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Pabouas nmporpaMMa AUCIUIUIMHBI SBJISETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON MPOTrPaMMBbI BBICILIETO 00pa30BaHMUs - IPOrpaMMbl MaruCTPaTyphl, pa3paboTaHHON B

coorBercTBuU ¢ PI'OC BO

BBEJIEHUE

dIoC BO

®enepalibHbIN rocyaapCcTBEHHBIN 00pa30BaTENbHbIN CTaHIAPT BbICILIEr0 00pa30BaHUs
- MarucTpaTypa no HamnpasiieHuto noaroroBku 38.04.01 Dxonomuka (mpukas
MunoOpnayku Poccun ot 11.08.2020 r. Ne 939)

1. HEJIb OCBOEHMA TN CHUIIJIMHBI

Llenpr0 OCBOCHUS AUCITUTIINHBI

aBisieTcss GOPMUPOBAHUE Y CTYIEHTOB psAJia KOMIIETEHIIUH,
HaITpaBJICHHBIX Ha CbOpMI/IpOBaHI/Ie HAaBBbIKOB MCIIOJIB30BAHUA CTAHAAPTOB yCTHOﬁ U IUCbMEHHOU pcuu,
MPUHATHIMH B POCCUMCKOM M MHOS3BIYHOM aKaJeMHUYeCKON U TPO(EeCCHOHANIbHOM Cpelie, PeUeBbIM
9TUKETOM, HaBbIKaMU MyOJIMYHBIX BBICTYIUIEHUH U MPE3EHTALMI Ha Pa3IMYHbIX MEPONPUITUSIX, BKIIOYAs
MeXyHapOAHbIE, TPOBOJUMBIX B O(hiaiiH v oHsaliH popMare, C y4eTOM CeU(PUKN MEKKYIbTYPHOTO

BBaHMOHCfICTBHH , IIOJIb30BAaTHCA NHOCTPpaHHBIMU

HCTOYHUKAMMH IS BBISIBJIICHHUA HpO6J’I€M u TCHI[eHI_II/Iﬁ Pa3BUTHA MEXKAYHAPOAHBIX S9dKOHOMHUYCCKUX

OTHOIICHUH, MPUMEHATh HAyYHBIN anmnapar OlLIEHUBAHUS JOCTUTHYTHIX Pe3yJIbTaToB.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
JluctunimHa OTHOCUTCA K 4acTH, (GOpMHUpyeMOi yYaCTHUKaMHU 00pa30BaTeIbHbIX OTHOILIECHUH.

3. OFBEM JJUCHHUIIVINHbI

Yacos
KonrakrtHas pabora .(1o y4.3aH.)
CamocTosiTenb
[IpakTuueckue Hast paboTa
IIpomeskyTouHas RAHSTHS
Bcero 3a ’ B TOM 4HCJIE e
aTTecTauus BKITIOYAS
CEMECTpP Bcero Jlekun IIOAroTOBKA
Kypcoeoe KOHTPOJIBHBIX U
MIPOEKTHPOBAHU KypCOBBIX
e
Cemectp 5
3aget, KonTponbHas pabora 72 22 8 14 50 2

4.1INTAHUPYEMBIE PE3YJIBTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenust OIIOI y BbIMyCKHUKA TOJKHBI OBITH CPOPMUPOBAHBI KOMIIETECHIIUH,

ycraHoBieHHble B cooTBeTcTBMM PI'OC BO.

[Iudp u HaumeHOBaHNE

KOMIICTCHIIU

HNuaukatopel JOCTHKEHUS KOMITETCHIUI

YK-4 CnocobeH mpuMeHsITh

COBpPEMEHHbBIE
KOMMYHUKAaTUBHbIE

TEXHOJIOTHH, B TOM YHCIIC Ha
WHOCTPaHHOM(BIX) sI3bIKE(aX),
JUTSL aKaJIEMUYECKOTO U

npodecCHOHATBEHOTO
B3aUMOJICUCTBU

N/-1.YK-4 3naTh: COBpeMEHHbIE KOMMYHHMKAIIMOHHBIE TEXHOJIOTMH; HOPMBI
JIETTIOBOM MUCbMEHHOW KOMMYHHUKAIIMK; TPUHIUIBI COCTABJICHUS TUIIOBOM
JIEJIOBOM TOKYMEHTAIIUHU ISl aKaJIEMUIECKUX U TIPO()ECCHOHATBHBIX LIeeh

Ha PYCCKOM U MHOCTPAHHOM $SI3bIKAaX




YK-4 CriocobeH npuMeHsTh
COBpPEMEHHBIE
KOMMYHHKATHUBHBIC
TEXHOJIOTHH, B TOM YHUCIIC Ha
MHOCTPaHHOM(BIX) SI3bIKE(aX),
JUTSL aKaJIEMHUYECKOTO U
po(hecCHOHATBEHOTO
B3aUMOJICHCTBUS

NJ-2.YK-4 YMmeTb: ycTaHaBIMBaTh KOHTAKThl U OPraHU30BLIBaTh OOIICHUE
B COOTBETCTBUU C NOTPEOHOCTSIMH COBMECTHOMN JEATENBHOCTH; COCTABIISATh
JIEJIOBYIO IOKYMEHTALUIO B COOTBETCTBUE C HOPMAMHU PYCCKOTO SI3bIKA

N-3.YK-4 MeTh NpakTUUECKUI OTIBIT: IPEACTABICHUS PE3YIbTaTOB
UCCIIEI0BATENILCKON U MPOEKTHOM JESITEIbHOCTH Ha Pa3IMYHBIX MMy OIUYHBIX
MEPONPUATHSX; YIaCTUS B aKaJIEMUUECKUX U MPO(PEeCcCHOHATBHBIX
JUCKYCCUSAX HA HHOCTPAHHOM SI3BIKE

[TpodeccrnonanbHbie KO

mrerennnu (I1K)

udp 1 HaumeHOBaHUE
KOMIIETEHINH

Nuaukatopel 1OCTHKEHUS KOMITETCHITUN

opr aHI/ISaI_II/IOHHO-yrIpaBHeH‘{eCKI/Iﬁ

JITK-1 CriocoOGeH BBISIBISATH U
(hopmynupoBaTh TPOOIEMBI U
TEHJICHIIMH Pa3BUTHUS
MEXTyHapOTHBIX
9KOHOMHYECKUX OTHOILICHHH,
B TOM YHCJIC BO
BHEITHEIKOHOMHYECKOMH
JESATCIIbHOCTH, HA OCHOBE
0000IIEHNS U OLIEHKU
JOCTUTHYTBIX Pe3yJIbTaToB.

NJ-1.1TK-1 3Hath, yMeTh, UMETh MPAKTUYECKUN OTBIT:

- [IpumensieT Hay4HbIH anmapaT 175 0000IIeHHs U OLICHUBAHUSI
JOCTUTHYTBIX Pe3yJIbTaTOB Pa3BUTHUS MEXKTYHAPOIHBIX IKOHOMUYECKUX
OTHOILICHUH, B TOM YHCJIE HCTIOb3YsI HCTOUHUKH Ha HHOCTPAHHOM SI3bIKE.

- ®opMynupyet mpobiieMbl, BOSHUKILKE B XOJ€ Pa3BUTHS MEXKIYHAPOIHbBIX
HSKOHOMUYECKUX OTHOILIEHHH, B TOM YHUCJI€ BO BHEITHEIKOHOMHYECKOM
NeSITEIbHOCTH.

- BrisBnsieT TeHIEHIIUU Pa3BUTHSI MEKIYHAPOIHBIX SKOHOMHUYECKHUX
OTHOIIICHUH, B TOM YHCJIE BO BHEITHEOKOHOMUYECKOU JAESITENEHOCTH.

[udp 1 HauMeHOBaHHE
KOMIICTCHITHH

Nuaukatopel JOCTHXKEHUS KOMITETCHIIUN

OpPraHu3alMOHHO-YIIPABICHUYECKUI

JIIK-5 Criocoben
OIpeAEATh TEHAECHIIUHU U
CTPYKTYpHbIE U3MEHEHHUS B
JUHAMUKE MEXIyHAapOIHON
TOPIOBIIU, IEPCIEKTUBbI
Pa3BUTHUS POCCUICKOTO
9KCIIOpTa U UMIIOPTa €
Y4E€TOM COBPEMEHHOM
PBIHOYHOM CUTYyallUH,
(dhopMyHpoBaTh Ha ITOU
OCHOBE
BHEITHEIKOHOMHYECKHE
3a/1a4M U CIIOCcOOBI UX
peanu3anyy Ha MUPOBBIX
pBIHKaX, B TOM YHCJIE B XOJI€
IIEPETOBOPOB € 3apyOeKHBIMU
napTHEpamMH Ha PyCCKOM U
MHOCTPAHHOM $SI3bIKaxX

NA-1.A1IK-5 3Hate, yMeTh, UMETh IPAKTUYECKHUI OIBIT:

- leMOHCTpHpYET CIOCOOHOCTh PEaIn30BbIBATH BHEITHEAKOHOMUYECKHE
CHIEJIKH U 00ECTIeYNBaTh UX JOKYMEHTAPHOE COMPOBOXKICHHIE B YCIOBUAX
U POBU3AIMH, HOBBIX PEryJIATOPHBIX BEI30BOB U BO3PACTAHUS POJIU
HETapU(PHBIX OTPAHUIECHUN POCCUHCKOTO HKCIIOPTA

- O6namaer cniocoOHOCTHIO OPMUPOBATH CTPATETHUECKHE TTOIXOJIBI K
peanu3aly BHEIIHEAKOHOMHYECKOW AEITEIBHOCTH C YIETOM aKTyaIbHBIX
TEH/ICHIINI Pa3BUTHS PHIHKOB U (PMHAHCOBOM 11e71eCO00Pa3HOCTH

- ApryMeHTHUpOBaHHO 000CHOBBIBAET BbIOOP (hOPM U METOJIOB
BHEIIHEAKOHOMHYECKOTO COTPYAHUYECTBA C 3apyOeKHBIMH MapTHEPAMHU, B
TOM YHCJIE B XOJI€ IEPETOBOPOB HA PYCCKOM U HHOCTPAHHOM SI3BIKAX.

- OcymIecTBISET MOArOTOBKY KOMMEPUECKUX MPEUIOKEHHH M0 3armpocam
WHOCTPaHHBIX MTAPTHEPOB.

- BripabatbiBaeT (puHAHCOBBIE M HHBIE KOHKPETHBIE YCIIOBUS
MEXTyHapOIHOTO JIOTOBOPA KYIUTU-TIPOJIAKU C YIETOM PACTYIIEH
U(GPOBU3AIMH TOPTOBBIX ONEPAIMiA U BHEITHETOPTOBBIX PUCKOB.




5. TEMATUYECKHAM IJTAH

Yacos

KonrakTHas pabora .(I0 y4.3aH.)
Tewa HaumenoBanune Temsl Beero II Cawocr. car»}/f(;)(:{;)l:r(::;mﬂ
acos Jlexuun Ha6;£ZTop pa::l:;l ' patora 0if paboThI
3aHATUA
Cemectp 5 72
OCHOBHbIE IOHATHUSI TEOPUHU [TEPETOBOPOB
Tema 1. (VK-4, JITK-1.5) 35 4 6 25
[IpakTuka Benenus neperosopos (YK-4,
Tewma 2. JIK-1,5) 37 4 8 25
6. POPMbI TEKYIIIETO KOHTPOJISI U TPOMEXKYTOYHOM ATTECTAIIMA
HIKAJIbBI OUEHUBAHUSA
Paznen/Tema Bun onerororo Ornucanue OIEHOYHOT0 CPEJICTBA Kpurepui
CpescTBa OLICHUBAHUs
Texymuiit koHTpob (ITpunoxxenue 4)
Makec. 100 6. (0-49 -
KonTtponbHas Touka Heya., 50-69 - yn.,
Tema 1 1 OTBeThI Ha OTKPBITHIE BOIPOCHI 10 TEME 70-84 - xop., 85-100
- OTJ1.)
Makc. 100 6. (0-49 -
Tema 2 KonTponbhas Touka v —— Heya., 50-69 - yn.,
2 A yat 70-84 - xo0p., 85-100
- OTJ1.)
IIpomexxyrounas arrectanus (IIpumoxenne 5)
. Makec. 1006. (0-49
buiter Ha 3auer | buser BKIIIOYaeT TEOPETUYECKUN BOIIPOC U
5 cemectp (3a) Hesauet; 50-100 -
(mpunoxkeHue 5) |MpakTHUYECKOE 3aJaHue. sauer)




OIMUCAHME HIKAJI OHEHUBAHUA

[Tokazatens onenku ocBoenust OIIOIT popmupyercs Ha OcCHOBE 00BETUHEHHUS TEKYIIET0 KOHTPOJIS
Y TIPOMEKYTOUYHOM aTTECTAI[MU 00yJaroIIeTroCsl.

[Tokazarenb peTUHTa N0 KaKI0M JUCHMIUIMHE BBIPAXKAETCS B MIPOLIEHTAX, KOTOPBIM MOKa3bIBAET
YpOBEHb MOJITOTOBKHU CTYJICHTA.

Texyuuit kouTpoab. Mcnonb3yetcs 100-6amnpHas cuctema oneHuBaHusa. OneHKa paboThl CTyACHTA
B TEUEHUHU CEMECTpa OCYIIECTBISETCS MPENoiaBaTeleM B COOTBETCTBUHU C pa3pabOTaHHOM UM CUCTEMOM
OLIEHKH Y4eOHBIX JOCTHKEHUI B Ipoliecce 00yUYeHHs 10 JAHHOM THUCHIUIUIMHE.

B pabounx nporpamMmmax JUCIHHIUIMH U MPAKTUK 3aKPETSICHbI BUJIbI TEKYIIETO KOHTPOJIS,
IUTAHUPYEMBbIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPONPUATUN U KPUTEPUH OLIEHKU yUeOHBINH JOCTHKEHUH.

B Teuenue cemecTpa nmpenogaBateneM NpOBOJAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUITUH, IO
OLICHKE JIeATENbHOCTH CTyIeHTa. Eciu nocemnieHust 3aHsTHii 110 TUCIUIUIMHE BKIIFOUEHBI B PEUTHHT, TO
JTaHHBIN TIOKa3aTeNb cocTaBiseT He Oosee 20% 0T MaKCUMAalbHOTO KOJUYECTBA OAJIJIOB MO AUCHHUIUIHHE.

[TpomexyTtounas arrectauus. Mcnonszyercs 5-6amibpHast cucteMa olieHnBaHus. O1ieHKa paboThl
CTYJEHTA 110 OKOHYAHHIO IUCUUTUIMHBI (YACTH TUCIUIUIMHBI) OCYIIECTBIICTCS IPENoAaBaTesieM B
COOTBETCTBUH C pa3pabOTaHHON UM CHCTEMOI OIIEHKH JOCTHKEHUI CTYyJIeHTa B mpoliecce 00y4eHus 1Mo
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTalnus Takyke IPOBOAUTCS MO0 OKOHYAHUIO (DOPMHUPOBAHUS
KOMIIETECHIHI.

[Topsimox mepeBoia pelTuHra, NpeayCMOTPEHHBIX CUCTEMO OLIEHUBAHUS, 110 AUCLUIUINHE, B
NSATUOAIUIBHYIO CUCTEMY.

Bricokuii ypoens — 100% - 70% - oTinnuHO, XOpowIo.

Cpennuii ypoBeHb — 69% - 50% - y10BIE€TBOPUTEINBHO.



Iloxa3aTesb OLIEHKH

Ilo 5-0a/JILHOM cUCTEME

XapakTepHCTHKA OKa3aTeJist

100% - 85%

OTJIIMYHO

O6J'Ia,HaI-OT TCOPCTUUCCKUMHU 3HAHUAMUA B IIOJITHOM O6’beMe,
IMOHUMAKOT, CAMOCTOATCIBHO YMCHOT IIPUMCHATD,
HCCICI0BATh, I/I,Z[eHTI/I(I)I/ILII/IPOBaTB, AHAJIIN3UPOBATh,
CUCTCMATU3UPOBATD, PACHPCACIATD 11O KATCTOPUAIM,
pacCcuuTaThb 1MOKa3aTeCIIu, KHaCCI/IQ)I/ILII/IpOBaTB,
pa3pa6aTLIBaTL MOZCIIN, AJITOPUTMHU3UPOBATL, YIIPABJIATD,
OpTraHnU30BaTh, IJIAHUPOBATH INPOUECChI UCCIICAOBAHNA,
OCYHICCTBJIATH OLCHKY PE3YJIbTATOB HA BBICOKOM YPOBHC

84% - 70%

XOpOLIO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM 00beMe,
IIOHUMAIOT, CAMOCTOSITEIBHO YMEIOT IPUMEHSAT,
UCCIIeI0BATh, UACHTU(DHUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTU3UPOBATh, PACIIPEACIIATD 110 KATETOPHUSM,
paccuuTaTth MOKa3aTeNu, KIacCu(pHUIIMPOBATS,
pa3pabaTbIBaTh MOJICNIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHU30BaTh, INIAHUPOBATH IIPOLIECCHI UCCIIEIOBAHNS,
OCYILECTBISATh OLIEHKY PE3YyJIbTATOB.

MOFYT OBITH JOIMYHIEHbI HEAOYCTEBI, UCIIPABJICHHBIC
CTYACHTOM CaMOCTOSATCIIbHO B ITPOLCCCC pa6OTBI (OTBeTa

U T.1.)

69% - 50%

Y0BJIETBOPUTEIIHHO

00ya1a10T OOIMUMH TEOPETHUYECKUMHU 3HAHUSIMHU, YMEIOT
MIPUMEHATD, UCCIEA0BATh, HICHTU(PHUITUPOBATH,
aQHAIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEACIIATE TI0
KaTeropusM, pacCYMTATh MTOKA3aTEIIH,
KJIAaCCU(HUITUPOBATH, pa3padaThIBATh MOJICIIH,
aIrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
TJIAHUPOBATH MPOIIECCHI HCCIIE0BAHMUS, OCYIIECTBIISATh
OIICHKY Pe3yJIbTaTOB Ha CPEIHEM YPOBHE.
JlomyckaroTes OIMOKH, KOTOPBIE CTYACHT 3aTPy IHACTCS
HCIIPABUTHh CAMOCTOSTEIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00J1aJat0T HE MOJHBIM 00BEMOM 00X TEOPETUYECKUMU
3HAaHUSIMH, HE YMEIOT CAMOCTOSATENbHO IPUMEHSTD,
UCCIIe10BaTh, UIEHTU(PULINPOBATh, AHAJIU3UPOBATh,
CHCTEMaTH3UPOBATh, PACHIPEAEIATH [0 KATETOPUsIM,
paccuMTaTh MOKa3aTeNn, KIacCu(pUIUPOBATh,
pa3pabaTbIBaTh MOJIEINIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHu30BaTh, INIAHUPOBATDH MPOLIECCHI UCCIIEIOBAHUS,
OCYILIECTBIISATh OLIEHKY PE3YJIbTaTOB.

He cdopmupoBanbl yMEeHUS M HaBBIKH VIS PELICHUS
npodecCHOHATBHBIX 3a]a4

100% - 50%

3a4TCHO

XapaKTEepUCTHKA M0KA3aTelsl COOTBETCTBYET «OTIMYHOY,
«XOPOILO», «YIAOBIECTBOPUTEIHHO

49 % u MeHee

HC 3a4TCHO

XapPaKTCPUCTHKA ITOKA3aTCJIA COOTBECTCTBYCT
«HCYOOBJICTBOPUTCIIBHO»

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. OcHoBHble oHATHS Teopuu neperosopos (YK-4, AITK-1,5)
[Tonstue "neperosopsr"”

@®akTOphl YCHEMHOCTH NIEPETOBOPHOTO Mpoliecca

Oralsl IeperoBopoB

S13bIK IEpEroBOpPOB

bananc cun B neperosopax

Ctunm neperoBopos

KpocckynpTypHOE B3aUMOIECHCTBUE B IIEPETOBOPAX

[Tpo6nembl, BOSHUKAIOIIHE B IPOIECCE TIEPETOBOPOB U CIIOCOOBI X PEIICHUS
BATNA, WATNA, ZOPA

[IeperoBopHbIE TAKTUKHU

Tema 2. Tlpaktuka Benenus neperosopos (YK-4, II1K-1,5)
AHanu3 IeT0BbIX CUTyalluii-KENCOB

[IpakTuka BeeHMs IEPEroBOPOB Ha OCHOBE Keiica

Pa30op mpoBeieHHBIX TEPEroBOPOB

7.2 ConiepikaHue NPaKTUYECKUX 3aHSATHI U 1a00paTOpHbIX padoT

Tewma 2. [Ipaktuka Benenus neperosopoB (YK-4, II1K-1,5)
AHanu3 IeI0BbIX CUTyallui-KEeHCOB

[IpakTrka BeieHUs MTEPEroBOPOB HAa OCHOBE Kelica

Pa360p mpoBeIeHHBIX IEPETOBOPOB

7.3. ConepskaHue CaMOCTOSITeIbHOM paboThI

Tema 2. Ilpaktuka Benenus neperopopon (YK-4, AITK-1,5)
UreHue 1 aHaJIU3 1€J0BOM CUTYyalMM-Kelica, TOJrOTOBKA K JII0OBOM UIpe - IeperoBopam, onpeaeacHue
OanaHca CHJI CTOPOH U ()aKTOPOB, CIIOCOOCTBYIOLIMX BOCCTAHOBJICHUIO OajaHca CUIT




7.3.1. [IpumMepHBIE BOMPOCHI IS CAMOCTOSATEILHON TOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1.

7.3.2. IIpakTryeckue 3aJjaHus 0 JUCIHUILIMHE JIJI1 CAMOCTOSTENIbHON MOATOTOBKHU K
3a4eTy/3K3aMeHy
[Ipunoxenne 2.

7.3.3. [lepeueHn KypcoBBIX paboT
He npenycmotpeHno.

7.4. D1eKTpOHHOE MOPTPOINO 00YUAIOLIETOCS
[TpenycmoTpeHo pa3MeleHue KOHTPOJIbHONU pabOThI.

7.5. Meroandeckre peKOMEHIAINH 10 BBITIOJIHEHUIO KOHTPOJIBHOM paboThl
ITpunoxxenue 6.

7.6 MeToanyeckie peKOMEHIAlMH 110 BHITIOJTHEHUIO KypCOBOH pabOTHI
He mpenycmorpeHo.

8. OCOBEHHOCTHU OPT'AHU3AIINU OBPA3OBATEJIBHOI'O
MNPOLECCA 11O JMCIUIIVIMHE JUIs1 JINL C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 31O0POBbs

1o 3aaenenuto cmyoenma

B nensx AOCTYNMHOCTH OCBOEHHUS MPOTPaMMBbI ISl JIUI] ¢ OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3/10POBbS
pyu HeOOXOAUMOCTH Kaderpa o0ecreunBaeT CleAyONIUe YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUSI AUCHIUTIINHBI, C YIE€TOM COCTOSIHUS UX 310POBbS;

- DJIEKTpOHHBIE OOpa3oBaTeNbHBIE pECYpChl MO MUCHMILUIUHE B (QopMmax, aJanTHPOBAHHBIX K
OTPAHUYEHUSM UX 3/I0POBBS;

- M3y4YeHHWE JUCUUIUIMHBI MO0 WHAMBUAYyAIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCHMOCTU OT (POPMBI
oOyueHus);

- DJIEKTpOHHOE OO0yuyeHHWe U JAUCTAHIMOHHBIE O00pa30BaTENbHBIE TEXHOJOTHUH, KOTOPHIC
peIycMaTPUBAIOT BO3MOXKHOCTH MpUEMa-Tiepe1adu nH(HOPMAaIIUY B JOCTYIMHBIX AJIsl HUX (hopMax.

- goctyn (yAalneHHBIA JOCTYN), K COBPEMEHHBIM TMpodeccHoHANbHBIM 0a3aM JaHHBIX W
UHGOPMAIMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOPhIX onpeenex PIT/I.

9. MEPEYEHb OCHOBHOM ¥ JIONOJHUTEJIbLHON YYEBHOM JINTEPATYPBHI,
HEOBXOJAUMOM )11 OCBOEHUA TUCIUILIVHBI
Caiit Oudsmorexu Ypl'dy
http://lib.usue.ru/

OcHoBHas JiMTEeparypa:

2. 'opauenko [1.5., Camapckast C.B. AHrauiickuii Si3bIk poecCHOHaNbHOT0 OOLIeHUS IS
MarucTpaHToB [DNeKTpoHHbIH pecypc]: YuebHoe nocobue. - Pocros-Ha-J{ony: PocToBckuit
lNocynapctBennsiit Oxonomuueckuii YauBepcuret (PI'OY, 6pBmmit PUHX), 2023. - 110 c. — Pexxum
noctyna: https://znanium.com/catalog/product/2213952



3. l'opauenko JI.51., Camapckast C.B. AHMIHMICKHIN SI3BIK TPO(PECCHOHATBEHOTO OOIIECHUS
[DnexTponHbIi pecypc]:YueOHoe nocodue. - Poctos-Ha-Jlony: PocToBckuii ["ocymapcTBeHHBII
OxoHomuueckuit YausepcuteT (PI'DOY, opBmuit PUHX), 2024. - 98 ¢. — Pexxum noctymna:
https://znanium.com/catalog/product/2214551

JlonoJiHNTeIbHAS JINTEpaTypa:

2. EBnoxumoBa H. B. Auramiickuii 361K podecCHOoHaIBHOTO 00IIeHUs [ DIIeKTPOHHBIN
pecypc]:YuebHoe nocodwme. - PoctoB-Ha-Jlony: PocroBckuii I'ocymapcTBeHHBIN DKOHOMHYECKUN
VYuusepcurer (PI'OY, 6siBnit PUHX), 2018. - 116 c. — Pexxum nocryna:
https://znanium.com/catalog/product/2211435

3. Bacuukuna O.H., ITetposa I0.A., Camapckas C.B. AHMHICKUN S3BIK TPO(ECCHOHATBHOTO
0OIIIeHUs ISl MaTUCTPAHTOB [ DNEKTPOHHBIN pecypc]: YueoHoe mocobue. - PocToB-Ha-/{ony: PocToBckuit
['ocynapctBenHslin DxoHomuueckuit Yuusepcuret (PI'DY, 6piBmmii PUHX), 2020. - 135 ¢. — Pexxum
noctyrma: https://znanium.com/catalog/product/2214579

10. IEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOI Ui, BKJIIOYAS IIEPEYEHD
JIMHEH3UOHHOI'O TIPOI'PAMMHOI'O OBECIIEYEHUSA 1 UH®OPMAIIMOHHbIX
CIIPABOYHBIX CUCTEM, OHJIATH KYPCOB, HCITIOJIb3YEMBIX ITPY OCYIIECTBJIEHUA
OBPA30OBATEJIBHOI'O ITPOLECCA IO JUCHUIIJIMHE
IlepeyeHb JMIIEH3HOHHOTO IPOrPAMMHOI0 00ecreYeHus :

Astra Linux Common Edition. orosop Ne0417-110/2019 ot 08.05.2019, Akt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-Y/2018 ot 13.06.2018, Akt Ne YT213 ot 17.12.2018. Cpok nericTBHsI TUIICH3UH
- 6e3 orpaHNYEHUS CPOKa.

MoitOduc crannaptasiii. Cornamenue Ne CK-281 ot 7 utons 2017. [dara 3aximouenus - 07.06.2017.
Cpoxk neiicTBus JULEH3UH - 0€3 OTpaHUYEHHUS CPOKa.

Libre Office. Jlunen3zust GNU LGPL. Cpok neiicTBus nuieH3uu - 6€3 orpaHuueHus CpoKa.

Ilepeyenb HH(POPMAUOHHBIX CIIPABOYHBIX CHCTEM, PECYPCOB HH(POPMAITUOHHO-
TeJIeKOMMYHHKAIMOHHOI ceTn «AHTEepHeT»:

CnpaBouHo-mipaBoBasi cuctema ['apant. JloroBop Ne 58419 ot 22 nekabps 2015. Cpox neifctBus
JIMLIEH31H -0€3 OrpaHUueHUs CpOKa

CrpaBouHno-npaBoBasi cuctema Koncynbrant +. [JoroBop Ne 143/223-V/2025 ot 02.12.2025 Cpok
nercTBus muieH3un 10 31.12.2026



11. OMUCAHUE MATEPUAJIbBHO-TEXHUYECKOU BA3BI, HEOEXOI[I/IMOﬁ JJIA
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O IPOLIECCA 11O ANCHUAIIJIMHE

Peanuzanus y4eOHOM AUCHMUIUIMHBI OCYIIECTBIISETCS C HCIOIB30BAaHHEM MaTepUalbHO-TEXHUYECKOM
6a3el YpI' OV, obecnieunBaronieil MpoBeIeHUE BCEX BUIOB YUEOHBIX 3aHSATUI U HAYUYHO-UCCIIEI0BATENbCKON U
CaMOCTOSITENIbHOM PabOThl 00yYarOIIMXCS:

CrennanbHble TTOMEIIEHUS MPEICTABISAIOT cO00l yueOHble ayAUTOpUN sl IPOBEACHHS BCEX BUIOB
3aHSATUH, TPYIIIOBBIX U UHJIUBUAYaIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJIA U IPOMEXYTOUHOU aTTeCTALIH.

[TomemieHust A7isi CaMOCTOSITENILHOM pabOThl 0O0YYarOMIMXCS OCHAIICHBI KOMIBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TMOAKIIOUEeHHs K cetu "HMuTepHer" wu oOecredeHHeM JOCTyNa B  DIIEKTPOHHYIO
uHGOPMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl'OV.

Bce momernienns yKOMIUIEKTOBAHbBI CHEIUATM3UPOBAHHON MEOENbI0 U OCHAIIEHBI MYJIbTHMEIUHHBIM
o0opymoBaHreM crero0opynoBaHueM (MH(DOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM, HHBIM KOMIIBIOTEPHBIM),
JOCTYNOM K MH(OPMAIIMOHHO-TTOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, SJIEKTPOHHBIM OUOIMOTEUYHBIM
cuctemam, 0a3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATENbCTBA, WHBIM HH(POPMAIMOHHBIM pecypcam
CITy>KaIllUMU JUIS IPE/ICTaBICHUS yueOHOM HHpOpMauu 60IbIION ay TUTOPHH.

Jlist mpoBeIeHUS 3aHSITHIA JICKIIMOHHOTO TUIA MPE3eHTAIMH U JIPyTrHe yuyeOHO-HarsaHbIe MOCo0us,
00ecreYnBaroIINe TEeMATUISCKUE UILTIOCTPAITHH.



[Ipunoxenue 1
K paboueii mporpamme

7.3.1. IlpuMepHbIe BONPOCHI VISl CAMOCTOSITEIbHOM MOATOTOBKH K 3a4eTy/IK3aMeHy

BOHPOCBI K 3a4€Ty

Topic 1. Basic Concepts of Negotiation Theory

XA B W=

What is negotiation?

What are the main purposes of negotiation in business communication?
What factors determine the success of a negotiation process?

What are the main stages of negotiation?

Why is preparation considered a key stage of negotiation?

What is meant by the language of negotiation?

How does the balance of power influence negotiation outcomes?

What are the main negotiation styles?

What is the difference between distributive and integrative negotiation?

. How does cross-cultural interaction affect negotiations?

. What communication barriers may arise in cross-cultural negotiations?
. What are the most common problems that arise during negotiations?

. What methods can be used to solve negotiation problems?

. What does BATNA mean, and why is it important?

. What does WATNA mean, and how does it affect negotiation strategy?
. What is ZOPA, and how can negotiators identify it?

. Why is it important to know your counterpart’s possible BATNA and reservation point?
. What are the most common negotiation tactics?

. How can persuasive arguments be used in negotiation?

. What is the role of concessions in negotiation?

. How can negotiators use questions effectively?

. How can misunderstandings be prevented in business negotiations?

. What is the role of trust in negotiations?

. Why is relationship management important in repeated negotiations?

. How can negotiators close a negotiation effectively?

Topic 2. Practice of Negotiation

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

How should a negotiator analyze a business case before negotiations begin?
What information should be collected before entering a negotiation?

How do you identify the interests of both sides in a case?

How do you distinguish between positions and interests in a negotiation case?
What makes a negotiation strategy effective in a case-based situation?

How can a negotiator formulate a clear opening statement?

How should a negotiator respond to a counteroffer?

How can objections be handled in English-language negotiations?

What phrases are useful for clarifying terms and conditions during negotiations?
How can polite disagreement be expressed in English?

What language is used to make concessions?

How can negotiators summarize partial agreements during a discussion?
What is the role of active listening in practical negotiations?



39. How can negotiators manage deadlock in a case discussion?

40. How should the final terms of an agreement be formulated in English?
41. What are the criteria for evaluating the results of a negotiation?

42. How can completed negotiations be analyzed after the meeting?

43. Why is post-negotiation review important?

44. What mistakes are most common in practical negotiations?

45. How can negotiation performance be improved through case analysis?

1.



ITpunoxenue 2
K pa0oueii mporpamMme
7.3.2. IIpakTHuecKue 3a/laHUA M0 JUCLIUILIMHE /ISl CAMOCTOATe/TbHOM MOATO0TOBKH K 3aue-
Ty/3K3aMeHy

TEOPUS U TIPAKTUKA BEJEHUS IIEPETOBOPOB HA AHTJIMACKOM SI3BbIKE

YK-4: Cnioco0eH NnpuMeHATh COBPeMEHHbIe KOMMYHMKATHBHbIC TEXHOJIOTHH, B TOM YHCJIe HA
HHOCTPaHHOM(BIX) sI3bIKe(aX), AJI5l AKAAEMHYECKOI0 M PO ecCHOHAIBHOI0 B3aUMOAeCTBUS
JAIIK-1: CniocoGeH BbIABIATH H (OpMYyIHPOBATH MPO0OJIeMbl M TEHACHIMH PA3BUTHS MEKIY-
HAPOJIHBIX IKOHOMHYECKHX OTHOIIEHHUIi, B TOM 4YHcJ/ie BO BHEIIHEIKOHOMMYECKON AesiTeJIbHO-
CTH, HA OCHOBE 00001IeHUsI M OLICHKH JOCTUTHYTBIX Pe3yJIbTATOB.

JAIIK-5: CnocoGeH onpenessiTb TEHACHIUM U CTPYKTYPHble H3MeHEHHUS] B IMHAMMKE MEKIY-
HAPOJHOH TOPIOBJIH, NEPCNEKTHBBI Pa3BUTHS POCCHIICKOI0 3KCIMOPTA H HMIIOPTA C y4eTOM
COBPEMEHHOI PBIHOYHOM CUTYalUH, (GOPMYJIHPOBATH HA I3TOH OCHOBE BHEIIHEIKOHOMHYE-
CKHe 32Ja491 M CI0CO0bI NX peajin3alMi HA MHPOBBIX PbIHKAaX, B TOM YHCJI¢ B X0/¢ IeperoBo-
POB ¢ 3apy0e:KHbIMU APTHEPAMH HA PYCCKOM M HHOCTPAHHOM SI3bIKAX

Ne [Mudp
i KoMIeTeHL DopMy/IUPOBKa 3a/IaHus
Multiple choice. What is negotiation? a) A random conversation be-
1 YK-4, ITIK- tween two people b) A process of communication aimed at reaching an
1,5 agreement ¢) A method of avoiding all conflict d) A way to impose
one’s decision without discussion
VKA. K Multiple choice. Which factor is especially important for successful
2 15 -4, ATIK- negotiations? a) Lack of preparation b) Clear goals and preparation c)
’ Emotional pressure only d) Avoiding any questions
3 YK-4, ITIK- Multiple choice. Which stage usually comes first in a negotiation? a)
1,5 Bargaining b) Closing c) Preparation d) Conflict escalation
Multiple choice. BATNA stands for: a) Best Action to Bargain and
4 YK-4, ITIK- Negotiate Agreement b) Best Alternative to a Negotiated Agreement c)
1,5 Basic Approach to Negotiation Analysis d) Bargaining Aim for Total
Agreement
Multiple choice. WATNA stands for: a) Worst Alternative to a Nego-
c YK-4, ITK- tiated Agreement b) Working Approach to Negotiation Analysis c)
1,5 Written Agreement Terms and Notes d) World Alliance for Trade Ne-
gotiation
VKA. K Multiple choice. ZOPA means: a) Zero Option for Possible Agree-
6 15 -4, JMIK- ment b) Zone of Possible Agreement c) Zone of Practical Arguments
’ d) Zonal Objective for Productive Arbitration
7 YK-4, ITIK- Multiple choice. Which of the following is a negotiation tactic? a)
1,5 Making a concession b) Ignoring all information c) Refusing to listen




Ne [ngp DopmMy/IMpOBKa 3alaHUs
n/n KOMIIeTeHI[UH pMyHp A
d) Avoiding preparation
Multiple choice. Which negotiation style is mainly focused on long-
YK-4, TIK- . .. . 1
8 15 term cooperation? a) Competitive b) Cooperative c) Avoiding d) Ag-
’ gressive
Multiple choice. In cross-cultural negotiations, misunderstandings of-
9 YK-4, JIIK- ten arise because of: a) Identical communication styles b) Different
1,5 communication norms and expectations c) The absence of business
language d) The use of written contracts
Multiple choice. Which statement about active listening is correct? a)
10 YK-4, JTIK- It weakens the negotiator’s position b) It helps understand interests and
1,5 build trust c) It should be avoided in business negotiations d) It is only
useful at the closing stage
K-4, qIIK- . . A
11 fs A True / False. Preparation is one of the key stages of negotiation.
12 i’?‘l’ JIK- True / False. BATNA is the worst possible outcome of a negotiation.
13 YK-4, JTIK- True / False. ZOPA is the range in which both parties may reach an
1,5 agreement.
14 YK-4, ITIK- True / False. Cross-cultural factors do not influence business negoti-
1,5 ations.
K-4, JIIK- . . .
15 fs A True / False. A concession is always a sign of weakness.
16 YK-4, ITIK- True / False. Active listening may improve the quality of negotiation
1,5 outcomes.
17 YK-4, JTIK- True / False. Negotiation tactics should always replace negotiation
1,5 strategy.
18 YK-4, ITIK- True / False. WATNA refers to the worst likely result if no agreement
1,5 is reached.
19 YK-4, ITIK- True / False. The closing stage of negotiation is used to summarize
1,5 and confirm agreed terms.
20 YK-4, ITIK- True / False. In distributive negotiation, the parties usually try to cre-
1,5 ate value together across multiple issues.
91 YK-4, ITIK- Term task. What term means “the best option available if the current
1,5 negotiation fails”?




Ne [ngp DopmMy/IMpOBKa 3alaHUs
n/n KOMIIeTeHI[UH
97 YK-4, ITIK- Term task. What term means “the worst option or likely outcome if
1,5 the negotiation fails”?
23 YK-4, ITIK- Term task. What term means “the range within which an agreement is
1,5 possible for both parties”?
24 YK-4, JTIK- Term task. What term describes “a reduction in one’s demands in or-
1,5 der to move the negotiation forward”?
o5 YK-4, ITIK- Term task. What term describes “the relative ability of one side to in-
1,5 fluence the outcome of a negotiation”?
2% YK-4, K- Term task. What term means “a negotiator’s general approach to in-
1,5 teraction, such as competitive or cooperative”?
57 YK-4, ITIK- Term task. What term describes “the process of gathering informa-
1,5 tion, defining goals, and planning before talks begin”?
YK-4, ITIK- Term task. What term describes “communication between people
28 . »
1,5 from different cultural backgrounds”?
29 YK-4, ITIK- Term task. What term means “a planned method used to influence the
1,5 other side during negotiation”?
30 YK-4, JIIK- Term task. What term describes “carefully listening, clarifying, and
1,5 responding to show understanding during negotiation”?
31 YK-4, JTIK- Sequencing task. Put the stages of negotiation in the logical order: 1)
1,5 bargaining 2) preparation 3) closing 4) opening discussion
Sequencing task. Put the BATNA analysis steps in order: 1) compare
32 YK-4, JTIK- the deal with your alternative 2) identify possible alternatives 3)
1,5 choose the best realistic alternative 4) decide whether to accept or re-
ject the offer
VKA. K Sequencing task. Put these actions in order when analyzing a negoti-
33 15 -4, JHIK- ation case: 1) identify the interests of both sides 2) read the case facts
’ 3) define possible options 4) develop a negotiation strategy
Sequencing task. Put these communication moves in order for a typ-
YK-4, JITIK- ) e . )
34 15 ical negotiation opening: 1) state the purpose of the meeting 2) greet
’ the other side 3) set the agenda 4) confirm readiness to begin
VKA. K Sequencing task. Put these steps in order when handling an objection:
35 15 -4, JMIK- 1) acknowledge the concern 2) listen carefully 3) respond with clari-

fication or alternative 4) check whether the concern is resolved




Ne [ngp DopmMy/IMpOBKa 3alaHUs
n/n KOMIIeTeHI[UH pMy/Hp a
Sequencing task. Put these steps in order when using a concession
36 YK-4, ITIK- strategically: 1) receive a response from the other side 2) define your
1,5 concession limit 3) offer a concession conditionally 4) evaluate what
you get in return
Sequencing task. Put these steps in order for closing a negotiation: 1)
YK-4, JITIK- ) . . ) )
37 15 summarize agreed points 2) confirm final understanding 3) discuss
’ next steps 4) record or restate commitments
VKA. ITIK Sequencing task. Put these steps in order for post-negotiation review:
38 15 -4, JMIK- 1) identify mistakes and strengths 2) compare results with goals 3) re-
’ view the negotiation process 4) formulate lessons for future talks
Sequencing task. Put these steps in order for identifying ZOPA: 1)
YK-4, ITIK- . o, ) )
39 15 estimate the other side’s possible range 2) define your own acceptable
’ range 3) compare both ranges 4) determine whether overlap exists
Sequencing task. Put these steps in order for building trust in negoti-
YK-4, ITK- ation: 1) show consistency and reliability 2) communicate clearly and
40 . . .
1,5 respectfully 3) listen and respond thoughtfully 4) maintain commit-

ments over time




IIpunioxenne 6
K paboueii nporpamme

MeTtoanyeckne peKOMeHAAIUH 110 BHINOJTHEHNI0 KOHTPOJIbHON padoThl VIl CTYI€HTOB 0YHO-
3204HOI (popmMBbI 00yUeHUSs
N0 JUCHUIINHE

Teopus 1 mpaKkTUKA BeeHUS NMEPErOBOPOB HA
AHIJIMMCKOM fI3bIKE



METOJMYECKUE PEKOMEHJALINHN

110 BBIIIOJTHCHHUIO KOHTpOJ’IBHOfI pa60TBI

[10 TUCLIUTIJIMHE «TEOPUS U ITPAKTUKA BEJEHN S ITIEPETOBOPOB HA
AHTJIMUCKOM SI3BIKE»

1. OOmIMe moI0KEHNS

KonrtponbHas pabota siBisieTcsi popMOi caMOCTOSITETLHON paboTHI CTy/I€HTa U HalpaBlieHa Ha
3aKpeIuIeHNe TEOPETUYECKUX 3HAaHUH U pa3BUTHE MTPAKTUYECKUX HABBIKOB BEJICHHSI IEPErOBOPOB HA
AHTJIMACKOM SI3BIKE.
KonTtpomnbHast paboTa 10oikHa OKa3aTh, 4YTO CTYJICHT:

e [IOHMMA€T OCHOBHBIE ITOHATHS TEOPUU IIEPETOBOPOB;

e BiazeeT 0a30BOM TEPMHUHOJOTHUEH MTEPErOBOPHOTO MPOIIecca Ha aHTJIMCKOM SI3BIKE;

e yMEEeT aHAJIM3UPOBATh IIEPETOBOPHBIE CUTYALUH;

*  CNOCOOEH MPUMEHATh TEOPETUYECKHE 3HAHUS K PEIICHUIO IPAKTHUECKUX KEHCOB;

e yMEEeT JOTMYHO U I'PaMOTHO (POPMYJIMPOBATH MBICIH Ha aHTJIMICKOM SI3bIKE B PaMKax JIEJIOBOU

KOMMYHUKaIUH.

Kaxip1il BApHaHT KOHTPOJIBHOM pabOThI BKIIIOYAET:

* OJMH TeOpeTHYeCKHil BONPOC;

*  OJHO NPaKTHYeCKOe 3aJaHue.

2. llenb KOHTPOJIBHOU PAOOTHI
Lenb KOHTPOJIBHOM pabOTHl — MPOBEPUTH YPOBEHb OCBOCHHUS CTYACHTOM TEOPETUUECKHUX U
IIPAKTUYECKUX OCHOB IIEPErOBOPHOIO NPOIIECCa HAa aHTIIMHCKOM SI3BIKE, a TAKXKE CIIOCOOHOCTh
HCIOJIb30BATh MPO(PECCUOHATBHYIO JIEKCUKY U PEUEBBIE MOJETH B JEJIOBO KOMMYHHKAIIUH.
3. OCHOBHBIC 33J1a4l KOHTPOJBHON PaOOTHI

[Ipu BbINOIHEHNH KOHTPOJIBHON paOOThI CTYACHT JOJIKEH:

*  PACKpBITh COJEpKaHNE TEOPETUYECKOTO BOIIPOCa;

* [I0Ka3aTh 3HAHUE OCHOBHBIX KaTErOPHUH NEPErOBOPHOIO MPOLIECCa;

e IPOAHAIM3UPOBATH MPEUIOKEHHYIO IPAKTUUECKYIO CUTYALIUIO;

*  JCIIOJIb30BATh aHTJIUICKHM S3bIK KaK CPEJCTBO MPO(PECCHOHATBHOTO OOLICHHUS;

e chopMyIHpOBaTh APIYMEHTHUPOBAHHBIE BBIBOJIBI U MIPEITIOKEHHUSI.

4. ITopsinok BeIOOpa BapraHTa

BapuaHT KOHTpOJIEHOM pabOThl PEKOMEHTyeTCs OMPEEINATh 0 MociefHel udpe HoMepa 3a4eTHON
KHMKKH:

e 1 —Bapmanr |

e 2 — Bapuasr 2

e 3 —pBapuaHnr 3

e 4 — Bapuanr 4

e 5 —Bapmant 5

e 60— BapuaHrt 6

e 7 — BapuaHrt 7

e 88— BapuauT 8

e 9 —BapuaHT 9

e 0 — Bapuanr 10
Ecnu npenogaBaTeneM ycTaHOBJIEH HHOM MOPSAIOK BbIOOpa BapraHTa, paboTa BHIOIHAETCS B
COOTBETCTBHUH C €r0 YKa3aHUSMHU.

5. TpeOoBaHwMsI K CTPYKTYPE KOHTPOJILHOM PabOTHI

KontponbHast paboTa g0JKHA BKIIFOYATh:

1. TUTYIbHBIN JIUCT;

2. cojaepiaHue;

3. BBeJICHHE;

4. OCHOBHYIO YacCTh;

5. B3axIJro4YeHHeE;

6. CIHCOK UCIOJb30BAHHBIX UCTOYHHUKOB.

BBEJIEHUE
Bo BBegeHnn HEOOXOMUMO:
e KpaTKo 0OOCHOBATh AKTYaJIbHOCTh TEMBI,
e 0003HAaYUTH LIETb PadOTHI;



e copMyIHpPOBaTH OCHOBHBIC 33]IauH;
e yKa3aTh IPEIMET PACCMOTPCHUSI.

OCHOBHAA HYACTD

OcHOBHast 4aCTh PEKOMEHAYETCS B ABYX pa3Jienax:

IlepBbIii pa3aen — TEOPETUUECKUM.

B nannoMm paszesne Heo0X0AUMO PacKpPBITh COJEPKAHNE MTOCTABIEHHOI'O BOIIPOCA, UCTIOIb30BATh
COOTBETCTBYIOIYIO TEPMHUHOJIOTHIO, TI0KA3aTh TOHUMAaHUE JIOTUKH IIEPErOBOPHOTO IIpoLecca.

Bropoii pa3xen — npaKTUYECKUMN.

B nanHOM paznene ciieyeT BhIIOJIHUTH IPAKTUYECKOE 3aJaHNE: MPOAHAIIU3UPOBATH KEUC, IPETI0KHUTh
pelIeHne, COCTaBUTh IEPErOBOPHYIO CTPATETHUIO, TUAJIOT, KPATKUH IJIaH JeHCTBUN MM MHOM TpeOyeMblii
dbopmar otBera.

3AKJIIOYEHUE

B 3akmoueHnn He0O6X0UMO:

e KpaTKo 000OIIUTH OCHOBHBIC MOJIOKEHNS;

e clleNaTh BBIBOJI IO TEOPETUUECKOM YacTH;

*  TIOABECTH MTOT MPAKTUIECKOTO aHAJH3a.

6. Meronnueckne peKOMEH ALK MO BHIMOJIHEHUIO TEOPETHYECKON YacTH

[Tpu packpBITUN TEOPETHYECKOTO BOTIPOCA PEKOMEH Ty ETCSI:

e J1aBaTh TOYHBIE ONPENEICHUS KITIOUEBBIX MTOHITHI;

* HE OTPAaHWYMBATHCS KPATKAM TIEPEUNCIICHUEM ITPH3HAKOB;

*  HCIIOJIb30BAaTh JIOTHYHYIO CTPYKTYPY OTBETa;

*  OIUPATHCS Ha OCHOBHBIC AJIEMEHTHI TIEPETOBOPHON TEOPHUH;

*  TIOKa3bIBaTh MIPAKTUYECKOE 3HAUEHUE pPacCMaTpUBAEMOI0 BOIIPOCa.
[Tpu oTBeTe KeNaTENEHO PACKPHIBATE!

e  CYIIHOCTb IOHATHS;

e €ro poJib B IEPETOBOPHOM IIPOLIECCE;

*  OCHOBHBIE OCOOCHHOCTHU NPUMEHEHUS;

*  BO3MOXXHBIE TPYAHOCTH U CITIOCOOBI HX MPEOIOICHUSI.

7. Meronnueckne peKOMEH ALK MO BBIMOJIHEHHUIO IPAKTHYECKOW YacTH

[Ipu BBITOTHEHNH TPAKTHYECKOTO 33aHUsT HEOOXOTUMO:

e BHHMMATEJBHO NIPOYUTATh YCIOBUE;

e OINpeeNuTh OCHOBHYIO podJeMy Keiica;

e  BBIJCIUTH UHTEPECHI CTOPOH;

*  TIPEIIOKUTH BO3ZMOYKHYIO CTPATETHIO TIOBEICHHUS;

*  JCIIOJIb30BaTh aHTJIUICKUE NIEPEroBOPHBIE (POPMYJIbI, 1€ ITO YMECTHO;

e u30erarp CIAUIIKOM OOHIMX U (POPMANIbHBIX OTBETOB;

e 3aBeplIaTh OTBET KPATKUM BBHIBOJIOM.
Ecnu 3ananue npeanonaraeT cocTaBieHUe JUaiora, Heo0X0auMo:

e co0Om0JaTh AeI0BOM CTUIIb OOLICHNUS;

*  JCIIOJIb30BATh peueBbie (hOPMYJIBI ISl HaYalla, YTOYHEHUS, BO3PAKEHHUS, YCTYTKH U 3aBEPIICHHS

NIEPErOBOPOB;

*  TIOKa3bIBaTh JIOTHKY PAa3BUTHS NIEPETOBOPOB.
Ecnu 3a1anue npennonaraeT aHanus Kerica, HE0OXOAMMO:

e BBIJCIUTH MMO3UIMH U HHTEPECHI CTOPOH;

e onpenenutb BATNA, WATNA wunu ZOPA, ecnu 310 TpedyeTcs;

*  TIPEIOKHUTH PEATUCTUIHBIA CIIOCOO HOCTHIKEHHS COTIIALICHHSI.

8. SI3pIKOBBIE TpeOOBaHNUS

[TockonbKy AMCHIUIUIMHA OPUEHTHPOBAaHA HA BEJCHUE TIEPETOBOPOB Ha aHTIIMICKOM SI3bIKE, B paboTe
HEe00X0aUMO:

*  JCIIOJIb30BaTh KOPPEKTHYIO aHTIMICKYIO JIGKCHKY;

e co0OJI0JaTh HOPMBI JI€JI0BOTO CTHIIS;

e u30eratb pa3rOBOPHBIX U KAPTOHHBIX BBIPAKEHHIA;

*  HCIOJIb30BaTh MPO(ECCHOHAIbHbIE TEPMUHBI B COOTBETCTBUU C TEMOH;

e  CIEAWTH 32 TPAMMATHUYECKON MPABUIHHOCTHIO (DOPMYITHUPOBOK.

9. TpeGoBanust k 0hopMIIEHUIO

Pexomenyembie mapaMeTpsl OPOPMIICHHS:



e 1mpudt — Times New Roman;

e pasmep mpudta — 14 pt;

e MEXCTpPOUHBIN HHTEpBaI — 1,5;

e mods: geBoe — 30 MM, mpaBoe — 15 MM, BepxHee u HkHee — 20 MM;

e  BBIPaBHHMBAaHHE TEKCTa — IO HIHPHUHE.
PexoMeHnyeMblit 00beM KOHTPOIbHOM paboThl — 8—12 cTpaHun 0e3 yueTa TUTYIBHOIO JIMCTA U CIIUCKA
HMCTOYHUKOB.

10. PexoMeHmamuy 1o HCTOYHUKAM

[Ipu BBITOIHEHUU KOHTPOJIBLHOM pabOTHl PEKOMEHIyEeTCS UCIIOJIb30BATh:

e y4eOHBIC TOCOOHS 10 JIETIOBOMY aHTJIHHCKOMY SI3BIKY;

e JHTEpaTypy MO TEOPUHU NMEPETOBOPOB;

e MaTepHualbl 10 MEXKYJIbTYPHONH KOMMYHUKAIIIH;

e CJIOBapH U CIIPABOYHUKU JEIOBOM JCKCUKU;

e y4ecOHBIC KEMCHl U MaTEpPHANIbl TPAKTUUCCKUX 3aAHITHI.
MuHuManbHOE KOJIMYECTBO HCTOYHUKOB — He MeHee 5.

11. Kpurepuu onieHuBaHus

[Ipu orieHKe KOHTPOJIBHOM pabOThl MOTYT YUYUTBIBATHCS CIIEIYIONINE KPUTEPUU:

*  pacCKpBITHE TEOPETUYECKOTO Bompoca — 110 40 6aos;

e BBHINOJHEHHE MPaKTU4YeCcKoro 3ananus — a0 40 6amios;

e JIOTHUKA, apTyMEHTAIUs U BbIBOABI — 10 10 6amios;

e s3BIKOBasi IPaMOTHOCTH U oopmieHre — 1o 10 6anos.
Hrorosas mkana:

¢ 85-100 0a/mI0B — OTJIMYHO;

e 70-84 Gamna — XOpoI1II0;

e 50-69 6amioB — yJIOBIETBOPUTEIHHO;

e MeHee 50 6aJI0B — HEYIOBIETBOPUTEIIBHO.

12. TunuyHble OMIUOKU

K nHaunbonee pacnpocTpaHeHHBIM OIIMOKAM OTHOCSTCSI:

* TOBEPXHOCTHOE PACKPBITHE TEOPETHUUYECKOTO BOMPOCaA;

*  CMEIICHUE MOHATUN «ITO3ULIUSD) U KHHTEPECH;

e OTCYTCTBHE aHaU3a NEPETOBOPHOU CUTYaIIUU;

e (opManbHBINA TIEpecka3 TEOPUH 0e3 MPAKTUIECKOro MTPUMECHECHHUS,

e crnabast apryMeHTalus IpeiI0KEHHOTO PEeIICHUs;

e  OIIMOKHU B JIEJIOBOH aHTJIMHCKOH JIEKCHUKE;

*  OTCYTCTBHE JIOTUKH B IOCTPOCHUH MIEPETOBOPHOTO TUAJIOTA.

VARIANTS OF THE CONTROL PAPER
Variant 1
Theoretical question:
What is negotiation, and what are its main purposes in business communication?
Practical task:
Analyze a situation in which a supplier and a buyer have different expectations about price and delivery
time. Explain the interests of both parties and suggest how they can reach an agreement.

Variant 2
Theoretical question:
What factors determine the success of a negotiation process?
Practical task:
Prepare a short list of factors that may influence the outcome of negotiations between an exporter and a
foreign distributor. Briefly explain the role of each factor.

Variant 3
Theoretical question:
What are the main stages of negotiation?
Practical task:
Take a simple business case and divide the negotiation into stages: preparation, opening, discussion,
bargaining, and closing. Explain what should happen at each stage.



Variant 4
Theoretical question:
Why is preparation considered one of the most important stages of negotiation?
Practical task:
Prepare a negotiation preparation sheet for a meeting with a foreign partner. Include goals, issues to
discuss, possible concessions, BATNA, and expected objections.

Variant 5
Theoretical question:
What is meant by the language of negotiation?
Practical task:
Write 10 useful negotiation phrases in English for the following functions: opening the meeting, making
an offer, asking for clarification, disagreeing politely, and closing the discussion.

Variant 6
Theoretical question:
How does the balance of power influence negotiations?
Practical task:
A small company is negotiating with a large international buyer. Explain how the weaker side can
improve its position and reduce the imbalance of power.

Variant 7
Theoretical question:
What are the main negotiation styles?
Practical task:
Compare a competitive negotiator and a cooperative negotiator. Explain how each style may affect the
result of negotiations on price, delivery, and payment terms.

Variant 8
Theoretical question:
How does cross-cultural interaction affect negotiations?
Practical task:
Analyze a case in which two companies from different cultural backgrounds misunderstand each other
during negotiations. Explain the reason for the misunderstanding and suggest possible solutions.

Variant 9
Theoretical question:
What are BATNA, WATNA, and ZOPA, and why are they important in negotiations?
Practical task:
A seller is ready to accept not less than $90 per unit, and the buyer is ready to pay not more than $110 per
unit. Explain whether a ZOPA exists and how BATNA can influence the negotiation strategy.

Variant 10
Theoretical question:
What are common negotiation tactics, and how can they be used effectively?
Practical task:
Choose a negotiation case involving price, delivery, and payment terms. Identify at least three tactics that
may be used in this situation and explain their possible effect on the negotiation outcome.
13. ToroBbie peKOMEHAAIMU CTYAEHTY
[Ipu BBIMOTHEHNH KOHTPOJIBHON paOOTHI PEKOMEH Ty ETCSI:
e CHayaJla COCTAaBUTH KPATKHUII IUIaH OTBETA,;
*  YETKO pa3rpaHU4YMBATh TEOPETUYECKYIO M MPAKTHUYECKYIO YaCTH;
e B IIPAaKTHYECKOM 3aJ[aHUU OPUEHTUPOBATHCS HE TOJIBKO Ha (HOPMYIMPOBKH, HO M HA HHTEPECHI
CTOPOH;
*  HCHOJB30BaTh aHIIMICKHUH S3BIK KaK pab0UMii HTHCTPYMEHT aHAIIN3a;
e 00s3aTeNBHO (POPMYITHPOBATH UTOTOBBIN BHIBOJI.



