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BBEJIEHUE

Pabouas nmporpaMMa AUCIUIUIMHBI SBJISETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON MPOTrPaMMBbI BBICILIETO 00pa30BaHMUs - IPOrpaMMbl MaruCTPaTyphl, pa3paboTaHHON B
coorsercTBu ¢ ®PI'OC BO

dI'0C BO ®denepalibHbII rocyJapCTBEHHBIN 00pa30BaTENbHbIN CTaHIAPT BhICIIEr0 00pa3oBaHUs
- MarucTpaTtypa 1o HanpasieHUIO MoAroToBkH 27.04.02 YnpasieHne Ka4eCTBOM
(npuka3z Muno6puayku Poccun ot 11.08.2020 1. Ne 947 )

1. HEJIb OCBOEHUSA JTUCHUITJIMHBI

[enpro ocBoeHus nuctuiinHbl «IIpodeccnoHanbHBI HHOCTPAHHBIA S3BIK) SIBJSETCS MTOBBIIICHHUE
YPOBHSI BJIaJICHHS] HHOCTPAHHBIM SI3BIKOM, JJOCTUTHYTOTO HA MPEbIAYIIEH CTYIIeHH 00pa30BaHus, a TAaKKe
(hopMHpoBaHHE KOMMYHUKATUBHOM S3bIKOBOM KOMIIETEHLIMH, HEOOXOAUMOM /17151 BEACHUS
npohecCUOHANLHOM NeSTeIbHOCTH, B TOM YHUCIIE:

OBJIaJICHHE OCHOBAMM HAayYHOT'O OOIIEHHS HA THOCTPAHHOM SI3bIKE B YCTHOM U MUChMEHHOU hopmax,
JUISL TIPE/ICTABIICHUS PE3yIbTaTOB ACSITEIbHOCTH Ha MMyOJINYHBIX MEPOTIPUSATHUSX,

pacipeHe akTUBHOTO CIIOBAPHOTO 3araca B paMKax Hay4HOH criennain3aluy IJs y4acTHs B
aKaJeMUYECKHX U MPOPECCHOHATBHBIX TUCKYCCHSIX HA HHOCTPAHHOM SI3bIKE.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
JluctunimHa OTHOCUTCA K 4acTH, (GOpMHUpyeMOi yYaCTHUKaMHU 00pa30BaTeIbHbIX OTHOILIECHUH.

3. OFBEM JJUCHHUIIVINHbI

Yacos
KonrakrtHas pabora .(1o
yu.3aH.) CamocrosTens
[TpoMexyTouras B [IpakTnueckue Hasi pabora 3e
aTTeCTAIMA cero 3a 3aHATHA, B TOM YHCIIe -C.
ceMecTp BKJTIOYAsT MOJrOTOBKA
Bcero
KypCcoBO€ KOHTPOJIBHBIX U
TIPOEKTHPOBAHH KypCOBBbIX
e
Cewmectp 2
3ager [ 7 | s | 8 | 64 [ 2

4.1INTAHUPYEMBIE PE3YJIBTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenust OIIOI y BbIMyCKHUKA TOJKHBI OBITH CPOPMUPOBAHBI KOMIIETECHIIUH,
ycraHoBieHHble B cooTBeTcTBMM PI'OC BO.

[[Indp n HauMeHOoBaHUE

NHaukatopel JOCTHKEHUS KOMIIETCHITUN
KOMIIETEHITUH

VYK-4 Cnocoben nmpumensite | YK-4.1 3HaTh: coBpeMeHHbIE KOMMYHHUKAIIMOHHbIE TEXHOJIOTUU; HOPMBI
COBpPEMEHHbIE JIEJI0BOI MHCbMEHHOM KOMMYHUKALMU; TIPUHLIUIIBI COCTABJICHUS TUIIOBOM
KOMMYHHMKaTUBHBIE JIEJIOBOM IOKYMEHTALMU AJIsl aKaJIeMUYECKUX U IPOoQecCHOHaIbHbIX 1enei
TE€XHOJIOTMH, B TOM YUCJIE HA |HA PYCCKOM M MHOCTPAaHHOM S3BIKax

WHOCTPaHHOM(BIX) sI3bIKE(aX),
JUIS aKaJIEMUYECKOTO U
npodecCHOHATBEHOTO
B3aUMOJICUCTBU




YK-4 CriocobeH npuMeHsTh
COBpPEMEHHBIE
KOMMYHHKATHUBHBIC
TEXHOJIOTHH, B TOM YHUCIIC Ha
MHOCTPaHHOM(BIX) SI3bIKE(aX),
JUTSL aKaJIEMHUYECKOTO U
po(hecCHOHATBEHOTO
B3aUMOJICHCTBUS

VYK-4.2 YMeTb: ycTaHaBIMBaTh KOHTAKThl U OPraHU30BbIBATh OOIIEHHUE B
COOTBETCTBUU C NOTPEOHOCTSIMH COBMECTHON AEATEIbHOCTH; COCTABIISATh
JIEJIOBYIO JIOKYMEHTALMIO B COOTBETCTBUE C HOPMaMH PYCCKOIO sI3bIKa

VYK-4.3 ImeTh npakTUYECKUI OIBIT IPEACTABIEHUS PE3YIHTATOB
UCCIIEI0BATEIBCKON U MPOEKTHOM JESITEIbHOCTH Ha Pa3IMYHBIX MyOIMYHBIX
MEPONPHUATHAX; YIaCTUS B aKaJIEMHUUECKUX U MPO(ecCHOHATBHBIX
JUCKYCCHSIX HA HHOCTPAHHOM SI3bIKE

VK-5 Crocoben
AQHATM3UPOBATH M YYUTHIBATH
pa3HooOpasue KyJIbTyp B
MPOIECCE MEKKYIBTYPHOTO
B3aNMOICHCTBHS

VYK-5.1 3HaTh: OCHOBBI COLMAIBHOTIO B3aMMOEHCTBYSI, HAIIPABIEHHOTO HA
peeHre mpoeCCHOHANBHBIX 33/1a4; MEXaHU3MbI MEXKYJIBTYPHOTO
B3aUMO/ICHCTBUS B OOILIECTBE

VYK-5.2 YMeTh: u3narath npodecCHOHANTbHYIO0 HH(OPMAIIHIO B IIPOIIECCe
MEXKYJIBTYPHOTO B3aUMOJICHCTBHS; aHATM3UPOBATh OCOOCHHOCTH
COLIMAIBHOTO B3aMMOJICHCTBHSI C YYETOM HAIMOHAIBHBIX, STHOKYJIBTYPHBIX
0COOEHHOCTEN

VYK-5.3 ImeTh npakTUYECKUA ONBIT OPTaHU3aIIMN B3aUMO/ICUCTBUS B
poeCCHOHAIBHON CPEJIe C YIETOM HAIIMOHATBHBIX U ATHOKYJIBTYPHBIX
0COOEHHOCTEH; HABBIKH MEKKYJIBTYPHOTO B3aUMOJICHCTBUSI C YIETOM
pazHooOpas3us KyJIbTyp

5. TEMATHYECKHWM IUIAH
Yacos
KonTakTHas pabota (10 y4.3aH.) «
Tema Bcero Camocr. OHTPOJIb
HaI/IMeHOBaHI/Ie TEMBbI 4acoB ﬂeKuHu .)1361-(1)32T0p Hpall(il:'-lec paGOTa Ca]:)’l;(;;ra()g((')l':illbﬂ
Cemectp 2 72
KauecTBO 1 KOHKYpeHTOCTIOCOOHOCTD. (YK-
Tema 1. 4)(YK-5) 36 4 32
VYrpaBneHue KauecTBOM Ha MPEANPUATUH.
Tema 2. (VK-4)(YK-5) 36 4 32
6. ®OPMbI TEKYIEI'O KOHTPOJISI U TPOMEXYTOUYHOM ATTECTALIUN
HIKAJIBI OIEHUBAHUSA
Pasgen/Tema Bupn ouenororo Ornrcanue OIEHOYHOTO CPEICTBA Kpurepuu
CpeicTBa OLICHUBAHUS
Texymuiit koHTpouib (ITpunoxenue 4)
Tempr 1-2 YcrHoe coobmienne |[loaroroBka ycTHOrO COOOIIEHHUS IO OJTHOM U3 100 6am10B
(ITpunoxenue 4) | IpenIOKEHHBIX TEM




[Tpomexxytounas arrectarnus (Ilpunoxenue S)

Kaxxnprit 6uieT coaepKuT CIeNyIONIne 3a/1aHus
3ananue 1. YteHue u kpaTKuil nepeckas
OpPUTMHAJILHOTO TEeKCTa 3a/laHue 2. 100 GannoB
[IpakTuueckoe 3aganue. 3aganue 3. OTBET Ha
BOIIPOC.

buner g4 3agera

2 cemectp (3a) (Hpnﬂo)KeHI/Ie 5)

OIIMCAHHUE HIKAJI ONEHUBAHUA

[Toxazarens onenku ocBoenust OIIOIT popmupyercst Ha oOcHOBE 00BEINHEHHS TEKYIIETO KOHTPOJIS
U IPOMEXKYTOYHOH aTTeCTalluN 00y4aroIerocs.

ITokaszaTenb peUTHHra 10 KaXJI0W JUCLHUIUIMHE BBIPAXKAETCS B IIPOLICHTaX, KOTOPBIN ITOKA3bIBACT
YPOBEHb IIOJITOTOBKHU CTY/IEHTA.

Texymwmii koHTpob. Ucnons3yercst 100-0annpHast cuctema oueHuBanus. OmieHka paboThl CTyIeHTa
B TEUCHHH CEMECTPA OCYILECTBIIACTCS MPETOAaBaATEIEM B COOTBETCTBHUH € pa3pabOTaHHONW UM CHCTEMOM
OLIEHKU Y4eOHBIX TOCTH)KEHUH B Iporiecce 00ydeHHs 10 JaHHOM JTUCIUIUIMHE.

B pabounx nporpaMMax JUCHUIUIMH M MPAKTHK 3aKPETUICHBI BUJBI TEKYIIIETO KOHTPOJIS,
TUTAHUPYEMBbIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOIPUATHIA U KPUTEPUN OLEHKH YUEOHBIN TOCTHKESHUH.

B Teuenue cemecTpa npenoaaBaTeneM NpOBOJNUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPONPUATHH, IO
OLICHKE JAEATEIbHOCTH CTYIeHTa. ECIIM MOCeleHus 3aHATHI 10 TUCIUIIIIMHE BKIFOUEHBI B PEUTUHT, TO
JTaHHBIN TIOKa3aTesb cocTaBisieT He Oosiee 20% OT MaKCUMaJIbHOIO KOJMYECTBA OAJIJIOB 110 IUCHUIUIMHE.

[Ipomexxyrounas arrectanus. Mcnonb3yercs 5-6ainpHas cuctema oneHuBanus. OreHka padoThl
CTYJ€HTa 110 OKOHYaHHIO IUCHUUIUIMHBI (YACTH JUCLUIUIMHBI) OCYLIECTBIIIETCS IPETIOAABaTEIEM B
COOTBETCTBUU C pa3pabOTaHHON UM CHUCTEMOI OLIEHKU JOCTM)KEHUH CTYJIeHTa B Mpoliecce 00y4eHus 1o
naHHOU aucuuiuHe. [IpoMexyTouHas aTTecTalnys TakKe IPOBOAUTCS IO OKOHYAHUIO (POPMUPOBAHUS
KOMIIETEHIIH.

[Topsinox nepeBoia pelTuHra, NpeaycCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, 110 AUCLUIUINHE, B
NATUOAJUIBHYIO CUCTEMY.

Beoicokuit yposenb — 100% - 70% - oTiinyHO, XOpOLIO.

Cpennuii ypoBeHb — 69% - 50% - y/10BIETBOPUTEIBHO.




Iloxa3aTesb OLIEHKH

Ilo 5-0a/JILHOM cUCTEME

XapakTepHCTHKA OKa3aTeJist

100% - 85%

OTJIIMYHO

O6J'Ia,HaI-OT TCOPCTUUCCKUMHU 3HAHUAMUA B IIOJITHOM O6’beMe,
IMOHUMAKOT, CAMOCTOATCIBHO YMCHOT IIPUMCHATD,
HCCICI0BATh, I/I,Z[eHTI/I(I)I/ILII/IPOBaTB, AHAJIIN3UPOBATh,
CUCTCMATU3UPOBATD, PACHPCACIATD 11O KATCTOPUAIM,
pacCcuuTaThb 1MOKa3aTeCIIu, KHaCCI/IQ)I/ILII/IpOBaTB,
pa3pa6aTLIBaTL MOZCIIN, AJITOPUTMHU3UPOBATL, YIIPABJIATD,
OpTraHnU30BaTh, IJIAHUPOBATH INPOUECChI UCCIICAOBAHNA,
OCYHICCTBJIATH OLCHKY PE3YJIbTATOB HA BBICOKOM YPOBHC

84% - 70%

XOpOLIO

00J1aJat0T TEOPETUYECKUMHU 3HAHUSIMU B TIOJTHOM 00beMe,
IIOHUMAIOT, CAMOCTOSITEIBHO YMEIOT IPUMEHSAT,
UCCIIeI0BATh, UACHTU(DHUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTU3UPOBATh, PACIIPEACIIATD 110 KATETOPHUSM,
paccuuTaTth MOKa3aTeNu, KIacCu(pHUIIMPOBATS,
pa3pabaTbIBaTh MOJICNIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHU30BaTh, INIAHUPOBATH IIPOLIECCHI UCCIIEIOBAHNS,
OCYILECTBISATh OLIEHKY PE3YyJIbTATOB.

MOFYT OBITH JOIMYHIEHbI HEAOYCTEBI, UCIIPABJICHHBIC
CTYACHTOM CaMOCTOSATCIIbHO B ITPOLCCCC pa6OTBI (OTBeTa

U T.1.)

69% - 50%

Y0BJIETBOPUTEIIHHO

00ya1a10T OOIMUMH TEOPETHUYECKUMHU 3HAHUSIMHU, YMEIOT
MIPUMEHATD, UCCIEA0BATh, HICHTU(PHUITUPOBATH,
aQHAIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEACIIATE TI0
KaTeropusM, pacCYMTATh MTOKA3aTEIIH,
KJIAaCCU(HUITUPOBATH, pa3padaThIBATh MOJICIIH,
aIrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
TJIAHUPOBATH MPOIIECCHI HCCIIE0BAHMUS, OCYIIECTBIISATh
OIICHKY Pe3yJIbTaTOB Ha CPEIHEM YPOBHE.
JlomyckaroTes OIMOKH, KOTOPBIE CTYACHT 3aTPy IHACTCS
HCIIPABUTHh CAMOCTOSTEIBHO.

49 % u MeHee

HCYIOBJICTBOPHUTCIIBHO

00J1aJat0T HE MOJHBIM 00BEMOM 00X TEOPETUYECKUMU
3HAaHUSIMH, HE YMEIOT CAMOCTOSATENbHO IPUMEHSTD,
UCCIIe10BaTh, UIEHTU(PULINPOBATh, AHAJIU3UPOBATh,
CHCTEMaTH3UPOBATh, PACHIPEAEIATH [0 KATETOPUsIM,
paccuMTaTh MOKa3aTeNn, KIacCu(pUIUPOBATh,
pa3pabaTbIBaTh MOJIEINIHU, AITOPUTMHU3UPOBATD, YIIPABIATH,
OpraHu30BaTh, INIAHUPOBATDH MPOLIECCHI UCCIIEIOBAHUS,
OCYILIECTBIISATh OLIEHKY PE3YJIbTaTOB.

He cdopmupoBanbl yMEeHUS M HaBBIKH VIS PELICHUS
npodecCHOHATBHBIX 3a]a4

100% - 50%

3a4TCHO

XapaKTEepUCTHKA M0KA3aTelsl COOTBETCTBYET «OTIMYHOY,
«XOPOILO», «YIAOBIECTBOPUTEIHHO

49 % u MeHee

HC 3a4TCHO

XapPaKTCPUCTHKA ITOKA3aTCJIA COOTBECTCTBYCT
«HCYOOBJICTBOPUTCIIBHO»

7. COAEP KAHUE JTUCIUIIJIMHBbI

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHH U 1TaOOpaTOPHBIX padoT




Tema 1. KauectBo 1 koHKypeHTOCTIOCOOHOCTH. (YK-4)(YK-5)
1. IlpeameTHast KOHKYPEHIIHSL.

2. ®yHKIMOHAIbHAS KOHKYPCHIIHUSI.

3. llenoBast KOHKYpEHIHSI.

4. HetileHoBasi KOHKYpEHITHSI.

5. Ananu3z 3apy0eKHOT0 OIbITa

Tewma 2. Ynpasnenue kauectBoM Ha nipeanpustan. (YK-4)(VK-5)
1. YopaBieHue Kka4yecTBOM: MOHATHE, QYHKIUU U METOMBI.

2. CHucTeMHBIH MOAXO0/T K yIPABICHUIO KAYECTBOM.

3. Iloka3arenu kayecTna.

4. OTpacneBble CHCTEMbBI MEHEI)KMEHTA KaueCTBA.

5. Konnenmust BceoO1iero ynpasiaeHUs] Ka4eCTBOM.

7.3. CoaepskaHue caMOCTOSITeIIbHOM paboTh

Tema 2. Ynpasnenue kauectBoM Ha npennpusituu. (YK-4)(YK-5)

N3yyenue nekcuyeckoro U rpaMMaTHYECKOr0 MaTepuasa TeMbI 10 PeKOMEHJOBaHHBIM Y4eOHO-
METOJUYECKUM IOCOOUSIM.

UreHue u nepeBoj JOMOIHUTEIbLHON JIUTEpaTyphl 1o TeMe. AHanu3 3apy0exHoro onbita. [Ipencrasnenue
pe3yJIbTaToB.

7.3.1. IIpumepHbIe BONPOCHI IS CAMOCTOATEIBHOM MOJATOTOBKH K 3a4eTy/3K3aMEeHY
ITpunoxxenue 1

7.3.2. ITpakTryeckue 3ajaHusi 0 AUCIUILIMHE JIJI1 CAaMOCTOSTEIbHON MOATOTOBKHU K
3a4eTy/IK3aMeHy
[Tpunoxenue 2

7.3.3. [lepeyeHb KypcoBBIX paboT
He npenycmotpeno

7.4. DneKTpoHHOE MOPTPOIHNO 00yHarOIIEToCs
Marepuaibl He pa3MeIalTCs

7.5. Meroandeckre peKOMEHIAINH 10 BBITIOJTHEHUIO KOHTPOJIBHOM paboThl
He npenycmorpeno

7.6 Meronnueckrue peKOMEHAINH 110 BBITOJIHEHNIO KYPCOBOM paboThI
He npenycmorpeno




8. OCOBEHHOCTHU OPTAHMU3AIIUU OBPA3ZOBATEJIBHOI'O
NPOUHECCA IO AMCHUIIJIMHE JJ15 JINL C OTPAHUYEHHBIMH
BO3MOXHOCTAMMU 31O0POBbsA

Ilo 3aaenenuto cmyoenma

B nensix 70CTYNHOCTH OCBOEHHS MPOrPaMMBbI JUIsl JIUI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbS
pU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CIEYIOITNE YCIOBHS:

- 0COOBIH MOPSIOK OCBOCHUSI AUCLUIIIINHBI, C YIETOM COCTOSIHUS UX 3/10pPOBbS;

- DJIEeKTpOHHBbIE OOpa3oBaTeNbHbIE pECYpChl IO JUCHMILUIMHE B (QopMmax, aJalTUPOBAHHBIX K
OTpaHUYEHUSIM UX 3]I0POBBS;

- U3y4YEHHE JMCUUIUIMHBI MO WHAUBUAYyaJIbHOMY y4eOHOMY IUIaHy (BHE 3aBUCUMOCTH OT (OPMBI
oOyueHus);

- DJEKTPOHHOE OO0y4yeHHWe U JAUCTAHIMOHHbIE O00pa3oBaTENbHbIE TEXHOJOTHH, KOTOpHIE
Mpe1ycMaTpUBalOT BO3MOKHOCTH MpUeMa-Tepeaadn MHpopMaly B JOCTYIHBIX U1 HUX popmax.

- pmoctyn (yOAJIeHHBIM JOCTYIM), K COBPEMEHHBIM MpOodeCcCHOHANBHBIM 0a3amM JaHHBIX U
MH(GOPMAILMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIX onpeneneH PI1/I.

9. IEPEYEHH OCHOBHOM U JONMOJIHUTEJbHOW YYEBHOMN JINTEPATYPBI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCUTLINHBI
Caiit 6ubdamorexn YpI'ly
http://lib.usue.ru/

OcHoBHas1 JIuTEpaTypa:

2. ManbkoBckas 3. B. /lenoBoil aHMIMICKUI SI3bIK: YCKOPEHHBIN Kypc [DNeKTpOHHBIN
pecypc]:Yuebnuk. - Mocksa: OOO "Hayuno-uznarensckuit ieatp MHOPA-M", 2024. - 160 — Pexxum
nocrtyma: https://znanium.com/catalog/product/2086860

3. [lepByxuna U. B., Mapkosa T. JI., [Tupoxkosa U. C. buznec-koMMyHHUKaIIMU HA aHTJTUHACKOM
sI3BIKE [ DIIEKTPOHHEIN pecypc]:yuebHoe nocodue. - ExarepunOypr: YpI'DVY, 2024. - 325 — Pexxum gocryma:
http://lib.wbstatic.usue.ru/resource/limit/ump/24/p496417.pdf

4. Slxymea U. B., lemuenkoBa O. A. Anrmwmiickuii si3eik (B1). Introduction Into Professional
English [OnexrponHsIii pecypc]:yueOHHK U PAKTUKYM JUIS By30B. - MockBa: FOpaiit, 2025. - 148 ¢ —
Pexum noctyna: https://urait.ru/bcode/561203

JlonoJHuTe/IbHAS JINTEpaTypa:

2. Ilepyxuna English for Master's Students. YueOnoe noco6ue. Y. 2 [DnekTpoHHBIN pecypc]:. -
ExarepunOypr: [U3narensctBo YpI'DV], 2017. - 71 — Pexxum nocryna:
http://lib.usue.ru/resource/limit/ump/17/p489543.pdf

10. MEPEYEHb THO®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UOHHOI'O TIPOTPAMMHOI'O OBECIHHEYHEHUA U THO®OPMAIIMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIAH KYPCOB, UCITIOJIB3YEMbBIX ITPY OCYHIECTBJIEHUA
OBPA3OBATEJIBHOT'O ITPOUECCA 11O AUCHUIIVIMHE
IlepevyeHb JIMIIEH3UOHHOTO IPOTPAMMHOIO O00eceYeHms :



Astra Linux Common Edition. Jloroop Ne0417-I10/2019 ot 08.05.2019, Axt NeSk000343 ot
24.05.2019 u Kontpakt Ne 35-Y/2018 ot 13.06.2018, Akt Ne YT213 ot 17.12.2018. Cpok neficTBHsI TUIIEH3UH
- 6e3 orpaHNYEHHUS CPOKa.

MoiiOduc cranmaptasii. Cornamenue Ne CK-281 ot 7 utons 2017. [lata 3akmouenus - 07.06.2017.
Cpoxk neiicTBUs JTULEH3UH - €3 OTpaHUYEHHUs CPOKa.

Ilepeyenb HHGPOPMALHOHHBIX CIIPABOYHBIX CHCTEM, pecypcoB HHPOPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHOU ceTH «AHTEepHeT»:

CnpaBouno-mipaBoBasi cucrema Koncynprant +. Jloroop Ne 143/223-Y/2025 ot 02.12.2025 Cpox
nercTBys TuneH3un 10 31.12.2026

CnpaBouno-npaBoBasi cucrema ['apant. JloroBop Ne 58419 ot 22 nekabps 2015. Cpok npeictBus
JIMIIEH31H -0€3 OrpaHUYeHUs CPOKa

11. ONUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bl, HEOBXOIUMO I
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IO INCHUITJIMHE

Peanuzanus yueOHOM AMCHUIUIUHBI OCYIIECTBIISETCS C UCMOIb30BAHUEM MaTepHaIbHO-TEXHUYECKON
6a3s1 YpI' DY, obecneunBarolieil MpoBeeHNE BCEX BUIOB YUEOHBIX 3aHATHI M HAyYHO-UCCIICAOBATENLCKON
CaMOCTOATENIbHON paboThl 00yUYaOIIMXCS:

CrnenuanbHble TIOMEIIEHUS TPEACTABISAIOT cOO00 yueOHble ayIMTOPHM JUISA NMPOBEICHHUS BCEX BUIOB
3aHSTUN, TPYIIIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIBTALMH, TEKYILLEr0 KOHTPOJIS U MPOMEKYTOUHOM aTTECTALUH.

[TomernieHust A1 caMOCTOSITETILHON pabOTHl 00YYarOIIMXCsl OCHAIEHBI KOMIIBIOTEPHON TEXHUKOH ¢
BO3MOXHOCTBIO TOAKTMIOUeHUst K cetu "HMHTepHer" U oOecrnedeHneM JOCTyna B AJIEKTPOHHYIO
uHPOPMAIMOHHO-00pa3oBaTenbHy0 cpeny Ypl'OV.

Bce momernieHnst yKOMIUIEKTOBaHbI CHEIMAIM3MPOBAHHON MEOENbI0 U OCHAIIECHBI MYJIbTUMEIUHHBIM
000pyI0BaHUEM CIIEIIO0OPYI0BaHUEM (MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHBIM, HHBIM KOMIIBIOTEPHBIM),
JOCTYIIOM K HMH(pOPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OMOINOTEYHBIM
cucremam, 0a3aM JaHHBIX JICHCTBYIOIIETO 3aKOHOJAATENbCTBA, HWHBIM HWH(POPMALMOHHBIM pecypcam
CITy>KalllUMU JUIS TIPEICTaBICHUS yueOHOM HHPOpMAauu OONBIION ay TUTOPHH.

Jlns mpoBeeHus 3aHATUN JIEKIMOHHOTO THIA MPE3EHTALUHN U Apyrue yuyeOHO-HarJsAHbIe MOCOOHs,
00ecTeunBarOIINe TEMATHIECKUE UILTIOCTPAITUH.



[Ipunoxenue 1
K paboueii mporpamme

7.3.1. IlIpuMepHBIe BONPOCHI VISl CAMOCTOSITE/ILHOM MOATOTOBKH K 3a4eTy/3K3aMeHy

IIpuMepHBIe BONPOCHI A5l OATOTOBKH K 324€Ty

2 cemecTp
Tema 1. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTb.
Tewma 2. YrpaBineHne kaueCTBOM Ha MPEAIPHUITHH.
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What is quality control?

What are quality control methods?

What are the benefits of quality control?

What is brand competition?

What are examples of brand competitors?

What is price competition?

What is the concept of quality management?

What is the purpose of quality management?

What is the relation between quality and competitiveness?

. How does quality affect competitiveness?

. What are the factors of competitive advantage?

. How can quality management be improved?

. What is total quality management and why is it important?

. What are the principles of total quality management?

. What is total quality management used for?

. What is “Focus on customers” in total quality management?
. What is “Commitment by employees” in total quality management?
. What is “Communication” in total quality management?
. What is “Data utilisation” in total quality management?
. What is “Adherence to processes” in total quality management?

. What are the benefits of total quality management?
. What is ISO and why does it matter?

. What is ISO 9000?

. What is ISO 9001?

. Why is ISO important?

. What is the purpose of ISO quality system?

. Why is ISO important for international trade?

. What are the benefits of [ISO?

. Why is ISO certification important for companies?
. Why do businesses need ISO certification?



[Ipunoxenue 2
K paboueii mporpamme
7.3.2. llpakTHYecKre 3aJaHUA N0 JMCUMILUINHE IS CAMOCTOSATEIbHOM MOATOTOBKH K
3ayeTy/3K3aMeHy

IIpumepHble NpakTHYECKHUE 32IaHUS K 3a4eTy

2 cemecTp

1. YTreHue 1 KpaTKHii Nepeckas OpuruHaJbHoOro tekcra. (YK-4, YK-5)
[Ipumep Tekcra

Total quality management is a structured approach to overall organizational management. The
focus of the process is to improve the quality of an organization’s outputs, including goods and
services, through the continual improvement of internal practices. The standards set as part of the
TQM approach can reflect both internal priorities and any industry standards currently in place.
Industry standards can be defined at multiple levels and may include adherence to various laws
and regulations governing the operation of a particular business. Industry standards can also
include the production of items to an understood norm, even if the norm is not backed by official
regulations. TQM is considered a customer-focused process that focuses on consistently
improving business operations. It strives to ensure all associated employees work toward the
common goals of improving product or service quality, as well as improving the procedures that
are in place for production.

Special emphasis is put on fact-based decision making, using performance metrics to monitor
progress; high levels of organizational communication are encouraged for the purpose of
maintaining employee involvement and morale. While TQM originated in the manufacturing
sector, its principles can be applied to a variety of industries.

3ananmne 2. [Ipaktudeckoe 3aganue (YK-4) (YK-5)
[Ipumeps! 3aganuit:
Choose ONE answer.

It will about 40 minutes to cover these issues.
a. take

b. have
c. make
d. bring

Choose ONE answer.

, there is a serious weakness with this statement...
On the one hand

In the one hand
At the one hand
By the one hand

g o op

Choose ONE answer.



now to consider the next issue on our agenda, I’d like you to study this pie chart.
Movmg at

Moving on
Moving to
Moving in

/o .Cf?’

Choose ONE answer.

I’1l be handing out copies of the slides of my talk.
a. in the end

b. atthe end
c. on the end
d. by the end

Choose ONE answer.

extra funding, we were able to conduct detailed research.
a. Since

. Thanks to

a
b. Against
c

d. Aslong as

Complete the tips.

Effective communication

The phrases below are used to a meeting set up by the other person

. Something has come up, so I’m afraid I can’t come.

. Sorry but the other members of my group have arranged for me to ...

. Sorry but it looks as though I am going to be busy all tomorrow. The thing is I have to ...
. I’m sorry I can’t make this meeting, but please fill me in on any important notes...”
Complete the tips.

Effective communication

The phrases below are used to an invitation.

. That’s very kind of you. I’d love to come. What time are you meeting?
. Thank you, I’d love to come.

. That sounds great.

. What a nice idea.

Complete the tips.

Intercultural aspects

The following sentences describe attitudes towards .

Working hours. People start work at 8.30 or 9 and officially finish at 6, though many managers start later
and stay at work much longer.

Punctuality. If you arrive five minutes late for meetings, nobody minds, or even comments on it.

Work and private life. Don’t phone people at home about work, and don’t phone them at all after 9 pm.

Complete the tips.



Public speaking

Intercultural aspects

*  Dress formally unless you know for sure that the occasion is informal.

*  Be careful with humour. For example, don’t make jokes about people in the audience.

* Maintain by looking round the room at each person in the audience for about a second, before
moving on to the next person. Don’t concentrate on just one or two people.

Complete the tips.

Public speaking

Intercultural aspects

*  Face the audience at all times. Do not speak to the equipment or the screen.

*  Modify your communication. Be conscious of your hand gestures. Gesticulating doesn’t always

translate across cultures. It can add personality to a presentation in one country, but it can be seen as rude
and distracting in other countries.

3ananue 3. OrBet Ha Bonpoc (YK-4) (YK-5)

[Ipumeps! BOIIpoCoOB:

1. What is quality control?

2. What are quality control methods?

3. What are the benefits of quality control?

4. What is brand competition?

5. What are examples of brand competitors?

6. What is price competition?

7. What is the concept of quality management?

8. What is the purpose of quality management?

9. What is the relation between quality and competitiveness?
10. How does quality affect competitiveness?

11.  What are the factors of competitive advantage?

12. How can quality management be improved?

13.  What is total quality management and why is it important?
14.  What are the principles of total quality management?

15.  What is total quality management used for?

16.  What is “Focus on customers” in total quality management?
17.  What is “Commitment by employees” in total quality management?
18.  What is “Communication” in total quality management?

19.  What is “Data utilisation” in total quality management?

20. What is “Adherence to processes” in total quality management?
21.  What are the benefits of total quality management?

22. Whatis ISO and why does it matter?

23.  What is ISO 9000?

24.  What is ISO 9001?

25.  Why is ISO important?

26.  What is the purpose of ISO quality system?

27.  Why is ISO important for international trade?

28.  What are the benefits of [ISO?

29.  Why is ISO certification important for companies?

30.  Why do businesses need ISO certification?



