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BBEJIEHUE

Pabouas nmporpaMMa AUCIUIUIMHBI SBJISETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON MPOTrpaMMBbI BBICILIET0 00pa30BaHUs - IPOrpaMMbl OakajgaBpuaTa, pa3paboTaHHON B
coorsercTBu ¢ ®PI'OC BO

dIoC BO

®denepalibHbIN rocyapCcTBEHHBIN 00pa30BaTENbHbIN CTaHIapT BhICILIEr0 00pa3oBaHUs
- OakanaBpHar o HarpasieHuto noArotoBku 43.03.03 'octuHMuHOE Neno (MpuKkas
MunoOpnayku Poccun ot 08.06.2017 r. Ne 515)

1. HEJIb OCBOEHMA TN CHUIIJIMHBI

[{empr0 OCBOCHUS TUCITUTIIIMHBI SIBJISICTCS] TTOBBIIIICHUE YPOBHS BJIaJICHHUS MHOCTPAHHBIM SI3BIKOM U
OBJIQJICHHE HEOOXOIUMBIM  YPOBHEM KOMMYHUKATUBHON KOMIIETEHIIUU ISl PEIIECHUS COIUATBHO-
KOMMYHHMKATHBHBIX 33/1a4 B IPO(ECCUOHATILHON U HAYYHOU JeSTEIbHOCTH.

2.

MECTO JUCIUIIVIMHBI B CTPYKTYPE OIIOII

I[I/ICI_[I/IHJ'II/IHa OTHOCHUTCA K 003aTeILHON YacTH yqe6Horo I1J1aHa.

3. OFBEM JUCIIUIIJIMHbI

Yacos
KonrakrtHas pabora .(1o
y4.3aH.) CamocrosTens
Hpovezyroias Bcero 3a Hpaxnecicue BH ’?gl\E 8;161/1(:;11 3.e.
aTTecTalus 3aHATHS,
ceMecTp BKITIOUAS HOJATOTOBKA
Beero KYPCOBOE KOHTPOJIBHBIX U
MIPOEKTHPOBAaHU KypCOBbIX
e
Cemectp 5
3auer 108 [ 12 | 12 96 3
Cewmectp 6
3ayer ¢ OL[eHKOM 108 32 32 76 3
216 44 44 172 6

4.IINTAHUPYEMBIE PE3YJIbTATbBI OCBOEHUSA OIIOIT
B pesynbsrate ocBoerust OITOII y BbImycKHUKA TOJDKHBI OBITH C(DOPMUPOBAHBI KOMIICTCHITHH,
ycTaHoBlyieHHbIE B cooTBeTcTBUU PI'OC BO.

Iudp n HanmeHOBaHUE
KOMITETEHITHH

NHaukaTopsl TOCTHKEHUST KOMITETSHITHHA

VK-4 Cnocoben
OCYILIECTBIISATh JEJIOBYIO
KOMMYHUKALUIO B YCTHOU U
NUCbMEHHOU (hopMax Ha
rOCy/apCTBEHHOM SI3bIKE
Poccniickoit denepanuu u
MHOCTPaHHOM(BIX) SI3bIKE(AX)

NJI-1.YK-4 3naeT nutepatypHyo GpopMy rocy1apcTBEHHOIO S3bIKa,
OCHOBBI YCTHOH M MMCbMEHHOW KOMMYHHUKAIIMH HA HHOCTPAHHOM S3BIKE,
(YHKIMOHATIBHBIE CTUIIA POJHOTO A3bIKA, TPEOOBaHUSA K JETOBOM
KOMMYHHKAIHH.

NJ1-2.YK-4 YmMeeT BbIpakaTb CBOM MBICJIM Ha TOCYJJAPCTBEHHOM, POJTHOM U
MHOCTPAHHOM SI3bIKE B CUTYyAallUH JI€JI0BOI KOMMYHUKALINH.




YK-4 Criocoben
OCYILECTBIISATh JIEIOBYIO
KOMMYHHKAIUIO B YCTHOM U
MUCbMEHHOM (hopMax Ha
rOCYJJapCTBEHHOM SI3BIKE
Poccuiickoit denepanuu u
WHOCTPAHHOM(BIX) SI3bIKE(aX)

NJ1-3.YK-4 ImeeT npakTHYECKUI OIBIT COCTABIIEHUS TEKCTOB Ha
roCyJapCTBEHHOM U POJAHOM S3bIKaX, OIBIT [IEPEBOJIa TEKCTOB C
MHOCTPAHHOI'O A3bIKa HA POJHOM, OIBIT TOBOPEHMS HAa I'OCYIapCTBEHHOM U
WHOCTPAHHOM S3bIKaX.

YK-5 Cnocoben
BOCIIpUHHUMATH
MEXKYJIbTYPHOE
pasHooOpa3ue o0IIecTBa B
COLMATEHO-UCTOPHYECKOM,
ATUYECKOM U Pusocockom
KOHTEKCTaX

NJI-1.YK-5 3naet ocHOBHBIE KaTeropuu GuIocoPpuu, 3aKOHbI
HCTOPUYECKOIO Pa3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKALIHH.

N-2.YK-5 YmeeT BecT KOMMYHHKAIUIO C PEACTABUTEISIMU UHBIX
HAI[MOHAJILHOCTEH M KOH(eccHii ¢ COOIOICHNEM ITHUECKUX H
MEXKYJIBTYPHBIX HOPM.

N/1-3.YK-5 Nmeet npakTuuecKuii OnpIT aHaMu3a GUIocoPCKux u
UCTOPUYECKHX (DAKTOB, OIBIT OIICHKH SIBJICHUN KYJIbTYPBHI.

5. TEMATUYECKUM IIJIAH
Yacos
Konrakthas padora .(1o y4.3aH.) <
Tema Bcero Camocr. OHTPOJIB
HaumeHoBaHue TeMbI 4acoB HeKuHH Hai?]f;:fop HPHIE(I:II‘Z‘ICC pa60Ta Cal:;;l:g{(’)r:}in
Cemectp 5 108
Tema 1. [ Vcnosus npoxkuBanus. (YK-4) (VK-5) 108 12 96
Cemectp 6 108
Tema 2. |Opranuzanus nuranud. (YK-4) (YK-5) 36 12 24
[Ipe3enTtanus 1 NpoABUKEHUE TYPUCTCKOTO
Tewma 3. npoykra. (YK-4) (VK-5) 34 10 24
KauectBo ycnyr. Pabora c sxanobamu.
Tema 4. Henosas nepenmcka. (YK-4) (YK-5) 38 10 28
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEKYTOYHOM ATTECTAIIUA
HIKAJIBI OHEHUBAHUSA
Pasnen/Tema Bup ouenotnoro Onucanue OLEHOYHOIO CPe/ICTBA Kpurepuu
Cpe/CTBa OIICHUBAHUS

Texyumit kKoHTpoab (IIpunoxenue 4)




YcTHOE COO6H.ICHI/IC

[ToarotoBka yCTHOTO COOOIIIEHUS IO OJHOM U3

100 6amnoB
(ITpunoxkenue 4) | peAsIOKEHHBIX TEM
[Ipe3enTanus [ToaroToBka u 3amyTa NPE3EHTALIMU IO OJTHOU
Tema 1 P A p . a 100 6anmoB
(ITpunoxenue 4) | U3 NPEAIOKEHHBIX TEM
Dcce Hanucanue scce 1o oJ1HOM U3 MPeAsIOKEHHBIX
100 6ammoB
(ITpuioxkenune 4) [ Tem
YcTHoe coobmenue | [ToaroroBka yCTHOTO COOOIIEHUS IO OTHOM 13 100 GauoB
(ITpunoxenue 4) | NpeaOKEHHBIX TEM
[Ipe3enTanus IToaroToBka u 3amyTa MPE3EHTAIIMA MO OJTHOMN
Tewmer 2-4 P H A Hl p H A 100 6annoB
(ITpunoxxenue 4) | U3 NpPeJIOKEHHBIX TEM
Occe Hammcanwue scce 1o o1HO#M U3 MpeasioKEHHBIX
100 6anmoB
(ITpunoxxenue 4) [ Tem
IIpomexxyrounas arrectanus(IIpmioxenne 5)
Kaxpiii OMIIeT COaepKUT CIeAyOmue 3aaHus:
3ananue 1. YTeHue U MUCbMEHHBIN IEPEBOJ
buner nng 3auera
5 cemectp (3a) OPUTHMHAJIBLHOTO TeKCTa 3aaHue 2. 100 6ammoB
(ITpunoxenue 5)
[IpakTuueckoe 3ananue. 3aganue 3. OTBET Ha
BOIIPOC.
Kaxpiii OuneT coaepKuT cleayronue 3a1aHus:
6 ceMecT buner nns 3auera ¢ |3aganue 1. YTeHne 1 MUCbMEHHBIN IEPEBO/T
(3a0) p OIIEHKOM OPUTMHAJIBHOTO TeKCTa 3ajjaHue 2. 100 6amnoB

(ITpunoxenue 5)

[IpakTrueckoe 3ananue. 3aganue 3. OTBET HA
BOIIPOC.

Texkymuii konTposb.Mcnonb3yercs 100-6annpHas cucrema onieHuBanus. OueHka paboThl CTYJEHTA B

OIIMCAHUE HIKAJI ONEHUBAHUA
[Tokazarens orenku ocBoenust OITOIT hopmupyercst Ha OCHOBE 0ObETUHEHHS TEKYIIETO KOHTPOJIS
Y IPOMEXXYTOYHOM aTTeCTalluyi 00y4aroIerocs.
IToka3zaTens pedTHHra 0 KaXJ10M JUCLHUIUIMHE BBIPAXKAETCA B IPOLIEHTaX, KOTOPBIN ITOKA3bIBAET
YpOBEHb IIOJATOTOBKU CTY/ICHTA.

TEUEHUU CEMECTpa OCYIIECTBIISETCS MIPETOIaBaTeNIeM B COOTBETCTBUM C Pa3padOTaHHONW UM CHCTEMOM
OIICHKH Y9eOHBIX JOCTH)KCHHI B TIPOIIECCe OOYUYSHHUS 110 JAHHOU JTUCITUTUIHHE.

B pabouux mporpammax IUCHUIUIAH U MIPAKTUK 3aKPETTICHBI BUIBI TEKYIIETO KOHTPOJIS,
TUIAaHUPYEMBIE PE3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI U KPUTEPUU OIEHKH YUCOHBINA JOCTHKEHUM.

B teuenue cemecTpa nmpenoaBareneM MPOBOIUTCA HE MEHEE 3-X KOHTPOJIBHBIX MEPOIIPUSATHH, TIO
OIIEHKE JAEATEIbHOCTH CTYyIeHTa. ECiM mocemeHus 3aHATH 0 TUCIUIIIIMHE BKIIFOYEHBI B PEUTUHT, TO
JIAHHBIA IMOKa3aTeb cocTaBisgeT He Oojiee 20% 0T MaKCHMAaTbHOTO KOJIMYECTBA OAJUIOB 1O TUCITUILINHE.

[TpomexxyTounas arrectamus. Mcnonb3yercs S-6anmpHas cuctema oreHnBanus. O1ieHka padoThl
CTYJICHTA 110 OKOHYAHHIO AUCIUIUIMHBI (4aCTH TUCHIUTUIMHBI) OCYIIECTBIISIETCS TPETOaBaTeeM B
COOTBETCTBHUU C pa3pabOTaHHON UM CUCTEMOM OIEHKH JTOCTHUKEHUHN CTY/IEHTa B MPOIECCE OOYIECHHS TIO
naHHoM nuctumuinHae. [IpomMexxyTodHas aTTecTamus TakKe TPOBOIUTCS 1O OKOHYAHUIO (POPMUPOBAHUS

KOMIIETEHIIUH.

[Topsinox nepeBoia peiTuHra, NpeayCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, 110 AUCLUIUINHE, B
NATUOAJUIBHYIO CUCTEMY.
Bricoknii yposens — 100% - 70% - oTiinuHO, XOpomo.
Cpennuii ypoeHnb — 69% -

50% - ynOBIETBOPUTEIBHO.




Iloxa3aTesb OLIEHKH

Ilo 5-0a/JILHOM cUCTEME

XapakTepHCTHKA OKa3aTeJist

100% - 85%

OTJIIMYHO

O6J'Ia,HaI-OT TCOPCTUUCCKUMHU 3HAHUAMUA B IIOJITHOM O6’beMe,
IMOHUMAKOT, CAMOCTOATCIBHO YMCHOT IIPUMCHATD,
HCCICI0BATh, I/I,Z[eHTI/I(I)I/ILII/IPOBaTB, AHAJIIN3UPOBATh,
CUCTCMATU3UPOBATD, PACHPCACIATD 11O KATCTOPUAIM,
pacCcuuTaThb 1MOKa3aTeCIIu, KHaCCI/IQ)I/ILII/IpOBaTB,
pa3pa6aTLIBaTL MOZCIIN, AJITOPUTMHU3UPOBATL, YIIPABJIATD,
OpTraHnU30BaTh, IJIAHUPOBATH INPOUECChI UCCIICAOBAHNA,
OCYHICCTBJIATH OLCHKY PE3YJIbTATOB HA BBICOKOM YPOBHC

84% - 70%

XOpOLIO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM 00beMe,
IIOHUMAIOT, CAMOCTOSITEIBHO YMEIOT IPUMEHSAT,
UCCIIeI0BATh, UACHTU(DHUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTU3UPOBATh, PACIIPEACIIATD 110 KATETOPHUSM,
paccuuTaTth MOKa3aTeNu, KIacCu(pHUIIMPOBATS,
pa3pabaTbIBaTh MOJICNIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHU30BaTh, INIAHUPOBATH IIPOLIECCHI UCCIIEIOBAHNS,
OCYILECTBISATh OLIEHKY PE3YyJIbTATOB.

MOFYT OBITH JOIMYHIEHbI HEAOYCTEBI, UCIIPABJICHHBIC
CTYACHTOM CaMOCTOSATCIIbHO B ITPOLCCCC pa6OTBI (OTBeTa

U T.1.)

69% - 50%

Y0BJIETBOPUTEIIHHO

00ya1a10T OOIMUMH TEOPETHUYECKUMHU 3HAHUSIMHU, YMEIOT
MIPUMEHATD, UCCIEA0BATh, HICHTU(PHUITUPOBATH,
aQHAIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEACIIATE TI0
KaTeropusM, pacCYMTATh MTOKA3aTEIIH,
KJIAaCCU(HUITUPOBATH, pa3padaThIBATh MOJICIIH,
aIrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
TJIAHUPOBATH MPOIIECCHI HCCIIE0BAHMUS, OCYIIECTBIISATh
OIICHKY Pe3yJIbTaTOB Ha CPEIHEM YPOBHE.
JlomyckaroTes OIMOKH, KOTOPBIE CTYACHT 3aTPy IHACTCS
HCIIPABUTHh CAMOCTOSTEIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00J1aJat0T HE MOJHBIM 00BEMOM 00X TEOPETUYECKUMU
3HAaHUSIMH, HE YMEIOT CAMOCTOSATENbHO IPUMEHSTD,
UCCIIe10BaTh, UIEHTU(PULINPOBATh, AHAJIU3UPOBATh,
CHCTEMaTH3UPOBATh, PACHIPEAEIATH [0 KATETOPUsIM,
paccuMTaTh MOKa3aTeNn, KIacCu(pUIUPOBATh,
pa3pabaTbIBaTh MOJIEINIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHu30BaTh, INIAHUPOBATDH MPOLIECCHI UCCIIEIOBAHUS,
OCYILIECTBIISATh OLIEHKY PE3YJIbTaTOB.

He cdopmupoBanbl yMEeHUS M HaBBIKH VIS PELICHUS
npodecCHOHATBHBIX 3a]a4

100% - 50%

3a4TCHO

XapaKTEepUCTHKA M0KA3aTelsl COOTBETCTBYET «OTIMYHOY,
«XOPOILO», «YIAOBIECTBOPUTEIHHO

49 % u MeHee

HC 3a4TCHO

XapPaKTCPUCTHKA ITOKA3aTCJIA COOTBECTCTBYCT
«HCYOOBJICTBOPUTCIIBHO»

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHH U 1TaOOpaTOPHBIX padoT




Tema 1. YcnoBus npoxupanus. (YK-4) (YK-5)
BapuanTs! npoxuBanus. OCOOCHHOCTH MPOKUBAHUS HWHAWBHUIYATbHBIX TYPUCTOB U OPraHU30BAHHBIX
rpynn. KopnopaTuBHBIE CTaHAAPTHI U KX IPUMEHEHHUE B cepe yCIyT.

Tema 2. Opranuzanus nutanus. (YK-4) (VK-5)
[pennpustus chepst yeryr. [Tutanue B moezakax. Opranu3oBaHHOE HTaHUE. [10TyTaHCHOH U TTOJTHBIHA
MaHCHUOH.

Tema 3. IIpe3enranus u npoaBmxeHue Typucrckoro npoaykra. (YK-4) (VK-5)
[Ipesenramnus otens, kade, pectopana. [logbop u mpe3eHTaIys MakeTHOTro Typa. TypHUCTCKUl MPOAYKT Kak
KOMIUIEKC TOBapoOB M yciiyr. HallMOHAIBHBIN TYpPHIPOAYKT.

Tema 4. KauectBo ycnyr. Pabota ¢ xanobamu. Jlenosas nepenucka. (YK-4) (YK-5)

OO6cyxeHrne BO3MOXKHBIX TPYJHOCTEH B MOE3/IKE, IPU pa3MELIEHUH B TOCTUHUIIE, BO BPEMS 3KCKYpCUU U
BapUaHThI X MpeoaoicHus. KauecTBeHHOE 00chykuBaHue rocteir. OOparHas CBsI3b.

[InanupoBaHue, NOArOTOBKA M OPraHU3aLUsl MEPOIPHUATHS C y4aCTUEM MHOCTPAHHBIX TOCcTel. Berpeda
pasMmenenue rocrei. [lepenucka. bpoHnpoBanue nepenera.

CocraBiieHHE MapIIpyTa, COCTABICHHUE TJIaHA TIPOBEACHUSI MEPOTIPHSTHSL.

7.3. ConeprkaHue CaMOCTOSITEIIbHONW PaOOThI

Tema 2. Opranuzanus nuranus. (YK-4) (YK-5)

1. 3y4eHue JeKCU4IeCKOro u TpaMMaTHIeCKOro MaTeprasa TeMbI 0 PeKOMEHJOBAaHHBIM Y4eOHO-
METOUYECKIM ITOCOOUSIM.

2. UreHue U mepeBo/1 JOTIOTHUTEIHLHON JIUTEPATYPHI IO TEME.

Tewma 3. [IpesenTanus u npoasmwkeHrue Typuctckoro npoaykra. (YK-4) (VK-5)

1. M3y4yeHue 1eKCU4ecKoro u rpaMMaTHYeCcKOro MaTepurasa TeMbI 10 PeKOMEHJOBaHHBIM Y4eOHO-
METOJUYECKHM ITOCOOUSIM.

2. YreHne 1 nepeBo] AOTOIHUTEIIBHOM JINTEPATYPHI IO TEME.

Tema 4. KauectBo ycnyr. Pabota ¢ xanobamu. Jlenosas nepenucka. (YK-4) (YK-5)

1. M3yueHue JEeKCHYECKOro U rPaMMaTHUECKOT0 MaTepralia TeMbI [0 PEKOMEHI0BAaHHBIM y4eOHO-
METOIUIECKUM ITOCOOHSIM.

2. YteHue U MepeBO/I TOMOJHUTEILHON JINTEPATYPhI 10 TEME.




7.3.1. [IpumMepHBIE BOMPOCHI IS CAMOCTOSATEILHON TOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. IIpakTryeckue 3aJjaHus 0 JUCIHUILIMHE JIJI1 CAMOCTOSTENIbHON MOATOTOBKHU K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepeueHn KypcoBBIX paboT
He npenycmotpeno

7.4. D1eKTpOHHOE MOPTPOINO 00YUAIOLIETOCS
Marepuainsl He pa3MeIalTCs

7.5. Meroandeckre peKOMEHIAINH 10 BBITIOJIHEHUIO KOHTPOJIBHOM paboThl
He npenycmorpeno

7.6 MeToanyeckie peKOMEHIAlMH 110 BHITIOJTHEHUIO KypCOBOH pabOTHI
He npenycmorpeno

8. OCOBEHHOCTHU OPT'AHU3AIINU OBPA3OBATEJIBHOI'O
MNPOLECCA 11O JMCIUIIVIMHE JUIs1 JINL C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 31O0POBbs

1o 3aaenenuto cmyoenma

B nensx AOCTYNMHOCTH OCBOEHHUS MPOTPaMMBbI ISl JIUI] ¢ OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3/10POBbS
pyu HeOOXOAUMOCTH Kaderpa o0ecreunBaeT CleAyONIUe YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUSI AUCHIUTIINHBI, C YIE€TOM COCTOSIHUS UX 310POBbS;

- DJIEKTpOHHBIE OOpa3oBaTeNbHBIE pECYpChl MO MUCHMILUIUHE B (QopMmax, aJanTHPOBAHHBIX K
OTPAHUYEHUSM UX 3/I0POBBS;

- M3y4YeHHWE JUCUUIUIMHBI MO0 WHAMBUAYyAIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCHMOCTU OT (POPMBI
oOyueHus);

- DJIEKTpOHHOE OO0yuyeHHWe U JAUCTAHIMOHHBIE O00pa30BaTENbHBIE TEXHOJOTHUH, KOTOPHIC
peIycMaTPUBAIOT BO3MOXKHOCTH MpUEMa-Tiepe1adu nH(HOPMAaIIUY B JOCTYIMHBIX AJIsl HUX (hopMax.

- goctyn (yAalneHHBIA JOCTYN), K COBPEMEHHBIM TMpodeccHoHANbHBIM 0a3aM JaHHBIX W
UHGOPMAIMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOPhIX onpeenex PIT/I.

9. MEPEYEHb OCHOBHOM ¥ JIONOJHUTEJIbLHON YYEBHOM JINTEPATYPBHI,
HEOBXOJAUMOM )11 OCBOEHUA TUCIUILIVHBI
Caiit Oudsmorexu Ypl'dy
http://lib.usue.ru/

OcHoBHas IuTEepaTypa:

2. TpubyHckas C. A. AHMIMHCKUH S3BIK U1 U3y4aromux TypusM (B1-B2) [DnexkTpoHHbIi
pecypc]:yueOHoe mocoOue ams By30B. - Mocksa: FOpaiit, 2024. - 218 — Pexxum noctyna:
https://urait.ru/bcode/540700



3. Bopobsera C. A., KuceneBa A. B. [len0Boii aHTTMICKHN S3BIK AJ11 TOCTHHUYHOTO On3Heca (B1)
[DnexTpoHHBIH pecypc]:yueOHOe mocooue aiist By30B. - MockBa: FOpaiit, 2024. - 192 — Pesxxum nocryna:
https://urait.ru/bcode/539429

JlonoJHuTeILHASA JIUTEPATYpa:

2. boponenkosa H. JI., 'opeiauna A. A., /lonranosa O. b., 3yesa E. I1., Jlanuna B. 0., Hukonaesa
H. A., Cruxuna U. A., ®erkymnosa E. U., boponenkosa H. JI. Event Service - You are Welcome!
[DnexTponHsIi pecypc]:yueOHoe ocobue. - EkarepunOypr: M3parenscto YpI'OVY, 2020. - 277 — Pexum
noctyna: http://lib.usue.ru/resource/limit/ump/20/p493247.pdf

3. BopoOnera C. A., Kucenesa A. B. Anrnmiickuii si3bIK 1t pecTopanHoro omsHeca (B1). Business
English for Restaurants and Catering [ 3nexTpoHHbIN pecypc]:YdueOHoe mocobue aiist By30B. - MockBa:
IOpaiit, 2022. - 213 — Pexxum goctyma: https://urait.ru/bcode/492696

10. IEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IIEPEYEHD
JIMIEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UTH®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIATH KYPCOB, HCITIOJIb3YEMBIX IIPY OCYIIECTBJIEHUA
OBPA3OBATEJIBHOT'O TIPOIECCA 110 JUCHUIIVIMHE
IlepeyeHb JMIIEH3HOHHOTO IPOrPAMMHOI0 00ecrevYeHHus :

Astra Linux Common Edition. [loroBop Ne0417-110/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-Y/2018 ot 13.06.2018, Akt Ne YT213 o1 17.12.2018. Cpox neicTBHS TULIEH3UU
- 6e3 orpaHUYEHUS CPOKa.

MoitOduc crangaptasiii. Cornmamenue No CK-281 ot 7 utons 2017. [lata 3axmtouenus - 07.06.2017.
Cpox neiicTBHS TNIEH3UH - 0€3 OTpaHIYCHHUS CPOKa.

Hepeqeﬂb I/IH(l)OpMaIII/IOHHI)IX CIIpaBOYHBIX CHUCTEM, PECYPCOB ]/IH(l)OpMaIII/IOHHO-
TeJIeKOMMyHI/IKaIII/IOHHOﬁ CeTHn «I/IHTepHeT»:

11. ONUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM JIJI
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IO INCIHUIIJIMHE

Peanuzanus yueOHOM AUCHUIUTUHBI OCYIIECTBIISCTCS C MCIOIB30BAHUEM MAaTEepPHaIbHO-TEXHHUYECKOU
6a3s1 YpI' DY, obecnieunBarolieii MpoBeeHNE BCEX BUIOB YUEOHBIX 3aHATHI M HAYYHO-UCCIICAOBATEILCKON
CaMOCTOSTENIHON pabOTHl 00yUYaIOIIMXCSI:

CrnenuanbHble TIOMEIIEHUS TPEACTABISIIOT CO00i yueOHbIe ayTMTOPHH JUIS TMPOBEICHHS BCEX BUIOB
3aHSTHUN, TPYIIIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIBTAIMH, TEKYILIEr0 KOHTPOJIS U MPOMEKYTOUHOM aTTECTalUH.

[Tomemienust Ay caMOCTOSITENIBHOM pabOThl 00yYaroIMXCsl OCHALIEHbl KOMIBIOTEPHOM TEXHUKOH C
BO3MOXKHOCTBIO TMOAKIIOUCHUs K cetd "HMHTepHer" u oOecredeHWeM JIOCTYNa B  DJIGKTPOHHYIO
UH(POPMAITMOHHO-00pa3oBaTeIbHy0 cpeny Ypl OV,

Bce nomerienys yKOMIUIEKTOBAaHbI CHEUAIN3UPOBAHHONW MEOENbI0 U OCHAILLEHBl MYJIbTUMEIUNHBIM
o0opyoBaHHEM CHero00pyIoBaHUEM (MH(DOPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHBIM, HHBIM KOMITBIOTEPHBIM),
JOCTYTIOM K WH(GOPMAIIMOHHO-TIOMCKOBEIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, JIEKTPOHHBIM OHOIMOTEYHBIM
cuctemaMm, 0a3aM JaHHBIX JCHCTBYIOLIErO 3aKOHOJATENIbCTBA, WHBIM HMH(POPMAILMOHHBIM pecypcaM
CITy>KalllUMU TS TIPE/ICTaBICHUS yueOHOM HHPOpMAaIIUU OOIBIION ay TUTOPHH.

Jnst mpoBeeHUs 3aHITUN JIEKIIMOHHOTO TUIA Mpe3eHTAallMu U JIpyrue yuyeOHO-HarjsaHble 1mocodus,
o0ecrneuynBarone TEMaTHYECKUE NILTIOCTPAIIUH.



[Ipunoxxenue 1
K paboueli mporpamme

7.3.1. [IpumepHbIe BONPOCHI IJI5l CAMOCTOSITEIbHOI MOATOTOBKHU K 3a4eTy/ IK3aMeHy

IIpuMepHBIe BONPOCHI VI CAMOCTOAITEIbHOI MOATOTOBKH K 3a4eTy

5 cemecTp

Tema 1. YcioBuSI IPOKUBAHMA.

XN R WD~

What types of accommodation can you name?

Name and describe 4 hotel facilities.

Name and describe 4 room facilities.

What are the advantages and disadvantages of staying at a B&B?

What are the advantages of staying at a 5-star hotel?

What are the disadvantages of staying at a motel?

What are the disadvantages of camping?

What options are available to tourists looking for places to stay in the Urals?
Why do some guests want self-catering accommodation?

What might attract more customers to a hotel?

. What extra facilities might attract more customers to a hotel?
. Why should hotels offer extra service to guests?
. What is room service? Why should it be available 24/7?

Would you like to open your own hotel? Why? Why not?

. What is ‘cultural training’?

What does ‘look like a professional” mean?

. What is ‘immediate attention to your guests’ rule?
. What is ‘sincere greetings’ rule?
. What is ‘maintain eye contact’ rule?

What is ‘listen properly’ rule?

. What is ‘use your guest’s name’ rule?
. What should front line staff know about interacting with international guests?
. How does culture affect hospitality business?

Why is cultural important in hospitality industry?

. What information do you expect to find in a hotel brochure?

. What are the best and the worst things about staying in hotels?
. What do you think of when choosing a hotel to book?

. Do you think hotel room views really matter?

. What makes a hotel modern?

Do you think historic hotels should be preserved?

HpnMeprle BOIIPOCKHI 1JIs CaMOCTOSITEIbHOM IMOATOTOBKH K 3a4€Ty C OHeHKOﬁ

6 cemecTp

Tema 2. Opranusanusi NMTaHUs.
Tema 3. IIpeseHTANMA ¥ NPOABHKEHHE TYPUCTCKOI0 MPOAYKTA.
Tema 4. KauecTBo ycayr. Padora c :kajodamu. Jle1oBasi mepenucka.

1.
2.
3.

What are the benefits of booking half board?
What are the benefits of booking full board?
What are the DOs and DON’Ts of holiday eating?



Name 4 types of places to eat. Talk about the benefits of each of them.
Describe the most common types of menus.

What does ‘handle complaints with extra care’ mean?

What can guests complain about?

What can go wrong before the guests arrive?

What can go wrong after the guests arrive?

What can go wrong during guests’ stay?

. What can go wrong during the hotel check-in?
. What can go wrong during the hotel check-out?
. What can go wrong at a restaurant?

Do you always have to pay for quality?

. Do you mind paying extra for better quality?

. When do you want high-quality service?

. What’s the best/worst hotel you’ve ever stayed at?
. What can go wrong during the airport check-in?

. What are the basic rules of safety in the city?

How can you deal with guests who arrive late for a tour?

. What should one consider when planning an international event?
. Why is the location important for an international event?

. What should you think of when planning an event schedule for international guests?
What should one consider when planning serving meals at an international event?

. What should one consider when planning a trip abroad?

. What are the common travel problems?

. How can you avoid common travel problems?

. What questions are usually asked in a hotel feedback form?
. Why is feedback important in hospitality industry?

How can customer feedback be used to improve service?



[Ipunoxenue 2
K paboueli mporpamme

7.3.2. IlpakTHyecKHe 3aJaHNUS M0 TUCHHUILINHE [JIsI CAMOCTOSTEIbHOI MOJATOTOBKH K 3a4eTy/IK3aMeHy
[IpumMepHbIe MPaKTHYECKHE 3aJaHUS K 32UeTy
5 cemecTp
3ananue 1. UteHne u muChMEHHBIHN epeBoT opurnHaIbHOTO Tekera. (YK-4) (YK-5)
ITpumep Tekcra

With such a wide range of accommodation across New Zealand, there’s something to accommodate every client
request — urban or rural.

Simply let your clients pick their budget and go from there. We’ve got it all: exquisite luxury lodges and resorts,
comfortable backpackers’ hostels and camping grounds, clean and affordable hotels and more. Or, book your
clients a bach (that’s Kiwi slang for a holiday house), and they can truly experience what it’s like to holiday in
New Zealand. Your clients are spoilt for choice. Here are a few examples.

Homestay accommodation in a New Zealand home is always comfortable, with friendly hosts who are happy to
introduce your clients to friends and other locals. All domestic facilities are shared with the family, including
the bathroom/s, and meals are eaten together too — often including dinner. Homestay hosts are naturally genial
characters, and your clients’ stay with them will be enjoyably social.

Holiday parks provide sites for tents, caravans and campervans, and many also have simple cabins, self-
contained motel units and backpackers’ lodges. Whether setting up camp or parking a motorhome, clients can
choose a powered or non-powered site. Easy access to a shared kitchen and bathroom facilities is always part of
the deal.

Farmstays are a unique accommodation option if you want a real taste of rustic, authentic Kiwi farm life.

Often similar to a Bed & Breakfast, with a few extra hands-on activity options thrown in, your clients will stay
in the home of their hosts.

3ananue 2. [Ipaktuueckoe 3aganue. (YK-4) (YK-5)

IIpumepbl IPaKTUUECKUX 3aJIaHU I

Choose ONE answer.

The romantic holiday couples have after their wedding.
a. ahoneymoon

b. shopping trip

c. acity break

d. an adventure holiday

Choose ONE answer.

A short holiday in a capital of a country or other large town.
a. ahoneymoon

b. shopping trip

c. acity break

d. an adventure holiday

Choose ONE answer.
A place where passengers wait before they can board their planes.

a. arrivals
b. departure lounge



c. check-in desk
d. luggage-claim area

Choose ONE answer.

The place at the airport where suitcases and bags are checked for illegal things.
a. executive lounge

b. passport control

c. security clearance

d. luggage-claim area

Choose ONE answer.

The place at the airport where passengers receive their suitcases and bags.
a. luggage-claim area

b. security check

c. check-in desk

d. customs

Choose ONE answer.

A boarding pass allows a passenger:

a. to check in online

b. to get on the airplane for a particular flight

c. to pick up bags upon arrival

d. to check the luggage through to the next destination

Choose ONE answer.

A long journey especially by boat or into space.
a. business trip

b. travel

c. voyage

d. ride

Choose ONE answer.

What is the difference between a traveller and a tourist?

a. Travellers go overseas, tourists prefer their own country.

b. A traveller is a holidaymaker and their holiday involves relaxation. A tourist goes for experience and their
journeys are more challenging.

c. A tourist is a holidaymaker and their holiday involves relaxation. A traveller goes for experience and their
journeys are more challenging.

d. A traveller prefers travelling without inconvenience, a tourist wants to overcome obstacles.

Complete the phrase.

When you flight is called, go to the appropriate for your flight and board your plane.

Complete the Q&A section.

Q: What bus should I take to get to the hotel from the airport?
A: We provide a complimentary for all guests, so you don’t have to get a bus or taxi when you arrive.

What type of holiday is described?



The Grant Resort at Santa Lorentsa has everything you could possibly want for the perfect holiday. The price of
£1050 for two weeks includes all flights, visas, taxes, transfers, accommodation, meals, snacks, locally
produced drinks and entertainment.

What type of holiday is described?

Prices begin from £250 per week, and include return flights, visas, transfers and accommodation. We can also
arrange your travel insurance at very reasonable rates.

Complete the situation.
What has gone wrong?

An airline passenger is talking to the check-in assistant.

‘I have a valid ticket for this flight, and I’m in plenty of time to check in, so why are you telling me there are no
seats available?’

The flight has been .

Complete the situation.
What has gone wrong?

An airline passenger is at the airport:

‘We were supposed to take off an hour ago. I keep checking the boards for information, but all it says is ‘Wait in
lounge’.’

Her flight has been .

Complete the conversation.

Receptionist: Can I help you, sir?

Guest: Yes, I’'m checking out today but my plane doesn’t leave until this evening. Can I leave all my bags here
until I have to go to the ?

Receptionist: Of course, sir. I’ll lock them in the office for you.

Guest: Thank you. Now, I’d like to pay my bill, please. Room 203.

Choose ONE answer.

Slow food is

a. the trend of putting food inside of other food.

b. a wonderful dessert.

c. anew cooking method which involves roasting meat with vegetables.

d. a movement which strives to preserve traditional cuisine and focuses on food quality.

Choose ONE answer.

A traditional English breakfast includes:

a. a coffee and a bun

b. fried bacon, eggs, mushrooms, sausage, grilled tomatoes, fried bread, beans, tea with milk
c. fish and chips

d. some porridge and tea with milk

Choose ONE answer.

Which cooking method requires the use of a water bath?
a. sous-vide

b. flash frozen

c. baking



d. grilling
Choose ONE answer.

The man who serves you in a restaurant is a ...
a. servant

b. waitress

c. waiter

d. busser

Choose ONE answer.

If you eat soup at the beginning of a meal, itis a ...
a. main course

b. starter

c. dessert

d. side dish

Complete the conversation.
-What would you like to eat?

-I’m not sure. Can you tell me what this is?
-It’s spicy chicken with fresh tomatoes. It’s a speciality of the region.

-That very nice. I’ll have that, please.
Complete the phrase.
Wine _ usually don’t show the prices, so ask your sommelier about the cost before ordering.

Complete the sentence.

Sparkling, sometimes called fizzy water has been carbonated to give it bubbles. Some more expensive waters
are naturally carbonated; in others it is done at the bottling plant. water does not have bubbles.

Complete the sentence.
Ice cream, gelato, cakes, puddings, fruit pies are desserts which you can usually find on a .
Complete the situation.

A guest at the restaurant asks the waiter:
“I’d like something heavy to eat. Do you have a T-bone  ?”

3amanue 3. OtBet Ha Bompoc. (YK-4) (VK-5)
[Tpumepsl BOMpocoB

Name and describe 4 hotel facilities.

Name and describe room facilities.

Do you think hotel room views really matter?
What makes a hotel modern?

Do you think historic hotels should be preserved?

ITpumepHbIe NPpaKTHYECKHE 32JaHHUH K 324€eTy ¢ OLEHKOI

6 cemecTp



3ananue 1. UteHne u muchMeHHBIN epeBo opuruHabHOro Tekcra. (YK-4) (YK-5)
ITpumep Tekcra

So many independent hotels focus energy on driving ‘followers’, ‘likes’ & ‘shares’ on their Social Media, and
ultimately driving traffic to their website, that they neglect the most important part of the overall process: the
booking engine! They may achieve a reasonable percentage of people who either check availability or click
on ‘Book Now’, but a recent article by FastBooking (www.fastbooking.com) confirmed that the conversion
rate at that point is only around 2%.

Everyone shops around. This doesn’t mean that your prices have to be the cheapest, but it does mean that you
have to demonstrate that you offer great value for money, or something unique.

A huge challenge faced by the hotel marketer is whether you lead with your cheapest room and rate (which
may not be representative of the rest of the hotel), or your most expensive (whereby people immediately
consider you too expensive, rather than being wowed by what’s on offer), or somewhere in the middle (which
leaves the challenge of then trying to upsell some people and make others aware of cheaper rooms!).
Dynamic packaging is probably the route to go, and the one typically used by airlines, whereby once you
have clicked on ‘book’ you are presented with add-on options at every stage, for a price!

A high percentage of customers check reviews before they book. That is how they decide whether or not they
trust you and what you claim you have to offer.

People lose trust in a hotel if a promotion claims it is the best available rate, when the customer can find a
better rate elsewhere. Or if you create a package, that claims to be a great deal and the customer can see that it
would be cheaper if they booked the components separately e.g. room, dinner and breakfast. It’s all about
attention to detail.

3ananue 2. [Ipaktudeckoe 3amanue. (YK-4) (YK-5)
ITpumeps! IpaKkTUYECKUX 3aAaHUN
Choose ONE answer.

When two negotiating parties from different cultural attempt to communicate, the potential for
disagreement and misunderstanding is great.

a. backgrounds

b. universities

c. states

d. staff

Choose ONE answer.

Minimizing communication barriers can be a big 1
a. joy

b. challenge

c. facility

d. experience

Choose ONE answer.

Identifying communication barriers can also be relevant to diplomacy since meetings and are essential for
international relations.

a. negotiations

b. books

c. guides

d. cabins

Choose ONE answer.



Chinese usually need time to build _ with their counterparts before deciding to move ahead with a
negotiation.

a. entertainment

b. marketing

c. contract

d. trust

Choose ONE answer.

We believe great negotiators aren’t born. They’re .
a. mentioned

b. trained

c. postponed

d. included

Choose ONE answer.
In some cultures, people are loud and and often interrupt others during a conversation.

a. direct
b. indirect
c. loyal
d. helpful

Choose ONE answer.

Agenda is the basis of an effective meeting. It tells the participants
why they are having the meeting, gives it a clear structure. It should
be circulated before the meeting so that everybody can

a. rest

b. prepare

c. be employed
d. be fired

Choose ONE answer.

The office __ is not happy about the hot-desking we agreed
last time.

a. cuisine

b. chef
c. staff
d. tour

Complete the presentation.

HOSPITALITY TALK:
WHY ARE SOME HOTELS MORE SUCCESSFUL THAN OTHERS?

I am going to tell you a story, a quite familiar one, about two hotel chains. They both operate in the same city.

Both chains sell rooms to tourists. The services from both chains are reliable and economical.
So, why is Summer Hotels more successful than Winter Hotels? There are four main reasons. First,

Summer Hotels is an old company — more than 30 years old. Everyone says ‘It’s good to stay at Summer
Hotels.” Winter Hotels is only one year old. People don’t know it. Good services are important. Of course they

are — you must offer good services. But people must know that your services are good.



Complete the Q&A section.

Q: What time is check-in and check-out?

A: Check-in time is 3 p.m. and check-out is 11 a.m.

Q: How do I make to my room reservation? I want different dates.

A: If you booked through the hotel, contact us, otherwise contact your travel agent directly.

Complete the sentence.

My hotel room is small, but thereisa _ full of drinks, chocolate and snacks.
Complete the article.

DIFFICULTIES OF MEETINGS AND NEGOTIATIONS ACROSS CULTURES

Although there seem to be rules about this, the problem is the rules are different from country to country and are
constantly changing and developing. Imagine this situation: you are in charge of a project which has a
multinational team. The first point to consider is what to use? If you are all Germans or all French, then
no problem - you speak German or French. But what happens if you are four Germans, three Swedes, two
French, and one Japanese, Italian, Spanish?

Complete the article.

DIFFICULTIES OF MEETINGS AND NEGOTIATIONS
ACROSS CULTURES

Whose behaviour rules are you going to follow? In the UK, the US and Sweden it is quite normal for all the
people at the meeting to use each other’s names. But this is not the case in France, Germany or Japan. So
if you are using English, do you then have to say Mr, Mrs or Ms? And what if a female team member is
unmarried, should you then say Miss or Ms?

Complete the article.

DIFFICULTIES OF MEETINGS AND NEGOTIATIONS
ACROSS CULTURES

In the meeting itself how do you behave? Imagine that you have organized a team meeting in your country’s
head office. What happens if your Italian colleague takes calls from his boss in the middle of your meeting?
How do you react if you find your British visitors haven’t looked at the detailed meeting you emailed to
everybody the week before, and your Spanish colleague wants to introduce a new point half way through the
meeting?

Complete the article.

DIFFICULTIES OF MEETINGS AND NEGOTIATIONS
ACROSS CULTURES

Is it time to make a decision? Your boss has told you that you can make all the decisions, but your Japanese
partner says that he or she will have to discuss it in their headquarters in Tokyo first, while your Saudi Arabian
customer keeps on changing the subject to ask about the history of your company? There are probably two
general to all these questions. The first one is to stay at home and only do business with people from your
own culture; and the second one is to find out about differences in advance.

3amanue 3. Oteet Ha Bonpoc. (YK-4) (YK-5)

ITIpumepsl BOIIpOCOB



Describe the most common types of menus.
What can go wrong during the hotel check-out?
When do you want high-quality service?

What can go wrong at a restaurant?

What are the common travel problems?



