
OCYILIECTBIISATh OLIEHKY PE3YJIbTaTOB.

He cdopmupoBanbl yMEeHUS M HaBBIKH VIS PELICHUS
npodecCHOHATBHBIX 3a]a4

100% - 50%

3a4TCHO

XapaKTEepUCTHKA M0KA3aTelsl COOTBETCTBYET «OTIMYHOY,
«XOPOILO», «YIAOBIECTBOPUTEIHHO

49 % u MeHee

HC 3a4TCHO

XapPaKTCPUCTHKA ITOKA3aTCJIA COOTBECTCTBYCT
«HCYOOBJICTBOPUTCIIBHO»

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHH U 1TaOOpaTOPHBIX padoT




Tema 1. Ilpupoaa u cymuocts 6uznec kommyHukanuit (I1K-3, ITK-4)

KomMmyHMKanum 1 koprnopaTuBHas KyJbTypa opranuzauuu. Mmumk opranuzanuu. Posib 001iecTBEHHOTO
MHEHHS B YCIICIIHOM Pa3BUTHH OpraHu3anuu. I [puHIMIBI 1€10BBIX OTHOLIEHUH. J[€7T0BOM 3THKET.
3aKOHOMEPHOCTH MEKIMUYHOCTHBIX OTHOLICHHH.

Tema 2. buzHec kOMMyHHKallMM Kak mpolecc ynpasieHueckol nearenbHocty (11K-3, 11K-4)

[TonsaTHe 1 BUIIBI 1€TTOBBIX KOMMYHHKAIUKA. CyOBEKTHI IeTTOBBIX KOMMYHHUKaIui. BepOanbHbie 1
HeBepOaTbHBIC CPEACTBA KOMMYHUKAIIMK. MaHUITYTUPOBaHUE B JCJIOBBIX KOMMYHHKANUAX. | eHIepHbIe
pa3uuus B JEIOBBIX KOMMYHUKAIIHSIX.

Tema 3. ®opmsbl nenoBbIx KOMMyHUKami u ux npumenenue (I1K-3, T1K-4)

JlenoBas 6ecena, o0cCOOEHHOCTH €€ mpoBeaeHus. JlenoBoit pa3roBop mo tenedoHy: 0COOCHHOCTH BEICHHS
Tese()OHHBIX TIEPETOBOPOB, OPTaHU3AIHS IEPETOBOPOB 10 Tene(oHy, MOATOTOBKA U BEJCHUE TeIePOHHOU
Oecenpl, TpaBuIiIa TeleOHHBIX MIEPEroBOPOB. JlenoBbie coBemnanus. JJuckyccus u crop Kak popMbl
NenoBol KoMMyHHKanuu. [lyOonmynas peus. Camonpe3eHTanus. Pestome: TpaBuiia COCTaBJICHUS | MOJIAYH.

Tewma 4. Bepbanbabie cpenctBa kommyHukanuu (I1K-3, TTK-4)

OcobeHHocTH Bep6aHBHHX CpeACTB KOMMYHUKAIIUU. OCHOBHBIE BUJbI pequoﬁ JACATCIIbHOCTH B ICJIOBOM
06H_ICHI/II/I. HapaJ'II/IHFBI/ICTI/I‘IeCKI/Ie H OKCTPAIMHIBUCTHUYCCKUC CPCACTBA ACJIOBOI'O 06H_IeHI/I$I HX POJIb.

Tema 5. Texnuka npoeaenus neperopopos (I1K-3, [IK-4)

TexHuKa BeJleHUs IEJI0BBIX IEPErOBOPOB KaK MPOIIecC, OCHOBHBIE ATamnbl. [IpaBuna nposeaeHus
neperoBopoB. OCHOBHbIE TEXHUKH (TPUEMBI) BEIEHUS JAEIOBBIX IIEPETOBOPOB U UX OCOOCHHOCTH.

Tema 6. OOue npaBuiIa OTHOUIEHHH co cpeacTBamu MaccoBoil nHGopmanuu (I1K-3, I1K-4)

OO6ume mpaBuia OTHOIIEHUH ¢ )KypHanuctamMu. OCHOBHBIE CpecTBa MHPOPMUPOBaHUS (IIPeCcCc-pens,
0030pHas cTaThs, pecc-KoHpepeHuus, OpuduHr, UHTEPBBIO, OFKIpayHIEp U Ip.).

Tewma 7. HeBepOanbhbie cpeactBa kommyHukaiuu (I1K-3, TIK-4)

OCHOBHBIE 3JI€MEHTEI HCBCp6aHBHOﬁ KOMMYHHKAIIUU B JICJIOBOM O6H.[€HI/II/I, HX 0COOEHHOCTH.
HeBep6aJ'IBHaH KOMMYHHKaAUA U ICJI0BaA 3THUKA.

Tema 8. Buapl BHemHel 1 BHyTpeHHeH komMmyHuKarnuii pupms (ITK-3, TTK-4)

Poib pupMeHHBIX KOMMYHHUKAIMHA B IPEANPUHIMATEIBCKOMN eI TeNbHOCTH. Bupl BHEITHEH
KOMMYHUKAIUU: NIe4aTHas IPOAYKIUs, KOPIOPATUBHBIN CTUIIb U KYJIBTYPa, OTHOIICHHS C HHBECTOPAMH,
roZI0BOM oTueT (prupMmBl, T000MpPOBaHUE MTPSIMOE U KOCBEHHOE, TIPHUEM, CITOHCOPCTBO U MELIEHATCTBO.

Bunst BHyTpeHHEH PUPMEHHON KOMMYHHUKAIIUHN: OTHOIICHUS C IEPCOHATIOM — ()OPMBI U TEHACHIIUH.

7.3. ConepkaHue CaMOCTOSITEIbHOW paboThI




Tema 2. buzHec kOMMyHUKalMK Kak mpolecc ynpasieHueckol nearenbHoctu (11K-3, T1K-4)

CocrtaBbTe TaOIUIly OCHOBHBIX BUOB JAEJOBBIX KOMMYHHKAIMNA. [IponsuTtocTpupyiiTe TeHIepHBIEC Pa3TuIns
B JIEJIOBBIX KOMMYHHKaUsAX. CHopMyImpyiTe TUIFOCH 1 MUHYCHI MAaHHITYJIMPOBAHHS B JETTOBBIX
KOMMYHHKAIHSIX.

Tema 3. ®opmsbl 1e10BBIX KOMMYHUKalui 1 ux npuMmenenue (I11K-3, I1K-4)

Cdhopmynupyiite nepevyeHs TPUHIMIIOB U TPABUJI MOATOTOBKH U BEACHUS TeIEPOHHBIX IEPETOBOPOB.
[Ipoananu3upyiite OCHOBHBIE CIOXKHOCTH 1 OIIHMOKY NPY BeICHUH Tele(hOHHBIX EPEroBOPOB HA
WHOCTpaHHOM si3bIke. [loaroroBeTe camonpeseHtanuto (5 muH. ). Chopmynupyiite pekoMeHIauy st
HalMCaHMsl pe3lOMe B MHOCTPAaHHYIO KoMIaHuto. [lonroroseTe pestome.

Tema 4. BepOanbubie cpenctsa kommyHukanuu (I1K-3, ITK-4)
Cdhopmynupyiite pekomeHnanuu 1 3pPekTUBHOIN BepOaabHOl koMMyHuKauuu. [Iponnmoctpupyiite
0Cc00EHHOCTH BepOaIbHON KOMMYHUKALIMU HAa IPUMEPAX.

Tema 5. Texnuka nposenenus neperosopos (I1K-3, I1K-4)

CocTtaBbTe TaOIUIly OCHOBHBIX TEXHUK BEICHUS JICIOBBIX MEPEroBOPOB. [Ipoananu3upyiTe mirocsl 1
MHUHYCBI KQXKJI0OM TEXHUKHU BeIeHUs eperoBopoB. CHopMynupylHTe peKOMEHAANNH 110 HCIIOIB30BaHHIO
TEXHMK BEJECHUS [IEPETOBOPOB.

Tema 6. OOue npaBuiIa OTHOLICHHH co cpeacTBamu MaccoBoi nHGopmanuu (I1K-3, TIK-4)
ChopmynupyiiTe OCHOBHBIE peKOMEHIAINH ISl IOATOTOBKH MPECC-Penn3a, 0030pHOI CTaThH. Mpecc-
KoH(epeHuuu, opudunra u uHTEpBHI0. HalimuTe npumMepbl OCHOBHBIX CPEACTB MH(POPMHUPOBAHUS (YCTHBIX
U IICbMEHHBIX) U MIPOAHATU3UPYHTE UX C TOUKU 3peHUs CPOpMYyITUPOBaHHBIX BaMu pexomeHamuii.

Tema 7. HeBep6anbubie cpeactsa kommyHukanuu (I11K-3, TIK-4)

CocraBbTe Ta0/IMIly OCHOBHBIX 3JIEMEHTOB HEBEpOAIbHOM KOMMYHUKaluu. [IporitocTpupyiite BiausiHIE
Pa3IMYHBIX JIEMEHTHI HeBepOaTbHOM KOMMYHHUKAIIMU Ha JIEIOBYIO ATUKY. JlaliTe peKOMEeHJaliu 110
HCIIOJIb30BAHUIO CPEJICTB HEBEPOATbHOW KOMMYHHKAIIUH.

Tema 8. Buapl BHemHel u BHyTpeHHeH kommyHuKaiuit pupmsl (ITK-3, T1IK-4)
Bribepute ojHy U3 KpyIHBIX KOMIIAHUH U Ha €€ IpUMepe IPOUUTIOCTPUPYHTE UCIIONIb3yeMble
opraHu3anyei BUbl BHEIIHEH U BHYTpeHHEH (pUPMEHHOM KOMMYHUKAIIH.




7.3.1. [IpumMepHBIE BOMPOCHI IS CAMOCTOSATEILHON TOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. IIpakTryeckue 3aJjaHus 0 JUCIHUILIMHE JIJI1 CAMOCTOSTENIbHON MOATOTOBKHU K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepeueHn KypcoBBIX paboT
He npenycmotpeno

7.4. D1eKTpOHHOE MOPTPOINO 00YUAIOLIETOCS
Marepuainsl He pa3MeIalTCs

7.5. Meroandeckre peKOMEHIAINH 10 BBITIOJIHEHUIO KOHTPOJIBHOM paboThl
He npenycmorpeno

7.6 MeToanyeckie peKOMEHIAlMH 110 BHITIOJTHEHUIO KypCOBOH pabOTHI
He npenycmorpeno

8. OCOBEHHOCTHU OPT'AHU3AIINU OBPA3OBATEJIBHOI'O
MNPOLECCA 11O JMCIUIIVIMHE JUIs1 JINL C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 31O0POBbs

1o 3aaenenuto cmyoenma

B nensx AOCTYNMHOCTH OCBOEHHUS MPOTPaMMBbI ISl JIUI] ¢ OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3/10POBbS
pyu HeOOXOAUMOCTH Kaderpa o0ecreunBaeT CleAyONIUe YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUSI AUCHIUTIINHBI, C YIE€TOM COCTOSIHUS UX 310POBbS;

- DJIEKTpOHHBIE OOpa3oBaTeNbHBIE pECYpChl MO MUCHMILUIUHE B (QopMmax, aJanTHPOBAHHBIX K
OTPAHUYEHUSM UX 3/I0POBBS;

- M3y4YeHHWE JUCUUIUIMHBI MO0 WHAMBUAYyAIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCHMOCTU OT (POPMBI
oOyueHus);

- DJIEKTpOHHOE OO0yuyeHHWe U JAUCTAHIMOHHBIE O00pa30BaTENbHBIE TEXHOJOTHUH, KOTOPHIC
peIycMaTPUBAIOT BO3MOXKHOCTH MpUEMa-Tiepe1adu nH(HOPMAaIIUY B JOCTYIMHBIX AJIsl HUX (hopMax.

- goctyn (yAalneHHBIA JOCTYN), K COBPEMEHHBIM TMpodeccHoHANbHBIM 0a3aM JaHHBIX W
UHGOPMAIMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOPhIX onpeenex PIT/I.

9. MEPEYEHb OCHOBHOM ¥ JIONOJHUTEJIbLHON YYEBHOM JINTEPATYPBHI,
HEOBXOJAUMOM )11 OCBOEHUA TUCIUILIVHBI
Caiit Oudsmorexu Ypl'dy
http://lib.usue.ru/

OcHoBHas JIUTepaTypa:

JlonoTHUTEIbHASI JINTEpPaTypa:



2. Ilepyxuna English for Master's Students. Yue6Hoe nocobue. Y. 2 [DneKkTpoHHBIN pecypc]:. -
ExarepunOypr: [M3natensctBo YpI'DVY], 2017. - 71 — Pexkxum noctymna:
http://lib.usue.ru/resource/limit/ump/17/p489543 .pdf

3. English for Academics. A communication skills course for tutors, lecturers and PhD students ; In
collaboration with the British Council. Book 2:. - Cambridge: Cambridge University Press, [2015]. - 176

10. NIEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMHEH3UOHHOI'O TPOTPAMMHOI'O OBECIIEYEHUSA U UTHO®OPMAIINOHHBIX
CITIPABOYHBIX CUCTEM, OHJIAH KYPCOB, UCITIOJIB3YEMbBIX ITPY OCYIHIECTBJIEHUA
OBPA3OBATEJIBHOT'O ITPOLECCA 11O AUCIUIIJINHE
IMepeyeHb JUIIEH3NOHHOTO IPOTPAMMHOIO 00ecTIeYeHUs

Astra Linux Common Edition. Jloroop Ne0417-I10/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-Y/2018 ot 13.06.2018, Akt Noe YT213 ot 17.12.2018. Cpok nericTBHsI TUIIEH3UH
- 6e3 orpaHMYEHUS CPOKa.

MoiiOduc cranmaptasii. Cornamenue Ne CK-281 ot 7 utons 2017. [lata 3akmouenus - 07.06.2017.
Cpoxk neiicTBUs JTULEH3UH - €3 OTpaHUYEHHUS CPOKa.

Ilepeyenb HHGOPMALHOHHBIX CIIPABOYHBIX CHCTEM, pecypcoB HHPOPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHOM ceTH «AHTEepHeT»:

CropaBouno-npaBoBasi cuctema ['apant. JloroBop Ne 58419 ot 22 nmexabpst 2015. Cpok npeiicTBus
JMIIEH31H -0€3 OrpaHUYeHUs CPOKa

CrpaBouno-mipaBoBasi cucrema Koncynbrant +. Jlorosop Ne 143/223-V/2025 ot 02.12.2025 Cpoxk
nercTsus auien3uud qo 31.12.2026

11. OMUCAHUE MATEPUAJIbHO-TEXHAYECKOM BA3bI, HEOBXOIUMOM 1)1
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IO ANCHUMIIJIMHE

Peanuzanust yueOHOM AUCHUIUTUHBI OCYIIECTBIISCTCS C UCIOIB30BAHUEM MaTepPHAIbHO-TEXHHUYECKON
6a3s1 YpI' DY, obecnieunBarolieil MmpoBeeHNEe BCEX BUIOB YUEOHBIX 3aHATHI M HAYYHO-UCCIIEAOBATENLCKON U
CaMOCTOSITENIbHOM pabOThl 00yYaroIIMXCS:

CrnenmanbHple TIOMEIIEHUS! TPEACTABISIIOT COO00H yueOHbIe ayIMTOPHH JUIS TMPOBEICHHUS BCEX BUIOB
3aHSTUN, TPYIIIIOBBIX U MHIUBUAYaIbHBIX KOHCYJIBTALMH, TEKYILEr0 KOHTPOJIS U IPOMEKYTOUHOM aTTECTAlUH.

[TomemieHust A1 caMOCTOSTENIbHON paboThl 00yYaroIMXCsl OCHALIEHbl KOMIBIOTEPHOM TEXHUKOH C
BO3MOXKHOCTBIO TMOAKIIOUEeHHs K cetd "HMaTepHer" u oOecriedeHWEeM JIOCTyNa B DJIGKTPOHHYIO
UH(POPMAITMOHHO-00pa3oBaTenbHy0 cpeny Ypl'OVY.

Bce nomernienys yKOMIUIEKTOBAaHbI CHEUAIN3UPOBAHHOW MEOENbI0 U OCHAILEHBl MYJIbTUMEIUNHBIM
o0opyoBaHHEM CHe[000pyIoBaHUEM (MH(DOPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHBIM, HHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMAaIlMOHHO-ITOMCKOBBIM, CIIPAaBOYHO-IIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OHMOIMOTEUYHBIM
cuctemaMm, 0a3aM JaHHBIX JICHCTBYIOIIErO 3aKOHOJATENIbCTBA, HMHBIM HMH(POPMAIMOHHBIM pecypcam
CILy KalllMMU JUIs IpeJICTaBiIeHNus yueOHoM nHpopmanuy O0JIbIION ay TUTOPHUH.

st mpoBeeHus 3aHITUN JIEKIIMOHHOTO TUIA MpE3eHTAallMu U JIpyrue yuyeOHO-HarjasaHble 1mocodus,
o0ecrneynBaroIIne TEMaTUYECKUE UILTIOCTPAIIUH.



[Tpunoxenue 1
K paboueit mporpamMmme

7.3.1. IIpumepHbIe BONPOCHI VISl CAMOCTOATEILHON NOATOTOBKH K 3a4€Ty

. Company image and its factors. The role of public opinion in the success of the company.

. Principles of business relations.

. Business etiquette. Relationships between partners.

. Concepts and types of business communication.

. Subjects of business communication.

. Verbal and non-verbal communication.

. Manipulation in business communication.

. Gender differences in business communication.

. Business report: main features.

10. Business conversation on the phone: features of telephone conversations, preparation and conduct
of telephone conversations, rules of telephone conversations.

11. Business meetings.

12. Discussions and arguments as forms of business communication.

13. Self-presentation.

14. Summary: key rules.

15. Types of verbal communication: oral and written.

16. Dialogue as one of the forms of business communication. Types of dialogue: informative, factual,
manipulative, polemical.

17. Communication barriers and how to overcome them.

18. Differences between oral and written communications. Universal rules for writing texts. Advertising
texts.

19. Types of listening: non-reflexive, active, reflective. Characteristic features of communication barriers
during the listening process.

20. How to prepare for a meeting with a partner (client).

21. Establishing mutual understanding (verbal and non-verbal signals, visual component).

22. Methods of asking questions and their types.

23. Methods of active listening.

24. Zones and distances in business communication. Organization of the environment in the process of
communication.

25. Difficult partners.

26. Completion of negotiations.

27. General rules for interaction with journalists.

28. Main communication tools (press release, review article, press conference, briefing, interview, short
description, etc.).

29. Sign language in business communication. The concept of gestures and their classification.

30. Factors affecting the interpretation of non-verbal signals in the process of communication.

NV ONONUNT A WN



Ipuioxenue 2
K padoueil nporpamme
7.3.2. IIpakTHYecKue 3aJaHUS 10 IMCIUIIMHE JJISI CAMOCTOATEILHOM
MOATOTOBKH K 324eTy

HpI/IMepHLIe NMPAKTHYICCKHE 3aTAaHUA K 3a4Y€Ty

3ananue 1 Do the test. Choose the correct option (a-d). (I1K-3, [TK-4)
1.10pen questions in business communication include:
a) alternative
b) mirrored
c) informational
d) rhetorical
1.2 Verbal communications are carried out with the help of:
a) gestures
b) a certain rate of speech
¢) a pat on the shoulder
d) oral speech
1.3 The means of non-verbal communication include:
a) all answers are correct
b) kinesics
C) proxemics
d) haptics
1.4 Personal distance in the process of communication:
a) 120-350cm
b) 15-50cm
c) 50-120cm
d) over 350cm
1.5 Logical-semantic manipulation of information in business communication
includes:
a) verbalized presentation of information discourses that are socially significant
for the addressee
b) dosing information
¢) hiding important semantic discourses of information
d) withholding information

3apanue 2 (I1K-3, [TK-4)

2.1 Read the case. Make a list of five topics you could include in your briefing
about the business culture of your country. Give reasons to explain the choice
of these topics.)

You work for Better Business Communications, a company which prepares
business people who are visiting your country for the first time. A group of top
managers will shortly be visiting your country in order to decide on the location of
a new subsidiary. During their visit, the managers will attend meetings with a



number of business people, and be entertained at their homes and restaurants. They
also plan to do some social visits and excursions. You will run an informal
business culture briefing for the management group, informing them about aspects
of business culture in your country and answering their questions.

2.1.1

2.1.2

2.1.3

2.1.4

2.1.5

2.2 Read the case. Write one advantage and one disadvantage of each
recommendation below. (I1K-3, [TK-4)

You work for a large multinational company with over 100 offices worldwide
(including in your country). The Communication Director has asked you to
discuss the topic of meetings across the company and to report back with your
findings. The information you provide will help with the future communications
policy of the company.

2.2.1 Limit the number of participants in meetings to a maximum of eight.

2.2.2 Stop holding meetings in the afternoon of the last working day of the week.
2.2.3 Limit the length of meetings to one hour.

2.2.4 Conduct meetings standing up, without chairs, tables or refreshments.

2.2.5 Introduce weekly «breakfast meetings» across the company.

2.3 Read the case. Write down five mistakes Tim Collins made because he
lacked knowledge of the local business culture. (I1K-3, I1K-4)

Tim Collins, Sales Manager, travelled to Riyadh to present his company’s
consumer electronics to Karim Al-Jabri, President of a retail group. The meeting
arranged for Monday, was postponed two days later. When Collins finally met Al-
Jabri, he was surprised that several other Saudi visitors attended the meeting. He
turned down Al-Jabri’s offer of coffee, and when asked about impressions of
Riyadh, said that he had been too busy dealing with paperwork to see the sights.
During the meeting, Al-Jabri often interrupted the conversation to take telephone
calls. When Collins admired a painting on the office wall, Al-Jabri insisted on
giving it to him as a gift. Collins was very embarrassed. Two days later, when
Collins was presenting his company’s products, he was asked a lot of technical
questions which he couldn’t answer. As a result, he did not secure a contract.
2.3.1

232

233

234

235




2.4 Read the case. Write down five reasons some staff might have for opposing
the relocation. (I1K-3, I[TK-4)

A US-based shoe manufacturer must decide whether to relocate the head office of
its European subsidiary, InStep, from Paris to a small industrial town 120
kilometers away. Three years ago, InStep moved its factory to Beauchamp, a
small, industrial town in northern France. The plant is modern with new
equipment. A large warehouse and distribution centre were built near the factory.
InStep is now considering moving staff from the Paris office to a purpose-built,
six-storey building in the same town Beauchamp has a population of 25,000, with a
high proportion of young people. The relocation, if it goes ahead, will create
employment opportunities for local inhabitants.

24.1

242

243

244

245

2.5 Below there are some tips how to conduct negotiations internationally.
Choose the five most important tips in your opinion and prioritize them in the
order of importance from 1 to 5, where 1 - the most important, 5 — the least
important. (ITK-3, TIK-4)

1 Keep an open mind and be flexible.

2 Propose a strict agenda and keep to it.

3 Anticipate the interests of the other side.

4 Let the other side make t h e first offer.

5 Be very clear and direct about what you want from

the other side.

6 Pay careful attention to building a rapport.

7 Put pressure on the other side to make an agreement.

8 Have a deadline for getting a deal.



